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At approximateiy‘we received a call from the crash net stating we have an aircraft crash on 34R at WB.

tion 1 down TW F. Our first encounter with any aircraft around WBwas a

Frontier Airbus which was located at F1 which was facing West and a private regional jet at F2 which
was facing East we notice the pilot signaling us as W& approached the aircraft with a hand motion to his
left, | gave a report of this aircraft since this was the only aircraftin the vicinity, Red 2 posataoned on the

left and Red 1 on the right. We found no damage to the aircraft. We realized that this was not the

aircraft. At this time Red Chief received a call from Operations to continue down 34R and refayed this to

ARFF crews.

Alt apparatus left ARFF Sta

i heard that 34R was closed and that ARFF was cleared for entry, Red 1,2, and 3 proceeded north on 34R
and found debris on the runway and once we approached WC _TW | saw smoke and flames showing
from the right side of a Continentat Airlines 737~500 aircraft which was pointing Northwest. We made a
turn on WC-TW then onto Kewaunee at that time | saw passengers exiting the aircraft on the left side

and walking south up the hill towards ARFF 4 Station.

There was aircraft debris, landing gear and other aircraft parts strewn around the aircrafton 2 deep
ravine. Red 1, 2, and 3 entered the area ata right hand turn off of Kewaunee. Red 1 was positioned at
the 5 o’clock position, Red 2 at the 3 o’clock position and Red 3 at the 1 o’clock position. 1 gavea report
of the aircraft’s condition, smoke and flames from door 1R to door 2R and what attack that we were
approaching. At that time Red Chief became Fire Operations Chief {Davis) and | became Fire Control
Group. Red 1, 2, and 3 applied agent immediately and by the looks of our coordinated attack we were
suppressing the flames effectively. Visibility was horrible since the winds were coming from the west
and foam and smoke was all that you could see. Our efforts could only be seen through our FLIR device
mounted on Red 1. Red 2 and Red 3 FLIR devices were inoperative but they were able to direct streams
effectively with communications. | radioed Red 2 and Red 3 to pull hand fines to assist entry teams and
10 have a backup line available. At this time Red L was out of water, | exited Red 1 and assisted crews in
deployment of the hand lines at that time | noticed smoke emitting from the inside of the aircraft. The
area around the aircraft was entrenched with foam and mud and was becoming very difficult for crews
to opérate.

{ heard a call to have the Heavy Rescue to be moved from Station 1, | realized that Red 1 was out of
water so | relayed back to Fire Operations Chief {Davis) that Engineer Brackett was avallable to ride
along with Red 1to refill with water and that Eng. Brackett could drive the Heavy Rescue to the scene.
Fire Operations Chief agreed.

Three members from T31 were near me (EF's Morrow, L. Brewer, Cole) and they immediately jumped up
onto the deployed slide at door 1L it was very slippery for them to enter so | was able to push them up
the slide to gain entry. | directed another member to get a ladder so that we can gain better access to
that door.,

| walked to the left side of the aircraft to door 2L and Red 4 had an attack line in place and so did Red 5
{Capt Gelbhaus). Red 4 officer and engineer (Lt. Ramos, Eng. Ashliman) entered into the aft section
along with Red 6 crew member {Dubrovin). | walked back to the front of the aircraft and noticed fuel
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from Red 5 to be staffed by Red 3 crew member {FF

leaking from poth wings so | directed one line
ear the cargo area.

Erates) 1 had aline from Red 2 to keep flames from igniting on the right side n

Once lines weré staffed and positioned | entered the aircraft and found crews in their secondary search

and hand lines were being used to extinguish spot fires. Capt. Gelbhaus was in the aft section of the

aircraft and was controlling the smoke and extensions of fire there with several crew members. FF
Gallardo was measuring gas in the aircraft with the triple gas meter and gave a report of normal after a

secondary was performed.

Capt. Benton and | performed a final search of the aircraft with the portable FLIR device and came up
negative, the foam and debris of the interior was difficult to search so we wanted to make sure ithatwe
did not miss anything on the final search. After the interior search 1 sent three members from T31 {FF L.
grewer, Cole, and Gallardo) to search the surrounding area for any souls that may have been ejected
from the aircraft. All members reported no souls found 150 yards from the area of the aircraft.

There were 5 employees from Continental Airlines in the vicinity and | toid them o stay near our ARFF

apparatus during the fire suppression. Denver police were also in the area.

NTSB was on scene and | directed FF Doug Mangels and FF Bob Werner to escort them around the
aircraft. This was all radioed to Fire Command. |

Once the area around the aircraft was searched and the cargo area was injected with more foam due to
a constant rekindle the interior cabin of the aircraft was secured by removing the deployed siides from
1L {FF Kemp) and 1R {Lt. Ramos).

i received a call from Fire Operations to see if any further crews should remtain on scene andso!
instructed Red 6 and Red 8 to return to quarters on the East side. All ARFF apparatus was relieved from
scene with the exception of Red 5 and Red 1 and they remained on scene until the smoke from the

cargo section was no longer smoking.

