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INTERVTIEW

(11:00 a.m.)

MR. LaPONTE: So let me just give you a brief outline of the
NTSB. I don't know what -- most folks have never -- first of all,
don't know who we are, and secondly, have never worked with us.

So what the NTSB is, we're an independent federal agency and
we are tasked by Congress to investigate every civilian or civil
aviation accident in the United States and overseas 1f they are
U.S. built aircraft or components. But, in addition, we also
investigate accidents in highway, marine, rail and then pipeline
and hazardous materials.

And the purpose of our investigation of an accident is to
come up with a probable cause, not a liability cause, but a
probable cause of the sequence of events the led up to the
tragedy. And then we look at that and we try to determine if
there's systematic flaws in the system. So you know, did the
company do all it was supposed to do when it vetted the driver?
Did -- was the vehicle maintenance everything it should have been
by regulation or otherwise?

And then we come up with hopefully a recommendation that we
give to various people. We give them to the FMCSA, to the
Department of Transportation, federal highway, motor carriers,
manufacturers, and we say, our investigation indicated X. And if
you were to do Y, you know, this may not happen in the future.

And so that's what we do and that's why we are investigating

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

this. We are not doing this to --

MR. STEWART: About saving lives.

MR. LaPONTE: It's about making transportation safer for
everyone who's out being, you know, out in the public there.

So that being said, what we are interested in basically,
Donna, from you is, you know, your impressions of what happened
from the time you were picked up in Bastrop on Sunday and told
even the day of the accident.

And then Sheryl is a survivability specialist. So what she
does is she's trying to determine where people were sitting on the
motor coach.

MS. BARTSCH: Okay.

MR. LaPONTE: So that when they finally do -- we get done
doing all the examination of the motor coach, we can say, well,

the people that were in these seven seats that were on the impact

side of the coach had -- the coach had more reinforcement, you
know, this may have changed something or whatever. So that's what
she does.

I specialize in motor carriers. So I look into their

operations to see if they are operating according to the rules and
regulations, if they are operating according to common sense. I
was in the trucking business for 4 years, then I worked for FMCSA
for 6 years as an investigator. And then I retired the second
time and flunked. So now I do this.

So anyway, that's the purpose. So we are not here to, you
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know, cast any blame or dispersion or anything. We are just
trying to figure out, you know, what happened that day and because
there were, you know, 48 or 49 people on that coach, you know,
it's a bigger task than sometimes it is when there's only a few
folks involved.

MS. BARTSCH: Yes.

MR. LaPONTE: So we do appreciate you taking the time and
coming to meet with us. I know it's, you know, it's difficult to
think about some of that stuff and we do appreciate you doing
that.

MS. BARTSCH: 1I'll do my best.

MR. LaPONTE: Okay. Do you want any rules of the road for
you here, Counselor?

MR. STEWART: No. Go right ahead.

MR. LaPONTE: I always ask.

MR. STEWART: I appreciate that. She's here to tell you what
she knows.

INTERVIEW OF DONNA BARTSCH

BY MR. LaPONTE:

Q. Okay. So why don't we just -- Donna, why don't you just
start, if you would, from the day you were picked up, Sunday,
until you got to Tuesday morning in Bay St. Louils. You know, tell
us what kind of went on and what the tour was like and --

A. Well, we boarded the bus and departed the First National Bank

at 8:00. Drove to our first bathroom break. I think it's the Big

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Bucky's in Bay Town because it has lots of potties. So, and then
from there we went on to -- I'm not sure of the little town, but

we stopped for lunch somewhere in Louisiana.

Q. Okay.

A. Had a Dollar Tree and fabric store.

0 Yeah. I have your itinerary.

A. Okay.

0 So it looks like you stayed -- it doesn't say where you
stopped for lunch. It just says, lunch on your own.

A. No. ZLunch is on your own, 1s so -- normally what they try

and do is find a little shopping center that has three to five
ceateries.

Q. Oh, vyeah.

A. So we can all go different places and not 40 whatever of us
go to —--

Q. Okay.

A. So we did that, ate lunch. And then, of course, 1 say we get

on the bus, we ride. We stop. We pee. We get back on the bus.
We ride, we eat and then we pee. Anyway.

0. You got to have priorities.

A. Exactly. And then I'm thinking somewhere about 4:30 or so in
the afternoon we got to the hotel in Lafayette.

Q. Okay.

A. We got settled in there for a while and then we all boarded

the bus and went down the road a little bit, and they took us to a
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little place that had a Chili's and a I think it was a Waffle

House. So that was our eating for the evening.
Q. Okay.
A. And then they usually give us about an hour, hour and 40

minutes or so for everybody to get fed and whatever and back to

the hotel.
Q. Okay.
A. Got up Monday morning and left. After breakfast, we left and

went on towards Bay St. Louis. Of course, again, with every 2%
hour or so it's the bathroom again, and the lunch on our own
again. And I'm thinking it was maybe 3-ish or so in the
afternoon --

0. Uh-huh.

A. I didn't pay a lot of attention to the time because I'm on
vacation.

Q. You left your watch at home.

A. Well, I don't wear them. So we got to the Bay St. Louis

hotel. Got checked in. Went down, gambled a little bit. Went
back to our room. Met Joyce and Helen in the buffet, cafeteria,
and has supper with them. And then we went back to the room, went
to bed.

The next morning, we got up. They had a special place for
the Diamond Tour people to eat in a different room.
0. Uh-huh.

A. So we all had breakfast down there. And then went gambled a

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

little bit. We knew that we had to be on the bus by 1:15. So we
gambled a little bit then stayed in the room until it was about
time to go down. And then we pulled out about 1:30.

Q. Okay. Was -- did you notice anything peculiar or anything
out of the ordinary with the driver or the trip, or how the bus

was being operated or?

A. Just seemed like all the ones we had been on before.

Q. Okay.

A. I mean, he was nice. He helped us on. Helped us off.
Q. Uh-huh. Okay. all right. Okay. And were you on this?

MR. MARK BARTSCH: No. I stayed home.

MR. LaPONTE: How did you get out of this trip?

MR. MARK BARTSCH: Somebody has got to earn money for her to
go on these trips.

MS. BARTSCH: Actually he --

MR. MARK BARTSCH: I can't gamble for 4 days in a row. It's
not good for me.

MR. LaPONTE: Okay. All right.

MR. MARK BARTSCH: They were going to stay at this Hollywood
Casino --

MS. BARTSCH: Bay St. Louis for 4 nights, for 4 days.

MR. MARK BARTSCH: For 4 nights. And if I would have went, I
would have come back with no money. I would have been broke. I
would have had to borrow money to come back.

MS. BARTSCH: It was my —-- 1t was our -- we called it a
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sister trip. So it was my sister and I.

MR. MARK BARTSCH: Yeah.

BY MR. LaPONTE:

Q. Okay. And your sister is whom?
A, Starr Waneck.
Q. Oh, okay.

MS. HARLEY: Starr, okay.

MS. BARTSCH: It's with two Rs, W-a-n-e-c-Kk.

MR. MARK BARTSCH: But I had been on these trips before, you
know, and it's a lot of fun. I went to Canada for like 11 days.
It was great.

MR. LaPONTE: Did you go up to Ontario, that part of --
Eastern?

MS. BARTSCH: Uh-huh.

MR. MARK BARTSCH: I think we did, yes.

MR. LaPONTE: Okay.

MR. MARK BARTSCH: We went to Toronto one time.

MR. LaPONTE: Yeah.

MS. BARTSCH: Niagara Falls.

MR. MARK BARTSCH: That's a big old place.

BY MR. LaPONTE:

Q. Does the senior center arrange several of these a year? How
does that work? I mean, they obviously are not a travel agent,
but this is --

A. No. Normally there's one in the fall usually. And we went
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to Branson. No problems; good trip up, good trip back. We had a
blast. They also normally do two trips a year just to Coushatta
and back for, like an overnight trip.

Q. Oh, okay.

A. They didn't do that this February because they were fixing to

do the big gambling one in March. So they didn't do that one this

year.
Q. Okay. All right. And so, obviously, the senior center --
help me understand this. The senior center just gets —-- do they

get input from the members of the senior center and say, what do

you folks want to do, or --

A. There's —--
Q. ~- you know, what would you like to see offered or --
A. I guess there's a -- the travel ladies that do it. Many

years ago, it was his mother that did this and they did it through
First National Bank. And then the bank got out of it and then the

senior center kind of took it over.

Q. Okay.
A. There's three ladies that are, I guess, the travel
committee --

Q. Uh-huh.

A. -- Carol Wright, Betty Robles, and Mary Lucas. Those are
usually the three ladies that are in charge and, you know, tell us
we're going to be doing this, this and this. And those are the

ladies that normally pick out the trips and then set everything
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up. And, you know, normally it's all a nice wonderful trip. And
they, you know, they've been doing this for years. They go up and
see the leaves changing in the fall and --

Q. Uh-huh.

A. -- they had already had on the books a trip for Colorado in
September. My daughter and I were already signed up for that. It
has since been cancelled.

Q. They cancelled all the trips for the rest of the year or?

A That's the only one I knew about.

Q. Oh, okay.

A Some of them had some trips going to Costa Rica. They have
an Alaskan cruise coming up May and June. I wasn't involved in

those, weren't going on any of those.

0. Okay.
A. SO —-
Q. So they offered more than just one or two gambling trips a

year, SO —-—

A. Exactly. And it's just ---
Q. -- you have a lot of choices?
A. Yeah. And I think it's Jjust something they set up through

the center and it helps, I guess, the senior citizens.

Q. Uh-huh.

A. They get better rates or whatever. So —--

Q. Well, yeah, when you do a group generally you get a better
rate. So, okay. So the morning of the -- this Tuesday morning?
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A. Tuesday morning, like I said, we had the breakfast and stayed

around the casino. And we were to load the bus at 1:15.

Q. Okay.

A And we pulled out around 12:30.

Q. Okay.

A And we pretty much almost all of us sat in our regular seats
except for Louisa. She normally sat behind us with her sister
Janie, but she wanted to ride by the window. So the lady over
here traded spots. So Louisa was over here to my right. That's

the only thing I know that was different than where anyone else

had been sitting the previous day. It was just --

Q. So were these seats assigned by the driver --

A. No. We picked and choose.

Q. -- or you guys just kind of picked them when you first got
on®

A. Uh-huh. We pick and choose where —-

Q. Okay. Then after that you put a little sticker on it and

said this is my seat?
A, No. We all kind of know where we sit and who's in front of
us and who's in back of us.

MR. MARK BARTSCH: Kind of like church.

MR. LaPONTE: Kind of like church, yeah.

MS. BARTSCH: That's our pew. Don't sit there.

MR. LaPONTE: That's right.

BY MR. LaPONTE:
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Q. So I thought maybe you were --

A. And pretty much like your coat or your blanket or your neck
pillow it's there in your seat. So --

Q. So you leave that on the coach when you --

A And pretty much, yeah.

Q Overnight?

A Yeah.

Q. All right.

A So nothing has ever been taken.

Q No, I just --

A I mean, Jjust he locks the bus at night and --

Q Yeah. I was just curious, you know, if they were that

structured that they would say, oh, okay, you know, you sit here,

you sit there.

A.

No. In the past they do say that they want to -- like

everybody move up a seat on the next day. But we don't like that.

So we don't play that game. We like the seats we picked out and

the people we were sitting by. So we're Jjust kind of --

Q.

A.

Q.
A

Okay. That make sense.

-- I guess old and stuck in our ways. That's where we want.
You're the customer. So you get —--

Yeah, we want to be happy.

—-— those are the kind of choices you get to make, absolutely.

We want to be happy. So pulling out of the hotel we Jjust

venture down the road. Of course, everyone's talking, taking

Free State Reporting, Inc.
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pictures and doing what have you.
Q. When you pulled out of the hotel, which way were you goilng?
Do you remember? Were you going towards the freeway or were you

already going to take the guote/unguote -~

A. We were going --
Q. -—- scenic route?
A. No, we were -- when we got on the bus we were headed to

whatever the itinerary said --

0. Yes.

A. -— we don't pay -- once we get there, I don't pay any
attention to that. Just the times of when we are going the get
there and not get there.

Q. Okay.

A. So we pulled out of the parking lot and went back down
towards the main road --

Q. Uh-huh.

A. I guess it was a main road. And he pulled out, then he
pulled right back into a little -~ I think what kind of store it
was or even it might have been a shutdown business. But I didn't

see a sign. And then Carol got on the radio and said, "Louis,
would like to take us the scenic route? Is everybody okay with
that?" And, of course, everybody was like, yeah, they wanted to
go down by the water.

Q. Right.

A. So we went that way. It was a four-lane highway.

Free State Reporting, Inc.
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Q. Uh-huh.
A. Just, you know, I didn't see any problems. I got lots of
pictures of the ships and the lighthouse and the birds on the sand
and —--
Q. Uh-huh.
A. ~-- you know, the last picture I took was of a Slap Your Mama
Barbecue place. It was a big --

MS. HARLEY: I saw that place.

BY MR. LaPONTE:
Q. Someone else took a picture of that I heard rumored.
A. Because -- well, because my great nieces all show pigs. So I
took it for them, just so I could show them when we got back.

And then I don't know, I think it took us about an hour.
Tike I said, we're on there to have fun and enjoy the fellowship
and talk and visit and see stuff, you know. Tons of houses for
sale along that beach road.

Q. Uh-huh.

A. T did notice that. So I guess 1t took maybe an hour to get
over there. I don't, you know, don't specifically know. I can't
quote —-- don't quote me on that time.

Q. Yeah. ©No, that's fine.

A. But then I do remember we turned down what seemed to be like
a smaller road, maybe it was two roads. And on the right was the

Hard Rock Casino with a big tall guitar.

Q. Yeah. Uh-huh.
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A. And then it seems like right after that we took a left down a
much smaller road. Looked to me like a very small road. That it
wouldn't house like too much traffic going both ways.

0. Uh-huh.

A. Like I said, I wasn't paying that much attention because I
didn't think I'd ever have to, you know, go back through and dig
all that and try and figure out where I was. And then we didn't
go very far on that road, I don't think and then that's when we
encountered the railroad track.

Q. Okay. So when you —-- do you remember when you pulled up to
the railroad tracks, did the driver stop and, you know —--

A. I'm going tell you, honestly, if he did, I wasn't paying a

bit of attention.

Q Okay.

A I mean, I just -- we were just talking and --

Q. Yeah, sure. Okay.

A So I can only answer truthfully.

o) No, I understand.

A I couldn't tell you yea or nay.

Q. And, you know, we have many -- several people like yourself
that said I don't remember. Several are very adamant that he did.
The driver was adamant. They are trained to stop.

A. Yes.

Q. They are supposed to stop before they start over railroad
tracks.

Free State Reporting, Inc.
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A. Yes. Like school buses. 1I've been on field trips with kids
and it's like the bus, school bus would always stop, open their

door and look and --

Q. Uh-huh.

A. But truthfully, I cannot tell you whether he stopped or not.
Q. Okay.

A. After turning down that then the next thing I realize is it's

stuck on the track. And it seems like he tried to go back and
forth and then -- then we looked out the window and then that's

when we saw the train. That's when I saw the train.

Q. Uh-huh. Which side of the coach were you sitting on?
A. I was on the driver's side.

Q. Okay. Were you at the window on the driver's side?
A. My sister was at the window.

L@

The window, okay.
MR. LaPONTE: Sheryl, do you have where Donna was sitting on
the coach?

MS. HARLEY: Sure.

BY MS. HARLEY:
Q. Okay. You said that people had their seats they liked.
A. Uh-huh.
Q. Okay. So what I have here is actually a diagram of the bus.
And I guess to make it easier —-- let's start from the beginning.
You were sitting with your sister, Starr?

A. Uh-huh.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

19

Q. Okay. Do you remember who was sitting in front of you?
A. Helen and Joyce.
Q. Helen and Joyce was sitting in front of you. Which one was

at the window?

A. Helen.

Q. Helen was at the window so Joyce would be on the aisle.
A. Was on the aisle.

Q. Was on the aisle. That's Joyce Hoffman?

A. Uh-huh.

Q. Okay. Was she related to Kenneth and Peggy?

A. No, ma'am.

Q. No? Okay.

A. No. And we discussed that because the first night at

Lafayette what they do is they get the room keys, then they call
people out and they called the Hoffmans and she was like I don't
think I know them. So you know, she referenced that that she did
not know who they were.

Q. Were there two different groups on this one bus

A. Well, we picked up eight passengers in Sealy. Every -—-
anybody can go on these trips, if they have a friend of a friend.
We've had people come from Tobrian, you know, they just -- so, but
then we made the stop in Sealy and picked up the eight people.
None of us knew those people.

Q. So you didn't know the eight that were picked up at Sealy?

A. I didn't know the eight people. No.

Free State Reporting, Inc.
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0. Okay.
A. That first night when, that first night, Sunday night when we
ate at the Waffle House they did seat us with two people from

Sealy. My sister and I sat with a man and his wife.

Q. Okay.
A. But I don't —— I couldn't remember their names.
0. Okay.

MR. LaPONTE: So Joyce Hoffman --

MS. BARTSCH: Was sitting in the seat right directly in front
of me.

MR. LaPONTE: But she's not related to the other --

MS. BARTSCH: She's not related to the deceased Hoffmans.

BY MS. HARLEY:
Q. Okay. So let's go on. So you have Helen and Joyce in front
of you. Okay. Who was across the aisle from you?
A. Rachel and her partner. I think Rachel is from Lockhart.

MR. LaPONTE: Is that Rachel Martinez?

MS. BARTSCH: T believe so.

BY MS. HARLEY:

Q. And do you know who the -- her partner?

>

Huh-uh, I don't remember her name.

