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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark

George at 202-314-6363. Thank you for your assistance in this investigation.

1., How were the preflight safety istructions presented? {Check all that apply)
Flight Attendant [ ] Video [X] Audio

2. How much of the preflight Safety Presentation did you watch?

lan 75% [150% [125% []None

{(If All go to gquestion 4)

3. Indicate why you did not watch the whole presentation (check all that apply).
[} Seen itbefore [_] Obstructed view E} Distracted by child [_] Distracted by other person

[]1t's basic knowledge [ | Listening to music/audio tapes [} Reading [ ] Sleeping [_] Too Jong
(] Other

.. How well could you hear the presentation?
Heard every word  [_] Some words difficult to hear [ Most words difficult to hear

5. TIs English your primary language?

[}EYes m No
6. Did the pre-flight safety presentation help during the evacuation?

4%
}Sxplaei;: Dﬁ%ﬂf\b@l@g e el D){v\wﬁma{ i,

7. 'Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
ClvYes [INo .
Explain: DM \@twmb@/

[ ] Prior to flight [} During pre-flight briefing [ In-flight Did not read

8. When did you read the safety instruction card in the seatback &ﬁom of you?
If you read the safety card skip to item 10




9.  'Why did you not read the safety card?
Read itbefore [ ] Could not find [ Wasnotthere [ | Could not understand
[ Not important {] Other

10. Did the safety card information help you in the evacuation?

[T ves []No

Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)
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[12. When did vou look for the emergency exit(s) closest td your seat?
|| During boarding During the pre-flight briefing  [_] After the preflight briefing but before the evacuation
[] During the evacuatiori

13. Where did you look for an exit? (Check all that apply)
@In front of me < Behind me E Left of me @ Right of me

14. Prior % the evacuation did you count the number of rows from your seat to an emergency exit?
™ ves No

15, Were you seated in an emergency exit row?
[]Yes No If no skip to iter: 19

16. Did you receive any pre-flight instructions on your responsibilities in cage of an evacuation?

[ 1Yes [No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[lves []No

18, Did you read the instructions on operating the exit?

[Mves [INo

19, Did you open an exit yourself?
L] Yes @l No  Ifno, skip to item 24

20. What caused you to open the exit?
[} Flight attendant (] P.A. announcement [} Personal assessment [ ] Other

21. Did you have any difficulties opening the exit?

[dves [1No

Explain:

22. Did you use this exit?

[Mves [INo
23, Did you open the exit while the aircraft was moving?
[((ves [INo

24, When did you decide which exit to use?
[] Before the evacuation order was given [ ] AsIleft my seat [ | As I traveled down the aisle
] Other Tried)-tny 0S¢ Wina_ 03t U™ Fob crmu dpl 50
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25. For what reasons did you choose this exit? {(Check all that apply)
[[] 1 was called to the exit [ ] I was directed by cabin staff [_] It was the only available exit
%}The other exit was blocked [ ] I followed other passengers It was the closest exit
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26. Were you directed away from a specific exit?

[ ] Yes &j No

27. Were you directed toward a specific exit?

[1Yes RKJNo

28. Did you follow these directions?

[(Jyes [INo

29. Did you pass a usable exit at the direction of a flight attendant?

[ 1 Yes mﬂ\lo

30. Did you select an exit and then change your mind?
Bdves [No ; . ) o
T€ yes, explain CoQ@L Lo “}Ym WLq ok o e 1o ing LA To0 . o \m«j o J°
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31. If you used an over-wing exit, how did you get off the wing?
[] Inflatable slide [} Slid down back of wing [ | Jumped off front of wing [ Not Applicable
[] Other

32, If you used an over-wing exit, did you place the exit door inside the aircraft?
[1ves []Ne [_]NotApplicable

33, I you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[(Jves [[INe [[]NotApplicable

34, Did you have carry-on baggage (count purse, computers, backpack etc. each as one iter)?
[ INo [ Jonebag []2bags . 3 bags || more than3 bags

[] Yes No

| 36. Where did you store your:
Purse: Under seat [ | Overheadbin | | Closet [ ] Other

35 Did y%have to gate check a bag you were planning to carry on?

Briefcase: { ]Underseat [ | Overheadbin [ | Closet [ ] Other
Computer: ["]Underseat [} Overheadbin [ |Closet [ ] Other
Suitcase 1 { ] Under seat Overhead bin [ | Closet [ ] Other

Suitcase 2: JE Under seat Overhead bin [ | Closet [ Other

37. Did you attempt to take any carry-on items with you during the evacuation?
[7] Yes % No

If no skip to item 42
38, What iterns did you need to take?

7] Medicines [} Money/wallet/credit cards [} Car/House key []Clothes [ ] Camera [ ] Computer
[] Job related items || Sentimental items [ ] Other
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39, Where were the items stored?
] Underseat [_] Overheadbin [] Closet [ ] Other

40, What happened to any carry-on bags you took with you during the evacuation?
[} Taken by flight attendant [_] Placed in a seat ["] Returned to overhead bin
J,@Drepped to floor [ ] Carried down slide/out wing [ Other

41. Did other passengers attempt to take carry-on items with themselves?

EYBS [INo

42. Did passengers retrieving carry-on luggage slow the evacuation?

'EQYES LInNo

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

Cives [INo %@\[\B{ \(ﬂ@p,

44, Did you use an evacuation slide?
[XPYes [INo  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

\@Yes CINo

46. Did you hesitate before getting on slide?
, QYes [ INo  ¥fno skip to item 49

47. Why did you hesitate? (Check all that apply)

[ ] Did notknow what to do  [] Concerned about injury [} Concerned about landing on another person
[ Concerned slide might deflate [ ] Concerned about going over side of slide [ Afraid of heights

[} Slide looked too steep p Other (gddnd <pe 7 T30 p&&l//

48. How did you get on the slide?
@ Jumped [} Satdownthenslid [] Was pushed by another person

49. 'What happened at the bottom of the slide? (Check all that apply)

[} Landed on feet [ ] Landed on feet and tumbled over JCPLanded on backside [ | Landed on another passenger
[1 Another passenger landed onme {_| Someone caught me || Other

50. Did anyone give you instructions at the bottom of the slide?

[1Yes E?No

51. If yes, who gave you instructions?
[} Crewmember [} Fire fighter [ ! Another passenger [ Other

.52. Did yoﬁ'expefience any delay in getting into the alslc‘?w .
[Ives [No
If yes, describe

53. Did you bump your head on the overhead bins?
[[Jves No
If yes, how did this affect your ability to evacuate the aircraft?
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34, Did you climb over any seats during the evacuation?

[] Yes B4 No

5. DDid you see anyone climnb over the seats?
Yes [ No

56. Did you see any passengers pushing other passengers?
[EY&S [MNo

57. Did you get pushed? . ,
/{E)Yes y@(}’fby S % JLLWS)W@ s \“U\Q Secﬁs,
B R By sty in Vs adle Yy o gt has-bomope:

59. Were there any disputes among passengers during the evacuation?
[lves [INo hdDon’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?
es [ JNo
{ ves, explain why they were moving slowly. ’ R
(0 0ng. Cold Gt 10 s W&;NK drebins of 23818ty B o cud-(ping on lofi4-
and. cg&%j \/Q}’ﬁ %Y v J

61. Did you consider another exit because of slow moving Hnes?
es [ ]No

62. Were you traveling with anyone?
es [ JNo Ifno skip to item 67

63, With whom were you traveling? {Check all that apply)
[] Spouse [] Baby (Under 2 ys.) E@Young child (2-10 yr.) [ Coworker [ ] Friend [} Other

64, If you were traveling with a child, were you using a child safety seat?

M Yes ‘E’ No
65. Were you seated with your companion(s)?
K}ves | |No

66. Did you evacuate with your traveling companion(s)?
é Yes [ No
67. What proportion of your evacuation was spent on: {Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
7 Getting out of your seat (inchuding unfastening seat belt)
+ 4% % Moving from seat row info aisle
+ /37 Coordinating with traveling companions
+ D) Retrieving carry-on luggage
+ ¢y 7y Moving up/down aisle

222 7» Moving from aisle to exit
Opening exit (Zero if exit already open)
/0 4, Moving through exit

Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

+ + +

o+
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[]Seattray [ ] Seatback in front of you [_] Galley [ | Bulkhead (Walls dividing cabin into sections)

(] Flight attendant seats  [_] Galley items (Soda cans, carts) [ | Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [ | Footrest [_] Child Safety Seat [ | Shoes [ | Blankets
[ 1 Headsets [ ] Broken cabin interior [ ] Overhead bins [ | Curtains

[] Other

69. Other passengers in general were cooperative during the evacuation.
[] Strongly Disagree [] Disagree E Neutral [] Agree [] Strongly Agree

70. My physical size assisted me in the evacuation,
] Strongly Disagree [] Disagree [ ] Neutral ﬁ Agree [T} Strongly Agree

71. My physical condition assisted me in the evacuation,
[ ] Strongly Disagree [ ] Disagree [} Neuiral Td Agree [] Strongly Agree

72. My age assisted me in the evacuation.
[] Strongly Disagree [ ] Disagree [ ] Neutral @%&gree 567 Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
] Yes, Very Tight ¢/ Yes, Moderately Tight [ ] Yes, Loose [1No []Can’trecall

74. Did you have any difficulties unfastening your seat belt?

I:} Yes [@No

75, Did unfastening your seat belt slow down your evacuation of the aircraft?
mYes [INo [ ] Seatbelt was not buckled

76. Was there smoke in the cabin? ‘ % ,

[JYes [INo Ifno skip to question 79 /2# ;ﬂ,ﬂ éffé%ﬁy
77. What was the intensity of the smoke? ﬁb’/ / JL l/ffy /7@ -

] Light [ Medium [] Heavy

[]Yes No ‘

79. Did you notice the lights marking the exits?
[]Yes @No

78. Were lﬁjmons crawling or bent over to get below the smoke layer?

0. What was the position of the aircraft?
Upright [ ]Inverted [ ]Onitsside [ ] Steep incline/decline

7l Yo le L

811 Who first infermed you an evacuation was necessary?
[]Pilot [} Flight Attendant [B’ Other Passenger Personal Decision

82. At the time, did you know why an evacuation was necessary?

@Yes [ No W

83. Did the flight attendants give you any instructions just prior to the evacuation?
[(Jves [JNo [(Not enough time

84. Did the flight atte?;dants go through the cabin prior to landing to prepare for the evacuation?

[JYes []No of enough time
7




85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ ] Heard every word 7] Some words difficult to hear ﬂdost words difficult to hear =}-Heard nothing

st JZJ&/‘&VW:)}Z ﬂU&Uﬁj?{@ﬁ,

86. Did you understand the flight attendants’ instructions?

Chyes [[INo

87. Did you remove your shoes during the evacuation?
[] Yes 4@% If no skip to item 89

88. Why did you remove your shoes?
["] Flight attendant instructions [_] I thought 1hadto [ ] Saw others removing shoes [ | Other

89. How did the crew aid in your evacuation? (Check all that apply)
[ INoaid []Indicated the exits inuse {d-Bhouted instructions ﬁﬁ)irected passengers out exits
[ ] Assisted passengers from seat to aircraft exits [ ] Opening exits [ | Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
7] Yes WNO

If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior io the evacuation?