Lt. Michael J. Engelbert
Denver Fire Department

Denver International Airport
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The ipcident involving Continental flight 1404:
Dec. 20, 2008
Sir,
Al app%oximately 18:18 hours on Dec. 20, 2008 ARFF station 4 received an alarm via the crw?h net. The
Tower stated there was 2 crash on runway 4R at WB. Lt Ken Ramos and myself resp?nded in F21,(a
3000gal. B_one ARFF vehicle), Wo left the firehouse and turned west on taxiway wC mtem?ngjo ‘proceeg
couth on Delta taxiway to taxiway WB. Prior to reaching Delta we received a radio communication t?lat this
Jane was on WC not WB. Upon hearing this we made a U turp and headed east on WEC. While walting at
the hold bar for permission t epter UDWay 34R, we heard a radio transmission from Red Lead that the
subject aircraft was at WB. Upon confirming that 34R was closed we headed south on the sawe. We coutd
see the Hghts of the rigs south of our position. Prior to amiving 4t 34R and WB we heard another radio
eansmission that the plane was not at WB but north of WC. We made a U tum on 34R and headed north.
About this time 1 and R2 were also starting north on 34K and we fell in behind them. Upon reaching 348
- and WC we turned west on WC then turned north on Kewarnee. That was the first thme 1 could see the
downed plae. I engaged the ifforontial lock on F21 and we procaeded west off of Kewannee. Red 1 and
Red 2 took up positions on the east or right-hand side of the aircraft, Red 4 Jocated on the left side of the
aircraft at approximately the 9:00 position. There was some fire under the left wing , in front of the left
wing, at the front of the aircraft, and op the separated engine. We corgmenced to apply foam from the roof
turret, hitting the fire areas and blanketing the fuselage. Both aircraft doors were open and both slides were
deployed. Upon asviving 1 could see S or & people walking away from the plane. Afler knocking the fire on
the left side we elected to pull our precormect 1 % line and muke entry via the L2 doot. T shut down the roof
rurret and while Lt. Ramsos was donning his mask, I deployed the Jine from the left side of F21. I pulled the
nozAe section to the plane and placed it on the end of the L2 escape slide. 1 then prepared to charge the line
when Lt. Ramos was ready to enter. The line was charged and Lt. Ramos made entry into the plane. Shottly
after his entry two firefighters artived and assisted Lt. Ramos in makimg the attack. T returned to the rig to
monitor pumyp operations and poticed the low water alarm was activated. T conveyed this information to Lt.
Rarnos and he informed Sre command. At this point it appeared the fire was out and we had enough water
for ovethaul operation. :

Prios the receiving the crash net alarm we heard nothing out of the ordinary in the firehouse. Upon our
initia] response we saw nothing to indicate we had a downed aircraft in the immediate vicinity of the
firehouse, Jt was only after we were on kewannee headed north that we saw the incident.

We expended neatly our entire 3000 gal. water supply and 10Q gals of AFFF. After 2 hours at the incident
we returned to quarters to resupply our agent.

Respectfully Submitted.

Monty Ashliman
F027

Red 4 Engineer
Deceraber 23, 2008
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DENVER FIRE DEPARTN[ENT
INTERNAL CORRESPONDENCE
December 23, 2008
TO:! ~ Pat Hynes, Division Chief DIA
FROM:  Steuart L Rundle, Assistant Chief, District 5 A#L

SUBJECT: STATﬁMENT OF ACTIONS AT CONTINENTAL 1404 CRASH SITE

Truck 2 and I (Chief 5) were the first off site DFD units 10 arrive at the Gate 1 stag_ing location.

We were immediately escorted to ARFF 4. 1 contacted Fire Ops (A/C Davis) and mforme.d him
that we were on scene. 1 asked him if TO2 was needed at the crash site or at the EMS site inside
of ARFF 4. He said to assign them to the EMS Branch and report 10 his command post located

north of ARFF 4.

I reported to Chief Davis at his command car which was jocated behind ARFF 4 with a good
view of the crash site. At this time it appeared that the fire was involving the plane was out as
what appeared to be mostly steam was rising from the plane. Idid hear one of the ARFF units
report that there still were SOme hot spots undemeath the plane. it appeared that the crew and
passenger evacuation of the plane and crash site was complete. Chief Davis said that all the
survivors were in ARFF 4. Chief Davis asked me to take command of the DFD EMS and

Staging Branches.
By this time TR27 and E29 were on scene and 1 assigned them 10 the EMS Branch.

{ entered ARFF4 where I saw first saw many uninjured survivors in the bay area. They were
walking around and standing in groups talking. There were a couple of paramedics circulating
around talking to them. Whenl entered the day room area I saw many patients being evaluated,
treated, and packaged for transport. Things appeared to be well organized. I met with Capt.
Ghivar, the current DFD EMS Branch Supervisor, and discussed the situation. He felt that we
currently had enough DFD resources assigned to the EMS Branch and that things were going
well. T agreed and Capt. Glivar remained as the branch supervisor.

