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The mission of the Nationa! Transportation Safety Board is to provent actidents and save lives in transportation. We dre tasked
with investipating franspertation accidents, determining the probable cunse, and making recommendations fo prevent thom fiom
happening again, 1 order 1o accomplish onr missior, the Board finds it helpful fo contact the passepgers on board siplges
that have nceidents af incidents and attempt to ducument thelr experiences. Tt is with this purpose in mind that we are asking
you to complete this questionnatre. The forn {s volumtary and should reguire approximatedy 20 minutes of your fime. Iyou
should bave any questions abont any aspects of this questionnaire or its use please feel free to contact Fason Fadol at 202.3 14
SR Thank vou for your assistanee In Gis mvestigation.
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1. Ha;wwem the pmﬂi tsaft-:t}f instrietions presented? {Check il ;hat appi}

ﬁii‘li‘gﬂ:tmumdﬂnt Ivideo ] Avdio

2. How much of the preflight Safefy Presentation did you wateh?
Fian 375w D1so% [d26% KNone
{If All, go to guestion 43

3, Indicate why you did sot watch the whole presentation (check all that apply). .

FE] Seen it before [} Obstrmeted view  {T] Distracted by child [} Distracted by ofhier person

% It basic knowledge L) Listening 1o music/audio tapes 1] Reading [ Steeping  [1J Too long
Other

4. How weli could you hear the presentation?
] fHeard every word ) Somse words difficult to boar  [Rpost words difficult to hear

5. Is English your primary Ianguage?
es 1 | No

6. IMidthe pre-light safoty presentation help during the evacuation?

{3 Yex Eﬂ
Explaine 10k Losdon

7. 'Was the pre-light bricfing presented in 1 manner Gat indicated the tnportance of listering to the briefing?
Yes [Me
Expiain:

e

8. When did you read the safety instruction card in the seatback by front of you?
"] Prior to fHight | ] During pre-Sight briefing [ In-Might  BDid ot read
if you read the safety card skip to ftem 10




‘Read i before |3 Couldnot find [} Was not there [ Could not understand

% Why did you ol read the safety cerd?
Notimportant  __§ Other

10. 1id the safely card information belp you in the evacuation?
ves KN
Explain

11. What changes would you recommend to improve e safety Insteections? {Fither the precentation or safiety card)

W e Netnn TR .-q_h e ‘ T I
T3 Did you hrago for Sopact? (Deserlbe position)

L]

13, Why did you choose this position?
] ¥light attendant instruction. L] Looked at safoly briefing chd {7 Copicd people around me
{] Provious imowlcdge TSkOther, please THha 5{-..;%",,—, ¢ 51

5
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14, Whea did you Took for the emergancy oxB(s) closest fo your seat?
[T} During boarding £} During the pre-flight briefing (] After the proflight brisfing butbefore the evaciation

(A Doring the evacuation

15. Where did vou ook for an exit? {Check alk that apphy}
Gonmtofme § ] Behindme [ Leftofme &l Right of mo

16, Were you seated in an smergency exit row?
[ives KNo fnoskiptoitem 19

17. Did you receive any pre-tiight instuetions on your responstbililies in case of an evacuation?

{¥es L 1No

18, Did you receive 2 personal bricfing by a fight attendant on your emergeney exit responsibilitics?

[ives [LiNo

19, Did vou read the instructions for operating the exit?
{lyes R

20, Did you open, or aliempt to open, an oxif yourself?
[dves BdNe  If no, skip to itom 24

21. What cavsed you to opern the exit?
£} Flight attendant [ P.A. asmouncement [} Personal assoesment [ Other

22 Did you bave any diffieuities opening the exit?
[M¥e: [INo
Fapiain:

TR mrE T R L e it e vy



23, ) you use this exit?
[ 3ves {1Mo

24. When did you decide which exit 1o use?
% Before 1he evacuation order was given E AsfleRmyseat {71 AsYtraveled down the nisle
Othor

25, For what rezsons dhd you choose this exit? {Cheek alf that apply)

M Twascalled to fhe enit 1) I was dizected by cabin staff Ttwas the only avallable exit

%T{w other exit was blocked ] 1 followed other passengers LIt was the closest exit
Chor

6. Were you directod away from a specific exit?
{dves Bdno

27. Were you directed foward & speaific exit?

[ves Bdyo

25, Did you folow these directions?

[ ves [INo r\;fﬁ&

29. Did you pass a usable exil at the direction of a Sight attendnnt?
ves [RANo

30. Did you selsct an exit and then chiange your mind?
{yes TN .
Ifyes, exphin

31, IF vou wsed an over-wing exit, how did you get off the wing?
Dimtowster D4 Directiyontoabost  [] Other

42, Ifyouopened an avir-wing exit, did you plece the exit door ingide the aireraft?
[3ves N0 Todot Applicable
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33, IDi you have cary-on bapgage? (Count purses, computers, bacac-lcs, cl6, &t onG itgm cach)

CIno [Jonebag [Rabags [i3baps ] more than 3 bags

34, i you have to pate cheek a bag vou wers planning fo carry on?
{1 ves w{}

35, Whera did you store your:

Purse; [FUnderseat [ Overheadbin [ Closet L3 Other
Briefinse: ClUnderseat [ Oveshead bin L] Closet {4 Other
Compnter: Underseat || Oveshendbin [ [ Closet 1 Other
Suitcase 1 [ Junderseat B Overead bin [ 1 Closet {j Other

Sultcase 2: {"}Under seat Overhead bin ] Closst {1 Other

36, Did you attemnpt to twke any carry-on items with you during the evacuation?
[3 ves \,E Mo

Hno skip 1o item 40
37, What ems did you nesd fo 1ake?

[} Medicines 1 Money/walioloredit cards ] Car/Hovse key ] Clothes {1 Camera [ ] Compater
T yob retated flems 10 Sentimental items  {7] Other




33, Where were the Hems stored?
[l Underseat L] Ovetheadbin [[] Clesst [ Other

29, Wiat happened (o any cary-on bags you took with you during the cvacuation?
£ v 1

I Taken by Gipht attendant || Placed in asent ] Retarned 1o overhead bin

{1 Dropped to floor [ Carvied into raft/out wing 17 Took with me onto rescus boat
f 1omer

40, Did ather passengers attempt o take camy-on itoms?

(73 Yes ]}E\'Hﬂ

41, Did passengers refrieving carry-on luggage slow the evacuation?

[ Yex k\ﬂo

42, Dig passengers ague with fHight attendants over retrieving carry-on uppaee ding the evacnation?
[ves B8N0 ,
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43, Did vou bozrd a shidefrafi?

{1 Ves 'HN-:: If yeés, which ong? L] Forveard left £} Forward right {3 Overwing left {7} Overwing right
44, Was o fight attendant 2t the deorway giving directions?

[ ves BINo

45, Where 4id you board the shide/rafi? 1
[inoer [Wing [ Water <D P07 Fmoiny RAFT

46, Did you bave any difficuity boarding Gre slidefrafl?
Hyes, explain

= e S A e L AT J{ﬁiﬁi&*‘" e
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47, Did you obtain a it vest? (2es || No Ifyes, how did you oblain 1
{1 I retrieved it myself from urider my seat Someone gave if to oo ] Cther

he vest?

48, Tid you put on the vest? {1 ch“ﬁ}qo

49, Where wene you when you put the vest on?
[Mnsidethe aiplane I} Qutside the alrplane

50. i you Inflate the vest? [ Yes B No

51, Did von fave problems inflating your vest? [ Yas;El No
fyes, describe

52, How did you koew the focation of the vest?
[7] instructions from crewmember [7] Observed others taking vest [ Pre-departure bricfing
[ Read safety briefing card {1 Other, pleaso explain

53, Did you have any problems using the §ifis vest? {1 ves }Eﬁ% 1f yas, what problems?
1 Locating the vost {1 Reaching the package [} Ofening the package
{_i Donning fhe vost {1 Scouring e vest {1 Other, please duseribs
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54, 1id vou vse » flotation seat cushion?
‘ﬁl retrieved it myself from wy seat

L vali‘yca, ha;v did
I took if from anotier seat

{] Romeone gave i o me

55, Did vou have any problem using the flotation seat cushion? f\}?)
I yes, please describe ,

56, How did you kmow about the fotation cushion?

[} Pro-departure safoty bricfing {7 Safely Briefing card [ Crevemember instrzctions
7 Observed ot prople oking ol st cshion, L) |
47, Did you experience any delay in gélting into the aisle?
T es No

T yes, destribie

e

58, Did you climb over any seats during the evacuation?

i1 ves

f)’,’,{m If yes, deseribe

59, Did yiu 206 anyone ohmb over the seats?

{3 ves

{3 Yoo

{1¥es No
60, THd you see agy passengtrs pishing other prssengers?
[ ves  (Hato

&1, IHd you got pushed?
\%ﬂo

62, Did you push snyone?

Ho

63, Were there any dispules ameng passengers during the evacuation?
{3 ves No Don't knew

64, Did you have to wait behind slow moving passengers {J.¢. was the passenger in front of you moving stower then the line

Lo Ure oxith?
Fd Yes o

$0vos, explain why they were maving slowly.

5. Did you comsider another exit because of slow moving lines?

{1 Yes Pa_mo

66. Were you traveling with anyone?
"‘%?ﬂs INo ifnoskiptoltem 7!

67. Wilh whetr were you traveling? {Check ¥ that apply) ,
1 spouse {71 Baby (Under 2 yrs) 7] Young child (210 1) T Covorker ] Friend }ﬁmhwéﬁwﬁﬁﬁm LA




6%, Ifvou were traveling with a ¢hild, were you using a chifd safety seat?

[dves [Tde AFA
£9, Were you seated with your companion(s)?
ﬁ%s [ iNo .

0. Did vou evacurie with your traveling companton(s)?
ﬁQ’ﬂs vo

71, Did any of the following slow your moverent during the cvacuation? {Check all that apply}
{71 Seat vay [ Seatback in frontof you ] Geliey ] Rullkhead {Walls dividing cabin into sections)
£ Flight atiendant seats ] Gajley items {Soda cans, caris) LI Luggage fallen fom overhead bins -
] Lugnage passengers Wied to take off plane ) Footrest 1 Child Safety Seat  [3Shoes [T Blaskets
% Teadsets 1) Broken cabin interior || Overhead bins  {_J Curtaing

Other :

72. Qlher passenpers in goneral were cooperative during the cvacuation.
7] Stronply Disageee  [] Disagree  { ] Neutral E’\hg;ma [ Stronaly Agree

73, My physical size assisted me in the cvacusation, ,
] Strepply Disagree ] Disagree 1 Newtral :E_g] Agpres (] Strongly Agree

74. My physical condition assisted me in e cvacuation.
3 Swongly Disegree [} Disagree {7 Newm &Agrm [ Stomgly Aprec

75. My age assisted me i the ovacietion, '
I} Swongly Disagree [} Disagree .& Meutral [ Agree I77 Buongly Agree
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76, Was your smﬂ}er} fastenod prior to the evacualion?
{3 Yes, Vory Tight tﬁ-\&’cs, Moderately Tight  [] Yes, Loose [ No [ Can'trecall

77. Did you have any Slfficultics wifastening your seatheli?
[ jYes No

78. Did unfastening your seathelt slow down your evacuation of the sircraft?
[} Yes [3]% Seatbelt was not buskled
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55, Who kst mformed you that an evacration was Recessary?
{Tipilot [7] Plight Attendant [} Other Passonger ﬁfcmnnal Diecision

0. ALthe fime, did you know why an gvacustion wag nécessary?
Woves [[INo

81, Did the Higlit pitendants give vou any instructions just prior o the evacuation?
[Mves [INe T4 Notenough time

82, Did the flizht atfepdants go throvph the cabin prior to landing to prepare for e evacuation?
M ves [iNe Mot encuph e

33, Did you hear the ﬁi% attendants piving mstructions during the evacuation?
7] Hoard every word |} Some words difficull to hear ] Most words diffionitto hear 551 Heard nothing

24. Dresoribe the fhght attendants' instnactions?




RS, Did you vemove your shoes during e evacuafjon?
[Oyes (Ao 0o skip 1o item 87

$6, Why did you remove your shoes?
i Flight attendant instruetions {11 thoughtThad to "] Saw others removing shees ) Other

&7, How did the crew aid in your evacaation? (Check all that apply}
oaid { }indiceted thoexils inuse [ Showted metructions ] Directed passengers out exils
{1 Assisted passengers from seat to aireraf exits [ Openingexits ] Ofher

88, Ind the crow assign you any duties?
[Jves Ddyvo
1£ yes, whatl were you asked to do and did you do the task,

.*.r{.!' .r:*., o ‘-} '-\" i
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39 Did }ruu susmm any injums prioy to the evacuation?

[ Fres &o

¥f yes, deseribe fhe injuries, iow (hey m:rm:i and (e effect they had on your evacualion

a0, Did you sugiain any injuries Suring the evacuation?

Bves [t
¥ yes, desoribe the {njuries, ow they ocoirred and the effect they had on your suzcuation
Wy '_é:_ﬁ_ ; . d Lod i

91, Dl viou sustain oy inheies alter the svacustion?

£ Yes "l No

1f yes, describe the imjuries, how they occurred and the offect (hey bad on your evatustion

92, Deseribe the location of hyjuries suffored?
Dt Tlaskde B0 Leg Tlam [IBack [JFsce T Head [T Other

93. Description of injuries suffered? {Check all that apply)
Clspain [ Fmcture 7] Conoussion [/} BrokenBack [ Dislocation [} Strain
ClBum  Tod Abrasions (Law:at‘i:-ns & Brisses) ] Smoke inhalation

] Other Slighke

LT T T e U L e e
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95, Where did the hoat fake you? m_g&({gm ,&at

06, Were you trmsporied to @ hospital? I yes, which hospital? Ao
;
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The attached diagram on the Jast pape shows the floor plan of the adrcrafl.
The doors and exits are indicated by large arrows.

94. SeatNumber _{ 2.1

Piease indicate the following losations on the diagram:

I you know your caack seal posilion, place an X" on et scat

If'yon are NOT SURE of your seat position phice 2 ghestion mark on thal seat.
Position of other knows passengers (by name or description).

Show your route of escape {draw lize fom your seat 0 exit used).

Indicate Mo cmpfy seats in your vicinily by placing "E" on that seat,

R e P CIE o
a5, Have yon ever Bad to evacuabe sn aireraft before?
¥ Yes No
96, Ape 5
o7 Height A
o8, Woight _ILT .
o4, Gender
gama "4 Femaie
100, Do vou wear somreciive jenses?
E\ch e
10, Were you wearing your corfective lenses dmving this Sight?
ﬂ‘{m [¥o
102, Did von jese your corrective fenses during the cvent that caused the evacyation?
M ves No

103, Had you consumed any alechol in the § hours prior the evacuation?
[]ves Mo

104, Prior 1o depavkurs, was your ability fo evacuate affected by any of the foHowing:
%Viﬂiﬂn M #earing [iage iy [ Recentmurgery [ Cane
Oriher

1685, How often do you fravel by air?
[7] First fight- ] Less than 1 fliphtper year {11 t0 2 Bights peryoar {1 3 1o 6 Dights por year
$e] More than 6 fights per year

106. Aviation Experience
[ ] Commercial Pilot {7 Private Pilgt Flight Altendant {7} Aviation Mechanic
i_iother : MNone
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Thaok you for completing the above items. The Safety Board welcomes any comments o what was Imlpi‘ul during 1hae
evacuation and what inprovemants oF cianges fothe drmgn and operation of safety equipment yon might Sugfrost. Feel free to

discuss itoms such as the equipment wsed, instructions given, crow, passengers or any olher area you thnnk iz impoitant. Use
additional paper if needod,




USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Directions:

The diagram to the right shows &I} the
passenger seats on the alrplane, The fop
of the diagram is the front of the
sirplane, - The  amows  represent
emergency oxits, Please complete the
items below: '

1. On the diagram fo the right, pleasc
draw an “X7 on your seat, and then draw
a line fom the “X” (hat shows the path
and exit you used fo evacuate the
ahplane,

Bxample: X7

.

3, I was seated insent | 212

s,

Example : 14D

Thank you for taking the time to
complete the guestionnaire, If you have
any questions or comments, piease call
202-314-5645.




The mission of the Mational Transportation Safely Board is fo prevent accidents asd save lives in transporiation, 'Weo are fasked
with investigating transporlation accidents, determining the probable cause, and making recommendations 1o provest them from
happening azain. In order to accomplish our mission, the Board finds it helpful 1o contact the passengers on board alplanes
that have accidents or incidents and stfempt to document thelr experiences. It is with this purpose in mind thot we e asking
you to complete this questionngive. The form is voluptary and should vequire approximately 20 minutes of your time. Iyou
should have any questions abowut any asprets of this guestionnaire or its use pleass fool free to coniadt Jason Fedok at 202-314-
SR Thank vou for your assistance in this investigation,
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1 présented? {Check all that spply

2. How much of the preflipht Safety Prosepfation dul you watch?
Fiag [O7sw [350% [T125% V] Nowe
(I£ AL, po to guestion 4)

3, /ndicate why you did nol watch the whale presentation {check e}l that appiy). .
Seonstbefore 1] Obstmoted view {3 Distracted by cbild {7 Distracted by other person
#'s basic knowledge 1] Listening o music/avdio tapes [ I Reading {71 Slecping 11 Too tong
Other “Ta} Koyt 60 mkiackier

4 of Tiow well could you hear the presentstion?
Heard every word Some words difficeit to ear |1 Most words difficult to hear

&(fa Eﬁ%ﬁh your primary languagt?
Yes No

&, /THd (he pre-gight safely presentation help during the svacuation?
YES I::i H'D ¢ - .
Explain: Yo, freaus omes. del. F dadot {roden,  Hija frme.

T[i] Was the pre-{fight briefing presented in 2 manser that indicated the importance of Histening to the briefing?
Yes e
Explain: Dol Koo

8.  When did you reasd the safoly instraction card in the seatback yom of you?
[} Privr to flight {3 Duriog pro-flight briefing [T Tn-flight Did not read
£ you read the safly card skip i ftom 10




D, Wiy did you not read the safity card?
%}kﬂd itbefore 1} Cowdnotfind {7} Wasnotthere [ Could not mderstand
WNotimportant  § ] Other

10. 4% the safety card infbrmation help you in the evacualion?

Yes {IWNo
Exphain: I el

_,f{'% tnﬁ'?..-c!z-a
J

11. What changes wonld you recommend to inprove the saftty mstruckions? (Gither the presentation or safely card)
e, readly, The Soud g g e R ok Bood T ghamitd gt ke,
f,@q‘ﬁah Drgmoe [ fiefe fuckef s 7!

R s
12, Did you brace for hupact? (Describe position)
K.f'-‘"-n] 4 F’ i hmfd‘ L )

z e
¥ )r.?;%}}'r?\ﬂ; :ﬁwﬁﬁgw g.?:ﬁ e
e R

-ﬁh"‘

b

L

13, Why did you choose this posifion?
(71 Flight sttendant instroction
[_1 previons knowledge

% Looked at safety briefing card E{.ﬁopial people aromd me
Other, please

i e ) R
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ur Besl?

ARer the preflight briefing but befors the evacuation

During the cvacuation

In fontofme 1} Behind me

14, Siten 40 you laok for the emergency exit(s) closest 10
wring boarding  [] During the pro-flight bricfing

Teft of me

15, ~Whore did you look for an exit? (Check alf that apphd

Right ol me

16, Weore yo
] ¥es

i:]‘fcs

L Yes

{7 Yes
20, I2id you

cated In an CEMGIPERCY oIt rOWT
Ha IInoskiptoiem 19

19, Did you sead the instructions for operating the exit?

No

n, of aiteRipt 10 opel, an exit yourself?
Ho

17, D YE% reetive any pre-flipht instructions on your responsibilities in case of an eyacuation?
Ha

18, Did :.rf:tzll receive 2 porsenal briefing by a flight attendant on your emergency exit responsibilities?
Mo

[7] Yes Tf no, skip to item 24
21, Whal caused you 1o open (he oxit?

U] Flight attendant  {[) P.A. announcement [} Personal assessment {™] Other _

22, Did you have eny difficuities opining the exit?

Myes 11¥o

Expiain:




%Di{i vou use this oxil?
Yes 1§ No

24, When did you decide which exit o use?
g Refore the svacuation order was given [V As ¥ lef my seat [7] As 1 waveled down the alsle
Other

25, For what reasons did you choose this exit? (Checlc all that apply}

{711 was catled tothe exit T ) {was directed by cabin stafl [:rIt 5 the only available exit

%T’hﬂ other ot was blocked  [T17 followed other passengers ¢ was the closest exit
Other

26, Wern éaydirecmd away from a1 specific exit?
M ¥en o

27, Were vopQirieted toward a specific exil?
7] %es No

28, Did yon follow these directions?
Mives Tive o

28, Did you pass 2 vsable exil at Yo direction of a flight aftendant?
7} Yes Eﬁﬁ;

30. Rid Wm‘ an exit and then change vour mind?
[Ives Eino ‘
If yos, explain

31, If you used an oygn-wing exit, how did you pat off the wing?
7] nto water Directly ontoaboat ] Gther

32, IF you opened éuéaraﬁruwing exit, did you place the exit door inglde the afrerafi?
[ves [iNo ¥ Not Applicabic

e ey
e

i ity :
appage’ (Count purses, computers, backpacks, et as one Hem each

Mid you have to gate check a bag you were planning to carry on?
Yes [IHNo

35, Where did you store your:

Purse: {7 Under seat  [] Overhead bin {1 Closet { ] Other
Briefoaye: %}Jﬂd-ﬂ goat || Overhead bin §JCloset [ ] Other
Computer Undorseat [ | Overhead bin § | Closet L] Other
Snitcase 1 TlUndersest [ Overbead bin | ) Closet Other chocked 1 Pluat.
Suitcase 2: {MUnderseat L) Overhead bin | ) Closet [_] Other

36, Fid vou atempt to take any carmy-on items with you during the evacyation?
7 ves No

i 00 skip to item 40
37, What ferns did vou nead b take?

7] Medicines [ ] Money/wallet/eredit cards [ CariHonse ey [ Clothes {1 Camera 1] Computer
|3 Job related items 1] Semtimental iterns [ 1 Other

3



38, Where were the #ems stored?
{7 Underseat [ Ovetheadbin {1 Closet 7] Other

35, What happened {0 any carry-on bags you taok with you during the evacuation?

71 Taken by fight attendant Placed i aseat || Returned to overhead bin

g Dropped to floor [} Carvied into raft/ont wing {7 Took with me onto reseus boat
Oither

40, Did other passengers attempl 1 take carry-on {tems?

Dves [INo 7 o4 Yy T obseend

41, Didps
{ives

ars reirieving carry-on upgage slow fhe evatuation?

Mo H/&

42, Did passengers argue with Sight attendants over retrieving cary-on iggage during (e evacuation?
{3 Won ﬁﬂ' ﬂ]h‘ -

SRS e R
e %g_ ok A

A
43. Did vorboard a slidefral?
[ Yes VN0 I yes, which one? [ Forward lefi [ Porward right I Ovorwing Jelt

44, Was 2 (el attendimt at the doorway giving directions?
M ves M Ne

45, Where did you board the siidefrafl?
Mineer [ Wing 1] Water ,‘{M

46, Did you have any SHFiculty boarding the slide/mfi?

[} Overwing right

If 5If¢s, explain, A ’{f B

o e e
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47, i you obtain a bt vesi? [¥] Yes ] No Ifyes, bow did you obtaln the vest?

1

{711 retrloved # myself from under my sea
48. Did you put on the vest? E{Yas M e

ut the vest on?
Cuntgide the airplane ﬁ"j

49, Wirere were you when yor
[ ] inside the airplans

56, id you inflate te vest? 3 Yes ﬁiﬁu HEtal YE

$1. Did you have problems inflating your vest? [[] Yes [ No nf/ A

If yes, describe

52, How did you know the location of the vest?
] instructions from crewmember [} Observed otiers lakin
{7} Read safety briefing card $f Othier, pleare explain

gmzt {"} Pre-departure briefing
Tl Prvom F‘\h‘?"}f

53, Di you have any problems using the ik vest? £ ] Yes ['ﬂ'gﬂ 1f yes, whal problems?
"} Locating the vest {1 Reaching the package L) Opening the package
I_3 Donning the vest {1 Scouring e vest [} Othier, pleast describe
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54/ 0id you use a fiotation seat cushion? "W ¥es |1 No Ifyos, how did you obfain the cushion?
W71 1 retrieved it myself from my seat {711 wook If from another seat {71 Someone gave it 1 mie

58, TOid you have any problem nsing the fotation seat cushion?
ifyos, please describe, O

ymw did you fepow shout the fiotation m{%ym‘?
Pre-departare safety bricfing Safoty Briefing card {1 Crowmember instructions
1z taking [ ] _

3 vYes Mo

Ifver, deceribe

a/bid you olitnly over mny soats during the evacuation?
Yes  [3 Mo ifyes, deseribe

59 /D you see anyone climb over the seats?

Yes | {No
§6. Did you pée any passengers pushing other passengers?
[:} Yo . No
51, Did you pot pished?
{7 ¥es {Eﬂﬁﬁn
62. Did :ﬁ@fﬁh anyone?
[ ¥es o

63, Were %&f{: any disputes among passeagers duriag the evacuplion?
{1 Yes No [IDon'tkmow

54. Did you hava to wait behind slow moving pRsengers (L, was the passenger in front of you moving slower than e line
to the exil)?

] Yes Mo

Ifyes, explain why they were moving slowly.

65, Did ygﬁmidcr another exit hecause of slow moving Hues?
M

I3 Yes I

66.» Were you Uaveling with anyone? }

ﬁYﬂs He IJfnoskiptoitem Vi oot Sona,
. Gy

&7, With whom were vou traveling? (Check all that apply) E{ W 7
[ Sponse || Baby (Under 2yrsy {7 Young child (2-10 yr) Coworker 1 Frigng L] Other




8, If you were u'avaiinj with a child, were you using & ¢hild safely scat?

[Qves £dNo  affp
69 Were you seated with vour companion(s)?
Yes [ N0 .

W%d yon svacuate with your traveling companion{(s)?
Yes [ 1Mo .

71, Did any of the following slow your movement during lhe evaciation? (Check all that apply)
[ ] Seat tray Seathack in front of you ] Galley Eb Bulkhead (Wails dividing cabin into sections)
-1 Flight attendmnt seats [ ] Galley items (Soda cans, carts) ] Lugpage fallon from overhead bins
[} Lugpage passenpers tried 1o take off plave [ ] Footrest ] Child Safety Seat [} 8hoes ] Blankets
% Headsets ) Broken cabin lnterior [ Overhead bing [} Custaing
Qthrer :

72, Other passengers in peneral were copperative during the evacustion.
[} Stongly Disagree  [] Disagree || Noeuiral (3 Agree m/ﬂtr{mgiy Agree

73, My physical size assisted me in the evecuptien. ,
] sSwonply Disagree ] Disagres Newral !E/ﬁgme {1 Strongly Agres
74. My pliysical conditfon assisted e in the pvaguation,
7] Strongly Disagree ] Dissgree ] Neutral ¥ Agree 7] Strongly Agree
75. My ape assisted me in the evacualion. 133/ '

|1 Stongly Pisagree [ Disagree [T Nevtrat Agree ] Swongly Agree

e S Eele T et

R SRR

76./ Was your seatbelt fastened mior to the evacuation?

Yos, Very Tight [} Yos, Moderately Tight [ Yes,Loose [Jro {T] Can'trecall

LT T NS
e
o=k e

T

T g y%}mm any difficulties unfastening vour seatbelt?
3 ves Mo

78, Did ening your seatbelf slow dovim your evacuation of the aireraft?
3 ves No Seatbeit was not buckjed

7 PR P KL L T AT (i TrT Lty T Jn A
\,_11.;\. D e e e R i e e g iR R ) '.--'. B e
EE 3 J‘»}W ‘xﬁﬁﬁb ‘{"i'\.%}. LA : o i L o ﬂi"i.-‘.‘f s

i ety it SR SRR IR AL A Eet A T dﬂﬁﬁ:lfﬁ'ﬁ I -.
79 /Who first informed you 1hit 24 evacuation was necossary?
pilot ] Flight Auendant [ Other Passenger [} Persopal Declsion 77 wwe  pdirones,

80, 7At the time, did you know why an svacuation was necessary?
Yes I 1Mo

-

PRI

81, Did the Ginkt attendants give you any insrections just prior fo the evasuation?
[ Yes N [ Notenouph e o we, juof ar amer do Mom

82, Didhe Oight aitiﬁpdﬁma g0 theough (he cabin prior W janding fo prepare for the cvacuation?
Fives [LMNe Mot enough Hme

83, Did you hear the flight attendants giving instructions during the evacuation? l}ﬂ/ |
[ Heard overy word 1) Seme words diffioudt to hear ] Most words difficult to hear {34 Heard nothing

84, Deseribe the Hight atendants” instrictions?
i




TR e e T T e e
85, Did you péfove your shoes during the evatwation?
{O¥es [WN¥o  ifnoskiptoitem &7

26. Why did you remove your shoes?
{] Flight attondant Instructions ] Fthonght1had te [T Saw othoers removing shoes ] Other

87 Zow 4id the crew aid in your evacuation? (Check all that apply)
Noaid [[] indicated the exits Inuse | Shouted inshruetions [7] Directed passengers o exite
{71 Assisted passengers Fom seat to atreraft exits [ Openiegexits 7] Other

88, Did the cpew assign you any duties?
{ves [¥no ,
I yes, what wers you asked 1 do and did you de the task.

%9, Did you usﬁﬁ_n any iues prior 1o the ;w afion?
[ves {§No . :
If yes, describe the infuries, how they ocourred and the effect they hed on your evacikition

40, THd vou £ustain any Injuries during the evacuation?

{0 ves o

If yes, describo the injuries, tow they occmred and the effect they had on your evaeuntion

éf:aiﬁm o, f-t?_& ~ dad Kot Rptd = ﬂ-&'{"' éw': pi"aﬁf

ety

21. Did y%snslain any miurdes aftor the evacustion?

I Yes No
¥ yes, describe (he injurics, how Qiey ocovrred and the offect they had on your $yacualion

92, Describe the Jocation of4nivries suffered?
[west [Jankle [Flep, Dlamm [JBack [JFace [3Head [ Other

93, Description of Myjuries suffered? (Check atl Giat apply)
(3 Sprain [ Fractwre  {] Concussion [} Broken Back 7] Dislocation ] Strain
E Bumn ] Abrastous {Lacorations & Bruises) 1) Smoke inhalation

Other

R S e e A S e

93, Whnmdiq%\lhabnaitakz you? Vg & Leoirg botmind  sn the N gode (dodf reendd
‘uﬁk Mar : . )

95, ‘Were you ransported to a hospitai? If yes, which hospitai? I\\D
7




The atiached diapram on (he last page shows the floor plan of the abreralt.
The doors agd exits are Indicated by lapge arows,

o4, Send Number ! 2.k

Please indicate the following locations on the diagram:

¥ you know your exact seef position, place an “¥0” on that seat.

I yon are NOT SURE of your seat position place a question mark an that seat.
Pogition of other Jmown passengers (by name o7 deseription),

Show your route of pscape {diaw line fom your seat 10 exit used).

Indicate the empty seats in your vicinily by plecing "E" on that seat,

T T T e
B

e, S

i

e

FLM EhN e L 0 : i L
45, Have ever had fo ovaonate ap aircmi before?
{1} ves o

96. Age ﬁ(f-"m
o7 Mgt &1
08, Woight [ 70

99, Sender
Male [ Female

108, Do yousdear corrective lunses?
{IVes No

101, ‘Were vou wearing your carrective lenses during this fipht?
T ives 1Mo

102, Did vou fose your corrective fenses during the event that caused the gvacuation?

[Nve: [I¥o

103, Had yowtonsumed sny alechol in the 3 hours prior the evacuation?
] Ve o

104, Prior 1o departure, was your ability to evacuats affected by any of the following:
{7 vision ] Hearing Age T imjury [0 Recontsargery [ Cane
L] Other

105. How often do you travel by air? l‘Z{
1 Birst flight- {7 Loss than 1 flight per year [} to 2 flights peryoar {3 3 to 6 Hights per year
{1 More than 6 Bights per year

106, Avistion Expericnce
(7] Commeurcial Bitot { ] Private Pilet [ Flight Attendant [ Aviation Mechanic
[10%her e one
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‘I‘hmk yau for cﬂmpiaimg the above items. The Safety Board wclmmcs Ay mmmcn!s om wikat g hﬂpﬁll during the

evacuation and what improvements or changes w the desipn and operation of safety equipment you might sugpest. Feel free to

discuss iteros such a5 the cquipmoent used, inskrustions given, crow, passengers or any other arca you think is importent, Uss
additiona] paper if negded.
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USAirways
Flight 1549

Hudson River, NY
January 15, 2009
Airbus ABQ[}I—Z 14

Directions:

The diagram fo the right shows all the
passenger seals on the atrplane. The top
of the diagram is the front of fhe
airplane.  The  amows  represent
emergency exits.  Please complele
ttems below: '

1. On the diagram to the right, please
draw an "X’ on your seat, and then draw
a line from the *X” that shows the path
and oxit you used fo evacuste the
airplane.

Brample: X

el

-
2. Twas seated inseat JLE

Exemple : 14D

Thank you for taking the time to
complete the guestionnaire, If you have
any questions or comments, please call
202-314-6645.




The mission of the National Transpotiztion Safcty Board is to prevent accidents and save Hves in transporiation, We are i2sked
wilh Ivestipating tansportation accidents, determining Lhe probable cause, and making recommendations to prevent fhem from
happewing agein. In order fo acoomplish owr mission, the Board finds j¢ helpfif 10 contact the passengers on board aplanes
that have accidents or meidents and attempt fo document their experiences, It is wilh this purpode in mind that we are asking
von to complete this questionnaire, The form is volugtary and shouid reguire approximately 20 minufes of your time. Hyou
showld have any quesions abowt any aspects of this questionnaire or its use please foel fren 1o contact Jason Fedok at 202-314-
warlh. Thank you for yow assistance in this investigation.

o e R OB e T e A A S
e R :‘;2{ %_5( s, A e - 7 Wﬁ e O : e {%’p}-ﬂ e
MR e e e e ey BreOn e S S
1. How were fhe prefiipht safety instrections prosented? {Check all (hat apply)

B Frght Astendant Video § 1 Audio

2. Mow much of Sz preflight Safety Presentation did you watch?
May 375w [Dsose Kasw Clvone
(If All, go 10 guestion 4}

%, Indicate why you did not warch the whele presentation {check all that apply). .

"] Seen itbefore ] Obstructed view 1 Distracted by child [T Distracted by other person

"} It's basic knowledge || Listeming to music/andio tapes [:g‘ltfmling {Jsteeping [ Too Jon

] other 7t uits, SGAIED DRSO, TEALD o T AR A g THoLGHT A0S
_ ™E T *CLOSESY BXIT

4, Tow well covld you hear the presenlation?

[T1 Heard every word L] Some words difficult to ear  {7] Most words difficult to hear

5 @ Eﬁ%ﬁh your primary lanpuage?
Blves { 1Mo

& Did the pre-flight safety presentation help during the evecuation?

Yes (I
Ep!ﬂi:m%jw ﬁmmmjﬁﬁmﬁm Awp N TS, Sivénen

ok L
e ke Gl e te b Jo. By foufe THeor e THE v Deoces.

7. Was the pre-ifight briefing presented M a manner that indicated the importmce of listening to the briefing?
Yes [[INo
Expinin:

8, When did you read the safety nstruction cant in the seatback in front of you?
™ Priorto Sight  {) During pre-Dight briefing 7] In-Tight Did not read
If you read the safety card stop 1o iem 16




5, Wiy did you not read the safefy card?
&) Read it before  { ] Conldner Snd 7] Was not there [ Cowld not paderstand

{1 Notimportant L] Other__ -

10. Did the safety card information help you in the ¢vacuation?
] ves PiRe

Explain;

11, What chanpes would you recommend o jmprove fhe safbty instrotions? (Either the presentation or safely card)

v

R R RS RIS

12. Pid you brace for impact? (Describe position)

NES 1 REST oveR. , Rt PLASED Hd ARMS N ML%MJL&%

£

fi M SHOLK AGsoe Be2 L TH e, Dt JALECIRY G-k

13, Why did you choose his position]
[} elight attendant instruetion |1 Lovked at safety briefing cord {71 Copied praple around e
{¥ Previous knowledge Bl Other, please _Zi_ﬂ:t.\)._LE?ﬂ {5

>
R o
D 1¢s

X L = AR et 2 vk ! st
14, Whes did you ook for the emurgency exi(s) closest o your aeal?
% During boarding 1] Duting the pre-fight briefing Afier the preflight bricfing but before the evacuation
Dhzring the evacuation

15, Where did you look for an exit? {Check all that apply)
B In Gontof me MBehindme [_{Tefiofme @ Right of me

16. Wore yon seated 1 an emergency exit row?
{1ver HINo Ifnoskipto item 19

17. Did yon receive any pre-fiight instructions on your responsibifities in case of an evecuation?
[Gees Mo

18. Did you rective a personal brisfing by & fiight Mtendant on your emergency exit responsibiites?
MYes [[iNo

10. Did you read the instuctions for operating the exit?
Myer [ INe

20, Did you open, of atirmpt to open, an exit yourseli?
{]Yes $dNo If no, skip to itern 24

21, What caused you to opes the exit?
[ Flight attendant 1} P.A. announcement [ Personal assessment  {J Other _

22, 13 you have any difficulties opening the exit?
jYes 1Mo
Explain




33, Did youn use this exit?
Flves [Ne

24, When did you decide which exit 1o use?
E Betore fhe ovicuation order was given [ As Y leftmy seat [ As 1 traveled down the sislo
Cilper . -

9% Hor whatteasons did you choose this exil? {Check ot that appiy)

11 was called to fie exit 1] ¥ was dirocted by cabin stafl Eﬁ, 1t was the only aveilable exit

g'ﬂm otlter exit was blocked ] ¥ followed other passengers 13 It was the closest exit
Other

26, Were you directed sway from 4 specific exin?
Flves Fro

27. Were vou ditected toward & specific exir?
[Mves PNo

28. Trid you follow these direstions?

Cves [INo

79, D¥d you pass a usable exit at the direction of 2 fight atendant?
3 Yes No

30, Did you select a1t exit and then change your mind?
Bl ves [INe :

Zo T 2 t- bn ety TG Cania) D Exyed OWT0 THE LEET. a2inid

3, If you used an over-wing exi, how $id you get off the wing?
P iIotowater [l Directly onto a boat { 10ther

32, Ifyou opened an over-wing exit, did you place the exit door inside the ajreraft?
[ 1ves [ {MNo [INotApplicable

O
’ e e U Fhe e et e e o iy
S G Barive o

33, Did youhave carr}*-n haggam? {Count purses, COMPURCES, bac&:ﬁm, otc. a5 one ften: each
(130 [onebapg ﬁ 2baps | 33bags [_|morethan bags

34. 1 vou have 1o gate check 4 bag you were planuing to camy en?

Mves N

35, VWhere did you S1GIe youT;

Purse: [Vonderseat 1) Ovetheadbin [ Closet [T Other
Bricfoase: 1 Under seal 18 Overhead bin L] Closet ] Other
Computer: §] Undor seat Overhead bin {1 Closet [} Other
Suitcase 1: ] Under seat Overhead bin 1 1Closet {1 Other
Suitease 4 dorsomt L] Overthoad bin L) Closer §_J Other

gﬁm&;ﬁwmd % imm%ﬁm ith you diring th tiond

. iHI ! tH RS W 1id B EVASHA

B T Viaten TR D THE CASIN FTTI BErie, on) THE
oeeD RaHY WG, THERE WELE N0 OTRER PASSGNIALSD

noskiptoitemdd 1y THE AR AT THE Rog¥, SINCE | whd Nl FLoUdng

37, What items did you pead 16 take? FONE, [ DEADED T GVIdLY ol MY BB2{ CPCaEt -

M Medicines {3 Monoy/wailetioredit cards Car/Homse koy 1] Clothes ¥ Camera ¥ Computer
] Job related items ] Sentimental dems N Other B PR%e Poe e

3




3%, Where were the jioms stoved?
Il Underseat [R| Overbeadbin [} Closet [] Other

39, What happened to any carry-on bags you took with you during the gvacuation’

I Taken by fight attendant  [7] Placed imaseat [ Returned to overhoad bin

E Twopped to foor  [¥] Camrded into raftfons wing Took with me oo rescue boat
{Hher .

40, Did cther passengers affenspt 1o take camy-on items?
M ves [INo

41, Did passengers refrieving camy-on liggage slow the evacuation?
Mves Mo

43. Tid passengers u{r[';lm vwith Sight attandants over retrieving carry-ou iggage during the evacuation?
L !

Cives Tine ™ T4 oIt Sk & FOGHT RATEODART DOBING THE SIAWATIN )

A R AL A ; T
T g‘._ltu.'\, AT SR AR “ - AT T
s e e e g O BARY GO G

43, 1id you board & slide/maA?
Clves & Mo M yos, which one? ] Forward let [ Forward right {71 COverwing left ™} Overwinp right

44, Was a flight attendant at the doorway giving dlrections?
i ves { INo

45, Ghere did you board e sitdefrafi?
Mbeor [ JWing ] Waler

46, Did von have any difficulty boarding the slide/maft?

I yes, exphain

N A T o e
uﬁn N e »ﬁiﬁﬁgﬁﬁé «%g;ﬁ*% BAfe Ve r“‘%ﬂrmnir;‘},%’% e
47, Did you obtain 8 life vest? |_] Yes {8} No fyes, how did you obtiin the vost?

[ [reirieved it mysolf from under my seat {1 Samcone gave it to me 7] Other
48, i you put on the vest? ] Yes {10

49, Whers wore you whon you put the vest on?
[ inside the aiplane 1] Ontside the alrplane

50, 1id you inflate the vest? [ Yes I No

51, Did yow bave problems inflating your vest? [} Yoz [INo
T yes, deseribe

57, How did you know the location of the vea?
T mstructions from crewmember L} Observed others sidng vest [ Pre-depariure briefing
{71 Read safety briefing card 171 Othrer, please explain .

53, Did you have any probloms using e life vent? [ Yes [T No Ifyes, what problems?
[ Locating the vest {1 Reaching the package L] Opening e package
{1 Donming the vest T] Securing te vest {7 Other, please describe,




=a

4. Dld }’G'li USE ﬂommn geat wsiuvn? Y{.s ] N{:- if }re.s hnw did :,.rou oblam i ﬂush;on?
7] % reteieved iy myself from my $eal BB I took if from another seat ] Someons gave it to nie

55. Did you bave any problem using the flotation seat cushion?
If yes, please describe

56, How did you kaow about the Hotation cushion? eids

F] Pre-deparure safety briefing 7 Safety Briefing card [ Crmmr::mbﬁr instrotions

M Observed other seople taking thelr ﬁaatcuslunn %] Other, please explain Cprd Mol QNGNL‘?@G & | E'g

m"'f’w S ﬂm,’t{, .&%"W‘fi *5%»; i ?3“ ‘:*ﬁ;{i*}” (»M ;:5, “" ’Sﬁﬁg? o S

57, THd you experience any delay in getting mw thc a:sic‘i‘
Iives {fine
i{yos, describe

58, Did you climb over any scats durlng fhe evacuation?
V4] Yes [} 10 16 yus, dasm‘be
. A THE 2458

At &m&m&wﬁﬂmme
Gfor Int RO OF HE— T . B ol

K 1 T N S B e N T SR R A L VTN

5%, Did you see anyone climb over the scat?

Flves ko ~3 TRET ME

60, Didyou see any passengers pushing olher passengers?
[dves [0

61, Did you pet pushed?
M ves (KMo

52, Tid you push anyone?
{Ives [ElNo

£3, Werz there any dispules among passengers during the ovacuation?
fives §INe {.JDontinow

&4. Did you have 10 wait behind slow moving passengers (1.6, was the passenger in front of you moving slower than the line
o s oxity?

[Cyes [EwNo

I yes, exphain why thoy wers moving slowiy,

65. Did you consider another oxit because of stow moving lines?
E} Yes ﬁ] Na

£6. Were you traveling with anvone?
Mves FNe Ifno skiptoitem 71

67, With whom were you traveling? {Cheek all that apply)

[ Sponse [ Baby (Under 2yrs) {7 Younp child (2-10 yr.) {7} Coworler |1 Friend [ ] Other



68, If you wers traveling with a child, were you using a chik! safety scal?

[Mves [ iWNa
£9, Were you sealod with vour companion(s)?
[ Yes Ne .

70. Did you evacuiate with your traveling compandon(s)?
[1ves {iNe

7i. Did any of the Gllewing slow your movement durng the evacuation? (Cheek all that spply)
[ Seatray ] Seathack in front of you [} Galley RBulkhead (Walk dividing cabin into sections)
i} Flight attendant seats 1] Galley items (Soda cans, cants) [} Luggage fallen from overhead bins
I Luggage passengers tied 1o take off plane £ Foowwest £ ] Child Safety Seat ] Shoes 7] Blankets
g Fieadsets [ Broken cabininterior | Overhead bips ] Curlains
Orther :

T2, iy passengers i general were copperative domng the evacuation.
{7} Stronply Disagree  [] Dhagree 1} Nowtral B Agree 7] stronply Agree

T3. My physical size assisted me in fie ovacuslion. .
{1 Strongly Disagree L] Disagee ) Meutead Agree 7] swongly Agres

74, My physical condition assisted meo In the evacuation.
7] Strongly Disagres L] Disagree  [] Noumal [ Agree K] swonsly Agree

75. My ape assisted me in the evacuation,
7] stongly Dissgree ] Disagree [ Mewtral B0 Agree 71 swongly Agtee

e AT A s
y&}:%gﬁxﬁi '“*:-”‘" s \' o
seathelt fastencd prior 1o ihe dvacuation?
£ Yes, Very Tipht Yes, Moderately Tight ] Yes, Loose [ {Me [[]Can'trecsl]

77. Did vor have any difficulties unfastening your seafbelt?
E:] Yes Fﬁ Mo

78, Bid uhfastening your soatbelt slow down your evacuation of fhe alrorafl?
1ves iMoo [ Seatheit was nat buckled

T NS R
79, Wha firsl informed vou that an evachation vwas necessary?
[T Pilot 7] Flight Attendant 7] Other Passonger  BJ Personal Desision = I 0W4% ﬁibfﬁ'f, SINCE
Wi wWELE g waAEl .

80, At the fime, did you know why an gvacuation wag neoossary?
Yes [ ] No

1. Did the Sight atterdants give yon any nstuctions just prier 1o the evachation?
M ves Ne [ Noteroughtime

82, Did the fHeht aitendants go through the cabin pricr to landing to prepare for tie gvacuation?
Mves EnNo [T Notenough time

%3, Did you hear the Fight aﬂandan!s‘giﬁﬁg instractions duing the evacyation?
I} Hemrd every word || Some words difficult to hear  {| Most words difffeult to hear B Feard nothing

84. Deseribe the flight attendants” Istructions? ~w ]i(m;) WOTH1OG




&3, mc:-vc your shocs during the H.. ................ ) o
{1 ves Wo  Ifno skip o item 87

86. Why did you remove your shoes?
7] ¥light attendant instructions {1 { thoupht Ihad o §] Saw others removing shoes  {T] Other

37, How did the crew aid in your evacuation? (Check 4] that apply)
W Noaid [ ] Indicated the exits i use [} Shouted instructions || Directed passengers out exits
[7] Assisted passengers fom seatto alrerafl exits ] Opening exits  {] Ofhier

£8. Did the crow assig you any duties?

[Fves (o ,
Ifyes, what were you asked fo do and did you do the sk,

[ ves &INo , .
If yes, deseribe the injuries, how ey cocorred and the effect they bad on your evagusation

a0, Did yvon sustain eny injusies dering Be evecuation?
Flves Kine
1 yes, deseribe the injuries, how they ocomyed and the effec! they had on your evacuation

91, Did you sustafn any injuries after the evacuation?
Rives [INo

If yes, describe the injuries, ow they cectrred and the offest they had on your cvacuation ' |
_t_m@&_u@ 1SR AapED MY FNoEes  ChimBing ABOARD e
(PRCT WA T L

nirea

92, Describe the location of infuries suffered?

[ wrist [HAnkle [Jiez [dAnn [IBack [IFace [JHead K ower_ HAND ~ FInGELS

53, Deseription of injuries suffered? (Check all that apply)
‘Sprain § ] Freeture ] Concussion [ Broken Back ] Distocation ] Strain
Burn [ Abrasions (Lacerations & Broisesy  {] Smoke inhalation

"] Other

e, N
s bt R
%4, Diescribe the boat Gt transported you 1o shore {or provide pame if knowny? A L

Heek  UReE oW 3 Phestaels o Y ' ﬁaﬂ#

93, Whaere did the boat take you?

98, Were you mansporied 1o & hospitalt If ves, which hospital?
¥
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The attacked diagram on the Jast page shows the foor plan of the alrorafl.
The doors and exits ane indicated by large arrows.

94, Seat Number 2 E ( T 0as kegranend 126, BOT Taaped Ve

' T Prssent &
Pleage indicate he following locations on the diagram: WTH rﬂi& K36 L

I yom kmow your exact seat pesition, place an “3C" on that seat, Sehved NEeT T Mt
i vou are NOT SURE of vour seat position place a question mark on that seat.

Position of other known passengets {by name or deseription).

Show your route of escape {draw Hoe from your sent 10 exit used},

indicafe the epipty seats in your vicinity by placing “E" on that seat.

j ﬁ&fﬁﬁ%ﬁ%ﬁfmu

et

e

95, Have voue
™} Yes Mo

36, Ago Bs
orheigt D Jo
08, Weight i\'}%

99, Gondor
¥linale [[]Female

100, Do you wiar comective lenses? [Cs.’? W Leses 5
Blves N0

11, Were you wearing your corrective lenses during this flight?
Blves LiNo

12, Thd you lose your corrective Rengey during the event that caused the evacuation?

Fives [Ato

12, Had you conaumed any eleohol in the § howrs prior the cvecation?
{1 ves No

104, Prior to departare, was your abilify fo evacuate affected by any of the following:
T vision ) Hearing [ Age Infury [ Recentsorgery 1 Cane
i Jother

108, How offen do you trave] by air?
Fiest Bight- ] Less than 1 fightperyear {11 to 2 flights peryear  []3 10 6 flights per yoar
Mors than 6 fights pér youw

106. Aviation Experience
1 Commercial Pilot L) Privats Piler {7 Flight Attendant [ ] Aviation Mechanic
lother S L3 None




S e
Thank you fm* mmpiclmg the above e, The Safety Board welcomes any wmmts ou what s hﬁ!pﬂﬂ during the
evacuation and what improvements or chanpes to the design asd operation of safely eguipment you mipght sugmest. Feel frec to
discuss itoms such as the cquipment used, nstructions given, crew, passengers or any other aren you think s important.  Use

edditional paper if needed.
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USAirways
Flight 1548
Fudson River, NY
Yanuary 15, 2009
Airbus A320-214

Directions:

The diagram 10 the ripht shows all the
passenger seats on the airplane, The top
of the diagram is the from of the
girplane,. The  arrows  répresent
emergency exits, Please complele the
items below: '

1. On the diagram to the right, please
draw an “X" on your scat, and then draw
a line from the “X” that shows the path
and exif you used 1o evacuate the
airplane.

Example: X~

e

3. {was seated i seat \’?_ ’F"

Example : 14D

Thank you for taking the time fo
complete the guestionmaire, If you have
afy questions or cominents, picase call
2023146645,
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The mission of the Nationa] Transportation Safety Board is 1o prevent eccidents and save dives in transportalion. We are fasked
with investigating transportation accidents, determining e probable cause, and making recommendations to prevent them from
happening again. In order to-aceomplish our mission, the Board finds it helpful 1o comact the passcngers on board airplancs
that have accidents of incidesits and attempt 10 document their experiences. It s with {his purpose in niind that We ate asking
you o complete this questionnaire. ‘The form is voluntary and should require approximately 20 minutes of your time, if you
showld have atry questions abowt any aspects of this questionnaire or its use please feel fren to contact Jason Fedok at 202-314-
Sk Thank you for your assistance in this investigation.

R R RS
. v

1. How wors e preflipht safety instructions presented? (Check all that apply)
¥ Flght Attendan! Video [} Audio '

2, How much of the preflight Safety Progentation did you watch?
[1an [J7swe hsow 325% 5 None
{16 Al o 10 guestion 4)

3., Indicate wity you did not waich the whole presentation {check alf that apply).

[ﬁ Seen it hefore [ Obstracted view  {7] Distracted by child {7 Distracted by othor person

E 1's basic knowledge ] Listoning to music/sudio tapes | ] Reading  [T] Skeeping {7 Too long
Ciiber

4, FHow well could you hear the proseatation?
{71 Heard every word Some words difficult 1o hear [} Most words difficelt o hear

3. 15 Enplish your primary Janguage?
,@ Yes | iNo

., Td the pre-flipht safety presentation help during the evacaation”
Yes [ 1Mo
Explain

7. Wasthe pre-flight briefing presented in & manner that indicaled the importande of listening to the briefing?
{1 Yes iy
Explain:

8, When did you read the safety instraction card in the seatback jn fromt ofyou?
[T prior fo Bight [ During pre-fight briefing oflight [ ] Did notread
I you read the safety card skip 1o item 10 : :




G, Why did you not read the safoly card?
Read ithefore | ] Couldnotfind [} Was not there 1] Cotld not understand
Not important [ Other

10, Didaesafoty card information help you in the cvacirition?
1 Yes o
Explain:

1). What changes weuld yon recommend 10 improve the safiety instructions? (Zider the presentation or safuty card)

T
12, Did you brace for impact? {Dcs-r}ribﬁ position) . ﬁ {/ fg 010 4 f.\@ o ﬁ.]“; "f'r"

SN 7 NI 2 221, B ) TS TV WY K ST M} A,
FOARARAAS et —

13. Why id you chooss this position?
{”] Flight attendant instruction | Looked atsafety briefing card [} Copied g e aronnd me

{7} Provious kuowlsdge ﬂﬁ!h—::r, ploase &.“fg'ﬁ’b . A4}
T R
B i e

14, When did you look for the emerpency exit(s} closest 1o your seaf?
% During boarding ] During the pre-fiight briefing {j’ After the prefiigitt briefing but before the evacuation

Tharing the evacustion
15. Where did you look for an exit? (Cheek all that spply)
m Infrontelme [ Behindme [Jleftofme [T Rightofme
i1 Yes o 1 no skip 1o item 19

E:‘i:'}, Dhid yﬁ receive agy pre-flight instructions on your respansibilities in case of an evacuation?
Yes No

16. Wcr%mmed in an emergency oxil row?

13. 1A you recelve 2 personal briefing by a flight atlendant on your emergency oxit responsibilites?
[lves [iNo

19, Did you remd the fnstructions for operating the exit?

Mives [iNo

20, Did you open, or atempt (0 open, an 4Xi yourself?
{Jves JAMo  ¥F 5o, skip to item 24

21, What caused you to open the orit?
{3 Fright avtendant {71 P.A, announcensent ] Personal assessment {7 Other .

22, Pid you have any difffculties opening (he oxit?
{Tves {INeo
Exphain.




23, Drd you use this exit?
{1¥es {INo

4. When did you decide which exit 1o n5e? (@ _
"] Before the evacuation order was given [ As [ ol my seat As § paveled down the aisle
[ Other

25, For what reaschs 4id you choose this exit? (Check al that apply)

] Pwas called tothe exit ] ¥ was directed by sabin staff | 7t was the only available oxit

%Tﬁm olher exit was blocked 11 followed other passengers- [R8 It was fhe closest exit
Oher ' .

26, Weig you directed away fron: a specific exit?
{Mves Mo

27, Were you directed wowird a specific exit?
[]Yes [ﬁ No

28, Dld you follow these directions?
Mives [ Iro

29, Tid you pass 2 isable exit at the direction of a flight attendant?
{1 Yes % Ne

38, Trigd youe stleot an exil and then change your mind?
] Yes %Hﬂ
i yes, exphaim

31, B you used an wing exit how did you gel off the wing?
{7 Into watcr irectly onto abost |1 Other

32, If you opened apover-wing exat, did you place tie oxit door inside the airerafi?
{Ives [TINo P ENot Applicable

.. e

33, Did YE have carry-on baggage? {Count purses, somputers, backpacks, etc, as one itemn each)

[ Mo onebag [ 2 bags 3bags [ ] more than 3 bags

34, Did you have to gate clieck 4 bag vou were planning o carry on'?

Blhves [re

35, Where did you store your:

Purse: {7 Under seat 7] Overhead bin ] Closet ] Other -
Yirfefonse: T jumderseat [ Overieadbin [ Closet ] Gther

Compiter: Mtmdorsear [ Overiead bin | ] Closer | | Other

Suitcase §: [ {Underseat | ] Querheadbin | ] Closer | j Other

Suitcase 2 T under seat [ ] Overhead bin [ Closet ] Other

36, Did you strempl o take any carry-on items with you durtng (he svacualion?
e | INO
¥ no skip to item 40

37, What iteing did you need to 1ake?

[} Medicines Moneyiwalieteredit cards ] Carftlow EC!D %[&ji:amam I} Computer
[ Job related itemns [ Sentimental items i Other ﬁ % Fo
3

rrrrrrrrerrre e o L O T T e T T




38, Wihare were the items stored? _ .
{1 Underseat [} Overbeadbin [ Closet [ ] Other g%) ﬁ}_»(_( :

39, What happened to 2oy crry-0m bags you took will you during tre evecuation?

[} Faken by fhight attendant Placed inasear 1] Refumed o overhead bin

g Trapped to floor ] Carvied into rafifous wing  [] Took with me onto resens boat
Otlier

Did viher paszeniers altempt o take carry-on iems?
Yes [ INe

b EHd passengers retrieving carry-on fuggage slow e evacuation?
Yes [ No

42, Did sﬁn gers arpue wih flight attendants over rotrigving carry-on Jugpage during the evasuation?

Mves No
ORdeRn R e L

t
et e e

R L
i
43, Bidyep board a skidefrali? . _
[ves B No  IF yes, which one? [} Forword ieft [ Forwardright ] Overwing lef I} Overwing xight

44, Was a flioht attendont at the doonway giving dircclions?
Fives [ nNo

45, Where &id vou board the slidefrafl?
Mbear [ Wing [ Water

46, Did you have say difficulty boarding the shide/raft?
IFyes, explain

R S R N S S e
L e e

47, Did you ablain a e vest? || Yeab) No iF yes, how gid you obtain the vest?
£ 1 retrieved it myself from nnder my seat 7] Sumeons gave it me Y Other

A8, Did you put on the vest? [ YH%H

45, Where were you when you pit dhe vest on?
[ tnside the pirplane. L] Quiside the airplae

o

50, I¥id you inflate the vest? {§ Yes | No

$1. Did you have probloms inffating your vest? [ Yes [ ] No
Hyes, describe _

52. How did you know the lacalion of the vest?
™) fsuuctions from crewmember | ] Observed others tking vest [ Pre-departure bricfing
{71 Read safety briefing card {-} Other, please ¢xplain

53, DHd you have any problems usisg the life vest? ] Yes 1 Mo 1f'yes, what problems?
[Oiocativgthevest [ ] Reaching the package Opening the package
_{:] Donning the vest {_] Securing the vest Other, please describe




“"” e {ﬂ’ff Sy “W‘ o E&é L R '\.-M!- e
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¢ Dsd you use a {lotation seat cm}uon" i;“;"i No If yes, how did you oblain the cushmn?
retrieved i myself from oy seat I:i { took if from ancther seat {71 Someone gave it to me

55. Did you have eny problem using the flotmion seat cushion?
Tyes, please describe

56, How did you imow about the Rotation cushion? )
£ Pre-depariuee safbty briefing [[] safety Bricfing card || Crowmembor instructons
Observed other prople aking thelr seaf cushion  { ] Other, plesse explain

B s e e

37. Did you experience any delay in gelting into the afsle?

] Yes
H yes, describe

L r S

58, Did yop-climb over any seats duriag the cvacuation?
{7 Yes @Nﬂ i1 yos, describe

e rnier 2

9, Did vou see anyone ol il over the seats?
Yes [ ) Mo

60, Did yoy see any passengers pushing othey pagsenpers?

£ ves WEN

63, Dl van get pushed?

{Tves %u

G2, Did vpumpush anyone?

{1 ¥es mﬂ

653, W ro any ispuics among passengers during the evacuation?

[.] Yes Ne [_]Don'timow

&4, Tid you have to wait bohind slow moving passengers (i.c. was the passenger B front of you moving slower than the line

1o the exity?
M Yes Mo
1fyes, explain wity they were moving slowly.

efAr AL

&5 Thid neider another exir beeause of slow moving lincs?
[Jves ¥1Mo

o Were you fraveling with anyone?
No  Hnoskip lo em 71

With whom were you traveling? {Check all thar apply)
:@ﬁpﬂusﬂ L] Baby (Under 2yms) [ Young chikd (210 yr) {1 Coworker [ JFriend {jOther ]



a8, If vou were raveling wih a child, were you using 8 ¢hild safety seat?
Mves [No

68, Were you seated with your companion(s)?
7] Yes “%u

370~ Did you evacuate with vour aveling companion(sy?
Yes [ Ne

Ti. Did any of e Following slow your movement during the evaination? {Check ail that apply)
[T Scatmay 7] Seatback in frontof you [J Galiey [ Bulkhead {Walls dividing cabin info sections}
{1 Flight attcndant seats ] Galley items (Soda cans, earts) [ 1 Lupgage fallen from overhead bins
{1 Luppage passenaeys fried totake offplane [ ) Footrest [ ] Child Safety Seat 7] Shoes ] Blankets
I Headsets ] Broken cabin interior  {] Overhead bins [} Curtaing
Other

72. Other nassengers in gengral were cooperative during the evacuation.
7] Swongly Dsapree ] Disagree | Neuteal 7] Agree ‘%Simngl}r Agren

73. My physical size assisted me in the oveoupton. :
{3 Stronply Disagree ] Disagree %wmﬁ 1 Agree "] Smongly Agree
74, My physical condition assisted me in the eyacnstion,

1 Strongly Disagree ] Disapree Newlra! 7] Agree [ Swongly Apaee

(71 Swrongly Disagree [ Disagree i3 Agree [ Swongly Apree
R TR R
o s N

76. Was your seathelt Easlmm.i prior 1o the evacealipn?

{71 Yes, Very Tight o3, Moderately Tizht ] Yes, boose I Mo . ] Can’trecall

75, My age assisted mie in the cvacuation.
@Nﬂulﬁl

TR
rﬂi%"u{:u d}w{ u

71, Did you have eny difficultics unfastening your scatbelt?
{Mves No

78, Did tening your seathelt slow down your evacuation of the aircraf?
[dves Wino [7] Scatbel was not buckled

B
e

ia *‘hn first 1fon"nnd }rgu {hat ap cvacuation was neciRsary?
Pict  [] Flight Attendant ] Other Passenger I Fersonal Decislon

&0, Al the tine, did you know why an evacuntion wis necessany?
Yes {:] No

] Yes No [ Neot ernough me

£2. Did the Pight attendants 2o throuph the cabln prier to landing o prepare for the evacuation?
[ ¥es o }Notenough time

83, Did you hear the fight avendants giving instructions during the evacuation?
71 Heard every word ] Some words difficult to hear ] Most words difficult to hear YiHeard nothing

81, Did dgght attendants give you any instructions just prior 1o the evacustion?

$4. Deoseribe the flight atendants” instructions?

——— bdm b fa




b = A riim Fbm——r i oL L e o T reckeevre
85, Didy move your shoes during the evacustion?
{Mves BiNo  Ifnosiiptoitem 87

86, Why did vou remove your shoes?
{71 Flight avendand nstractions [} 1 thought Tiad o £ ] Saw others removing shoes ] Other

87. How did the crew ald in your evacuation? {(iheck all that apply}

[™] Assisted passengers from seat fo sireraft exits ] Opening exits [ Other

.74
%8, Did the ¢pew assign you ray duties? ?}; ?&@PL}?M @N

M ves
Iyes, what were you asked fo do and did you do the task,

{iNowd [ Indicated the exits inuse L] Shouted instructions [T} Divected pa ol exits : P
Tl KB (5 ADOESE

00 IS

B e TR : l?‘k‘:’ﬁ:"‘-”" -‘;.:Ir,.5~ e s P -?‘;"},d%l',::s\'_fd"‘-‘ CE B
%«%ﬁ%&& %% o aﬁ'«%&?@?gﬁgfg@%%%ﬁ é;@%%%%ﬁ%&ﬁmﬁ%ﬁ%@?

8%, Did uslain any injunies prior to the evacuation?

M Yes [+
I yos, destribe tie injuries, how they coourred and the effest they had on your ovacuation

98, Dhdyon sustain any injucies daring he evacuption?
" Yes B No
If yes, dios e injurics, how they ovcurred and the effect they had on your evacuation

1. Di sustain any injuries after the cvachation?

[ Yes N
1 yos, despaibihe injuries, how they occurred and the effect they had on your gvacuation

07, Describe the location of injurics suffered?
[wrst [ iankte [Jteg [Jam [Back [dFace [Jiead [7]Other

93. Deseription of injuries suffercd? (Cheek all that apply)
[ Sprain [ Tracture [} Concussion [} Broken Back ] Dislocation ] Swain
TBum [ Abrasions (Lacerations & Braisesy {1 Smoke inhalation

] Cther . . .