E]Yes On

0
If yes, describe the injyyies, how they ocourred and the effect they had on ypur evacuation 0%0
] A -
Mz}zﬁﬁ@:ﬁdﬁ/&‘ o Za{? Vs W/’fj Lkl

92, Did you sustain any injuries during the evacuation?

(] Yes ﬁﬂ\fo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

[ ves No

93. Did )(ou sustain any injuries after the evacuation?
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered? '
[Jwrist [JAnkle [7] Leg [JAm KDBack [ |Face KJHead []Other % (/ LA

95. Description of injuries suffered? (Check all that apply)

] Sprain [1Fracture [ Concussion [ | Broken Back [ | Dislocation g%train
A[JBum [_] Abrasions (Lacerations & Bruises) E)Smoke inhalation

[ ] Other '

96. What did you do once you exited the plane?

ran away from the airplane [ | I waited for friends/family to exit [_] I was assisted away from the plane
[ 1 assisted other passengers in their evacuation | | I waited near plane for help to arrive
(] Other
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97. Did you notice any exterior aircraft lights illuminated?
[ ]ves EfNo

98. Were crewmembers or rescue personnel directing passengers on where to gather?
[Jves [EPNo

99, Did all passengers meet at an area away from the airplane?
[7] No, passengers were scattered [_] No, the passengers gathered at airplane
[ ] No, only a few passengers were grouped away from aircraft /E'Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[] Walked to terminal EsBussed to terminal [_] Ambulance to hospital [_] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows,

101. Your Seat Nurnber Qﬁ / qw’ﬂvy S 7}’7)

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat,

If you are NOT SURE of your seat, place a question mark on that seat,

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat,

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have &}1 ever had to evacuate an aircraft before?

[JYes No

103.Age g @
104 Height g /g’w
105 Weight /50
106.Gender

D Male [ﬂFemale

107.Do you wear corrective lenses?

[ves BNo

110.Had you consumed any alcohol in the & hours prior the evacuation?

T 1Yes WNO

111.Prior to departure, was your ability to evacuate affected by any of the following:
Clvision [ Hearing ] Age ] Injury -7 Recent surgery [ | Cane
{_] Other '

ot 6y 1 sem, Yp hoy Wl my by fron Surgte,
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112.How often do you fravel by ar?

[ First flight  [_] Less than 1 flight per year m to 2 flights per year @ to 6 flights per year
[] More than 6 flights per year

113. Aviation Experien

ce /
[_] Commercial Pilot ;}@Mﬁm (] Flight Attendant [_] Aviation Mechanic
[CJother ; ) © [ None

Thank you for completing the above iterns. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to

discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed
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Continental Airlines

Flight 1404

Denver International Airport, / \
" Denver, CO ’¢!\ \ |
December 20, 2008 | ‘ \ Q | JM_&
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Boeing 737-500
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The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Bxample: X L2 AL Son

2. I was seated in seat Q 6

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel fee to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation,

: 304
1. How were the preflight safety instructions presented? {Check all that apply)

L1 Flight Attendant [ lvideo []Audio Ccf\ ‘-Br ey P s Q5T

2. How much of the preflight Spfety Presentation did you watch?
Clan [d7s% [hs0% ﬁzs% [] None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[]Seen it before [ ] Obstructed view [ | Distracted by child [ ] Distracted by other person

[] 1t’s basic knowledge [ ] Listening to music/audio tapes.~[_| Reading [_] Sleeping [ Too long
™other T el re,a&:\_) | N I s N Farmad

S

4, How well could you hear the presentation?
[ ] Heard every word ‘@801116 words difficult to hear [ | Most words difficult to hear

5., Is English your primary language?
Hves [INo

tlij)’}()id thlipre—ﬂight safety presentation help during the evacuation?
es
Explain: mﬁﬂ_\f e e NMe Mot oo e
hd (GaBids el b . +
Y waeacd  TC e
oot ) ’
! >

ol e

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
[(Fves [INo
Explain: Cﬁﬂ Y enanbe s

8. 'When did you read the safety instruction card in the seatback in front of you?
[[] Prior to flight [ ] During pre-flight briefing [ ] In-flight id not read
If you read the safety card skip o item 10




9. Why did you not read the safety card?
% Read itbefore [ | Couldnotfind [ Wasnot there [} Could not understand
Not important [_] Other

10. Did the safety card information help you in the evacuation?
W& Yes [INo

Explain: T wve  (Cod Xk \")QS)MP & P N . =

P W A A B 2 B @ oy e QA

11, What changes would yirtecommend to imoprove the safety instructions? (Either the presentation or safety card)

12, When did you look or the emergency exzt(s) closest to your seat?
[ During boarding During the pre-flight briefing [ | After the preflight briefing but before the evacuation
[ During the evacuation

13, Where did vou logk for an exit? (Check all that apply)
In front of me Behind me ‘Q)Left of me \@Right of me

] ves 0

15. Were you seated in an emergency exit row?
[]Yes '@No If no skip to item 19

14, Prior to fhe evacuation did you count the number of rows from your seat to an emergency exit?

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[Tves [INo

17, Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[(ves [ No

18. Did you read the instructions on operating the exit?

M Yes [ ]No

19. Did you open an exit yourself?
(] Yes @No If no, skip to item 24

20. What caused you to.open the exit?
[T] Flight attendant [ | P.A. announcement ] Personal assessment [ | Other

21, Did vyou have any difficulties opening the exit?

M Yes [ No
Explain:

22. Did you use this exit?

[(JYes [INo
23. Did you open the exit while the atrcraft was moving?
[(Oves [INo

Before the evacuation order was given [ AsTleft my seat [] As 1 traveled down the aisle

%. When did you decide which exit to use?
Other

N



25. For what reasons did you choose this exit? (Check all that apply)

[ 11 was called to the exit [_] I was directed by cabin staff [ | It was the only available exit
[IThe other exit was blocked [} I followed other passengers Tt was the closest exit

[_] Other '

‘26. Were yqu directed away from a specific exit?
[ Yes 'ﬁNo

27. Were you directed toward a specific exit?
[ Yes ﬁ\l@

28. Did you follow these directions?

[1Yes [INo
29. Did yoy.pass a usable exit at the direction of a flight attendant?
[]Yes ii\! o

[ }Yes No

30, Did Z@Stﬂﬁct an exit and then change your mind?
If yes, explain

31. If you used an ovegswing exit, how did you gefoff the wing?
[} Inflatable slide lid down back of wing [_] Jumped off front of wing [ ] Not Applicable
(1 Other ‘ :

32. If you used an over-wing exit, did you place the exit door ingide the atrcraft?
[Clyes [No @Not Applicable

33, If youyged an over-wing exit, did you see any arrows indicating direction to get off the wing?
[] Yes o [_}Not Applicable

LA

3 . 1d.yo ave Carry-on I“}aggage {count purse, comi);zwters‘; ackp;xék efc. each as one item)?
[1No ‘@one bag [ ]2bags. | ]3bags [_]more than 3 bags

35, Did yoyhave to gate check a bag you were planning to carry on?
[ ]VYes 0 s

36. Where did you store your:
Purse: Under seat [_] Overheadbin [ ] Closet [ ] Other

Briefease: [] Under seat [} Overheadbin [ ] Closet [ ] Other
Computer: []Underseat [ | Overheadbin [ }Closet [ | Other
Suitcase 1: [l Under seat [ ] Overheadbin [ ] Closet [} Other
Suitcase 2; [] Under seat [ | Overheadbin [ | Closet [ ] Other

At

3% Did you attempt to take any carry-on items with you during the evacuation?
Yes [ |No

If no skip to item 42

38. What items did you need to take? ]
{ ] Medicines [ | Money/wallet/credit cards [ | Car/Housekey [ ] Clothes [|Camera [ | Computer
[ ]Jobrelated items [ ] Sentimentalitems TOther  puc3dC. & ol e Voot

S S LA e Aead
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39, Where were the items stored?
Underseat [ | Ovwetheadbin [} Closet [] Other

40. What happened to any carry-on bags you took with you during the evacuation?
[T Taken by flight attendant ] Placed in a seat {] Returned to overhead bin
[ ] Dropped to floor Carried down slide/out wing [ ] Other

41. Did other passengers attempt to take carry-on items with themselves?
Yes [ No

42, Did passengers retrieving carry-on luggage slow the evacuation?
es [ No

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
] Yes Ii@\Io

{]ves

44, Did yeﬁuse an evacuation slide? ' ’

o IfNo, skip to item 52

45, Was a flight attendant at the doorway giving directions?

[(Jyes [No

46. Did you hesitate before geiting on slide?
[Mves [ {No Ifno skip to item 49

47. Why did you hesitate? (Check all that apply) .
[] Did not know what to do  [_] Concerned about injury [ ] Concerned about landing on another person

] Concerned slide might deflate [ | Concerned about going over side of slide [] Afraid of heights
[] Stide looked too steep [ _| Other . e

48. How did you get on the slide?
(] Jumped [ ] Sat down thenslid [} Was pushed by another person

49, What happened at the bottom of the slide? (Check all that apply)
[ ]Landed on feet [_] Landed on feet and tumbled over [] Landed on backside [ | Landed on another passenger
[ Another passenger landed on me [} Someone caught me  [_] Other

50, Did anyone give you instructions at the bottom of the slide?

