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    Product Recall 
  
 
To:  ALL  DEALERS 
 
From:  TRACY SAUERBREY – WARRANTY/RECALL DEPARTMENT 
 
Subject:   RECALL 08V087 – Emergency/Side Door Handle Retrofit (Expansion) 
 
Date:  April 21, 2009 
 
This is an EXPANSION of the original 08V-087. Enclosed are copies of the customer notification letter 
and the repair procedure for Recall 08V087.   This recall involves certain ER-HD, MVP-EF, FS-65, HDX, 
C2 and Minotour school buses, manufactured between January 1994 and November 8, 2000.  The defect 
involves the exterior handle.  The exterior handle could begin corroding around the securing roll pin and 
square drive mechanism causing the protective finish to chip and flake.  Continued corrosion and pitting 
weakens the handle.  Handles weakened by corrosion over time may break while trying to open the door 
from the exterior.   
 
This is a universal notification sent to all dealers.  You may or may not have customers in your area 
affected by this recall.  If owners in your area are subject to this recall, we have enclosed a printout listing 
those customers’ names and addresses.  If there is not a printout enclosed according to our records there are 
no units in your area involved.  If you have a printout and any of the units on it are still in your 
possession it is your responsibility to ensure the recall is performed before the unit is delivered to the 
customer.   
 
The repair will consist of replacing the aluminum handles with a more robust handle.  The labor allowance 
is .3 hour per handle   (SRT code 90-76).  You will need to order your parts from the Parts Distribution 
Center.  (Kit Number 25-FL525-000).  PLEASE MAKE SURE WHEN YOU FILE A CLAIM IN THE 
SYSTEM YOU CHOOSE 08V087 (WITHOUT THE DASH) FOR THIS GROUP OF UNITS. 
 
Thomas Built Buses has elected to notify all customers directly. Your customers will be contacting you to 
schedule an appointment for repairs.  Reimbursement for parts and labor, (if requested) may be obtained by 
filing a warranty claim. 
 
If you know of any customers who own or operate a Thomas bus in this recall, whose name and address is 
NOT listed or is INCORRECTLY listed on the enclosed printout, please promptly notify Thomas Built 
Buses of that additional information in writing.  Thank you for your cooperation and assistance. 
 
 
Tracy 
 
Enclosures: Customer Letter Repair Procedure Printout (if applicable) 



   Product Recall 
  
 
To:  ALL  DEALERS 
 
From:  TRACY SAUERBREY – WARRANTY/RECALL DEPARTMENT 
 
Subject:   RECALL 08V-622 – Dual Power Switch  
 
Date:  September 14 2009 
 
Several requests have been made for the SRT times for this recall to be reviewed.  The SRT has been 
changed to 1 hour for the EF and HDX.  Some units that are equipped with optional equipment may also 
have conflicts to this SRT.  Thomas will honor additional time for the following. 
 

*HDX units with Thomas installed a/c will be an additional .7 hours 
*External transmission oil cooler SRT 19-01 will be an additional 2. 4 hours. 
*Transmission retarder SRT 19-34 for pre ’07 will be an additional 2.5 hrs & SRT 19-35 for ’07 
will be an additional 1.5 hrs. 

 
Thomas will also provide reimbursement for any additional fasteners that were purchased to replace 
original fasteners determined to be too long. 
 
Reimbursement will also be given on any Mega fuse components that were found to be defective out of the 
kit and are returned and determined to be damage by Thomas as well.   
 
All of the above times and parts allowances will be effective on repairs made on or after August 1, 2009. 
 
Tracy 
 



   Product Recall 
  
 
To:  ALL  DEALERS 
 
From:  TRACY SAUERBREY – WARRANTY/RECALL DEPARTMENT 
 
Subject:   RECALL 08V-622 – Dual Power Switch  
 
Date:  June 26, 2009 
 
Enclosed are copies of the customer notification letter and the repair procedures for Recall 08V-622.  This 
recall involves certain HDX and MVP-EF model school buses manufactured between February 2002 and 
October 2008.  The defect involves solid state circuit breakers. These breakers may trip unnecessarily 
potentially resulting in a loss of power to the bus chassis and body electrical circuits causing an unexpected 
loss of engine power and exterior lighting.  Unexpected loss of engine power and exterior lighting could 
result in a vehicle crash. 
 