Additional DFD units had arrived in staging on the taxi way outside of ARFF 4. These were
E27, Q10, E09, T09, Decon Unit, HM-1, E06 and RO1. I told these crews to remain with their
apparatus in staging. 1 informed Fire Ops and DFD dispatch that we now had enough personnel
and equipment on scene for the moment and to hold all addrional DFD resources at the Gate 1
staging area and to have them monitor DFD District Channel 5.

I went back into ARFF 4 to check on the situation there and things looked tb be going well with

patients being trz.lnsporte(} at a regular pace passing through a control paramedic at the exit door
who was taking information on each one before they were loaded into an ambulance.

M 43



Shift Commander Garrod was in the kitchen working on the command status board and 1 helped
him get the staging information up to date.

We got word from Capt. Glivar that additional backboards and c-collars were needed and Chief
Garrod had the staged companies bring all they had up 10 ARFF 4. Tiold these crews to returh to

staging once they were done delivering the requested equipment.

Once most of the patients tad been transported I met with Capt. Glivar af\d it was decided that
we could begin releasing Some of the DFD units that were in staging. Fire Ops and was
informed and all DFD units staged off site at Gate 1 were released. 1informed the units staged
on scene that some of them would be released as soon as escort could be arranged. Italkedtoa
representative in a DIA Ops vehicle and he said he would find an escort.

At about this time T noticed that some passenger transport buses had arrived in the staging area
on the taxi way. Istarted making arrangemems (o bring the buses to ARFF 4 1o begin

transporting the uninjured people 1o the terminal. This took some time as the apron area in front

of ARFF 4 had been blocked off with cones and barrier tape.

When I reentered ARFF 4 the final patients were being transported and it looked like were could
begin moving the uninjured. Fire Ops was informed of this and that it appeared that we had
adequate resources to conduct the operation. I was told that they would need a count of the
number of people loaded onto the buses.

1 was informed by the units in staging that an escort was available and after talking to Fire Ops
all the staged DFD units with the exception of £06 and R01 were released from the scene.

Once the road (Kewaunee St.7) was opened to allow access the buses were able to pull up in
front of the bay doors of ARFF 4. Capt. Martin (T02) was placed at the exit door and told to
count the people as they were being loaded onto the buses. Once on a bus they were also

counted and given instructions by DIA personnel. Ibelieve 3 buses were used to complete the
transport to the terminal.

After ._the count was relayed to Fire Ops information came back that the count was 2 short of
what it should have been. It sounded like both were children. Fire Ops ordered an additional
sweep of the crash site by ARFF personnel to make sure that there were no remaining victims. It

was discussed that most Iikely the miscount was due to the children being covered with blankets
as they were carried by their parents o the bus.

After the sweep was negative the two remaining DFD units in 'staging were released.

I met with Chief Davis at the command van and discussed with him what off site DFD units

would need 1o be held on scene. It was decided that only T02 would remain to help with ARFF
crew relief.

At approximately 2100hrs T27, E29, and 1 (Chief 5) were released and escorted back to Gate 1.

12/23 /o §
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DENVER FIRE DEPARTMENT
INTERNAL CORRESPONDENCE

December 20", 2008

TO:

THROUGH:

FROM. Timothy Battenhouse, Lieutenant, DOTB
SUBJECT: INCIDENT RESPONSE #08-93931

On December 207, 2008, I was assigned as the TR27 officer for that shift. TR27 was dispatched
to DIA Runway 34R ona report of a plane crash. When TR27 reached DIA station 1, we were
escorted by DIA personnel to DIA Station #4. When we arrived, my crew was assigned to the
EMS group and assisted with medical treatment of multiple patients who had been brought to the
station. We assisted with a variety of injuries, including back injuries, extremity injuries,
superficial cuts and scrapes, as well as some patients experiencing difficulty breathing, who
required oxygen administration. Many patients required spinal immobilization as well. We were
eventually released by Chief Rundle (District 5 Assistant Chief) and returned via escort from the
airfield, and went available with Denver Fire Dispatch.

TRB/trb

T 27
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DENVER FIRE DEPARTMENT
INTERNAL CORRESPONDENCE

December 20", 2008

TO:
THROUGH:
FROM: " John Baird, Firefighter, TR27A

SUBJECT: INCIDENT RESPONSE #08-93931

On December 207, 2008, TR27 was dispatched to DIA Runway 34R on a report of a plane crash.
When TR27 reached DIA station 1, we were escorted by DIA personnel to DIA Station #4.
When we arrived, my crew was assigned to the EMS group and assisted with medical treatment
of multiple patients who had been brought to the station. We assisted with a variety of injuries,
including back injuries, extremity injuries, superficial cuts and scrapes, a8 well as some patients
experiencing difficulty breathing, who required oxygen administration. Many patients required
spinal immobilization as well. We were eventually released by Chief Rundle (District 5 Assistant
Chief) and returned via escort from the airfield, and went availabie with Denver Fire Dispatch.