[Tves [INo

51. If yes, who gave you instructions?
[7] Crewmember [ | Fire fighter [_] Another passenger [_] Other

52. Didyoy experience any delay in getting into the aisle?
[]Yes 0

If yes, describe

53. Did you bump your head on the overhead bins?

{]Yes ?No
If yes, how did this affect your ability to evacuate the aircraft?
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54. Did you glimb over any seats during the evacuation?

[] Yes o
53, Did vousge anyone climb over the seats?
[ Yes ()
56, Did you see any passengers pushing other passengers?
ﬁ}{es [MNo
37, Did you get pushed?
'@Y es []No
Did you push anyone?
es [ ]No

59, Were there any disputes among pagsengers during the evacuation?
Yes [ JNo [ _]Don’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the lne
to the exit)?

[ Yes ‘\@No
If ves, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

(] VYes “@o

62. Were you traveling with anyone?
L] Yes '@31\10 If no skip to item 67

63. With whom were youn fraveling? (Check all that apply)
{(J Spouse [} Baby (Under 2 yrs.) [ ] Young child (2-10 yr.) [] Coworker [ ]Friend [ ] Other

64. If you were traveling with a child, were you using a child safety seat?

{ ]Yes [JNo
65, Were you seated with your companion(s)?

[ 1Yes [INo

66. Did you evacuate with your traveling companion(s)?

[1ves []No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
Ty __Getting out of your seat (including unfastening seat belf)

+ Q Moving from seai row info aisle
+ O Coordinating with traveling companions
+ f@ Retrieving carry-on luggage

i:}t@ Moving up/down aisle -

<1 Moving from aisle to exit

_O Opening exit (Zero if exit already open)

o, @~ Moving through exit

&2 Getting off wing (Zero if you did not use a wing exit)

100 % Total evacuation time
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[]Seattray [_] Seatback in front of you [ | Galley [] Bulkhead (Walls dividing cabin into sections)

U] Flight attendant seats [ ] Galley items (Soda cans, carts) [} Luggage falten from overhead bins

"] Luggage passengers tried to take off plane [ ] Footrest [ ] Child Safety Seat [ ] Shoes [[] Blankets
[} Headsets [ ] Broken cabin interior [} Overhead bins [ Curtains

kD Other __ > Dz~ peIRONSR S Y

69. Other passengers in general were cooperative during the evacuation, .
{ ] Strongly Disagree [ Disagree ] Neutral [} Agree wsuongiy Agree

70. My physical size assisted me in the evacuation.
[7] Strongly Disagree [7] Disagree [.] Neutral [ Agree @Stmngly Agree

71. My physical condition assisted me in the evacuation.
(1 strongly Disagree [ Disagree [ ] Neutral [] Agree \@] Strongly Agree

72. My age assisted me in the evacunatiorn.
7] Strongly Disagree [ ] Disagree [ | Neutral [ Agree @Strongly Agree

73, Was your seat belt fastened prior to the evacuation?
5 Yes, Very Tight [] Yes, Moderately Tight [_] Yes, Loose [ ] No 7] Can’t recall

74. Did you have any difficulties unfastening your seat belt?

[ Yes @No

75, Did unfastening your seat belt slow down your evacuation of the aircraft?
[ ]Yes ‘@Nb [ Seatbelt was not buckled

76. Was th %e smoke in the cabin?
[ 1Yes No Ifno skip to question 79

77. What was the intensity of the smoke?
(M Light []Medium [ ]Heavy

78. Were persons crawling or bent over to get below the smokellayer‘?

[Yes [ INo

79. Did you notice the lights marking the exits?
] Yes ‘@No

80, What was the position of the aircraft?
pright [ 1Inverted [ | Omitsside [ ] Steep incline/decline

81. Who first informed you an evacuation was necessary? & - ANAE T lon
(I pilot [ Flight Attendant [] Other Pagsenger [_] Personal Decision D e e : 8

82. At the time, did you know why an evacuation was necessary?
@Yes ClnNo

83, Did the flight attendants give you any instructions just prior to the evacuation?

‘@Yes [INo [INotenoughtime Y@ ARaA - V\Qp&\l‘v\s PR o AT

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[ ] Yes \@No [] Not enough time
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85, Did you hear the Sigdatterndants giving evacuation instructions during the evacuation?
I@Heard every word | | Some words difficult to hear [ | Most words difficult to hear [_] Heard nothing

Y AEods - @ add plloy i
86. Did you understand the flishi-attermdants’ insuétions?
KPyes [ No A~ W ¢ \oXx

87. Did you remove your shoes during the evacuation?
[dYes wb If no skip to item 89

88. Why did you remove your shoeg?
[] Flight attendant instructions [ _] I thought Ibadto [ ] Saw others removing shoes [] Other

89. How did the crew aid in your evacuation? (Check all that apply)
[ INoaid [_] Indicated the exits in use [} Shouted instructions [} Directed passengers out exits
{ 1 Assisted passengers from seat to aircraft exits Opening exits [ Other

90. Did thecrew assign you any duties (e.g., assist at the bottom of the slide)?
] ves - No '
If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior to the evacuation?
M ves No
If yes, describe the injuries, how they occurred and the effect they had on your evacunation

92. Did you sustain any injuries during the evacuation?
[Jves No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

Yes o
es, describe the injuries, how they occurred and the effect they had on your evacuation
Noccibs\e Coooy—, R Mo\ o S DS
D >

% Did yog Eustain any injuries after the evacuation?
fy

94. Describe the location of injuries suffered?

Clwrist [ JAnkle [ JTLeg [JAmm [ }Back []Face [ ]Head [E)Other \\.A"\'Q%

<

95, Description of injuries suffered? (Check all that apply)

[ Sprain [ ] Fractare [ ] Concussion [ )] BrokenBack [ ] Dislocation [_]Strain
A JBum ] Abrasions {Lacerations & Bruises) [?Smoke inhalation

[ Other '

96. What did you do once you exited the plane?
1 ran away from the airplane  [_] I waited for friends/family to exit [_| I was assisted away from the plane
I assisted other passengers in their evacuation [ ] I waited near plane for help to arrive

] Other
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97. Did you notice any exterior aircraft lights illuminated?

[} Yes ‘w\lo

98. Were cgﬁmembers or rescue personnel directing passengers on where to gather?

] Yes o

99, Did all passengers meet at an area away from the airplane?
I No, passengers were scattered [_] No, the passengers gathered at airplane
[L] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
\@Bussed to tertninal  [_] Ambulance to hospital [_] Other

[ ] Walked to terminal

The attached diagram on the last page shows the floor plan of the ajrcraft.
The doors and exits are indicated by large arrows.

101. Your Seat Number CI C_,

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat,

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat. )
Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?
{:] Yes No

103.Age Alo
104. Height <'Y
105.Weight | 2D

106.Gender
M Male @Female

107.Do you wear corrective lenses?

] ves @No

108. Were you wearing your corrective lenses during this flight?

[Tves [INo
109.Did you lose your corrective lenses during the event that caused the evacuation?
[Yes [ JNo

110.Had you consumed any alcohol in the 8 hours prior the evacuation?

[ ves ‘@No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[ vision [ |Hearing [ ]Age [JInjury []Recentsurgery [} Cane
[ Other

%



112.How often do you travel by air?
[} First flight [ ] Less than 1 flight per year @ to 2 flights per year [_] 3 to 6 flights per year
[ ] More than 6 flights per year

113. Aviation Experience
[7] Commercial Pilot [ ] Private Pilot [ ] Flight Attendant [_| Aviation Mechanic
[Mother - [Tl None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper 'if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2003
Boeing 737-500

" Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used fo evacuate the
airplane.

Example: D E—

2. T was seated in seat CT C
Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed o obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 mirutes of your time fo
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark

George at 202-314-6363. Thank

for vour assistance in this investigation

1€EIHY
1. How were the preflight safety instructions presented? (Check all that apply)
B Flight Attendant [} Video [ ] Audio

2. How mmuch of the preflight Safety Presentation did you watch?

Xan [75% [150% [J25% []None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[]Seenitbefore [ ] Obstructed view [ ] Distracted by child [] Distracted by other person

{7 1t’s basic knowledge [ ] Listening to music/audio tapes [ Reading [] Sleeping [} Too long
] Other

4. How well could you hear the presentation?
[} Heard every word @ Some words difficult to hear || Most words difficult to hear

5. Is English your primary language?
% Yes [ _INo

ﬁlﬁ;ﬂaﬁ the pre-flight safety presentation help during the evacuation?
Yes @ No . . .
“Eiiﬂai% T knew where the closest exit door wds.

7. Was the pre-flight briefing presented in 2 manner that indicated the importance of listening to the briefing?

[lYes [No .
Explain.__ Don' "t cemember.

8. When did you read the safety instruction card in the seatback in front of you?
[] Prior to flight [} During pre-flight briefing [_] In-flight B Did not read
If you read the safety card skip to item 10
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9., Why did you not read the safety card?
% Read it before [ ] Could not find [ Was not there [_] Could not understand
Not important [_] Other

10, Did the safety card information help you in the evacuation?
A Yes CiNo
Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

T+ should be stressed +that ne  cavryons should be duken — possibly
fnes or other penalhies for those that dé. feople fryvina o el thelr Cardvons
slowed zoufr;mmd ap. [ J 7 J /

12, 'When did you look for the emergency exit(s) closest to your seat?
E During boarding |_] During the pre-flight briefing ] After the preflight briefing but before the evacuation
["] During the evacnation

13. Where did you look for an exit? (Check all that apply)
@’In front of me Behind me E/Left of me Right of me

14, Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
Yes | INo

15. Were yo'seated in an emergency exit row?
(] Yes No  Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[JYes [}INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[JvYes [INe

18. Did vou read the instructions on operating the exit?

[FYes [INo

19. Did you ppen an exit yourself?
(] ves ﬁ\lo If no, skip to item 24

20. What caused you to open the exit?
] Flight attendant []P.A. announcement [ ] Personal assessment [ Other

21. Did vou have any difficulties opening the exit?

[Jves [INo
Explain:

22, Did you use this exit?

[1Yes [ ]No

23. Did you open the exit while the aircraft was moving?

[Jves [No

24, When did you decide which exit to use?
Before the evacuation order was given || As I left my seat [ 1 As I traveled down the aisle
[] Other

e



25. For what reasons did you choose this exit? (Check all that apply)

(11 was calted to the exit [ ] ¥ was directed by cabin staff [_| It was the only available exit
[_IThe other exit was blocked [} I followed other passengers [X] It was the closest exit

[T Other '

26. Were you directed away from a specific exit?
[]Yes gNo

27, Were you directed toward a specific exit?