SRS
setres AR AT s n ¥ b 1% Lt i e

M o .«f’fbin e [ :-":: Jﬁ'{:ﬁu &\%.-%%.;uk-‘tv e ﬁlu!l.':'\lﬂE- AL 1!{9\%& A %ﬁ% & W

94, Describe the boat (het fansgor to,A0rp {or provide na ‘::.... WRY?
_ L REIT
93, Whero did the boat take you! mffﬁﬂj 24 %ﬁ GE. {7)@7’*’" /

46, Werg you trangperted o a hus;:itai?' if yes, which bospital? ' g@@éf ?;U %’7” ,

7
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The arached diagram on the last page shows the foor plan of the aircrall,
The doors and exits are dicated by ke amows,

9. Sext Mumber {27‘) 6;5

Please indicate the following Ipcations on the dispram:

If you know your cxget seat position, place an “X* on that seat,

1 you are NOT SURE of your seal position place a question mark on that seat.
Position of other known passengers (Y name or description).

Show your route of escape Ghaw line from your $eat 10 exil used).

Indicate the empty seats in your viciuity by placipp “E” on that seat,

L im0

95, Have Qw‘:r hied 1o ovacuate an afrerafl bofora?
Yeg

] i No :
26, Age Mﬁ

v AT
87, Hoight :fj ?

98 IWaighi & thf‘

99, Gendor
mlviala ] Female

(01,, Do you wear ¢orrective lenses?
es [ 1No

1, Were you weating your corrective lenses during this flight?
“es [ 1No :

102, 1id moﬁc your correctivie lenses during the event that cansed the evacuatisn?
i)

M ver
103, Had vorconsumed any aloolio] In the 8 bours prior the evacuation?
[ ves ﬁ

4. Pricr o deparlore, was your abifily 10 ovacuate affected by any of the Tollowing:
[T vision {_] Hearing age [imjery [ Recentsurpery [ Cone
1 Other -

1G5, How often do you travel by air?
[ ¥irst fight {7 Lews than I fight per vear 113 102 flights por yoar N7 3 10 6 flights per year
§] aviore than 6 Sighis per year :

136, Aviation Expershct

{1 Comunercial Pilor  { ] Private Pilot Flight Ateendant  [_] Aviation Mechanic
[ ¥other ' None

U\.“‘_w
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Thank you for completing the above toms, The Safely Board welcomes any COmments on what was lelpfid during the
evecuation and what improvements or changes to the design and operation of safety equipment you might sugeest. Feel frecto

diseuss tems such as the equipment used, instnactions givea, orew, passergers or any other area you think iz important, {ise
additignal paper H needed,
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- USAirways
Flight 1549
Hudson River, NY -
January 15, 2009
Atrbus A320-214

Dhrections:

The diagram o the right shows all the
passenger seals on the airplane. The top
of the diagram is the fromt of the
aiplane.  The  amows  represent
emergency exils. Pleaze complete tie
items helow:

L On the diagram fo the right, please
draw an “X” on your secaf, and fhen draw
a ime from the “" that shows the path
and exit you used 0 evacuate the
airplane.

Exampie: X

2. My pame is

3. I was seated in seat { ?

Exaemple : 14D

Thank you for taking the time to
complete the questionnaire, If you have
any guestions or commenis, please call
202-314-6645.
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The mission of the National Transpertation Safety Boaxd is to prevent accidents and save Hves in transportation. We are {psked
with mvestigating transportation sccidents, determining the probable cause, and mraking recommendations 10 prevent thenm from
happening again. In oxder 1o accomplish o mission, the Board finds ithelpful o comtact the passenpers on board airphines
that bave accidents or incidents and altempt So dotument their expexiences, Tt iwith (his purpose in wind that we are asking
you to complete fhis questionnaire, The form is voluntacy and should require approvimately 20 minutes of your time, I{you
should liave any guestions about any aspects of (his questionnaire or #ts use please feed frce fo contact Jason Fedok st 202-314-
W Thunk you for your assistance in this investigation.

e

1. How were e preflight safety inslryctions p
flight Anendant [ video EF Audic

2. How much of the r&ﬂigh{éyfzy Presemtation did you watch?
Cdan [I7s5% [s0% EA25% {7 Nome
{If AR, po to question 4)

3. Tndlcate why you did not satch fhe whols presentation {check af} that apply). ,
[ Seep itbefore [7] Obstructed view [} Distracted by child  {T] Distzactzd by other person

L T's bas'a)tm fedpe |1 Listoning to musictaudio tapes ] Reading [ Sleeping _[] Too Tong
rGner il 4. drd 00k, s

EB’HWT well cowld you lear the prosentation?
Hesrd overy word [7] Somme words difficult to hear L] ot words diffieult to hear

5. IsBnplish your primary language?
i;}‘flc& Civo

6. Id the pre-flight safety presemiztion help during the evacoation?

N .
Expiaii E,Eﬁ anadi k. RLIRAL %Mz, AL et -

1. Was 1%3;4:—&:@11; briefing presented in a mapner that indivated the importaned of listening 1o the briefing?
M

[ Yes o )
swiam=www, .

£, When did you read the safety instruction card ia the scathsmki%’ﬁ'ﬁu%of}ruu?
[ Prior to flight |1 Dwing pre-fight briefing  [] Tn-flight Yid not read
I you read the safety card skip to item 10




Mh}r did you nol read the safefy card?
cad itbofore ] Couldnot find [ Wasnotthere {3 Could not naderstand

|71 Not important £ Other_

10, Did the safety card informatior help you in the evacuation?
Mives [ jNo
Euplain:

What changes would you recommend to Improve the safelyf%umi 7 {Either the presontation or safety card)
ﬁ g % fmg , ﬁéi z{:; UL y :

TR gmﬁﬂygﬁgﬁ:;{ T b e e
.

e
for impact], (Deseribe positign)

i

i1,

o

13. Why did you choose this position?
[} Plight attendant instruetion ] Looked at safery briefing eavd 7} Copied people around me

i__] Previous knowledge L.4-Cuher, please L}QMM o 7;% /}QM ﬁ aof
i L penh o T i :

T A R Sl

SR e )

14, When gid you look fopthe emergency sxit(s) closest €0 your seat?
[7] During boarding & During he pro-Tight briefing  [T] Afer the profiight briching bt hefore the cvacuation
{7 During the evacwation

BN j
Seommu R

et

15, Where did you JookA6r an exit? (Cheok: sl that wpply)
In fiont of 1pe Behind me L3 lefofme E] Right of me

16, Were é%,xéucd in an emergency exit row?
{1ves Mo Ifno skip to itern £

17. Did you receive any pre-flight instructions on yowr responsibilities in case of an evacuation?
Mlyes [Ne

18. Did you receive a persond] briefing by 2 fight attendant on your emergenty exit responsibiitiss?
Fives [INo

19. 12id you read the Instructions for operating the exit?

Flves [BNe
0. id you opetft, or attempt {0 open, 20 oxif youraelf?
{7 Yes 5 IF no, skip to ilons 24

21, What caused you to open the exit?
I7] Fiipht attendant 11 P.A. arpouncement {7 Personal nosersment 1] Other

22, D you have agy dHTicultics apening the exit?

Mives [No
BEaplain:




23, Did you pse this exlt?
Flves Mo

4. When did you decide nlich exit 1o uge?
[ Before the,cvacuation order was given [ As iefumy seat, {7 As1uaveled down the aiske

tzex Mm?ﬁcﬁgmmm
25, For what reasons did you chooss this exit? (Check all that apply)

[7] 5 was called to the exit 1] T was directed by cabin staff Jrwas the only availsbie exit
%’E‘!m other oxit was blocked 71 [ followed other passengers | Litwas the closest exit
Dither

26, Were Wé away from s speeific exit?
M ves o

27, Were you dimeted toward & specific exic?
£ Yex ! .

2%, Did you follow these directions?
Fives LMo

% Drid yon pass a-usable oxit af the direction of & flight atfendam?
Yes

30. Tid you solpct an exit and then change your mind?
M Yes Q’Nﬁw :

I vos, tuplain

Wuu wied an over-wing oxit, bow did you pet off the wing?
nto water |1 Directly opto a boat  §] Other

32, Hyonopehed an over-wing oxit, did you place the exit door inslde the aircraft?
{1es {:{Nn 7] Mot Applicable

t 1:1 ,

)
ok
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33. Digd you have carry-on bageage? (Count parses, computess, backpacks, ote. as ong itens each)
o Fldnebag [J2bags [ ]3bags [] morethan 3 bags

34, Did you hpwTo gate cheek a bag you were planning 10 cairy en?

i Yes o

35, Where did you store your:

Purse: [ Under seat {3 Qverhead bin ] Closet [ | Other
Briefcase: LA Tnderseat £ ] Overhead bin [ 1 Closet L] Other
Computer: Underseat | ] Overbesdbin | 1 Closet L] Qiher
Suitcase 1 Under seat || Overheadbin I Closet ] Other

Soitcase 2 {JUnderscat [ ] Overheadbin [ 3 Closet ] Other

35. Did yw;}t 1o 1ake any cRITY-On Hems with you during the evecpation?
7] Yes N

0o sidp to Hem 40

37, What itemns did you need to take?

{71 1ob related items || Sentimental tems [ ] Other |

I} Medicines [ 3 Monsyfwalloticredit onrds ] CartHouse key 7] Clothes [l Camera [ Computer

3



3%, Where were the items stored?
[ Underseat [ Overheadbin £ Closet [] Other

39, What happered 10 any cary-on bags vou fook with vou during the evacuation?

{7} Taken by fight attendant ] Placed inaseat [} Rebuned to overhoad bin

g Dropped to floor 3 Carried into raffont wing {1 Took with me onto rescue boat
Cther

40, A3d other passengers aubmpt to take caryy-on iems?
Yes 1 iNo

41, hd Waﬁéﬁng carry-on fuggage siow the evacuation?
] ves No

42, Did passengers argue with Sight avtendants over retrieving cary-on luggage during the evacuation?
_ T ves [ INo ‘

T

,
i
e
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43, 13 you bpard a shdeial?
[ves fdfo 17 yes, which one? [ Porward et ] Forwardrjght [T} Overwing left {7} Overoing right

A4, Was & e attendant at the doorway giving directions?
1 Yes o

45, Where did von boand the slide/mit?
[Mipeor [ )Wing [ Water

46, Did you have any difficulty boarding the shide/raft?
 ves, explain

T S T S
o Ifyes, bow did you oblain the vest?
(71§ relrioved it myself from under my seat ™ Someone gave i to me [} Other .

48. Did you put on 1be vest? L] Yes [ Mo

49, Where were you when you put the vest on?
M inside the sirplane L) Outside the airplane

50, Td you inflate the vest? [ ves [ No

51, Did you have problems inflating your vest? ] Yes 1 No
i yes, describe :

52, How did you know the location of The vest?
[] tnstructions from creswnermber 1] Observed ofhars taking vest [ § Pre-depariure briefing
[ "] Read safety bricfing card [} Other, please cxplain

53. Did you have any problems using the life vest? {1 Yes  [[INo Ifyes, what protlems?
{7 Locating the vest 7] Reaching the package ] Opening the package
{] Donping the vest L] Securing e vest {_] Other, please describe




e S PCTE A A
54. Thd vou use a flotation Mo [fyes, how Jid youn ohtain the cushion?
Tl 1 retrieved it mysel! fom my seit fLd-Floak if from another Seat {1 Scmeone gave It to me

55, Did you have any probiem using the Gotation seat cushion?  AMD
If yes, please describe

56, How did you know about the Hotation cughion?

e-depariure safoty briefing {7 Safety Briefingcard ] Crewimember instrizctions
] Observed other peaple taking their seal gushion {3 Other, please explain
T st T e

P T T
57, Did vou exporience any delay in getting into the pisle?

[ ¥es Eﬂ'ﬁg

I ves, describe

38. Did you ¢liafh over any seals during e evasuation?
L1 Yes 0 1¢ yes, deseribe

5%, Dhd you see anyong climb over the seats?
T ves o

7} Yes

61, [3d you gebpushed?
7] ¥es Mo

60, Did wli;ra?u}r passengers pushing other passengers?
e

&2 Didyou anyone?
Yes Mo

£3, Were there any disples among passengers duriog the evacustion?
[T ves [JNe o't know

64, Did you have to wait beliind slow moving passengers (J.c. was the passenger in front of you moving slower than fhe Jice
10 Mpeexity?
o5

Ho
If yes, explain why they were movingsiowly. .

you copsider another exit beeause of slow moving lines?
o

65, i
{1 Ves

66, Wore you traveling with anyone?
es L INo Ifnoskiploiem?]

67. With whom were you traveling? (Choekl ail that apply)
{1 8pouse 1 Baby (Under 2yrs) ] Young child (2-10 yr.) Coworker [ Fricnd ] Other _




68. Ifyou werg fraveling with a child, were you using a child safety sear?

Myes [IMo

69, Were you seated with your compmion(s)?
Yer NG

T3, Did vou cvacsate with your traveling companion(a)y
[3ves Mo

T, 158 any of the foftowing dow your movement during the evacuation? (Chesl 2l that apply)
3 Sentway 1] Seatback in font ofyou [ Galley Bulihead (Wails dividing cabin into sections)
] Fight attendant seals ] Galley toms (Soda cans, carls) ] Luggage Blen frotn overhead bins
7] Luggnge passenpers tried to take off plane [ ] Footrest [ Child Safety Seat  [7] Shoes 7] Riankets
g Headsets 1§ Broken cabin interior [ Overhoad bins ) Curtains
Cither :

72, Othar passengers in generni were cooperative during the evacuation,
7] strongly Disagree ] Disagree [} Newtmal [Q"f:r’;c {J Suonply Agren

T3, My physical gize assisted me in fhe evacuation, ' .
"1 stongly Dissmee [T Disagroe {ﬂ,?ﬁ:lr&i 7] Agree 7] Swongly Agres

74. My physical condition assisted me in the evacyation.
{3 strongly Disegree. [ Disapres EH"b}J‘nutral 7] Agree {1 Stronply Agree

75. by ape assisfed me in the evaouation, '
1 Swongly Disagree [} Disagree M&uﬁmi {3 Agres I3 Strongly Agree

TS , o e o . .
@ ! 5 v ek TR Rl P i % i 1. §
76, WS your seatbolt fastened prior to the cvarualion? -

es, Vory Tight [ ] Ves, Moderately Tight [ ] Yes, Laose [ iNo ] Can'trecall

77. Did WRW difficulties unfastening your seatbell?
. 0

£ Yes
78, Dig unfaspehing yorr seatbelt slow down your eviacuation of the airerali?
£ Yes ¢ 1] Seatbelt was not buckled

e A e R Do
7%, Who Brst Informed you that an evacuation was necessan!?
{Grilot [] Alight Avtendant [} Othor Passenger ersonal Degision

Mﬂm time, did you kmow why an evacuation was necessany?
ez [ Mo

81. Didthe flight attendants pive you any instructions just prior to the evacuation?
[dves [Ine FNotenough time

g2, Did the fight attendra® po through the cabin prior to landing to prepare for fie evacuation?
[ d¥es [ INo 6t enaugh time

$3. Did you hear the fHgh! attendanis' giving instructions during {he evacuation? lﬂ/
[ Heard every word Some words difficult to hoar T} Most words @Hficull to hear card nothing

84, Destribe the Dight attendants’ instructions?




g5, Did voure
D ves

e :-,r-::ur shoos durmg e evacustion?
I no sicip to Hem 87

86, Why &id yeu remreve your shoes?
[ Flight attondant instructions 1 I thought Thadto (1) Saw others removing shoes  {] Other

did the crew aid In vour evacualion? (Cheekr all that apply)
oaid []Indicated the exits inwse [ ] Shouted instructions ] Directed passengers out exite
7] Assisted passengers from seat to ajreraf exits | ] Openingexits [ Other

28, g the cropedssign you sny duties?
M ves {Q’I@?
If ves, what wers you asked 19 do and did :.mu do the task.

e ’:&.ﬁ’ﬂh =

T f’v}ﬂ.},&f \""i
'*‘“"‘;&t?rfm

-:4.
}1 l..

89 Did you sy
Yes o
Ifyes, desoribe the injuries, how they oceusred and the effect they bad on your cwwuamu

G0, il y%x}sgg:ain any injuries during the evacuafion?
] Yes )
I yes, deseribe the injurics, how Boy ocowrred and te effect ey had on your evacuation

?1.

i you sustain any injaries affer the evacuation?
s {xe

52. Deseribe the Jocation of injorics suffered?
s 3 Ankle g Tam [JBack []Face

93, Descdption of injuries suffered? (Check all thar apply}

{:i Sprain L 1Frecture §] Comemssion [ ] Broken Back [T Dislocation I} Swain
I Bum brasions {Lacgratwns & Bruises) ] Smoke inbadmion
7 Other LAl o

[Jesd EXomer MW (Kj)wﬁ)zm&)

R
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5, Where did the beat teke you? MH 4'5-( C(.{

96. Were you bansporied to a hospital? If yes, which hospital? “M‘g" imw iﬁﬁm R
7



The attached diagram on the last pags shows tbe floor plan of lhe abreradl.
The dooes and exils ave Indicated by large srows.

94, Seat Numbor 130

Please indicate the following Iocations on the diagramy

TEyon know your exact seat posilion, plaes an X" on that seat.

I you are NOT SURE of your seat position plave 2 question mark on that seal.
Position of ether known passongers (by pame or description).

Show your route of crcaps {draw line Gom your seat fo edt used).

Tndicalz the empty seats in your vicinity by placing “E" on thal seat

05, Have you ever had to wacua ryt aircraft before?

[ Yes

6. Age mﬁ_g

57, Height 57"
08, Weight 0D
99, Gond

Cvate [ Fomle

180, Tio you wear comective lenses?
[ {ves 0

191, Were youswenring your corrective lenses during this flight?
[ ]Yes Ne

102. Dnd vou lose your corrective lenses during the event (aat caused the evacuation?
[lves e

103, Had vou censumed any aleoho! in the § howrs prior the evacnation?
L] Yes M

104, Prior to departire, was your abifity to evicnate affected by sny of the following:
g Vision ] Hearing Age Tdiniury [ Resentsurgery I 1Came
Other

105, How ofien do you travel by a7
£} Fitst fight- 1) Less than § Dightperyear (1 to2 fights peryear £ o 6 Dights per year
{1 More than 6 fliphts per year

106, Avintion Baperience
{1 Commerchal Pilet [] Private Pitor [ Flight Asiendany [ ] Avistion Mechanic
iOmer ' . fANone




:ﬁ-, :;2)' .;5" : a?-:i‘w m.ir&% o

e

Thank you for completing the above amm& Th{: Safety Board w:aicomcs any com:mnu: on what was helpfud doning tie
evaenation snd what Improvements or changes o the design and operation of safely equipmenl you mHght suggest. Feel froe to
discuss fems such s the cquipooent vsed, instructions given, Crow, Passengers o any other ares you think is important.  Use
additional papcr if needed.

(LTI




USAirways
Flight 1549
Fudson River, NY
Jeanuatry 15, 2009
Alrbus A320-214

Directions:

The diagram fo the right shows all the
passenger scats on the airplane. The fop
of the disgram is the fromt of e
airplane.  The  arrows  represemt
smergency exits. Please complefe the
iters helow: '

1. On the diagram to the right, please
draw an “3" on your seat, and then draw
a line from the “X” that shows the path
and exit you used fo evacuaie the
girplane.

Example: X7

e

3. I 'was seated in seat 1 Z) C.;mmm

Eaxample : 14D

Thank you for taking the time o
compiete the guestionnaire. I you have
any questions or comments, please call
202-314-6645.
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The mission of the National Transportation Safoty Board is 1o prevent aceidents end save Hves in tra.nsimﬂaﬁau. We arc vasied
happening again. In order 10 accomphish o mission, the Board Finds i1 holpful to contzet thi: passengers on board airplanes
{hat have accidents o ncidents and attempt to deciment their expericnces. It 15 with this purpose in mind that we are agking
should luave any questions about any aspects of this questionnaire or its use please feel free to contact Juson Fedok at 202-314-
gl Thank you for vour assistance in this nvestigation.

Flow were the preflipht safety instructions pmsenmd? {Check all that apply)
{71 ¥ight-Avendant video [ ] Audio

..: - g.ﬁﬂ
with investigating Iransporfation accidents, determvining the probable cavse, and making recommendations to preveirt fem fom
vou to compiete this questionnaire. The form is voluntary and should requirs approximately 20 minuges of your time. If you
i \“3;}'@,‘- '%ﬁ 7 e o -,? 7 .2“’_’?" I it o : e, _. S‘““:’, -‘}A{q}.-“u:. “'.2“‘ ':"’”\“1'-’.-\. .I.\q%mn o .""
S DSRndE
i

9. How much of the preflipht Safety Presertation did you watch?
Man O st [J25% None
(If AH, &0 to question 4)

3. Indicate why you did not watch the whole presentation (check all tiat apply).

[]Seen it befors  [_] Obstricted view [ ] Distracted by child [7] Diswacted by other persen

E 1's basic knowledge 3 Listening to music/audio tapes @Rea&ing {"{ Steeping [} Too fong
Other .

4. ‘How well eould you hear the presentation? -
1 Heard overy word 7] Some words difficult 1o hear [T Most words difficuit to hear

4./ Ts Bnglish your primary langunge?

Yes Ho
5. Di the pre-flight safery prosentation heip daring the evacuation?
(] Yes DPND
Explain

7. Was the pre-fiight brlefing proseated in & manncy that indicated the Bnportance of listening to the briefing?

Mives TINo
Explain:

YIS

3, ‘When did you read the safety instruction ¢ard in the seatback in {60t of you?
] Priorto fiight [ 3 During pro-flight briefing  [_] n-flight id not read
1£ you road the safcty card skip o Hem 10 :




9, Why did you not read the safety card?
] Read it before ] Could novfind 11 Was pot there [ Could not understand
[71 Mot important, ' {_} Other,

10, Did Ge safety card information help you in the evacuation?
[Gves [INo
Expilain:

11, What changes would you recommend to lprove the safety instructions? {Either the presentation or safety vard)

T R L

i2. ]ﬁd you brace for impact? (Describe pestion)
t Foot Janf foovell,

T Breied Mo f-'}r Grfimed  af ol

37 Y NG O LT L

13, Why did) you choose this position?
{"1 Flight anendant instruction U] Looked at safery briefing card {7} Copicd people around me

{7} Previous knowledge {71 Ciher, please
.
TSR

4. When did you look for Qie emurgency exitls) closest to seat?
I During boarding {1 During the pre-Dight briefing After the prefiight briefing but before e evacuation
I_1 During the evacuntion

15. Where did you Wr an exit? {Cheek all that apply)
n front of me Yehindme |} Leftolme Ripht of me

16, Were you sedted in an emorgency exit row?
I 3Yes o Ifno skiptoitem 19

i% Did y%;w:iw any pre-fipht instructions on your responaibitities in case of an evacuation?
Yes No

I]:% Did }f%%«ﬁw 1 personst bricling by & ffight aftendant v your entergency exil Tesponsibiites?
Yesg v

19, Did you read the instrections for oprating the oxit?

3 ves o
20, Did you opon, oF atternpl 10 0pen, an exit yourself?
M ves o I no, skipto itein 24

71, What couscd you 1o open the exit?
{7 Flight sitendant. [ P.A. annowncement [ Personal assessient [} Other

22, THd you have any difficultics opening the exit?

[ ves [no
Explain;




23, Trd you usc this oxit?
Mves [ 1Mo

24, en did you decide which oxif o use?
Before the evactation order was given |1 As ) left iy sear  [_] As I maveled down the aisle

[ Other

25, Yorwhaf reasons §id you choose this exit? {Checlo all that apph

M I wascalled tothoexit 11 I was directed by cabin staff {7 1t was the only avallable exit
T IThe otiter exit was blovked |1 1 followed other passengers |1 Jt was the closest exit
[omer T i h ;EL,- ey

26, Were you Jirected away from a specific exil?
3 Yes fu]

27, Ware yin divéoted toward a specific exit?
{1Yes o

23, Did you fodow these dizections?
{%¥es [1¥0

29. Did you a usable oxit at the direction of o flipht attendant?
CJves "CiRo |

30, Did you select an exit and then change your mind?
ves Mo
FE yes, explain

Elﬁ,}(ynu nsed an overtwing exit, how did you get off the wing?
Into water Direstly onto o hoal {71 Other

32, Hyonopencd an over-wing axit, did you place the exit door inside the sircraft?

D ves [DNe {7 Not Applicable

e P R e o 2]
L Gl
33, Did you bave camy-opAaggane? (Count parses, computers, backpacks, etc, a5 one item cach)

[INo [Jonebag Tizbags [ ]3bass 7] more than 3 bags

34, Did vou hgw 10 pate check a bag you were planning o carry on?

F']Yes [+

35, Whare tid you store your

Purse; [ Undersemt {7 Overbead bin ] Closet ] Other ___
Rriefuass: [ Underseat L] Overhead &in ] Closer ] Other
Computer: IE%;m!cr seat | ) Qverhead bin ] Closet | ) Oiher
Suitcase 1! { Underseat {9 Overhead bin [ Closet [ ] Other
Suitcase 7: [ JUnderseat | ] Overhead bin || Closet [} Other

36. Tncd you apdmpt 1o teke any carry-on dems with you during the evacuation?
{7 Yes ]

If no skip to iem 40

37, Whatitems did you need 1o take?
[} Medicines [ ] Moneyfwalioiforedit cards [} Car/House key Plciomes [ Camera [ Computer
i1 Yobrelated ems || Sentimental tems ] Other

3




38, Where were e items stored?
7] tndersemt 7] Overheadbin [ Closet 1 Ciher

39. Whal hanponcd 10 any carry-on bags you took with you during the evacition?
{71 Taken by flight attendant 1 Placed in aseat [} Returned to overhead bin
{71 Dropped to floor [} Carried into raftfoutwing ) Took with me onto rescue boat
73 Otor :

E%/ﬁ:d other passchgers attempt {0 take carry-on ﬂems‘?
M No

41. A¥d passengors relrieving carry-on luggage stow the evacuation?
Yes [ INo

42. Did passengers argue with fHghl attendants over retrieving carry-on lugeepe during (he evacuation?
[(ves [ I¥e

= o :l; ‘-; "‘;{;\3’-\. .‘1 Rt ‘:Q""J‘ .-{.r.r e ' ] [ERT TR, v
mﬁxﬁm 2508 »:-% fnw;\ﬁ AVEL ,\%. Aaridat by
43. Did you pbard a shidefrall?

T Yes o If yes, whick one? [ Forward left ) Forward right |3 Overwing left {71 Overwing right

SRR o
A
v ?f"'«:‘uq::z\c-'}}'"?r r-.-:q‘k“'.«u

44, Was 2 fight atendant al the doorway giving drections?
{dves MNo

45, Where 8id you bourd the slidefmft?
Clmoer [ Wing ] Water

46, Did you have any difficuity boarding the slide/raft?
if yes, explain, fgr.{-'-f' il e & dlﬂ-w-'ﬁ—v-j Foo &"" At ey fc P
AR ;PvJamf . Wmm_uéw f"

e e ‘\;-‘:{ ::~¢ \--1.,‘ T ;
wmﬁéﬁmﬁm@ R
47, Did you obtain a life vest? {1 Yes SN0 {I’y%, Ilm!.r did you oblais ﬂm vest?
{73 ¥ retrieved it myself from: vnder my seat {7 Someone gave il me 7] Other

48. 1id you put on the vest? [} Yes m

£9. Where were you when yonu put the vest on?
Mimside e aiplane ] Quiside the alrplane

50. Did yon inflate the vest? |1 Yes [} No

51. Did you have problems inflating vour vest? [ Yes | Ne
{fyes, deseribe -

32, How did yon know the focation of the vest?
[7] instructions from crewmember ] Observed olbers taking vest [ Pre-departuré briefing
-] Reud safety bricfing card [} Githor, please explain i

33. Diiyou have any problems using fhe life vest? {Jves [[INo Ifyes, what problioms?
{1 Locating the vest {] Reaching the package [ Opening fie package
I Donning the ves! { 1 Securing the vest .1 Other, please deseribe




by

e e L
TE R pistien SaarCishions T e e

54, Did you ose 2 Golation seat cushion? [M Yor | No If yes, how did you oblain the cushien? _
71 1 retwieved it mysel from my soat 1 took if from ansther seat {7 Someone pave it o me

55, Did you have any problem vsing the flotation seat cushion?
if yes, pirase desciibe '

e

{7 Pre-Geparture safety bricfing 17 Safery Brigfing card [ Crewmmgmber ins
Cheerved other prople tekin shion | i /

At ; ‘E ?‘ \ .
EEE'L/DM yﬁ experience any delay in getting into the aisle?

Yes No ' .
IFyes, deseribe ;{ﬁa ffd—»—;.c.,._,_ e T o e, ﬁuf:‘. L’v&,,, f,;ﬁ'wrf{,. M.,f’ ;’}ﬁ J?‘V;.f

' R

%Eﬁd }rf:u} climl over any seats during the evacuation?
Yes No If yes, describe .
S ({7 " T 7&-& tndhn on, S Iﬁmffc, Sy, éfgﬁétv{“y“w [ m‘:}f.‘:ﬁ,ﬁ

4

Ll S ) I - 7 A . - .
Y 7y 1Y R MO P 1 S LN} § 97 4 ?’*’ wml-:},

E%;qi).iﬂ vin) see Ryyone clinilr pver the seats?
s |_INo

60. Did you sce any passengers pushing olhor passengeys?
Cives ' [t

61, Did you guppushed?
Yes D

62. Did you yome?
{:3 Yieg i

£3, Wore the v drpuies amon passengers durtng the evacuation?
{1 Yes o {_}Pontknow

64, Did you have to wait bohind slow moving passengers (Le. was the passenger in front of you toving slower than the Jine

%tye oxiy?
Yes 1 ]Ne

1 yes, explain why they were moving slowly. . ,4_'
D_,:"‘L .‘ﬂv‘f "_,"'.M:) , Thn . '&;fw m—pw:_..g ffﬂ-..q[:} ’fO éﬁ%ﬁf’m y ,.?mmr.

65. Lid vou constder ancther exil hecanse of slow moving lines?
{3Yes [Ino

66, AWerce you raveling with anyonu?
Yes No  Iineskipto tem 71

67, With whony were you traveling? (Check 2] that apply)
[ spovse [ ] Baby (Under 2 yes) L] Young child (210 yr) [ Coworker [T} Friend [T} Other




63, If you were graveling with a chitd, were you using a child safety seat?

Fives [ iNo
69, Were you sfated with your companion T
{"} Yos No

70, Did you evpedite with your traveling companion(sy?
{1¥es o

71, Did any of the fellewing slow your movemnen! during the evacuiation? (Check all that apply)
[ |Seattray ] Seatbuck in front of you ] Galley 13 Buikhead {\Walls dividing cabin inte scctions)
[] Flight attendant soats {7 Galley iems (Soda cans, carts) {1 Luggrage fallen fom overhead bins
Edggmgc passengers ried 10 ke offplane [} Footrest ] Child Safety Sear  [§Shees I Blankess
E Headsets 1] Droken cabin interier [ Overhesd bins [ Curtains

her

72. Other passengers in general were cooperative during the evaceation.
{71 stronply Disagree  [] Disagree {3 Newiral {71 Agree IE/Stmng!}' Aot

73. My physical sive assisted me in the evacuation.

{1 Swonply Disagree [} Disagree Newral {7 Agree "] Swongly Agree
74, My physical condilion assisted me in the evatuation.

{7} Strongly Disapree {1 Disagree Woutral [ Agrec {71 Swongly Agrze
75, My ape asgisted me in the evacuation.

{71 Swongly Disagree ] Disegroe [ Neutral E}/ﬁgrﬂe "1 Swonply Agree

TI ek T "‘“a"llﬂ
e

R T T
.
%/Was your seathelr fastened prior to the evacuation?

Yeos, Vory Tight [} Yes, Moderately Tipht ] Yes, Loose £ 1No {7} Can'trecall

77, Did yg;wﬁe amy difficuitios unfastening your seatbelt?
I3 Yes No

78, Did m%@ing your sealbell siow dovay your evacuation of the airerafi?
3 ves Mo [ ] Seatbelt was not buckied

il ;ei‘?gi.%ﬂ S *;,@;«mmm T 'm.”&?’«’ﬁ”-lﬁf?-?&?ﬁ‘f@*"-‘ﬁw' e e Ay %5@ n
L Commiiaatin e

79. Who first informed you that an Svacuation was ReCUssaRy”
" piter 7] Flight Attendant 1] Other Passenger crson) Decision

%ﬁ the time, id you keow why an evacuation was necessary?
Yes | JNo

21, Dhd the fijght antendants give you any instructions just prior to the cwvacuation?
{3 Yes io [} Notenough time

$2. Did the Hah! atendants go through the cabin prior to landing to prepare for the evacuation?
Miver MNe [ Neotonough time

$3, Did you hear the flight attendants giving instructions ducing the evacyation? ﬁ}{
™ Hoard every word Soms words difficult to hear T} Mot words difficnlt to hear Toard nothing

54, Describe the Might attondands” nstructions?




s v cbora i
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23, Pt you ve your shoes during the evacuation?
£ ves e 1o skip to ftom 87

B Wiy did vou remove your shogs?
{T] Flight attendant instuctions |1 {houglt Thadto [ Saw others removing shoes [ Other

RSB AL Tt L oo .. o e s P L 1

l%/ﬁw did the crew aid in your evacuation? {Check all that appiy)
Noaid [ ]indicated the exits inuse [ ] Shouted nstructions {1 Dirceted passengers out exirs

1] Assisted passengers from seat to aircrafl. exits ) Opening exits ] Other

33, Did the crew assign vou any dufies?

E] Yes | )Mo
£f yes, what were you asked 19 do and did you do the sk,

R s s e o N e S
o ey
59. Did you gsiain any Injuries prior to the evasuation?

71 Yes o

If yes, describe the injuries, how they occurred and the effoct they had on your cvacuation

8. Did ywi“ any injuries during the evacuation?
M Yes No

If yes, deseribe the injuries, how they orourred and the offoct they had on vour evacuation

o1 :?id ¥ou sustain ey infuries after the evacuition?
es [ 1No ’
i yus, deseribe dhe injuries, how they occtirred and the offect they had on your evacuation

;4-'-'-'«;3 '1""";5’

42, Describe fe In-:mio[%qﬁnjurics suffered?

O wrst T Ankde Lleg [Jam [IBack [ FFace [JHead [ Other

o3, Peseription of infuries suffered? {Chock all thal apply)
{_1Sprain Fracture | ) Concussion [ Broken Bask [ ] Distocation [ Strain
[ Burn 54 Abmasions (Lacerations & Bruises? [ | Smoko fnhatation

] Other
e

R
a, .}J II'

e e

o4, ﬂcscﬂn’}:sfﬂmb at Eﬁﬁnspa' your 1o shore (or provide a;ainc Hinowm)?

[ Rl Yy ¥ e ___LL__.,FHJ o . £ T 1k .'wt‘:-l"i
1 1 K L 7

93, Where did the boat ke you? At T M} TWbew/{m_

et

s

6. Wers you transported 10 a hospital? } yos, which bogpital? _ few I

o

+
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The attached diagram on the {ast page shows the foor plan of the ajxcraft,
The doors and exits are indicated by Targe arrows,
94, seat sumber___| AL

Please indicate the following locations on the diagram:

i1 you atow your ¢xact seat position, place an 70" on that seat.

If you are NOT SURE of your seml position place a guestion mark on that seat.
Position of other knovn passengers (by name or deseription).

Show your route of escaps (draw line fom your seat to exit used).

Indicate the emphy seatls in your vicindly by placing “E" on (hat seat,

%ﬁ%mmmﬂ %ﬁ\%&gv;%‘ )‘2‘—’*’ ﬁ nal Wi 5:

D35, Bavo ﬁ;ﬁwﬁr had to evauate oy aircrpft l}ei‘orc?
Iy Jo

06, Age .

97, Hoight (3

95. Weight (99

99, {ender
Iﬁ’éala ™ Female

0, Do you ['{véar corrective lenges?

Cha e

i} vez o

1%, Were you wearing your comective lenses duriny this fligt?

Mives e

102, Did you lpse your corrective lenses during the event that cansed the evacuation?
{1 ves o

103, Had yon ednsumed any afeohol in the § hours prior the evacuation?

] Yes o

184. Fror to deparivre, was your abillly 1o evacuate affected by any of the following:
g Vision [ ilearing [JAge [Jinjury [} Recemtsurgery [ Cane
Other

105, How ofien do you teavel by oir?
[ First flight [ Loss than 1 Might peryear {11 to 2 flights per year ] 3 to 6 flights per yoar
More than ¢ Siphts per vear

106, Aviation Experience
M) Commercial Pilot [} Private Pilot ) Fjint Avendamt {3 Aviation Mechanic
| i0ther _ None




'Ihan}r. }rﬂu for mmplumg lhr: ahnw: :mms ﬂw Safst:r.' Board we,lcmnﬂs any Wmmen!:s on wimt was hclpfui dunng lhe
evacuation and what improvements or changes 10 the design and oporation of safety equipment you might suggest, Feel frecto
diseuss iterss such as the cquipment used, instruclions piven, ¢rew, passengers or any olhor arcy you think is important,  Use
additional paper it noeded,
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USBAirways
Flight 1549
Hudson River, NY
January 135, 2009
Alrbus A320-214

Directions:

The diagram to the right shows all the % i
passenger seats on the airplane. The fop

of the diagram is the front of the
airplane,  The  amows  represent
emergency oxils, Please complete the
items below;

L

1. On the diagram to the night, please
draw an “X" on your seat, and then draw
a line from the "X that shows the path
and exit you used to evacuate the

aizplane,

= I E

= i.'h Ll.f‘

BHC L u_mm

o

Example: X ey
¥ -; = H“
| L L)
SEN"Y -.h!....-rfw-..:i it

| M O
2. My name is Eﬁiﬁlgi ]
et

3. was sealed in seat IQ{/SF !?HiEE P
o e S
Example 140 3 : ]‘“a“f

Thank you for taking the time o
complete the questionnaire, If you have
any questions of comments, please call
202-314-6045.
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The mission of the National Transportation Safety Board I8 fo provest secidents andd save lives i transportation. We are tasked
with investigating wansperiation accidonts, determining the probable cause, snd making recommendations to provent them from
happering again, o order to seeomplich our mistion, he Poard finds it helpfisl to contact the passengers on bowrd sirpliwes
fhat have 2ecidents or incidents and attempt te documtenl thedr experfences. It is with this purpose in mind that we arp zsking
o to complete this questionmaire, The forn is volmtacy and should require approximately 20 minutes of your time. Tfyou
should have any questions sbout any aspects of this questionnaire or its use please feel free to contact Jason Fedok ot 202-314-
AgEB. Thank you for your assistance in this investigation.

, How tm: the preflipht safety mslroctions prestitad? {Ch
FHpht Attendant Video ] Audio

2 gw much of the preflight Safety Preseptation did you watch?
[1ar [Dosw [[1so% [&2s% [Nose
{1 All, go to question 43

Scen it before | |3 Chstucted view | Distracted by child ] Pistracted by other porson
= I’s basic knowledpe [} Listening 1o amsicfaudio tapes [IReading {_) Steeping [ Too long
Cvber

% Tadicate Why you did not witch e whole presentation (check all that apply)

. Fiow well conkd you bear the prosestation?
Hoard cvery word 1] Some words difficult to hear ] Most words difficult to hear

5. Is Enplish your primary lanpuage?

w es Neg

Did the pro-flight safcty presentalion help during the avacuation?
Sves [[Ixo
Sxplain:

Was the pro-Sight hricfing prosented in 2 manner that indicated the importance of Jistening to te briefing?
Yes [ Mo
Explain:

8, When did vou read the safety instruction card in the seatback ot of you?
I Priorto fight ) During pre-fight briefing {3 In-flight fd not read
I you read e safoty card sidp to flem 10




(5, Why did you not read the safety card? _
gm&d ithefore 14 Counld not find I Was not there [™ Could not understand
ot important  £] Other

10. Did theaafety card information help you in. the svacnation?
{71 Yes 0

Eplain:

$1. What chapges would you recommend to improve the safety instructions? (Bither the presentation or safely card)

£
s
-
oty
h—% 5
o
o

R A T e T
A -,aﬁeﬂv S
S hf%\fﬁhﬁ e S 3'52

s uwu%y e
SRt R et e
é{*ﬁz‘ﬁé G

12. Did you brace for impact? ﬂ)ﬂmi siﬁo} 1
) (inp “Dpwshs ()  fortOARD

=
e
£

b
HEr

‘ipht attepdant instruction I Looked at safety briefing card {7 Copiead people around me
Frovious nowledge 7] Other, please

J‘h"? e, [ i

o e
I

%{Nh}r did you choose this position?

Duting the evaenation

. Where did you Jook for an exit? {Check all that appiy)
In frontofme L) Behindme [3Lofofme Right of me

16. Were you seated in an emergency oxit row?
Tl ves Wo  ifno skip to Hom 19

17. Did you rective any pre-flight instructions on your respensibilities in case of &n evaeiation?
{Mves {INo

18, Did youreselve 2 prrsonal brivfing by 2 fight attendBnt On YOUT Soerfency exil responsibitities?
[yes [iNo

19, Did yoyu read the instructions for operafing the exil?
{" Yes No

70, Did you open, or aftempt to 0pen, an exit yourself?
T ves %{1 If no, skip f0 item 24

01 Whal crused you 1o open fie exit?
{7 Blight atiendant {1 P.A. anmouncesent ] Personal assessment | Other

22. Did you bave any difficuitics opening e exit?

Mves INe

Exploin:




23, Dnid you use this exif?
Mves [tlo

24, When did vou decide which exif to use]
E Before the evacuaion order was fiven @' Aslefmy seat ) As T maveled down the ainf
Other -

5. Far what reasons did you choose this exit? {Cheek afi that apply)

T ¥ was cafled so e oxit L) 1was directed by cabin staff L] 1t was the only evaileble eXit

%’Ihe ofher exit was blocked JB3 ) followed ofher passengers L] 3¢ was the closcst exit
Other

26. Were you dhrected away from a specific exit?
7] Yes ﬁ.ﬂn

27, Were you directed toward a spesific exil?
3 Yes ﬁﬁ\!ﬂ

28, d vou follow these directions?
Mves 1Mo

29, Did you pass 2 vsable exit af the direction of 2 flight attendant?
T es @xﬂu

30. Did vou sefect an exit and then change your mind?
] es Mo .
If yes, explain

31. If younsed an gvenwing exit, bow did you gel off the wing?
[} Into water Directly onto aboat [} Other

I} Yes Ho

ot Appiicable

32. Iyou gpeneid iu over-wing cxit, did you place the cxit door inside e aircrafi?

:i\g R ’-sé%:)
; AT

& r

I,, u e PR ¥ "\{'Eruﬁ:!.. % e T i AT e
33, Did you have carry-oh bappage? (Count purses, computers, backpacks, . as one ient cach)

Mo [Jomebag [12bags baps 1] mote than 3 bags

34. Dl you have 1o gate chack & bag you were planning fo caty on?

Yes | 1Mo
35, Where did you jlore your:
Purse; Underseat ] Overbead bin [ Closet ] Other
Bricfoase: [ Underseat L }Overhead bin [ Closet I71 Other
Compwter: 1 Undersest L) Overhead bln ] Closet L3 Other
Sultesse 1: ™ Undersent | ] Overhead bin 1] Closet 1 Othor

Suitease 2 [ Underseat ] Overhend bin [ Closet {1 Other

3. Did }w}% altemnpt to take any carry-on items with you during the svacualion?

{7] Yes f+]

i po skip to item 43

17, What Hems &id you need to take?
I Modicines ] Moneyiwalletforedit cards 3 Car/House key M Clothes | ] Cemera ] Computer
[ Job related tems 1] Sentimental items [} Other

3



38, Where wers the Moms stored?

Il Underseat {1 Overheadbin L] Closet (7 Other

39, VWhat happined to any -on bags you took with you during the evacuation?

[J Taken by flight attepdant ] Placed in aseat [} Reterned 1o overhead bin

£ Dropped 1o floor ] Carried into raftfout wing {77 Tock with me onto rescue boat
{1 Other

40, Did other passengers atteropt 10 take camy-on itemns?

Bhves 1Mo

41. Did passengers reirieving carry-on luggage stow the evacoation?

Edves [[INo

42, Did passengers mpuc with fight attendants over retrieving carry-on Ingpage during the svacustion?

_ [(ves [LIMo

iy TV o 3 k)

R
;ﬂ(ﬁ‘.\"{ﬁ‘!.-{%ﬂ? ?.. 5 '_5:: i ""}? 3

23. DId you board a slidefrafl?

™ Yes %\h If yes, whiclh ooe? {"] Forward it §] Porward right i1 Querwing Jeft ] ©verwing right
44, Was 5 fHght attendant al the doorway giving directions?

] ves MEEND

45. Where did vou board the slide/raft?
Tincor [ Wing [ Water

46, Did you have any difficulty boarding the shdefrafl?
IFyes, explain

T T o AR e
Em R
47, Did you obtain a 16 vest? B Yes || No Ifyes, how did you obtain the Vesi? SRk A )’OJ (9
7] I reirieved it myself from under iy seat ] Somcone gave it o me (] Other ﬁﬁ; 2o

42, Did you put on the vcsi‘?ﬁ"fas e

4%, Where were you when you put $he vest on?

[C] Tnside the airplane Cuitside the sirplane

56, DI you infizte the ml?m&'es M No

51, Did you have problems inflating your vest? M Yes %ﬁ:

If yes, desoribe 3

52, How did you know the location of the vest?

] Instructions from crewmember {1 Observed others taking vest 7] Fre-departure briefing

1 Read safety hoiefing card {71 Other, please explain

33, Did you have any preblems using the Tife vest? @Yﬁﬁ I No tyes, what problems?

{7} Locating the vert Reaching the package Oypening e packape

{ | Donning e vest tSecuring e vest Orber, please deseribe, _ _



im i “BlolatonSeat
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4. Didyouuvsca flotation seat cushion? res Sa Mo 1T yes, how did you oblain “obiain the cushion?
[ 1 retrieved it myself from my seaf {711 ook if from another seat 7] Someone gave it fo nie

55, Did you have any problem using the fotation seat cushion?
Ifyes, pleage describe

e

56, How did you know abont the Sotation cushion?
[} Pre-departure safoty hrwﬁng 7] Safoty Briefing card || Crewstember instrictions
Ij Obscwmi othier people taking their seat cushion {1 Other loasc cxplain

T T T ey e eI
= o e
57, Did yau capmenm any de,lay in getiing mm thu msle‘?

[ ves ElnNo
Ifyes, describe

52 Did vou climb aver iy seats during the evacunlion?
[} Yes To If yes, describe

9, Did you see anyone climb over the seas?
Ves I 1Mo

60, Did you see any passengers pushing ofier passengers?
ﬁ&’c& . Mo

&1, Did you get pushed?
Yes [ 1No

a3, Did you push anyone?
] Yes No

53, Were there an, tos among passengers during the ovacuation?
Flves £ Don't know

£4, id you have to wait bebind slow moving passengers (3.2, wag (e passenger in front of you moving slower than the line

10 the exit)?
7] Yes No
1f ves, exphain why they were moving slowly,

7] Yes Nao

%; Vers you traveling with anyone?

£5, hd y%mnsidur another axit because of slow moving lines?

Yes [ JNo Ifnoskipto ifen 71

. With whom were you traveling? (Check all that apply}
Spouse L] Baby (Under 2 yrs.) {1 Young child (2-10 y7.) [ Coworeer [Tiviend T3 0ter




68. If you were traveling with a child, were you using & child safety seat?

Cives [d¥eo
89, Were vour seafed with your companion{s)?
i1 Yes No

I3 you evacuate with your traveling companion{z)?
Yes [ JMNe

71, Did any of the following slow your movement during the evacuation? (Check all that apply)
{7] Seat tray 3 Seatback in frontof yon [[] Galley ] Bulidicad (Walls dividing cabin into sections)
1] Flight attendant seats | ] Galley Hems {Soda cans, cants) [} Luggage fallen from overhead bins -
] Luggage passengers tried to take off plane T} Footrest Child Safety Seat ] Shoes [ Blankets
% Headseis | Broken cabin jaterior 1] Overbead bins Curtains

Crher :

72, Other passengers in general wers cooperative during the svacuation,
I Swonply Disagree [} Disagree 7] Neutral ﬁ:’sgwm "1 Stopply Apree

73. My physical size asisted me In e evaciption. .
[] Stongly Pisagres  [_] Disagree %ﬁm:ai [} Agree ] Strongly Agres
74, My pliysical condition assisted me in thepguacnation.

7] Strongly Disagree 1] Disagree Nentral ] Agree ] Strongly Agree

75. My ege assisted me in the evacuaion, '
H_] Stongly Disagree I3 Disagree @(’Nw&ai 7] Apree [] Strongly Agree

¥ i P ‘.f':;*":_" e ot A ks "’ﬁi}'}'ﬁ\" LS 'r*-'a.w:g swﬂi?-rﬁ ""Wq SEhaL i e v L PN TRy
SaS A el e e NS
SRl G '-}»;f,hi ,mbﬁéﬁhﬁzﬁhfﬁ**% U810 3ER loys FI8 UG é“?,ﬂ?gﬁi‘?‘ié%&f:%ﬁ%ﬁﬁﬁm ‘tﬁ'f?:

T. Was yn;;r méha!r. fastened prior t¢ the wacali*f;ﬁ?
{73 o5, Very Tight 1§ Yes, Moderately Tight [ Yes, Loose [INe [} Can'trecall

77. Did you have any difficultics imfastening your sealbelt?
(3 ves o

[ ves No 1§ Scatbalt was not buckied

R P e e T A B SO S A
e s R e e e ey
19. Who first mformed you that an evacuation was neoessary?

[l Pilet [ ] Flight Attendant L] Other Passenger [0 Personal Decizion

74, Di‘i‘%mniﬂg your seathbelt stow dowa your evacnation of the alrerafi?

£0. At Sme, id yon kmow why an evacuation wis Hocessary?
] Yes ﬁ Ho

81. Did the Hight atiendants pive you any Instructions Just prior to te evacuation?
[Tves [INo JEBiotcnough time

22. Did the fight attopdants 2o throuph the cabin prier to tanding to prepare for the evaceation?
Mives [INo %ﬂl cntiigh tine

§3. Did you hear the ﬂi%t attendants ghving instructions during the evacuation?
{71 Heard every word Some words difficult to hear | Most words difficult to hear @f'}ﬁmrd neilting

84, Dogoribe the fipht athendams’ nstrections?




s T red
5. Did you ramove your shoes during Ihe evacnation?
I Yes [No  Ifnoskip toitem 87

g6. Why did you remove your shoes?
£ Flight attendant insiructions {1 FihoughtLhed to [ Saw others removing shoes 7] Other

%7, How did the crew aid bn your evaguation? {Cheok all that apply)

[7] Assisted passengers from seat to atroraft exits | Opening exits ther

88. Did the crow assign you any duties?
M Yes L%Iii .
I yes, what you asked 10 do and did you do the lask,

ChABN S 2 ;

flrorry

3, Dd you susiain any injuries prior (6 the evacuation?
es [ 1 No
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FINoaid  []indicated the exits nuse || Shouted instructions %imtcd pas T i ety
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90, Did you sustain any injuries during the cvacuation?
[]es Yo
If yes, describe the infuries, how they occirred and the effect they had on your cvasiation

91, id you sustain any wmpusics efter the ovacuaton?

7] Yes No
¥ ves, describe the injuries, how they ocovrred and the effect they had on your evacualion

82, Describe the location of injurics suffered?
[l wiist [JAmde [Jkeg [1Am [ZBack {JFace KIHesd [JOther

3. Description of injuries sulfered? {Check all that apphy}

Sprain [ Frcmre [} Concussion ] Broken Back {7] Distocation !E._Stmm
{1Bwn { ] Abmsions {Laveretions & Bruises} {71 smoke inhalation
{1 Omer

P s - -+. PR : o I@ﬁ\tﬁ%&‘
s *&Wﬁﬁn 2 ‘54%%-.;-3@« -\ﬂ%h et
ihe gie boat that ransported you to s

o4,

95, Whare dbd the boat take you?

' !
K "
96. Were you trausporied to 2 hospital? 1 yes, which hospital? KMM it ]

12 ot v kT R

¥

&

7
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Fhe artached dingram on the Jast page shiows the Roor plan of the airoraf,
‘The doors and exits are indicsted by large arrows.
94. Seat Number l ')[ 6

Please indicate the following Jocations on the diagram;

Ifyou know your exact seal position, place ar 20" on that seat,

I you ate NOT SURE of your seat pesition place & question mark on that seat.
Position of other known passengers (by name or description).

Show your rowte of eecape (draw line Fom your seat io oxdt veed).

Indicate the emply seate in your vieinity by plecing "B on thaf seat,

Ha
M Yes Ho

96, Age f 5 ’Z/
R

o7, Teipht 3 ,74

95, Weight #_! Zf_@_

99, Gendex

{1 nale REIchalw

106, Do you wear corrective lenses?

Wives [JMo

1061, Worp you wearing your corrective lonses during this 8ight?

{3 ves WND

102, Did vou loge your corroctive lenses during the event that caused the svicuntion?
Mives o

103, Had you consumad any aicohol in the 8 hours prior it evacuation?
{1 Yes No

104. Prior to depariies, was your ability 1o cvicnate affected by any of the following:
% viston [ Heering ] Age E;(Injury {IRecentsurgery {71 Came
Other

135, How often do you mavel by air?
] Fiest ffight- {3 s than 1 Bight per year {11 to 2 Slights per year ﬁ3 fo & flighls per year
7] More than 6 flights per year

106, Aviaton Buperience
[7] Commercial Pilot 1] Private Pilot ] Blipht Attendant [} Aviation Mechanie
{ 10ther : one

..... - Ry



Thank y-::nu ) for mmp!eung the nbwe iterns. The Sa!’m}' Bum‘d.wclmiacs Ny mm;mnw on wlnt wis ha!pﬁll doring t!m

svacuation and what Fmprovements or changes to the design and operation of safety equipment you might supgest. Feel freeto

discuss fems such as the cquipment used, {astructions given, crew, passengers or any other area you fink is important.  Use
additional paper if needed.
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Alrbus A320-214

Directions:

The diagram fo the right shows all the
passenger scats on the airplane. The top
of the disgram is the front of the
airplane.  The  amrows  represent
emergency exifs. Please complete the
Hems below: '

1. On the diagram fo the right, please
draw an “X* on your seat, and then draw
a linc from fthe "X that shows the path
and exit you used lo evacuste the
atrplane.

Bxample: X7

SN

3. I was seated in seat f 41@)

Bxample : 14D

Thank you for taking the time to
completle fhe gnestionnaire. If you have
any quertions or conuments, please call
202-314-6645.

H
L
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The mission of the National Trmsportation Safety Board is to prevent 2ocidents and save lives in transportation, We are tasked

with investigating transportalion aceidents, determining the probable cause, and making recomnendations 10 prevent them from

happening again., In order 19 accomplish owr mission, the Board finds it belpful to contact the passengers on board akrplanes

that bave accidents or incidents and aliempt to document their cxperiences, ¥t s with this purpose in mind 1hat we are asking

you to complete this guestionnaire, The form is voluntary and should require approximately 20 minutes of your time. Ifyou

shoukd bave any questions abowt any aspects of this questionnaire or its use please feel free to contucl Jason Fedolk at 202-3 14~
Thank your for your assistance in this investigation,

s

1. , How were the preflight safety ingtrustions prescated? {Cheek all dhat apply)
Flight Attendant [ ] Video | Andio

2. How pch of the preflight Safery Presentation did you watch?
Man {]75% 0% [ i29% I )rone
{IF All, fro to guestion 4)

3. indicate why you did nor watch Ihe whole presentation (check all that apply).
Seen i before ] Obstructed view [} Distracted by ohild ] Diistmcted by other person

g 11's basic knowledge 1 Listening 1o mosicfoutio lapes  [_J Reading [ ] Steeping {7 Too long
Cther o .

4. » How woll conld you hoar the presentation?
Heard every word ] Some words difficult to hear [} Most words difficult to hear

5. . is Bnglish vour primary langusge?
Yes 1 ]Na

6. . Tid the pre-flight safety prosentation help during the evacuation?
MYes [INo

mp!ai?:ﬁ%ﬁm%ﬂﬂiﬁﬁmwm ‘ _&Bﬂ&ﬂdﬂimmml
Aol L od. A e Ligst = Spad ch.mn&t..gltlﬂl{mm&uﬁm
ﬂ.&.ﬁlmha:{',ﬁmg ”W%f / ) -

Ej Was t{i:a% pre-Right briefing presented in a manner that indicated the importance of listening to the briefing?
Yes Mo
Explain: wl. Ao ﬂ&;{vwf:ﬁ%«!’ ndbrshand ke ﬁmlm

8. When did you read the safely instriction card in the seatback iy front of you?
{7 Prior wo fight  {} During pr-flight briefing £ In-flight 4 Did not read
¥ you read e safply eard siip to tem 1




9. ' Why did vou not read the safety cand?
Read it before ] Could nov find [ Was not there "] Could nol understand
1Mot importans [ Other o

18, FHd the safety card information help you in the evacuation?
[Yes [INe _ .

Explain___¢ J;&M@MM_L

ik e Dl apeador e pnhak 15 g X

11. What changes would you recommend to improve the safety instractions? (Bitker the presentation or safely card) g

kb de b Joe o 10 Gl Lo OF O mader an

o MA&MMM

o - n i rssemerie -

- v

— 4 <o SV — " “#_,_“. . Mo v reeee Lot ..
T

12. Fd you brace for impact? {Deseribe position)

A bisl Pewest 4l wasnt. Sare wdnet Shat woseact oL was seed inSda
;ﬁ?ﬁb Ak, MWM%MMMWMM

YR S e H AN T LR T = ) T T

3. Why did you ¢hoose this position?
[} Flight attendant instruction. L] Looked at safety bricting card ] Copled people proung moe

F] Previous nowledpo I}Z’f)rhcr,pieasc, ' Wgﬁgﬁfﬁy J# 31
e

14. When did vou look for the emergency exit(s) closest 10 your seat? :
£ During Loarding {B‘f}ur‘ing the pre-flight briofing Adfter tho preflight briefing but before the svacumtion
L] During the evacuation _

PHE

15, Where did you look for 2 exii? {Chack ali thal apply)
[stfa fiontofme [ Behindme []Lefofme & Right of me

16, Were yousseated in 2n cmergency oxif row?
[]ves No  Ifno skip o iom 19

17. Did you receive any pre-flight instructions on youwr sesponsibiiities in case of an evacuation?

[ ves ElNe

18. Did you rective a persomal briefing by o fight atiendant on your ermergency &xit responsibiitios?
{ves fNe :

19, Did youzead the instructions for operating the exit?
{1ves No

0. EHe yon open, or atteipt 1o open, an exit yourself?
M ¥Yes Yo no, skip o jtem 24

21, Whiat cavged you to opon e cxil?
"] Flight attendant [ ] P.A. anncuncement (] Personal assessment {71 Other

22, Did you bave any difficuliics opening the exit?
{Mves [N
Explai:

.............




23, Did you use this axi?
Fives [ 1Mo

24, When did vou decide which exit 1o use? :
7] Before the ovacuation order was given {1 As T lcfimy seat [ 4s T twaveled down the aiste

{1 Other

25. For what reasons did you choose (his exit? (Check all that apply)

11 was called 2o the exit |11 was dizected by cabin staff {3 11 was the only available exit

%ﬁm other exit was blocked followed other passengars L] Howas the closestexil
Other faans, e, ﬂ«,&é{ png s (0, gendal Se0, o Uhe, ~bimag s

20, Wors E;inmﬂ@d away oo 2 spesific edl?

{1 Yes i
27. Weore you directed toward a specific exit?
{7 Yes No

25, Did you follow these directions?

LIves 1IN0 hore et 10 direstiondos et i Contd heas-
29, {id you pass a nsabic ¢l at the direction of a Hipht attendam?
F yes E}Igz

30. Did you splect an oxit 2rd then change your mind?
¥ ves o
yes, euplain

31, I yem used ap over-wing exit, how did you gel off the wing?
{dintowater ] Dircctly ontoa boat Other J‘L&?’Ed 1 ALy !ﬁ{{‘ﬂg . was Nhen ?JW “f
mnde 4 &my
32, Ifyon oponed Bh gver-wing sxit, did you place the exit door inside the aircraft?
{1 ¥es [iNo [3?3/2::;1 Applicable
I-' ' bt : v‘xj..l:"" I:," A '_‘ :‘ (FRER R ki "&kw‘ ~ 1&&1‘-&‘5’. .
‘Lﬁ“:\’ J:%MWM@ﬁﬁimwnﬁﬁﬁﬁﬂkﬁu
33. Did vou have carry-on baggage? {Conm purscs, computers, backpacks, efe. as one ilom cach)
{Ne [Honetag £ 12bags {13bags {3 morethan 3 bags
(purse)
34, Dhid you bave o gate check a bag you were planning 10 catry on?
[1ves o

35. Where did you store your: i

Purse: Under seat [ ) Overhead bin [ Closet {3 Other
Briefoase! CiUnderseat [ Overhead bin [ Closet [ § Other
Computer: I} tindor semt [ Overhead bin [ ] Closet | § Other
Suitcase 1 f 1Underseat [} Overheadbin [ Closet ] Other
Suitease 2 I Underseat [ | Overhead bin | Gloset ] Oty

36, JPid you atternpt to take any carvy-on items with you daring the evacuation?
vos [ INo

If no skip to tem 40

37. What items 4id vou need fo mke?
7] Medicines Moneyhwalleveredit cards  [J] Carfflousekey [ Clothes T Camera [} Computer
{1 Job related itemns ] Sentimenwal items {1 Other _euyeag s y

f

N R T T

3




38, Wiere were lhﬁ Hems stored?
{Q/ Unduor seat Overheadbin {1 Closet [T} Other

39, ‘What eppened o auy carvy-on bags you ook with you diring the cvacoation?
{7 Taken by (light atendagt T} Placcd ina seat ] Remmed to overbead bin
[ Dropped to floor  {S3Carricd into miYoul wing  [] Tock with me onto rescuc boat

I3 Other

49, Dig other passenpers attemnpt to take carry-on itens?

Elves INe g lag ptsusd,

41, I passengers retrieving ceny-on lupeapge slow (he <-.vaf.uauun‘? w__
Chves DINo o) s gud 50 Guitkly Wed 1l cle ok Ringw/ L duoes ove of
M wt g Lern oo

42, Did passﬁngﬂrs argue with fight attendants over refrieving corry-on humgage during the evacnation?

3% ] Nﬂﬂﬁﬂ,m il s ahole o 4t aa%«adﬁ@ A.i 5{,9 ned Wnew
L b e

"

it
Flougr

r;,,_ Dad o zmrli u stideirat? -
[ves [No  If yes, which one? | Forward le [ ] Forward right [:} Overwing left {7 Overwing right

44, Was éﬂighl attendant 21 the doorway giving diroctions?
{1 Yes

45, Where did you boar the shidera®® o 3 o vt
[ peer [1Wing [ Water A

46, Did you Biave any difficulty poarding !hr: slidedr

n‘)
Eyes, oxplain_o § woasn 't sure, nous ‘?ZJ aed o Lilher, WWW“:'#'{ J’ﬂﬂ b p

-7, r Ltat. of. 8. Linnol
.—"3"’”5"‘ .% o] m;w.ma@@wmwlm"w m wﬁmo&

11? Dld ycu nhta:n a hl‘a vusl‘? [:3 ?133 {E’Nﬂ If ycs, Imw dld ym: ab!am um vasi‘i‘
{11 retrieved flinyself from under my seal {7 Somcone gave it to me i C!!her

48. Did you put on the vest? [ ] Yes [g'gﬂ

49, Where wore you whon you paf the vest ont? { k‘
{1 Insige the airplane {3 Quatsitle the airplane W

5. Did you inflate the vest?§ ] Yos § J No N liﬂf

51. Did you have probicms inflating your vost? L] Ves { I No
I ves, deseribe

atinida

PO R

{5:?:11. How didd vou know the location Gi:f:] the vest?

instiuctions from crewmentber Observed others taking vest Pre-de ieling

{1 Read safoty bricfing card [_1 Other, please explain J,f_@f,{,ﬁ;;f_%&, ? f@W ’]q’m‘».g_
30 iy

53, 1id you bave any problems vsing fhe life vest? ] Yos {1 No Ifyes, what pmblcms’? W A

{7 Locating the vest 1 Reaching the package ] Opening the package

Litoet

{7§ Donning fhe vest I Securing the veat "] Other, please describe




S
Shavi s e SRoh Seat Ciushins S s

54, Did you use a flotation seat cushion? [ Yes | No fves, how did you obtain the cushion?
{711 retrieved it miyself from my seat {1 1 took i fom another seal 7] Semcone gave it o me

53, Did you have any problein vusing the flotation seat cushion?
If yes, please describe S

56, How did you know about the flotation cushic
{™] Pre-departure safely bricfing Safely Briofingcard {3 Crowmember bistructions

[_1 Observed other people their seat cushion {3 Ofher, please explain

B T
L e Rene
57. Dd youexperience any Jelay In getting into Qe aisle?
T yes Mo

If yes, deseribe %M%MMM YWt 24,

AAO 80 DAL b A AR

58. Did vou climdr over any seas dhering the evacuation?
] Yes o If yes, describe

59, Did }foﬁuas;;e anycne climib over the seais?
iyl

Myes o
68, Did you see any passengers pushing other passengers?
ves 0

6[:]L gor y%%?ugiﬂjzz§+ People Sh‘gi&lﬂ "pugleﬂ Hesvn Debomet B Feep INE Meving

%Yiidwﬂwﬂﬂ MW'**'?J (oes sUakotly P shad. ik People 1 Aemd Bk, $l o
Peoples Prasind ~Froem hehund . Not vidlent ~bidk yeople wWere

63. Were there any disputes among passengers duringihe cvacuation? :Pﬂ:-'a ECK n

{ves {iNo on't know ¥ %

4. Did you have to wail behind slow moving passensers (Lo wes the passenger in front of you moving stower than the fine

to the ait)?
3 ves 0 .
H yes, explain why they wore moving slowly,

v e U A I L i

G5, DHd you constder anolber exit betause of slow moving Hnes?
[Cves [@2%No -

GO. Were you fraveliny with anygne?
Yos [[INo  Mnoskiptoitem 71

G7. With whomn were you taveling? (Chedd all that apply) _
[Z15pouse [ Baby (Under 2 ys) ] Yonngehild (2-10w) B Coworker [liriend 73 Other s




£8. If you were traveding with a child, were vou using a child safety seai?

