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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening ageain. Passengers provide valuable information to our investigations; however, it is often
impossible to individually inferview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation,

g
apply)

1. How were the preﬁxgﬁt safety instructions presenteé‘? {Check all that
[ Flight Attendant [KVideo [] Audio

2. How much of the preflight Safety Presentation did you watch?
[Jan [J75% [J50% D25% []None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation {check all that apply).

] Seen it before [_] Obstructed view [} Distracted by child [_] Distracted by other person

[¥] It’s basic knowledge [_] Listening to music/audio tapes [ X Reading [} Sleeping [} Too long
] Other

4, How well could you hear the presentation?
[ ] Heard every word [ ] Some words difficult to hear [ ] Most words difficult to hear

5. Is English your primary language?
Yes [ 1No

6. Did the pre-flight safety presentation help during the evacuation?
m Yes [_INo
Explain:

7. Was t% pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
[} Yes No

/"'* a
Explain: | 13 Lﬂ;\l’b& &y A r r"VLI P

8. 'When did you read the safety instruction card in the seatback in front of you?
(] Prior to flight [ During pre-flight briefing  [_] In-flight [R Did not read
If you read the safety card skip to item 10




9. 'Why did you not read the safety card?
(] Read itbefore [ ] Couldnot find [ | Wasnot there [ | Could not understand
[ ] Not important [ ] Other

10. Did the safety card inforniation help you in the evacuation?

[Jyes [INo

Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12, When did vou look for the emergency exit(s) closest to your seat?
[¥] During boarding [ During the pre-flight briefing [ | After the preflight briefing but before the evacuation
[ During the evacuation

13. Where did you look for an exit? {Check all that apply)
[Infrontofme [ ]Behindme [ Leftofme [ ]Rightofme

14, Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[ ]Yes ENO

15. Were you seated in an emergency exit row?
] Yes [ INo Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

M Yes [JNo

17. Did you receive a personal briefing by a {light attendant on your emergency exit responsibilities?

[dves [KINo

18. Did you read the instructions on operating the exit?

[Jves B No

19. Did you open an exit yourself?
[(Jves KINo Ifno, skip to item 24

20. What caused you to open the exit?
[_] Flight attendant [} P.A. announcement [} Personal assessment [_} Other

21. Did you have any difficulties opening the exit?

T 1ves [INo

Explain:

22, Did you use this exit?

[Fyes [ ]No
23. Did you open the exit while the aircraft was moving?
[Jves []No

24, When did you decide which exit to use?
{1 Before the evacuation order was given K{As 1left myseat [ | As1 traveled down the aisle
[ ] Other
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25. For what reasons did you choose this exit? (Check all that apply)

(711 was called to the exit [ ] I was directed by cabin staff ] It was the only available exit
[JThe other exit was blocked [} I followed other passengers m It was the closest exit

[7] Other '

26, Were you directed away from a specific exit?

[ ]Yes ﬁNo
27. Were you directed toward a specific exit?
{]Yes ﬂ No

28. Did you follow these directions?
[ Yes EKNO

29, Did you pass a usable exit at the direction of a flight attendant?

[1ves [¥No

30. Did you select an exit and then change your mind?
[ Yes No
If yes, explain

31. If you used an over-wing exit, how did you getloff the wing?
[ ] Inflatable slide [ Skd down back of wing [} Jumped off front of wing [_] Not Applicable
[ ] Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[1Yes [INo [¥lNotApplicable

33. If youused an over-wing exit, did you see any arrows indicating direction to get off the wing?
[1Yes D¥No [ ]NotApplicable

. £e
34, Did you have carry-on baggage (count purse, computers, backpack etc. each as one itern)?
[ONo [Jonebag [¥]2bags. [13bags [_] more than 3 bags

35, Did you have to gate check a bag you were planning to carry on?
1 Yes @.No ‘

36. Where did you store your:
Purse: [ | Underseat [ | Overheadbin [ ] Closet [ ] Other

Briefcase: [l Under seat Overhead bin [ ] Closet [ ] Other
Computer: []Under seat [ Overheadbin [ ] Closet [_] Other
Suitcase 1: [ 1 Under seat [FROverheadbin [ ] Closet [ ] Other
Suitcase 2: ["] Under seat [ | Overheadbin [ ] Closet [ | Other

37. Did you atiempt to take any carry-on items with you during the evacuation?

[ Jves [HNo
If no skip to item 42

38. What iters did you need to take?

[ Medicines [_| Money/wallet/credit cards [ ] Car/Housekey [ ] Clothes [ ] Camera {_] Computer
[7] Job related items  [| Sentimental items ] Other
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39, Where were the items stored?
[] Underseat [ ! Overheadbin [ ] Closet [] Other

40, What happened to any carry-on bags you took with you during the evacuation?
[ ] Taken by flight attendant [ | Placed inaseat [_] Returned to overhead bin
[] Dropped to floor [ ] Carried down slide/out wing [ ] Other

41. Did other passengers attempt to take carry-on items with themselves?

[(Iyes [INo

42. Did passengers retrieving carry-on luggage slow the evacuation?

{ JYes §INo

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[1ves JZ] No

44, Did you use an evacuation slide?
[] Yes [KNO If No, skip to item 52

45, Was a flight attendant at the doorway giving directions?

[[Tyes [INo

46. Did you hesitate before getting on slide?
[JYes [INo Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)
{1 Did not know what to do  [__| Concerned about injury  [_] Concerned about landing on another person

{_] Concerned slide might deflate [ | Concerned about going over side of stide [_] Afraid of heights
[] Stide looked too steep [ ] Other -

48. How did you get on the slide?
[[JJumped [ ]Satdown thenslid [_} Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
["] Landed on feet [ ] Landed on feet and tumbled over [} Landed on backside [_] Landed on another passenger
[] Another passenger landed onme [ ] Someone caught me [} Other

50. Did anyone give you instructions at the bottom of the slide?

[Hyes [INo

51, If yes, who gave you instructions?
{71 Crewmember [ ] Fire fighter [ | Another passenger [ | Other

52. Did you experience any delay in getting into the aisle?
[ Yes mNo — .
If yes, describe e B '&%‘(' e&Q S -~ O{' [l

53. Did you bump your head on the overhead bins?
{1 Yes EZ],NO
If yes, how did this affect your ability to evacuate the aircraft?
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54. Did you climb over any seats during the evacuation?

[Jves [ANo

55. Did you see anyone climb over the seats?

[ Yes Kl No

56. Did you see any passengers pushing other passengers?
[]Yes EZ[NO

57. Did you get pushed?

[ 1 Yes %No

58. Did you push anyone?

[] Yes I;zNo

59. Were there any disputes among passengers during the evacuation?
[1ves [1No K]Dontknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

[ Yes No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

[(JYes MNo

62. Were you traveling with anyone?
M ves [No Ifno skip to item 67

63, With whom were you traveling? {Check all that apply)
] Spouse [} Baby (Under 2 yrs.) [] Young child (2-10yr.) [JCoworker []Friend [] Other

64, If you were traveling with a child, were you using a child safety seat?
[ ves K No

65. Were you seafed with your companion(s)?
(] Yes % No

66. Did you evacuate with your traveling companion(s)?
[] Yes % No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
A4 % Getting out of your seat (including unfastening seat belt)
Moving from seat row inxto aisle
Coordinating with traveling companions
Retrieving carry-on luggage
Moving up/down aisle
Moving from aisle to exit :
Opening exit (Zero if exit already open)
i  Moving through exit
+ 1 Getting off wing (Zero if you did not use a wing exit)
=__100% Total evacuation time

+ + 4 b+ + F
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

(Xl Seat tray {_] Seatback in front of you [_] Galley [} Bulkhead (Walls dividing cabin into sections)

[} Flight attendant seats [ ] Galley items (Soda cans, carts) | ] Luggage fallen from overhead bins

[ ] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ | Shoes [_] Blankets
[ 1Headsets [ ] Broken cabin interior [ _| Overhead bins [_] Curtains

[} Other

69. Other passengers in general were cooperative during the evacuation,
] Strongly Disagree ] Disagree ™1 Neutral @ Agree [ Strongly Agree

70. My physical size assisted me in the evacuation,
[] Strongly Disagree [ | Disagree [ | Neutral w Agree [} Strongly Agree

71. My physical condition assisted me in the evacuation.
[} Strongly Disagree [] Disagree [} Neutral Sﬂ: Agree ['] Strongly Agree

72. My age assisted me in the evacuation.
[] Strongly Disagree [ ] Disagree  [[] Neutral ISZ Agree 1 Strongly Agree

73. Was ym;r seat belt fastened ;.)rm-r. o the evacuation?
] Yes, Very Tight [E_Yes, Moderately Tight []Yes,Loose [ JNo []Can’trecall

74. Did you have any difficulties unfastening your seat belt?

{1Yes [KlNo

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
[] Yes &No {71 Seatbelt was not buckled

76. Was there smoke in the cabin?
[ Yes [E_No If no skip to question 79

77. What was the intensity of the smoke?
ClLight [} Medium [ ] Heavy

78. Were persons crawling or bent over to get below the smoke layer?

[Yes [[]No

79. Did you notice the lights marking the exits?

[JYes [INo

80. What was the position of the aircraft?
] Upright [ mverted [ ]Onitsside [} Steep incline/decline

81.' Who first informed you an evacuation was necessary?
[rilet [} Flight Attendant [] Other Passenger E Personal Decision

82, At the time, did you know why an evacuation was necessary?

Myes [INo

83. Did the flight attendants give you any instructions just prior fo the evacuation?
[Tves []No [ﬂ Not enough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[(Tves [INo [ Notenough time
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85, Did you hear the flight attendants giving evacuation instructions during the evacuation?
[] Heard every word [ ] Some words difficult to hear [_] Most words difficult to hear m Heard nothing

86. Did you understand the flight attendants’ instructions?

[Yes [INo

87. Did you remove your shoes during the evacuation?
[ ves MNG If no skip to item 89

88. Why did you remove your shoes?
] Flight attendant instructions 11 thought Thadto [ | Saw others removing shoes [ ] Other

89. How did the crew aid in your evacuation? (Check all that apply)
[ INoaid []Indicated the exits inuse [ ] Shouted instructions [ | Directed passengers out exits
[ ] Assisted passengers from seat to aircraft exits [_| Opening exits [_] Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
{7 Yes g{No
If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prier to the evacuation?
[1vYes #JNo
If yes, describe the injuries, how they occwrred and the effect they bad on your evacuation

92. Did you sustain any injuries during the evacuation?
[Jyes BINo
If ves, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain any injuries after the evacuation?
yes [XINo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
Cwrist [ Ankle [} Leg [(JAm [JBack [JFace [ JHead [ ]Other

95, Description of injuries suffered? (Check all that apply)

] Sprain [ JFracture [ | Concussion [ | BrokenBack [] Dlslocatmn [] Strain
{0 Burn [ ] Abrasions (Lacerations & Bruises) [ | Smoke inhalation

[ Other

96. What did you do once you exited the plane?

(] 1 ran away from the airplane M} waited for friends/family to exit [ ] I was assisted away from the plane
[ 11 assisted other passengers in their evacuation [ ]I waited near plane for help to arrive
[} Other
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97. Did you notice any exterior aircraft lights illuminated?