[] Yes gNo

28, Did you follow these directions? — WO &RYEC\'\\ ong J(D ‘(1;“ e
[JYes [JNo

29. Did you pass a usable exit at the direction of a flight attendant?
[Hves No

30. Did you select an exit and then change your mind?
[1Yes g} No
If yes, explain

31. If youused an over-wing exit, how did you get\ off the wing?
[_I Inflatable slide 1§I Slid down back of wing [_] Jumped off front of wing [} Not Applicable
[C] Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[1Yes [INo [X]NotApplicable

33, If youused an over-wing exit, did you see any arrows indicating direction to get off the wing?
[C1Yes ﬁNo [_] Not Applicable T+ wag Govle.

34. Did you have carry-on baggage (count purse, computefs, backpacﬁ efc. each as one item)?
[(INo []onebag MZ bags . [ i3 bags [ ] more than 3 bags

35. Did you have to gate check a bag you were planming to carry on?
Clves No

36. Where did you store your:
Purse: [X]Underseat [_]Overheadbin [ ] Closet [ ] Other

Briefcage: 1 Underseat []Overheadbin [ Closet [ ] Other
Computer: [ 1Underseat [ | Overheadbin [ ] Closet [ ] Other
Suitcase 1: % Underseat [ | Overheadbin [ ] Closet [ | Other
Suitcase 2 Under seat [ fOverhead bin [ ] Cloget [ ] Other

37. Did you attempt to take any carry-on items with you during the evacuation?
PdYes [INo ?U\‘(‘Bﬁ

If no skip to item 42

38. What items did you need to take?

[_1 Medicines E/Money/wallet/credit cards ( Car/House key [_] Clothes [ ] Camera [} Computer
[ 1Jobrelated items | | Sentimental items K] Other ceid x‘)\nonﬁ




39, Where were the items stored?
Underseat [ | Overtheadbin [ ] Closet [ ] Other

40. What happened to any carry-on bags you took with you during the evacuation?
] Taken by flight attendant | | Placed in a seat [] Returned to overhead bin
(] Dropped to floor E Carried down slidc/g_tff_ﬂw_'@hg [ Other

41, Did other passengers attempt to take carry-on items with themselves?

@ Yes [} No
42, Did passengers retrieving carry-on luggage slow the evacuation?
Yes [ INo

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

Oyes [INe TDon'+t \QY\C’U@'

44, Did you use an evacuation slide?
f]Yes D No  IfNo, skip to item 52

45, Was a flight attendant at the doorway giving directions?

[ves [INo

46, Did you hesitate before getting on slide?
[Clves [INo Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

[ Did not know what to do [ Concerned about injury {_] Concerned about landing on another person
[} Concemed slide might deflate [ ] Concerned about going over side of slide [_] Afraid of heights

[[] Slide looked too steep  [] Other

48. How did you get on the slide?
(3 Jumped [ | Sat down thenslid [_] Was pushed by another person

49, What happened at the bottom of the slide? (Check all that apply)
[] Landed on feet [_] Landed on feet and tumbled over [ ] Landed on backside [ ] Landed on another passenger
[] Another passenger landed onme [ | Someone caught me [_] Other

50. Did anyone give you instructions at the bottomn of the slide?

[J¥es [INo

51. If yes, who gave you instructions?
(] Crewmember [ ] Fire fighter [_] Another passenger [_] Other

52. Did you experience any delay in getting into the aisle?
[ ves IE No

If yes, describe

53. Did you bump your head on the overhead bins?
[Jyes B No
If yes, how did this affect your ability to evacuate the aircraft?

<)
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54, Did you climb over any seats during the evacuation?
(] Yes g No

55. Did you see anyone climb over the seats?
m Yes [ INo

56. Did you see any passengers pushing other passengers?
[ Yes HNO

57. Did you get pushed?

[T ves ﬁNo

58. Did you push anyone?
[] Yes No

59. Were there any disputes among passengers during the evacuation?
[ ves [[INo X Don’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

1:] Yes ﬁﬂ’No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?
] Yes &No

62. Were yoy traveling with anyone?
[Jyes No If no skip to item 67

63. With whom were you traveling? {Check all that apply)
[ 1Spouse [} Baby(Under2yrs.) [} Youngchild(2-10yr) [ ]Coworker [ |Friend [ ] Other

64. If you were traveling with a child, were you using a child safety seat?

[1ves [INo

65. Were you seated with your companion(s)?

[ 1Yes []No

66. Did you evacuate with your traveling companion(s)?

[lves [ No

67. What proportion of your evacuation was spent on: {Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
2% Ao Getting out of your seat (including unfastening seat belt)
+ A% Moving from seat row.into aisle
¢2 __Coordinating with traveling companions
2% Retrieving carry-on luggage
29, Moving up/down aisle
+ 207> Moving from aisle to exit
+ (D) Opening exit (Zero if exit already open)
+ (0% Moving through exit
+ §0% Getting off wing (Zero if you did not use a wing exit)
=__100% Total evacuation time

?
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[ ]Seattray [ ]Seatback in frontofyou [ ] Galley [ | Bulkhead (Walls dividing cabin into sections)

{1 Flight attendant seats  [_] Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

{1 Luggage passengers tried to take off plane [_] Footrest [_] Child Safety Seat [ Shoes [ ] Blankets
{_]Headsets [ ] Broken cabin interior [_] Overhead bins [ ] Curtains

] Other

69. Other passengers in general were cooperative during the evacuation.
(] Strongly Disagree [] Disagree [[] Neutral [T Agree [E_ Strongly Agree

70, My physical size assisted me in the evacuation.

m Strongly Disagree [_] Disagree [] Neutral [ Agree _ [] Strongly Agree
71, My physical condition assisted me in the evacuation.

ﬁ Strongly Disagree [ | Disagree [ | Neutral [] Agree [] Strongly Agree

72, My age assisted me in thé evacuation.
ﬁStrongiy Disagree ] Disagree [ Neutral [ Agree (7 Strongly Agree

7.3.. Was ym;r seatmbeit fééteﬁéd prior to the evacuation‘.?r
[ Yes, Very Tight [ ] Yes, Moderately Tight [ ] Yes, Loose [ }No [ ] Can’trecall

74. Did you have any difficulties unfastening your seat. belt?
E Yes [ ]No

75. Did unfastening yowr seat belt slow down your evacuation of the aircraft?
[JYes XNo []Seatbelt was not buckled

76. Was there smoke in the cabin? . ‘ . .
[J1¥es [INo Ifno skip to question 79 Don'd k\r\ow - I Wiy “Q)m%d en the deov

77. What was the intensity of the smoke?
[Jrignt [JMedium [_]Heavy

78. Were persons cfawling or bent over to get below the smoke layer?
[]vYes &INo

79. Did you notice the lights marking the exits?
[ Yes ﬂ No

80. What was the position of the aircraft?
[Z/Upright [ inverted [ ] Onitsside [} Steep incline/decline

81. Who first informed you an evacuation was necessary?
[1rilot [ ] Flight Attendant [ ] Other Passenger PN Personal Decision

82., At the time, did you know why an evacuation was necessary?
D ves [INo

83. Did the flight attendants give you any instructions just prior to the evacuation?
[ TYes [INo Not enough time

84, Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[Yes [No [X| Notenough time
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
] Heard every word [_| Some words difficult to hear [_] Most words difficult to hear '&/Heard nothing

6. Did you understand the flight attendants’ instructions? -~ \ne&rd no '\n“ir\’ru,(}\—i' ons .
[ ]Yes [INeo

87. Did you remove your shoes during the evacuation?
] Yes No  Ifno skip to item 89

88, Why did you remove your shoes?
] Flight attendant instructions | | I thoughtThadto [] Saw others removing shoes [ ] Other

\ oo A
89. How did the crew aid in your evacuation? (Check all that apply) went down W ng.
Noaid [ ] Indicated the exits inuse [_] Shouted instructions [_] Directed passengers out exits
{] Assisted passengers from seat to aircraft exits [ ] Opening exits [ ] Other

90, Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
1 Yes EX'; No
If yes, what were you asked to do and did you do the task.

91, Did you sustain any injuries prior to the evacuation?

B ves [ 1No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation
Bauses  and muscle ghain

92. Did you sustain any injuries during the evacuation?

Yes [ JNo

If yes, describe the injuries, how they occurred and the effect they had on your evacuation
move. bhruises

93, Did you sustain any injuries after the evacuation?

gYes {INo

If yes, describe the jnjuries, how they occurred and the effect they had on your evacuation . -
Fumes n (e dntion severely revtated my lunas , Causing. Wrecking
(o gi«m . ! i J J -/

94. Descrive the location of injuries suffered?

[Twrist [ JAnkle [ ]Leg E Arm ﬁBack [ IFace [ }Head MOther ahég'f

95, Description of injuries suffered? (Check all that apply)

[]Sprain [ 1Fracture [ | Concussion [ ]BrokenBack [ |Dislocation [ Strain
{7 1Bum X Abrasions {Lacerations & Bruises) [} Smoke inhalation
Other_ArLfcad |~L\f Yreathi mj -

96. What did you do once you exited the plane?

(]I ran away from the airplane  [_] I waited for friends/family to exit Ki was assisted away from the plane “Thank ood
[ ] T assisted other passengers in their evacuation {_| I waited near plane for help to arrive
[7] Other

ness for
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97. Did you potice any exterior aircraft lights illurninated?
[T Yes No

98. Were crewmembers or rescue persomnel directing passengers on where to gather?
[1 Yes E No ‘

99. Did all passengers meet at an area away from the airplane?
[ 'No, passengers were scattered [ | No, the passengers gathered gt.airplane
[ No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[ ] Walked to terminal m Bussed to terminal [} Ambulance to hospital [} Other.

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number q E

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat,

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?
[Jyes BINo

103.Age 73
l04Height 52"
105.weight 145 b

106.Gender
(IMale X Female

107.1>0 you wear corrective lenses?

EYes [(InNo

108. Were you wearing your corrective lenses during this flight?

Yes [ INo

109.Did you lose your corrective lenses during the event that caused the evacuation?

