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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that somesof the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

1., How were the prefhghf safety instructions presented? (Check all that apply)
Flight Attendant [ ] Video [] Audio

2. How much of the preflight Safety Presentation did you watch?
Tjan [75% [150% J@ 25% [ None
(If All go to question 4)

3, Indicate why you did not watch the whole presentation (check all that apply).

[] Seen it before % Obstructed view || Distracted by child [ ] Distracted by other person

[11¢’s basic knowledge [ ] Listening to music/audio tapes I Reading [ ]Sleeping [ ] Toolong

(] Other—yhor@_pias_pne Haht adeadant dhat T c?’.&”a‘tf’j gel anek W
docid Ao+ roally’ hear per.

4. How well could you hear the presentation?

[ 1 Heard every word [} Some words difficult to hear w Most words difficult to hear

5., Is English your primary language?
Yes [ |No

6. Did the pre-flight safety presentation help during the evacuation?

[JYes | No _ . _ .

Eiﬁgam: L Jel® ,( [0 _mating '/7 mes  &p L ’ﬂ( 'Z'éé{ ﬂ\ﬂ@‘k
i od Wt Jdw oo o

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
[} Yes No :

E?a':j‘mca T aveld _po+ hear !\@r ANnd neithe ool d
*"7{1@- 200 p le g fuind e 1+ did NoF ¢om thend
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8. ‘When did you read the safety instruction card in the seatback in front of you?
[ ] Prior to flight [ During pre-flight briefing [] In-flight Ql Did not read
If you read the safety card skip to item 10
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9. Why did you not read the safety card?

% Read it before [ | Could notfind [ ] Was notthere [} Could not understand
Not important [_| Other

10. Did the safety card information help you in the evacuation?
Yes [_|No
Explain:

11. What changes would you recommend to improve the safety instructiops? (Ejther the presentation or safety card)

Al s Nécds o ba iNare attendants o0 A7

/’MJ# Va2 fﬁfizm e5

12. When did you look for the emergency exit(s) closest to your seat?

% During boarding [_] During the pre~ﬂ:ght briefing [} After the preflight briefing but before the evacuation
During the evacuation

13. Where did you look for an exit? (Check all that apply)
@ Infrontof me [ |Behindme [ ]Leftofme [ JRight of me

14. Prior to the evacuation did you count the number of rows from your seat fo an emergency exit?
[] Yes M No

15. Were you seated in an emergency exit row?
[]Yes @ No  If no skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?
[ Yes @ No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?
[]Yes m No

18. Did you read the instructions on operating the exit?

] Yes ﬁl No

19. Did you open an exit yourself?
[lves No  Ifno, skip to item 24

20. What caused you to open the exit?
D Flight attendant [7]P.A. announcement [ Personal assessment [ Other

21. Did you have any difficulties opening the exit?

[Yes [INo

Explain:

22. Did you use this exit?

M Yes [INo

23. Did you open the exit while the aircraft was moving?

[Myes [INo

24. When did you decide which exit to use?

[} Before the evacuation order was given $ As I left my seat [ ] As I traveled down the aisle
[ Other
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25, For what reasons did you choose this exit? (Check all that apply) ‘

[7]1 was called to the exit [ ] I was directed by cabin staff [ ] Tt was the only available exit
[ ]The other exit was blocked I followed other passengers || It was the closest exit

[] Other '

26. Were you directed away from a specific exit?
] Yes JE] No

27. Were you directed toward a specific exit?

[ ]Yes K]-No

28. Did you follow thege directions?
[Mves [INo A/ /5 s

29. Did you pass a usable exit at the direction of a flight attendant?
[1¥es m No

30. Did you,select an exit and then change your mind?
[} Yes No
If yes, explain

31. If youused an over-wing exit, how did you get‘off the wing?
[ ] Inflatable slide wSIid down back of wing [_] Jumped off front of wing [_| Not Applicable
[] Other

32. Hyou used an over-wing exit, did you place the exit door inside the aircraft?
[Jyes [INo /{ENot Applicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[]Yes )Xg No [ ] Not Applicable

34. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[INo ﬂ] one bag /@2 bags . [_13bags [ ]|more than 3 bags

[] Yes No

36. Where did you store your:
Puise: ‘Underseat || Overheadbin [ | Closet [ |} Other

35, Did %have to gate check a bag you were planning to carry on?

Briefcast: [l Under seat [_} Overheadbin [ ] Closet [} Other
Computer: []Under seat [ ] Overheadbin [ ] Closet [ ] Other
Suitcase 1: [] Under seat [ ] Overheadbin [_] Closet [_| Other
Suitcase 2: [} Under seat [_| Overbeadbin [ ] Closet [ | Other

37, Did you attempt to take any carry-on ttems with you during the evacuation?
jﬂ Yes [ ]No

If no skip to item 42
38. What items did you need to take?

[ Medicines [ ] Money/wallet/credit cards [ ] Car/Housekey [ | Clothes [ ]Camera [ Computer
[]Jobrelated items [ ] Sentimental items [ | Other Csap £ o4 ,,;‘M 7S
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39, Where were the items stored?
ﬁ‘ Underseat [ ] Ovetheadbin [ | Closet [ | Other

40, What bappened to any carry-on bags you took with you during the evacuation?
[ Taken by flight attendant [] Placed in a seat [ | Returned to overhead bin
(] Dropped to floor ? Carried down slide/out wing [} Other

D Yes No

42. Did passengess retrieving carry-on luggage slow the evacuation?
[]Yes m No

41, Did cﬁr passengers attempt to take carry-on items with themselves?

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[] Yes /@\No

[JYes ] No  IfNo, skip to item 52

45, Was a flight attendant at the doorway giving directions?

[ JYes [INo

46. Did you hesitate before getting on slide?
[ Yes [[JNo  Ifno skip to item 49

44, Did ﬁl use an evacuation slide?

47. Why did you hesitate? (Check all that apply)
[ Did not know what to do  [_| Concerned about injury [} Concerned about landing on another person

[} Concerned slide might deflate [_] Concerned about going over side of slide  [_] Afraid of he:ghts
[_] Stide looked too steep [} Other

48. How did you get on the slide?
[ Jumped [] Sat down then slid  [_] Was pushed by another person

49, What happened at the bottom of the slide? {Check all that apply)
[]Landed on feet [ | Landed on feet and tumbled over [_} Landed on backside [_| Landed on another passenger
[ 1 Another passenger landed onme [ ] Someone caught me [_] Other

50. Did anyone give you instructions at the bottom of the slide?

[1ves [INo

31. If yes, who gave you instructions?
[} Crewmember [ ] Fire fighter [} Another passenger (1 other

52. Did you experience any delay in getting into the aisle?

Yes {:]No ‘
fyes, descripe [ hor & WA s pipces of Fhe plane o Ahing s fhet Ceme.
Dot o »JJu 0L hasd Yhhad T had Av inpd e .

53. Did ygy bump your head on the overhead bins?
[ ]Yes No
If yes, how did this affect your ability to evacuate the aircraft?
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54. Did you climb over any seats during the evacuation?

g Yes [ |No

55. Did you see anyone climb over the seats?
ﬂ Yes [ INo

56. Did you see any passengers pushing other passengers?
] ves ﬂNo

57. Did you get pushed?

[Jyes [KNo

58. Did you push anyone?

[] Yes MNO

39, Were there any disputes among passengers durmg the evacua’aon‘?
[]Yes )E No [_]Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)? '

[]Yes
If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?
[ 1vYes g No

62. Were you traveling with anyone?
[1ves RI No Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
[ 8pouse [ ]Baby (Under 2 yrs.) [ ] Young child (2-10yr.) [} Coworker [ |Friend [] Other

64. If you were traveling with a child, were you using a child safety seat?

[(Tves [INo

65. Were you seated with your companion(s)?

[:I Yes [ |No

66. Did you evacuate with your traveling companion(s)?

[:} Yes [ |No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)

16’ Getting out of your seat (including unfastening seat belt)
t+f Moving from seat row into aisle
+ Coordinating with traveling companions
+ &l Retrieving carry-on luggage
+ 2 5 Moving up/down aisle
+ 4 () Moving from aisle to exit
+__ &7 Opening exit (Zeio if exit already open)
+ /8 Moving through exit
+ /[ Getting off wing (Zcro if you did not use a wing exit)
= _100% Total evacuation time




68. Did any of the following slow your movement during the evacuation? (Check all that apply)
[ ] Seattray {_]Seatback in fiontof you [ ] Galley [} Bulkhead (Walls dividing cabin into sections)
"] Flight attendant seats [ ] Galley items (Soda cans, carts) /@ Lupgage fallen from overhead bins
] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ | Shoes [ ] Blankets
g Headsets ;’m Broken cabin interior [ Overhead bing | | Cimtains
Other

69. Other passengers in general were cooperative during the evacuation.
{] Strongly Disagree [] Disagree [_] Neutral ﬁ Agree [.] Strongly Agree

70. My physical size assisted me in the evacuation.
[ 1 Strongly Disagree [l Disagree }E Neutral ] Agree [ 1 Strongly Agree

71. My physical condition assisted me in the evacuation.
[[] Strongly Disagree [ Disagree }Z] Neutral [] Agree [.] Strongly Agree

72. My age assisted me in the evacuation,
/@Neutrai

[] Strongly Disagree  [_] Disagree [] Agree [ 1 Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
ﬁYes Very Tight [ Yes, Moderately Tight [ ] Yes, Loose [ |No [ ] Can’trecall

74. Did you have any difficulties unfastening your seat belt?
[ ]Yes /m No

75. Did unf%xstsnﬁlg your seat belt slow down your evacuation of the aircraft?
[} Yes w No [] Seatbelt was not buckled

76, Was there smoke in the cabin?
;ﬂ'Yes [INo Ifno skip to guestion 79

77. What was the intensity of the smoke?
E Light [ ]Medium [ |Heavy

78, Were persons crawling or bent over to get below the smoke layer?

{:} Yes ENO

79. Did you notice the lights marking the exits?

@Yes [INo

80, What was the position of the aircraft?
‘/@ Upright [ }Inverted [ ]Onitsside [ ] Steep incline/decline

81. Who first informed.you an evacuation was necessary?,
[]pilot [} EFlight Attendant [ ] Other Passenger ﬁ Personal Decision

82, Atthe time, did you know why an evacuation was necessary?
EX Yes [ }No

83. Did the flight attendants give you any instructions just prior to the evacuation?
[JYes g No [} Not enough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[JvYes TANo [ ]Not enough time
7
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ ] Heard every word [ ] Some words difficult to hear [ _] Most words difficult to hear g‘ﬂeard nothing

86. Did you understand the flight attendants’ instructions?

[] Yes '@,NO

87. Did you remove your shoes during the evacuation?
[[] Yes ﬁ‘No If no skip to item 89

88. Why did you remove your shoes?
[] Flight attendant instructions [ 11 thought Thadto [[] Saw others removing shoes [ | Other

89. How did the crew aid in your evacuation? (Check all that apply)
ﬂNo aid [ ] Indicated the exits inuse [ | Shouted instructions [ Directed passengers out exits
[} Assisted passengers from seat to aircraft exits [ | Opening exits [_] Other

90, Did the crew assign you any duties (e.g., assist at the bottom of the slide)?

