Continental Airlines
Boeing 737-500

Denver International Airport

National Transportation Safety Board
Washington, DC

Survival Factors Group Chairman’s Report
Attachment 1 F
Passenger Questionnaires

Pages 301 - 352

Denver, Colorado
December 20, 2008
DCA09MAD021



85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
&] Heard every word [] Some words difficult to hear { ] Most words difficult to hear [] Heard nothing
“he fu %mf eMondand o4 Ane eo o e plane. vepy ﬁwmmm% "z?ro " afrer e
% Did ygi undérstand the flight attendants’ instructions? Ol tuwg Leov . '
Yes No ‘

87. Did you remove your shoes during the evacuation?
(1 ves ﬁ No  Ifno skip to item 8%

88. Why did you remove your shoes? :
[] Flight attendant instructions []1 thought I had to [} Saw others removing shoes [] Other

89, How did the crew aid in your evacuation? (Check all that apply) ,
[JNoaid []Indicated the exits inuse ] Shouted instructions YJ] Directed passengers out exits
[_] Assisted passengers from seat to aircraft exits ] Opening exits [ ] Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?

[]Yes [ANo

If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior to the evacuation?

[[Jves PNe

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92. Did you sustain any injuries during the evacuation?

[ 1ves @,No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain any injuries after the evacuation?
Yes [ ] No
fves, describe the injuries, how they occurred and the effect they had on your evacuation
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94. Describe the location of injuries suffered?

[Iwrist [JAnkle [ JLeg [JAm [1Back [[Face [ ]Head ] other ~ho ot Hn rodt hwrd

95. Description of injuries suffered? (Check all that apply)
[ Sprain [ ] Fracture [_] Concussion [_]Broken Back [ 1 Dislocation [_| Strain

06. What did you do once you exited the plane?
% I ran away from the airplane  [_]'I waited for friends/family to exit L] I was assisted away {from the plane
1 assisted other passengers in their evacuation [ 71 waited near plane for help to arrive

| [ Other
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97. Did you notice any exterior aircraft lights ilhuminated?

[JYes [dNo

98. Were crewmembers or rescue personnel directing passengers on where to gather?

[]Yes @.No

99. Did all passengers meet at an area away from the airplane?
[} No, passengers were scattered [_] No, the passengers gathered at airplane
[ ] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
"] Walked to terminal  [_] Bussed to terminal g Ambulance to hospital [ Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101. Your Seat Number 23D (- D E c;)’/ﬁ\[i"‘; old and - EXN] ‘4"'/er5 chif)

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information vou consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, ete.

102.Have you ever had to evacuate an aircraft before?

[JYes [MNo

103.Age 3 oo
104. Height P2
105. Weight 20

106.Gender
[1Male Female

1G7.Do you wear corrective lenses?

A ves [INo

108, Were you wearing your corrective lenses during this flight?

@Yes [MNo

109.Did you lose your corrective lenses during the event that caused the evacuation?

[Jves [XNo
110.Had you consumed any alcohol in the 8 hours prior the evacuation?
[1ves [MNo

111.Prior to departure, was your ability to evacuate affected by any of the following: NO
Ul vision [ Hearing [ ]Age []Injury [ ] Recent surgery E} Cane
{1 Other
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112.How often do you travel by air?
[ rirst flight [ Less than I flight per year [A1 to 2 flights per year {13 to06 flights per year

[ More than 6 flights per year

113. Aviation Experience
[[] Commercial Pilot [ | Private Pilot [ | Flight Attendant [ ] Aviation Mechanic

[CJother © X None

14 ugr
Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to

discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
\1"&06

additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The . arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

v

Example: X

2. I was seated in seat

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have
any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. H you should have any questions about any aspects of this questionnaire or ifs use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

1. How were the preflight safety instructions presented? (Check all that apply)
[ Flight Attendant [ ] Video [_] Audio

2. How much of the preflight Safety Presentation did you watch?

Mran [175% [150% [125% [ }None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[ Seenitbefore [ | Obstructed view [ | Distracted by child [ ] Distracted by other person

(] I’s basic knowledge [_] Listening to music/audio tapes [ ] Reading [ ] Sleeping [ | Too long
[ ] Other sl

-

4. How well could you hear the presentation?
M Heard every word [ Some words difficult to hear [] Most words difficult to hear

5. s English your primary language?

Yes [ 1No

6. Dld the pre-flight safety presentation help during the evacuation?
es [ No = . | N

Explain: A F{M Sued LIDEFe  peay BNEL uide

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

KD Yes [ No
Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[ ] Prior to flight N During pre-flight briefing [ | In-flight [] Did not read
If you read the safety card skip to item 10




9.  Why did you not read the safety card?
[JRead itbefore [ | Could not find [_] Was not there [_] Could not understand

[INotimportant [} Other___p~~

10, I>id the safety card information help you in the evacuation?

Yes - [ No e o
Explain: knew evadly whatdh oo
o

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to your seat?
[E’During boarding [ ] During the pre-flight briefing [_] After the preflight briefing but before the evacuation
] During the evacuation

13. Where did you look for an exit? (Check all that apply)
[JInfrontofme [ Behindme []Leftofme { ] Rightofme

%} Prior fo the evacuation did you count the number of rows from your seat to an emergency exit?
Yes [ No

15. Were you seated in an emergency exit row?
[dves [¥No Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[TFives [ JNo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?
[Ives [ JNeo

18. Did you read the instructions on operating the exit?

[1ves [INeo

19. Did you open an exit yourself?
[(Jves [No  Ifno, skip to item 24

20. What caused you to open the exit?
] Flight attendant [ | P.A. announcement [_] Personal assessment [ | Other

21. Did you have any difficulties opening the exit?

[(1Yes []No
Explain: "

£

22. Did you use this exit?

[(Gves [INo

23. Did you gpen the exit while the aircraft was moving?
] ves No

24, When did you decide which exit to use?
[ ] Before the evacuation order was given @[AS Ileftmyseat [ ] AsItraveled down the aisle
] Other
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25, For what reasons did you choose this exit? (Check all that apply)

[ 11 was called to the exit [ I was directed by cabin staff [ 1t was the only available exit
[ 1The other exit was blocked [ ] I followed other passengers [Tt was the closest exit

[ Other '

26. Were you,directed away from a specific exit?

[7] Yes No

27. Were you directed toward a specific exit?

Yes [.JNo

&, Did you follow these directions?
Yes [ ]No

29, Did you pass a usable exit at the direction of a flight attendant?

[1v¥es [odNo

30. Did you select an exit and then change your mind?
ves [dNo

If yes, explain

31, If youused an over-wing exit, how did you get-off the wing?
{ ] mnflatable slide [} Slid down back of wing [ Jumped off front of wing MNot Applicable
[ ]Other

32. If you used an ovep-wing exit, did you place the exit door inside the aircraft?
[ 1ves [INo Not Applicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
{j] Yes [:} No @Not Applicable

188

34. Did you have carry-on baggage (count purse, cbmputérs; B'ackpack etc. ;eac ag one i ém}.
No [ Jone bag [z bags . 13 bags { ] more than 3 bags

35, Did you have to gate check a bag you were planning to carry on?
] ves No

36. Where gid you store your:
Purse; Underseat [ | Overheadbin [ ] Closet [ ] Other

Briefcase: ] Under seat [ | Overhead bin [ | Closet [_| Other o
Computer: [[] Under seat [ ] Overheadbin [ | Closet [ ] Other P
Suitcase 1: [ JUnderseat [ | Overheadbin [ | Closet [ ] Other "
Suitcase 2: [JUnderseat || Overheadbin [ |Closet [ ] Othér
37. Did you attempt to take any carry-on items with you during the evacuation?

Yes [ INo
If no skip to ttem 42

38. What iterns did you need to take?

L] Medicines Money/wallet/credit cards g Car/House key [ ] Clothes [} Camera [ ] Computer
[ Job related items [ ] Sentimental items Other 82 WS,
H
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39, Where were the iterms stored?
Underseat [ | Overtheadbin [ ] Closet [ ] Other

4. What happened to any carry-on bags you took with you during the evacuation?
[] Taken by flight attendapt | ] Placed ina seat [} Returned to overhead bin
[_] Dropped to floor %amed down slide/out wing [ ] Other »é:f’m by sttt yre

41. Did other passengers attempt to take carry-on items with themselves?

[1Yes [wfNo

42 Did passengers retrieving carry-on luggage slow the evacuation?

[] Yes .f’No

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[Tyes pafNo

t

44, Did you use an evacuation shde?
[ Yes [ M’NO If No, skip to item 52

45, Was a {light aftendant at the doorway giving directions?

[TYes [INo ;5“
C,:ﬁ Fy \af L g A‘J?n}p» (&l, kkg’\e&} \‘\4;"\)
46, Did you hesitate before getting on slide? M e ~ ‘:3. v o ) h) % O b &
Yes [_I1No  Ifno skip to item 49 M¥ﬂ"§ ‘ f‘“% & pss‘“i‘, &“.; e Sie e Vet g B
Lk

47, Why did you hesitate? (Check all that apply)
[7] Did notknow what to do [ Concerned about injury [} Concerned about landing on another person
[_] Concerned slide might defiate [} Concegned about going over side of slide [:] Afraid of he1ghts

[ ] Slide looked too steep (] Other ?“1 AT e f:}f)sm ol Lo £ l’f;”"},{

4 H

48. How did you get on the slide?
[} Jumped [_] Sat down thenslid [_] Was pushed by another person #M{@;}"M
49. What happened at the bottom of the slide? {Check all that apply)
[ }Landed onfeet [ | Landed on feet and tumbled over [ | Landed onbackside [} Landed on another passenger
[ ] Another passenger landed onme [ ] Someone caught me [_] Other e
o~

50. Did anyone give you mstructmns at the bottom of the shde” ~ ,
| 4 o 4 . S
AYes [INo pjas doled 4 Ruwe vk e o002 sund YL aATaly L
{ A < .