[Jyes KINo
110.Had you consumed any alcohol in the 8 hours prior the evacuation?
] Yes ﬂ No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[]vision []Hearing B Age []Injury [} Recentsurgery [} Cane
1 Other




112.How often do you travel by air?
[] First flight [] Less than 1 flight per year El to 2 flights per year [ ] 3 to 6 flights per year

[ More than 6 flights per year

113. Aviation Experience
] Commercial Pilot [ ] Private Pilot [ ] Flight Attendant [ | Aviation Mechanic

[_]Other * [ None

Thank you for completing the above items. The Safety Board welconies any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such ag the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.

_ O
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane. ~ The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Bxample: X ———>

2. 1 was seated in seat Ci E

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; bowever, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

1, How were the preflight safety instructions presented? {Check all that apply)
[XI Flight Attendant C1video [] Audio

2. How nmich of the preflight Safety Presentation did you watch?
COJan [J75% Mso% [125% [1Nome
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).
Seen it before || Obstructed view [ ] Distracted by child  [K] Distracted by other person
it’s basic knowledge [] Listening to music/audio tapes [;ﬂ Reading [ ] Sleeping [ Too long
Other

4. How well could you hear the presentation?
{ ] Heard every word m Some words difficult to hear [_] Most words difficult to hear

5. Is English your primary language?
Yes [_]No

6. Did the pre-flight safety presentation help during the evacuation?
[m Yes [ No . .
Explain,___Jast Minews Lo extit omd there was_an exit bebind we.

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
[Ives [MNo
Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[] Priox to flight [] During pre-flight briefing [] In-flight [-Did not read
If you read the safety card skip to item 10

ay



9. Why did you not read the safety card?
Read itbefore [ | Couldnot find [ | Was not there || Could not understand
Not important [} Other

10. Did the safety card information help you in the evacuation?
@ Yes [ |No )
Bxplain:__ Magqs therewas esid 1 Jd”ﬁ O"D :Jtﬁhe, Firom iaia-f'*w‘&-

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to your seat?
[® During boarding [ | During the pre-flight briefing [_] After the preflight briefing but before the evacuation
[ During the evacuation

13, Where did vou lock for an exit? (Check all that apply)
[Ninfrontof me [X] Behindme [ ]Jleftofme [ ]Rightofme

14, Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[Jves X No

15. Were you seafed in an emergency exit row?
[(Jves [XINo Ifno skip toitem 19

16. Did you receive any pre-flight instructions on youwr responsibilities in case of an evacuation?

[FvYes [INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[Mves [[INo

18. Did you read the instructions on operating the exit?

[]Yes [No

19. Did you open an exit yourself?
[Clves [KINo Ifno, skip to item 24

20. What caused you to.open the exit?
3 Flight attendant [l p.A. announcement [ | Personal assessment {1 Other

21. Did you have any difficulties opening the exit?

{1Yes [INo
Explain:

22. Did you use this exit?

[Iyes [INo

23, Did you open the exit while the aircraft was moving?

M yes [ ]No

24, When did you decide which exit to use?
[] Before the evacuation order was given. [X) As I left my seat [ ] As 1 traveled down the aisle
] Other

92



25. For what reasons did you choose this exit? (Check all that apply)

[11 was called to the exit [ ]I was directed by cabin staff It was the only available exit
[CIThe other exit was blocked I followed other passengers [ It was the closest exit

7] Other ‘

26, Were you directed away from a specific exit?

[ 1ves [XINo

27. Were you directed toward a specific exit?

{]Yes m No

28. Did you follow these directions?

(7] Yes m No

29, Did you pass & usable exit af the direction of a flight attendant?

[] Yes No

30. Did you select an exit and then change your mind?
[ ]Yes Eﬂ No
If yes, explain

31. If youused an over-wing exit, how did you get‘ off the wing?
[} Inflatable slide [} Slid down back of wing  [_] Jumped off front of wing [__] Not Applicable
[ Other Loby wing dn 512;%!.@1411:9,’&4 o0& ¢

32, If you used an over-wing exit, did you place the exit door inside the aircraft?
[ives [INo K} Not Applicable

33. If you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
Mves M No [ ]NotApplicable

i

34, Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
KINo [Jonebag [J2bags []3bags [} more than3bags

35. Did you have to gate check a bag you were planning to carry on?

[lves [RNo

36. Where did you store your:
Purse: | | Underseat [_] Overheadbin [ | Closet [} Other

Briefcase: (] Under seat [] Overhead bin [_] Closet L] Other
Computer: [T Under seat [ | Overhead bin [ Closet [ Other
Suitcase 1: [ ] Underseat [ ] Overheadbin [ | Closet [ ] Other
Suitcase 2: ] Under seat I:] Overhead bin i:] Closet D Other
37. Did you attempt to take any carry-on items with you during the evacuation?
[ Yes mNo

If no skip to item 42

38, What items did you need to take?

"] Medicines [_] Money/wallet/credit cards [ ] Car/House key [ ] Clothes [ ] Camera [ ] Computer
[ ] Job related items [} Sentimental items | ] Other

13



39. Where were the items stored?
[l Underseat [ ] Overhead bin [] Closet [] Other

40. What happéned to any carry-on bags you took with you during the evacuation?
{_| Taken by flight attendant [ | Placed ina seat [ ] Returned to overhead bin
[ Dropped to floor [ ] Carried down slide/out wing [ ] Other

41. Did other passengers attempt to take carry-on items with themselves?

CiYes [INo

42. Did passengers retrieving carry-on luggage slow the evacuation?

[J Yes [KINo

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[Jves [XNo

44, Did you use an evacuation shide?
[1Yes [XNo  1fNo, skip to item 52

45, Was a flight attendant at the doorway giving directions?

[]ves [XINo

46, Did you hesitate before getting on slide?
[l Yes [XINo  Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

'] Did notknow whatto do [ | Concerned about i injury [ ] Concerned about landing on another person
{ ] Concerned slide might deflate [_] Concerned about going over side of slide  [_] Afraid of he1ghts

{1 Slide looked too steep [_] Other

48. How did you get on the slide?
{ 1Jumped [ ]Satdown thenslid [_] Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[ _|Landed on feet [ ] Landed on feet and tumbled over [ ] Landed on backside [_] Landed on another passenger
{_] Another passenger landed onme [ | Someone caught me [_] Other

50. Did anyone give you instructions at the bottom of the slide?

Cives [ INo

51. If yes, who gave you instructions?
[ I Crewmember [ | Fire fighter [ | Another passenger [ ] Other

52. Did you experience any delay in getting into the aisle?

(X] Yes [ INo
If yes, describe § g% 040{0'\\/ Q.S wée
O Ve W\ll/ fl#\u-\”’. buyg

people 40, exit , alwmost ;m.mpal

arBuvid J—vhf‘ouln isle -

53. d you bump your head on the overhead bins?
[]Yes No

If yes, how did this affect your ability to evacuate the aircraft?

14



54, Did you climb over any seats during the evacuation?

[T ves [ﬂNo

55. Did you see anyone climb over the seats?

[JYes [AlNo

56, Did you see any passengers pushing other passengers?

[j Yes No

57. Did you get pushed?

[ Yes 'w No

58. Did you push anyone?

(1 Yes m\No

59, Were there any disputes among passengers during the evacuation?
lyves [ No @ Don’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

[ Yes No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

[1Yes ENO

62. Were you traveling with anyone?
Yes [ INo Ifno skip toitem 67

63. With whom were you traveling? (Check all that apply)
I spouse []Baby (Under 2yrs.) [] Young child (2-10yr.) [ 1Coworker [ |Friend [ ] Other

64. If you were traveling with a child, were you using a child safety seat?

[Tyes [INo

65. Were you seated with your companion(s)?

Yes [ INo

66. Did you evacuate with your traveling companion(s}?

Xves [INo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
o Getting out of your seat (including unfastening seat belt)

+ %0  Moving from seat row into aisle
+ 5 Coordinating with traveling companions
+ Q Retrieving carry-on luggage

1 ¢ Moving up/down aisle
\ Moving from aisle to exit
+ Q Opening exit (Zero if exit already open)
+ {0 Moving through exit
L0 Getting off wing (Zero if you did not use a wing exit)
100 % Total evacuation time

+ &

I+




68. Did any of the following stow your movement during the evacuation? (Check all that apply)

{ ] Seattray [ ] Seatback in front of you [ ] Galley [_] Bulkhead (Walls dividing cabin into sections)

[_] Flight attendant seats [ ] Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ ] Shoes [ _] Blankets
{1 Headsets [_] Broken cabin interior [ ] Overhead bins [ ] Curtains

"] Other

69. Other passengers in general were cooperative during the evacuation.
] Strongly Disagree || Disagree [} Neutral [] Agree A Strongly Agree

70. My physical size assisted me in the evacuation.
[ ] Strongly Disagree [} Disagree  [] Neutral [ ] Agree ’E Strongly Agree

71. My physical condition assisted me in the evacuation.
] Strongly Disagree (] Disagree [] Neutral [} Agree Strongly Agree

72. My age assisted me in the evacuation.
[] Strongly Disagree [] Disagree [] Neutral (] Agree IX Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
[1 Yes, Very Tight @YCS, Moderately Tight [ ] Yes, Loose [ No [] Can’trecall

74. Did you have any difficulties unfastening your seat belt?

[ 1 Yes IE No

75. Did unfastening your seat belt slow down vour evacuation of the aircrafi?
[ Yes @ No [ ] Seatbelt was not buckled

76. Was there smoke in the cabin?
[ Yes [XN{) If no skip to question 79

77. What was the intensity of the smoke?
] Light M Medium [} Heavy

78. Were persons crawling or bent over to get below the smoke layer?

Cives [ JNo

79. Did you notice the lights marking the exits?
[ Yes m No

80. What was the position of the aircraft? _
E Upright [ |Inverted [ ]Onitsside [] Steep incline/decline

81. Who first informed you an evacuation wag necessary?
[ pilot [T] Flight Attendant [ ] Other Passenger mPersonal Decision

82. At the time, did you know why an evacuation was necessary?

@ Yes [ ]Neo

83. Did the flight attendants give you any instructions just prior to the evacuation?
{ves [[INo [m Not enough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

{ ]ves [No @ Not enough time
G¢




85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[] Heard every word [ | Some words difficult to hear [ X Most words difficult to hear [ ] Heard nothing

