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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
CGeorge at 202-314-6363. Thank you for your assistance in this investigation

1. How were the preflight safety instructions presented? {Check all that a;ﬁply)
[] Flight Attendant ] Video  [[] Audio

2.  How much of the preflight Safety Presentation did you watch?
Clan 175% 50% [125% [ ]None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

@ Seen it before [ ] Obstructed view Distracted by child [ | Distracted by other person

| ]1¢’s basic knowledge [ ] Listening to music/audio tapes [ ] Reading [ ] Sleeping [ ] Too long
(] Other

4. How well could you hear the presentation?
(] Heard every word MSome words difficult to hear  [_] Most words difficult to hear

5. Is English your primary language?
m Yes [ ]No

6. Did the pre-flight safety presentation help during the evacuation?
m Yes [|No
Explain:

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
[ﬁ Yes [ ] No
Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[ Prior to flight [] During pre-flight briefing [ ] In-flight [X Did not read
If you read the safety card skip to itern 10
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9. Why did you not read the safety card?

% Read itbefore [ ] Couldnotfind [ ] Wasnotthere [ ] Could not understand
Not important [X Other_Me. + ﬂr’u,i I{x}/lf sl ?%aakek MLULO W

10. Did the safety card information help you in the evacuation?

Yes [ INo
Explain:

11. What changes would you recommiend to improve the safety instructions? (Either the presentation or safety card)

12, When did you Jook for the emergency exit(s) closest to your seat?
[] During boarding  [_] During the pre-flight briefing [ ] After the preflight briefing but before the evacuation
pe] During the evacuation

13, Where did you look for an exit? (Check all that apply)
] In front of me Behindme [ ]Leftofme [ ] Rightofme

14. Prior to the evacuation did you coust the number of rows from your seat to an emergency exit?
[ Yes m No

15, Were you seated in an emergency exit row?
[ Yes ﬂ No I no skip to item 19~

\%{ Did you 1ecewe any pre-flight instructions on your responsibilities in case of an evacuation?
Yes

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[ves [JNeo W\“

18. Did you read the instructions on operating the exit?

Cives [INo \ﬂ)ﬂ

19. Did you open an exit yourself?
[]Yes ?No _ Ifno, skip to item 24

20, What caused you to open the exit?
] Flight attendant [1P.A. announcement [[] Personal assessment ] Other

21. Did you have any difficulties opening the exit?

[MMyes [JNo
Explain:

22. Did you use this exit?

ves [JNo
23. Did you open the exit while the aircraft was moving?
[NYes [ No

24. When did you decide which exit to use?
[} Before the evacuation order was given @ Aslieftmy seat [_| As I traveled down the aisle
[ 1 Other
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25. For what reasons did you choose this exit? (Check all that apply)
1 was called to the exit E& T was directed by cabin staff [} It was the only available exit
The other exit was blocked [ | I followed other passengers ] 1t was the closest exit

[] Other '

26. Were you directed away from a specific exit?
m Yes [ INo

27. Were you directed toward a specific exit?
w Yes [ INo

28. Did you follow these directions?
Yes [ |No

29. Did you pass a usable exit at the direction of a flight attendant?
{1 Yes No

30. Did you select an exit and then change your mind?

[1ves w No

If yes, explain

31. If youused an over-wing exit, how did you get oif the wing?
[ ] Inflatable slide [ ] Slid down back of wing "] Jumped off front of wing m Not Applicable
(3 Other

32. If you used an oyer-wing exit, did you place the exit door inside the aircraft?
[Jves [INo TA Not Applicable

33, If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[]ves [INo Y Not Applicable

34, Did you have carry-on baggage (count purse, computers, backpack etc. each as one itemn)?

[(INo [ onebag wil bags [ |3bags [} more than 3 bags RU% - &’W\M’L Toke

35. Did youlnjwe to gate check a bag you were planning to carry on?
[ ]Yes %] No

36. Where did you store your:
Purse: ] Under seat [_] Overheadbin [ ] Closet [} Other

Briefcase: [} Under seat [_] Overhead bin [ Closet [ ] Other
Computer: Under seat [ ] Overhead bin [ | Closet [7] Other
Suitcase 1: % Under seat |} Overhead bin (] Closet [] Other
Suitcase 2: Under seat | ] Overheadbin [ | Closet [ ] Other

37 Did you attempt to take any carry-on items with you during the evacuation?
Yes [ ]No

If no skip to item 42
38. What itemns E% you need to take?

{ ] Medicines
[ ]Jobrelated items [ ] Sentimental items [ ] Other

Money/wallet/credit cards [] CarHouse key [ ] Clothes [ ] Camera [] Computer
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39 Where were the items stored?

mj Underseat [ ] Overheadbin [] Closet [] Other The. aislke. was blockeA +
,‘j- P
prz. would lerus o
40, What happened to any carry-on bags you took with you during the evacuation? Qg it o fers seernds o %
[} Taken by flight attendant ] Placed in a seat [ ] Returned to overhead bin 9 v pauz%c/l W‘W
[} Dropped to floor  [X| Carried down slide/out wing ] Other W Lo { dredter R by

'%Ms-

41. Did other passengers attempt to take carry-on items with themselves?

[(Jves [No T demd gt

42. Did passengers refrieving carry-on luggage slow the evacuation?

[Jves [INo L downd

43. Did passengers argue with flight attendants over retrieving camry-on heggage during the evacuation?

{lves [INo T dovdk e

44 Did you use an evacuation slide?
Yes | |No  IfNo, skip to item 52

45, Was a flight attendant at the doorway giving directions?

w Yes [1No

46. Did you hesitate before getting on slide?
Yes [ ]No  Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

] Did not know what to do || Concerned about injury [] Concerned about landing on another person

[ Concerned slide might deflate ] Concermned about going over side of slide ] Afraid of heights

[7] Slide looked too steep  [R} Other YY1 Y dour od Ak ' dj{l}“ eyt 4o ), 50 T hool: WB
T mw fole e«m% Leb arm + P & (yrold awnolie m§ @%@c#.

48. How did you get on the slide?

ﬁ Jumped [ | Sat down thenslid  [_] Was pushed by another person

49. What happened at the bottom of the slide? (Check ail that apply)
[] Landed on feet [ | Landed on feet and tumbled over [ | Lagded on backside [l Landed on ai?ther passenger

O+

] Another passenger landed on me [ | Someone caught me Other _o¢ 0
Yo jumy He side ot the offule

50. Did anyone give you instructions at the bottom of the slide?

[1Yes No

51. If yes, who gave you instractions?
[:I Crewmernber [ | Fire fighter 7] Another passenger 1 Other

Yes [ ] No

ves, describe_ Ty (I4lC (1AS jfmu. ﬁaﬂw& andk nd o wondd let o ot

% Did you experience any delay in getting into the aisle?
t

53. Did you bump your head on the overhead bins?
[ 1Yes m No
If yes, how did this affect your ability to evacuate the aircraft?
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54, Did you,climb over any seats during the evacuation?
[]Yes No

55. Did you see anyone climb over the seats?
[1ves [ﬁ:No

56. Did you gee any passengers pushing other passengers?
[ ]Yes No

57. Did you get pushed?
[JYes No

58. Did you push anyone?
[]Yes X@ No
59. Were there any disputes among passengers during the evacuation?

[J¥es [INo Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

[] Ves ? No
If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?
Yes [ ]No

62. Were you traveling with anyone?
m] Yes | |No Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
[] Spouse [%'Baby (Under 2 y1s.) JX} Young child (2-10 yr.} [_] Coworker [ ]Friend [[] Other

64. If you were traveling with a child, were you using a child safety seat?
[ ]Yes w No

65 Were you seated with your companion(s)?
Yes [ INo

66, Did you evacuate with your traveling companion(s)?
Yes [ No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
16 Getting out of your seat (including unfastening seat belt)

59 Moving from seat row into aisle

+ 1@ Coordinating with traveling companions
+ @t Retrieving carry-on luggage
+ D Moving up/down aisle

+ 10 Moving from aisle to exit
+ @ Opening exit (Zero if exit already open)
+ 1 Moving through exit
0 Getting off wing (Zero if you did not use a wing exit)
= _100% Total evacuation time
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68. Did any of the following slow your movement during the evacnation? (Check all that apply)

[} Seattray [_] Seatback in front of you [_] Galley [ | Bulkhead (Walls dividing cabin into sections)
] Flight attendant seats  [_] Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[ ] Luggage passengers tried to take off plane [} Footrest [] Child Safety Seat gShoes ] Blankets
[l Headsets [ | Broken cabin interior [} Overhead bins [} Curtains

[ 1 Other

69. Other passengers in general were cooperative during the evacuation,
[] Strongly Disagree [ ] Disagree  [] Neutral ﬁ Agree [] Strongly Agree

70. My physical size assisted me in the evacuation. .
[ Strongly Disagree [} Disagree 1 Neutral W Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation,
[ Strongly Disagree | | Disagree [} Neutral m} Agree [} Strongly Agree

72. My age assisted me in the evacuation,
[ ] Strongly Disagtee ] Disagree [] Neutral %] Agree [} Strongly Agree

73, Was your seat belt fastened prior to the evacuation?
Yes, Very Tight [ Yes, Moderately Tight []Yes, Loose [ | No [ Can’t recall

74. Did you have any difficulties unfastening your seat belt?
[Fes E No

75. Did stening your seat belt slow down your evacuation of the aircraft?
[]Yes No [_] Seatbelt was not buckled

76, Was there smoke in the cabin?
{g Yes [ INo Ifno skip to question 79

77. What was the intensity of the smoke?
[ Light Medium [_] Heavy
[J ves "No

79. Did you netice the lights marking the exits?

Ohves B0 T ypily dont teawtd, Hue glow o Bire wns the mosh HHluminahioy

80. What was the position of the aircraft?
Upright [ lInverted [ ]Onitsside [ ] Steep incline/dectine

78. Were ﬁrsons crawling or bent over to get below the smoke layer?

1 ritot Flight Attendant [ Other Passenger [ Personal Decision

_E%. At the time, did you know why an evacuation wag necessary?

81.‘ Who fﬁliﬁﬁ:’&.ﬂned yoﬁ an evacuation was .nécesééry.?
Yes [ |No

83, Did the flight attendants give you any instructions just prior to the evacuation?
[ Tves [JNo m Not enough time

84. Did the flight attgndants go through the cabin prior to landing to prepare for the evacuation?
[JYes [INo ﬁNot enough time
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
% Heard every word [] Some words difficult to hear [3 Most words difficult to hear f::[ Heard nothing

86. Did you understand the {light atiendants’ instructions?
Yes [ ]No

87, Did you remove your shoes during the evacuation? . @M—&} J was qu
Yes [ |No  Hno skip to item 89 ﬂw Qi ﬂ%

88. Why did you remove your shoes? : _ .

] Flight attendant instructions [ ]I thought Thadto [_] Saw others removing shoes [X] Other Simply, canme.
atas T was winig -

89, How did the crew aid in your evacuation? (Check all that apply)

[INoaid []Indicated the exits inuse ] Shouted instructions %Diwctcd passengers out exits

[] Assisted passengers from seat to aircraft exits [[] Opening exits Other

[ves No

90. Did the grew assign you any duties (e.g., assist at the bottom of the slide)?
1f yes, what iere you asked to do and did you do the task.

7] Yes No
If yes, destribe the injuries, how they occurred and the effect they had on your evacuation

91, Did y@-sustain any injuries prier to the evacuation?