0. Okay. Do you know who was sitting on the aisle?
A. Rachel was sitting next to me.

0. So Rachel was on the aisle?

A. Uh-huh.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

21

Q. Okay. Do you know who was seated behind you?

A. T believe that was -- it was Janie and Louisa originally.

Q. Okay.

A. And when we boarded at 1:15 Rachel's partner and Louisa had
traded seats. So that meant Louisa was at the window with Rachel

at the accident.

Q. Okay. I got it. So Loulsa changed seats with Rachel's
partner?
A. Yes, ma'am.

Q. Okay. All right.
A. And as far as I know that's the only changes that I knew. I

mean 1f somebody changed further in the back.

Q. Okay. So the three trip organizers you had Carol.
A. Carol.

Q. You had Mary Lucas?

A. Lucas. Uh-huh.

0. And the other one was?

A. Betty Robles.

Q. Was Betty, okay. Where was Carol seated?
A. In the front, I guess passenger side.

0. Okay.

A. Her and Kaye were in the front seats.

0. Okay.

A. That was her partner.

Q. So Kaye is Mary Kaye Kieke, right?

Free State Reporting, Inc.
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A. Yes.

Q. OCkay. And where was Mary Lucas?

A. She was sitting directly behind the driver with -- I think
that was her -- they said that was her cousin. Is her name Yvonne

maybe? I've never met her before.

MR. LaPONTE: She stated when we spoke -- I spoke with her
briefly that week and she stated she was sitting with her cousin.
I came away with the impression that she was sitting on the
passenger side of the coach.

MS. HARLEY: That's ckay.

MS. BARTSCH: No, Mary Lucas and her cousin were directly
behind the driver.

BY MS. HARLEY:

Q. Okay. So behind Carol and Mary Kaye -- or you call her Kaye?
A. We call her Kaye.

Q. Okay. Behind Kaye.

A. Didn't know anything about Mary.

Q. Yeah.

A. Behind Kaye was J.C. and Betty Roble.

Q. J.C. and Betty. Do you know who was sitting on the aisle?

A Betty sits on the aisle in case she has to, you know, talk on
the microphone or -- I've always seen her sit on the aisle.

Q. Okay. All right. Do you know who was seated behind them?

A. I think that was the lady from Smithfield, Betty -- I don't
know how you say her last name -- Hijack, Hiyack, or I'm probably
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saying it totally wrong.

Q. Okay. Let's see.

A. But I believe Betty was behind her.

Q. Okay. Betty from Smithfield, let me see if I can -- Kahanic
(ph.)?

A. Kahanic, yeah.

Q. Okay. So you had Betty. Do you know who Betty was seated
next to?

A. Betty lost her partner in Lafayette due to illness.

Q. Okay.

A. So she stayed behind in Lafayette.

Q. Okay.

A And when back home, I guess. But she got sick.

Q. Okay. All right. So was Betty seated by herself?

A. As far as I know.

Q. Okay. Do you know if she was sitting at the window or the
aisle?

A. No.

Q. Okay. All right. So behind Betty I'm really -- 1it's going

to get tougher I'm telling you.

A. It is because it's like I'm not sure.

Q. Okay.

A, Can we go from Rachel up?

Q. Sure.

A. And I can go as far to see how many seats that is?
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Q. That's absolutely fine.

A. Okay. So in front of Rachel was Sharon Nokes and her
partner. Sharon is by the aisle.

Q. Sharon is at the aisle.

A. And then in front of them were the two youngest sisters on

the bus and I don't recall their names.

Q. Does the name Lisa mean anything to you?

A. I can't truthfully say.

Q. Okay.

A. I just don't remember their names.

Q. Okay. So the two --

A. There was an Yvonne somewhere on that bus. I remember

someone calling someone Yvonne.
Q. Okay. As a matter of fact, I think I know exactly who you're

talking about. Right. Yvonne Kyle and Lisa Smith. So they were

the two --
A. They, I bet those are sisters.
Q. Yes, they are.
A. And one was 50 and one was 60.
0. Yes, that's correct.
A. We all discussed who's the youngest on the bus.
Q. Who's the youngest, okay. So we have Lisa and Yvonne, great.
A. Okay.
Okay.

>0

Now, I believe in front of them was Cathy and Mike Turner.
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Cathy and Mike Turner.

So what seat are we getting to?

Well, I'm not worried about seats yet.

Oh, okay.

Okay. I just want you to place people.

Cathy was aisle seat.

Cathy was at the aisle.

And the younger sister that we just spoke about --
Yeah.

-- being 50 ~--

Yes.

-- she was on the aisle.

So Lisa was on the aisle. Okay.

And then I'm not sure who was in front of Cathy.
Okay.

I mean I guess they got too far up. I guess because I know
and Cathy from the senior center.

Okay.

So if it was a couple that are on the bus that I didn't know

Okay. So let's see. We have in front of you, right --
Uh-huh.

-- let's go back.

Helen and Joyce.

You have Helen and Joyce in front of you. Do you know who

Free State Reporting, Inc.
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was in front of them?

A, Marie and Darwin --

Q. Okay.

A. ~- Hanna, and Marie was by the window.

Q. Marie was by the window and Darwin was at the aisle. Okay.

And in front of them?

A. I'm not a hundred percent sure.
Q. Okay.
A, I don't know if —— I den't know if Tim and Debbie were in

that one or the one in front of that one.

Q. But Tim and Debbie were in front of you?
A. Yes, ma'am.
Q. Okay. So let's start -- maybe let's make this easy. Mary

Lucas was directly behind the driver with her partner.

A. Uh-huh.

Q. Do you remember who was seated behind them?
A. Probably a couple I didn't know.
0. Okay. All right. So all right, so you've got Helen and

Joyce in front of you. Behind you is?

A. Janie and Louisa.

Q. Is Janie and Louisa and we know that Louisa switched with --
seats?

A. Switch seats.

Q. Okay. And then you don't know who was behind them?

A. No.
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Q. Okay.

A. I know Debbie, was she listed as Debbie Gurtz or Debbie King?
Q. King.

A. Okay. She was I think the second seat from the back on the

driver's side.

Q. Okay.
A. I do remember that.
0. Second seat from the back. She was on the driver's side.

A. Uh-huh.
0 Do you know if she was seated on the aisle or at the window?
A. No. I just remember --
Q No? Okay. All right. So now we are going to really get
tough. Do you know what seat number you were in?
A. Well, I'm going to say maybe because when the guy sent our
stuff back, we received our blankets, we took little lightweight
blankets and they were folded and put inside this baggie, clear
baggie, and it stated on there 187. I'm assuming that's articles
number 187 dash 19. Maybe that's the seat?
Q. Okay. All right.

BY MS. HARLEY:
Q. When the police inventoried the coach, they made a list of
everything. 1In fact, before we leave I have some pictures to show
you because we still have some articles that are --
A. Yes, two of them are mine.

Q. Well, we don't give up.
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A. I hope so.

MR. MARK BARTSCH: ©She's still missing a cup like that that
cost us a lot of money.

MR. LaPONTE: ©h, I don't know about that.

BY MS. HARLEY:
Q. Okay. So now we are going to do this picture-wise. So
here's where the driver is. This is the driver's seat.
A. Uh-huh. Okay.
Q. So just to be sure I understand this. Here at the window
first --

A. Okay. Uh-huh.

Q. -- first seat on the passenger side was?
A. Kavye.
Q. Was Kaye. Okay. and that means that Carol was sitting on

the aisle?

A. Was sitting in the aisle. Uh-huh.

Q. Okay. Directly behind the driver you had?

A. Mary.

Q. Okay. And then we have her --

A. And her cousin.

Q. And her cousin. Okay. 2And so, on the passenger side behind

Kaye and Carol we had?

A. And Betty.
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And Betty and Betty was at the aisle?

Uh-huh.

Okay. Great. And then behind them?

I believe was Betty Kahanic.

Was Betty Kahanic.

She was a sole person.

A sole person on the seat. Okay.

So I don't know where she sat.

Okay. That's all right. So I don't mix up my Bettys here.
Okay. Sorry.

No, no, no. There are a couple Betty's here. I Jjust want to

make sure I don't mix them up. Okay. And do you remember who was

sitting behind her?

A,

Q.
A

Q.

= O R 1O

Could that be where Cathy and Mike were sitting?
Okay.

I don't know how many seats.

Okay.

If I knew where like we were --

Okay. You said that you had looked out the window.
Uh-huh.

When you looked out the window, what was your position

relative to the track; do you remember?

A.

Q.

A,

(No response.)
When you saw the train, was it slightly in front of you?

(No response.)
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0. Was it behind you?
A. It was, it was like we were directly -- seemed like we were

directly over the track --

Q. Okay.

A. -- and the train is like right straight, straight 1line at us.
Q. Okay. So your seat was, basically, in the center of the
track?

A. I don't know so.

Q. Okay. All right. All right. So all right. So let's see.

So behind Cathy and Mike we have the two youngest sisters?

A. Sisters. Uh-huh.

Q. Which was Lisa and Yvonne?

A. Uh-huh.

Q. And then behind them we had Sharon --

A. Sharon Nokes and her partner and I don't know her name.
Q. Okay. And behind Sharon was?

A. Should be Rachel and then Louisa was sitting with her.

Q. Okay. And then Louisa was sitting with her.

A. Uh-huh. She was by the window.

Q. Okay. So this is Louisa and this is Rachel. Okay.

A. And then that means I would have been right across from her.
Q. And so, you were?

A. I would have been here.

Q. Okay. Soo you're here.

A. And sister was by the window.
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Q. And Starr was by the window.
A. Uh-huh.
0. Okay. All right. Okay. So and you remember that Debbie

King was --

A. She was -- after the train stopped, she was standing in that
second seat from the back right there.

0. She was standing right here?

A. Uh-huh.

Q. Okay.

A. And if I'm not mistaken Ms. Mollie was either in this second
seat in front of the bathroom.

Q. Uh-huh.

A. I think she was in that second seat. I think she was closer
to the restroom. And she would have been sitting. She had been

sitting throughout the rest of the trip in the aisle.

0. So —-
A. That would have been Ms. Mollie.
0. Ms. Mollie. So she would have been this seat closest to the

bathroom or the one up?

A. The second seat.

Q. The second one up. Okay.

A. I don't know who was -- and then I think this 1s where the
Sealy people were. See we did not know them.

Q. Okay.

A. Because they had -- Carol had put reserve on these eight
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Oh, I see.
So nobody -- so they could all sit together.

Okay.

Q.
A
Q
A. Once we stopped at Sealy to pick them up.
Q Okay.

A Those were the four Sealy people.

Q Right. These would have been the Sealy. Four on this side
and four on that one.

A. Yes, ma'am.

Q. Okay. All right. 1Is there anyone else you can think of that

we didn't talk about that you know where they were seated?

A. (No response.)

Q. Let me ask you a gquestion. Do you know Mary Ellen?

A. Ms. Hallvz

0. Yes.

A, She would have been -- she was Debbie's partner.

Q. Uh-huh.

A. But for some reason I'm thinking she was sitting in a seat in

front of Debbie on the aisle.

Q. Okay.
A. that's where I remember her sitting.
Q. Okay. All right. So we are going to put Mary Ellen here at

the aisle. All right. So you okay? Need a break?

A. Uh-huh. No. I'm fine.
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figure out now where the Hoffman's were.

33

because I'm trying to

The married Hoffmans.

Q. The married Hoffmans. Okay. And you did say that somewhere
up here was --

A. Debbie, Tim and Debbie.

Q. -- Debbie and Tim.

A. I'm not sure if they were directly in front of Marie and
Darwin or one seat in front.

Q. Okay.

A. And then the Hoffmans might have been there in some of those

front seats. I'm trying to think because

hair. Just a pretty lady.
Q. All right. So let's see.

front of you was Helen and Joyce.

A. Joyce.

Q. Okay. And in front of them?

A. Marie and Darwin.

Q. That's where Marie and Darwin was.

point either the next seat or the seat up

where Debbie and Time.

she had pretty white

This is where you were and 1n

And at that particular

in front of that is

A. Would have been Debbie and Tim.

Q. Okay.

A. And then the Hoffmans were similar up in this vicinity, I
believe, as well.
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Q. Do you know 1f the Hoffmans were seated in front of Debbie

and Tim or behind them?

A. I'm thinking they were in front.
0. You think they were in front?
A. Debbie always had her hat on. So she's pretty much known,

you know where she's sitting.

MR. MARK BARTSCH: She was a hat lady. Everywhere we went
she bought a new hat.

MS. HARLEY: Awesome.

MR. MARK BARTSCH: Don't matter where we stopped, she bought
her hat.

MS. HARLEY: As a matter of fact, even on the senior center's
website she's wearing a hat.

MS. BARTSCH: Always has a hat on.

MS. HARLEY: Yes, she always has a hat on.

MS. BARTSCH: Can you imagine the hats she bought 11 days to
Canada®

BY MS. HARLEY:

Q. Okay.
A. So I'm thinking in those four seats that's ~- because I
remember Debbie standing up. I don't know if she was reaching for

her purse or what before I guess she exited.

Q. Okay. The -- all right. Do you remember who got off the
bus?
A. I know now. I mean I know who got off.
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Q. Who got off the bus?

A. Mary and her Cousin, J.C. and Betty, Betty Kahanic, and
Rachel next to me. Those are the six that got off.

Q. Okay. All right. So Mary Lucas and her cousin, J.C. and

Betty, Betty Kahanic and then Rachel.

A. Rachel.

0. That was -- it was on the aisle on the other side of you?
A. Uh-huh.

0. Okay.

MR. LaPONTE: And these folks do you remember, Donna, did
they move away from the coach, they got off and --

MS. BARTSCH: I'm assuming they did. I saw something where
somebody was quoted as they ran down. I don't know what down
means. So I don't --

BY MS. HARLEY:

Q That's okay if you don't know. Since you --

A I mean I don't --

0. -— yeah, you were still on the bus.

A Okay.

Q After the train hit, where did you end up?

A Well, it's kind like I'm not a hundred percent sure. The

impact and then I felt like I was just being tumble dried and it
was just black. And then the next thing I know I'm looking and
I'm standing in the aisle and I can't find my sister at that

point.
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Q. Qkay.
A. I am in the aisle and right to my left was Marie sitting in

her same seat that she was and her husband Darwin was sitting on

her lap.

Q. Okay.

A. His head was pressed against the metal bar of the bus. There
was no window glass left. He just -- he just sat there and

stared. I still couldn't find my sister. And then Ms. Helen was
kind of laid in a seat right in that same vicinity and she was
just moaning and groaning, it hurts, it hurts. I still couldn't
see my sister but she was -- says she was entangled, her feet were
entangled with Marie and Darwin and she was somewhere laying in
that seat.

Then I loocked down and I had no shoes on. They were gone.
And at that point I didn't think I was hurt and I just started
hopping over the seats trying to find people and help. And at
that time Joyce was laying in I guess three seats in front of --
two seats in front of Marie and Darwin. She was laid out like
that on her back and she was hurting pretty bad. And then I
stepped over and got to the front area and that's when I saw
Ms. Kaye laying on the floor, the middle of the aisle and Carol
was on top of her. I don't know the timeline for all this. But
there was a man in like a fireman coat in the stairwell helping
Carol. We couldn't get off.

So I went back to see if I could find my sister and help.
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And at that time is when I saw blood on my hand. My face was
bleeding. I had some I guess glass cuts on it. And then there
was a lady here right by me laying on the ground and her head was
back on the seat resting where Rachel had been sitting. So I
picked up my neck pillow and was going to put it under her to rest
and she was like no, no, no. Don't touch me I hurt. I don't know
who that was. Was there a second Joyce on the bus? I don't know
her name. I don't know that lady's name.

But Louisa was sitting with her hand caught in between the
seat and the bus. And, like I said, this time to me now has just,
I have no clue on the time, 10 minutes, 30 minutes. But then
there was another fireman I guess in the seat in front of Louisa
and there were guys yelling from the outside to like cover us
because they were fixing to break the glass by Louisa. So I took
my shirt and I covered the lady laying on the floor. I had a big
tent like blouse on. So I covered her and then the firemen or
whoever took his jacket and covered me. And then they busted out
the window because they had to do Jaws-of-Life to get Louisa's
hand unstuck.

And then I'm not sure how long it was. The ailsle started
clearing and then I went to the front of the bus and that's where
I found my purse. My purse had broken off of my shoulder. I had
a cross-body purse. So the straps still here, but the purse was
gone. I found it up under the gas pedal and the brake. It was up

under there. So I picked it up and I took it with me. And when T
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got out there that's when I finally found my sister. She was on
the second blue tarp.
Q. Okay. So I'm going to ask you do you know Eugene and Janice
GasKamp?
Huh-uh.
No, okay. All right. Do you know Annie and Clint Havran?
Huh-uh.
Okay. All right.

I think that's the man that died?

A.

Q.

A

Q

A

Q. Yes, ma'am. You need to stop?

A No.

Q All right. We are almost done. I promise.
A That's okay.

Q Okay. Do you know Audrey and Karen Landrum?
A (No audible response.)

Q

Okay. Just prior to the bus being hit, do you remember

anybody telling people to get off the bus?

A. Louis did.

Q. The bus driver told everybody to get off the bus?

A. Uh-huh. He said get off, get off.

Q. Okay. And as people were getting off the bus, was there a

lot of people in the aisle way?
A. Yes, ma'am. We were already -- when he said get off, we all
stood up like to get in the aisle to, you know, file out I guess

in as orderly a fashion as we could.
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Q. Right.

A. But I mean at that point I know I was standing. My sister
would have been right behind me. And then I get the train light
was right there.

Q. So you stood up and you were standing in the aisle. Did you
-- were you able to move at all or were you just still standing

there; do you remember?