Aves TINo
(0. Were you sosled with your companion(s)?
] Yes o

70, Did you eyscuate with your raveling companion(s)?
Clves i

. Did any of the following slow your movement during Lhe ovacuation? {Check afl that apply)
{7 Seatway 7] Seatback in front of you || Galley Jsujkhead (Walls dividing cabin into sections)
{7 Flight attendant svats il Galley iterns {Sodz cans, cants) [T Dupgags fallon o overbead bing
] Lugaage passengers wied to take off plane ) Footrest ] Child Safety Seat [ Shwes  [J Blankets
E Headsets [ ] Broken cabin interior ] Overbead bins [ ] Curtains
Cithey T

TF2. Other passengers it gonoral wore cooporative during he cvacua:ic-m
7] Swongly Disagree ] Disagree [ MNowtral 1 Agree [ﬂ/gtmngi}r Agres

13, My physica! size assisted me in the evacuation.
[ ] Swongly Dissgree ] Disagree L] Neutral mgrca {3 Stronply Agree
74, My physical condition assisted me in the {?m}atiﬂn.

[ Swongly Disagree {1 Disagres Meurral 1 Apree I_1 Swongly Agree

75, My ape assisted me in fhe evacuation,

{71 Swrongly Disagree  [[] Diagree Newral [T Agree ] Strongly Agree
B s
76, Was your seatbelt fastpned prior to the evacuation?

{71 Yes, Very Tight es, Moderately Tight || Yes,Loose [ INo [ Can’trecal]

77, Id you bywe eny difficulties unfastening your seatbelt?
[ ves [0

78. Did unlastening your seatlbelt slow down your evaguation of the aircrafi? . -
[Jves CINo [} Seabeiwas notbnckled L} et Ylad So et 5 Se Mt “fo fEmembedT

SEmssGEIERSEG SRR s
TR e

79, Who first informed vou that an evacuation was necessery?
{Jpitor ] Fright Auendam ] Other Passenger ersonal Decision

EE[;II],/\I the time, did you Jmow why an evacuation was yecessary?
Yes [ INo

81, Did the fight aggydauts give you any instructions jus! prior fo the gvacuation?
[T ves [ANo [ Notenough time

52, Tid the ight attendanis go through tho cabin prior to landing to prepare for the evacuation?
M ves Mo E&é’c enougl tme

$3. IHd you heor the Aiplt attendants ghving instructions during the cvacustion? !E/
{1 Heard overy word || Some words difficult fo hear || Iviost words difficult to hear Heard nothing

84, Dcseribe the Hight atfendants” instractions? :
Alal st haer Uhemn




. e R T
55, Did you rgmove your shows during the evacuation?
{1 Yes o Ifno skip to item 87

36, Why did von remove your shoos?
[ Flighy stendant instructions [ Ithought Thadto  [] Saw others removing shoes ] Other

87. HMow did Et}hc crew aid i your WMMEEGE] {(Check all that apply) r
{"iNoaid Indicated fie exits in use Shouted insmuctions Drrected passongons on oxits
{71 Assisted passengers rom seat 10 ajreralt exits [ Opening exits {Cther M}M & Cilas MEmdolds

78, Did the opew assign you any duties?
I Yos Mo
¥ wer, what were you asked fo do and did you do the task.

S e e T
e
79, Lhd you sustain any injuries prior to the evacuplion?

[d¥es lﬂ/igo

Ifyes, deseribe fhe Imjuries, fivw they cooured and the offect they had on your evacnetion

40, Did you sustain ary injurics during the cvacaalion?
] ves No
If yos, doseribe M injurics, bow they ccctrred and the offect they hiad on your evaciation

S

%,/Did you sustain any injusies after the ¢vacuation?
Y

es [ Ne
1€ yes, deseribe the injuries, how they oconnred and the offect they had on your evacuation
Rriaed KnbeS = Py 55 Tn Rk, e = o otk SV a0 .

Hﬁu___pmj,& oy bTEED cenkl. DE e Y.

92, Doseribe the location of rjuries suffered?
Fiwnist [dankle [Wher Ao [IBack {J¥Face [ {Head [ Other ‘?83'1.&'&- Avea ,

3. Descriphion of injuries soffered? (Check all that apply)
{71 8prain [ ]Practure {] Coneussion [ ] Broken Back ) Dislocation | Strain
T Bum  [FAbrasions (Lacerations & Brujses) L] Smoke inhalation

{1 Other

,Izl\,-:{{ "'.'“‘_5" ,.-f::f?,‘: ,‘:- T : : ;_. z P I<5‘I. e : 4 'V"}\:::"x"_ “}:{-&?f.}} }Vﬂ\&u-yx|'.plm{. = -y ﬁ?.;’uf-iy Vﬁ? an ,I,'.sn.- .~II e = .‘.‘$ : .:F -:E
L et e
94, Deeeribe the boa! thay ransported you o shore {or provide name if known)? e

,..J:(ymmﬂrﬂtwm; Feary {Cemmt-"iﬂ"}

ET]

Fuse e DAl

86, Were you transporied to 2 hospital? Iyes, whichhospital? Mo S
7




izt

fﬁ;{éﬂﬁ }-‘:‘; TH%%% '}ﬁ% 12'__: {ﬁ% JJh}?lﬁg‘"ﬁfir?fﬁg -'M.-"‘:* r> W .1'{, o

!

The attached dispram on the last page shows the floor plan of the aircrafl,
The dooes and oxits are indiceted by larpe amows.

94. Seat Number |14 {',

Picase indicate fhe following locations on the diagram:

If you know your exact scat position, place an “X” on that seat.

Ifyou are NOT SURE of your seaf position place a guestion mark on that 3¢&t
Position of other karown passengers {by name or description).

Show your route of eseape (draw line from your seaf to exit used),

Indicate he emply seals In your vicinity by placieg "E” on thal seat.

B e PER i "‘ _“, o
R i
o5, Have uc\rer had i cvacuabe an ajroraft before?

Tdves Mo

9, Age 29

97. Heinht R

98. Weight 119

99, CGepder

1 made %ma!a

M), Dho vow wedr corvective lenses?
{7 Yes No

101, Wore you werring your corrective lenses during this fiight?
M Yes [WUNo

102, Did you Iose your corrective lenses during the event that caused the evacuation?

[} Yes o

103, Had yoywonsumed any alcoliol in the § hours prior the evacuation?
{3ves M No

1G4, Prior to departure, was your ghiity to evacuate affected by any of the follovwing:
{TIvision [1Bearing {Age [Jinjury ] Recemtswgery 1] Cane
i1 Cther

195, How often do vou travel by air?
[ pirst flight {3 Less than 1 flight peryear 111 to 2 Mights peryear 1306 ﬂjg]tts per year
More than 6 fights per year

106. Aviaion Experience
[} Commersial Piot [ Private Pilot [} Flight Attendant ] Aviation ’\-'Ir:chm e

[ JOmer and



Ag,;.ttf};?n-:r) e R T i e s i ""\,!: R S .\,-.-{} kf T “' S "’” S
e P ‘.-, H i i "’r” ‘/"‘.'- r
A SRmal T RolshIsh i i e e

Thank you for completing e above items. The Safely Board welcomes any comments on what was helpful during the
evacualion and what improvements or chanpes 1o the design and operation of safely equipment you misht suggest, Foel free fo
diseuns fterns such as e equipeent used, instructions siven, orew, passeppers or any other arer vou think is important. Use
addifional paper i needed.
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USAtrways
Flight 1549
Hudson River, NY
Fanuary 15, 2009
Airbus A320-214

Direciions:

The diagram to the right shows all the
passenger seats on the airplane. The top
of the diagram is the fronf of the
airplane.  The  amows  represent
emergency exits, Please complefe the
items below:

1. On the diagram to the right, please
draw an “X” on your seat, and then draw
a line from the “X” thal shows the path
and exit you used te evacuate the
aiplane.

Gxample: X

2. My name js

3. I was seated in sear U

Example : 14D

Thank vou for taking the time o
complete the questiormaire. If you have
any guestions or comments, please call
202-314-6645.
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The misshon of the National Transportation Safety Board is to provent accidents and save Hves in irausportation, We are tasked
witl Investipating transporration accidents, determining fhe probable cause, and making recommendations 10 provent them: from
happening again. In order to scoomplish owr mission, the Board finds it heipful to contact the passengers on board ainplanes
{hat have aceidents o ncidents and attorpt to docunient fheir expericnces. 1 is with this purpose iy mind Lhal we are asking
vou 10 complets this questionnalre. The form is vohmtary and should yequire approvimately 20 mimrtes of your thre. Ifyou
should have any questions about any aspocts of this questicanaire or ks use please feel free ko contact Jason Fedol at 202-314-
MAMS. Thank you for yowr assistance in this investigation, :

T e
. Fow were e proflisht safety instuctions ﬁresenigd? {Check all that apply}
{} Flight Atfendant Video 1 Audio 4

2, How much of the proflight Safety Pm!szt}nyﬁi 8id you watch?
Tlay 7w lsew [25% Mone
(I AH, go to question 4}

3. teatn why you ¢id not watch the wholc presentation {chetk all thal appiy).
Seen itbefore 3 Obstrueted view [ Distracted by child [T Distracted by ofhier person

™1 1es basic knowledge [ Listoning to musicfaudio tapes [ Reading [ Steeping [T oo fong
Diher VY el Ty e : '

4,  How well conld you hear the presenlation?
T Heard every word ] Some words difficult to hear £ wvfost words Gifficult 1o hear

Ez/k’ﬁn lish your primary language?
Yes Moy

6, Did the pro-ffight safety presentation help during die evacuation?

MYes No
Explaln: LA Lendert? iowl Bied Adp dep aui Fuek  of L

i

o,

7, Was the pro-flight briefing presented in a manner that indicated the importance of Hsteniny o the bricfing?
Mves [INo
Explain: .

i .
£ S

& When 8id vou read the safety instruction cartd in the seatback E{i(m of you?
[ prior 1o fight  {7] During pro-flight briefiag {7 In-flight Did not read
Hyon tead (he safety card skip to item 10




9,  Why did you not read the safety card?
] Read it hefore | Could pot find  [7] Was not there 7T Could not understand
E 1 Netimpottant |} Other, A ffvmar T kodnd, (7

15. Did thésﬁﬁiy crrd information help you i e evacuation?
I ves Mo
Explain:

11. What changes would yon recommend fo improve the safety instructions? (Fither the presentation ar saflty card}

e L T e N Ay
N L

12. Did you brace for impact? (Describe position)
- lfﬁ r Por phond Weadd Poelewd jen oS

13, Why did you choost this position?
%%Lip}ﬂ"éiuendant meltuction ] Looked at safety briefiog card [ Copled people around me
revicous kaowiedee [ Other, please .

s e L S L L L SR T e SR T T R S R
e i
%/men did you jook for (he emergency exil(s} closes! 1o youy seal?
During boarding 7] furing the pre-fight bricfing [_j After e preflight bricfing but before the evacuation
{71 Daring the evacuation
3. ere did o W exit? (Check all that 2pply)
In front of me elind me 1 iLefofme [ 1Rightofme

16, Wers you sedted in ap cmorgency oxit row?
[]ves o Ifnoskip to item 19

17. Thd you receive any pre-flight instnzctions on your responsibilities In case of an evacuation?
Mves {Iko

18, Did you receive a personal briofing by a flight atttndant on your emergency exir responsibilities?

Fives Mo

15, D3id you read the fnstructions for operating the exit?
]E)ﬁls o

20, Did }r%ﬂ:{. or Adteropt fo opon, an exit yourself?
{MiYes Mo I no, skipto fem 24

21, Wihat cavsed you 1o opin the exit?
I] Flight attendant {1 2.A. announcemen [} Personnl assessment [ ouher

2. Did you have any difficulics opening the exit?

[iYes [ Ido
Lo . : ”




23. D2k yon use this exy?

Mves [[dNo

24. When did you decide which exit to use? E/
% Bofore the cvacuation order was given [ As 1 iefimy seat 1) As ] traveled down the aiste
Cther

15, Por whetteasons did you choose this exit? {Check all that ap M

{731 was called to the exit ] T wasdirectod by cabin staff e only available exit
{"iThe other exit was blocked followed other passcngers t s 1he closest exit
{"jOmer

. Wers %yﬂi/rccmd-awa}f from a spocific exit?

Mives Mo

2. W @lfﬁ/mad woward a ;aplz{:iﬁf; exitf
{3 Ves o

28. Did you follow these diregtions?
Tiyes TN

28, g }mﬁ%& a nsable oxit at the direction of 2 fight attendam?
{Myes o

30, Did y%;«féﬂt &R exit and then change your mind?
{1 ves No

If yes, explain

ra

Wu vsed sn aver-wing exit, how did you get off the wing?

Tntowater [} Directly onte aboat ] Other

32, M youopened 4m over-wing exi, did you place the exit door inside the aireraf)?
[Jves (iMoo {}Not Applicable

D
e B ..
ngnage’? {Count porses, computers, backpacks, oo, 28 one ten) ¢ach)

53, THd you hinve carmy-o
{1 []onebag 2 baps 3bags [ {ioore than 3 bags

34, Ihd }&?‘Kw to gate check a bag you were planning to carry of?
Mo

[:} Yes

35, Where did yon storé your, '

Purse: [ nderseat 0§ Overhead bin [ Closet [T} Other
Briefoase: E/Under seat | JOverheadbin [ 1Closet § 3 Other
Computer: Under seat wvwhaad bin ] Closet I 1Other
Suitcase 1: ] Under seat Overhead bin 3 Closet £} Other

Suilease ElUnderseat L} Overhead bin ] Closet [} Other

6, Did }rwpt 1 take Rity carTy-on ftems with you during e evacuation”?
M ves Mo :

oo skip o it 40

37, What Bems did you need 10 take?
I Medicines [} Money/watlevoieditcards ] CarHouse key {3 Clothes 7] Camera [ ] Compnter
f:j Tob ridated items i:;l Sentimentyd items  § ] Other )

3



38. Wihere were the jtoms stored?
[l Underseat [] Overtheadbin [ Closet {3 Other -

39, What happined to zny camy-on haps you took with you during the evacuation?

{1 Taken by fight atendant 1] Placed in a seat || Retwrned to overhead bin

g Dropped to floor {3 Carried into raftfout wing [ ] Fook with me onto resoue boat
Other

40, T u’%&yﬁas&mgcm attempt 1o fake carmy-on items?
M Yes MNe

4i. Did P@?@ refrieving camry-on fuggege siow the evacuation?
{ves o

% Did passgyfé argue with flight attendants over reteieving carry-on lugpage during the avacuation?
Yes [ 1No

R T, TR
@Eﬁiﬁﬁg&:@% b A : ﬁ‘;ﬁ?
43, D voyboard a siidefrali?

[ ves (W0 If yés, which one? {_] Forward lel {7 Forwardright ] Overwing left T Overwing riaht

R P B
L e )
] Eﬁ?’f’t’é i f&iﬁ%ﬂm

i

44, Was %giéht atiendant g1 the doorway giving directions?
[ Yes Na

45, Where didon boand the slide/frafl?
{ 1m0 Wing 1.} Water

46, Did you have any difficnlty boarding the shide/rafl? -
1 yes, explain ":) e o TLdT  fals Sraf LT etk ul AT ST

R 6. Ao W Cedid aial God 3T Af

T R TS
’ﬁ%» ' &:-’3\‘?" \‘ﬂ;@ﬁfﬂ% i

it e

>,

fepn T 5\‘. E‘?% .‘.:,_,“.\:1_\.', R % . $'1':n.;

Y

47. Did you oblaim 2 jile vest? L) Yos {24 No If yes, how did you obiain the vest?

{11 retvioved it myself from under my seat - [ Someone gave il 10 me {] Other
9{

43, Did you put on the vest? | Yes

49, Where were you when you put the vost on?
{inside the girplane. [} Outside the airplanc

50, DHd you inflate the vest? | Yos [ No

$1, Did you have problems inBating your vest? ) Yos [ 1%Ne
Ifyeg, describe

52, How did you know trs logation of the vest?
] Insteactions from crowmember | Observed others takdng vest ] Pre-depanure briefing
{1 Read saftly briefing ¢ard { ) Other, please explain

53, Did you have any problems nsing the Jife vest? Mves [INo Ifyes, what problems?
[ Losating the vest [ Reaching the package [ Opening the package
] Donning the vest i1 Securing the vest {] Other, ploase doseribe _




B O R N P e g:f;*ef.,.*;*ﬁegﬁfammﬁ?ﬁ‘f“}"ﬁﬁ--‘j’f- R e U e '{E‘Jﬁfiﬁﬁ' S T SR
:Sﬁ“:‘. ':"....:::-_,?fwn_.‘mr,: \.‘:EE,.,-, A - oy fbeid; A o "
S otton SeaGnsiions i i e
54. Did you use a flolation scat cushion? {4 Yes | I No If yes, how did you obtajn'the cushion?

[ 1 mtvieved 1 myself from miy scat {7 1ok i from anolher seat Somgeone pave it to me

A

55, Did you have any problem using the flotation suat cushion?
If yes, please desoribe ALY

56, How did you know ahout the Hotation cushion?

"} Pre-departure safety briefing I Safct}tgp'oﬁng card [ ] Crevamember insmuctions
[ ] Observed other people taking ki cr. plonse explain_pAdyus? i m& D 0": Wi b

e T R S e R e R S % e T s T
L Veman
ST, Did y%{:ﬁénm any delay in geiting into the aisle?

{dves ]

Iyos, describe

58, Did you climb over any seats during the evacuation?
M Yes o IF yos, deseribe

Craan

59. Did }rWﬂm climb over the seats?
M} Yes o

&0, 1Hg vou see any passengers pushing other passengers?
M ves Eﬂzﬂf

63, [Hd }rwﬁshcﬁ?
T es o

62. Did }rWn}rﬂnc?
1 es o

43. W{JNW}’ disputes amonp, passengers during the evacuation?
{71 Yes o [T Pon’t know

10 Ut exit)?,
7] Yos

If yes, cxpriain why they were moving showly.

6d. Td y{};hn?n wait behind slow moving passengers (Le. was the passenger in Gront of you moving slower than the line
0

(XN T

65, Did you c?‘iﬁdar puother exit because of slow maoving Hnes?

[ Yes o

66. Were W ng with rnyone?
) ves o FEno skip 1o flem ¥

&7, With whom were you iraveling? (Check all that apply)
I Spouse 1) Baby (Under 2yes) [ ] Youngchild (2-10 yr) ] Coworker [ Friend [ Other




§8. If vou wers iraveling with a chil), wore you using a child safety scat?

{Mives [INw
68, Were you seated with your companion(si?
{1 ¥es Mo

70. Did you svacuste with your vaveling companion(s)?

[Mves { 1Mo

71, Did any of e fellowing slow your movement during e evacuation? (Check all that apply)

I Seattray -] Seatisack in front of you [} Galiey 1] Balkhead (Walls dividing cabin fnto sections fJ >

i | Flight attendant scats | Galley Hems (Soda cans, cants) {1 Lupgage fallen from overhead bins '

"] 1.ugpage passengers ricd to vake offplane L] Foowest [ Child Safery Seat  {J Shoes  [] Blankets

g Headsets || Broken cabin interdor ] Overheed bins ] Curtaing :
(Hbei o .

72, Ciher passengors in peneral were coopertive during e wgyéon.
1 Swongly Disagree [} Disagree [} Newal Agree (7] Strongly Agrec

73, My physica! size assisted me fn the E‘r’#ﬂi?‘ldé
1 Swongly Dissgree [} Disagree Neuwal {71 Agree I} Stongly Agrec

74, My physical condition assisted mee in the evncuation. ‘_—[3/
[ Swongly Disepres [ Disagrec [} Neytral Agree ™} Strongly Agree
75. My ape assisted me in the ovacuation,

[ Strongly Disagree [ Disagroe Neutral 7 Agree {1 Stropply Apree

ﬁ:-:':' R e S ._.-% %.' E e o f:h'l.. %J“ .‘.nﬁﬂ.} rer P
76, your seatbelt fastoned pricr to Sie cvacuntion?

Yes, Vory Tight ] Yos, Maderately Tight ] Yes, Loose  [INo [ Can'trecall

77. THd y@é any difficulties unfastening your seatbelt?
[ Yes o

78, Fid uﬁiﬁg your seathell slow down yaur evacuation of the aircrafi?
Fl¥es o ] Seatbelt was not buckled

B N
o commiaion

79, Who first informed! you 1hat ab svacuation was nma!ﬁz/?
[]pitet {] Flight Attendant ] Other Passenper ersonal Decision

0
i

30. é&dhe time, did you know why an cvacualion was necessary’T
s {:I N

81. Did the fight HW rive you sy {nptroetions just prior to the tvaonation?
{1¥es 1Mo Not endugh time

22, Did the {light afuﬁjgaﬁs o (hrough the cabin prior W landing fo prepare for the svacuation?
Mives | INo o1 cnaugh time

83. Dd you hear the flight atfendants giving instractions during the evacyation? EEE?/
I} Reard every word Same words difficult to hear [ Most words difficult to hear Heard nolidng

84 Deseribe the Aight attendints' instructions?

.................................



st is % oz T T = =t e s
85, Did you pémove your shoes during fhe ¢vacuation?
[Yes [YNo  Ifnoskipto item 87

86. Why did you remove your shoes?
{71 Flight attendant instructions 111 toughtihad o [ Saw others removing shoes [} Other

87. How did the crew aid in your evacuation? (Check afl that apply}
IMNowid 1] Indicated the exits inuse  { ] Shouted instructions  {] Pirected passengers out exits
{7 Assisted passengers from seat to airoraft exits {1 Opening exits 7] Other

88, Dnd th#r asgign you mry dulies?
{1 es No
If yes, wlat were you asked to do and did you do te task.

i SEabir '3113@/"5}“"&5 T e W i .J\-.,-\,-L.,o,: ""-T?ﬂ, e a'\}.gj,i},’ \E.}I% ._2 T "'"-T-'f'-‘{‘:,;u_ ‘-ﬁ!%l' w.{m%fg 1;?‘"/ H }.
T e

5% Did ymﬁin gy injuries prioe [o the ovacuation?
[TTves o

If yes, deseribe the injuries, how they occurred and (he effcet they had on your evacuation

o, Did }E%zs/ﬁﬂn any injuries daring the evacuation?
{71 Yes B

If yes, deseribe the injuries, how they oceurzed and (he offect they had on your ¢vacuation

o1 Did yﬂﬁzéi any inpuries alier the evacuation?
M es [ENo

If s, describe the injuries, how they ocourred and the effect they had on your cvacuation

o2, Describe the Jocation of injuries sulferod?
Ciwose [Jaskte [Jleg EJam IBack [face [JHead [T Other

93, Description of injuries sffered? (Cheok all thal appiy)

[V Sprain {1 Practure [_] Concussion ) Broken Back ) Disiocation  {7] Stesin
) Burs ] Abrasions (Lacerations & Brukses) I} Smoke inhalation

{7 other

T
i L e 2 A ; ; ! :
ﬁ% h l‘—’:’*ﬁ £ '53..‘.?:9 ;' ’ S‘ﬂ’%&ﬁ%&%ﬁ ;:gzg.-‘{ﬁ gyv %ﬁj}h@ st ].E»-w--"f

B4, Doseribo the hoal that trabsporiad yon 10 shore (oF provide name if known)?
Festny /10 450m z

95. Where gid the boat ke you? ey  [unan o/ AL 7 JAnE aad  THAT o pmicom, (A0
S . :

...............

06, Were you wansported to a hospitai? 1€ yes, which hospital? /U o o -
| 7
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The attached diagram on the last page shows the Scor plan of the aircrat.
The doors and exits are indicated by larpe arrows,

94, Seat Number ,} v D

Please indicate the following locations on the diagrany:

3 you kmow your exact seat pasition, place an “X™ on that seat.

B you are NOT SURE of your seat position place a question mark on that seat,
Position of other known passengers (by name of desoription}.

Show your rowte of escape {draw line from your seat 1o oxit used).

Indicate The emply seats in your vicinity by placing “E on thal seal,

e e

95, Hawe !}:E:r;?l/ﬁr had to cvacuate an aircoad before?
4]

(7] Yes
96, Age ___télm
97. Height T

98. Weirht L /e

9, @ender
Mate [ ] Femalt

100_-Da you woar corrective Jenses?

CB/&:as Mo

a}’/‘ﬂm vou wearing yout coirective fensés during Gais flight?
Yes [ iNo

Yes  INo

1G3. Had Wﬁl any alcohol in e 8 hours prior the evacuation?
{7} Yes i -
104. Prior 1o departure, was your ability fo evacuate affected by any u&he faliowm@)

[ vision [ ] Hearing age [Thinjury [ Recent surgery Camn
"] Other o :

Mﬁd you lose your corriclive Jenses during the event that cuused the dvacuation?

105, How often do you teavel by an?
{1 Eiel fight 1) Less than | flight per year {711 w0 2 ipghts per year £ 3 to 6 fiights per year
org than & flights per year

10%. Aviation Gxpericuce :
3 Commercial Pilot [ Private Pilo! {71 ¥hght Atrendant [ Aviation Mechanic
M{:}Dlimr : Nong




T

T e
Thank you for completing te abovc 1tcms ':ﬁm S1i.‘cly Bourd we!cnmas BitY CORUBERTS O what was heipful during the
evacuation and whal improvements of changes to the design and operation of salety cquipment you might sezgest. Feel frec to
disouss items such as the equipment used, Instuciions piven, crew, passengers or any olher arca you think is important,  Use
additional paper if needed.




USAirways
'Flight 1549
Hudson River, NY
January 13, 2009
Airbus A320-214

Threciions:

The diagram o the right shows all the
passenger seats on the alrplane, The top
of the diagram is the font of the
ajrplane.  The  atrows  represent
emergency exits. Please complete the
items helow:

i, On the diagram to the right, please
drawr an “X” on your seat, and then draw
a Bne from the “X” that shows the path
and exit you used o evacuale the
aurplane.

Example: X7

i

2. My name is .H_m..

3. T was semted in seat /4D

Example : 14D

Thank you for taking the time fo
complete the guestionnaire, If you have
any gueslions or comments, please call
2032-314-6643. :
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The mission of the National Transportation Safety Board is 1o preven accidents and save lives in fransportation. We are tasked
with invesiigating wausporttion accidents, determining the probable cause, and making recommendations fo prevent thom from
heppening again. In order to acoomplsh cur mission, the Board finds it helpful to contect the passengers on bousd afrplanes
that have aecidents or incidents and attempt to documment (heir experienees. T s with this purpese in mind that we are asking
vou to compiels this questionnaire. ‘The form is volontary ahd should require approvimately 20 minutes of your time. I you
shonld have any questions abouwt any aspects of this questionnaits or its use please feel free 10 contact Jeson Fedok at 202-314-
WEBE Thank vou for your assistance in this investigation.

@?@,qs« 2 \ETI“I" Wﬂ-" i:-'xg:r"?@,'wﬁ" g ww{m T e PR :rﬁ-p-f o E‘E'P'fci%;"%b‘ :'.:".?‘-'L"'f
S R B
1. How wore the preflipht safbly instructions presenfed? {Check wf that apply}

¢ thght Attencam [ Video ] Audic

2. How miach of the prefligi Safety Prodentation did you watch?
Cian 3759 [dsov Bzs% [ None
(FEAHL o 10 question 43

L

3. Indicate wiry you did not waich the whole presentation {check all ket apply).

Seen it hefore ] Obstructed view ] Pistracted by child 7] Distracted by ofier person

B 1t's basic kmowledge  |) Listening to musicfaudio lapes I Reading [ Sleeping {3 Too long
Cither i

4, How wel cowld vou hoar the preseplation?
[ Heard avery word T Some words difficuit to hiear [ Most words difficult to hear

3. Is En%m your primary fanguage?
B ves { o

6, DThd the pre-fight salely presentation help during the evacyation?
Yes 11 No .
Bxplain_Jness ta here BeclS weve focated {Aﬂm previzps heht s

o Oannpvemeddd

7. Was the pre-fiight briefing presented in a manner fhat indicated te importance of Kstening lo the briefing?

] Yes No
Bxphin:___ Nothing N oo vat’ 1a Heviev 1Twas Presontep on isfos

8. TWhen did you read fhe safity instruction card in the seatback in frent of you?
[7] Prior to flight L] During pre-fight bricfing {7} In-flight T Did not read
Y€ you read the safery card skip to item 18




9. Why did you not read the safety card? .
% Read #t before L] Could ot find [ Was ot there  J Conld not viderstand
Mot important L] Other '

10, D the safety card mformation heip you in the evacuation?
{Tlyes T No
Hxplain

13. What changes would you recommend o improve the safuty jnstructions? (Eliher the presentation or safety card)
ReinMfBRLE THE tg;bg L) CE_OF Lxﬁ;{gngﬁa Yo Melre  Proseatodsm.
Sy iEI&j!_g‘-‘«. I o e blues s o Frmavs. - N |1Nomin e, .
LIRS 1t b MLEL_ESM@MM%&.M rIhe.re S
A LR preservers Ao LOCATED. |
e e Lo e IR T e S e D T \-:ldﬂ:\:-'" P R e
e

LA A

12. Did you brace for impact? (Describe position}
Nt Boneans on SExy N _Eroyl e ME, HEAD DAWA SETwWesal

L s

i

13. Why did yon choose this position?
{7} Fright suendant instruction [ Looked at safety bricfing cord  [] Copied prople around me

R Previous mowledge {71 Other, please
YRR ;,/':.-;. ‘%‘.'\:,}_ -;_.*TI‘:‘:."':" : R 111. ;5:-\._.-_-'\“ {\yjﬁfﬁ%ﬁv‘ R T}%\ ;“-I:- ; T {.,ﬂ{:‘., {\?Mﬁ_am {. “\E R
s e

34, When did you look for the ¢ﬁ1e}g¢n¢y exit(s) clotest to your seal?
Diing boarding [ During the pre-flight briefiny {1 Adter the preflighi briefinp but before the evacuation

L] Prring the evacuation

15, Where did you fook for an exit? {Chock all that apply)
fnfromtof me ] Bebindme [ JLeftofme [M Riphtofme

16, Were you seated in an emergency exit row?
[1ves ino I1fnoskipioiem 19

17. Fridd vou receive any pre-flight instructions on your responsibilities in case of an evacualion?

[ 1¥es [INo

18. Did you receive a personad briefing by a flight atendant on your emergency exit renpumsibilities?
Mives [_JNo

19, Did you read the instruclions for operating the «xit?
Aves BiNo

70, 12id you open, of atiempt fo open, &h #xit yourseli?
[Oves [EWo I no skiptoitem24

21, What caused you [ open the exit?
{71 Pligit ationdant ] DA, announcement {73 Personil assessmant [ioter .

22. Did you have any difficultics cpening the wil?
Fives [INe
Exphain . . "




23, Did you use thig exit?

{ves [INo

Z4, When did you deckde wirich exit to use?
[1 Before tie evacuation order was given (3 As 1 et my seat & As 1 traveled down the aiste

] Other

25. For what reasons did you choose this exit? {Check all drat apply) _
I3 1 was called fo the exis [ ] T was dirocted by eabin staff {7 Ye was the only available exit
£ 1he other exit was blocked 31 followed other passengers [ B was the ¢losest exit

Rl omer, Less Tenthie adtbar

26. Were you directed away from a specific exit?
{7] Yes No

27. Ware you divected toward a spocific auit? -
{7 Yos No

28. Did you follow these directions?
M ves Mo

29, Bid you pass 2 usable exit at the direction of a flight aftendant?
Mves BENo

30, Did you select an exit and then change youwr mind?

Clves BENo

{fves, explain

e

31 1 you used o arver-wing exi, how did you get ofl the wing? , .
P mto water ] Directly onto 2 boat Other Ptd par Got ot Wi &, e!:ﬂl’fﬁl”" ?'ﬂ 5 5P
_— ] . didvow ol mﬂf"h‘f' gﬂ‘rj I‘t}iiF {see EMAphvleg raply Trava
. TEvon gpened an over-wing exit, did you place the exit door inside gl oLt
M ves N [¥] Mot Applicable ST ﬂf‘ﬁr mon boebng

R S R B
T v onBaceiss e
33, Ind you have carry-on bapgage? (Count purses, compiiters, backpatks, ¢ie, as one item each)
INo Sfoncbeg [d2baps [_i3bags [_)morethan 3 bags

34. Digd you have 1o gate check a bag you wire planking o carry on?
7] Yes No

33, Where did you skore your:

Parse: [ Under sest L3 Overhesd bin {1 Closet [ ] Other
Briefeave: 3} Underseat |1 Cverhend bin [ ] Closer ] Other
Computer: [ ]undersest | ) Overhead bin [iCloset [[] Other
Switcase 1! ) Underseat ] Overbead bin | §Closet [ Other
Suitease 2 [} inderseat [ 1Cverheadbin 3 Closet [] Other

6. i you attempt 10 take any carry-on items with you durig the evacuation?
[ Yes ﬁﬁu

If no skip o dem 40

37, What items did you need to take?
[ Medicines 1) MoneyAvallevoredit cards _{] CawHowse key [ Clothos [T Camern [ Computer
{7 Job refutcd iroms £ Sentimentalitemss [lOmer :

3




3B Where were the Homs sfored?
i1 Underseat ] Ovemeadbin [ Closet ] Other o

39, Whal happened to any cirry-on bags you look with you during e cvacualion?

I} Taken by flight anendant |} Placed lnaseat  { ] Returned to overhead bin

g Dropped to floer 1} Copried into ral/out wing {73 Took with me opto rescue boat
rher

4. Did other passengers atfempt 1o 1ake cirry-on itens?
Wvyes Mo

41. Did passengeys remieving carry-0n uggage stow the evacuation?
Bives [1No

432, Did passengers argue with flight attendants over refrieving cany-on luggage during tha ovaruation?

7 Yes No

R B thent S ]
) ErWater Gater jﬁ!ﬁlﬁ}“ﬁﬂ, S G

43. Did you board a shide/raft?
Flvyes [ No I yes, which one? [ Forwmrdlett ] Forwardright [} Overwing et {7 Overwing right

44, Was a Sight altendant at the doorway piving directions?

(7] yes [ENo

45, Where did you board the sidefralt? = Prp e T éa-m QO\F‘T! 5‘%\!@:& IR -.rerf-'--,‘h}aafﬁ
[:}ID:mr Miwing [ Water H‘“’m“"i ?]thﬂ Gab h(ﬁ i}.ﬂm‘f' WAL “_b‘G.-,fiu'rk‘f‘ ‘;
16, Did you hive any difficulty boarding the shideraftz NGV Front ofplane and wae r A

1£ yos, exphain o Baci, Jothe s swam o Clogest

i ﬁﬂ*ﬁf%%%ﬁ SeNege o e
Yes i

47, Did you obtain a B vest? Ho i yes, bow did you oblain the vest?
{771 ratrioved it myself from vider my 5gat [ Someone gave it to me 7] Other
: ! w1 2 |15 st
4%, Did you pu! on the vest? [ ves B No dovry N Kno | Ny
Uik s&art | Trhwic e 102
49, Where worde you when you put e vest on? e A _
[T insidethe aimplane 1] Qutside the aitplane "'{"i%o) & ad e Gnp W %A Ve

Seopdg cof !'a,[)smg,cwa, B oA EF

{-?_n.n-

5, Did you inflate the vest? Myes [:]'Nc

31. Did you have problems inflating your vest? Mves [N
Hyes, deseribe .

52, How did you ksow the focation of the vest?
[ Instructions from crewmember. [ Obscrved others Laking vest {7 pre-departure brieling
{1 Read safety briefing card [} Ober, please explain_

53, Did you have any problems using the lifs vest? Flyes [INo Ifyws, what proliems?
7] Locating the vest 7] Reaching the package ] Opening the package
L] Ponning the ves!. {1 Securing the vest {_] Other, please deseribe s




T
R T S R {ng-ﬁf--r.\-'«“—i;qﬂ}\g- AT P RGP 'h M; o
S S it tion Seat Cshions i e

54, Did you use a flotation seat cushion? 18} Yes LJNo Ifyes, how did you obtain lhe cushion?
B 1 retrioved it miyself from my seat 71 ¥ ook If from another seal {™% Semeone gave it to me

35, 1id you have any problem wsing the fofation seat cushion?
Ifyes, please descrive__ A/ (O

56, How did you know abowt the fotation cushion? _
{7 Pre-departure safety briefing {7} Safoty Briefing card  {J Crevmember inslmcxi?ﬁs
I:i Oserved other peaple Taking their seat cushion Cither, please expinin KEEod Frmin _ e

e e S A ST RS
e e e e
57, Did you experience any delay in aetting bito the aishe? Briofr "4 S

]ves No
¥yes, describe : -

ww? iof*&,
B NS

¥

i

58, DHd you climb over any seats durlng the evecnaton?
) ves [ Noifyes, desoribe

Vi

59. THa yon 500 anyone clind over the scats?

ves [INo

&5, Did you ste any passengers pushing other passenpers?
Myves Mo

61, Did you get pushed?

Mves FNe

62, Did you push snyonc?

M ves o

3. Were thore any disputes among passengess during {he ovacuation?
{7} Yes No ] Dontknow

4. Did vou have to wait behind slow moving passengers {.¢. was the passenger in ronl of you moving slower than (he Iine

10 he exit)?
ves | 1o
¥ ves, cxplain why they were maving glowhy. )
slosed fehand 14 Bow 187 uahi. all pagsenters were inous I&mmg}nﬁ

TEmpanrds Lolerd Laats

65. Did you consider another exit becanse of show moving Hnes?
{1 ¥Yes Eﬁﬂo

66, Were you Iraveling with anyone?
Mves ﬁﬂﬂ I oo skip to ifem 7

67. With whom ware you tavelinp? {Check ali that apply)
{7} spouse f;i Baby {Under 2 y78.} {1 Young child {2-1 yr) {M Coworker ] Friend ] Qther




G5, §f vou were trmvehing with a child, were you using a child safety seat?

ves [ INo
69, Were you staiod with your companion{s)?
F1Yes No

70, Did you ovatutc with your traveling companion(s)?
Mives {)Ne

71, IMd any of the following slow your movanent during the cvacuation? {Cheek all {lal apply)
[ Seattray  §5 Seatback in front of you ] Galley Buikhead (Walls dividing cebin into sections)
{_] Flight attendant seats [ Galley iteras (Soda cars, caris) Lupgage fallen from overhend bins
{"] Lugsage passeppers fried to ks off plane ] Footrest Child Safety Sest T 1Shoes [T] Blankets
g Headsels |1 Broen cabin interior  [J) Overhead bins  [_] Curtalns
CHber

PR

V2. Olher passengers in general were cooperntive dunng 1he evacualion,
[7] Swongly Disagree L} Disagree ] Nevfral ] Agreo Sgongly Agree

73. My physical size assisted me in the evacuation.
7] Strongly Disagree [} Disagree [ Noutral [ Agree % Suwongly Agree

74. My physical condition assisted me in the evacvation.
7] Strongly Dissgree 1§ Disagrer [} Neutral F1 Amee Strongly Agres

75, My ape assisted me in the evacuation,
{7} Swongly Disagree ] Disagree ] Newtral £1 Apree Strongly Agres

v

r‘ﬁ,q'rr"“}-“aﬁ" ;ﬁ;‘\”ﬁﬁ.‘i\%@}ﬁ >;;-,/§3 xﬁ.;_ﬂi,a;;yﬁvw mﬂﬁ{jﬁ ":.f:li :_ﬁ%.u i "?&.ME““ A @F« q“‘-’??j"?ﬁ‘:-‘"‘%’*’_ﬁ‘“&"" 8
T e
7. Was your seatbelt fastened prior 1o the evacuation?

A Yes, Vory Tight  {7] Yes, Moderately Tight {73 Yes, Loose  [INe [ Can'trecall

77, Drd you have any difficulties unfastening your seathelt?
{JYes THNo

78. Did unfastening your seatbelt slow down yaur cvacuation of the aircrafi?
[ ¥Yes o 1] Seatbel was ot buckled

A T T T
;p}‘é,.lb:,‘ﬁ':-v?"'-. ‘*: y i Lp,@?ﬂ:‘v - B R 5?,; K ] " 15':3' o] E4 %1 nh kﬁ - bE & _;ﬂ' L]
T aommahdion e

79, Wha fhst inforined you that an evacuation was necessary?
[TIpiior 7] Flight Attendant [} Other Passenger [ Personal Decision

#0. At the time, did you know why an evacuation was necessary?
] ves [N

§1. Did the fifht atiendants give you any instrictions just prior to the evaciation?
W vos [ido {7 Notenough time

$2, Did the fight attendanis go dirongh the cabin prior (o Janding 10 prepare for the cvaciation?
Ldves [Ine g Notenouph lime

83. Did vou hear the flight attendants giving instractions during the evaceation?
(] Heard cvery word 1] Some words dififcull 10 hear L] Most words difficult 1o boar ¥ Neard notling

84, Describe the fight attendants® instn

S Piace. Brace . heal dgwn ., head d ouad

B T T SR L s b il

B



B e m — s i e
3. Dld you remove your shoes during he evacuation?
[dves No  Ifno skip to iters 87

36, Wiy did you remove your shoos? _
I} FHisht attendant instructions 1] Tihought Thadto ] Saw others removing shoes [ Other

87. How did the crew aid in your evasuation? {Check all that apply)
$Noaid [ Indicated the exits inuse ] Shonted instuctions ) Directed passengers out exils
{71 Assisted passengers from seat 1o airoraft exits {7} Opentng exits ] Other e

§8, Did the trew assign you any duties?
O ¥es PENe
I ves, what were you askod 1o do and did you do the rask,

T Y -?--' 1“{ \: o .>N-}" o g :‘.vw.nr &Mﬁw ; 3’“:::'"9'
$5. Did you sustain any injuries priar to the Svacuation?
Mves MNo

I£ yos, describe the infuries, ow they occurred and fhe effect they had on your evacuation

T i T B
Weve e

90. Dnid you sustain 2oy jories during the evacuation?

i Ves | iNo

If yos, describe the injuries, how they octurred and the affeel they ad on.your cvacualion

lelt Ofna Bewise | Rig kb shin, fantis o)

G1. Did you sustain any injuries affer the svacuation?

Mves [no

'yes, describe the injuries, how they occurred and the offeor they had on your evacuation
%&I‘-far_\ Y0 2 i

.

97, Describe the location of injuries suffered? '
Clwes [Amde Blreg Bam [TBsck {JFace {1Head [JOther

93. Description of injuries su(fered? (Check all that apph)

[ Sprain ) Frachwe [ Comcussion [} Broken Back [} Distocation 7] Swain
[ rum 4 Abrasions (Lacerations & Brulses) ] Smoke inhalation

& Other "M’%Mr A :

A |':.'{' I1I-\.M;:l$-lr \Fgﬁw i T ' v
e

T rﬁ% i F}EWEL%J:‘;’;:‘ ""’ r
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‘The: atteched diagrant on the kast page shows e floor plan of the airerafl.
‘The doors and exits are hidicated by Jarge atrows.
24, Seat Number Eg A‘

Please indicate \he fbllowing Jocations on the diagram:

ifyon know your exact soat position, place m "X on that seat.

I you are NOT SURE of your seal position place a question mark on Giat seat.
Position of ether known passengers (by pame or description).

Show your route of escape {draw fin from your seat to exit used).

Tndicate the emply scats B your vicinity by placing “E” on thal seaf,

D e
e

95, Have you ever had to cvacuite an aircrafl Lefore?
[Jves fNo

4. Age ,___é,ii_ﬁ__
f

7. Heigla “__ﬁ?_l_j.\.{m,.

o, weigt 435

99. Gopder
% Male [} Femalc

100, Do you wear sorreclive lenses?
{:} Yig @ Mo

101, Were you wearing your corrective lenses during (his Bight?
Mves {ﬁh‘o .
102, Did you lose your corrective fenses during fhe event that caused the evaceation?

{3 Yes iﬁﬂo

103, Had you constined any aloohol in the § hours prioy the evacuation?
I ves [no

104, Prior 1o departure, was your ability (o cvachate affected by any of the following:
[Jvision [JHearing [ Age bjury [ Recent surgery 1) Cane
L} Other

105, How often do you ravel by air?
(3 First flight £ ] Less than 1 fipht per year 11 t0 2 flights per year [T 3 10 6 Rights por year
B More than 6 fights per year

16, Aviatian Experience :
13 Commercial Pilet [ Private Filgt {™] Flight Atendant ] Aviation Mechanic
Moker e 4 None




oo R v Guot Wttt i i i f'\-v_. Eity +r iy e 4I‘zn-
e ANl thoweh T
Thank you for completing the abc,wc items. The Safc,ty Bnard wei::omes an;f SODMRCALS D what was helpful during iha
evacuation and what inprovements or changes 1o e destgn and opcration of safoly couipment vou might sugpest. Feol fize ta
discuss Hems such as the conipmoent used, instruclions given, Crow, passengers of any other area you think is imporant.  Tse
edditional paper i needed.




USAirways
Fiight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Birections:

The diagram to the nght shows all the
passenger seats on the aimplane. The fop
of the disgramn is the fromt of the
girplane.  The  armows  represent
emergency exits. Please complete the
Hems below:

1. On the diagram fo the right, please
draw an “X" on your seat, and then dravw
a line from the “X” that shows the pailx
and exit vou used fo evacuate the
airplane,

Example: X7

3. 1was seated in seat [6"&'

Example : 14D

Thank you for talgng the time 1o

compicte the questionnaire. If you have

©any questions or comments, please call
202-314-65645, :




S oy hic
ey
i Mé&.&"‘“{?%- R,
i e w:?ﬁ\?;},%% ’:-aﬁf i
=1 L firhH fpars :

2 e e S T f'-"g-‘:?iﬁ‘.‘-%ﬁwdf

The mission of the Natiopal Transponiation Safity Board is fo prevent accidents and save Jives In transporfation. We are tasked
with investigatine transportation accidents, determining the probable cause, and making recommendations to prevent them from
Tappening again. In order 1o accomphish our imission, the Board finds # helpful 1o contect the passengers on board airplanes
that have eccidents or incidentz and aitemp! 1 document their experiences. [t is with this purpose in mind that we are asking
you 1o complote 1this questionnaiie. The form is volmtary and shondd require 2pproximately 20 minutes of your time. Hyon
should have any guestions about any aspects of this questionnaire or its use please focd fied 1o contact Jason Pedok at 202-3 14
L. Thanl you for your assistance in (his investigation.

DR ,}_,ﬁ ';-F"ﬁ". rarthty %ﬁﬂ“"“ﬂ%@; e : 1‘,,9:55&%5,{{. T j e .,:wq.,-/l,-:‘}- T HW
. e
1. s Howe were the prefiipht safety instrutions presented? (Chock 2l thet apply}
Flight Altendant video [ | Audio

2. Rowmuch of lhe preflisht Safety Prescutation did you watch?
Chan Fj7sse £lsees 3 Eﬁ%ﬁﬂmm
{If All, 20 ro guestion 4)

1. Indicate why you did not watch the whole preseatation {check alj that apply}.

[ Seen itbefore 7] Obstucted view [ Distravted by child [ Distracted by other person

{"110s basic knowledge [ Listoning 10 music/mudio tapes [ Reading { ) Stecping [ Too long
Coter 3 een | 4

4. How well could vou hear the prosentation?
[ Heard overy word [ Some words difiicult to herr  [[] Most words gifficsltto hear /" %

5. . ¥s Buplish your primary Janguage?
Yes | | No

&, , LHd e pre-flight safety presentstion help during e evacuation?

’%Ei Hne T T&\N;I’.{ G0 é7i£€c;{ 2 &72%_{:,(“':‘ «-ﬁf/{f’
: ' Yoy o Sy ) "

igoed m 3 wag :

7., Was the pre-flipht bricting presented in a manner that indicated the importance of Jistening to the briefing?

%ﬁﬁ:aﬂﬁ Se‘e%é’de{—- ﬁ‘@ﬁﬂ

P

5. When < vou read the safety instroction card in the scatback in from. of you?
"I Prier to fight [ During pre-fight briefing  {_} In-flight ’{E:DE{I Aot resd
Iy read the safety card skip to iem 10




9. Why tid vou not read the safoty card?
" Read itbefore [ Could ot find . [} Was notthers 7] Could nof understand
{_] Not importent %}ﬂmr ﬁ_éf%z(}f

10, Did the safety card information hefp you in thkAvacuation?

[ 3
Expl;:\:mtj ) //; //ﬁ%;L . -

Vo

11, Wit chimges would }rou_;%ﬂmt 1l 1o paprove the safbty insnuctions? (Eithor the pressattation or safely card)
7 o 2 Thal L. f&/ﬂu A Do I ks ol B B

mﬁwﬁm,famw;m; B M AP LYY e N

ey Erve
T g e s .‘5 ; V\(II.\_:‘-.( e i D .I;\'{"_ PR R 7 . T e
D D e Reieen
12. Did yow brace for impact? (Describe position) /é :
> BV W .Jz/ Ay s o) 7'é-€ %%F,/JP %; pirﬂr;? g3
= E.::;F mzﬁ: Y& Kﬁ};{&gfﬁffm?ﬂ J g Yo Ao b
R R i . #"‘?7? AT e e gl pvs  ACx e b
i e 4 5‘%& .

13, Why did you choose this position?
T Flight atendant instruction -+ 1 Tooked at safety briefing card /Eﬁ:opicd people around me

[} Provious knowledpe {} O, please

T ST

T e R
F During boarding  [] During the pre-flight briefing [ Aﬂ:j the preflight briefing but before the cvacuation

14. Wheon did you look for the cinerpency ¢xil(s) closest (o your seat?
Ei' During the cvacuation % Wikl wf WE/E a am (‘S O 1 Por

i

15. Where did you look for anexit? (Check all hat apply)
[Rn fronrofme [ Bebindme [T 1cfofme { JRight of me

16. Were iou seted in 20 CINETRCRLY SN row?

£ Yes o Ifno skip (o item 19
17. Did you receive any pre-flight instructions on your responsibriltics in case of ap evacnation?
[ Yes Mo

E:E'j. Did you receive a personal briefing by a flight aftendant on your emorgency exit responsibilities?
Yes Maibo :

19. Pid youaead the instruetions for eperating, the exit?
[ ves [Axo

20, Did you ppon, oF attempt 10 opén, an exit yoursslf?
[dves IANo If no, sidp to item 24

21, What caused you 10 open the exit?
[T Flight attendant L] P-A. announcenent  |_] Personal assessment {7 Other

22, Tid you have any difficulties opening the mait?

{ves [INo

Baplain . ' . s -




23, Thd vou use his exit?

{:}Yﬂs Mo

24, When did you decids which ot to use?
{_] Before the evacuation order was given {3 As 7 el my seat ﬁm { waveled down the aisle

M Other

25, For what reasons did you ¢hoose this oxit? (Check 2l Wiat appbv}
[ was called o the exit {1 was dirgcted by cabin staff It was the only available exit
[ iThe other exit was biﬂﬂk%{:} 1 folowed olher passengers ﬁﬂ:l‘t was the closest exit

Miomer L < o/ oh Ef°E
26, Were you directoed away from a speaifie exit?

M Yes ;"E?Qfﬂ

27. Were yon directed toward a specific exit?

[ ves KlNo

28. Did vou firllow these directions?
[ ves [Faio

29. Did you pass 2 usable el a the direction of flight pttendant?
{1 Yes Mo

3¢, Did yoy select an oxil and then change your mind?
T es ﬁﬂa
it ves, explin

aowater [ Directly on aboat ] Other

%f you used an over-wing exit, how did you got off the wing?
i

32, Hyouopened an over-wing exit, did you place the exlt door inside the afrorafi?
Mves {ine gﬁ\?ﬁm Applicable

R e
DrvonBiciaseiin e
have cary-on bapgage? (Count purses, compiiers, backpacks, eto, as one item each)
{INe [Jonebag ,ﬁz pags [ 13bags 3 morethan § bags

34, Did vou have o pate check a bag you were planning 1o carry onf

[ Yes @Cﬁn

33, Whore did you store your

Purse: {1 Underseat [ Overhead bin  [_I Closet £.] Other
Briefease: I ] Under seat Dvermead bin § ] Closet §3 Other
Computer: [ ] Under seat Ovoricad bin £} Cloger [ Other
Suitease 1 [ ] Undersuat B8 Overhead bin [ 3 Closer  {§ Other
Suileane A 7] tinder seat Overhead bin {1 Closat [ Other

36, Lid you attempt to take any carry-cn items wilh you during the evacuation?
[3 Yes ﬁa:ﬂn

¥ no skip to Hom 40
37. What ittins did you need to take?

7] Medicines [} Moneyfwalletteredit cards [T Canflilouse key {_] Clothes |3 Cimera [ Computer
7] fob related items ] Sentimentaf ftoms 1] Other

3



33, Where wore the fems slored?
7 Usderseat [] Overhbeadbin [ Closet [ Other

39. What happened 10 any carry-On bigs you 100k with you during the evacustion?

{1 Taken by {fight attendant |} Placed inaseat ) Returned fo overliead bin

E Bropped o floor  [) Carried into rafifout wing {7} Took with me onto rescue bowt
Othér

403, id other pasgengess pltemp! 1o ke carrv-on Hems?
ﬁ\‘[{zs m Mo

41. Thd passengers relrieving cimy-on Jugeage slow the evacoation?
[ ves o

-;:]2. Did prasensers argue with flinht sttendants over retrieving carny-on lupgere durng the svacuation?
Ves :E;ﬁ}[ﬂ '

ST »@wﬂmﬁm mféﬁﬁfﬁ%ﬁ_‘f%}w S
S ol e Bt

43. Did you board a shidefrafl? :
Yﬁs [%I«Ef If yes, which one? [ | Porward left [ Porwardright [ Overwingleft [ Overwing right
i Wwn 1O T2 a e magin oy
44, Was a Sight attendant at 1hi doorwiy giving directions? f C) % F/ﬁ
] ¥es m{} .

45, Where did yon boxrd (he slidefraf?
Miveer ] Wing ater

KPR CI G  ohey [ageniers

A L

o ’u‘#ﬁ%"m‘*w% e s
i PR G %ﬁf éf‘“-b“}j}%ﬁ%ﬁf SRR CI SRt R '%ﬁﬁfﬁfr i ﬂﬂ%%‘é et
m RS ,*wﬁ&:&m«%mm‘m e %’9 1) RS v

-

47. Did you oblain a Jife vest? L | Yes ﬁﬂu If yex, how did you oblain the vest?
[ 1 retriaved it myself from under my seat { ] Someone gave it to me 7] Other

48. Did you put on e vest? [ Yes ﬂﬂo

49, Where wore you when you put the vest an? /‘/ / ﬂ-
{7} inside the airplane 1] Outside fhe airplone

5. Did you inflate the vest? {_] Yes B Ne

5. Did vou have probienss inflating vour vost? 1) Yes é‘ﬂﬂ
¥yes, describe

52. How did you know the location of the veu?
"1 Jnstructions from crewmember [ ] Qbserved ofhers taking vest  [] Pre-departure briefing
easd salely hricfing card {71 (her, plesse oxplain _

] Focating the vest [} Reaching the package ] Opening the parkape
] Donning the vest [:] Securing the vest {_] Other, please describe /

53. Dhdyou have any problems using the life vest? {1 Yes I;B‘g&g 1f yes, what pm

..........................

a
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4. Dadyouusea ﬂmfsla{m seal Lushmn‘? cs [__} Ne If }rc:s, iow dig vou obfain the cushion?
{1 £ retrieved it nyyself from my seat ;ﬁ{kbaak if from anciher seat [ ) Someone gave # wme

55, Did you have any problem using the otation seat cushion? &j "ZE / )
i ¢ G

If ¥z, plense deseribe

I 1y | -,-’:.J?»FJ iﬁ?‘:‘) 'f'a-t Lﬂ:@mym%?i%

50, How did you know about 1he Motation cushion?
e-departure safety briefing {1 Safery Bricfing cavd |1 Crewmember instructions
prved ofher pmpia faking thely seat mﬁhiﬂnl {1 Other, ploase explain

e B
37. Did you experience any deluy in ga.iimg fe (e aisle?

1 ves o
If yes, describe

)

}’ '7
.&%& 3}#{@% '\.

53 Did yow climb aver poy seats durlng the evacuation?
{1 ves P01 yes, destrive

A e bl e ity R

39, Did yw&wone ¢limb over tho seats?
M

M ves o

60, Thd you sec any passengers pushing other passongérs?

{3 Yes 0

61. Did yvou el pashod?

i Yes No

62, Did yop push anyonc?

{ivYes %ﬂ

G3. Were fhere any disputes ameny passengers doring Se evacuation?
{Ives [INo Hsigon’t know

64. Did you have to wait behind slow moviog pasémgem {i.e. was the pagsenger in front of you maoving slower than the line

10 4o oy
Eﬁﬂﬁ' R
if yes, explrin why they were movinp slowly, ? {7/ )

B 22 i A O VAL hmhjaﬁz_{)_ﬁ%{ e

63, Did }*ﬂgcnnﬁidcr another exit becayse of slow moving jines?

E] Yes o

w6, Wers you leaveiing with anyeie?
[ Yes @-ﬂc If no skip te Hem 71

1'5‘? With whom were you traveling? (Cieek all that apphy)
Flspouse [} Baby {(Under 2 ys) £} Young child {Ewlﬂ vr.y PlCoworker [ ¥riend [T Other

“1




G8. Tf you were traveling with 2 child, were you using a child safety seat?

Mives [ Mo

69, Were you seated with your compaiion(s)?
TMives [ Ino

0. Bid you evacuate with your traveling companion(sy?

Mvyee {iMo

7. Hd any of the following stow your moveszent during the evacuation? (Cheok all that applyd

M seatway 1 Seatback in front of you [1 Galley Butkhead (Walls dividing cabin into sections)

{] Plipht sttendant seats ] Galley items (Soda cans, cantsy |} Luggase fallen fom overhesd bins

"1 Lugeage passongers tried fe take off plane T Foowrest ] Child Safity Seat [ Shoes ] Blankets
Headsets 1] Broken cabin interior [ Overhiead bins  §_J Curtains
Ciber ,’?f -

74, Cither passengers in general were codperafive during the evacustion,
[} Strongly Dlsagree [ Disagree T Neotral gﬁgrm "1 swongly Agree

73. My plysical size aszisted me in the evacuation, -
7] strongty Disagres {1 Disagroe [L] Neutral A Apros [ Strongly Apxee

4. My physical condition assisted me in e evacuation.
{"} Stropply Disagree ] Disagree ] Neutral ‘;K[\ﬁgm@ i} Strongly Agree

75, My age asshied me in the evacuation.
[ strongly Disagree [ Pisagree L] Neuiral jaf\hgmc _ ] Stongly Amec

e R
L e e
76, Was your seathelt fastened prior to the evacuation?

Yes, Very Tight [ Yes, Moderately Tight 7] Yes, Lovse [ino [T Can'trecall

{1 VYes o

78. Did unfistenis 2 yonr seatbolt slow down your evicuation of the afrerafl?
[ ves ﬁqﬂo Seatbelt was not buckled
"',.?.-'"""'"" '5'."“:{'\_"' i

L Conenticn Dl

2
a5
79: Who first informed you that an evacualion wis neccssaps?
crsonal Reciston

7. Did jf%im any difficuities unfastening vour seathelr?

-

&%ﬂ%@%ﬁ% @dﬁ

{Ciritet [ Flight Attendant  { ! Other Passenper

20 At (e tme, did you know why an ovacuation was necessry?
77 ‘?ﬂﬁ [

81. Did (he fip sttendan!s mive you any instraclions just prior to e evaciation?
{1 ves o {7} Not enongh thne

§2. Did the fiisht attendants go throuph the cabin prior to landing 10 prepare for the evacuation?

Mves T No 1Mot enough time

83, Did you hear the fjghtatiendants giviep instructions during the evacuation?

(] TTeard every word e words difficull fo bear 1] Most worde difficultto hear || Hoard rothip
24. Describe the Mipht ancndants” instractionst, i c:l i A ’0 71"

~ e o 0w Clagh (a5, Tion.
N & - |

6



e P

3::- I}zd }'auismave :.*our shcms during ﬂw cvaeualmn?
]

[ Yes

86, Why did you remove your shoos?
{7 Ftight attendant instruetions [ 1 I thought Thadwo [T Saw gthers romoving shoes I:} Other

o IFnoskip lo Hem 87

57., How did the crew ald in your evecuation? {Check all that apply)
;Eﬁzﬂ'é‘aui T indicated the exiis inuse [ Shoured instructions 1) Directed PASSERECTS out oxits

A7 Assisted passengers from seat to sircraft oxits [ ) Openingexits | Other

58, Did e crow assign vou myy dties?
i ves
T yes, what were you asked to Jo and did you do the tesk.

B m- ..-*{-w.". iy ,a“# m

T A EEnry R b
L ‘2&;5 e %ﬁi ol
ae. Did oH, Fustuin any mjuries prior to the evicustion?

{1¥es o
¥ yes, deseribe the infurkes, how they cecurred and 1he r.:ﬂ'&ci they had on your evacuation

9. THd you suslain aoy inguries $ariog b cvacuation?
Eﬁ‘ﬁ:s i::i Ho
T'yes, deseribe the | injuries, how they ocourred and the effect the»_v had o y{mr evacmalion

7S 14 % "Q"’”’é“’””’ FYClCaas :/5 ?"ﬁ ""““"“‘"7%‘: /Mi. il

f‘
ey 74,;@' o, B c;‘*-fﬂd/@ ,_;Mﬁ,)
91, ADid you sustain any ijurics after the evacuntion?

!Bﬁfcs Neo
Tvos, deseribe the i Illjll?i:s, how 1hay pocurred and 5):; cffect ey had on your evacustion
i ummwmﬁm /r.ﬁ

42, Describe the location of injuries suffered?
Olwsist [Dankde KRlieg [lam Tidack Drece Fhead {0k

93, [escription of infuries suffered’? (Check 2l thaf apply)
) sprain [} Frecture ] Concussion 11 Broken Back ] Dislocation {71 Strain

[ Imum [} Abrasions (Lacerations & Bruises) [J Smoke inhalation
_ﬁ'ﬂﬂmr 1 A % A" 5;:@

. J"'*@“m&%ﬁ@?f S

B ;
94, Describe (he boat that rang you to sho; provide parce :fknﬂwn}'? i
Loceipel P epons POARL v X 'W*’?‘":?*‘ﬁ’?{y 1)’

95, Wh::m dich the boat lake vou? W@ £ A // - ﬁ s f»—-?:' r-}fpff f&‘? /

T2 T T B
e o

Dh, Wore yon rangported 10 2 hospifal? 1f ves, which hospitad? .Z/é? ;
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The attached diagram on t(he last page shows the floor i;ﬂﬂll of the ajrcraft.
/ 5 “The doors and oxits are indicared by large arrows.

o4, Seal Mumber

Please indicate the following locations on the diagram:

If you know your exact seat position, plece ai X" on hat seat.

{f you arg NOT SURE of your seat position plece a question mark on thal seat,
Position of elhier known passengers (by name or description).

Show your route of escape {draw Hne from your seal 1o eXit used),

Indicate the emply seats in your vicinily by placing “E” on that seat.

T T o't \'\_ r o ; r
e sl b7’
93, Have y 2 1 EVEr I:ad 10 evacuate an aicralt before?