92. Did you sustain any injuries during the evacuation?
Yes [ ]No
T yes, describe the injuries, how they occurred and the eﬁect they had on your evacuation

O\&Aj loder, + Foe 2 weets Sollowivg, ore lower Daele] Hoilbore.

93, Did you sustain any injuries after the evacuation?
Yes [_]No

If yes, describe the injuries, how they occurred and e effect they had on your evacuation
¢ T Anaes il Vo Ot pladie | TN in SOBLS,
' T ot Prostbic. en oty et

94, Describe the location of injuries suffered?

[wrist [JAnkle [Jleg []Am @Back [ Face [ ]Head @Other PG&F

95. Description of injuries suffered? (Check all that apply) .

[] Sprain [ 1Fracture [ ] Concussion [ ] Broken Back [T} Distocation | Strain
A} Bum [} Abrasions (Lacerations & Bruises) [] Smoke inhalation

3 Other

96, What did vou do once you exited the plane?
I ran away from the airplane  [_] I waited for friends/family to exit [[]1 was assisted away from the plane
I assisted other passengers in their evacuation [_] I waited near plane for help to arrive

[:] Other
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97. Did you notice any exterior aircraft lights illuminated?

[JYes WNO J()&}, Ye ‘PIFE,

98. Were crewmembers or rescue personnel directing passengers on where to gather?
] Yes %No

99. Did all passengers meet at an area away from the airplane?
"] No, passengers were scattered  [_] No, the passengers gathered gt airplane
[] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[7] Walked to terminal mussed to terminal [ ] Ambulance to hospital [} Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101. Your Seat Number (QO A Lm\lg 4 lji” @iilt&wﬂih, was I n 9’0%)

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or descriptiosn).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

EOZ.Have ybﬁ evéf had tb evacuate an aircraft before‘.?“
[]Yes @ No

103 Age : ZE i
104 Height A
tos.weight (A0 \b

106.Gender
[ Male Female

107.Do you wear corrective lenses?
] Yes \@ No

[] Yes No

109.Did you lose your corrective lenses during the event that caused the evacuation?

[Tyes [INo N“l(

108. Were ﬁu wearing your corrective lenses during this flight?

[ ]Yes No

111.Prior to departure, was your ability to evacuate affected by any of the following: {ﬂ / A,
O vision [ 1Hearing [JAge [JInjury [ ]Recentsurgery [_|Cane
[[] Other

110.Had 3% conswmed any alcohol in the 8 hours prior the evacuation?
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112.How often do you iravel by air?
[ ] First flight [ ] Less than 1 flight per year { ]1 to 2 flights per year M 3 to 6 flights per year
[] More than 6 flights per year

113. Aviation Experience
[} Commercial Pilot [_] Private Pilot [] Flight Attendant [_] Aviation Mechanic
[Clother ‘ @ None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel fiee to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.

I\lﬂﬂ;\ Wrcte. . Al Jﬁgnk

M AW QAN S
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram 1is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

2. I was seated in seat Q\D ﬁ(

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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On December 20, 2008, my two daughters (. 4 vrs old and IR
I 7mos) and I boarded Flight 1404, We settled into our seats: Row
20 A &B. The flight attendants gave the safety presentation as I fed Iz
I her dinner — my hope at that point was that she would sleep
through the flight. Once she was fed, I occupied my 4 yr old with her
stuffed bunny and her Leapster game. We began our taxi to the runway.

The plane was accelerating and seemed to be about to make its ascent
when suddenly something didn't feel right and I knew instantly that we
would not be going to Houston. In the moment - this is what I remember.

The plane turned sharply to the right then jerked back to the left. I
thought to myself, “They don't usually make their turns until we are
already in the air?” I held |l little tighter. Our ride became very
bumpy. Then I saw what I thought was smoke outside my window and
my heart sank. I held both my girls a little tighter. Then the ceiling tiles
began to disintegrate, falling and hitting on the head. Still, I
held on a little tighter. As we bumped and were thrown about for what
seemed like forever, all I remember is IIINEEE's body bouncing before
my eyes. The brief seconds that I could look around, 1 saw adult
passengers bounced around like rag dolls. I am so thankful that |
for the first time, let me strap her tightly into her seat. I saw the sparks
and glow of orange flames. I honestly believed in that moment that we
would never walk off that plane. When the aircraft finally stopped, there
was an eerie calm. All you could smell was fire and smoke. Then we
heard the cries of the crew, "Get off, NOW!" repeated over and over. The
terror in their voices made me realize the horror of the situation. I heard
someone shout, “The plane is going to explode!” All you could see in the
glow of the fire was the ceiling hanging and people crushing through the
aisle to get off. I don't know how our seatbelts unbuckled because I don't
recall doing it myself. I reached down and grabbed my purse, knowing
you are supposed to just get off but I thought, "I have no idea where we
are and if my babies need food or sheiter, I needed to have a way to pay
for it." It's funny how your mind works in a situation like this. We had to
wait to get out of our row because the aisle heading toward the back of
the plane was jam-packed. No one was going to let us out. As [ was
trying to forceH into the line to make it to the rear exit I heard a
voice say, "Come this way" and when I looked up, the aisle going to the
front of the plane was completely clear. So we ran. I lost both of my
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shoes before we got off the plane. When we got to the slide, | IR
wouldn't jump. So I scooped her under my right arm and with| NI
in my left arm, we jumped - all three of us safely off the plane. We only
made it about 2/3 of the way down the slide and stopped, so we jumped
over the edge. Once on the ground, I knew we were still at the airport but
I didn't know where because of the darkness. Up the hill I saw the lights of
" a building, so we ran towards it. By this time both INEEEE:and ﬁ
were scared and cold. We all three were without our coats and it was
freezing i oot separated from me and I turned back to see that a
fellow passenger had grabbed her and ran her to the building for me.

Then I ran uphill, barefoot, with |l 1 looked back one time to see
the plane on fire. These are memories that will stay with me forever.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked |
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark

George at 202-314-6363. Thank you for your assistance in this investigation.

I. How were fhe preflight safety iﬁstruétions presented? (Check all that apply)

[7] Flight Attendant [ #Video [ ] Audio

2. How much of the preflight Safety Presentation did you watch?
Llan [O75% [F50% [J125% [[1None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

m‘geen itbefore [_J Obstructed view [ ] Distracted bychild [ ] Distracted by other person

[irs basic knowledge 1 Listening to music/audio tapes [_] Reading [ | Sleeping []Too long
] Other

4, How well could you hear the presentation?
"Heard every word | | Some words difficult to hear [T Most words difficult to hear

5. ’Is’fgﬁglish your primary language?
[ Yes [[INo

6. Did the pre-flight safety presentation help during the evacuation?

[ ves [WNo

Explain:

7. %&Fé‘s the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
[MYes [No

Explain:

8. When did you read the safety instruction card in the seatback in front-of you?
[] Prior to flight [[] During pre-flight briefing ] In-flight [ Y15id not read
If you read the safety card skip to item 10




%}Vﬁy did you not read the safety card?
Read it before [_| Could not find [] Was not there [ ] Could not understand
[ ] Not important  [_] Other

10. Did the safety card information help you in the evacuation?

7] Yes o}

Explain;

1. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12._When did you look for the eméigéhéj exxt(s)ciosestto y(')'ﬁr Seété
During boarding [_] During the pre-flight briefing [ ] After the preflight briefing but before the evacuation
[_] During the evacuation

13. Where did you look fer an exit? (Check all that apply)
infrontof me [ABehindme [ |Leftofme [ | Right of me

14, Prior to the-evacuation did you count the number of rows from your seat to an emergency exit?

[Gves [FNo

15. Were you seafed in an emergency exit row?
[ Yes o Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

{:] Yes [:I No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[(Gyes [INo

18. Did you read the instructions on operating the exit?

[ves [INo

19. Did you open an exit yourself?
[(Tyes [FRo I no, skip to item 24

|20. What caused you to open the exit?
[F light attendant  [_] P.A. announcement [] Personal assessment 1 Other

21. Did you have any difficulties opening the exit?

[Jves [INo

Explain:

22. Did you use this exit?

[1ves [INo
23. Did you open the exit while the aircraft was moving?
[(Jyes [[JNo

24. When did you decide which exit to use?
[ ] Before the evacuation order was given E’f(s Pleftmyseat [_] As I traveled down the aisle
[7] Other
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23. For what reasons did you choose this exit? (Check all that apply)

{ |1 was called to the exit [ ] I was directed bycabinstaff [ ]It was the only available exit
[_IThe other exit was blocked [T] 1 followed other passengers | T{ was the closest exit

[] Other |

26. Were you directed away from a specific exit?

(] Yes [=No

27. Were E%)%lirééted toward a specific exit?
{ 1Yes o

28. Did you follow these directions?

[ ves [No

29. Did you pass-a usable exit at the direction of a flight attendant?
[] Yes E’ﬁé

30. Did you select an exit and then change your mind?

[} Yes [No

If yes, explain

31. If you used an over-wing exit, how did you getkoff the wing?
[ Inflatable slide [ ] Slid down back of wing [} Jumped off front of wing  {_] Not Applicable
{1 Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[1Yes [[JNo [[]NotApplicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
{lves [INo [[]NotApplicable

Bag

34.. Did you have carry-on baggage (count purse, cdz‘ﬁi;ﬁ{e.ré.,r'b;ékpack efé. ééch a;or‘le 1teﬁﬁ?
[ONo [Jonebag [MTbags. [13bags [ more than 3 bags

35. Did you haye to gate check a bag you were planning to carry on?
[:I Yes 3]

36. Where did you store your:
Purse: [ Under seat. [ ] Overhead bin [] Closet [ ] Other

Briefcase: nder seat [ | Overhead bin [ Closet [_] Other
Computer: M&er seat [ | Overheadbin [} Closet [ | Other
Suitcase 1: [] Under seat Merhead bin []Closet [ ] Other
Suitcase 2: [} Underseat [ | Overhead bin [ Closet [] Other

37. Did you attempt to take any carry-on items with you during the evacuation?

I:] Yes E’ﬁ;
If no skip to item 42
38, What items did you need to take?

[ 1 Medicines [_] Money/wallet/credit cards [ ] Car/House key []Clothes [] Camera [] Computer
[ }Jobrelated items [ | Sentimental items [ ] Other




39, Where were the itermns stored?
[[] Underseat [ ] Overheadbin [ ] Closet [l Other

40. What happened to any carry-on bags you took with you during the evacuation?
"] Taken by flight attendant [ _} Placed in a seat [] Returned to overhead bin
I Dropped to floor  [] Carried down slide/out wing [ ] Other

41. Did other passengers atternpt to take carry-on items with themselves?

[JYes [iNo
42, Did passengers retrieving carry-on luggage slow the evacuation?
[ Yes 0 ‘

43. Did passengers-argue with flight attendants over retrieving carry-on luggage during the evacuation?

[ TYes [&No

44, Did you use an evacuation slide? — /
[F¥es [ 1No IfNo, skip to item 52~} v m PED ~ o 2 Ne 2 FeeT FRon DOD

T G eouw D
43. Was a flight attendant at the doorway giving directions?
es [ No

46. Did you hesitate before getting on slide?
(] ves o Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

[] Did notknow whatto do [ ] Concerned about injury [_] Concerned about landing on another person
[_] Concerned slide might deffate [ ] Concerned about going over side of slide [ ] Afraid of heights

[_] Slide looked too steep [_] Other :

48. How did you get on the slide?
umped || Sat down thenslid [ ] Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[~ anded on feet [ | Landed on feet and tumbled over []Landed on backside [ ] Landed on another passenger
[ 1 Another passenger landed onme [ | Someone caughtme [ ] Other

50. Did anyone give you instructions at the bottom of the slide?

[Jves [INo

51. If yes, who gave you instructions?
[] Crewmember [ ] Fire fighter [ ] Another passenger [ ] Other

P

S

57, Did you erégej:ience any. déIay in gettmg into the aisle?
T TYes [0

If yes, describe

53, Did you bupp§our head on the overhead bins?
CTves EARo

It yes, how did this affect your ability to evacuate the aircraft?