86. Did you understand the flight attendants’ instructions?
[Tyes [FlNo

87. Did you remove your shoes duzing the evacuation?
[1ves pNo  Ifnoskip toitem 89

88. Why did you remove your shoes?
[ Flight attendant instructions [ I thoughtThadto [_] Saw others removing shoes [} Other

89. How did the crew aid in your evacuation? (Check all that apply)
[KINoaid [ }Indicated the exits inuse [ | Shouted instructions | _] Directed passengers out exits
[7] Assisted passengers from seat to aircraft exits [ _] Opening exits [_] Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[(Iyes [X|No

If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior to the evacuation?
[dves KlNo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92. Did you sustain any injuries during the evacuation?
{_]Yes MNO
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93. Did you sustain any injuries after the evacuation?
] Yes Z] No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of njuries suffered?
[wrist [JAnkle [JEeg [JAmm [[IBack [JFace [ 1Head []Other

95. Description of injuries suffered? (Check all that apply)

[ISprain [ ] Fracture [ ] Concussion []BrokenBack [ Dislocation []Strain
A[]Bum [] Abrasions (Lacerations & Bruises) [_]| Smoke inhalation

[1Other

96. What did you do once you exited the plane?

[ 11 1an away from the airplane [ _] I waited for friends/family to exit [ _] I was assisted away from the plane
%] 1 assisted other passengers in their evacuation [_] I waited near plane for help to arrive

7] Other
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97. Did you notice any exterior aircraft lights {iluminated?
[[1Yes [XINo

98, Were crewmembers or rescue personnel directing passengers on where to gather?
] Yes No

99. Did all passengers meet at an area away from the airplane?
[l No, passengers were scattered | | No, the passengers gathered at airplane
[ No, only a few passengers were grouped away from ajrcraft X] Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[] Walked to terminal E?\] Bussed to terminal  [_] Ambulance to hospital [] Other

A

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101. Your Seat Number

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have you ever had to evacuate an aircraft before?

[1ves XINo

103.Age :Lé

"

104. Height '

10s.weight | %< 1bs

106.Gender
{E\Male I:I Fermale

107.Do you wear corrective lenses?

ﬂYes [No

108. Were you wearing your corrective lenses during this flight?

MYes [INo

109.Did you lose your corrective lenses during the event that caused the evacuation?

[ Jves [ANo

110.Had you consumed any alcohol in the 8 hours prior the evacuation?

X Yes [ JNo

111.Prior to departure, was your ability to evacuate affected by any of the following:

[ ]vision []Hearing [ JAge [ Jmjury []Recentsurgery [7] Cane
[T} Other

9%



112.How often do you travel by air?
[] First flight Less than 1 flight per year [ 1 to 2 flights per year [ ] 3 to 6 flights per year
E] More than 6 flights per year

113. Aviation Experience
[ ] Commercial Pilot [} Private Pilot [_] Flight Attendant [ ] Aviation Mechanic

[ JOther ' None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.
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Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X —u—»

2. ] was seated in seat [ 0 A

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating fransportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
guestions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark

George at 202-314-6363. Thank you for your assistance in this investigation.

w were the prefhgﬁt safety instructions presented? (Check all that apply
light Attendant [ ] Video [ ] Audio

2.  How much of the preflight Safety Presentation did you watch?
[]aAn 75% [150% [J25% {]None
(If All goto question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).
%Seen itbefore [ | Obstructed view [ ] Distracted by child [_] Distracted by other person

It’s basic knowledge [ ] Listening to music/andio tapes [ ] Reading [_] Sleeping [_} Too long
[} Other

4. How well could you hear the presentation?
[ Heard every word KSome words difficult to hear [_] Most words difficult to hear

5., Is English your primary language?
Yes [ I No

7. 'Was the pre-flight briefing presented in a manner that indicated the importance of lstening to the briefing?

[ ] Yes No

Explain: E ACTIVE TRESRITATIONS (oD Hep P 10 Sﬂ(\{
FLEED o\ THECPEZEANRTION)

] Prior to flight [} During pre-flight briefing [ ] In-flight Did not read

8. When did you read the safety instruction card in the seatback in ?‘Iont of you?
If you read the safety card skip to item 10




9. . Why did you not read the safety card?
Read it before [_] Could not find [ ] Was not there [} Could not understand
I Not importani 1 Other

es N

/Explain: g Aﬁ@tm ho TTie. Sevae Ther T Kuewd (Ehepe Drns Wkee .

ég IDid the safety card information help you in the evacuation?

11. What changes would you recommend to improve the safety instructions? (Either the presentataon or safety card)

12, When did you look for the emergency exit(s) closest fo yaur seat?

{_]| During boarding [_] During the pre-flight briefing Aﬁer the preﬂ1ght bneﬁng but before the evacuation
[_] During the evacuation FE@SON N THE GEAT E Towo MY BovEE 1RO+ 1=

13. Where did you Jook for an exit? {Check all that apply)
[ ] In front of me g}ﬂBehmd me [ |Leftofme [ ]Rightofme

] Yes No = KEEW T (Was gigr BeHian Lt

15, Were Eou seated in an emergency exit row?

14. Prior%he evacuation did you cowmnt the number of rows from your seat to an emergency exit?

1 Yes No Ifno skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[ ves [No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

Tlves [No

18, Did you read the instructions on operating the exit?

[TJves []No

19. Did you gpen an exit yourself?
{]Yes %\IO If no, skip to item 24

20. What caused you to open the exit?
] Flight attendant [_] P.A. announcement | | Personal assessment [_] Other

21. Did you have any difficulties opening the exit?

[[Jyes [[JNo
Explain:

22. Did you use this exit?

[J¥es [INo
23. Did you open the exit while the aircraft was moving?
[Tves [ ]No

24. When did you decide which exit to use?
[} Before the evacuation order was given | ] AsIleftmyseat [ | AsT traveled down the aisle

mther S soon e Tie @ING CIOFPED MOVNG|+ T LBAUIZED WB w#E AUVE .

[02-



23. For what reasons did you choose this exit? (Check all that apply)

[ 71 was called to the exit []1 was directed by cabin staff [ | I was the only available exit
[_|The other exit was blocked [ ] I followed other passengers %t was the closest exif

] Other '

26. Wereygu-djrected away from a specific exit?
[ ] Yes No

27. Wergﬁdixected toward a specific exit?

] Yes

28. Did you, follow these directions?
[ 1Yes ﬁNo%ﬂ%g eeE LA%‘?W DtQ,BCl!'to WNE WOASS MH\.\%@& M”Hfg;cl

OB THES N THE
M m:-,::rwke, y eowzm %r Jost LERGED
29. Did yﬁass a usaﬁ:’a exit at the direction of a flight attendant? L-fhE L0

[ Yes I\\Io

30. Did yoif select an exit and then change your mind?
[ Yes No
If yes, explain

31. If youused an over-wing exit, how did you get off the wing?
[} Inflatable sbdemhd down back of wing [ ] Jumped off front of wing [_] Not Applicable
[l Other

32. If you used agoyer-wing exit, did you place the exit door inside the aircraft?
[dves [INo rﬁl\lct Applicable

] Yes

33. If yqu psed an over-wing exit, did you see any arrows indicating direction to get off the wing?
%No ["] Not Applicable

[ INo onebag [ ]2bags [_]3bags [} more than 3 bags

35. Did %ave to gate check a bag you were planning to carry on?

34. Did ﬁ have carry-on baggage (count purse, computers, backpack etc. each as one item)?

Ej Yes

36. Whegedid you store your:
Purse: Under seat [ | Overheadbin [ | Closet [ ] Other

Briefcase: [V Under seat [_] Overbead bin [ ] Closet [ ] Other

Computer: [ ] Underseat [ ] Overheadbin [ ] Closet [ ] Other
Suitcase 1: [ JUnderseat [ ] Overheadbin [ ] Closet [ ] Other
Snitcase 2 [ 1 Under seat [_] Overheadbin [ ] Closet [ ] Other

ﬁDld you attempt to take any carry-on items with you dmmg the evacuatmn?

E{-’;‘"I 0 THA o 1T
Yes DNOI%UP . %m&w oo OB S0 16 &
If no skip to item 42 Sl

38. What items did you need to take?

[ ] Medicines [_] Money/wallet/credit cards Car/House key [ | Clothes [ Camera [_] Computer
[ 1Job related items [ | Sentimental items [Other 1= DIENT NEED g




39, Where were the items stored?
% Underseat [ | Overheadbin [ ] Closet [ ] Other
40, What happened to any carry-on bags you took with you during the evacuation?

[[] Taken by flight attendant 1 Placed in a seat ] Returned to overhead bin
[ Dropped to floor Carried down slide/out wing [} Other

41. Did other passengers attempt to take carry-on items with themselves?

Cves [INo —% T TOONT CEAWLY R , S0 VBS SOME NIO

42. Did pagtengers retrieving carry-on luggage slow the evacuation?
[ Yes No

43. Did pasgengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[} Yes No

[7] Yes No  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[TYes [[]No

46. Did you hesitate before getting on slide?
[1Yes [ INo ¥ no skip to item 49

44. Did % use an evacuation shide?

47. Why did you hesitate? (Check all that apply)

["] Did not know what to do [ _] Concerned about injury [} Concerned about landing on another person
[T] Concerned slide might defate [} Concerned about going over side of slide [_| Afraid of heights

[] Stide looked too steep 7] Other

48. How did you get on the slide?
{ 1Jumped []Satdownthenslid [ ] Was pushed by another person

45. What happened at the bottom of the slide? (Check all that apply)

[ ]Landed onfeet [ ] Landed on feet and tumbled over [ | Landed on backside [] Landed on another passenger
{_] Another passenger landed onme [ ] Someone caught me [ ] Other :

50. Did anyone give you instructions at the bottom of the skde?
[ 1Yes [ INo

51. If yes, who gave you instructions?
[} Crewmember [_] Fire fighter [ ] Another passenger | | Other

. 2 .Di.dv)‘fou éxﬁéﬁen&é any delay mgettmg ir;to thé ‘a1sle.
Yes D No
it yes, describe

A0 |

3, Did you bump your head on the overhead bing?
,&zes I No
M1 Yes, how did.this affect your ability to evacuate the aircraft?