M ves

96, Age

97. Heipht 6 ff ,-.f
93, Weight h@"ﬂg}; )
99, Gender

m}]h { ] Female

100. o yoy wear comective fenses?

{7} Yes

19). Weie you wearlop your cortective lenses during s fipht?
o5 /ﬂﬂﬂ
R

103, Had von conswned any aleonol inthe B howrs prior the evacuation?
Byes (N 4 Ree 07 Lewi©

0N m‘%]i lose your corrective lenses during the event that cavsed the evacuation?

1. Prior o departure, was vour ability 1o evacuate affected by any of the fllowing:
Flvision [ Hearing ] Ape i injury |} Recent surgery {7} Cane
Clote _grdnmg

105, How often do you travel by air?
{1 First Might I Less than | Rlight per year {1 €0 2 fliphts peryear [ 3 to 6 Nights per year
Fd Jyfore han 6 Bights per year

106. Aviation Experience
U] Commerciai Phict ] Privave Pilot ] Flight Atlendant  {_] Aviation Mechanic
Flother i d Nene

R
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Thank you for compioting the above ittms. The Safety Board wc!c.f:—mas any comments on what was helpfal during the
evaenation and whit improvements or changes 0 the desipn and operation of safety equipment you might suggest. Feel freeto
distuss #ems such as fhe equipment used, instructions given, crew, pastengers or any other area you think is important.  Use
additional paper if neaded.
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Dhreclions:

The diagram fo the right shows all the
passenger seals on the airplane. The top
of the diagram i5 the front of the
amplane,  The  amows  represent
emergency exits. Please complete the
itorms below:

1. On the diagram 1o the right, please
draw an “X on vour seaf, and then draw
2 ime from e X that shows the path
and exit you wsed to cvacuste the
airplane.

Example: X

S

15C

3. Twas seated in scat

Erample : 1450

Thank you for aking (he ime fo

- complete the questionnaire. If you have
alry questions or conunents, please call
202-314-0645.

N é@h‘é

V“f ?

}
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The mission of the Nationa) Transportation Safety Board is to prevent accidents and save Jives n ransportation, We are taskod
will nvestigating transportation accidents, determining the probabie cause, and making recommendations fo preven! them from
happening apain. In order 1o accomplish our mission, the Board finds it helpful to contact the passengeis on board airplanek
that have zecidents of incidents and attempt 10 docmnent their experiences. I Is with this purpose in mind that we are asking
you to complere this questionnaire, The form is voluniary and should requive approximaiely 20 minmes of your time, IFyon
should have any questions abow any aspects of this guestionnaire or its use please fee} frec to contacl Jason Fedok at 2023 14-
SR Thank you for your assistance in this investigation,

o T e e O S A D

e B

{lﬁ'ﬁw were the preflisht safety instructions presented? {Check all fhat apply)
Flight Attendant - ] Video  [] Audio

TR i
B ﬁ%ﬁﬁ@:ﬂ

2. How much of the preflight 8 Presentation did you watch?
Mag [115% [)50% 25% [ None
(I All, go to quastion d)

3, Indicate why you did not waich the whole presentation {check all It apply),

{7 Seerrifhefore 71 Obstructed view [ Distracted by ¢bild  {T] Distracted by other person

= I's bagic kowledge 1] Listening to music/audio tapes [ Reading [ ] Sleeping {7 Too long
CHdwer ”

4, How well could youéaylhc présentation?
{1 Heard every word Some words difficult 1o ear [ Most words difficult 1o hear

5, Ig Enplish vow primary Janguage?
B";'):s ol Mo

G. Dl the presflight safety presentation help during the evacuation?
{3 Yes C-?!ﬁ .
Explaint_ Dol /0T g i XEN TR ey A ks 5y 0SSN i 2o e o hE
Dsca... dsens, . Dt tofind 170 2ln At el B ADrsellnh 8 il
irgadatied Mg, " s2ead TR Ao s, A LBl
DT, ZIIE . Cy it S sl 1 Fate of e sonpped -

SiE

7. ;;.ms the pro-fHght briefing presented in amanner that indicated the importance of listening to the briefing?
a5 [ iNe
Explain: };ﬂm{ A rf;

rinten

et

§.  When did you read the safoty nstruction card in the seatback in figntof you?
7% prive to fHpht  [] During pre-Night briefing [ In-flight i not read
1 you read {he salety card skip to ftemn 10




9, Wiy did you not read the safely card?
toad i before | JCould notfind [ Wasnot there {7} Could not vaderstand
Mot important §§ Other e

10, Did the safery vard information help you in the evacuation?

Yeu st
Bxphin:_ Nl ar, W/Z-#"“"’{

aen

11, What chanpes would you recommend to improve the safery instroctions? (EHher the presentation or safety card)

e ] g Bdi i
o i ﬁ};r/f PN ;J-u/?'ﬁ?@ﬁgﬁ}_ﬁ, e

'f?f',:‘/'ﬁ':';@ T e o e S e i
S Py S e T A .{f\(ﬂ?'hd&%&i’. ke ;ZBW i %w %.‘N}\%Hr : o
e

15y Sl

12. Did you brace for impact? {escrHre position) ) -
‘7%;'-., ;ﬁﬁazfﬁﬁaﬁ £ it oA suae e D

A B e T i DAL HEE. BTl Ao Aol
A 7 S i 7 oo

13. Why did you choose this position? :
] Flight attendant instmiction {7} Looked at safety briefing cand Copled peoplé around me
M1 Previous imowledge {7} Other, ploase . -

ST RS, TR AR U T
N S ST S B SR
Bl et B

14, When did you look for the emergency exii{s) clesest 1o oot
L] During borrding {7} During the pre-flight bricfiog Alter the prellighl bricfing bt before the evacuation
[_§ During the evacuation

|15, Where did you ook for an oxit? {Check alf that apply)
Infontalme [ IBehindme [ Jiefofme []Rightofme

16, Wors yop seated i An emergency exfl row?
{3 Yes WNe  Hrooskiptoitom 19

17. THd you receive aity pre-flight instructions on your retponsibilities in case of an evachation?

{Oves [no

18, Dl you reccive & pirsonal briefing by a fight attendant on your emergency exit responsibiiities?
Dlves {Ino

19, T3id you read the instrclions for operating the exit?
[ ves [\

3. Did you gpen, of altempt ke open, an exit yoursei£?
fves [FTNo I no, sidp to iem 24

21 What cansed you o open the exit?
{7 Flight attendant [ P.A. ansouncemiont [} Persomal assessment [ ] Other e

22, Did you have eny difficuoitics opening e cxil?
{Mves {iINo
Explai: - v




23, Did vou use this exit?
Fves {no

24. When 4id you decide which exit 1o nse? @/
S Before the evacuation order was given |1 As T left my seat As I traveled down (he aisle
{iher

23, Forwhal reasons did you choose this exit? {Uheek afl thaf apply)

I Lwas called to the exit  [_] I was directed by cabin staff’ it was the only available exit

{Bjﬁ: other exit was blocked 711 followed other passengers L) 1t was (he ¢losest exit
iher |

26, Wor yogairceled avwiy from 3 specific exit?
M Yes ko

27. Wore you directed toward a specific exit?

{] Yes o

28, Did you follow these directions?
[ves [HNe

29. Did }r%wss a pzable exit ar the direction of 2 fligh! atendant?
{:] Yes Mo

30 Did you sefot i ot and 1hen chango your mind?
T ves Ho
1f yes, explain

31. I you used an ovprtwing exit, how did you get off the wing?
"} Into water Direcfly ontonboml |1 Other

12, 1 vou opened ~wing exit, did you place the exit door inside the aircrai?

[ yes £iNo [ Notappliceble

T R e S R S e s o s o T D
e
33, Dhd you have carmy-ondizeape? (Count purses, computers, backpacks, efe, a5 one e sach)

e [Jonebag 2bags [ 13bags [} more thon 3 bags

34, Did }*&}uﬁﬂ to gate check a bag you were planning fo carry on?

E1¥es No

35, Where did you store youm:

Purse; Mlundersent T Overberd bin ) Closet {3 Other

Bricfoass: Underseat ] Overhead bin § JCloser [ | Onher

Cotnputer: idUnderseat ] Overbeadbin [ 1Closet [AOther oy e s frmnc. tinduee ses0t
Suitcase 1: {Jundersomt {AOverbeadbin L] Closet Other

Suttcase 2 {1tUncerseat [} Overheadbin [ Closet [] Other

36. Did you atiempt to take sy carry-on Hems with you during the evecuation?
[dves [TNo

I£n0 skip to ifem 40
37. What ttems did you need to take?

[ ] dedicines  [7] MoncytwalicWoredit cards T} Carfouse key  [] Clothes ] Comera [ Computer
{1 iob related ems [ Scntimental items Ej Qther '




35, Wiero wore tho Hems stored?
1 Underseat 7] Overheadbin [} Closet {J Other 0 o

39, What happened o sny carmy-on bags you ook with you durkng the evasuation?

"] Taken by fipht attendant W&i Placed ina seat |1 Retormed w0 overhead bin

g Dropped o floor [ Carried into raffowt wing | Took with me onto rescue boar
Other .

49, Did otheppasiongers allempt to take camy-cha iteims?
M Yes {B}?:ipc

41, T passyogers retrieving camy-on luggage slow the evacuation?
[1ves [ANo

E]:L Did p‘:?n(gers arpue with fight aftendams over relvieving carmy-on Jugsage during the evacualion?
Yos Mo

) 2 e e S s
R O Sl
43, DR yaudoard a slide/raft?

{]Yes FiNo  If yos, which one? [ Forward et [ Forwardright [ Overwing jeft {7] Overwing right

e

A4, Was a fiipht attendant of the doorway piving directions?
{1 ves [ANo

45, Where did you board the slide/rafi?
Moesr I Wing [ Water

46, Did you have any $ifficulty boanting the shide/mA? - . .
Hyes, cxplam — A/ 0be q{;.fy:‘;'ff & ;LP ﬂm}!" < e, tisma  pIng ,7"'/;-,‘2_ 5:7{,4?&6?
B : e

SR

S T e
i

S e o,

b T Ay A T ey ey e
T
e e PR SRR Hl R A e N

47, Did you ob1ain a life vest? ] [0 Ifves, how did you oblain the vest?
{11 rerieved it myself from under my soat {7} Sumcone gave it to me 1 Cther

43, Did vou put on e vest? ] | Yoz D4 No

49, Where were you when you put flie vest on?
{Jinside (he aiplane [} Qutside the airplane Yy /4

80, Did you inflate the vest?§ | Yes { I No A///'?'
3. Did you bave problents inflating your vest? | | Yes | I No /}?//gf

If ves, describe -

52. How ¢id you know the iocation of thpvest?
"1 Issnuctions from crowanember [Ef)‘}b‘;ﬂmd others taking vost [ Pre-departure briefing

{_] Read safety bricling card 71 Other, please explain

53, Did you have any problems nsing the e vest? {1 Yes I No If yes, what problems?
L] Locating the vest [} Reaching the package  {_J Opening the packags ﬂ] /
) Donning the vest [ Securing the vest {1 Other, please deseribe ,«‘?

..........................



R }.-\ E wyl Ve }\A/JQ; R R ,.-‘ i T e .I'I.-',--l .'f;.,'ﬂ\.‘}.. o
e sl
54. Did youuse a ﬂﬂmt&{}n seat cushion? {j Yes LA No I yos, how did you abtain the uuﬁlmm‘?

{71 ¥ rerieved 7t mysedl from my seat 711 took if from another seat {1 Someone gave ittome

58, Did you have any pmh}cfi.gs/ing the fiotation seat cusiion?
Hyes, plesse describe Vs

56. How did you know about the Sotation cushion? /
{1 Pre-departure safety briefing {7 Safety Bfefing card | Crowmember instructions
[:3 OI}ssnrcd afler 20 ic 1&1:5;: ﬂ'*t:ir seat cushion  { j Other, please explain

. ey T

57. Did you epperience a!.'u}f dr.tla}r in geting into he alsle?
M ves No
Ifyes, describe

38, LHd you ciimb over any seats during the evacuation?
M Yes o I yos, describe

—— EER PR TR

39, IDud you seé snyone climb over the seats?
Yes | INo

6. Did vou sup any passengers pushing other passcngors?
{]¥es @%ﬁt

Gi. DHd you ushed?
Mves No

62. Did }fwgi}uﬂf anyone?
lves Ao

$3, Wore therpany disputes among passengers doring the evacuation?
{7 Yes No 7] Don'Lknow

64, DHd you have to wait belhind slow moving passengers {i.c. was the passenger in fromt of you moving slower thas the line
to thy mr:li}'?

11‘}:' iamw taey wend inoving stowly,
? a/p %}Nﬁ ...... mgxfm Lol B8 st 2T ne DeaplEibe)

W&wwm

e e e B R

65, Did you considor mmﬂwr exit becavge of slow moving lines?

M Yes MG

G0, Wern vou traveling with anyone?
(7 No Ifnoskiptoitem 7}

&1, With whom were you traveling? (Cheek all that apply)
[ 8pouse 7] Baby Under 2yrs) 7] Young ohild (210 1) [ECoworker [ Friend [} Other




68, If you wore traveding with a child, were you using a child safety sear?

Myves {TMo

469, Were you seated with your companion(s)?
[Mves [To

T3, Did you exvaguaty wilh your fraveling companion{s)?
M ves !Eﬁf:

71, Did any of the following slow your movement during the evecuetion? (Chedk all (hat apply)
I ] Seattray [ ] Seatback in frunt of you ] Galley Eutflchond {Walls dividing cabin into scctions)
i_] Flight attendant seafs £ ) Galley ifems (Soda caus, carts) L] Luggage fallen from overhead bins
) Lugpags passergers iried 10 f2ke off plane [ Foowest {1 Child Safety Seat ] Shoes [ Blankets
g Headsets || Broken cabin interfor () Overhead bins  |] Curtains
et

72, Other passengers in general were cocperative during the evacuation. .
[ Swongly Disagroe 13 Disagree [ Newral 7] Agree {H/Stmngl}' Asiee

73, My physical size assisted me in Hhe evacualipm
{7] Swonpiy Disapee {7 Disagroe Mantral 1 agren M1 swrongly Agrec

74, My physical condition assisted me in the evacuation,
{"} Swonpty Disagree {1 Disapree {7 Newtrat 7] Agrea i1 Strongly Agrec
75. My age sssisied me in the evacuation,

(] Swongly Disapree i3 Drisagree [} Newtral {4 Awree

S s
76, Was your sealbelt fastened prior (o the evacuation?
FVes, Very Tigit [} Yes, Moderately Tight [ Yes, Loose T 1No [ Can't recall

T} Strongly Agree

F7. Did you any difficwities nnfastening your seatbell?

1 ¥es No
78, Did unfasteliing vour stathelt slow down your cvacuation of the airerafi?
[ ] Yes o Seathelr was not buckled

e L s L o “m SCommumenion i @@ %@%’?m S
SRR e e e e o e

L eyt
72, Who frstinformed you that an cvacsation was necessany?
ot i Flipht Anendant [ ] Other Passenger {_ ] Personal Decision

50. Arhe fime, did you know why an cvasualion wag neeossary
Yes [INe

81, Did (e flipht attendants give you any instrieclions just prior 1o {he evacuation?
[ ves o 1Mot enough e

84, B Ii&!%ght attendants po through the cabin prior fo landing to prepare for the evacuation?
T ves [No ] Net cnough lime

83, Didvou hear the ﬂiEﬂ aitendants giving ustructions during the evacuation?
t} Ilcard every word 1§ Some words Hificolt 1o hoar [] Most words difffcull to hear card nothing

84. Yescribe the flight attendants” insteuctions?




e et Fua o St o

85, d you remove your shoes during the evActRToN?
{1 %¥es o Ifnoskipioitem §7

26. Why Jil you samove your shogs?
[7] Flight avendant instractions  {3) thought ihadto [} Saw othiers removing shoes {Other

l%)low id the crow 2id in your evacuation? (Check all that apply)
Noaid [ }Indicated the exits inuse [} Shouted instructions ] Directed passengers out exirs
I7] Assisted passengers from seat to aireraft exits ] Opening exits {1 Other

88, Did the crew assign you any duties?

I} Yes No
i1yes, what were you asked to do and did you do the task,

ww\jﬁ‘@ Sy B % 5 ,;%?‘ I WW%FW T
e ] i R el : R %?@ e ; :,
e e e
$9, Did y]nzug;ﬂain any mjuries prior 1o the cvacuation?

{71 Yes Mo

if yes, describe the Injurics, how they oocurred and 1the effect they had on your evaciation

Cealiw

CRLENGIPLIY

o8, Did you sustain any injuries doring the evacoation?
{1 ves Eﬁﬁ?
If yes, describe the injuries, how they ocourred and the effect they hud on your evacuation

21. Did ygrawimin any injuries after the evacuation?

F]¥es Neo
Hyes, deseribo the injuries, how they occurred and the effect they had on your cvacyation

fr.

02, Describe the location of injuries suflered?
Clwast [ankle [Mieg E3Am iBack [OFsee Hewd ] Gther

93, Description of injuries suffered? {Check all tat apply)
E Sprain L Fractre £ Concussion ) Broken Back {T] Dislocation 7] Steain
Bum [ ] Abmasions {Lacerations & Brwises) ] Smoke inbalation

{1 OMer
R i) B R R oY
e T ﬁ%ﬁ‘faﬁ&ﬂmmﬂwﬂ%%@m R
9. Describe 1he boat that tmansporied you to shorg {or provide naine ifknown)? _

73 !—?:»vm}d‘ v BRI ewfn piboal. _.,,,FML»‘-'? e T WL

95. Where ¢id the boat take you? /by #L p ey / W% M —————— o

6. Were you transported 10 a hospital? H ves, which hospial? _A) &
¥

TINTAT
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The aftached dizgraim o the last page shows the floor plan ol the aircrafl,
The doors and oxits are indicated By farpe miTows.

94, Scut Mumber A5

Please indicate the foliowing lorations on the diagran:
If you know your exact suil position, plece an "X on that seat,

1F you are NOT SURE of your seat position place a question ) ‘{5’
Fosition of oihor kndwn passengers Oy tame or dcscﬁpﬁon}W dﬁ s
Show yourr route of escape {draw fine from yonr Sear ) oni used),

Ineficate (he empty stats in your vicinity by placing “E” on that seat.

B S A S
.
935, Frave you pver had to svacuate an wrerafl before?

7 ves E{G

2. Age o
97, Ifeight & ln!!

—_——t M

93, Weight 2 /8

99, Gender
ale |1 Fumale

166, Do you wear sorrective lenses?
) [:] Yes {3?30

I)1. Were you wearing your corrective lenses duiing this filght?
{1Yes No

102, Did yut%gsc your comreclive fonses dueing the event that cansed the gvacuation?
; .

M ves o

103, Had you consumed any alcohal tn e 8 howrs prior the evacustion?
[dye AR

104. Prior to departure, was your abifity to cvacis alfocted by any of the following:
Flvision [ Hearing [ Asze Injury  [J Recentsurgery 1] Cane

{1 Other Y
105, How often do you lravel by ait?

{71 ¥irsy Oight 3 Less than 1 Dlight per year 1) 10 2 fights per year ] 5 10 6 figlits peryear
v than & Qights per year

106, Aviation Experionce
{1 Commercis! PHot ] Private Pilot 7] Fliphr Anendamt  {_] Aviation Mechanic
{joter one . :
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Thank you for completing the above tems. The Sadety Roarnd wc!m:!ms any comments on what was heipfud during the
evaciation and whel improversents of changss to the design and operation of safety equipment you might sugpest. Feel freeto
discuss Homs such as the cquipment used, mstrections glven, orew, passengors of any other ares vou think s important.  Use
eddittonal paper if needed.
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USAirways
Flight 1549
[Tadson River, NY
January 15, 2009
Airbus A320-214

Directions;

The diageam to the right shows all the
passenger seats on the airplane. The op
of the diagram is the front of the
airplane. The  ammows  represent
emergency exits. Please complete the
items Lelow:

. On the diagram lo the right, please
draw an “X7" on your seat, and then draw
a line from the “X” that shows the path
and exit vou used 1o evacusie the
airplane,

Example: X7

TR

3, Iwas scated inseat /64

Example: 14D

Thank you for taking the time to
compiete the questionnaire. If you have
any questions or cornments, please call
A3 146645,

_—

e

Hiﬂ

LR

H

Wl P o o

g zuimm

ke LT

H
-@m tw-v!’#u
(]




RO T i et
b %af"* Rt R e

F:>%>~;Af?‘§?éa’

Bt g '\\ .l
.:\l")u\'a,\?:"s;} R

The missien of the National Trausporfation Safety Board is 10 provent aceidonts and save Hves in tansportation. We are taskod
will: investigating transportation accidents, determining the probable canse, and making reconunendations to prevent fham from
happening gain. In order to secomplish our mission, the Board finds it helpfol o contact the passengers on board airplanes
that have aceldents or incidents and attempt to document (heir experiences, 11 35 with this purpose inmind fiat we are asking
you fo complete this questionnaire. The form is voluntary and should require approximately 20 minutes of your time. 1fyou
should have any questions sboul any aspects of this questionnaing or 115 use please feel free to contact Jason Fedok at 202-314-
WP Thank you for your assistance b this investipation.

s T .4«‘-3}{3:» S *-S-b‘:__;:'“frtj;..f' ﬁ‘“"“ﬁ T L S e e
L S

1. How were tre proflight safety fnstractions presented? (Check all that apply)
B Flight Artendant Viden [} Audio

2. How much of the preffigh Safely Pregentation did you watch?
Elal [t Psow s [none
{1 A, g0 1o gutstion 4)

2. Indicate why you did not watch the whole presentation {check alf that apply).

Xl seen it befere  {T] Obstructed view {7} Distracted by child ] Distrarted by ather parson

g fi's basic mowledge  [_] Listening to musiclandio tapes  { § Rending ] Sleeping ] Two fong
{Hher _—

4. How wel could you lear the presumiation?
iﬁ Heard every word [ Some words difficult fo hear 3 Most words difficult 10 hear

5. Iz Enplish your primary language?
1% Yes Mo

6. Dt the pre-flight safety presentation help during the evacuation?

e BN g £ poypolhbion T leBbay cok soiflet ..

_’;‘lymjﬁﬁtw{_@{-hn or  ife’ Jq“c%"f .

——r,
H

7. Was the pre-fiight briefing presented in 2 manner that indicated the importance of listening to the briefing?
Wyes INo
Expiain: o .

i,

(YN

2.  When did you réad the safoty instruction card in Gie seatback in Jront of you?
[} prior to flight {7 During pro-flight bricfing {1 in-flight P Did not read
FEveu voad the safely cand skip to item 10




9, Why did vou not reed the safety card?
Read it before | Comldnot find ] Was notthere [} Conldd not understant

Not important. [ Other

1. Did the safety card information help you in the cvaguation?

Myes AN .
E-‘-I[Jlﬂin,' ’ :I "C;,flt’;.u m}; S{’A'}‘ {;..Sl\;}u\, ':w.-,% ;1 CE

~d

......

‘Md{’f{\;‘ . N

11. What changes would you recomunend to improve the safely msiructions? (Eithor the presentation or saftty card)

S e A R ST vg;w 'c«%‘qr%f;ﬂ@yb‘f%“?&f" m{% TR
T Boeowoaion i e

r;
i 22 :

S na B R
e
12, Did you brace for impact? (Deseribe posifion)

13, Why dicd you choose tis position?
[7] Flight attendant instraction. ] Looked at safety hricfing card IR{ Copied people around me
] Previows knowledge [} Other, ploase
R A e S P S I I R
T waeEyE

14, When §id you look for fhe emergency exit(s) clogest 1o your seal?

During bonrding |} During the pre-flight briefing (7] After the preflight briefing hut befure the evacuation.

During the cvacuation

15, Where did you look for an ex#? (Cheek all that epply)
Wi fronrofme ] Behindme [ Leftofme I} Right of me

16, Were you seated in an emorgency exit row?
{7 Yes Ne Ifne skip to tem 19

17, Did you reccive my pre-flight instructions on your respensibiitics in case of an eracoation?
Mives [ 1Mo

18, Did you reccive g personal bricfing by a flight attendant o yorr emergency exit responsihilities?
Mives {ro

§9. Did you read the instructions for operating the exit?
{7 Yes {ENO

20. D) von open, or alompt to apen, ian il yourseif?
[1ves [KINe If no, skip o item 24

21, What caused you to opon e exit?
[ ¥light atvendant [} DA, announcencent ] Porsonsl assessment  { ] Other

22, Did you have any difficohies opening the exit?
Mves [No
Luplnin:__ . .

......




3. Did you use tis exit?
[:} Yes [ INe

24, When did vou decide which exir lo nse?
g Befors the evecuation order was given [T As Tieft my seat E As [ sraveled down the aisle
Other

25, For whal roascons did you choose this exit? (Check alf thal apply)
L3 T wis calted to the exit {711 was directed by cabin st [ It was the enly available it
I [The other enit was blocked  TH I followed vther passengers E_ 1t wag the closest exit

{lomer

26, Were you directed away from a specific exit?
R'C N

27, Were you directed toward a specific exir?

Mives No

28, Did you follow fhese directions?

M ves [INo

29, Did vou pass a wsable oxit at the direction of a fight atfondant?
]Yes [RANo

360, Did vou solect an oxit and then change your mind?
[ Yes E Mo -

ffyes, explain oo

A reeey

31, If you used an over-wing exit, ow did you get off the wing?
{Vinto water B Directly ontoaboat ] Other

32, Ifyou opemed an over-wing exit, 4id you place the exit deor inside the airerafi?

Mves [Ie P Not Applicablc :

R T
33, Did youn have carry-on bagpage? (Count purses, compuiers, backpacks, efe. as ovie item cack

{INe [jonebag &2 bags {13 bags [ more than 3 bags

34, Tid you have to gate cheok & bag you were planping o carry an?

ﬂ Yes [ jNo

38, Where did you store your

Purse: [l Underseal [ 3 Overhead bl §3 Closet ] Other

Briefcase: Underseat ) Overheadbin {  Closet ] Other

Computer: Underseat L ) Gverbead bin [ Closet [ Other

Suitcase I: (7] Under seat Overhesd bin [ ] Closet ] Other
Suitcase 2: [ Under scat Overhead pin [ Closet [} Other

36. Did vou attempt to take any capny-on Berns wih you during the evacuation?
{ves [@No

1fno skip 1o fem a6
37, Wiat irermns did you need 20 take?

[ Medicines ] Moneyhwalictiorodit cards  [[] CarfTlouse key [ cClothes 7] Camera ] Computer
[ Job related Htems 7] Sentimental items {7 Other




38, Whire weore the items stored?
1 Underscal £ Overhesdbin [ Clovat ] Other

3%, What happened to sy carry-on baps you fook with vou daring the evacuation?

1] Taken by flight anendant  {] Placedin aseat ] Retamed to overhead bin

i Dropped to floor {"] Carried inte rafiout wing {7 Took with tie cnto rescus boat
[ ] Other

40, Tid other passengers atempt to take carty-on iems?
Tyes RINo <2 ot 4t T o saw

41. Did passengers remieving carry-on luggapge slow e evacuation?
[ Yes Nu

42, THd passengers argue with fHlight altendams over retricving carny-on fugesge during the svacnation?
{1ves N0

e S ONd e SRS ipiant e

43, Did you board a shdefral?
M ¥es Mo I yus, whichone? [} Forward lefl. [T Yorward right i Overwing left {7 Overwing right

44, Was a flight attendant 21 the doorway giving directions?
[1ves B8 No

45. Where did you board the shde/mfl?
CiDoor {1Wing FlWater DK

4G, Tid you have any difficalty boarding the shide/raff?
IFyes, crplain '

S e
47. Tid you oblain a Jife vest? ] Yes (A No 1Fyes, how did you obtain the vest?
{11 retrieved it myseH from vnder my seat {7 Someone gave it 1o me {1 Qher

A48, THd you put on the vest? {1 Yes ] No N(/ i

49, Whire wore yon when you put the vest on? e /ﬁ.
] uside the airplane [ Qutside the airplane

50. Tid you inflate the vest? [ Yes [INe  M/A

51. Did you have probjems infiating your vest? {1 Ves [ I No b/ N
1f yos, desoribe .

e

52 How did you know the location of the vest?  wiA
7] nstuctions from crowmember [ ) Observed others laking vest [ Pre-depariore hricking

[7] Read safoty briefing card "1 Other, please sxplain

53, Did vou have any problems using the life vest? {Tiver [INo Jfyes, what problems?
[ H.ocuting the vest {7} Reaching the package [ Opening the package
{1 Doming the vest i} Securing the vost { i Other, please deséribe




R R R ‘“i:**wr RO S S
v s isttion SeatCishions e e

5&&‘3'\8‘?&‘| e P ﬂ'vef#' : SR e, Sy
54, i}id you use a flotation seat cushion? [ ch L No If yes, how did you ﬂhlam th cushion?
{7} L retrieved il myself from my seat {1 Ltook if From another seat A Scmwone gave it to me

55, Did you have any problem using the fotation sc;ﬂ: cushion?
Hyes, please destribe

56. How did you know about e Setalion cusiion?

™ Pre-departure safoty briefing {71 Safety Dricfing cred B Crewmiember instructions
]:] Gbservmi other r:r:: Zh:: ia}umr Lhcir tﬁalcushmn Ofner, h}asc explain

T A R peenoy '\-r\ﬂ-'\- - 2 1y “-"\. .'.'ﬁ
e e
57, Bld you cxpr:m:ncc amy dﬂlay in g{:ﬂm;; mm 11:@ msiﬁ"
M ves BRB¥o
If yes, deseribe

¥ ey Bnare i W B T ot I P

55, d you olimb over any seats during the evacuation?
{1 Yes |38 No if yes, describe

59. Dt you see enyone climl over the seats?
Yes [ INo

G0, Dhd von so6 any passengers pushing other passcng&rs?
{ives BNo

Gl Tnd you get pushed?
{Mves Ho

§2. Did you push anyanc?
] Yes Ne

63, Were there any dispules among passengers during the ovacuation?
[Mves FNe [ fDon'tknow

54, [id you have to wait behind slow maving passengors (i.e. was the passenger in fronl of you moving slower than the ine
o the oxily?

Mves HwNe

£ yes, explain why they were moving slowly.

—— FRTE Y

&5, Dd you consider another exit because of slow moving Jines?
[ yes [®wNo

66, Were yon gaveling with anyone?
i ves Ne T skip to item 71

7. With whom wore you lravelmg? {Check all that apphyd
f:j Snouse L) Baby (Under 2 ys) ] Young chikd (2-10 v} [ Coworker {:] Friend  { ] Other et




68, If you wers maveling with » child, were you using a child safety sea?

Flves [INe

68, Wore you seated with your companion(si?

v [Ine

. Did you evacuate with your fraveling companton{(sy?
Flves [ne

7. [d any of the following sfow your movemen during the evacuation? {(Check afl that apply}
{}Seatway ] Seatback in front of you ] Gadey {_] Buikhead (Walls dividing cabin into sections)
{1 Flight attendant seats || Gulley ifems {(Soda cans, carts) ) Lugeage fallen from overhead bins
U] Lupgage passongors icd 1o take off plane £ Foowrest {1 Child Safty Seat [ Shoes [ ] Blankets
5 I-Iﬁcadsets {7} Broken cabin interior  {_] Overhead bins [ Curtains
Otiver '

72, Other passengers in general were cooperative during the evacuation.
{7} swongty Disagree ] Disagree ] Nowtead BS Agree ] Swongly Agree

75. My pirysical size assisted me in the evacuation,
I Strongly Disagree [} Disagree ) Newtral & Amee "] Strongly Agree

7. My physical condition agsistod mo in the evacustion, -
I Strongly Disagrer [ ] Dismgee 1] Newiral & Agree {7} Strongly Agree

74, My agc asaisied mo in the evicoation,

[} swongly Iisagree ] Disagree [ Newtral K agree [} strongly Apree
T T T T TS
e e
76, Was your seatbelt fastened prior 1o the evecuation?

£ Yes, Very Tipht EHYGS, Moaderately Tight M) ves, Toose | 1Me ] Con'trecal)

77. Did vou heve any difficultics unfartening your seathell?
Clves BNo

T8, Did unfastoning your seatbell slow down your ovacuation of the airerafl?
LiYes BANo Seatbelt was not buckled

B :u:ux--":ﬁﬁ%'y;} S ".ﬁbﬁﬁi?‘ﬁ“iﬁﬁa}ﬁﬁ} 3 m@{mﬂwﬁwrﬁm‘hﬁ?ﬁkynﬁ::w{é% R Vs -g:v',:"f;%%;;;, wEn LI
e Commenisation

79. Who first informed you that in cvacualion was necessary?
Flrilot (O Fight Attendant 3 Other Passenger g Personal Decision

80, At the tim, did you know why an cvacuation was nocessary?
Fives {I%o

2. Did the fight attendants give you any instructions just prior o the evacestion?
Mves FNe [Notesoughtime > Loy et sat peg @

§2, 1%d the Aiplt aftendants po throueh the cabin pricr to landing o prepare for the evacustion?
[ yves [TIne 38 Notenough time

$3. I¥d you hear the fipht attendats piving instructions during the evacoation? ,
{7 Heard every word  [7] Some words diffionlt o hear £ Most words difficwltta bear  JR], Heard nothing

84, Pesoribo the Mighl altondants” instractions?




£ e ey S e Y e e
25, T you remove your shoes during the evecuation?
Chyes ENo  ifne skip to ftom 87

6. Wiy did you remove your shoes?
{1 Fiicht antendant insrnctions ] 1 hought L hadto [T Saw others removing shoes [ Other

$7. How did the crew aid in your evacuation? {Check all that appiy)
Noaid | Indicated the exits Jnuse  [] Shouted instuctions 1] Dircctod passengers out exits
Assisted passengers from scat to aircraft oxits [ Opening exits | ] Other

$%. Did the crew assign you any dities?

(ves Ao

If w5, what were you asked o do and did you do the task,

s &":if%ﬁhf"?wﬂ* e AR e
-
$9. Did you suslain any injuries prior to the evacuation?

[1yes §iNo
I yes, deseribe the injaries, ow ey vecurred and the offect they had on your evacuation

TR
e .””%?xﬁ*»ﬁ-‘ g*ﬁ:ﬂ ;

90, Tid you sustain oy injurles duriag the ovecuation?
[ ves §¥No
7€ yos, describe the injuries, how they eccurred and tie offzet they had on your evacualion

91, Did you sustain auy fnjuries after e evacuation? T . e uq_{@ !’

Bl Yes )Mo
Ifyjs, dascribe the injur%cs, how ey occuned gad the offect they had on your evaruation
_ﬁa‘ ;"qt'r\-l“q- Foy 111.- T 4# E f

e

97, Drescribe the jocation of injuries suffered? _
[ wrst Flankle [ieg [Mam [Back [lFace ] Head Other -C,'.:Epf't: - o[n(—‘r

93, Pescription of injurics suffered? {Check all that appiy}
[Sprain [ fracture [ Coneussion ) Broken Back {] Distocation (] Shain
] 8urs §] Abrasions (Lacerations & Bruiscs)  [_) Smoke inhatation

). Ciher » .
S e e e

.....

94, Describe the bowt that transported you o shore {or provide name H known)}?
ﬁm’"}; o0t

e

95, Where did the boa! take you? WNJ T few . ,I(’f o w:l

96. Were you transportod w0 a hospital? Tf yes, which hospital? ~f£5 f “}iﬂgﬁi’;@“ C@mﬁc'x 1 N .

.....................

7
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‘The attached dizgram on the fast page shows the Noor plan of the ajrcrafl.
The doors and exits mre indicated by farge arrows,

o4, Seat Number fﬁ. F:

Please indicate the foowing locations on the diagram:

IF you komow vour exact seat position, plree mn X" on that seat.

Ifyon are NOT SURE of your seal position place & guestion mark on that seal.
Position of ather known passengers (by name or description).

Show vour route of cscape (draw iine from your seal {6 exi used).

Indicate the empty seats {n your vicinity by placing "E” on thal seat.

e \'”w’ﬂ%mﬂg- A
o

e A STl

e r. R R S e i " n "‘I}"J"”-:F',I". "*-‘-“:Q“'.}::‘L/"}I e
e

44 Have you over had 4o evacilo an aircrall bofore?
{7 ves %Nﬁ

06, Age .H_HLLS___
57, Holpht S

98, Weight {70 ks

g9, Gender
A Male ] Female

190. Do you wear correstive lenses?
[lves FNe

1}, Were you vieatin your corrective lenses during this fight?
fiYes Mo

132, 314 you lose your corrective Jonses during the cvent that caused the gvacuntion?
[ves [Ino ~/

103, ¥Had you consumed any alcohol in the § howrs prior the evacuation?

yes 4o

104. Prior 1o depariure, was your abilily lo evacuate affected by any of the following:
(] vision [ ] Hearing age {injury ¥ Roventsurgery [ Cane
[_1 Other

[PRVLYS

108, How offen do yow travel by air?
First ekt [} Less than 1 Might peryear I 11 to 2 Bights per year {1 3 10 6 flights per yoar
Maore than G flights per year

106, Aviation Experience
{7} Commercial Pifot {TFiyivate Pilot Flight Aftendam ] Avistion Mechanic

Ciother s None
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Thenk you for completing the above ilems. The Safm} erd Wﬁl{;ﬂm{;S ARY COMMCNTE O wh&l wigs hofplal damng lhﬂ
svacuption end what improvements o changes 10 the desipn and operation of safety equipment yor mipht suggest. Feel freeto
discuss irems such a5 the cquipment wied, Instructions given, crew, passensers OF any other arca you think is important.  Use
edditional paper if needed.
M | 1 Fa P

ey w
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USAirways
- Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

PHractions:

The diagram to the right shows all the
passenger seats on the airplane, The fop.
of the diagram 15 the front of the
airplane.  The  ayrows  represent
emergency exits. Please complete the
items below:

1. On the diegran to the right, ploase
draw an “X” on your seaf, and then draw
a line from the “X" that shows the path
ard exit von used fo evacpate the
airplane.

Txample: X

i o

2' M}F nm.c is MIMI’_

3. 1was seated in seal (S5

Example ; 14D

Thank you for taking the time to
complete the questionnaize, If you have
any questions or comments, please call
202-314-G6435.
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The mission of the National Transportation Safity Board I to prevent accidents and save Jives in transportation. We are tasked
with iovestigating transportation accidents, determining 1he probable cause, and making recommendations 10 prevent them fom
happening agein. I order 5o sccomplish our mission, the Board finds it helpful to contact the passengors on board airplanes
that bave accidents or incidents and attempl o document their experiences. 1t is with this purpose in prind that we are askding
you fo complete this questionnaire. The foua is volumtary and should require approximately 20 minutes of your tme, Hyou
should have any questions abont any aspects of this questionnaire or its ume please feel free to contact Yason Fedok of 2G2-314-
SR Thank you for your assistines in Uis investigation.

T R R e S T e anm,'\tg“ TR
1. How were the preGight safety instructions preseated? {Check all that apply)
E} Flight Attendant [E‘Vidm lg Audio

L

2. How much of the preflight Safety Presentation did you watch?
Clan M7s% Clse% [Rasw [ None
(1 Al go fo question 4)

3, Tndicate wiy you did pot watch the whole presentation {check afl that apply). .

Sean Hbefore L) Obstructed view | Distrected by child | ] Distracted by ofher person

= 1t's basic knowledge |1 Listening to musiciudio rapes X Reading (] Skeping 1 Too long
Cither

s

4. How well contd you hear the presentation?
ﬂ Heard avery word [} Some words difffienlt to hear I Most words difficult to hear

5. Ts Enplish your primary Janguage?
Yer | iNo

6. Did the yre-flight safety presentation belp duaring the evacuation?
I J¥es No
Explain

‘Eﬁ Was 1%3 nro-flipht briefing presented in & manner that indicated the importagce aof Bstening to the briefing?
You Mo ¢ y . _
AP, TR cngiretacet M..Z';,%; W@«é?

8. Vhen did you read the safetly istruction card igthe sealback in front ofyou? “2"’# 224
[ Priorto fhght [T} During pro-flight briefin Tn-fight ] Did not rend
Ifyou read the safely card skip to iem 10




9, Why &id you not read the safefy card?

™) Read it bofore ] Could not find [ Was notthexe [ Could not understand
{1 Not important [ Other,

10, Did the safety card information help you in the evacnation?
[ Yes EiNo
Eplain:

aan

11. What changes would you recommend to Improve the safety imstructions? (Either (he presentation or sefety card)

TR ST TR TN SR
mﬁ.i%"ﬁﬁ s “‘?*‘ff*"“ . o

D eeD

13. Why did you choose tiis position?
] Flight attendant instraction /igﬂior:}ked 1 safety briefing card ,@Cﬂpiﬂd people around me
{7 Previows kmowledge [} Other, please

R
;1%?:;}“? Sy DA < X1
14, When did you iunk f fhe mcrg.cncy mci{{';} closcst [o e s::at?

i} During boarding uring the pro-ight briefing After the preflight brieling but befors the evacuation
[} During the evacwition

15, Where did you Jook for an exit? (Check all that a iv)
| ,E? Ta frontofme ] Behindme [T Lefofme E Right of me

16, ‘Were yop seated in an emergency oxit row?
{1 ves o I no skip o item 19

17. Did you receive any pro-flight mstrictions on your respronsibititics in case of 2n evacuation?
[Tyes [Ne

£6. Dd you receive a persondl bricfing by a flight stendam on your tmergency oiit responsibilities?
Fves [LINo

16, Tid youyead the instructions for operating the exit?
{7 Yes No

20, 1id you apen, or altempt 10 Open, an it yaursel T
73 Yes ﬁ No If no, skipto item 24

21, What caused you to open e oxit?
(] Flight sitendant {1 A, aupouncement {"} Personal assessment [ Other

22. Did you have any diffieulties opesing the exit?

[Tves [ 1No

Expiain




23. Tid you vee his exit?
Fves [ 1Mo

24, When did vou decide which exit to use?
/%Bcfam the evacuation order was given [ AsTiefimy sest ] AsItraveled down the aisie
Qlex

2%, Tor what reasons did you choose this sxit? {heck 2l thet apply}

{7} £ was called to fhe axit I77 { was directed by cabin staff E:]p twas the only available exit

%’I‘hﬁ other exitwas Mocked L] 1 followed olher passengers v was the closest exit
Crther

[ 3ves o
27, Were 50.1; diracted fownrd a specific exil?

26, War%dirmmd away from 2 specific exit?

Tlves o

78, Did you follow these directions?
Cves DINo

28, Did ass a usable exit at the direction of 4 flight attendant?
] ¥Yes %ﬂ

130, Did won select an oxit and then change your mindg?
[ Yes ,ﬁﬂu .
Fyes, ufblain

-

31, If youused ap pyer-wing exit, how did you get off the wing?
[ 1nto water foctly onto abeat [ Other

Clyes [No

ot Applicable

32, Hyouw apened ﬁg{ver-vﬁng exiy, 4id you place the exit door inside the @worafi?

" t *}j‘:':"u’f"'f??_' '. ..'_:gc- {7 M'.- h'\ *"_1..\., . i Frole
33, Did you have -on baggege? (Count purses, comypters, backpacks, ¢lo. as one ftem each)y
Mo [Donebag ¥J]72bags ibags 1 imorethan 3 bags

4. Did yﬁ;ﬂw t pate check 2 bag you were planhing to carry on?

{"] Yes a

25, Where did you store your

Purse: Under seat ] Overheadbin §J Closet [ ] Other

Biricfoase: Underseat 1] Qverhiead bin ] Closet [ Other

Computer: Under seat Overhead bin [ Closet L] Other

Sujtcase 1! £ Under seal _PS.Overbead bin [ ] Closet [ Other

Switease 2/ 1 Under sent” L) Overbend bin [ Closet 1] Other o

{Fves io

I no skip to ifem 40

36, Did Wmmpt to take amy carry-on items with you duriig the pvacunion?

37, Wihat iterns did you need to take?
I Medicines [t Money/wolletforedit cards I CarfHouse key L Clothes [ Camera {7} Computer
[7] yob relsted items | ] Sentimental tems [AOther .

3




38, Where were the items stored?
[} Undersent L3 Overheadbin [ Cleset [ Other

39, What happened to any camy-on haps you took with you during the evacnalion?

I} Taken by flight atendant 1} Placod in s seat ] Retumed to overhead bin

g Dropped to floor L] Crried into raftfout wing [ Took wilh me onto reseut boat
Othey

40, Did other passengers attemp! to take carey-on fems?

jﬁ}{cs Mo

41, Did passengers retricving camy-of fuggage slow the evacualion?
{3 Yes Fﬁm

4{:]2. Did ng arue with flight atendants over retrioving carry-on Juggage during the evasnation?
Yes o .

ey ;%W’h%*‘fs J‘:“‘ﬁ??a*tmww o A e B
S el o

4%, Didﬁl hoard a siide/raft?

Mives PNe I ves, which one? (] Forward foft L] Forward right [} Qvorwing Joft I"] Overwing right

44, Wag a fight stlendant st the doorway giving directions?
{:] Yez o

45, Where did you board the slidefrafi?
[lboer [1wing [ Water

46. Tid you have any difficulfy boarding the slide/rafi?
If yes, expiain

k!

LA
tain a ffe vest? | J )
{731 retrieved it myself from under sy scat Someone pave it 0 mo ] Oe

48. Did you put on the vest? £ Yo {1 No

49, Where wore you vwhen you pul the vest on?
[]inside the airptane {_] Outside the airplne

50. Did vou inflate the vest? ] Yes { 1Mo

51. Td you have problems infipting your vest? FiYes [ No
Ifyes, describe

52, How did you know the location 0f the ves!?

{71 Instructions from crewmember Observed others =hing vest ﬁwj&paﬂum bria%g ;
{"1 Read safety briefing card ther, please exphain ’__D ofedTe 15 e 7
53. 1Did you hove iy problems using the fife vest? [JYes  [Ine Ifyes, what problems?

[ Lowating the vest [} Reachingthepackege L] Opening the package
[T Dopning thevest 7] Securing fhe vest {1 Other, please doseribe o




TS S T
e zgf Hoaon ot s m@% Sty

Pl Tl At e Ve

54, Did FOUNSE 2 fiotation seat cushion? 1) Yes [PMde 1fyes, how did you obtgin the cushmn?
ook if foin another seat 1 Someone gave it to mie

55, Did you hiave any protiem using the Rotation stat oushion?
If yes, please describe

56, How did you kmow about the flotalion cushion?
) Pre-departure safety hrmﬁag [ 3afety Briefing card ] Crewmeniber instructipns P
j:j{}bsm othier people taking Eaca&lcushi{m P’d Other, please ﬁx lain ALt 1.;_&{44'..'“'{
k T ¥ G T e o P L e
S “&?*s? e e

S : ; Z it
5‘? g perience any defay in gmnng into the als) a;slr::-‘?

Mves o

If ves, descrite

58, Did you glimb over any seats during the evaguation?
{7} ves o If yes, deseribe

5%, Did }HW anyone clitvlr over the sears?

M Yes
60, Did yan see any passengers pushing other passengars?
{Tves _Hﬁ:

61, id yon get pushed?
{3Yes ﬁ%ﬁu

G2, THA v T anyone?
] Yes No

{]¥es e || Don'tknow

4. Did you have to vait behind slow moving passcagers (Le. was the passenper in front of yon moving slower than the Tine

to e exiny?
P:l)(as {:] No

fyes, wolnin why they were moving slowly. .
o e e et

G2, Were ﬁcm any dispufes smong passengers during the evacuation?

65, Did you ponsider another exit becanse of dlow moving lines?
i ves }wu

66, Wore yop maveling with anyone?
M ves mo o skip (o item 71

67, With whom were you fraveling? (Cheek all thet apply)
[ sponse ] Baby (Under 2 ysy 1] Younp child (210 yry 1 Coworker Il Priend {1 Other

| biss




68. If you were fraveling with a chitd, were you using a child safety seat?
{Tives [LHo

69, Wore vou srated with your companion(si?

Tlves [INo .

T, Did you evacuste with your traveling companion(s)?
Flves [ Mo

71. Did any of the following sow your movement during the evacuation? (Check i thal apply)

I Seattray  §] Seatback in frontofyon [ Galley {3 Bulkhead (Walls dividing cabin into sections)

[7] Flight aftendant seats [ ] Galley itoms (Soda cans, earts) [ ] Tugpage fallen from overhead bins -
[] Luggage passengers iried fo take off plane  |j Footrest [ Child Safety Seat 7] Shoes  [] Blanets
[ Headsets 11 Broken cabin interior [ Overbead bins  {] Curtaing

L} Other
72. Other passengers i pencral were conperative during the evacuation.
{1 srongly Disagree {"] Disagree [ MNoutral M Agres ;E(Stmngh’ Agren

73, My physical size assistod e In the evecuation, .
wﬂ‘ﬁﬂg{}' Disagree [ 3 Dissgree [ Nearal ] Agree [} Stongly Agree

74, My physical condition gssisted me in the evacustion.
Stronply Disagres [ ] Disagree [} MNoumal 7] Apree "} Strongly Agrot

75, My sz aisisted me in e evacuation, '
mmngly Disagree 1] Dissgree  [[] Neutral 1 Agree I strongly Agree

R E L b A AT e b il b T T e T L e e T e e e o T L T -l
P e o . et e s e A b
TR el

76, Was your seatbelt fastened prior 1o the cvacuation?
Yes, Very Tight 1] Yes, Moderately Tight L] Yes, Loose Mo [ Can'trecal]

77. Didyou have any difficuitics unlastening yonr seatbelt?
3 ves ﬁ@m

18, Did toping your seatbelt slow down your evacuation of She sirerafi?
71 Yes o Seathelt was not buckled

e o Conmn
79, Who first informed you that an evacuation was necossary?
w:iiut [} Flisht Attendant [ Other Passenger | Personal Decision

s {1No

81, Did the Sight attendants give you any instructions just prioglo the evacualion? ,

U Yﬁ‘*}%‘m (i Notenoughtine sy s oryce. %ﬂrmﬁm‘ AR wHE

g2, Did e fight atendants go through the cabin Prior to landing to prepart for the ovacuation? AN NELE 55”??' "
% Sodonld Kave e’ A

[Jves KiNo ot enongh e

&a‘;ﬁ the time, did you know why an evacuation Was necessaryT

$3. Didyou hear tho flight attendants giving instructions during the evacuation?
{7} Heard every word 13 Some words difffcuilt o hear {7} Muost words gifficnlt to hear Heard nothing

andl A AUAL AP

84. Doseribe the flight atfendants’ instructions?

__/zf},f(é PreSeAvers |

i T tx e ...,,. it T T R T T WM _ﬁ_; e



85, Did ﬁiﬁemuw your shoos dusing the evacsation?

{7 ves s Ifnoskiplo item 87

86, Why did yon remove your shoes?
{7] Piight attendant instructions I § {hought Ihedto ] Saw others removing shovs  {_] Other

oaid [1Jndicated the exits inuse  §] Shouted instructions  [] Directed passengers out exits

J87 Tiow did the crew aid in your evacoation? (Check all thal appiy)
%ﬂ:ﬁm& passengers from seatto slrerall exits [ Opening exits ] Other

L Yes fo

#8, Didthe prew assign you any duties?
If yes, whg wer you asked to de and did you do the task.

YL ; : ! ,1- ._3.“' R
3%, Did %Maiﬁ any Injurles prior to the evacuation?

0 , -
If yes, deséribe the injures, how tiey cocurred and the offect they had en your evacuition

] Yes o

80, Iid yousustain any injuries doring the evacuation?
Ifyes, dcs% the injuries, how they occhrrad and the effect they had on your evacuation

M Yes Mo

&1, Did you sustain any injuries after the gyacuation?
If yes, dcg@ the Enfuries, how thoy oceumed and the offect they bad on your evacuntion

92. Describe the location of ijuries suffered?
Clwerst [dAokle [1leg Tlam [Back [JFree {Jfead {JOther

93, Description of infuries suffered? (Checl all thar apply)
[Tl Sprain [ ¥racture {1 Concussion [ Broken Back [7] Diskocation [] Strain
M Burn [ | Abrasions (Lacerations & Bruises) [ ] Smoke inhalation

{1 Other
mh} A H.Y“.Fﬂ._":..\ X it a_""f?'r ST '{‘:v ety .;.- ST T ,ﬁg e Ei ﬁgwmwitﬁw p R R
e s e

94, Desgeibe the boat that transported you o ;?1:‘:;;@ {or provide name i knovwn)?

ﬁgf-» Vs

96, Wore you hansported (o a hospital? F yes, which hospital? /I'Dm
N

85, Where did the boat inks you? Fjﬁﬁﬁﬂ I 5’..— "}@F mjﬁﬂm%g ’?’M . Wg# %ﬂézm



The atached disgram on the Jast pape shows the floor plan of the aircraft.

The doors and exits are indicated by lepe arrows.

4. Seat Nomber / @ Z-E'

Flease indicate the following Iocations on the diagram:

I you kmow your cact seat position, place an “X on that seat.

If o are NOT SURE of your zeat position place 2 question mark on that seal.
Position of other kmown passengers (by name or description).

Show your roule of escape {draw Jine from your seat o exit used).

Indicate the empty scats in your vicinity by placing “E™ on that seat,

e

"‘.'li".‘(. { (n gt )

B e
9. Age ___ff?m
57, Height s 10"
o8, Weigt J¥D

29, Gender

Waht I3 Fenaale

}?ﬁ. Do you wear comective lenses?

yes [ 1No
1{013s, ‘Were you wearing your corrective lenses during this fhght?
es I Mo
102. Did oy, Jose your cotrective Jenses during the event tat cansed the cvaduation?
£ ]Yes Io
103, Had you consumed any alcohiol in the § howrs prior the evacuation?
£lves RiNe

HM. Prior to departure, was your abilily to evacuate affected by any of the following: /\} f}""
g Vision [ |Hearing ]Age Tnjury ] Recent surgery || Cans
Other

105, Mow ofien do vou wavel by air?
[ Sirst flight- ] Less than 1 Slight por year 11 to 2 fhights per year {13 10 6 flights per year

P ore than 6 {lights per year

166, Aviation Expericnce
[ Commercial Pilor [ ] Private Pilot  [_] Flight Auendant  {_] Aviation Mechanic

ClOmher : one

e
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'lhank :vau for cump!mlng the aimve mms Thc Saﬁ:ty Board waicnmes auy somEmants o wl:?t wiis helpfiud during the
evacuation and what improvements or changes to e design and opemtion of safely equipment you might supgest. Feol free fo
discuss iferns such as the equipment wsed, mstructions given, crow, passeagers oF any oler arsa you think is important,  Use

edditional paper ifneeded.
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USAfrways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Directions:
The diagram to the right shows all the

passenger seats on the airplane. The top
of the diagram is the Hont of the

airplane.  The  arows  represent
emergency exits. Please complete the
items below, '

1. On the diagram fo the right, ploase
draw an "X on your seat, and then draw
a line from {he “X” that shows the path
and exit you used o cvacuate the
airplenc.

Example: X7

e

3. Twas scated in seat jé»? E

Gxample 1 14D

Thank you for taking the time to
complete the guestionnaire. If you have
any questions 0 conumnents, please call
202-314-6645.

Ly -
A




The mission of the Nations} Transportation Safety Board i to provent actidents and save Hives in trapsporiation, We ars fasked
vith investigefing fransportation accidents, determining the probable cause, and making recommendations to prevent fhenm from
happening ajrain. 1o order o accomplish our mission, the Board finds it heipful to contact the passengers on board aliplanes
that have zecideats or incidents and afterpt to docnment their experfences. 1t is with tus purpose in mind that we are asking
you fo complete fids questionnaire. The form is vohmiary and should require approximately 20 minntes of your time, Ifyou
should heve any questions abowt any aspects of this questiommaire of Hs wse please foel free 10 contact Jason Fedokat 202-314-

MR Thank you for your assistance in his investigation.

AT ﬁﬁ*ﬁw R He e e e e TR e
ik AT ..w{-gmtq_._ L TR i b
S e e

T, AHow were the prefiight safety istrtctions presented? (Check all (at apply}
7 Flight Attendent [] Video £ Andio

2, How much of the proflipbt Safety Presentation did you wafch?
Al [J7s% [1sews [TJ2s% {3Nome
(T Al, £0 to question 4)

3. Indicate why you did not watch the whole presentation {check all that apply). :

[1Suen it before  £) Obstrueted view [T} Distracted by shild {1 Distracied by other person

% It's banic Iaiowledge | Listening fo musicfndio tapes [ 1 Reading {71 Sheeping {73 Too long
Other —

E How well could you heer the presentation?
Heard every word L] Sorae words difficult to hear  [] Most words difficult fo hear

5, 7 Is Enplish your primary Mnpuage?
Yes Ho

g@/bi& the pre-fight safity presentation help during the cvacuation?
Yos No

Bacplain:

H’Was the pre-flight briefing pmsﬁntcﬁ in 2 menner that indicated the imporiance of listening 16 the driefing?
Yes JNo
Explain:

/
{
r .
B. When diiyou l’éﬂ the safiety instruction card in Lhe seatback in Foot of you?

[ priorto ftight [ During pre-flight bricfing ] feeflight [} Did notread
Ifyou read the safety sard skip to item 10




9. Why did you not read the safpty card?
[ Read ithefors [ ] Comldnotfind [ Was not there [7] Could not understnd
] Mot important T} Other

10, Did the safety card information help you in the evacuation?

{E’Yﬁs [Cno 7. j 1’: PM’é@/ ,% J;Z'- /QIE)Z— ) -'0"4)

Explain; i, {
o Wk <N

O

13, Why did you choose this pesition?
] Plight atiendant dostraction [ ] Louked at safety briefing card '] Copied peeple around me
[ Pravious knowledze {71 Other, please

R G R R DT

14, an id you ook for the tmerpency exit(s) closost i your s¢ 17

] uring boarding Egrbuﬁng the pre-flight briefing d After the preflight briefing but before the evacuation
1] Duting the evacuation

15, Where did you Jook for an exit? {Check aH that apply

[Jin frontofme [ ] Bohindme Left of mo ight of me

16. Were yoy'seated in an emergency exit row?

I 1ves ™Mo  [Tnoskiploitem 19

17. Did vou reseive any pre-flight instructions on your responsibilities In case of 3n evacuatlon?

Tves [ INe

18, Did you receive a persoral briefing by a fight allendant on your emergency exit responsibliities?
[ves [INe

19, Did you rgad ihe instrustions for operating the wxit?
{7 Yes o

20, Did yon gpen, or APt t dpei, 0 Xt yonrsel (¥
3 Yen Mﬂ I o, skip to item 24

21. What cansed you to open the £xit?
[] Flight attendant {1 P.A, announcement [ Personal assessment  { ] Other

22. id you have any difficalties opening the exit?
flves ino
Fxpiaio




23, Did you ust i85 exii?
[Oves {TNo

24, When did you decide which exit to use?
7] Bofors the evacttion order was given QC'&}; 1ieftmyseat [ As) traveled dovn the pisle

[ Other

75, For whet reasons did vou choose this exit? (Check all that apply)

] Iwas called to the exlt [ { was directed by cabinstaff {3 Jrhs the onty available exit

gl‘he other exit was blogked {31 followed other passengers £ Tt was the closest exit
Cither

26, Were you directed avway from a specific exit?
Flves e

27, Were youdirected townrd a specific oxit?
[ Yes o

23, Did you follow these dirertions?
Mives Mo

29. Did youfass 4 nsable exit at the direction of a ight attendant?
{]ves Mo

Whﬂ you sflect an oxit and Hen changt your mind?
"8 Ho .

It yes, oxplain

31, K youused an over-wing exit, how did you got off the wing?

[l mto water | Dircetly onto a boat Other V‘?!Z»ﬂ:( deg: _jﬁ&,{lﬂ‘ﬂﬂ/&«

32. 1f you opened ﬁwwﬁng exit, did you place the exit door inside the afrcfaft? '
ves TiKo Not Applcable _

Sy e ; ‘*':'-‘t\* e .Q;-Im-g.r:- TR R TRt o
33, Did ﬁu/havc carry-on baggage? (Count pursss, computers, backpacks, ete. 25 one iem zach)
o onebay [2bags [[3bags [ ]morethan 3 bags

34, Did youifave to ghte check 2 bag you were planning to cany on?

M
‘ . ’ i "

4

o

P e )

{7} Ves Mo

35, Where did you store your:

Purse: [ nder seat [ ] Overhead bin [ ] Closet [] Othor
Briefoase: CiUnderseat L] Overheadbin L) Closer L] Other

Suitease §: { ] Under seat Overhead bin [ Closet 1] Other
Buitcase 2 7] Undler seat Ovehead bin ] Closet {_i Other

Computer: {"] Under seat %’chxhcad bin [ Closet 7] Other

36, Did ;.rwﬁml:-t ko tako any carry-on items with you during the evacuation?
7] Yes No

1 no skip to ifem 40

37, What tems did you necd to fake?
[ Medicines ] Moneyhwaliet/oredit cards (] Car/Bouse koy  {_] Clothes L] Camera 7] Compnter

3 e

{7 Tob refated items ] Sentimental itoms 7] Other

3



38. Where were the items stored?
[ Underseat [] Ovesheadbin {73 Closet [ Other o

3. What bappeaed to any cacry-on bags you took with you diring the evacuation?

I} Taken by flight attendant ] Placed in aseal 1} Returned 10 overhead bin

% Dropped te floor 1] Carried dnto raffout wing ] Toek with me onto rescue boat
Chhiy

48. F id other passengers attempl to take carcy-on ftenw?
Ares [ ] Mo

41,704 passengers refrieving carry-on iuggage slow the evacuation?
Yes [ 1Mo

4[:]1 Did pf.alﬁzgm arpue with Sight ettendants over retrieving carry-on lugpage during (e evasuation?
Yes I .

o T e C e T A e e P T
e O e L e By i AR L ":ﬂ‘f: "t“‘:’lg *

: hoard a slide/raft? -
Mo I yes, whichone? [} Forward et [WPRorwardright  {JOverwinglet [ Overwing right

44./Was a Dight artendant at the doorway giving directions?
Yes { 1 ¥

45/ Whete did you board the slidefrafl?
Door [ Wing [ Water

46. Did you Bave any difficuity boarding the shide/rafi?
Iyes, explain

S R P R S A ST SRR

L iy L e e S LD i T E e e Ly o ¥
SN e ;
47, Did you obtain 4 Hfe vest? ] Yes [UFNo H'yes, how did you obtain the vest?

Someons gave it fo mo

(11 retripved it nuyself from under my seat
4%, 1id yon put on the vest? ] Yes E{G&o

49, Whers were you wiien you pat the vest on?
[ inside the sirplane ] Outside the ajrplane

50. Did yon inflate the W!‘St? [} Yes [ JNo

51, Did you have problems inflating your vest? ] Yes ivo
1f yos, describe

57, How did you know (he location of thi vest?
T intructions from crewmersber |} Observed others tiking vest [ Pre-departure briefing

I Read safety briefing caxd "} Other, please explain

53, Did yen have any problems using:mc ife vest? {3 ¥es [ INe Ifyes, what problems?
[7 Locating the vest [] Reaching the package L] Opening the package
{1 Douning the vest [] Securing the vest {1 Other, please doscribe




‘:,- T JW r‘;,* _.H. T e R R
ﬁ’ \-'4%‘ mpvgig Tl :& &5:" @*E" :

e LA d}: ,‘.. & -.. A
54, Did you ust a Totation soat wushion? 14 Y. ﬁ Na Ifyas, Trow did you obiain the cushion’
Wm Ty seat tool if from mother seat I'] Someone pave it to nie
5%, Did you have any problem using e flotation seat cushion?
If wes, please describe

56. Fow gkl you koow about the Fotation cushmn?
re-departurs safety bneﬁng Eric{fng card {3 Cremmber imstructions

{_1 Observed other people takine ﬁ::cu' scat cmh'-m

:\* .?ﬁﬁﬁh Eﬁt ﬁ.ﬁ?{ r'(‘_ } 2

e ,1.\;:};#‘.'

&

57, Dld ¥i *parience aiy deiay in ga:ztmg mia ihe msic?
M Ves No
Tyes, describe

58, Did yWéb over any seats during the svacyation?
1ves No If ves, doscribe

59, Dd you 3o anyone ofimb over the seats?
[3¥es Ne

50, Did you she any passengers pushing other passengers?
1 ves Mo

61, Did you gét pushed?
Llves KMo

62, D yw]ﬁz&f anyone?
] ves o

63, Were %r;(my disputes among passepgers during Ue evacuation?
{1 ves Don't know

54, Did yon haye to wait behing slow moving passenghrs (Le, was the pﬁsscngcr in front of you moving slower than e line
o the oxit)7

{]¥es Mo

ifyes, explain why they were moving slowly.

85, Did yoyfonsider snother exit beeause of slow moving iines?
) Yes No

0%, Wsre &vﬁ!iﬁg with anyone?
1 ves No  fno skip to itom 71

47, With wiom were you traveling? {Check aH that apply)
] Spouse (] Baby (Under 2 yrs) [ Youngchild (2-10 yr) 7] Coworker 3 Friend [71 Crher




68, If you were traveling with a child, were you using a child safety seaf?