54. Did you climb over any seats during the evacuation?

[Jves [4No

55. Did you seganyone climb over the seats?
[:] Yes B/Nﬁ:a

56. Did you seg.any passengers pushing other passengers?
[ Yes Eﬁ:ﬁ

57. Ixd you get pushed?
[ Yes QN&B

58. Did YWH%M?
[ Yes 0

59, Were there any disputes-ainong passengers during the evacuation?
[Tves [ ]No B’Ifon’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?
Ulves [~No

If yes, explain why they were moving slowly.

61. Did you %)gsider another exit because of slow moving lines?
o

[Tyes 4

62. Were you traveling with anyone?
LFYes [INo Ifno skip to item 67

%’Sﬂuﬂ-:w hom were you traveling? (Check ail that apply)
pouse [ ] Baby (Under2 yrs) [_] Young child (2-10 yr.) [} Coworker [ | Friend [} Other
64, If you were traveling with a child, were you using a child safety seat?

[Jyes []No

65, Were you seated with your companion(s)?
[(Tyes [Hs

66. id”if)"l; evacuate with your traveling companion(s)?
es [ INo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
"2<¢ _ Getting out of your seat (including unfastening seat belt)
+ Moving from seat row into aisle
+ 70 Coordinating with traveling companions
* Retrieving carry-on luggage
+ Moving up/down aisle
+ & () Moving from aisle to exit
Opening exit (Zero if exit already open)
Moving through exit
Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

N+ o+
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[]Seattray [_] Seatback in front of you [_] Galley [] Bulkhead (Walls dividing cabin info sections)

] Flight attendant seats [ | Galley items (Soda cans, carts) [_] Luggage fallen from overhead bins

{ | Luggage passengers tried to take off plane [ ]Footrest [ ] Child Safety Seat [ | Shoes [] Blankets
[ 1Headsets [ ] Broken cabin interior [_] Overhead bins | | Curtains

[ Other ‘

69. Other passengers in general were cooperative during the evacuation,.
[] Strongly Disagree [] Disagree [] Neutral griﬁne; [] Strongly Agree

70. My physical size assisted me in the evacuation. e
[] Strongly Disagree [1 Disagree [] Neutral mgree [] Strongly Agree

71. My physical condition assisted me in the evacuation. Ig/’/ '
Agree

[] Strongly Disagree [] Disagree [} Neutral [ Strongly Agree

72. My age assisted me in the evacuation. g/
[ Strongly Disagree (] Disagree [.] Neutral Agree [ Strongly Agree

73. W § your seat belt f.as-tened prior to the evacuation?
[ Yes, Very Tight [ Yes, Moderately Tight [ ] Yes, Loose [ ] No [ Can’t recall
74. Did you vae”é{ﬁj} difficulties unfastening your seat belt?

[lves ANo

75. Did unfas‘tfe,n-i-ng' your seat belt slow down your evacuation of the afrcraft?
[Yes ['No []Seatbelt was not buckled

76. Was t};ere;;dxx.lo.ké in the cabin?
[]Yes B/No If no skip to question 79

77. What was the intensity of the smoke?
[1Light []Medium [ | Heavy

78. Were persons crawling or bent over to get below the smoke layer?

[IvYes [ ]No

79. Did you notice-the lights marking the exits?
D Yes ErN/ol

80. What'was the position of the aircraft?
pright [ {Inverted []Onitsside [} Steep incline/decline

81. Who first informed you an evacuation was 4né:ce.ssary?
[ pilot  [[] Flight Attendant  [_] Other Passenger %;nai Decision

Séréc(the time, did you know why an evacuation was necessary?
Ye

s [INo
83. Did the flight attendants give you any instructions just prior to the evacuation?
[]Yes [INe E‘ﬁ?enough time

84. Did the flight attendants-go through the cabin prior to landing to prepare for the evacuation?
[yes [INo Not enough time
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation? ‘
[] Heard every word ome words difficult to hear [ | Most words difficult to hear [ | Heard nothing

86. Di -féﬁ'ﬁnderstand the flight attendants’ instructions?
es [ INo

87. Did you remave-your shoes during the evacuation?
[} Yes ng If no skip to item 89

88. Why did you remove your shoes?
[] Flight attendant instractions [ ] X thoughtThadto [~] Saw others removing shoes [} Other

89, How did the crew aid in your evacuation? (Check all that apply) -y
[INoaid []Indicated the exits inuse [ | Shouted instructions [ = Directed passengers out exits
[] Assisted passengers from seat to aircraft exits [ ] Opening exits [ ] Other

90. Did the crewassign you any duties (e.g., assist at the bottom of the slide)?
yes [ATNo
If yes, what were you asked to do and did you do the task,

91. Did you
Myes

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

%ﬂjﬂ'any injuries prior to the evacuation?
0

92. Did you sustain-any injuries during the evacuation?
[ Yes No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain-any injuries after the evacuation?
3 ves Bﬁm

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
[Jwrist [JAnkle [JLeg [JAmm [IBack [JFace [ JHead []Other

95. Description of injuries suffered? (Check all that apply)

] Sprain [1Practure [ ] Concussion ] Broken Back [] Dislocation [ ] Strain
[ JBum [] Abrasions (Lacerations & Bruises) [ | Smoke inhalation

[1 Other '

Wﬁd you do once you exited the plane?

ran away from the airplane [ _] I waited for friends/family to exit [} I was assisted away from the plane
[ 11 assisted other passengers in their evacuation [_| I waited near plane for help to arrive

[JOther__ Ao cre¥ine LpousE
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97. Did y%yiee"aﬁy exterior aircraft lights illuminated?
No

[T Yes

98. Were crewmembers or rescue personne] directing passengers on where to gather?

[ Yes E’Iﬁ;

99. Did all passengers meet at an area away from the airplane?
"] No, passengers were scattered [] No, the passengers gathered at airplane
"] No, only a few passengers were grouped away from aircraft [.-4-YES, passengers met away from the aircraft

100.How did you leave the site of the evacuation? g
[1 Walked to terminal ] Bussed to terminal mance to hospitai [] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows,

101.Your Seat Number 9 ] C

Please indicate the following locations on the diagram.

I you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description}.

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagran for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

€rso

102.Have you g¥er had to evacuate an aircraft before?

[dYes [#INo
103.Age :‘);7

( o
104Height & 4

105. Weight 220

106.Getider
E’lﬁ:ée ] Pemale

107.Do you w§at’r corrective lenses?

[M] Yes 0
108. Were you wearing your corrective Ienses during this flight?
[Ives [No

109.Did you lose your corrective lenses during the event that cansed the evacuation?

[ives [ [No

110.Had you gensumed any alcohol in: the 8 hours prior the evacuation?
{:] Yes {B’ﬁo

111.Prior to departure, was your ability to evacuate affected by any of the following:
(] vision [ JHearing [ jAge [ ]Injury [_]Recentsurgery [ ] Cane
[] Other
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112 . How often do you travel by air?
1 First flight [ ] Less than 1 flight per year [ to 2 flights peryear | |3 to 6 flights per year
[\ JATore than 6 flights per year

113, Aviation Experience
[ ] Commercial Pilot [ ] Private Pilot [ ] Flight Attendant [ | Aviation Mechanic
{ Jother " [J None

Thank you for completing the above items, The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, Instructions given, crew, passengers or any other area you think is fmportant. Use
additional paper if needed.
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Continental Airlines

Flight 1404 / \

Denver International Airport, '~
" Denver, CO _ ’a \~
December 20, 2008 /-

Boeing 737-500

Directions: { =
]
The diagram to the right shows all the
passenger seats on the airplane. The top o
of the diagram is the front of the '
airplane.  The  arrows  represent _
emergency exits. Please complete items
I. and 2. below: % .
L)
&0
S [l»
1. On the diagram to the right, please B
draw an “X” on your seat, and then draw LED
a line from the “X” that shows the path £1 [' ]
and exit you used to evacuate the Lo
airplane. @
Example: X oy &
’ o
L
0|
(M
, L}
2. I'was seated in seat Q ( C i =)
j»

BExample : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked |
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is-often
mpossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
mmportant safety information from passengers in all types of incidents and accidemts. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time fo
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-3 14-6363. Thank you for your assistance in this investigation.

12 .
1. How were the preﬂxght safety ms‘z:ructmns presented‘? (Check all that apply)

[ Flight Attendant g V1deo ] Audio

How mmch of the preflight Safety Presentation did you watch?
]:] Al [O75% [50% 25% [ ] None
(If All go to question 4)

3, Andicate why you did not watch the whole presentation {check all that apply).

Seen it before [_] Obstructed view [ | Distracted by child [] Distracted by other person
[ 1's basic knpwledge B L1sten1ng to music/audio tapes ]___] Readmg B Sieepmg [[] Too long
[Q}Other (1hn, 3/ Vs .mﬁa ) :

4. How well could you hear the presentation?
gard every word [ Some words difficult to hear [ _| Most words difficult to hear

5. Is English your primary language?
es [ ]No

6. Did the pre-flight safety presentation help during the evacuation?

[ Yes No . . .
Explain: sY Spsidvial an g}j W5 baadd uk/nmﬂw{g

U

7. Was t[??)m«ﬂight briefing presented in a manner that indicated the importance of listening to the briefing?
N

{:] Yes o

Explain:

8. When did you read the safety insiruction card in the seatback in front of you?
[] Prior to flight [ ] During pre-flight briefing  [_] In-flight E}’gid not read
If you read the safety card skip to item 10
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9. Why did you not read the safety card?
ead itbefore [ ] Could not find [_] Was notthere [ ] Could not understand
[ Not important [ Other

10. Did the safety card infonmation help you in the evacuation?

gpﬁfx m°wm hine Ved 4 b ﬁbfm%_)ﬁiwmﬁg

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

wﬂwﬁ : g\\mmﬁr

the emergency exit(s) closest to your seat?

12, When did you look fo
@%mﬁng the pre-flight briefing | | After the preflight briefing but before the evacuation

[ ] During boarding
[_] During the evacuation

13, Where did you look for an exit? (Check all that apply)
In front of me Behindme [ ]Leftofme [ |Rightofme

14. Mrior to the evacuation did you count the nurmber of rows from your seat to an emergency exit?
Y

es §:]No

15. Were yoyseated in an emergency exit row?
[TYes MNo Ifno skip toitem 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?
[ yes []No

17, Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

Clves [INo

18, Did you read the instructions on operating the exit?

[Clves [ No

19. Did you open an exit yourself?
[] Yes I@(go If no, skip to item 24

20. What caused you to open the exit?
[] Flight attendant [_| P.A. announcement [ | Personal assessment [] Other

21, Did you have any difficulties opening the exit?