51. If yes, who gave you instructions?
] Crewmember | | Fire fighter @’ﬁnother passenger ] Other

1d you experience any delay in getting into the aisle?
MYes [JNo

If ves, describe

53. Did yousbump your head on the overhead bins?

[7] Yes . No

If yes, how did this affect your ability to evacuate the aircrafi?
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54. Did you glimb over any seats during the evacuation?

[1ves [ No

55. Did you gee anyone climb over the seats?

[ Yes | No

56. Did you gee any passengers pushing other passengers?
[1Yes ] No

57. Did you get pushed?

[] Yes No

58. Did you push anyone?
[] Yes No

59. Were there any disputes among passengers during the evacuation?
[1Yes [#No []Don’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)? y
[(ves [MNo

If yes, explain why they were moving slowly.

i
=

T

61. Did you gonsider another exit because of slow moving lines?

{]Yes [¥No

62. Were you fraveling with anyone?
FlYes | Q’ﬁo If no skip to item 67

63. With whom were you traveling? {Check all that apply)
[ 1Spouse [} Baby(Under2yrs.) [_] Youngchild(2-10yr) []Coworker [ ]Friend [} Other

64. If you were traveling with a child, were you using a child safety seat?

[ lYes [ INo

65. Were you seated with your companion(s)?

Flves [INo

66. Did you evacuate with your traveling companion{s)?

[ 1yes [INo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%) -
% Getting out of your seat (including unfastening seat belt)
+ 4.6 Moving from seat tow into aisle
Coordinating with traveling companions
Retrieving carry-on luggage
t 0 Moving up/down aisle
Moving from aisle to exit
Opening exit (Zero if exit already open)
A  Moving through exit
Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

I+ 4+ + 4+




68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[ ]Seattray [ ] Seatback in frontofyou [ | Galley [_] Bulkhead (Walls dividing cabin into sections)

[_] Flight attendant seats [] Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[_] Luggage passengers tried to take off plane [ | Footrest [} Child Safety Seat [_] Shoes [} Blankets
[] Headsets [ ] Broken cabin interior - [[] Overhead bins [_] Curtains

[AOther wokung o eharl by e b ael S bhe ad bew e

69. Other passengers in general were cooperative during the evacuation,
[] Strongly Disagree [} Disagree [] Neutral [} Agree ‘“ﬁs;’trongly Agree

70. My physical size assisted me in the evacuation.
[] Stromgly Disagree [] bisagree I\W*Neutral [] Agree [} Strongly Agree

71. My physical condition assisted me in the evacuation.
[] Strongly Disagree @Disagee ] Neutral [] Agree (] Strongly Agree

72. My age assisted me in the evacuation,
[l Strongly Disagree [\ Disagree [] Neutral ] Agree [} Strongly Agree

-73.” Was you,:r seat belt fastened prior to the evaﬁuati(;n? - _
[1 Yes, Very Tight Yes, Moderately Tight [ ] Yes, Loose [ No [ Can’trecall

74. Did you have any difficulties unfastening your seat belt?

Yes [ INo

75., Did unfastening your seat belt slow down your evacuation of the aircraft?
Yes [INo []Seatbelt was not buckled

76. Was there smoke in the cabin? . ! s
[W'Yes [1No I no skipto question 79 % PR IA SRNE AT N B LAY R

e

77. What was the intensity of the smoke? " .
[ofLight [JMedium [ |Heavy .o heve € wes

78. Were persons crawling or bent over to get below the smoke layer?

[]Yes [MNo
79. Did you notice the lights marking the exits?
es [ INo
80. What was the position of the aircraft? e oL ) o
[ Upright [ ]Inverted [ JOmitsside [_] Steep incline/decline G o | el dioun WIS

81. Who ﬁrst)nformeci you an evacuation was necessary? '
[W/Pilot [V Flight Attendant [ ] Other Passenger [} Personal Decision

‘ ! W_!,_.w I
b ' 1:‘ f L'{M 1 ) - EQ lnf\‘q Gv,‘%:}ﬂ r{E in— ¢
82, At the time, did you know why an evacuation was necessary? G tel son d i was ~

o H . 4 whon ‘. iy
Llves DINo Tdlat ug 5 lask growneh amd locadi wearest exit

%}Difi the flight attendants give you any instructions just prior to the evacuation?
Yes | |No [ }Not enough time

84. Did the flight attepdants go through the cabin prior to landing to prepare for the evacuation?
[Cyes [ ]No [\d'Notenough time




'f!][)ld you hear the flight attendants giving evacuation instructions during the evacuation?
ard every word (=1 Some words difficult to hear [ ] Most words difficult to hear [:1 Heard nothing

86. Did you understand the flight attendants” instructions?
.;ﬁf] es [_JNo

87. Did you fr)f,move your shoes during the evacuation?
[(Jves [MNo  Ifno skip toitem 89

88. Why did you remove your shoes? %W/«
[ ®light attendant instructions [ |1 thought 1had to { | Saw others removing shoes [ | Other &7

89. How did the crew aid in your evacuation? (Check all that apply)
[[INoaid [_] Indicated the exits inuse [¥ Shouted instructions M Directed passengers out exits
[] Assisted passengers from seat to aircraft exits {_] Opening exits [_] Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
] Yes . Neo

If yes, what were you asked to do and did you do the task.

A

91, Did you sustain any injuries prior to the evacuation?

ﬁ 1 Yes [ No

If yes, descrlbe the injuries, how they occurred and the effect they had on your evacuation Q;é? W’é‘, i
M!& [?ﬁ}-év et e e A \Y‘}f}f}ﬁiu L’“ﬁ&w:w t’“‘:(‘:ﬁﬁ 5 :%LH i

X e H:s“é [ ; (ix*% [ l“ﬁt\ﬂc’, 1) ¢ f el C‘ﬁ"") !ﬁrptru <i',;ﬂ€»’i
¢ "\v&m‘i,.. b d fuf?i?m,’:w Thin et ot wrlew Tanl vou Brtwd gedd
Yre oieey kil A ‘
92, Did you sustam any m}unes during the evacuation?
[ ves [WNo
If 388, descrﬂ?e the 1 injuries, h?w they occurred and the effect they ha@on your evacuation o ( \
T weade o haed Gabr e R Ee B0 e, i eha f5ys] mﬁ'”A
LRSI '
93, Did you sustain any injuries after the evacuation?
Yes [ ] No
If yes describe the injuries, how they roccqmad and the effect they had on your evacuanon ;
«f*rtff A efﬂgom? &e L kent r;»{’ H,Ww" ’éf"'f/ ﬂ«g/
“ ﬂ:
94, Describe the location of injuries suffered? # ’EJ y P ﬂg}z

Cwrist [JAnkle [Lleg [JArm [Back [JFace []Head [ Other \Jr* L ﬁ‘fe-

ER

95. Description, of injuries suffered? (Check all that apply)
{1 Sprain Fracture [ ] Concussion [ | Broken Back [ ]Dislocation [ ] Strain
1] Bum DA?rasmng\ (Laceratmns & Brmses) [} Smoke inhalation
.’fOther Wave | Aads E;‘xg)ﬁ;f‘ big ande ;wm;zg o

2 g
P et b

96. What did you do once you exited the plane?

[[] 1 ran away from the airplane  [_] T waited for friends/family to exit [E 1 was assisted away from the plane
[] 1 assisted other passengers in their evacuation [ | I waited near plane for help to arrive

[ Other

LAY
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97. Did youy notice any exterior aircraft lights iiluminated?

ves RdNo

98., Were crewmembers or rescue personnel directing passengers on where to gather?
"Yes [_]No

99. Did all passengers meet at an area away from the airplane?
[N, passengers were scattered [ ] No, the passengers gathered at girplane
[_1No, only a few passengers were grouped away from aircraft s, passengers met away from the aircraft

100.How did you leave the site of the evacunation? /é,
[} Walked to terminal [ _] Bussed to terminal [\J#Ambulance to hospital [7] Other

The attached diagram on the last page shows the floor plan of the aircraft,
The doors and exits are indicated by large arrows.

101.Your Seat Number (jvf@ @‘;

Please indicate the following locations on the diagram.

If you kmow your exact seat position, place an “X” on that seat,

if you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102. Have youeever had to evacuate an alrcraﬂ before?
[TYes [MNo

103.Ape

104 Height

105 Weight ~ JAY

106.Gender Vs
[OMale [Female

1074Do you wear corrective lenses?

[(Hves [INo
108#Were you wearing your corrective lenses during this flight?
MYes [JNo
109§Dxd you lose your corrective lenses during the event that caused the evacuation?
- Yes [ INo
2
110.Had you gonsumed azry alcohol in the 8 hours prior the evacuation?
[JYes [FFNo

4 111.Prior to departure, was your ability t¢' evacuate affected by any of the following:

[ ]vision [ ]Hearing [ ]Age {:ﬂﬂnjury [] Recent surgery [ | Cane
[] Other

3o



112.How often do you travel by air?
T First flight [ Less than 1 flight per year [ ]1 to 2 flights per year . 3 to 6 flights per year
"] More than 6 flights per year

113. Aviation Experience
{] Commercial Pilot [ | Private Pilot [ ] Flight Attendant [7] Aviation Mechanic
[Tlother ) None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpfil during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X ———p
2. ] was seated in seat }«“5 éi
Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.

iz




The mission of the National Transportation Safety Board is to prevent accidents and save lives in fransportation. We are tagked
with investigating transportation accidents and incidents, determining the probable cause, and making recormmendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigafion,

. How were the preﬁight safety instructions presented‘7 {Check all that apply)
ﬁthht Attendant [ | Video [} Audio Y 1aise
13 just jelhed, no intycome A idrdt Bee avyone pvesew\—(dsdm Look)
2, How much of the preflight Safety Presentation did you watch?
Clan [75% [150% []25% None )
. . ] Ynows i ap pened L
(@ Al o 0 qusion > canars mear DA exer KON TREE o .

