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When a passenger is traveling w:tth om lntant (lap child) the ticket should Indicate MP!us 
Infant• in the name f\eld. Uac the (oUowt.ng procedure when eeal aastgnlng or boarding 
lhc passenger: 

'llck~t Agent 
Gate/Control Agent 

1, 

Doc&Wbat 

Complete 2 Non-Seat Assigned Infant Boarding Passes 
(sUcktnt). 

• Write the accompanying parent or adult·s seat 
assignment on the approprtate line of the l.nfant 
boarding pass. 'lbla may be done at a Uclc.et. gate. or 
contrOl ()Mitton. 

2. Attach one Non-Seat.Aaslgned Infant Boarding Pass to 
the accompanying parent/adult boarding paas, attach 
the ~nd tnfant boarding pass to the accompanytng 
parent/adult llfted ntght coupon. 

NOTE; If the.-e la a dlaaepam;:y between the 
Qctual ucket count and the number of 
passengers seated on the aircrall.. use the 
fltght coupons as a visual reference to 
look for possible non-seat assigned 
Infante who may be occupying a seat. 

3. After the fltghlllHs departed. complete the post-depar
ture by pladng all Ufied fltght coupons lnto the SS-08 
'llcket Lllt Envelope. 

Exgmple o(Noo-smt Assl"ned Infant Boo.rdUJa foss 

HOH·SE"T ASSIGNED 
INFANT 

----------PARENT/ADULT SEAT 
NUMBER 

as\1-- ,,,!1111: 
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1-6-2 

Passenger Assistance 
USAir 

PASSENGER SERVICE 
ACCOMPANIED CHILDREN 
Children under twelve ( 12) :years of age are accepted for transportation when accompanied 
on the same fll.ght and ln the same compartment by a paa•enger at least twelve (12) years 
or age. A. chJld is a person under 12 year& or age. Also. one child under two (2) year& or 
age Ia carried free II the chlld does not occupY a aeat and If tlle chlld 15 accomparued by 
a passenger at leaat twelve (12) years of age. AddiUonal children under two (2) yc:ara or 
age. a5 wcU 1:1s accompaiUed chUdren ages two (2) through eleven ( 11). are charged the 
appropriate children's fare. 

Children under the age of 15 may not be seated In the emergency exit row. 

f'or policy lllld procedurct~ on unaccompanied chlldren. see Section 1· 7 "Unaccompanied 
Children.· 

INFANTS UNDER TWO YEARS OF AGE 
Domesucally. USA.lr Will cany wtUlout charge one infant under two years or age proVIded 
lhe lnfanlles ac::companled by a fare-paytng passmg~ at least 12 years or age and does 
not occupy a seat of lts own. (5~ Intemauonal Manual Af!CUOn 1·10 for t.ntemauonaJ 
tUneranes.) When UckeUng a passenger wtt.h an Infant und~ two years of age. Include 
the notation "With infant· In the name field of the Ucket next to the passenger's name. 

In the event two in.18nts (under 2 yc:ArS) an: accompanying a atngle pasaenser at least 12 
yean" of age ur uhler. one lnfanL travel IS frc:c i!.Ild the: 15econd lnfi!.Ilt tTavds at the approprtatc 
chlld fare. 

If there Is any doubt as to the age of a chlld. ask the accompanytng adult lhe child's age. 
Do not dispute the passenger's word. 

HQm: Be certain lo foUow Infant boarding pass procedures In SecUon 3·24. 

NON-ENGLISH SPEAKING PASSENGERS 
In most cases. passenger processing and check·ln can be accompU:shed wtt.h the 
tnfonnauon contained tn the passenger's name record IPNR). If you are unable to 
communll.:lih:, relrteve Hl/l.ANGUAGE LINE, nus ts an AT & T operated language 
tnterps·etaU.on setvlce haudllng 11ppruxJmah:ly 160 luuguagcs. Be ~Sure Lo t:omplele Ute 
Passenger Al:islstance Form SS·93A With peTtlnenllnformaUon so as to avoid the necessity 
ofrepeaung the translation process. Seat assign the passenger anywhere In the aircraft 
except In the emergency exit rows and enter an SSR message perta1n1ng to the type or 
language the passenger speak~;~. 

Example: 

(; , ~l.aNG*iufi~nw.cB : ) 

lf the passenger requests assistance due to the language barrier. enter an 
MAASSSR 
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