A. We had moved from I guess Jjust maybe one seat, two seats up
because when it stopped I'm right there at -- in Darwin's seat.
Q. Okay. All right. So you were standing when it hit and Starr

was behind you and she was also standing?
A. Uh-huh.
Q. Okay. Do you remember Marie and Darwin were they still

seated prior to that? You don't --

A. I don't know think they -- I don't think they had gotten up.
I don't —— I just don't remember.
Q. Okay. Do you remember who was standing in front of you in

the aisle?
A. No. I remember seeing Debbie but there was someone in
between us. Maybe it would have been Joyce. I don't —-- I just

don't remember.

Q. Qkay. That's fine.
A. I remember Rachel pushing and shoving and going that way.
Q. Okay. Do you know or do you have any sense of how long you

guys were there before the train struck the bus? From the time
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that bus was stopped.

A. From the time it got stuck, in my mind it didn't seem like it
was no more than 5 minutes or so. I guess you're not thinking
about time --

Q. Sure.

A. -— when you —-- because when we -- when 1 realized that we
were stuck, you know, I look up and, of course, you see that train
light. It had to have been 5, 6 blocks away. I don't know. But
you could see the train and the light.

Q. Okay. Did you hear the train horn at all?

A. I never heard -- I never heard any horn. I didn't hear
anybody scream or —-

Q. Okay. All right. I tell you what, we're done.

So let me explain. One of the things I'm going to look at
is, not only what happened but ultimately the people that were in
the bus how they were injured, how they died and hopefully we can
figure out what we can do to either prevent someone from being
hurt again, at least lessen the severity of their injuries or
prevent someone from being killed. And that's what I do.

If later on you think of something, no matter even if it's

something small and you think it's not important, you have my card

or you can —-- you have a good guy sitting right here that you
can —--

A. I do remember Mike Turner.

Q. Mike Turner.
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A. He had a cut like right here on his head.

Q. Uh-huh.

A. And it was like it was raised a little.

Q. Yeah. Do you remember if Mike was standing up?

A. He was -- when I saw him he was still seated. Him and Cathy

both were still seated as far as I can remember.

Q. And who did you say was sitting on the aisle?

A Cathy.

Q. Cathy was on the aisle.

A And then Mike was sitting over here. So I don't know 1f it
was the light vent, air condition, whatever he hit. I don't know
what he could have hit to make a -- it was just like a perfect

half circle cut in his head.
Q. Okay. Well, we'll take a look inside the bus to see 1f we
can kind of sort of match people's injuries. Okay. But, again,

there's a cell number on that card.

A. Okay.

Q. It's a 24-hour number. I won't call you in the middle of the
night I promise. But you can call me.

A. I'l1l probably be awake.

Q. You can call me at any time.

A. Ckay.

Q. And if there's something you think you remember feel free.

If you want to talk about the weather feel free. Okay. Not

particular. I'11l talk about anything to anybody.
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A. Okay.
Q. Mike will tell you over there. Thank you very very much for
coming in okay.
A. I hope it helped.
Q. I think it did, okay. And you get better and don't forget
you need to talk to somebody and keep talking.
A. I already am.

MS. HARLEY: Okay. There you go.

MS. BARTSCH: I already am.

MS. HARLEY: All right.

BY MR. LaPONTE:
Q. I just got a couple of pictures. Do you know this was found
in the motor coach and we are trying to determine who's pill
keeper it might have been?
A. I don't know. But I'll take two.
Q. Well, I mean the -- you know, we don't even know what the

medlcation are.

A. I would have no idea.

Q. Okay.

A. Probably supplements or -~

Q. Yeah. A lot of them appear to be supplements, flex seed oil.
A If that one was round it would be Lisinopril. I know that
one. But, no, my sister doesn't take that many either. So I know

it's not hers.

Q. We found that in the motor coach and we were trying to
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determine, you know, someone who may have -- whose i1t may be. So
this is the first -- this is a black jacket. It's in a plastic
case.

A. Mine is blue jean.

Q. Okavy.

A. My blue jean jacket more than likely was on the nose of the

train covered in glass.

Q. Okay. So that's the black jacket. This is a green Jjacket.
This is -- and I don't think it's the same black jacket, but it
certainly could be, -- and I don't know that. And this is

somebody's looks like a necklace.

A. Huh-uh.

0. And this is Jjust miscellaneous. We have an umbrella. We
have a hat. We have a pair of shoes. Another I think umbrella
and then a couple of odd shoes.

A. Now, those shoes are mine, but they gave them back to me
already.

Q. Really?

A. Uh-huh.

Q. I just got this last Friday. I don't doubt you at all, but I

just got this from Chris last Friday.

A. They are in my car.

Q. Unless this is an old photo he had.

A. Yeah. Because sister and I have a matching pair of shoes.
Q. Okay. Did she get hers back?
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A. Yeah. She didn't have hers on that day, but, yes, she had
hers on Saturday night.
Q. Okay.
A. When we went to eat.

MR. MARK BARTSCH: That's the moccasins?

MS. BARTSCH: Uh-huh. We got those. Mr. Charlie got them
for me.

BY MR. LaPONTE:
Q. Okay. All right. and those are the only things that now,

when I talked to Chris Jarret who owns the bus company.

A. Now, I will tell you what I'm missing.

Q Okay.

A A glass just like this.

Q Okay.

A. It's an Artic Trail or whatever.

Q Okay.

A. And it's been powder coated with the Texas flag. It was

laying on the floor in front of where Louisa was sitting.

Q. Okay.

A. There's a big thick memory foam neck pillow that would have
been out of the bag that I had my hands on because I was going to

put under that lady's head. And then she didn't want to be

touched --
Q. Right.
A. ~- so I laid it down. So there was no -- they told us if
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there was blood and stuff on it that we wouldn't get it back. But
it was intact when I saw it last.

Q. Okay.

A. Of course, my blue jean jacket I believe is the one that was
out where the train is like that. That flat part.

Q. Right.

A. The blue jean jacket was laying out there and glass was just
everywhere out there.

Q. Uh-huh.

A. And then the other thing it was hanging on Sister's chair by
the window. I call it a hippie bag just because it looks like
something maybe they would have done, whatever. It's a big cross-
body bag. It's kind of irreplaceable because we bought it in

Santa Fe on our first sister trip we ever took.

Q. Okay.

A. So can't Jjust go and buy --

Q. Right.

A. it had nothing in it because it was just a bag to carry in

case you go shopping and you put stuff in it.

Q. Right. Yeah. Right. Right.

A. But it's a pretty, you know --

Q. Was there any advertising on it or did it say Santé Fe New
Mexico?

A. It just I call it a hippie bag.

Q. -- Georgia O'Keefe Museum or anything?
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A. No. It was just we found it in a little shop off the beaten
path and I liked it and --.
Q. Okay. I don't know if I'1ll be going back to Biloxi. I know
Sheryl will be to do some more work.
A. Well, I think somebody in Mississippi just wanted to be a
Texan for the day.
Q. That's possible.

MS. HARLEY: What he'll do is he'll write up everything and

then when I go back and go back to the bus again, I will check to

see.

MS. BARTSCH: Okay.

MS. HARLEY: I know there's some stuff that was still on the
bus.

MS. BARTSCH: Yeah. I mean, I can visually --

MR. MARK BARTSCH: You all still got it in the impound over
there?

MS. HARLEY: Yes, the place of security.

MR. LaPONTE: The bus -- until we're done.

MS. BARTSCH: That bag was handing just like this on Sister's
seat. It was by the window on the seat wherever we were like
that.

MS. HARLEY: Okay. All right.
MS. BARTSCH: I don't know maybe my memory is just too good.
MR. LaPONTE: We take control of -- in fact, Sheryl went up

and inspected the engine that was involved, the train engine.
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MR. MARK BARTSCH: Yeah.

MR. LaPONTE: And then when we are all done with it we will
notify the motor coach and then they can do what they do with it
through their insurance carrier and so forth. But it's still --

MR. MARK BARTSCH: We got her phone. The assistant fire
chief found her phone inside a shoe. My daughter was calling and
it 1lit. She had her phone on silent. It lit up and he saw it and
answered it. |

MR. LaPONTE: Good. Good.

MR. MARK BARTSCH: And I went -- we went to Biloxi right
before we picked her up and met him and he gave her her phone
back.

MR. LaPONTE: Yeah. I got a bunch of stuff out that Friday.
Because by that time the Biloxi Police Department had decided that
their criminal investigation was over. They weren't going to be
pressing any charges. So they released -- at that point in time
they released just about everything. And we got a bunch more
stuff and a couple of phones and glasses and a watch --

MR. MARK BARTSCH: Did you come to Bastrop?

MS. BARTSCH: ©No, he wasn't one of the gentlemen that came to
the center that night. Those were, no offense, but those were two
younger guys. No offense. I'm just --

MR. MARK BARTSCH: There you go, Mike.

MS. BARTSCH: When you get my age, you describe people either

young or older.
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MR. LaPONTE: Everybody 1s a younger guy that I am. You
know, what I'm saying. That's what I said I flunked term reports.
MS. BARTSCH: ©No, his dad was older than you. So that's
okay.

MR. STEWART: Donna, just right gquick. Before -- I know you
guys are about wrapped up. But I want Donna to tell you just a
little bit about her injuries. She's got some, you know,
orthopedic spinal issues, and why don't you tell Ms. Sheryl just a
little bit, Ms. Donna, about your injuries that you have been

diagnosed with post-crash.

MS. BARTSCH: I have four transvers process bones severed at
L1, 3, 4, and 5. I had, of course, I'm assuming tons of bruised
ribs. They never told me any were broken, but that's still one of

the most painful things. And I had MRIs and Dr. Josie determined
that I have a bulging disc at L5 and a possible small fracture.
And that's what's causing the right leg and knee and all that to
go numb and hurt.

MR. STEWART: Then your neck?

MS. BARTSCH: My neck is messed up and there's it did look
like I was just one big messed up thing looking at the MRI, but I
don't know what MRIs say, but anyway I have this part from here,
it goes up behind my ear, at times it's just very very painful. I
don't know why, but anyway that hadn't been determined yet.

BY MS. HARLEY:

0. The other question if you don't mind if I ask, did you have
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any injuries either on your left or your right side, like you
might have impacted something?
A. All this here was bruised.
Q. Uh-huh.
A. The back, my back there was a bruise about that size directly
on my back.

MR. MARK BARTSCH: You want to see a picture of it?

MS. HARLEY: Yeah.

BY MS. HARLEY:

Q. How tall are you, Donna?

A. 5'3".

Q. You're 5'3". So you're saying it's about -- right about
there?

A. It was right here.

Q. Okay.

A. Then there was bruising down here in the L3, 4, and 5 area.

Q. Uh-huh.

A. That was all bruised. There was one big bruise right here on
my stomach.

Q. All right. All right.

A. And for about the first probably 10 days I looked like I was
about 8 months pregnant. And, of course, we all know I'm not.

But anyway, my stomach was very --

0. Distended out?

A. —— distended. They did a sonogram in Mississippi but I know
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nothing about whatever. So whatever that was.

Q. Okay. Do you remember what hospital you went to?
A. Garden Park in Gulf Port.
Q. You went to Garden Park. Okay. Yeah. Okay. I just want to

verify that that's the hospital I have for you.

A. Sister and I were both there.

Q. Okay.

A. We rode in a -- they put me in the front seat of the
ambulance.

Q. Okay.

MR. LaPONTE: You didn't get to ride in a gurney?

MS. BARTSCH: No. They took me off the gurney because they
already had Sharon and my sister going. And --

MR. MARK BARTSCH: They still charged her though.

MS. BARTSCH: They still charged me. I got charged the same
thing they did.

BY MS. HARLEY:
Q. You didn't get a discounted rate for that?
A. Nope. They just split three ways. Can you all help me on
that? No, I'm just kidding. I just rode in the seat.

MR. LaPONTE: Did they run the siren for you anyway?

MR. MARK BARTSCH: Yeah, they did because she called me while
she was in there.

MS. HARLEY: He says it was going because --

MR. MARK BARTSCH: We couldn't hear each other so I said you
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call when you get to the hospital.

MS. BARTSCH: I called from the --

MS. HARLEY: At least you had a little fun.

MS. BARTSCH: -- little girl, the young lady driving she let
me use her phone so I could call him.

BY MS. HARLEY:
Q. Okay. Just one thing. Is there anything else you think I
should have asked and I didn't ask you?
A. I don't know what it would be.
Q. Okay. Well, think about it. If there's something later on
that you think I missed or I might have forgotten please feel free

to give me call let me know.

A. Okay.
Q. okay?
A. I will.

MS. HARLEY: All right. Thank you.

MR. LaPONTE: Donna, thank you. You did great.

MS. HARLEY: Mark, do you have any questions for me?

MR. MARK BARTSCH: No.

MS. BARTSCH: No. We'll be here all day and we have another
-- no, don't want to show you all, but we have a 11:45 --

MS. HARLEY: Okay. Then we need to -- then let's let you go.
Thank you very much.

MR. LaPONTE: Donna, thank you. You did very well.

MS. HARLEY: You did phenomenal. Thank you.
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MS. BARTSCH:
MS. HARLEY:

(Whereupon,

Thank vou.
Some days I think I remember way too much.
Yeah.

the interview was concluded.)
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INTERVIEW

DET. KELLY: I found you. How do you spell your first name,

Ms. Louisa?

MS. CRUZ: L-o-u-i-s-a.

DET. KELLY: C-r-u-z?

MS. CRUZ: Uh-huh.

INTERVIEW OF LOUISA CRUZ

BY DET. KELLY:

Q. Okay. What is your address?

-~

Q. Spell your street for me?

». I
Q. And phone number for you?

Q. And what is your birthday?

-

Q. Do they have your height and weight up there on the little
board?

» I

Q. Would you agree with that?

A. No, but she's right.

Q. What is your social Ms. Louisa?

I

Q. What kind of injuries did you get?

A. A broken thumb and my skin, the doctor said, was peeled back.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Q. I only want to bug you for a minute. I don't want to bug you
too long. Do you remember what seat number you were at on the
bus?

A. 32 or 31, one of those.

Q. And can you just basically tell me what happened; what you
rememper?

A. Well, when we were coming, Louls tried to cross the railroad

track and it started rubbing at the bottom.

Q. Could you hear it rubbing?

A. Yes. Uh-huh. We could hear it rubbing. And then he tried
to move it back and front and couldn't do it. And then we could,
we could see the train coming. The arms weren't down yet. We
could see the train coming and everybody was Jjust trying to get
out, trying to get out. And I wasn't able to get out. I was
sitting on the left-hand side facing the train. When everybody
started running, I moved over to the right side and I huddled onto
the seat and kind of covered myself, and that's where I put my
hand between the seat and the bus. And when the impact, the bus
bulge -- well, not bulge -- oh, God, what am I trying to say.
Well, it -- the bus was cracked in half whenever the impact.

Q. Uh-huh.

A. And me and another lady, another lady was on the floor. My
leg was holding her back, but my hand was the only thing that got
damaged.

Q. Right.
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A. And other than that, I don't know. You know, a lot of people

did get out, a lot of people did get out.
Q. When the bus actually struck, you weren't standing up. You

were out of your seat, but you were on the other side --

A. I was on the other side.

Q. -- kind of huddled down trying to --

A. Yes. Um-hum, um-hum.

Q. Do you remember if you saw the crossing arms for the train?
A. Yes. When he was trying to back up, back and forth, we saw
the arms. Then is when everybody started screaming, let's get

out, let's get out. And that's when everybody started running.

But the train was far away before the arms were -~

Q. Did you see the train first or those arms coming down?
A. We saw the train. We saw the train. When he was there he
was -- see, he was rubbing at the bottom. And we saw the train

coming, then the arms fell.

DET. KELLY: Okay. Anything else you can think of?

All right. Ms. Cruz, we're not going to bug you too much.
We'll get out your hair. We're just trying to put this, all
this --

(Whereupon, the interview was concluded.)
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I NTERVIZEW

DET. KELLY: This will be Helen Dailey.
INTERVIEW OF HELEN DAILEY
BY DET. KELLY:
Q. Ms. Helen, this is just going to be a little information

sheet real quick I'm going to start off with, okay?

A. Okay.

0. Can you give me your address first?

-
And that's Dailey -- did you have Dailey?

Q. Uh-huh.

UNIDENTIFIED SPEAKER: It's D-a-i-l-e-y?
MS. DAILEY: Uh-huh.

BY DET. KELLY:

Q. What is your phone number, Ms. Helen?

- I

Q. Okay. What is your birthday, please, ma'am?

.

Q. Do you know about your height and weight?

a.  vean. [

Q. _ That made it easy. Your soccilal please

ma'am?
A. Let's see, _oh, gosh, they took my purse.
Q. You're okay.
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A. I can't remember, - I believe.

.

A. Uh~huh. I believe that's correct.

Q. Did they tell you what kind of injuries you have?

A. Yes. I've got a -- this shoulder he told me is fractured.
Q. Okay.

A. And I've got four fractured ribs, bruised lungs. Let's sece.

What else did they tell me? They put some kind of a tube in here
I've forgot what they told me it was for. And they are giving me
blood transfusions right now.

I tell you when I looked up and saw that train headed for my
window, I thought that was the end for me. I grabbed my little
roommate -— I think they have taken her to another hospital.

UNIDENTIFIED SPEAKER: Who was that?

BY DET. KELLY:

0. Who was that?
A. Joyce Hoffman.
Q. Joyce, okay.

UNIDENTIFIED SPEAKER: Who was that?

MS. DAILEY: She was with me.

DET. KELLY: The Hoffmans.

UNIDENTIFIED SPEAKER: Oh, okay. She was traveling with you?

MS. DAILEY: No, there were two Hoffmans that were killed.
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UNIDENTIFIED SPEAKER: Yeah, the husband and the wife.
MS. DAILEY: Different, yeah.

BY DET. KELLY:

Q. Okay. This is a different Hoffman?
A. This is a different Hoffman.
UNIDENTIFIED SPEAKER: That's what I said, there's a Joyce.
MS. DAILEY: And my sister and her husband were sitting in
front of me and I don't -~ I think someone told me they took them

to Alabama.

