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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to.our investigations; however, it is often
impossible to individually interview each passenger froma particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your tire to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark

George at 202-314.6363.

Thank you for your assistance in this investipati

1. How were the f)reflight safety instructions presented? (Check all that apply)
] Flight Attendant  [Z.Video [] Audio

2. How much of the preflight Safety Presentation did you watch?

Man T175% [150% B25% [C)None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

[ Seen it before [ ] Obstracted view [ Distracted by child {1 Distracted by other person

[ ] 1t's basic knowledge [_] Listening to music/audio tapes [ Reading [ ]Sleeping [ _]Too long
[} Other

4, How well could you hear the presentation?
I Heard every word ] Some words difficult to hear [} Most words difficult to hear

5. Is English your primary language?

[&Yes ClNo

6. Did the pre-flight safety presentation help during the evacuation?

[ ] VYes @.NQ
Explain:

7. ‘Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

[j Yes D No

Explain:

8. When did you read the safety instruction card in the seatback in front of you?
[} Priot to flight [_] During pre-flight briefing [ In-flight IE_Did not read
If you read the safety card skip to item 10
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9., Why did you not read the safety card?
Read itbefore [ | Could not find 7] Was not there [} Could not understand
[ ] Not important [ Other

10. Did the safety card information help you in the evacuation?
[Jves [ INo

Explain:

11. What changes would you recommend to improve the safety instructions? (FEither the presentation'or safety card)

12. When did you look for the emergency exit(s) closest to your seat?

E.During boarding [ ] During the pre-flight briefing [ | After the preflight briefing but before the evacuation
{1 During the evacuation

13. Where did you look for an exit? (Check all that apply)
[ﬂ Infrontofme | |Behindme [ |Leftofme [} Right of me

14. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[Jves [XNo

15. Were you seated in an emergency exit row?
[dYes ¥lNo Ifno skip toitem 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

B‘Yes No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[} Yes EE:NO

18. Did you read the instructions on operating the exit?
[1ves mNo

19. Did you open an exit yourself?
[Fves &No If no, skap to item 24

20. What caused you to open the exit?
[ ] Flight attendant [} P.A. announcement [ ] Personal assessment 1 other

21. Did you have any difficulties opening the exit?

[ 1ves []No

Explain:

22. Did you use this exit?

&Yes CINo

23. Did you open the exit while the aircrafl was moving?

[(NYes [No

24. When did you decide which exit to use?

[} Before the evacuation order was given [Z]_As Ileftmy seat [ | AsItraveled down the aisle
[] Other
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25. For what reasons did you choose this exit? (Check all that apply)

{11 was called to the exit [ | I was directed by cabin staff [ | It was the only available exit
[(1The other exit was blocked [} I followed other passengers m It was the closest exit

[_] Other

26. Were you directed away from a specific exit?

[] Yes ENO

27. Were you directed toward a spemﬁc exzt‘?
[Oyes KINo

28. Did you follow these directions?
[] Yes QNO

28, Did you pass a usable exit at the direction of a flight attendant?
[7] Yes m No

30. Did you select an exit and then change your mind?
[Jves [KNo
If yes, explain

31. If youused an over-wing exit, how did you get‘ off the wing?
[J Inflatable slide [ ] Stid down back of wing [ ] Jumped off front of wing  [_] Not Applicable
[ Other

32. H youused an over-wing exit, did you place the exit door inside the aircraft?
[JYes [[INo [ ]NotApplicable

33. If youused an over-wing exit, did you see any arrows indicating direction to get off the wing?
[Jves [JNo []NotApplicable

34 Did you have carrymon baggage (count purse computers backpack ete. each as one 1tem).
No @,one bag &2 bags . [ | 3bags [_]more than3 bags

35, Did you have to gate check a bag you were planning to carry on?

[:]Yes @ 0

36, Where did you store your:
Purse: E& Under seat [ ] Overheadbin [ Closet [ ] Other

Briefcase: [ 1Under seat [_] Overheadbin [ ] Closet ] Other
Computer: [ ] Under seat [ ] Overheadbin [ | Closet [ ] Other
Suitcase 1: [ Under seat i Overhead bin [ ] Closet [ ] Other
Suitcase 2: [.]Under seat [ ] Overheadbin [ Closet [ ] Other
37. Did you attemnpt to take any carry-on items with you during the evacuation?
K yes [ INo

If no skip to item 42

28, What items did you need to take? ‘
[] Medicines [} Money/wallet/credit cards [’} Car/House key [ Clothes [ ] Camera ©_] Computer
[} Job related items [ ] Sentimental iterns  [_] Other (;:)1";!\6__9
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39, Where were the items stored? \é{
[l Underseat [ ] Overheadbin [ | Closet [ ] Other (28
40. What happened to any carry-on bags you took with you during the evacuation?

[[] Taken by flight attendant [_] Placed in a seat [] Returned to overhead bin
1 Dropped to floor [ﬁ Carried down slide/out wing [ ] Other

41. Did other passengers attempt to take carry-on items with themselves?
[Jyes MNo

42. Did passengers retrieving carry-on luggage slow the evacuation?

[ Yes @\NO

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

{]Yes EE.NO

44 Did you use an evacuation slide?
B4 Yes { |No  IfNo, skip to item 52

45. Was a flight attendant at the doorway giving directions?

[m Yes [ |No

46, Did you hesitate before getting on slide?
M Yes [ ]No  Ifno skip to item 49

47, 'Why did you hesitate? (Check all that apply)

[ ] Did not know whatto do [ X Concemned about injury {_| Concerned about landing on another person
[] Concerned slide might deflate [ | Concerned about going over side of slide [_]} Afraid of helghts

[] stide looked too steep [ | Other

48. How did you get on the slide?
[} Jumped [z\Sat down then slid [_] Was pushed by another person

49, What happened at the bottom of the slide? (Check all that apply)
[ 1Landed on feet [ ] Landed on feet and tumbled over [ ] Landed on back31de Landed on another pagsgnger
{1 Another passenger landed onme [ ] Someone caught me [] Other hel 1’.}.2— 0(91,17{‘— . Dt

50. Did anyone give you instructions at the bottom of the slide?
[ Yes g No

51. If yes, who gave you instructions?
[] Crewmember [ | Fire fighter [ | Another passenger [ | Other

52. Did you experience any delay in getting into the aisle?
[ ves No
If yes, describe

53. Did you bump your head on the overhead bins?

{1Yes &] No

If yes, how did this affect your ability to evacuate the aircraft?




54. Did you chimb over any seats during the evacuation?

[}Yes [ﬂiNe

55. Did you see anyone climb over the seats?

[1ves KiNo

56. Did you see any passengers pushing other passengers?
[ Yes @ No

57. Did you get pushed?

[]Yes ¢K} No

58. Did you push anyone?
% Yes [ INo

59. Were there any disputes.among passengers during the evacuation?

[ Jves [INo gbon’t know

60. Did you have to wait behind slow moving passengers {i.e. was the passenger in front of you moving slower than the line
to the exit)?

[] Yes E] No

If yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?

[ ves E,No

62. Were you traveling with anyone?
@ Yes [INo Ifno skip to item 67

63. With whom were you traveling? (Check all that apply)
K% Spouse [ | Baby (Under2yrs.) [_] Youngchild(2-10yr) [] Coworker [ ]Friend [ ]Other

64. I you were traveling with a child, were you using a child safety seat?
[]Yes ﬁ] No

65. Were you seated with your companion(s)?
[] Yes m‘No

66, Did you evacuate with your traveling companion(s)?
{1 Yes [Q_No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
0 Getting out of your seat (including unfastening seat belt)
5’ Moving from seat row into aisle
Coordinating with traveling companions
Retrieving carry-on luggage
Moving up/down aisle
Moving from aisle to exit
Opening exit {Zero if exit already open)
S Moving through exit
Getting off wing {Zero if you did not use a wing exit)
100 % Total evacuation time

4 4+ b
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[} Seat tray [ ] Seatback in front of you [_] Galley [} Bulkhead (Walls dividing cabin into sections)

(] Flight attendant seats  [_] Galley items (Soda cans, carts) ] Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [ ] Footrest [ | Child Safety Seat [ | Shoes [_] Blankets
[ Headsets [ | Broken cabin interior [ ] Overhead bins [_] Curtains

[] Other

69. Other passengers in general were cooperative during the evacuation.
] Strongly Disagree. [] Disagree [C] Neutral R4 Agree [7] Strongly Agree

70. My physical size assisted me in the evacuation.
] Strongly Disagree [ _] Disagree [} Neutral [ Agree [] Strongly Agree

71, My physical condition asgisted roe in the evacuation.
{71 Strongly Disagree m Disagree [} Neutral [] Agree [] Strongly Agree

72. My age assisted me'in the evacuation.
[] Strongly Disagree [ | Disagree [} Neutral X Agree [ ] Strongly Agree

&

73, Was your seat belt fastened prior to the evacuation?
[] Yes, Very Tight @ Yes, Moderately Tight [JYes, Loose [ INo []Can’trecall

74, Did you have any difficulties unfastening your seat belt?

[1ves [ANo

75. Did unfastening your seat belt slow down your evacuation of the aircraft?
] Yes No [] Seatbelt was not buckled

76. Was there smoke in the cabin?
[Jves §]No Ifno skip to question 79

77. What was the intensity of the smoke?
[JLight []Medium [ ]Heavy

78. Were persons crawling or bent over to get below the smoke layer?

Cives [[INo

79. Did you notice the lights marking the exits?
™ Yes w No

80. What was the position of the aircrafi?
[XUpright [Jmverted [ Onitsside [ ] Steep incline/decline

81. Who first informed you an evacuation was necessary?
] Pilot [ ] Flight Attendant [_] Other Passenger [X] Personal Decision

82, At the time, did you know why an evacuation was necessary?
MYes [INo

83. Did the,flight attendants give you any instructions just prior to the evacuation?
[} Yes No gl Not enough time

84, Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[ Yes No A Not enough time




85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
{1 Heard every word [ ] Some words difficult to hear ¢ Most words difficult to hear "] Heard nothing

86. Did you understand the flight attendants’ instructions?

[ ]ves #ANo

87. Did you remove your shoes during the evacuation?
[ ] Yes ENO If no skip to item 89

88. Why did you remove your shoes?
[ ] Flight attendant instructions [ ]I thought I had to [] Saw others removing shoes [] Other

£9. How did the crew aid in your evacuation? (Check all that apply)
[ No aid I:] Indicated the exits inuse [_J Shouted instructions [ | Directed passengers out exits
[] Assisted passengers from seat to aircraft exits [ Opening exits [] Other

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[1Yes BINo
If yes, what were you asked to do and did you do the task.

91. Did you sustain any injuries prior to the evacuation?
mYes CNo .
If yes, describe the injuries, how they occwrred and the effect they had on your evacuation

b4 oot
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92. Did you sustain any injuries during the evacuation?

[]Yes No

If ves, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did you sustain any injuries after the evacuation?
[] Yes [X} No
1f yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered?
[Gwrist [JAnkle [JLeg []Am E,Back [QFace []Head [ ]Other

95. Description of injuries suffered? (Check all that apply)

[]Sprain [ ] Fracture [ ] Concussion [M BrokenBack [ ]Dislocation [ ] Strain
{1 Bum [ ] Abrasions (Lacerations & Bruises) [_] Smoke inhalation

[ ] Other '

96. What did j}ou do once you exited the plane?
(11 ran away from the airplane [ | I waited for friends/family to exit &I was assisted away from the plane
[_] 1 assisted other passengers in their evacuation [ | I waited near plane for help to arrive

[ Other
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97. Did you notice any exterior aircraft lights illuminated?