. fwdas vicor +nE o Ul .
3. Indicate why you did not watch the whole presentation (check all that apply).

{ 1Seenitbefore [ ] Obstructed view [ | Distracted by child [ ] Distracted by other person
{]1t’s basic knowledge [ ] Listening to music/audio tapes [ ] Reading [] Sleeping [ ] Too long
K Other_coarondd eow so didnd ¥nouws

4, How well could you hear the presentation? M-
] Heard every word [} Some words difficult to hear MM@@% words difficult to hear

3. Is English your primary language?
NY&S [INo

6. Didthe 1'e—ﬂig}1t safety presentation help during the evacuation?
[ 1Yes
Explain: "\ 3¢ e LaTery

MLM_\QMM_% l\ocm w\new 'rn\tr CANS ¢S4 em«-‘r 15

7. Was the pre-flight briefing presented in a maoner that indicated the importance of listening to the briefing?
[ ]Yes No
Explain:

8. When did you read the safety instruction card in the seatback jn front of you?
(1 Prior to flight [_| During pre-flight briefing [ _] In-flight Dld not read
If you read the safety card skip to item 10




Read it before [ ] Could notfind [ ] Was not there ] Could not understand

% Why did you not read the safety card?
Not important [ | Other

10. Did the safety card information help you in the evacuation?
[} Yes w No

Explain:_gs@memeie. GuX v AL condodn \f\(‘\t‘\{:\,\\ w8 L weexe '9‘1\{\'\:—\3 Loy
Kine Sest dinne. 3 Alcinit Wiana

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)
K (e B § a0 e 1S ASYE O GV WO G L '

;!

12. When did you look for the emergency exit(s) closest to‘your seat?
During boarding [ ] During the pre-flight briefing [ | After the preflight briefing but before the evacuation
[ During the evacuation

13, ‘Where did you look for an exit? {Check all that apply)
E’ Int front of me E Behindme [ {Lefiofme [ | Right of me

14, Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

08 D YOS Syt bine bate oF Tre GIr oLy % Yanead
M Yeﬁ ENO =z crjé%’\— \\rgia\ “b% A0 ennad mf‘.c. hae

15. Were you seated in an emergency exit row?
[J ves ﬁ No  Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[Tyes [INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?
[Jves [INo

18. Did you read the mstructions on operating the exit?

[Tves [ INo

19. Did yqu open an exit yourself?
1 ves %Ne If no, skip to item 24

20. What caused you to open the exit?
] Flight attendant [ IP.A. announcement | | Personal assessment |} Other

21. Did you have any difficulties opening the exit?
[ 1ves [1No
Explain:

22. Did you use this exit?

M Yes [ INo
23, Did you open the exit while the aircraft was moving?
[JYes [No

24, When did you decide which exit to use? Aine order waS Gien oy Ane QQSS%Q GS ey -

[} Before the evacuation order was give %As Ileftmyseat [ ] AsItraveled down the aiste
[] Other
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25. For what reasons did you choose this exit? (Check all that apply)

[11 was called to the exit [ ] I was directed by cabin staff [ _] It was the only available exit
[IThe other exit was blocked [_] 1 followed other passengers mlt was the closest exit

{1 Other ‘

26, Were you directed away from a specific exit?
[]Yes WNO

27, Were you directed toward a specific exit?
Yes [ INo

28. Did you follow these directions?
Yes [ INo

29. Did you pass a usable exit at the direction of a flight attendamnt?
E:i Yes No

30. Did you select an exit and then change your mind?
[ 1Yes HNO
If yes, explain

31, If you used an over-wing exit, how did you get“ off the wing?
[] Inflatable slide [_] Sld down back of wing {_] Jumped off front of wing %Nm Applicable
[] Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[JYes [JNo ,E Not Applicable

33, If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[Jyes []No NNot Applicable

144
34, Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[JNo [Jonebag []2bags E 3bags [ more than 3 bags

35. Did you have to gate check a bag you were planning to carry on?
[ Yes % No :

36. thée did you store your:

Purse: Underseat |1 Overheadbin [ ] Closet [ ] Other

Briefcase: []Under seat [ ] Overheadbin [} Closet [ | Other

Computer: [JUnder seat [ | Overheadbin [ ] Closet [ | Other

Suitcase 1: Under seat %’Overhead bin [} Closet [ ] Other

Sui 2: Under seat Overhead bin [ ] Closet [ ] Other

astic bag

37. Did you attempt to take any carry-on items with you during the evacuation?
Yes [ |No

Lytool Q SEC. vndker vy Seat Winile wliving e e opprtunity o evacu ke,
If no skip to item 42 e A AL

38. What items did you need to take? _
{ ] Medicines Money/wallet/credit cards [ ] Car/House key [ ] Clothes m Camera [} Computer
[_1Job related ifems Sentimental items  [_] Other




9. Where were the items stored?
Underseat [ ] Overtheadbin [] Closet [ Other

40. What happened to any carry-on bags you took with you during the evacuation?

[} Taken by flight attendant ] Placed in a seat [] Returned to overhead bin

] Dropped to floor ] Carried down stide/out wing [[] Other
(%'&"Eé” >50justd it ;A idnt avim P4 For Ang DY s.

41, Did other passengers attempt to take carry-on items with themselves?

MYes o

42. Did passengers retrieving carry-on luggage slow the evacuation?
[dves (INo \havt noi det \ woa g one of Yhe Kirst ones ofFF,

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[MyYes [INo W [¥

44, Did you use an evacuation shide?
[} Yes XINo  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[Tves [ 1No

46. Did you hesitate before getting on slide?
[1Yes [ JNo  Ifno skip to itern 49

47. Why did you hesitate? (Check all that apply)

[7] Did not know what to do [] Concerned about injury  [_] Concerned about landing on another person
[] Concerned slide might deflate [ ] Concerned about going over side of slide ] Afraid of heights

["] Slide looked too steep [ ] Other '

48. How did you get on the slide?
(] rumped []Sat down thenslid [ ] Was pushed by another person

49, What happened at the bottom of the slide? (Check all that apply)
[]Landed onfeet [ ] Landed on feet and tumbled over [} Landed on backside [ ] Landed on another passenger
L} Another passenger landed on me [7] Someone caught me [ ] Other

50. Did anyone give you instructions at the bottom of the slide?
[Myes [No

51. If yes, who gave you instructions?
{7] Crewmember [_] Fire fighter [] Another passenger [_] Other

52. Did you experience any delay in gefting into the aisie.”
Yes [_No

If yes, describe _ ¥ty 0. GO QRS\NOy X0V oS Aae Wale ouk (4 only Took G L
SELO0AS. PO Wi L SESW aentde

53, Did you bump your head on the overhead bins?
[ Yes No
If yes, how did this affect your ability to evacuate the aircraft?
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54. Did you climb over any seats during the evacuation?
[ ] Yes % No

[ Yes No

56. Did you see any passengers pushing other passengers?
[Ives [INo \ dont Yercinotr QCWQMY

55. Did y%see anyone climb over the seats?

57. Did you get pushed?
[ Yes ENO '30‘&* ho%C\’}ed Wik e Tlow Yo e exiy

58. Did you push anyone?
[]Yes No

59. Were there any disputes among passengers during the evacuation?

F1ves [JNo Don’t know . . R
- otk OEE roml % v Mo B0 e AVEIE JOCERY wanidh
Ly JOST 4o oty of 8 NS tene d?cyne:me, gey N

60. Did you have to wait behind slow moving sengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

M Yes m’No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?
[ Yes NND

62. Were you traveling with.anyone?
[]ves No Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
[]Spouse [ Baby (Under 2yrs.) [[] Young child (2-10yr) [[] Coworker []Friend [ Other

64. If you were traveling with a child, were you using a child safety seat?

[(Yes [ ]No

65. Were you seated with your companion(s)?

TivYes [ JNo

66. Did you evacuate with your traveling companion(s)?

M ves []No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)

3 gﬂ /< Getting out of your seat {including unfastening seat belt)

+ AN/ Moving from seat row into aisle

+ Q0 Coordinating with traveling companions

+ @ Ol /. Retrieving carry-on luggage

+ 8] Moving up/down aisleC )

+ ﬁ S'Z.__vMoving from aisle to exit

+ O Opening exit (Zero if exit already open)

+ 9 .49 7._Moving through exit

+ O Getting off wing (Zero if you did not use a wing exif)

=_100% Total evacuation time
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68. Did any of the following slow your movement dixing the evacuation? (Check all that apply)

U] Seat tray M Seatback in front of you [ ] Galley [ ] Bulkhead (Walls dividing cabin into sections)

[] Flight attendant seats [_| Galley items (Soda cans, carts) || Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ | Shoes [ ] Blankets
["1Headsets [ ] Broken cabin interior [ | Overhead bins [} Custains

EO&&IM{’F CoEAGOYT

69. Other passengers in general were cooperative during the evacyation.
£ ] Strongly Disagree [] Disagree ] Neutral K Agree [] Strongly Agree

70. My physical size assisted me in the evacuation.
{1 Strongly Disagree [] Disagree ] Neutral N Agree [] Strongly Agree
 (an)