UNIDENTIFIED SPEAKER: Okay. Joyce Hoffman is at Memorial

Hospital Gulf Port, the city next to us.

Q
A
Q.
A
Q

MS. DAILEY: Gulf Port, okay.

BY DET. KELLY:

She's not far away. She's just a couple miles.

Okay. Her husband is driving up today as well.

Ms. Helen, do you remember what seat you were sitting 1in?

I was dead center, right in the middle, and I don't know --

Right in the middle. Were you on the driver's side or the

passenger side?

LGN ORI ) p

Driver's side.

So, about the middle of the bus?

Middle of the bus, yes. I didn't even realize we were stuck.
You said you were on the driver's side?

Uh—-huh. On the driver's side.

Okay. Can you tell me what happened at all the best that you
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remember?

A. The best I remember there was an incline on the railroad
track that kind of went up --

Q. Uh-huh.

A. -- and it went way down. And as he went up there I guess the
wheels didn't touch the ground.

Q. Okay.

A. because he was trying to get it to leave the track and he
tried and tried but it wouldn't leave the track.

Q. Okay.

A. Then I heard all the whistles blowing and I looked up and the
train was right there.

Q. Okay. Did you see the crossing arms oOr anything from the

train crossing?

A. I didn't see any crossing arms.

Q. Okay.

A. I did not see any crossing arms.

Q. Did the driver make any type of announcements to you guys?

Did he say anything to you?

A. No. He was -- yeah, said, let's get off now. Come on, let's
get off. And he was trying to hurry the people in the front of
the bus. I think they got off probably with no injuries. But
then once that thing hit us there were people under my feet, you
know, on top of the seats.

Q. Uh-huh.
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A. It was terrible.

UNIDENTIFIED SPEAKER: So, were you standing up or sitting
down when the train hit?

MS. DAILEY: I was standing up because he told us to see if
we could get off. And by that time they started pushing and there
was no place for us to go.

BY DET. KELLY:

Q. Everybody trying to get up at one time?
A, They were trying to get up at one time. And, of course, you
know, a lot of them that were on there were a lot older than I am,

so they were not in the best of health to try to get down.

Q. So, the sounds that you heard was the train actually coming?
A. Yeah, the train whistle blowing. And it kept blowing and
blowing. In fact, I keep hearing it every 15 minutes over here.

UNIDENTIFIED SPEAKER: Yeah, you're not far from the track.
MS. DAILEY: That's what I thought.
UNIDENTIFIED SPEAKER: Or the scene actually is really close
to us.
MS. DAILEY: They said they were trying to work on it to get
the -- someone said to get the train off. I don't know.
BY DET. KELLY:
No, it's gone.
It's gone?

Uh-huh.

b= O N - O

That's all I remember is hearing all of that. And then pow.
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0. Okay. All right.

A. The driver was trying his best to get all those people off.
Bless his heart.

Q. Okay. Well, that's all we have then. We don't have anything
else. I mean, I know you probably don't like talking about this
stuff. You say you've already talked to your family and
everything? So your family is on the way?

A. My family, yeah. They were out here looking for --

(Whereupon, the interview was concluded.)
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INTERVIEW

(10:33 a.m.)

MR. LaPONTE: We also investigate the effect of our

accidents, rail accidents, marine accidents. And so we are with
the office of Highway Safety and -- the tragedy you were involved
in. So we don't regulate. We don't enforce. What we do is we

will get to the bottom of what caused this or what series of
events caused this, or weather, and then we will make
recommendations to people that may have oversight in those areas
and say, listen, well, you need to change this and you need to do
something different here, and the goal is to avoid it happening in
the future.

MS. DAILEY: Exactly.

MR. LaPONTE: So that's why we are here and we want to thank
you for agreeing to meet with us.

MS. DAILEY: Sure.

MR. LaPONTE: I know it's somewhat stressful and I know that,
you know, it's a couple of hours out of your day. So, again, we
want to thank you for agreeing to see us.

MR. EVANS: I told her he's the most amenable agreeable
adjuster. 1I've told her it's those things -- that's she's
prepared to answer your questions.

MR. LaPONTE: Good.

MS. HALEY: By the way, please forgive me; I'm getting over a

cold.
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MR. MELVIN DATILEY: Is this going to be recorded?

MS. HALEY: Yes, sir.

MR. LaPONTE: With your permission.

MS. HALEY: TIf you have a problem with it --

MS. DAILEY: No, no problem.

MS. HALEY: I just want it so I can get some information.

INTERVIEW OF HELEN DAILEY

BY MS. HARLEY:
Q. So, let me explain what I do. I'm what they call a survival
factor specialist. My job is to look at what happened. What led
up to the crash. What happened after the crash and determine if
there is anything that we can recommend that could either prevent
it from happening lessen the severity of the injuries that people
suffered or perhaps prevent someone from dying as a result of it.

So one of the things that I'm going to do is I'm going to ask
you to kind of walk me through from the time you got on the bus to
what went on on the bus all the way up to the crash. And then I'm
going to ask you some questions about where people were and what
you were doing at the time of the impact. Okay. So that's how it
works.

So, first off let's start at the first day of the trip. You

got on the bus where?

A. In Bastrop.
0. You got on the bus at Bastrop?
A. Uh-huh. At the First National Bank.

Free State Reporting, Inc.
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Q. Okay.
A. That's where we always get on.
Q. Okay. So, all right. So, once the bus was loaded did the

bus driver talk to the passengers on the bus?

A. Yes.

Q. Okay. Do you remember what he talked about?

A. Oh, gosh. What did he talk about? He told us who he was and
his little background and how much fun we were going to have on

this trip and I can't remember what all he said.

0. Okay.
A. I really can't. He just --
Q. Did he talk to you about you should wear your seat belts and

where the emergency windows were, that kind of thing?

A. I think the little emergency window was right there by me.
Q. Uh-huh.

A. He did.

Q. Okay. Were you wearing your seat belt during this trip?
A, I was not.

Q. Okay. All right. Okay. So, the bus leaves Bastrop and then
it goes to Sealy. Is that correct? It picks up a group from
Sealy.

A. Yes.

Q Did you know the group from Sealy?

A. I did not know the group from Sealy.

Q All right.

Free State Reporting, Inc.
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A. Did not know them.

Q. All right. So what's the next thing that happened after the
bus picked everybody up at Sealy; what was the next thing that
happened?

A. Well, we just took off down the highway and, of course, we
stop every two hours for a bathroom breaks and everything. And we
-— 1 remember having lunch along the way. And then we got to --
I'm thinking I got to New Orleans first. And that's where we
checked in and got all of our stuff. Spent the first night there.
And had a nice breakfast the next morning. I didn't know the
other couple from Lockhart either but I realized later that they
are the ones that had breakfast with me that morning. They were
the couple that got killed. I did not know them but -- And then
we took off for Biloxi.

I remember everybody taking about, you know, looking forward
to where we were going. And they had a big party I think planned
that night for us.

We drove down the beach. I remember driving down the beach
side where we could see all the pretty homes and everything. And
then someone said well, we're going to go on this scenic drive,
which we did. And I guess for oh, just that much I didn't even
realize that we weren't moving. I mean I didn't know the bus was
stopped on that railroad track. I was thinking wonder why I'm not
-—- and I kept looking around. Then I could hear the train whistle

blowing. I thought that's -- so I looked out to my -- I saw way
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around the bend this train. And I turned around to my partner,
roommate and I said: Joyce, are we going to get off this track?
And she said, I don't know. And about that time that's when
everybody kind of knew that we are not getting off this track.

And the next time I turned around the train was just right
there at my window. And I grabbed her and I said, Joyce, I don't
think we are going to make it. And she just held me. And then
bam.

After that I remember going forward and backward and forward
and backward. And then we saw like a blur in my head. I could
see my brother-in-law in front of me and he looked like he was
just in a fog. His eyes were just fixed and he was bleeding all
over his head. But I couldn't see my sister. She was in front of
me and I couldn't see her.

Then I remember the next time I looked up I was setting in
the seat, people were pushing, you know, and so I ended up in this
seat and I'm sitting there. I kept telling them I can't breathe.
I was just gasping. But they kept telling me Helen, someone 1is

coming to get you. And he did. I remember the nice man that

after that I remember him laying me on a red tent. He put a tag
on my arm that says _That was me.

Q. That was you.

A And I don't remember anything much after that.

Q. Okay. So, I'm just going to back up a little bit.

A Uh-huh.
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Q. When you guys decided to go on the scenic route, you guys
were already on the bus at the time?
A. Oh, vyes.

Q. Okay. All right.

A. Yes, we were all on the bus.

0. Okay. You were sitting next to Joyce Hoffman?
A. Hoffman.

Q. Okay. Who was sitting at the window?

A. Me.

0. You were sitting at the window?

A. Uh-huh.

Q. So Joyce was on the aisle?

A. Uh~huh.

Q. Okay. So, the first thing you noticed is you suddenly
realized the bus wasn't moving; is that correct?

A. (No audible response.)

0. Okay. What drew your attention to the train? Did you just

happen to look at it at first --

A, No. The whistle was really blowing.

Q. Okay.

A. Blowing and blowing. It just kept on.

Q. All right. Okay. So, there's a short conversation between

you and Joyce. And then do you two get up or do you stay seated?
A. When I saw the train I stood up and she stood up because I

was holding on to her. And the people I think across from us were
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also —-—- I don't know i1f they were standing or sitting. But I

remember I was standing up.

Q. You were standing?

A. Yes.

Q. Were you standing when the train hit the --

A. Yes.

Q Okay.

A. I was standing.

Q All right. Then the next thing that you remember after that,

after the impact was?
A. I'm just looking around and seeing these people and one of my
real good friends was on the floor and I'm thinking: Why doesn't
somebody get her up. And her husband was calling her name and it
just sort of everybody was sort of just, you know, don't know what
to do. They wanted to get off.

I do remember the bus driver before the impact he announced
on there, he said, we're going to open the doors and let's in a
mannerly order file out the bus now. And when he said that, you
know, everybody just -- a few of them up front I think did get off

the bus. I never did get up by the door.

Q. Okay.

A. But he was trying to get everybody as quickly as he could off
the bus.

0. Was Joyce still standing next to you after the impact?

A. I don't know what happened to Joyce after that.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

11

0. Okay.
A. She ended up in a seat and I ended up in another seat. I
don't know how I got to the seat.

MR. LaPONTE: You were sitting next to Joyce Hoffman?

MS. DAILEY: Yes. Yes. She was my --

MR. LaPONTE: Who were you traveling with? Who was your
traveling partner?

MS. DAILEY: Joyce Hoffman.

MS. HALEY: Joyce.

MR. LaPONTE: Oh, that was Joyce?

MS. DAILEY: Yes, Joyce. For the last 30 years --

MR. LaPONTE: I thought maybe you were spreading your worth
around the coast there.

MS. DAILEY: No. For the last 30 years I have been riding
that bus out of Bastrop with her on all the trips. And this is
the first time anything ever ever went wrong.

BY MS. HARLEY:

Q. Okay. You said your brother-in-law was in front of you.

Who's your brother~in-law?

A. Darwin Hanna.

Q. Darwin?

A. Uh-huh.

Q. QOkay.

A. And my sister is Marie.

@)

Okay. All right. Do you remember who was sitting at the
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window? Was i1t Darwin or was 1t Marie?

= © B

@)

A.

Marie.

Marie was at the window?

Uh-huh.

Okay. Do you remember who was sitting across from you?

Yeah, that was little Sharon Nokes and I don't know the lady

that was with her because she came at the last minute when

somebody else didn't come.

0. Okay.

A. Sharon.

Q. Okay.

A. Yes, I do remember Sharon there.

Q. Do you remember who was sitting behind you?

A. Oh, yeah, my good friend from -- that was Donna Bartsch and
her sister Starr. I don't know Starr's last name but they were

behind me.

0.

Okay. All right. You said that there was a good friend of

yours that was on the floor. Who was that?

A.

Q.

A.

That was Kathy Turner.
Kathy Turner?

Kathy Turner. They were sitting two seats up on the right

hand side. No, they were on the same side with us or were they?

See,

I'm confused. I think Debbie and Tim were in front of Marie

and then on the other side was Cathy and Mike.

Q.

Okay.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

13

A. I believe.

Q. Okay. So I tell you what to make this easy --

A. Okay.

Q. -- I've got a picture of the bus.

A. Oh, a picture of the bus.

Q. Yes. Everything goes well with visual aids.

A. Yeah.

Q. Oh, okay. So here is kind of a diagram of a bus. Okay?

A. Uh-huh.

0. And this is where the driver would normally sit.

A. Right.

Q. And this is where the bathroom would be.

A. Right.

Q. So, what I'm going to ask you to do if you can remember who
was sitting where. 1In the -- do you remember who was in the front

in the first rows?

Carol.

And Kaye Kieke.

Uh-huh.

b o F 0 b= ) ? 10 ?

Okay. And Kaye Kieke.

Yeah. That was Wright. What's her name? Carol Wright.

Okay. So Carol and Kieke.

Carol, uh-huh, she's our leader.

Do you remember who was sitting across from them?

That was Mary Lucas and her sister Justine. She's -- Mary

Free State Reporting, Inc.
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Luca is the other leader.

Q.
A.

Q.

Okay. Do you remember who was sitting behind them?
No. I don't.

Okay. There was a couple that actually did not get on the

bus at Bay St. Louis. Did you know them?

A.

Q.

A.

I did not.
Okay. So, do you remember what seat you were in?

Let's see, I'm thinking I was right almost in the middle

where that emergency window was.

Q. Okay.

Al I don't remember how far back I was.

Q. Okay. So you were at the emergency window?

A. Yeah.

Q. Okay.

A. Because I remember I always tell Joyce, Joyce we are at this
window. Do you know how to open it if something happens?

Q. Okay. All right. So, you were sitting at the window and

Joyce was sitting on the aisle.

A.

Q.

>0

= @

Uh~-huh.

And in front of you was Darwin and Marie?
Uh-huh.

Marie was at the window?

Uh-huh.

Darwin was on the aisle?

Uh~huh.
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Do you remember if they were sitting down or standing up?
I don't remember.

Okay. That's fine.

I don't.

And then in front of them was Tim and Debbie?

Uh-huh.

Do you remember who was sitting on the aisle?

No. No, T don't because when I got -- ended up in the seat
Tim he was sitting by the window.

Okay.

I don't know if that's where he was.

Okay. So, when you saw them initially Tim was by the window?
Yeah. Yeah.

Okay. So, and so —-- and Debbie was initially at the aisle.
Yeah.

Okay. So directly across from you was Sharon Nokes -~
Uh-huh.

-- and her partner.

And her partner.

Okay.

I know who was in front of Sharon.

Who was in front of Sharon?

Yvonne and her sister, but I don't know her sister.

Okay.

Can't even think of Yvonne's last name.
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Q. All right. So, in front of Sharon was Yvonne, --

A. Uh~huh. She was by her window.

0. -- who was at the window.

A. Uh-huh. And her sister was in the aisle.

Q. And her sister on the aisle.

A. Yeah.

Q. Do you remember who was sitting in front of them?

A. No. Unless that was Kathy and Mike. They were pretty close
to me Kathy and Mike were. I don't know.

Q. Okay. So, that's possibly the Turners?

A. Uh~huh. Possibly the Turners.

Q. Okay. Great. Okay.

A. And then going back further I don't -- I know I had a lot of

friends back there, but I don't know where they were sitting.

Q. You don't know where they were sitting?
A, No.
Q. Okay. All right. So, let's see. And directly behind you

was Donna and her sister Starr?

A. Yes.

Q Okay. Do you remember who was sitting at the window?
A. Starr was.

Q. Okay. And Donna was at the aisle?

A Yeah.

Q. All right. Okay. Great. So, after the crash you were

evacuated by the fire department?
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A. I believe he was -- uh-huh. I believe it was the fire
department he was in uniform.
Q. Uh-huh.
A, Because I was begging him not to touch me. Don't make me
move. He says, I have to get you off, ma'am.

MS. KAREN DAILEY: He was a firemen.

MS. HALEY: Fireman?

MS. DAILEY: Yeah.

BY MS. HARLEY:

0. Okay. Did they take you out the front door or did they --
A. Yes. They took me out the front door.
Q. Okay. All right. I know this is kind of a silly guestion

but from the time that you heard the train whistle to the impact,
do you know how -~ do you have some sense of how long it was?
A. I don't know. It was five minutes -- I don't think it was

any longer than five or 10 minutes when I heard that.

Q. Okay.
A. You know we were all busy jabbering to one another.
Q. So, there was no warning that you remember before you

realized the bus had stopped?

A. Not to me. I was busy talking to Joyce, you know.
Q. Okay. All right.
A. I knew it went up a little embankment, but I was expecting to

come off the other side.

0. All right. One of the things that we are also looking at is

Free State Reporting, Inc.
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how people were injured. Can I ask you what kind of injuries you

sustained?

A. Yes.

Q. Okay.

A. Well, I have eight broken ribs. I had a punctured --

everything is on my left side.

Q. Left side.
A. A punctured lung. I had a collapsed vocal cord. I had a big
cut above my -- that's funny. It's on my right eye. The cut is

right up here.
Q. Uh-huh.
A. Let's see my left side from my legs all the way up my back
was black and blue, with big blood things. And then I had a
fractured clavicle and scapula, which has not been repaired yet
and I'm hoping that -- I don't want to go through anymore surgery.
I'm letting it see if it will heal.
0 Oh, I understand. And all this is on your left side?
A. All on my left side. That's where I took the blow.
0 All right.
A And let's see what else. I think that's enough.
Q. That's enough, okay. I got it. Thank you very much. Yes.
UNIDENTIFIED SPEAKER: More than enough.
BY MS. HARLEY:
Q. Right. Yes, it's beyond --

A. I was just worried about my knees and my hip because I've had
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them replaced and I'm thinking: oh, that's just going to fly apart
and it didn't. So they did a good job there.
Q. Okay. And let's see.