[ Tyes [INo

Explain:

22. Did you use this exit?

[ 1Yes [ INo
23. Did you open the exit while the aircraft was moving?
[(IYes [ INo

24, When did you decide which exit to use?

[ ] Before the evacuation order was given %&s 1leftmy seat [_] As I traveled down the aisle
[] Other
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25. For what reasons did you choose this exit? (Check all that apply)

[ 11 was called to the exit [ ] I was directed by cabin staff [ ] It was the only available exit
I IThe other exit was blpcked [ I followed other passengers [P4¥was the closest exit

: ther WM. g 1044 ( Ji.L 0 A ek 8 A '

{3
26. Were you directed away from a gpecific exit?
[ Ves {Q’ﬁ'o

27. Were you directed toward a specific exit?
[7] Yes Mo

28. Did you follow these directions?

(lyes [INo N/

29. Did you pags a usable exit at the direction of a flight attendant?
(I ves [

30. Did onEu}elect an exit and then change your mind?
[]Yes No

1f yes, explain

31. If you used an over-wing exit, how did you get‘off the wing?
[[] Inflatable stide [ ] Slid down back of wing [_] Jumped off front of wing [] Not Applicable
[ Other

32. Ifyou used an over-wing exit, did you place the exit door inside the aircraft?
[Tives [1No [[]Not Applicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[ ]ves [JNo []NotApplicable

baggage.

34. Did you have carry-on aggagé (couni.éu;sé, .corﬁﬁutez.‘s,‘béﬂc-z.kpack ete. each és c;l‘}e'ifeﬁi).
[ONo [Jonebag M2bags. [[]3bags []more than3 bags

35. Did y%f?e’lo gate check a bag you were planning to carry on?
[ ] Yes 0

36. Where did you store your:
Purse: [ Underseat [ ] Overheadbin [ | Closet [ ] Other

Briefcase: [ 1 Underseat [ ] Overheadbin [ | Closet [ ] Other
Computer: L1 Under seat E/bverhead bin [ Closet [} Other
Suitcase 1: [{Under seat [ | Overhead bin [l Closet [} Other
Suitcage 2: [ ] Under seat [] Overheadbin [ | Closet [} Other

Wﬁd you attempt to take any carry-on items with you during the evacuation?
Yes [ No

If no skip to item 42
38. What items did you need to take?

[] Medicines Money/wallet/credit cards [ | Car/House key [_]Clothes [ ]Camera Béomputer
[] Job related items  [_] Sentimental items [} Other
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39. Where were the items stored?
Underseat [ ] Overheadbin [} Closet [ 1 Other

40. What happened to any carry-on bags you took with you during the evacuation?

[] Taken by flight attendant [_] Placed ina seat [_] Returned to overhead bj

[l Dropped to floor [ Carried down slide/out wing [ Other QDTAWW [Kj(&}'%()%m M MGL/
41. Did other passengers attempt to take carry-on items with themselves? 0

[ dves [INo

42, Did passengers refrieving carry-on luggage slow the evacuation?

[Ives [INo W Ww

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

T 1Yes [JNo @Xﬂﬂg’ Wz&

44. Did you use.a.n.evaéuaﬁon sI.id.e?.
[lves W0 If No, skip to item 52

E?%/N as a flight attendant at the doorway giving directions?
Yes [ |No

46. Did you i&esitate before getting on slide?
[ ] Yes o Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

{_] Did not know what to do [ ] Concerned about injury [ Concemed about landing on another person
[ Concemned slide might deflate || Concerned about going over side of slide [ _| Afraid of heights

[ ] Stide looked too steep [ ] Other '

48. How did you get on the slide?
[ Jumped [7]Satdown thenslid [ ] Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[ | Landed on feet [ ] Landed on feet and tumbled over [} Landed on backside 1 Langded on another passenger
{1 Another passenger landed onme [ ] Someone c‘iﬁt me [A€ Other ; i 22V

50. Did anyong give you instructions at the bottom of the slide?
[:l Yes o

51. If ves, who gave you instructions?
[[] Crewmember [] Fire fighter [ ] Another passenger | | Other

52, Did ydu é. erience any ‘délay in g.ettihg into théais,‘le):“?
[} Yes E{\Iﬁi
If yes, describe

53, Did y%)yﬂfhp your head on the overhead bins?
[ Yes No

If yes, how did this affect your ability to evacuate the aircraft?
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54. Did you climb over any seats during the evacuation?

[Jves EANo

35. Did you see anyone climb over the seats?

[1ves [INo

56. ] you see any passengers pushing other passengers?
Yes [ ] No

57. Did you get pushed?
[]Yes No

58, Did you push anyone?
[ Yes @%@

59. Were there any digptites armnong passengers during the evacuation?
[1Yes []No Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?
Bp&?es [JNo
If yes, explain why they werp moving slowly. * )
Reomed Anint 1862 <_fim M lpad—

e

61. Did you consider another exit because of slow moving lines?

[1Yes [ JNo

62. Were you traveling with.anyone?
es [ INo Ifno skip toitem 67

63. With whom were you traveling? (Check all that apply)
[USpouse [ ] Baby (Under 2 yrs) [ ] Young child (2-10yr) [ Coworker [ ]Friend [ ] Other

64. If you were traveling with a child, were you using a child safety seat?
[TvYes [ No

%. Y\?:Sere )g%%iﬂteé with your c%?}?n%)? ,! ) b{,éﬁ\/ m d:w\l/ M D,

66., Did you evacuate with your traveling companion{s)?
Yes [INeo

67. What proportion of your evacuation was spent on: {Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
".____Getting out of your seat (including unfastening seat belt)

+ - Moving from seat row into aisle

+ | Coordinating with traveling companions
+ | Retrieving carry-on luggage

+ g Moving up/down aisle

+ &, Moving from aisle to exit

+ Opening exit (Zero if exit already open)

_{..

i Moving through exit
o Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

i+
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68. Did any of the following slow your movement during the evacuation? (Check ali that apply)

[} Seattray [ Seatbackin frontofyou [ | Galley [_]Bulkhead {Walls dividing cabin into sections)

[_] Flight attendant seats [ _| Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [ |Footrest [_] Child Safety Seat | | Shoes [ ] Blankets
[ ] Headsets [ | Broken cabin interior [ | Overhead bins [ ] Curtains

[ ] Other :

69. Other passengers in general were cooperative during the evacuation.
[ ] Strongly Disagree [ ] Disagree Neutral [ Agree ] Strongly Agree

70. My physical size assisted me in the evacuation.
1 Strongly Disagree [[] Disagree [] Neutral (] Agree IE(SHongly Agree

71. My physical condition assisted me in the evacuation,
[} Strongly Disagree [] Disagree [_] Neutral [ 1 Agree [@/Strongly Agree

72. My age assisted me in the evacuation.
[ ] Strongly Disagree [] Disagree [] Neutral [E/Agree [] Strongly Agree

73 Wés your seat bel%a}téhed briof to ﬁ’“lé evacuation?
[ 1Yes, Very Tight Yes, Moderately Tight [ ] Yes, Loose [ |No [} Can’trecall
74. Did you have any difficulties unfastening your seat belt?

[] Yes No

75. Did unfagiening your seat belt slow down your evacuation of the aircraft?
[]Yes No [] Seatbelt was not buckled

76‘ | Was tﬁere ffxoke in the cabin?
{1 Yes o Ifno skip to question 79

77. What was the intensity of the smoke?
[(JLight [ ]Medium [ ]Heavy

78, Were persons crawling or bent over to get below the smoke layer?

[Jves [INo
79. Did you gotice the lights marking the exits?
[]Yes No

80. What was the position of the aircrafi?
pright [ fInverted [ ]Onitsside [ Steep incline/decline

.. Communijcation .

81. Who first informed you an evacyation wés necessary?
[:} Pilot E} Flight Attendant Eygther Passenger , ersonal Decision

82. Atthe time, did you know why an evacuation was necessary?
| ?ées [ INo

83. Did the flight a%e;dants give you any instructions just prior to the evacuation?
[(yes [o Not enough time

84. Did the flight attepdants go through the cabin prior to landing to prepare for the evacuation?
[ Yes Mi Not enough time
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ ] Heard every word [ | Some words difficult to hear ] Most words difficult to hear Mﬂrd nothing

86. Did you understand the flight attendants’ instructions?

[ JYes [JNo

87. Did you remove your shoes during the evacuation?

[TYes BANo Ifno skip to item 89

88, Why did you remove your shoes? ' ~

[ Flight attendant instructions [ ] I thoughtThad to [ ] Saw others removing shoes | ] Other ww\lﬂd a \/l@’i/

89. How did the crew aid in your evacuation? (Check all that apply) E/
[ Noaid []Indicated the exitsinuse [ ] Shm.[ltgefynstructions Directed passengers out exits

{1 Assisted passengers from seat to aircraft exits Opening exits || Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?

[Ives [0

If yes, what were you asked to do and did you do the task,

1. Did you sustain any injuries prior to the evacuation?

Yes [ ] No .
If yes, describe the injuries, how they ocourred and the effect they had on your evacuation
P Wb e ﬂ,('(}i\}/.%&ﬂﬁ\ e \Am VT hozd

b - e ekl = Ao Shedl

92. Did you systain any injuries during the evacuation?

[ Yes MO

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain any injuries after the evacuation?

[ ives Mo

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[(Jwrist [1Ankle [MTeg [MAm [JBack @’Qc‘e [(JHead []Other

95. Description of injuries suffered? (Check 2l that apply)
il Sprain (I Practure [ | Concussion ] Broken Back [} Dislocation [ 1 Strain

{1Burn  [] Abrasions (Lacerations & Bruises) [_] Smoke inhalation

[(FOter il do pob Wmmod what i EM% WA

96, ) hat did you do once you exited the plane?
I ran away from the airplane [ I waited for friends/family to exit [ | ¥ was assisted away from the plane

[ ] I assisted other passengers in their evacuation [ | I waited near plane for help to arrive

[] Other
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97. Did you notice any exterior aircraft lights illuminated?
[ ]Yes @’No

98. Were crewmembers or rescue personmel directing passengers on where to gather?

[]Yes mo

99, Did all passengers meet at an arca away from the airplane?
[ ]'No, passengers were scattered [_| No, the passengers gathered at airplane
[] No, only a few passengers were grouped away from aircraft es, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[] Walked to terminal [ | Bussed to terminal [E(k‘mbulance to hospital [_] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number A D

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat,

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, efc,

102.Ha¥é ybﬁ é.ver haci fo'eﬁz;cﬁaté én a.ir&aft‘ before‘? B
D Yes No

103.Age LA,

104. Height Byt

105, Weight 1 49

106.Gender
[IMale [V Female

107.Do you wear corrective lenses?
[JvYes BMNo

108 Were you wearing your cotrective lenses during this flight?

[1Yes []No

109.Did you lose your corrective lenses during the event that caused the evacuation?