71, My physical condition assisted me in the evacuation.
[7] Stongly Disagree [ ] Disagree [ ] Neutral Er Agree [ 1 Strongly Agree

72. My age assisted me in the evacuation,
[] Strongly Disagree [] Disagree K Neutral ] Agree (] Strongly Agree

'73. ‘Was your seat belt fastened prior to the evacuation?
IX/YeS, Very Tight [ ] Yes, Moderately Tight [_] Yes, Loose [_]No (] Can’t recall

74. Did you have any difficulties mnfastening vour seat belt?
[] Yes "No

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
[ ]VYes No [_] Seatbelt was not buckled

76. Was there smoke in the cabin?
MYGS [(INo Ifno skip to question 79

77. What was the intensity of the smoke?
X Light []Medium [ Heavy

LAnEn L mOS nere On sy padcon ot Yhe ploin<)
78, Were peysons crawling or bent over to get below the smoke layer?
m Yes No

79, Did you notice the lights marking the exits?
[] Yes %No

80, What was the position of the aircrafi?
Upright [ JInverted [ ]Onitsside [ ] Steep incline/decline

81, Who first informed you an evaguation was necessary’
[CJrilot [ ] Flight Attendant Other Passenger EL:E,Personai Decision

82, At the time, did you know why an evacuation was necessary?
Yes [ ]No “Thow's a funiny opsf Shon

83. Did the flight attepdants give you any instructions just prior to the evacuation?
[Tyes [INo ylgot enough time
Ly jvst guided me with Hnele Wonads cudne doar,
84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[ves [ ]No M Not enough time

2.
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85. Did you hear the flight attendants giving evacuation instrpctions during the evacuation?
[ | Heard every word | Some words difficult to hear Most words difficult to hear [} Heard nothing

86. Did you understand the flight attendants’ instructions?

E]Yes CIN

(8]
UL oo Gy A ooV A godner &

7. Did you remove your shoes during the evacuation?
[ ]Yes % No  Hno skip to itern 89

88. Why did you remove your shoes?
[} Flight attendant instructions [ | I thought [had to  [[] Saw others removing shoes ] Other

89, How did the crew aid in your evacuation? (Check all that apply)

[INoaid []Indicated the exits in use [ Shouted instructions %Directed passengers out exits
[] Assisted passengers from seat to aircraft exits Opening exits Other

90. Did the grew assign you any duties (e.g., assist at the bottom of the slide)?
D Yes No
If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior to the evacuation?
Yes [ ]No
If yes, describe the injuries, how they occurred and the effect they had on your gvacuation

EAREN U3n e wR wucye r‘rmSh'mS e EXRYeant ?ml@ﬁ%,gmmjamchm%_

\np@?J | e

92. Did you sustain any injuries during the evacuation?

[1Yes IXbNo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did you sustain any injuries after the evacuation?

g‘[es { INeo
f yes, describe the injuries, how they occurred and the effect they had on your evacuation
Lol Lo tne Snowy Wil 2 nad o €oes WeuasSeS . onansy WY Ynign L T 1oy

¥

Eae) naaade e Coaé\n Noraly load Anod: dldak Codt Sor o week.

94, Describe the location pf injuries suffered?
[Jwrist []Ankle %Leg ] Amm Back [ |Face [ ]Head [] Other

95. Description of injuries suffered? (Check all that apply)
1 Sprain Fracture | | Concussion {1 Broken Back 1 Dislocation kfsmm
A} Burn Abrasions (Lacerations & Bruises) Smpefe {nhalation

] Other A

‘96. What did you do éuhce ydlﬁ eﬁted the i;};ane?
] ran away from the airplane  [_] I waited for friends/family to exit 7] 1 was assisted away from the plane

I assisted other passengers in their evacuation {11 waited near plane for help to arrive
[] Other




97. Did you notice any exterior aircraft lights illuminated?
[Ives XINo (otner €nGin tint Rre iAseil

98. Were crewmembers or rescue personnel directing passengers on where to gather?
[ Yes E No

99. Did all passengers meet at an area away from the airplane?
[ No, passengers were scattered [ | No, the passengers gathered at airplane

[] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft
(o4 default sunce Hnore was aBresiodidn,

%O.How did you leave t}’%site of the evacuatyn?[] % oﬁé\:\%\“\;&r&?«%%& OF A\ne Quane ok
Walked to terminal Bussed to teﬂﬂma-l;' Ambulance to hospital Other
yoked P

The aftached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number 22 (",

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description),

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider hportant such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?
[ ]Yes E No

103, Age prgay

104 Height 5'5"
105. Weight HO

106.Gender

[ Male M Female

107.Do you wear corrective lenses?
}z Yes | | No

08 Were you wearing your corrective lenses during this flight?
Yes [ ] No

109.Did you lose your corrective lenses during the event that caused the evacuation?
7] Yes MNO

110.Had you consumed any alcohol in the 8 hours prior the evacuation?
[ Yes MNO

111.Prior to departure, was your ability to evacuate affected by any of the following:

[ ] Vision [|Hearing [ ]Age [ ]Injury [ ]Recentsurgery [ ] Cane
[ ] Other
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m’More than 6 flights per year

3

112.How often do you travel by air?
[ First flight [} Less than 1 flight per year [t to 2 flights per year [ 3 to 6 flights per year

Aviation Mechanic

113. Aviation Experience
[T} Commercial Pilot [ ] Private Pilot Flight Attendant
[lOther [ None 55

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you mighi suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.
. yaaShaonia de L oepoole e ¥eeo [hove Paeid SaoesS on el e Yaxe-0&f %
\aindings. M i
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Continental Airlines
Flight 1404 |
Denver International Airport,
~ Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  amrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X —»

2. Iwasseatedinseat D=2,

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation, We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to

complete. If you should have any questions about any aspects of this guestionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

1. How were the preflight safety instructions presented? (Check all that apply)
Flight Attendant [} Video [ Audio

2. How much of the preflight Safety Presentation did you watch?
(Tan W 75% [s0% [125% []None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).
Seen itbefore [ | Obstructed view [ ] Distracted by child [_] Distracted by other person

It’s basic knowledge [ ] Listening to music/audio tapes [} Reading [ ] Sleeping [ ] Too long
[ Other

4. How well could you hear the presentation?
Heard every word  [_] Some words difficult to hear [_| Most words difficult to hear

5. Is English your primary language?
Yes [ ]No

?ﬁ Did the pre-flight safety presentation help during the evacuation?
Yes

No i - €
fohin_— L clayi S0 +he locatiig o the eXIES,

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
Yes [ INo

{ \ ¢
Explain:_ ‘__I'f SERC :g:‘mh\/ [RraTh alv g fA ; Y Talu (v Ny ‘
afterion 10 CosR o em’-éren,

8.  When did you read the safety instruction card in the seatback in front of you?
[ Prior to flight m During pre-flight briefing [_] In-flight [ ] Did not read
1f you read the safety card skip to item 10




9. Why did you nof read the safety card?
[IReaditbefore [ ] Couldnotfind [ ] Wasnotthere [ ] Could notunderstand
[} Not important [_] Other

10. Did the safety card information help you in the evacuation?
Yes [ ]No é . .
Explain: S %GW'Q ‘OC(TTIOQ oy %Wf)rg;@(}ﬁ}/ XS

11, What changes would you recommend to n'nprove the safety mstructmns‘? (Ejther the preseptation or safety card)
ARG e Sy R A5 12X n; ol it L) u.l'ﬁ.L ! N, (% 4_. v a1 Y“/*ﬂf‘\
i 2 i - £
Loty iond? -:.-,t-:.?wnd,‘ 'A'M; s . 3 € SR oy CifY S LY EON & " 2 aiviaAN

12. When did you look for the emergency exit(s) closest to your seat?
During boarding [ | During the pre-flight briefing ] After the preflight briefing but before the evacuation
During the evacunation

13. Where did you logk for an exit? (Check all that apply)
[]In front of me & Behindme [ |Leftofme [_]Right of me

%. Prior to the evacnation did you count the number of rows from your seat to an emergency exit?
Yes [ |No

15. Were you seated in an emergency exit row?
[]vYes &No If no skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[JYes [ INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[TvYes [No

18. Did you read the instructions on operating the exit?

[ves [INo

19. Did you open an exit yourself?
[Ives W No Ifno, skip to item 24

20. What caused you to open the exit?
[ Rlight attendant [ 1P.A. announcement [7] Personal assessment [] Other

21. Did you have any difficulties opening the exit?

[dves [INo
Explain:

22. Did you use this exit?

Clves [INo
23. Did you open the exit while the aircraft was moving?
[1Yes [ iNo

1

24. When did you decide which exit to use?

[] Before the evacuation order was given E Aslleftmyseat [ ] AsItraveled down the aisle
[} Other
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23. For what reasons did you choose this exit? (Check all that apply)

& 1 was called to the exit m 1 was directed by cabin staff [_] It was the only available exit
[ |The other exit was blocked I followed other passengers It was the closest exit

[7] Other ‘

26, Were you directed away from a specific exit?
[] Yes & No

27, Were you directed toward a specific exit?