MR. EVANS: Are you just interested in physical injuries or
are you -- I mean, she's had anxiety but it's sort of irrelevant
to what you're doing?

MS. DAILEY: Oh, yeah, I forgot about that.

MS. HALEY: Yes, I'm looking at the actual injuries that were
caused --

MR. EVANS: By. Okay.

MS. HALEY: Right.

MS. DAILEY: But I have had a lot of --

MR. EVANS: She's had shortness of breath.

MS. DAILEY: Yeah, trying to catch my breath and not able to
sleep at night, I mean I was just -- they had people come in and
talk to me and help.

BY MS. HARLEY:

Q. And that's the most important thing.

A. Yeah, just trying to get it out. And I still -- and the lady
finally asked me one day, She says, what time are you waking up
at night and I said between, I don't know, 2:00, 2:30. And she
said, when was your accident? What tine was the accident? And I
told her I guess the same time. And she said, I think that's what
it is. It's what you're reliving is when that train was coming.

Q. Right.
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MS. DAILEY: Yeah.

MS. KAREN DAILEY: You had a chest tube, I don't know if
that's important enough --

MS. DAILEY: Oh, yeah, I forgot about that.

MS. KAREN DAILEY: What do you call that thing?

MS. DAILEY: A chest?

BY MS. HARLEY:
Q Had a what?
A. A chest --
Q Oh, they had to put a chest tube in to re-inflate your lung?
A Uh~huh.
Q. Yeah, yeah, I figured as much. Okay.
A Yeah.

MS. HALEY: All right. Mike, you have any questions?

BY MR. LaPONTE:
Q. Do you remember, Ms. Dailey, when the driver came, do you
remember him approaching the railroad track do you remember
anything in that sequence of coming up that street or is your

first memory when the bus wasn't moving?

A. My first memory was I was busy talking that we weren't
moving. I do remember going up the little incline --

Q. Yes.

A. ~-- and, you know, it went up and then it went down and I was

expecting to come down and somebody said, we're not moving.

Q. Okay.
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A. And that's the first time I really --
Q. Okay. Did you hear any scraping or any unusual noises from
the bus itself before you realized you were -- your trip had

halted there?

A. No. I heard somebody in behind me say seemed like the wheels
were spinning but we weren't getting any traction.

Q. Okay.

A. I do remember somebody saying that but I don't even know who
said it. And that's all I remember of that.

Q. Okay. All right. And you had mentioned earlier that you had
taken -- been taking trips with Joyce for many years. About how
often a year do you go on a bus trip? Not with this company

necessarily, but a similar type trip.

A. About every six months to a year.
0. Okay.
A. In fact, we had one scheduled coming up in November to

Colorado, but due to all this they elected to cancel that one for

the people that suffered all this. So, we all canceled out.

Q. Okay.

A. Last year we went to Niagara Falls and it was wonderful.
Q. Yeah. What time of year did you go?

A When did I go? Do you remember Karen?

MS. KAREN DAILEY: When you all went to Niagara Falls it was
May wasn't it?

UNIDENTIFIED SPEAKER: What was that?

Free State Reporting, Inc.
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MS. DAILEY: Niagara Falls.

MS. KAREN DAILEY: When she went to Niagara Falls.

MS. DAILEY: I want to say it was May.

BY MR. LaPONTE:
Q. I was just curious if you got there at the leaf time, you
know, when it's supposed to be real pretty up there, the fall
colors.
A. It was either May or October.

UNIDENTIFIED SPEAKER: I would say probably about there
middle of the year.

MS. KAREN DAILEY: Yeah, it wasn't in --

BY MR. LaPONTE:
Q That has absolutely nothing to do with this at all.
A. Okay. Then how pretty it was.
Q Okay. Yes.
A And everything was gorgeous. Then we went to Canada too
while we were there. We did do that.
Q. So you have ridden motor coaches quite a bit. Was there
anything abnormal about this trip up until the point where you got
stuck on the tracks?
A. I did not notice anything abnormal.

The driver was driving normally?

Q

A. Oh, ves.
Q And was courteous?
A

He was very a very courteous man. Yeah.
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Q. All right. What I do for the Safety Board is motor carrier
operations. So that's -- I was with the Federal Motor Carrier
Safety Administration prior to this. And I was in the industry
for many years. So, I look at the motor carrier and all aspects
of what they do and to make sure that they were in compliance with
regulations and so forth.

A. Yes.

MR. LaPONTE: So, anyway, that's about it. That's all I
have. Like I said, my questions are pretty light. I'm not the
leader of the pack.

MS. DAILEY: You were easy on me.

(Crosstalk.)

MR. EVANS: I want to ask, have you found a home for all the
lost and found?

MR. LaPONTE: ©No. We found actually a couple more on the
lost and found. We still have not found the owner of this.

MR. EVANS: The pill case?

BY MR. LaPONTE:

Q. Yes, the pill case. So, we found this pill keeper on the
coach towards, you know, about the middle of the coach and we are
trying —-—- we hope somebody can identify it as to who it may have
belonged to only because we thought it was odd that because you
folks had stayed the night before at Bay St. Louis that someone
would bring his 55 pounds worth of —--

A. The only thing I haven't found was my camera and my house
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keys.
Q. Okay.
A. I had a little bag, a little Texas bag and it had my little

snacks in it and my keys and my camera. And I've looked --

BY MS. HARLEY:
Q. Now, we found the Texas bag, but the problem with the bag is
that because of how the train hit the bus, the bag is actually
folded into the metal of the bus.
A. Oh.
Q. So, now, my understanding was that they pulled as much of the
stuff out of the bag as they could. So, probably, you may be able
to find independent the items in the bag. You're not going to be
able to find the Texas bag because they could not get it out of
the metal.
A. Well, I've been out twice and what they have there is nothing
that belongs to me.
Q. It's not —-- okay.

BY MR. LaPONTE:
Q. That may still be -- I was working with the Biloxi P.D. when
we took the stuff back to Bay St. Louls on that Thursday to return
as much of the personal effects as we could.
A. Uh-huh.
Q. And Sheryl has actually been down to Biloxi a couple of times
to inspect the bus again and found more items.

A. Oh.
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Q. And we've given most of that stuff could still with the
Biloxi Police Department and the motor carrier would have some of
the stuff that we found and couldn't identify. So, we gave it to
them to hold --

A. Qkay.

Q. -— until they can hopefully identify it. So I would maybe
check with the Biloxi Police Department and see if they have a
camera. They may well have some stuff because they had quite a
bit of personal effects, you know, from the crash scene. And they
gave us a lot of it. We returned everything we could. They
returned some but there's certainly a possibility that some --
particularly like a little, you know, set of keys or something

could have been —--

A. Yes.

Q. -— another officer picked it up and didn't know what it went
to.

A. It's go a Texas Longhorn -- my Texas Longhorn house key.

They can't miss that.

(Crosstalk.)

MR. MELVIN DAILEY: We went by the scene, let's see we were
over there, we went Wednesday afternoon over there and the
railroad was already out there. They were digging and covering
and leveling and so, I just figured well, 1f it was there, it's
covered up buried, they don't know where it's at.

MR. LaPONTE: Well, the Biloxi Police Department did a good
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-- real good job of doing -- of trying to secure as much of that
stuff as they could.

MS. DAILEY: That's what they told me. Yeah.

MR. LaPONTE: Because after they towed the motor coach away
and put it in the impound yard, they went in the next day with
several of our people and they literally catalogued everything
they found and tied to a, you know, a seat position. So they
actually took pictures of every seat in the bus and if there was
an item there they catalogued, found, you know, reading glasses at
seat 23 that sort of thing. So they may have it. There's a
possibility.

MS. HALEY: Yeah, I do know. I remember seeing your bag and
I remember they are pulling some things out of it because they
could not actually get the bag --

MS. DAILEY: Yeah.

MS. HALEY: ~- because of the metal.

MS. DAILEY: Oh, okay.

MS. HALEY: The metal was folded on to the bag, but I thought
they were able to get things out --

MS. DAILEY: I guess I was lucky to have been standing up
then, huh?

MS. HALEY: Yeah.

MS. DAILEY: Might have been in the metal.

BY MS. HARLEY:

Q. One of the questions I had to ask: When the driver was giving
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his pre-trip safety briefing, did he tell you that there was a

rear door on the bus?

A. In the bus. Uh-huh. That and then the emergency exit.
Q. Ckay.

A. Explained where the exits were.

Q. Okay. Had he told you about the other door?

A. In the back?

Q. Yes.

A. I believe I -- he did say there was a door in the back.
0. Okay.

A. Yeah, he —--

MR. LaPONTE: Did you know the person who got sick at your
first layover point --

MS. DAILEY: I did not know her. I heard them talking about
it and saying that she would not continue with us. She was going
~— she elected to go on home I believe that's what they told us.

MR. LaPONTE: Yeah, one person that after the first night
returned to Bastrop.

BY MS. HARLEY:

Q. Right, right. She was with Betty Kahanic, right?

A. Betty Kahanic, I believe she was. I believe so.

Q. Yes, okay.

A. I did not know her. I didn't know her.

Q. Okay. So, let me make sure I've got everything here.

BY MR. LaPONTE:
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so, how did you skate out of this adventure, that's what

He doesn't like to travel.

He doesn't like to travel?

Q. And

I want -

A.

0.

A, And
MR.
MS.
MR.

his health is not that good. So, he elects to stay home.
MELVIN DAILEY: I see a lot of mental anguish in it.
HALEY: Okay.

MELVIN DAILEY: And in my opinion there's a lot of -- I'm

always at a loss for words, the people that have the jurisdiction

over that track. But it's the track, whether it be --

they

MS.

MR.

not

MR.

MS.

MS.

MR.

MS.

MR.

occurred

date.

MS.

MR.

MS.

MR.

DAILEY: Get on him, Greg.

MELVIN DAILEY: =-- side guards -- why in 41 years have
done anything with that particular crossing?

LaPONTE: That's one of the things we are looking at.
DAILEY: That's what he's looking into.

HALEY: That is --

LaPONTE: Part of what we are looking into.

HALEY: That is being looked into.

MELVIN DAILEY: Because most of the accidents that have
have been fatality --

DAILEY: He can't hear us.

MELVIN DAILEY: -- since in the late '80s to current

DAILEY: That's why he stays home too. He can't hear.

MELVIN DAILEY: But why, you know, somebody ought to be
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have their jurisdiction to enforce these cities, these railroads
to get these crossings fixed --

MR. LaPONTE: That's one of the areas that we are looking at.

MS. DAILEY: Yeah.

MR. MELVIN DAILEY: Now, I do understand that the city of
Biloxi --

M5S. DAILEY: I lost my shoes. My shoes were gone. I don't
know what happened to my shoes they weren't on my feet.

MR. MELVIN DAILEY: -- voted money to look at six other
crossings along that area. But it hasn't been implemented until
this one here happened.

MS. DAILEY: I gave him a lesson before we sat down to meet
that he was to keep quiet.

MR. MELVIN DAILEY: You know, that's just like locking the
gate after the fox has been in there, you know.

MR. LaPONTE: That is one of the area we are looking into is
jurisdiction.

MR. MELVIN DAILEY: Well, somebody. I don't know whether it
would be your organization or the federal organization they really
have the power to tell these people this is what you need to do
and we asking you to do it. And then follow-up with it.

MR. LaPONTE: Uh-huh.

MR. MELVIN DAILEY: Because that's what they need along the
front wheels were when it high centered they couldn't -- they're

not turning in the first place. The back one are but that bus is
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tilted and you can't tell me that 49 people are going to be moved
to the back of that bus is going to tilt that heavy bus. Ain't no
way.

BY MS. HARLEY:
Q. One of the questions I wanted to ask you is: did it seem like
the fire department was there fairly quickly?
A. They did. They really did. And there was some people I
remember across the street at the church, a big Catholic church
was having something and I remember those people coming over they
were all just so helpful.

MS. DAILEY: Karen, tell your dad to be quiet.
MS. KAREN DAILEY:

MR. MELVIN DAILEY: The only way he's going to do that is get
that crane out there and move it with a crane.

MR. LaPONTE: Yes.

MR. MELVIN DAILEY: Because that bus is not no light.

MS. DAILEY: Okay. We are moving forward if you'll just be
quiet and let us get through.

BY MS. HARLEY:
Q. Okay. So this is the part where I always say to people, is

there anything that you think I should have asked you and I didn't

ask you?

A. I wouldn't now, hon, no.

Q. Okay. So the other thing is; do you have any other questions
for us?
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A. No. I really don't.
Q. Okay.
A. I'm just anxious to get back upon the road and get in my

walks 1like I used to do.

Q. Oh.

A. She walked with me every morning, two miles every morning and
I'm -~

Q. Awesome.

A. -- missing my walk.

Q. Oh, no.

MR. LaPONTE: You have a lot of miles to make up.

MS. DAILEY: I know.

MS. HALEY: That's been three-and-a-half months.

MS. DAILEY: I get around my cul-de-sac there and I can't
walt to get to my front door to sit down.

MS. HALEY: I understand. So, if in the next day or two or
whatever you happen to think of something --

MS. DAILEY: Okay.

MS. HALEY: -- even if you think it's unimportant, please
tell this gentleman right here and he'll pass it along to us.

MS. DAILEY: Okay. I will, yeah.

MS. HALEY: And, again, I'm glad to at least see you up and
around a little bit.

MS. DAILEY: Thank you, yeah. Yeah, like Greg said, the last

time they saw me I didn't quite look like the same person.
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MR. EVANS: I didn't mean to pick on her. She looks much

better today.
MS. HALEY: Wonderful.

(Crosstalk.)

MR. LaPONTE: Well, we talked about that. Just so you know

this report is a public document when it comes out. It'll be

32

coming out probably about March/April of next year. We don't move

fast. We are thorough though.

MS. DAILEY: Okay. All right.

MR. LaPONTE: So, you will be getting letters from the NTSB

keeping you appraised of, you know, the investigation as it goes

forward.

MS. DAILEY: Okay.

MR. LaPONTE: You're entitled, sir, it's a public document
you can get a copy if the full report, which will be about 120
pages, which would be enough to put you asleep for at least 119
nights as you read a page a day before you dozed off there.

MR. EVANS: Well, I have requested that they NTSB let me

know --
MR. LaPONTE: Yes, they will.
MR. EVANS: I have done that.
MR. LaPONTE: Good.

MR. EVANS: So far I haven't gotten anything.

MR. LaPONTE: Well, we have —-- the entire investigation is

sealed as i1t were until about two months before the hearing and

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

33

then we make the docket, what we call the docket, which is
supporting documents to the investigation, we make that public.
Now, it's public in the sense that there are records there that
any personal information in those records is redacted. So, I
mean, 1f someone were, you know, wanting to see the passenger
list, they are going to get a piece of paper with 52 spaces on it
and that's about it because the names and addresses and all of
that information will be taken out.

So, the docket isn't real -- generally does not have a lot of

information in it that is made public simply because of the

concerns for personal privacy of folks. But the report itself is
ready without, you know, referencing that sort of thing. So the
report itself is, like I said, it is a public document. You're
more than welcome to copies of it. They will invite you to the

meeting when the actual report is presented to the National
Transportation Safety Board. 1It's a regular open meeting. It's
kind of like being in Congress you know we will present all of our
findings to the Board. The Board then votes on it and says we
agree with what you folks have determined, you know, X to be and
then it becomes, you know, an official record for the National
Transportation Safety Board.

But they will if you filled out the information to keep
informed they will keep you abreast of that ask it goes forward.

MR. EVANS: Well, I Jjust hope that piece of paper didn't go

in the trash when they got it.
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HALEY: All right. Well, thank you very very much.
DAILEY: Thank you, hon.

LaPONTE: Thank you, Ms. Dailey, we appreciate it.
DATLEY: Yeah, thank you. You all made it easy on me.
LaPONTE: Well, we try not to make it too --

HALEY: Too hard. Yeah.

(Whereupon, at 11:05 a.m., the interview was concluded.)
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INTERVIEW

DET. KELLY: Recording is on. This is going to be Mollie
Dubois.

MS. DUBOIS: Do they have my name spelled right?
UNIDENTIFIED SPEAKER: Yes, ma'am. We've got your name
spelled right. It's okay. It's just going to be a few questions,

okay? You don't have to worry. I'm going to stand right here.
INTERVIEW OF MOLLIE DUBOIS

BY DET. KELLY:
Q Hi, Mollie?
A. Hi.
Q Do you remember what happened?
A All I can remember was that I was setting on the very front
seat on the, I guess the right-hand side of the driver, back at
the very back, and we came up to a stop light with a railroad
track. I guess it was at the light. But the things come down and
there was a train right there on us. And that's all I remember is
that train hit, and I coming to and man on top of me. And I don't
know but he was unconscious, and I lost my hearing aids and they
evidently were knocked out, and I don't know. I can't hear
without them.
Q. Do you remember 1f you were standing up or sitting down?
A. I was sitting down. And the people up further down the aisle
started running back there and I wasn't able to get up. And we

were right in front of the toilet.
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Q. Do you have a phone number?
A, Yes. _My son 1s on the way here. He left
last night and so --
Q. What 1is your address?
out insurance with the travel agency.

UNIDENTIFIED SPEAKER: All right. Ms. Mollie, that's it.
Okay? You did good.

MS. DUBOIS: Okay. Could they get me some hearing aids?

UNIDENTIFIED SPEAKER: We're going to try our best to get you
what you need, okay?

MS. DUBOIS: Okay.

UNIDENTIFIED SPERKER: All right. Are you wanting to eat
this banana, or are you just holding on to 1it?

MS. DUBOIS: I can't get it open.

UNIDENTIFIED SPEAKER: I can help you with that.

DET. KELLY: Okay.

UNIDENTIFIED SPEAKER: All right.