[] Yes m No
98, Were crewimembess or rescue personnel directing passengers on where to gather?
[X{Yes [INo

99. Did all passengers meet at an area away from the airplane?
[ ] 'No, passengers were scattered | ] No, the passengers gathered at airplane
{1 No, only a few passengers were grouped away from aircraft ] Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[ Walked to terminal [ | Bussed to terminal m Ambulance to hospital 1 Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number | A

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

iOZ.I;iave you ever had té éﬁéc;}até an anr&aft Eefore?
CJves [KNo

103, Age gq

L} 1)
104 Height { g

Pl
105. Weight 135

106.Gender

[ Male EQ Female

107.Do you wear corrective lenses?
@\Yes [j No

108.Were you wearing your corrective lenses during this flight?
Yes [_]No

109.Did you lose your corrective lenses during the event that caused the evacuation?
Yes [} No

110.Had you consumed any zlcohol in the 8 hours prior the evacuation?

1 Yes &NO

111.Prior to departure, was your ability to evacuate affected by any of the following:
[ vision [ JHearing [ ]Age []Inmjury []Recentsurgery [ | Cane
[] Other




112.How often do you travel by air?
1 First flight [] Less than 1 flight per year [ ]1 to 2 flights per year [_] 3 to 6 flights per year

X More than 6 flights per year

113. Aviation Experience
[} Commercial Pilot [ ] Private Pilot ] Flight Attendant {1 Aviation Mechanic

[ Jother " [ None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel {ree to
discuss iterns such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.




Continental Airlines
Flight 1404
Denver International Airport,
- Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X ——Mm»

2. I was seated in seat l A

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents, You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation

1. How were the preflight safety instructions presented? (Check all that apply)
[} Flight Attendant  [_] Video [ ] Audio

2. How much of the preflight Safety Presentation did you watch?
C1an [175% [150% [125% []None
{(If All go to question 4)

3, Indicate why you did not watch the whole presentation (check all that apply).
[} Seen it before [] Obstructed view [ Distracted by child [ ] Distracted by other person er'M on
[} It’s basic knowledge [ ] Listening to music/audio tapes [} Reading [ ] Sleeping D Too long

[] Other q Vc,(.é M‘S

4, How well could you hear the presentation? W Sant @
{ ] Heard every word "] Some words difficult to hear [_] Most words difficult to hear ﬂﬁ ) v /
5. English your primary language? FCcciedf .
No

6. Did the pre-flight safety presentation help during the evacuation?
COves [[INo
Explain:
7. as the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

Yes [ ] No
Explaim:

8. When did you read the safety instruction card in the seatback in frgnt of you?
[T Prior to flight  [_] During pre-flight briefing [} In-flight id not read
If you read the safety card skip to item 10




hy did you not read the safety card?
ead itbefore [ ] Couldnotfind [} Wasnot there [} Could not understand
I Not unportant ] Other

10, Did the gpfety card information help you in the evacuation?
[:] Yes No
Explain:

11. A’ at changes, would you recommend to improve the safety mstmctmns'? (Bither the presentation or safety card)
esen ~jnclude bar c\cuw o New fo "brace” L A ckash

12. en did you look for the emergency exit(s) closest to your seat?
uring boarding [ ] During the pre-flight briefing [_] After the preflight briefing but before the evacuation
[ ] During the evacuation

13 _AWhere did you Eﬁl(for an exit? (Cheek all that apply?
In front of me Behind me Left of me ight of me
14, Prior l%;ly/evacuation did you count the number of rows from your seat to an emergency exit?
N

[]Yes o

15. Were you geated in an emergency.exif row?

1 Yes No Ifno skip to it

16. Did eive any pre-flight instructions on your responsibilities in case of an evacuation?
[1ves :

17. Did you yegeive a personal briefing by a flight attendant on your emergency exit responsibilities?
[ ves %ﬁ@

18. Did you read the instructions on operating the exit?

M yes [INo

19. Did you an exit yourself?
[d Yes No Ifno,skip to it

20. What caused you to open the exit?
[] Fiight attendant [ | P.A. announcement [_] Personai assessment [_| Other

21, Did you have any difficulties opening the exit?

[ Yes FiNo

Explain:

22. Did you use this exit?

[GYes [INo

23, Did you open the exit while the aircraft was moving?

[ 1ves [1No

24. When did you decide which exit to use?
[_] Before the evacuation order was given AsIleftmy seat [_] AsItraveled down the aisle
[} Other
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25. For what reasons did you choose this exit? (Check all that apply)

{11 was called to the exit  [_] I was directed by cabin staff [ ] It was the only avaﬂable exit
[ _]The other exit was blocked [_] I followed other passengers %as the closest exit

] Other ‘

26. Were %),g,directed awéy from a specific exit?
[] Yes No

27. Were g}dizected toward a specific exit?
[ Yes No

28, Did you follow these directions?

[ Yes [INo

29. Did YWSS a usable exit at the direction of a flight attendant?
[] Yes No

30. Did you select an exit and then change your mind?
[] Yes No :
If yes, explain

31, If yo1.1 used an over-wing exit, how did you get' off the wing?

[ ] Inflatable slide [_] Slid down back of wing [_] Jumped off front of wing [_] Not Applicable ‘ :Z T zﬂ .L(_,
[ Other

32, If you used an over-wing exit, did you place the exit door inside the aircraft?
[Jyves [INo []NotApplicable

33. If youused an over-wing exit, did you see any arrows indicating direction to get off the wing?
[L]¥es [JNo. [[]Not Applicable

LSS

34. Did you have carry- gpage (count purse, computers, backpack etc. each ag one itern)?
[INo [} onebag 2bags . [ ]3bags [ ] more than 3 bags

35, Did y%}nve to gate check a bag you were planning to carry on?
[]Yes No :

36. Where did you store your:
Purse: [ | Underseat [ | Overheadbin [} Closet [ ] Other

Briefcage: Under seat [ ] Overthead bin [ Closet [ ] Other
Computer: [} Under seat [ ] Qwerhead bin [ ] Closet [_] Other
Suitcase 1: (] Under seat [E%erhead bin [ ]Closet [ |Other
Suitcase 2: [] Under seat [ ] Overheadbin [ ] Closet [ | Other

37. Did you ghempt to take any carry-on items with you during the evacunation?
[] Yes No

if no skip to i

38. What iterns did you need to take?

[]Medicines [_| Money/wallet/credit cards [_] Car/House key [_] Clothes [} Camera [ ] Computer
[ ]Job related items [ ] Sentimental items [ ] Other




39, Where were the items stored?
["] Underseat [ ] Overheadbin [ ] Closet [ | Other

40, What happened fo any carry-on bags you took with you during the evacuation?
[ ] Taken by flight attendant [ } Placed ina seat [ | Returned to overhead bin
[ Dropped to floor [} Carried down slide/out wing [_] Other

4@,91{1 other passengers attemnpt to take carry-on items with themselves?

MNo

42. Did pas gers retrieving carry-on luggage slow the evacunation?

[ ves - VT Thar T Saw/

43, Did passgngers argue with flight attendants over retrieving carry-on lnggage during the evacuation?

[1ves [ANo — plor 1847 T S40/

f ydu use an eﬁaoua_tion slide?
Yes [ ] No  If No, skip to item 52

44, DA

45. Was a flight attendant at the doorway giving directions?
Yes [ | No

46, Did you hesitate before getting on slide?
Jyes M éo If no skip to item 49

47. Why did you hesitate? (Check all that apply)

[ 1 Did notknow whatto do  [_] Concerned about injury [_] Concerned about landing on another person
{_ ] Concerned slide might deflate  [_] Concerned about going over side of slide {_] Afraid of heights

[ stide looked too steep [ | Other

48. How did you get on the slide?
[WTumped [ Sat down thenslid [ ] Was pushed by another person

49, What happened at themof the slide? (Check all that apply)
[] Landed on feet [ ] Landed on feet and tumbled over [E%nded onbackside [ ] Landed on another passenger
Another passenger landed onme [ _] Someone caught me MOther SLI0E s MoT S4cpPB0
Eaoneu 10 SttQw ~ SHo/lD
50. Did ar%i:%ggive you instructions at the bottom of the slide? /4/}1/& un Osw'sr oi.
[ Yes © ~ EMVOEZD wp Rottsint oFE SOF
TV Ger ors SLW0F - 70 & Aeend

51. If yes, who gave you instructions? : PR o PRSSInd es e
(] Crewmember [ ] Fire fighter [ ] Another passenger [ ] Other /455 Susposbon

52. Did you experience any delay in getting into the aisle?
{7 Ves []"ﬁf

If yes, describe

53. Did youb your head on the overhead bins?
[ Yes 0

1f yes, how did this affect your ability to evacuate the aircraft?




54. Did you glimb over any seats during the evacuation?
[JYes No

55. Did you ge€ anyone ¢limb over the seats?
[] Yes No

56. Did you seg any passengers pushing other passengers?
AN

[ Yes o

57. Did you gebrushed?
[] Yes No

58, Did you push anyone?
[ 1Yes Ejpi:"i

59. Were there any disputes among passengers during the evacuation?
[JYes [[INo Don’t know

60. Did you have to wait behind slow moving paésengers (ie. was the passenger in front of you moving slower than the line

to the exit)? '
ij Yes m

H yes, explain why they were moving slowly.

61. Did you consider another exit because of slow moving lines?
D Yes @’ﬁoﬁs :

62. Were you trgveling with anyone?
] Yes o Ifno skip to itenf 67

63. With whom were you traveling? (Check all that apply)
{ ) Spouse [ ] Baby (Under2yrs) [ ] Young child (2-10 yr.) [] Coworker [ ]Friend [ ] Other

64. I you were traveling with a child, were you using a child safety seat?

[ives [INo

63. Were you seated with your companion{s)?

[(Fyes [ INo

66. Did you evacuate with your traveling companion(s)?

[:] Yes [:l No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
¢© __ Getting out of your seat (including unfastening seat belt)
+ £9¢_ Moving from seat row into aisle ‘
+ ¢ Coordinating with traveling companions
€7 Retrieving carry-on luggage
Moving up/down aisle
Meving from aisle to exit
Opening exit {Zero if exit already open)
#9  Moving through exit
O Getting off wing (Zero if you did not use a wing exif)
100 % Total evacuation time

+ + + + + +

H




68. Did any of the following slow your movement during the evacuation? {Check all that apply) o
[] Seat tray [ | Seatback in front of you [} Galley [ ] Bulkhead (Walls dividing cabin into sections)

] Flight attendant seats  [_] Galley items (Soda cans, carts) [ | Luggage fallen from overhead bins

[] Luggage passengers tried to take off plane [T Footrest [} Child Safety Seat [_] Shoes [_| Blankets
[ | Headsets [_] Broken cabin interior [] Overhead bins [_| Curtains

[T Other
69. Other passengers in general were cooperative during the evacuation. ‘
[} Strongly Disagree [ ] Disagree  [] Neutal (] Agree mtrongly Agree
70. My physical size assisted me in the evacuation.
13 Strongly Disagree [] Disagree [] Neutral [ﬂ/Agree [_] Strongly Agree

71, My physical condition assisted me in the evacuation.
[] Strongly Disagree [_] Disagree ] Neutral ] Agree mﬁongly Apree

72. My age assisted me in the evacuation.
7] Strongly Disagree  [_] Disagree [ﬁ/l.\leutral

[} Agree ] St_rongiy Agree

73. Was your seat belt fastgned prior to the evacuation? .
1 Yes, Very Tight es, Moderately Tight [ ] Yes, Loose [ ]No [] Can’trecall

74. Did y?zfe any difficulties unfastening your seat belt?
[] Yes No

75. Did an your seat belt slow down your evacuation of the aircraft?
1 Yes No |} Seatbeit was not buckled ‘

o Ifno skip to questio

- s o
7E6;. YV;’Sas there gmoke in the cabin? @ /% f'}l AT -/Z.a PLf""‘f AL e Mq,cwu,[--/

77. What was the intensity of the smoke? IS Lo ArIAS
M right [ Medium [ ] Heavy 7

78, Were persons crawling or bent ever to get below the smoke layer?