El Yes [ JNo

28, Did you follow these directions?
ﬁ Yes [ }No

29. Did you pass a usable exit at the direction of a flight attendant?
] Yes m No

30. DDid you select an exit and then change your mind?
[] Yes me)
If yes, explain

31. If you used an over-wing exit, how did you get‘ off the wing?
[} Inflatable slide [ ] Slid down back of wing [ ] Jumped off front of wing | Not Applicable
[} Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[Jves [INo [X Not Applicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[JYes [INo mNot Applicable

34. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[ANo [Xlonebag [ ]2bags []3bags [ ] more than 3 bags

35. Did yoy bave to gate check a bag you were planning to carry on?
[] ves No .

36. Where did you store your:
Purse: [ | Underseat [ | Overheadbin [ ] Closet [ ] Other

Briefcase: [l Under seat [ ] Overhead bin [ ] Closet [ ] Other
Computer: Usnder seat [ | Overheadbin [ ] Closet [ ] Other
Suitcase 1: Under seat {_| Overheadbin [ ] Closet [ ] Other
Suifcase 2: [] Under seat [ ] Overhead bin [ ] Closet M other

37. Did you atternpt to take any carry-on items with you during the evacuation?
(] Yes &No

1f no skip to item 42
38, What iterns did you need to take?

[ ] Medicines [ | Money/wallet/credit cards [ | Car/House key [ Clothes [ Camera [ ] Computer
[1Job related iterns |} Sentimental items [7] Other
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39, Where were the items stored?
[l Underseat [] Overheadbin [} Closet [[] Other

40. What happened to any carry-on bags you took with you during the evacuation?
[[] Taken by flight attendant O Placed in a seat { ] Retumed to overhead bin
[} Dropped to floor [_] Carried down slide/out wing [ ] Other

41. Did other passengers attempt to take carry-on items with themselves?

Mves [INo

42. Did passengers retrieving carry-on luggage slow the evacuation?
[Jyes K No

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[JYes KINo

44. Did you use an evacuation slide?
R ves (INo  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?
EYes [INe

46, Did you hesitate before getting on slide?
[Jves XINo Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

[7] Did not know what to do || Concerned about injury [} Concerned about landing on another person
[] Concerned slide might deflate [_] Concerned about going over side of slide [ ] Afraid of heights

[ ] slide looked too steep L] Other

48. How did you get on the slide?
[ jumped [] Sat down then slid [_] Was pushed by another person

49, What happened at the bottom of the slide? {Check all that apply)
Landed on feet [ | Landed on feet and tumbled over [} Landed on backside [} Landed on another passenger
Another passenger landed on me 1 Someone caught me [} Other

50. Did anyone give you instructions at the bottom of the slide?
[ Yes m No

51. If yes, who gave you instructions?
("I Crewmember [ ] Fire fighter [ | Another passenger [ _] Other

52. Did you experience any delay in getting into the aisle?
[ ] Yes E No
If yes, describe

53. Did you bump your head on the overhead bins?
] Yes E No
If yes, how did this affect your ability to evacuate the aircraft?

326



54. Did you climb over any seats during the evacuation?
[} Yes E No

55. Did you see anyone climb over the seats?
[1Yes ﬂNo

56. Did you see any passengers pushing other passengers?
(] Yes ENO

57. Did you get pushed?

[7] Yes g No

58. Did you push anyone? -
(] Yes No

59. Were there any disputes among passengers during the evacuation?
[dyes [JNo & Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

xYes E:] No

If yes, explain why they were moving s owa

.':ma

the oS+ vear exih

61. Did you consider another exit because of slow moving lines?

[1ves M No

62. Were you traveling with anyone?
& Yes [ JNo Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
[ I Spouse [ ] Baby (Under2 yrs.) E Young child (2-10 yr.) [ ] Coworker []Friend [ Other

64, If you were traveling with a child, were you using a child safety seat?
[ Yes E No

65. Were you seated with your companion{s)?

m Yes [ |No
66. Did you evacuate with your traveling companion(s)?
Kl ves [JNo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
% Getting out of your seat (including unfastening seat belt)
+__ 85 Y% Moving from seat row into aisle

+ Coordinating with traveling companions
+_ Retrieving carry-on luggage
- 35Y% Z Moving up/down aisle

+ 20 U Moving from aisle to exit
Opening exit (Zero if exit already open)
Yo Moving through exit’
Getting off wing {Zero if you did not use a wing exit)
100 % Total evacuation time

W+ + +
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[1Seattray [ | Seatbackin frontofyou [} Galley []Bulkhead (Walls dividing cabin into sections)

[ ] Flight attendant seats [ | Galley items (Soda cans, carts) [} Luggage fallen from overhead bins

[[] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ | Shoes [ | Blankets

I Headsets Broken cabin interipr Overhead bins [ | Curtains
DX other Ay; : 12) PasSenpfes

69. Other passengers in general were cooperative during the evacnation.
(1 Strongly Disagree [[] Disagree [} Neutral ﬁ Agree (] Strongly Agree

70. My physical size asgisted me in the evacuation.
[} Strongly Disagree [] Disagree E Neutral (L] Agree [} Strongly Agree

71. My physical condition assisted me in the evacuation,
[] Strongly Disagree [ ] Disagree  [_] Neutral X Agree [] Strongly Agree

72, My age assisted me in the evacuation,
('] Strongly Disagree [] Disagree [] Neutral m Agree [] Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
ﬂ Yes, Very Tight [_] Yes, Moderately Tight [ ] Yes, Loose [ |No [ ]Can’trecall

74. Did you have any difficulties unfastening your seat belt?
[ Yes & No

75. Did unfastening your seat belt slow down your evacuation of the aircrafi?
[]Yes m No {_} Seatbelt was not buckled

76. Was there smoke in the cabin?
x Yes [_]No Ifnoskipto question 79

77. What was the intensity of the smoke?
E| Light [ Medium [} Heavy

78. Were persons crawling or bent over to get below the smoke layer?
[ Yes m No

79. Did you notice the lights marking the exits?
[} VYes E No

80. What was the position of the aircraft?
X Upright [ JInverted [ ]Omitsside [_] Steep incline/decline

81. Whe first informed you an evacuation was necess
(I Pitot  [] Flight Attendant [} Other Passenger % Personal Decision

82. At the time, did you know why an evacuation was necessary?

™ ves [JNo

83. Did the flight attendants give you any instructions just prior to the evacuation?
Rives [[INo []Notenough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[Hves [INo m Not enough time
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85, Did you hear the flight attendants giving evacuation instructions during the evacuation?
Heard every word [ _] Some words difficult to hear [ ] Most words difficult to hear [:3 Heard nothing

86. Did you understand the flight attendants’® instructions?
m Yes [ | No

87. Did you remove your shoes during the evacuation?
[dves PANo  Ifno skip to item 89

88, Why did you remove your shoes?
[ Flight attendant instructions [ ]I thoughtThadto [} Saw others removing shoes [ ] Other

89. How did the crew aid in your evacuation? (Check all that apply)
[INoaid [¥ Indicated the exits in use m Shouted instructions MDirected passengers out exits
[} Assisted passengers fiom seat to aircraft exits E Opening exits [ 1 Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[MTves BNo
If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prioi‘ to the evacuano-ﬁ{?
[:] Yes m No
If yes, describe the injuries, how they occurred and the effect they bad on your evacuation

92. Did you sustain any injuries during the evacuation?
[ ]Yes ﬂ No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did you sustain any injuries after the evacuation?
[ ]ves EZ] No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
[dwrist [JAnkle [Gleg [JAmm [JBack [JFace [JHead []Other

95. Description of injuries suffered? (Check all that apply)

] Sprain [] Fracture [ ] Concussion [ ] Broken Back [ ] Dislocation [ ] Strain
J[]Bum [_] Abrasions (Lacerations & Bruises) [ | Smoke inhalation

7] Other

96. What did you &0 once you exited the plane?

% I ran away from the airplane [ ] T waited for friends/family to exit | I was assisted away from the plane
I assisted other passengers in their evacuation [_] I waited near plane for help to arrive

7] Other
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97. Did you notice any exterior aircraft lights illuminated?
Cves Ko

98. Were crewmembers or rescue personmel directing passengers on where to gather?
] Ves m No

99. Did all passengers meet at an area away from the airplane?
[} No, passengers were scattered [_] No, the passengers gathered at airplane
[[] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft
1 ¥ ;
@ ngm-é)/ S g/ Pﬁlwfm@(;l% Serhiorn

100.How did you leave the site of the evacuation?

[] Walked to terminal & Bussed to terminal [_] Ambulance to hospital [_] Other

The attached diagram on the last page shows the floor plan of the aircraft.

The doors and exits are indicated by large arrows.
101.Your Seat Number Q\B E

Please indicate the following locations on the diagram.

I you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?