[ives ]
§9, Were you seated with your companion{s)?
{71 Yes MNao .

70, Did you evacaate wil your travellng companion(s)?
M ves £1Mo

T1. Did any of the following stow your movement during the evacuation? {Chesk alf thet apply)
[} Seattray ] Seatback in frontof you [ Gatley [ 3 Buikhesd (Walls dividing cabin inte sections)
{1 Flight abendant seats [ Galley items (Soda cans, carts) [} Lugpage fallen from overhead bins
I7] Lnggage passengers iried fo take offplane [ Footress  [] Child Safety Seat [} Shoes [ Blankets
g Headsets 1 Broken cabin interfor ] Oveshead bins ] Cunlains
Othey :

72, Other pagsengers in geperal were cooperative during the evecnation.
7] Strongly Disagree 1] Dissgree ] Newtral (3 Agree Eﬁfmmngly Agres

73. Wiy physical size nsgisted me in the pvacuation, Eé’
Agree

["] Strongly Disagree L] Disagree ] Neutral [7] Stongly Agree

74, My physical condition assisted me in the evacuation. Eﬁ’
{71 Strongly Disapree [} Disagres ] Meutral 3 Agroe Strongly Agres

5. My age assisted me in the evacuation. '
] Stropply Disagres 3 Disagree {3 Neutral I Agree 7} Strongly Apree
S e L
76. /Was your seatbelt fustened prior fo the evacualign?
5 Yes, Vory Tight L] Yes, Moderntely Tight [ Yes, Loote 3o I ] Can'trecall
77. Did yowhave any difficullics unfastening vour seathsli?
[ Yes Heo
78. Did tening your seatbelt slow down vour evacuation of (he aircraR?
[3ves inNe 7] Seathelt was not huckled
O R e e S S
...... s

El Wh first iufﬂﬂm{i}c'ru Bt an evacuAtion Was RECISSARY]
Fitot ] Rlight Attendant ]| Other Passenper Personal Detision

80,741 te time, did vou know why an cvpcustion was necossary?
Yes [ |No

81, Did the Mght atondants give yon any instuctions just prior to the evacuation?
M Yes No [ ] Notencugh fime

§2. Did the fipht atiendants go through the abin prior to landing o propars for Ge evacuation?
I3 ves No {_] Mot enough time

83, Did you kear the Hlight attendants giving instructions during the evacuation? [{
"] 19eard every word Some words difficult to hear {1 Most words difffonlt to hear Heard nothing

8. Dmu% ; ;Etam}mm:zﬁ%j?j\} Em ‘




ity

B T e T

] Yes

Arer
85, Did vou

o

ove your shoes duing e evacuation?

I o skip 1o item 87

26, Why did you rempve your shoes?
"] Fright attendunt instructions ) Tthoupht Ibadto ] Sow others removing shoes ] Other

87, How did fhe crew ald in yow evacuation? (Cheek all that 2pply) _
[INoaid 1 indicated the exits invse [ ] Shouted instructions I Directed passenghrs ol exits
[1 Assisted passengers from seat 1o aireraf exits | Oponing exits  [] Other

£8, Did the crpw assipn you eny duties?
1ves [E’Nmﬂ ,
I£yas, wéhat were you asked to do and did you do the sk,

A %ﬂwﬁ’»"ﬂﬂ“‘%’*‘*?"%‘ R ma:g!ﬁ%ﬂamﬁgw&‘ R
89, d you sestain any infuries prior fo the evecuation?
{7 Yes No :

If yos, describe e injwies, how they vccurmed and the effect Ihoy had on your svacuation

50, Did you in any injuries during the cvacuation?
{7 Yes »

If yes, desoribe the inhoriss, ow they occumred and the effect they had on your ovaciation

91. Did you sagain any injuries sfier the evacuation?

7] Yes )

If yes, describe the injuries, how they ocourred and the effect Giey bad on your evacuation

92, Describe the location of injuries suffered?
Ciweer [daskle [dlez [lam [IBack [JFace {J3fead {3 Other

93, Deseripton of injuries sulfered? {Check nll that apply)

[ sprain [ Practure [ Coneussfon ] Broken Back [ ] Dislocetion 7] Strain
[13uwm [ Abresions (Lacerations & Bruises) [ Smicke mhalation

7] Other

O S O R A G S AR
L T ) AL i o i ok S iy e
‘E?;ﬁ jﬁﬁfiﬂm‘?@%ﬁﬁﬁf‘ t‘—‘éﬁ *ﬁhﬁtﬁﬁ@% n stolrac

94, Degseribe the boat that transported you to shore (or provide na

At Eventoiain
me i kmove)? )

a5, W:crc.didthcbﬂal Lake you? .'ESQC‘QL Mr&' N 1 .?,A

{

96, Were you tnmsperied 1o a bospHal? Il yes, which hospital?
7




The aptached diepram on the last page shows the floor plan of the airerafl.
The doors and exils are indicated by farge srrows.

94, Seat Number (@ F-

Please indicate the following Jocations on fie diagmm:
Iy knowr your ¢xaet seat position, placs an X" on tat seat.
If you are NOT SURE of your seat position place 2 guestion mavk on What seat,
Position of olhier known passengers (by name or deseription),
Show your route of escape {draw line fom your seat 10 exit used),
Indicate the etply seats in your vicinity by placing “EY on that seat,
\ ol 1\?‘ iy b T o f ‘0-
e

AL h s .-:'N'

;qp-: T &n;v i
e

95, Have yoypever had 1o wacuam Bk nm:mft before?
[dves [0

90, Ape %é
!
97. Height § 5_,,,.,,
98, Weight

39 Arender
Mate [ ) Female

100, Do you wear corrective lenses?
ves Ao

181, Were you wearing your corrective fensos during this flight?
L] Yes E?l

!1:%21 Did you Ipse your corvective fenses during the avent that caused the evacuation?
Yes o

103, Had you consumed any alcohol in the 8 hours prior the evacuation?
i ]Yes a

104. Privr 1o deparnrs, was your xbilily 1o evacuate affectzd by any of the following:
% Vision ] Hearing Ape lnjury 7} Recent sogery {3 Cance
Otirer

105. How ofien do you travel by air?
{71 First flight- {7 Less than 1 fight per year [ to 2 fHights per yoar Efgw 6 flights per yoar
{7 More than 6 flights pér year

106, Avietion Expericncs
[ Commercial Pﬂﬂt {73 Private Pilor ] Blight Auendant [ ] Aviation Mechanic
. iOther None




TN

5

Tbank FOR, far -:;ﬂmpi-::lmg tha abave mms ‘I‘Iac E:-a‘fm‘.}r Buaxd weloomes any wmmr:nts ait wimt was hr;lpfui dunng lhf:
gvecuation and what improventents o changes to the design and apemtion of safety cquipment you might sugiest. Feel fice to

diseuss Boms such as the couipment used, inshuctions given, crow, passomgens oF any ofier area you think fs wportant.  Use
additional paper i needed.

s i,




UISAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Irect

The diagram 1o the right shows sll the
passenger seats on the airplane, The fop
of the diagram is fhe fomt of the
airplane, ~ The amows  represent
emergency exifs. Please complete the
items below: '

1. On the disgram to the right, please
draw an X" on your seat, and then draw
a fine from the “X" that shows the path
end exit you used o evacnate the
airplane.

Example: X777

e o

2. My name is_

3. T'was seated in seat / é F

Example : 14D

Thank you for taking the fime to
complete the questionnaire, Il you have
any guestions or comments, please call
202-314-6645.
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e
The mission of the National Transportation Safely Board is to prevent aceldents 2nd save lives in ransporiation. We are lagked
with luvestigating transgortation aocidents, determining the probable cause, and making reconnnendations to prevent them fom
happening again, In order 1o aceomplish our wission, the Board finds it helpful 10 contact the passéngers ok board aiiplanes
that have zecidents or incidents and attemp! (o document thefr experiences, 11 Is with Bis purposc in mind that we are asiing
you to compleie this questionsaire. The fonn is voluntary and should reqnire approximately 20 minutes of your fime. Ifyou
should have any questions about any asphcts of this questioanaire or its use please feel free fo conlsct Jason Fedolc at 262-314-
MRS Thank you for your arsistance in this investigation,

B B e e
e e
1. Afow were the preflight safety sipretions presented? (Check all that apply)

Flight Attendant |3 Video Audi

2. Frow much of the profight Safety Presenjution did yon watch?
at sy 50w 2% [ Nowe
{If All, zo fo guestion 4)

yitbefore L] Obsiructed view ] Distracted by child ] Distracted by other persen
L t's basic knowledge [} Listening to musicfaudio tapes ] Reading {TJ Sleeping {3 Too long
Ouher "

%}‘lﬁw wed] conld you hear the presentation?
Foard every word 1] Some words difficult 1o heae ] Most words difficult to hear

3, Jdudicate why you did not wateh the whale presentation (check al that apply),
3

5. AS Englizh your prinvary language?
Yes Mo

6. T the pre-fipht safely presentation help during the evacuation?

Mives N
Explain: T dicact Liskn b fove fowa. 300.006%_gales w e puit_ o8

qeews. and T o) Srona dssienaog befou siaed fbdo .

2,

e

7. 'Was the pre-flight bricfing presented in 2 manner that indicated Gie importance of listening to the briefing?

{ves [N
Expiain; I\jo;}v BT

HETIEN

V.

8, When di you read the safety instruction sard in the seatback in fpent of you?
[ Priorto Bight [ During pre-flight briefing ] n-flight BT Did not read
I you read the safely card skip to item 10




ead itbefore [ Coukdnot fGngd ] Was notfhere L] Could not understand

5, LWhy did you st read the safety card?
P Notimportant || Other

1. Did the safety card informuotion help vou in the evacuation?
Fives [ 1Ne .
Exphin:,, L _Kneuy fidaeg :r.:ﬁ_.h‘-!.mg)e., &Q%M&%ﬁ_%u_ﬁ"

I W?‘mt changes would you recommend to improve the safety Instructions? (Bither the presentation or safety card) -

e B ARNEr

Ty T T e T H iy i
S B L L %}:—&'{- :.;gﬁv ;n@#g.;ﬂq;:ié@;ﬁé?;}tbﬂ e %:9 S L
N R

!:::} g you_braccwpaa{ éigcscribeﬁp%;?ima} %( N Sl 5
€8, Lbhan, Dt e Toscute iopeed Toelid | T ood s ,&_,.&.3.* ether
Aok 20 Mt ﬁmﬁm@ Aaf ovias umr_lucf}:;dmmm_& m%fpﬁad ! ’

e,

PR RIS

%;lyﬁw did you choose his postlion?
m’]:@z,hl attendant instruction {7 Looked 2t safely briefing cord ] Copied people avound me
revious knowiodas [ ] Other, please

T e M e
Z xﬁ}z Sy "?‘gﬁ ; @??ifg}ﬁ '&axs@?ﬁ- ; TR
e e oy B

14, hen did you look for the emergency onit(s) closest fo your seat?
During boarding 1] During the pre-fight bricfing {1 After the preflipht bricfing but befors the evacuation
{71 During e cvacuation

15, Where did you Isok lor an exit? {Check al that apply)
yfront of me [ Behindme ] Left of me % Right of me

116, Wer vou seated in an emergency exil row?
1 Ves o Ifnoskipto item 19

11, Did vou regeive sy pre-fight Instructions on your responsibilities in case of an cvacuation?
Mves [iNe

18, Did you receive e personal briefing by a flight sttendant on your emergency exit responstilities?
{ves [ iNo

19, Eid you read the instractions for operating fhe exit?
ves [INo

70, Did W, oF AEmL t0 Opdn, an exit yourseHY
{1 Yes Mo B o, skip to item 24

21. What caused you {o open the exit?
1 Rlightattendant  {} P.A. announcement  {] Porsonal assessmment [ Other

22, Did you have any difficulties opening the exit?
Tves [iNo
Dxplain:_ | . —_

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa




23, Did you vse this exit?
Myes [No

24, Whesn &id you dﬂmdc winch exit to use?
g Before the evacuntion order wes given ] As ¥ left my seat f%; ¥ traveled down the aisle
Oter .

25, For what reasons did you choose Gis exit? (Cheek 51 that appiv)

L7 1 was eatled vo e exdt )1 wag directed by cabin stiaff ] #wasthe only available exit

E'ﬂm other exit was plocked 1 followed other pastongons [ wap the closest exit
Hher :

26, Were vopdirected away from a specific exi?
T e No

27, Were ynu directed toward a specific exit?

Oves o \Ld Jtot T rocall.

8. i you fglow these directions?
{1ves o

20, Did you pabs a usable oxit at the dlrection of a (ight attendant?
Cives %0

%?Id yYou se!m:t an exit #nd then changse your mindg?

e 5;; T esentie. iyl g Sk, and Bon, T o Ayl cllendin
mmm#&#r;{% T re-tnonrded R, Llone g

Jmm.mmﬁ ok \e F’* Mdevedd, -
31 T you wsed an over-wing exit, how did you et off the wm,z;?
Clitowater ] Directfy ontoaboat  [WOmher & S0

32, Ifyouononed Ak over-wing exit, did you plce the exit door inside the aircrall?

T

iy

[ ves No ot Apphicable
T Pt eh i .a\g;..a Y% LA o s o o
e Frvion Bapdaae iR e

3 Did ym: lave Sdery-on .agé? (Cwm PUISES, compmcrs, backpacks, 16, as one Hem cach)
[iNe [ Jonebag Zoags [ 13bags [ morethan 3 bags

34, Did }'Eaﬂj;él)ﬂ“lu gat: ¢hack a bag you were planeing to ceiry on?
-

{1 Yes

35. Whers did you store your:

Purse: {MUnderseat [ Overheadbin ] Cloger [} Other

Bricfease: 0nderveat [ 1 Overhoedbin ] Cloger [} Other

Computer: T i uUndorseal [ Querheadbin ] Closet ] Other -

Suitgase 1 {7} Under seat Mérﬁcad bin {1Clozet { 1Other

Suitcase 2: { {Underseat 1] Overheadbin [ Closer ] Other .

36. D you atherfipt 10 1ak¢ any catry-on items with you during the evacuation?
{7 Yes o

1f no skip to item 40

37, Uiar frems did vou need fo take?
[ Medicines 7] Moneyfwalletforedit cards 7] CarfHouse key {71 Clothes i:] Cameva  [_] Computer
{1 Jobyehued items 7] Sontimontal itoms |} Other ]

3




38, Where wore the ifems stored?
T} Underseat {1 Overhesdbin [.] Closet {} Other

39, Whet happened fo sty caroy-on baps you took with you during fhe gvacuation?

[} Taken by flipht attendant ] Placed inaseat  [] Retumed to overhead bin

[ Dropped to floor {3 Carvied into raftfout wing | Teok with me onto rescus boat
M Giher

40, DIt other passenaers aifempt fo 1ake carry-on items?

Llyes o ot el T pobvced

41, 1id passepgers relrieving carry-on lupgage slow the evacuation?
M Yes Mo

E%-:;. Did passenstieg avgue with flight attendants over relrieving carry-on Jugeage darbig the ovacuarfon?
Yes g .

e L
GO O S et
Fi& ou board a slidefrafi? Eﬂ/

Yos { 1Mo I ves, which one? {4 Forward left [} Forwardright  [] Overwing left {3 Overwing ripht

F ms q fight aitendant at the doorway giving directions?
Yes ] No :

were did you board the slidefrag?
Door {3 Wing [ Water

46, Did you have guy difficnity boarding the slidefrafi?
Foyes, uxplhain el

T ,..?_ T | T e -_.E SRS 4\.._ e R ":;t:‘ .?.‘._‘: o ;w\. .‘...,., 2 1
s
47. Did you obtain & Hie vest? || Yes i o I yes, how did you obmin Hie vest? :
{73 1 retrieverd it myself from wnder iy soat 7] Someane gave it Lo me 1 Other

48. Did you put on the vest? 1 Yes m

49. Where were you when you put the veston? ), [ /.5‘
[l inside the eirplane ] Qutside the airplune

$0. Did you inflate the vest? ] Yes [ No  pg / A

51, 1Md you have problems inflating vour vest? ] Yes [} No hﬂ[ }%’
If yes, deseribe

%}!ﬁw did you know the Ioecation of the vest?

Tnstractions from crowmember | Observed others taking ves {1 Pre-departure Lriefi -
|1 Read safety Lriefing card [} Other, please exp!ainmvbilﬁ_’_kmg T L d}#d, ,;.mk {ﬁ.t LJC
oot e e,

53, Did yon have any problems using the Jife vest? [ Yes - 71 Np If yes, what problems?

] Locating the vest ] Reavhing the package ] Cpening the packege

i1 Donning the vest { | Securing the vest {7] Other, phease deseribe | Ao _
i




e e e R R L e S AL SR B T
o rhmionSen Gudiions

e Rl A

54, Did you use a Horalion seat cushion? L] Yes (¥ Ne iFyes, how did you obtain the cushion?

{1 1 retrieved it oeyself from iy seat M ¥ tood if from another seal {7} someone gave it to me
35, Did you have any probiem vsing the flotation seat cushion?
If yes, please describe I ﬁ?

36, How did you kaow about the Notation cushion?
7] Pre-departure safety briefing {7} Sufety Briefing cerd ] Crmchiﬁ' instructions
{1 Observed other prople tldne their seat cushion Cuher, plegse expliin  pE

L meeeREE
37, Did }w;g%;xpcﬁ@nm any delay in gotting inte the aisle?
N

%::Z%ﬂﬂhﬂ? T oey csoontad bt T LN WA iejk i e, Q‘H*'"ie" Wiﬁmi"'&‘q"‘“

SEMRL R TNt T2

58. Did you ¢lin over any seals during the evacuation?
{ ) ves o 1f yes, deseribe

Wu see anvone climb over the seafs?
e L iNe

60, Did vou seeany passengers pushing olhier passengers?
{3 Yes o

61. Did you geLpsthed?
M vYos o

#2. Id F{Wﬂhyﬂne?
M ves o
63. Were there any Jispet€s anong passengers dtring the evacuation?
LI »
ves {INo on'tkeow TN Hagn ke 50
64. Thd you have to wait behind slow moving passengers (L.e. was the passenger in front of you moving slower Gian the line
1w the exit}?
{1 ¥Yes m
IF yes, explain why they were moving slowly.

e

&5, Dd vou comsider another exit because of sow moving lines?
M ves o

W o Waveling with asyone?
o8 No ) no skip to item 71

67, With whom were you fraveling? (Check al that apply}
{71 Spouse ] Baby (Under 2yrs) [ ] Young child 2-10 yr) oworker L Friend ] Other




48, If you were travcla’a:f willr 2 ehidd, were you using # child safety seat?

MiYes [INo MNIA
69. Were Wﬁd with your ¢ompanion(s)?
[ Yes o

M), Did you eituate with your traveling companion{s)?
Mves o

71 Did any of the follawing slow your movement during the evacuation? (Check all that apply)

FSeatuay ] Seatback in front ofyou [ Gailey Buikhead {Walls dividing cabin Inlo seotions)

{1 Plight attendant seats {7 Galley items {Soda cans, carts} ] Luggags fallen fiom overhenad bins

7] Linggage passengers fried 1o take off plane  [7] Footrest {71 Child Safety Seat [ Shoes 1] Blankets
{ JHeadsets 171 Braken eabin intericr [ Overhead bins [ ] Curtains

{:} Other j‘L.- frad G e
T2, Caher passongers in genpral weore coopormtive ditring the evaouation.
{] swongly Disagree 7] Disagree ] Neugel 3 Agrec WGngly Agree

73. My physical size ossisted me in the waal&adiy;/
{3 Strongly Disagree ] Disagree el

Td. My physteal condition assisted me in the evacuation, :
L] Stongly Disagree [ Disagree ) Newsmat - {T] Apres Mngly Agree

{1 Agee I} Steongly Agres

73. My nge assisted me in e evacuation, [B‘/
{1 Swromgly Disagree ] Disagree ] Newira) Agren "} Strougly Agree

iy

e

L e

M{s your seatbeit fastoned prior fo the evachation? _
o5, Vory Tight 3 Yo, Moderately Tight ] Yes, Loose {7 Ne {73 Cantrecal]

77. g y‘%‘{ any difficulties unfaslening your soathelt?

{3 Yes b

T3, Tid u%a%ﬂﬁ; your seatledf sTow dowar your evactiation of the arerafi?
I3 Ves o ] Seatbelt was not buckled

oo e o il i:-,w_-.-:g'\;.;,_\: et B

e ; :
ST <§%§«§5:&,¢* mkﬁ“‘ﬂ's 2 Coumy S S
gywim firs! ipformed vou that 2n evacuation was necessary? '{DJ - annouieess? bgore ol RRDET,
Pilot light Astendant ] Other Passenger  [] Personat Decision whuiclh s Pe sowe

B0, A the Ume, did you know why an cvachation was necessary?
[Byes e kﬁ%ﬁt cato, forder couel
\:L'%»Lw& {:tl.“rﬂ?.f:f;"lﬁhbr

81, Did the flight attendants give you any instructions just prior 1o the ovecuation®
Yes {30 Yot epough time

32. Thid the fHipht attendents po through the cabin prioy © landing to prepare for the evacuation?
i 1Yes [INe o1 enough tme

$3. Didyou hear the fight anls giving instructions during the svacuation?
{1 Heard every word Some words difficult ©o hear [ Most words difficult ta hear [ Heard nothing

84, Desertbe the Might atlendunts” instrections?

Fii u ﬁ—t‘i‘@:’&;ﬁu’h fi'.uf & \Eﬂt{}fg i*'

i:}"“'"

“They sl closcr chae the, Dveie
220t




: R e R T
85. Pid vou temwde vour shoes daring the evacuntion?
3 Yes 2 Ifnosiipto ftem 87

86. Why did you remaove your shoes?
{7} Plight attendant instructions ] Fhought Fhadto 3 Saw others removing shoes  [] Othor

87. How did the orfiv pid in yonr evacuation? (Chetk all that appliy} '
{7 Mo akl Endicned the exits it use Shouted ipaifictions Thireeted passtngoss ol oxils
Assisted passengers Som seal o alvoraf oxits m‘ﬁﬁpil:ing exits ] Other

88, Jd the crow assipn you any duties?
es [ INo

i yes, whet were you asked to do ind did you do fhe fask, . ,
& Seed \iq %g’ﬁu&yiim cohain e becdeaudt i Ahe Trond left Vi e dd }
O, Tl Poocit, Mp foe la o TcsloodDeer Sh et E weardecl das de
e L g{am%m,k 2_Oxlencd e
S P R S '}r e -g\:),r:‘s-f-‘lg,- b PRy '::,\'Wf}'.‘i}t"’l}m\-.\-‘ﬁj "-: E"l:‘*l - vw&c_;ﬁf{:@ ¥ "-' ,.:;';, 7 w?_ -w‘:-;z b '5,. _.
N e

$9. Did you sustain any injories prior to the evacualion?
Yis 0
Ifyes, deseribe the injuries, how they acourred and the offect they Bed on your ¢vacuation

90, Did you sustetf any injuries during the evacostion?
{73 Yes &
Ifyes, descrilic the injurics, how they ccourred and the offect ey bad on your evacuation

9{. Td you sugaiminy Injuries aficr e svacuation?

{1¥es o
I yes, describe the injuries, how they ocourred and G effert they had on your evacualion

o

o e

92, Deseribe the focation of injuries suffered? \
Miwrist [Janikde [Jleg [JAm [IBack [Jface [JHead [JOmer 311 A

93. Description of injuries suffered? (Check all (hat apply}
) sprain [ Fracture ] Concussion [ Broken Back [ Dislocation  [[] Surain
UIBmn [} Abrasions (Lacerations & Braises) ] Smoke inkmlation

{1 Other mﬁ,ﬁ_\ B
e ne iy O L e PN e T pmeRT 3
L e

Gd. I}Bsti’fhﬁﬂ!egﬂatﬂlntirﬂmoﬁm ol 10 shoee (or provide name ifknown)? T4 N one oF e deey Ay
ondads dnole we b NNE. il ook B3 mMMfﬁ%%@%gmﬁmwwa ’

PN Wi 3 R PR 2 SV T TN Ao
S5, Where did the I take you? AL fer r:} YTy, [A_B‘F

i d

LR LR PRP

94, Were vou transported 10 a hospital? 15 yes, which hospital? F-LD} _@\L;c} p‘.}ﬂ‘e_[_!wi
7
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SETEE ﬁf’;ﬁﬁﬁm@ eﬁ?@‘ﬁﬁ..-=~h*&$¢ff3%§%&.;§3m%,.,v,\.,.-&.;E.Misnisﬁ g %‘&AW%»V}E.&W;%L,,M

The atached diagram on the Yast page shows the foor plan of the alreraft.
The doors and exits are indicsted by larpe arrows,

od. Seat NMumber ] % 6

Please indicme the following locations on the diagyany:

Ifyou know your cract seal position, place an “X0" on thaf seat.

{f you are NOT SURE of your seat position pleee a guestion mark on (hat seat.
Fosition of other known passengers (by name or description).

Show your route of excaps (denw Hie from vour seat to oxiy used),

Indicae the enpty seats in vour vicinity by placing "B” on that seal.

I
T

55, Have vour grer ad o evacuale an airerafl bofore?
qYes No

96, Age R
|
97. Heizht 5t

e
98. Weight b

0%, frender
[ﬁi‘;aie {7 Female

1. Do yon wear corregtive lenses?
[ 1Yes in

141 Wers vopfoaring your corrective lenses during this Sipht?
{1 Ves i

102, Did you lps¢ your corrective lenses doving the event that caused the evacuafion?
{1 Yes )

163, Had vou gensumad any alcohol in (e 3 howrs prior tie evaguation?
[ ves M

134, Prior to deparhere, was vour abilily 10 evacuale affected by any of the Bilowing:
M vision [ Hearing Age [imjury ) Recentsurgery [ Cane
{Joter ¢ Jourf

135, How often do you travel by air?
I viest Might {7 Less than 1 fight por year  [_]1 1 2 flights per vewr [} 3 to & Bights per year
[E"ﬁ:rc than & Nights per year

106, Avimion Experience
M} Commercial Piiot [} Private Pifot ] Flight Attendant ] Avimion Mechanic
i:}othﬂf —— e




e e R e
M S SRR S
Thank you for completing the sbove items. The Saftty Board welcomes any conuneats on what was helpfil during e
evacnation and what improvemens or changes to the desipn and operation of salely cquipment you might supgest, Fesl free 1o

discuss Hems sueh as the equipnient used, Instmictions given, crew, passengers of any ofier aves you think is important.  Use
additional paper if needed.
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Alrbus A320-214

Directions:

The diagram to the right shows all the
passenger seats on the auplane. The top
of the diagram is the front of the
airplane.  The  amows  reprosont
emergency oxits, Picasc complote the
items below:

1. On the dipgram to the right, please
draw an “X” on your seat, and then draw
a& Jine from the “X” that shows the path
and exil you used fo evacuaie the
airplane.

Fxample: X

. S

3. Fwag seated in seal iI%E)

Exampic 14D
Dﬂ {,{}{Ea ﬁsw mam{s

ﬁ:ccﬁg lone and’ P do
lef | ﬁj

Thank you for taking the fime to
complete the questionnaire. I¥ you have
anty questions or comments, picase call
202-314-G645.
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The mission of the Natlonal Transportation Safoty Board is 1o prevent accidents and save lives in transportation, We are fasked
with investigating tanspertalion accidents, desermining the probable cause, and waking recommendations to prevent them from
happening agan. In order to aceomplish our mission, the Board finds it kelpful to contact the passengers oh board airplanes
that have accidents or Incldents mid atternpd to document their experiences, 1 is with fhis purpose in mind that we are asking
you to complete fhis questionnaire. The form iz voluntary and showdd require approximately 20 minwtes of your time, IT you
should have any questions showt any aspects of this questionsalre or its use please feel free to contset Jason Fedok a4 202-314-
PR Thank you for your assistance in 1his investigation.

T 55;" T o o i e Lo o Lo e T o
R Rt ey
1. How were he proflipht safety imstruclions presented? {Check aH that apply)

Flight Atiendant T ] Video [} Audio

o l@!—k‘; ‘s’;‘.‘"f 'ES

e

2. Fow mnch of the preflight Safery Presentation did you watch?
s [17s% [ds0% B925% [Iione

(If All, g0 to guesiion )

3. Indicate why you did net wateh the whole prosentation {check all St apply).

154 Seenitbefore ] Obstructed view  [] Distracted by ehild Distracted by ofier person

p E}’It'& basic knowledge [ ] Listening 10 musicfaudio tapes {3 Reading [} Sleeping ] Too long
Qther

4. How weli could you Lear the presentation?
[ Heprd every word K] Some words difficult to hear ] Most words diffienit to hear

3. s English your primery Ianguage?
E Yes No

6. Did the pre-flighy safety presenration help during the ¢vaouation?
5 Yes [[}No

Exphin: Mosrih HiePs coand ouE  LewS, Be 7r wossftd. TMBE ARL ArifR W dn  caF oMadd

7. Was the pre-fiight bricfing presented in & mannor that indicated the impurtance of Hatening to (he briefing?
i:i'&’cs Nn .

Explain D g6 002 foerisdl  wunet Are i €68, outT THERE porter'T SEEwy 0
LBt v wtALedeh ey T, pAESEETITT om bhiartd | od X R Lk L dra tacd

.i’-'!u..f-c.:r‘ Fo e ot T o segceatfy prelirSeg

i

8. When did you read the safely instruction card in the seatback ip front of you?
[T prior to flight L) During pre-Sight briefing [} In-flight B Did not read
IFyoutead the safety card skip to jtem 10




9. Wy did you not read the safely card?
B Read it bofore [ ] Couldnot find  [] Was notthere [T} Could not anderstnd
L Notimportant. B Othier_ppad_mairtle 7 oyt magidt.

HL T the safely card information help you in the evacuation?
Flves F&No
EKPIH:'IH.' ""_-,-!'Z- mn;n#t:'q LA EFF B eSS BT

Lt

11. What changes would yon reconunend to improve the safely instuctions? (Fither the presentation or safply card)

e e

12, Did you brace for impact? (Descrilre position)
e T auexim  a’t WESDmeA R iy eMLES _,m B ey PP PSR et Ay LR
R ASAN R CEh it DA B AGK. . N AECIE S

13, Why did you choose this position? :
£l Flight attendant nstuction ] Looked at safety brisfing vard ] Copied peoplé around me
FdPrevious knowledge B Other, please _yawehe .0 G A% BPaceD AS Fais gL

R e e B e SR R
e
L. When did you look for the emarpeney exie) elosest 10 vour seat?
1FDDwring boarding  {] Duving the pre-Right briefing {71 Afer the preflight briefing but before the evacuation

{71 During the evacuation

15, Where did yvou look for an exit? (Check ali that applyv}
P Gontofare [ Behindme Lol ofme I Right of mo

16. Wore you sested i an energency exll row?
{ves ENU I o skip fo item 19

I% Did }rﬁ roceive anty pre-flipht instructions on your responsthilities in case of an evacuation?
Yer No

18. Did you receive a personal briefing by s Sight attendant on your smergency exit responsibilities?
[ves [iNo

19, Did vou vead the msiractions for opeoratity the exit?
ﬁ‘:’aﬁ Ne et s i, Pl ViAol

20. Did you open, o attompt 1o open, an oxit yoursel(?
M Yes ﬁﬂo I no, skin fo item 24

121, What causcd you 10 apen the exif? _
{7} iighr attendant ] A, announcement ] Personal assessment [} Other

22, Did you have any difficullies opening the exit?

Myes [ IHo
Sxplain; . et e et "




23, Did you uge this exit?

Mives [INe _

24, When did you decide which oxif to n5e? .
™ Before the evacuation order was given L | As e myseat B As T maveled down the aisle
{7 Cther L T T '

25, Yor whet reasons did you choose this exit? (Check all that apply)
{71 was called 1o the exit £ wag directed by cabin stafl E was the only availabio exit
e ofler oxit was Diocked [} 7 folowed other passengers ] B was the closest exit
Cer

Mves BIne

27, Were you dirested toward a spacific exit?
M} ves ,EE"N{)

24, Werp ﬁu directed away from a specific exil?

28, Dhd vou foliow tiese diroctions?

Mwves Mo

29, Did you pass a usable exit af the direction of n figlt aendant?
3 Yes ﬁﬁlm

30, Did you select an exdt and tien changs your mind?

B ves N0
If yos, edplain WEeT vo 05T By g ord  £SFT, BT WSS bt op Stcerd D Qome opd

I I g AT T il VL S el s PR o 1

3], If vou used an over-wing exit, how did you get off the wing?
Mmoo warer  MIDirectiyontoaboat ] Ofher

32, Ifyou gpened G overwing exit, did you place the exit door inside the alrerall?
LdYes [dNe [7]NotApplicable

LAY .J}R?-""-l g -_’\; T ".t;:, el -!: ey T, 2 {\}:}fh&ﬁ}%ﬁ“hﬂr oot -\?M -\-',-ﬁ:':é} \?'4.‘- ¥ o % ore A i) \.;}W
S G ee e
33, Did you have carry-on bapgage? {(Count purses, computers, backpacks, ete. as one item cach)
Civo Dfonebag [d2bags [J3baps [ morethan 3 bage

A4, Dhid you have o gete check a bap yvour were plauning to cary on?

EY&: Mo

35, Where did you stare your:

Purse; [ Under seat ] Overhoad bin [ Closet [ Other
Briefoass! { ] Underseat []Ovetheadbin [ ] Closet | Other
Computer: B undersear [ Overhead bin | Closer 1] Giher
Suitcase §: T Vunderseat [ JQuerhead bin [} Closer [ ] Other

Suitcase % {HUnderseat | JOverhead bin | Closet | ] Other

T ves Mo

If o ship tp tem 40

36, g }%&lmmpt 1o take By carry- o itemms with vou during e evacuaion?

37, What items did vou need o take?
Medicines 7] Monsyiwailevoredit eards  [] CavfHoust key [ Cloties T} Camera [} Computer
Job related flems [ Sentimental ftems  {J Other




38, Where wers (e iems stored?
M Underseat |1 Overheaddin [ Closer [ Other

3%, What happened to any chbry-Di bags you fook will you during the sveountion?

{3 Taken by flight attendant {7 Placed inasent {1 Returned 1o overhead bin

g Dropped to floor {1 Cansed inte raftiont wing {"] Took with me onto restes boat
Cifor :

40, Did ofher passengers attempt to fake carry-on items?

m‘{us Mo

41, Did passengers relrieving cairy-on juggnge slow fire cvacuetion?
Thves [ 1Ne

42. Did passengers arpme with Nlight altendunts over retrleving cirry-on Inggage durlng the evacuation?

L1ves PANo
L L
e oveii salcv quipient G

43, Did you board a slidefraft? _
[ Ves §8No I yos, whichone? [ Forwardlet [ Porwardright [} Ovenwing left I Overwing right

44, Was a flight attendant ot the doorway Riving directions?
£ ves B0

45, Where Jid you board the slidemail?
Clpoor [TiwWing [ Water

46, Did you have any dificulty boarding the stidefralt?
{Fyes, explain . . e ;

g IS
e L
47. Did you obtain a Jife vest? B Yes 1] No If yos, how did you obtain (he vest?

JA vetrieved it myself from under py seat {7} Sumeone gave it 10 mic 71 Ciber

48, DId you pwt on the vest? 1] Yes [ No

49, Where wers you when you put the vest on?
] mside the aiplane 14 Cutside She aiplane

50, Did you inflate the vest? [} Yos ﬁ’ﬂu

51, Did you have probloms nflating your vest? [ Yas }EN{:
Fwes, ddesoribe

52, How did you krow e joontion of the vest?
] tnstructions from crowmember P Observed others taking vest ] Pro-duparture hriefing
{1 Read sufety bricfing card {7} Gther, please explain

53, Did you have any problems using the Bfe vest? [} Yes E No [fyes, what problems?
{1 Locating the vest [.] Reaching the package [ Opening the package
{1 Donniegthevest 7T Securing the vest [l Other, please deseribe e




:_‘,:./5;‘.;‘5: '_.I s l'S:,r \'.“- l"r‘zr.f Q‘?ﬁ)‘f{'*{-"h{r':_‘\(-? Ry ‘." e '} 5\.4-'\'\'\},\"\-:%&%\‘::-"/} ::,\;:\:h i 2 \.-"-".-"’}"__a T E,'\- /'l:’;\'i
LeE “A{ff:i"s q%rm%ﬂ” S {‘;i ‘%S eatnshions ol “ ,:.},, \&%% Eﬂm % Jﬁ»\}f Sk
34, Did you use a fotation seat cushwn" {:} Yes @Nu I yes, how did you uiafam the «ﬂmh-un‘?

E7 T retrieved it syyself from my stal {711 took if from another seat '] Someone gave it to me
Porg T oot i gorr wet™ ML

55. Did yon have any probiom using the flotation seat cushion? pO

IFyes, please Jescribe

6, How did you know sboul the flotation cushiton?

e

Pre-departure safety briefing §7) Safety Briefing card [ Crowmenber instructions
L] Observcd other people taku  Shoi seat cmhmn _j;} Qthey, please sxplain :
T S SR > B
e

57, Il'zd ¥ou e:aparmnee any delay in gelting inte the aiste?
[Myes Ko
If yes, degeribe

38, [ you climis over any fepts during the evacuation?
T ves E}No If yos, desertie

p— TRVINN

59, Tid you see anyone clitb over the scate?
E)ch. {No

§0. Did you see any passenpers pushing olher passengers?

ﬁ’i’cﬁ {ANe
&5, [id you gel pushed?
ves ] MNe

1, {Ad you push amyone?
e | INo

63. Were thers any disputes awong passengers during the evacunlion?
{THves {Ine E}Dtm‘t know

64. Did you have o wait bebind slow moving passengers (Le. was the passenger n front of you migving stovwer than the ling
1 the oxit)?

Yes E}Nu
if yes, explain why they were reoving stowly,

.........

---------

65, Did you consider another exit because of slow moving Hnes?
[EY&% iNo

66, Were you traveding with anyone?
K Yes E:] No  [fno skip lo ithm 71

67, With whom were you traveling? (Check all that spply) e
[ Spouse [ Baby (Under 2yrs) [ Younp chitd (2-10yry Pboworker [ Priend [T Other .




68, If vou were iraveling with a chill, wens you using a chik! safety seat?

{"1ves 1Mo
G2, Were vou scalod with your companion{s)?
L4 ves fi} No o, BIALD vz ol

17¢ Be ik
10, DHd you evacuate with vour traveling companion(s)?
Vos 1IN0 w09 pesk off 0¥iGea

Ti. Did any of the {olfowing slow your movement during e evacuation? {Check all that apphy}
) Seattray ] Seatback in fontof you [} Galey ] Bulkhead (Walls dividing cabin inlo sections)
{ ) Flight attendant seats  {J Gadley jtoms (Soda cans, cartsy L § Lugpage fallon fom overhiead bins
{_} Luggage passengers tried o take offplane ] Footvest ] Child Safety Seat { ] Shoes { ] Blankets
E Meadsels | | Broken cabin interlor ) Overhead Bins [ Curtains
Other

ek

T2, Other passingers in general wars conperative during e evacuation,
7 Swongly Dissgree [ Digagree ] Neumal (3 Agree "84 Swonply Apree

73. My physical size assisted me in Ue evacuation,
{1 Stronply Disagree "] Disegrees M} Nestral m’ Agree £1 Strongly Anree

4. My physical condithon assisted mo in the avacuation.

{7 Strongly Disagree  [] Disagree [ ] Newtra) 17 Apree ﬁ Strongly Agree

75, My ape assisted mee in the evachation. _
[ Swongly Disagres {3 Disagree {71 Newtral [ Agree (%l songly Agres

T R '1.. %&, T L e "@'&"33?1 _"\ e <':E S .'F%I?W'\bf}_\.
L w0

L

76. Was vour seatbel fistened prior to the evaciagon?
Eﬂ‘i’ea Very Tight  [] Yes, Moderately Tight 1] Yos, Loose [ 1No [ Can'trecal)

77. Txd yom %:ave anty difficuities unfastening your scatbelt?

{1Yes o
78. Did unfastening your seatbelt stow down your evacuition of the airerall?
[ ves N0 E Suathelt was not buclded

D T A
A e
79, Who Grat informed you that an evacuation was necessary?

BZI}PHM {7 Flight Attendant [ Other Passenger || Personal Decision

A0, At he time, did you Raow why an ovacasiion was neccssary?
es [ iNo

21, Did 1he flight atiendants give you any instrictions just prior 10 the evacuation?
Mives [0 Mot enough thne

$2. Did the Night attendants go through the cabin prier to Janding fo prepars for the evasuation?
Flves [J1e %’Nm enongh time

83. Did yon hear the flipht attendants giving instrueons during (he evacuation?
T ieard every word || Some words Hfficalt 1o hear |} Most words gifficalt 1o hear E{Hﬂard nothing

84. Treseribo the fHght attendants’ instonctions?




o okttt 11122 2 et | Cohimim ot bt i = = e il P i = e by et

$5. Did you remove your shoes during the evacuation?
L1 Yes Wﬂ If oo skipr to fony §7

86. Why did vou remove vour shoes?
{7] Fliph{ attendant insnuctions ] Ithought Thadto ] Saw others mmoving shoes [} Other-

§7. How did the crew aid in your evacuation? {Cheok all that apply)
‘%No aid I |Indicated the exits inyse  [] Shouted Inptructions {"] Divected ASSCN{LErs out exits
Assisted passengors from seat o aivernfi oxits ] Opening exits [@Other Blopnnte AT sk sio

$8. 1id the grow assign you any duties?
3 ves o
{fyes, wiat were vou asked to do and did you do the lask.

T L e e e P N P e T
e
80, Did voususiain any injurles prior to the evacuation?
[ Yes ‘Fjﬁa

E yes, desoribe the njuries, how they ecctmed and the offeet they had on your evacuation

Fond

RTINS

0. Did vou susiain any injurics during te evacuation?

7] ves g}:\lo .
f yes, duseribe the infurics, how they oconrred and the effedt they had on vour evagustion

o A

i1Yes o

51, Did you sustain any infurics nfter the evacestion?
Ff ves, d:&ﬁba e Injurics, how they oocurred and the offoey they had on your evacuation

[EPRRIP IS

52, Describe the lecation of injuries suffered?
Miwrist [ankle [leg [am [UBack [OFsce [JHexd I Other

93, [rescription of injuries suffered? (Theck all that apply

{sprain [ Pracure 7] Concussion ) Broken Back [ Distocation  [] Strain
{1Burn ] Abrasions (Lacerstions & Bruises) [} Smolre inhelation

L] Other

e e L e S e S R
L e e R
Q4. Dreseribe B boot thal transporied you 1o shore for provide pame ifimownl? _ Bmadd., mﬁ‘?_/ f e A e L L
VotT . T M 7t A LRTST GenlD  GonT

0 e e T b AL Lt g A

95, Where did the boat take you? N L{ SMO%E . T wemS 0 Pintef, BorE . FERangaerr

66, Werg you tmnsported Lo a hospital? 1 yos, which hospitai? MQ
,
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S e

The attached diagram on Lhe Jast page shows (he foor plan of the alrorafl.
The doors and exils are indicated by larpe arrows.
94, Seat Nomber ] E) C-'

Pleaze indicale the following locations on the dingram:

If you know your exact soat position, place an X on that seal.

I you are WOT SURE of your seat position place a question roark on Lhat seal
Position of sber known passengers by name or desarintion),

Show your voute of excape {dravs line from your seat 10 et nsed).

Indicale the eraply seals in Your vicinly by placing “BE” on tha seat.

e

ves o

96, Age ..?Zmlm..._h.,
r i
97, Foipht &4

98. Weight el

80, Ciender
@Maia ™ female

100, Do yon wear corrective lonses?
Yes | Mo ?au., sed ok DyETARGES

161, Were you wearing your coirective lenses during this Sight?
{] Yes ‘ﬁ’m

102, Dhd E(}E lose your corrective janses during the event that cansed the evacuntion?

F] Yes o

13, Tad Eﬂﬁ sonsumed any aicohol in the § bours prior (e evacuation?

) ves o

104. Prior to departiure, was vour ability 1o evacuate affected by any of the Bllowing:
g Vision [Jfleariwg [Jage [iniwry [ Roventswgery [ Cane
Other

105, How often do you wavel by &ir?
irst gt T F Loss than 1 Oightpervear {11 to 2 Sights peryear  [L] 3 to 6 flights per yoar
More than 6 fliphts per year

146, Aviation Experience
(1 Commercial Pot ] Private Pilot [ Flight Attendant {71 Aviation Mechanic
§ JOther BNone
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Thank you for completing the above items. The Bafely Eﬁl;;al“ﬁ wolcomes any comments on what was helpfisl during the

evacuation and what improveinents or changes 0 the desipn and operation of safely cquipmont you might suggest. Feel froe o

discuss Hems such a5 he equipmont uied, instructions given, crew, pasfengers or ey other ared vou think s important, Lse
additional paper if nesded,
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009 .
Airbus A320-214

Directions:

The diagram to the right shows all the
passenger seafs on the airplanc, The top
of the diagram is the font of the
girplane.  The  arrows  represent
emergency exits, Please complete the
items below:

1. On the diagram lo the right, please
draw an “X* on vour seal, and then draw
a Jine from the “X that shows the path
and exit you used to evacuate the
airplane,

Baample: X7

e

2ty [

3. T was seated in seat 58 ¢

Example : 14D

Thanic you for taking the time 10
complete the questionnaire, If you bave
any questions or commments, please call
202-314-6645.

e

ol H

F

B i

%
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The mission of the Nationn] Transportation Safety Roard i 1o prevent accidents and save Hves in tansportation, We are tasiad
wilh Investigating trausportation accidents, determining the probable cause, and making recommendations to prevent them from
Bappening again, In order t accomplish our mission, the Beard fuds it helpful to contact the passengers on board auplanes
that have acsidents o incidents and attompt 1o docuraent their experiences. [t is with this purpose inmind that we are agking
you ie complete this questionnaire, The form is vohutary and should require approximately 20 minutes of your time, I you
should have any quesiions about any aspects of this questionnaire or {15 use please feel free to comact Jasen Fedok at 202-314-
TR 1hank you for vour assistance in (his investigetion.

S T e e A O S Lo
. e

1.  How were e preflipht safety instractions presented? (Check all that appiy)
FR] Flight Attendnnt Video [ ]Audio

2. Bow much of the prefiight Salety Presenation did you watch?
Ay [3vsyn [Asow {T2s% ] None
(IE AN, go to question 43

3. Tndicare why you did not wath the whole presentation (check all that apply).

Eﬁ Seen it before ] Qstructed view [ Distracted by child 7] Distvacted by other person

E W's basic lrowledze |1 Lisiening 1o music/andio tapes [ Reading [ Sleeping  [_] Too Jong
CHae

4,  How weli conid you hear the presentation?
A Heard every word {7 Some words difficult o hear 1 Most words diffiealt to hear

3. Is English your primary lancuage?
fAYes 1Mo

6. Did the proe-flight safety presentation help during the evacuation?
M yes [INo
Bxplain:

feivi

7. Was !i!:::%pmaﬂight briefing presented in & manner that indicated the importance of Hstening to the brieling?

Yes N _

E:“P;Jai“: f:? A f"*{“fi'-'.é“' Theea  pogled  he  panrR, mw;}g: has's ;‘J':; aor ol on sy
p-‘.‘t.:,t;)‘ﬁ,{; . i

8, When did you read the safety instruction card i the seatback in front of you?
[T priorto fight {7 Dusing pro-fight briefing {1 In-flight [ Did not read
I'yon read the safety cavd skip o Hem 18




9,  Why did you net read the safety card? '
Read itbefore [ Cowldnot find [} Was not there [} Could not understand
i Hotimportant {7 Other

10. Did the safcly card nforaation help you in the evackation?
Mives [L]No
Explain:

e

11. What changes would you recommend to improve the safery instructions? {Either the preseniation or safety card)

e

12, THd von brase for impaet? {Describe position) :

/"""}" S'A‘“J’?Cf‘r"fl'w{ g MR d{;;-i.f; 1 Hla By Wr'f’*’-&t.’ sl % A;

rﬂur‘ bhaor gl W A P I I £ A T YTy v
Sardie e ;nzﬁrfm-;r v {;:r Herrey & O g ok Lail ¥. e "fgp o e,

13, Why did you chionse thiz positlon?

{"] Flight attendant instruction L Looked at sufety brfefing card {7 Copied people around me

{1 Provious imowledpe ] Other, please o4t Eﬁfwm.;. $ha woas sl aod aefors y
N il o e L7 — .

B e ST S ST e N T P I

N e iat

14, When did vou look for the emergency exit(s) closest to your seal?

1% Duwring boarding | During the pre-flght briefing  {_] After (he preflight briefing but before the evacuation

{1 During the evacpation

15. Where did you feok for an exit? (Check all that apply)
5 infromrofme [ 1Bchindme []leftofme {TJRightolme

16, Weore you sgated in an emerpency exil row?
"Ives XnNo Ifposkiptohem 9

17. Did you veceive any pre-fight instuctions on your responsibilities in case of an evacuation?
Mives [ 1No

18. Did you reéeive & porsonat briefing by a flight attendant on your epmergency oxit regpensibilities?
M yes E:] Mo

19, INd you read the ustuctions Tor operating the exil?
[ves [XINo

20, Thd you open, OF altempt to opes, &1 exit yoursel?
M ves [iNe  f no, skipfo jtem 24

21. What caused you to open the exil?
{7} Fhight attendant 1] P.A, sunouncement  {_] Persona] assessment [} Ofher

22. Did vou bave any diiTicuities opening the exit?
Mives [INo

Explain:




23, Did you use {his exit?
TMves TIno

24, When did vou decide which cxit 1o use?
% Bofore the svacuation order was given [ As T el my seal ] As 1 taveled down the aisle
Other '

28, For what reasons did you chooee this exit? (Cheelr all that anphin

7] 1 was catied o the exit [} 1 was directed by cabin staff It was the only available exit

%Thc other exit was blocked  []1 followed other passengers  [X{ 1t was the closest exit
Other

26, Were you directed away from 4 specific sxit?
Mives FNo

37, Were you divccled toward g spoecific oxit?
™ Yes No

28, Did you firllow these direclions?
Mves [iNo Mk

20, 014 you pass 4 mable ol 20 the direction of a fHight eliendant?
[1ves N0

30, Did you select an oxit and then change your ming?
Mives Ko
Ifyes, oxplaiy

3110 you used an gver-wing exit, how did vou get off the wing?
Clintowamer [0 Dhectly omtoaboat [ Other

37, IWyou opened an over-wing oxit, did you place (e exit door inside the aircrafi?
Mves [ INo [ Mot Applicable

R R P VI A
: m%@é&%%E%é%?@%ﬁ&gé%%@égﬁﬁw}ﬂﬂﬂ¢3 i o
33. Did you have carry-on baggere? {Count purses, computers, bacipacks, ete, as one item each)
MiNo Ddonebag [d2baps [13bags [ ] more thon 3 bags

34, Did you have to gate check a bag you were planning to carry on?

Mves X No

35, Where did you storg youe:

Purse: ' FlUnderseat [ ) OQverheadbin ] Closet ] Citber

Briefcase: [Tl Underseat [} Ovorbeadbin [ {Closet { jOther "
Computer: Munderseat [ FOverhead bin [ Closet ] Other

Suitcase 1! Iﬁ Under seat [ ] Overhead bin [ 1Closet [ Other

Suitease 2 {FUnderseat ] OQverhead bin | Closet ] Gther

36, F¥d you attempt 46 1alie any chrry-on Hems with you during the evacuation?
] Yes Mo

I no skip to itemn 40

37, Urhat iferns did you neod 10 (ake?
Modicines [T} Money/walletforedit carde [} CanfHouse key T Clothes [ Camera [ Computer
Yob related Hems [ Sewtimental tems | ] Other _ﬁ. N

3




38, Where were the itoms stored?
M1 undersest [} Overhendbdin [ Closet ] Oher .

39. Whnt bappened to any carry-on bags you took with you during the evacuation?

{"] Taken by fliphtattendant |1 Placed naseat ] Relurmed 10 overbend bin

% Dropped to floor | Carried into raffout wing ] Took with me onto rescus bont
Other

40, 1id other passengers attempt 1 take carry-on items?
Byes [N

&1, 1Xd passengers relrieving carry-on lugage slow e evacaation?
P ves [INo

42, Thid passengers argue with flight sttendams over telcleving carry-on Jupeage during the evacuation?
Mver B No

e S e

43. [ad [3%1 board a shidefraf?

I lves T8N0 ¥ yes, which one? [ Forward Jeft ) Forwardrigt  [TF Overwing fefd {7 Gverwing right
44. ‘Was n flight aftendant 5t the doorway giving directions?
Mvee BlNs

45, Where did you board the slidefrall?
M poer TWing 7] Water

46, id you have any difficulty boarding e sliderall?
Hyes, enplain

48, 15d you put on the vest? [ ] Yes fd Mo

4%, Whers were you when vou put the vest on?
[l inside he alrplane ] Outside fhe airplane /g

50. Dd you inflate the vest? ] Yes { I No LA

51, Did you have probloms inflating vour vest? 1 Yes [} No ;'u"f A
1f yes, deseribe

ETLTC

52. How did you know the location of the vest?
{71 Instructions from crewmember [ ] Observed others taking vest {1} Pro-depariore bricling

{7 Reéacd safery bricfing card {1 Other, please explain -

{53, Did you have any problems using the 1ifo vest? {1 Yes [ No {fyes, what problems?
L J Locating e vest {7] Reaching fhe package  |_] Opening the package
[} Donning the vesl {1 Securing the vesy {1 Other, please describe
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U othon SEcgisons e
54, Dhid yonuse ﬂmmwn seat coshion? 124 Yes |_{ No Tfyes, how did you abmm the cushion?

{71 T rerrieved it myscelf from my soat [A] took if from another seat {71 Someono gave 1 0 1ne

55, Did vow have any problem using the fotation seat cushion?  Arg
If yes, please deserfbe

56, How did you know abouf the Sotation coshion?
[74 Pre-departunt sadety brivfing {74 safety Bricfing cord {3 Crewmensher instructions
| 7 (}hmwcd mher w!t: takm (B seal cushwn tiher, plense explain

DT

ST Did ;mu ﬁxp@raenrﬂ amy delzy Dn pefting mm ﬂm H.!;.Slé”
Fves Mo

If yes, desoribn

ERPRR TS

58, Did you climb over any seats during (e evacuation?
M yes 58 No If vos, describe

59, Did vou sée anyvone clitmb over the seats?

R ves [INo

6. Dhd you ses any passenpers pushing ether passengers?
] Yes Ha

61, Did you get pashed?

[ves ENo

6z, Did ;mﬁ mush anyone?

Fives Mo

63. Were there any disputes among passengers during the evacuation?
M ves ElNo Don't know

64, Did you have to wait behind slow moving passengers (.0, was the passenger in font of you moving stower than the line
o the exity?

{7} Yes No

If yes, explain why they were meving slowly.

65, Did you consider another gxit because of slow moving lings?

M ves [N

66, Were you traveling with anyonc?
Bdves [Ne #fnosidptoitem 7

67, With whom were you traveling? (Cheek all fiat apply)
[ Spouse [ Baby (Under2yrs) [ Young ebild (2-50 yr) [} Coworker {7 Friend B8 Other Cmipbdnieed,




G8. I you were waveling with a child, were you using 2 child safety set?
{ives HNo

69, Were you seated with your companion{sy?
Yes MNa

0, I voo evacnate with your fraveling companion(s)?
Pves [Ixo

71. Did any of the fodlowing slow your movement during Whe cvacuation? {Check all that apply)
EdSeatuay 7] Seathack in front of you [} Galley Buikhead {Walls dividing cabin into sections)
{] Flight attendant seats ] Galley items {Soda cans, ¢ants) L] Luggage fallen Som averbiead bins
I} Luggage passengers tried 10 1ake ol plane [ Foomest ] Child Safety Seat [ 1Shaes {7 Blankets
E Headsets || Broken cabin interjor ) Overbead bins  {] Curtaing
Oty

72, Other passengers in general were cooperative during the evacuation,
{1 Swongly Disagree [ Disagree ) Newimd {7 Agrec Strongly Agree

73. Wiy physical size assisted me in the evacuation,
{1 Swongly Dsugree [ Disagree {3 Noutmal {1 Agree {71 Swongly Agree

74, My physical condition assisted me in the cvanuation.
[ Swrongly Disagree [ Disagree .} Newmwat A Agree [ Swrongly Agros

7%, My age assisted me in the evacuation.
{7} swonply Disngsee [ Disagres {7 Newral 73 Agree {7} strounly Apree

%ﬁf&%ﬁi\ & %Mﬁ% ;
Al

76, Was your scalbell Gstencd prlar to i
5 Yes, Very Tight T Yes, Moderarely Tight [ Ves, Loose [TTNe [71Cantrecal!

77, Did you have any diflicnities nfastening your seathelt?
{7 Yes B No

78. it unfastening your scatbelt slow dova your evacuation of the sirerafl?

{3 Yes Mo Seathelt was pot buclded

Lpritmnt e BT T 0 o T o T e o Mot T Erpytin e e PEr i AR S = o
e R .
e i
79, Wha first mformed you thal an evacnition was necessary?

S ritot ] Flight Attendant ] Other Passenger  [7] Personal Decision

B¢ AL lhe tme, did you know why an evatuation was necessany?
{ves Ko

31, Did the flight altendants give you any instructions just prior 1o the evacuation?
[dves [iNo {3 Notenough time

§2. Did the fight attendants go through the calin prior w Janding 10 propare for the svacuation?
Tves [Iwe [ Mot enough tine

83. THd you hear the ﬂi%:t afendants giving insiruclions during the cvacuaiion?
{M] Heard eviry word Some words difficult to hear P4 Most words difficult o hear [ Heard nothing

84. Describe the fipht attendants” instrictiong?
A{}" L Wfﬁm £y '1‘{;41‘ E,v*"‘-_*'.“'};p’»-{ s xf’mcﬂg ey Al gt dods cf’awﬂ,
R S LYY 5 T Ao et Al brepeuins ;hlf‘,fowf Sreat, o e -
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85. Did you remove your shoss during the svacuation?
Mves BNo I no sidp to Blom 87

B6. Why did yim remove your shoes?
{7 Plight attendant instructions {1 Y dhoughtIind to [} Saw othors removing shoes 1] Other

87, How did the crew aid in your gvacuation? (Cheok all that apply)
Mve ait [} indicated the exits in vse B Shouted {ustructions (24 Dirccled passengers out ¢xits
["] Assisted passengers from seaf to aircraft exits B Opening exits ] Other

88, Did e crew assign you any duries?
Myes BNo
I yes, what wore vou asked to do and did you do the 1ask,

B e T e LA e B S T S P
Y
89, Did you sustain any injurics prior ta the evacuation?

Mes PdNo

If yus, descrile the injuries, how they occurred and the affoct they had on your svecuation

o0, Trd yon sustain any infurles during the svacuation?

{1 ¥es Mo
Iif yos, describe the infurics, how they ocemred and fhe effoc) they hrd on your evacuation

21, Did you sustain any injaries afler the evacnalion?
Mves BNo
Wyes, describe te injuries, how they ocourzed and the effect they had on your evagualion

aren He

92, Describe the lpcation of infuries suffered?
Mwdst [Jankle [dleg [JAnm [TIRack [JrFace [JHead [ ]Other

43, Description of injuries suffered? (Check a3 thal apply)

[ Sprain [ Fractre {7} Concussion  [§ Broken Back  {] Dislocation [} Seain
M Bum [ Abresions (Lacerations & Bruises) [ Smoke indalation

{1 Other

= .
N
4, Trescribo

R

05, Where did the boaf take you? j?tsf.s,*.fg Cheed A o (}}f&w‘ kpmﬁ_ L«x’qﬁyﬂ/ﬁ? s’ﬂa?grbn,

i

it

56, Were you transported to & hospitsl? I yes, which hospital? _Ye3,  Chprst Hospi fal g Torpey Ciky
7
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EXah)

The attached diagram on the last page shows the floor plan of the airerafl.
The doors and exits ave indicated by largn srrows.

4. Seat NMumbeor ! 55" P

Please indicate the fofiowing locations on the dingram:

I vy know your exact seat posithon, plact an " on that seat,

I you are NOT SURE of youy seat position place a question mark on that seat,
Position of other known passengers (by name or descriptiony,

Show your route of escane {draw Jipe Som your seat to exit used),

Indicate the enyply seals in your vicinly by placing "B oy that seal.

2 S -:‘ Pty o ; VA&%?’} g%%ﬁ}%&%ﬂ@f%ﬁﬁ I"f\., el
aldnformaton i

] B

[ ves No

9. hge A
il

97. Height 7T

98, Welgln 150

99, Gohder
FMate [ Femals

100, Do you wear conaclive lenses?
ﬁ Yes [ INo

101, Were you wearing your corrective lonses during this flight?
Yes | Mo

142, Did you Iose your corrective lenses during the ovenl that caused the evacuation?

{1ves (¥ne

103, Mad you consmned any alcohol in fie § hours prior the ovacuation?
{Mves [HNo

104, Prior 1o departice, was your pbiity to cvacuate affected by any of the following:
{{% Viston L iMearng [taAge [Jdimjury £ Recomtsurgery 1] Cane
{Hher

1035, How ofien do you favel by ale?
U] First fight 1] Less than { fightper year {11 to 2 flights per year 33 to 6 Bights per year
I More than 6 Bights per yuar

166. Aviation Experience
7] Commercial Pilot L} Private Pitot [ Flight Attendant [T} Avistion Mechanic
Li0Ger 4 None
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Thank you for completing the above items. The Sa fcty Eaard waleomes any cmmneuts on whﬁr was helpful during the
evacuption and what improvements or changes to the design and oporation of safely equipment you ipht sugsest, Feol fre 1o
discuss Borns such as he equinment wsed, instractions given, crow, passeagers of any other Jren you think is important.  Tlse
addiional paper i needed,
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Dirgctions:

The diagram to the right shows 2l the
passenger seats on lhe ajimplane. The top
of the diagram is the front of the
airplane.  The  amows  represemt
smergency exits.  Please complele the
items below:

1. On the diagram to the right, please
draw an “X" on your seat, and then draw
a line from the "X that shows the path
and exit you opsed fo evacuate the
alrplane.

Example: X777

e

3. ¥ was seated in seat 53'.‘9

Example : 14D

Thank you for taking the time to
compiete the questionnaire. If you have
any questions or commaents, please call
202-314-6545.

N

R
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| The misston of the National Transporiation Safety Board is to provent accidents and save Hives in transportation. We are tasked
with investigating wansporiation accidents, delermining the probable canse, and making recommendations to provent them from
happening again, 1o order to accomplish our mission, the Board finds it belphul to contact the passengers on board airplanes
that have accidents or incidents and sttempt to dociment Gielr expericnces, 1t is with this porpose in mind that we are asking
you lo comyplote this questionnaive, The form is voluniacy and should require approximalely 20 minntes of your time. Ifyou
should have any questions ahout any aspects of this questionnaire or its use please feed free to contact Jason Fedok at 202-314-
&3 Thank yon for your assistance in this investipation. :

e
1. - How wene the proflisht safoty instractions presented? (Check afl that apply)
(7] Flight Attendant {1 Video [ Audio

2. How much of the proflight Safety Presentation did you waich?
CIasr Doswe Tlsowe [T125% M None
{If &1, go to question 4)

3. Indicate why you did not watch the whole presentation (check 2l that apply),
Seen it boefore ] Obstructed view [ Disteacted by child ] Distracted by other person
I's basic Jmowledge -} Listening to musicfaudio tapes {7 Reading {7 Sleeping 3 Too tong
Other . ”

4, Tiow wel] conld you hear the presemation?
[7] Heard every word {7 Some words difficalt to hear [ Most words difffoult to bear

5. Is Pnglish your primary lanpuage?

E ¥es Ne

6. Did (he pre-flight safely presentalion help during the evacuation?

EY&S No
plad:

7. Was the pre-flight bricfing presented in 2 munner tat indivated the imporiance of listening to the briefing?
Myes [INe
Eaplatn:

8. When did you read the safety instruction card in the seatback in front of youd
[ priorto fight ] During pr-flight briefing ] In-Dight  1¥] Did not read
1f you vead the safety card skip to item 10




o, Why did you ngt read the safety cerd?
% Read # before 1 Couldnot find [ ] Wasnotthere  {T Could not underatand
Not important [} Other__

1%, 14 the safery card infommrtion help you in the evacuition?
Yer [ INo
Exglabn

11. Wat changes woold you recominend to fmprove the sefety instructions? (Eilher the preseitation or safely card)

TR O L SO AN U R D T R S s

'@‘&%1 e i &Jﬁ@@ﬁ&} NS oy
or mpacy? {Describe pm‘ﬁion} )

cect o coat jo Front ol we,

ST

12, Did ﬂuhiaca
%, g dg ey fa

Ot seat 12l v g LEsiel... o0 s Fors @ atntoar o,

A

13, Why did you choose this position?
] Flight attendant imstruction £ Looked at safory briefing eaed  [] Copied people round me
3 Provious kmowiedge A Oher, plesse B2 o st 'f't,‘? &g wiele

AT LN
e e G
14, When did you Jook for the emergency exitfs) closest g your sear?
Diwing boarding [T} Durlng the pre-fiight briefing Afier the preflight briefing but before (he evecuation
Dhrring the evacnalion

14, Where did vou logk for an exit? {Check ail fhat apply)
In front of mo Behindme [ ] Lofl ofme EEI Right of me

16. Were you seated iR an emergency oxit row?
{7l Yes HfiNo  ifro skip to itom 19

17. Did you regeive aiy pre-fight instractions on your responsibilities in case of an evaciation?
[ves {jNo

18. Did you receive a personal briefing by 2 flight anendant on your emergency exit responsibilities?
[lyes TN

19, Did you read the instractions for operling the exit?
] Yes ﬁ‘ﬂn

20. Did von, open, or atlempt to open, an exit yoursei{?
] Yes No I no, skip to jtem 24

21, What caused you 1o open the exit?
] Flight attendant. [ P.A. announcement [ ] Personat assessmont [ Other s

22. Did vou have sy difficulties opening the exit?

{:} Yes [ 1Mo :
Explain: e




23, Did vou use this exit?
Mhves o

C} When did yeu decide which oxit lo usf;‘?i_:]

Bolore tha evacuation order was given AsE Fodl mry senl As T raveled down e ai

S oter T weoisl. e 7%: zilz, gun it : N g s, Z‘ [ept exi T bodyesy
25, For whal reazons did you c'hcmsa ﬂus anit? ft!*c.ch aH ﬂ:al

B
{71 1 was called to the exit ] wag direeted by cabin stafll [Eflt was the only availebe exit
The other oxit was blocked {711 followed other passengers 1] [t was the closest ext

Cither e
26, Were you directed away from a specific exit?
[1ves EinNo
27. Were you directed toward a specific exit?
[} Yes £ No
28, Did you follow these direclions?
{1 Yes {:} Mo
20, Did yvoupass a usable exil at the direction of 2 fHght altendant?
{Aves No

dves {Ane

30, 1id you selzet an exit and then change your mind?
ilyes, wﬁ

32, Ifyou opened it over-wing exit, did you place the exit door inside the gircraft?