[Jves [INo

79. Did yWCe the lights marking the exits?
[} Yes No

80. What was the position of the aircraft?
pright [ ]Inverted [ ]Omitsside [ ] Steep incline/decline

81. Who first informed you an evacuation was necessary?
[") pilot [_] Flight Attendant [_] Other Passenger ersonal Decision

82. At the time, did you know why an evacuation was necessary?
es ij No

83. Did the flight attendants give you amy instructions just prior to the evacuation?
[Ayes [INo []Notenough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[JYes [INo [ flot enough time

|6



85. Did you hear the ﬂi%)&tandants giving evacuation instructions during the evacuation?
[] Heard every word Some words difficult to hear [ Most words difficult to hear [} Heard nothing

£6,-Did you understand the flight attendants’ instructions?

EL
§7. Did you rgmove your shoes during the evacuation?
[IYes @ﬁﬁ If no skip to item 89

88. Why did you remove your shoes?
(] Flight attendant instructions [ | [ thought I had to [} Saw others removing shoes [} Other

89. How did %yﬁew aid in your evacuatior[l?ﬁ@ﬁeck all that apply)
[ No aid Indicated the exifs in use Shouted instructions Directed passengers out exits

] Assisted passengers from seat to aircraft exits E’ﬁpening exits [_] Other

90. Did the cpew assign you any duties (e.g., assist at the bottom of the slide)?
[]Yes [ﬁ)N?:

If yes, what were you asked to do and did you do the task.

91, J»id you sustain any injuries prior te the evacuation?

es L_JNO

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

Bauisss, Covprlsssion. FhAcriomz off Jho vElTUsAHE

92. Did you sustain any injuries during the evacuation?
es [_INo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

LMD L Hes T fellemn [Plint _Jl7 S/oE ﬂf." Sz

93, Did yw any injuries after the evacuation?
D Yes 0

1f yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describe the location of injuries suffered?
Bﬁzst [JAnkle [JLeg [lATm MI( [FFace [JHead [ ]Other

95. Description gf injuries suffered? (Check all that apply)

Sprain Fracture [ ] Concussion [ | BrokenBack [ | Dislocation [ ] Strain
00 Bum E’ﬁz:sions (Lacerations & Bruises) [ ] Smoke inhalation
[T Other

96. at did you do once you exited the plane?

ren away from the airplane [ T waited for friends/family to exit [ | I was assisted away from the plane
[7}1 assisted other passengers in their evacuation [_] I waited near plane for help to arrive
["] Other

1M



gé/%d you notice any exterior aircraft lights ilhaninated?
Yes [ INo

98. Were crewmembers or rescue personnel directing passengers on where to gather?

[lyes [INo AT ThAT T s

99, Did all passengers meet at an area away from the airplane?
[] No, passengers were scattered [_] No, the passengers gathered at girplane
] No, only 2 few passengers were grouped away from aircraft es, passengers met away from the aircraft

100.How did you leave the sit the evacuation?
[] Walked to terminal ussed to terminal [ ] Ambulance to hospital [_] Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number % 13

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your reute of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, brezks or holes in the fuselage or cabin wall, etc,

102.Have you ever had to evacuate an aircraft before?

[[] Yes M-

103.Age | 59

1 y,
104 Height b g
-
105. Weight /Y
106.Gender
ale [ | Female

5%7/13'0 you wear corrective lenses?
Yes [ |No

E%Were you wearing your corrective lenses during this flight?
Yes [ ]No

109.Did you lose.your corrective lenses during the event that caused the evacuation?

[:] Yes [+
110.Had you coatumed any alcohol in the 8 howrs prior the evacuation?
[] Ves 0 :

111.Prior to departure, was your ability to evacuate affected by any of the following:

[Jvision [ jHearing [ ]Age [ _]Injury [_]Recentsurgery [ |Cane
[T Other

€



112.How often do you travel by air?
[ Firsg flight [] Less than 1 flight per year [ ]1 to 2 flights per year [] 3 to 6 flights per year
[sJ4ore than 6 flights per year

113.Aviation Experienc%r/
[] Commercial Pilot Private Pilot [ ] Flight Attendant [ ] Aviation Mechanic
[ Jother " [ None

Thank you for completing the above items. The Safety Board welcomes any coraments on what was helpfui during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use .

additional paper if needed. N &, 4/!
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Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Y

Example: X

2. I'was seated in seat ‘;\}'\g

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating fransportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
cornplete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

1. How were the preflight safety instructions presented? (Check all that appfy)
[WFlight Attendant Video [ MAudio

2. How much of the preflight Safety Presentation did you watch?
WAan [7sw [so% [25% [INone
{(If All go to question 4)

3, Indicate why you did not watch the whole presentation (check all that apply).
[ Seenitbefore [ ] Obstructed view [ ] Distracted by child [ ] Distracted by other person

[]1t’s basic knowledge [ Listening to music/audio tapes ["IReading [ }Sleeping [_]Toolong
[ Other

4. How well could you hear the presentation?
meard every word [_] Some words difficult to hear [} Most words difficult to hear

5,1s En%sh your primary language?
Yes & No

6. Did the pre-flight safety presentation help during the evacuation?

Yes : No . . . .

Xpm%ﬂéc%g WaiVBAS !su!ﬂm Fondesd e
AS X bos x MHM‘” gy
STe bl Ve, 08 S \asS vl e (oA O gk 0 HE NG

oAl RN 2 e s e S &S X O JecCPS ap

G b OPR'h B cengle o Spely. O

7. ~Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?

ik 5Yo0d we vl e exit vas

A =

8. When did you read the safety instruction card in the seatback in front of you? -
[] Prior to flight [ During pre-flight briefing ] In-flight Did not read
If you read the safety card skip to item 10




9. Why did you not read the safety card?

[ ] Read it before [_] Could not ﬁ%{ ] Wag not thege pould not understand
[] Not important [ _] Other 3:\‘“% Mfgﬁm\' Yy e

10. Did the safety card information help you in the evacuation?

e S AN EDEA Uhee Shobs e~

11. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

12. When did you look for the emergency exit(s) closest Wﬁt.

ing boarding uring the pre-flight briefing fter the preflight briefing but before the evacuation
During the evacnation

WE@I@ did you loogor an exit? a
In frontof me - ehnd me ight of me

%/Fﬁor 1o the evacuation did you count the number of rows from your seat to an'emergency exit?
Yes [ No

15. Were you seated in an emergency exit row?
(] Yes ‘ﬁ{io If no skip to item 19

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[]Yes []No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

lyes [INo

18. Did you read the instructions on operating the exit?

(Tyes [INo

19, Did yoyopen an exit yourself?
[ ves No  Ifno, skip to item 24

20. What caused you to open the exit?
1 Flight attendant []P.A. announcement  [_] Personal assessment [} Other

21. Did you have any difficulties opening the exit?
lYes [INo
Explain:

22, Did you uge this exit?

[JYes [ ]No

23, Did you open the exit while the aircraft was moving?

[1ves [ ]No

24, When did you decide which exit to use?

(7] Before the evacuation order was given Wleﬁ my seat %n‘aveied down the aisle
[] Other

2L




25. For what reasons did you choose this exit? (Check all that apply)

{711 was called to the exit [ | I was directed by cabin staff [ | It was the only available exit
[ ]The other exit was blocked [_] I followed other passengers Tt was the closest exit

[] Other '

26. Were you directed away from a specific exit?
[JYes }@No

27. Were you directed toward a specific exit?

] Yesﬂgo ?,7

28. Did you follow these directions? & G
[ Yes []No

29. Did you pass a usable exit at the direction of a flight attendant?
[1Yes f%l“\fo

30. Did yousselect an exit and then change your mind?
[l yes o

If yes, explain

31. If you used an over-wing exit, how did you get- off the wing?
[] Inflatable slide [} Slid down back of wing [ Jumped off front of wing [ ] Not Applicable
[ ] Other

32, If you used an over-wing exit, did you place the exit door inside the aircraft?
[(dyes [INo [:] Not Applicable

33, Tf you used an over-wing exit, did you see any arrows indicating direction to get off the wing?
[Jves [ INo []NotApplicable

34, Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[CINo [ onebag WZ bags . [ |3 bags [_] more than 3 bags

35. Did youhave to gate check a bag you were planning to carry on?
] Yes 4 No \

36, Where did you store your:

Purse: nder seat [ Overhead bin [_] Closet [ ] Other

Briefcase: [] Under seat [ ] Overhead bin [ Closet [} Other
Computer: []Underseat [ | Overheadbin [ ] Closet [ ] Other
Suitcase 1: [ ] Under seat [ | Oyerheadbin [} Closet [ ] Other
Suitcase 2: [7] Under seat Iﬂfggfhead bin | }Closet [ ]Ofther

37. Did you attempt to take any carry-on items with you during the evacuation?
ﬂ{es CINo

If no skip to item 42

y

(1 Job related items Sentimental items [ Other MU
J

38. What items did you need fo take? ‘
] Medicines [ ] Mol%yfv/vaﬂetfcredit cards [ | Car/House key g{% %t,hes [ camera [} Computer




39. Where were the items stored?
1 Under seat \L:]}O;ferhead bin [ ] Closet [] Other //—\
40. What happened to any carry-on bags you took with you durmg the evacuation‘?

[7] Taken by flight attendant [ | Placed inaseat [ | Returned to ove %
1 Dropped to floor [l Carried down slide/out wing [ ] Ot ﬂ’w a’\\k }'\ —-—h&wkc;’}ﬁ

41. Did other passengers attempt to take carry -on items with themselves’?
{Ives [JNo X dm}\’ ““YV\Q‘T QW ,)"r

42, Did passengers retrieving carry-on luggage slow the evacuation‘?