This is a universal notification sent to all dealers.  You may or may not have customers in your area 
affected by this recall.  If owners in your area are subject to this recall, we have enclosed a printout listing 
those customers’ names and addresses.  If there is not a printout enclosed according to our records there are 
no units in your area involved.  If you have a printout and any of the units on it are still in your 
possession it is your responsibility to ensure the recall is performed before the unit is delivered to the 
customer.   
 
The remedy will consist of the solid state dual power switch being replaced with mechanical circuit 
protection.  The labor allowance is .5 hour for the MVP-EF model (SRT 90-88) and .7 for the HDX model 
(SRT 90-89).  The kit for the HDX units will be 25-FL539-000 and the kit for the MVP-EF units will be 
25-FL539-001. 
 
Thomas Built Buses has elected to notify all customers directly. Your customers will be contacting you to 
schedule an appointment for repairs.  Reimbursement for parts and labor, (if requested) may be obtained by 
filing a warranty claim. 
 
If you know of any customers who own or operate a Thomas bus in this recall, whose name and address is 
NOT listed or is INCORRECTLY listed on the enclosed printout, please promptly notify Thomas Built 
Buses of that additional information in writing.  Thank you for your cooperation and assistance. 
 
 
Tracy 
 
Enclosures: Customer Letter Repair Procedure Printout (if applicable) 



 

Thomas Built Buses, Inc. is a subsidiary of Daimler Trucks North America LLC, a Daimler company. 

 
 
 

July 6, 2009 
 
        Recall 08V-622 
 

 

 

Thomas Built Buses, Inc. 
PO Box 2450 (27261) 
1408 Courtesy Road 
High Point, NC  27260 
336-889-4871 Phone 
336-889-2589 Fax 
 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act.  Thomas Built Buses, Inc. has decided that a defect which relates to motor 
vehicle safety exists on certain HDX and MVP-EF model school buses manufactured between 
February 2002 and October 2008.  These units are identified on the enclosed postcard (Form PSD 
304). 
 
The defect involves solid state circuit breakers.  These breakers may trip unnecessarily potentially 
resulting in a loss of power to the bus chassis and body electrical circuits causing an unexpected 
loss of engine power and exterior lighting.  Unexpected loss of engine power and exterior lighting 
could result in a vehicle crash. 
 
You should immediately contact your Thomas Built Buses dealer for an appointment to have your 
vehicle modified.  Thomas will remedy this defect without charge.  The remedy will consist of 
the solid state dual power switch being replaced with mechanical circuit protection.  It will take 
approximately .5 hour for repair on the MVP-EF model and .7 hour for repair on the HDX model.  
To arrange for repairs, contact your local Thomas Built Buses dealer.  After the repair is made, 
please complete each postage paid card separately and return it to Thomas Built Buses to verify 
completion. 
 
In addition to being used to verify repair completion, the postcard must be completed and 
returned if the vehicle does not need repair, if you no longer own the vehicle, or the vehicle 
identified on the postcard has been exported, stolen, or destroyed/totaled.  Federal law requires 
that any vehicle lessor receiving the recall notice must forward a copy of this notice to the lessee 
within 10 days. 
 
If you have had your vehicle repaired due to this defect prior to receipt of this notice and you 
have incurred any costs, you may be eligible for reimbursement.  For further information, please 
contact the Customer Support Office at (336)889-4871, 8 a.m. to 5 p.m. eastern standard time 
Monday through Friday.  To find a dealer in your area please go to www.thomasbus.com. 
 