[lYes [[]No

110.Had you gonsumed any alcohol in the 8 hours prior the evacuation?
[] Yes No

111 Prior to departure, was your ability to evacuate affecied by any of the following:

[ vision [_|Hearing [ ]Age [_]Injury []Recent surgery [T cane
(] Other
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112.How often do you travel by air?
[ First flight [ Less than 1 flight per year [ _]1 to 2 flights per year [ | 3 to 6 flights per year
@Moz‘e than 6 flights per year

113. Aviation Experience
[ Commercial Pilot [_| Private Pilot ] F’I%?ht Attendant [_] Aviation Mechanic
[TOther i one

in ug

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

I. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane. '

Example: X —r—»

2. I was seated in seat 5{ ‘ l>

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




112.How often do you travel by air?
[ First flight ["] Less than 1 flight per year [_]1 to 2 flights per year ] 3 to 6 flights per year
@Moze than 6 flights per year

113. Aviation Experience
[ ] Cornmercial Pilot [ Private Pilot ] F%ht Attendant [ ] Aviation Mechanic
Clother i one

Tl The ilgh

Thank you for completing the above items. The Safety Board welcomes any commnents on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane. '

Example: X ——p

2. I was seated in seat 9( \ ‘)

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark

George at 202-314-6363. Thank you for vour assistance in this investigation.

1€
1. How were the preflight safety instructions presented? (Check all that apply)
Flight Attendant Video [] Audio

Clan [I75% [50% []25% None
(I1 All go to question 4)

2. How much of the preflight Safety Prel%uétion did you watch?

3. /ndicate why you did rot watch the whole presentation (check all that apply).

Seen it before | ] Obstructed view [ Distracted by child [T} Distracted by other person
11 basic knowledge || Listening to music/audio tapes [ ] Reading [ ] Sleeping [ ] Too long
{1 Other

4.  How well could you hear the presentation?
[ ] Heard every word [ ] Some words difficult to hear [ | Most words difficult to hear

5. /s English your primary language?

Yes | ]No
6. Did the pre-flight safety presentation help during the evacuation?
[JYes [INo ‘ A ‘
Explain:___ Fepn~  paobiey {;&9,’(@17‘3 L leeed pidhtie 43 50 foman.
f/l/{/a; ;P&th\év\ N . /D(/ﬁm,ﬁ.- : ¢ L/

7. MWas the pre-flight briefing presented in a manner that indicated the impoﬁance of listening to the briefing?
Yes [ ]No
Explain:

8. When did you read the safety instruction card in the seatback [':uégKnt of you?
[] Prior to flight [ During pre-flight briefing [ ] In-flight Did not read
I you read the safety card skip to item 10
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9. /Why did you not read the safety card?
[A Read itbefore [ ] Couldnotfind [ | Wasnotthere [} Could not understand
[ Not important [} Other

10. Did the safety card information help you in the evacuation?

Jyes [No
Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to your seat?
During boarding [} During the pre-flight briefing [ | After the preflight briefing but before the evacuation
[_] During the evacuation

13. Where did you lookAor an exit? {Check all that apply)
[] In front of me Behindme [ |Leftofme [ |Rightofme

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
[]Yes No

15. Were yoy-seated in an emergency exit row?
[ ]Yes No I no skip to item 19

16. Did you receive any pre-flight instructions on your respongibilities in case of an evacuation?

[ ves [JNo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

(1Yes [ INo

18. Did you read the instructions on operating the exit?

[1ves [ No

19. Did you gpen an exit yourself?
[]Ves ]E/No If no, skip to item 24

20, What caunsed you to open the exii?
[ ] Flight attendant { ] P.A. announcement [] Personal assessment [ ] Other

21, Did you have any difficulties opening the exit?

Myes [No
Explain:

22. Did you use this exit?

[1Yes [INo

23. Did you open the exit while the aircraft was moving?

[Jves [No

24, AWhen did you decide which exit to uge?

Before the evacuation order was given [ | AsIleft myseat [_] As T traveled down the aisle
[ Other
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25. For what reasons did you choose this exit? (Check all that apply)

[7]1 was called to the exit | _] I was directed by cabin staff [ ] wasthe only available exit
[ IThe other exit was blocked [ ] I followed other passengers [Q’ft was the closest exit

[ ] Other '

26. Were youdirected away from a specific exit?
[ JvYes [INo

27, Were ﬁ)}directed toward a specific exit?
[ ]Yes No

28. Did you follow these directions?

[ ]Yes []No

29, Did ygfgﬁs a usable exit at the direction of a flight attendant?
] Yes No

30. Did you select an exit and then change your mind?
[ ]Yes No
If yes, explain

31. If youused an over-wing exit, how did you get- off the wing? :
[ ] Inflatable slide [_] Slid down back of wing [ | Jumped off front of wing [_] Not Applicable
[] Other

32, If you used an over-wing exit, did you place the exit door inside the aircraft?
[Jyes [INo [[]NotApplicable

33, If youused an over-wing exit, did you see any arrows indicating direction to get off the wing?
[lves [ INo []NotApplicable

34. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[MNo one bag [Cl2bags [13 bags {1 more than 3 bags

35. Did you %ave to gate check a bag you were planning to carry on?

[1Yes 0

36. Where did you store your:
Purse: | | Underseat [ | Overheadbin [ | Closet [ | Other

Briefcase: [l Under seat [ ! Overheadbin [ ] Closet [ | Other
Computer: []Under seat [ ] Overheadbin [ ] Closet [} Other
Suitcase 1: [WUnder seat [ ] Overheadbin [ | Closet [_] Other
Suitcase 2: [l Underseat [ ] Overheadbin [ | Closet [ ] Other
37, /Did you atternpt to take any carry-on items with you during the evacuation?
[AYes []No

If no skip to item 42

38. What items did you need to take? )

[ Medicines [ ] Money/wallet/credit cards arHouse key ] Clothes [ ] Camera [] Computer ,

1 yob related items [} Sentimental items Other B g elepa clo— inpades Seaf b 72 vu‘“f“‘
0 i

g

i W . l/
£




39. Where were the iteras stored?
Under seat [ | Overheadbin [ | Closet [ ] Other

4(. What happened to any carry-on bags you took with you during the evacuation?
[] Taken by flight attendant” [} Placed in a seat [_] Returned to overhead bin
[] Dropped to floor Carried down slide/out wing [ Other

41. Did other ?assengers attempt to take carry-on items with themselves?
4]

z)fgg? N at Iy
[ Yes mm;v/ﬁma el sy 1“3‘("”/‘/7

42. Did passengers retrieving carry-on luggage slow the evacuation?.
[]Yes MO

43. Did passepgers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[]Yes o}

44 lbz youuse an e\;:;;ﬁatkon shde‘? ; . ) . ‘

B/Yes ["INo  If No, skip to item 52 _bm'r" bock g f[a:t vl LA aF | d ¥ Re crastie] o
Fas a fli e so Wt cosgked ot A e

45, WWas a flight attendant at the doorway giving directions? ) .

@ées [INo G,La..[a,(/a-d v d FledLe

46, Did you heSitate before getting on slde?
[ ves W /Nlo If no skip to item 49

47. Why did you hesitate? (Check all that apply)

[] Did not know whatto do [} Concerned about injury [_] Concerned about landing on another person
[ ] Concerned slide might deflate [ ] Concerned about going over side of slide  [_] Afraid of heights

[] Stide looked too steep [T Other

48. How did you get on the slide?
[] Jumped [ | Satdownthenslid [ | Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[_]Landed on feet [_] Landed on feet and tumbled over [ ] Landed on backside [ ] Landed on another passenger
[] Another passenger landed on me [ | Someone caught me [ Other

50. Did anyone give you instructions at the bottom of the slide?
[1Yes [ JNo

51. If yes, who gave you instructions?
[7] Crewmember [_] Fire fighter [} Another passenger [] Other

52. Did you experience any delay in getting into the aisle?

[]Yes [HNo

If yes, describe

53. Did you bufnp your head on the overhead bins?
[ 1Yes No
If yes, how did this affect your ability to evacuate the aircraft?
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54. Did yﬁ/%mb over any seats during the evacuation?
0

[ Yes
55. Did you seg-dnyone climb over the seats?
[ ves 0

56. Did you see any passengers pushing other passengers?
Yes [ |No

E’éﬂfd you get pushed?
Yes [ |No

58. Did you pysh anyone?
[]Yes Bﬁi)

59. Were there any E%i}p{tes among passengers doring the evacuation?
[Jves [[INo Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

1 ves No

If yes, explain why they were moving slowly.

61. Did y%y(sider another exit because of slow moving lines?
[] Yes No

62. Were you frdveling with anyone?
[]Yes No  If no skip to item 67

63. With whom were you fraveling? (Check all that apply)
[ISpouse [} Baby (Under2yrs) []Youngchild (2-10yr) [] Coworker [ ]Friend [_|Other

64. If you were traveling with a child, were you using a child safety seat?

Cives [ JNo

65. Were yvou seated with your companion(s)?

Flves [[INo

66. Did you evacuate with your traveling companion(s)?

[ 1ves [JNo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
EWe) Getting out of your seat (inchiding unfastening seat belf)

L Moving from seat row into aisle

+ Coordinating with traveling companions

+ Retrieving carry-on higgage

+_ 3 ¢ Moving up/down aisle

¢ Moving from aisle to exit

Opening exit {(Zero if exit already open)
2Z-¢ _ Moving through exit

Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

R
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[ 18Seattray [ | Seatback in front of you [ ] Galley [ Bulkhead (Walls dividing cabin into sections)

[ Flight attendant seats [_] Galley items (Soda cans, carts) [ | Luggage fallen from overhead bins

{_] Luggage passengers tried to take off plane || Footrest [ | Child Safety Seat [ | Shoes [ ] Blankets
] Headsets [ ] Broken cabin interior [_] Overhead bins [ ] Curtains

] Other

st ey Al (»W}' fone
69. Other passengers in general were cooperative.during the evacuation. 5 ? } oA 5 e 7

[ ] Strongly Disagree [] Disagree Neutral [] Agree [] Strongly Agree

70. My physical size assisted me.in the evacuation.
] Strongly Disagree m/ﬁsagree [] Neutral ] Agree 1 Strongly Agree

71. My physical condition assisted me in the evacuation.
[ strongly Disagree g f/)tisagree ] Neutral [ Agree [] Strongly Agree

72. My age assisted me in the eyacuation.
[] Strongly Disagree %isagree [} Neutral [ Agree [7] Strongly Agree

S

vel

73. Was your seat belt fastened prior to the evacuation?
[] Yes, Very Tight Yes, Moderately Tight [ ] Yes, Loose [_|No [_]Can’trecall

74. Did you hgve any difficulties unfastening vour seat belt?
[] Yes lﬂ’gf)’e

75. Did unfagtehing your seat belt slow down your evacuation of the aircraft?
M Yes No [ ] Seatbelt was not buckled

76; Waé tilere/smbké in the cabin?
[Ives ANo Ifno skip to question 79

77. What was the intensity of the smoke?
[JLight [ JMedium [ ]Heavy

78. Were persons crawling or bent over to get below the smoke layer?

C1Yes [No

79. Did you notice the lights marking the exits?
[ ]Yes [Q’ﬁo

80. What was the position of the aircraft?
pright [ ]Inverted [ |Onitsside [ ] Steep incline/decline

81. Who first informed you an evacuation was necessary?

- . -
, ~ e
[pitot [} Flight Attendant [7] Other Passenger @’Qrsonal Decision ¢ 7L LAy e 7 &fea

. /.a O ¢ wiy i
82, {,f‘ft the time, did you know why an evacuation was necessary? (j
es [ No

%de the flight attendants give you any instructions just prior to the evacuation?
Yes [JNo [} Notenough time

84. Did the ﬂ‘ig}ﬁ attendants go through the cabin prior to landing to prepare for the evacuation?

1
[ ]Yes o [ ] Not enough time et af Yia .y felke- Gy T s

V44
21¢%




85. Did you hear the flight frendants giving evacuation instructions during the evacuation?
I ] Heard every word Some words difficult to hear [} Most words difficult to hear [ | Heard nothing

/Did you understand the flight attendants® instructions?