DET. KELLY: That will conclude the interview with Mollie
Dubois.

(Whereupon, the interview was concluded.)
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I NTERVIEW

MS. BECKJORD: =-- understand. We've been doing this for a
long time. So when we talk to people we Jjust try to fit it all
together with what everybody else has said.

MS. FITE: Yeah.

MS. BECKJORD: If you don't mind, can we tape record it so
that I can concentrate on what you're saying instead of trying to
take all these notes? Is that fine with you?

MS. FITE: That's fine.

MS. BECKJORD: Okay. Great.

MS. FITE: Because if I'm not going to answer, I'll say, you
know, I'd rather not or talk to my daughter.

MS. BECKJORD: That's absolutely fine.

MS. FITE: Yeah.

MS. BECKJORD: ©No, we appreciate you even taking the time to
sit down and talk to us.

MS. FITE: Okay.

INTERVIEW OF FRANCIS FITE

BY MS. BECKJORD:

Q. So I just wanted to start off with just a few questions, then
I'1l just ask you to take us through what you recall. And I know
most of the folks that you were with on this trip got on in
Bastrop; is that where you --

A. We all loaded on Bastrop. We did pick up eight people -- I

do not even remember where we picked them up. We stopped and
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picked them up and I couldn't tell you, but I do know that then
that filled the bus.

Q. Okay. And so for most of the folks that got picked up, they
kind of picked a seat and then from there they sort of sat in the

same seat all the time?

A. We sat -- I know they wanted us to rotate seats and people
thought that's a big hassle. Move everything you leave on -- you
know.

0. Yeah.

A. So, we stayed in the same -- it might have been better if we
moved because that's where the -- you know, we got impacted. But
I'm glad -- I got a gimpy leg and three cracked ribs.

Q. So that's your injuries?

A. Yeah. I had no upper respiratory or chest problems.

Q Was it your left leg or your right leg?

A It's this leg. |

Q. The left. Okay.

A. People have been coming in because I've got gross blisters
and they say, can we take a picture of that?

Q. Oh.

A. I know. They said, ooch, that's ugly. And I said, well, then

don't look at 1it.

Q. Then don't take a picture, right. Okay.
A. What's the problem?
Q. Yeah, exactly. It's pretty easy.
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So where do you recall that you were sitting?

A. The plane [sic] hit in the middle.
0. Okay. In the middle.
A. And that's where -- T think. I say pretty much the middle

because that was the impact on this side and we were in the two
seats this side.
Q. Okay. So, you were kind of sitting on the door side of the

bus, right, the door that you would get in and out of?

A, Yes.

0. That side?

A. Yeah.

Q. Okay. So you sat in the middle on the passenger side. Okay.

And you were saying it was kind of right opposite of you is where
the train came in?

A. Oh, yeah, because when I looked and I said, oh, Sharon in
about 6 seconds I think a train's going to hit us. I didn't hear
anything. You know, and I know -- because a bus full of senior
citizens, we don't shut up much. And I was looking out this way
at the countryside. And I was just sort of -- you know, I watched
it on the news and I had no recollection of any of that. So T

can't repeat what I saw on the news because I don't know.

Q. Right.

A. You know, being on the plane -- being on the plane. Being on
the bus.

Q. Uh-huh.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

A. You know, I just thought, oh, we're getting hit by a train.
You know, big deal. You don't have time to panic, which was the
best thing in the world.

Q. Yeah. Absolutely. Yeah. So when you said that you looked
out and you said we are going to get hit by --

A. I had turned to say something to my friend.

Q. Ah, okay.

A. And all I saw was this big yellow engine.
Q. Yeah.
A And then I heard -- and, you know, people told you, well,

they thought this and this. I don't repeat because I don't know.

Q. Okay.

A. and I'm ~- I don't repeat hearsay.

Q. Yeah, that's great.

A. Yeah.

Q. That's great. So you were sitting then at the window and

your friend was on the aisle?
A. I was on the window and she said the window seat was

bothering her, so we had shortly switched seats.

0 Okay. And who was your friend you were sitting next to?

A Sharon Nokes (ph.).

0. Sharon Nokes.

A She's at Garden Park.

Q That's what we had heard. I haven't had a chance to go over

and talk to her yet.
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A. Okay.

Q. Uh-huh.

A. It's kind of hard when you're far away from home and no place
to go —--

Q. Right.

A. -- and no transportation, you know. But it's all working
out.

Q. Yeah. Well, if you need any assistance, you let us know

because one of the gentlemen that came by, we have a family
assistance part of our agency. That's what he's here for is to
help you with anything that you might need. We can get it through

the Red Cross, Salvation Army, figure out how to get you

transportation, work with your daughter. So if you need
something --
A. Oh, vyeah, because she's the one -~ and she remembers and

she's more knowledgeable about all this than I am. And she says,

you don't think you need any help, Mom, and she says, you do.

0. Yeah.

A. You know, it's time to let somebody else take care of you.
Q. Yeah. It's all times, we all do.

A. Well, when I tried to get up and walk and nothing worked --

this leg didn't work, I said, okay.
Q. Yeah, that's fine. So if you —-- so you were sitting next to
your friend Sharon and you looked to say something to her and you

saw the train coming?
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A. Yeah, because I was watching out the window and she was

turned this way. I don't remember exactly, but I think she was

talking to somebody across. You know, you don't recall.
Q. Right.
A. And the things you forget are the immediate things that were

happening, you know, right before the impact.
Q. Right.
A. And so, I can't swear to anything. So, I don't want to say

anything that I don't know for sure is true.

Q. That's understandable.

A. Yeah.

0. So do you happen to remember if you wore your seatbelt?
A. We didn't -- we had been wearing our -- I mean, I think

Sharon and I were the only ones that were wearing seatbelts at the

time, but not at that time. I was thinking, I said, we probably

should -- we forgot to put our seatbelts on, but then it was too
late.

Q. Right.

A. So, no, I was not wearing a seatbelt.

Q. Okay.

A. I know it came off in my hand because I got a hold of it.

You know, I think I was probably trying to close it and then just
—— I didn't even know anything else was going to happen. I just
was doing that because I'm more comfortable with my seatbelt on

and I just hadn't gotten to it.
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Q. Oh, okay.

A. I had it in my hand, so I must have had some kind of
intension. I don't know.

Q. Okay.

A. I'm not going to second guess.

Q. Right. ©No, no. Everything you're telling me, just whatever

you remember 1is absolutely fine.
A. Well, sometimes what we think we would remember isn't what we

really remember.

Q. Or what happened.
A. I know, because shock takes it all out of your head. It
really does. I didn't think I was injured. I got up -- and

that's the nurse in me, which is stupid, and tried to help people.
I found cell phones everywhere and was getting them back to
people. I was helping people get up so they could get off the --
you know, and I didn't feel anything until the fireman said, what
are you doing? Have you seen your leg? 1 said, well, it feels a
little sore; it's not hurting. He said, you're not walking on it.
I thought -- he Jjust got under my arms behind me and said, hold
your legs up, and just carried me off the bus. I thought -~ I
said, well, it's a good thing you work out.

Q. So —-

A. But I really don't -- you don't remember -- I don't remember
anything about the impact, even the noise.

Q. Right.
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A, But after that, all I thought was no way am I leaving this
world, you know. I mean everybody thinks that.

Q. Uh-huh.

A. And I just tried to protect my face and that's about the last

thing I do remember.

Q. Okay.

A. Yeah. I do know when I woke up I was -- my head was down
behind the seat in front of me. So I wasn't sitting up. I was --
evidently had —-- I ended up on the floor. So I guess maybe that's

what happened.

0. Okay.

A. But I don't -- I can't say I was not in the seat or anything.
But my seat kind of was thrown back a little bit, I think. Most
of the seats, the train pushed them all backwards or pushed them

forward depending on where you were sitting, I guess, where the

impact. I don't remember much when they carried me off the bus.
Q. Okay.

A. I really -- I saw more on the news than I ever thought I'd
see.

Q Right.

A. Don't ask me to take a bus any time soon.

Q No. I don't blame you.

A Maybe not a train either. You know, I just thought -- I
remember thinking -- well, I know one thing I did think was we

were on such a nice vacation to see the casinos, and I had 1 day
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vacation and that's all it was.

Q. That's it, huh.

A. No more vacation. Well, yeah, here. But -- and I'm here.

Q. That's the fortunate part.

A. Yeah.

Q. So for the trip in Bastrop was the senior center the one that

set that up for you?

A. Yeah, it's the Bastrop Senior Center, and my friend is a
member. I am not. But her grandson was going -- he's probably
glad he didn't -- and she asked me to fill in because it had been
paid for and she couldn't get it back at that late date. And I

said, okay, I'll go.

Q. Okay.

A. I can pack in 3 days. I'll go.

@) That was nice of her.

A Yeah.

Q. I love that spontaneity. So that's a good --

A Well, I'm retired. I live alone. She's retired and lives
alone, and we -- you know, she travels all over. I've done it for

years in the military so I don't need to see the world again as

much as she does.

0. Okay. So when you kind of came to after the train had hit,
you said you were down on the floor, your head was sort of under
the seat in front of you?

A. Well, it was not under. I remember opening my eyes and I was
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looking at my wall, the seat and the wall.

Q. Okay.

A. Something metal flew past but didn't hit my head. Because
that's the first thing I started doing was feeling my head, you
know. And my eyes were open. I did not lose consciousness, at
least I don't -- I don't know if I did or not. But I was alert

through it all.

Q. Through the whole crash?

A. Yeah.

Q. Okay.

A. But it happened so -- I don't remember it. I mean, all I
wanted to do was try to reach my friend, which I -- you know, and

when I did, that's when I didn't realize this was jammed and I
pulled it loose.

Q. Oh, okay, so your leg was Jjammed underneath?

A. It was -- well, between the two seats, you know, there's a
little space and you have those metal things that come up for your
feet.

Q. Uh-huh.

A. And I remember -- you know, I remember my knee hitting
something. And you're welcome to look if you don't mind gross.
But I don't remember how it got there. I didn't feel the impact
and you're not -- the shock and the adrenalin totally keeps you
numb .

Q. Oh, vyeah,
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A. Which is a good thing in the long run.

Q. Absolutely.

A. But not when you get up and think you can walk all over the
place on it.

Q. Yeah, that adrenalin was just like I'm going to save the day.
A. It kept me numb. I didn't see the bleeding. I just was --

wanted to help people get off that bus.

Q. No, that's -- and that's the nurse in you.

A. That's what you do as a nurse.

Q. Yeah, my mom's a nurse, yeah.

A. After 47 years, even if you're not active, that's what you

do. You're going to help people.

Q. That's my mom for you.

A. And Kathy said, mom, why don't you just let them take care of
you. I said, but I could help people first, you know. And I
helped them find who was right around me, who was wedged and
couldn't move so the firefighters knew where to get the jaws of
life thing. Because those seats were jammed. There was no way
anybody was Jjust going to pick them up.

Q. Right.

A. and, you know, and I saw people's glasses. I got cell phones

back to three of the people and they were very thankful for that.

0. Well, that was very nice.
A. T said, I've got cell phones, you know, and about that time
they said -- picked me up and took me off the Dbus.
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Q. Yeah. So where did Sharon end up?

A. You know, where is she now?

Q. No. When you kind of looked around for your friend?

A. Well, she was there. I can't tell exact -- well, all I know
was where her butt was because that's what my head hit. And I
thought, thank -- I said, it's a good thing you were —-- she was

padded. But that's all I remember because she was, you know,

talking to people across the aisle.

Q. Okay.

A. And I have no —-- you know, just turned and talking to them.
And when it hit, I went down this way and I did not see where -- I
mean, she was there, but I didn't see how she got her -- you know,

I didn't know anything about her except she was breathing. That's

all I knew.

Q. Was she down on the floor?

A Yeah, when I -- I remember she was down, conscious.

Q. Okay.

A I don't know if that was momentary. I don't know 1if she

passed out afterwards or anything because about that time
everything -- people were trying to get off it, out of the crash,
and we were, you know, the ones getting walked on by a bunch of
people, you know. And panic makes people do things they wouldn't
normally do, so —--

Q. Did somebody actually end up stepping on you?

A. They must have. I felt something, but it wasn't heavy. It
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was just like and over.

Q. Okay.
A. And I can't swear to it. I don't know if something fell off.
Q. Right.
A. I can't. I don't know. I mean -- and then my daughter said,

don't say things you don't know. That's why I'm saying I don't

know.
Q. And that's okay.
A. T don't have that kind of recollection, because your brain

makes you forget those things.
Q. Sure.
A. And it's is a safety measure for you. And you remember them

after, but are you remembering them accurately.

Q. Right.
A. And I'm trying to be. What I really know for a fact --
Q. Right.
A. -— and that was I never lost conscilousness.
Q. Well, that's the nurse in you saying that too.
So do you remember anything -- we'll kind of back away from

that for a bit. But can you tell us anything about the driver
that was of interest to you, or I can ask you some questions, but
I don't want to lead you. I just want to see what your general
impression was.

A. Well, you don't interact much. But I know he was extremely

helpful, you know, when we would have to get off and on the bus.
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He was right there, because there's a lot of the seniors that
needed help up steps and down steps, and he always had your arm
and helped you there and helped, you know. And if there was
something we needed to know there was somebody on the bus, I mean,
there that was on a microphone -- you know, the two people that
were kind of in charge of the, you know, or he would say
something. He was very good with the passengers.

Q. Okay. Do you recall just before -- you said you were kind of
chatting and stuff like that. Do you remember approaching the

railroad tracks in any way before you kind of --

A. Well, you know, the news said we had been stalled for 10
minutes. I had no idea. I knew we slowed down.

Q. Okay.

A. And that there was going up a little bit. Yeah, and I saw --

T remember seeing, I guess the flashing lights was the thing
coming down. But I thought it was like 2 minutes. I wasn't
paying attention. And then, you know, on the news and different

people said like 10 minutes. But I couldn't tell you that.

Q. Okay.

A. Because I had no recollection of that.

Q. So, to you, it was more like 2 or 3 minutes not 107

A. Yeah.

Q. Okay.

A To me it was but I was having a good time. I didn't care

about those things. If we had to sit, we sat.
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0. Right.
A. You know, it was --
Q. Uh-huh. Okay. And then in general about the driver, did you

ever see him at the Hollywood Casino --

A. No.

Q. -~ kind of off or on breaks or anything like that?

A. No. He stayed there. The only time I saw him was at
breakfast.

Q. Okay.

A. You know, and he was just -- and very friendly and, you know,
completely with it or anything. He said he was -- you know, he

said I like these stops because I can get a good 8-hour sleep.

0. Oh, he said that to you?

A. Yeah.

0. Oh, okay.

A. Tt was something like that and I thought, that was good. I
wanted him alert. But I mean he was very helpful with any
questions or -- I just thought he was very polite and -- to the
people on the bus. Very patient with us.

Q. And that's always very nice.

A. Uh-huh.

Q. Okay. All right. So then you don't really remember you kind
of slowing down and then you were up on -- and then going up as if
you were going up in the front --

A. Well, it seemed like we started, but like I said, I was not
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paying attention.

Q. Okay.

A, It seemed like no time to me.

Q. Right.

Al But everybody said I was wrong there. And I said that's what

it seemed to me.
Q. Right.
A. So, you know, whatever it was, I can't verify it because I

don't know.

Q. Okay.
A. I didn't think we were there long at all.
0. Yeah, some other folks have said it felt very very short.

So, you're not the only person who has felt that way.

A. Maybe on the bus we thought that and I don't know if people
watching, because, you know, there were people along -- when I was
looking at the people, the residents and stuff going through this
-- whatever that place was, the place, you know, looking --
watching the train and everything. And I'm sure they probably had
more accurate what happened than we do because they stood there
and watched the whole thing.

Q. Right. Right. So do you remember kind of a detour, if the
travel person told you that you guys were going a different way;
do you remember anything about that?

A. I didn't -~ not a detour. When we were leaving to go to the

next place, he said he thought we would enjoy driving the beach
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road 90.

Q. Okay. Yeah, Highway 907

A. Yeah. And that was a gorgeous drive. He said I just thought
that's more interesting. And we all -- of course, everybody
cheered. They were glad to do that rather than go through stop

lights or whatever else you had to go through.

Q. Right.

A. So —- and he was not -- to me he was not a speed demon.

Q. Okay.

A. He was a very good driver. I can't fault that at all.

Q. Okay. That's good. So you said that, you know, you didn't

hear anything before it happened? You didn't hear --

A. T didn't. And people said how could you not? And I said, I
don't remember any of that and I'm not going to say I did if I
didn't. I heard sort of the last -- right before impact when the
horn was —-- well, whatever the train has. I heard some kind of a
noise and that's what made me look, I'm sure. And that was just a
second. But I never heard it. I know people said it did or
whatever and I said, well, I'm sorry, I didn't hear it.

Q. Okay. So after when the firefighter took you off the bus,
did you go and sit on a tarp or did they put you on a school

bus or --

A. No. They put me on a tarp. They assessed my injury and put
a tag color-coded on my arm.

Q. Okay.
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A. And they checked on me and my vitals and everything. People
were passing out water and wet towels and things like that and --
because they said they were trying to get the critical ones on
down off first. And they had us -- that's why I was toward the

end of the tarp.

Q. Okay.
A. You know, and others, and they were talking and everything.
And some of them, you know, some of them -- there's the first

group that did, he was trying to get everybody off the bus. I
know they were all off because I saw them all walking by. But it
still didn't register. You know, he tried.

Q. Yeah.

A, You know, and so -- and I saw them and I said, thought,
people are getting off the bus? Is that from the bus? I had no
idea. I just saw -- and I thought -- I recognized some of them,
and that was 1it.

Q. Okay. So right before the train hit the bus, were people
standing in the aisle kind of where Sharon was? Did you see
anybody standing there?

