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Vehicle Attachment 8
2000 Setra Recall and Warranty Information

Doswell, VA
HWY-11-MH-010

(3 Pages)
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Recalls - Search Results

2 Record(s) Displayed.

Report Date : August 24, 2011 at 02:20 PM
Search Type : VEHICLE
Make: SETRA
Model or Model No.: S217
Model Year: 2000

Make: SETRA Model: S217

Model Year: 2000

Manufacturer: SETRA OF NORTH AMERICA Mfr's Report Date: MAY 09, 2008
NHTSA CAMPAIGN ID Number: 08V219000 NHTSA Action Number: N/A

Component: POWER TRAIN:AXLE HUBS

Summary:

SETRA IS RECALLING 265 MY 1994-2002 S217 HDH MOTOR COACHES. DUE TO THE RESULT FROM
HIGH LOAD ON THE VEHICLES, THE WHEEL HUB AT THE FRONT AXLE COULD BECOME DAMAGED,
FATIGUE AND FRACTURE.

Consequence:
THE FLANGE MAY SEPARATE FROM THE WHEEL AND THEN COMPLETELY BECOME LOOSE FROM THE
VEHICLE INCREASING THE RISK OF A CRASH.

Remedy:
DEALERS WILL CHANGE THE WHEEL HUB WITH A REINFORCED WHEEL HUB FREE OF CHARGE. THE
RECALL BEGAN ON DECEMEBER 23, 2008. OWNERS MAY CONTACT SETRA AT 1-800-882-8054.

Notes:

CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S
VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO
HTTP://WWW.SAFERCAR.GOV.

Make: SETRA Model: S217

Model Year: 2000

Manufacturer: SETRA OF NORTH AMERICA Mfr's Report Date: JAN 28, 2009
NHTSA CAMPAIGN ID Number: 09V044000 NHTSA Action Number: N/A

Component: EQUIPMENT:OTHER:LABELS

Summary:

SETRA IS RECALLING 490 MY 1984-2001 S215, MY 1994-2002 S217 AND MY 2003-2009 S417 MOTOR
COACHES EQUIPPED WITH EMERGENCY EXITS. THESE MOTOR COACHES FAIL TO COMPLY WITH THE
REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD NO. 217, "BUS EMERGENCY EXITS
AND WINDOW RETENTION AND RELEASE." WHEN A RELEASE MECHANISM IS NOT LOCATED WITHIN AN
OCCUPANT SPACE OF AN ADJACENT SEAT, A LABEL MEETING THE REQUIREMENTS OF S5.5.2 THAT
INDICATES THE LOCATION OF THE NEAREST RELEASE MECHANISM SHALL BE PLACED WITHIN THE
OCCUPANT SPACE. EXAMPLE: "EMERGENCY EXIT INSTRUCTIONS LOCATED NEXT TO SEAT AHEAD"
THESE LABELS ARE NOT INSTALLED IN THE MOTOR COACHES MENTIONED IN THE EXAMPLE ABOVE.

Consequence:
IN THE EVENT OF A CRASH, WITHOUT THE CORRECT INSTRUCTIONS A PASSENGER MAY NOT KNOW
HOW TO UNLATCH AND OPEN THE EMERGENCY EXIT INCREASING THE RISK OF INJURY.

Remedy:

DEALERS WILL SEND LABELS WITH A SERVICE INSTRUCTIONS EXPLAINING THE LOCATION OF THE
LABELS FREE OF CHARGE. THE RECALL IS EXPECTED TO BEGIN DURING MARCH 2009. OWNERS MAY
CONTACT SETRA AT 1-800-882-8054.

Notes:

CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S
VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY 1-800-424-9153), OR GO TO
HTTP://WWW.SAFERCAR.GOV .

1200 New Jersey Avenue, SE, West Building Washington DC 20590 USA
1888 327.4236 TTY 1 800.424 9153
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Vehicle Information (Damage history) 70101

FIN: wikx 626028 13 I
Curmrent advice for the vehicle:
none
Qutstanding KDM:
none
ESKULAB decisions:
none
Damage history:
Typ{ Rep. X {# | Damage Damage code ClaimNo. | L~ | Area LL M| E | Credit |Creditnote
Date code description KZ C | note no. date
06.05.201] . |12 |067920607 |$TI67.10U06585A 28 329657 70559 | 592083|ml | 1 (00000057|14.05.2010
% 0 0903067M01 S417 USA s 1
Update emergency exit
09V-044 09-033
06.05.201 11 | 033920697 |$TI35.10U06387A 28  [320657A 70559 | 592083|ml | 1 |00000057|14.05.2010
0 RADNABEN Wheel hub 5 1
i exchange $217HDH,
$317 HDH, 5217 HDH-
USA
; 2, | 12.08.200 000204 70550 1500fml | 0 |00000000|23.11.2002
2 5 0
| 2 os.og.zuo 70007 70559 1000(mi | © ooocglooo |24.08.2002
| s
B, oa.og.zoo AA 70004 70559 | 172009|m! | O ooo%oooo 24.08.2002
13
i 08.02.200 AA 70004 70559 | 172008|ml | © oouooouoo 24.08.2002
5
% os.og.zuo 70004 70559 | 172009tml | O 000000000 24.08.2002
S
% oa.og.zoo AB ] 70004 70559 § 172009|ml | O ooo%oooo 24.08.2002
3
R |08.06.200 s 70004 70559 | 172009]mi | 0 00000000 24.08.2002
2 5
B 26.0:'!.200 AC i3 Ll Bl 70559 38732fkm|-0 000000000
% 2r.10200|AB |2 (D 199110 70589 22824|km| 0 000000000 25.03.2001
o}
% 27.10.200 1 _- 199110 70559 22824{km| 0 ooo%oooo 25.03.2001
¢ l
1 01.06.2011
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