86
[dYes [ JNo

87. Did you pemove your shoes during the evacuation?
(] Yes No  Ifno skip to item 89

88, Why did you remove your shoes?
[] Flight attendant instructions [_] I thought Thadto [[] Saw others removing shoes [_] Other

89. How did thgcrew aid in your evacuatioyleck all that apply) B/ J
[T No aid @%ﬂdicatc:d the exits in use Shouted instructions Directed passengers out exits

[ ] Assisted passengers from seat to aircraft exits |_] Opening exits [_] Other

90. Did the crpw assign you any duties (e.g., assist at the bottom of the slide)?
[]Yes Mo

If yes, what were you asked to do and did you do the task,

91, Did you s;&rs‘tain any injuries prior to the evacuation?

E:] Yes o

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92. Did you g ﬁ:éin any injuries during the evacuation?
[7] Yes [g/;;o

If yes, describe the injuries, how they occwred and the effect they had on your evacuation

93, Did you S}\,}Bféin any injuries after the evacuation?

D Yes 0

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
[Jwrist [JAnkle [JLeg [JAmm [|Back []Face [[]Head [ ]Other

95, Description of injuries suffered? (Check all that apply)

{1Sprain | ] Fracture [ ] Concussion [ ]BrokenBack [ |Dislocation [ ] Strain
A1 Bum  [[] Abrasions (Lacerations & Bruises) [ ] Smoke inhalation

] Other ‘

IS%.)Vhat did you do once yéu exited the plane'?

Lran away from the airplane [ ] 1 waited for friends/family to exit [ ] [ was assisted away from the plane
I assisted other passengers in their evacuation [ ] I waited near plane for help to arrive

[[] Other
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97. Did you ngatfce any exterior aircraft Hghts illuminated?

[ 1Ves 0
98. Were crewifiembers or rescue personnel directing passengers on where to gather?
[ ] Yes E}’go

99. Did all passengers meet at an area away from the airplane?
[_]No, passengers were scattered  [_] No, the passengers gathered atafrplane
[_1 No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aireraft

100.How did you leave the site of the evacuation?
Mtss&d to terrminal || Ambulance to hospital [] Other

[} Walked to terminal

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number ol | £ (—7: ok ! )

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you gver had to evacuate an aircraft before?

Myes [WNo
103.Age 5

104, Height Al
105.Weight [0

106, Gender
Male [ ] Female

107. Do you wear corrective lenses?
Yes [ INo

108 Were you wearing your corrective lenses during this flight?
Py {:es JNe

Wiﬂ you lp€e your corrective lenses during the event that caused the evacuation?
Yes No .

11@Had you gghsumed any alcohol in the 8 hours prior the evacuation?
Yes No

111 Prior to departare, was your ability to evacuate affected by any of the following:

[ Ivision [ |Hearing [ ]Age [_]Inmjury [ ]Recentsurgery [ ] Cane
[ Other

Fa/
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112. How often do you fravel by air? a

[ ] First flight [ ] Less than I flight per year [ ]1 to 2 flights per year B{to 6 flights per year
[ More than 6 flights per year

113. Aviation Experience

[ ] Commercial Pilot [ Private Pilot [_] Flight Attendant [ | Aviation Mechanic
{TJOther ) one

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

I. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X —up

P
2. I was seated in seat Z' { -

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comiments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We ate tasked |
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is-often
impossible to individually interview each passenger from a particufar flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

1. How were the p1ef11ght safety instructions presented'? (Check all tha’t apply)
m Flight Attendant [] Video [_] Audio Dot 0% Y& cel

2. How much of the preflight Safety Presentation did you watch?
Oan [375% [1s0% [Ki25% []None
{If All go to question 4)

3. Indicate why you did not watch the whole presentation {check all that apply).

Seen it before [ | Obstructed view [ ] Distracted by child [ ] Distracted by other person

1t’s basic knowledge [ ] Listening to musw/audm tapes [ | Reading [ ] Sleeping [ ] Too long
¥} Other [;g%imi L = Lol wi ;

4.  How well could you hear the presentation?
Dﬂ Heard every word [_] Some words difficult to hear [_] Most words difficult to hear

5. Is English your primary language?
m Yes [ |No

6. Did the,pre-flight safety presentation help during the evacuation?

[]Yes No _-

Explain: Bﬁ‘w;‘\ c«:»[l g bup 3‘* '\(‘ +LQ }20"4}( Cﬂ()bf 4—\0
ié’ﬂm - "L/Llﬁ mf’f{&ﬁ AN A Pivis
(’loge% A’f?nr‘ poe O #La :/\,1'-() il S /m,a’f

%DD\\ c,agg\ﬂ

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

Yes [ _]No
Explain:

[} Prior to flight [] During pre-flight briefing [_] In-ﬂxgh’t Did not read

8. When did you read the safety instruction card in the seatback jn front of you?
If you read the safety card skip to item 10 @
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9.  Why did you not read the safety card?
Read it before { | Could not find [ | Was not there [ Could not understand
Not important [ ] Other

10. Did the safety card information help you in the evacuation?
[] Yes R] No
Explain:

11. What changes would you recommend to improve the safety instructions? ({Either the presentation or safety card)

12 “When dld& izou 1061( 'fb‘r the eméféency exit(s) closest toﬂ yéﬁr éeat.
& During boarding [_] During the pre-flight briefing [_] After the preflight briefing but before the evacuation )
[ ] During the evacuation W i3 fin v &ug';W? condi ~y e WU ﬁ( % —\w k:»a,(jc'

13, Where did you look for an exit? (Check all that apply)
mn front of me /EX}'Behind me [ JLleftofme | | Right of me

14, Prior tg.the evacuation did you count the mumber of rows from your seat to an emergency exit?

@\Yes No

15. Were you seated in an emergency exit row?
[ ] Yes @ No Ifno skip to item 19

16, Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[ 1ves [[INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responstbilities?

[MHyes TlNo

18. Did you read the instructions on operating the exit?

[JYes [INo

19. Did you open an exit yourself?
L1 Yes g] No  Ifno, skip to item 24

20. What caused you to open the exit?
[ ] Flight attendant [} P.A. announcement [ | Personal assessment | | Other

21. Did youhave any difficulties opening the exit?

[ves [[No

Explain:

22. Did you use this exit?

[Tves []No
23. Did you open the exit while the aircraft was moving?
TG ves T 1No

p . ¢ fo o ‘ Iy P e
24. When did you decide which exit to use? Tolon I Fhiske echcntion - Jﬁif Yo « J
["] Before the evacuation order was given Aslleftmyseat [_] As I traveled down the aisle S o ¢
[ Other : Lor instrecton

S;\f-ﬁ,“'
A O‘i‘az
1

be  providad
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25. For what reasons did you choose this exit? (Check all that apply)

[3 I was called to the exit [ | I was directed by cabin staff [ _! It was the only available exit
[ _|The other exit was blocked [_] I followed other passengers m It was the closest exit

[] Other

26. Were you directed away from a specific exit?
[l Yes ﬁNo

E. Y\?;/’Sere %ﬁ\] iirected ‘Eo ari ai-s:iicfc e?:it;?vs g;wx}. ;A#(V (/{"fo-,»\‘ T M ;,{/};Cnc'f' #’\O}’ e .
ﬁ.’ﬁh“,\‘\ ﬁ— (PN Vél“l:) CL\AO+{L.

e directions?

28. Did you follow thes

[(Dyes [INo
29. Did you pass a usable exit at the direction of a flight attendant?
[ Jves @ No

30. Dvd vou select an exit and then change your mind?
[] Yes K? No
If yes, explain

31. If you used an over-wing exit, how did you get‘off the wing? )
[] Inflatable slide [ ] Slid down back of wing [_] Jumped off front of wing IX] Not Applicable
[ Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[ves [dNo [KlNotApplicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[JYes [_INo B} Not Applicable

d you have carry-on Baggage (count purse, computers, backpack etc, each as one item)?
@ one bag % 2bags . [13bags [ more than 3 bags

34 Di
Mo

35. Did you have to gate check a bag you were planning to carry on?
[JYes ¥JINo

36. Whegg did you store your:

Purse: @ Under seat [ | Overheadbin [ | Closet [_] Other
Briefcase: [ Underseat [ Overheadbin [ Closet [_] Other
Computer: %Uﬂder seat [ | Overhead bin [ ] Closet [ | Other
Suitcase 1: Under seat % Overhead bin [ | Closet [ | Other
Suitcase 2: [] Under seat Overhead bin [ | Closet [[] Other

37. Did you attempt to take any carry-on items with you during the evacuation?
[l ves %j No

If no skip to item 42
38. What items did you need to take?

[] Medicines [ | Money/wallet/credit cards [ ] Car/House key [ Clothes [ ] Camera [] Computer
[ 1Jobrelated items [ | Sentimental items [_] Other
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39, Where were the items stored?
[] Underseat [ 1 Overheadbin [] Closet [T Other

40. ‘What happened to any carry-on bags you took with you during the evacuation?
[7] Taken by flight attendant ] Placed in a seat { ] Returned to overhead bin
[] Dropped to floor [ ] Carried down stide/out wing [l Other

41. Did other passengers attempt to take carry-on items with themselves?

[ves []No

42. Did passengers refrieving carry-on luggage slow the qvacuation?

[Myes [INo - ‘71’,.5,,\,"‘" %’“t?,(;ﬁ«l[ 5&-@1‘&5 fi‘ufu?‘)/\,&

43, Did passengers argue with flight attendants over retrieving carry-on Inggage during the evacuation?

Oves LINo 1 didptl See - e wera yrushing 4 @“;{—‘ o

44, Did you use an evac;atlon sli e?; ; ~ ‘ . - :
[[1Yes Wo If No, skip to item 52 g\u&b M?(Oqup 17\/-‘/ el ’H&?F”\D L W%‘Mga‘; ‘
SIMLL. v 1kt e Close. %rauw& Ve _julé‘y 5 dff /Y
45. Was a flight attendant at the doorway giving directions? *L‘L :
‘o { oo

[OYes [INo T daad FQVCGF-\, I-}- Musln)e (L»ke%‘@ .

46. Did you hesitate befmf: gett‘mg on sinsie._1 &{”.} 0{ \NL‘?‘L& ‘ & &Aﬂf T UQ f‘LL ¢ / ?g& S
Yes [ INo Ifnoskiptoitem49 W Sy I
,,\Atﬂfe_mtr\/@ duve Yo wimnds 50 did wet 46 on 3
47. Why did you hesitate? (Check all that apply)
[ 1 Did not know what to do IXT Concermed about injury [ Concerned about landing on another person
7] Concerned slide might deflate [] Concerned about going over side of slide Adfraid of heights ‘
[7] Stide looked too steep N other T . oCei N & rd it w&v‘u+ '):\;' ro)
‘ Fall *  when 't Wecess closene ss It
48, How did you get on the slide? ~ iiddad” dvato 5

1 Fumped [] Sat down then slid Was pushed by another person
' DL ait ek on §\ide
49, What happened at the bottom of the slide? (Check ail that apply)
[} Landed on feet [ ] Landed on feet and tumbled over ] Landed on backside [] Landed on another passenger

("] Another passenger landed on me 7] Someone caught me [] Other

50. Did anyone give you instructions at the bottom of the slide?
™1 Yes E No

51. If yes, who gave you instructions?
["] Crewmember [ ] Fire fighter [7] Another passenger [ ] Other

52. Did you experience any delay in getting into the aisle?

Yes [N _ R -
Ifye:sdescribeo A’F@[Q/j fﬁli(uﬁ QU&‘CIZL:\}‘ brL\LfL— laas  Sowe. ?U5L‘M%-

53, Did you bump your head on the overhead bins?