TlYes [TiNe ] Not Applicable
’S%%: ]

3 |1I R ..:'l : i o h "5,‘§f,l o
S e T

33' Dhid youw have cary-on ba{.zé:lga‘? {Count purges, mmp{;mrs, baakmc!-m, cm as om: :tam (:aﬂh}

(Ono {Zonebag 72 bags {2tags  [] more than 3 bags

34, Did you have to pite cheek 2 bag you were planning 1o cany on?

M Yes ﬁﬂo

35, Wihore gid you slore vour:

Furse: [T} Undersent [ ] Overbend bin ] Closet ] Other

Bricfease: I Undersent ] Overhead bin [ ] Closet [ Other

Computer: Undersest | JOverheadbin ] Closer [ ] Other

Sujtcase b Under seat || Overhead bin {71 Closet Other

Suicase 2 [ Under seat ] Overhead bin {1 Closet Other i

36, Did you attempt to take any carry-on itoms with you during the evacuation?
] Yes ﬁ Mo

I no skip i ilom 40

37, What irers did yon need to take?
"] Medicines ] Monty/walleticredit cards Car/Houss key [ Clothes [] Camera [ Computer

;{1 Job related items I:] Sentimental ftems Othey

3

te,

31. IF you used an over-wing eidr, how did you get off the wina?
[Jintowarer [ Directly onto 2 boat H{}tbcr ﬂE}E gjﬁe !:M k :} '1!‘!-\*? W'“ﬁ} Gh"luﬁ:‘ﬁ-!h 'Nj’



38, Wihere werg the iems stored?
"} Underseat 1 Overheadbin [ Clost [} Other

A9, What happened 0 any mn&?n bags you took with you dering the svacuation?

{7} Taken by Dight attendant Placed ip asear [ Returmned to overhesd bin

{1 Dropped 1o (oot (] Carricd ko raftfout wing ] Took with me onfo rescue boat
{71 Other

40, Did other passepgers atiemp! to take carry-on ftems?

Ewﬁ i3 '

41, Did passengers retrleving corey-on lupeags show (he evacuation?

ﬁ?&s M%e

42. Did passenpers argud with Pight atiendants over refrieviag carmy-on Juggage d uring the svatuation?
Jves BNe

¢3 Did yeu bo&rd ] shdc:‘raﬂ?
B ves [Ine I yes, which one? [ Forwardleft [ Porward vight ] Overwing left ‘%Dvﬂm‘ring right

44, Was ﬁ‘light atrendant at the doorway giving directions?

[ ves (¥ Ne
45. Whert dig you board the slidefrait?
Moeor Fwing T Water

M;. f‘?‘{?ﬁ’ﬁf @." f .,
x s = T o T .I-."'"}"".,"‘:':
S ﬁﬁﬁi" L

No {1‘ ;m hnw did you obtain the vest?
I:j i mme;\rcq i mysniﬁ‘ﬂ'om under my scal {3 Someane gave it to me {1 Other

46, Did you have daffic:ull, tu:: ing, the slidefrafi?
i yes, {'.:-tplam P ,ﬁ@,,_ c:wm‘?t"{‘
Wm & z-mvﬁ maau aﬁﬂ-r

48, Did you pot on the vest? {1 Yes [ No

A5, Where were you when you put the vest on?
{7 Inside the airplane 1] Owside the airplane

50. Did yon inflate the vest? ] Yes [ No

$1. Taid you have problems mﬁang your vest? [ 4 Yes [ No
if yes, describe _

52. Tiow did vou know the focation of die vest?
71 instructions fram crewsmember | Gbserved others faking vest {71 Pre-dopartire briefing
{ ] Read zafory briefing card {"] Qther, ploase oxplain

53, Did you have any problems using the Hip vest? {ives [ INo If}’ﬂ‘i, wha! problenis?
[ Locating the vest {71 Reaching the packape [ Opening the package
] Doning the vist £} Securing the vest i1 Other, please describe
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S e s

54, Ld yon use & fiotation soa! cushion? Yes 1| No Ifyes, how did you obtain the cushion?
{1 ratrieved it myself from myy $eal { ook H from ancthor seat {7 Someone gave it 1o me

55. Did you huve any problem using te flotation seal cushicn?
1 yes, please describe o

56. How did vou koow about the flotation cushjon?
Fre-departure safefy bricfing Sefoty Bricfing card ﬁ{:mwmmnbcr instractfons
| Observed m eople taking their seay cushion {3 Other, please explain
i L et R A BT
SR B
57, Did yougxpericnce any delay in getting into the aisie?
M Yes Mo
If yes, describe

RN

58, Did vouslimb over any scats during the evacuation?
{3 Yes No If yes, describe

% Thd you see agyons climb over the scauts?

Yor Mo
44

60, Did you see any passengors pushing ofher paasenpers? ‘iP%-; L} I }: s e 4 & é‘m{ + oA,

yes  1Ne oA P2 AFE
Thoot wimz cuowdl pres

1., Did you get pushed? A= mmove Tor .,um;df ,

Yes | 1Wo
2. 1Hd you psh anyone?

Yoz Ne

{"] Yes Mo [} Dantiknow

64. Did you have to wait bebind stow woving passengers (j.e. was the passenger in front of you moving slower than the line
10 e exity?
ves  _]No

I s, explain why they were moving slowly. .
W%Wﬂ 5 7 ll-f? LAl e A f{ t{:& a'-lv/ Haoe
2 .

63, Were &gﬁ any disputes among passengers during the evacuation?

65. Did you considur another exit bocause of slow moving lines?
[lves o

6. Were you traveling with anyone?
Yes [ INo ino sidptoitem 71

7. With whom were vou gaveling? (Check all that apply}
L{:j Spoust gj Raby (Under 2 yrs.) FF Young child £2-10 32.) E{:am}r}cﬁr {7} Friend ] Other




63, I you were iraveling with a ohild, were you using a chifld safity seat?

{1¥es { Mo
69, Weore vou seated with your cq)mpamun{s}"
Chves No

. Did you evacuate with vour traveling companion(s)?
] ¥es }ﬁ}xa

71, DHd any of the ﬁ:riiowmg siow your movement during the svacnation? {Check all that apphy)
7] Seattray {71 Seathack in font of you ] Cralley g[:i Ewikhead {Walls dividing cabin into sections)
7] Flight avtendant seats {1 Galley iterss (Soda cans, carts) L] Luggape fallen from overhead bins
I} Lupgnge passengers tried to take offplane [ J Foorest ] Child Salety Seat [T Shoes [ Blankets
g Mcadvets ] Broken cabin interior ) Overhead bins  {_] Curfains
Ciher

72, Cher passengens in generat wers coopermtive during the evacuation.
T3 Swongly Disagree [ Disapree || Neofral 1 Agres E}’ Strongly Agroe

73, My physicat slze assisted me in (he evaguation,
7] Strongly Disepree ] Disagree [ Newtral )i@' Apred 7] Strongly Apree

4, My physical condition assisted me in the evacuation,
{1 Strongly Disagree ] Disagree [ Neutral ] Agree QE, Stronply Agros

T4, My age assislod mo in e ¢vaoualion,
] Seongly Disagree 1] Disagree {1 Weumsl ﬁ Agree [ Swongly Agree

e L e

76, Was ycur sﬂalboh [‘aslcnmi grrior 1o the evacuation?
Yas, Vory Tight 1] Yes, Modemtely Tight ] Yes, Loose [ iNo [ ] Can’trecall

77. THd yoprhave any difficubties wnlastening your seativeh?
{1vYes [ANo

78, Pid unfzstening your seatbelt slow down your evacuation of the alreraft?
[:i Yes ¥ No Seathelt was not buckked

T

4, W!::} first mﬁ:vnmd }rm: that au GVECHAIIOR WES NCCessgy?
et 7] Flight Amendant ] Other Pastenger ,@Bgamunai Decision

0. Arthe tme, did you know why an evacuation was necesg r}r? {
ﬂ%m Fide We cvas y‘? #ff\ﬁf'ﬁ“""* .

. Did the if.:,ht aftepdants give you any instructions just prior to the evacuation®
Ye'a Mot enough time
™ Yes No 1 Notenouph time

83, Drid you hear the £l oh{ aitendants Fiving instrictions during the evacuation?
{"] Heard every word Sore words difficultfo hear | Most words difficult to hoar %’lm:ﬁ nothing

82, Did the ?13!11 aitendants go thiough the cabin prior to landing to prepare for the evacuarion?

84, Peseribe the fHight anendants’ instructions?




S e
83, Did vou yemove your shoes during the evacuation?
{7l ves No  Ifno skip fo item 87

86, Why did vou remaove your shogs?
{71 Flight attendant instructions {17 houghtThadto [ Sew others removing shoes  [) Other

87, How did the crew nid in your evacuation? (Check all that apply)
% Noaid [ ]indicated the exits inuse ] Shouted instructions i:? Direoted passengers out exits
Assisted passengers from seal o aircraf exits ] Opening exits [ ] Orther

88, D the grow assign you any dufies?

[lves ANo

I yom, what were you asked 10 do and did yor do the task

39 Dul ¥O sustmn a0y mjamcs prigr m the cuacuaimn?
F]¥es Eﬁo
Ifyes, desoribe the injuries, how they cceurred and the effect they had on your evacuation

1 Yes o

oG, Did ygus!zﬁn any injuries during lhe evacuation?
1F yes, describe the Injuries, how ey occurred and e effeor they had on your svacuation

Srreh,

N, Did you sustain moy injuries after the evacuation?
Yes [ No

Hyes, dascrlf LB mjlll‘iﬁ‘.i Lo ey gooured ang the offect they imi\i YOUT SVALH @’c:nn
C ";'ﬁ'f P P el mr-a’ .2y é’? {vtﬂ.ﬂ.ﬂ!?é' ‘{

aean,

42, Describe the location of injuries suffered?
Ciwdst [lande [lheg [JAm [DBack [Jface [liend [0t Hod

93, Doscripticn of injuries suffered? (Check all that apply)

{ysprain [} Fractre |1 Conoussion 1. Broken Back [} Disloestion I} Smain
U 1Burn [ ] Abrasions (Lacerations & RBruisesd. {1 Smoke inhalation

[ othar ¢,

I} ." L LR, '.?& YW 7 A
e e
94, I:rr:&f:raha the bﬂat that fransporied you to shart {:}r prowda fame If I-muwu}? :

.m-_hE:..:sE’Mﬁ&# g

95. Where did the hoat take you? _ I/ £ I'L{ﬁ, wlrc:m

96, Wers you ransported 10 & hospital? Jf yes, which hospital? _@f&?
' 7
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The auached dingramn on the last page shows the foor plan of the alreraR,
The doors and exits are indicaled by Jarge arows.

94, Seat Number | g $F

Please indicate the fidlowing locations on (e diagram:

¥ wou know your exact seat position, pleee an X" on that seat.

I you are NOT S{RE of your seat position place a question mark on that seal.
Position of other known passengers (by name of description).

Show your route of escape {draw Jine from yout seal fo oxil psed),

Indicate the emply seats in your vicinily by placing “E” on it scar.

T e L T
SR

&5, Have yvou ever had 1o evacnate an sircraft before?
ﬁ Yes Mo

o6, Age a; ‘;im

A e

!
o7, Heipht M g
38, Weight 7%

o0 {Gender
{?].Ma!a 7] Fomale

106, 1o you wear corrective lenses?

{]Yes Ne

101, Were you wearing your corrective jenses during (s fipht?

JYes [¥iNo

107, Did Yase your correetive lenses during the event that cansed the evacuation?
] ves @Nﬂ

103. Had you consamed any alcokol in the § hours prior the evacuation?

{1 yes No

1M, Pricr 1o doparture, was vour ability 10 gvacuate affected by any of the following:
g Vision [ ] Hearing Age [injury {3 Recont surgery I § Cane
T

105, How often do you wavel by air?
7] pirst Bipht ] Less than | Sight pervear 117 02 Siphts per year {13 (0 6 fights per year
iare than 6 flights per year

106, Aviation Experience
"] Commercial Piiot  { ] Private Pilot £ Flight Attendant 71 Aviation Mechanic
Tother N None
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SRRl Phoushifs s
‘Thank you for completing the sbove items, The b&faty Board welcomes any comments on what was helpfid during the
evasualion and what improvements or changes o the design and operation of safety ¢quipment vou might suggest. Feel fivc fo
diseuss items such as the cquipment used, instructions glven, criw, pameugms or any other ares you think is important. e
additional paper if needed,

TR Y T Y S am,f{#' e
ﬁéﬁ”‘m‘f’.‘g T ST A PP '
":}MMMMM mﬁﬂzﬁ Mm&fﬁmmﬁmm ..... S Py

2, ElT o At tend ot f,ézM# M.ﬁidmmJi{: e
U S-SV Y PSS S 2 S 12 mMéZﬁ At
Wr*i .

3 J

L ol “ftﬁt I Y Y i
ﬁ*ﬂ,m 11 a fé;ﬂ e P ﬁ;ﬂaif# m’?‘ﬂk\;“ i:a}m

]

i

Mu A A

e e o i bt e Bkt e et R LR b Y

ool ]

bl

— Lt

.....




USAirways
Flight 1549
Hudson River, NY
Janpary 15, 2009
Alrbus A320-214

Directions:

The diagram fo the right shows all the
passenger seats on the airpiane. The top
of the disgram s the front of the
airplane.  The  arrows  represent
emeigensy oxits. Please complete the
items below:

1. On the disgram (o the right, please P

draw an “X” on gour seat, and then draw e Sl D
a line from the X that shows the path :
and exit you used to cvacuate the N
airplane.

Ixample: K“"'":

s

3. Iwas seated in seat | &

Exampie : 14D

Thank you for teking the litne to
complete the questionnaire. If you have
any questions or commenls, please ¢all
202-314-6645.
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The mission of the Mational Transporiation Safety Board i 10 prevent accidents and seve Hves in transportation. We are tasked
wifh investigating ansportation Bocidents, determining the probable canse, and making recommendations 1o prevent them from
happening again. Tn order to accomphsh our mission, the Boaxd finds if heipful 1o contact the passengars on board arplanss
fliat bave accidents or incidents and aftempt to docwment their experiences, It is witl this purpose In mind that we are asking
v to complete this questionnaire. The form is voluntary and shonld xequire approximately 20 munafes of your fime. I you
shuwld have any questions aboul Any aspects of this guestionnaire or its use please feet freo to contact Jason Fedoloal 202-3 -
W Thank vou for vour assistance in this investigation,

e R
g‘:ﬁi& V;i.*‘.l}q'. h@%ﬁ%ﬁﬁ%@%{%&%ﬁﬁ i )$' -;nﬁﬁﬁﬁ}m&; Eﬁk@%@% ﬂ:"..:’ :.... S,

l. ﬁnw were the prefipht safety instructons presented? (Checl all that apply}
Flight Attendant [fi Video [ Audio

2. How much of thégvfﬂight Safety Presertation did you watch?
an 375 sone 1239 [ None
{IF AN, g0 1o guestion 4)

3. Andicate why you did not watch the whole presentation (check all fhat apply).

Spen it before L1 Obstructed view [ Disteacted by child 7] Distracted by other person

E 11's basic knowledgs |} Listening to musiclaudio tapes {3 Reading {3 Steeping {3 Too long
Other

4, How well could you hear the presentation? @/
T Heard every word ] Some words diffienlt to hear Most words difficult fo hear

5. Is Englislyyour primary Janguage?
{1 Yus o

Mi& fhe pro-flight safery presentation help during the gvacuation?
Yes { JNo
Explain:

'J’E.H}ﬁaﬁ e pre-Night briefing prosented in a manner that indicated the importance of listeming to (he briefing?
Yes [ No
Explain:

., When did you read (e safety instruction card in the seatback ip fgsrof you?
™ Priorto flight {71 During pre-flipht briefing {7 In-flight id riot read
IF you read the safety card skip to iten 10




9. Why did you not read the safety cad?
™ Read #tbefore  [] Could not find ] Was not there {E’Cﬁuid net understand
{71 Mot important {1 Other

14, Did the spfety card information help you in the evacuation?
™M Yes No
Explain,

11, What changes would you recommend 10 improve the safely instructions? (Either the presentation or safely card)

R T
e

12, Trid you biace for bnpact? {Deseribe position)

113, Why did you choose this posil&nn?' M
[ Flight mtendany instruction L] Looked af safety briefing card L] Copled people arovnd me
{1 Previous knowledge {7} Other, please _

B 'ﬁ": ﬁé.-%:;,i.- .I"-:- I -;.5 ‘I\:q:_.‘:"\.'\-l‘\ B ?-h S fq E‘@fgﬂ ““’,.:'r' g ;"‘-F;'ﬂ‘.;"} .‘-:;f_.— o -_',; 5‘.:"?:"-‘ -R’f;.‘-'"' e -F‘g’}:“-. Ni% EE
e Rﬁ?ﬁﬁ@@%@/ﬁfﬁﬁfﬁgﬁc BN
4. Whep did you look for the emergency exi(s) closest 10 your seat?

g}?hriug boarding [ During the pre-fHight briefing Afier the prefiight briefing but before the evacuation

Durlng the evacuation

15, Where did yvou fook for m exif? %«ﬂz all that apply)
[Jinfrontofme [ Bohindme [¥lefiofme [ }Rightofme

16, Were yoySeated in AR einerEensy exit row’T
{}Yes No  fnoskiptoiteom 19

5’1. Did y%;éci-m any pro-fight Instractions on your responsibilitdes in case of an evacuaion?
Yes No

18. Did j*%;mﬁiw: a pursonal briefing by  flight atendant on your cosergeney exit responsibilities?
[ ves Mo

19, Did you rpad e instructions for operatipg e exil?

[Myes BN
0. Ihd }rw of attempt 10 apen, an oxif yourself?
{"]Yes No  If no, slip o item 24

21. Wha caused you 10 opein the exit?
{71 FHght awendmnt. £} P.A. sunouncement  {] Personal assessmen [ Other

22, Did you bdve any diffienities opening the exit?
Myes Ne
fxplain: s : -




23, A vou use this exit?
Yes | ] Na
24, When did you decide wihicl exit to use?

Before the ayacyagtion orderywas pive %ﬁ_l feltmy seat ] As Y maveled down the aisle
% Cther L, %o ﬁﬂfL‘JE_ aﬁ*ﬂ&i&i{} 5

25, For what reasons i you choose this exit? (Check all that apply)
[71 % wias cefled to the exit. [11 ﬁ(ﬂ‘h}cﬁcﬂ by cabin staff Tt was the oniy available exit

[ iThe ofier exit was Pocked followed other passengers ] It was the closest exit
3 Other

26, Were you firected away from a specific exit?

£ Yex )

27, Were you ditected toward a specifc exit?

3 Yos I3

28, P you follow these directions?
fafﬁfe's' firo 7

29, Tid yousiass o usable exit at the direciion of 2 flight etvendant?

Flves Fino
30. Tid you sefect en exit and then change your mind?
7] ¥es Ho
If yes, explain
{?%)/}mu used an over-wing exky, how §id vou pet off the wing?
Intowater | ] Pirectly ontoaboat [ Other -
32 Fyouop an ovir-wing exit, did you place (e exit door inside e ajroraft?

{3 Yes No [T Not Applicable

T
T S Bagae i
33, 1%d you have f.‘:an‘}rﬁii}bdggage? {Tount purses, vompters, backpacks, ote. as one jlem cach)
Mne [Jonebog [Wibags [[13bags ] morethen 3 bags

M vour have 1o gate ¢heck a bag you were planning 10 canry on?
es [ INo

35, Where did you stors your:

Pyrse: ] Underseat I ] Overhead bin [} Closet ) Other
Briefoase: [ Underseat [ ] Overheadbin  []Closet [} Other
Compiler; ™ Under scat | ] Overbeadbin [ ] Closet ) Other
Suitcase 1 {71 Under seat E%xrhmd bin [ Closet ) Other

Sullcase 2 {{Undersear § JOverheadbin [ Closet {§ Other

36, [Hd vou Atemp to take any Santy-on items with you during the evacuation?
{ves KiNo

if no skip to item 40
37, What items did you need o take?

[ Medicings L] Money/walleoredit cords ] Car/Housekey {1 Clothes T Camera  [J Computer
{1 Job refated items ] Sentimontal ems [ Other .

3



38, Where wcrcihlcﬂiﬁﬁ storied?
b tinder seat verhtadbin ] Closet ] Other

3%, Wit happenad to amy carry-on bags you took with you during the evacuation?
{1 Taken by flight attendant Placed n a seal [ Refumed to overhead bin
{71 Dropped to floor {1 Carvied into raftfout wing I Took with me cito rescue bont

{71 Other N

40, Did otherfassengers attempt 1o take carry-oi fems?

{"] Yes o

Al il pﬁé&rs retrieving carry-on jupgage slow the evacuation?

{3 Yes o

42, Did pasgfngers argue with flight attendants over retvisving carvy-on Juggege during the evecuation?

{7} ves o -

S S —Ey? N
e

43D you board 2 slidefrafl?
Yes I I No  If yes, whichone? [_] Forward lef) 7] #oyward ripht Cherwing Jefl {1 Overwing ripht

44, Was %?fﬁﬁ attendant at fhe doorway giving directions?
M ¥os W30

%/W}m 3id you board the shdedraf?
Door [3Wing ] Water

46, Did you bave any difficullyoarding the slidefraft? { ) zgp i}
¥ yos, oxplain A4 e LA, L Twg s Loy @ Efos fopd A
. Ade | A hd 4

fe
S {MJMJ oY [T i

- .
R wﬁ
%ﬁ%xﬁﬁ%@ﬁﬁ%ﬁﬁ%@%{%@%ﬁ%ﬁ Wy
47, Did you obtaim a fife vest? ] Yes | No If yas{,gh/gw did vou oblain the vest?

{711 rotrieved it miyself from omder my seal Someons gave i 10 m {3 Other

4. THd you put on the vest? ] Yes o

49. Where wore you when y&v{t tha vést on?
] Inside the airplanc Ouiside the airplane

50, 1d you inflate the vest? [ Yes {M No

§1. Did you have problems inflating your vest? {1 Yes ([ No ')
ifyes, deseribe_ . M
AR, k o w»? SRR

52, How did vou know the location of the vent?
{7] instroctions from crewmenber ] Bbserved others taking vest [ Pre-departure bricfing
{"] Read safety briefing card Other, please sxplain P

$3. Td you have any problems using the fife vest? ] Yes o iTyes, whot problems?
Locating the vest [ Reaching the package {1 Opening the package
Donning he vest {1 Seeuring the vest {_] Other, piease deseribe

4
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gﬁ;@f’i: G T Goati e éfgﬁ‘kﬁ%ﬁ%&%

W you use 4 fiotation seat cushion? RFYes L] No IF yes, how did you obtain the cushion?
r

etrieved it mysell fromn my seat {711 took if from another seal {T} Someone gave it 10 me

55, Did you have any probiem using the fotation seat cushion?
i§ves, please desoribe 1
- LN

56. How did you know about the Setation cushion?
Prendeparture safely tricfing 7] Safety Briefing card ] Crewanember instructions

bscwcdmher eople tkin lhcirsmtcusiuun E]Oihel lzase explain
i TS : PO
S

SR e
es 1Mo
il )
IFyes, deser bu - a.f e .
ﬁ» o Qi W@QH{%‘ Tk ) @ﬁm “LU 4%_—622&&

i H"Q‘;:"

Mm }"ﬂ.!.l asxpn:ncnﬂe any delay in f;nmng i the ai
4
A%
Y [N

58 ui you climl aver any seats during the evacuntion?

f:] No If yes, describe
m-%mw/wwfff—w“ e

59. Gt you see anyone cimb over the seats?
es | INe

&0, Did you sepiny passensers pushing other passengers?
{7 Yes Qo

61, Did }'W!lﬂd?
1 Ves o

62, Did vou pusheanyone?
{1 ves I

63, Were thero any Wmang passenpers during the evacuation?
Mves [ INo Aot dotow

64, Did you bave o wait bebind slow moving passengers (.o, wes the passenger in front of you moving slower than fie line

tor the exify?
3 Yes No
i yes, explain why they were moving slowiy,

§5. Did you cohisider another exit because of slow moving iines?
{Thes No

£6. Were @»@aﬁn g with anyone?

[ vos No T skip to item 71

&7, With whom were you traveling? (Chock all that apply)

{1 Spouse {1 Daby (Under 2 sy [ Young child (2-10 yr.) {1 Coworker ] Friend [} Other .




68, 1f you were traveling with a child, were you wsing a child safety sem?

M ves [Ixe
G2, Were vou sealed with your companion(s)?
4 Yes No

70, Did you evacuate with your immveling companion(s)?

Mye {IWa

71, Did any of the following slow your movement. duﬁngﬁ%ﬂéaﬁan? {Check all that apply}

{1 8cattray 1] Seatback in front of you Ml Galley mihead (Walkis dividing calin into sections)

) Flight attendant seats {7 Galley items (Soda cans, carts)  £) Luppage fatlen from overhead bins

{71 Lnggage passengers tried to i off plane ] Footrest [} Child Safety Seat [ Shoes  [[] Blankets
I Headees 1 Broken cabin intedor {1 Overhesd bins [ Curtaing

] Omer

72, Aher passurgirs m goneral wore cooperative daring the evaeiation,
Swongly Disapree (] Disagree ] Neutral {71 Aprea {71 Strongly Agree

73, M physical size assisted me in the evacuation,
Srongly Disngree [ Disamee [ Newtral ] Agree {71 Suonply Agree

Wﬂmi{;ﬂi condition assisted me in the evacuation.
Swongly Disagrme 1] Dissgree 3 Neutral "1 Agres F] stongly Agree

75, ape wrsisted me in e evacuation,
Strongly Disagree [) Dissgres {71 Newtral "] Agree {71 Strongly Agree

D S T O B L e e e D s

L s
B your seatbeit fastened prior fo the evacuation? -

Yes, Very Tight ] Yes, Moderately Tight  [] Ves, Loose [ INo [ ] Can'trecall

77. A0 you have any dififcelties unfastening your seatbeH?
=5 | ] Mo

Eg/tﬁ unfastening your sealbelt slow dovwn your evacuation of (he aircraft?
Yes [ 1Mo T Sestbelt was not buckled

S R Ot A wﬁw e ey
o el Ul e
Who firs! informed vou that an evackation was nocessany?

Piot [ Fiight Attendant 7] Other Passenger | ] Personal Decision

30, At the thne, did you know why ant evacuation was necessany?
Yes | 1Mo

B1. A2 the Night antendants give you any instructions just prior to e evacuation?
Yes [ INo [T} Wol enough time

82, Did the Bight n&:{aﬁﬁniﬁ #o through the eabin prior to kanding to prepare for (e evacention?
Mives {TINo Mot enouh fime

83, fi3id you hear the ﬁig&iﬁ attendants giving instructions during the evacuation?
{ ﬁi{mni pvery word Some words difficnit to hear ] Most words difficult to hear ] Heard nothing

34 Desertbe the ﬂig!ﬁ.m?ﬁdanm‘ % gq:cli{m M{ﬁ ] _ IIIIIII m_wéw 4{},& W%

.....................................................................................................
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83, Did you gémove your shoes during the evasuation?
T ves No  Ifno skip to item 87

26, Wiy did you remove your shoes?
{73 Plight avtendany instructions L) Fthought Thedto ] Saw ofhers romoving shoes [ JO0ter

§7. How did the crew ald in your eva-::ualin%@uk atl that apphy}
LiNooid {3 indicared the exits in use Shouted instructions L] Directed passengers ont exits
{71 Assisted passesfgers from seal o afrorafl oxits [ Opening exits ] Other

18, Did e glew.assign you any dutios?
O Yes %4 No
ITyes, what were you asked to do and did you de the task.

RS S R

89. Did }fyﬂtﬂin amy HuKes prior 10 tho evaguation?
[ves Mo
3 yos, deseribe the infuries, how thay oconrred and the offect they hed on your cvacuation

5. ?Ed }rﬁ sustain any injuries during the evacmation?
N

es o
1 ves, deboribdte imjusics, how Doy occurfed and S effect they i r guaguation
W;ﬁ“ BAYA m&m P e
AL i 0 LEEA]

91 /0d vou sustain any Injuries after fie evacustion?

Yes [ INo
1£ vas, deseribe the injuries, how they ocowrred red fhe offoct they had on your ovacuation
r X x

52, Deserilie the incaﬂ{%gfﬁjﬁﬁes suﬁnm&?ﬂ/
M Wrigt 1 Ankie feg 1) Amm ack [ Face [ 1¥ead ] Omher

93. Description of injuries suffered? (Check all that apply) _

{Sprain [ pscwre [ Concossion ) Broken Back {T] Dislocation  {.] Strain
i1 Bun Mﬂﬁﬁ}nﬁ {Laceraticns & Bruises) || Smeke inhalation

] Other

B e
94, Degeribe the Bl hagransporte youWidc nane if knowng? ; L

) %ﬂﬁ tlg.la.;r' ; v co it ed T J&Z%@z{f{f
05, Where did the Eaam!m you? ‘--{-‘E"h QULQ{’ ?g-m’@ {M ‘J’ﬁ{’ W

) . ¥ \ . - P .
Ny {MW? VIR W;W%%\cﬁf ol

96, Were you wansporied 1o a hosplal? Ifyes, whichhosphal? e .
¥
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The stached digram on the last page shows the floor plan of the airoraft. |
The doors and exits are indicated by Jarge amows.
4. Seal Number \,0( ‘ﬂf

Please indicate the followlng locations on the fagram:

1T you know vour exact sead position, place an 2 on thit seat,

Ifyou are WOT SURE of your seat position place 2 guestion aeark on fat scat.
Posttion of other known passengers (by name or deserlption),

Show your rote of escape (draw line from your scat to sxit used).

Indicate the ermpty seats in your vicinity by placing “E" on that seat.

Y e

95, Hawe Eu/e‘fer had to evacuats an ireraft before?
MNa

e

e AL

T Ves

96. Age l% A

ormegn b Ol

05, Weight 15 (D
9. Gandor

ae |1 Fomale

180, Do yg)vﬁr cormreciive lenses?
[ ves [ONo

101, Wem@wgﬂvmring yonr comvective Jonses during this Biglt?
i

{1 Yes
102, Did you ae"if'iiur corrective lenses during the eve that cavsed the evatuation?
{3} Yes No

163, Had you sumed any alcohol in the § hours prior the evacuation?
{ ] Yes Mo

104, Prior to deparhure, was your ability to evacuate affected by auy of the following:
M vision [JHearing [iAze [1injwry [ Recentsurgery []Cane
i1 Other Mo -

105, Hew often do you travel by ait?
{7 First flight 1) Less than | flighvper year  {]1 1o 2 flights pex year 3 10 6 flights per year
1 More than 6 flights per year

106, Aviation Bxperienct
{7} Conunercial Pilot  {_] Private Pilot l:ﬁéﬂ Atlendant 1] Aviation Mechanic
{Jother . . _ Y Noag

rrtan
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Thank you for completing the abeve items. The Safly Board weleones any comments on what was helpful during the
evaguntion il what improvements or changes to the design and eperation of salely equipment you might suggest, Feel free o
dizcuss iterns such as the couipment used, instractions given, crew, passengers or any ofher area you think is important. Use
additional paper if nocded,
e



USAirways
Flight 1549
Hudson River, NY
January i35, 2009
Airbus A320-214

The diagram 10 the right shows ali the
passenger seats on the airplane, The top
of the diagram is the font of the
airplane.  The  amows  represeny
emergency exits. Please complete {he
items below,

1. On the diagram 10 the right, please
draw an “X on your seaf, and then draw
a line from the “K that shows the path
and exit you wused fo evacuate the
airplane.

Txample: N

hererrrrerreefier

3. Twag scated in seat W{ ﬂ

Example 1 14D

Thank you for taking the time fo
complete the questionnaire, If you have
any questions or comments, please call
2023146643,




happening again, Tn order to scoomplish our mission,

with investigating tmnspertation accidents, defermiming fie probable cause, and making recommendations o prevent them from
the Board Bnds it helpfisl to contact the passengers on board airplanes
st have accidents or incidents and attempt to document their experioroes. 1 is with this purpose in mind that we are asking

d should requive approximately 20 minutes of your fipe, I you
should have zoy questions about any aspects of this questionnaire or its uss please feet free to contzot Jason Fedol at 202-514-

W, Thank you for your assistance in this investigation.

you {0 complete this guestionpais, The form It voluptary an

e mission of the National Transportation Safety Roard is to prevent accidonts and save lives m transporttion. We are tasked

[} Other,

2. How much of the prefiight Safety Presentation did you watch?
DAy TIrs%w [sow [J2s% [Xiwone
(EF All, g0 to guestion 4

3. Jndicate why you did not waich the whole presentation (check all thal apply). :
50 Seen it hofore ) Obstructed view  {] Distracted by child 7] Distracted by ather pezson
T711t's baste kmowiedge 1] Listoning to musicfaudio tapes

{"Reading [ 18leeping ] Too long

4, How well could you bear the presentation?

5, Ts English your primary Jangoage?
13] Yes Ne

4 Yes ﬁ}ﬂo _

!5% Heard every word |} Some words difficult to hear ] Mot words difficul to hear

6. Tnid ihe pre-flight safety presentation help during he evacuation?

Explain_galt) L@MMM’*

Yes [ |No
Explain

7, Was the pre-flipht bricfing presentod it o manmer (hat indicated the importance of listening to the briefing?

™

[ Prior to flight ] During pre-flight briefing
H you read the safety card skip to iteos 10

2. When did yon read the safety instruction card in the seatback in font of you?

7] I fligght K} Did not read




9. Why did you not read the safety card?
1 Read it hefore Couldpot Bnd ] Wasotthere ] Could not understand
I ] Mot important Other

10. Did the safety eard information help you in the evacuation?
7] Yes ﬁ No
Explain;__

11, ‘Whnt changes would you recommend to inprove the safety instmetions? (Either the presentation o safety card)

£

1z, THd you brace for impﬂ? (Treseribe positon}

TYES A ST VESRIE WITH AlE KNG UP-NAS HELBNGS [REART:

13. Why did you choose this position?
[} Flight attendent instriction {1 Looked at safety briefing eard ™ Copied people around me
] Provious kmowledge EQ [Hher, please

=

TEa S iy G i q}.\ ‘ 1. .I. . ,¢ : :_v
S

i

14, When did yon fook for the ernergeney exit(s) closest 1o your seat? '
During boarding £ During the pre-flight briefing After the preflipht briefing but before the evacuntion
Theing the evacuation

15, Where did vou Jook for an exit? (Check ail that a Py
E;{ In front ofwe 1) Behindme [ Leftofme E:i Right of me

16, Were you seated in an emerpency exit row?
{Jves {fiNo Iinoskiploitem 19

17, Did you receive any pre-fight instrnctions on your responsibilities in case of an evacuatlon?
Mves [N

18, Did vou receive a personal briefing by 2 flight atendant on Yo Chergency cuit responsititities?
Tives [LiNe

19, Did you read the instractions for operating the exit?
f:] Yes ﬁ} HNo

20, 4 you optn, oT attempt 10 open, 21 exil yoursell?
Myes JINo  If no, skip to item 24

71, What caused you to open the exit?
{71 Flipht atendant ] P.A, announcement {7} Personal assessment {7} Other

22, Did you bavé any difficolties opening the exit?

Mives e
Taprhmin:




25, Thd vou use this oxit?
M ves e

2. When did you decide which oxit to nge?
g Refore the evaengtion order was given 1| As [ left my seat ﬁ As L traveled down the aisle
Cither

45, Tor what teatons did you choose this exif? (Check all that apply)

71 was called to the exie |3 L was directed by cabin stafi L] I was the only avaiable exit
1T he other exit was bocked 1) LfoMowpd other passengers L] Tt was the closest exit

R oter NER Wi WAS. b L

26, Were vou directed sway from a specific exit?
e No

27, Wersyou directed toward 1 speciic exit?
£ Yes Mo

2%, Did vou folfow these direetions?
[3yes Ell\iu

25, Did you pass 2 vsable exit at the direction of n Jighl attondant?
[ ves ENo

30, Did you select an exH and fien change your mind?

M :
%ﬂ, explain Wﬁi‘iﬂﬁiﬁ_@ A .

31, If you used an over-wing exit, how did you get off the wing? N f A
[l into water [ Directiy ontoaboat  {_J Other

37, I youopened an over-wing exit, did you plase the exit door inside the afreraft? N [ A
[Jves T1No {7]MotApplicable

e S Oy e S A oS N SO

3 &
L ) = iy e, !

s b e P 1
33, Did you have mnﬁ bapgzage? {Count purses, computers, backpacks, cto. 85 one item cach)

e

Cive [onebag [ 2baps [13bags [ mors than 3 bags

34, Did you have i pate check 2 bag you were planning to carvy on?
Flver AlNo

35. Where did you store your:

Porse: Underseat ] Overhead bin [ Closet [ ] Ofher
Hiriefoase: Under seat 1 ] Overhead bin [ ] Closet 1] Other
Computer: 1 Underseat [ | Overberd bin [ Closet [} Other

Suitcase 11 1] Underseat DQOverbead bin [ Closet [ 10fer
Suitcase 2: Fitnderseat L §Overheadbin 1] Closet {13 Other

36, Did vpu attempt to iake sy carry-on items with you during the evacuation?
[ Yes iAo

1f no skip to item 40
37. What fipms did yon need to 1ake?

[ Medicines ] Money/wallettoredit cards "} Copfouse key 3 Clothes [ Comora ] Compuier
[7] Job refated items ] Sentimental items [} Other

3



38, Where were the ftens stored?
"] Undersemt L] Overheadbin 7] Closet {3 Oler

39, What hoppened to any oany-on bags you took with you during the evacuetion?

[ Taken by Bight attendant ) Placed in aseat [[] Retumed to overhead bin

g Dropped o floor || Carried into rafiout wing  [] Took with me onte rescue boat
Orher ,

40. Did ofher parsengers attempt to takee carry-on items?
Yes { INo

43, DI passengers vetrieving carry-on fuggage slow the svacuation?
Yes [ ]Ne

r{% Did passenpers argue with flight aendants over retcioving carry-on lugpage during the evacustion?
Yes Mo "

f e

o Zatirat el “qﬁwhy“?@ﬁt 5‘:5_ Sna

5, Did you board a Shde/af? e
Eﬁ“ﬁ:& Mo If yes, which one? ﬁi"—:}m&m left  [fForwardright [ Overwingleft 7] Overwing right

Was o flitht attendant at the doorway giving divections?
Yes || No

45, Where did you board e slidefraft?
Toor | Wing L] Water

46. Did you bave any ¢ifficulity boanding the shidefrafl? Newo
If yes, cxplain

Did you
71 retrieved U myself from under my seal 7] Someont gave it to me 7] other

42, Did you poton the vest? [ 1¥es ﬁﬁ‘o

49. Where wert you vihen you pul the veston? N [ A
{“Pinside the airplane [ Owtside the aimplane

50. Tid you inflate the vest? {_] Yes i No

§1. Did you have problems inflating your vest? 1 Yes [ﬁi Ho
1f yes, describe

52, How did you know the location of the vest? / A
I} Tnstructions from crewmember [ Observed others taking vest {1 Pre-departure briefing
7] Read safety briefing card {7] Dther, please explain

§3, Did you have any problems using the life vest? 7] Yes Iﬁﬁﬂ If yes, what problems?
{7} TLocating the vest [ Reaching the package | ] Opening the package
1} Donning the vest [7] Seenring the vest ] Other, please describe




.4

54, Did }ruu e 2 ﬁa:aimnscat cushions B ch ] Nu;:- Il’yr:s, how did }';u u?::rtam ﬁ*a cus!mn‘?

B2 rotrieved il myself from my seat [ 1took if from another seat [ ] Someone gave itto me

55. Did you have any problem using (he flotation seat cushion?  Ne® .
Ifyes, please describe

56, How did you know eboul the fotation cushion?

{7} Pro-deparives safety briefing [ safety Briefing card ] (h%wmamher instructions
E] bwwcd mhcr wlc taking thelr seat cushion bl Dﬂa iﬁas caiam ) ;., M £

iy s b m -« *“‘ e
g e S
57. Didyou cxp-urmnm: any delay in g::tung into the aisle?

Yes 1Mo

1l ves, describe

5%, Did you olhmb over any seats during (e evacuation?
[Ives (B No ifyes, deseribe

59, Did you see anyone ciimb over the seals?
Yoz {INo

§0. Did you see any passengers pushing other passengers?
Yes [ 1No

61, Did you get pushed?
{7} Yes HNo

62, Did you push anyone?
7] Yes No

63. Ware thore any disputes imong passengers during the evacualion?
(A Yes }ﬁ No ] Don't kmow

4. T you have to wait bohind stow moving passengers (Le. was the paszengor In front of you soving slower than the line
o e exilh?
Yes o
£yes, explain why they were moving stowiy.

i

55, Did yoy consider another exit bucavse of slow moving Haes?

1 ves

66. ‘Were you fraveling with anyone?
f17%es No  Ifno skip o iem 71

67, With whom were you traveling? (Check all that apply)
{1 Spouse 173 Baby (Under 2 vrs.) {71 Younp child (2-10 y1.) {1 Coworker [} Friend { ] Other .




§%. 1f you were traveling with a child, were you using 2 child safety seal?

[ves [iNe

69, Were you reated with your conpanion{s)?

[M¥es [I1No .

70, Did you evaceate wilh your traveling companion(s)?

[Gves [1Ne

71, Did any of the folowing slow your movement during the evacuation? {Check o) hat apply)
[l seattray L] Scatback in fromt of yeu ] Galley Bulidicad {Walls dividing calin into sections)
I"] Flight attendant seats || Galley items (Soda cans, carts) [ Luggage fallen from overbead bins
[ Luggage passengers fried to fake offplape 1 Footrest [ Child Safety Seat [T} Shoes 3 Biankets
% Headsots 1] Broken cabin interior | Overhead bins ] Curtains
Cther :

72. Ofher passengers in gencral were cooperative during the evacuation.

(7 Suonply Disagree (] Phsagres 1] Newwral Agmie {1 Swongly Apree
73, My physical sizn 2ssisted me in o vvacustion, - .
"] Strongly Disagree  [[] Disagree 7] Neuwtml "} Asgen ﬁ Strongly Agree
74. My physical condition assisted me In the evacuation,

] Strongly Disagrer 1] Pisagree 1] Meutra] ] Agee E\S!mngly Agree
75, My age assisted me in fhe evacuation,

[} Strongly Disapree [ Dissgree ] MNewtra ] Agree Jg Strongly Apree

TR S R S e R P
oy "‘3 vﬁ?’{}j““}ﬁ i %ﬁl i 3 ._Fﬁ: A% g R 'Htg%% A e o pﬁ-_ AR e Gt

5. Waz your seathclﬁ faitcucd prior to the gvacuation?

["] ¥es, Very Tight Yes, Moderately Tight L1 Yos, Loose [¥e ] Can’treeqll
77. Thid you have any difficultios unfastening your scatbelt?

1] Yes 4]

78. g

lﬁshﬂing ; your seatbult slow down your evacuation of the alroraft?

[1v7es $38No L} Seatbelf was not buckied

ARG T ST e G
S e
79, Who first informedd vou fhat an evacuation was necgssary’?

[T pilot [ Flight Attendant ] Other Passenger Personal Decision

80, At the time, did you know why an evacuation was necessary’
ﬁ?ﬁs Mivo

F,]

1. Did the Qipht attendants pive you any instructions just prior to the evacuation?

Yes

M) Yes

Ao []Not enovph time

2, Did the fight atteodants 5o tircugh the cabin prior te landing to preparc for e evacuation?
(8o {1 Mot coough time

83, Did you hear the Signt
] Heard every word

84, Describe the Oight attendanis’ instractinns?

atiendants giving Insractions during the ¢vecuation?
Some words difficult to hear [} Most words difficult to hear  [_] Hieard nothing




s e T R T L T L
B5. THd you teinove your shoes during the evacpation?
{1 Yes Mo Ifno skip toitem 87

26. Why did you remove your shoes?
{7} Flight attendant fustructions ] ¥ thought 1dad to  [[] Saw others removing shoes [} Other

87, How did the crow 2id In your evacuation? (Check 2}l that apply)«
TiNouid ] Indicated the exits inuse [ Shouted instelions E Directod passenpers out axile
[ Assisted parsengers from seatto aireraft exity ] Opening exits [ ] Other

38. Iid fho orew agsipn you any duties?
I} Yes No _
Ffyes, what were you asked to Jdo and did you do the task,

B ey
T e

$9. Didwou sustain auy injurics prier (o e cvecnation?
I:] Yes Mo ) ) .
If yos, describe the injuries, how they ocowred and the effect ey had on your evacuation

20, Didyonsustain any juries dnring e cvacaation?

M Yes Mo
If yes, describe the injurics, how ey ovcwred and the elfect they had on your evacuation

Poptetar

0], IYidwiou sustain any injuries afier the evacuation?

f1Ves No
1T yes, describe (e injurics, bow they ocourred and the offect they had on your svacuation

a2, Describe the locetion of injuries suffpred?
Mwrist 3ankle [Jleg [ JAm [TIsack [JFace [JHead []Ofher

93, Destription of injuries suffered? (Check nll that apply)

I Sprain [ ] Fracwre ] Concussion ) Broken Bagk  {_] Dislocation [} Strain
I eum ) Abmsions {Lacerations & Bruisesy |} Srooke inhalation
1 Other

R AR
i bﬁ'ﬁ}‘*‘ﬁ@t i 2 ;
: 1 ¥

95. Whero didthe boat ke you? _\NEEHAWk

95. Were you sansported to a hosphal? 1 yes, which hospital?_NO
7




S

The atiached diagram on the last page shows the floor plan of the alreral,
The doors and sxits are indicated by large arrows.
4. Seat Number H i:

Please indicate fhe following locations on the diagram:

I you know your exact seat position, place an "X o that seat.

Ifyou are HOT SURE of vour seat position place a question mark on |hat seal.
Posltion of ather mown passengers {by name or deseription).

Show your route of escape {Graw Hne from your seaf to exit used).

Indicate the coply seats in your vicindty by placing “BY on that seat,

e -.ﬁ?ﬁ%ﬁ‘&” S o)
S D

o8, Have you ever had 1o bvacuate an aipcratt before?

[Mves {iNo

96. Age ,ﬁ

o7, Heipht _L&.p

i b
98, Weight Lp = !

00, Gender
Male | iFemale

180, Do von wear sorrective lenses?
Yes [ jNe

18], Were vou wearkng your sorreolive lenses during this Dight?

™ ¥es FlNo

102, Did lose your corrective Jenses during the event that cansed the svacuation?
[ ves £ M¥o

103. Ha consumed any alcohol in the 8 howurs prior the evacuation?

[Qves AN

104. Prior to departure, was your abilily to evacuate affected by eny of e following:  § / A
E Vision [ Hearing [ 1Age 1wy []Recentswgery []Cane
Diher

105, How giten do you ravel by air?
{] First fitght- ] Loss than 1 flightper year (1 10 2 fights peryear {733 to 6 Nlights per year
ore than 6 fights per year

106, Aviation Expericnce
[} Compercial Pilot |1 Private Phot  {] Fiight Attendant  [] Aviation Mechanic
_'ﬂ__}(}lhur : Hone

r



GnoirNe e
Thank you for compleling the sbove flems, The Safely Board welcomes any comments on what was heipfil during the

svarvation and what improvements or changes to the design and operation of safety equipment you might suggest. Fapl freeto
discuss items such a5 the equipment vsed, instruetions given, crow, passengers or any other area you think is important.  Use
additions] paper if needed,




USAirways
Flight 1549
Hudson River, NY
January 15, 2609
Alrbus A320-214

Directions:

The diagram to the right shows ali the
passenger seafs on the airplane. The fop
of the diagram is the front of the
siplane.  The  amows  represent
emergency cxits.  Please complele the
items below: '

1. On the diegram to the right, please
draw an "X on your seat, and then draw
a line from the "X thal shows the path
and exit vou used to cvacbate the
airplane.

Example: X

e

3. T was seated in seaf fﬁfz

Bxample : 14D

Thank you for taking the time to
complets the guestionnaire, I you have
any guestons or comments, please call
202-314-6645,




A

A Pt e T .g,N' AL b T e '1'::‘;.1,\",‘!'_.: Y -;.I;t\.'l_m--w_w\:;.-.-_-;_ Rerrbisy R -"frl\‘. .
s Tois e
EnEE A : e S -’2}} i ke e e O R P AR
e L S AL Al Lt A et e '% é"ﬁ,":‘ S A R
.. . SRl @5 S
'-t-. ULy : ‘%ﬁ‘i‘d‘ﬂ:}é - 3 S L) B = ‘:U : "ﬁ;ﬁ' et ot B o= b B B ;'j;l?"’ /:;:." 5 '“{_552 Ifk
Cropmisder R A ey SR SHUE TR IR IR o A
ks bl ot AR vl B ) e R e e e e
SR “'ét-’iﬁ':,“:ﬁ o SR % e e -,;:?,m{m.ﬁh’-:?w’= i

‘The mission of fie National Transportation Safaty Roard is {0 prevent accidents and savd lives i fransportation. We an tasked
with fnvestigating wansporiation accilents, determining the probable cavse, and waking revommendations to prevent them fromn
happening again. In order to secomplish our wission, the Board finds it helpfol to contact the passengers on board airplancs
that have accidents or incidents and attempt to dotument thelr cxperiences. 1t is with this purpose in pand that we ar¢ asking -
vou 19 complete this questionnaite. The form is voluntary and shonld require approximately 20 minutes of your fime. I you
should have any questions about any aspects of tis questionnaire oF s ws¢ please fec] froe to contact fazon Fedok a1 202-314-

QEMe. Thank you for your assistance in this investigation.

R sspRRR R et e Ge A R R
T e,
1. Tow werc die profzht safety instructions presented? (Check all thal apphy)

% Flipht Attendant i’! Video {3 Audie

2. How much of the preflight Safety Presentation did you watch?
AN DYmsw Tisow [J25% [ None
If 41, 2o to guestion 4)

3. Indicate why you did not wilch the whale prosentation (check ail that appiy).
(77 Seen it befors L1 Obstructed view {3 Distracted by child [ Bistracted by other péyson
F331°s basic knoviledge  |] Listening o music/audio tapes L] Reading 7] Stecping 11 oo long

"1 Other o

4. How well could you hear 1he presentation?
@ Heard cvery word 1] Some waords difficuit 1o hear {1 Most words difficult to hear

5. s English your primary Knguage?
Ej Yes | ]No

6. 1 the pre-fiight safety presentation help during the evecuntion?

Yes [ JNo
Ep;ain: P

7. Was the pre-Tlight briefing presented in a manner that indicated the importance of Jistening to the briefing?

Yes {INo , ;
Erplains .. ; R e I Ay R Y P .A{«‘__M“_M_ Y
P G it Ak, ( ot ol Mgt e

L -ﬂ‘?. -’f. oy -J ] _ : P - Fimagl, oyl W«
2SIV N .

W ¥

8, When did you read the safely instruction card ja the sealbeck in fiont of you?
[ priorto flight {3 During pre-Bight briefing ] in-fight {7 Did not read
1f you read the safety card skip 1 item 1o




5, Why did you not read thic safely caud?
] Read it before {1 Contd ot find [} Was notthere [ Could not understand

{"] Not baportans [ Gty

16, Did mgc:] safity card information ficlp you iy the evacoation?
Yoy Mg . ‘
ﬁ!aini%ﬂwﬁﬁmwwﬂr .

11, What changes would you recommend fo improve the safety structions? {Tither the presentation or safety cord)

F) ] - L4
. :zﬁ}zfr ?M&W o oy
S T B B e o e
e

12. Did you brace for impact? (Flegeribe position)
‘}fﬁd . M ol . %&%Mﬁﬂ@?ﬁ%ﬂfﬁ%

F]

Previous knowledge Other, plegse

13, Wi did you choose this position?
%Flight altendant instraction /%Lﬂmk&d at safety bricfing card L] Copicd people around ma

R i
s @
14. When did you lepk for the emergency £xi(s) closest 18011: seaf?

During boarding [} During the pre-Aiyht bricfiag Aot the preflight bricfing bot before the svacuation

7] During the cvacuation

5, Where dig you Jogk for an exit? {Check all that apply)
in front of me Behindme | 1 LeRofme | ) Right of me

16. Were you stated in an emergency oxi row?
7] ves o Il'no skip o item 19

17, Did you regeive any pre-flipht instractions on your tespousibilities in case of an evacualtiony
[lyes {JNo

18, Did you receive 4 personal briofing by a flipht attendant on your emergency exit responsitititics?
[1ves [JNo

19, Did you read the instractions for operiling the exit?
Eﬁfc&; 30

20, DHd you open, or #1lempl (0 open, an exil yourself?
7] Yes {‘_ﬁ.ma If o, skip 10 Rem 24

21. What caused you to open the exit? i
] Flightattendant [ P.A. announcement  {] Fersonal sssessuaent [ Other

22, Did you have any difficultics apening the exit?
Mves [ INo
Explain:

R ]




23, Did you vse this exit?

] ¥es &ﬂ:}\!u

24. When 353 you decide which oxit 1o wge?
{ ) Before the evacuation order was given [ As 1 Jofl iy seat As I oaveled dawn the msle - 74; &uﬁﬁ{_ r"ﬁ'a"‘”

[ Oty “Ha w«? LT poetins =
' "

25, For what reasons did you choose fhis axit? (Chaek il that apply)
177 1 was called to the exit Eﬁl was directed by cabinstal¥ [ 1 was {he only available exit
L_{The other exit was blocked [ fotlowed other passenpers [} It was fhe closest exit

[ Other "

26, Were you directed away from a speeific exit? { .ffe,, ﬂj{;ﬂ' Mm ‘zﬁ/ P

ﬂ Yes ﬁl\h Py f 5:‘ /7/ 2’.4..

2T, Were vou directed toward a specific exit? EW-{’, £Lrtid et

jﬂ‘r‘{:s {Mne

28, 13id you follow these divections?

& Yes [_3No

29, Did you pass o usable oxir at (be diection of a flight attendam? )

7] Yes ﬁﬂo ;.p.??] M,.z‘ﬁ Wafg MJM ‘
e _ allmla by ¥ e, ALt g Zél"

30, D }*ﬂu sedoct an oxil and then change your mind? LLFAL ﬁ

Yes 1\.{:- i

fyos, cxplamm,,w I
K i i :

31. It you used an over-wing onit, how did you get off the wing?
Ulintowater [ Ditectlyontoaboat {1 Other

22. I you opened an over-wing cxit, did you place the exit door inside the alrcraft?
[ves iNo 1Mot Apphicable

N R PRI o
e B wﬂfff’g?éf%
33 Did E}u hmu ::an} on hagwagﬁ*? {Counl pursas, computcrs, backpscks ghe. 15 one ilem e:-sch}

[INo onebag PQabags [Jabaps [“Tmorc than 3 bags W,yﬂ'ﬁ ,)Q’x fmﬂ/&x-/

34. DHd you bave to gaie cheek 3 bag you wore planning 1o caory on?
[Jves [¥no

35. Where did you store your:

Purse: Underseal | ] Overead bin [ Closet ] Other
Briefcass: Uncer soat Overhesd bin  [) Closer . [ Other
Computer; {1 Under seat Gverhosd bin [ Closet ] Other
Suftcase 1 Undor seat | ] Overheadbin L] Closet L Other
Suitcage 2: Underseat | Oveshoad bin {1 Closer ] Other

. |36, Did you attempt to take any carry-on iters with you during fize evacuation?
{dves o

I no skip to iter 40

37. What items did you noud 10 take?
[ Medicines [} Monoy/wallet/oreditcards [ CarfHousekey [ Clothes [} Camarn ) Computer
L1 Job retated itoms {1 Sentimental items | ] Other I _

3

(e Tty ff-f-é::f*) b
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38, YWhern were the ftems stored?
7 Caderseat [] Overheadbin {7 Closet 7] Other

3. What happened to any carry-on bags yuu 100k with you during the evacualion?

{7] Tajcen by fHght attendant ] Placed innseat || Retumed to overhead bin

E Drapped 1o floor 11 Carried into ralifont wing 1 Took with me onto rescue boaf
Cibier

40. Did other passengers altenpu 10 tike carry-omn itoms?

ﬁ Yes [ iNo
41, Did pessenpers rewieying carmy- on hrggaye slow the evacuation?
Mves [INo “?z R

42. Did passengers argue with flisht attendants ever retrieving cary-on luggage during the evacuation?

Fives {INa _?/jm?‘w

TS vé ST

Bty J‘Fn""{fuw e k,' (i

N

e bﬁ?}:"é i

43, Did you board a slidefrafl?
g‘fﬂﬁ ino  3F yes, which one? E:Iwward left [l Porwardright [ Overwingleft ] Overwing right

A, Was a flight atrendant at the doonwvay giving direttions?
Yes [ No

45, Whers did you board the shidefraft?
E’D{mr T wing [ Water

46, D you have m;y difficulty boarding the slidefrafi?

Ifyes explain i Bt
M kil

Fs 2 *:h\'\. W‘E "1
fu:'r"t":‘;""&; T V‘q‘:;jé.i wn

47. Did you obtakt 2 !tfc w:si'? ch Nu !If yes, how did }rou oi}lam ﬂw v-‘.:&t?
{731 retricved it myself from under my seat [] Someone gave it fo ae

[ tside (e nirplane Outside the anpiane ,
& At A @
50, Did you inflate the vest? 1 Yes E u M '&% (- M{J ﬁ’ ?ﬁ' o —a{
Wm & % | e e

51. Did you have problems inflating your ves! w M}'t“ s
if yes, describe

52, How did vou know (e Jocation of the vest?
ristructions from crevanember [ ] Obsorved others taking vest {7} Pwdﬁpariiam Dricfing

33, Did you have any problems using e Hife vest? g&’ﬁs IR [fj'ﬂs, what pmhlems'?
[ Locating the vest Rcm:hmg the package 1] Opening the package

48, Did you put on the vest? A Yes {1 No L - il |
) a Ll g ?ﬁ ﬁi:u_@i drﬂ

l? .
49, Where were vou when vou put the oot on’ o i/“"' ‘ £y 4“'7_

Rerd sately bricfing card {1 Other, ploase oxpltin___ "_.g,w_ff:_?g" g f gjﬂ’ i :

{_I Donning fhe vost couing fhe vest {1 Other, please describe

ﬂ{ﬁifﬁf—%"émzb.ﬁffc b 7 (: —
; 7/ Mwﬁj:i




6., How did you know shout the fotation cushipn?
%l’w&paﬂm salety bricling ‘ﬁaﬁcl}' Bricfing card Crovwigember nstructions

ﬁc:.- I H \ 5.."-5:;3..-\1‘ i -:.-:.f(’N" .‘vk_:\; \n_.-;(.-* \-'\N-;y y; :;.g&:;\.ﬁ vvql,_‘;wu.' Sl .?z..-'.-/ ..-:- \Q.A.ﬁx-:?‘ w.:\,: i "E t{%‘ﬁ?ﬁ?{i{:ﬁgb%ﬁjﬁfﬁﬁaﬁ
G EhGtoniSeat Gudlilons S i ae i e
541 Dibd you nse a ﬂ:aiatmu seat coshion? es | | No If vis, how did vou ahmm tiur cyshion?
I retrieved it noyself from my seat {731 wolk if from enothor seat {73 Someone gave it to me .
$5. Did you have auy problom vsing the flotation seat cushion? a'{-f‘r g Wa&? «!f Zg »”’1
IFves, please deseribe ol ! * ;'?ﬂ,.c o s
5

Observed quier poople lakipg their Sf:'ic;us!,uun {1 Other, please éx lmn
v

Y o s

-'\. A rade o mﬁ.:l. 13;;&‘%:5‘}"""‘?
Ek:w W¥§ "EI’%%%%%%ﬂFE}HQ

Yes [ do
jos, desoribe

% Biid vou experience any delzy in pelting into e aisle?
fy

EXFEr A 4

._,?fu.ﬁ:.::" _MW.MHQ&’“
frs g, b G, At
38, Did yoﬁm%ﬁéw during (he ovacuation?

Ho Hvos, desen

{:]ch/{iﬁ

D A I L e A PN prrey e

PR PR P

59, Did you see anyone olimb over the seats?

B ves [Ino
60 Thd you §o¢ any passengers pushing other passengors?
73 Yes iﬁ?\’u

. s . y
61. Did you got pushed? My pe 1%%#,%- W Z; ﬁtf%lm;ﬁ

{ves [CNo

62, g you pash anyons?
F1Yes ﬁNﬁ

G2, Were there any disputes among pﬂss{:ngﬁm.{iuﬁng the evacuation?
{iYes [ JNo BdDon'tlmow

64, Rid you have to wait behind slow muving passengers (e, was the passenger in front of you moving slower than the line
1o the exitd?

Yes Mo
H yes, expiain why they were moving siowly.

U 2k R D e £ 2 2y e e fnd FanmE T T D et et b s o 1 e i o ERUA P

45, Thid you consider another exit breause of slow moving lines?

M ves }34\!0

66. Were vou fraveling with anyone?
[ ves %ﬂn 'm0 skip 1o itom 7

&7, With whom were you traveling? (Checko all (hat apphd
i} Spose i Baby {Under 2 y78.3 i Young child 2-1 v} M Coworker [ Friend {1 Gihwr




&85, If you wers ravelmyg with & child, were you ugng a child safety sem?
Mives [INo

G0, Were you seared with your compamon{(s)?

A0 ves {INo

70, Dhd vou evatuale with your raveling companton{sy?

Myes {Ire

1. Did any of the following stow your movement during the evacuation? {Check alf that apply)
Pl Seattray ] Seatback in fromt of vou || Galley t} Bulkhead (Walls dividing cabin fno soctions)
i1 Fitght attondant seats I Galley items (Soda cans, carls) Luggage fallen from overiead bing
7] Lugpage passengers tied to ke off plane  {_} Footrest Child Safety Seat ﬁSlams {7l Blankets
%{ Hoadsets || Broken cabin interior {7 ] Overhead bins  [] Ciwtains
Other st o

T2, Other passengers ix geperal wire cooperalive during the evaduation,
7] Stwongly Dissgree [ ] Disagree [ Newtral Hﬂmm {1 Stonply Agree

13, My physical size asswsted me in the evacoation,
] swongly Disagree [ Disapree [ Neumal [ Agree {71 swongly Agree

T4, My physical condivion aesisted mo in fhe evacuntion,
1 Strongly Disagree [} Disapres ﬁﬁmﬂr&i i Agree {1 Strongly Agree

75, My pzo assisted me i the evacuation,
{77 Strongly Disagres ’E Dissgiee  Fa% Neumal {1 Agree ™} Swongly Agree

S ”zgi T"Z‘“E’E"{? /H&""’;EE\“ o :1,’-2.*.‘:,*0\';13‘;% PEE b .rf“""f ‘ﬁ%ﬂ*ﬁ-‘*\?ﬁ&:&. L i e,
L selidie i

70, Was your seathell fastened prior 1o the evacuation?