[ Yes IE No
08, Were crewmembers or rescue personnel directing passengers on where to gather?
AN yes [INo

99, Did all passengers meet at an area away from the airplane?
[ No, passengers were scattered [ 1 No, the passengers gathered at airplane
{ ] No, only a few passengers were grouped away from aircraft ] Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[] Walked to terminal @Bussed to terminal [ | Ambulance to hospital [ 1 Other

The attached diagram on the last page shows the floor plan-of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number lfz— C

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?

[Jyes [ No
103.Age gfl

104.Height b
105, Weight 209
106.Gender

M Male [ ] Female

107.Do you wear corrective lenses?

[Tyes MNo

108.Were you wearing your corrective lenses during this flight?

[ Yes E] No

109.Did you lose your corrective lenses during the event that caused the evacuation?
[Tyes [[INo

110.Had you consumed any alcohol in the 8 hours prior the evacuation?

[1ves [fNo

111.Prior to departure, was your ability to evacuate affected by any of the following:
[} vision [ | Hearing [ 1Age ] Injury [ Recent surgery [} Cane
{ ] Other

A



112.How often do you travel by air?
[} First flight [ ] Less than 1 flight per year [ ]1 to 2 flights per year [ ] 3 to 6 flights per year
] More than 6 flights per year

113. Aviation Experience
[} Commercial Pilot [ ] Private Pilot [_| Flight Attendant [_] Aviation Mechanic

[Jother ' lXNone

e

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

[—
The diagram to the right shows all the !
passenger seats on the airplane. The top ) )

of the diagram is the front of the
airplane.  The  arrows  represent

emergency exits. Please complete items : % %
1. and 2, below:
JEE OO
10 _ )
| ‘ & =
1. On the diagram to the right, please «|[BEE0 LEED
draw an “X’ on your seat, and then draw sICEL B2
a line from the “X” that shows the path ] (M ‘;EQ
and exit you used to evacuate the AL 1]
airplane. » | %
‘ . EE0
Example: X > »IO O
L L
24
2. I was seated in seat |2 &
Bxample : 14D ' * ! =

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in trapsportation. We are tasked |
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain’
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank fi i in this investigati '

1. How were the prefiight safety instructions presented? (Check all that apply)
{1 Flight Attendant [ ] Video [] Audio

2. How much of the preflight Safety Preseptation did you watch?
Llan [175% [150% [25% ] None
(Ef All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[ ] Seenitbefore [ ] Obstructed view [] Distracted bychild [ ] Distracted by other person

[_]#t’s basic knowledge [_] Listening to music/audio tapes [ |Reading [_] Sleeping [ ! Too long
@bther Cras b

4. How well could you hear the presentation?
[ 1Heard every word [_| Some words difficult fo hear [ | Most words difficult to hear

5.4 Is English your primary language?
Yes [ INo

6. Did the gre-flight safety presentation help during the evacuation?
[ Yes No .
Explain: Dl wou hog ) “‘:‘(‘“’

7. Was thepre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

[]ves [W]No J
Explain: U/ yipt hoppen

8. # When did you read the safety instruction card in the seatback in front of you?
Priorto flight { ] During pre-flight briefing [ ] In-flight [_] Did not read
If you read the safety card skip to item 10




9, Why did you not read the safety card?
[ Read it before ["] Could not find [ ] Was not there ["] Could not understand
{™] Not important [_] Other ‘ '

g ¢ )
Explain: Sicted @0 2k e P

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)
Gun €

124 When did you look for the emergency exil(s) closest to your seat?
During boarding [} During the pre-flight briefing [l After the preflight briefing but before the evacuation

"] During the evacuation

137 Where did you look for an exit? (Check all that apply)
In front of me | | Behind me Leftofme [ ] Right of me

14. Prior tofhe evacuation did you count the number of rows from your seat to an emergency exit?
[] Yes No :

15. Were ypt seated in an emergeﬁcy exit row?
[ Yes No Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[ ves [1No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[] Yes D No

18. Did you read the instructions on operating the exit?

] Yes- [1No

19~‘Dld yen an exit yourself?
[2lYes [f]No Ifno, skip to item 24

20. What caused you to open the exit?
] Flight attendant "] P.A. announcerment [} Personal assessment [T Other

21. Did you have any difficulties opening the exit?

[ ves [INo
Explain:

22. Did you use this exit?

[:] Yes D No
23, Did you open the exit while the aircraft was moving?
[dYes [INo

24 ‘When did you decide which exit to use? '
Before the evacuation order was given [_] As I left my seat [1 As I traveled down the aisle

] Other
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25 For what reasons did you choose this exit? (Check all that apply) .
was called to the exit [_] I was directed by cabin staff [ | It sas the only available exit
% he otb\er exit was blocl\ced {] 1 followed other passengers It was the closest exit
Other g WY 1 s Leani@E et

26. Were yfu directed away from a specific exit?

(] Yes No
27 Were you directed toward a specific exit?
Yes [_]No
2§3ﬁf Bid you follow these directions?
. [{] Yes I:] No
29. Did you; pass a usable exit at the direction of a flight attendant?
B Yes No .

30. Did yfg select an exit and then change your mind?
[ Yes No -
If yes, explain

31. If youused an over-wing exit, how did you ge’t off the wing?
%Inﬂat&ble slide [] Slid down back of wing [ | Jumped off front of wing [ ] Not Applicable
Other w™fure  pwat zvﬁw‘@f ww% Seow o

32. If you used an ovgf-wing exit, did you place the exit door inside the aircraft?
[1ves [INo Not Applicable

33, If you used an ov r-wing exit, did you see any arrows indicating direction to get off the wing?
[1ves [[JNo [§ NotApplicable

34. Did yoihave carry-on baggage (count purse, computers, backpack etc. each as one itern)?
INo 7™ one bag [:I 2bags [ ]3bags []more than 3 bags

35, Did youhave to gate check a bag you were planning to carry on?
[]ves No

36. Where did you store your:
Purse: [} Under seat [] Overhead bm T Closet [ Other

Briefcase: L] Under seat [ ] Overheadbin [ ] Closet [ ] Other
Computer: 1 Under seat [ ] Overhead bin [ | Closet [ ] Other
Suitcase I: ] Under seat [T Overhead bin [ Closet [_] Other
Suitcase 2;” @ Under seat [ | Overhead bin [} Closet [ ] Other

lﬁf Did you at‘tempt to take any carry-on items with you during the evacuation?
Yes [ No

H no skip to item 42
38. What items digfyou need to take?

[} Medicines Money/wallet/credit cards Car/House key [ | Clothes [ Camera [ ] Computer
[] Job related iterns  [_] Seatimental items Other &€ L1 NIADY o
3
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39‘ Where were the items stored?
& Underseat [] Overheadbin [ ] Closet [] Other

40, What happened to any carry-on bags you took with you during the evacuation?
A“Taken by flight attendant 1 Placed in a seat [ ] Returned to overhead bin
Dropped to floor [ | Carried down shide/out wing [ ] Other

41. Did o%!r passengers attempt to take carry-on iterns with themselves?
[]Yes No

42. Did pa§sengers retrieving carry-on luggage slow the evacuation?

[T ves - ] No

43, Did pﬁﬁ?gngers argue with flight attendants over retrieving carry-on luggage during the evacuation?
No .

(L Yes

44, Did ygh use an evacuation slide?
[} Yes No  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

Clves [_]No

46. Did you hesitate before getting on slide?
M ves [JNo Ifno skip to item 49

47. Why did you hesitate? {Check all that apply)
[ ] Did not know what to do  [_] Concerned about injury [_| Concerned about landing on another person
["] Concerned slide might deflate || Concerned about going over side of shide [ ] Afraid of hezghts

(] Slide looked too steep  [_] Other

48. How did you get on the slide?
[ 1Jumped [ ]Satdownthenslid [_] Was pushed by another person

49. 'What happened at the bottom of the slide? (Check all that apply) .
[} Landed on feet [ | Landed on feet and tumbled over [_} Landed on backside [:] Landed on another passenger

[] Another passenger landed onme [ | Someone caught me [ ] Other

50. Did anyone give you instructions at the bottom of the slide?

[Jyes [INo

51. If yes, who gave you mstructions?
[] Crewmember [ Fire fighter [ ] Another passenger [_] Other

52. Did yo xpenence any delay in getting into the aisle?
[]Yes No
If yes, describe

53. Did %ump your head on the overhead bins?
[ Yes No
If yes, how did this affect your ability to evacuate the aircraft?
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54. Did yoygtlimeh over any seats during the evacuation?

] ¥es No :

55, Did y%%e anyone climb over the seats?

[] Yes No

g Did you see any passengers pushing other passengers?
Yes [ |No

Sjﬁ%id yon get pushed?

Bi Yes [INo

58. Did you push anyone?

M Yes No

59, ‘Were there any ggmes among passengers during the evacuation?
[Clves [TINo ¥]Don’t know

60. Did you have to wait behind slow moving passengers (i.c. was the passenger in front of you moving siower than the line
to the exit)gg o
[] Yes No

If yes, explain why they were moving slowly.

61, Did yougonsider another exit because of slow moving lines?
[] Yes No

62. Were yo traveling with anyone?
[]Yes i No If no skip to item 67

63. With whom were you traveling? (Check all that apply)
["1Spouse [ |Baby (Under 2 yrs.) [] Young child (2-10 yr.) [_] Coworker [ ] Friend [ ] Other

64, If you were traveling with a child, were you using a child safety seat?