- Do Areecr Wy ABlury Ac.

o
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54. Did yu climb over any seats during the evacuation?
[ ] Yes %O

55. Did you sge anyone climb over the seais?
[[]Yes %eo

I:] Yes o

57. Did you,get pushed?
[ Yes &No

58. Did vy push anyone?
{1 Yes No

56. Did you }e,e any passengers pushing other passengers?

59. We e any disputes among passengers during the evacuation?
[ ves No [_!Don’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

es [:iNo

s, explain why they were moving slowly.

: Bor Noove TaupeEn THE Rreot I FRONT
O " Tieas 16 VOvE as T#eRe LOERE IO PeolPle TTYING D CEE,
= BXs, NSTEMD O (2. b

61. Did ypytonsider another exit because of slow moving lines?
[ JYes No

62., Were you traveling with anyone?
%Yes [ INo Ifno skip to item 67
/)

63. With whom were you traveling? (Check all that apply)
[ Spouse [ ] Baby (Under 2 yrs.) [ ] Youngchild(2-10yr) [ ] Coworker [ ] Friend MOther RBOYFRLEND

64. If you were traveling with a child, were you using a child safety seat?

[ ]Yes [Neo

2, Were you seated with your companion(s)?
Yes [_JNo ‘

60.-Did you evacuate with your traveling companion(s)?

/ Yes | |No

-

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent.on the following activities: The total should add to 100%)
Getting out of your seat (including unfastening seat belt)
Moving from seat row into aisle CTHELE tAs & CUNE +T° Otont cadl™ 70 )
o) Coordinating with traveling companions
% Retrieving carry-on luggage
Moving up/down aisle
35 Moving from aisle to exit
g% Opening exit (Zero if exit already open)
Moving through exit YT

35 Getting off wing (Zero if you did not use a wing exit)_‘%. ISFF wiwl% e
2uPFC¢°/

100 % Total evacuation time Y

+ +

+ o+ + + +

+
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[Jseattray [] Seatback in front of you [_] Galley [ ]Bulkhead (Walls dividing cabin into sections)

[} Flight attendant seats  [_] Galley items (Soda cans, carts) Luggage fallen from overhead bins

[} Luggage passengers tried to take off plane, [ | Footrest [ ] Child Safety Seat [ ] Shoes [ ] Blankets
[ |Headsets [} Broken cabin interior /&)verhead bins [ ] Curtains

‘Fa’ Other

69. Other passengers in general were cooperative during the evacuation. “

[ strongty Disagree L] Disagree [L] Neutral [] Agree = M} Strongly Agree
70. My physical size assisted me in the evacuation.

{71 Strongly Disagree /@)eisagree [ ] Neutral [] Agree [ Strongly Agree
71. My physical condition assisted me in the evagugtion.

[[] Strongly Disagree [} Disagree /ﬁu&al [ Agree [ 1 Strongly Agree
72. My age assisted me in the evacuation,

] Strongly Disagree [] Disagree eutral [] Agree  [] Strongly Agree

_AWas your seat belt fastened prior to the evacuation?
es, Very Tight {] Yes, Moderately Tight [_] Yes, Loose [INo [_} Can’trecall

74. Did yoytidve any difficulties unfastening your seat belt?
1:] Yes 0

id unfastening your seat belt slow down your evacuation of the aircraft?
es [ INo [ ] Seatbelt was not buckled

76, W as there smoke in the cabin?
es [ |No Ifno skip to question 79

77\ What wagthe intensity of the smoke?
Light Medium || Heavy
<

78. Were persons crawling or bent over to get below the smoke layer?
[]Yes /g‘ No

[ ]Yes

80 iZhat was the position of the aircraft?

79. Did %ice the Hghts marking the exits?

right [ ]Inverted [ ]Onitsside [_]Steep incline/decline

81. Who first informed you an evacuaﬁdn was nécéss ?
[]Pilet [] Flight Attendant [ ] Other Passengef Personal Decision
N 82. At the time, did you know why an evacuation was necessary?

U es [ INo

83. Did the ffight Attendants give you any instructions just prior to the evacuation?
[ ves No ot enough time

24, Did the flight gttenidants go through the cabin prior to landing to prepare for the evacuation?
[Ml¥es [INo Not enough time

k2
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3 89. How did the crew aid in your evacuation? (Check all that apply)

N,

85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
I ] Heard every word "] Some words difficult to hear [] Most words difficult to hear

/
eard nothing

86. Did you understand the flight attendants’ instructions?
[Jyes []No THEEE Pt Ay

87. Did You pemove your shoes during the evacuation?
[]ves o  Ifno skip to item 89

88, Why did you remove your shoes?
"] Flight attendant instructions {1 thought Thad to [ ] Saw others removing shoes {_] Other

jﬁf}gaid [T} Indicated the exits inuse L] Shouted instructions [_] Directed passengers out exits
[ ] Assisted passengers from seat to aircraft exits {1 Opening exits ] Other

[] Yes No

90. Di‘c’i;égcw assign you any duties (e.g., assist at the bottom of the slide)?
If yes, what were you asked to do and did you do the task.

[ o et |

N

4] Burn

[} ves No

91. Did Egaustam any injuries prier to the evacuation?
If yes, defcribe the injuries, how they occwrred and the effect they had on your evacuation

92__Did you sustain any injuries during the evacuation?
TYes [INo
yes, describe the injuries, how they occurred and the effect they had on your evacuation
@B Nl Minge. INILEIES , | S Ao Few O TTHE wng Ao Qor Eost HY
KNEES, THEY wrlE BRY AP JLET A FEY DRY5.

93, Did you sustain any injuries after the evacuation?
es [ INo
Tf yes, describe the injuries, how they occurred and the effect they had on your evacuation ‘ s
fe YO oex N o/ Lippy Fanig Ariacks CE TTHE
NCILERTT AND T2NT SN LOHEN Q8. IE 1L B8 BE AAE 70 FLY AN

94. Describe the location of injuries suffered?
[Iwrist [ Ankle Leg [JAm [Back [JFace [JHead [} Other

95. Description of injuries suffered? (Check all that apply)

] Sprain Fracture [ ] Concussion [ ] Broken Back [ Dislocation [ ] Strain
‘Abrasions (Lacerations & Bruises) [_| Smoke inhalation

[} Other

i1

-
-

96. What did you do once you exited the plane?
["] Lran away from the airplane  [_] I waited for friends/family to exit [} I was assisted away from the plane
ﬁgssistcd other passengers in their evacuation [11 waited near plane for help to arxive

[] Other

107



97. Did 3fou ?otice any exterior aircraft lights illuminated?

L] Yes No

98. Were crewanembers or rescue personnel directing passengers on where to gather?

[1Yes o BVERYONE u% memmeukv %Pwo&*&o LB HELPED
A—yfa Z THE

mw W HAD u«uowcmrap Tt
99. Did all passengers meet at an area away from the airplane?

{_]No, passengers were scattered {_] No, the passengers gathered at airplane
] No, only a few passengers were grouped away from aircraft %Yes passengers met away from the aircraft

[] Walked to terminal ussed to terminal |} Ambulance to hospital [] Other

100.How did you leave the Sit? of the evacuation?

The attached diagram on the fast page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number / 06

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

1f you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Hav evég i‘léd to‘évécuaté an airciaﬁ: before?
[] Yes No
103.Age ,ZQ
2 oref
oateig S 4

105. Weight s~

106.Gende
I Male Female

07.Do you wear corrective lenses?
es | 1No

108. Were you wearing yout corrective lenses during this flight?
Yes []No

109.Did you 19€2 your corrective lenses during the event that caused the evacuation?

l:? Yes 1]

10.Had you consumed any alcohol in the 8 hours prior the evacuation?

es []No
/

111.Prior to deparfure, was your ability to evacuate affected by any of the following:

(] Vision [ ]Hearing [ 1Age [JInjwy []Recentsurgery [_]Cane
[] Other

0%



112.How often do you travel by air? '
{1 First flight [_| Less than 1 flight per year 1 to 2 flights per year [} 3 to 6 flights per year
{1 More than 6 flights per year

113. Aviation Experience
[] Commercial Pilot [ ] Private Pilot [ ] Flight Attendant [_] Aviation Mechanic
[JOther 'wne

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.




Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The . arrows represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

A 4

2. Twas seated inseat & fS

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.

o




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recormendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

1. How were the preflight safety instructions presented? (Chéck all that apply)
Flight Attendant  [{] Video [X] Audio

2. How much of the preflight Safety Presentation did you watch?

C1an [175% [150% [125% [X]None

(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[ Seen itbefore [ | Obstructed view [ ] Distracted by child [] Distracted by other person

% 1t’s basic knowledge {¥] Listening to music/audio tapes (7] Reading (] Sleeping [} Too long
Qther '

4. How well could you hear the presentation?
[ ] Heard every word [7] Some words difficult to hear [ 1 Most words difficult to hear

5. Is English your primary language?

lﬂ Yes | JNo

6. Did the pre-flight safety presentation help during the evacuation?
Yes [ |No

Explain:

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
[ ]Yes No
Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[] Prior to flight [_] During pre-flight briefing [ In-flight @] Did not read
If you read the safety card skip to item 10

1



9. Why did you not read the safety card?
Iz:l Read itbefore [ ] Could not find [ ] Was not there [} Could not understand
(] Not important  [_] Other

10. Did the safety card information help you in the evacuation?
] ves No
Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest to )foux‘:l seét‘?"
(] During boarding [ During the pre-flight briefing [} After the preflight briefing but before the evacuation
[¥] During the evacuation

13. Where did you look for an exit? (Check all that apply)
{1 In front of me & Behindme [ |Leftofme | |Rightofme

14. Prior % the evacuation did you count the number of rows from your seat to an emergency exit?
[]vYes No

15, Were you seated in an emergency exit row?
[ ] Yes No Ifno skip to item 19

16. Did you receive any pre-flight mstructions on your responsibilities in case of an evacuation?

D Yes [ iNo

17. Did you receive a pezsonal briefing by a flight attendant on your emergency exit respongsibilities?

lves [INo

18. Did you read the instructions on operating the exit?

Yes [INo

19. Did you open an exit yourself?
[ ]Yes No  Ifno, skip to item 24

20. What caused you to open the exit? .
{1 Flight attendant [ 1P.A. announcement [1 Personal assessment [] Other

21. Did you have any difficulties opening the exit?

%:] Yes [ ] No
Explain:

22. Did you use this exit?

[Jves [ INeo

23. Did you open the exit while the aircraft was moving?

[JYes [1No

24. ‘When did you decide which exit to use? \
[ ] Before the evacuation order was given % AsTleftmyseat [ ] AsItraveled down the aisle
[} Other

(12



25. For what reasons did you choose this exit? (Check all that apply)

711 was called to the exit [ ] I was directed by cabin staff [} 1t was the only available exit
[CIThe other exit was blocked 711 followed other passengers It was the closest exit

[ Other '

26, Were you directed away from a specific exit?