MCE/mek

Pee d¢ Deck




DENVER FIRE DEPARTMENT
INTERNAL CORRESPONDENCE

December 20", 2008

TO:
THROUGH: _
mingm "
FROM: Matt Kasson, Firefighter, TR2ZTA
SUBJECT: INCIDENT RESPONSE #08-93931

On December 20M 2008, TR2Z7 was dispatched to DIA Runway 34R on a report of a plane crash.
When TR27 reached DIA station 1, we were escorted by DIA personnel to DIA Station #4.
‘When we arrived, my crew was assigned to the EMS group and assisted with medical treatment
of multiple patients who had been brought to the station. We assisted with a variety of injuries,
including back injuries, extremity injuries, superficial cuts and scrapes, as well as some patients
experiencing difficulty breathing, who required oxygen administration. Many patients required
spinal immobilization as well. We were eventually released by Chief Rundle (District 5 Assistant
Chief) and returned via escort from the airfield, and went available with Denver Fire Dispatch.
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DENVER FIRE DEPARTMENT
INTERNAL CORRESPONDENCE

December 20”, 2008

TO:

THROUGH:

FROM: Jason Thompson, Engineer, TR27A
GURJECT.  INCIDENT RESPONSE #08-93931

On December 20" 2008, T was assigned as the TR27 engineer for that shift. TR27 was
dispatched to DIA Runway 34R on a report of a plane crash. When TR27 reached DIA station 1,
we were escorted by DIA personnel to DIA Station #4. When we arrived, my crew was assigned
to the EMS group and assisted with medical treatment of multiple patients who had been brought
to the station. We assisted with 2 variety of injuries, including back injuries, extremity injuries,
superficial cuts and scrapes, as well as some patients experiencing difficulty breathing, who
required oxygen administration. Many patients required spinal immobilization as well. We were
eventually released by Chief Rundle (District 5 Assistant Chief) and returned via escort from the
airfield, and went available with Denver Fire Dispatch.

MCR/mek

/2/23 9;59

o AL



On 12/20/2008 Truck 02 responded to the report of a plane crash at D

IA upon arrival TO2

and Chief 05 were escorted to fire station # 4. 'When we arrived at the station we were
told to report inside fire station # 4 and assist with EMS. I reported to the station captain

and was told to have my Ccrew assist with patient assess
passengers on backboards, assisted with oxygen and he
for transport. After this assignment T02 assisted DHP with

were waiting for bus transportation.

ment and care. We helped put
]ped paramedics get patients ready
the walking wounded as they

TO2 also relieved fire companies at the crash site until picked uf) by Red Chief and put

back in service.
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12/21/2608

To Whom it May Concern,

On December 20 2008, | was the assigned engineer on Truck 2 of the Denver Fire Dept. On this date
we were dispatched to Denver International Airport on the report of a small airplane crashing on the
airfield. Upon our arrival to the airport we were escorted to Station 4. At that time | assisted in the care
of several injured passengers. | then secured one of the firehouse exits to ensure that all passengers
exited through the assigned area so that they would be included in the passenger count. Once all of the
passengers exited the firehouse |, along with the other members of truck 2 remained at station 4 to
relieve any fire crews on the scene as needed.

Sincerely,

Vaughn Henderson



Statement of FF-1 Michael Jeffries, DFD Truck-2

Our crew was sent to ARFF-4 to assist with treating and loading of about 35 injured
passengers. This took about an hour. As a crew we got sent to replace one of the ARFF
crews so they could rehab. We stayed at the crash site for about 90 minutes, then went
back to ARFF-4 and got released back in service at about 2300 hrs.

o si



LT {/?f& M*//&ﬂw

R0 2008  E-27 |
L F-%50//

| Oﬂ/ )‘Xe, L evewivg. o 96((’/’14&"1? | 20) Aoe ¥

et U512/ £ 27 was ofisparided ro OLA
1 o a rreporred AR Planve CRasA. . -M/ax/,_ :
. ARR val a¥ paFe. /. E-29  was escorrert Fo
N AiRperY Sratew B K by DTA COfegarions.

B EF-29 was assioned by Command Fo

o SSISE it Ems Oppx?a tions alr OTA

. STa¥lon . . 5:02 “7,‘._,0_91350/'/4/&‘/ _,Oe,e/'neme,/
% M'u/”.#,'//c',,..,. fm; YasAs ‘_‘._WI{:'G/.. /a oﬁtoﬁ//

é‘t?‘ AeY A’m;’}’_f/ Do T/@,‘a 96.},, Im("-taé/l'/(‘h )(/'aw/)