[ Yes f@ No
If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior to the evacuation?
Yes [} No
f yes, describe the injuries, how they occurred and the effect they had on your evacuation

L iis hit inHhe Joo g m Y Nead @ael Samoth ne A F

Y Iafﬂ-

92. Did you sustain any injuries during the evacuation?
[TvYes #INo
If yes, describe the injuries, how they occurred and the effect they bad on your evacuation

93. Did you sustain any injucies after the evacuation?

[ Yes ﬁ No
If ves, dedcribe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?

[(wrst [JAnkle [ JLeg [ ]Amm /E Back [ ] Face ﬂ Head [ ] Other

95. Description of injuries suffered? (Check all that apply)

{ ] Sprain Fracture [ | Concussion [ |BrokenBack [ | Dislocation [ | Strain
{L]Bum Abrasions (Lacerations & Bruises) [} Smoke inhalation

[]other “~Z am Bdiet- 52§ ne @ dpcdor $or ﬂ\/{ baedc

96, What did you do once you exited the plane?
I ran away from the airplane || I waited for friends/family to exit [ | I was assisted away from the plane

[T] 1 assisted other passengers in their evacuation [_] 1 waited near plane for help to arrive
[] Other

LN
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97. Did you notice any exterior aircraft lights illuminated?
[] Yes m No

98. Were crewmembers or rescue personnel directing passengers on where to gather?
[ ] Yes ﬁ No

99. Did all passengers meet at an area away from the airplane?
[ I No, passengers were scattered [} No, the passengers gathered at airplane
"] No, only a few passengers were grouped away from aircraft N Yes, passengers met away from the aircraft

100.How did you leave the gite of the evacuation?
] Walked to terminal g Bussed to terminal [ ] Ambulance to hospital [ ] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101. Your Seat Number ‘/ '7 Lﬁf

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?
1 Yes % No

103.Age L3
/

104 Height &/ 4 '
105. Woight Z[(é“"’i

106.Gender
I Male w Female

107.Do you wear corrective lenses?

@ Yes [ |No

108. Were you wearing your corrective lenses during this flight?

gYes [iNo

109.Did vou lose your corrective lenses during the event that caused the evacuation?
] Yes wl\lo

110.Had you consumed any alcohol in the 8 hours prior the evacuation?
[]Yes gl No

111.Prior to deparfure, was your ability to evacuate affected by any of the following:

[Jvision [|Hearing [ ]Age [ lInjury []Recentsurgery [_]Cane

B Other ﬁ/n‘?‘—/’fr\ A
P 7 A | )
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112.How often do you travel by air? ‘
(1 First fight [] Less than 1 flight per year [ ]1 to 2 flights per year WS to 6 flights per year
{7} More than 6 flights per year S

113. Aviation Experience
] Commercial Pilot [ 1 Private Pilot [ | Flight Attendant ("] Aviation Mechanic

[JOther ) %\Nom

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important Use

additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeimng 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

BExample: X ———»

2. I was seated in seat / 7 /q

Example : 14D

Thank you for taking the time to
complete the questionnaire, If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recomrmendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all fypes of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free o contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

1./ How were the preflight safety instructions presented? (Check all that aiaply)
Flight Attendant [ _| Video [ ] Audio

2. How much of the preflight Safety Presentation did you waich?
Al [175% [)J50% [125% []Nome
{If All go to question 4)

3, Indicate why you did not watch the whole presentation (check all that apply).

[(1Seenitbefore [ ] Obstructed view [ | Distracted by child [ ] Distracted by other person

[]1t’s basic knowledge [ ] Listening to music/audio tapes [ | Reading [ ] Sleeping [ I Too long
[] Other

4.  How well could you hear the presentation?
Heard every word  [_] Some words difficult to hear [} Most words difficult to hear

% Is English your primary language?
Yes [ I No

6/ Did the pre-flight safety presentation help during the evacuation?
Yes [ |No
xplain:

7 Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
Yes [ |No
Explain:

8, 'When did you read the safety Instruction card in the seatback iy-front of you?
[] Prior to flight [ | During pre-flight briefing [ ] In-flight ﬁpid not read
If you read the safety card skip to item 10
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Why did you not read the safety card?
Read it before  [_] Could not find E] Was not there [} Could not understand
{1 Not important ] Other

10, Did the safety card information help you in the evacuation?
Yes [_]No
Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to ybm seat?
EDurmg boarding During the pre-flight briefing [_| After the preflight briefing but before the evacuation
[ During the evacuation

137 Where did you lopk for an exit? (€heck all that apply)
In front of me éﬁehind me Leftofme [ ] Right of me

14 Prior to the evacuation did vou count the number of rows from your seat to an emergency exit?
Yes [ ]No

15. Were ypu seated in an emergency exit row?
[ ]Yes No Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[dyes No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[lYes [INo

18. Did you read the instructions on operating the exit?

[Jves [INo

19. Did youOpen an exit yourself?
[] Yes o  Ifno, skip to item 24

20. What caused you to open the exit?
] Flight attendant ] P.A. announcement [} Personal assessment [_] Other

21. Did you have any difficulties opening the exit?

T ves [INo
Explain:

22. Did you use this exit?

[lYes [ ]No

23. Did you open the exit while the aircraft was moving?

[Jves [INo

J 24. When did you decide which exit to use?
'@Befor& the evacuation order was given [ ] AsIleftmyseat [ ] As1 traveled down the aisle
[] Other
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25. For what reasons did you choose this exit? (Check all that apply)

[_]1was called to the exit [ ]I was directed by cabin staff [ It was the only available exit
[ ]The other exit was blocked [ I followed other passengers &t was the closest exit

[] Other

26. Were yopdirected away from a specific exit?
[[] Yes No

27. Were you directed toward a specific exit?
[] Yes No

28. Did you follow these directions?

[Jves [[INo

29. Did you pass a usable exit at the direction of a flight attendant?

[ Yes FINo N/:PS NE ,p‘\'icf/\\&m\k

30, Did you gelect an exit and then change your mind?
{]Yes No
If yes, explain

31. If youused an over-wing exit, how did you get‘off the wing?
[ ] mflatable slide Slid down back of wing [ | Jumped off front of wing [ | Not Applicable
[] Other

32. If you uged an over-wing exit, did you place the exit door mmside the aircraft?
T ves No Y_] Not Applicable

33. If youysed an over-wing exit, did you see any arrows indicating direction to get off the wing?
{]Yes No [ ] Not Applicable

gag6 :
34. Did you have carry-opn baggage (count purse, computers, backpack efc. each as one item)?
{ I1No [] onebag 2bags . [_]3bags [_]morethan 3 bags

35, Did you have to gate check a bag youn were planning to carry on?
] Yes Eﬁ No :

36, Where did you store your:
Purse: @Un&er seat | | Overheadbin [ ] Closet [ ] Other

Briefcase: [l Underseat [ ] Overheadbin [ ] Closet [ ] Other
Computer: [} Under seat g Overhead bin [ ] Closet [ ] Other
Suitcase 1: [ ] Under seat Overhead bin | ] Closet [ | Other
Suitcase 2: [l Under seat [ | Overheadbin [ ] Closet [ ] Other

37, Did you attempt to take any carry-on items with you during the evacuation?
Yes [_|No

If no skip to item 42
38. What iterns did you need to take?

[[] Medicines Money/wallet/credit cards é Car/House key [ ] Clothes [ ] Camera [ Computer
[[]7obrelated items [ ] Sentimental items other Cell e
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Underseat [ | Overheadbin [} Closet [ ] Other

% Where were the items stored?

40. What happened to any carry-on bags you took with you during the evacuation?
[ Taken by flight attepdant [ ] Placed in a seat [ ] Returned to overhead bin
[ Dropped to floor %’ Carried down slide/out wing [ ] Other

4%. Did other passengers atternpt to take carry-on items with themselves?
Yes [ JNo

42. Did passengers retrieving carry-on luggage slow the evacuation?
[Jves [KNo

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[ ]Yes []No Ni))ﬂ

44. Did you use an evacuation shide?
[ 1ves P No  If No, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[T1Yes [INo

46. Did you hesitate before getting on slide?
[JYes [INo  Ifno skip to item 49

47. Why did you hesitate? {Check all that apply)

[ ] Did notknow whatto do  [_] Concerned about injury [_] Concerned about landing on another person
[_I Concerned slide might deflate  [] Concemned about going over side of slide [_] Afraid of heights

{1 Slide looked too steep  [__] Other

48. How did you get on the slide?
[ IJumped | _]Satdownthenslid [ ] Was pushed by another person

49, What happened at the bottom of the slide? (Check all that apply)
{1Landed on feet | | Landed on feet and tumbled over [J Landed on backside [ ] Landed on another passenger
[ | Another passenger landed onme [] Sormeone caughtme [ _] Other

50. Did anyone give you instructions at the botiom of the slide?

[1vYes [No

51. If yes, who gave you instructions?
{3 Crewmember [ ] Fire fighter [_| Another passenger [_] Other

[] Yes No

52. Did yp experiehbe any delay ih gettmg ir-lltol the .a:s-ié“.?;
if yes, clescn;)e

53, Did you bump your head on the overhead bins?
K ves [InNo

If yes, how did this affect your ability to evacuate the aircraft? 1 i& ﬂ@}-'
bt rew@m% came, c}\‘*ﬁwn a7 IW\IV e m‘pﬁl@( A
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54. Did yqu glimb over any seats during the evacuation?

7] Yes o
55, Did you see anyone climb over the seats?
Yes [ INo
6/ Did you see any passengers pushing other passengers?
Yes [_JNo
5% Did you get pushed?
Yes [ [No

58. Did youpush anyone?
L_J Yes No

39. Were there any disputes among passengers during the evacuation?
[ ]Yes [INo Don’t know

60. Did you have to wait behind slow moving passengers (i.e, was the passenger in front of you moving slower than the line
to the exit)?

gYes [INo

If yes, explain why they were movmg slowly.
Fal A om

we,(b— pos
nk

:?\mou me, o a;e;} Mr" eam?' bué— ¥ ::l: he,ped) Le_,r

61. Did you consider another exit because of slow moving lines?
[] Yes @f\lo

62. Were youtraveling with anyone?
[} Yes No  Ifno skip to item 67

63. With whotn were you traveling? (Check all that apply)
[ ] Spouse [_]Baby(Under2yrs.) [] Youngchild (2-10yr) []Coworker [ |Friend [ ] Other

64. If you were fraveling with a child, were you using a child safety seat?

[Jves [No

65. Were you seated with your companion(s)?

[Jyes [[wNo
66. Did you evacuate with your traveling companion(s}?
[dYes [INo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)

15 Getting out of your seat (including unfastening seat belt)
+_ B Moving from seat row into aisle
+ 6 Coordinating with traveling companions
+ K Retrieving carry-on Iuggage
+ 36 Moving up/down aigle
+ i Moving from aisle to exit
+ 2] Opening exit (Zero if exit already open)
+ ™S Moving through exit
+ o] Getting off wing (Zero if you did not use a wing exit)

100 % Total evacuation time




68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[]Seattray [ ] Seatback in front of you [ ] Galley [ ] Bulkhead (Walls dividing cabin into sections)

(] Flight attendant seats [ ] Galley items (Soda cans, carts) [_] Luggage fallen from overhead bins