[lyes []No S, RS- Ve~ -

43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[Jyes [ONo  See Gpme

44, ¥id you use an evacuation slide?
Yes { |No  IfNo, skip to item 52

‘ [ VYes No

46, Did you hesitate before getting on slide?
Yes [ |No  Ifno skip to item 49

45. Wasa ﬂ}\g’ ht attendant at the doorway giving directions?

147. Why did you hesitate? (Check all that apply)
’E*Dld not know what to do  [_] Concerned about injury " [[] Concerned about landmg on another person

[] Concerned slide might deflate  [_] Concerged about going qver side of sli aid of heights

[[] Slide fooked too steep [ ] Other ,3: W‘% %\ & <wk§.\ Seo /:1259 o i , VR c}c \Heﬁi‘&
48. How did you get on the slide? “\?TJG“ %MU c .
[} Jumped  [] Sat down then slid [} Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)
[ ] Landed on feet [ | Landed on feet and tumbled over [_] Landed on backside
[ ] Another 1 passenger landed on me 7] Someone caught me | | Other™ { 1T

Landed on anothgr passenger

NG

50. Did anyone give you instructions at the bottom of the slide?
Yes [ No

51. If yes, who gave you instructions? C\DV“L/ ’\\@/ \bt)&; M A
-«‘?memember [} Fire fighter [_] Another passenger % Other 1 w/ &5

UG MMSWH“AO‘\A

&

52, Did you experience any delay in getting into the aisle?

g@%&%ﬁ%\% 403w @(c&m/ k\%ﬁr qu\\ h qéf ™ Ses bett

(GREe \\m} G ~H’n \,,\y.,. ps )

‘W\ XNES

3

53. Did you pump your head on the overhead bins?
Flves No
If yes, how/did this affect your ability to evacuate the aircraft?

24



54. Did you climb over any seats during the evacuation?

[1ves t\%i\lo
55, Did sfou see anyone climb over the seats?

[ Yes '%D

56. Did yoyAee any passengers pushing other passengers?
[ ]Yes No

57. Did you get pushed?
[1Yes \%\No

58, Did you push anyone?
] Yes %&

59. Were there any djsputes among passengers during the evacuation?
Mves [ INo ﬂDou’t know

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line
to the exit)?

[ Yes No
If yes, explainwhy they were moving slowly.

D Yes No

62, Were yO? traveling with anyone?

61. Di%onsider another exit because of slow moving lines?

[ Yes No  If no gkip to item 67

63. With whom were you traveling? (Check all that apply)
[ Spouse [ ] Baby (Under 2 yrs.) [] Young child (2-10 yr.) [ ] Coworker [ rriend [ Other

64. If you were traveling with a child, were you using a child safety seat?

[1ves CINo
65. Were you seated with your companion(s)?
[(Jves [INo

66. Did you evacuate with your traveling companion(s)?

] Yes [No

67. What proportion of your evacuation was spent on: (Please indicate what pexcent of your time during the evacuation was

spent on the following activities: The total should add to 100%)
5@ Getting out of your seat (including unfastening seat belt)

+ 4 Moving from seat row into aisle

+ Coordinating with traveling companions
+ () Retrieving carry-on luggage

+ 5 Moving up/down aisle

+ Moving from aisle to exit

+ 23 Opening exit (Zero if exit already open)

+ +

Moving through exit
Z § Getting off wing (Zero if you did not use a wing exit)

100 % Total evacuation time

i
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68. Did any of the following slow your movement during the evacuation? (Check all that apply)
[] Seat tray [_] Seatback in front of you [ | Galley [ ] Bulkhead (Walls dividing cabin into sections)
{ ] Flight attendant seats ‘[ Galley items (Soda cans, carts) [T Luggage fallen from overhead bins
[] Luggage passengers tried to take off plane [ Footrest [ ] Child Safety Seat [1Shoes [] Blankets
[ ] Headsets "1 Broken cabin interior [ ] Overhead bins [} Curtains
Clother  A/SN—T" LL AL '
/ v/ /

NG
69. Other passengess in general were cooperative during the evacuation.
[T Strongly Disagree Disagree |} Neutral (] Agree ] Strongly Agree
70. My physical size assisted the in the evacuation. ,
[] Strongly Disagree [ | Disagree  [] Neutral Agree ["1 Strongly Agree
71. My physical condition assisted me in the evacuation.
[] Strongly Disagree [ | Disagree  [1 Neutral Agree [ 1 Strongly Agree
72. My age assisted me in the evacuation.
[T} strongly Disagree Wsagree [} Neutral [] Agree [} Strongly Agtree

[] Yes, Very Tight P Yes, Moderately Tight [] Yes, Loose []No "] Can’t recall
74. Did you have any difficulties unfastening your seat belt?
Yes [ JNo

73. Was your seat b%\st&ned prior to the evacnation?

75 #Did unfastening your seat belt slow down your evacuation of the aircraft?
\%Yes (I No [ ] Seatbelt was not buckled

76. Was there smoke in the cabin?

L] Yesm%If II;: skip to ?f_;fg&% S Ci)xéﬁ“b .

‘7. What was the infensity of the smoke?
[liight []Medium [ ]Heavy

78, Were persons crawling or bent over to get below the smoke layer?

D Yes [ JNo

79. Did youmnotice the Hphis marking the exits?

80, What was the position of the aircraft?
Upright [] Inverted []Onitsside [ ] Steep incline/decline

81 .' Wﬂo ﬁrst mfofnééd&bﬁ én evééﬁation ~.was neé.essary‘? ‘ e
[] pilot [] Flight Attendant ("] Other Passenger [ 1 Personal Decision N O O Nﬁ

82. At the time, did you know why an evacuation was necessary?
Yes [ |No

)
83. Did the flight.atie
[ 1Yes No K3+

ts give you any instruct;c;j just prior to the evacuation?

2 Geiocs
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[ ] Heard every word { ] Some words difficult to hear 7] Most words difficult to hear Heard nothing

86. Did you understand the flight attendants’ instructions?

Myes [INo

87. Did you remove your shoes during the evacuation?
[ Yes %‘&o If no skip to itern 89

88. Why did you remove your shoes?
[ Flight attendant instructions [} 1 thought I had to [] Saw others removing shoes [ 1 Other

89. How did the crew aid in your evacuation? (Check all that apply)
[INoaid [} Indicated the exits in use [ Shouted fgstructions [ ] Directed passengers outexits
{1 Assisted passengers from seat to aircraft exits EE/Opening exits Other AS 8“1}’5\ A 3&&0 N’) 07\? ]

el o ovi}mﬁ%% it did e

90. Did the crew assign you any duties (e.g., assist at the bottom of the slide)? )
[1ves No _ : e i&j P\C\Wﬂ, E70) d@(}\f“
If yes, whdt Were you asked to do and did you do the task. And ”ng e gd» QQ\I{Q'(QB

[ ]ves No

91. Di%stain any injuries prior to the evacuation?
If yes, déscribethe injuries, how they occurred and the effect they had on your evacuation

92. Did_yousustain any injuries during the evacuation?
[ ]vYes %&0

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

93, Did you sustain any injuries after the evacuation?
Yes [ ] No

1f yes,,describe the injuries, hqw they occurred and the effect they had on youy evacuati \
R A T RN RS T de - uadl nor

\

£

94. Describe the location of injuries suffered?
[Jwrist [Jankle [Jleg [1Am Back [ ]Face [ |Head []Other

95. Description of injuries suffered? (Check all that apply) .

{_] Sprain [ Fracture [_] Concussion [ 1 Broken Back (] Dislocation Strain
1 ]Bum [] Abrasions (Lacerations & Bruises) [] Smoke inhalation

] Other

T

¥

¥

96. What did you do once you exited the plane?
[]1 ran away from the airplane || I waited for friends/family to exit [ 11 was assisted away from the plane

[T assisted other passengers in their evacuation ﬁ\l waited near plane for help to arrive
] Other

2"



97. Did yoy notice any exterior aircraft lights illaminated?
i:] Yes J%No

98. Werg cpewmembers or rescue personnel directing passengers on where to gather?
[ Yes KNO

9. Did all passengers meet at an area away from the airplane?
"No, passengers were scattered [_] No, the passengers gathered at airplane
{_#No, only a few passengers were grouped away from aircraft [C1Yes, passengers met away from the aircraft

100.How did you leave the sitg.of the evacuation?

[ ] Walked to terminal ussed to terminal [} Ambulance to hosa%:l EZ(Oﬂlctwp\\m h%:i S:TAT_iN
Wit "esCine el

FSONN

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Number [9 '

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, efc.

102.Have you ever had to evacuate an aircraft before?
[Tves )@ No , 2
¥
103 Age
1ol
104.Height

105.Weight [éé f S
106.Gender
(] Male Female

107 D0 you wear corrective lenses?
Yes [ ]No

108. Were you wearing your corrective lenses during this flight?
es [}No

109.Did you lose your corrective lenses during the event that caused the evacuation?
D Yes‘ﬁ{ﬂo
] Yes No
111.Prior to departure, was your ability to evacuate affected by any of the following:

C]vision [ |Hearing [ ]Age [}Injury [JRecentsurgery [ ]Cane
l:] Other |~

iio.Had%j:onsmned any alcohal in the § hours prior the evacuation?

28



112.How often do you travel by air?

D Fu‘st flight |:| Less than 1 ﬂl%e@ year Di to 2 fhghts per year Kl 3 to 6 flights per year

' 1 13 Av1at10n Experience
[[] Commercial Pilot [_] Private Pilot D Flight Attendant |_| Aviation Mechanic
Clother m None

Thank you for comp]etmg the a‘z)ove iterns. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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Continental Airlines
| Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X

v

2. T was seated in seat éA

Example : 14D

Thank you for taking the fime to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked |
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

Bri
[%/ How were the preflight safety instructions presented? (Check ajl that apply)
| Flight Attendant [Jvideo [] Audio

2. How much of the preflight Safety Preseptation did you watch?
CIan [175% [150% [125% [¥iNone
(If All go to question 4)

3. Indicate why yogé not watch the whole presentation {check all that apply).

[] Seen it before Obstructed view [ ] Distracted by child [ | Distracted by other person

[T} 1t's basic knowledge [_] Listening to music/andio tapes [ ! Reading [ | Sleeping [} Too long
[ ] Other

4. How well could you hear the presentation? E(/
[} Heard every word [_] Some words difficult to hear [/} Most words difficult to hear

5. /1s English your primary langnage?
Y Yes [ JNo

6. Did the pre-flight safety presentation help during the evacuation?
[ 1Yes [Qi No __

Explain; T'an too Lithe o spe @l ofF tho way U
Lront. -

Mls t(lr%aéﬂight briefing presented in a manner that indicated the importance of listening to the briefing?
Yes No .

Explain Colld ot e or  See [She wos ko for up)

SB/Qhen did you read the safety instruction card in the seatback in front of you?
Prior to flight [ | During pre-flight briefing  [_] In-flight [_] Did not read
If you read the safety card skip to item 10

N}




9. Why did you not read the safety card? .
[T} Read it before [ Could not find [] was not there [j Could not understan
[} Not important [7] Other '

: Eé_)(Did the safety card informaﬁon help you in the evacuation?
Yes [ ]No . ‘
Bxplain T knewd whord 1hy exi €5 woere,

11. What changes would you recommend to improve the safety instractions? (Either the presentation or safety card)
Make  Llrehb oftendents Spread owub  orounc
thg. p lane’ _ounol 3 g OYESe A Tatan.

12, When did you look e emergency exit(s) closest to ypfir seat?
|1 During boarding During the pre-flight briefing After the preflight briefing but before the evacuation

["] During the evacuation ~ w50 ‘:E:!