ﬁ.'ﬂ!.‘:ﬁ, Very Tight  [[] Yes, Moderately Tight [ Yes, Loose [ 1Mo [] Can’trocall

77, Did you have any difficubics unfastoning vour scatbelt?
T} Yes ﬂﬂu

78, Did unfastenin your avathbelt slow down your evaguation of the airoraft? |

[Yes [ANo 1| Seatbelt was not buckied bt T fhorad, S
B R S e P E s
SO Commmnation i

Tt re

9. Who first informed you that an cvecuation wak nocessany?
{73 Pitor ﬁF!ight Astendant.  {] Other Passenger ﬁ’?mt}nai Precision

80. AYthe Uime, did you Know why an évactation wis necessary? )
g ymw.%‘zam?«é%dﬂmmﬁwmf

TAdes [INo 7w ot

81, Did the (ighl antendants give you any instractions jes! prior o tie evacuation?
ﬁYﬁs { 1No {7} Notenough time

82. Did the flight attendauts po through the cabin prior to landing to prepare for the evacuation?
Dlves N0 Aot enough vime

33. Did you hiear the flight attendants giving Wstructions during G evacurtion?
[7] Heard every word me words GifTicnlt 1o hear [ Most words difficult to bear ] Heard nothing,

84, ?ﬂbc fhe fight attendants’ instruclions? /ﬁc:ﬁ’

TF T A T R L T T T




.................... et

HS THd you remove your siaes during e evacualion? i
[ dYes ﬁﬂu 1 no skip 10 jtem 87 ,&'7{4,,.1,.; M-{jﬂ@( W WJ”E?‘E@ W
86, Why did you remave your shoes? Saad
{7] Flight attendant instractions {11 thougltYhad 0[] Saw others removing shoes 1] Other TR

#7. How did the craw aid in your eveceation? (Check all thal apply)
N0 aid Indicated the exits invse Shouted Istructions Diirected passengers oul exits
{_] Assisted Dassengers from seat 1o airerafl oxits ;ﬁ{)pening exits || Other

£2. Did the erew assign you any $itics?

[ Yes

1 yey, whitt wore you asked 10 do and did you do g 1ask.

“f “ﬂ%ﬂ *}gg’qﬁ*\w o *rww WW wf:y o R «fv‘-‘-\sff: RS *«?z o %{ﬁf

39, I} d }rma suﬂam :my mjurses priar to the evacua!mn‘?

Yes [ Mo
£yes, deseribe the injuries, how Sy oocurred and the effte llw}r had on your ¢vacuation !
WM * SR Ol i v SR Y. _h.,;::»u A B

! .
Lo ot L Aopmie e i o 4

90, 1id }’uu susmul c?;mjunzs ﬁl mg Wcuamm e TH 5

{3 Yes Eorpf, AL %R“ ?{“i’"{"”‘
If yeos, &csmba ﬁm injuries, how lhe}r ﬂrccurrcd and the eﬂ‘i:m fn/rayfid your ewitnation # M’gﬂg Pl ;f."jf%?{./

. __.-:f

§1. I¥d you sustain any injuricaaﬂe'r the evacantion?

[(i¥es [iMo

If}rcs degeribe Hm m;ur:at: low they Wcurrcd and tlw ¢ﬂ'¢ct they haﬂ Oft Your evacuatmn

92. Describe the Tocation of infuies suffered?
Cwmist {3 Ankie fﬁa{ug f@fﬁnn Linack [dTace [[Jiead 100

93. Description of mjurics suffered? (Checlo all diat apply}

{1 Sprain Fracture [} Concussion {1 Broken Back [ ] Distecation [ ] Strain

7] Burn Abrasions {Jecerptions & Brudses) E.S_Wmn - e:.’;-;;'g_,@. HemgT? A ﬂwj ,&l’?
™ Ofher LA ni L '#'c«: ,

; *F%ﬁ%%%ﬁ% D b0

94, Doscribt e boat that 11‘&11:3130114:{1 you to shore (or provide name it known)?

Fotrigge bt ﬁég: it Giltan £ it M%WMMW
95. Where did the boal fake you? MWW ML,;Z}/ @Q@Aﬁﬂf&

i e A A

'“r'i'f\%i"ﬂw u\"

vy 53 ; _.M_ CWQ' oy AN
4 s 55 oo et 7 mum;.ﬁ

o

/

L

96, Were yon transported Yo a hospital? If ves, which hospital? (. 4. ﬂ;z. &,ﬁf M{,M fe'ﬂum,v
v

7
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The altachod dageam on the kst page shows the Hoor slan of the alrorad.
The doors and uxits are indicated by Iarge amows.

94. Seut Numbes _ex (3 (7

Please indicaw fhe following localions on e dirgram:

If you koow your cxacl seal position, place an "X an thal sest,

1f yon are NOT SURE of your seat position place 2 question mark on that seat,
Posnithon of olher known passengers (by name oF descripton).

Show your route of cscape {deaw Hag from your seal to exit used).

Indicate the emply seals in your vicinity by placing "I on et seat,

DS R OR A R
%ﬁ%ﬁ“\-\u%ﬁ '.g}‘;fgf:"w'?" ?ﬁﬁ ¥ .é;:"%:ﬁgﬁi%% 5 %‘E""_?, uk..-ani‘:: ST .'. i

45, Hove vou over Dad 1o ovacuate an airerafl before?
™ Yes E‘Na

96. Age _Q‘fl/
97. Height o s
98, weight A0 [l

49 Gender
M Male ‘ﬂﬁ-m&ic

S e R SO
Vi

Feel il

100, Do you wear correclive lenses?
Rares Tno

197, Were you wearing yout corrective jenses during this fight?
EIY{;S M1

MEE, T you lose }rourcormmivg lenses during the svent that cansed 1he evacuation? _ ! .
Mye UNe Moy spvs free /;na-?c aerdEelty | M/? LT MM@—? ?Mﬂ .

103, Had yvon consumed any aloohod in the § houry prior the cvacuation?
] Ves Mo

104. Pricr to departure, was your ability 1o cvacuate affested by any of the following:
[]vision {_]Izaring Age Injury [ tecent surgery L] Cane
T Other '

HI5. How ofien do vou trave] by air?
First flight | Lewsthan 1 fightporvear [0 t0 7 fights peryear ] 3 1o 6 fights por vear
More than 6 fights per year w37 7;’;&;,»,&359- G e

106. Aviation Expurience
{1 Commercial PHot [ Private Pilot [ ] Flipht Aendamt [ Aviation Mechanic
{Miother ) one

e,
¥
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W i e R

el :
Than:c you for compeling the above ltems, The ‘Saf‘cl} anl welcomes HRY COTMAICINS On what Wik hcipﬁxi durmg ﬂ';c
evacuation and what improvements or changes 1o (e daslgn and operation Of safbty equipment you might supgest. Feel froe to
Jdiscuss items such as the equipment used, Instmetions given, crew, passenasrs of any other aren you think is important, Wi

additional papor iT noeded,
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A326-214

The disgram fo the dght shows all the
passenger scats on the airplane. The top
of the diagram is the front of the
airplane,  The  amows  represent
emergency exits, Please complefe the
itemns below:

1. On the diagram to Ihe right, please
draw an X" on your seat, and then draw
a Hne from the “X” that shows the path
and exit youw used to evacuate the
airplanc.

PExample: X

n\hrv\hll’.r\nnb‘

2. vy e s |

3. [ was scated inseat A4

Exampie: 14D

T hine wsihe NG w-«_j,‘z’aﬁ /Mﬁfﬁ

Lo a4
el
I R
Y el

I

Thank you for {aking the time 0 e
complete the questionnaire. i you have —

any guestions or.comments, please calf et W]

22-314-6045, R T

ey




The mission of lhe National Transportation Safcty Board is b provent aceidents end save lives in transporiation. We are tasked
with investipating Wansporiation accidonts, determining fhe probable cause, and making recommnendations fo prevent tien from
happening again, In order to aceamplish our mission, the Board finds it helpfil to contact the passengers on board airplancs '
that have socidents or incidents and aiterspt to document fhelr experiences. ILis with this purpose in mind that we are asking
vou 1o complete this questionnaire, The forma Is voluntary and should require approximately 20 minutes of your thme. Ifyou
should hieve any questions abowt any aspects of this questionnaire oF its wse please fecd free to contact Jason Fedok at 202-314-
AR, Thank vou for your assistance in this lvestigalion.

i s By T e e T o T e o oy P
o o Ao iyt Ak & o ]

N R S iR
1. How were fhe prefiight safety instractions presented? (Check il Grat apply}
DFight Asendans [ Video [ Audio

2. How paeh of the preflight Safety Prosentation did you warch?
[an [115% 50% 25% [ 1 ¥one
(If All, go to guestion 4)

3. , Indieate why you did not watch the whole presentation {check all ihat 2pply). .

52 Soen it before | [] Chstucted view [ Distracted by ¢hild |1 Distracted by vther person

. J*s basic knowledpe  [] Listening to nausicfaudio tapes [ Reading "] Steeping I3 Too long
Other,

A. AHow well coulid vou hear the prescrtation?
Heard every word [ Sonze words difficalt o hear {7} Most words Gifficult 1o hear

5. ks Enplish your primary language?
Yes | iNo

6., Did the pro-flight safely presentation help during the evacustion?
Wes o

o Pneun. uahoad Ahe. Dearest e encd

AL 1A

7. Was the pre-fiight briefing presented in a manner that indicated the importance of Hstening to the brisfing?

Bives [ 1M .
gpi%( %’rf}uap,uee’“ ot -ﬂt{ o Vo - id
) 1:}’1.{,\} o0 ‘;*}%1. RGN

2
\
L I\.F l

8. ‘When did you read the safety instruction card in the seatback In front of you?
{] Prior 10 Sight 7] During pre-fight bricfing [ In-flight Td not read
JEvou read the safety card ship fo Hem 10




. v did you not read the safely card?
Read it bofore 1) Could ot find  [] Wasnotthere [} Could not understand
Not fmporiant §_] Other

% Did the safbty card inforination help you in the svacualion?

Yes [MNo

Ve TN yod mwod b befnd s Moadat 0000

NS S oY« 2 rir'éexft' ATt (A0 S A
LAY O i! e, Wi T

11, What ehanges woukd you recommend fo improve the safoty-inttmctions? (Either the prosentation or safely card)

SRR ESRE R P S SV O
A QB, e Ll AR e e B L L R T} P e i ST e R & M‘-‘_’" e A
Y S BG Daid e S

12, Didyoub ce for smpact?

cribe posif
L.;lm%"- N ls) SM”%@M Wﬁm} Y oan 0.0

13, Why did you choose this position?
Flight attendant insiruction ] Looked af safety briefing eard {7] Copied people around me
revious knowledge {71 Other, please

BB SA
14, When did you Iook for the emergency oxit(s} closcsl {o yaur seal?
7] During bearding 7] During the pre-flight bricfing waﬂcr the prefiight bricfing but befors the evacuation

I ] During the cvacuation

o

15, Where $id you look for an exit? {Chedk ail that apply
In front of rae chindme [_]Lefiofme E:I Right of me

16, Were voy seated in an emergency exit row?
{3 ves g I{uoskiptoitem 19

17, Did you receve any pre-flight instructions on your responsibilities in cease of an evacuation?

[yes Mo

12, Did you receive a personal briefing by a fliph! attendant 0f YoUr emergency oxit responsibilities?
Tives iNe

19. Did you read the instractions for operating the exit?
{Ives [INe

20. FHd you open, or attempt to open, an oxit yourseH?
[ ves T 1No If no, skip to iem 24

21, What caused you 10 open the exit?
{7] Flight atendant {73 P.A, ennouncement [} Peysonal assessment [ ] Other

%2, Dhid you have pny difficuities opendng the exit?
Tves [INo
Explain:

S— S— e ,




23, Did you wse this exit?
[Fyes [liMe

24, When did you decide Which exit to use?
% Before e evacuation order was given jg:As I leftmy seat T As traveled down the aisie
Other

25, For what reasons did you choost this exit? {Checlc ali that apply)

77 1 xwas calted to he exit was directed by cabin siaff ] It was the only available exit
Eﬁm other exit was blocked |11 followed other passengers ] B was the closest exit
[} Cther __
26, SHere you dirncied away from a specifie exit?
Yes 1Mo
27, Were you directed soward 2 specifie oxit?
X Yes Ho
28, 1id you follow these directions?
Yes [[INo

29. Did vou pass & usable exit 2t the direction of a fight atteadant?

B Yes [I¥o (k- A0 cﬂffﬁcﬁ?m—x 48, &R, QQE%&»—-%@/E)

30, Did you select an exif and fhen chanpe your mind?
[ves Mo .
IF yos, explain,

31, If youused an over-wing exit, how did you pet off the wing?
[ into water L) Directly ontoaboat [ ] Other

%2, IFyou opened an gver-wing exlt, did you place the exit door inside the aircraft?
{7] Vs Ne ':E;@'l;mt Applicalle

2 AT

e
e
33, Did you have carry-on bageape? {Count furses, compuiers, backpacks, ote. a3 one Hem each)

{729 [lomebag [ izbags P 3bags [} more than 3 bags

)

34, Pid Eou i:e?va to gale check o bag you were planning fo carry oa?

{1ves a

35, ‘Where did you store your:

Pyrse: nderseat L] Overhead bin [ €loset [ Other
Bricfease: Jerseat L] Overhead bin [ Closet [ ]Other
Computer: Under seat | J Overheadbin [ ] Closet 3 Other
Suitcaso 1 Under seat Overhead bin {1 Closet Other

Suitcase % "] Under seat 1.} Overhead bin [ 1Closer [ Other

26, Did you atiempt to take any carry-on items with you during the evacnation?
M Yes BINo

I a0 skip to tem 40
37, Whal items did you need to take?

I Medicines [ Money/walletforedit cards {73 CanfHouse Jey {M Clothes {3 Camera ] Computer
{7} Yob rolated items [ ] Sentimental oms 73 Other .

............

3



38, Wherp were the items stored?
[} Underseat [ Overhesdbin {] Closet [l Other

39, ‘What happesed to any carry-on bags you took with you during the gvacuation?
] Taken by Sioht stiendant  |] Placed in aseat  {_] Retumed 10 overhead bin
[} Dropped to floer {3 Camried into raftfout wing {7 Took with me onto rescue boat

[ Other
40, Did other passengers nitempt to ik, CATTYOM itemns?
Yer [INo  LAASED, C R0 A2
41. Did rs retrioving cary-on luppapge slow the evacuation?
L1¥es 28 No
42. Did passenpers arpne with ight attendants ovee refrieving carvy-on bugrprape during the evacuation?
_ﬁ?ﬂ%wﬂ{ﬁ' 63\"' P TV W

e T

ou hoard & Sidefralt?

No IF yos, which one? [(Forward ot [l Forwardright  [JOvawingleft  L.J Overwing right

‘ Q’Yﬂg

44, Was » flipht attendant at the deorway giving dircctions?
Yes [ 1Mo

45, Where did you board the slide/ralt?
Door 7] Wing ] Water

46, Did you have any difficulty boarding the shdcirafi?
I ves, explain__ {3

M Sl
47. Did you oblain a Hife vest?§ | Yes

¥ Tfyes, how
7] 1 retrinved i mryscdf from under my seat

SemRA v ey

E
] Someone pave i to e

48. Did you pul on the vest? ™ ves Mne

4%, Where wore you when you putthe vest on?
[ iinside theairplane ] Outside the afrplane

56, Did you infinte the vest? ] Yes [INe

S1. Did you have problems inflating your vest? [7] Yes {71 X0
If yes, describe

$2. How did you lmow fhe location of the vest?

I} Instructions from crowmember |} Observed others laking vost {™ Pre-doparture briefing

7] Read safety briefing card

{73 Locating the vest
{1 Donning Ge vest

"1 Dher, ploase explain

$3. Did you have any problems using the life vest? [ Yes 1Mo T¥yes, what problems?
{7} Reaching the package
{1 Secaring the vest

[} Opening the package
Other, please deseribe

4



T

L
i you use a
retrieved it myself from my seat §71 1 took if from ooother seat "1 Someone gave it 1o me

54,

55. I%id you have any probiem nsing the flotation seal cughion?
If yos, plesse describe

56, How did you know about the fotation cushion?
{7) Pre-departure safety briefing {1 Sofety Bricfing card [ ] Crenmember instructions
3 enrcd other people taldng their seat ons [] Other, pleage explain
e : AR ATt
57. Did you experience any delay in getting Into the aisle?

es || No

m& seibe (L% (ot Lan 1‘%}&%@W
mk;l- W e b Kl AR 0 ol A F
7o N2 | * Q)

1

58, Did you olimb over asy seats during the evacuation?
{3 Ves ﬁﬂo 1P yes, deseribe

59, %_:'rid you set: anyone climb over the seals?

es  [1No
%ﬁ))i{i U 6o ANy passengers pushing other passengers?
Yes {INo

1, id you get pushed?
Yes INo

2, Did you push anyone?
es | 1Ne
£3. Were there any dispuetes among passengers during the gyacuation?

Fives [JNo Don't know

64. Did you have 1 wait hehind slow moving passenpers {i.6, was the passenger in front of you moving slower than the line
to the exif)?
ey [

Mo

IFyes, explain why they were moving siowhy, . .

_gﬁ&ﬂgﬂ” . TLAI&J » daming: e ophelln and sone
ﬁ% G 7Y E B SEA LY

L{ - }

&5, Did you consider enother exil because of show moving lines?
{7} ves %ﬁ

&6, Wereyou traveling with anyone?
i1Yes o ffno skip to item T

67, With whom were you taveling? (Check ail that apply)
M Spouse |} Baby (Under 2yrs) ] Young child (-39 1) [ ¢oworker 1] Friend £ Other




68, If you were traveling with a child, were you using a child safety seat?

T 1Yes [J¥o
69, Were you seated with your companion(s)?
1Yes No

78, Did you evacuate with vour traveling companion(s)?

FIves 1Mo

71. Did any of the following slow your movement during lhe evacurtion? (Check all that apply)
[ Seatemy 1] Seatback in fropt of you 7 Galtey 1] Bulkhead {Walls dividing cabin into sections)
1 Flight attendant seats ] Galley itoms {Soda cans, oarts) 1 Lupgage fallen from overhosd bins
[} Luggage passengers tried to take off plane ] Footrest [} Child Safery Seat [ Shoes  [] Blankets
E Headsets ] Broken cobin interior [ Overhead bins  [] Curtains
Cther

72. Other passengers in genoral wers cooperative during the evactalion.
3 Stongly Disagree [ Disagee 3 Neutral 7] Agres ,E/Slronghr Aproe

73. My phiysical size assisted me in the evacualion, _
[} Strongly Disagmee [ Disagree  £] MNeutral 7] Agree M‘ongly Agres

T4. Wiy physical condition assicted me n the svacuaton.
] Strongly Disagree  [§ Disogree  [] Neutral ] Apree \:Eﬁ:ﬁmngly Aprec

75, My age assisted me in the evacuation. '
] swongly Disagree ] Disegree [} Neutral 1 Agree E’fmﬂglyﬂma

pEetE e L e ey : T LTI e S R e o T e p pa Ty L
S A N “’ﬂ‘:‘ﬁ R R R e A T
e e
76. Was your sestbelt fastened prior to the evacuation? '

;m’m, Very Tight 1] Yes, Moderately Tight [ Yes, Loose [INo {7] Can'trecall

7. Dhid %l%wa guy difficwities imfastening your seatbelt?

7] Yes o
78, Did unfastening your seatbelt slow dovwn your evacuation of the aircraR?
7] Yes Eﬁ? Seatbolt was not buckled

T e e TR a,#rﬂgw.mw-; T

79, Who first } orimed yor that en gvacuation P pmr—"
{1Pitot T Wight Attendant {1 Other Passonger || Personal Decsion

%}M the time, 4id you know why an evacuation was necessary?
Yes [ JNo

81, Did the Hight attendants give you any instructions just prior to the evacuation?
[ves [ire B Not enongh fime

82, Did the Nightqendants zo throuph the cabin prior (o Janding fo prepare for the evacuation?
[ ves INo Nel enough time

3. Did you bear the Sight ansadants giving instructions during the svacuation?
{7} Heard every word Some words difficult to hear ot words difficalt to sear [ ] Heard nothing




s e ara i s A

35, Did you memave vour shons during the evacnation?
7] ves fﬁﬁ] iFno skip (o tem 87

86. Why did you remove your shooes?
[} Plight attendamt instructions L] Fthought Thad o {] Saw others romoving shoss £ Other

87. How did the crew aid in your evacnation? {Check ell thatapply) _
[} Noaid \Eﬁiﬁmtﬂd Hecxits muse  { ] Shouted instructions Dhirected passengers out exits
[T Assisted passengers from seal fo aitcraft oxits [} Opening exits Other

88, Did the crow assign you any duties?
[[Ives Bife .
I yes, what were you ashed to do and did vou do the task,

T ¥ " = Gty r) e

onaT, - 3 ] ek Z, o ] ; * g ! : '\-.'1
89, Did you systain any injuries priey fo the evacuation?
L] Yes T

TF yes, deseribe the inhures, how they occurred and the effect ey had on your evacustion

90. Did you sustain any injuries daring the evacuation?
] ¥es No
If yes, describe the injurics, how fhey ocourred and the effect they had on your avaguation

91, Pid yon sustain shy injuries affer the evacuation?
Yes [ iNo

If yes, desqribe the injuries, how tey m{gnmd and the
% é %a%i e

:t they had on your evacuation p—
{ e, ¥al "!’L"Q (JOOJ\.Q/M
AL

£

LI¥T NG C%ﬁ L1

. e - I
42, Dosoribe the location of infuries suffered? )
[Mws Tlamkte TFleg Flam [IBack Face [[jHerd ] Other _‘&%@Q&Mﬁ { O

93, Description of injuries suffered? (Cheek all that appiy)

| Sprain. [ ) Fractre [} Conoussion {3 Broken Back {_!Dislocation 7] Strain
"] Bum Abrasions (Lacerations & Bruises) ) Smole inbalation

{1 Other b\ﬁ;t; dehed e

Desha vz boat et transporied
PECIA
o

4

95, Where 8id the boa! tale you? wﬂw £ 12400 1."h&:l

96. Were you ransporiad 10 o hospital? Ifyes, which hospial? il .
7




The attached diagram on the last page shows the floor plan of the alrcey-n g

The dovrs and sxite are indicated by Yarpre amows,
94, Seat Number 5} > D

Please indivate the following locations on the diagram:

Ifyon know your exact seat position, plece an "X on that seal,

If you are NOT SURKE of your seat position place 2 question neark on thet seat.
Position of other kmown passengers (by name of des¢ription).

Show your roue of cseape {draw Hne from your seat fo exit ased),

Indicate the eoipty seals in your vicinity by placing “E" on that seat,

D N Lo A L s T e LG

95, Have yoy over bad to evasuate an airoraft before?
L] Yes o

%6 age M9
97. Height M_@iﬁ_&_
98, Weight }S S/

20, Gunder
{7 Mate [ﬁﬁmaie

160, Do you wear cotfective lenser?
{1 Yes Ho

ISt R ok

10}, Were you wearing your comective Jenses during this Right?
{3 ¥es Mo

102, 133 you lose your cotrective lenses during the cvent that caused the evacuation?
I 3ves [[Ino

13, Had%wusumcd any aleohol in the & howrs prior the evacuation?
Mives P o

1G4, Prior to depariure, was yous ability (0 evacuate affected by any of the following:
g Vision §_]Hearlng Apge Dimdwy 3 Recentsurgery [] Cane
Other

105. How ofien do you travel by air?
L) First flight- [73 %055 than  flight peryear {11 102 flights peryear [ ] 3 to 6 flights per yey,
i@ﬁzm than & fights pér year

106. Avietion Expericncd
[7) Commereisl Pilot {1 Private #iiot ] I-‘I:'igbt atiendant [} Avistion Mechanic

[ ither : one
k) i S,




E%‘?‘E mhm

Thaok you for compleling the above items. The Saﬁ:ty Baa.rd w:a!cﬂmns an}r :ummmts L w‘h&t Was hu!pful &lmng l!m
evaruation ang what improvements or changes fo the design and operation of safely equipment you might suggest. Feel freete
dfscuss tems such as the cquipmnent used, istrections given, crew, passengers or any other area you think is important.  Use
additional papey if needed.
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Directions;

The diagram io the ripht shows zll the
passenger seats on the airplane, The fop
of the diagram is ihe font of the
airplane.  The  arrows  represent
elnergency exits. Please complete ﬂm
items below:

1, On the diagram {0 the right, please
drav an “X" on your seat, and then draw
a Jine from the “3” that shows the path
and exit you used to evacunate the

airplane.

Exmmple: X~

Lemrmrmrarmrarrie i

3. I was seated in seat & O D

Example : 1412

Thank you for taking the time to
complete the guestionnaire. IE you have
any questions of comnents, please call
202-314-6643.

CO{»M; ﬂb{” e

hee, as orreh..

WG Cdmingy o2
Gui C;K.,{tﬂ
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The mission of the Nationat Tragsperiation Safety Board is to provent secidents and save lives i trmnsportation. We are tagked
with mvestigating fransportation accidents, determining the probable cause, and making recommendations to prevent ther from
happeaing again, I order to aceomplish our mission, the Board finds i helpful to contact the passengers on board airplancs '
that bave aceidents of incidents and aicmpt to docwment fhelr experiences. I is with ¢his porpose in vond that we are asking
you tp complets this questionnaire, The form is voluntary and should requirs approximately 20 minutes of your time, JEyou
shonld have any quostions sbout any asprels of this questionnaire or its use wlease foel frer to contact Jason Fedok at 202-314-
o6, Thaok you for your assistance iz this investigation,

S e R

e R NG

1. Aow were the preflipht salely instmclions presented? (Check sl thal apply)
Flight Atendant  [_] Video ] Audio

b o

2, Iow much of the pmﬁigh%a@ey Presentation did you watch?
rian [l7ss Dso% {d2s% None
{f AL 2o fo question 4)

3, Sdicate why yon did not walch fhe whole presentation {check afi that appiyX. .
Seen itbefore | Obsumoted vicw [ ] Distracted by child [T} Distracted by other person

% 1t's basic kmowledge 1] Listeniag to musicfaudio tapes [ Reeding T Slesplog 7} Too fong
Ciiber

4, Howwell could you hear the presentalion?
eard every word 1] Some words Gifficelt to hear  {T] Most words difffcult to hear

M’Eﬁ ish your primary Janguage?
es Ne

6. Dl the pro-fight safety presentation help during the evecuation?
1 Yes o
Explain: . th .[?ijmypﬁ" { ha i m:f; q‘»{{: f‘iS?‘fﬁJC'f[uH}f

-

7. Was the pro-flight briefing presented in @ manncr that indicated (e inportance of lislening fo the briefing?
es | |No
Explain:

™

8, When did you read the safety imstraction card in the seatback %fgmt of you?
[T priorto Might [ ] During pro-Gipht bricfing {7 In-Right 1d pot read
¥ you read the safety card skip fo itom 10 .




prmnsanr

9, Why did you not read the safety card?
ﬁ}l%ad itbofore |} Couldnotfind 1 Wasootthere [T Could not understand

{1 Notimportant ] Other,

10. E;l:d the safety card information help you in the evecuation?
es [ Ne
Hxplain:

il thylmngﬁs would you recommend to lprove the safety instmetions? (Hither the presentation or safety cand)

fa

12, Bid ye brace for imp& {Deseri sition)
Ves = g oot b:ﬁf“wzwfv{ ‘ -

I qh;t:ﬂi ‘;, }&%@% % -.‘ N .'Wf?mi“h ﬁ\{s&‘: ;. e L0y
N e R R :

13, did you choose this position?
light atiendant iostruction L1 Tooked at safefy Dricfing card £ Copied peaple around me
{7} Provious knowledge 7] Oher, please

lﬁm)k’hm did you Jools for the emergency exit(s) closest fo your seatl
fouriog boarding L.} During the pro-flight brisfing  [T] ARor the preflight briefing but befors the evacuation
[} Dueing Gre evacuation

E.,g’hm did you look for an exit? (Check 31 that apply)
fonrofme | 1Bchindme | )leftofme []Rightofme

16. Were you stated in an emergency oxit row?
7] Yes o Ifno skip to item 19

17, Did you recedve any pre-flight jnsructions on your responsibilities in case of s evaeuation?
[Myes [iNe

18, Did you receive a persona briefing by 4 Tight attendant on your emegency el responsibilities?
[ ¥es {No

19, Trid you mad the instructions {or aperating the exit?
P Yes {E’Iﬁo

20. Did you gpen, oF atteript to open, a8 exil yoursef?
£7] Yes ﬁtﬂ: 1 no, skip fo item 24

21, What caused you 1o opon the exit?
7] Rlight attendant {3 P.A. announcement I Personal assessment ] Other

22, Did you fave any difficulties opening the exil?
[ves TINo
Explain:




3. Did you use this cxit?
[ Ves i

24, 'When did vou decide which exit fo use?
g Refore the evacuation order was given [hAsIleftmyseat [[] As1waveled down the aisle
Ofher

a%  For what reasens 4id you choose this exit? {Check all that apphy}

{711 was calied to the exit [ ] 1 wag directed by cabin staff It was the only available exil

E’i’hﬁ other exit was blocked followed other passengers ] It was the closest exit
Crirer

26, Were youdirected away from a specific exit?
[ Yes 5350

27, Were ireoted toward a specific oxit?

f1Ves o

3, Did you foliuw these directions?
Yes

20, THd you pass a usable exit at fhe direction of 2 fight sttendant?
{7 Yes o

30, Td you seject en exit and then changc your mind?
{:] Yes Fi i+
£ yas, expliin

31, I youused mo vor-wing exit, how did you get off the wing?
[} tnto water ireetly onto a boat [ Other

32, If yors opened an gier-wing oxit, did you place the exit door Inside the gircraft?
[3¥es [1¥o o1 Applicable

%‘{'f‘.lw X e o o) A \‘.r“ A
: S R e e
33 Dtd }'ﬂli hsvc mrrymn grage? (Count purses, CORpUSTS, backpacks, ¢ic. a8 :}m m:m each}
MiNe §Jonchag 2baps L) 3bags §_Jmorethand baps

T

34, Did you havs to gate check & bag you wert: planning to carry on?

[3 ves Mo

35, Where did you slozd your; :

Purse: {7 Under seat  § ] Overhead bin M Closet [E/Dﬁm fo i

Brisfcasy [ 1Underseat || Gwerhead bin 1] Closer  [] Other i

Comigrter: Y Underseat || Overliead bin [} Closet [;”i Other -
Suitcase 1, I} Underseat § ] Overhead bin FiCloset IdOmer 18P

Suitcase 2 ] tinder seat || Overhead bin 1] Closel T} Other

,'E{Dzd ¥you aitcmpt to take ny carry-on tems with you duning the svacuation?
f."$

£ no skip to item 40

M itoms dﬁﬂ:ﬁ)eu need to fake?
eines Moneyiwallet/oredit cards ™ Carfriouse koy {3 Cloties 1) Camem M Computer
{1 7ob related itomis ] Sentimontal terns ] Other

3



38, Where were e ftoms stored?
™ Underseat {.] Overhend bin 7] Closst A Other }’ ap

19, What bappened 10 any carry-on bags you ook with you during the evacuation?
[ Taken by fight atte Baat [ Placed aseat L] Returned to overhead bin

[ Dropped 1o foor  EACarried into raftfout wing 1] Took with e onto rescue boat
{_iOther

40. Did oﬂmr ssengers alternpt 10 take carry-on items?

Cives Lo

4], Didp ers refrioving carry-on lnggago slow the evacuntion?

7] Yes a

E}E. Did passengess argue with fight attendants over retrieving carry-on lupgage durng Gie cvacuation?
Yes 4] ‘

.’“FE"&" .I'|,"

1 % : "E’ EE*E }{
' d o bua:d a siu.sfmft"

Ej‘% Mo If yes, whichone? I Forwardleft [ Porwardxight [ Overwing lef

4. Was Ing%}l?it attendant at the doorway giving directions?

4«»“"/ T S
’“ﬁ":‘f e

T3 Yes
45. Where Sid you bowd the slidefral?
"1 Door g ) Water

46. Did you have apy difficulty boarding the shdaﬁmﬂ?

Te e

=

[} Owervdag right

If yes, expiain IE":‘ 74 d o - LREry

-‘5‘&’,1‘* ':“"‘ﬁ

4? Di:i }rn:ru b y ) g yes, how did you ahtain the wst?
11 retrieved i m}rself from undar miy Al {7 Someons gave i to me 1 Gther

48, Did you pul on the vest? [T] Yes ik Ro

49. Where werg you wien you put the vest on?
{7 inside the airplane Cutside the airpianc

50. Did you inflate the veet? [ Yes o

$1. Did you have problems inffating your vest? 7] Yes m
IFyes, desoriby

57, How did you Joow fhe Iocation of est?
I} tnstructions from crewmember ] Observed others taking vest [ Pre-departure briefing

] Read safety briefing card [} Other, please explaln

53. Did ym have any problems using the ife vost? ) Yes (o If yos, what problems?
[l Locating thevest [} Resching the package [} ©pening the packape

([ Donning the vest {_] Securing e vest {1 Other, please deserlbs

A
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o G P U R
T ey
54, Did you use 4 flotation seat cushion? 1] ¥es {eda%0 Ifyes, bow did you obtain the cushion?

{31 retrieved it myself from my seal {11 took if from another Seat I Someone gave it to e

55, Did you have any problem using the flotation seat cushion?
1T yes, please describe

6. How did you know about the Sotation cughion?

{73 Pro-departure safety briefing [] Safety Bricfing card {1 Crevmiermber instrtsclions
| er people taking their seat coshion 1] Other, lease explain

e T e
57, Did é}xpﬁﬂmm eny delay in gelting into the aisle?
lves Mo '

If yes, deseribe -

58. Did you cjisb ever iny feafs during e svacuation?
7] Yes » If yos, describe

o

50, Pid you seo anyons olimb over (he ssats?
es 1Mo
MYes

61, Did you get pushed?
{1ves No

80, Did Yﬁ% any passengers pushing other PRESCRETE?
_ o

2. DHE you axyone?
C1ves He

83, Were there any digputes among passengers during the evacnation?
[Jyes (Mo Don't know

64, Didyou have 1o wait behind slow moving passengers {Le. was the passenper in front of you moving shewer than the Jine
to the oxif)?

[[] ¥es No

If yos, explain why they were moving showly.

65. Did you copsider another exit hocanse of $low moviag Hnoes?
M Yes Mﬁ

?ﬁg&‘tm ow traveling with anyono?
o5 No  ifne skip to ifem 71

&7 With wihvom, Were you traveling? {(Check ail that apply)
‘Spovse 1] Baby (Under 2 yrsy 7] Young child (210 yr.) {1 Coworker 1 Friond 7] Other




68, Ifyou wergdraveling with a child, wire you using & child safetly seat?
] Yes ﬁ}%ﬂ

%}w{m yiom stated wilh your sompaion{s)?
Yes Mo .

E.}é}id vou evacuate wills your traveling companion(s)?
es [ INo .

71. Did any of the Following slow your movement during the svacuation? {Check all that apply)
[} Seattray 1) Seatback in front of you [ Galley [73 Bulkhead (Walls dividing cabin into fections)
1] Flight attendant seats L] Galley iters {Soda cans, carts) §"] Luggage falten from overhead bins
{7 Lupgage pussengers twied fo take off plane ["] Foowest L] Child Safery Seat [] Shoes  § ] Blankets
% Headsets L) Broken cabin interior {1 Overhead bins "] Cartaing
CHher :

72, Other passengers in ganeral were cooperative during the evacuglion.
[7] Strongly Disagree 7] Disagree 1] WNeutral Agres [ Swongly Agres

5. My physical size assisted me in the cvacyation.
I Swongly Disagres 3 Disagree Neufral T Agree [ Strongly Agres

74. My physical condition assisted me in fhe ova uation,
[ Swongly Disagree ] Disagres Newtral [ Agres "] Swongly Aprec

75. My ape assisted me in the evecuation. '

1{7] Strongly Disagres "] Disagree !Q/i:Im:lrai 11 Agree "] Strongly Agree
ot o -.\-r.u’-.-rm 1-:("'1:.:-*,:‘!“‘;3 ,_.‘l,:.';:;ﬁ .1-'.'7_\:&'41“ ¥ .:r'{rrk x -:, .i_.‘ *.... rrrit A

N st

76, Was your seatholt @s%;n&d pricr to the evacuation?

"] Yes, Very Tight es, Moderately Tight 1] Yes, Loose [T No ™} Cant recal}

77, 1id you have any difficulties unfastening your seatheit?
[ves N0

78, Did nnfisiening your seatbelt slow dovn. your svacuption of the aircrail?
i 1ves No | Seathelt was not hnckled

20, At the time, 4kl you ¥now why an evacuation was HECERSATY T

I::{/Yes MiNe

§1, 13id the fight atic ive you any instroctions just prior to the cvachalion?
Mves [ INa Not enough time

§2. Did the fHaht attendants go through the cabin priot fo fanding te prepare for Gye cvacuation?
™ Yes No [ Notenough time

23. Did you hear the Sight attendants giving instruclions during Be evacnation?
] Heard every word Soms words difficult o hear 1] Most words diificult to hear {4 Hoard nothing

84, Deseribe the Tlight attendants’ instnctions?

s I " D S




5. FAd n your ﬁhas during thacu:uio
] Yes o Ifnoskip fo item 87

26, Why did you reove your shocs?
[7] Flight attendant ipstructions (U] 1 thought Thad to 7] Saw others semoving shoss [} Other

dow did the crow aid in your evacuation? (Check all that apply)
EE Noaid [ ndicated the exits nuse  [F Shouted instructions ™} Directed passengers out exils
[] Assisted passengers from seat to aieraft exits {7} Opening exits [ Other

23 Did mﬁg/:w assign you any duties?
Ha

I Yes
ifyes, what wire you asked to do and did ym: do the sk,

R '*“"Ei'*‘“";f,’.‘ AR cé‘m
S Doy

39, Did you s;stam any m]ums prmr e mc avacnation?

f:,] ¥es o

If yes, describe the injuries, how they ocourred and fhe effoct they had on your evacuation

EE}DL:‘I you suslain any njwries during the evacuation?

Yes

If yos, dcrscrlha the injuries, how they ncumcﬁ and I}u: t:ﬂ‘ﬂct ey had on your evatyation
hack and Alue marks .. Aypodherrilo

L

91, Did }’Min any Iojurics after the evacuation?
(] ¥es i
1¢ ves, describe the infurfes, how they eccurred and) b effect they had on your evacnation

82, Drencribe the location of injuries suffered?

M wost 1] Ankde Frieg, FiArm OBack [JFece T Read ] Oter

93, Doscription of injurics suffered? (Check all that apph
I Sprain |1 Fracture  {{ Concussion [] Broken Back ] Dislocation [ThsHain
Fipum Ga-Abmsions (Lacerstions & Bruises) [ Smolke inhalation

7] Gther

vy ""1 ... "‘_ e ek CamCrE Py A T
ol . v M ’ £ T
w“ﬁ?‘kh SR -JJ‘ WaHon BT

5}4. mff ‘ba :ha lhat tmnspm'red you {0 shorc {or prow.dﬁ namg if mwn}‘?
¥

95. Where did the boal fake you? T ‘.?Auf"ﬁ

96, Were vou iransported o 3 hospital? Hyes, which hospital? "‘g_f €5 “{?ﬁgs eve lt MHeos rij?l-'fr"m_f
7




The sitached diagram on the last page shows the feor plan of the airerafl.
The doors and exits are indicated by hrpe arrows.

91, Seat Number ___ 00 #

Please indicate the following lncations on the diagram:

Yfyou know your exact seat position, place an K" on that seat.

1¢ you are NO'T SURE of your seat position place a question meark on that seat.
Position of other known passengers (by name or description).

Show your 1oute of eecape (draw lipe from your seat 1o it used).

fdicate the empty seats in your vicinity by placiag “2” on that seat.

R S T
E’}eﬁ‘?h;%“ﬂw*&%d&ﬁ%‘hwi :

9

55, Have you ver had to evacuats an aircralt before?
[Tl ves @‘{:

a5, Ape |[' i
57, Holght 5y

o8, Weight /&5 1hs
59, Gonder

[MiMale [ChFémale

100. Tho You wear corcective Jepses?
H¥es |0 '

101, Were you wearing your correclive jenses during this fhight?

HA%e: {INo

102, Did you fose your comective lenses during (e event that caused the cvansation?
[ ves E Ao

103, EHad you pmed any alcohol in the 8§ hours prior the evacuntion?
[ Yes o

104, Prior to departare, wiag ability to evanuae affected by any of the foliowing:
[Ivision [1Headng [dage 13wy [ Recentsumgery [ Cane
{_]Other

105. How often do you travel by air?
£™] Firat fight- ] Less than 1 Qight per year m 2 flights per yesr 1] 3 to 6 fiphts per year
[ More fhan 6 flights per year

106. Aviation Experionee
" Commercial Pilot ] Private Pilot ] Fhight Atondant [ Aviation Mechanic
Clother = [ None




T A n e o T ek H IR T A LRI ) e
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Thamk you for completing the above items. The Safety Board weleomes any comiments on what was heipfil duting the
evacnation and whit improvements or changes fo the design and operation of safisly equipment you mmight sugpest. Feel free to
diseuss items such as the cquipment used, inslroctions given, oiEw, Passenpers oF any other area you thinl js importan.  Use
additiunal paper if needed.

'.ﬁ;uﬁ%f hidy _did an b YLELLEL] J‘aé 'r"




USAlrways
Flight 1549
IHudson River, NY
January 15, 2009
Alrbus A320-214

Directions:

The diagram te the right shows all the
passenger seats on the airplane, The top
of the diagram is the front of the
airplane.  The  arrows  represent
emergency exits. Please complete the
items below: '

1. On the diagram fo the xight, please
draw an “X* on your scat, and then draw
a line from the “X" that shows the path
and exit you used fo evacuate the
airpiane.

Example:r X7

i

2. iy s [

3. Twas seated in seat 2! 74

Bxample ; 14D

Thank you for taking the time fo
complete the questiomnaire. If you have
amy guestions or comments, please call
202-314-6645.




The mission of the National Transportation Safcty Board is o prevent accidents and sive Jives In imnsportation. We are tasked

with iavestigating tlansporiation eccidents, determining the probable cause, nod maling reeommendations 10 pravent them from

happening 3zpin. In order to secomplish our mission, the Board Gads it helpfi] to contact the pastengers on board airplanes

that have sceidents or incidents and atfempt to decument thelr experiences. Tt is with this purpose jn i that we are asking

you to complete this guestionnaire, The form Is voluotary and shouid require approximately 20 minates of your thave. 1f you

should have any questions sbout any aspects of tis questionnaire or its ust please fool fron to contant Jason Fedok at 202-314-
Thank you for your assistance in this investigation,

T
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1, , How were the preflipht safety instructions presented? (Check all that appiy)
EZ( Flight Attendant video ] Audio

2, Mow panch of the preflight Safety Prosentation did you watch?
Mag £]75% F_"]pﬁe% A 25% [ Nome
(IF All, gi to guestion 4}

3. Indicete why you did not watch the whole presentation {¢heck all that apply). :

[ Seen it bofore 1] Obstructed view [ Diswacted by child 1] Distracted by ofher persen

g 1t's basic knowledge 1) Listening to music/andio tapes [} Reading 7] Slecping {1 oo long
Other

4, How well could you herr the prosentation?
Ej Heard every word {"] somae words difficult to hear [ sdost words diffienlt to hear

5., Is English your primary lanfuage?
Ef‘fm: Ho

6, Did the pre-fight safety presentation help during the evacuation?
[ver TNo ) ~
fxplaine_ Follbwad _tmoediade sasltvediens

7. ) Was the pre-fight briefing presented in u manner that indicated thie impottance of Hstening ta the briefing?
Yes {]No
Eaxpinin

8, When did you read the safety instruction card in the seatback in front of you?
% priorto flight ] During pre-fight brifing [ In-flight 7] Did notread
i you read (e safety card skip 10 flem 10




9, , Why did you not read tho safety card?
noad it before L] Couldnat find ] Wesnotthere  {_] Could not underiand
{7 Mot important {7} Oreer

Ve

0. Did the safety card information help you in the evacuation?
] Ve [Ine
Explain:

1i. What chagges wonld ynf:} recommend to improve the safory Instructions? (Either the presentation or safely card
Mo

e R R
e By e

e e .-'ﬂh, :

12, D‘i}iyou brace for imjm::l.? }Dﬂgiha posflion)
VEE B beat _dorw el

13, Why did you ¢hoose this posHion?
Flight atendont instruction [ Looked af safety briefing card 71 Covied praple around e

{7 Provious kuowledge {1 Other, please
Ay S R R e R S R O SRR AR R AL
N i‘?*a%'“éb%ﬁm s ”;%:J,:—aa.%’;‘ff}i‘iﬂ e g&gﬁ@*ﬁ_»ﬁfﬁﬂ &ﬁzﬁ% fg" o

14, , Whan did vou lock for the emorgency exi{s) closest o your soat?
Eﬁfl}uﬁng boarding [ During the pre-Bipht briefing After the preftight briefing but before fhe evacuation
[} During the evacuation

15 VWhere did you Jook for an exit? (Check all that apply)
E} In front ot me 1) Behindme (3 Lefofme % Right of me

16. Were yon seatod in 2 emergency exit row?
7] Yes Mo Ifnoskipto item 19

17. Did von receive any pre-flight instructions on your responsibilitics in cate of an evecunation?
Myes [ JNo

1. Did youreceive a parsonal briefing by a flight sitendant on your emergency exit rosponsibiities?
Miyes 1o

19, Did youyoad the instrictions for operating the exit?
i3 Yes No

o0, Did youppen, or sIEmpt 1o open, an exit yourself?
]ves Wo  If no, skip fo o 24

71, What caysed you 1o open (he oxil?
[ Flightattendant [ P.A, wnnouncement  {7] Personal assessment 7] Oter _

72, Did you have any difficulties opening the exit?
M ves | IMo
Explain.




23, End you use this exit?
[Jves INo

24, When did you decide which exit fo use?
% Before the gvicuation order was given E/ﬁs Ileftmyseat § ] As]traveled down the aisle
Dher

25, For what reasons did you chonse this exit? {Check all that apply}

7] 1 was called to fhe exit  [[] £ was direoted by cabin stall I"Eflt was the only available exit

Sﬂw other axit was blocked {01 | followed ofher passengers [ ] it was the closest exit
Cber

26, Were you directed away from 2 specific exif?
[3Yes #4No

7. Weore you directed towerd a specific exit?
("] Yes No

28, Did vou follow these directions?
Efi“fes 4 B

29, Did you pass B usable exit &t the direction of 2 fight eftendant?
[Ives EiNo

30, Did you,seiect an exit and then change your mind?

Mves ﬁ}\”u .

If yos, expiain

31, ¥ youused ap oyer-wing exit, how did you ot off She wing?
] Into water E{)h‘wﬁy ontoabeat [ ] Other

32, you opened an over-wing exit, $id you place the exit door inside the afrerall?
71 yes Ne [ Not Applicabie

@ .-: ﬂ::% e : i S T e I LI, Yot d
33, I4d yoy bave carry-on beggage? (Count purses,
M990 Plonebag [12bags [ ]3bags []morethan 3 bags

34. Did you have to gate check a bag you were planning to caoy on?

1ves MNo

35. Where did you store your

Purse: {Underscat ] Overhead bin L] Closet ] Other
Briefoase: 1 Undersent L] Overhead bin § ] Closet [ Qtber
Comiputer: I $Underseat | ] Overbead bin Closet § ] Other
Suitcase 3 [ Underseat 54 Ovoriead bin ] Closet ] Other

Suitcase 2: ] Under seat § 1 Overhead bin [ Closet ] Other

36, 1id you allempt 1o take any cary-on items with you durlng the evacualion?
MvYes B No

¥ no skip to ifem 40
27. Wihat iteros did you need 16 take?

[ Medicines 1] Money/walleorodit cards [ 1 CarHousekey [ Clothes  [TJ Camera £ Conmmter
I"} fob rolated oms £ ] Sentimental itows  [] Other .

3



3. Where wers the fromns stored?
{1 Underseat [ Overheadbin 1 Closet {3 Other

39, What happened 1o any carry-cn bags you took with you during the evacuation?

("] Ta¥en by flight attendant ] Placed inaseat {7} Retumod 10 overhiead bin

"1 ropped 1o floor 3 Carrled itto raftfont wing 13 Took with me onto resene boat
MAoter DO NOT _KNIW

40, Did other passongoers afttempt to take camy-on. ifems?
{Tves Mo

41. Did passpngers retrisving carry-on fuggage slow the evanuation?
-] Yes No

-i% Did passengers argue with fight attendemts over retrieving carry-on luggege during the evacuation?
Yes Ho .

s CESRR E U ReT SO AR
e ﬁyq i -I 5 .Ff""!f-' r;.‘t.'\éﬁ o E‘ﬁ?‘&#_ E {.‘*"&. L et ﬁ&_ﬁ}% E& b ;‘h : 1 5':4:; \ﬁi‘%%%‘;‘ -%%% ﬁ%ﬁﬁ% 3 ﬁt
43, DDid you hoard a slide/raft?
EAves LMo If yos, which one? T Forward et [} Forward right  [] Overwing left 7] Overwing right

44, Was a flight atiendant ot the doorway piving directions?
{3 Yes A x0

45, Where did you board the stidefralt?
L] Doer Shap | Water

4¢, [Hd you have 1;‘:\1? Jifficulty boarding the slido/rafl?
IE yes, cxplain o

R

LY e b L e e kAR,
7. Did you oltain 2 e vest? |} Yes 1 No If yes, bow did
[ 1 retrioved it myself from nnder my seal {71 Someone gave it fo me I3 Other

43. Did you put on the vest? {1 Yes [ No

49, Where were you when yon put (e vest en?
{3 mside (he airplane Outside \he airplane

50, Did you infless the vest? {7 Yes P20

51, Did you bave problems inflating your vest? {1 Yos o
I yes, describe _"

52. Fow did you know the tocation c{:—ghn veet?
% Tnstrictions from crewmenber 173 Observed others taking vest ] Pre-departre briefing
Reed safety briefing card {1 Other, please explain

553, Did vou have apy probloms using the lfe ven? ] Yes @’Nﬁ If yes, what problems?
71 Locating the vest 1] Reaching the package L] Opening the package
{71 Donning the vost |1 Becuring e vest 7] Other, please describe




B o O s T P e A S
e eatnshons o

54, ﬁid you use a Hotalion seat cushion? §_§ Yos W Np If }';ES. frorw Giel wen obfain the coshion?
1% retyieved it myself from my seaf L1 took If from another seat {7 Sumeons gave it o me

55. Did you have any problem using the fetetion seat cushion?
If yes, please describe

56, How did you know sh:out the fSotalien cushion?
{"] Pre-departure safety bricfing {7 Safety Briefing card ] Crevwnember instructions
poople taking their seat cushion 1 i

57, Did vou pxperiance any delay i golting into the algle?
'] Yes Eﬁﬁ

Ifyos, describe

o

T T
e

5%, Did you chimb over any seats during She svacuation?
{Jves i"E-jNu 1 yes, describe

59., Did you see anyane climb over the seals?

@’Yaﬁ ' No

0. Did you see any passenpers pushing other passengers?
{¥es ﬁo

63, Did you get pushed?
i) Yes o

62, THd you gush anyons?
(] Yes No

63. Were there any disputes ameng passengers during the evacuation?
Mves [INo T fnow

64. Toid you have to wat bebind slow moving passengrrd (i.e. was the pussenger in front of you moving slower than the'Hne
10 the exif)?

MYes B2 No

If yes, explain why they were moving stowly,

65. Did you gonsider another exit because of slow moving fines?
[ d¥es EE{:D

66 Were you iraveling with anyoue?
B’ch [  Ifno skip foilem 71

67, With whom wers you iriveling? (Check all that spply}
EfSpmm {7 Baby (Under 2 yrs.) 1 Young child (2-10yr) [ Coworleer [IFriend [30ther




63, T you were traveling with 5 chitd, were you using a child safety seat?
[ ]Ves dNﬂ
69, Were you seafed with your companion(z)?

ves [N

76, Did you evacunte with your traveling companion(s)?
Yes Mo

71, Did any of the following slow your movement during e evacuation? (Check all that apply)

{7 Seattray [ ] Seatback in Frontofyon ] Galley %:] Bulkhead (Wails dividing cebin into seotions)

{7} Plight attendant seate | ] Galley iters {Soda cans, cants) 11 Luggage fallen from overhead bins

I Lugeage passengers tried to take off plane I Footrest [ Child Safety Seat {1 Shoes {71 Blankets
{1 Meadsets ] Broken cobin infedor  [] Cverbead bins [ ] Curtaing

1] Other

72, Othor passengers in general wers cooperative during the evacyation.

71 Swongly Disagree [} Disagree ] Newtal Agree "] Stongly Apree
3. Iy physical size risisted e in the svacuation. - _
I} suongly Disaee 3 Disagree ] Newtral @{Agma {7l strongly Agree

T4. Wiy physicel condition assisted me i the evacuation.
1 Swongly Disagree  [) Disagree L3 Newtral [ Agree 7] Strongly Agrer

[T} Swongly Disagree  [] Disagree 3 Apree 1] Sirongly Agree

- o T v ; o e - v
i %:% W o I Vet 3 b 1
L b . ¥ 3
5 1
) 3 L e s W ~ L e iy A

75. My age assisted wme in fie evacuation.
P Neutral

F6. Was ;'ﬂm: seafielf fasﬁnﬂ“pr"i"&'rmtﬁuﬂ Ihe evacuation?
] Yes, Very Tight T4 Yes, Moderately Tight [ Yes, Loose Mine [[]Can't recall

77. Tiid von have any difficuities unfastening your seathell?
lves Eino

78, s nnfastening vour seatbelt slow dovn your evacuation of the aireraft?
I Yes EANo []Seathelt was not buckied

s S SR S A
e e T '-;.’q:ig"': TR kA T et Toppd u- 2 s : :
i
759, Who first informed you thet an svacuation was necessary’?

[Tpitot [ Fhght Attendant [ Other Passenger  E7] Pervonal Decision

20, Atthe time, did you know why an ¢vacuation wis necessury?
T ves [JNo

31, Did the flight atterdants give you any instractions just prior 10 the ovacuation?
[ ¥es INo A N0t encugh time

83, Did the flight sttendants go through the cabin prior to Janding to prepars for the evecuation?
[Mves PINo [ Netonough tme

83, Did you hear the flight atendants piving instroctions during the evacuslion?
{1 Heard every word Some words difficult fo hear ] Most words difficult wo hear @’erd nothing

24, Doseribe the Nisht ationdants’ instraotions?




Pl A L b T T
85, Dud youremove your shoes during the evacuation?
{]ves MiNo  Ifnoshiptoinm$?

26, Why did vou remove your shoes?
[T Flight attendant instrnctions [} Tthought Ihadto {3 Suw olbers removing shoes  [] Other

87, How did the crew aid in your evacuation? {Check alf that apply}
[{Z’fﬁu aid  []indicated the exits inuse  {_] Shouted instrctions || Directed passengers out exils
[ Assisted passengers from seat to aircraft exits  { ] Opening exits [ ] Other

28. Dig the grow assipn you eny duties?
i Yes Mo .
Hryes, what were you esked to do and did you do the task

o

T
b

fives [0 , .
I yes, deseribie the injuries, how Siey ocunrred and e offect they had on your evacuation

40, 1Hd you sustain any injuries diving the gvacuation?
ves [INo
1£ yes, destribe e injuries, how they occurred and the effect thizy had on your cvacuation
BLACE AND BLVE MARES. HYPOTHER MK

21, Td you sustain amy igjurics after (he evacuation?

"] ves No
If yes, describe the infuries, how they ecéwrred and the efitct they bad on your evacualion

82, Describe the location of injfuries suffered?
[ wrist §] Ankle teg W am [JBack ) Face Ty tead 7] Other

93, Description of injuries suffered? (Cheek all that apply)

[} Sprain Fracture [ Concussion L] Broken Back {1 Dislecatien [] Strain
] Bum Abrasions (Lacerations & Bruises) | I Sisoke inhalation

(] Other

SoTNag e {"’é*“?f» RhyacnE %@ .-. S e

94, Deseribe the boat that transported you fo shore (or provide name i known)?
Poiick GuAT .

§5. Where did the baattake you? T2 S H £ £2F

7



The attached diagran: on the Jast page shows the Hoor plan of tie aircraf.

The doors and exhts are Indicated by Intge arrows.

94, Seat Number o2 | = B

Please indicaty the following locations on (he diagram;

I yon kaow yonr cxzot seat posifion, place an "0 on that seat,

{fvou are NOT SURE of your seat position place & question mark on that seat.
Position of ofber known passengers (by name of description).

Show your towle of escape (drsw line from your seat o cxit used).

Indicate the empty seats in your vicinity by placing 5" on that seat.

R

ik

5. Have wan ever had 1o uReUME B airoraft before?

Tlves BANo

96. Age A T
97, Height Ao
93. Weight 196

49., Gender
Male ] Female

160, Do you wear comective lenses?
Fives Iro

167, Were you wearing your sorective lenses during this Might?
Yoo He

107, Thd you lose your corrective lenses duning the event that cansed the evacuation?
Mves ,ﬁ.?jﬂﬂ

163. Had you consumed any alcokol in the 8 howrs prior e evactation?
[Ives Mo

104. Prior to deparhire, was your nbillf'g 10 evacuate affected by any of the following:
g Vision ] Hearing Ape Triury [ Recentsurpery [ ] Cane
Cilser

1035, How often do you travel by alr?
[ Sirst fiight- ] Less than 1 fHght por year Eﬁ to 2 fliphts per yoar ] 3 to § flighls per year
"] miore than 6 Dights por vear

104, Aviation Experience
{1 Commurcial Pilot {1 Privete Pilot ] Flight Attendant [ ] Aviation Mechanic
ioher . A None




S

'I'hank you fcrr compinling e above iteras, i"im Safnty Board we!cnmcs an}r -::ﬂmmmls on whal w&s hﬁ-ipﬁli durlng the
evaenation and what improvements or Ghanges 0 the desipn and eporation of safety equipront you might suggest. Feel freeta
disenss Noms such as the equiprent used, instructions given, crow, passengers or any other ares you think is importanl.  Use
addiional paper iFneeded.

TR
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UUSAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

irect

The diagram fo the right shows all the
passenper seats on the airplane. The top
of the diagram is the font of the
airplane, The  amows  ropresent
gmergency cxits, Please complete the
items below: '

1. On the diagam io the right, please
draw an "7 on your seal, and then drvwr
a line from the “X" that shows the path
and exit you used to cvacnate the

airplane,
Exampler X7

N

3, 1'waos scated inseat 2/~ I3

Exampie ; 14D

Thank you for taking the tine to
complete the questionnaire, If you have
any questions or comments, please call
202-314-66435,
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e mission of the Nationni Transporistion Safety Board is to prevent accidents and save Hyes in transportation, We are fasked
wilh investigating fanspertation accidents, defermiming e probuble cause, and meking recommendations fo prevent them from
happening again, Inerder to secomplish our mission, the Board finds it helpfal o contact 1he passengers on board alrplapes
hal have sosidents oF incidents and attempt to document their exporicaces. 11 s with this pupose in mind that we are asking
you 1o complete s questionpaive, The form is volumtary and shontd requive approxinantely 20 minutes of your tine, I you
shoutd have any guostions abowt any aspects of this questionnaire or fis nso please fee] fee to contact Jason Fedolat 202-314-

e Thaok you for your assistance in this investigation,
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1. Bow were the proflipht safoly instrctions presented? {Check all that apply)
Flight Attendant [} Video [T} Auvdio

2, How much of the prefiight Safety Prosontation did you watch?
Clay [J75% L]50% fA25% [ 3none
{IF A, go to guestion 4

3. _lndicate why you did not watch e whole presentation {check ai] thatapply). .
Senn irbefore L) Obstrmcted vicw 11 Distracted by ohiid istracted by othier pesson

E]} it's basic knowledge £ 3 Listening to music/audio tapes [ Reading {1 Sieeping 1] Too lonp
Cither

4. How well could you heapthe presentalion?
17 Hrard every word Some words difficult to hear | Most words difficult 1o hear

3, Enplish your primary langnage?

Yes Mo
5. Didthe taht safety prescatation help during the evacuation?
[3ves igiNe
Faplain: '

T, Was l%gpﬂ-‘ﬂight bricfing presented in a manser ot indicated the fmportance of listendng to e Lriefing?
Mo

MYes
Fxphain

%, When did vou read e safety instrction card in the scathack an you?
"I prior to flight [] During pre-fight bricfing [ In-flight L Did not read
¥ you read te safoty card skip 1o item 10




% v did you not read (e safety card?
Rezd itbefore L] Couldnot find ] Wasnot there {™} Could not understand
] Mot important ) Other_

10, Did &Wﬂ information help you in the evacuation?
] ves I

faxpiain,

11. What changes would you recommund to improve the safety instructions? (Bither the presentation o safety card)

e
12, Did you brce for impact? {Describe sition)

, ES —fS NS [ZICTEAD
g W T Sl DO,
= L3/ T B, n.«}-f o Efrass

3. 7 did you chooso this position?
Flight attendant instrustion |1 Looked st safety briefing card 1] Copied prople around me
[ 1 Previous knowledge {7} Other, please

i

R R T N
e e e
14, When did you lock for the emergensy oxil(s) elosest to vour seut?

B o = i £
] puring boarding [} Duzing the pre-flight bricfing [ After the preflight briofing but before the ovacuation

Druring (e svacuation
15, Where did you Jook feran exit? (Check il 1hat apply)
{1 1In front of me Behindme |} Leftof me E'] Right of me

16, Were W in an emergensy cxit row?

{1 ¥es o Ifno skipte item 19

17, D YW any pre-flight instructions on your responsibilities in case ofan evacuation?
Mo

{"] ¥es

%:fij 133 YW a personal briefing by a fight ntteridant on YOUr emcrgency exit responsibitities?
Yes [

19, Did yE%Wﬁ:' Instructions for operating (e exit?
] Yes Ne

20, Did you operSr alterpt to open, an oxit yoursei?
{iYes o If no, skip to item 24

21. What cassed you fo open the &xit?
"1 Flight attendent ] P.A. announcement [7] Personal sssessment 1} Other

2. Tid you have any difficulties epening the exit?
Mives N0
Faxplain:




23, Did you uce this exit?
MYes [Ne

24, When did yon decide which exit 1o use?
% Bofore the cvacuation order was given L4y As Iieftmy seat £ As f traveled down the aishe
Cther

5. Por what reasons did you chonse this exit? (Chesk afl that a 1)

[ 11 was cailed to he exit [ ] [ was directed by cabin staff ¥ wgas the only available oxit

%The other exit was blocked {11 followed other passengers T was e closest oxit
ler

%,wem ou directed away from a specific exit?
¥ No

27, Were youdiricted toward a specific exit?
Ives No

28, P vou follow these directions?
es [ dMo '

24, Did FW a usable exdt af the direction of & flight attendant?
M Yes No

30. Did yous et oxit and then chrange your mind?
1%es [ANo )
If yes, explain

31, If you used an over-wing exit, how did you off the w

Nt
[ into water [} Directly onto a boat Diher 5‘% (IO A

a2, IWyou opened an “wing exit, did you place the exil door inside the afrerafl?
{Ives [iNo ¥]NotApplicable

e N S R P R
R e {?‘ AT
ST G

2
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o i E kY Lok oo e T i
33. i va carry-on baggageT (Count purses, Conputers, backpacks, ¢ie. a5 one iem eack)

[iNo Snebag L)2bags | ]3bags © }morethen 3 bage
34, Did you have'to gate check a bag you were planiing to oany ont
{Jves Eﬁe

35, Where did you stope your:
Purser Eﬁdar seal L1 Overboadbin [ ] Closet {7 Other

Briefoase: nder seat |1 Overhead bin L1 Closer [ Other

Computer; L Uinder seat |] Overbead bin L] Closet L} Other

Suitcase 1. I Underseat Ly Ovrhead bin ] Closet [ JOfher

Suitease. % 7] Underseat L] Overbeadbin [L] Closet [J Other .

24, Did y{%amfnpt to 12ke a0y carry-on items with you during the cvacuation?
{Mives No

Ifno skip to item 40

37. What itoms did you need to lake?
[IMcdicines [} Money/walletforedit cards ] Car/House koy [Mclothes [ Camera [ Compater
] Job related itoms {3 Sentimentad toms [ Other _ e




38, Where wore ke items stored?
[} Underseat ] Overbeadbin [J] Closet 71 Other

19, What happened to any carry-on bags you took with you during the evacuetion?

[ Taken by flight attepdant {J Placed inaseat [[] Returned 1o overhead bin

E Dropped to foor |} Carried into raftfont wing {7} Took with me onto rescus boat
Cer

40, Did other passengers atternpt to tike cairy-on fems?
[Fyes P 1Ne
w passengers reirioving cany-on luggape slow the evasuation?