A. No. Because I know when she was leaning across the aisle
talking to a friend of hers, no, there was nobody in the aisle at
the time that I could see. Now, I don't know whether they were
coming up or anything. I didn't pay attention.

Q. Okay. Is there anything in particular that you wanted to

tell us about your experience or about what you feel would be
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important for us for our investigation? Is there anything that
you really want to convey?

A. I can't think of anything. I just -- I do remember the
rescue and everything, it was fast and very effective. I mean,
and I was looking at it on a nurse's standpoint.

Q. Right.

A. I mean, they were there and it was just -- everything just
went boom, boom, and paramedics from every place. Ambulances were
pulling up from little towns, you knowf and coming and I was -- I
actually -- well, to say fascinated is probably a wrong word. But
T was. I thought I've never been this close to anything, you
know. Well, I did Red Cross when I was in Vietnam but that's

different. That's not even anything like this.

But just to see everybody -- and everybody was soO methodical.
There was no you (indiscernible) this. It was just boom, boom,
boom, boom, they moved us. You know, that was a fantastic.

Q. They did do a good job.

A. That's the part I would notice, yes.

Q. Yes. Yes.

A. Because, you know, and that's what people said, were they on
their toes? Did they ~- were they rough? Were they -- I said,
all I can say is they're fantastic. I'd want them on my team any
day.

Q. That's good news. Okay.

A. And that may not be what you want to hear, but --
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Q. Oh, no, I think it's great.

A. Kathy says I'm too honest, but that's what -- I'm trying
to -—-

Q. It's good. Well, and you know, just like everybody, they

feel the effects of having been there and seeing what happened to
everybody. And so when you -- and particularly myself when I meet
with them and I can tell them that the patients felt that they
were coordinated, that they were calm. Some folks have said, you
know, other words and you used fantastic. That really makes them
feel good and it reinforces that they continue to train so that
they respond the way that you were responded to, and that's
important. So giving them feedback is great. I like that. So
that's not a problem.
A. T have to. Because I told one firefighter, I said, when I'm
well and remember things, I would love to come back and hug
everybody in the fire department. I said you're nice and buff,
but I would just like to say -- I know. Kathy says, mom, you Just
-- 1 said, yes, I do; that's me. I'm going to tell it.

I would just love to say thank you. I told him I was going
to come -- Kathy and I were going to come down here when I'm
better so we can enjoy the coast and everything. And I said
there's not going to be a person here that I'm not going to hug
because it's been a fantastic care from everybody.
Q. That is so good to hear. I will pass that along to them.

A. T wish you would, because I've worked in hospitals and a lot
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of -- so I know when I'm getting good care and that I'm getting
somebody who cares. The big hospitals, they're too guick in and
out people. But these people, they take all the time you need
with them. They answer call bells super-fast.

Q. Oh, that's good.

A. You don't wait and have to do it more than once. They are on

top of it, and that impresses me.

Q. That's good. That's good to know.
A. Yeah. I mean, I'm -~ I'm probably going to write a long
letter because I really -- when you go through this experience and

you get the kind of treatment you get, that's what I'm
remembering.
Q. Yeah. Well, that's good.
A. The crash that's over with. But the care and the follow-up
has been fantastic.
Q. Well, I am so glad to hear that.
A. Yeah.
MS. BECKJORD: Do you guys want to go ahead and ask any
questions?
MS. LACOSTE: I had a couple things but you hit them all.
MS. BECKJORD: OCkay.
MR. COLLINS: I have a couple follow-ups.
BY MR. COLLINS:
0. Just to make sure I'm understanding correctly, you were --

you said you were on the bus and you were looking out the window,
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and you did notice people moving by and recognized some of them
and you mentally --
A. Then that's when I loocked up front and saw the front part,

you know, and he was very calmly, he was having them just get off

the bus.
Q. Okay.
A. And that's all I remember because then I saw -— I saw we

couldn't get out because the people from the back were pushing to
get out. So the people that were kind of in the middle, there was
nothing we could do. And when -- I know when the train hit, the
people that were standing were falling on top of the people that
were —- not me, but people in front of me, that where they were
sitting. I remember that, because they couldn't get off. And I'm
glad I was sitting down.

BY MS. BECKJORD:
Q. Okay. Yes, that was a good thing.
A. I was surprised there wasn't as many dead people. Because
seniors, and their bones are fragile and everything and health
issues and might have heart attacks, whatever. You know, it was
really lucky we did pretty good.
Q. So you think the driver was having them get off?
A. Oh, yeah, he was —-- yeah. He had them stand up. He was
doing it not taking it a section, you know, a front section at a
time and he was down helping them get off, because elderly people

can't just hop down those stairs.
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0. Right.

A. He made sure they got off intact. And he told them which way
to -- you know, direction to walk.

Q. And this was after the crash or before?

A. No. It was —— I can't swear to it. I think, because I
didn't hear -- other people heard multiple, other people heard
multiple whistles and everything. And he did -- well, according

to the news, and that's repeating what I heard on the news because
I had no idea. I mean, I had about 5 seconds, that's all. But I
mean, afterwards they said that he had slowed down and he kept
tooting, because it was a ways back. And that it was -- the

impact was 19 miles an hour.

Q. Okay.

A, But that's news.

Q. Right.

A. And, I mean, you might have all heard that too. I don't know

if you saw it on the news.

0. T've been (indiscernible).
A. People were calling me from Austin saying, were you in that?
Q. So you're saying that after -- right before the crash

happened, you actually saw the driver getting people off?

A. He was trying -- yeah.

Q. Okay.

A. Because, I mean, I guess if we were stalled is because we
couldn't get out of the way. I mean, I assume that. That's not
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what I -- you know, anybody telling me. Because I wouldn't have
thought we were sitting -- had sat there 10 minutes. I would
never have dreamed that.
0. Uh~-huh.
A. But when they showed it on the news and the position of the
wheel and everything, I could see why there was no hope. And
immediately he started -- because a lot more people would not have
made it that were able to get off the bus.
Q. Okay.
A. So —-

BY MR. COLLINS:
Q. And the only other question I had was, you said you
remembered that when they got you off the bus they took your
vitals and they gave you a band?
A. They put a -- it wasn't a band. It was a, you know, like a
tag you might put on a box or a suitcase or something, and the

bottom was color coded for people immediate, intermediate type

thing. And I know when they -- I could see while I was waiting
because I was, you know, one of the last because he -- they were
setting them -- they had critical in one section or people

unconscious, that type of thing, or maybe some that didn't make it

and so on. I know when my friend got off, she wasn't put near me.
All I know is she was sitting for more quicker recovery,

wherever she was going. I didn't get to talk to her or -- I said

just don't move. That's all I could tell her. I said you're
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hurt, don't move. She was leaning over, hanging on to the --
across the aisle, and she -- where she got knocked, and she was
holding on because it hurt to breathe. And I said just stay
there. When I get up farther, I'll get a fireman to come back and
get you off. Don't try yourself.

MS. BECKJORD: ©Oh, okay.

‘MS. FITE: Yeah. And she was, she said (whispering). She
couldn't -- yeah, she -- yeah, she wasn't going to move.

BY MR. COLLINS:

Q. Do you remember what color your tag was?

A. Green. 1I'm pretty sure it was green.

And the way they were placing us, I was at the far end. and
they had to wait because the ambulances were filling up pretty
fast, and they either had to wait for more were trying to come,
but they were coming from farther out. And I was fine. I was
sitting talking to people, and some that were ambulatory they were
sitting there too. I mean, they weren't not injured, but they
were able to walk. So we were the last to be loaded into
ambulances and we were brought to the farthest out hospitals
because we wouldn't need emergency.

Q. and how long would you estimate you were sitting on the tarp
pbefore you got loaded into an ambulance and brought here?

A. I have no idea. Time meant nothing. It didn't seem long. I
mean, people came by with bottles of water and everything and

everything was moving so smoothly. But time was no concept to me.
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I'm sorry. I just know everybody was there so fast and we moved.
I would not say an extraordinarily long period of time.

BY MS. BECKJORD:
Q. Surprisingly, from the debriefing that we did with the
firefighters, they had everybody off the bus and transported

within 64 minutes of the crash.

A. Yeah. I would say that because they had to use the jaws of
life and -- you know, I kept petting one girl's ~- girl -- lady's
hand because I could see her fingers moving and the legs. But I
mean, when the seats -- when it hit, the bus seats flattened, the
metal -- you know, they weren't up where you had a lot of room
under there. You were -- that was pressing right down on it. But
she -- and she couldn't answer, but she had a pretty good pulse,

because that was what I would check first in her arm.

But the other one next to her says, I'm hurt. I said, well,
just don't move, stay still; that's important.

MS. BECKJORD: All right. Well, thank you very much.

MS. FITE: Well, you're welcome.

MS. BECKJORD: I don't have any more guestions. I really
appreciate it. This is my card.

MS. FITE: Okay.

MS. BECKJORD: And if you have any other things that you
would like to tell --

(Whereupon, the interview was concluded.)
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INTERVIEW

(12:28 p.m.)

MR. SHAW: Investigator Shaw, todays date is 9 March. The
current time is 12:28, Ocean Springs Hospital going into Room 2326
to interview Ms. Janice GasKamp.

How you all doing?

MS. GASKAMP: Hello.

MR. SHAW: I know this is the worst thing in the world being
in here and you're trying to get rest, and they tell you to get
rest and everybody and their sister comes in here aggravating you.

I don't know if you remember me. I spoke to you briefly in
the emergency room.

MS. GASKAMP: No.

MR. SHAW: Mike Shaw.

MS. GASKAMP: No.

MR. SHAW: I spoke to you very briefly the day of the
incident. I mean. it was very briefly.

MS. GASKAMP: Who are you?

MR. SHAW: Mike Shaw with Biloxi P.D.

MS. GASKAMP: Okay.

UNIDENTIFIED SPEAKER: Can you Jjust give us one second
because 1t takes forever to get anything.

MR. SHAW: Yes.

(Pause.)

MR. SHAW: Here you go, Ms. Janice. I didn't get a chance to

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

give you my card the other day.

MS. GASKAMP: Okay.

MR. SHAW: Understand I'm with the Biloxi P.D. You have got
Tara and Michele here --

MS. GASKAMP: Okay.

MR. SHAW: The National Transportation Safety Board and
Department of Transportation.

MS. GASKAMP: Okay.

MR. SHAW: Correct?

MS. BECKJORD: Correct. Do you mind if we ask you just a
couple of questions to help with our investigation?

MS. GASKAMP: That's fine.

INTERVIEW OF JANICE GASKAMP

BY MS. BECKJORD:
Q. Elias Kontanis from -- he's one of my co-workers came by and
talked to you.
A. He came by earlier.
0. Yes. And so, his role is more of a family assistance role,
get you what you need, make sure you have information that you can
contact us if you want to know how the investigation is going. My
role in the investigation is to kind of look at what happened to
you folks inside the bus and ask you a couple of safety-related
questions. And Tara is with the Safety Motor Carrier Safety
Administration they oversee these motor carriers and drivers. So,

she has a few questions --
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MS. BECKJORD: Did you want to lead off?

MS. TARA: No, go ahead.

BY MS. BECKJORD:
Q. So, 1f you don't mind I'm going to ask you to tell me the
things that you specifically remember -- and I'm just going to
follow up if that works for you.

(Papers rustling; inaudible.)

BY MS. BECKJORD:
Q. So where were you picked up Ms. GasKamp -- am I pronouncing
it?
A. GasKamp. Uh-huh.
Q. Ms. GasKamp, where were you picked up?
A. At the hotel.

UNIDENTIFIED SPEAKER: Hollywood Casino.

MS. GASKAMP: Hollywood, yeah, in Bay St. Louis Casino.

BY MS. BECKJORD:
Q. Hollywood Casino. Okay. Did you have a whole lot of
interaction with the driver in particular?
A. Fach day he was on our floor at the hotel, I saw him. And he
was very pleasant. He was very helpful each time. My husband has
a hard time getting -- to move, to get up and down, and he uses a

cane and things.

Q. Okay.
A. And he was always very helpful and conscientious of helping
him get on and off the bus, and me, too. I mean, he was a very
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kind fellow, very helpful.

Q. Okay. When you say he was on your floor at the hotel, did
you ever see him at odd hours or maybe in the casino or anything
like that?

A. No. We were scheduled to leave the hotel at 1:30 and about
12:00 ~- at 1:30 in the afternoon. And we were told to be at the
bus stop at 1:15. And so my husband and I went to the room about
11:30 or 12. Around 12, and as we were getting to our room, he
was packed and he was leaving to go get the bus ready and

everything like that. He was fine.

Q. Okay. Do you remember, did he wear glasses?

A I don't remember.

Q. Okay.

A And I wear glasses and I don't -- I don't have any now. And

so I'm like I'm in a fog the whole time because I can't --

0. I understand.

A. You know, they write notes up there for me, but I can't read
them, so --

Q. Right.

A. So I apologize for that. I Jjust can't see anything.

Q. Right. No, I understand.

A. I understand it's going to be a while before I get my
glasses.

MR. SHAW: I'm not sure about your prescription, but one of

the other people we spoke to had somebody go down to the gift
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shop. I'm not sure -~ and got just —--

MS. GASKAMP: Oh, I need prescription glasses.

MR. SHAW: You need prescription. Okay. I know they helped
a little bit on them.

BY MS. BECKJORD:
Q. Well, we can find out. Elias would be a good person to talk
to because I know they are going to try to get some personal
effects.

UNIDENTIFIED SPEAKER: Yeah, he's working on that.

MS. GASKAMP: Yeah, he said —-- they gave us information about
that.

BY MS. BECKJORD:
Q. So maybe they'll find your glasses —-- hopefully.
A. T had them on my head -- well, when the train stopped -- when

the bus stopped moving after we were hit. I realized that they
weren't on my face and I was reaching around and they were tangled
in my hair. &And I put them on as much as I could. But this left
stem was bent or something. I couldn't get them on secure. But
they were better than nothing. So I put them on and they stayed
on until they hoisted me out of the bus --

0. Ch, okay.

A. -- and through that. That was an ordeal to get me out. And
so T was taken by like a tarp or something underneath me. And
they -- kind of like the rock concerts where people Jump in and

they —-
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MS. TARA: Crowd surf.
BY MS. BECKJORD:
0. Right. Right.

A. That's what I did.

Q. So you can add that to your resume. You have gone crowd
surfing.
A. She's holding --

MR. SHAW: Bucket list check.

MS. BECKJORD: Yeah.

MS. GASKAMP: I could do without that, I tell you.

MS. TARA: That's a heck of a way to get it done, but --

BY MS. BECKJORD:
Q. Okay. So I'll just walk you through just a little bit. Do
you —-- you said that, you know, the driver felt -- you know, he
seemed fine. You saw him leaving his room about noon.
A. Uh~huh.
Q. And I've already asked Mike about kind of your seat location
and things like that. Is there anything that you can tell me kind
of leading up to when the bus came sort of near the crossing; do
you remember? Can you kind of walk me through the progression, if
that's all right with you?
A. Uh-huh. As we neared the intersection for the bus, for the
frain intersection, we saw a train extremely far down the track,
really far. And I remember looking at the signal lights to see if

the arms were down or the lights were on. And it was so far back
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that they weren't even working at that point. And I even thought
to myself, oh, they might be even switching tracks down there.
Because all I could see was the light and it didn't look like it

was moving.

Q. Uh-huh.
A. It was that far away. Okay. So there was ample time for him
to get across the tracks. If I were driving, I would have

definitely gone across the tracks at that point.

BY MR. SHAW:

Q. Well, you indicated with your left hand, and you're facing
forward, so you're saying back toward the -- coming from the west?
A. To my —--

Q. Your left facing north?

A. We were sitting on the driver's side in seats 34 and 35, I

believe. And everybody on the bus was very calm. They really
were, considering. And, you know, we drove over the tracks and
all of a sudden it stopped. The bus stopped and we were dead
center of the track then. I mean, my husband and T we were right
there. And so, I still wasn't alarmed because it was so far back
and it didn't even look like the train was moving.

And then all of a sudden, we realized, hey, the train is
moving and we are not moving, you know. And then someone called
we need to get off the bus; we need to get off the bus. But they
were calm about it. And so everyone started standing up and

moving forward, but you understand I probably was one of the
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younger ones on the bus. So it takes more time to get everybody
off the bus.

And my husband uses a cane and has a very difficult time
getting on and off anyway. And he was sitting next to the window.
I was sitting on the interior seat. So I stood up, giving him
room to scoot over to the aisle so that he -- he would usually
twist his legs around and then use the seats to push himself up,
and a cane.

Q. Uh-huh.

A. When I looked back -- and I was a little bit, a few steps in
front of him. When I looked back he still hadn't made it up,
which was not unusual because he has to rock several times and
really work to get up. He had not made it up.

And then, you know, I looked back this direction. I saw the
train again. And then I looked and I thought, oh, my gosh, this
train is actually going to hit us. It's not stopping. It wasn't
going real fast but -- and then I -- let's see. Somewhere in
there I looked up to see if the lights, the signal lights were
working, and they were working and the arms -- at that point the
arms started coming down. And then people got a little more
panicky. We need to get off. We need to get off. Because the
arms were coming down and they were going to, I guess, hit the
bus.

And so, everyone started trying to get off the bus a little

more quickly. And then I realized there's no way I'm going to get
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off the bus because the train was from me to that wall from me at
that point. I mean, Jjust, you know, it was very close. As I
said, its horns were working and the arms were down and the lights
were working on the signal.

And so -- you all don't remember, but I went to school and we
had to go through fallout shelter raids when I was a kid. So I
thought that's all I can do is try to protect myself. So I
squatted down. I'm in the aisle. And, you know, your seats are
like this; there's a front seat and the backs of this front seat
in here. So, I squatted down in the center of the aisle right in
that area and I turned with my back to the train, put my hand and

arms and stuff over my head and just sat there in a huddled

position.