]:]Yes I:]No '

65. Were you seated with your companion(s)?

[Tves []No

66. Did you evacuate with your traveling cormpanion{s)?

[Mves [INo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
SP%I]t on the following activities: The total should add to 100%)
! o Getting out of your seat (including unfastening seat belt)
+_ %% Moving from seat row into aisle
“fier Coordinating with traveling companions
Retrieving carry-on luggage
Moving up/down aisle
~frmMoving from aisle to exit
" & &% 0pening exit (Zero if exit already oper)
W ¥t Moving through exit
5 Getting off wing (Zero if you did not use a wing exit)
= 100% _Total evacuation time
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68. Did any of the following slow yowr movement during the evacuation? (Check all that apply)

[} Seat tray [ Seatback in front of you [_] Galley [_] Bulkhead (Walls dividing cabin into sections)

[] Flight attendant seats [ | Galley items (Soda cans, carts) [ | Luggage fallen from overhead bins

[ ] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ | Shoes [_] Blankets
[7] Headsets [ ! Broken cabin interior [_] Overhead bins [ _] Curtains '

] Other

69. Other passengers in general were cooperatiye during the evacuation.
[] Strongly Disagree [ ] Disagree Neutral [ ] Agree [ ] Strongly Agree

70. My physical size assisted me in the evacuation.

] Strongly Disagree [} Disagree - [ ] Neutral [] Strongly Agree
71. My physical condition assisted me in the evacuation.
[] Strongly Disagree [ ] Disagree [ ] Neutal [] Strongly Agree
72. My age assisted me in the evacuation.

[ ] Strongly Disagree [T} Disagree [] Neutral [] Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
D Yes Very Tight [ ] Yes, Moderately Tight [ ] Yes, Loose B No T@ Can’t recall

74. Did yo ?:ave any dxfﬁcuines unfastening your seat belt?
[} Yes ﬁ

75. Did unféstemng your seat belt slow down your evacuation of the aircrafi?
[]Yes []No []Seatbelt was not buckled

7,.’ . Was theresmokemthe cabm‘? ]
Yes [ INo Ifno skip to question 79

7% What was the intensity of the smoke?
'] Light D Medium [ ] Heavy

78. Were irsons crawling or bent over to get below the smoke layer?

2
79. Did ym‘g notice the lights marking the exits?

O Yes . Neo

8 What was the position of the aircraft?
%] Upright [ JInverted []Onitsside []Steep incline/decline

81. Who first informed you an evacuation was necessa.%f'

(I pilot [} Flight Attendant [ ] Other Passenger Personal Decision
Sﬁﬁ At the time, did you know why an evacuation was necessary?

Yes [JNo

'
83. Did thejflight attendants give you any instructions just prior to the evacuation?

[Jyes ‘ No [] Not enough time

84. Did the,if{;ht attendants go through the cabin prior to landing to prepare for the evacuation?

[] Yes ﬂﬁi No [ I Not enough time
3¢
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation? [%{/
[] Heard every word | _] Some words difficult to hear ] Most words difficult to hear Heard nothing

86. Did y%ﬁ:nderstand the flight attendants’ instructions?
[ Yes No

87. Did %@vﬁ your shoes during the evacuation?
[1Yes No  Ifno skip to item 89

88. Why did you remove your shoes?

(] Flight attendant instructions []1thoughtThadto [ ] Saw others removing shoes [] Other

How did the crew aid in your evacuation? (Check all that ap@ly)
i No aid [} Indicated the exits in use [] Shouted instructions [_| Directed passengers out exits
[} Assisted passengers from seat to aircraft exits [] Opening exits [_] Other

90. Did the %r‘éi:f assign you'any duties (e.g., assist at the bottom of the slide)?
[ Yes No .
If yes, what were you asked to do and did you do the task.

91. Did yoyfustain any injuries prior to the evacuation?
[] Yes No '
If yes, describe the injuties, how they occurred and the effect they had on your evacuation

92. Did y%ﬁstain any injuries during the evacuation?
{1ves No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

5*? Did you sustain any injuries after the evacuation?

Yes [_]No
yes, describe the injuries, how they occurred and the effect they had on your evacuation

¥,

» & & v dd aise

94. Describe the location of injuries suffered? v
[Mwrist [ JAnkle [ JLeg [[JArm [JBack []Face Head [ Other

95, Description of injuries suffered? (Check all that apply)
[™) Sprain [ | Fracture [_] Concussion []Broken Back [7] Dislocation "] Strain

10 %Abrasions (Lacerations & Bruises) [ | Smoke inhalation
Other ¥y e gl @& L@ . ' '

96 What did you do once you exited the plane?
@ I ran away from the airplane [_] I waited for friends/family to exit {_] I was assisted away from the plane
[} I assisted other passengers in their evacuation [ ] Y waited near plane for help to arrive

] Other
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97. Did you ,&ice any exterior aircraft lights illuminated?

l___{ Yes [E4No

98. Were embcrs or rescue persoinel directing passengers on where to gather?
[l No

[:] Yes

99. Did all passengers meet at an area away from the anplane‘?
[ }'No, passengers were scattered [_] No, the passengers gathered gt alrplane
[] No, only a few passengers were grouped away from aircraft  [i#] Yes, passengers met away from the aircraft

100.How did you leave thﬁ{é of the evacuation?
[ ] Walked to terminai Bussed to terminal [_| Ambulance to hospital [_] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

L
4
&

101.Your Seat Number B

;:.1’

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have yopever had to evacuate an aircraft before?
[ Yes ﬂ No

103.Age e

I}
104, Height - &7

105. Weight

g Gender
("] Ferale

[I%ﬁo you wear corrective lenses?
Yes No

108. Were yon wearing your corrective lenses during this flight?
Yes | ]No

109.Did y0u dse your corrective lenses during the event that cansed the evacuation?

[ lves [No

y .
110.Had yot consumed any alcohol in the 8 hours prior the evacuation?
] Yes No

111.Prior to departure, was your ability to evacuate affected by any of the following:
U] vision []Hearing [] Age [ fInjury [ ] Recentsurgery [ | Cane
[ 1 Other
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112.How often do you travel by aix?
[] First flight [ ] Less than 1 flight per year [ 11 to2 flights per year .
] More than 6 flights per year

[.ﬁ 3106 flights per year -

113.Aviation Experience
[} Commercial Pilot [_| Private Pilot [_] Blight Attendant [] Aviation Mechanic

[Tother None

1

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the

evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to

discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed. . R
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Continental Airlines
Flight 1404
Denver International Airport,
"~ Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits, Please complete items
I.and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

v

Example: X

2. I was seated In seat j L.?!' «%

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have
any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again, Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particuler flight. Therefore, this forin has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

1. How were the preflight safety instructions presented? (Check all that apply)
K] Flight Attendant ] Video '] Audio

2. How much of the preflight Safety Presentation did you watch?
Oan R7s% [150% [125% []None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

A Seen itbefore [ ] Obstructed view [ ] Distracted by child [] Distracted by other person

[ ] 1's basic knowledge [ ] Listening to music/audio tapes [} Reading [] Skeeping [ ] Too long
[] Other '

4. How well could you hear the presentation? :
R Heard every word [_] Some words difficult to hear [t Most words difficult to hear

5. Is English your primary language?
@Yes { INo

6. Did the pre-flight safety presentation help during the evacuation?
Yes [_|No
Explain:___{fee.m. n der o whet 4o do

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
Bdves [LINo
Explain:

8. When did you read the safety instruction card in the seatback in front of you?
] Prior to flight [] During pre-flight briefing [ In-flight [R Did not read
1 If you read the safety card skip to item 10




9. Why did you not read the safety card?
[¥] Read it before [ ] Couldnot find [ ] Wasnotthere [} Could not understand
[T] Not important ] Other

10. Did the safety card information help you in the evacuation?

[Jves BNo

Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to your seat?
m During boarding [} During the pre-flight briefing [_| After the preflight briefing but before the evacuation
[] During the evacuation

13, Where did you look for an exit? (Check all that apply)
[(JInfrontof me [_] Behind me ]Xl Left of me Right of me

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[1Ves &No

15. Were you seated in an emergency exit row?
B Yes [_]No Ifno skiptoitem19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

X Yes [INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

M Yes [ No

18. Did you read the instructions on operating the exit?

[(TYes MNo

19. Did you open an exit yourself?
[JYes [MNo Ifno, skip to item 24

20. What caused you to open the exit?
D Flight attendant [l P.A. announcement [ ] Personal assessment [_] Other

21. Did you have any difficulties opening the exit?

Flves [INo
Explain:

22. Did you use this exit?
[]Yes [HNo

23. Did you open the exit while the aircraft was moving?

[ves [INo

24. When did you decide which exit to use?
[} Before the evacuatlon order was given [ | As1leftmy sea’t [ ] As 1 traveled down the aisle e b
X Other AF-er MpsT_people were off plan ﬂﬁ\tf VI R

vp  Prowt 5&»];:"”»’. "“No_ome T8 g he e r’ho:?f péoﬂ/é i j}pﬁ»/q o
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25. For what reasons did you choose this exit? (Check all that apply)

(11 was called to the exit I was directed by cabin staff [ | It was the only available exit
[iThe other exit was blocked [ I followed other passengers || It was the closest exit
(1Other 57 # 35 ‘

26. Were you directed away from a specific exit?

Yes [ ]No

27. Were you directed toward a specific exit?

Rl ves [JNo
28. Did you follow these directions?
A ves [INo

29. Did you pass a usable exit at the direction of a flight attendant?
[ ]Yes mNo :

30. Did you select an exit and then change your mind?

Yes No .
?fﬂyes, expgin pecple.  weve s -+ 11 Q&J"“F\ML +o -e*\“!‘ CG‘M (;{ p Fed P‘e@ﬂ/é)
30 ' Whet I beliee Yo he o b8 member spvig G Fyeal
Lo Wad o peofle « T went el oo oy 0 Feod werel
Jef+ o~ plane Tat Hhet dome . X \
31. If you used an over-wing exit, how did you get off the wing?

L] Inflatable slide Slid down back of wing [_] Jumped off front of wing [_] Not Applicable
[ ] Other

32. 1f you used an over-wing exit, did you place the exit door inside the aircraft?
[JYes [[JNo []NotApplicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[JYes [INo []NotApplicable

28

34, Did ybu havé carry-on baggage (count ﬁurse, computers, bé{ékpacié ete. ;ach as one itern)’
[INo []one bag @ 2 bags . 3 bags [ more than 3 bags

35, Did you have to gate check a bag you were planning to carry on?