[3Yes No

27. Were you directed toward a specific exit?
X] Yes [ INo

28. Did you follow these directions?
Ej Yes [No

29, Did you pass a usable exit at the direction of a flight attendant?
Yes [ INo

30. Did you select an exit and then change your mind?
[1yes Bimo
If yes, explain

31. If you used an over-wing exit, how did you ge’c'off the wing?
[} Inflatable slide || Slid down back of wing K] Jumped off front of wing [_] Not Applicable
[} Other

32. If you used an over-wing exit, did you place the exit door inside the aircraft?
[ Yes E No [_]Not Applicable

33, If youused an over-wing exit, did you see any arrows indicating direction to get off the wing?
[1Yes KINo [[}NotApplicable

34. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[:] No E one bag 12 bags . l:] 3 bags [7] more than 3 bags

35. Did you have to gate check a bag you were planning to carry on?
[]Yes E No :

36, Wherg did you store your:
Purse: [ Under seat [_] Overhead bin [ Closet [ ] Other

Briefcase: [ ] Under seat [ ] Overhead bin [JCloset [] Other
Computer: [g Under seat [_] Overhead bin [ ] Closet [ Other
Suitcase 1: []Underseat [ ] Overheadbin [} Closet [ ] Other
Suitcase 2: [ ] Underseat [ | Overheadbin [ | Closet [ |Other
37. Did you attempt to take any carry-on items with you during the evacuation?
(] Yes No

If no skip to item 42

38. What items did you need to take?

[] Medicines [} Money/wallet/credit cards [ | Cav/House key [ ] Clothes [ ] Camera [} Computer
] Job related items [ ] Sentimental items  [_] Other

(172



39, Where were the items stored?
[] Underseat [ ] Overheadbin [] Closet [ Other

40. What happened to any carry-on bags you took with you during the evacuation?
[} Taken by flight attendant ] Placed in a seat "] Returned to overhead bin
[] Dropped to floor  [] Carried down slide/out wing [ Other

41. Did other passengers attempt to take carry-on items with themselves?

[Jves [INo

42. Did passengers retrieving carry-on luggage slow the evacuation?

JX] Yes [_|No

43, Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[} es Xi No

44, Did you use an evacuation slide?
[} Yes B No  If No, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[:I Yes [ }No

46, Did you hesitate before getting on slide?
TiYes [L]No  Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)

[] Did not know what to do  [] Concerned about infury [} Concerned about landing on another person
[ 1 Concemned slide might deflate ["] Concerned about going over side of slide ] Afraid of heights

[] Stide looked too steep [ ] Other '

48. How did you get on the slide?
[} Jumped  [_] Sat down then slid [] Was pushed by another person

49, What happened at the bottom of the slide? (Check all that apply)
[} Landed on feet [] Landed on feet and fumbled over [ ] Landed on backside [} Landed on another passenger
[} Another passenger landed onme { ] Someone caught me [] Other

50. Did anyone give you instructions at the bottom of the slide?

[ ves [[]No

51. If yes, who gave you instructions?
] Crewmember || Fire fighter [_] Another passenger [_] Other

52. Did you experience any delay in getting into the aisle?
[Jves ‘E No
If yes, describe

53. Did you bump your head on the overhead bins?
[ ves \m No
If yes, how did this affect your ability to evacuate the aircraft?

L



54. Did you climb over any seats during the evacuation?

Clves []Neo

55, Did you see anyone climb over the seats?

{Ives [ ]No

56. Did you see any passengers pushing other passengers?
[(Jyes [INo

57. Did you get pushed?

[ Jves [[INo :

58. Did you push anyone?
[1ves [1No

59. Were there any disputes among passengers during the evacuation?
[JYes [JNo [ ]Don’tknow

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?
[lyes []No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

[ves [No

62. 'Were you traveling with anyone?
[ ]Yes [INo Ifno skip toitem 67

63. With whom were you traveling? (Check all that apply)
[1Spouse [ ]Baby (Under2yis) [ Youngchild(2-10yr) [[]Coworker [ ]Friend [ ] Other

64. If you were traveling with a child, were you using a child safety seat?

[Jves [JNo

65. Were you seated with your companion(s)?

E} Yes |_|No

66. Did you evacuate with your traveling companion(s)?

[IvYes []No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
Getting out of your seat (including unfastening seat belt)
Moving from seat row info aisle
Coordinating with traveling companions
Retrieving carry-on luggage
Moving up/down aisle
Moving from aisle to exit
Opening exit (Zero if exit already open)
Moving through exit
Getting off wing (Zero if you did not use a wing exit)
100% Total evacuation time

W+ + + + b+ +




68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[ Seat tray  [] Seatback in front of you [] Galley [|Bulkhead (Walls dividing cabin into sections)

[_] Flight attendant scats [ ] Galley items (Soda cans, carts) [ | Luggage fallen from overhead bins

% Luggage passengers tried to take off plane [ ] Footrest [ ] Child Safety Seat [Ishoes [ Blankets
Headsets [ ] Broken cabin interior [ ] Overhead bins {_] Curtains

] Other

69. Other passengers in general were cooperative during the evacuation.

[} strongly Disagree [] Disagree { ] Neutral K Agree [ ] Strongly Agree
70. My physical size assisted me in the evacuation.

[] strongly Disagree [] Disagree [ ] Neutral ﬂ Apgree { ] Strongly Agree
71. My physical condition assisted me in the evacuation.

[] Strongly Disagree U] Disagree [} Neutral \m Agree [] Strongly Agree
72. My age assisted me in the evacuation. _

1 Strongly Disagree 1 Disagree 7] Neutral m Agree [ Strongly Agree

73. Was your seat belt fastened prior to the evacuation?
[} Yes, Very Tight E Yes, Moderately Tight [IYes, Loose [ |No [] Can’t recall

74. Did you have any difficulties unfastening your seat belt?
{1Yes E No

75. Did upfastening your seat belt slow down your evacuation of the aircraft?
[ ]vYes 'E No |_] Seatbelt was not buckled

76. Was there smoke in the cabin?
[]Yes %No If no skip to question 79

77. What was the intensity of the smoke?
[ Light [ Medium [ | Heavy

78. Were persons crawling or bent over to get below the smoke layer?

[1vYes [CNo
79. Did younotice the lights marking the exits?
[]Yes No

80. What was the position of the aircrafi?
[JUpright [} Inverted [] On its side %Steep incline/decline

81 Who fizst informed you an evacuation was necessary?
[Irilot [ ] Flight Attendant \m Other Passenger |_| Personal Decision

82. At the tme, did you know why an evacuation was necessary?
[yes No

83. Did the flightattendants give you any instructions just prior to the evacuation?
[Tves [ INo Not enough time

84. Did the flight attfndants go through the cabin prior to landing to prepare for the evacuation?
[FvYes [ 1No Not encugh time

e



85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ ] Heard every word [] Some words difficult to hear [ Most words difficult to hear %ﬂeaxd nothing

86. Did you understand the flight attendants’ instructions?
[JYes J&INo
(7] Yes No  If no skip to item 89

88. Why did you remove your shoes?
[] Flight attendant instructions [ 11 thought I had to 1 Saw others removing shoes {7 Other

87. Did % remove your shoes during the evacnation?

89, How did the crew aid in your evacuation? (Check all that apply)
[[JNoaid [] Indicated the exits in use Shouted instructions %Directed passengers out exifs
[ Assisted passengers from seat to aircraft exits [T Opening exits Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
I 1Yes No
If yes, what were you asked to do and did you do the task.

91. Did you.sustain any injuries prior to the evacuation?
[ ves No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92. Did yoy sustain any injuries during the evacuation?
[T ves No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

T Yes No

93. Did y%sustain any injuries after the evacuation?
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
[Jwrist [ ]Ankle [JLeg [ JArm [IBack []Face []¥ead [ ]Other

95. Description of injuries suffered? (Check all that apply)

[ISprain [ ] Fracture [ ] Concussion [ ] Broken Back [] Dislocation [ ] Strain
\I"1Bum [] Abrasions (Lacerations & Bruises) [ Smoke inhalation

[ ] Other '

96 “What did jou do once you exited the plane?
ran away from the airplane [ | I waited for friends/family to exit []1 was assisted away from the plane

[ 11 assisted other passengers in their evacuation [ 11 waited near plane for help to arrive
[ Other

(L



97. Did you notice any exterior aircraft lights illuminated?
[} Yes No

08, Were crewmembers or rescue personnel directing passengers on where to gather?
{1 Yes %No

9. Did all passengers meet at an area away from the airplane?
No, passengers were scattered [} No, the passengers gathered at airplane
[ 1 No, only a few passengers were grouped away from aircraft [] Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
] Walked to terminal %G Bussed to terminal [_] Ambulance to hospital 1 Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101. Your Seat Number 19O )

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X" on that seat.

1f you are NOT SURE of your seat, place a question matk on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

‘102.Ha‘vé y‘ 7‘ ever had o evacuate an aircraft before?
] Yes No

103.Age 149
104. Height 22
105 Weight 1L

106.Gender
%Male [] Female

107.Do yog wear corrective lenses?

)@ Yes No

108. Were you wearing your cortective lenses during this flight?

ﬁ Yes [ | No
109.Did yqu lose your corrective lenses during the event that caused the evacuation?
U] Yes &\No ‘

110.Had you consumed any alcohol in the 8 hours prior the evacuation?
] Yes ENO

111.Prior to departure, was your ability to evacuate affected by any of the following:
[}vision [|Hearing [JAge []Injury [T} Recentsurgery []Cane
[ ] Other

e



112.How often do you travel by air?
(7} First flight [} Less than 1 flight per year {11 to 2 flights per year m3 to 6 flights per year
[ ] More than 6 flights per year

113. Aviation Experience
[7] Commercial Pilot [ Private Pilot [ Flight Attendant [} Aviation Mechanic
[MOther - PTNone

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is imporiant. Use
additional paper if needed.




Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X - s

2.1 was seated in seat

Example : 14D

Thank you for taking the time fo
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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