] Luggage passengers tried to take off plane [ | Footrest [ | Child Safety Seat | _] Shoes [_] Blankets
["] Headsets [ Broken cabin interior [_| Overhead bins [} Curtains

D Other

69. Other passengers in general were cooperative during the evacuation.
[} Strongly Disagree [} Disagree  [_] Neutral B Agree [] Strongly Agree

70. My physical size assisted me in the evacuation.
[ Strongly Disagree [} Disagree Neutral (7] Agree [} Stongly Agree

7}. My physical condition assisted me in the evacuation.
[] Strongly Disagree [} Disagree [ ] Neutral ] Agree Q/Strongly Agree

72. My age assisted me in the evacuation.
[} Strongly Disagree [] Disagree [] Neutral L] Agree [XStrongly Agree

-73-. Was yc;uf seat belt fasteﬁe& énor 1o the evacuation?
B Yes, Very Tight [ Yes, Moderately Tight [_] Yes, Loose [_[No [ ] Can’trecall

74. Did yoy have any difficulties unfastening your seat belt?
[ Yes No

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
[ﬁN‘o [ ] Seatbelt was not buckled

L] Yes

76 Was there ;v.mokc in the cabin?
] Yes [1No Ifno skip to question 79

77. What was the intensity of the smoke?
[Jvright [ Medium [ ] Heavy

78. Were persons crawling or bent over to get below the smoke layer?
[ 1VYes No

79. Did you notice the lghts marking the exits?
[]es m No ’

30, What was the position of the aircraft?
Lt Upright [l tverted [ ] Onitsside [ ! Steep incline/decline

-181. Who first informed you an evacuation was necessary?
[ 1Pitot E:] Flight Attendant [ Other Passenger Personal Decision

82_ At the time, did you know why an evacuation was necessary?
Yes [ |No

83, Did the flight attepdants give you any instructions just prior to the evacuation?
[ 1Yes [No Not enough time

84. Did the flight attepdants go through the cabin prior to landing to prepare for the evacuation?
[(Fyes []No ﬂ Not enough time

faé



25, Did you hear the flight attendants giving evacuation instructions during the evacuation?
[] Heard every word || Some words difficuit to hear [ | Most words difficult to hear g’ﬂeard nothing

£6. Did you understand the flight attendants’ instructions?

[(yes [JNo /\/A

87. Did you gemove your shoes during the evacuation?
[1Yes No  Ifno skip to itern 89

88, Why did you remove your shoes?
[} Flight attendant instructions [ _] I thought I had to [ Saw others removing shoes [ Other

9., How did the crew aid in your evacuation? (Check all that apply)
No aid [} Indicated the exits inuse [_| Shouted instructions [_] Directed passengers out exits
(] Assisted passengers from seat to aircraft exits [ | Opening exits [} Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
1 Yes ﬁ No
I yes, what were you asked to do and did you do the task,

91. Did you sustain any injuries prior to the evacuation?
[ Yes No
If yes, describe the injuries, how they ocourred and the effect they had on your evacuation

92. Did you sustain any injuries during the evacuation?
[ ves ﬂNo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain any injuries after the evacuation?
1 Yes E No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
[wrist [ JAankle [lteg [JAmm [[]Back []Face [ ]Head []Other

95. Description of injuries suffered? (Check all that apply)

("l Sprain [ ] Fracture [ ] Concussion [ ] BrokenBack [ |Dislocation [ | Strain
A0 Bun [[] Abrasions (Lacerations & Bruises) [_| Smoke inhalation

[} Other

96. What did you do once you exited the plane?

%I ran away from the airplane [ | 1 waited for friends/family to exit [ ] I was assisted away from the plane
I assisted other passengers in their evacuation [_] I waited near plane for help to arrive
] Other
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97. Did you notice any exterior aircraft lights ilhmminated?
[ Yes No

98, Were crewmembers or rescue personnel directing passengers on where to gather?

[ ] Yes No

99, Did all passengers meet at an area away from the airplane?
[ 1'No, passengers were scattered || No, the passengers gathered at airplane
[ ] No, onty a few passengers were grouped away from aircraft &Yes, passengers met away from the aircraft

[] Walked to terminal

Bussed to terminal  [_] Ambulance to hospital [ Other

100, How did you leave the gite of the evacuation?

The attached diagram on the last page shows the floor plan of the aircraft,
The doors and exits are indicated by large arrows,

101.Your Seat Number ]70

Please indicate the following locations on the diagram.

If you know your exact seat posifion, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have yopn ever had to evacuate an aircraft before?

[ JYes No

103.Age pY \
104 Height 57
105. Weight \ 75
106.Gender

Male [ ] Female

107.Do you wear corrective lenses?

[E/Yes {INo
108. Were you wearing your cotrective lenses during this flight?
Yes [ INo

109.Did you lose your corrective lenses during the event that caused the evacuation?
] Yes No

110 Had you consumed any alcohol in the 8 hours prior the evacuation?
Yes [ |No

111.Prior to departure, was your ability to evacuate affected by any of the following:
Clvision [ JHearing [ lAge [ ]Injury []Recentswrgery [ | Cane
[ ] Other
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112 . How often do you travel by air?
[ First flight [_] Less than 1 flight per year {:]1 to 2 flights per year JX]3 to 6 flights per year

[ ] More than 6 flights per year

113. Aviation Experience
[] Commercial Pilot [ | Private Pilot [ ] Flight Attendant [_] Aviation Mechanic

Klother faﬂg £ ?_\xﬂt " ] None
@ m ﬂlg‘f;

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improverents or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any ofher area you think is important. Use

additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

v

2. I was seated in seat |—7 Q

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about amy aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

‘i. How were the preflight safety instructions presented? (Check all that aﬁply)
{] Flight Attendant Video [ ] Audio

2. How much of the preflight Safety Presentation did you watch?
DIl [J75% [150% [125% B None
(If All go to question 4)

3. Imdicate why you did not watch the whole presentation {check all that apply).

4] Seen it before [ ] Obstructed view [ ] Distracted bychild [ ] Distracted by other person

[ ]1t’s basic knowledge [ ] Listening to music/audio tapes EE Reading [ ] Sleeping [ ] Too long
L] Other

4.  How well could you hear the presentation?
Heard every word [ Some words difficult to hear [ | Most words difficult to hear

5. Is English your primary language?

'@ Yes [ JNo

6. Did the pre-flight safety presentation help during the evacuation?

flves [No . .

Explain:_ aaivia 3 Uu, \.o(',{k Lo, UF ’H«& Qx&s l‘@lj) ¢d

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
B yes [|No
Explain:

8. When did you read the safety instruction cazd in the seatback in front of you?
[} Prior to flight [_| During pre-flight briefing [_| In-flight Did not read
If you read the safety card skip to item 10




9, Why did you not read the safety card?
¥ Read itbefore [ | Couldnot find ] Was not there  [_] Could not understand
[} Not important [ _] Other

10. Did the safety card information help you in the evacuation?

Bl ves [INo
Explain: LO eatllon {'}(: e .,z\vl':-e

11. What changes would you recommend to improve the safety instructions? (Bither the presentation or safety card)

Aleede L Lb.g‘l"' Yo AQ H‘lw en ohiimms eVt S”’IAMA Lohen :qld- e
14 I\o'\ ;‘la!g, A 5.»»& s "y Le rreddl. 5 (Y
e g\“-jf«* _oXd endelnt s —horepgrek u'mrL}.,. fo he 0wy g L{ef orde,. _er jr‘u

et “‘\‘1‘\;.-,.0\:. [ N1

12. When did vou look for the emergency exii(s) closest to ybur seat?
i) During boarding ] During the pre-flight briefing {71 After the preflight briefing but before the evacuation
[l During the evacuation

13, Where did you look for an exit? (Check all that apply)
K Infrontof me [£] Behindme [ ]Leftofme []Rightof me

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
[ ]Yes KLNO

15. Were you seated in an emergency exit row?
[IYes oiZiNo Ifno skip to item 19

16, Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

] Yes [ No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[ Yes [INo

18. Did you read the instructions on operating the exit?

[Jyes [INo

19. Did you open an exit yourself?
M Yes TNo Ifno, skip to item 24

20. What caused you to open the exit?
[_] Flight attendant [1p.A. announcement L] Personal assessment [] Other

21. Did you have any difficulties opening the exit?

Z] Yes [ 1No
Explain:

22, Did you use this exit?

[]ves []No
23. Did you open the exit while the aircraft was moving?
[1ves [1No

24. When did you decide which exit to nse?
[A Before the evacuation order was given [ ] AsIleftmyseat [ ] AsYtraveled down the aisle
[A] Other Ne eite, uvﬂlﬁ; Wwas ﬁm
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25. For what reasons did you choose this exit? (Check all that apply)

[ 11 was called to the exit [} I was directed by cabin staff [ | It was the only available exit
D¢jThe other exit was blocked [ ]1 followed other passengers M was the closest exit
[Aother  th, rjk\ SN whij AL \wos bigdod b)’ Fire

26. Were you directed away from a specific exit?

[ Yes [z No

27, Were you directed toward a specific exit?

[] Yes No

28. Did you follow these directions?

[JYes []No

29. Did you pass a usable exit at the direction of a flight attendant?
[ves [AlNo

30, Did you select an exit and then change your mind?

[ ves No

If yes, explain

31. If you used an over-wing exit, how did you get‘off the wing?
[} Inflatable side [ ] Slid down back of wing [ | Jumped off front of wing [ | Not Applicable
[£] Other Dav\j Loas m?t‘ﬁ i j.r»ouhl = Ll o€ bocdy

32, If you used an over-wing exit, did you place the exit door inside the aircrafi?
[JYes [ANo [[]NotApplicable

33, If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[Jves [ No [7INotApplicable

34, Did youy have carry-on baggage (count purse, computers, backpack etc. éach as one item)?
[MNo RJonebag [ ]2bags [ 13bags L] more than 3 bags

35. Pid you have to gate check a bag you were planning to carry on?
L] Yes ﬂ No

36. Where did you store your:
Purse: | JUnderseat [_]Overheadbin [ | Closet [ ] Other

Briefcase: %Under seat [_] Overheadbin [ ] Closet [ ] Other
Computer: Under seat [_] Overhead bin [_| Closet [_] Other
Suitcase 1: [ Under seat Overhead bin [ ] Closet [ | Other
Suitcase 2 [Junder seat [ ] Overtheadbin [] Closet [ ] Other

37. Did you attempt to take any carry-on items with you during the evacuation?

[ ]Yes No
If no skip to item 42
38. What iterns did you need to take?