[]Yes No
If yes, how did this affect your ability to evacuate the aircraft?

F
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54. Did you climb over any seats during the evacuation?

Clves [ No Lud T T S 53 fjffr&

55. Did you see anyone climb over the seats? é@
[1Yes EX[-NO I LS +Dwor¢Q.5- \;Mk L0 &‘iu\\-)' Leo. M_WL» | G*F 0’! ¢
f:> 124 ‘f\b\/v;”o
56. Did you see any passengers pushing other passengers? Lo
Sy

mYes [iNo Peopla bdaowdl e hue P

57. Did you get pushed? | Lo
IEY&S [:INO M—';A-or ‘?V":?

v\j) O ( 1"'#(@_.

58, Did you push anyone?
[ ]Ves [X] No

59, Were there any disputes among passengers during the evacuation?
[]ves []No I;E Dor’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit}?

[JYes No
If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?
[ ]Yes & No

2. Were you traveling with anyone?
Yes [ No Ifno skip toitem 67

63. With whom were you traveling? (Check all that apply)
Ig[Spouse [[J Baby (Under 2 yrs.) m Young Chlidld i?,-i() yr.) [} Coworker [ Friend [_] Other
2 KiiSs

64. If you were traveling with a child, were you using a child safety seat?
D Yes K%' No

65, Wete you seated with your companion(s)?
[ﬂYeg [INo

66. Did you evacuate with your traveling companion(s)?
K] Yes [ ] No

67. What proportion of your evacuation was spent on: (Please indicate what percenf of your time during the evacuation was
spent on the following activities: The total should add to 100%)
5 Getting out of your seat (including unfastening seat belt)

O  Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

+ % Moving from seat row inte aisle -

+ 18 Coordinating with traveling corapanions

+ Retrieving carry-on luggage Ard X S by tv% HoaR. / f) ks

+ % Moving up/down aisle

+ Moving from aisle to exit

+ 20 Opening exit (Zero if exit already open) T @i it o P e et @ w a}ed For door E"D o
+ 5 Moving through exit ‘ '

+

W
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)
[} Seat tray £ ] Seatback i front of you [] Galley [} Bulkhead (Walls dividing cabin into sections)
[} Flight attendant seats [ Galley items (Soda cans, carts) [} Luggage fallen from overhead bins
[ ] Luggage passengers tried to take off plane  [_] Footrest ] Child Safety Seat Shoes [ ] Blankets
[ 1Headsets [ ] Broken cabin interior [ ] Overhead bins  [_] Curtains
Other _ \wepd lmf) Lody '\’l’ dost nves @ ,P@Ami

69. Other passengers in general were cooperatjve during the evacuation.
1 Strongly Disagree [] Disagree % Neutral [ Agree [] strongly Agree

70. My physical size‘assisted me in the evacuation.
] Strongly Disagree [} Disagree [Kj Neutral ] Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation.
[] Stongly Disagree  [| Disagree [ ] Neutral m Agree [} Strongly Agree
72. My age assisted me in the evacuation. i

[] Strongly Disagree [ ] Disagree [ Neutral ﬁ Agree

[ 1 Strongly Agree

73. Was your seat belt fastened prior to -the cvacuanoz'll?.
[] Yes, Very Tight Yes, Moderately Tight [ ] Yes,Loose [ JNo {]Can’trecall

74. Did you have any difficulties unfastening your seat belt?
[ Yes m No

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
[1Yes m No ] Seatbelt was not buckled

76. Was there smoke in the cabin?
Myes [KINo Ifno skiptoquestion79 T Aid V\o“r Se..- va)

77. What was the intensity of the smoke?
[ right [Medium [ ] Heavy

78. Were persons crawling or bent over to get below the smoke layer?

Clves []No

79. Did you notice the lights marking the exits?
[Mves [KNo

"|80. What was the position of the aircraft?
[ Upright [ Jinverted [ Onitsside [ Steep incline/decline slis \“‘r*;

pthd o e lly

81. Who first informed you an evacuation was necessary?
{JPilot [ ] Flight Attendant [ ] Other Passenger l&I{’crsonal Decision

82. At the time, did you know why an evacuation was necessary? ‘L N
i addo N Uy Frd’ 9 OL s

Yes [ |No T Cl"wq,\-\, \—»-F.‘
m i'\lﬂi_(/-whr f‘(,wvﬁ Lol p«f’f?}f\ b s &‘;9&\«)\-@‘7 heLa b5 M'\;, .

83. Did the flight attendants give you any instructions just prior fo the evacua ion?

84. Did the flight agtgndants go through the cabin prior to landing to prepare for the.evacuation‘?

[(JYes [}No /&Notenoughtime F“ﬁt‘*' A#ﬁ-f\iﬁaff’ Wf' ver e 7114///(%1) pe-oy L_ 3;’.7

[Jyes [INo Not enough time :
7

72%8



85. Did you hear the flight attendants giving evacuation instructions during the evacuation? _
I:l Heard every word [] Some words difficult to hear [] Most words difficult to hear ﬁﬂeard nothing .)’ ,C‘, " i

. Q’Kc{w o
86. Did you understand fhe ight attendants’ instructions? 2 TR By A \a;vwﬁtﬁ
[Jves [dNo 4 eiF doct

87. Did yoy remove your shoes during the evacuation?
[]Yes % No If no skip to item 89

88, Why did you remove your shoes?
[} Flight attendant instructions [ 11 thought I had to 7] Saw others removing shoes [] Other

89. How did the crew aid in your evacuation? (Check all that apply)
M Noaid []Indicated the exits in use ] Shouted instructions Directed passengers out exits

[ ] Assisted passengers from seat to aircraft exits "] Opening exits "] Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?

[]Yes No
If yes, what were you asked to do and did you do the task.

. Did you sustain any injuries prior to the evacuation?
Yes [ INo

If yes, describe the injuries, how they occutred and the effect they had on your evacuation

Lopunths & jolting Linveed o bsste, 4o L—fj AL m f’“@57‘75 g
Capd jn drect ot pme.  sCim S / / Iafw"ffv:j . elbom = orrme.

92. Did you sustain any injuries during the evacuation?

[ Yes KJ No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did you sustain any injuries after the evacuation?

[ 1Yes No ‘
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[T wrist [] Ankle []Leg Kj Amm []Back [ JFace []Head []Other

95. Description of injuries suffered? (Check all that apply)

["] Sprain { ] Fracture [ Concussion ] Broken Back [ Dislocation [ Strain
{[] Bum EAbrasions (Lacerations & Bruises) [] Smoke inhalation

1 Other

96, What did you do once you exited the plane?
m T ran away from the airplane T)ﬂ T waited for friends/family to exit [_] I was assisted away from the plane

[7]1 assisted other passengers in their evacuation []1 waited near plane for help to arrive
[] Other




97. Did you notice any exterior aircraft lights illuminated?
[] Yes m No

98. Were crewmembers or rescue personnel directing passengers on where to gather?
[]ves KI No

99, Did all passengers meet at an area away from the airplane? 4’\/ ({
m No, passengers were scattered [] No, the passengers gathered at airplane 6\;(’: ’
[] No, only a few passengers were grouped away from aircraft [ Yes, passengers met away from the aircraft’

100.How did you leave the site of the evacuation?
[] Walked to terminal [] Bussed to terminal m Asmbulance to hospital [ Other

Yeare2t

o0

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number :,LCL C ()’M'-’\ ; 22D (épﬁwﬁm) ; 22 E<?— Dré[;f;{@ l/’bl’q&"’/)

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider impottant such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

22 F{4dyn ol A’ﬂw:;)lﬂl—e)}

102.Have you ever had to evacuate an aircraft before?

[ yes No

103.Age %5
104 Height 5 ( 6“
105. Weight l 66/
106.Gender

@ Male [_] Female

107.Do you wear corrective lenses?

[Xf Yes [jNo
108. Were you wearing your corrective lenses during this flight?
IKI Yes [_INo

109.Did you lose your corrective 1611? during the event that caused the evacuation?

[] Yes X} No ﬂ'lwo 4‘)’ o

110.Had ypu consumed any alcohol in the 8 hours prior the evacuation?
[ Yes & No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[] vision . [| Hearing [ ]Age [ ]Injury [[}Recentsurgery [[] Cane
7] Other

290
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112 How often do you travel by air?
[1First flight [ | Less than 1 flight per year [_11 to 2 flights per year [_] 3 to 6 flights per year
{K] More than 6 flights per year

113. Aviation Experience
[ Commercial Pilot [_] Private Pilot |:] Flight Attendant |_] Aviation Mechanic

[MOther m None

Thank you for completing the above items. The Safety Board welcomes any cormments on what was helpful durmg the
evacuation and what improvernents or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.

o Flu 2EN 3 ﬁﬂ&mk‘lmb. Le.”—- [ [ ot Al &%fav»ﬂ/ Crg
YEWR Avns  very berefla, 07 A:# ‘!-z,ws% 7LLz droat- ot L7 c»gr'(ma‘::l'
s obt j&/aroumé’fr Th aas ot Fbat fo  Fhof of FedF
g uau*eé) “éka/pi.; oA F fo Jhe Jeft bbb G E SEI A JL

_ V‘i" dﬁ‘ drmd o ‘;)" ' oy !"M! . w ?Aﬂm
__M.__ﬁizu_p%&d}

,f; ébw,@!? In 4 58 were -}7;’%: u,\v['r/

Dv‘( Me, st T 71—&\15 N Z ot 7‘\[&, Orbren.  blazg
Jn_ Ale  tondets _an vvabd  Raal sele. of  aEme ol
Tle blare b § a{(-ﬁmf")-e,éflij‘/‘ &J*L !a ofer e, /n /cuua {‘)Z'(j’ta')ﬁ@ﬁf’ .
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane. ~ The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X’ on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the

airplane.
Example: X ——— ‘ |
plet | N el s DY,
21 's: !Q - . f
TR B > " dpogiee
AT COCh o o#
vy e

2.1 was seated in seat

Example : 14D

* Thank you for taking the time to
complete the questionnaire. If you ha
any questions or comuments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked |’
with investigating transportation accidents and incidents, determining the probable cause, and making recomnmendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, if is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
G t 202-314-6363. Thank you for vour assistance in this investigation

1. How were the preflight safety instructions presented? {Check all tﬁat apply)
[X] Flight Attendant [ ] Video  [] Audio

2. How much of the preflight Safety Presentation did you watch?
[Jan [J7s% [ds50% [25% [1None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation {check all that apply).