L0, Herapy, Bawdagivg, Vitals, avd loaclins
i fe Xirewls owlo /fma’a/amref foR & A/dméc’(
|  Owce all He pPaXlewls wege loaded [F-29
s assisfed wit. Loadivy Fle an oot

| - PaSsergeds. oo & Buses, Commavd HMov
L Peteased E-29 back Fo Srakew A7,

L B e




| woe t'e.!.?ovséca o

A csv?e.r 'Ttv“.s

‘szl Morual B MﬁSSex\
F T7ov3

&lr?\n\nt QVI*S\?\ . ubu;.‘:' o

JPYS T NS sn:mw.s\ - voere . Wed ww by DIA
ﬁﬁTtb\ Q. bth-

CTweve . wo e . Loee. ~oWl To. Do iW\S ir
Add TR u\M\l\ | ve.\@SQAb To. qeo baek

o . ETAT DY~ X

g 53 |



EF Sheve Gluntens
/:75"033 Z-——-'Z?.A |
/2-/2:)/09/- fﬂd(ﬁe«:/‘ #. 0o P393 (

Assiited oo Ems  al
St i ?’;4 ?0// /.t—:c,'-@-cf oo 9393/

v s £4vd n e ats e e T
e e ket e o s s 1 A

e i
e et e e i R A1k




/2./20/0?
mt- 26 | A,gpa;»/cﬂ.ec/' e respoinded 7T Alene
!m[\ 0}—/’ ()//4 . }‘ﬂvf“‘/"/veﬂt‘[ 57% S 7a. -EI..P*’V\-"")
f‘iKWé‘L&“ ecorted TS Dia ST =/ éL/ Ly c:’,&’mm

Q,L Q/‘f‘/(/ﬁ-/ E2 9 M&L{ c'/;rf‘.g(:-l—e'q/ a3 4&?/51{ /!9}'—/ 41"&:]!(]
,méw/%fn Eris. b Trrage. Multple Padreaty were
—ffcza:%e(f, i ke bopamrided . Gl Loaded 1t Qg bdaice S
€26’ ,Den@rmeie/ Eat Un#l Af‘&a/e’q\(&f Q—EM
Mc;den-ﬂ /

TR RTTOET '.'1'.":"*:-.‘?: !.!f:

L -M;cAa..«-/ A .‘f’a’r'z?uc:?\

g

M

o Fol L L E2 - A

B e e T il 1
- SR SO T
P

T T

TN

o 55



Statement of events on swing shift 20 Dec 08
Prepared by Ops 7 Craig Durrant

At approximately 1818L on Sat, 20 Dec the FAA tower activated the crash net informing that an
aircraft had departed runway 34R. All ops personnel immediately left the North field office to
perform their specific preassigned duties. The tower then reactivated the crash net to clarify the
actual rwy involved. | had the Ops 7 radio at the time and copied the info from the comm.
center and then reiterated to them the incident was a red alert. Then | confirmed with the FAA
tower that rwy 34R was closed. |then informed ARFF Red Lead of same. Next | crossed wy
34R to visually ascertain the incident site. Darkness had set in and it was difficult to see. The
FAA tower provided good instructions to find the site to all responders | first saw the black
smoke and then the yellow orange glow of the flames as | got closer to the site. | knew it would
be important to have a view of the incident site to exercise command as the event unfolded. |
noticed the ARFF units responding from the South (ARFF station 17) had turned around and
were South bound on 16L.. Tower noticed the same thing and jumped on the Ops 1 frequency
first. | assured the fower | would communicate the location to the ARFF units and have them
turn around which | did. The West airfield was then verbally closed with the tower by myself and
the same was relayed to the EOC. By this time the ARFF units were on site and engaged in
knocking down the fire under the direction of Red Chief who was serving as fire command | had
also obtained the aircraft type and who it belonged to. That info was passed to the EQC by
myself. The initial staging area was determined to be twy WC West of ARFF station 4 and twy
D. As requests came in that resources had staged at or near gate 1, | relayed to each the
location of the staging area. A request was passed on by myself to ensure the paramedics
would respond to the site in a timely manner. | spoke with Red Chief about same and he
concurred with my action. | contacted the tower supervisor by telephone and instructed them to
restrict the airport airspace This was specifically done for the local news helicopters that |
expected at any time. Ops 5 was asked to escort the mobile command post from ARFF 1 closer
to twy WC and then we would determine exactly where we would set it up. | spoke to Ops 5
Perez about the command post location and we decided to move it from the West shoulder of
rwy 34R to the East shoulder of twy D just North of twy WC. This location was determined to be
too far away so the command post was moved by me to twy WC (North shoulder) at the
intersection of Keuwanee Both Red Chief Davis, who was also incident fire command, and |
had agreed this would be a better location.

"NOTE: [did call for annex Q over Ops 1 but | don’t remember the exact time | called forit so |
can't put it in a specific sequence.

I asked Maint 13 and the two Continental folks who were in the command post before it was
moved to the final location to relocate and explained why it would be moved. | gave Bob Van
Dyke from Continental a ride with me from twy D to ARFF 4. Bob left me and said he was going
to check on the passengers and crew who were in the station bay. During this time, several ops
personnel called and checked in on the radio who had come back to the airport on their own
once the initial alarm point notification was sent by Ops 6 Hawkins and the comm. 22, Having
the extra ops people here proved to be invaluable as they were immediately put to work in the
EOC or on the airfield helping with escorts or other tasks..My scheduled relief Andy Cardenas
had made his way to twy WC and met up with me there. | asked for a briefing to assume the
Ops 7 role and incident command. Andy and | finished our briefing and he told the comm.
center he would take over as Ops 7 A question came up about whether or not we had a staging
manager for the twy WC area which we did not and we delegated that task to be done. The
command post was then open and ready for use at the final location so we moved, along with
Red Chief inside the command post with Ops 7 Cardenas | remained in or near the EQC after
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this and spoke with John Kinney, Kim Day, Dan Sprinkle, Bob Van Dyke, and the FAA
investigators about the events | had witnessed. What | told them was the same as the
statement above. | also assisted in several escorts from the site to gate 1 including Continental
aiflines personnel and Fire Chief Nick Nuanes and his parly.