Clves XINo

103.Age L@%
e Sy 70"
105. Weight - &L@Uﬂas
106.Gender

MW Male [] Female

107.Do you wear corrective lenses?
ﬁ Yes [ ]No

108. Were you wearing your corrective lenses during this flight?
@ Yes [ |No

109.Did you lose your corrective lenses during the event that caused the evacuation?
[Jyes PANo

110.Had you consumed any alcohol in the 8 hours prior the evacuation?
[ 1Ves m No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[]Vision [ ]Hearing [ ]Age [JInjury []Recentsurgery [ ]Cane

L1 Other NO
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112.How often do you travel by air?
[] pirst flight  [_] Less than 1 flight per year ﬂl to 2 flights per year [ ] 3 to 6 flights per year
"] More than 6 flights per year '

113. Aviation Experience
] Commercial Pilot [ ] Private Pilot (] Flight Attendant 7] Aviation Mechanic
[ JOther * X] None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  amrows  represent
emergency exits. Please complete items
1. and 2. below: '

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

A 4

2. I was seated in seat 9\3 E

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable mformation to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all {ypes of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation,

EZ/HQW were the preflight safety instructions presenteci‘? {Check all that apply)
A Flight Attendant Video [ Audio

2.  How much of the preflight Safety Presentation did you watch?
Clan [75% [1s50% [X25% []None
(If All go to question 4)

3., Indicate why you did not waich the whole presentation (check all that apply).
Seen itbefore [ | Obstructed view [ | Distracted by child [ _] Distracted by other person

EDJ 1t’s basic knowledge [_| Listening to music/andio tapes [ ] Reading [ | Sleeping [ ] Too long
Other

4. How well could you hear the presentation?
&/Heard every word [_| Some words difficult to hear [T Most words difficult to hear

5. /Is English your primary language?
Yes | |No

6. /Did the pre-flight safety presentation help during the evacuation?
Yes [ | No

xplain: wileaked Mg exits L Jop

7. Was the pre-{light briefing presented in a manner that indicated the importance of listening to the briefing?
[Jves [XNo
Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[ prior to flight ] During pre-flight briefing ] In-flight @l Did not read
If you read the safety card skip to item 10
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9./ Why did you not read the safety card?
Read itbefore [ ] Could not find [ ] Was not there [_] Could not understand
Not important ] Other

10. Did the safety card information help you in the evacuation?

[MMves {JNo

Explain: ;/){/ 7

11, What changes would you recommend to ipprove the safety instructions? (Either the presentation or safety card)

hoatt  eseit desgromns in — of cavlh  otet  Shpme e
CloCest— asctk= %> W/

12, When did you look for the emergency exit(s) closest to your seat?
[} During boarding [_] During the pre-flight briefing [ After the preflight briefing but before the evacuation
During the evacuation

13. Where did you logk for an exit? (Check all that apply)
[ In front of me Behindme | |Leftofme [ |Rightofme

14, Prior to %e evacuation did you count the number of rows from your scat to an emergency exit?

[] Yes o

15. Were yoy seated in an emergency exit row?
[]ves No  If no skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[ 1ves [ INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[Tves [INo

18, Did you read the instructions on operating the exit?

[Tlves [INo

15. Did yquopen an exit yourself?
[ Yes No  Ifno, skip to itern 24

20. What cansed you to open the exit?
(] Flight attendant [ ] P.A. announcement [ | Personal assessment [ ] Other

21. Did you have any difficulties opening the exit?

[ lves [No

Explain:

22, Did you use this exit?

[Tlves [INo
23, Pid you open the exit while the aircraft was moving?
[(Jves [INo

24, When did you decide which exit to use?
[ "] Before the evacuation order was given % AsIleft my seat [ ]| As I traveled down the aiske
] Other
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25. For what reasons did you choose this exit? {Check all that apply)

[11 was called to the exit [_] I was directed by cabin staff [ ] It was the only available exit
[IThe other exit was blocked [} I followed other passengers [ It was the closest exit

] Other __“;a 3'{’ ! e w0 Buch-oN

26, Were yog\?/directed away from a specific exit?

D Yes 0
27. Were directed toward a specific exit?
[ Yes No

28. Did you follow these directions?

Clves [INo

29. Did you,pass a usable exit at the direction of a flight attendant?
[[1ves ﬁNo

30. Did yougelect an exit and then change your mind?
[ ves No
If yes, explain

31. If youused an over-wing exit, how did you get‘off the wing?

[] Inflatable slide [} Stid down back of wing [ _] Jumped off front of wing [ MNot Applicable
[ ] Other

32, If you used an ovepswing exit, did you place the exit door inside the aircraft?
f1Yes [INo %{)t Applicable

33, If you used an over-wing exit, did vou see any arrows indicating direction to get off the wing?
[ﬁ’éot Apphicable

M ves [INo

34 Did you ﬂavé c“a.r.ry-o baggagé (coun pﬁ;‘sé, 'c‘omputers.,
[JNo []onebag 2bags  [J3bags [ ] more than 3 bags

35. Did youMave to gate check a bag you were planning to carry on?
(7] Yes 125 No

36. Where did you store yoyr:

Purse: [} Under seat Overhead bin | Closet [ ] Other

Briefcase: §Under seat [_| Overheadbin [ ] Closet [ | Other
Computer: Under seat [ | Overtheadbin [ ] Closet [} Other
Suitcase 1: [l Underseat [ ]| Overheadbin [ ]Closet [ ] Other
Suitcase 2: [l Underseat [ ] Overheadbin [ ] Closet [ ] Other

37. Did yowattempt to take any carry-on items with you during the evacuation?
[]Yes gNe

If no skip to item 42
38. What iterns did you need to take?

["] Medicines [ ] Money/wallet/credit cards [} Car/House key [] Clothes [ ] Camera [} Computer
[]Job related items [} Sentimental items || Other




39, Where were the items stored?
"l Underseat [ | Overheadbin [ ] Closet [ | Other

40. What happened to any carry-on bags you took with you during the evacuation?
[_] Taken by flight attendant [ ] Placed in a seat [] Returned to overhead bin
[l Dropped to floor  [_] Carried down slide/out wing [ ] Other

41, Did other passengers attempt to take carry-on iterns with themselves?

[Oyes [INo
4,2 id passengers retrieving carry-on luggage slow the evacuation?
Yes [ | No

43, Did passengers argue with flight attendants over retrieving carry-on higgage during the evacuation?

[dves [iNo mﬁ(//{?l

44, Did yoy-use an evacuation slide?

[ 1Yes B No  IfNo, skip to item 52 % &‘L?ﬁ\n‘g

O\M@Adwh

45, Was a flight attendant at the doorway giving directions? & [ ﬁ{
Clves []No e g é’drck aln
46, Did you hesitate before getting on slide? %\1 i Wi s 1L

Clves [INo  Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

[] Did not know whatto do [} Concerned about injury [__] Concerned about landing on another person
[} Concermned slide might deflate [} Concerned about going over side of slide [_] Afraid of heights

D Slide looked too steep || Other

48. How did you get on the slide?
T Jumped [} Sat down thenstid [_] Was pushed by another person

49, What happened at the bottom of the slide? (Check all that apply)
[]Landed on feet [ ] Landed on feet and tumbled over [ | Landed on backside [ | Landed on another passenger
[] Another passenger landed on me ] Someone caughtme [ ]| Other

50. Did anyone give you instructions at the bottom of the slide?

[TYes [No

51. If yes, who gave you instructions?
[} Crewmember [ | Fire fighter [_] Another passenger [ ] Other

52. Did yousxperience any delay in getting into the aisle?
[ ¥es No
If yes, describe

53,/Did you bump your head on the overhead bins?
Yes [ |No
-1 1f yes, how did this affect your ability to evacuate the aircraft?

oy

> -
o] T ey
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54, Did yoy climb over any seats during the evacuation?

[ Yes No

55. Did you gee anyone climb over the seats?

[ Yes No

56 Did you see any passengers pushing other passengers?
Yes [_]No

57. Did you, get pushed?

[]Ves @ No

58. Did you push anyone?

[] Yes No

59. Were there any disputes among passengers during the evacuation?
[lves [INo mDontknow =Y Uns Eg;l’ A Pug bﬁCl(_

60. Did you have to wait behind slow moving passengers (i.e, was the passenger in front of you moving slower than the line
to the exit)?

] Yes EZ{NO

If ves, explain why they were moving slowly.

61. Did vou consider another exit because of slow moving lines?
[1Yes K]No

62. Were gﬁ traveling with anyone?
[ ]Yes No Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
[spouse [ ] Baby (Under2 yrs.) [ ] Youngchild (2-10yr.) [] Coworker [ ]Friend [_| Other

64. If you were traveling with a child, were you using a child safety seat?

{dves [INo
65. Were you seated with your companion(s)?

[Nves [INo

66. Did you evacuate with your traveling companion(s)?

D Yes [ No

67. 'What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)

5 Getting out of your seat (including unfastening seat belt)

+ & Moving from seat row into aisle
+ 9] Coordinating with traveling companions
+ € Retrieving carry-on luggage

+ &0 Moving up/down aisle
Moving from aisle to exit
+ 150 Opening exit (Zero if exit already open) ~» WM YM"‘/(") oA %*’ orreadeds
+ &  Moving through exit
+ ) Getting off wing (Zero if you did not use a wing exit) [’W\d o W\ haew Yo 008 &/\,\e

= 100% Total evacuation time
e Rac. x| .. et
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68, Did any of the following slow your movement during the evacuation? (Check all that apply)

[]Seattray [] Seatback in front of you [ ] Galley [ ] Bulkhead (Walls dividing cabin into sections)

[ ] Flight attendant seats [ ] Galley items (Soda cans, carts) [} Luggage fallen from overhead bins

[ 7] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ ] Shoes [ | Blankets
[ ] Headsets [_] Broken cabin interior [_} Overhead bins [ ] Curtains

1 Other

69. Other passengers in general were cooperative during the evacuation.

[] Strongly Disagree [_] Disagree Neutral [} Agree ] Strongly Agree
70. My physical size assisted me in the evacuation.

[] Strongly Disagree [ | Disagree  [[] Neutral E Agree [ ] Strongly Agree
71. My physical condition assisted me in the evacuation.