E%/Where did you lookAor an exit? (Check all that apply)
In. front of me Behindme [ JLeftofme [ ]Rightofme

14, Prior E%}hé evacuation did you count the number of rows from your seat to an emergency exit?
No

[]Yes

15. Were Eﬁ}éeated in an emergency exit row?
N

[7] Yes o o skip to item 19
16. Did youfeceive any pre-flight instructions on your responsibilities in case of an evacuation?
[] Yes No '

17. Did youfeceive a personal briefing by a flight attendant on your emergency exit regponsibilities?
(] Yes No

18. Did yyad the instructions on operating the exit?
[ ] Yes No

19, Did yae{p/en an exit yourself? '
] Yes No  Ifno, skip to item 24

20. What caused you to open the exit?
[ Flight attendant [_] P.A. announcement [] Pexsonal assessment 1 Other

21. Did you have any difficulties opening the exit?

[MYes [1No
Explain:

22. Did you use this exit?

[Mves L ]No
23. Did you open the exit while the aircraft was moving? .
[ Yes No

24, When did you decide which exit to use? ]/
{_] Before the evacuation order was given AsIleftmyseat [ | AsIiraveled down the aisle
m QOther

KOy



@/P’%}r what reasons did you choose this exit? (Check all that %p)ﬁ ' )

I was called to the exit [_] I was directed by cabin staff Tt ‘was the only available exit (a4t The hm\
[1The other exit was blocked [T 1 foHowed other passengers [_] 1t was the closest exit

[T Other

26. Were yop'directed away from a specific exit?
[ ves No

27 /Were you directed toward a specific exit?

Yes [ INo

%ﬁld you follow these dirgctions?
Yes [_|No .

29. Did ygﬁ/éass a usable exit at the direction of a flight attendant?
[] Yes No

30, Did y[%?dﬁct an exit and then change your mind?
%:3 Yes o

If yes, explain

31. If you used an over-wing exit, how did you get off the wing? E/
[} inflatable skide [_] Slid down back of wing [ | Jumped off front of wing. [¥] Not Applicable
[] Other

32. If you used an ovef~-wing exit, did you place the exit door inside the aircraft?
[JYes [JNo Not Applicable

33, If youusedan E(g;ﬁwing exit, did you see any arrows indicating direction to get off the wing?
Not Applicable

[(Jyes []No

34, Did 3@:41&»’3 carry-on baggage {(count purse, compufers, backpack etc. ;:ach ag one itern)?
[ INo onebag [ |2bags. []3bags [ ]more than 3 bags
35. Did yyave to gate check a bag you were planning to carry on?
[Yes No
36. Where did you store your:
Puise: [ ] Underseat [ ) Overheadbin [ ] Closet ﬁ Other  nand
Briefcase: [l Under seat [_] Overhead bin. {_] Closet A Other s pni
Computer: [l Uffider seat [ | Overhead bin | | Closet [V Other QN
Suitcase 1: Under seat || Overhead bin [ Closet %/cher
Suitcase 2: [} Under seat [ ] Overhead bin [_| Closet Other R
37/ Did you attempt to take any carry-on items with you during the evacuation?

Yes [ |No .
If no skip to item 42

38. What iterns did you need to take?
[ I Medicines [ | Money/wallet/credit cards f Car/House key [ | Clothes [ ] Camera [_]Computer
[1Job related items [ | Sentimental items Other 4 '




E%/W here were the items stored?
Underseat | | Overheadbin [ | Closet [l Other
40. What happened to any carry-on bag$ you took with you durmg the evacuation?

[] Taken by flight attendant [ ] Placed in a seat [ Retupned to overhead bin
["] Dropped to floor [ | Carried down slide/out wing Other L ﬁm“l" L b

41. Aid other passengers attempt to take carry-on iterns with themselves?
Yes []No .

42, bid paés agers retrieving carry-on luggage siow the evacuation?
[Jyes [MNo

'?3{61& passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
Yes []No . .

.44 Did you Jt‘lse' an evéﬁﬁatioh shde'f‘ |
Yes {_|No  IfNo, skip to item 52

45/ Was a flight attendant at the doorway giving directions?
Yes [ |No

46f Did you hesitate before getting on slide?
Yes [_[No  Ifno skip to itern 49

* |47. Why did you hesitate? (Check all that apply)

[] Did not know what to do [_] Concerned about injury {1 Concerned about landing on another person
%ncemed shide might defl [1 Concerned about going over side of slide [T Afraid of heights
/g ;

lide looked too steep Other yvevk ]np [Q Led al | the ooy

48, How did E%u/ﬁt on the slide?
[] Fumped Sat down then siid || Was pushed by another person

49. What happened at therbottom of the slide? (Check all that apply)
[] Landed on feet [nd Landed on feet and tumbled over [ ] Landed on backside [ ] Landed on another passenger

] Another passenger Janded on me [ 1 Someone caught me [} Other

50. Did azt%o)é/give you instructions at the bottom of the slide?
[]Yes No :

51. If yes, who gave you instructions?
[] Crewmember {_} Fire fighter [_] Another passenger [T Other

52. Did y{g{penence any delay in getting into the aisle?
N

[ ]Yes 0
If yes, describe

2

53. Did y%yé your head on the overhead bins?
[ ves No '

If yes, how did this affect your ability to evacuate the aircraft?

3¢
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54. Did youtlimb over any seats during the evacuation?
[} ves iﬂl No

%/ Did you see anyone climb over the seats?

Yes
5 O
g Did you see any passengers pushing other passengers?
Yes [ INo .

57. Did you get pushed?
[]VYes No

58. Did you push anyone?

[ Yes No

Slggﬁﬂf ere there any disputes among passengers during the evacuation?
Yes [ INe []Don’tknow

to the exif)?
[ Yes No
If yes, explain why they were moving slowly.

60. Did you h;ve to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line

61. bid yl%xf{c;nsider another exit because of slow moving lines?
[1Yes No

62. MNere you traveling with anyone?
es [ ]No Ifposkip toitem 67

63. With whom were you traveling? (Checleall that apply) E(
[7] Spouse [} Baby (Under 2 yrs:) oung child (2-10 yr.) [] Coworker [_] Friend Other ey Yl +
& !"-" . A
04. If you l%%; traveling with a child, were you usmg a child safety seat? St Su’,‘(_
[:] Yes No

65/ Were you seated with your companion(s)?‘
Yes [ |No

%/gid you evacuate with your traveling companion(s)?
Yes [ 1No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was

ent on the following activities: The total should add to 100%)
. ; ) Getting out of your seat (including unfastening seat belt)

+ (O - Moving from seat row into aisle
+ f 5} . Coordinating with traveling companions

1¢{) - Retrieving carry-on luggage
I % Y _Moving up/down aisle -
+ 9 Moving from aisle to exit
(> Opening exit (Zero if exit already open)

+ () Moving through exit

G Geilting off wing (Zero if you did not use a wing exit)
=__100% Total evacuation time




68. Did any of the following slow your movement during the evacuation? (Check all that apply)
[ Seat tray [_] Seatback in front of you [ | Galley [] Bulkhead (Walls dividing cabin into sections)
[ ] Flight attendant seats [_] Galley items (Soda cans, carts) [ Luggage fallen from overhead bing
[ Luggage passengers tried to take off plane [IFootrest [ | Child Safety Seat [ | Shoes Blankets
%/Headsets [} Broken cabin interior [_] Overhead bins [ ] Curtains
Other QF m@\,@_

69. Other passengers in general were cooperm[ﬁv( during the evacuation,
[] Strongly Disagree [ ] Disagree Neutral 1 Agree [ Strongly Agree

70. My physical size assisted me in the evacuation. E»Z/
Agree

[ Strongly Disagree [ Disagree [} Neutral [] Strongly Agree

71. My physical condition assisted me in the evacuation. Eﬁ//
Agree

"] Strongly Disagree Il Disagree [T Neutral [ ] Strongly Agree

72. My age assisted me in the evacuation. @/
(] Strongly Disagree ] Disagree [7] Neutral [ Agree Strongly Agree

73/ Was your seat belt fastened prior to the evacuation?
Yes, Very Tight [ ] Yes, Moderately Tight 1 Yes, Loose [ |No []Can’trecall

wid you have any difficuities unfastening your seat belt?
Yes [_]No

Md unfastening your seat belt slow down your evacuation of the aircraft?
Yes [ INo [_]Seatbelt was not buckled

76/ Was there smoke in the cabin?
Yes [ |No Ifno skip to question 79

Mﬁat was the intensity of the smoke?
Light []Medium [ ] Heavy ,

78. Were l%r)é crawling or bent over to get below the smoke layer?
[] Yes No

79. Did y%éce the Eghts marking the exits?
[]Yes No

Mﬁt was the position of the aircraft?
Upright [ ] Inverted [ ] Onitsside [ ] Steep incline/decline

81, Who .ﬁIS‘TEImeITI-l;d you an evac;!atton was necééséfif? /
"I pilot [] Flight Attendant Other Passenger Personal Decision

82/ At the time, did you know why an evacuation was necessary?
Yes [ INo

83, Did th&éight attendants give you any instructions just prior to the evacuation?
T TYes o [ ] Not enough time

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

7] Yes No [} Not enough time
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85. Did you hear the flight attendants giving evacuation instructions during the evacuation? '/
[] Heard every word [ 1 Some words difficult to hear [ ] Most words difficult to hear Heard nothing

86. Did youfunderstand the flight attendants’ instructions?
[ 1ves No

§7. Did you zsmov'e your shoes during the evacuation?
[ 1Yes o Ifno skip to item 89

88, Why did you remove your shoes?

[ ] Flight attendant instructions {11 thought I had to ] Saw others removing shoes { ] Other

89. How did the crew aid in your evacuation? (Check all that apply) @/ ‘
[INoaid []Indicated the exits in use [} Shouted instructions Directed passengers out exits
[ ] Assisted passengers from seat to aircraft exits [] Opening exits [_] Other

90, Did thefcrew assign you any duties (e.g., assist at the bottom of the slide)?

[j Yes No
If yes, what were you asked to do and did you do the task.

91. Did y#sustain any injuries prior to the evacuation?
[[]Yes [sfiNo

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92/ Did you sustain any injuries during the evacuation?
Yes [ | No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

Apinecl ankie Coming dowon The slde

93, Did y[t%{stain any injuries after the evacuation?
I:I Yes No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94, Describ[%?xe/ioca’sion of injuries suffered?
[} Wrist Ankle [JLeg [JAmm []Back []Face [JHead [ Other

95, Mescription of injuries suffered? (Check all that apply)

Sprain [] Fracture [ ] Concussion [1Broken Back [ ] Dislocation [ ] Strain
I JBum [ ] Abrasions (Lacerations & Bruises) [ ] Smoke inhalation
[ Other

96,/ What did you do once you exagxhe plane? ‘
1 ran away from the airplane I waited for friends/family to exit [ | I was assisted away from the plane

[ ]1 assisted other passengers in their evacuation (11 waited near plane for kelp to arrive
[] Other
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97. Did you fotice any exterjor aircraft lights illuminated?
[] Yes No ‘

98 AWVere crewmembers or rescue personnel directing passengers on where to gather?
Yes [ No

[ 1No, passengers were scattered [ No, the passengers gathered At airplane

99. Did all passengers meet at an area away from the airplane? B/ .
Yes, passengers met away from the aircraft

[ No, only a few passengers were grouped away from aircraft

100.How did you leave the site of the evacuation? - ‘
[] Walked to terminal [ | Bussed to terminal [ | Ambulance to hospital Ql Other €N {" ‘h) pf 2 -houde

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101, Your Seat Number % a

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description}.

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider fmportant such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have yoyf ever had to evacuate an airciaft before?
[

[dves [MNo

103.Age {2
U ..

104 Height 5.1

105.weight 1O 1S

106. Gendea]fg/
[ Male Female

107 Po you wear corrective lenses?

es- [ INo
W you wearing your corrective lenses during this flight?

es [ No
E_\—g?/.gid y%our corrective lenses during the event that caused the evacuation?