(] Seen it before  [_] Obstructed view [E\Distracted bychild [_] Distracted by other person

(7] 1t’s basic knowledge [ Listening to music/andio tapes || Reading [ 8leeping [ ] Too long
[ ] Other '

4. How well could you hear the presentation?
[ ] Heard every word [] Some words difficult to hear Most words difficult to bear

5. Is English your primary language?
M ves IX} No

6. Did the pre-flight safety presentation help during the evacuation?

[(dves [¥No o . ) oy

Bxplain._T_aye o€ pmand Aines pefore  so 1 Knewy wnere e
Aoseit ettt was 1ocatcd . BCoidls | (o were seated 0wards
“he_end of 1p8 lane .-ive fact wad e planc uds on fice wiile

BRGSO 4 o ds] made i _ondlear [f f were gorng o

" Sonive . Copmmremam 47 urat(Ho gk odE of 4l plang gz auickd as Yhossbl.
o FOllCwing -VwsE i froi + Of UY% @&TsE @@@W W A5 ot e AN horen.

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

[:I Yes m No ) ) moﬂomnguﬁ

Explain:__(/nforturia € M8 e fing o s lpea o€ Ui CRogpms
aod wnta sravelibg e ciniliven, e verg nardl +o pddy adanhcn.

8. When did you read the safety instruction card in the seatback in front of you?
[ erior to flight During pre-flight briefing [_] In-flight [ ] Did not read
I you read the safety card skip to item 10

223



9. Why did you not read the safety card?
[ JRead it before [ | Could not find "] Was not there 1 Could not understand
[] Not important  [_] Other '

10. Did the safety card information help you in the evacuation?

[]Yes [X]No . :
Bxplain:__ W€ wex @ seatcdl dowards -the endl af #0d plkand | 50wl
e 614.6 inead inere 4o %?0. .

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to your seat?
During boarding [ ] During the pre-flight briefing I 1 After the preflight briefing but before the evacuation

[ During the evacuation

13, Where did you look for an exit? (Check all that apply)
] In front of me [Z[ Behind me [ | Leftof me [ ] Right of me

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[] Yes No

15. Were you seated in an emergency exit row?
{]Yes No Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

{:I Yes [:] No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

F1ves [INo

18, Did you read the instructions on operating the exit?

Mvyes [No

19. Did you open an exit yourself?
[1ves ¥INo Ifno, skip to item 24

20. What caused you to open the exit?
[} Flight attendant {7 P.A. announcement [ ] Personal assessment [ Other

21. Did you have any difficulties opening the exit?

CJves [INo

Explain:

22. Did you use this exit?

TlYes [INo
23. Did you open the exit while the aircraft was moving?
Myes [No

24. When did you decide which exit to use?
[] Before the evacuation order was given AsIleftmyseat [ | AsItraveled down the aisle

(1 Other

Thare G5 0 eyacion order | hnapperrecl 00 guic kg
4
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25. For what reasons did you choose this exit? (Check all that apply)

[}1 was called to the exit []1 was directed by cabin staff [ 11t was the only available exit
[JThe other exit was blocked [Esl followed other passengers E}-It was the closest exit

] Other

26. Were you directed away from a specific exit?

[Jves [No

27 Were you directed toward a specific exit? . 4 ad g
Cives KINo it was all 400 quici , A ¥he flight a fendlar Tt thak was 4
reer of TWR plane ppencd e door reallg quict
28. Did you follow these directions? :
[ Yes M¥No

[JYes [XNo -te .,,Hr&dﬂ"‘r aterdant on % OPA
side of ¥ne Pranc

30. Did you select an exit and then change your mind?

[ 1Yes JE No '

If ves, explain,

. Di ble exi irectl [ fli dant? . : :
29. Did you pass a usable exit at the direction of a flight attendan A ik cn-ne [e. 'f £

31. If youused an over-wing exit, how did you getﬁ off the wing?
[7] Inflatable slide [_] Slid down back of wing [] Jumped off front of wing [ Not Applicable
[] Other

32, Ifyou used an over-wing exit, did you place the exit door inside the aircraft?
[ lves [ INo Eﬁ Not Applicable

33, If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[Fves [No 4 Not Applicable

34. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[MNo [Honebag [ 12bags. [ ]3bags [ |more than 3 bags :

35. Did you have to gate check a bag you were planning to carry on?

[1Yes [ No

36. Where did you store your:
Purse: [ Underseat [ ] Overheadbin [_| Closet [ ]| Other

Briefcase: [ JUnderseat [ |Overheadbin [ ] Closet [ | Other
Computer: [ | Underseat [ ] Overheadbin [ | Closet [ | Other
Suitcase 1 [[] Under seat [ | Overhead bin [} Closet [ | Other
Suitcase 2: [7] Under seat [ ] Overhead bin [ ] Closet [] Other

37. Did you attempt to take any carry-on items with you dwring the evacuation?

CIves [XNo Only vy childreDd o piciced mtaf 20 yr old and mdu hweband
.fZ&W fOr o7 e 0 (4 -

If no skip to item 42

38. What items did you need to take? _
7] Medicines [_] Money/wallet/credit cards [_| Car/House key [} Clothes [ ] Camera [ ] Computer

[]Job related itemns  {_| Sentimental items [ _] Other




39. Where were the itemns stored?
1 Underseat [ | Overheadbin [ | Closet [ ] Other

40). What happened to any carry-on bags you took with you during the evacuation?
[] Taken by flight attendant [ | Placed in a seat [ ] Returned to overhead bin
] Dropped to floor [ Carmried down slide/out wing [] Other

41, Did other passengers attempt to take carry-on items with themselves?

[(dves [ INo

42. Did passengers retrieving carry-on luggage slow the evacuation? )
Cves [INo 1 gig) not see aﬂgM &,wmﬁ s ,wmq ﬁﬁarl’] Lea s Ho0
cONCEEd pov m‘é ~Afamihes
[4)

43, Did passengers argue with flight attendant$’over retrieving carry—on lug e during the evacuation?

LlYes [ONo aOF Mnad @ saw)

44, Did you use an evacuation slide?
[]ves DQ\NO If No, skip to itern 52

45, Was a flight attendant at the doorway giving directions?

[ves [No

46. Did you hesitate before getting on slide?
[J¥es [ INo  Ifno skip to item 49

47. Why did you hesitate? (Check ali that apply)

"] Did not know what to do || Concerned about injury [T Concerned about landing on another person
[ Concerned slide might deflate [ ] Concerned about going over side of slide  [_] Afraid of heights

(1 slide looked too steep [ | Other

48. How did you get on the slide?
(] Jumped | Satdown thenslid [ | Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[ ] Landed on feet 7] Landed on feet and tumbled over [_| Landed on backside [ | Landed on another passenger
[_] Another passenger landed on me [] Someone caught me [} Other

50. Did anyone give you instructions at the bottom of the slide?

CJves [ INo

51. If yes, who gave you instructions?
[] Crewmember | Fire fighter [_] Another passenger [ Other

52. Did you experience any delay in getting into the aisle?
Mves [XINo
If yes, describe

53. Did you burnp your head on the overhead bins?

[]ves [WNo
If yes, how did this affect your ability to evacuate the aircraft?
DING_—4Re_rvibie vide a panel abouc oo fell and lwas apic to
us V?if‘c-b;u)&é)( wefore it nit my Muéf}zh»fﬁfm-

29¢



54, Did you climb over any seats during the evacuation?

[ ves IEN{)

55, Did you see anyone climb over the seats? .
Oves [Hno ;,l%?;gqm% som€ pecpkt cid [t U did not e i
56. Did you see any passengers pushing other passengers?

[ ves B No

57. Did you get pushed?
Dves [iNe -T2 WOD FOFT Som posni 6

58, Did you push anyone?
[ves [INo people werg{on e uolz'i' andt - ﬂ@» + cdfr | el e
we were all Hauching’ s0 i gutos w ati W@Ugmyj '

59. Were there any disputes among passengers durihig the evacuation?
[Tives [INo P4 Don’tknow

60. Did you bave to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the fine
to the exit)?

[:} Yes Xl No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

[ Yes E No

62. Were you traveling with anyone?
B Yes [INo Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
[ Spouse [ Baby (Under 2 yrs.) & Young child (2-10 yr.) [] Coworker [ Friend [ ] Other

64. If you were traveling with a child, were you using a child safety seat?

[Nves XiNo

65. Were you seated with your companion(s)?

™ Yes [1No

66. Did you evacuate with your traveling companion(s)?

@Yes D No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
Getting out of your seat (including unfastening seat belt)
+ | D Moving from seat row into aisle needed 4o vndas
+ [ O __Coordinating with traveling commpanions .
+ O Retrieving carry-on luggage dich (o4 (W&é O‘ﬂ% m%@
+ —£) Moving up/down aisle

+ 40 Moving from aisle to exit ‘ _ fve A OO0 ©
+ ¢ »_Opening exit (Zero if exit already open) Wt WA d a it ve’f{jr ovey L ik woa S GU i

RE: 2E Moving through exit
+ & Getting off wing (Zero if you did not use 2 wing exit)
= 100% Total evacuation time

o ""“d}@w’ﬁmmé ook oett
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[[] Seat tray [ ] Seatback in front of you [ | Gailey [_] Bulkhead (Walls dividing cabin into sections)

[] Flight attendant seats [ | Galley iterns (Soda cans, carts) | | Luggage fallen from overhead bins

[] Luggage passengers tried to take offplane [ I Footrest [ | Child Safety Seat [ ] Shoes [ ] Blankets
[} Headsets [ Broken cabin interior || Overhead bins [_] Curtains '

L] Other

69. Other passengers in general were cooperative during the evacuation, .
[7] Strongly Disagree  [_| Disagree  [_] Neutral B Agree [ ] Strongly Agree

70. My physical size assisted me in the evacuation.
["] Strongly Disagree [] Disagree [} Neutral X] Agree [[] Strongly Agree

71. My physical condition assisted me in the evacuation. -
[7] Strongly Disagree ] Disagree  [] Neutral <] Agree [] Strongly Agree

72. My age assisted me in the evacuation.
[] Strongly Disagree [ | Disagree [ _] Neutral K] Agree [[] strongly Agree

73 Was y{Sﬂr se.;:zt belt féstened prier to e éﬁaéuaﬁon‘?
[ ] Yes, Very Tight 1@ Yes, Moderately Tight [ ] Yes, Loose [ No [ Can’t recall

74, Did you have any difficulties unfastening your seat belt?
[ Yes mNo

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
(3 Yes No [_] Seatbelt was not buckled

76. Was there smoke in the cabin? . )
[]Yes @.Ne If no skip to question 79 Loutd 5e-€ AL ,f\ t d)flf)&déﬂm wuielouw) Nieset *“0 fﬂ&d'
dewoginier e fice Stowtted soon after we eft e
77. What was the intensity of the smoke? ¥ &‘6 Ang UJC\% éfore e awplene ¢ o€ +0o
MLight [[IMedium [ ]Heavy : e BAOE -

78. Were persons crawling or bent over to get below the smoke layer?

[Mves [INo

79. Did you notice the lights marking the exits?
[ves [ANo

80. What was the position of the aircraft?
[ Upright []mverted [1Onitsside [ ] Steep incline/decline
Al H el Acuvaardsnd ke d+

PPN

81, Who first informed you an evacuation was necessary?
[:] Pilot [:] Flight Attendant [ 1 Other Passenger Personal Decision

82. At the time, did you know why an evacuation was necessary?

@ Yes [ |No

33. Did the flight attendants give you any instructions just prior to the evacuation?
[(Tyes [INo [ Notenough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[JYes [INo [XNotenoughtime ¢ e Aaving  ofd oo Aiih oJEre sidiag
d N \J
248