If the defect is not remedied without charge and within a reasonable time, which is not longer 
than 60 days after you tender the vehicle for repair, also please contact the Customer Support 
Office at (336)889-4871.  You may also submit a complaint to the Administrator, National 
Highway Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, DC 20590, 
or phone the Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153) or go to 
http://www.safercar.gov.  If your vehicle is involved in the Canadian portion, you may notify the 
Manager, Recall and Public Compliance, Road and Motor Vehicle Traffic Safety Branch, 
Transport Canada, Ottawa, Ontario or phone (613)-993-9851. 
 
Sincerely, 
 
Tracy Sauerbrey 
Warranty/Recall Department  Enclosure 
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   Product Recall 
  
 
To:  ALL  DEALERS 
 
From:  TRACY SAUERBREY – WARRANTY/RECALL DEPARTMENT 
 
Subject:   RECALL 09V-462 – TBB EF Accelerator Pedal 
 
Date:  March 10, 2010 
 
Enclosed are copies of the customer notification letter and the repair procedures for Recall 09V-462.  This 
recall involves certain MVP-EF model buses manufactured between February 15, 2005 and November 23, 
2009.   The defect involves the accelerator pedal.  The accelerator pedal can become stuck in the full 
throttle position.     
 
This is a universal notification sent to all dealers.  You may or may not have customers in your area 
affected by this recall.  If owners in your area are subject to this recall, we have enclosed a printout listing 
those customers’ names and addresses.  If there is not a printout enclosed according to our records there are 
no units in your area involved.  If you have a printout and any of the units on it are still in your 
possession it is your responsibility to ensure the recall is performed before the unit is delivered to the 
customer.   
 
The remedy will consist of raising the accelerator pedals .75”. The labor allowance is .3 hour (SRT 90-104).    
 
Thomas Built Buses has elected to notify all customers directly. The repair parts will be shipped to those 
customers upon their response to the notification letter by completing and returning the postcard.  However, 
some customers may contact their dealer for instructions or assistance.   
 
If you know of any customers who own or operate a Thomas bus in this recall, whose name and address is 
NOT listed or is INCORRECTLY listed on the enclosed printout, please promptly notify Thomas Built 
Buses of that additional information in writing.  Thank you for your cooperation and assistance. 
 
 
Tracy 
 
Enclosures: Customer Letter Repair Procedure Printout (if applicable)  



 
 
March 17, 2010 
        Recall 09V-462    
  
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act.  Thomas Built Buses, Inc. has decided that a defect which relates to motor vehicle safety exists 
on certain MVP-EF model buses manufactured between February 15, 2005 and November 23, 2009.  These 
units are identified on the enclosed postcard (Form PSD 304). 
 
The defect involves the accelerator pedal.  The accelerator pedal can become stuck in the full throttle 
position.   In the event that the pedal would become stuck in the full throttle position the driver could lose 
control of the vehicle which could lead to a vehicle crash or personal injury.    
 
The remedy will consist raising the accelerator pedals .75”.  It will take approximately .3 hour per unit for 
repair.  In the event that you choose to perform this repair yourself, Thomas will supply repair parts and a 
detailed repair procedure.  Reimbursement is available upon request.  To receive free repair parts, please 
complete the enclosed postage paid card and return it to Thomas Built Buses.  A separate notice has been 
mailed for each vehicle involved in the recall.  The body number for each vehicle involved in this campaign 
can be found just above the address on the enclosed postcard.  If you are the owner of more than one 
Thomas bus involved in this recall and have received several notification letters, please complete each 
postcard separately and return the card(s) to Thomas Built Buses. 
 
In addition to being used to verify repair completion, the postcard must be completed and returned if the 
vehicle does not need repair, if you no longer own the vehicle, or the vehicle identified on the postcard has 
been exported, stolen, or destroyed/totaled.  Federal law requires that any vehicle lessor receiving the recall 
notice must forward a copy of this notice to the lessee within 10 days.   
 