[]ves {INo

36. Where did you store your:
Purse: [ | Under seat Overheadbin [ | Closet [ ] Other

Briefcase: [} Under seat [_] Overheadbin [} Closet [_] Other
Computer: ] Under seat Overhead bin [ | Closet [ ] Other
Suitcase 1: [ Under seat Overhead bin [} Closet [ ] Other
Suitcase 2: [} Under seat [ Overheadbin [ | Closet [ ] Other

37. Did you attempt to take any carry-on items with you during the evacuation?

[Jyes [MNo

If no skip to item 42

38. What items did you need to take? ‘
[} Medicines [ ] Money/wallet/credit cards [ ] Car/House key [ [Clothes [_]Camera [_] Computer
[} Job related items [_] Sentimental items [ ] Other




39, Where were the items stored?
[] Under seat % Overheadbin [ | Closet [ | Other

40. What happened to any carry-on bags you took with you during the evacuation?
[_] Taken by flight attendant [ | Placed inaseat [ ] Returned to overhead bin
[] Dropped to floor [ | Carried down slide/out wing [] Other

41. Did other passengers attempt to take carry-on items with themselves?

[yes [JNo
42, Did passengers retrieving carry-on luggage slow the evacuation?
Llves [XNo

43, Did passengers argue with flight attendants over retvieving carry-on luggage during the evacuation?
[Iyes BANo

44. Did you use an evacuation slide?
A Yes [INo  1fNo, skip to item 52

45, Was a flight attendant at the doorway giving directions?
Yes [ ]No

46. Did you hesitate before getting on slide?
d No  Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

[ ] Did not know whatto do [ ] Concerned about injury  [¥] Concerned about Janding on another person
{1 Concerned slide might deflate  [_] Concerned about going over side of slide [ Afraid of heights

[} Shide looked too steep B Other I~ Pi peed & ahild en stide .

48. How did you get on the slide?
[ [Jumped [DdSatdown thenslid [_] Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)

[ lLanded on feet [ ] Landed on feet and tumbled over [_] Landed on backside [ J Landed on another passenger

[} Another passenger landed onme [ ] Someone caught me Other &ot s down cgp*{‘ cg * ge¢ telfl
¥

50. Did anyore give you instructions at the bottom of the slide?

[ Yes No

51. If yes, who gave you instructions? : .
{ ] Crewmember [ | Fire fighter [ | Another passenger ] Other W& G.H Shw "‘h\& Cie hoose  #
: tpent —Fowdecds

[3

52. Did you experience any delay in getting into the aisle?-

[ lves [MiNo

Afyes,describe_ L sTaYed bu my gect (Wb) Feassormg  peeple e
Wwere oK by A d Tiricd ' Yo RhNalp evercne be 'caln  +
helped ’h@ople, %e_‘+ 1o exXat pDu). ”Z"uem{m was o alm

53. Did you bumnp your head on the overhead bins?
M vYes @No

If yes, how did this affect your ability to evacuate the aircraft?

J44



54. Did you climb over any seats during the evacuation?

[JYes [ANo

55. Did you see anyone climb over the seats?

[[1ves [ﬁ'No

56. Did you see any passengers pushing other passengers?

[JYes [ INo

57. Did you get pushed?
[Jves R{No

58. Did you push anyone?
[1ves BANo

39. Were there any disputes among passengers during the evacuation?
[] Yes No [ ]Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

[:] Yes @No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

[1Yes [y No

62. Were you traveling with anyone?
[AYes [_INo Ifno skip toitem 67

63. 'With whom were you traveling? (Check all that apply)
K Spouse [ | Baby (Under 2yrs.) [_] Young child (2-10yr.) [_] Coworker [ ] Friend [_]Other

64, I you were traveling with a child, were you using a child safety seat?

[Jves [INo

65. Were you seated with your companion(s)?

M vYes [[INo

66. Did you evacuate with your traveling companion(s)?

[Jyes [ANo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
A *Getting out of your seat (including unfastening seat belt)
+ i 0. Moving from seat row into aisle
4. © Coordinating with traveling companions

+

+ O Retrieving carry-on luggage

+ 0 Moving up/down aigle

+ D_:Moving from aisle to exit

+ > Opening exit (Zero if exit already open)
+ | 47~ Moving through exit

O Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

i, +




68. Did any of the following slow your movement during the evacnation? (Check all that apply)

[ ] Seattray [_] Seatback in frontof you [ | Galiey [ ] Bulkhead (Walls dividing cabin into sections)

[} Flight attendant seats || Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[ ] Luggage passengers tried to take off plane [ ] Footrest [] Child Safety Seat [ | Shoes [ | Blankets
[} Headsets [ ] Broken cabin interjor [_| Overhead bins [_] Curtains

3 Other

69. Other passengers in general were cooperative during the evacuation, -
] Strongly Disagree L] Disagree ] Neutral ] Agree E Strongly Agree

70. My physical size assisted me in the evacuation.
] Strongly Disagree [[] Disagree X Neutral - @ Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation.
[ Strongly Disagree [] Disagree ] Neutral fE’ Agree [] Strongly Agree

72. My age assisted me in the evacuation.
[ 1 Strongly Disagree ] Disagree ‘Q Neutral %/Agree [} Strongly Agree

73. Was your seat belt fagtened prior to the evacuation?
('] Yes, Very Tight Yes, Moderately Tight [ | Yes, Loose [ |No [} Can’trecall

74. Did you have any difficulties unfastening your seat belt?
[ Tves No

75. Did unfés‘iening your seat belt slow down your evacuation of the aircraft?
[] Yes @ No [_] Seatbelt was not buckled

76. Was there smoke in the cabin?
IZI Yes [ |No Ifno skipto question 79

77. What was, the intensity of the smoke?
M Light MMcdium [] Heavy

78. Were persons crawling or bent over to get below the smoke layer?
[1Yes [X’No

79. Did you notice the lights marking the exits?
B ves [INo

80. What was the position of the aircraft?
B Upright ' [_]Inverted [ ]Onitsside [] Steep incline/decline

81, Who fixst informed you an evacuation was necessary?
[ Ipilot [MTFlight Attendant [3 Other Passenger Dd'Personal Decision

82, At the time, did you know why an evacuation was necessary?

M ves [INo

83. Did the flight attegdants give you amry instructions just prior to the evacuation?
[Jves [INo Not enough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[1Yes [ INo @’ Not enough time
146




§5. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[] Heard every word Some words difficult to hear [} Most words difficult to hear E] Fleard nothing

86. Did you understand the flight attendants’® instructions?

M Yes [ INo

87. Did you remove your shoes during the evacuation?
[(Tves [BANo If no skip to item 89

88. Why did you remove your shoes?
[ ] Flight attendant instructions [_] I thoughtIhadto [ ] Saw others removing shoes [} Other

89. How did the crew aid in your evacuation? (Check all that apply) :
[ INoaid [_]Indicated the exits in use Shouted instructions [ Directed passengers out exits
[ Assisted passengers from seat to aircraft exits [} Opening exits | | Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[Ives [MNo
If yes, what were you asked to do and did you do the task. , .
We Q", Sgemed Yo worll e dha mﬁ‘%\« ?t’»@'ﬂfﬁ 7 abe
he. exb  ovel Al 4 ,\,.,,é,. 0 Q Y

91, Did you gustain any injuries prior to the evacuation?
] Yes No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92. Did you sustain any injuries during the evacuation?
[} Yes @/No :
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain any injuries after the evacuation?

[ Yes [E’No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[wrist [JAnkle [ Jleg [[JAm [IBack [JFace [ JHead [ ] Other

95. Description of injuries suffered? (Check all that apply)

[ ]Sprain [ ]Fracture [_] Concussion [ |BrokenBack [ ]Dislocation [_] Strain
A Bum [ ] Abrasions (Lacerations & Bruises) [ | Smoke inhalation
] Other ‘

96. What did you do once you exited the plane?
[ |1 ran away from the airplane [_] I waited for friends/family to exit [ | I was assisted away from the plane

7] 1 assisted other passengers in their evacuation [ ] I waited near plane for help to arrive )
[ Other T wended  Fon  moThrfd m};m’; Abd  qat N AN Fogetiam d walie) Houmed-
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97. Did you notice any exterior aircraft lights illuminated?

Jves [Jo.

98. Were crewmembers or rescue personnel directing passengers on where to gather?

[(dves [JNo

99. Did all passengers meet at an area away from the airplane?
[ 1'No, passengers were scattered [_| No, the passengers gathered at airplane
[} No, only a few passengers were grouped away from aircraft &Yes, passengers mef away from the aircraft

100.How did you leave the site of the evacuation? )
[ ] Walked to terrminal  [] Bussed to terminal [ | Ambulance to hospital [ Other u) @l Ver‘ u{) ‘q,,l / ‘F’O Eire A—ef?

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number l L’)

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat,

If you are NOT SURE of your seat, place a question mark on that seat.

Peosition of other known passengers (by name or description).

Show your route of escape (draw line from your scat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?

[ ves BRANo

103.Age LO
104, Height S'g
105. Weight 280

106.Gender
[‘E\Maie [] Female

107.Do you wear corrective lenses?

[‘X\Yes []No

108. Were you wearing your corrective lenses during' this flight?
mYes i INo

109.Did you lose your corrective lenses during the event that caused the evacuation?
[] Yes {;E\No

110.Had yoy consumed any alcohol in the 8 hours prior the evacuation?
[7] Yes [ﬁ\No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[vision [ }Hearing [ ]Age []mmjury []Recent Surgery 1Cane
[] Other
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112. How ofterr do you travel by air?