Yes Ne _ Py . ; -
1 waS waring ontocts, sut L had Jasses v ny

110.Had youonsumed any alcohol in the 8 hours prior the evacuation? Sint CQ,S“{
[1Yes No

111.Prior to departure, was your ability to evacuate affected by any of the following:
ision [ ] Hearing ] Age 3 Inpory [[] Recent surgery [] Cane
Other _yyDyA0 ‘
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112.How often do you travel by air? S_f/
[ First flight [_] Less than 1 flight per year [11 to 2 flights per year 3 to 6 flights per year
I ] More than 6 flights per year

113. Aviation Experience

[} Commercial Pilot [ Private Pilot CIFE fght Attendant ] Aviation Mechanic
[MOther ' None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper If needed. M

_ slide - woent down paS AAOT
Pnflaeed. all o e it 2




Continental Airlines
Flight 1404
Denver International Airport,
" Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  amrows  represent
emergency exits. Please complete items
1. and 2. below:

I. On the diagram to the right, please
draw an “X” on vour seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane.

Example: X —m—m—m>

2. 1 was seated in seat % N

Example : 14D

" Thank you for taking the time to
complete the questionnaire. If you have
any questions or comments, please call
202-314-6363. '
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents and incidents, determining the probable cause, and making recommendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all types of incidents and accidents. You may discover that some of the
guestions are not applicable to the event you experienced. The form should require approximately 20 minutes of your tirae to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
George at 202-314-6363. Thank you for your assistance in this investigation.

., How were the preflight safety instructions presented? (Check all that apply)
[\fFlight Attendant [ ] Video L] Audio
2. How much of the peflight Safety Presentation did you watch?
Can [75% 50% [125% [[]None
(If Al go to question 4)

3. , Indicate why you did not watch the whole presentation (check all that apply). :

Seen it before [ ] Obstructed view [_] Distracted by child  [_] Distracted by other person
[} 1t’s basic knowledge [_] Listening to music/audio tapes [ | Reading [ ] Sleeping [ ] Too long
[ JOther

4. How well could you hear the presentation?
[} Heard every word Some words difficult to hear [ | Most words difficult to hear

% Is English your primary language?
Yes [ ]No

6. ; Did the pre-flight safety presentation help during the evacuation?
Yes No

Explain:

7.  Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing?
M Yes Neo
Explain:

8. When did you read the safety instruction card in the seatback injfront of you?
(] Prior to flight [} During pre-flight briefing [ ] In-flight Did not read
If you read the safety card skip to itermn 10
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9. ; Why did you not read the safety card?
Read itbefore [ ] Could not find [} Was not there {7 Could not understand
[ Not important [ Other

10,/ Did the safety card information help you in the evacuation?
Yes [JNo
Explain:

11, What changes would you recomend to impgove the safety instructions? (Either the presentangx} OF safety card) - A-:Z.cm
= Wawu fd _piid-  da, Gt PR ARV Y Ifﬁ?f{i— K4 17

!

Ilzi{When did you look for the emergency exit(s) closest to your seat?
During boarding [} During the pre-flight briefing E:I After the preflight briefing but before the evacuation
[.7] During the evacuation

Where did you look for an exit? (Check all that apply)
/I/n frontof me [ ]Behindme [ ]Leftofme [ ]Rightofme

14. Prior to| the evacuation did you count the number of rows from your seat fo an emergency exit?
] Yes No

15. Were you seated in an emergency exit row?

[ ]ves No  Ifno skip to item 19
16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?
 1Yes [ INo

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[(Jves [ JNo

18. Did you read the instructions on operating the exit?

[ves [[INo

19. Did you {}pen an exit yourself?
[1ves EffNo If no, skip to item 24

20. What caused you fo open the exit?
] Flight attendant [ ] P.A. announcement [ ] Personal assessment || Other

21. Did you bave any difficulties openmg the exit?

[yes [No

Explain:

22. Did you use this exit?

[TJyes [No
23. Did you open the exit while the aircraft was moving?
[:} Yes L__I No

24, When did you decide which exit to nse?

[} Before the evacuation order was given [ | Aslleft my seat E{As I traveled down the aisle
[ Other
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25. For what reasons did you choose this exit? (Check all that apply). .

[ ]1was called to the exit [ ] I was directed by cabin staff [_] It was the only available exit

%The other exit was blocked f:] ] followed other passengers [_] It was the closest exit
Other ,:1:;: fanjais 7}9}5- ({r’ e rf (/%\ }ﬂ) .

26. Were yon directed away from a specific exit?
[1Yes No

27 f Were you directed toward a specific exit?
Yes [ INo

28¢ Did you follow these directions?
Yes [ JNo

29. Did y pass a usable exit at the direction of a flight attendant?

[ ] Yes No
30. Did you select an exit and then change your mind?
(] Yes No ‘

If yes, explain

31/ If you used an over-wing exit, how did you get‘ off the wing?
Inflatable slide  [_] Slid down back of wing [ ] Jumped off front of wing [ ] Not Applicable
[T Other

32. If you ysed an over-wing exit, did you place the exit door inside the aircraft?
[]Yes No [ ] Not Applicable

33. If you used an oyfer-wing exit, did you see any arrows indicating direction to get off the wing?
Tves [INo Not Applicable '

34 Did )g-?'l ave carry—oh baggage {count purse, carﬁpﬁters, B;ackpaék etc. cach as one item)?
o onebag [ [2bags [ ]13bags [_]more than3 bags

35. Did yop have to gate check a bag you were planning to carry on?
[]Yes No

36. Where did you store your:
Purse: { | Underseat [ |Overheadbin [ ] Closet [ ] Other

Briefcase: [T] Under seat [] Overhead bin ] Closet [ ] Other
Computer: [ Underseat [ ] Overheadbin | ] Closet | | Other
Suitcase 1: E’fjndcr seat | | Overheadbin [ ] Closet [ ] Other
Suitcase 2: [ ]Underseat [ ] Overheadbin [ ] Closet [ 1Other

%‘ Ibid you attempt to take any carry-on items with vou during the evacuation?
Yes [ |No -

If no skip to item 42
38, What items did you need to take?

[ Medicines [ ] Money/wallet/credit cards ["] Car/House key [ ] Clothes [ ] Camera [ Commputer
7] Job related items Sentimental items | Other
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394 Where were the items stored?
Underseat [ ] Overheadbin [_] Closet [ ]| Other

40. What happened to any carry-on bags you took with you during the evacuation?
[_] Taken by flight attendpnt _.[_] Placed-in a,seat [_] Returned to overhead bin
[[1 Dropped to floor Camed down sl1d fout wing [ ] Other

41,/ Did other passengers attempt to take carry-on items with ’shemselves?
Yes [ JNo

42. Did passéngers retrieving carry-on luggage slow the evacuation?
T Yes No

43. Did pasgengers argue with flight attendants over retrieving carry-on luggage during the evacnation?
[ ]Yes No

g{ Didmyvo’ﬁ u;ehan evacuation shdé?
Yes [_JNo  IfNo, skip to item 52

45f Was a flight attendant at the doorway giving directions?
Yes [ ]No

Did you hesitate before getting on slide?
Yes [_INo  Ifno skip to item 49

47. Why did you hesitate? (Check all that apply)
[} Didnotknow whatto do [} Concerned about injury  [_] Concerned about landing on another person
[] Concerned slide might deflgte || Concemned about going over side,of slide ?:] Afraid of helghts

[} Stide locked too steep Other L&Q"F ‘7‘\ ‘M‘f @5 o ﬁé“f !fb ;r’;c:,(.«j;z@ 7%"’_ 4 y/(
'ew?

48. How did yoyget on the slide?
(] Jumped ﬁégat down thenslid | | Was pushed by another person

494 What happened at the bottom of the stide? (Check all that apply)
Landed on feet [} Landed on feet and tambled over [ ] Landed on'backside [ ] Landed on another passenger
[1 Another passenger landed onme [ | Someone caught me [ Other

Mid anyone give you instructions at thé"fféttom of the slide?
Yes [ |No

51 If yes, who gave you instructions
[} Crewmember [_] Fire fighter @’ﬁnother passenger [ ] Other

52. Did you gxperience any delay in getting into the aisle?
[ Yes No
If yes, describe

53. Did you p your head on the overhead bins?
[ ves No
If yes, how did this affect your ability to evacuate the aircraft?

44



34. Did'}%?ﬁmb over any seats during the evacuation?
[ ]Yes No

55. Did you sggranyone climb gver the seats? :
[ 1Yes @% \/§§Tﬁ 3@14 < \?rj ) Mé@% b4 *flf‘“ o )

56. Did you sge any passengers pushing other passengers?
[ ] Yes No

57. Did you get pushed?
(Ives [No

%ﬁid you push anyone?

Yes [_|No

59, Were there any djgputes among pasgngers durmg the evacuanon?

[(Tyes [INo Don’t know A8 W \u:( e «\‘g;gﬂ%? 2, ;”’3?{?@575}

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line

to the exit)?
[} Yes @NG &g@w“‘“‘“ : S /*1 g [
If yes, explain why they were moving slowly,” ™ EERWARSTTY /j

61. Did you ponsider another exit because of slow moving lines?
[1Yes @&00

62. fWere you traveling with anyone?
Yes [_]No Ifno skip to item 67

63. With whom were you traveling? (Check all thai apply) M l
[ISpouse [_]Baby(Under2yrs.) [[]Youngchild(2-10yr) []Coworker [ ] Friend Other m Qrt}

64, If you we /ge traveling with a child, were you using a child safety seat?

[(Fves [JNo # iy Bk \ .
(Wasnd v“w@’js{j Wikh ok o1 )
65. Mere you seated with your companion(s)? ' = F
Yes [_JNo
66,/Did you evacuate with your traveling companion(s)?
Yes [ ]No

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
spent on the following activities: The total should add to 100%)
¢ %)ﬁ’ Gettmg out of your seat (mcludmg unfastening seat belt)

Coordmatmg with traveling companions
20 é,, Retrieving carry-on luggage
+ 77 gﬁ’z Moving up/down aisle

¥ Moving from aisle fo exit
Opening exit (Zero if exit already open)
Moving through exit
“#o Getting off wing (Zero if you did not use a wing exit)
100% Total evacuation time




b @

68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[] Seat tray [} Seatback in front of you [ ] Galley [_] Bulkhead (Walls dividing cabin into sections)

[} Flight attendant seats [ _] Galley items (Soda cans, carts) [ ] Luggage fallen from overhead bins

[ ] Luggage passengers tried to take off plane [ | Footrest [ ] Child Safety Seat [ ] Shoes [ | Blankets
Headsets [_] Broken cabin interior [ ] Overbead bins [ ] Curtains
Other S-@@’% g W@E 3

69. Other passengers in general were cooperative during the evacygtion.

[ ] Strongly Disagree [ ] Disagree [} Neutral Agree [] Strongly Agree
70. My physical size assisted me in the evacuatien.

[] Strongly Disagree [] Disagree Neutral (1 Agree ] Strongly Agree
71. My physical condition assisted me in the evacuation.