If you have had your vehicle repaired due to this defect prior to receipt of this notice and you have incurred 
any costs, you may be eligible for reimbursement.  For further information, please contact the Customer 
Support office at (336) 889-4871, 8 a.m. to 5 p.m. eastern standard time Monday through Friday.  To find a 
dealer in your area please go to www.thomasbus.com.   
 
If the defect is not remedied without charge and within a reasonable time which is not longer than 60 days 
after you tender the vehicle for repair, also please contact the Customer Support Office at (336)889-4871.  
You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue, S.E., Washington, DC  20590, or phone the Vehicle Safety Hotline at 1-888-327-4236 
(TTY: 1-800-424-9153) or go to http://www.safercar.gov.  If your vehicle is involved in the Canadian portion, 
you may notify the Manger, Recall and Public Compliance, Road and Motor Vehicle Traffic Safety Branch, 
Transport Canada, Ottawa, Ontario or phone (613)993-9851 
 
Sincerely, 
 
 
 
Tracy Sauerbrey 
Warranty/Recall Department  Enclosure 
 









9. Reinstall the accelerator pedal assembly using the original hardware and torque locknuts to 6 ft-lbs.

(Figures 6 & 7) Reconnect the wiring harness.

10. Verify the accelerator pedal does not make contact with the floor when fully depressed. Figure 8

11. Reconnect batteries and remove chocks; test for proper operation.
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FIGURE 6

FIGURE 8

FIGURE 7

NOTE:

LOCKING PLIERS AND

STOP BLOCK CAN AID A

SINGLE TECHNICIAN

START AND TORQUE

HARDWARE.
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MATERIALS REQUIRED:

PART NUMBER QTY. DESCRIPTION

TBB 164703 1 PLATE - HANGER, ELECTRIC ACCELERATOR PEDAL















    

   
         
              
                   

 
       

      
        
        
        
        
        

   
            

  

    
           

 
           

       
     
       
       
      
       
       
        
        
        
        
        



 
 
April 29, 2009 
        Recall 08V-087 (expansion) 
 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act.  Thomas Built Buses, Inc. has decided that a defect which relates to motor vehicle safety exists 
on certain ER-HD, MVP-EF, FS-65, HDX, C2 and Minotour school buses, manufactured between January 
1994 through November 8, 2000.   These units are identified on the enclosed postcard (Form PSD 304). 
 
The defect involves the exterior handle.  The exterior handle could begin corroding around the securing roll 
pin and square drive mechanism causing the protective finish to chip and flake.  Continued corrosion and 
pitting weakens the handle.  Handles weakened by corrosion over time may break while trying to open the 
door from the exterior.  In the event of an emergency, a person on the outside of the bus may break the door 
handle trying to open the emergency exit potentially delaying evacuation and increasing the risk of personal 
injury to the vehicle’s occupants. 
 
You should immediately contact your Thomas Built Buses dealer for an appointment to have your vehicle 
modified.  Thomas will remedy this defect without charge.  The remedy will consist of replacing the aluminum 
handles with a more robust handle.   It will take approximately .3 per handle for repairs.  To arrange for 
repairs, contact your local Thomas Built Buses dealer.  After the repair is made, please complete each 
postage paid card separately and return it to Thomas Built Buses to verify completion. 
 
In addition to being used to verify repair completion, the postcard must be completed and returned if the 
vehicle does not need repair, if you no longer own the vehicle, or the vehicle identified on the postcard has 
been exported, stolen, or destroyed/totaled.  Federal law requires that any vehicle lessor receiving the recall 
notice must forward a copy of this notice to the lessee within 10 days. 
 
If you have had your vehicle repaired due to this defect prior to receipt of this notice and you have incurred 
any costs, you may be eligible for reimbursement.  For further information, please contact the Customer 
Support office at (336) 822-2871, 8 a.m. to 5 p.m. eastern standard time Monday through Friday.  To find a 
dealer in your area please go to www.thomasbus.com.   
 