[} Medicines [ ] Money/wallet/credit cards {_] Car/House key [] Clothes [ | Camera [} Computer
(] Jobrelated items [ ] Sentimental items [ ] Other
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30, Where were the items stored?
[] Underseat || Overheadbin [] Closet [ Other

40. What happened to any carry-on bags you took with you during the evacuation?
[} Taken by flight attendant [ | Placed in a seat [ 1 Returned to overhead bin
{1 Dropped to floor ] Carried down slide/out wing [] Other

41. Did other passengers attempt 1o take carry-on items with themselves?

K Yes [INo
42. Did passengers refrieving carry-on luggage slow the evacuation?
(] Yes No

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[lves KINo

44. Did you use an evacunation stide?
[]ves KINo  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[Jves [No

46, Did you hesitate before geiting on slide?
[ves [I1No Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

1 Did not know what to do  [_] Concerned about injury [] Concerned about landing on another person
[ ] Concemned slide might deflate || Concerned about going over side of slide  [_] Afraid of heights

[[1 Stide looked too steep [ Other '

48. How did you get on the slide?
[] Jumped [_] Sat down then slid "] Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[] Landed on feet [ ] Landed on feet and tumbled over [] Landed on backside [ | Landed on another passenger
[] Another passenger landed onme [ _] Someone caught me [] Other

50. Did anyone give you instructions at the bottom of the slide?

[[¥es [1No

51. If yes, who gave you instructions?
[] Crewmember [_| Fire fighter [_| Another passenger [_] Other

52. Did you experience any delay in getting into the aisle?

T ¥es @ No

If yes, describe

53. Did you bump your head on the overhead bins?
M yes KINo

If yes, how did this affect your ability to evacuate the aircraft?
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54. Did you climb over any seats during the evacuation?

[1Yes [KINo

55. Did you see anyone climb over the seats?

Yes [_JNo

56. Did you see any passengers pushing other passengers?

[£] Yes [[iNo

57, Did you get pushed?

Yes [No

58. Did you push anyone?
[(Jyes [AlNo

59. Were there any disputes among passengers during the evacuation?
f:] Yes E:] No K] Don’tknow

60. Did you have to wait behind slow moving passengers (i.¢. was the passenger in front of you moving slower than the hine
to the exit)?

D Yes @ No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

[1Yes [KINo

62. Were you traveling with anyone?
FyYes [XNo Ifno skip toitem 67

63. With whom were you traveling? {Check all that apply)
[JSpouse [ ]Baby (Under2yrs.) [_]Youngchild (2-10yr) [ Coworker []Friend [ ] Other

64. If you were traveling with a child, were you using a child safety seat?

D Yes [ |No
65. Were you seated with your companion{s)?
[(Ives [JNo

66, Did you evacuate with your traveling companion{s)?

(lyes [INo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
Getting out of your seat (including unfastening seat belt)
Moving from seat row into aisle
©  Coordinating with traveling companions
Retrieving carry-on luggage

ig O Moving up/down aisle
X0 Moving from aisle to exit

+~++++

+ Q Opening exit (Zero if exit already open)
+ 5 Moving through exit
o+ Getting off wing (Zero if you did not use a wing exit)

100 % Total evacuation time
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

{1Seat tray [_] Seatback in front of you [_] Galley [_| Bulkhead (Walls dividing cabin into sections)

[T Flight attendant seats [} Galley items (Soda cans, carts) [ | Luggage fallen from overhead bins

{1 Luggage passengers tried to take off plane [ ] Footrest [ ] Child Safety Seat [ ] Shoes [ ] Blankets
[] Headsets [ } Broken cabin interior [ | Overhead bins [ | Curtains

[} Other

69, Other passengers in general were cooperative during the evacuation.
[} Strongly Disagree [} Disagree [} Neutral A Agree [L] Strongly Agree

70. My physical size assisted me in the evacuation.
[] Strongly Disagree [} Disagree [} Neutral [] Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation.
[_1 Strongly Disagree [ Disagree W Neutral [] Agree [] Strongly Agres

72. My age assisted me in the evacuation.
[] Strongly Disagree [] Disagree Neutral ] Agree [] Strongly Agree

73, Was ybur seat belt fastened prior to the evacuation?
[ Yes, Very Tight {1 Yes, Moderately Tight [_]VYes,Loose [_JNo []Can’trecall

74. Did you have any difficulties unfastening your seat belt?

| [JYes [pdNo

75. Did unfastening your séat beit slow down your evacuation of the aircraft?
[ ] Yes No [ I Seatbelt was not buckled

76. - as tﬁere siﬁoke in fﬁe ca‘bin?n
[A Yes [ I1No Ifno skipto question 79

77. What was the intensity of the smoke?
Light [ ]Medium [ _]Heavy

78. Were persons crawling or bent over to get below the smoke layer?

3 Yes [;"No

79. Did you notice the lights marking the exits?

] Yes @ No

80. What was the position of the aircraft?
Upright [ ]Inverted [ [Onitsside [ ] Steep incline/decline

81. Who first informed you an evacuation was necessary?
[ Ppilot [ ] Flight Attendant || Other Passenger Personal Decision

82. At the time, did you know why an evacuation was necessary?

£l Yes [INo

83. Did the flight attendants give you any instructions just prior to the evacuation?
[ITves XINo [_]Notenough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
CJves KiNo b] Not enough time
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85, Did you hear the flight attendants giving evacuation instructions during the evacuation?
{1 Heard every word [ | Some words difficult to hear ] Most words difficult to hear <] Heard nothing

86. Did you understand the flight attendants’ instructions?

[Mvyes [[}No

87. Did you remove your shoes during the evacuation?
[] Yes EE No If no skip to item 89

88. Why did you remove your shoes?
(] Flight attendant instructions [ ] I thought Thadto [ ] Saw others removing shoes [ ] Other

89. How did the crew aid in your evacuation? (Check all that apply) FRoNT o
[ JNoaid []Indicated the exits inuge [ | Shouted instructions &l Directed passengers out exits R &AL un LY
[1 Assisted passengers from seat to aircraft exits || Opening exits [ | Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[]Yes #]No
If yes, what were you asked to do and did vou do the task.

91. Did you sustain any injuries prior to the evacuation?
[] Yes No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92. Did you sustain any injuries during the evacuation?
[]ves No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain any injuries after the evacuation?
[ 1ves No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
[ Jwrist [ JAnkle [[JLeg [ JAm [[JBack [JFace []Head [_]Other

93. Description of injuries suffered? (Check all that apply)

{_lSprain [ ]Fracture [ ] Concussion [ |BrokenBack [ |Dislocation [ ] Strain
{{JBum [] Abrasions (Lacerations & Bruises) [1 Smoke inhalation

[] Other

96. What did you do once you exited the plane?
I ran away from the airplane || I waited for friends/family to exit [_] I was assisted away from the plane

[ 11 assisted other passengers in their evacuation [ ] [ waited near plane for help to arrive
{] Other
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97. Did you notice any exterior aircraft lights illuminated?

dves [KNo

98. Were crewmembers or rescue personnel directing passengers on whete to gather?

Yes [ No

99. Did all passengers meet at an area away from the airplane?
{_INo, passengers were scattered [ | No, the passengers gathered at airplane
{1 No, only a few passengers were grouped away from aircraft '@ Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[} Walked to terminal  [£} Bussed to terminal |} Ambulance to hospital [ | Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number f 7 D

Please indicate the following locations on the diagram,

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, efc.

102.Have you ever had to evacuate an aircraft before?

K1 Yes [JNo
103.Age 37

ty b
104 Height (9 4

105.Weight Q0§

106.Gender
Male B Female

107.Do you wear corrective lenses?

IZI Yes [ INo

108. Were you wearing your corrective lenses during this flight?
04 Yes [INo

109.Did you lose your corrective lenses during the event that caused the evacuation?

Yes [ |No

110.Had you consumed any alcohol in the § hours prior the evacuation?

{1ves KlNo

111.Prior to departure, was your ability to evacuate affected by any of the following:
[ Vvision [ |Hearing []Age [ |Injury []Recentsurgery [} Cane
{7 Other
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112.How often do you travel by air?
L] First flight [] Less than 1 flight per year [ ]1 to 2 flights per year X 3 to 6 flights per year
[ ] More than 6 flights per year

113.Aviation Experience

[l Commercial Pilot  [_] Private Pilot [ ] Flight Attendant [} Aviation Mechanic
K]Other Sov pri welo i #o't - [ 1None

droiining

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpfil during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of fthe
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X’’ on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

4

2. I was seated in seat l 2 f)

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

1. , How were the preflight safety instructions presented? (Check all that ai)piyj
Flight Attendant Video [ ] Audio

2. How much of the preflight Safety Presentation did you watch?

YAl [175% [150% [[125% [ None

(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[ ISeenitbefore [ ] Obstructed view [] Distracted by child  [] Distracted by other person

[ It's basic knowledge [_| Listening to music/audio tapes [IReading []Sleeping [ ] Too long
{ ] Other

4. How well could you hear the presentation?
Heard every word [ _| Some words difficult to hear [ ] Most words difficult to hear

5. Is English your primary language?
[]Yes No

6. Did the pre-flight safety presentation help during the evacuation?
[Jes [{INo
Explain:___

7.  Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

[Jves [INeo
Explain:

8. When did you read ihe safety instruction casd in the seatback in front of you?
[] Prior to flight wuring pre-flight briefing  [_] In-flight [ "] Did not read
If you read the safety card skip to item 10
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9, Why did you not read the safety card?
[TRead itbefore [} Couldnotfind [ ] Was not there [} Could not understand
[ Not important  [_] Other

10. Did the safety card information help you in the evacuation?
(1 Yes SZNO
Explain:

11, What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

IZWhen did you look for the emergency exit(s) closest to your seat?
[ ] During boarding [_] During the pre-flight briefing [] After the preflight briefing but before the evacuation
uring the evacuation

13. Where did you look for an exit? (Check all that apply)
[} In front of me Behindme [ JLeftofme [ ]Rightofme

14, Prior [%/ the evacuation did vou count the number of rows from your seat to an emergency exit?
[]ves No

15. Were you seated in an emergency exit row?
] Yes No  If no skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[ves [INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

{Jyes [INo

18. Did you read the instructions on operating the exit?

[Myes [iNo

19, Did you ppen an exit yourself?
] ves No  Ifno, skip to item 24

20. What caused you to open the exit?
[] Flight attendant [ 1P.A. anmouncement [} Personal assessment [ ] Other

21. Did you have any difficulties opening the exit?

{ ]Yes [(InNo

Explain:

22. Did you use this exit?

[] Yes [ INo

23. Did you open the exit while the aircraft was moving?

{ves [1No

24, When did you decide which exit to use?
[} Before the evacuation order was given IY{AS I left my seat [ ] As I traveled down the aisle
[ ] Other
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25. For what reasons did you choose this exit? (Check all that apply)

[11 was called to the exit [ |1 was directed by cabinstaff [ ] It was the only available exit
[ JThe other exit was blocked I followed other passengers [ 11t was the closest exit

[ ] Other

26. Were youdirected away from a specific exit?
D Yes [ﬂ%@

27., Were you E?irectad toward a specific exit?
Yes 0

28. Did you follow these directions?
es []No

29. Did you pass a usable exit at the direction of a flight attendant? ,
{7 Yes No

30.,Did you select an exit and then change your mind?
Yes [ JNo

If yes, explain 3 g‘p\’\q\lq Atied Jro efx..\\‘ 'Hm;euqh the \vsadk; W HWC?\}-%

el escil oeme omu\ Cherundl cohy Rorre one. h@fw Yne T iddie. exib(over
yelled ab s bp LS Hned Za b, Lo Co Lo G emnm Ao €. Ravy L=
m:x;%.}-\c?lﬂ PR ANV

31, If youused an over-wing exit, how did you get off the wing?
nflatable shide ] Slid down back of wing [ ] Jumped off front of wing [ ] Not Applicable
[] Other

32. If you used an ovep-wing exit, did you place the exit door inside the aircraft?
Mves [INo Not Applicable

33, If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[(Jyes LiNo Not Applicable