[ ] First flight [ ] Less than 1 flight per year [__}1 to 2 flights per year Mzt06 flights per year
(] More than 6 flights per year

113, Aviation Experience

[C] Commercial Pilot [_] Private Pilot
[lother

] Flight Attendant [ Aviation Mechanic
i one

o

Tilank you fér completing the above items. Thé Safefy Boardl welcomes any éommen‘is on what was helpful duzing the

evacuation and what improvements or changes to the design and operation of safety equipiment you might suggest, Feel free to

discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane. = The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

Y

2. I was seated in seat I 4 b

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation '

T

1.. How were the preflight safety instructions presented? (Check all that apply)
[¥] Flight Attendant [ ] Video [] Audio

2. How much of the preflight Safety Presentation did you watch?
Oan [75% [F50% [J25% [JNore
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[7] Seen it before [} Obstructed view [ Distracted by child M Distracted by other person

It’s basic knowledge [ ] Listening to music/audio tapes [ ] Reading [/ Steeping [ ] Too long
{_] Other )

4. How well could you hear the presentation?
[ 1 Heard every word [@%Some words difficult to hear [ ] Most words difficult to hear

5., Is Bnglish your primary language?
@Yes [ No

6. Did the pre-flight safety presentation help during the evacuation?

7. 'Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
ch [ INo ‘

Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[J Prior to flight [ ] During pre-flight briefing [ In-flight Did not read
If you read the safety card skip to item 10

/Sl



9. Why did you not read the safety card?
@\Read itbefore [} Could not find [l Was not there [ ] Could not understand
[:l Not important [ ] Other

10. Did the safety card information help you in the evacuation?

{Jves [JNo
Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to your seat?
[l During boarding { ] During the pre-flight briefing [ | After the preflight briefing but before the evacuation
{ ] During the evacuation

13. Where did you look for an exit? (Check all that apply)
Infrontofme [ }Behindme [ jLeftofme [_]Rightofme

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[] Yes @ No

15, Were you seated in an emergency exit row?
Yes [ }No Ifno skip toitem 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[(Jves [ INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

JvYes [ JNo

18. Did you read the instructions on operating the exit?

[ves {INo

19. Did you open an exit yourself?
[ ves m No  Ifno, skip to itemn 24

20. What caused you to open the exit?
[] Flight attendant []P.A. announcement [_] Personal assessment [} Other

21. Did you have any difficulties opening the exit?

[Jves [No
Explain:

22. Did you use this exit?

[Mves [INo
23. Did you open the exit while the aircraft was moving?
[]Yes B No

24. When did you decide which exit to use?

('] Before the evacuation order was given [] As Ileft my seat [ | As I traveled down the aisle
[dother F'0g” Oy m Ui e
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25. For what reasons did you choose this exif? (Check all that apply)
[ 11 was called to the exit [_] I was directed by cabin staff 1t was the only available exit

[ ]The other exit was blogked 1 followed other passengers [l It was the closest exi ) ,>
b4 Other it 4 husheod  sjeewd We T Lu) m j (,]' fosses

26. Were you directed away from a specific exit?
@Yes [JNeo

27. Were you directed toward a specific exit?

[E\Yes [INo

28. Did you follow these directions?
@\Yes [INo

29. Did you pass a usable exit at the direction of a flight attendant?
[]vYes No '

30. Did you select an exit and then change your mind?
[]Yes No
If yes, explain,

31. If you used an over-wing exit, how did you get'off the wing?
[} Inflatable stide [E-»Slid down back of wing [} Jumped off front of wing [] Not Applicable
[ 1 Other

32. If you used an gver-wing exit, did you place the exit door inside the aircraft?
Myes [INo @Not Applicable '

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
(] Yes @ No [_}Not Applicable

34. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[INo [TJonebag [¥]2bags. [ 13 bags [ ] more than 3 bags

35. Did you have to gate check a bag you were planning to carry on?
[ Yes @\No

36. Where did you store your:
Purse: QUnder seat | | Overhead bin [} Closet | ] Other

Briefcase: [ 1 Under seat [} Overhead bin {7} Closet [ ] Other
Computer: [ ] Underseat [_] Overheadbin [] Closet [ ]Other
Suitcase I: {1 Under seat @Overhead bin [ ] Closet [ Other
Suitcase 2: [] Underseat [ | Overheadbin [ ] Closet [} Other
37, Did you attempt to take any carry-on items with you during the evacuation?
[ves [ANo

If no skip to itemn 42

38, What items did you need to take?

["] Medicines [ 1 Money/wallet/credit cards [ ] Car/House key [l Clothes [ Camera [} Computer
[ }Job related items [} Sentimental items  [] Other




39. Where were the items stored?
[] Underseat [ ] Overheadbin [] Closet [] Other

40. What happened to any carry-on bags you took with you during the evacuation?
[ Taken by flight attendant ] Placed in a seat [] Returned to overhead bin
[ 1 Dropped to floor [ ] Carried down slide/out wing [ Other

41. Did other passengers attempt to take carry-on items with themselves?

[] Yes Ej No
42. Did passengers retrieving carry-on luggage slow the evacuation?
[JYes @No

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[ 1Yes @'\No

T

44. Did jrdu use an evacuation slide?
[T} yes [(AlNo  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[Jves [ INo

46, Did you hesitate before getiing on slide?
[N ves [ 1No Ifno skip to item 49

47. Why did you hesitate? (Check all that apply) )

[] Did not know whatto do  [_] Concerned about injury [1 Concerned about landing on another person
"] Concerned slide might deflate [ ] Concerned about going over side of slide [] Afraid of heights

[_] Stide looked too steep [ | Other

48. How did you get on the slide?
(] yumped [} Sat down then slid [l Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
] Landed on feet [_| Landed on feet and tumbled over [ ] Landed on backside [T Landed on another passenger
] Another passenger landed on me [ ] Someone caught me ] Other

50. Did anyone give you instructions at the bottom of the slide?

[lyes [iNo

51. Ifyes, who gave you instructions?
{7 Crewmember [ ] Fire fighter [ ] Another passenger [ ] Other

52. Did you experience any delay in getting into the aisle?

Clves [ No

Ifyes, de“ﬁe {W o ere _dire o L.i Neros § M
e S L€ ’

53. Did you bump your head on the overhead bins?
[ ] Yes iﬁ@}l ) _
If yes, how did this affect your ability to evacuate the aircraft?




54, Did you climb over any seats during the evacuation?

[] Yes E]\No
55. Did you see anyone climb over the seats?
[T ¥es @:NO

56. Did you see any passengers pushing other passengers?
[ Yes g} No

57. Did yoy get pushed?
[(1vYes No

58. Did you push anyone?
[Jves ElNo

59. Were,there any disputes among passengers during the evacuation?
[ Yes No [} Don’tknow .

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)? |

[ Yes No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?
{1Yes \No

62, Were you traveling with anyone?
Yes [ JNo Ifno skip toitem 67

3. With whom were you traveling? (Check all that apply)
Spouse  [[] Baby (Under 2 yrs.) [} Young child (2-10yr.) [ Coworker []Friend [ _}Other

64. If you were traveling with a child, were you using a child safety seat?

[1ves [INo

65, Were you seated with your companion(s)?
E} Yes [ JNo

66. Did you evacuate with your traveling cotnpanion(s)?

1 Yes No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was

spent on the following activities: The total should add to 100%)
2.0 Getting out of your seat (including unfastening seat belt)

+ 7.0 Moving from seat row into aisle

+ () Coordinating with traveling cornpanions

+ {0 Retrieving carry-on luggage

+ {2 Moving up/down aisle

+ é(() Moving from aisle to exit

+ Opening exit (Zero if exit already open)

4 Z-0 Moving through exit

+ 2./ Getting off wing (Zero if you did not use a wing exit)

=__100% Total evacuation time




68. Did any of the following slow yonr movement during the evacuation? (Check all that apply)

[} Seattray [_] Seatback in frontof you [} Galley [] Bulkhead (Walls dividing cabin into sections)

{ ] Flight attendant seats  [_] Galley items (Soda cans, carts) [ 1 Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [ ] Footrest [ ] Child Safety Seat [ ] Shoes [] Blankets
"] Headsets [ ] Broken cabin interior [ ] Overhead bins [} Curtains

[} Other

69. Other passengers in general were cooperative during the evacuation.
[] Strongly Disagree [ Disagree ] Neutral [] Agree [@’\ Strongly Agree

70. My physical size assisted me in the evacuation.
[[] Strongly Disagree [} Disagree [E\Neutral ' ] Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation.
[} Strongly Disagree [] Disagree EE Neutral [] Agree [] Strongly Agree

72. My age assisted me in the evacuation. ]
[] Strongly Disagree [] Disagree m Neutral [ ] Agree [] Stromgly Agree

73. Was your seat belt fastened prior to the evacuation?
I 1 Yes, Very Tight ] Yes, Moderately Tight W\Yes, Loose [ INo [} Can’trecall

74, Did you have any difficulties unfastening your seat belt?
[] Yes %No

75. Did unfastening your seat belt slow down your evacuation of the ajrcraft?
[ ] Yes &N’o [] Seatbelt was not buckled

76. Was there smoke in the cabin?
[1VYes &No If no skip to question 79

77. What was the infensity of the smoke?
[JLight []Medium [ ]Heavy

78. Were persons crawling or bent over to get below the smoke layer?

[JYes [INo

79. Did you notice the lights marking the exits?

m\Yes [ No

80. What was the position of the aircraft?
mUpright [Inverted [_]Onitsside [ ] Steep incline/decline

81, Who first informed you an evacuation was necessary?
g Pilot @'Flight Attendant $ Other Passenger @ Personal Decision

82, At the time, did you know why an evacuation was necessary?
ﬁ Yes [_|No

83. Did the flight attendants give you any instructions just prior to the evacuation?
[ lves [INo ﬁNot enough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[Jyes [ INo []Notenough time
[5¢




85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
{1 Heard every word m&)me words difficult to hear [_] Most words difficult to hear [_] Heard nothing

86, Did you understand the flight attendants’ instructions?

@\Yes No

87. Did you remove your shoes during the evacuation?
[Jves TANo  Ifnoskip toitem 89

88. Why did you remove your shoes? _
[ 1 Flight attendant instructions [ 11thought Ihadto [ ] Saw others removing shoes [] Other

29. How did the crew aid in your evacuation? (Check all that apply)
{1 No aid & Indicated the exits in use Shouted instructions Directed passengers out exit
[ Assisted passengers from seat to aircraft exits [_] Opening exits [XOther méa g tAy ﬂej Qﬂ" ma @55

90, Did the crew assign you any duties (e.g., assist at the bottom of the slide)?

[ ] Yes o

If yes, what were you asked to do and did you do the task.

91, Did you sustain any injuries prior fo the evacuation?

[ Yes No
If yes, describe the ipjuries, how they occurred and the effect they had on your evacuation
roveed | eg

92, Did you sustain any injuries during the evacuation?
Yes [ ]No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did you sustain any injuries after the evacuation?
[ Yes @No '
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[Jwrst [JAnkle [BLeg [JAm [T]Back [J¥Face [1Head [[]Other

95, Description of injuries suffered? (Check all that apply)

[ ]Sprain [} Fracture [ ] Concussion [} Broken Back [ Dislocation [_] Strain
{1 Bum E Abrasions (Lace&(u')ns & Bruises) [ | Smoke inhalation

[] Other '

96. What did you do once you exited the plane?

@I yan away from the airplane [ | I waited for friends/family to exit [[]1 was assisted away from the plane
[_] 1 assisted other passengers in their evacuation [_] I waited near plane for help to arrive

[7] Other




97. Did you notice any exterior aircraft lights illurminated?

[J Yes TANo

98, Were crewmembers or rescue personnel directing passengers on where to gather?
Yes [} No :

99. Did all passengers meet at an area away from the airplane?
"] No, passengers were scattered [ No, the passengers gathered at airplane
[ No, only a few passengers were grouped away from aircraft [RYGS, passengers met away from the aircraft

100.How did you leave the site of the evacuation?