] Strongly Disagree  [_] Disagree Neutral ] Agree [] Strongly Agree
72, My age assisted me in the evacuation,

[ Strongly Disagree  [_] Disagree  [] Neutral [] Agree %ongly Agree

@Was your seat bel fastened pnor.to the evacuation?
Yes, Very Tight [ ] Yes, Moderately Tight [ | Yes, Loose [ ]No [ ]Can’trecall

74, Did vou have any difficulties unfastening your seat belt?
Yes [_]No
v

75./Did unfastening your seat belt slow down your evacuation of the aircraft?
14 Yes [[INo []Seatbelt was not buckled

’{:%./Was there smoke in the cabin?
Yes [ ]No Ifno skip to question 79
77. Ahat was the intensity of the smoke?

Light [ ]Medium [ ] Heavy

78. Were s crawling or bent over to get below the smoke layer?
No -

[1Yes :
79. Did you dlice the lights marking the exits?
[1Yes No

P
80. flﬁgat was the position of the aircraft? .
M Upright [JInverted []Onitsside [} Steep incline/decline

81, Who first informed you an evacydtion was necessary?
[pilot [ Flight Attendant [\ Other Passenger [_] Personal Decision

82. Atthe éx}yél, did you know why an evacuation was necessary?
[ 1Yes No

83/Did the flight a[’%T‘@ants give you any instructions just prior to the evacuation?

Z?%/%D No Not enough time

84, Did the flight attefidants go through the cabin prior to landing to prepare for the evacuation?
[Tves [ INo Not enough time




85. Did you hear the flight attendants giving evacuation instrigtions during the evacuation?
[ ] Heard every word [ | Some words difficult to hear Most words difficult to hear [ Heard nothing

86. Did yo@}mders’sand the flight attendants mstructmns"
[ Yes C Sl wWAT e

87. Did you ;e’move vour shoes during the evacuation?
[1vYes [dANo  Ifno skip toitem 89

88, Why did you remove your shoes?
[Tl Flight attendant instructions  [_] I thought I had to [ ] Saw others removing shoes [_] Other

89. How did the crew aid in your evacuation? (Check all that apply)
[(INoaid []Indicated the exits inuse [ | Shouted nfStructions [ Directed passengers out exits
[7] Assisted passengers from seat to aircraft exits [\ Opening exits [ | Other

904 Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
| ves [INo
I yes what were you asked to do and dld you do the task

~5 A e”»

[

-91 .D1d you gxstam any mjunes prmr‘to the evacuauoﬂ"‘ )
[]Yes [&No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

92.,Did you sustain any 1}13ur1es during the evacuation?
[Myes [INo King of
If yes, describe the | m;unes how they occurred and the effect they had on your evacuahon
i \ 0
L"\J 0‘\. & J\ FA

93. Did you stistain any injuries after the evacuation?
[ ves No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

94. Describe the location of injuries suffered? ; “ !
[Jwrist [JAnkle [JLeg []Arm [ ]Back [ ]Face iﬂead EfOther ' g e

¥

95. Description of injuries suffered? (Checlk all that apply)
[ISprain [ ] Fracture [ ] Concussion [ ]BrokenBack [ ]Dislocation [ Strain
1[I Bumn Abrasions (Lacerations & Brmses) E:] Smoke m}}alatlpn

[N] Other /~ /Jf‘ r'p;f'- Jre FuE s P”’”’ ’/Q;

96. What did you do once you exxted the plane?
[ 11 ran away from the airplane - [T wazted for friends/famﬂy toexit [ ]1was ass1sted away from the plane




97. Did you potice any exterior aircraft lights illuminated?
[] Yes No

98 Were crewmembers or rescue personnel directing passengers on where to gather?
Yes [ |No

99. Did all passengers meet at an area away from the airplane?
[1'No, passengers were scattered [ ] No, the passengers gathered a % irplane
[[] No, only a few passengers were grouped away from aircraft [¥Yes, passengers met away from the aircraft

100.How did you leave the site of the evacuation?
[ ] Walked to terminal ussed to terminal [ | Ambulance to hospital [ Other

The attached diagram on the last page shows the floor plan of the aircraft,
The doors and exits are indicated by large arrows.

a
101.Your Seat Nuimber %f) R

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat.

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider fmportant such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

102.Have yori ever had to evacuate an aircraft before?

] Yes @No

103.Age é ;
104 Height ‘Lf’:\ (}5’

105 Weight 70

106.Gender |
[ Male Female

107.Do you wear corrective lenses?
Yes [ INo

08/Were you wearing your corrective lenses during this flight?
Yes [ }No

%?/Did you lose your corrective lenses during the event that caused the evacuation?
Y

es | | No

110.Had you, consumed any alcohol in the 8 hours pnor the evacuation?

[]ves RidnNo ,,, ,(;

11 ¥ Prior to departure, was your ability to evacuate affected by any of the following:

(& vision [|Hearing [ ]Age [ ]Injury [ ]Recentsurgery [_|Cane
[_] Other
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112.How often do you travel by air? Ej/ ‘
["] First flight [ ] Less than 1 flight per year [/1 to 2 flights per year [ 3 to 6 flights per year
[ ] More than 6 flights per year

113. Aviation Experience
[} Commercial Pilot ] Private Pilot [} Flight Attendant [ 1 Aviation Mechanic

[Tother i None

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.

A4



Continental Airlines
Flight 1404
Denver International Airport,
"~ Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  amrows  represent
emergency exits. Please complete items
1. and 2. below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
airplane. :

Example: X ——m—p

2. I was seated in seat __ O

Example : 14D

Thank you for taking the time to
complete the questionnaire. If you have

any questions or comments, please call
202-314-6363.




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked |
with investigating transportation accidents and incidents, determining the probable cause, and making recornmendations to
prevent them from happening again. Passengers provide valuable information to our investigations; however, it is often
impossible to individually interview each passenger from a particular flight. Therefore, this form has been developed to obtain
important safety information from passengers in all fypes of incidents and accidents. You may discover that some of the
questions are not applicable to the event you experienced. The form should require approximately 20 minutes of your time to
complete. If you should have any questions about any aspects of this questionnaire or its use please feel free to contact Mark
202-314-6363. Thank you for your assistance in this investigation

1. sHow were the preflight safety instructions presented? (Check all that apply)
m‘iight Attendant [] Video [_] Audio

2. How much of the preflight Safety Presentation did you watch?
Oau [J75% [Li150% 5% []None
(If All go to question 4)

3. Indicate why you did not watch the whole presentation (check all that apply).

Seen itbefore || Obstructed view [ Distracted by child ] Distra other person
[] s basic knowledge [_] Listening to music/audio tapes [_] Reading [ Sleeping [ Too long
[ Other

4. How well could you hegr the presentation?
[] Heard every word [ngme words difficult to hear [_| Most words difficult to hear

5. /fs Englisk your primary language?
Yes []No

6. Did the pre-flight safety presentation help during the evacuation?

[L]Yes No , , ° e o - y -
oty Aot {10 SO Ohs b4 Ll lafee asdedb) oF

a3

7. Was the prefflight briefing presented in a manner that indicated the importance of listening to the briefing?
[ TYes o

Explain:

8. When did you read the safety instruction card in the seatback in frgnt of you?
] prior to flight [_] During pre-flight briefing [ ] n-flight id not read
If you read the safety card skip to item 10

A



QI.E/CV hy did you not read the safety card?
Read it before [ ] Could not find [] Was not there [_] Could not understand

[} Not iroportant  [_} Other

10. Did th{gas?'ie/ty card information help you in the evacuation?
[]Yes No '

Explain:

11. What changes would you recommend to improve the safety instructions? (Either the presentation: or safety card)

If\/’ ‘r}q

%}W’h@n did you look for the emergency exit(s) closest to your seat? \
E%uﬁing boarding [ ] During the pre-flight briefing [] After the preflight briefing but before the evacuation
uring the evacuation

Wm did you look £or an exit? (Check all that apply)
a front of me Behindme [ Leftofme [ ] Rightofme

14, Prior E%%’eva uatio | id you cTunt t}ge number of rows from your seat to an emergency exit?
. " N b ’ — £ . ' . } e
[ Yes No B"? s ’{> ;?!ui) i !amﬁ’ g AJLU”JI/”/}{!/ ?/]&V@/ ih /f/i;\¢ iﬂﬂng"

15. Were Wted in an emergency exit row?
Q

[ IYes If no skip to item 19
16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuatior?
D Yes [ No

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[1Yes (we

18. Did you read the instructions on operating the exit?

[TlYes [INo
19. Did you open an exit yourself?
[1ves o Ifno, skip to itern 24

20. What caused you to open the exit?
[] Flight attendant []P.A. announcement [ 7] Personal assessment [] Other

21. Did youhave any difficulties opening the exit?

[JYes [INo

Explain:

22. Did you use this exit?

[]Yes [INo
23. Did you open the exit while the aircraft was moving?
[]Yes [ INo

24. When did you'decide which exit to use?
[ Before the evacuation order was given 7] As 1 left my seat [] As 1 traveled down the aisle

Other Potsre | lelt iy szt = ] locked Ao Sew ks S oziF O psdled
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25. For what reasons did you choose this exit? (Check all that apply)

[] Lavas called to the exit [} I was directed by cabin staff [ _] It wag,the only available e)f{it - !
[MThe other exit was blocked [ _] I followed other passengers 1 was the closest exit (y\{{!’ y;:m}’m:@é (,J? A0 it

[ Other <

126, Were [{E?Aﬁ'ected away from a specific exit?
[] Yes No

27. Were [ﬁ),uﬁ}ire{:ted toward a specific exit?
[] Yes 0

28. Did you follow these directions? [\fh@r
[Tves [INo

29. Did you pass a usable exit at the direction of a flight attendant?
[]Yes @%‘:

30. Did you se}eCt an exit and then change your mind?
] Yes 0

If yes, explain

31. If youused an over-wing exit, how did you get- off the wing? 7
[] Inflatable slide || Slid down back of wing [_] Jumped off front of wing Not Applicable
[} Other

32, If youused an %e;/ﬁg exit, did you place the exit door inside the aircraft?
Clves [INo Not Applicable

33. If youused an Wg exit, did you see any arrows indicating direction to get off the wing?
[ lves [INo Not Applicable

34. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[LINo [_]onebag 2 bags . [} 3 bags [ ] more than 3 bags

35. Did y%{e to gate check a bag you were planning to carry on?
[:] Yes o

36, Where d%?l’you store your: -
Purse: nder seat [ ] Overhead bin [ Closet [] Other

Briefcase: [] Under seat [ ] Overheadbin [ ] Closet [ | Other
Computer: [ ]Underseat [_]Overheadbin [ | Closet [ ] Other
Suitcase 1; Under seat [ ] Overhead bin - [ 1Closet [_] Other
Suitcase 2: { ] Under seat [ 1 Overhead bin ] Closet ] Other

37. Did you attempt to take any carry-on items with you during the evacuation?
es [ No

H no skip to item 42

38, What items déd%ﬁ need to take? -~
[] Medicines oney/wallet/credit cards [ Car/House key [] Clothes: Camera [_] Computer

] Job related items [ Sentimental items [} Other




yhere were the items stored?
Underseat [ | Overheadbin [ Closet [ ] Other
40. What happened to any carry-on bags you took with you during the evacuation?