E% . D:d ydﬁ ha?é‘carry—'dn baggagé (cofint purse, computers, backpack etc. each as one item)?
{Ne [one bag 12 bags . 3Ibags | | more than 3 bags

35. Did you have to gate check a bag you were planning to carry on?
[]Yes m’ﬁo

36. Where did you store your:
Purse: Under seat || Overhead bin [ Closet { ] Other

Briefcase: [] Under seat [ | Overhead bin [ Closet [_] Other
Computer: [} Underseat [ ] Qverheadbin [ ] Closet [ ] Other
Suitcase 1 [ Under seat @%verhcad bin [ Closet []Other
Suitcase 2: MJUnder seat | ] Overheadbin [ | Closet [ ] Other

37. Did y%ztempt to take any carry-on items with you during the evacuation?

[T Yes 0

If no skip to item 42

38. What items did you need to take?
["] Medicines  [] Money/wallet/credit cards [] Car/House key [Tl Clothes [ Camera [_| Computer
[ 1Jobrelated items [ | Sentimental items [ ] Other

<)
e
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39, Where were the items stored?
[] Underseat [ ] Overheadbin ] Closet [1 Other

40, What happened to any carry-on bags you took with you during the evacuation?
[ ] Taken by flight attendant [ | Placed in a seat [} Returned to overhead bin
T Dropped to floor [} Carried down slide/out wing [] Other

41. Did other passengers attempt to take carry-on items with themselves?

[NYes [INo

42. /Did passengers retrieving carry-on luggage slow the evacuation?
Yes [ ] No

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[ ﬁo

[]Yes

4, Did you use an evacuation slide?
es [ INo  If No, skip to item 52

45., Was a flight attendant at the doorway giving directions?
Yes [ INo

46. Did Wesitate before getting on slide?
[JYes MNo Ifnoskipto item 49

47. Why did you hesitate? (Check all that apply)

[} Did notknow what to do  [_] Concerned about injury [ ] Concerned about landing on another person
[ ] Concerned slide might deflate [_] Concerned about going over side of slide ["] Afraid of heights

[] Slide looked too steep [] Other ‘

48. How did you get on the slide?
[} Fumped [_| Sat down then stid [ | Was pushed by another person

49. What happened at thg bottom of the slide? (Check all that apply)
[C] Landed on feet anded on feet and tumbled over [ ] Landed on backside [ | Landed on another passenger
L1 Another passenger landed on me [ ] Someone caught me [T Other

50. Did anyope give you instructions at the bottom of the slide?
M1 Yes No

51, If yes, who gave you instructions?
[] Crewmember [ | Fire fighter [_] Another passenger [_] Other

52. Did you eyperience any delay in getting into the aisle?

[Yes 0
If yes, describe

53, Did you p your head on the overhead bins?
[]Yes No
If yes, how did this affect your ability to evacuate the aircraft?
rmcaness@d., AT b LA heaed  nawas Dmes on he /\"\%\* /g E’.ﬁ"vq-”
..b&éﬁa/\ﬁ__ Yot Diawe Come to & X(}"op.q N
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54. Did you climb over any seats during the evacuation?
[ Yes o

55. Did you seg-anyone climb over the seats?
D Yes @'gf

56. Did you sge any passengers pushing other passengers?
[Jves [W go '

57. Did you get pushed?
[1Yes Eﬂ)q{)p

58. Did you push anyone?
[]vYes W

59, Were there Any disputes among passengers during the evacuation?
[Jves o [_]Don’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to theAxit)?
es [ ]No
If yes, explain why they were moving slowly.
— A kfevinag, liuceaacg
{J ou  J

61. Pid you consider another exit because of slow moving lines?
Yes [ ]No

62. Were you traveling with anyone?
[(WYes L[ INo Ifno skiptoitem 67

63. With whom were you traveling? (Check ] that apply)

] Spouse [_]Baby (Under 2 yrs.) oung child (2-10 yx.) [] Coworker [ Friend [7] Ofher
64. Jf'you were traveling with a child, were you using a child safety seat?
[ Q’J es [_INo
65. Were you seated with your companion(s)?
es L | No
66. Wid you evacuate with your traveling companion(s)?
es [:] No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The fotal should add to 100%)
15 9. Getting out of your seat {including unfastening seat belt)
+ i, Moving from seat row into aisle
+ jef. Coordinating with traveling companions
+ O Retrieving carry-on luggage '
+ oY« Moving up/down aisle
+ i 0%, Moving from aisle to exit
+ (o) Opening exit (Zero if exit already open)
+ 5% Moving through exit
— I'S%s Getting off wing (Zero if you did not use a wing exit)
= 100% Total evacuation time
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[ Seattray [] Seatback in front of you | | Galley [ | Bulkhead (Walls dividing cabin into sections)

"] Flight attendant seats [} Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[] Lugpage passengers fried to take off plane [ ] Footrest [ | Child Safety Seat [ ] Shoes [} Blankets
[ ] Headsets [ | Broken cabin interior [_] Overhead bins [_] Curtains

[] Other

69. Other passengers in general were cooperative during the cvgya{ion.
(] Strongly Disagree [_] Disagree ] Neutral Agree [] Strongly Agree

70. My physical size assisted me in the evacuation.

[ Strongly Disagree [_] Disagree [] Neutral Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation, EQ/
Apree

[] Strongly Disagree [ Disagree [} Neutral (] Strongly Agree

72. My age assisted me in the evacuation. @/
] Strongly Disagree [ 1 Disagree [} Neutral [ ] Agree Strongly Agree

3. MWas your seat belt fastened prior o the evacuation?
Yes, Very Tight [_] Yes, Moderately Tight [ ] Yes, Loose [ |No [] Can’trecall

74. Did you have any difficulties unfastening your seat belt?
[] Yes o

75. iZfid unfastening your seat belt slow down your evacuation of the aircraft?
es L |No [_]Seatbelt was not buckled

76. /N as there smoke in the cabin?
Yes [ |No Ifno skip to question 79

77. What w&}fe intensity of the smoke?
{ ] Light Medium || Heavy

78, Were Egﬁr}mxs crawling or bent over to get below the smoke layer?
No

] Yes

79. Did you notiee the Hghts marking the exits?

[] Yes 0

80. AWhat was the position of the aircraft?
Upright [_]Inverted [ ]Onitsside [ ] Steep incline/decline

81. Who first informed you an evacuation was necessary?

[Ipilot [} Flight Attendant [] Other Passenger ersonal Decision
We time, did you know why an evacuation was necessary?
Yes [ _]No

83. Did the flight aﬁiﬁ%aﬂé give you any instructions just prior to the evacuation?
[Jves [INo ot enough time

84. Did the flight attendatis go through the cabin prior to landing to prepare for the evacuation?
[(Jves [INo ot enough time
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97. Did you ;?/t',ce any exterior aircraft lights illuminated?
0

Clves £
98. Were crewmernbers or rescue personnel directing passengers on where to gather?
[ 1 Yes [ﬂ,;g

99. Did all passengers meet at an area away from the airplane?

"] No, passengers were scattered [[] No, the passengers gather%e;!;y’rﬁlane
] No, only a few passengers were grouped away {rom aircraft es, passengers met away from the aircraft

100.Hdw did you leave the site of the evacuation?
atked to terminal [ Bussed fo terminal [] Ambulance to hospital [ ] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number {1 Ry, (9): C. (\bﬁ({ C?\oluUr' JH,L'JC) C‘hl(d%’@l”\

Please indicate the following locations on the diagram. = Y < “ \/fg’>
If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as

location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you Eeﬁer had to evacuate an aircraft before?
[Tves 0

1
103.Age _?Qg?l;_w_mé’l""’*) RRCE
104 Height 5.5, 4", 29"
os.weight oo, 63, >

106.Gender
[T Male [\Zéemale

107.Do you wegr corrective lenses?
Oves o

108. Were you rW@aring your corrective lenses during this flight?
[3]

[Fves

109.Did yW’Yéur corrective lenses during the event that caused the evacuation?
0

[ Yes

116.Had youc umed any alcohol in the 8 hours prior the evacuation?

E] Yes 0

111.Prior to departure, was your ability to evacuate affected by any of the following:
[Jvision [|Hearing []Age [ ]mjury [IRecentsurgery [] Cane
[} Other Mo
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112.How often do you travel by air?
[ Ejtst flight [ | Less than 1 flight per year [ 11 to 2 flights per year [ ] 3 to 6 flights per year
ore than 6 flights per year

113. Aviation Experience
] Commercial Pilot [] Private Pitot [_] Flight Attendant ] Aviation Mechanic
[Jother ' one

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss itemns such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation? m/
[ Heard every word [ Some words difficult to hear [ ] Most words difficult to hear eard nothing

86, Did you understand the flight attendants’ instructions?

[1ves [INo

87. Did ywve your shoes during the evacuation?
[ Yes 0 If no skip to item §9

88. Why did you remove your shoes?
(] Flight attendant instructions [ ] I thought Thadto [} Saw others removing shoes [ ] Other

89. How did the crew aid in your evacuatioéé(‘%ﬁk all that apply)
[ INoaid []Indicated the exits in use outed instructions || Directed passengers out exits
[} Assisted passengers from seat to aircraft exits 71 Opening exits [_] Other

90, Did th%c;u@ign you any duties (e.g., assist at the bottom of the slide)?
[] Yes No

If yes, what were you asked to do and did you do the task.

1. /Did you sustain any injuries prior to the evacuation?
Yes [ INo .
If yes, describe the injuries, how they occurred and the effect they had on your evacuation ,
By et & W&% P ?\cs;'tﬁ‘ A g 27 Withrs Heeo Lealin )('\evkj: %G‘\Q;M‘
Aue b deiwiver. o clboildgen Gor laises G Vex v ranels guie o

j%ﬁg__{zg.l‘uiﬁu» fg’\\;m Yoo Oueliemd  bwring 4 e o)e_iuw% c@uc;mi-espaﬂxﬁz

92, /Did you sustain any injuries during the evacuation?
Yes [_INo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation
My e e 122 A=asghMEd aolr Burls v her koot N Casnvied bhes
Gk _toun. o the 5;—%1(’ P Yt licovo ’

93, Did ygﬁstain any injuries after the evacuation?
[] Yes No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location ofinjuries suffered? ;’ - [E/ ! @/ )
I wist [ Ankle Leg [ 1Amm ack Face Head [ ] Other

5. Pescription of injuries suffered? (Check all that apply)
Sprain racture  |_] Concussion [[] Broken Back . [ | Dislocation %ain
{1 Burn ‘Abrasions (Lacerations & Bruises) [_] Smoke inhalation
[] Other ‘

W.did 3}0# do once you exited the plane?

ran away from the airplane  [_] I waited for friends/family to exit [T 1 was assisted away from the plane
[ 1 assisted other passengers in their evacuation [ _} I waited near plane for help to arrive

[] Other

ot
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X’”" on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

v

2. 1was seated in seat

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete.. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark

George at 202-314-6363. Thank you for your assistance in this investigation.

a
1. How were the preflight safety instructions presented? (Check all that apply)
{71 Flight Attendant [} Video [ ] Audio