[} Walked to terminal [_| Bussed to terminal [_] Ambulance to hospital M Other M\ MdA 4‘0 ‘F\\Vﬁ. L\ O

‘The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

d
101.Your Seat Number / q &

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

vy

102.Have you ever had to evacuate an aircraft before?
[1Yes m No

103.Age SK

¥ [
104.Height 5 9
105.weight | 8O
106.Gender

I Male [g\FemaIe

107.Do you wear corrective lenses?

&Yes CINo

108. Were you wearing your corrective lenses during this flight?

S\Yes [Ono

109.Did you lose your corrective lenses during the event that caused the evacuation?
Yes [ INo

110.Had you consumed any alcohol in the 8 hours prior the evacuation?
[ ves [XNO

111.Prior to departure, was your ability to evacuate affected by any of the following:
[JVision [|Hearing [ ]Age [ ]Injury [[]Recentsurgery [_]Cane
[ 1 Other M2




112.How often do you travel by air?
T First flight [_] Less than 1 flight per year [ ]1 to 2 flights per year m?, to 6 flights per year
] More than 6 flights per year

113. Aviation Experience
[} Commercial Pilot [] Private Pilot %Fiight Attendant [_] Aviation Mechanic

[lother ' None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Fecl free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.




Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X ———p

'
2. T was seated in seat /ﬂ Li il

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
guestions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

| 1c1ng
1. How were the preflight safety instructions presented? (Check all that apply)
[} Flight Attendant [ Video [] Audio

2. How mmuch of the preflight Safety Presentation did you watch?
lan [175% [150% [125% [ None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[} Seenitbefore [ ] Obstructed view [} Distracted by child  [[] Distracted by other person

7] 1t7s basic knowledge [ ] Listening to music/audio tapes [} Reading [T} Steeping [ Too long
[7] Other

4. How well could you hear the presentation?
[} Heard every word [] Some words difficult to hear [ 7] Most words difficult to hear

5. Is English your primary language?
Yes [ |No

6. Did the pre-flight safety presentation help during the evacuation?

|:§ Yes [ No

Explain:

7. Was the pre-flight briefing presented in a manner that indicated the impostance of listening to the briefing?

§:| Yes [ |No
Explain:

8. 'When did you read the safety instruction card in the seatback in front of you?
ﬂpﬂox to flight [] During pre-flight briefing [_] In-flight ["] Did not read
If you read the safety card skip to item 10

|41



9.  Why did you not read the safety card?
[JRead it before [ ] Could not find [_] Was not there [_] Could not understand
] Not important [] Other

10, Did the safety card information help you in the evacuation?
Yes []No

Explain: Previood Rehhing S el e (Garn 4o thand Je Al EMWg) o

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

ncdode T Wz&?\r\g %A’&\' 2 e

R During boarding [} During the pre-flight briefing [ ] After the preflight briefing but before the evacuation
uring the evacuation

%})‘v’hen did you look for the emergency exit(s) closest to your seat?
D

13. Where did you lock for an exit? {Check all that apply)
[MInfrontofme [ ]Behindme [ ]Leftofme Right of me

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
] Yes No

15. Were you seated in an emergency exit row?
Yes [ INo Ifno skip toitem 19

16. Did you yeceive any pre-flight instructions on your responsibilities in case of an evacuation?
[1ves No

17. Did you yeceive a personal briefing by a flight atiendant on your emergency exit responsibilities?
[1Yes Eg};?o

18, Did you read the instructions on operating the exit?
Xl ves [INo

19. Did you gpen an exit yourself?
[]Yes No  Ifno, skip to item 24

20. What caused you to open the exit?
[] Flight attendant [ P.A. announcement [_] Personal assessment [ _| Other

21. Did you have any difficulties opening the exit?

[JYes [INe
Explain:

22. Did you use this exit?

[TYes [INo
23. Did you open the exit while the aircraft was moving?
[Jyes [INo

24, When did you decide which exit to use?

[] Before the evacuation order was given [ ] Aslleftmyseat [_] AsI traveled down the aisle
A Other ot OASTNY Liand exd-

b2



25. For what reasons did you choose this exit? (Check all that apply)

[ 11 was called to the exit [ ] I was directed by cabin staff [ It was the only available exit
[ IThe other exit was blocked [ I followed other passengers ﬁlt was the closest exit

] Other

26. Were you directed away from a specific exit?
] Ves No

27. Were you directed toward a specific exit?

[Jves DNo

28. Did you follow these directions?
[Jyes [MNo

29. Did you pass a usable exit at the direction of a flight attendant?
[1vYes QPI?O

30. Did you select an exit and then change your mind?

Yes [N
%esfsexplain OW{\J@ Exikopd. a0 ot 4o Ofenduetnbie

31. If you used an over-wing exit, how did you get‘ off the wing?
[] Inflatable slide  [_] Slid down back of wing  [.] Jumped off front of wing ] Not Applicable
[M Other _Sumbie {/ SUpRee OFF

32. If you used an gver-wing exit, did you place the exit door inside the aircrafi?
[dves [INo Not Applicable

33. If you uged an over-wing exit, did you see any arrows indicating direction to get off the wing?
] Yes No [ Not Applicable

i

34. Did 3&}1&@ carry-on baggage {count purse, computers, backpack etc. each as one item)?

[INo onebag [ 12bags. []3bags [ }more than 3 bags
35. Did you have to gate check a bag you were planning to carry on?
[ ¥Yes No

36. Where did you store your:
Purse: [} Underseat [ ] Overheadbin [ ] Closet [ | Other

Briefcase; [7] Under seat BaOverhead bin [ ]Closet [ ] Other
Computer: [ ] Underseat [} Overheadbin [ | Closet [_] Other
Suitcase 1: (] Underseat [ ] Overheadbin [ | Closet [ ] Other
Suitcase 2: [l Under seat [} Overtheadbin [ ] Closet [ | Other

37. Did you attempt to take any carry-on items with you during the evacuation?

[ Yes g’ﬂo
If no skap to item 42
38, What iterns did you need to take?

[] Job related items  [_] Sentimental items  [_] Other

[ | Medicines [ ] Money/wallet/credit cards [ | Car/House key [ ] Clothes [ | Camera [ ] Computer

(63



39, Where were the items stored?
[[] Underseat [ | Overheadbin [[] Closet [ ] Other

40. What happened to any carry-on bags you took with you during the evacuation?
{_] Taken by flight attendant [ ] Placed inaseat [_] Returned to overhead bin
[ 1 Dropped to floor [] Carried down slide/out wing [ ] Other

1a Did other passengers attempt to take carry-on itemns with themselves?
Yes [ |No

42. Did passengers retrieving carry-on luggage slow the evacuation?
Yes [ ]No

43, Did passengers argue with flight attendants over retrieving carry-on luggage doring the evacuation?
[ 1ves [INo

44, Did.yopnse an evacuation slide?
[]Yes [K]|No IfNo, skip to item 52

45, Was a flight attendant at the doorway giving directions?

]:I Yes D No

46, Did you hesitate before getting on shde?
[JYes [ INo Ifno skip to item 49

47, Why did you hesitate? (Check all that apply)

[ ] Did not know what to do [} Concerned about injury [ | Concermed about landing on another person
[] Concerned slide might defiate [ ] Concerned about going over side of slide [ ] Afraid of heights

[] Slide looked too steep || Other

48, How did you get on the slide?
[ ] Jumped [_]Satdown thenslid [ | Was pushed by another person

49, 'What happened at the bottom of the slide? (Check all that apply)
[ ]Landed onfeet [ | Landed on feet and tumbled over [ | Landed on backside [ Landed on another passenger
[_] Another passenger landed on me "1 Someone caught me { ] Other

50. Did anyone give you instructions at the bottom of the slide?

[1ves [ INo

51. If yes, who gave you instructions?
[] Crewmember [ ] Fire fighter [ § Another passenger [_] Other

52 Did you experience any delay in getting into the aisle?

Yes [ JNo .
Fyes, describe ®\}Q_/O§ Pﬁéﬁ@f‘i\f’rg P’\)f)ﬁv\-; !\,i\) 'q"’() C% .qw

53, Did you bump your head on the overhead bins?

[ves [No

If yes, how did this affect your ability to evacuate the aircraft?

14



34, Did you climb over any seats during the evacuation?

lﬁch [INo < M\)p‘%g

55. Did you see anyone climb over the seats?

%Yes [MNo

26 Did you see any passengers pushing other passengers?
ﬁ Yes [ No

57. Did you get pushed?

@:Yes [ INo

58." Did you push anyone?
[} Yes [ﬁNo

59, Were there any dispufes among passengers during the evacuation?
[(Ives [INo Don’t know

60. Did you have to wait behind slow moving passengers (i.e, was the passenger in front of you moving slower than the line
to the exit)?
Yes [ ]No
fyes, explain why they were moving slowly.

?&ﬁ@%ws LA Hrour X Japna O

61. Did you consider another exit because of slow moving lines?
[] Yes @No

62. Were you traveling with anyone?
[ ]Yes &@To If no skip to item 67

63. With whom were you traveling? (Check all that apply)
[1Spouse [_JBaby{(Under2yrs.) [_] Youngchild (2-10yr) []Coworker []Friend [ ]Other

64, If you were traveling with a child, were you using a child safety seat?