[ ] Strongly Disagree [] Disagree [7] Neutral [ﬁ Agree [T Strongly Agree

72. My age assisted me in the evacuation. &
Agree

(] Strongly Disagree [ ] Disagree  [_] Neutral [ 1 Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
[] Yes, Very Tight Yes, Moderately Tight [ ] Yes, Loose [ |No [] Can’trecall

74, Did you have any difficolties unfastening your seat helt?
[3 Yes No

75. Did stening your seat belt slow down your evacuation of the aircraft?
[]Yes No [] Seatbelt was not buckled

76. Was there smoke in the cabin?
] Yes No If no skip to question 79

77. What was the intensity of the smoke?
1 Light [ Medium [ Heavy

78. Were persons crawling or bent over to get below the smoke layer?

[JYes [INo

79. Did younotice the lights marking the exits?
[} Yes EﬁsNo

80. What was the position of the aircraft?
[T Upright [] mverted Onits side [ ] Steep incline/decline

81. Who firgt mforméd.yoﬁ an evacuation was necessarg
[ IPilot []Flight Attendant [} Other Passenger Personal Decision

82/ Atthe time, did you know why an evacuation was necessary?
Yes [ ] No

83. Did the flight attendants give you any instructions just prior to the evacuation?
[JYes No [} Not enough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[fyes [ ]No Not enough time
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
{1 Heard every word [ ] Some words difficult to hear ] Most words difficult to hear ﬁHeard nothing

86. Did you understand the flight attendants’ instructions?

mYes [:]No /\V\

87. Did yoyremove your shoes during the evacuation?
(] Yes No If no skip to item 89

88. Why did you remove your shoes?
[ Flight attendant instructions [ ] I thought Thadto [ ] Saw others removing shoes [ | Other

89, How did the crew aid in your evacuation? (Check all that apply)
[(INoaid [[]Indicated the exits inuse | | Shouted instructions [ Directed passengers out exits
[] Assisted passengers from seat to aircraft exits Opening exits [ ] Other

90. Did the crew assign vou any duties (e.g., assist at the bottom of the slide)?
[J¥es No
If yes, what were you asked to do and did you do the task.

91, Did you sustain any injuries prior to the evacuation?
Yes [ INo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

debers  Fallrg 01 Wead -1 Gragl i s€

[Vineys M!piﬂ.w:

92, Did you systain any injuries during the evacuation?
[:l Yes @fﬁi

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did yousustain any injuries after the evacuation?
[]Yes No ¢4 Mwbg f TsH

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[Iwrst [JAnkle [JLleg [JArmm [IBack [[]Face [ﬂ Head [ ] Other

95. Description of injuries suffered? (Check all that apply)
1 Sprain Fracture [ ] Concussion | | Broken Back [ ] Dislocation @ Strain
1 Bum Abrasions (Lacerations & Bruises) [_] Smoke inhalation

[} Other '

96, What did you do once you exited the plane?
I ran away from the airplane [} I waited for friends/family to exit [_} I was assisted away from the plane

[} 1 assisted other passengers in their evacuation [ | I waited near plane for help to arrive
[T Other

N
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97. Did yoy notice any exterior aircraft lights illuminated?
[] Yes No

98, Were crewmembers or rescue personnel directing passengers on where to gather?
Yes [ |No

99. Did all passengers meet at an area away from the airplane?
[ No, passengers were scattered [} No, the passengers gathered,at airplane
[] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

100.How did you leave the gite of the evacuation?
[ ] Walked to terminal @ Bussed to terminal - || Ambulance to hospital [ ] Other

The attached diagram on the last page shows the floor plan of the aircraft,
The deors and exits are indicated by large arrows.

101.Your Seat Number C&?/H’ renCrrbor

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X" on that seat,

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used),

Indicate the empty seats in your vicinity by placing “E" on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

[}vyes No

103.Age zf

“

104. Hejght <
105. Weight iSo o

102.Have yoy ever had to evacuate an aircraft before?

106.Gender
gMaie [] Female

107.Do you wear corrective lenses?
Yes [ INo

108, Were you wearing your corrective lenses during this flight?
Yes []No

109.Did yoy lose your corrective lenses during the event that caused the evacuation?
I ] Yes No

110.Had yoy consumed any alcohol in the 8 hours prior the evacuation?
[] Yes No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[ lvision [ }Hearing [ |Age [ ]Injury [ ]Recentsurgery [ ] Cane
7] Other

n ot

340



112.How often do you travel by air?
First flight [_] Less than 1 flight per year [_]1 to 2 flights per year [ ] 3 to 6 flights per year
More than 6 flights per vear

113. Aviation Experience
[] Commercial Pilot [_] Private Pilot [ ] Flight Attendant [ | Aviation Mechanic
[Jother ' None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete itemns
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X ———— i

2. 1 was seated in seat

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The rmission of the National Transportation Safety Board is to prevent accidents and save lives In transportation. We are tagsked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
irnportant safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

| i. ‘ How were the pxeﬂxgﬁf éafety instructions presented? (Check all that apply)
[ Flight Attendant [ | Video ] Audio (k&': ey W\')i’—

2. How much of the preflight Safety Presentation did you watch?
[(an [175% [150% [125% B None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

B¢ Seen itbefore [ ] Obstructed view [ ] Distracted by child [ ] Distracted by other person

[11t’s basic knowledge [ | Listening to music/audio tapes [ | Reading [ ] Sleeping [ ] Too long
[ 1 Other

4. How well could you hear the presentation? i~ 26 ™ e f\\ﬂ"\
[ Heard every word [} Some words difficult to hear [_] Most words difficult to hear

Is English your primary language?
Yes [ JNo

6. Did the re—ﬂight safety presentation help during the evacuation?

(] Yes _

Explain: ]:’\’ Cord Mont Vg b \s\ ckJ/V—%- (’W\OJ\M it lﬂ'(;mka \oo"r
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& LAAPT Lt \Af\?&)«’/\\ﬂ\\‘.m$

\’\-tn—‘- < ‘-(’/&"\L—e..

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

[Ives [INo  foab Yoo [ renendow—,

Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[ Prior to flight [} During pre-flight briefing [} In-flight [ Did not read
If you read the safety card skip to item 10
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9.  Why did you not read the safety card?

%’R&ad itbefore [ | Couldmnotfind [ ] Was notthere | ] Could not understand
Not important [} Other

10. Did the safety card information help vou in the evacuation?

[Jves [ INo
Explain:

11, What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)
<

12. When did you look for the emergency exit{s) closest to your seat?

[ ] During boarding [ During the pre-flight briefing | | After the preflight briefing but before the evacuation
T During the evacuation

13. Where did you look for an exit? (Check all that apply) W brgrt Vv i \a\—\* Vb — Vo F’]\" '
[ 1 In front of me ﬂBehind me [ ]Lleftofme [ JRightofme {osni G\aions |

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[ Ves ﬂNo

15. Were you seated in an emergency exit row?
[JYes [ANo Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?
[Ives [INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?
[(Jves [[INo

18. Did you read the instructions on operating the exit?

[Jves [JNo

19. Did you open an exit yourself?
[]ves @\No If no, skip to item 24

20. What cansed you fo open the exit?
[ ] Flight attendant [ | P.A. announcement [_] Personal assessment [_| Other

21, Did you have any difficulties opening the exit?

[Jves [INo

Expiain:

22. Did you use this exit?

M Yes [ INo
23. Did you open the exit while the aircraft was moving?
[Jves [INo

24, When did you decide which exit to use?

[[] Before the evacuation order was given mAS Ileft my seat [_] As I traveled down the aisle
[] Other
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25. For what reasons did you choose this exit? (Check all that apply)

[ ]I was called to the exit [ ]I was directed by cabin staff |_] Tt was the only available exit
{ JThe other exit was blocked B I followed other passengers E\It was the closest exit

[ ] Other '

26, Were you directed away from a specific exit?

[ ]Yes mNo

27. Were yoy directed toward a specific exit?
[(] Yes No

28. Did you follow these directions?
D Yes D No VLD Vot

29. Did you pass a usable exit at the direction of a flight attendam?
[1ves No

30. Did you gelect an exit and then change your mind?
[]Yes No
If yes, explain

31. I younused an over-wing exit, how did you get off the wing?

[ ] Inflatable stide [_] Slid down back of wing [ | Jumped off front of wing [E‘Not Applicable
[7] Other

32. Ifyouused an over-wing exit, did you place the exit door inside the aircrafi?
[Mves [INo IENot Applicable

33. If youused an ovgr-wing exit, did you see any arrows iﬁdicating direction to get off the wing?
[1ves [INo Not Applicable

34 Dld you have can"y—on baggage {coun purse computers backpack etc. each as'one iterm)?
[INo E onebag [_]2bags . [ I3bags [_]more than 3 bags

35,, Did you have to gate check a bag you were planning to carry on?
Yes [ JNo

36. Where did you store your:
Purse: D¢ Underseat [_] Overheadbin [ ] Closet [ ] Other

Briefcase: [} Underseat [ ] Overheadbin [ ] Closet [ ] Other
Computer: [ 1Underseat [ ]Overheadbin [ |Closet [ ] Other
Suifcase 1: [} Under seat [ ] Overheadbin [ Closet {] Other
Suitcase 2: [} Underseat [ | Overheadbin [ ] Closet [ | Other

37. Did you attempt to take any carry-on 1tems with you during the evacuatxon‘?

gYej{w(D No % \U-X\! X fuﬁ'&d \f_')c% + !:}‘ LAY e
O I NS e?%—“ \o&, | See . a.g_ oo

ek o e L Mo loctarey .

38. What items did you need to take?

(] Medicines [Money/wallet/credit cards [ Car/House key [ ] Clothes ﬁ.(:amera [] Computer
ﬁdob related items ﬂSenthnentaI items Other @\qa\ﬁ;

Mov wskdat beliere '\ww potn Shofl ceo ek 1§ e e
(e -en ' s
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39, s Where were the items stored?
@j Underseat [ ] Overtheadbin [ | Closet [ | Other

40, What happened to any carry-on bags you took with you during the evacunation? , . \
[] Taken by flight attendant |_] Placed in a seat |_] Returned to overhead bin A MM J“:"“h' &(\/\

[ I Dropped to floor [ ] Carried down slide/out wing [ ] Other . "‘/\/%&Vpk‘

41. Did other passengers attempt to take carry-on items with themselves?
Yes [ |No

42 Did passengers retrieving carry-on luggage slow the evacuation? \v \,\_pf {“’
Yes [ ]No i) vc"
& Hor, women pajet Ao e b»f’*‘ \ o M?e:k ov—“("

43, Did pasgengers argue with flight attendants over reirieving carry-on luggage during the evacuation?’