2. How mmch of the preflight Safety Presentation did you watch?
Fian [J75% [d50% [125% []None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[ | Seenitbefore [ ] Obstructed view [ | Distracted by child [ | Distracted by other person

[[]1t’s basic knowledge [ ] Listening to music/audio tapes [} Reading [} Sleeping [_] Too long
[] Other

4. How well could vou hear the presentation?
[1Heard every word [ Some words difficult to hear [#*] Most words difficult to hear

5. Is English your primary language?

[#1ves [ JNo

6. Did the pre-flight safety presentation help during the evacuation?

Yes [ | No i

Explain: | was able to lpeste the em ergepcy E¥IFS /
7 7

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

Yes [ ]No
Explaim;

8. 'When did you read the safety instruction card in the seatback in front of you?
["] Prior to flight [ | During pre-flight briefing [ ] In-flight [Did not read
If you read the safety card skip to item 10
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9. Why did you not read the safety card?
[ Read itbefore [ ] Could not find [ ] Wasnot there [ ] Could not understand
[] Not important 4] Other /“/Mcflih/ca mj\‘i,gom i

10. Did the safety card information help you in the evacuation?

[Iyes [No

Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to your seat?
[] Dusing boarding  [#] During the pre-flight briefing [_| After the preflight briefing but before the evacuation

[} During the evacuation

13, Where did you look for an exit? (Check all that apply)
[TIn frontof me [#] Behindme [ ]Leftofme [ 1 Right of me

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[JYes [ANo

15. Were you seated in an emergency exit row?
L) Yes No  Ifno skip to item 19

16, Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[ Yes [INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[JYes [ INo

18. Did you read the instructions on operating the exit?

[Jves [1No

19. Did you open an exit yourself?
[yes [ANo Ifno, skip to item 24

20. What cansed you to open the exit?
] Flight attendant [ ]P.A. announcement [_| Personal assessment [ ] Other

21. Did you have any difficulties opening the exit?

[1Yes [ ]No

Explain:

22, Did you use this exit?

Clves [L]No
23. Did you open the exit while the aircraft was moving?
ClYes [No

24. When did you decide which exit to use?

[ "] Before the evacuation order was given L TAsTleft my seat [ As I traveled down the aisle

CJother [ prent bock Cirst, bat Fheve was » backe “p o
Daéﬁﬁmq(rff, So in V hish omaf Ve*'//r’d’ +o j;«c» for dodrof ?"’

/—,f—fﬂf s dd] e expf-
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25, ¥For what reasons did you choose this exit? (Check all that apply)

[ 1 was called to the exit [ ] I was directed by cabin staff [ ] It was the only available exit
[AThe other exit was blocked [ ] I followed other passengers [_] Tt was the closest exit

] Other

26. Were you directed away from a specific exit?

[(yes [FI1No

27, Were you directed toward a specific exit? W,

Flves []No ,{;y my husbon

28. Did you follow these directions?

[« Yes []No

29, Did you pass a usable exit at the direction of a flight attendant?

[1ves [FINo

30. Did you select an exit and then change your mind?

Yes [ jNo

If yes, explain 1_90#’}1/ o £ fhe pe?ﬁse’ﬁqc’fj W e '/—r Y ety e qraé

J095 506 7 step ovee blas e + hod Eajlen. My hidband

velfed ‘24 e 'Fo__go +he other Way. He ooz 10 frond of mmeso

'} handed him my Jso0n.
31. If you used an over-wing exit, how did you get off the wing?
[] Inflatable slide [ ] Slid down back of wing [#] Jumped off front of wing [ ] Not Applicable
[2] Other 5 /1 f)pcw/ Fell o f€ Wu'rj , 1 v as sft/pfac’fy

32. if you used an over-wing exit, did you place the exit door inside the aircraft?
[Jyes [ No Not Applicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[ ves No [_] Not Applicable

34 Did you bave carry-on bagpage (count purse, compu;iers, backpack ete. éach as one item)?
[(INo [Jonebag [AT2bags [ ]3bags [ |more than3 bags

35. Did you have to gate check a bag ydu were planning to carry on?
[TYes [No - S?Lf’c’/lc*// carrier Aor fhy soM

38. What items did you need to take? ‘
[ Medicines [ ] Money/wallet/credit cards [} Car/House key [ 1Clothes [ | Camera [} Computer
["}Job related items [ Sentimental items [ _| Other

36. Where did you store your: Ao cont
Purse: [AUnderseat [ ] Overheadbin [ | Closet [£] Other AD/G/“‘?ﬁ 1 Case was wroles A aﬁé
Briefcase: [7] Underseat [ ] Overheadbin [ | Closet [} Other +2hkeo
Computer: [ Underseat [ ] Overheadbin [ ] Closet [ | Other

Sujtcase 1: [ Under seat [} Overheadbin [} Closet [ ] Other )

Suitcase 2: [ Under seat [ ] Overheadbin [ | Closet [ | Other

37. Did you attempt to take any carry-on items with you during the evacuation?

[(] Yes No

If no skip to item 42
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39, Where were the items stored?
[ ] Underseat [ | Overheadbin [ ] Closet [ ] Other

40. What happened to any carry-on bags you took with you during the evacuation?
[_] Taken by flight attendant [ _] Placed ina seat [ ] Returned to overhead bin
[ Dropped to floor [ | Carried down stide/out wing [ ] Other

41. Did other passengers attempt to take carry-on items with themselves?

[ JYes [INo

42. Did passengers retrieving carry-on luggage slow the evacuation?
[ATyes [ JNo

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation? Jooad
[1Yes [“INo Thc’re et pe attecadents arownd, /ug,ﬁf)ass:m/ntr.s". 2 g
[25F o0t o€ our Section.

44, Did you use an evacuation s ide?
[] Yes B'No If No, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[lves [INo

46. Did you hesitate before getting on slide?
[Tves [ INo Ifno gkip to item 49

47, Why did you hesitate? (Check all that apply)

[} Did not know what to do  [_| Concerned about injury [_] Concerned about landing on another petson
[ ] Concerned slide might deflate [_] Concerned about going over side of slide [} Afraid of heights

[ ] Slide looked too steep [ ] Other '

48. How did you get on the slide?
[_jJumped [_]Satdownthenslid [ ] Waspushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[_] Landed on feet [ ] Landed on feet and tumbled over [ ] Landed on backside [_] Landed on another passenger
[] Another passenger landed on me [} Someone caught me [_] Other

56. Did anyone give you instructions at the bottom of the slide?
[T ves []No

51. If yes, who gave you instructions?
[] Crewmember [_] Fire fighter [_} Another passenger ] Other

52. Did you experience any delay in getting into the aisle?

Yes [ 1No )
If yes, describe OCN’ seats scemed Fo bucdle 1a -/faw;am;:/ ws, Othe

ljs?assfmjf Ers  aitwilel pmot 184 tic o £ wjm,& 3&0&3{%

53. Did you burnp your head on the overhead bins?

[[JYes INo

H yes, how did this affect your ability to evacuate the aircraft?
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54. Did you climb over any seats during the evacuation?

[T1ves [#]No

55. Did vou see anyone climb over the seats?

[A] Yes [ INo

56. Did you see any passengers pushing other passengers?
[#] Yes []No

37. Did you get pushed?

[7]Yes No

58. Did you push anyone?
[ves No

59, Were there any disputes among passengers during the evacuation?
[(Tyes [ZNo [ ]Don’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?
[ ves [No
If yes, explain why they were moving slowly. ,
Thiere iwas bagange ju  Fhe tsle, obstvucting The
j‘:‘;;/f" A ren jn Bl t of e  w=sS ofisfescded /by 7 o
re.,

61. Did you consider another exit because of slow moving lines?

Yes [ {No

62. Were you traveling with anyone?
E’Yes [No Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
bt Spouse [P Baby (Under 2 yrs.)  [] Young child (2-10 yr.) [[] Coworker [_]Friend [ [ Other

64. If you were traveling with a child, were you using a child safety seat?

[[TYes [“TNo
65, Were you seated with your companion{s)?
Yes [ |No

66. Did you evacuate with your traveling companion(s)?

I 1Yes No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
t O v Getting out of your seat (including unfastening seat belt)
© ®/sMoving from seat row into aisle
3 “/y Coordinating with traveling companions
&/ Retrieving carry-on luggage
B0 [eMoving up/down aisle
5 D ®Jp Moving from aisle to exit
Opening exit (Zero if exit already open)
5 Zo Moving through exit

+ 20 [ Getting off wing (Zero if you did not use a wing exit)
=_100% Total evacuation time

+++++

+ +
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[ | Seat tray [A Seatback in front of you [ ] Galley [ | Bulkhead (Walls dividing cabin into sections)

[ ] Flight attendant seats [_] Galley items (Soda cans, carts) [#] Luggage fallen from overhead bins

& Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [_] Shoes [_] Blankets
[ Headsets [_] Broken cabin interior [_] Overhead bins [} Curtains

{1 Other

69. Other passengers in general were cooperative during the evacuation.
[7] Strongly Disagree [} Disagree  [] Neutral [ Apree [} Strongly Agree

70. My physical size assisted me in the evacuation.
[] Strongly Disagree [] Disagree [#] Neutral ] Agree [ Strongly Agree

71. My physical condition assisted me in the evacuation.
[] Strongly Disagree [ | Disagree [l Neutral [ ] Agree [] Strongly Agree

72. My age assisted me in the evacuation,
[] Strongly Disagree [ | Disagree  [#] Neutral [3 Agree [T} Strongly Agree

73 Was your seat belt fastene’cli .pnor 1o the evacuation?
[A Yes, Very Tight [] Yes, Moderately Tight [ 1 Yes, Loose [MNo [] Can’trecall

74, Did you have any difficulties unfastening your seat belt?

[1Yes ¥INo

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
[]Yes [#INo [ ] Seatbelt wasnotbuckled

76. Was there smoke in the cabin?
[/l Yes [ ]No Ifno skip to question 79

77. What was the intensity of the smoke?
(JLright [# Medium [ | Heavy

78. Were persons crawling or bent over to get below the smoke layer?

] Yes No

79, Did you notice the lights marking the exits?
lﬂ Yes [ |No

80. What was the position of the aircraft?
[ Upright [1inverted []Onitsside [£] Steep incline/decline

81. Who first informed you an evacuation was necessary?
[IPilot [ ]Flight Attendant [#] Other Passenger [ ] Personal Decision

82. At the time, did you know why an evacuation was necessary?

[l Yes [# No

83. Did the flight attendants give you any instructions just prior to the evacuation?
[JYes ZNo [[]Notenough time

84, Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[Jves No [} Not enough time
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ Heard every word [} Some words difficult to hear [ Most words difficult to hear Heard nothing

86. Did you understand the flight attendants’ instructions?
[}Yes [ANo

87. Did you remove your shoes during the evacuation?
] Yes No  Ifno skip to item 89

88. Why did you remove your shoes?
[ Flight attendant instructions [ ] I thought Thadto  { | Saw others removing shoes (] Other

89. How did the crew aid in your evacuation? {Check all that apply)
No aid [ ] Indicated the exits inuse [_] Shouted instructions [] Directed passengers ot exits
] Assisted passengers from seat to aircraft exits [] Opening exits [ ] Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[IYes PINo
If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prier to the evacuation?
A ves [INo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation
/W-?'S }'117" (i Fthe beliv  wvifh > /)Ic’c,e‘ (}"F /Ma;rq;.;ndyt f’hz-f’
T Lell From Fhe pverkleod bin. [ mm preanap’/L S5 i F
L e 1+ ,pw’ff'}/ bad - 7

92. Did you sustain any injuries during the evacuation?

“Tyes [1Neo :

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

Fter we ot put of the door, Fhe wing was & lippery . [/

Fell _ou ply Knees st , then wwhee ) stood wp, a'y Foof
Cawaht > ‘et spet I fell, Fhea s/id o £ef Fine ! pihg  en
w] leack - / <

93, Did you sustain any injuries after the evacuation?