Mves [JNo

65. Were you seated with your companion(s)?

[ 1Yes [ INo

66. Did you evacuate with your traveling companion(s)?

D Yes D No

67. What proportion of your evacuation was spent on: {Please indicate what percent of your time during the evacuation was
sgiem; on the following activities: The total should add to 100%)
> Getting out of your seat (including unfastening seat belt)
Moving from seat row into aisle
Coordinating with traveling companions
Retrieving carry-on luggage
Moving up/down aisle
Q2. Moving from aisle to exit
. Ovpening exit {Zero if exit already open)
Moving through exit
Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

+oF o+ + o+

o+




68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[l Seattray [} Seatback in front of you [ | Galley [ | Bulkhead (Walls dividing cabin into sections)

(] Flight attendant seats  [_] Galley items (Soda cans, carts) [1 Luggage fallen from overhead bins

[ Luggage passengers tried to take off plane [ ] Footrest [ ] Child Safety Seat [ ] Shoes [ ] Blankets
[ ] Headsets [_] Broken cabin interior [] Overhead bins [} Curtains

F] Other

69. Other passengers in general were cooperative during the eyagunation.
[ 1 Strongly Disagree ] Disagree [} Neutral ﬁ Agree [] Strongly Agree

70. My physical size assisted me in the evacuation.
[7] Strongly Disagree [] Disagree Eﬁ Neutral 1 Agree [] Strongly Agree

71. My physical condition assisted me in the evacuation.
[] Strongly Disagree [ ] Disagree tﬂ Neutral (] Agree [] Strongly Agree

72. My age assisted me m the evacuation.
"] Strongly Disagree [ | Disagree  [_] Neutral 'g Agree 1 Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
Yes, Very Tight [ ] Yes, Moderately Tight [ ] Yes, Loose [ No []Can’trecall

74. Did yowy have any difficulties unfastening your seat belt?
[Tyes % No

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
] Yes %N'O ] Seatbeit was not buckled

76, Was there smoke in the cabin?
l;Xi Yes [ ]No Ifno skip to question 79

77. What was the intensity of the smoke?
[]Light Medium ] Heavy

78. Were persons crawling or bent over to get below the smoke layer?
[]Yes %ﬂﬂo

D Yes No

80, What was the position of the aircraft?
Upright [ ]Inverted [ }Onitsside [ ] Steep incline/decline

79. Did ygotice the Hights marking the exits?

81. Who first inforrped you an evacuation was necessary?
[ pilot [ ] Flight Attendant [] Other Passenger % Personal Decision

82, At the time, did you know why an evacuation was necessary?
Yes [ _]No

83, Did the flight attendants give you any instructions just prior {o the evacuation?
[]Ves ‘g@ No [ ] Notenough time

84. Did the flight attendants go through the cabin prior to landing te prepare for the evacuation?
[1yes No [_] Not enough time
7

L6



85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
"] Heard every word  [_] Some words difficult to hear [ 1 Most words difficult to hear ﬁ Heard nothing

86. Did you understand the flight attendants” instructions?
[dves [JNo
[1Yes No  Ifno skip to item 89

88. Why did you remove your shoes?
[} Flight attendant instructions [ _] I thought I had to ["] Saw others removing shoes [ ] Other

87. Did y&remov‘c your shoes during the evacuation?

89. How did the crew aid in your evacuation? (Check all that apply)
[1No aid ["] Indicated the exits in use [} Shouted instructions [ Directed passengers out exits
[7] Assisted passengers from seat to aircraft exits || Opening exits [ Other PFef EVAC » %Q{ e 4o fn

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
1 Yes No

If yes, what were you asked to do and did you do the task.

91, Did you sustain any injuries prior to the evacuation?

E?Yes [INo
If yes, describe the injuries, how they occurred and the effect they bad on your evacuation
R, StpoldesS, Nec ke - WNe., Pad e£blein Howd Aaenal e oo H reddtoretoyn (e,

92, Did you sustain any ijuries during the evacuation?

t%l Yes [ |No :
If yes, describe the injuries, how they occurred and the effect they had on your evacuation
Cou e s Knres FvomSe 45K bu'\rti) R Co Knudk v

93, Did you sustain any injuries after the evacuation?

Yes [ |No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation
ft'baob\e,&wmms =lenockle Bleesine

94, Describe the location of injuries suffered?

[Jwrist [JAnkle [ JTeg [JAm m Back []Face [JHead § Other&j‘j\ﬁiéﬂffﬁ'\f—ﬂe@ Yagekle

95, Description of injuries suffered? (Check all that apply)

Spraii [ ] Fracture [} Concussion [] Broken Back [] Dislocation gStrain

-1i_iBum HAbrasions (Lacerations & Bruises) [_] Smoke inhalation
R Other ¢e Yoot

96 What did you do once you exited the plane?

1 ran away from the airplane [ | I waited for friends/family to exit ] 1 was assisted away from the plane

I assisted other passengers in their evacuation (11 waited near plane for help to arrive
Other

167



97. Did you ;mtice any exterior aircraft lights illuminated?

[ 1Yes No
98, Were crewmembers or rescue personnel directing passengers on where to gather?
Yes [ No

99. Did all passengers meet at an area away from the airplane?
{1 No, passengers were scattered [} No, the passengers gathered at airplane :
{1 No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

100. How did you leave the site of the evacuation?
[} Walked to terminal "Bussed to terminal || Ambulance to hospital [ Other

The attached diagram on the last page shows the floor plan of the aircraft.

The doors and exits are indicated by large arrows.
161.Your Seat Number \4 (S:

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

1f you are NOT SURE of your seat, place 2 question mark on that seat.

Position of other known passengers {by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102 Have you ever had to evacuate an aircraft before?

[] Yes IﬁNo

103.Age 9»

7L
104 Height G: gi (3
105. Weight %@

106.Gender
ale [ | Female

107.Do you wear corrective lenses?
Yes [ |No

108. Were you wearing your cottective lenses during this flight?
Yes [ INo

1£9.Did you lose your corrective lenses during the event that caused the evacuation?

Yes [INo LSefrivCondreAS - LOSK(aa55es “NCATTAON

110.Had you consumed any alcohol in the 8 hours prior the evacuation?

[1Yes [INo

111.Prior to departure, was your ability to evacuate affected by any of the followimg:
[JVision [ }Hearing [ 1Age []Mmjury []Recentsurgery T Cane
[ ] Other

(L7



112.How often do you iravel by ain?
[} pirst flight [} Less than 1 flight per year [ to 2 flights per year ‘% 3 to 6 flights per year
[} More than 6 flights per year

113.Aviation Experience
] Commercial Pilot [ ] Private Pilot [] Flight Attendant I ] Aviation Mechanic
[JOther ) ' &None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
dizcuss items such as the equipment used, instructions given, Crew, passengers or any other area you think is kmportant. Use
additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

A 4

2. T was seated in seat \4{' P

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have
any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

1. How were the preflight safetyNnstrnctions presented? (Check all that apply)
] Flight Attendant [ Video Audio '

2. How much of the preflight Safety Presentation did you watch?
Clan [[175% -‘ﬁliso% [025% [} None
(If All go to questicn 4)
Indicate why you did not watch the whole presentation (check all that apply).
Seen it before || Obstructed view [} Distracted by child [ ] Distracted by other person
a It's basic knowledge [_] Listening to music/audio tapes [ Reading [}Sleeping [ ] Too long
Other

4. _How well could you bear the presentation?
Heard every word D Some words difficult to hear [ | Most words difficult to hear

. Is English your primary language?
Yes [ No

6. Did the pre-flight safety presentation help during the evacuation?

[J¥es [IN N BN .
‘Expihsx k;‘:oD o M\ \&Qﬁv&\&p L:u‘&\\ lf\«a @am

\&\onn)\;\ _§ é—:\&\/\lf( \’\(um\k\i‘:} UIX\ \:Qﬂkmn&(\ (\um‘L@on Y
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AT N O ASENY n&)l\é e »—ﬂ\.‘k ﬁ\xx%_ﬁ_ h A Capnt  On MQ\ \HK.BJA
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7. ‘Was the pre-flight briefing présented in 2 manner that indicatedf the importance of listening to the briefing?

[JYes [1No ' \
Explain: i}r SN M:&%a}n o ‘\j\,u,xﬁﬁm spi{) \f\ )u/mm&m.

Coring cX\ay
N

8. When did you read the safety instruction card in the seatbaclyin front of you?
[} Prior to flight  [] During pre-flight briefing [_] In-flight Did not read
If you read the safety card skip to item 10
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Why did you not read the safety card?

?E Read itbefore [ ] Could not find [_| Was not there [ ] Could not understand
] Not important  [_] Other

10, Did the safety card information help you in the evacuation?
ﬁ Yes [INo

Explam N ‘().\_Q ‘S(\& 4\'\\)\;& ooy AR m&(\ \0_1 &\xm \‘&”‘ &mmﬁﬁ’m

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) -

Y

}:2.. When chdyou ook for the ezﬁefgéncy exit(s) closest to your seat?
5 During boarding  [_] During the pre-flight briefing [ | After the preflight briefing but before the evacuation
[ ] During the evacuation

13. Where did you look for an exit? {Check all that apply)
Hln front of me Behmd me efi of me Right of me

[1Yes

15. Were“| you seated in an emergency exit row?

14, Prior:tc the evacuation did you count the mumber of rows from your seat to an emergency exit?

[1Yes No  If no skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[1Yes [INe

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[Clyes [INo

18. Did you read the insiructions on operating the exit?

[]Yes [INo

19. Did you ppen an exit yourself?
[]Yes ‘%(No If no, skip to item 24

20. What caused you to.open the exit?
l:} Flight attendant "] P.A. announcement [ _| Personal assessment [ ] Other

21, Did you have any difficulties opening the exit?

M vYes [No
Explain:

22. Did you use this exit?

[Hves [INe
23. Did you open the exit while the aircraft was moving?
M Yes [INo

24. When did you decide which exit to use?

[ ] Before the evacuation order was given XAS Ileftmy seat [ | As] traveled down the aisle
[ Other

1L



25. For what reasons did you choose this exit? (Check all that apply)
[]1 was called to the exit [ | I was directed by cabin staff [ | It was the only available exit
[ ]The other exit was blocked !:l foiiowed other p&ssen ers [j It was the closest exit

(] Other s x.&m/\ : MM}. o Q ( § gli’ )
[\Y 3 \X 5\ o
26. Were you directéd away fmm a spe<:1ﬁc exit? Nl g & Use
[1Yes XL *\&QSL \&‘Q @@A ‘3«:& .
A

27. Were you directed towardaspemﬁc exit? Q& L th Q)
7 Yes E\No U:S&m\ \vuz_, Q&% LEAT W

28. Did you follow these directions?
|CJves [INo ‘t“ Jf\“* %ﬁ‘ﬁ &)\'\* M b poRhel

29. Did you pass a usable exit at the direction of a flight attendant? \&J': & -
[1Yes [ INo u&'

0., Did you select an exit and then change your mind?