To the very best of my recollection this is an accurate statement of facts as to the events of
20 Dec 08 that | had a direct role in.

Respectiully,

Aviation rations Manager
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Chris Muncy

Assistant Operations Manager

Airport Operations / Terminal Operations
Written 13481 on December 21, 2008

I began my shift in terminal operations at 0845L on December 20, 2008, Throughout the day I functioned under the
terminal 5 and later terminal 4 call sign and responded to incidents unrelated to the aircraft accident. Upon hearing
of the crash net activation and red alert declaration, [ quickly went to the terminal operations office to meet with my
on-duty partner AAOM, Marc Verdicchio. [ then pulled up camera 596, west ATC tower, to attempt to find the
crash location. I followed the ARFF trucks as they searched the runway and then upon hearing that the accident
location was on WC TWY, tumed the camera that way and found the aircraft. I then contacted OPS6/Hawkins in
the EQC and advised him that Marc and me were available for escorts or EQC duty and that we have two vehicles.
OPS6 (deputy IC) advised that he would like one of us to respond to the EOC and the other will remain available for
escorts, Marc V. responded to the EOC and assumed the position of Planning Section Chief. Several minutes later |
overheard on the radio that it was a Continental aircraft, I left the terminal operations office and went to the
Continental ticket counter. | advised the three Continental agents working at the counter that their aircraft has
reportedly gone off the runway and that we have emergency personnel on-scene. 1 advised that a Continental
representative was needed in the EOC, Ithen escorted one of the agents to the EOC and advised the Deputy IC. I
then met with Marc and we both assisted with logging incident events/timeline for several minutes, It was then
decided that Marc would go down to the terminal and function as the terminal branch director, primarily overseeing
family assistance in coordination with Continental. It was determined that activation of the DIA Incident
Management Assistance Team (IMAT) was not needed at this time. [ then took over as the Planning Section Chiefl
I advised Comm 22 that we need an IT rep to respond to the EOC ~ one computer was not functioning.

Comm Center later provided two AQRs to assist with documentation unit. Throughout the incident [ ensured that
personnel were signing-in as they came into the EOC and inquired with all divisions present if they had any future
resource needs or requests. [ attempted to maintain an accurate representation of the command structure for the
incident. I continued to receive situational updates from the operations section (DPD and DFD) and provided that
information to the documentation unit to be properly logged. Jason Taussig provided me with a completed ICS 261
for the incident with numerous copies for the different sections and command staif. I then began working on the
ICS 202, identifying several incident objectives in coordination with the Deputy IC and the ops section chief/DFD
Chief Hynes. [ also worked as the deputy terminal branch director assisting Marc Verdicchio with family assistance
coordination with Continental Airlines (who had a supervisor/manager in the EGC). Upon arrival of Steve
Hennigan in the EOC I asked him 1o take over this position from me. Upon the arrival of Andrew Southard in the
EOC 1 requested that he assist me with the [CS forms.

The only significant requests that | received were:

+ DPD to be posted at the entrance to the BA lounge, city conference room, and Continental ticket counter, -
Coordinated with DPD Captain.

s HSS to be posted at the entrance to a-bridge, the Continental ticket counter, and the BA lounge entrance.
At the initial start of the event I also requested a HSS guard be posted at the AOB level 6 area to provide
access only for the second Continental representative that was responding — request was received from the
first Continental representative that I brought up. — coordinated with CAISS for AOB guard and
coordinated with HSS/Good for other guards.

¢ DPD requested 3 busses respond to the scene with water and snacks to provide a rehab area for approx 50
responders — coordinated with logistics. Logistics advised that 300 bottles of water were en-route. |
advised them send 200 bottles to scene/rehab and 100 to EOC.

e CO requested contacts for aircraft removal equipment and queried airlines for family assistance resources
that would be available for use by Continental. Advised Jason Taussig who was assisting in the resource
unit - Jason advised UA had response teams in San Francigco and Chicago. 1 advised Jason Taussig. John
Kinney advised that we normally use Duff recovery/cranes. I advised the logistics section and Continental.
Logistics section made initial call to Duff to provide them with Continental contacts as requested by
Continental,

At approximately 0030L I transferred the Planning Section Chief to Andrew Southard while a relief person was
found to fill that role for Andrew. Andrew and I reviewed ICS 262 and I1CS 209 among other forms.
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Incident: RWY 34R Red Alert - December 20, 2008
Submitted by: W. Jason Perez/OPS 5 at 2215L on 12/20/2008
Summary:

While finishing paperwork at the North Office around 1845L, | overheard the CrashNet activate.
The Tower reported that a crash had occurred on RWY 34R at WB TWY. OPS 7, several
AAOMs and myself immediately left the North Office. Upon opening the garage bay doors, the
smell of smoke was quite evident. OPS 7 was the first person to arrive at the scene and
indicated that the aircraft accident was actually located north of WC TWY. | queried OPS 7
about closing the west airfield (at a minimum) and offered to handle that with the FAA Tower. |
called the Tower supervisor on the phone and said that we needed to close the west airfield
immediately in order to begin emergency response o the incident scene. While this was
happening, DFD units were already responding. | advised the EOC that the west airfield was
closed and that | would meet the paramedics at CN and Qak Hill in order to escort them to the
scene. While enroute, | drove the south end of 16L/34 and did not observe any immediate
discrepancies or contamination. Within two minutes, | escorted the first paramedic to ARFF 4
along with additional fire equipment. | noticed that passengers were already at ARFF 4 and
were congregating in the parking lot. | asked them to remain in the ARFF 4 vehicle bay for their
safety as well as to remain clear of responding equipment. OPS 12/Weber arrived and | asked
her to continue controlling the passengers while | returned to CN and Oak Hill for more
responders. Afterwards, | responded to ARFF 1 to pick up the Mobile Command Post. |
escorted it to the incident. We had some difficulty finding a suitable location in which to park it
because of the winds and the amount of show on the edges of 16L/34R. [ ultimately decided to
park it on the east edge of D TWY so that it would be positioned upwind and in clear view of the
incident. Once parked, | made further inspections of 16L/34R at approximately 1914L.. The
runway was entirely clear of any debris or contaminants. | noticed two main gear tire tracks/skid
marks veering west of the centerline approximately 2,000 feet from the departure end of 34R.
The skid marks continued veering west and ultimately exited the left side of the runway just
south of the 9,000 feet distance remaining sign. The tire tracks continued through the grass in a
northwest direction and then crossed across WC TWY and then down the hill abeam ARFF 4.

I made four passes of the runway from the departure end to WC TWY and did not notice any
debris whatsoever. As a backup, we conducted a dry CFME (Continuous Friction Measuring
Equipment) test. This would best determine the friction coefficient of the runway. OPS 11
conducted the test from the departure end of 34R to TWY WC. The results of the test confirmed
our extensive visual inspection by indicating a friction value of 1.066 Mu for the affected area.
We printed out several copies of the CFME friction report and presented them to the EQOC and
the Mobile Command Post. Once complete with that, | took several pictures of the incident
area. After this was compilete, | worked with the Ramp Tower, HSS guards and the EOC to
close AS TWY between Gates A36 and A42 in order to accommodate the unloading of
passengers on the A Concourse. OPS 29/5teffl, OPS 12 and OPS 9/Knox assisted with the
unloading and counting of passengers. After this, | returned to the Mobile Command Post as an
available resource. Command/Cardenas said that he did ntd-have any immediate needs for me.
| was then instructed to report the 10" floor of the Airport Office building to complete this

statement.
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Incident: RWY 34R Red Alert- 12-20-2008
Submitted by Marc Verdicchio Terminal 4 at 1900L- 12-20-2008

Summary:

While working in the Document check area of the FIS facility assisting Customs and
Border Patrol I was informed of the Red Alert via the radio, after copying the incident to
the Communication Center. I reported to the Emergency Operation Center to assist the
Incident Commander. Terminal 5 Chris Muncy then arrived in the EOC and 1 changed
roles as the head of the Terminal branch. I quickly established the old Press room as a
staging area for friends and family of the passengers. 1 then requested Denver Police to
keep media away from the area and had HSS guards staged at the Continental counter
and the bridge t6o help direct the friends and family to the old press room. | the assisted
in escorting family members to the USO club on the A-Concourse. Once all family and
friends have arrived and escorted to the A-Concourse. I checked in with all airlines to see
what type of diverts, delays and cancellation they had for the evening to try and establish
an approximate number of passengers that might be spending the night at the Airport. Per
Terminal 2 John Smithwick I reported to USO and helped to coordinate the passengers
onto the bus on the ramp level of the A-Concourse once that was complete I was released
from duty per T2 john Smithwick.
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Eyewitness account of crash of CO 1404 on 12/20/2008 by Richard DenBleyker,
Assistant Aviation Operations Manager.

While in the north Airport Operations office, the crashnet activated and reported a crash at WB.
Along with the others in the office, | ran to my vehicle and proceeded onto the west airfield. An
update was subsequently issued reporting that the aircraft was at WC. After hearing that RY

34R was closed, | proceeded northbound on runway 34R, passing a fire truck that was headed
south. ‘ ‘

Ops 7 reported that he had spotted the crash scene and advised the fire units to proceed north.
Travelling north on 34R, | spotted tire skid marks and tracks trailing off to the west. | turned west
on taxiway WC then north on Kewanee Street and took up position on the hill next to firehouse 4
overlooking the accident scene. | spotted several passengers standing next to the fire station
and others being helped away from the aircraft.