[ ves [ANo

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[dwrist [JAnkle [JLeg [JAm [“IBack [ {Face [ JHead [#]Other é"i//j

95. Description of injuries suffered? (Check all that apply)

[Isprain [| Fracture [ _] Concussion [ ] BrokenBack [ ]Dislocation []Strain
{3 Bum Abrasions {Lacerations & Bruises) {1 Smoke inhalation

A Other HC'VMia'f'ez/ a//Sk

96. What did you do once 'you exited the plane?
1 ran away from the airplane [ | I waited for friends/family to exit [_] I was assisted away from the plane
[#] 1 assisted other passengers in their evacuation [_] I waited near plane for help to arrive

"1 Other
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97. Did you notice any exterior aircraft lights illuminated?

[Gves [FINo
98. Were crewmemnbers or rescue personnel] directing passengers on where to gather?
[JYes No

99. Did all passengers meet at an area away from the alrplane?
['No, passengers were scattered [__] No, the passengers gathered at airplane
[ No, only a few passengers were grouped away from aircraft [T ves, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[T} Walked to terminal || Bussed to terminal [} Ambulance to hospital [ ] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by largs arrows.

101.Your Seat Number / c7 E

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, efc.

102.Have you ever had to evacuate an aircraft before?

[Mves [ANo

103. Age 3 O
104.Height 5'D
105. Weight 250
106.Gender

[(IMale [# Female

107.Do you wear corrective lenses?

[Aves [INo

108. Were you wearing your corrective lenses during this flight?
{# Yes [INo

109.Did you lose your corrective lenses during the event that caused the evacuation?
{7 Yes [No

110.Had you consumed any alcohol in the § hours prior the evacuation?

[Jves Ao

111.Prior to departure, was your ability to evacuate affected by any of the following:
[Jvision [1Hearing [ JAge [ 1Injury []Recentsurgery [ ]Cane
I ] Other

1LE



Continental Airlines
Flight 1404

Denver International Airport, ﬂ“
Denver, CO i# %%
A
December 20, 2008 @ ! %
Boeing 737-500
Directions: =+
The diagram to the right shows all the 214
passenger seats on the airplane. The top o
of the diagram is the front of the CTETE]
airplane.  The  arrows  represent
emergency exits. Please complete items N
1. and 2. below: o
CLH
O
i [l
1. On the diagram to the right, please ’ e+ L
draw an “X” on your seat, and then draw s LT
a line from the “X” that shows the path PN
and exit you used to evacuate the . | E——— < ID)
sirplane. B === Ayue
o \ T My huskend
Bxample: X > ' : m Was ;j,‘hw) (w the
' & ‘?/‘f’
T @ Wipdows 5¢ "
SECD) pold g oy
g@ The seet next ¥
) 3 pe LaBS emep ty
2. I was seated in seat / (‘? (= \h
Example : 14D ' * >

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.

.77;\/{’0/ 41-0 70 b:?——‘l/é’_ ?DIVQ/*/
Fher my hushand ¢alled

Ffo vme Ao o fhe othes o2y
fow zvod Jlhe L rond. £ xrtedf on

,j///l e Wl’ﬂj Z.’Z.’Ql



112.How often do you travel by air?
[] Pirst flight  [#] Less than 1 flight per year {_]1 to 2 flights per year [_] 3 to 6 flights per year
[] More than 6 flights per year

113.Aviation Experience
[} Cornmercial Pilot  [_] Private Pilot ["] Flight Attendant [_} Aviation Mechanic
[Clother " [ None

Thank you for completing the above iterns. The Safety Board welcomes any comments on what was helpfol during the
evacuation and what improvements or changes to the demgn and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other arez you think is important. Use
additional paper if needed.

* Prisyr +o boarding cur F,Iaqh?’ the >t tendant at +he qaf@u
made an anneun’ce ment ‘that they svere " Teyimeg “$o_ €ix
the reasr tuvrbine.'!” (€35 fhan /& mminutes Ipter? wie wgre

Qoardmﬁ the planc.

* At Fakee £ ¢ +he 'Q/ans scemed mos mal, e 790k o £ fosyn
the Cdn B, Fhew ‘it began 406 ges &_W The uigwa
wiv Mgewed lefd 7?1+ Feldl like wie wteve s'fiofine.
4 vtas 2m Evgloesien Fheot sSounded lilke 2 Ia;pf?
?hwd W@ .&aaf' I@%a bump, The overhcad lah
Fe —thm@v ’

Mex?, éﬁ.&ee bt _engine phed 8 become &%ﬁ;@f@&@ (L
ﬂ ames. f@ # haf* in?! fhe cabim, [ couwldd s
in Fron 4‘" @»‘3 e Loy q in Théie scats, There '
apt__ _much VG@"IIJ’G@ F e"

i+ ?a #" yﬁw? 4 dose fes d
bwma

ey

- X3 ’#“’&a&a jﬂa wre ' uere i bpureie.
The gﬁ@ Slemmed to f"he aﬂ'@ud
Hinsg ’h @g_gw ot luggaged, T ylame 4 slied +o @ 5Tope
_Durim _;? 15 drime , Fhett? PPN, anmeumc&m&” £5 me
Fhe mlof’ P (o S2ue cetio tef e ¥ sS€e @eny <
Passemae ¥ e cag f out. Bue Mf‘x sek
 cwis Imd -wam -ﬁu se a‘:s fﬁ. e

€ EwetCd F Finc
Frrem The Flight Crpws .
QU o0 € pwme / See Pl @ .

did .ﬁ'ce tihe w4 _Fhere MJ ad & o fint o G ézmcwqmcw B
!4? b e iemee : 4 s 4

| Believe, @ecause fhire woeve 30 PYPVYY. pea»@/e Lalltna o f£6&
f‘h% wWaa, Fhiat #h@w MNeeed B Safew ' tda }I o ey
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transpostation. We are fasked |
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the.
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

How were the preflight safety instructions presented? (Check all that apply)
Flight Attendant [ | Video [ ] Audio

&/How much of the preflight Safety Presentation did you watch?
Al [175% [[1s50% [125% []Nome
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).
[ Seenitbefore [ ] Obstructed view [ | Distracted by child [ ] Distracted by other person
(1 It’s basic knowledge [_] Listening to music/audio tapes [_] Reading [ ] Sleeping [} Too long

[] Other

4, fHow well could you hear the presentation?
Heard every word [_] Some words difficult to hear [_| Most words difficult to hear

% Is English your primary language?
Yes [ |No

6, /' Did the pre~flight safety presentation help during the evacuation?

Yes [JNo ,, VI
E"Pl:i; o»ﬂ?é’/ ﬁi%ﬁﬁﬁmﬁ’{; }ﬁ’«'»ﬁ feef eﬂ/é?’( @Mg/f:;;,/ xS,

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

[Jves [No
Explain:

8. When did you read the safety instruction card in the seatback nt of you?
[} Prior to flight [ ] During pre-flight briefing [ ] In-flight [/ Did not read
If you read the safety card skip to item 10




9. Why did you not read the safety card?
[[] Read it before [ Could not find [] Was not there [_] Could not understand

[ Not important {1 Other dkﬁ/ A’i"ﬁ?‘f @r ﬁfr}’

10. Did ﬂli%adf(ety card information help you in the evacuation?
] Yes No

Explain: 0// peo-d Gl éfmy% .c%wff |

11. What changes would you recommend to improve the safety instructions? (Either the presentation ox safefy card)

12. When did you look for the emergency exit(s) closest to your seat?
™) During boarding || During the pre-flight briefing After the preflight briefing but before the evacnation

[ ] During the evacuation

13, Where did you 1%‘0\(&& an exit? (Check all that apply)
[} In front of me Behindme [ |Leftofme [ _]Rightofme

14. Prior to e evacuation did you count the number of rows from your seat to an emergency exit?
[ ]Yes No

15. Were you seated in an emergency exit row?
[1ves No Ifne skip to item 19

16, Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[]Yes [iNo

17. Did you receive a personal briefing by a flight aftendant on your emergency exit responsibilities?

[ Yes [No

18, Did you read the instructions on operating the exit?

[lves [ INo

19, Did yl?pen an exit yourself?
{1 Yes No  Ifno, skip to itern 24

20, What caused you to open the exit?
] Flight attendant ] P.A. announcement [] Personal assessment [ ] Other

21. Did you have any difficulties opening the exit?

[Jyves [[INo

Explain:

22. Did you use this exit?

[Myes [INo
23. Did you open the exit while the aircraft was moving?
[ Yes [INo

24. When did you decide which exit to use?
[] Before the evacuation order was given AsIleftmyseat [_] AsI traveled down the aisle

[] Other
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25. For what reasons did you choose this exit? (Check all that apply)
[7]1 was called to the exit [ | I was directed by cabin staff [_] 7t was the only available exit
The other exit was blocked [_| I followed other passengers [_] It was the closest exit

[ ] Other

26. Were W&Ctﬁﬁ away from a specific exit?
[ ] Yes o

27. Were yop directed toward a specific exit?
[ ]Yes No

28. Did you follow these directions?
DYES No Lm& Wi U@"‘Jkﬂ)

29. Did y@yﬁss & usable exit at the direction of a flight attendant?

[1Yes < N o v‘—\\‘g’%ﬁ f-ﬁ’@f}
%g Did you select an exit and then change your mind?

Yes [ INo
I yes, explain W 924 dp> 244 caf of ff«f [Zar 2x 1, fuif_ tf wis
rmzw/ff? s/ﬂf"w VSfp o de dmr i fw ST flgrd, %o T o

A_rHe wal  put gl saw flef fte el BRf vl ww'ffsr c?m&w

31. If you wsed an overfwing exit, how did you get off the wing?
™) Inflatable slide Slid down back of wing [ Jumped off front of wing [ ] Not Applicable

] Other

32, Ifyou used an ovep-wing exit, did you place the exit door inside the aircraft?
[ 1Yes [ ]No Not Applicable

33, If you ugtd an over-wing exit, did vou see any arrows indicating direction to get off the wing?
[ Yes No []Not Applicable

34. Did you have carry-of baggage (count purse, cormputers, backpac:k etc. each as one iterm)?
[MINo []onebag 2bags [ |3bags [ | more than 3 bags

5.4 Did you have to gate check a bag you were planning to carry on?
Yes [ INo

36. Where did you store your:

Purse: [ | Underseat | ] Overheadbin [ | Closet [ ] Other
Briefcase: [ JUnderseat [ | Overheadbin [ Closet [ | Other
Computer: [ 1 Under seat %Dverhead bin [} Closet %‘Other )

Suitcase 1: {1 Under seat Overhead bin  [_] Closet Other /VOL 041 W % ;jdf ;49 jﬁ@
Suitcase 2: [ Under seat [ ] Overheadbin [_] Closet [ ] Other

37, Did yfcgﬂttempt to take any carry-on items with you during the evacuation?
[ Yes No

If no skip to item 42
38. What items did you need to take?