If the defect is not remedied without charge and within a reasonable time, which is not longer than 60 days 
after you tender the vehicle for repair, also please contact the Customer Support Office at (336)-889-4871.  
You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue, S.E., Washington, DC  20590, or phone the Vehicle Safety Hotline at  1-888-327-4236 
(TTY: 1-800-424-9153) or go to http://www.safercar.gov.  If your vehicle is involved in the Canadian portion, 
you may notify the Manager, Recall and Public Compliance, Road and Motor Vehicle Traffic Safety Branch, 
Transport Canada, Ottawa, Ontario or phone (613)-993-9851. 
 
 
Sincerely, 
 
 
 
Tracy Sauerbrey 
Warranty/Recall Department  Enclosure 
 



    Product Recall 
  
 
To:  ALL  DEALERS 
 
From:  TRACY SAUERBREY – WARRANTY/RECALL DEPARTMENT 
 
Subject:   RECALL 08V-087 – Emergency/Side Door Handle Retrofit 
  DATE CLARIFICATION 
Date:  July11, 2008 
 
 
Please be aware that the recall you just received may have conflicting manufacture dates.  This 
recalls involves certain ER-HD, MVP-EF, FS-65, HDX, C2 and Minotour school buses 
manufactured between November 9, 2000 and March 10, 2008. 
 
 
 
Tracy 
 
 





 
 
July 19, 2008 
        Recall 08V-087 
 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act.  Thomas Built Buses, Inc. has decided that a defect which relates to motor vehicle safety exists 
on certain ER-HD, MVP-EF, FS-65, HDX, C2 and Minotour school buses, manufactured between 2000 and 
2008.  These units are identified on the enclosed postcard (Form PSD 304). 
 
The defect involves the exterior handle.  The exterior handle could begin corroding around the securing roll 
pin and square drive mechanism causing the protective finish to chip and flake.  Continued corrosion and 
pitting weakens the handle.  Handles weakened by corrosion over time may break while trying to open the 
door from the exterior.  In the event of an emergency, a person on the outside of the bus may break the door 
handle trying to open the emergency exit potentially delaying evacuation and increasing the risk of personal 
injury to the vehicle’s occupants. 
 
You should immediately contact your Thomas Built Buses dealer for an appointment to have your vehicle 
modified.  Thomas will remedy this defect without charge.  The remedy will consist of replacing the aluminum 
handles with a more robust handle.   It will take approximately .3 per handle for repairs.  To arrange for 
repairs, contact your local Thomas Built Buses dealer.  After the repair is made, please complete each 
postage paid card separately and return it to Thomas Built Buses to verify completion. 
 
In addition to being used to verify repair completion, the postcard must be completed and returned if the 
vehicle does not need repair, if you no longer own the vehicle, or the vehicle identified on the postcard has 
been exported, stolen, or destroyed/totaled.  Federal law requires that any vehicle lessor receiving the recall 
notice must forward a copy of this notice to the lessee within 10 days. 
 
If you have had your vehicle repaired due to this defect prior to receipt of this notice and you have incurred 
any costs, you may be eligible for reimbursement.  For further information, please contact the Customer 
Support office at (336) 822-2871, 8 a.m. to 5 p.m. eastern standard time Monday through Friday.  To find a 
dealer in your area please go to www.thomasbus.com.   
 
If the defect is not remedied without charge and within a reasonable time, which is not longer than 60 days 
after you tender the vehicle for repair, also please contact the Customer Support Office at (336)-889-4871.  
You may also submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 
New Jersey Avenue, S.E., Washington, DC  20590, or phone the Vehicle Safety Hotline at  1-888-327-4236 
(TTY: 1-800-424-9153) or go to http://www.safercar.gov.  If your vehicle is involved in the Canadian portion, 
you may notify the Manager, Recall and Public Compliance, Road and Motor Vehicle Traffic Safety Branch, 
Transport Canada, Ottawa, Ontario or phone (613)-993-9851. 
 
 
Sincerely, 
 
 
 
Tracy Sauerbrey 
Warranty/Recall Department  Enclosure 
 
