Yes [ JNo
If Ves, explain See C\M

31. If youused an over-wing exit, how did you get off the wing?
[} Inflatable slide [ ] Slid down back of wing [_] Jumped off front of wing D Not Applicable
[_] Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[Jves [[JNo []NotApplicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[(Jyes [INo [[]NotApplicable

34, Di
[INo

35. Did have to pate check a bag you were planning to carry on?

[1Yes

36, Where did you store your:
Purse: Under seat | | Overhead bm { ]Closet [_] Other

ou have carry-on bagpage (count purse, computers, backpéck etc. each as one item)?
onebag [ ]2bags [ ]3bags [7] more than 3 bags

Brefcase: [] Under seat [} Overhead bin [ ] Closet I Other

Computer: [} Under seat [ | Overheadbin [_] Closet [ ] Other

Suitcase 1: [ JUnderseat [} Overhead bin [l Closet [] Other

Suitcase 2: (] Under seat [ Overheadbin [ ] Closet [ ] Other

37. Did you atiempt to take any carry-on items with you during the evacuation?
es [_|No

If no skip to item 42

38, What items did you need to take?
[] Medicines [} Money/wallet/credit cards [} Car/House key [ ] Clothes [ ] Camera [ | Computer
I:] Job related items [ | Sentimmental items D Other

\"\W,a Wm‘ @J} %\(W& \JW\Q\&_L
T TN g Hed o 0
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39, Where were the items stored?
Underseat [ | Overheadbin [ ] Closet [ | Other

40. What happened to any carry-on bags you took with you during the evacuation?
[_] Taken by flight attendant [ | Placed inaseat [ | Returned to overhead bin
[ | Dropped to floor ECarried down slide/out wing [ Other

41. Did other passengers attempt to take carry-on items with themselves? - N ck \Q:;u)
A MJL\,\_Q_)-.

[Jves []No L & Ara. WW

42. Didpassgngers retrieving carry-on luggage slow the evacuation?

[ Yes %

43, Did paseengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[]Yes No

44. Did you use an evacuation slide?
m/Yes [ INo IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[1ves [INo JS M MQ@%

46. Did you hesitate before getting on slide?
1 Yes,‘%’No If no skip to item 49

£

47. Why did you hesitate? (Check all that apply)

[T} Did notknow what to do  [_] Concerned about injury [_] Concerned about landing on another person
[] Concersied slide might deflate [ | Concerned about going over side of slide [ | Afraid of heaghts

[ 1 Stide looked too steep [_] Other

48. How did you get on the slide?
[ 1Jumped [ ]Satdownthenslid [ | Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[} Landed on feet [ ] Landed on feet and tumbled over Landed on backside E\Landed on another passenger
RAnother passenger landed onme [ | Someone caught me [} Other

% Did anyone give you instructions at the bottorn of the slide?

Yes [ }No : _
51. If yes, who gave you instructions? EDLW\\-iY \b’-\-m “-&A-‘D . h\- A i—t&) M

[] Crewmember [_] Fire fighter [ | Another passenger [ ] Other SO O b’m;?'ku‘

52. Did you
[]Yes

If yes, describe

experience any delay in getting into the aisle?

{1Yes

53. Did.you bump your head on the overhead bing?
If yes, £

w did this affect your ability to evacuate the aircraft?

4



54. Did you climb over any seats during the evacuation?
[7] Yes >@ No

55. Did you see anyone climb over the seats?
Yes [ {No
[:} Yes No

57. Did you get pushed?
[[Tves K|No

56. Did y‘gee any passengers pushing other passengers?

58. Did you push anyone?
[ Yes No

59. Were there any djsputes among passengers during the evacuation?
M Yes [[]No Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exif)?

(] Yes - No

If yes, explain why they were moving slowly.

61,. Did you consider another exit because of slow moving lines?
Yes [_]No

62. Wereyou traveling with anyone?
1 Yes XNO If no skip to item 67

63. With whom were you traveling? (Check all that apply)
[[]Spouse [ ] Baby (Under2yrs.) [ ] Youngchild(2-10yr.) [ fCoworker | ]Friend [ ] Other

64, If you were traveling with a child, were you using a child safety seat?

[ ]ves [ ]No
65. Were you seated with your companion(s)?

[Jves [ 1No

66. Did you evacuate with your traveling companion(s)?

Clves [INo

67. What proportion of your evacuation wag spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)

Ca " Getting out of your seat (including unfastening seat belt) > ;33 CThle e \’@L’S{ ,{&,\b,&o ™"y 9

+ 30 GMoving from seat row into aisle ' C\“

+ {)__ Coordinating with traveling companions Cronh MAMAas % \{&%
+ 1% Retrieving carry-on loggage \/\Q_é_\ &E &

+ 20 Moving up/down aisle A \Q"Qfgé_& |

+ 2D Moving fromaisle toexit ‘ Do —& @,:\;3% M

+ ) Opening exit (Zero if exit already open)

A+ Y& Moving through exit O X m& Mcﬁﬁ_&_a
+

Getting off wing (Zero if you did not use a wing exit) \QL _ s
= 100 % Total evacuation time \w\{ W\_DW}_%\,

1S




68. Did any of the following slow your movement during the evacuation? (Check all that apply)

T Seattray [] Seatback in front of you [_] Galley [ | Bulkhead (Walls dividing cabin into sections)

{_] Flight attendant seats [ ] Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [ ] Footrest [ ] Child Safety Seat [ | Shoes [ ] Blankets
[} Headsets [_] Broken cabin interior [_] Overhead bins [ _] Curtains

[] Other

69. Other passengers in general were cooperative during the evacuation. .

[] Strongly Disagree [ ] Disagree  [_] Neutral [J Agree X Strongly Agree
70. My physical size assisted me in the evacuation.

] Strongly Disagree [7] Disagree )g Neutral L] Agree "] Strongly Agree
71. My physical condition assisted me in the evacuation.

[] Strongly Disagree [] Disagree ﬁNeu‘cral [} Agree [7] Strongly Agree
72. My age assisted me in the evacuation. .

[J Strongly Disagree [} Disagree \ﬂNeutral [] Agree [7] Strongly Agree

3. Was your seat belt fastened prior to the evacuation?
Yes, Very Tight [_] Yes, Moderately Tight [ ] Yes,Loose [ |No [_]Can’trecall

74. Did youhave any difficulties unfastening your seat belt?
[] Yes No

75. Did ynfastening your seat belt slow down your evacuation of the aircraft?
[ 1Yes No [ ]Seatbelt was not buckled

76, Was &e simoke in the cabin?

[7] Yes

77. What was the intensity of the smoke?
[l Light []Medium [ | Heavy

No Ifno skip to question 79

78. Were persons crawling or bent over to get below the smoke layer?

[Ives [ INo

79. Did you notice the lights marking the exits?
&Yes [(1No

0. What was the position of the aircraft?
Upright [ ]Iaverted [ ] Onitsside [ ] Steep incline/decline

81, Who first informed you an eyacuation was necessary?
[} pitot  [] Flight Attendant eKOther Passenger [ | Personal Decision

{82, At the time, did you know why an evacuation was necessary?
EkYes [ No

83. Did the flight attendants give you any instructions just prior to the evacuation?
[(Ives [INo h}lot enough time

84, Did the flight sttendants go through the cabin prior to landing to prepare for the evacuation?
B Yes D No &Not enough time

rd ]
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ ] Heard every word [_] Some words difficult to hear [ ] Most words difficult to hear ?Heard nothing

86. Did you understand the flight attendants’ instructions?

[(ves [INo

87. Did you remove your shoes during the evacuation?
(1 Yes %\Io If no skip to item 89

88. Why did you remove your shoes?
[] Flight attendant instructions { ]I thought Thadto [_] Saw others removing shoes ] Other

[INoaid [_]Indicated the exits inuse [} Sho ted instructions

irected passengers out exits
[_] Assisted passengers from seat to aircraft exits Openmg exits

89. How did the crew aid in your evacunation? (Check all that apply)
% Other

[ 1Yes

'90. Did yﬁw assign you any duties (e.g., assist at the bottom of the slide)?
If yes, wHat were you asked to do and did you do the task,

91. Did i qu sustain any injuries prior to the evacuation?

s descn tﬁe mjunes how they occurred and the effect they had on your evacuation N
\(&-0,% WA\A\,.» : S Ladans \,L} ?\YM
OOnA_ L nLQ N e A a’i &Ms‘lA o o Mo \Rsea o
¥} A sen Sl \wﬂr\;\x U‘N\LL’\M \_.\.m\ de\_ ¢ \)
NG Q

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did.you sustain any injuries after the evacuation?

[]Yes

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[Twrist [JAnkle [JLeg [1Amm [ JBack []Face [ ]JHead [ |Other

95. Description of injuries suffered? (Check all that apply)

L] Sprain [ ] Fracture [ ] Concussion [ ] Broken Back [ ] Dislocation [ [ Strain
{3 Bum [} Abrasions (Lacerations & Bruises) [ ] Smoke inhalation

[ Other '

96. Whatdld you do once yﬁu exited the ﬁiaﬁe‘? h

ran away from the airplane [ ] 1 wailed for friends/family to exit [_] I was assisted away from the plane
11 assisted other passengers in their evacuation [ ] I waited near plane for help to arrive
{_] Other

7



97. Did you notice any exterior aircraft lights illuminated?
[]Yes KNO

8, Were crewmembers or rescue personnel] directing passengers on where to gather?
Yes [} No

99. Did all passengers meet at an area away from the airplane?
["1'No, passengers were scattered | | No, the passengers gathered at airplane
[ ] No, only a few passengers were grouped away from aircraft %Yes, passengers met away from the aircraft

100.How did you leave the sjte of the evacuation?
[] Walked to terminal Bussed to termainal | | Ambulance to hospital [ | Other

The attached diagram on the last page shows the floor plan of the aireraft.
The doors and exits are indicated by large arrows.

101.Y0u.r Seat Number ( 5 D

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat,

Position of other known passengers (by name or description).

Show your route of escape {draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

Eéz.Have yoﬁ ever heid 10 eva&uaté an aircraft before?
i:] Yes No

103 Age “( \

F o M
104.Height 5 %
105. Weight ZTO

106.Gend
(] Male Female

107.Do you wear corrective lenses?
Yes [_]No

108. Were you wearing your corrective lenses during this flight?
5 Yes  [Ino O onk oLy

109.Did you lose your corrective lenses during the event that caused the evacuation?

[1Yes [ INo
110.Had you consumed any alcohol in the 8 hours prior the evacuation?
[ ves /%qNo

111.Prior to departure, was your ability to evacuate affected by any of the following:
[(lvision [_|Hearing [ ]Age []Injury [ |Recentsurgery [ ] Cane
[ Other

M



112.How often do you travel by air?
[ ] First flight [_] Less than 1 flight per year Dl to 2 flights per year 3 to 6 flights per year

[[] More than 6 flights per year

113, Aviation Experience
[] Commercial Pilot [_] Private Pilot B Flight Attendant [ Aviation Mechanic

[ ]Other ] None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, mstructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
~ Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

v

2. 1 was seated in seat \S b

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