[ Yes XiNo ‘\,...z_,((\-w-ﬁ-"'L

44._.Did you use an evacuation slide?
d Yes [ ]No  IfNo, skip to item 52

45, Was a flight attendant at the deorway giving directions?
EJ’es [[INo

o I W"" e QLR G
47. Why did you hesitate? {Check all that apply) (}"}”&M

[] Did not know what to do  {_| Concerned about injury [_] Concerned about landing on another person
[_] Concerned slide might deflate [ ] Concerned about going over side of slide [ | Afraid of heights

[} Slide looked too steep @Other ldrd Y acias pheacs T e

48. How did you get on the slide? ; .
[[] Jumped [] Sat down thenslid [ ] Was pushed by another person SL’C{’ K)fcbl\ sevko &

49. What happened at the bottom of the slide? (Check all that apply)

gl,anded onfeet [ | Landed on feet and tumbled over | ] Landed on backside [_} Landed on another passenger
[T} Another passenger landed onme [} Someone caught me [] Other

50. Did anyone give you instructions at the bottom of the shide?
[Jyes XNo

51, Ifyes, who gave you instructions?
[] Crewmember [ | Fire fighter [ | Another passenger [ | Other

\ R
e NG
e X
46. Tid you hesitate before getting on slide? o A 40 \@’?“' \,\%5 /\’5{)’%}( V3 aq’
g Yes [ |No  Ifno skip to item 49 @/‘{P/\D"‘“‘*‘ L R TV m’:p\ e Wuvg(’?——-' .

52. Did you experience any delay in getting into the aisle?
Ddyes [INo
If yes, describe |V dnaney o ped- \\w . "‘\1’“/\1{5'\"]\'9 B Voo Qu(f% .

53. Did you bump your head on the overhead bins?

[]ves E{No ‘

If yes, how did this affect your ability to evacuate the azrcraft?
b\)-\r Moace ptS Aprcky % §-\v§%—- \/V_/"’\\fd\ dLuwr\ ‘\’L\f-*""
s \neeh o audid. (5o —( L,X\m:f\ ~H\MS’
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34.,Did you climb over any seats during the evacuation?
Yes [INo <y darrrand e Mee oas\le. ~ € c\-" G M. \oedC .

55, Did you see anyone climb over the seats?
[[] ves mo

56. Did you see any passengers pushing other passengers?
[] Yes No

57. Did you get pushed?
[] Yes X[ No

38. Did you push anyone?
[1ves [DdNo

59. Were there any disputes among passengers during the evacuation?
Clves [INo Don’t know -

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

Yes [ |No
If yes, explain why they were moving slowly.

S—\’ daz. ZVYS \eelone 2. Midbe

61. Did you consider another exit because of slow moving lineg?
(1 Yes E’No

62., Were you traveling with anyone?
Yes [ JNo Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
Spouse [_] Baby (Under 2 yrs.) [_] Young child (2-10 yz.) [_] Coworker [_]Friend [_] Other

64. If you were traveling with a child, were you using a child safety seat?

1) Yes [INeo

65. Were you seated with your companion(s)?

EY@S [ INo

66. Did you evacuate with your traveling companion(s)? <o \ob\/v\ ck
[(JYes [INo \/‘{/ Lued C_V\va\_, \(/ 4@ ?,&_,\?\.Q_ oy \,v—c",,

67. What proportion of your evacuation was spent on; (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
¢ Getting out of your seat (including unfastening seat belt)
& ey Moving from seat row into aisler
+ {87 Coordinating with traveling companions
+ & Retrieving carry-on luggage
+ 2% Moving up/down aisle
+ \© Moving from aisle to exit
8 Opemning exit (Zero if exit already open)
1ol Moving through exit
(4] Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

n+++
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[} Seattray [ ] Seatback in front of you [_] Galley [] Bulkhead (Walls dividing cabin into sections)

[ ] Flight attendant seats  [_] Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

(] Luggage passengers tried to take off plane [ ] Footrest [ ] Child Safety Seat [ | Shoes [ ] Blankets
[} Headsets 3 Broken cabin interior [ ] Overhead bins [ ] Curtains

[ ] Other

69, Other passengers in general were cooperative during the evacuation,

"] Strongly Disagree [ | Disagree [} Neutral [ ] Agree E’ Strongly Agree

70. My physical size assisted me in the evacuation.

] Strongly Disagree [7] Disagree K Neutral L] Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation. U e op Ana

72. My age assisted me in the evacuation. .
[ Strongly Disagree  [_] Disagree jg‘Neu’fml ] Agree [ 1 Strongly Agree e

73. Was your seat belt fagtened prior to the evacuation?
[ ] Yes, Very Tight EYBS, Moderately Tight [ ] Yes, Loose [ [No [ ] Can’trecall

74. Did youhave any difficulties unfastening your seat belt?
{1 Yes No

75. Did tening your seat belt slow down your evacuation of the aircrafi?
[] Yes No |_] Seatbelt was not buckled

76. Was t%ﬁé smoke 1n the cabin?

] Yes

71, What was the intensity of the smoke?
Clright []Medium []Heavy

No  Ifno skip to question 79

78, Were persons crawling or bent over to get below the smoke layer?

[lves [No

79. Did you potice the lights marking the exits?
] Yes ﬁNo

30, What was the position of the aircraft?
Upright [_]Inverted [ ] Onits side [[] Steep incline/decline

81, Who first informed you an evacuation was necessary?
[ Pilot []Flight Attendant [ ] Other Passenger [3¢ Personal Decision no \przieec

82., At the time, did you know why an evacuation was necessary?
Yes [ INo

83. Did the flight attendants give you any instructions just prior to the evacuation?
[Myes [No {%\lot enough time

84. Did the flight attengants go through the cabin prior to landing to prepare for the evacuation?
T lves [ No ot enough time

$Y%

[7] Strongly Disagree [ ] Disagree [} Neutral [] Agree 'KStrongly Agree aW\ m“\s-)\f\—&pw““ A 1T
S Moo ey ovec et
Sea fundto



85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ ] Heard every word [} Some words difficult to hear [ Most words difficult to hear 'ﬁﬂeam nothing

- Si\’ edamn
86. Did you understand the flight attendants® instructions? ‘ \’\/\ LA
[IYes [INo o

87. Did yougemove your shoes during the evacuation?
[1ves No  Hno skip to item 89

88, Why did you remove your shoes?
"] Flight attendant instructions [ 1 thought 1hadto 1§ ]| Saw others removing shoes [ | Other

89, How did the crew aid in your evacuation? (Check all that apply)

[MNoaid 1] Indicated the exits in use E}Shouted instructions E’Directed passengers out exits
{ ] Assisted passengers from seat to aircraft exits lE(Opening exits:  [MOther \nedh Ao e A\ ﬁ:-,.(\w\a_/\{-\ pre
Ak o (ourdhe ‘ﬁu\»-‘—-}o ez
90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)? '

[lves PNo

If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior to the evacuation?
E:] Yes No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92. Did you sustain any injuries during the evacuation?
[} Yes No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did you spstain any injuries after the evacuation?
D Yes ) No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

Yo, oNAA L

94. Describe the location of injuries suffered?
Clwrist [JAnkle [JLeg [ Am Back [ JFace [ JHead []Other

95. Description of injuries suffered? (Check all that apply)

1 Sprain [1Fracture [ ] Concussion [T Broken Back [ ] Dislocation [ Strain
|[JBum [ ] Abrasions (Lacerations & Bruises) [ | Smoke inhalation

[3 Other

96, What did you do once you exited the plane?

% Iran away from the airplane mi waited for friends/family to exit [_] I was assisted away from the plane
1 assisted other passengers in their evacuation [ ] I waited near plane for help to arrive

[1Other
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97. Did you potice any exterior aircraft lights illuminated?
[Jves No

98, Were crewmembers or rescue personnel directing passengers on where to gather?

[ Yes E/No

99. Did all passengers meet at an area away from the airplane?
[T1No, passengers were scattered [_1 No, the passengers gathered af airplane
[T} No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[[] Walked to terminal ’gBussed to terminal [ | Ambulance to hospital | ] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number .;)L\\?)

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

1f you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

iOQ.Have_yo ver had to evacuate an aircraft before?
[1Yes gy; 0

103, Age %\
104.Height Sy
105. Weight WO
106.Gender

1 Male E, Female

107.Do you wear corrective lenses?
{1 Ves Q’No

108. Were you wearing your corrective lenses during this flight?

[:} Yes [ ] No

109.Did you lose your corrective lenses during the event that caused the evacuation?

]:] Yes [ _|No

110.Had you consumed any alcohol in the 8 hours prior the evacuation?
Hyes [INo A (:;\\p\\(, e e
111.Prior to departure, was your ability to evacuate affected by any of the following:

("] Vision []Hearing [ ]Age [ ]Injury [ Recentsurgery [ ] Cane
7] Other




112.How often do you travel by air?

[ ] First flight [} Less than 1 flight per year [_]1 to 2 flights per year w 3 to 6 flights per year
{1 More than 6 flights per year :

113. Aviation Experience

[ | Commercial Pilot [_| Private Pilot [ ] Flight Attendant [ Aviation Mechanic
[ Jother © [T None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might sugpest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

I. On the diagram to the right, please
draw an “X’ on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

Y

e
2. I was seated in seat QL\ b

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