"I Medicines || Money/wallet/credit cards [ | Car/House key [ Clothes [ | Camera [_] Computer
[] Job related items || Sentimental items [} Other
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39. Where were the items stored?
{1 Underseat [] Overheadbin [} Closet [T Other

4{). What happened to any carry-on bags you took with you during the evacuation?
[} Taken by flight attendant [ ] Placed inaseat [_] Returned to overhead bin
] Dropped to floor [_] Carried down slide/out wing  [_] Other

41. Did other passengers attempt to take camry-on items with themselves?

[[1ves [INo
42/ Did passengers retrieving carry-on luggage siow the evacuation?
Yes [ No

[1Yes M/K oy pud’

43, Did pass ger argue mti?ﬂight attendants over retrieving cazry-on lugia ; during the evacuation?

44. Did I%ﬁxééaﬁévacuaﬁon slide?
N

[ 1ves [[No  IfNo, skip to item 52
45. Was a flight attendant at the doorway giving directions?
[ 1Yes No

46. Did yoysesitate before getting on shde? /;? ﬁ"’ }i o { e &(ﬁ{ e (f:_) Y }

{1 Yes No  Ifno skip to item 49 «

47. Why did you hesitate? (Check all that apply)
["] Did not know what to do  [_| Concerned about injury [ ] Concerned about landing on another person
(] Concerned stide might deflate [_| Concerned about going over side of slide [ ] Afraid of heights

[_] Slide looked too steep  [_| Other

48. How did you get on the slide?
[ fJumped [ ]Satdownthenslid [_] Was pushed by another person

49. What bappened at the bottom of the slide? {Check all that apply)
[ ]Landed on feet [ ] Landed on feet and twmbled over [ | L d on backside , [ ] Landed gn another passenger
["] Another passenger landed on me [ | Someone caught me Other ﬂjﬁ / §7 / e 4w ?}} &, "f’

50. Ind ay( give you instructions at the bottom of the slide?
[ Yes No

51. If yes, who gave you instructions?
] Crewmember [ ] Fire fighter [ | Another passenger [1other

52.7Did you experience any delay in getting into the alsle‘?- ”

Yes [N
If ye':st’iescribeo 4,@?/’/ 74 :/::04/ é’%[ M WU g it _}W’M e JM‘?// !’;W /2 matkh

Year ol _Conte gt wakitg if A vabf o (?{,-i out e

33. Did you pfinp your head on the overhead bins?

D Yes No
If yes, how did this affect your ability to evacuate the aircrafi?
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54. Did you ¢fimb over any seats during the evacuation?
{ ] Yes No

35 /id you see anyone climb over the seats?
Yes [ |No

56,/Did you see any passengers pushing other passengers?
Yes | INo

57. Did y%gét' pushed?
]:] Yes No

58, Did yt%g;fﬁ; anyone?

[] Ves No

59. Were there anjﬁﬁﬁtes among passengers during the evacuation?
[[lves [No Don’t know

to tie exit)?

s | |No
If yes, explain why they were moving slowly.
S & faSlpapés s Wﬁ 7y (o gef AL“/?W vul ¢ pud fhew s
flle Lo@széﬁf il OFf He [EP .

;)?id you have to wait behind slow moving passeﬁgers (i.e. was the passenger in front of you moving slower than the line
Ye

A
61 / Did you consider another exit becanse of slow moving lines?
Yes [ _INo

62./ Were you traveling with anyone?
Yes [ |No Hno skip to item 67

ith whomavere you traveling? (Check all that apply)

Spouse Baby (Under 2yrs)y [ Young child (2-10yr) []Coworker [ ]Friend [ ] Other
64, If you wepe traveling with a child, were you using a child safety seat?
[[Ives [B}Igo
65.f/Were you seated with your companion(s)?

Yes [_}No

[ﬁ&zﬁd you evacuate with your traveling companion(s)?
Yes | |No

67. What proportion of yowr evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
1O Getting out of your seat (including unfastening seat belt)

+ 4% Moving from seat row into aisle
10 Coordinating with traveling companions

Retrieving carry-on luggage
& Moving up/down aisle
: ' Moving from aisle to exit

Opening exit (Zero if exit already open)
Moeving through exit
£ _Getting off wing (Zero if you did net use a wing exit)
100 % Total evacuation time

+ o+ ¥

N+ + +
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[} Seat tray Seatback in front of you [_] Galley [ | Bulkhgad (Walls dividing cabin into sections)

[ ] Flight attendant seats [_| Galley items (Soda cans, carts) Luggage fallen from overhead bins
Luggage pafsie}gers tried to take off plane [ ] Footrest [_] Chiid Safety Seat [ ] Shoes [ ] Blankets

[} Headsets Broken cabin interior || Overbead bins [ ] Curtains

[] Other

69. Other passengers in general were cooperative during the evacuation.

[ Strongly Disagree [7] Disagree Neutral [} Agree [] Strongly Agree
70. My vhysical size assisted me in the evacuation, {Z//

(] Strongly Disagree [] Disagree [ Neutral Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation. @/
Agree [] Strongly Agree

[] Strongly Disagree [ | Disagree [ ] Neutral

72. My age assisted me in the evacuation, @/ )
[] Strongly Disagree [_] Disagree [l Neutral Agree [] Strongly Agree

73. Was your Seét Bel[tgfs?énéd iﬁﬁof to tﬁe év‘alcﬁa;ﬁoh.
[] Yes, Very Tight Yes, Moderately Tight [ | Yes, Loose [[No [ ] Can’trecall

74. Did y%éve any difficulties unfastening your seat beli?
[1ves No

75. Did unfasfening your seat belt slow down your evacuation of the aircrafi?
[} Yes No [ Seatbelt was not buckled

76. fﬁas there smoke in the cabin?
es [ JNo Ifno skip to question 79

77. What was the intensity of fie smoke?

(JvLight [} Medium gavy

78. Were {}?Qe%efn/s crawling or bent over to get below the smoke layer?
[] Yes o

79, Did yg_)%ytﬁce the lights marking the exits?

[ ves No

l?%/«'ha’c was the position of the aircraft?
Upright [}Inverted [ ] Onitsside [ Steep incline/decline

81. Who first informed you an evacuation was necessary?
[Mriet [] Flight Attendant [ ] Other Passenger Personal Decision

82,/ At the time, did you know why an evacuation was necessary?
Yes [ |No

83. Did thgéht attepdants give you any instructions just prior to the evacuation?
[(JYes No Not enough time

84, Did th?ght altt?:eruﬁnts go through the cabin prior to landing to prepare for the evacuation?
[]ves No Not enough time
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85, Did you hear the flight attendants giving evacuation instructions during the evacuation? [g/
[ Heard every word [] Some words difficult to hear [_] Most words difficult to hear Heard nothing

86. Did y[%;rzégerstand the flight attendants’ instructions?
[ ves No

87. Did yl%yégove your shoes during the evacuation?
[Tves No  Ifno skip to item 89

88, Why did you remove your shoes?
[] Flight attendant instructions [_] I thought Thadto [ ] Saw others removing shoes [} Other

%./ﬂow did the crew aid in your evacuation? {Check all that apply)
Noaid []Indicated the exits inuse [ ] Shouted instructions [_] Directed passengers out exits

[ ] Assisted passengers from seat to aircraft exits ] Opening exits [ | Other

90, Did thgﬁg assign you any duties (e.g., assist at the botiom of the slide)?
[fYes No

If yes, what were you asked to do and did you do the task.

H{ﬁid you sustain any injuries prior fo the evacuation?
Ye

s [ JNo
if ye)jescnbe the injugies, how they occurred and the effect they had on your evacuation
!wmv ;vw’ /%’»w% ja_freal pf _m€ poronuse Somty Looked

n_on Mf autd st 59 Ap svef
Couilerd . 4

40;4/ 2 ‘,

y; 1) vsz

7
id you gustain any injuries during the evacuation?
Yes o

If yes, describe the i mjunes how the g occurred and ﬂze effect they had on your evacuation ;
Spoke @f 50 it Wal bigeal _fo_branth

93, Did you gpstain any injuries after the evacuation?
&N

[ ves 0

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
Clwrist [JAnkle [Jleg [JArm [ IBack [JFace [|Head [ ]Other /;/vf é’éf

95. Description of injuries suffered? (Check all that apply)
[T Sprain racture || Concussion [ ] Brolclﬁl)%ck [ 1 Dislocation [ Strain
1] Burn Abrasions (Lacerations & Bruises) Smoke inhalation

[} Other

96. What did you do once you exigﬂhe plane?
[} I ran away from the airplane I waited for friends/family to exit [ | I was assisted away from the plane

[ 11 assisted other passengers in their evacuation [ | I waited near plane for help to arrive
[ ] Other
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id you notice any exterior aircraft lghts iHuminated?

Yes [ No
98. Were l%e)ﬂmembers or rescue personnel directing passengers on where to gather?
[]Yes No

[_] No, passengers were scattered || No, the passengers gathered at p#fplane

99. Did all passengers meet at an area away from the airplane?
[ ] No, only a few passengers were grouped away from aircraft assengers met away from the aircraft

100, How did you leave the site of the evacuation? (E/
{1 Walked to terminal [[] Bussed to terminal Ambulance to hospital [ 1 Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101. Your Seat Number ’/ ?7 /’/

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape {draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102. Have you fﬁer had to evacuate an aircrafl before?
[ ]Yes v}

103.Age 7.6

£,

104 Height e 8

105.Weight  Z 06 Lbs

%gﬁﬁder
Male [_] Female

107.Do you wegr corrective lenses?
D Yes [E’ﬁff

108. Were Waﬂng your corrective lenses during this flight?
[ Yes o)

109.Did y%I)é?our corrective lenses during the event that caused the evacuation?
[ 1Yes No

110.Had y%yoﬁmeé any alcohol in the 8 hours prior the evacuation?
[} Ves No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[} Vision [_] Hearing Fl Age [ JInjury []Recentsurgery [7| Cane
{1 Other y / g7 a




Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  amows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the

airplane.

Example: X —8m8—»p

2. I was seated in seat / ? F

Example : 14D

Thank you for taking the time fo
complete the questionnaire. If you have
any questions or comments, please call
202-314-6363.
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112. How often dl%u travel by afr?
[ ] First flight Less than 1 flight per year [ ]1 to 2 flights per year [_] 3 to 6 flights per year

[ ] More than 6 flights per year

113. Aviation Experience
%}omere1al Pilot [_| Private Pilot m t Attendant [ ] Aviation Mechanic

Other Nong

Thank you for compietmg the above items. The Safefy Boa:rd welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Fee] free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.

/éﬁfﬁfi‘@ W bWéM f*ém Grr Loag A 4Wm%ﬁ£ﬁ4mf

e Gt Mgy  (pilpe  Frpue Ao fof Vi
vz thing ol T T bzt ata 151

ol bovating ' fh “ﬂv@*‘f’ f/lffé?a

&/ 4&:44/ /Wﬂ’ﬂf

240



	Attachment 1 D cover.pdf
	Pax Questionnaires 4