And then the train hit, you know, and it just -- it was kind
of like slow motion. It just -- and it didn't feel like we
traveled very far. I've been hearing on the news we traveled

quite a distance, but it didn't feel like that to me at that
point. But it stopped.

When it stopped moving, the bus stopped moving, then I was
laying with my rump down on the floor of the bus. My left leg was
-— ankle was bent underneath my leg, you know, it was an
uncomfortable position. My right one was extended forward, so I
-- that was no problem. So I worked and T pulled up on this
armrest that was in here. The seatbacks in front of me were just,

you know, pushed together like an accordion, and I don't know what
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happened to the seats between back here necessarily.

But I start pulling myself up and my back was resting on the
one seat, the passenger side of the aisle of the bus. Does that
make sense?

Q. Uh-huh.

A. Okay. I was pulling myself up there and I kept feeling like
I couldn't breathe. And then I realized that my head was on
another lady's lap on her left side. And she was very kind. 1I'd
never met her before, but I think her name was Lisa and I really
would like to know what happened to her. I don't know what
happened to her, because I asked her what is your name. And she
was rubbing my face and she said, honey, are you okay? And I
said, I think I'm okay; I just can't breathe. 2And then I finally
realized that the driver's side seat cushion, seat that, you know,
you would have sat in it, was pushed up here against my chest and
my ribs and things. So I figure I had broken ribs or something.
I felt like I couldn't fill my lungs with air.

And so, I was holding onto that, that thing, and my back was
hurting a lot. And there was a lady on the bus named Donna and
she had cuts all over her face and she had been sitting up a few
seats in front of us. I looked back and the seat number right
next to my face then was 24 and 25. So I must have gone like five
seats --

Q. That's what you told me.

A. So Donna was walking over the seats checking to see if we
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were okay. She was coming back to check on us. And she had cuts
on her face, but other than that I don't know what injuries she's
had. And she checked that we were okay. Yeah, we are going to be
okay, you know. At that point we didn't know that we were
trapped. And so, Lisa just kept sitting there calmly stroking my
head.

And finally, the officers came and started asking if we
could --

(Pause.)

I was laying there waiting. And then the officers came and
asked 1if we were trapped and 1f I could get up, if they could help
me stand up and get out. And I said, no, I can't move, my back --
and that's when I realized I couldn't pull my leg, my left leg up
at all. I could move my right leg, but my left leg was not
trapped but -- I could tell my brain to move it, but it wasn't
moving.

BY MS. BECKJORD:

Q. It wasn't reacting?

A. It wasn't reacting.

Q. Okay.

A. But my right leg was doing fine. And the seat was still over

here in this area. And then they got to her, Louise, and asked
her if she could get up and she said, oh, I think I can. And then
she went, oh, no, I can't; my hand is caught. 1It's trapped

between the seat and the door or the side of the bus.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

15

Q. Uh-huh.

A. So she tried to pull it out, but she couldn't pull it out.

So they were working then with the Jaws of Life and all kind of
plungers or whatever they were. All kinds of things to, you know,

well, 1t was a --

Q. Okay.
A. -- you know, and they were very -- whoever the officers or
people that were helping us they were very conscientious. They

covered our faces up and things so that we wouldn't get glass all
over our face and we didn't have any cuts or things like that.
And they were very good about that.

I'm still trying to breathe, you know, and they finally got
some oxygen to me. I told them -- I'm hanging on like this. And
they had to work a long time to -- it felt like a long time. I
don't know how long it was to get her hand out. And finally, I
know -- they were just frustrated on how to do all this because it
was -- everything they tried seemed to move things. At one point
when they were moving one thing then the front seat started coming
down on me and it was pushing down. No, no, no, don't do that.

So they stopped and they didn't do that.

And eventually she was able to extract her hand and they
thought that they could get her out. Then she realized her foot,
her left foot was somehow underneath a seat, that, you know, I'm
laying on her leg.

Q. Uh-huh.
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A. So I don't know how it was ~- I couldn't see down there to
see how 1t was laying, but anyway -- I don't know how tight it
was. So then they realized they had to get me out before they
could get her out. And they tried to get a back brace in there
for me, but there was no room for a back brace. I mean, there's

~--= I'm just hanging there and it's just no room.

Q. Right.
A. And so, they finally got some kind of I think it was a tarp
or something. I kept my eyes closed a lot because I didn't want

to get glass in them.
Q. Uh-huh.
A. And at that point I had my glasses on because, like I said,
when I was laying there I reached back and they were mangled in my
hair. 2And so, I pulled them on and I could see things. And as I
put that tarp under me or something, and they said all we can do
is hoist you out and then we'll slide you across the seat backs to
get you out. I don't know if I went out to the back side. I
don't know how they got me out. But they put something underneath
me, hoisted me up and then, like I said, did the surfing kind of
thing. Extremely painful. I mean, and I know they -- I know the
officer said, ma'am, you are so calm compared to what I would be.
And I said, you know, I know it doesn't help to get anxious when
you all are trying your best. I realize that.

So, they finally got me out and got me into an ambulance.

The ambulance has no room in there, and it was a big guy and so
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all of his equipment kept hitting me in the head and face and
whatever, you know, but I know he was trying. And then there was
another lady in there and they asked her her name and she said
Mary something Kieke. And I only remember that is because 1 have
a dear friend in Texas, her name is Mary Kieke.

Q. Really?

A. and she even spelled it K-i-e-k-e. And I went, oh, that's
just how Mary spells her name. Isn't that weird, you know.

Q. That is interesting.

A How unusual.

Q. Yeah.

A And so -- and then we got to the hospital eventually.

Ambulance ride is not a comfy ride, I tell you. But anyway, I
guess --

UNIDENTIFIED SPEAKER: For the price, you'd think it'd be a
little --

MS. GASKAMP: I'm sorry?

UNIDENTIFIED SPEAKER: For the price, you'd think 1it'd be a
little more plush, huh?

MS. GASKAMP: Right. 1It's pretty rough. And I'm not
complaining about the guy, hitting his tools. I mean, I
understand he was doing the best he could.

BY MS. BECKJORD:

Q. Yeah. No, I understand. So do you happen to -- I know this

is kind of a difficult question because I know you're here, and is
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your husband at another hospital?

A. Yes, he is.

Q. How is he doing?

A. The doctor had told me originally that his humus had a clean
break. The doctor here told me. But when she was -- she went

over to the hospital there, and when that ortho looked at him, he
said, no, it wasn't a clean break, that there were four breaks in
the shoulder. It was completely shattered. Then they did surgery
last night at 5, and when they did the surgery they found out that
all of the tendons and the muscles and everything were --

UNIDENTIFIED SPEAKER: All the tendons and ligaments were --
his shoulder was Jjust shattered. He said it was just in pieces.

MS. BECKJORD: Oh.

UNIDENTIFIED SPEAKER: Many pieces. More than four, many
pieces. And then all of the ligaments and tendons that would
attach your muscles to that, you know, to do this --

MS. BECKJORD: Uh-huh.

UNIDENTIFIED SPEAKER: -- were all just -- there was nothing
that they could repair because there's nothing there.

MS. BECKJORD: Okay.

MS. GASKAMP: So they did a total shoulder replacement.

BY MS. BECKJORD:

Q. Oh, really. Okay. Is he doing okay other than that?
A. He's so medicated that when I try to talk to him he doesn't

make sense.
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) Okay.

A So, I can understand, you know --

Q. Right.

A ~— and he's got a lot of health -- he has Type I diabetes,

insulin dependent diabetes --

Q.  Right.

A. -- for 44 years. That's amazing he's still alive, and the
fact that that -- he's got lots of complications as a result prior
to this.

Q. Okay.

A. So (indiscernible) --

Q. I'm sorry the hear that. Do you remember anything else in

particular that you think would be important for us to know?
Things like when you said that when you guys pulled up to the
intersection that it seemed like the train was way far off.
Oh, it did.

Do you know if the driver seemed to recognize that the --
I was too far back to see.

Okay.

I don't know.

Okay.

>0 @ 0 B 0 pe

But I remember thinking, you know, it's so far back the
train, like I said, you know, I thought that it might have even
been stopped and switching tracks or something, because it was so

far back it didn't appear to be moving at all at that point. So
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if I were driving, I would have easily said I've got plenty of

time to make it across these tracks.

Q. Sure. Right.

A. And like I said, I know the signal lights were not working at
that point. So it wasn't close enough for them to operate.

Q. Right.

A. And the arms were not down, but they were later, you know,
when it got within -- for them to work.

Q. Right.

A. And that's when I guess I really realized that it actually is

moving, the train.

Q. Right. Do you -- were you -- before you got up and moved
into the aisle, were you wearing your seat belt?

A. No, I was not.

Q. All right. Did you know whether or not the motor coach had a
seat belt on it?

A. Yes. It did have seat belts. And to be honest, I am glad my
husband and I were not wearing them because he would have never
been able to scoot over and bend over to get -- I mean, they would
have just impeded his getting up. But anyway, no, we did not have
the seat belts on, but they were on the bus.

Q. Okay. Did the driver when you left Texas make any kind of a
pre-trip briefing to you about things like here is where the
emergency exits are, and your seat belt and things like that?

A. Uh-huh.
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0. You do remember that?

A. Uh-huh.
MS. BECKJORD: Tara, do you have any gquestions?
MS. TARA: ©Oh, I have just one.
BY TARA:

Q. Do you remember as you were making that approcach and you

21

could see the train, do you know if you guys stopped, did the bus

stop there or did you just kind of ease up?

A. We eased -- well, I think we stopped and then we eased over.
Q. Okay.

A. And then when it stopped initially, we were on the middle of
the track --

Q. Right.

A. ~— I thought I could not see because it was too far back,

there must be another intersection on the other side. And so

that's why we were stopped.

Q. Okay.

A. Like he was stopping at a stop sign.

Q. Right.

A. But then I realized we weren't going anymore. So, I don't

even know 1f there was an intersection or a light on the other
side. I have no idea. But he did stop before he went over the
tracks and looked. I imagine he looked. I know he stopped.

Q. Okay.

A. And then he eased over the tracks.
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Q. That was it? Was he attempting to apparently trying to make
it back up or --

A. I think so. Yes. Because the engine -- that was another
thing, the engine was still running for a long time while they
were trying to get me out. It was still -- the engine was not cut
off. I don't know what happened to him, the driver. As a matter
of fact, I'd like to know if he's okay or —-- I did hear last night
who the fatalities were and he wasn't among them. But I don't
know if he was injured or not or if he got off the bus. I have no
earthly idea about any of that.

BY MS. BECKJORD:

Q. So where were you picked up for the trip in general on
Sunday?

A. In Sealy, Texas.

Q. In Sealy.

A. Uh~huh.

Q. Okay. How did you learn about the trip?

A. Oh, there's a group of us that play cards, play a game, it's

kind of like Rummy. We play cards every Sunday afternoon, and

Dorothy Milberger and -- which is a good friend and she has gone
with this the Bastrop senior group many times on trips. And so,
she was telling me this trip was coming up and she told us -- the

rest of the group, and so all six of us decided to go including
her. And then she told her neighbors -- they go out to eat on

Friday nights together every Friday night, and she told them about
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the trip and so they decided to go along as well. He was one of
the fatalities, her husband, that man.

Q. Uh-huh.

A. I did not know him before the trip but they did.

Q. Oh, okay. Have you ever been on a motor coach before?

A. Uh-huh.

Q. Okay. Do you do a lot of trips?
A. Once a month.
UNIDENTIFIED SPEAKER: Once a month.
BY MS. BECKJORD:
Q. So I would go with 12 a year. That's pretty good.

Did you feel anything was different on this particular trip
or, you know, since you probably have a lot to compare it to?
A. No. I was just impressed that he was so conscientious of
trying to help. And there were places where the bus was —-- he
would pull the bus closer so that he could get the bus down close
enough to give us a big step for people to get out, you know.
Q. Okay.
A. He was very attentive about all that.

MS. BECKJORD: Mike, do you have any follow-up questions?

BY MR. SHAW:

Q. No, I just want the confirm with you, Ms. Janice -- I got
your home phone number as area code _ is that
correct?

A. Uh-huh.
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Q. And I've got your cell phone number as area code _

A Correct.

Q That's all I have.

A. And that's not going to be released to the media or somebody?
Q No, no. That's in case we have additional questions, we'll
call.

A. I don't, T don't want my (indiscernible) --

MS. BECKJORD: Okay. Yeah. And then -- and can I have your

address; is that all right with you?

MS. GASKAMP: Uh-huh.

MS. BECKJORD: If I needed to send you some follow-up

information.

BY MR. SHAW:

Q. That was the _ right?

A. Correct.

Q.  The -

A. Correct.

0. Bellville, Texas?

A. Uh-huh. Get Yaupon right? Did you get that?

Q. It's a plant. It's a plant. Hey, if it helps you,

born in Texas, okay?

Q. Okay.
A. That's how you knew.
(Crosstalk)
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BY MS. BECKJORD:

Q. Do you mind if I ask how you spell that?
a.
o. NN
Q. ﬁ-Okay.
A. There's a | NG
UNIDENTIFIED SPEAKER: Street, that's in town. We're out of
town.

MS. BECKJORD: Ah, got you. Okay. So now I know I can
pronounce that correctly.

MR. SHAW: And that ZIP is 774187

MS. BECKJORD: Correct.

BY MS. BECKJORD:
Q. Thank you very much for letting us interview you. It is
incredibly helpful for us. I know at the beginning it seems like
I'm asking all these random questions but when we put everything
together it gives us a really good picture of what happened. And
we truly appreciate your cooperation in helping us. So, I don't
have anything else. But I might ask if I can send you things in
the future.
A. Yes. I will tell you that one of the thoughts that crossed
my mind also was when we weren't moving, the bus was not moving
across the track. There's a train intersection at Bellville that

many trucks have -- and I think there was a bus even; I don't know
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-— but I know trucks have gotten high-centered on it. They get up
there and they can't get over. And so there have been many times
we've had to -- you know, our little town only has two signal
lights. That's at one. And so they stop at the light and then
they have to make it up over that embankment to go over the tracks
and they get up to the top and then they are stuck.

So then that closes down the city because that's the whole
intersection. So then you have to have all these wreckers out

there to get the truck to where it can go on again.

Q. Right.

A. And I thought, oh, man. And that's when I was realizing the
train is moving. You know, it is really coming. That flashed in
my mind. I think they are stuck on here.

(Whereupon, at 1:00 p.m., the interview was concluded.)
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I NTERVIEW

ws. wace: [

DET. KELLY: And you're Mary Ellen Hall; is that correct?

MS. HALL: Uh-huh. Bastrop, Texas.
INTERVIEW OF MARY ELLEN HALL

BY UNIDENTIFIED SPEAKER:
Q. A phone number for you?
. I

(Phone ringing.)

MS. HALL: I'm just going to see who this is.

DET. KELLY: Sure.

(Ms. Hall has a brief phone conversation.)

UNIDENTIFIED SPEAKER: Family checking on you already?

MS. HALL: Oh, been.

DET. KELLY: That's because everybody cares about you.

MS. HALL: And whenever they heard, my God. There were
people knowing that I'm on the Bastrop senior bus all the time.

UNIDENTIFIED SPEAKER: Goodness gracious.

MS. HALL: Okay. What do you need? You got my phone number.

BY UNIDENTIFIED SPEAKER:

Q. Your birthday?

-

Q. And social?

A. You know I better look at it just in case. I'm --

Q. While you look for that, may I have -- what's your height and
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weight?

DET. KELLY: Well, if he can get your driver's license number

that's just as fine. 1It's going to be a_

BY UNIDENTIFIED SPEAKER:
How tall are you, Ms. Mary?

And do you know about how much you weigh?
Did you come here by ambulance; do you remember?
Yeah.

What kind of injuries do you have?

>0 ¥ 0 > 0 X0

Well, I had an injury on top of my head. I've got four
staples in there.

Q. Okay.

A. A thing on my forehead where they said was —-- they took the
CT scan last night and they said it was a hematoma or a bruise or

something but it had not penetrated the brain. It was outside the

brain. So, therefore, it wasn't serious.
Q. Nothing anywhere else?
A. Well, just bruises and scrapes and --

DET. KELLY: Cuts and bruises, arms.

MS. HALL: ©Now, I did, my ribs are not -- they x-rayed them.

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

They're not fractured, but they are terribly bruised.
DET. KELLY: They're bruised probably, and that -- sometimes
a bruise is worse than a break.
MS. HALL: And then I got a thing on here.
BY DET. KELLY:
Q. Okay.
A. And then some, you know, around, but -- I take Coumadin,

blood thinner and I bled like a, you know, so --

Q. Now, do you remember what your seat number was on the bus?

A. It was Just the far back one. The last seat on the bus.

Q. Okay. Was it behind the driver seat or behind the other
seat?

A. It was behind the driver's side. On the driver's -- the side

that was hit.
UNIDENTIFIED SPEAKER: Last seat.
DET. KELLY: Last seat driver's side.
BY DET. KELLY:
Q. Now, do you know 1f you were standing up or sitting down when

the train hit the bus?

A. Oh, I was sitting I'm pretty sure. I think.

Q. Okay. Did you hear the train whistles?

A. Oh, God, yeah. I mean, we were all just -- that's the worse
feeling to be sitting in a trapped -- not being able to get out

and the bus couldn't move.

Q. And it couldn't move. Stuck on the tracks.
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A. And everything went through my mind. Why don't you get out

of here? Back up. We were saying back up, because the thing came

down.

0. The arms?

A. Yeah.

Q. The arms came down.

A. But that didn't come down till that silly train was almost to
us.

Q. Yeah. The --

A. They got a problem there.

Q. Well, what they do is, as the train goes it hits a marker, a

sensor which pushes them down. And, you know, as it comes, that's
when it starts to close them. So they close in front of them.
Do you know where you on the bus -- when you 