%]fﬁén by flight attendant, [ | Placed in a seat "1 Returned to overhead bin
Dropped to floor Mnied down slidefout wing [_] Other

41. Pid other passengers attempt to take carry-on items with themselves?
Yes [ No

42. Did passengers retrievihg carry-on luggage slow the evacuation?
[1Yes D]’ﬁfﬂ

43, Did passepfers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[ Yes 0

4. Pid you use an evacuation slide?
Yes [ No  IfNo, skip to item 52

45. W as a flight attendant at the doorway gjving directions? ‘ " /‘i(’ ' . N "
Yes [ |No % SA4S L0 . (‘ﬁ,/ﬂ@\l\f\&ﬁ«f lﬂU‘" ST 4l v e ﬁ,’iil/\?,éﬂh'b
Shgsas unpzng - | S opet

46, Did you ?6 dsitate before getting on slide?
T 1Yes N0 Ifmo skip to item 49

47. Why did you hesitate? (Check all that apply)
[T Did not know what to do  [_] Concerned about injury  {_] Concerned about landing on another person
[ Concerned slide might defiate [} Concerned about going over side of stlide [ ] Afraid of heights

{1 Slide looked too steep [_] Other

48. How did you get on the slide?
] Jumped [ ] Sat down thenslid [_]| Was pushed by another person

49. What happened at the bottom of the slide? (Check all that apply)

[]1anded on feet [ | Landed on feet and tumbled over ["] Langefi on ba kside [1 Landed oxfénother pa?ge ger b
[_] Another passenger landed onme [_] Someone caught me Other “ O \ZnET Y (o TN td]EQJ o {,Jf'S

\ov\élﬂj Lo M\j 4 V/cho

50. Did anyone give you instructions at the bottom of the slide?
[]Yes [+ io

51. If yes, who gave you instructions?
[] Crewmember | I Fire fighter [} Another passenger [} Other

52. VIIV)ld yl%%géwnce any delay m gettmg into the aisle?
[ ]vYes 0

If yes, describe

53. Did you brmp your head on the overbead bins?

[ ]Yes No
If yes, how did this affect your ability to evacuate the aircraft?

5



54. Did you b over any seats during the evacuation?
] Yes No

55. Did yc%s/ee‘ anyone climb over the seats?
[]Yes No

56, Bid you see any passengers pushing other passengers? o M
Yes [INo @2&@[{, ’t‘(f(’ll\}/\’c fjﬁ c,\u_fi' OVW%&(‘J‘VES(M%’J

57. Did yol%gz( pushed?
] Yes No

58. Did yo[té;yafh anyone?
[} Yes No

59. Were there any dispiies among passengers during the evacuation?
[(ves [No [M gon’t know

60. Did you have {o wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line

to the exit)?
[[] Yes No
If yes, explain why they were moving slowly.

61. Did y[cg}e{sider another exit because of slow moving lines?
[} Yes No

62. MWere you traveling with anyone?
Yes [_INo Ifno skip to item 67

63, With whom were you traveling? (Checlpall that apply) &/ o
[1Spouse [_] Baby (Under 2 yrs.) oung child (2-10 yr.) ['] Coworker [] Eriend Other ﬂ—"%f (o ud"lu{h

64, If you Igz/@eling with a child, were you using a child safety seat?
o .

[1Yes
65. Mere you seated with your companion(s)?
Yes [_INo

66. P1d you evacuate with your fraveling companion(s)?

[CINo

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was
s%cint on the following activities: The total should add to 100%)
‘4 Getting out of your seat (including unfastening seat belt)

+ i 2 Moving from seat row into aisle .

+ g b Coordinating with traveling companions — $ (_,j( sold Eﬂg}m[dﬂlé{ \ ﬁeﬂ(} Lﬂ)ﬂ" ,moug LL/L Q’\Q"
+ 3 Retrieving carry-on luggage L L

+ [ ¢ . Moving up/down aisle oo "Aﬁ\k %b’% ut

+ Moving from aisle to exit

O Opening exit (Zero if exit already open)

T Moving through exit

+ 1 Getting off wing (Zero if you did not use a wing E:XJt)
=__100% Total evacuation time

++




68. Did any of the following slow your movement during the evacuation? (Check all that apply)

[ Seattray [ | Seatback in front of you [ | Galley [ Bulkhead (Walls dividing cabin into sections)

{1 Flight attendant scats [_] Galley iterns (Soda cans, carts) [ 1 Luggage fallen from overhead bins

[ ] Luggage passengers tried to take off plane [ Footrest | | Child Safety Seat [_] Shoes [] Biankets
[] Headsets [ | Broken cabin interior [} Overhead bins [ ] Curtains _

7] Other M ]\pi’

69. Other passengers in general were cooperative during the evg%ion.
[[] Strongly Disagree [} Disagree {1 Neutral Apgree Strongly Agree

70. My physical size assisted me in the evacuation. [}Zf/
[T] Strongly Disagree [] Disagree [ Neutral ] Agree Strongly Agree

71. My physical condition assisted me in the evacuation. -/
[] strongly Disagree [] Disagres (] Neutral [] Agree Strongly Agree

72. My age assisted me in the evacuation. @/
{1 Strongly Disagree U] Disagree [} Neutral [ Agree Strongly Agree

73.- Was your seat belt fagtened prior to the evacuation? ‘
[ Yes, Very Tight [14/Yes, Moderately Tight [ ] Yes, Loose [INo [ Can’trecall

74, Did you phve any difficulties unfastening your seat belt?
[] ves No

75. Did unfagfening your seat belt slow down your evacuation of the aircraft?
[]ves No [_] Seatbelt was not buckled

76. ¥ as there smoke in the cabin?
es [ _|No Ifno skip to question 79

"%Arhat was the intensity of the smoke?
Light [[]Medium [ ] Heavy

78. Were Ipﬁep(hﬁ crawling or bent aver to get below the smoke layer?
D Yes No

79. Did ylg’rgﬁce the lights marking the exits?
[ Yes o

80. AVhat was the position of the aircraft? _
Upright []Inverted [ ] Onits side . [ ] Steep incline/decline

él. | Who -fust’i.ﬁfdnﬁé'& yod an evacuation was necessary?
[]pilot [|Flight Attendant [ | Other Passenger ersonal Decision

82, /At the time, did you know why an evacuation was necessary?

Yes [INo ﬁ'rg) /f’e g j f'}éluf

83. Did the flight attendants give you any instructions just prior to the evacuation?
Clyes [INo Not enough time

84, Did the flight aEt\i}dents go through the cabin prior to landing to prepare for the evacuation?
[ yes []No Not enough time ‘
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v .
%ﬁ)id you hear the flight attendants giving evacuation instructions during the evacuation?
Wr& 7] Some words difficult to hear [_| Most words difficult to hear [} Heard nothing

%/6?6, you understand the flight attendants” instructions?
Yes [ INo

87. Did you pemove your shoes during the evacuation?
i 1Yes No  Ifnoskip toitem89

38, Why did you remove your shoes?
[] Flight attendant instructions [ 11 thought I had to [ | Saw others removing shoes [ ] Other

89. How did the crew aid in your evacuatio%&éck all that apply)
[MNoaid []Indicated the exits in use Shouted instructions [} Directed passengers out exits

[] Assisted passengers from seat to aircraft exits [[] Opening exits  [_] Other

90. Did tmnjyﬁf assign you any duties (e.g., assist at the bottom of the slide)?
[]Yes No

If yes, what were you agked to do and did you do the task.

91. Did y%}dstam any injuries prmf to the evacuation?
1 Yes No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

IQé.)Bid you sustain any injuries during the evacuation?
Yes [_]No
If yes, describe the injuries, how the occurred and the effect they had on your evacuation ) i

5 )zlg_q lt?wmzh bz ~Hpeom sl de !L@mqf;ﬁ — b .88 A eon mmﬁt&%‘%m

91-%./%(1 you sustain any injuries after the evacuation?
Yes [ No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation , i
Ntk umfj o Ay, | i —Smale. dnlaal ok | o oo it i L

4, Pescribe the location of jmjuries suffered?
Wrist  [] Ankle eg Amm Back [ |Face [_]Head [ Other

93, Description of injuries suffered? (Check all that apply)

1 Sprain @[;}{acnne [] Concussion [} Brokeiﬂn/%ck ("] Dislocation @gtrain

| ] Bum [e4Abrasions (Lacerations & Bruises} Smoke inhalation
[ ] Other

at did you do once you exited the P ane?

96.
m/l)rfrf away from the airplane [_] I waited for friends/family to exit [ 11 was assisted away from the plane
["11 assisted other passengers in their evacuation [711 waited near plane for help to arrive

[ other
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97. Did yé%xlﬁtice any exterior aircraft lights illuminated?
[] Yes No .

98. Were [%(y'ﬁembers OF rescue personnel directing passengers on where to gather?
Oves TN Phosimgpss iplling ho g0 w%w FW\‘?—/

99. Did all passengers meet at an area away from the airplane?
[T} No, passengers were scattered [ | No, the passengers gathered at4irplane
("] No, only a few passengers were grouped away from aircraft es, passengers met away flom the afrcraft

( @df%b}

100.How did you leave thl%syé the evacuation?
[] Walked to terminal Bussed to terminal [ | Ambulance to hospital [J Other

The attached diagram on the last page shows the floor plan of the aircraft.
The doors and exits are indicated by large arrows.

101.Your Seat Namber S)? &/

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat, place a question mark on that seat,

Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this floor diagram for any other information you consider important such as
location of fire in the cabin, breaks or boles in the fuselage or cabin wall, etc.

i 2‘."I-Ia-ve yé}{' ever had to' evacuate an aircraft before?
[] Yes No

103. Age %g
0aHeight S )"

105 Weight =200 |l
106.Gender
Male [N Female

107.Do yolggwga{ corrective lenses?
] Yes o

108. Were you wearing vour corrective lenses during this flight?

[Tves [INo J\“\.&

109.Did you lose your corrective lenses during the event that caused the evacuation?

[]Yes []Ne /\}\\;}(

110.Had you génsumed any alcohol in the 8 hours prior the evacuation?
[]Yes No

111.Prior to departure, was your ability to evacuate affected by any of the following:
[ vision [] Hearing [dAge [ Injury [ 1 Recent surgery [ ] Cane /\J/ )J’%
"] Other v
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112.How often do you travel by air?
%}éfa‘é flight [ | Less than 1 flight per year [_]1 to 2 flights per year | ] 3 to 6 flights per year

More than 6 flights per year

113 Aviation Experience
pmm] Pilot [ |Private Pilot [ ] Flight Attendant [ ] Aviation Mechanic
ther

( F\(PE\DU’/AJ{Q/ 4[] None '
r){rs _'A_V\ 'k/a ‘ %—';__cé’ fu ) \W

"1 Thank you for completing the above items. The Safety Board welcemes any comuments on what was helpful during the
evacuation and what improvements or changes to the design and operation.of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.
HQQM@ (0. lgm\rrM \Iﬂ?‘(g\(sffz& \ O 2. U'df\\r‘\mr el ’P/\M:ij n’%ﬁM”Q L, (‘%ﬂ"”
QJ\(}\'% A sviedher Alkruss Xhe MiSle. ﬂa@ﬂb e e }m Alpunie /ﬂ/\;?(m

o e i
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Continental Airlines
Flight 1404
Denver International Airport,
-~ Denver, CO
December 20, 2008
Boeing 737-500

Directions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the front of the
airplane.  The  arrows  represent ; 9\{}3 -
emergency exits. Please complete items % \

* 1. and 2. below: E \f% :
o™ e =
N %w%%\% - |

e N =

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” that shows the path
and exit you used to evacuate the
. airplane.

Example: X —m———p

2. I was seated in seat 8 o

Example : 14D

 Thank you for taking the time to
complete the questionnaire. If you have
any questions or comments, please call
202-314-6363.

Lo
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