DFD Chief took up position next to the firehouse as well and began directing fire response. One
ARFF rig immediately began applying foam on the east side of the aircraft with a second truck
began positioning itself around the tail of the aircraft heading to the west side (applying foam in
the process).

| then proceeded to Gate 1 to establish a response route and set up for escorts. As a decision
was made to allow the use of runway 7/25, | closed Apron Location Point (ALP) 1W with the
ramp tower and had the FAA Ground Control move a Q400 aircraft from that location.

| advised Gate 1 to be ready for multiple emergency response vehicles and with the help of Ops
9, 11, and 12 escorted numerous off-airport emergency response vehicles to the staging area
on Taxiway WC,

\

Richard DenBleyker
Assistant Aviation Operations Manager
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Red Alert 12/20/2008

| was doing a lighting inspection on the west airfield when | heard from ATCT on 135.30 that an
aircraft went off of runway 34R. | was on taxiway B and taxiway G intersection when | got the
call from tower. Tower told me the west airfield was closed and | proceed north on taxiway B4
to find the aircraft. When | reached the intersection of taxiway F and taxiway WB | could see the
black smoke north of ARFF 4. At that point | could see multiple ops truck in the vicinity of the
smoke so | turned around and head toward gate 1. On the way to gate 1 | call maintenance
control and asked for 4 busses to meet me in the dirt lot,

While staged in the dirt lot | heard the aircraft that crashed was a 737 so | cailed maintenance
control and asked for 3 more buses. Once there were 4 buses in the lot | notified Ops 7 and
asked him if he wanted me to bring them out. He said I did not need the buses now so | started
escorting off airport fire trucks to ARFF 4 via taxiway WA, D, WC. | started off escorting fire
trucks then when the ambulances arrived | escorted them. For the duration the accident |
escorted ambulances from gate 1 to ARFF 4 and back to gate 1. Once the final ambulance went
through gate 1 | helped out with the buss escort to the A concourse. Then | was on standby.

Brett Knox
AAOM
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Ops 11 Michael Weisberg was at the North Operations Field Office when Crashnet was
activated. | responded to Gate #1 to stand-by and provide escorts to responding
personnel. Throughout the course of the incident | provided escorts for Emergency
personnel, Continental maintenance/supervisors, and buses that transported
passengers from A concourse out Gate #1. My interaction with passengers was limited
to directing them onto the bus. | also conducted the Runway Friction Testing (RFT) run
on 34R after Ops 5 had visually inspected the runway. The RFT run was conducted
from Runway 34R threshold to Taxiway WC on the Dry Run setting per Ops 5
instructions. | withessed no contamination on the runway other than the location that the
aircraft departed the pavement. It appeared that snow was blown onto the runway as

the aircraft departed the pavement.
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December 21, 2008
0035L

Statement of activity during the Continental Airlines incident at Denver International Airport.

| was on my way home from shopping when several emergency vehicles passed me on 1225
enroute to the airport.

| called into the Comm Ctr and was advised an incident had occurred but did not inquire as to
what had happened. | told the Comm operator to go back to work. | then contacted the EOC
and was informed by AOM Wendell Hawkins that an aircraft had slid of a runway. | asked if any
help was needed and he requested | respond ASAP. | advised my ETA would be 30 to 45
minutes.

| arrived at approximately 1850-1900L and assumed the role of the ICS Liaison Officer. | began
coordinating activities within the ICS structure in the EQC and assisting the Deputy 1.C. Wendell
Hawkins with the incident response.

During the event | kept hand written notes which were turned over to the EOG scribe. My
principle contacts during the event were with the NTSB, DFD Chief Ryan, DPD Capt Gallagher,
the Deputy IC, and Command at the site.

12 21/07
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STATEMENT: WENDELL HAWKINS
RED ALERT — 20 DEC 2008 — CONTINENTAL FLT 1404

I heard CRASHNET activate and the controller stated that there was a crash on RWY
34R @ Twy-WB. The tower then corrected the location to indicate RWY 34R @ Twy-
WC. Both Communication Centers were instructed to begin RED ALERT notifications.
EOC was immediately activated. Calls were made to Steve Lee, Dan Sprinkle and Jackie
Yaft with the information that was available at the time: “Continental 737 crashed on
Rwy 34R. There was fire and smoke. All aircraft occupants exited the aircraft and there
were no fatalities.” It wasn’t known at this time if the aircraft was departing or arriving.
From this point on I just started working the incident and logging events until help
arrived. All OPS personnel that initially called the EOC were instructed report to the
airport for the RED ALERT. 1
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Statement: Alvin Lorenzo
Red Alert Continental Airlines Fight 1404

| reported to work at 05:30 and stayed until 17:30 working on another issues unrelated
to the accident. | received the initial alarm point notification around 18:18 and
immediately prepared to return to work. | arrived back to DIA around 1920 and checked
in with the EOC and the Incident Command Post and was responsible for escorting
members of the FAA, Airport 1 and other entities. | left the airport around 21:30.
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