Yer | iNe :
42. 13id passenpiérs argie with flight attendants over retrigving carry-on liggege during e evacuation?
[d¥es [0 :
e SR
T e
43, Did Eymﬁxd a siidefrafl? .
(] ves [FTNo  3f ves, which one? {_} Forward left [} Forward right  [_] Crverwing left 7] Overwing right

44, Was a Rightatiandant at the doorway giving divections?
F]vas 3]

45. Where did you board the slidefrai?
[MDoor {]Wing [ Water

46, Tid you have any difficulty boarding the slide/rafl?
I€yes, explain

e : T
HE ARG S e
47, ThHd yo did your obtain the vest?
[T retiaved it myself Srom under my ses {7 Someone gave it to mé [T} Other

48. Tid you puton e vest? ] Yes { N0

49. Whiere wers you when you put the vest on?
{"] Inside the airplane ] Outside the airplane

50. Did you infiate the vest? ] ves {3 N0

51. Tid you have problems inflating your vest? [ Yes L%
If yes, describe

52, How did you know e location of fhe vest?
Tsstuetions from crowmember L Observed others taking vest 7] Pre-departure briefing

"] Read safety briefing card [.] Other, please cxplain__

53. Did you have any problems vsing the Hife vest? {3 Yos I"iNo Ifyes, what problenss?
{7 1.0cating the vest [T Reaching the package || Opening the package
1 Donning the vest 17} Securing the vest 1 Olher, please deseribe e




.lr T
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34, Tid yo al
[ 1 rewmieved it myself from my seat _ F 1 tool if from another seat Someons gave i to me

55. Tid you have any problem using the fotation seat cushion? A0
10 yes, please describe

Wﬂl-cﬁd you know about the flotation cushion?

re-departurs safety briefing ] Safety Briefing cavd ] Crewmenober instructions
[_J Observed other prople taking thoir seat cushion L] Other, please ey o .
T e e NEmenE
57. Did you prperience any delay in geling inte the aishe?
fr] Yes No
Tfyes, deseribe

58, Did you chmb over any seats during the evacuation?
[ Yes o If yes, deseribe

59, D you see anyone climb over the seats?
s [ JNe

0. Did you see any passengers pushing other PASEONERTST
[]Yes . iaf}!u

61, Dnid yoa pet pushed?
FAves e

62, Did you push anyone?
I ¥es [Zggc—

£3. Were there any digputes among passengers during the evacvation?
{Fves (1Mo Don't know

&4. Did you have 10 wait hehind siow moviRg passengers {i.z, was the passenger in Front of you moving slower than the'line

10 the exity?

[ﬁ%ﬁcﬁ [ 5o

I£ycs, explain why they wero seoving stowly. .
DS RST oW T MANY DEDRLE e

65. Did }fi:%gnﬁder another exit because of slow moving lines?
{3 ves Na

6. 3 you ireveling with anyone?
ws [ 1Mo Ifroskiptoitem 71

67. With whom were you traveling? (Cheek all that 2pply} _
) Spouse  £.] Baby (Under 2yrs) [ Young child (210 7. Coworker {1 0riend 1 Other




i

£3. IFyou were taveling with a child, wore you using 4 child safety scat?

Mves [[No

Wu seated with your companion(s)?
Yes No .

70, Thdvou cvacuats with your traveling companion{s)?
[ ¥es {iNo
71, Did sy of the following slow your movegnent during the evacuation? {Check all that apply)
I Qeattray 1 Seatback in frontof you £] Galley 1] Bulkhead (Walls dividing cabin into sections)
{73 Blight attondant seaty L] Galley items (Seda cans, cartsy ] Luggage fallen from, overhead bins
["1 L.ugpage passengers tried to take off plane [ ] Footrest [} Chitd Safety Seat [ Shoes [ Blankets
E Headsets | Broken cabln interior  £] Overhead bivs ] Curtains
Cither :

72. Olher passengers in general were cooperative during the EW '
7] Stopgly Disapres [} Dissgree [ Meutral Afres

{1 Swonply Agree

73. My physical size assisted me in the evecuatio
{-E/I?T;lra!

F 1 Suongly Disagree 1 pisagres 71 Agree 7 Simngi}rm

74. My physical condition assisted me in the eyachaiion.

{71 strongly Disegree {1 Disapres Meutml {1 Agree [1 Strongly Agree
75. My age assisted me in the evacuation. o
1 Swongly Disagrec ] Disagree Nentral {7 Agree {1 Strongly Agree

B e N TN D e A AR S
e R R s
L R R B ik

76, . as your scatbelt ﬁg&rﬁ priorto the ﬂvaaﬁoﬁ? '

{71 ves, Very Tight o5, Moderately Tight [ Yes, Loose [[1No 7] Can’tresall
77. Did you heve any diffculties unfastening your seathell?

FdYes o

78. Did umfasifing vour scaibelt sfow dovm your evacuation of the airereR?
[lves [EMe ] Scatbelt was not buckled :

2

80. titne, did you know why an cvacaation was necessary?
Yes § Mo

81, Did e fipht aWiw you any instrictions just prior to the evacuation?
[Mves [ of exeugh lime

82, PR3 the Hight attendants go through the cabin prior to landing to prepare for the evacuation?
Yes )Mo I |Morenouph time

%3, TJid you hear the fight attendants giving hstructions duri rﬁh,e svacuation?
[ Beard every word 1] Some words difficult to hear {7} Most words difficult fo hear 171 tfeard nothing

34, Describe the Tipht atlendents’ instroctions?




e
85, Did you v your shoos during the evacuation?
7] ves Mo  Ifneskip o item 87

86, Why did you remove your shoes?
{71 Flight attendant Instractions |3 Ithought Ibadto {7 Saw others removing shoes £ ] other

£7. How did the crew aid in your évacuation? ( all that epply)
[ Mo aid [ Indicated the exits i use Shouted Instructions ] Directod passengers out exits
F7] Assisted passenpers from seat 1o eireraft exits {73 Opening exits {1 Other

33, Didtes igm, vou any duties?
¥ es [H%M ,

If ves, what were you asked to do and did you do the lask,

;i ' ; : 2 AT % %
s :"m a. i A H i q i

89, Did you in any infurics prior to 1he gvecuation?

[ Ves No

If yes, deseribe e injuries, how ey acourred and the offect they had on your evacuafion
N N7l CEarls [MIGRIES .

60, Did you susiain agy ninries during the evacuation?
Aves 1N
If yes, doscribe the Infuries, how they occwrred and (he effect they had 0’:_1_301:: gvaguation
S i ey [BEIN G Imuug L) M BO&?‘

Py

91, Pid y%uumfz any injuries after the evacuation?

[Fves [FINe
¥ves, describe the injuties, how they ovcurred and the offect they had on your evanuation

B2, Diescribe Sie location of nfures suffered?
[T wrist [ Aukle {H‘ﬁu{:}ﬂm [ Beck [IFace [[]#esd [[] Other

93. Description of infurics suffered? (Check alk frat apply) .

7] Sprain Frachae |3 Concussion [ Bioken Back [ Dislocation E{tram ( &ﬁ&t)
il Bumn “Abrasions (Laceraions & Bruises) [[] $moke inhatation '

71 Other e

S P e R D P e AT
e

i e Fiiee R,

S S A e e et T R e

R b

D4, Doseripe the hoal hat transporied you to shors {or provide name iLknown)?
Lo IhBRINE.

95. th:m.did the boat 1ake you? LS EA f!{? | A

[y

96, Wors you mansported 10 8 hospital? If yes, which hosphial? YES ~ Pown 7o M fosp
¥

.......... (L T TR

7



%

‘The attached diagrarm on the Jast page shows the oot plan of the aircrafl,
The doors and exits ave indicated by Jarge arrows,

94, Seat Number o £

Pleass indicate the following locations on fhe diagram:

I you kmow your exact seat position, place an "X on that seat.

£ you are NOT SURE of your seat pesition place a question mark on thal seat,
Position of other known passengers (by name or description).

Show your route of escape {draw 1ins from your seat to exit used),

Indicate the empty seats in your vicinity by placing “E" on that seat.

o e e ity
ks hy 41}\- y e

96. Agt ::"f”' ; -
97. Height 5194
o8, Weight [ D12

59, Gender
Fivale €] Fomale

E%{}f})d your wear corrective lenses?
es [Ne

101, WEre you wearing your corraetive enses during s flight?

es [ |No
162 ou José your correitive lenses during the event that caused e cvacualion?
Yes Neo

103, Had you wmed any aleahdl in the § hours prioy the evacuation?
{7} Yo I%’S%m

104, Prior 1o doparture, was your ability to evacuate afibcted by any of the following:
E{% Vision [ Hearimg I 1Age [ limjury [JRecentsurgery [} Canc
Oiher

105. How often do you fraveh by air? |3/
1 iest flight- 1] Loss than 1 fight peryear ]! to 2 fights per year 3ty § $ilgiis por year
I ] Mors than 6 Nights per yoar

106, Avistion Experience
I Commercial Piter ] Private PHot ] F!i?.hﬁﬁl;ndant {3 Aviation Mechanic
[:30"{]1!3!' ' ORG
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Thank you for completing the above itemss. The Safety Board welcomes my comments on what wes hielpful during the
evacuation and what improvements or changes to the desipn and operation of safety equipment you might soggest. Feel fee fo
discuss itemns such as the cquiprent used, instructions fiven, crew, passongers or any other area you tink is importint,  Use

additional paper ifneeded.




USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Directions;

The diagram to the right shows all the
passenger seats on the airplane. The fop
of the diagram i3 the front of the
airplane, The  amrows  represent
emergency exits. Please complete the
items below: '

1. On the diagram fo the right, please
dravwr an “X" on your seal, and then draw
a line from the "X that shows the path
ard exit you osed to evacvafe the
afrplane.

Bxample: X7

2. My name is

3, Twas seated in seat -~
Example : 14D
Thank you for taking the time to

compiete the questionnaize, If you have
any questions or comments, please call
202-314-G645.




The mission of the Naticnal Transporiation Safely Board is to prevent accidents and save lives in transportation, We are tasked
with imvestigating transporiation aceidents, determining the probable cause, and nraking recommitndations to prevent them fom
bappening afain. 10 order 10 acoomplish our mission, the Board finds it helpful to contzct the passengess on board atrplanes
\it ave aceidents or incidents and aleapt to document their experiences. ¥t is with this purpost in mind thet we a1e asking
you o complete this questiconaire. The form s voluntary and showdd require approximately 20 minutes of your fime. 11 you
showld have any questions about any aspects of this qnestionnaire o jts use please feel free (o contact Jason Fedokat 202-314-

@ Thank you for your assistance in this investigation.

o "‘@“"'h"M“ﬁ*“““””wﬂ“ﬁwf““ﬂm“ﬁ1“»*““‘“’(”“‘34’:&““"i"v"é e o
S
1,/ How were the preflipht safety instructions presented? (Check ail that apply)
Flight Atendant video 1 ] Audio

2. Howmuch of the prefiight Safety Presontiion did you watch?
[Fan [drsw 5 {J25% [ None
(If Al, go to guestion 43 .

3, Indicate why vou did not watch the whole presentation {check ail that apphy). .

Seen it before  §3 Obstructed view | Distracted by child £ Diswracted by other person

It's basic knowledze 1] Listening to musiciaudio topes || Reading L] Sleeping {13 Too Jong
Oter_ OV EA e xig’—w . -

4, . How well could you bear the presentation?
T)"Ej Heard every word [ ] Some words difficuit to hear 1] Most words difficult to hear

5 IsEﬁ%sh your primary languagpe?
Yes Mo

6, Did the pro-Aight safely presentation help during the evacuation?

¥ N .
Epia?m % SN o\ Do Mo O earest @yl \nellong
AR e L A

Yes {INeo

3E"/Wm the pre-{ight briefing presented in @ manner that indicated the importance of listening (o he briefing?
dnin:

8. ‘When did you read the safely instruction card in the seatback in front of you?
[ Priorto flipht 1) During pre-Qight briefing (] In-flight [ AD not read
If you read the safely card siip to item 19




9. Why did you not read the safery card?
Read itbefore §.) Conidnotfind ] Wasnol there {71 Could not understand
Mot important |3 Dther

10. Did the safety card information help you in the evacuntion?
[Jyes 1N
Explsin: i’(/ Oy

11, What changes would you recomsuend to inprove the safety instructions? {Either the presentation o safety card)

12. Did you brace for inmagi? (Deseribe position) . .
Yot 2 eSO e, Yedhenn (O v Quged

1B I s (-
S &
FE A

T TR

13. ‘Why did you chaose this position?
[ Flight atendant instruction 1] Looked atsafety briefing card ¥ Copicd poople around me
TS -
Miﬁﬁﬁjﬂfﬁﬁhﬁm= TR

X Provions Imowledge {1 Other, please _
S R AR

4, When did you look for the emergendy exi(s) closest to your seat?

[} During boarding X} During the pre-flight briefing 1 After the preflight bricfing but before the svacualion

{"] Puring the evacuation

15, Where did youJopk for an sxit? {Check all that apply}
{7} in front of me }ﬁ’ﬁa‘ninﬂ me || Lefiofme Ef] Right of mo

16. Were you seated in an emergoncy exit row?
1 ves ﬁﬂo 0o skip to item 19

17, Did you receive amy pro-fight instructions on your responsibitities in case of an evacuation?

[T ves Mve

18. Did you receive a personal bricfing by a flight sitendant on your emetgency it respongililithes?
[ves 3N

19. THd you read the instmctions for operating e exit?
Mves XNe

28, Did you open, or atiempl 1o open, 3 il yoursei?
[ves Mo I no,skiplo item 24

91, What caused you to open the exit?
"1 ¥light mtendant {1 P.A. anmouncement [} Personal asscssment [ ] Other

72, Did you have any difficultics opening fie exit?

Mves 1Mo
Baplain: . _




23. Did you use this exit?

Fives Mo

24. When did vou decirle which exit to use?
% Before the evacnation order wes given ‘E}'@ AsTlefimyseat 1] Astraveled dovm the aisle
{hher -

25, Foriwhat reasens did you choose this exit? (Chock all that apply}

71 was called to the exit [} L was directed by cabin staff [ Jt was the only available exdt
[ 1The other exit was blocked {11 followed other passengers >€i H was tho closest exfl
[CJother .

26. Were you directed away from a specific exit?
Kves (Mo Baasde. @xaie \nss Koo D

27, Were vou directed toward a specific oxil?
%Ym Ho

28, Did vou foliow these directions?
Yes 1) MNo

29. 1 you pass a usable oxit t the direction of 2 Hight sitendant?
[ Yes /@ No

3

Yos [|JNo )
%ﬁﬁ, cuplain m £8P A Sy B %C\»_mfhi_gﬁ C‘:s-—{;- M»»m K?\mm-e‘f o

\_AaS-Sm A Cm NG LA A SR, Lo 0 Sevame™ Oy 13,
P YN VN S O VA 9 NS 1NV

0, Did you select mp oxit snd then ¢hange your mind?

31, If you used an gver-wing oxit, bow Gid you pet off the wiingdy.
(73 fnto water rectlyomoaheat | ] Other %’“’D A 1k\/

32, Hyou opened an over-wing exit, did you place the exit door inside the afrceaft?
[Fves [nNo TEST Not Applicable

TR Gunaeie e
13, Did you have carcy-on bagrage? (Connt purses, computers, hackpacks, efc. a5 ong fem cuch)
Mo mcbag [Mabags 1 ]3bags | |morethan 3 bags

34, Tid }r%f:ew to gate checlo & bag you were plinhing to carty on?

[ ]ves No

35, Where did you store your

Purse: "] Under seat Qverhead bin [ Closet ] Other
Rriofoase: {1 Under seat Overpead bin ] Closet ] Other
Computer; 7 Under seat g Overhoad bin ] Closet {3 Other
Suitcase 1 1 Under seat Overhead bin £ Closet | Other
Suitcase 2 1 Upderseat L1 Overhead bin 1.3 Closot L] Oher

36, Did you attenpt to take any carmy-on items with you during the evacuation?
M Yes Mo

I no skip to item 40
37, What items diel you need to take?

I Medicines L3 Mongy/walletoredit cards [ Carflouse key [ Clothes ] Camera [ Computer
[ Job related items [ Sentimental items ] Other

3



38, Where were e itoms stored?
™1 Undersest 1] Overheadbin [ Closet ] Other

39, ‘What happensd 10 any carry-on baps You took with you during the evacuation?

L] Taken by fight sttendant {73 Placed in a seat ™} Retumed to overhead bin

E Dropped to floor L] Carried into raftfout wing ] Took with me onto rescus boat
Other

0. Did other passengers allempt ta take carry-on items?
Yes [ 1Mo

41, Did passengers roirieving carty-on hupgage slow the evacnation?
Yes .o

42, Did passengers argue with fight attendants evér retrieving crrry-on laggage during the evacuation?
Cves Cve s PO > Gee wn

T R Ly T A e T
e

45, Did you hoard & shidefai?
[ Yes 5300 T yes, which one? [ Forward feft [ Borward Baht [} Qvorwing Jft {71 Overving tight

44, Was a Dight attendant at the doorway giving directions?

Mives Mo Canen Smond Do WU ULWEowWAS O% -Q:%dear&wb

45, Where did you board the slide/raft? .
[Door [ Wing [ Water T & 3&%}5‘5«&, Carm v &

46. Did you have any difficulty bomding the shdo/raft?
Wyes, explain,__{2F

T T TR SR T s
.ﬁ"l &iﬁﬁfi“‘tﬁ%ﬁ %ﬁb‘ﬁﬁ; (5 frogsaiat orin AT, :‘2‘ -';fi-‘ *{}5%% o) 5 e L 3
inin o B8 vest? |1 Yez B No I yes, how did you obfain the vost?
7] I retigued i myself from under my sta {7} Someone gave it o me (] Ofher ;ﬂ#ﬂ!\(:,, geﬁ.?‘?

48. Didyou puton the vest? [ Yes R

49. Where were you when you put the vest on?
"] Inside the airplane  [L3 Oulside the airpianc

50. Did you inflate the vest? [} Yes [ No

$1. Did you bave problems nflating your vest? ] Yes I1No
H yes, desoribe

57, {ow did you know the lecation of She visi?
[ nstructions from crewmember  { ¥ Observed others laking vest [7] Pee-departure bricfing
{71 Read safety bricfing card {71 Cuher, please sxplain, N

53. Tid you have any problems using the life vest? Clves [3Ne Ifyes, what probloms?
] Locating the vest 7] Reaching the package [ ] Opening the package
] Donning e vest [ Sceuring fho vest [] Other, please deseribe,

4



w.' R '}L}z' ) 2 {1 i Q’%ﬁﬁ)&ﬁé@-—mﬁ&
54 Did you m a flotation scat f:ushmn'? % Yer fﬁ Mo Hyes, how did :.rﬂu phinin the ¢ush10n‘?
73 1 retrieved it myself from my soal ‘iﬂff took if fromt another seat [ Somoons pave itto me

55, Did you have any problem using the fotation seat cushion?

If yes, please describe KT\ S g sed NG s caban Do oot N baden

o Semart o e, g Y I I N O~ E..,;,,,rﬂk..";, D
AR R
Fag

+

56, How did you know about (he flotation cushion?

{"] Pre-departuxe safety briefing [7] Safety Briefing eard [ Crewmember ms!mr:ums
“I Observed ﬂ ook nie taldng thelr seat cushion 1 ¢ '
e e
57, Did- vou experience any delay in getting into te mslc'?
{ves No

Ifyes, destribie

58. Did you climb over any seats during the evacuation?
7] Yes Mo Tf yes, deseribe

L

9,, Did yon sec anyoens climb aver the seats?
Yes [INo

£0. Did you see any passengers pushing other pasROnEers?

ws [No
63, Did you grof pushed?
[ves [ido
62, Did you push anyune?
&m No Se bl Komoae S A, Clane, o>
63. Ware thgre-any disputes among passengers Suring e evacuation? E oS

7] ¥es Mo [ | Don't know

64, Iid you have to wall bebind slow moving passengers {i.e. was the passenger in front of you moving slowwer than the line

10 $he exif)?
Yes [INo
yes, explain wh): they were moving stowdy.
s A N T Mﬁt L\ S A LSt S O

e A At e s AL TN Rt o0 S

A

¢5. Didy asider another oxit because of siow moving lnes?
{dves No

66, Were vou traveling with anyonce?
[;EEY% No  Ifne skiptoftena 71

§7. With whow were you traveling? (Check all that apply) m
[ Spowse {1 Baby (Under 2 yri.y 1] voung chitd {2-10 yr.} Coworker (b1 Priend ] Ofher .
. P L S I e .

£



&8, If yon were traveling with a child, were you using a child safely seat?
[Tives [INo

69, Wore you teated with your companton{s)?
ﬁ Yes Ne .

70, 137d you cvaonate with your traveling companion(e)?
Yes | No i

71. Did any of the following slow your movement during the evacuation? (Check all thal apply)

[FScattay |} Seatbackin front of you [} Guiley Buikhead {Walls dividing cabin Inlo seotions}

{1 Flight attendant seats ] Galley jtems (Sode cams, caris) [} Lupeage fallen froms overbead bing -
) Lupgage passengers tried o lake off plane L] Foowest  [] Child Safety Seat ] Shoes 7] Blankess
™1 Headsots | Broken cabin interior  {] Overhead bins L] Curtalos

{1 Other :
72, Other passengers in geniersl were cooperative during the evacuation.
[T} Swongly Disagrec L] Disagree 1] Woural ] Agres mﬁongly Apres

73. My plysical size assisted me In the cvacpation. ,
[ Swongly Disagree ] Disagree Newtral [ Agree 7] strongly Agree

74, My physical condition asgisted m¢ in fhe evacuation,
[} Swonply Disegree L] Disagree ‘Q Noutral 1 agree 71 Swongly Agreo

75. My age assisfed me In (e evacoation, '
1] Strongly Disagres {1} Disagree \gl Neutrad ] Agree {1 Strongly Agree

TR T S e Ly i P e g =
R e
e n, .ii‘"‘ e e b e T L e e T P £ "m!-.k:ﬁ~'ﬂ oA %\'ﬁﬁﬁ ErE Rt e

76, Was your seatbelt fistencd prior 1h lhe cvacuation?

{1 es, Very Tight Ves, Moderately Tight L] Yes, Loose [ INe [ Can’trecail
77. Did you have any difficuities unfastening your seafbelt?

{7 Yes Mo

78, Did unfastening your seatbelt slow down your evacuation of the afrcrafi?

L3 ves @\Nﬂ Seathelt was not buckled .
R s

12, Wha frst informed yo
Pilot 1 ]Flight Attendant [ ] Other Passenger [ ] Personal Decision

0, Atihe Gme, did you Imgw why an ovacuation was Recessary?
MS [ino W'ﬁ‘j\"@”'r & S W )

81. Did the Hight atfendants give you any instructions just prior to the evacuation?
es [T1No I_1Hotenoughtime

82, Did the Right atiepdants go throvgh the cabin prior to Janding to prepare for the ovacuatjon?
[Myes [INo g{m enouph time

%3, Did you hear the flight attendanty giving fnstractions during the evacuation?
{71 Heard every word Some words dificultto hewr |3 Most words difficult to hear {7 Heard sothing

24. Describe the fipht agendants” instrictions?




B T ey s e LS A Lttt b e i i TS e
85, id you remove your shoes during the evacuation?
1 Yes Wﬂ I o skip to ilem BV

§6. Why did you remove your shots?
I Might attendant instractions | I ought Ihadto  [T] Saw others removing shoes  [] Orher

87, How did the orew aid in your evacuation? (Check all that apply)
{1 No uid Indicated the exils in use Shonted instructions Directed passengers out exils
™ Assisted pastengers from seat 1o adrcraft oxits 7] Opening exits Other

£8. Did the crow essign you any duties?
I ies
yes, yen: asfed fo do and did yﬂu o The fask.
g ﬁ,@h.-.a A @\ NG ASIEO & LI
PR PN A ’s%;,;ﬁg;mm.r PasSenagiar oo\ NOSNT i -
Vo30S Ao A e 1 h

rﬁ(w;%v ﬁﬁ' _q{, S : : s : ‘

80, Did you sustain aoy injorics prior {o the mfacumon?

ves [ INo :

ves, describe the injuries, bow Gy uccmfd and the effect ey had on your evactption
R AT, o So e

90, Bid yqu suslain any injuries during the evacuation?
3 Yes o
1€ yos, deseribe the inforics, how tey occurred and the effect they had on your gvacuation

9, Did y(m sustain any injuries alter the evamuation?

Clves [Ne
If yes, describe the injuries, how they ovcurred and the effect they had on your avaciation

i

%2, Describe the location of injuries suffered?
Mweist [Jaokle [ 1ieg [TAm {IBack [JFzee [[1Wead []Other

53, Description of injuries suffered? (Check all that apply}

[1Sprain [ Fractors  [[] Concussion {3 Broken Back [} Dislocation [T Strain
™ Bum ] Abresions (Lamtmns & Bruises)  [[] Smoke inhatation

P Other

‘WJ“’ '. “.*F&m'rz B
f“' ) -w r 2‘; .
94 ﬂasmim lfm baaat lhm u‘anspartc& y::au 1o shnrc (ﬁl‘ prcwdu

f“(?’::% %WW\

55, Where did the boat take you? T%""“:n ML Q:bm { @

?



The attached diagram on the Jast pags shows the floor plan of the airerall.
The doors and exits are indiceted by farge arrows,

o4, SeatNumbey LN

Please Indicate the following locations on the dagram:

i you know your exact scat position, place an “W”° on thal seat,

flyou are NOT SURE of your seat pesilion place a question wark on that seat,
Position of other kpown passengers (by reme or deseription),

Show your routs of escape (draw line from your seat 1 exit ised).

Indicate the eropty seats in your vicinily by placing “E” on tbat seat,

AR et ;_»'.'zg‘“

i
¥ s
iy

’i" ucr:
28, A “#‘i%__

oF. Height ME;
55 Woight Lo
99, Gendor

ﬁ Male [_]Female

60, Do you wear corrective lemses?
Yes [.1Ne

101, Were you weating your correchive lenses during fhis fight?
Wﬂﬂ Ho

102.. Did you lose your corrective Jenses during the event that caused the svacuation?

Wﬂﬁ e

103. Had vou conwined miy alcobol in the 8 hours prior the evacuation?
Cives YRo

1. Prior to depariure, was your abllity to evecuate affected by any of the following:
P vision ] Heming Age [injry 2] Recontswgery [ Came
{7 Other _ _

105, How ofien do you wwavel by sir?

[7] First flipht- [] Loss than 1 Bight por year {1 to 2 fights per year 1] 3 to 6 flights per year
et More than & flights per yoar

106. Aviation Experiente

"] Commersial Pilor ] Private Pilot ] Fiight Atendant {73 Aviation Mechanic

Clother W ] None

£
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Thank you for completing the above items, The Safety Roard welcomes any compients o what was Belpful during the

evatuation and what Improvements of changes to the design and operation of safely equipment you might suggest, Feel free fo

discuss items such a5 the cquipmont used, instructions givan, crew, passengers or any other atea you fhink is important.  Use
mdditional paper H needed.




USAirways
Flight 1549
IHudson River, NY
January 15, 2009
Airbus A320-214

Directions:

The diagram to the ripht shows all the
passenger Scats on the airplane. The top
of the disgram is the front of the
aiiplane.  The  amrows  repregent
epergency exils, Please complefe the
items below: '

1. On the diagram to the rightf, please
draw an “X” on your seat, and then draw
a Hine from the “X that shows the path

and exit you used to evagmate—the""

aprplane.

BExample: X"

2. My name is
3. [ was seated i seat /Z’\ ?‘

Example : 14D

Thank you for taking the thne fo
complete the questionnaire. If you have

any guestions of comments, please call
202-314-6645.
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The mission of the Natiopal Transportation Safety Board s to provent eccidents and save lives in fransporiation. We are {asked

vith investipating franspertation accidents, determining the probable cause, and making reconwnendations to provent them from

happening afpin, In order to scvomplish our mission, the Board fnds it helpfinl to contact the passepgers on board ajkplanes '

that have accidents or incidents and attempt to docwment thedr experiences. It i with this purpose in muind that we are asking

vou to complete fhis questiongaire, ‘The form s voluntary and should require approximately 20 minutes of your tme. Tfyou

should have any guoestions about any aspects of This questionnaie or its use pleage feel free to contact Jason Fedok at 202-314-
Thank you for your assislance in this investigation.

N N S A A A
S S S e Seg A s
S e ¢

_. Flow were the preflight safcty imuucﬁu prcsan? {C-lwc all that a;;:pi}
Ylight Attendant £ ] Video [T} Audio

T
54

2. Tow much of the proflipht Spfefy Prescotation did you watch?
Fak D37se 30w @haste L3 Nows
(I AL, g0 to guestion 4)

Hhxdicam why you did not watch the whole presentation (check alk Gat apply). .

Seen it before 1) Obstructed view . Distracted by child Distracted by other person

% I's baste kmowledge 1] Listening to musiciaudio tapes [ Reading [ Slocping {1 7ao long
Other : -

4, sHow well could you ear the presentation?
Heard every word [} Some words difficult {0 hear 7] Most words difficult fo hear

5, 7 Ts English vour primary Janguage?
Yes Ho

& Did the pre-flight safety proscutation help during the Evaeuation?

7] Yes Np .
Explain:_ LG 0CS st Ve JEE onder seedidbek o (R \erbor, RS
*[}'[ ol dex-au" M@MJASLLM Le oS e LA

‘i_r'_'l)fff e
e

?[j Was the pre-flight briefing presemicd in & manner thet indicated the importance of listoning to the bricfing?
Yer Mo .
i H2aple o Bn_alek do.nd dyemble o ededen do S el

L D

-

2, When did vou read the safaty fnstriction card in the seatback in front of you?
] prior to fight L) Durieg pro-fight briefing [ In-flight i not read
I you read the salety card $iip to item 10




&, 7 Wiy did you not road the safely card?
Read fbefore |1 Couldnotfnd [] Wasnotthere | Could not understand
"] 290t important  §_ Other

il:%, 13id the safety card Information help yon in the evacuation?
Yes Na | -

Sxphi T ddd neadid- | g0 T conddade vesmeabar Yook (e veiFiear
PP toa T e .

11, What changes would you recommend to imprave the safety instructions? (Hither the presentation or safety card}
0 DO Mon deaheas:

R e e R R P T R K%ert e
12. Did you brace for impact? {Pescribe gosition) . _
Eéi 13 thiln,ﬂ"vmv—‘-"(\& Efﬂu"?“ (4, rgfwi' dﬁp awu:wf

13, Why did you choose this position?
%ﬁﬁgbt stondont instruction L Looked at safety briefing card 7] Copicd people around me
Provious knowledgs {7} Other, please _

R R e T
e e

4

14, en did you look for the emergency exit(s) closest o your seat?
During boarding 1] Puring the pro-light briefing After the preflight bricfing but bofore the evacuation
uring the evacaation

15. AVhere i you look for an exit? (Check all thet apply}
Ingontefme [ Pehindme ] Left ofme Right of me

16. Were you seated in 2@ emergoncy exit row?
[} Yes Mo Ifnoskip to item 19

g‘}. Pid :.PEJ} reonive any pre-ifight instructions on your responsibitities in case of an evacuation?
Yes Mo

18. Did you receive a personal briefing by a filght attendant on your Smeniency exit responsibilitias?
{Mves Mo

19, Did you sead the instractions for operating the exit?
3 Yes {Hﬁ;

20, Did you ppen, oF atemyt 1o optn, an exit yowsself?
[ ves EHPIE] If no, skip to itens 24

21 Wihat cavsed you fo epen the exit?
] Flight atendant 1] P.A. announcement ] Personal assessment ] Otber

72, Did yon have any difficultics opening the exit?
7] Vs T ine
Bxuplain:




23. Iid you use this exit?
[M¥es [ INo

24. When did you declde which exit to use?
g Before the cvacuation order was given || As 1ol my seat Eﬁs I aveled down the aigle
{dser

25, For what rensons did you choose this exith (Check al! tat apply)
{711 was called to fie exit | ¥ was directed by cabin saff Iffll was the only avaifable exit

{"{The other exi was Bosked [T} | followed other passengers [ ] T was the clogest exit
ower Qb ak »1-1..3’_’(11 dusd_podhs Ginn [ teekteol Al

26, Were W away from 2 specific exit?

[ Yes o

27. Were yoydirected toward a specific oxit?
i ]ves No

28, d }rﬁau[ouuw those directions?
] ves No

29, Did you pass a usable exit at 1he direction of a fight altendam?
7] Yes E‘Iﬁs

%,,Di& y&a& select gn exit and then change your mind?
Yes Mo : . _ . .
IEves, explain -y iAok A a0 a.sim;_"ib mct{ el Wing | oine EWICG"& ﬁllf aonrd, T
A S ey ; i L ;::i*m;ep»!pplx&ﬂ.wmi oA Libe veatt,

31, If you used sn overwing exit, how did you get off the wing?
[Jintowater ] Directlyontoaboat ] Other

32, ¥you opersial an over-wing exil, did you place the exit door iuside the aircraft?
£ ves No [ Not Applicsbie

e R e DT O A S W:m%‘%}«? L R
e e
33 Did you have camry-oprbaggage? (Count purses, computers, backpaels, ete. as one ftenr sach)

P10 [Jonebag ¥12 bags 3bags ] more than 3 bags

34, Did you fave 1o gare ckeck a bag you were planning to carry o7

[Iwe: VMo

35. Where did you store your!

Purse: {Underseal 7} Overhead bin JCloset [ ] Other
Brisfease: nderseat ) Overhead bin § ] Closet [] Othor

Compnler: %) Linder seat %@vw‘hmﬂ bin | |Closet [ Other
Snitcase 1! [ ] Under seat COverhend bin || Closet ] Other
Suitease 2: [ Under seat | ] Overhead bin [_] Closet {_ Other T

36, Did you ptemapt to take any carry-on items with you during the evacuntion?
[7] Yes No

If no skip fo item 40
37, What items did you reed to ake?

] Medicines ] Money/walietforedit cards [} Car/Housekey  [3 Clothes [} Cmera I Computer
] sob rfated tems ] Sentimental items [ ] Other

................

3



38, Where wore the items stored?
7] Undersest "] Overheadbin ] Closet 1 Other

39, Whal happened to any carry-on bags you took wilh you during fic evacuation?

§™) Taken by flight atendant {3 Placed in aseat {_] Returned to ovedhead bin

E Dropped to foor I} Carried into roftfout wing L3 Took with me onto reseue bost
Otker

40,-Did othor passengers atfempt to take carry-on items?
Yes [[InNo

41, Did passengers retrieving carry-on luggage slow the evacuation?
[dyes [IMe Dot Lo ... @,a@*r vitS Stoom.

42. Did passengers apus with Qight attendants over refrioving cany-on luggage during (ke evacuation?

(1ves [0
R T R I S e N e P A S B Ty
L Ve S Nl

R e 3
43, i you Board a sEdefraft?
Yes | I No  If yes, which one? ﬁ;mm e JPorwawrdrdgt [ Ovorwingleft {1 Overwing right

44, ‘Was a Oiaht atfendnnt at the docrway giving directions?
1 Yes No

45, Ffhere did you board the slidefrafi?
iﬁgnur Fwing [ Warer

46. DId you bave any difficulty boarding the slidetraft?  N'D
IF yes, expiain

A R e T A T T Y T T e e T s,
S S e A DS O R

47. Did you obtain a life vest? {] Yes ¥ Mo If yes, how did you obinin the vest?
{71 1 resieved it myself from under my seal [T} Semeone gave it fo me [ Other

48, Did you put on the vest?7 L ] Yes [Eéiu

49, Where were you when you put the vest on?
[ inside the airplane ] Outside the airplane

5D, D4 vou inflate the vest? [ Ves {7} No

$1. THd vou bave problems inflating your vest? [} Yes [ Ne
If ves, deseribe .

52, How did you know he location of (he vest?
I Instructions from crewmember ] Observed others taking vest [ Pre-departurs briefing
{71 Raad safery bricfing card £ Other, please expinin

53, D you have any problems using the life vest? ]E/Yes [1No 1 yes, what problems?
Tocaling {he vest 7] Reaching the packaze L] Opening the package
U] Donning the vest {1 Securing the vest 1 Other, please dosoribp

4



g

RS, RN
plotarbn SeaR GO e i e

54, Did you use a flotation seat mhian‘f "' No 1 yes, lmw did you % Obtakm the cushian?

{731 retrioved it myself from my seat I took if Eom another seat [C] Semeone gave it to me

55, Did you have any problem using the fotation s hion?
If yes, please describewﬁef.cﬁ_n j RN T u',{ef ekt

How did vou know zbout the Aolation sushion?
lﬂ;’m-dapmm safety Lriefiag [ Safety Bricfing card [ Crewmember instructions
Observed other people taling thelr seat cushion { ] Other lease pplain _

!5 S : : T RS ; s ; =
£ hae
i 23 o i HESeN N e o z S i 5

57, Did you experlence any delay in getting into the aiste?

ir yﬁiﬁuﬁgﬁoﬁmﬁﬂp_w deg_\.% _:tp J(‘L# t?»’ut{i a{' k[_-; ‘P\g.b_ﬂzj'w- L{ﬁ\v m:i —I‘Lv.

Welen, B B

58, Did you ciinb over any seats during the cvacuation?
es [ ‘Nujif yos, describe

5%, DHd you see anyons climb over the seats?

(L
t&a&/ﬂﬁ }'ﬂW}f passenpers pushing other Passengers?
Yos @

61, Did you get pushed?
I} ves Ne

62, THd you push anyone?
.3 Yes Iiﬂplr\?a

63. Were there any dispules among passengers during the evacnation?
Cives {INo Dion't know

64. Did you have to wait belind slow moving passengers (h.e. was the passenger in front of you moving slower than the Jine
g c m:i!:}?
{"Ine
if yes exp!am wity they wore moving slowdy. .
ﬂr‘?ﬂdr‘- -;:\u:‘ andy "“‘T- LA .F.PL{{:{

65, Did yousonsider another exit boeause of slow moving lines?
L] Yes No

66, Were youdraveling with anyone?
{Jves W If 5 skip to item 71

67, Wh whom were vou traveling? {Cheek all thal apply)
{7l Spouse ] Baby (Under 2ys} [ ] Young child (2-10 w3 ] Coworker {1Friend ] Other




h
68, Il vou were traveling with a child, were you using 2 child safety seu?

Mves [0

69, Were you seated with your companion(s)?
(ves [N

T2, Did vou cvarcuate with vour traveling companion(s)?
Fives [ 1Mo

71. Bid any of the foltowing slow your movenant during e ovaouation? (Check a3 Hhat apply)

[ Senttray [ §Seathack in Gontofyou £] Galley [T Buikhead {Walls dividing cabin into sections)

7] Flight attendant seats || Galley iterns (Sods cans, carts) L] Lupgege fllen from overhead bins
Luggape passengers iried to take off plane  [] Footrest [} Child Safety Seat ! Shoes [ ] Blankets
Headsuts 1] Broken cabin interior [ Overbead bins ] Curtains

{_] Other

72, Otler passengers in gegersl were cooperative during the ovagydtion.

7] strongly Disapres [] Disagree ] Neutwal Agres 7] Swongly Agree
73. Wiy physical stxd assisted me in the evacustion, ' ,
{1 Strongly Disagrees  [[) Disagree ] Neutrad E/ﬁgma "} Strongly Agree

74, My physical condition assisted me in the evacuation. E{
[} Swongly Disegree  [] Disagree ] Neutral Agree {73 Swongly Agree

75. My age assisted me in the gvacuation, '
s

1] Stwonply Disngree [7J pisagree {73 Nowtrat I3 Agree
76, Waj your seatbelt fagfined prior to the evacuation?

[T ves, Very Tight 91 ves, Modormiely Tight {7 Yes, Loose [INo  [J] Can’trecall

o

R B e s

77, Bid }f%/wm any difficuliies unfaslening your seathell?
3 Yes Mo

78, Bd unfastening your seatbelt slow down your evacualiion of the alrerafi?
] Yes No 7] Seatbell was not buckled

80/ At the time, did vou know why an evacuation wis necessary?
Yes [ JMo

21. Did the fight attendants give you any instructions Just prior to the cvacuation?
[ Yes No [ Notenough time

32, Did 1l%ﬂ(ght aktendinis 2a through the cabin prior to landing to prepare for he evacuation?
] ¥es Mo 1ot zrough tme

$3. Did you bear e Bight altendants' giving Instractions during the cvacuation?
I3 Heard overy word Some words difficult to hear I} Most words difficult to hear [ Heard nothing

B4, Describe e Heht atlendants’ instructions?
Yracs i Grace. . Broce.




§ ol Lo, Ll N Ll L B L L Lt P T T A T TP T T T TP 7T P21 F T T PP LTT] 51 A P 1 e a1 AT mﬁmﬂ
85, id y(ﬁge?nwe vour shoes during the evacuation?
{7] Yes No  Irno skip to item 8V

86, Why did you remove your shoes?
[] Flight atrendent instructions [ Ithought¥hed fo 7] Saw oihers removing shoes [ Other

BT ATiow did the crow ald in vour evaciation? {Cheok all that apply)
Noaid [7] Indicated the exits inuse ] Shouted instructions || Directed passengers out exits
7] Asststed passengers from seat to alroraft exits [ Openingexits ] Other L

88, Did théjpﬁw assipn you any duties?
Cives PINo .
I¥ ves, what were you asked to do and did von do the sk

e S P T B VTS 7

; N

%ﬂi{i you sustain apy injuries prier to the evacuation?
Yes []No .

If yeg, describe the igfuries, how they emend 1he effect they had on your svacnation

ﬁlﬂaﬂ W.-é

00, DA von suglain any infuries during (e evacuation?
] Yes Eﬁi

Ifyes, describe the Injurics, bhow they ocourred and the effoct (hey had on yowr evacuation

21, THA yougastain any imjusies afler (e evacuation?

i yes Ne
T yes, deseribe the infurles, how they accurred and the offect Sy bad on yowr evaceation

2, Dezcribe he location of juries suiftred?
Miwsst [Daskde Tileg BMam [OBack [JFace [Head [ ] Other

93, Description of injuries suffered? (Check all that apply}
L ¥Sprain [ Fractore [ ] Concussion [ BrokenBack [ ] Disforation Eﬂ’étram
[:[:]} Burn [ ] Abmsions (Lacerations & Brsesy 1] Smoke Inbalation

Hher

T e
e T A e mT %{"‘ L3 Ll I

e
94, [escribe the boat that transporied

95, Whers did the boat take you? _ jygmkA&aﬁ < ;,Q&_r mm_}f il @ oyt b ?

P

96, Were you transported to a hospital? Ifyes, which Lospital? N2 . — ’
T




T

Thie attached diagran: on the kast page shows the floor plan of the airerafl,
The doors and exits are indicuted by arge arrows.
%4, Seat Numnber 'Z(Z.C

Please indicals the following locations on the diagrany

I you Jmow yonr exact seat position, place an X" on 1hat seat.

1f yera are NOT SURE of your seat position place 2 question mark on that scal.
Position of other known passengers (by mame or duscripton},

Show your awte of sfcape (draw lize from your sout to sxit used).

indicate the empty seals in your vicinily by plecing “E” on thal seat.

o c T

S SRR )
§5. Have yoywever had to evacuats 20 aireraft bofora?
{3 Yes No

T

96. Ape 377

o7 Hoight _G-10"
98, Weight 50

48, fender
Mafe [} Female

106, Do you wear corrective lepses?
M ves bt

H0E, Were veu wearing vour cormective jenses during this flight?
M ves ﬁ%o

102, Did W& your comenlive lenses daring e ovent that cavged e evacuation?
£ 1ves No

103, Had yowsoonsumed sy alools! in the § hours prior the evacuation?
Fives Mo

14, Frior o deparbare, was your ability to evacuate affscled by any of tie following: ¢ 0

g Vigion | 1Hearing [ 4 Age [Iljury [0 Recemtsurgery ] Cene
Cher

105, How aften do you travel by ait?
I pirst Bight [7] Loss than 1 ftipht per year {31 10 2 Mighte per year {713 to 6 fights per year
More than & flights per yuar

106. Aviation Experience
7] Commercial Pilot ] Private Pitot ] Flioht Attendant [ Aviation Mechanic

lother ' None




.r'

e hnakGheh ,
Timnk wou for completing the sbhove | ﬂcmﬂ I‘:w Safety Board welcomes oy coﬂmwuts on wlmi wes he!pﬁ.l] durmg ﬁm
evacuation ;nd what improvements or changes to the design and operation of safely egnipment you might suggest. Feel frec fo
discuse Boms such os the equipment used, instructions given, crew, passenpers or any other aren you think is impeortant.  Use

additional paper if needed.

.............................




USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Ajrbus A320-214

Directions:

The diagram to the right shows all the
passenger seafs on the alrplane. The {op
of the diagram is the font of the
aiplane.  The  amows  represent
emergency exits, Please complete the
items below: '

1. On (e disgram fo the ripht, please
draw an “X on your seat, and then draw
& Jine from the “X” that shows the path
ard exit vos used o evacuste the
airplane.

Fxample: X

e

2. 1ty e s

3. I was seated in seat & 2-C

Example 1 14D

Thank you for taking the time {0
complete the guestionnaire. If you have
any questions or comments, please call
202-314-6645,
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The mission of the National Transportation Safety Board is to provent accidents and save lves i trenspontation. 'We axe tasked
with investigating transportation accidents, delessining the probable catise, and making recommendations to provent them fom
happening agein. In arder o accomplish our misston, fhe Board Snds it helpfil to contact the passengers an board airplanes
that have aocidents or incidents and sitempt fo document thelr experiences. ILis with this purposs in rind thal we are asking
you 10 conmplete this questionnaire. The foron is vohuntary and should require approximately 20 minutes of your time. Ifyon
shonid have any questions abowt any aspeets of s guestionnaive of its use please feel free to contact Jason Fedol: at 2024314~

Sl Thack vou for your assistanco in his investigation.

e
1. Aow wore the preflight safety instructions presepted? {Check aH that apply)
[ Flight Attendant video [} Audie

7. How muth of the prefight Safety Presentation did you watch?
1an T]15% 50%, 25% [} None
(i Adl, 55 to question 4}

o botons T Obstrueted view [ Distrasiod by child, [~} Distracted by other person
. J's basic kmowledge  |] Listoning to musiciaudio tapes [¥Reading  [] Slesping 7] Too leng
Other

3% Indicate why yon did not watch the whole presentation {checlk afl that apply}

4 wwell could vou hear the presentation?
Heard overy word [} Some words difficult to hear  {_} Most words difficult (© hear

5, #1s Enplish your priwary language?
Ves Ne

6. 710id the pre-Tisht safety prosentation help duripg the pvacuationd
Yes Ho
Explain: -

7.{ Was the pre-flipht briefing presented in 2 manncr that indicated tie mportance of Hstening to (e briefing?
Yes [ INo
Bxplain:

-

8. When did you rexd the safely instruction card in the seatback in front of you?
™ Prior to flight  {] Duting pre-Sight bricfing ] Tn-flight {1 Did notead
1F you rend (he safiely card skip to item 10




9, by gid you not read the safefy cord?
Read it before [} Coudd nat Bnd {1 Wasnot there | Conld yot vnderstand
1 Mot important ] Other,

10, tndthes
7] ves o
Euplain:

card Information help you in the evacuition?

11, What changes would you recommond to improve e saftty instructions? (ither the presentation or safety card)

P A 4 ren

Elmm for i
Het Nedek Aowy

=§»‘?< R *&fﬁ‘%‘&%’éfﬁ seAes s 3 ) S : ?
12, Bidvou act? {Describe pogith

%Why 4id you choose this pesition?
Flight attendant nstroction [} Yooked at snfety briefing card ] Copicd people around me

i ] Previous kmowledge 7] Other, please

)
o .;ngl-g -ﬁ“\J} R
UGN e

E%Xﬁhun did you look for the mergm.my enit(s} closcst {0 your seat?
During boarding {1 During the pre-Gight briefing After the prefight triefing but befor: the evacuation

| During the evacuation

o

SPETNHL vzz,i T T e
SRR

[ ¥es

16, Were you

15, S’hem did you took for an exit? (Check af that 13
frontof me L) Behind me ) 1eit of me EE Ripghtofme

fed in an cmorgency £xit row?
o §fno sidp o dtem 19

17, Did you receive any pre-flight instructions on your responsibilities in cuse of an evacuation?

[(ives [1No

1. Did you receive a persona) briefing by a flight altendant o Your eimergency exit responsibilities?
ves [INo

19, Did you rgad the instructions for operating the exit?

. Yes []}2;

20. 1id you gpen, or altempt 10 open, an ¢xit yowrseH?

{1 ves E.}"&D I no, skip to item 24

21. What caused you 1o upen the exit?

™| Fight atteadant ] P.A, announcoment ™| Personal assessment 11 Other
272, Did you have any difficulties opentug the exit?

Yes [LINe

Exminin:

ar




23, Bd yon use this exit?
C3ves [INe

%, Whon did you decids which exit to use?
[7] Before the svacuation order was given [ As I leftmy s-::»ak_ "] As T waveled down the aisle
(Fower  Nemt oty Geain do @xd phpd ot Wt

25. For what reasons did you choose this exit? {Check all that applyy

™ L was cafled tothe exit ] 1 was directed by cabin staff [ ] ¥t wag the only avalisble oxit

%Tﬁﬁ ather exil was blocked ] I followed olher passengers t was the closest exit
Ol .

26. Were you directed away from a specific sxit?
[.]Yes No

27. Were you girected tloward a specific exit?
™ Yes 4o

23. Did you follow these directions?
Clves TNe

29, Did you gass 2 usable exit at the direction of a fight altendant?
{1 ves No

50, Did y%,lw: an exit and then change your mind?
3 Yes o .

T yes, explain

Pyt

31. I you used an over-wing exi, how §id you get off the
[lmtowater  [J] Directly onto a boat Other

wing?

mw!,ui_wh: mEbleble Hlpirg
-

32. 1f you opencd an over-wing exit, did you plece the exit door inside the airorafl?

[Fyes [INe O NorApplicable

e r
% bk ‘-fli{b& ?ﬁ.q&@

33, Did vou bave c:-,:;ry-ﬂn h&ggae? Caun pcs.tpwrs, im{'sacs, ofc. As one item cach)
Mo [Fonebag §12baps 3bags |_) more than 3 bags

34, T3 you have to gate check 2 bag you were planning to carry on?

[(ves [ 1Ne

25, Where did you store your:

Purser "] Under seat  [] Overhead bin [} Closet [} Other
Briefoase: ¥ Underseat | ) Overhead bin [ 3 Closet Cther
Computer! A Underseat | ] Overbeadbin [ Closet [ JOther
Swilcase b M Underseat L] Overbead bin 1] Closet [ ] Other
Suitcase 2; | Underseat 11 Overhead bin [ ] Closet [ ] Other

36, Did vou gHempt to take any carry-on items with you during the svacuation?

™ Yes o

¥ no skip to ifem 40

37. What iters did you need to (ake?
[ Medicines 11 Money/watletioredit cards 7] CarfH{ouse key [ Clothes [ { Camera [ Computer
7] #ob related items L) Sentimental jtems [ Oty

a



35, Where were the itoms stored?
[T Underseat [ Overbesdbin [ Closet [ Other

35, What happened fo any cany-on bags }*w took with you diging the evacuntion?

[7 Taken by flight attendant 1] Placed in a seat L] Returned to overhead bin

g Dropped o fisor [} Carried inte raftfout wing ] Tock with me onfo rescue boat
Qther

%/Did GHhOT passnEers an:e/mpt to take carry-on items?
Yes [ JNe

%/65& pasgengtrs rekieving carry-on fuggage slow the evecuation?
Yos Mo

4[32. Did paspfngers argue wilh fipht atiemdants over retreving carTy-on lggape during the evacuation?
Yes Mo

R AR AR R "“’f“fif*’ii Aol RS
’i‘i‘i‘r {"ifﬁ;ﬂv‘? e 4“-{’ ‘hﬁ‘\ g* Wi J‘%ﬂh s \-:'{&#m“’b%

i you board a ﬁh{icfra'ﬁ'? [B/
Yas [lpde IF yos, which one? [} Porward Joft {:i Forward right Crverwing feft {77 Overwing ripht

%ﬁ“f

A4, Was a (ight attendant at e doorway giving directions?

{7 Yes
45, Where di¢ you board the shide/raft?
Mpoor g 1} Water

46, Did you have zm:s;r :I:fﬁcui the shde.r‘mﬂ?
ifyes, cxplain T\a_d___io i e b{ ,CH.S{ b s ‘#'L’

T } ,iz.‘ wt{- &*}.;H;ﬁ. v\ e
e T
47, Did you oblzin g Life vest? S If}ras hm‘d d:,.rnu ubtam ti:u: W.st‘?

(711 retricved it myself from under my seat Dmeons gave it to mo 1 Other

48. Did you put on the vesl? MGS {INo

49, Where were you when yyﬂ the vest on?
{7} Inside the airplane Cutside the airplane

50. Did you inflate the vest? Eﬁs Clno

51, Did yon have problems inflating your vest? [[] Ve mu
if yes, describe

$7. How did you know the Incation of the vest?
[7 1astructions from crewmember  { ] Observed others taking vost departurs bricfing
7] Read safily briefing card Cther, please cxplain_ wigh h oailsk phee ol éﬂ &wﬁl‘ﬁh’

53. Did you have any problems using the life vest? [} Yes No Ifyes, what problems?
7] Locating the vest {7} Reaching the package | ] Opening the packape
I_] Donning the vest {7] Securing the vest { ] Other, please deseribe e




T L S R T S T

'Sfih Did yon wse a fiotation seat cu Yes " If b ,{m obtain the CusHon?
[f Lretrieved it myself from my seat {71 took if from ancther seat "] Someone gave i tome

55, Did you have any problen using the fotation seat cushion?
ifves, pleaze doseribe

56 How did you know about the flotition cushion?

Pre-departure safety briefing {"] Safoty Briefing card 1] Crewmember insiructions
| Observed omer people takdng heir seat cushion i1 Other, please explain
T O e Y SR B D
e B
57, Did youexperience any delay in pétting into the aisie?

I 1Yes Ho
ff ves, deneribe

Sﬂr id you climb over any scats during the evacuation?

¥ No If yes, describ '
® D’%{m iﬁmﬁ‘ﬁk— wc"i‘ waler £ b in  T22Y a{' ;llmﬂ.- -ga-ra—of
. o T il SV d oieh v aE)sdile £vacuaiwe

]

59, Did you seg anyons climb over the seats?
L ]Yes o

66, Lid YG%EPE any passengers pushing other passenpers?
ves {MNe

§1. Did you pevpushed?
Cives o

62, Did you ppsh anyone?
{4 Yes Eﬁ{:}

63. Were thepe any disputes among passengers during the evécaation?
"] Yes No [ Don Umow

4. Did you have to waif behind slow moving passengers {i.¢, was the passenger in front of you moving slower than the Jine
to the exin)?

73 Yes To

Hyes, explain wiy they were moving stowly.

65, Did you tonsider auother exit becatse of slow moving Jines?

{1 Yes o
56, Were E%p/ﬂﬁw:!ing with anyone?
3 ves Mo  Ifno skip to item 71

&1, With whom were you traveling? (Check ail that appiy}
{7 Spouse {1 Baby (Under 2yrs.) LI Young child (2-10 yr) {1 Coworker [ 1Friend [ 1OMer




68, 10you were traveling with a child, were you using 2 child safety seat?

Mives [INo
69, Were vou seated with your companton(s)?
(73 Yes Mo .

‘0, Bid you ovacuate with your raveling companion{s)?
[Fyes [ I¥0

71. Did any of thofollowing slow your movement during the cvncuation? (Check all that apply)
[} Seattray o Seatback in front of you [[] Galley [T Bulichead {Walls dividing cabin info sections)
{1 pripht attendant seats ] Galley items (Soda cans, carts) ] Lupgage fallen fiom overhead bins
I npgage passengers tied to take offplane [} Foowrest L1 Child Safety Seat [7] Shoes 7] Blankets
% Headsets [ Broken cabin doterior £ Overhead bins [ Cuateins
Other :

72, Other passengers in peneral were cooperitive duting the evachstion,
[7] Swongly Disagree  {] Disegree ] Neutral £1 Agree IgSm:rnghr Agree

13, My physlcal size assisted me in the evacuation. m/ .
"] Strongly Disagree L] Disagree ] Neutral Agtee {1 Swomgly Apres
74. My physical condition assisted me in the evacustion,

E{ Agree

[] Swongly Disagres [ 3 Disagree  {_] Neutral {71 Swongly Aprec

75, My age assisted me in the evacuation. '
[} Strongly Disagree ] Disagree [} Neutal [{ﬁgrce

1 Strongly Apree

T e T 7
R

B (ks R o
76. Was your scattrelt fastened prior to e evacuitio
(™} Yes, Vory Tight ] Yes, Moderaiely Tight Yei, Loose L iNo [} Can'trecall

77. T you fave any difficultics wifastening your statbelt?
[} ¥es o

78. Did unfpbtening vour seatbelt slow down your evacuation of the atrerafl?
{7) Yes No Scatbelt was not buckled

s S o oo S
l% s e ann o

T Who ﬁ Inforned you that an Lvacuation s ne{:c[?a‘?
Pilot [d] Flight Attendant [} Ofher Passenger Personal Decision

80, /AL 1he thme, did vou dnow why an evacuation was necessary?
Yes [ Ne

81, Did the (ght attendants give yon sny instructions just prior to the cvacwation?
[1ves [JiNe ot enough time

82, Did the fight atfepdants go through the cabin prior to landing to prepare for the evacuation?
Mves [ Mo Mot cnough fime

83. Pid you hear the flight attendants giving instryctions dumng the evacnation]
{73 Foard svery word L] Some words difficult to hot Most words difficur to hear {3 Feard porhing

24. Desoribe the fight atendants” inshuctions?




Loosn SR e S
#5. Did you gmove your shoes during the evacuation?
7] Yos Mo Ifno skip to item 87

£6. Why did you remeve your shoes?
"} Flight atendant insteuctions ] TthoughtIhadta ] Saw others removing shoes

27. How did the crew aid In your svacuatiagﬁhmk all that apply)
[ IMoaid {]indicated the exils inwse
I7] Assisted passengers from seat to airerafl exits ] Openingexite 7] Other

] Other

Shouted hstructions 1] Directed passengers out exits

88, Did the glow assipn you any duties?
M Yes o .
If yos, what were you asked bo o and did you do the task,

A R

R

IELTY: i

Shiead B
e

TN L g e

29, Did you sustain any injuries prior ta the cvacustion?
[3 Yes Q‘ﬁi *ﬂ?"

ifyes, deseribe the inpuries, bow they occwred and e Tiect they Ifad on your evacnation

T aw corrgutll pasve £,

ik

o)., Pid you sustain any injnrics duriag (he evacuation?
Yes [ 3No
if yes, descrile the injuries, ow they ocourred and the effeot they hed on yowr cvasuation

frmase-s dwm} slinb ouey  gewf,

9%, Did you sypetain any injurics after the evacustion?
{7 Ves o Yo ot T gm conmily Fwave ol \
¥ yes, describe e injuries, how they ccourred and the effect they had on your evacuation

92 Adescribe the location of injungyﬂ‘cmd?
Wrist [)Ankle Ileg [FAm [@Back [3Pace [JHead [ Other

93, Description of injuries subfered? (Check all thet apply)

[ Sprain || Fracture {7] Concussion [} BrokenBack ] Dislocation {"] Strain
3 B brasions {Lacerafons & Brujses) 1] Smoke inhalation

{1 Other .

D LT Lo L Dl e e e
i, Dagcribe he bo

95, Where did the boat take you? L) 6hw¢-— “t{w«a Swmby | st

..........

7



The attached diagram on the Jast page shows e floor plan of the aircraft.

The doors and exits are ndicated by Jarge nrrows.
—
94. Seat Number Y Dedume Mo

Please indicate the foliowing locations on the diapram:

I you know your exact seat position, place an "0 on that seal.

If you are NOT SURE of your seal position place a question mark on Uit seat,
Position of other knovwn passengers (by name or description),

Show your rowte of escape {draw line from your séat 10 exit eed).

Indicate the empty septs in your vicinily by placing “E” on that seat,

S Eﬁ’i’iﬂﬁ{'ﬁﬂ- :
L Lt T et e 2

H s

; P i e
95, Mpve voit ever had to evacuate an airerait hefo

94, Ape E:l l
57, Height 221 H“
on. weight AR

5%, ALzender
Mate ] Female

100 Do you wear comestive lenses?
Yes [ Mo

10} Were you wearing your corrective Jenses during this Right?
Yes | | No

192, Did yoyrlose your correstive kenses during the event that cansed the evacuation?
I ves No

103, Tad voda consured any aterhol in the § hotrs prior the ovectation?
[ Yes No

194. Prior to departare, was your ability to evacuate affected by any of (e following:
%Vﬁsion M Hearimg [Jage [mjury [ Recentsurgery {JCane
{rher

105. How oflen do you mavel by au? (Q‘ﬁ/
[ First fight- [ Less shan 1 Qightper year {711 to 2 flights per year o 6 flights per year
{3 More than & flights per year

106, Aviation Experience
[M] Commercial Pijot ] Private Tiot ] Figbhe Attendant  [[] Aviation Mechanic
_g_:_:i{}thcr - - - MNong




S N W@@
Tirank yvou for completing vhe alove Hems. Th{'. Safm}f Board weltomes any comrpents on whut Wi {‘alpﬁii during the

evacnalion and what nprovements or changes to the desipn and operation of safely equipment you might suggest. Feol feeto

disciss Domns such af the cquipmen used, Instuctions given, ¢rew, passelgers of any other area you thind s important. Use
additional paper if needed,

tﬂid' lw—-ia . evaciphew  to  Wgve. oF WoST S T

%ﬁ e e, Bfﬂilr}u v Mﬁ :thméi.jﬂ- B o Haar
oisig. b M%vﬂd’-q’utﬁim’.
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USAirways
Fiight 1549
Hudson River, NY
January 15, 2009
Alrbus A320-214

Directions:

The diagram to the right shows all the
passenger seafs on the abrplane, The fop
of the diagram is the font of the
abplane,  The  amows  represent
emergency exifs, Please complete the
items below: '

1. On the diagram 1o the gight, pleasc
draw an X on your seat, and then draw
a ling from the "X that shows the path
and exit you used o evacuate f(he
airplane,

Bxample: X

el

2. vy s |

3. ¥ was seated in seat __2.0) 7

Rovaliy 1

Gxample: 14D

Thank vou for taking the fime fo
complete the questionnaire. If vou have
any questions or comments, please call
202-314-6645.




'. T 7 \:r ﬁ?@“}{"‘w &% TR :
el ﬁéﬁ@”ﬁ Bl
NGER QUESTIC

The mission of the National Transportation Safety Board is to prevent accidents and save Hves in transporiation, We are fasked
with ivestigating transportation aceidents, determining fhe probable cause, anxd mraking recommendations to prevent fiem from
happening again, 1u order 10 accompiish our mission, the Beard finds it helpful to contact fhe passeagers on board airplanes
sl have accidents or incidents and atteiapt to docment thelr experiences. 1t is with Sus purpose in mind that we are asking
you fo complete this questionyaire. The form 3 voluntary and should roguire approximately 20 piubes of your fime. Tfyou
should have any questions sbowl any aspects of his questionnadre or its use please el fron 16 contact Yason Fedolat 202-314-
PR Thank vou for your assistones in Uis fnvestigation.

I B DT i e R U T e P R R e M R e T T
r A R Aﬁ@-( } .‘5 ?% 1 v(m (:{F-"‘ G A '\A".'p_ ,‘;‘% S, 'ﬁf.:;'-?“ .1/.-1’ E-ﬁn%* it f?ﬁ Lo e o et fer h
% 4{% o i _'\.,::.. &l‘;‘f o ,:'%‘1 ﬁf&{k‘ﬁﬂfﬁﬁ?ﬂ’ﬁ 3 .‘J-E ) o 61 e mﬂ*‘%";&c !%' £ w&fﬂ'ﬁ iﬁ; ‘2% )ﬁﬁ‘_

'
)
oAy t oy o
A R oot s A 5

1. Bow were die prefiight safety mstructions presented? (Check all that apply) '

[ Fripht Attendant Video {71 Andio Dokt R@ﬂf&‘%@’;ﬁ«

2. 1ow much of the preflight Safety Prx;gfaﬁun did vou wateh?
Than st [lso% [ 325% ¥iNope
{If Al, zo to gueslion 4)

3] Indicate wiy you did ot watch the whole presentation {check all that apply). ,
con it before 1) Obstrcted view ] Disirected by child [ Distracted by oiher person
s basin}ilgwi ¢ [ ]Listening to reusiclaudio tapes [ Reading [} Sloeping {7} Teo Jong,
{nher %1 .

ebn i e el

4. How well coutd you hear the presentation? .
[*] Heard avery word [ Some words difficult to hear [ Most words difficult to hear Bﬁ)}{i{"r @W

5./ 15 Enplish your primary language?
Yes | 1Mo

6. Did the pre-Oight safety presomiation help during the evacuation?

Clxee D% ol BeMBMREY.. Bre PRESOSTADION

L)

7. Was the pre-flight briefing presented in » manzer that indicated the baportance of listining to the bricfing?
Mives [ iNo
Fxplain: N

1 ™ r

/
/

8 When did you read (he saloty instruction card in fhe seatback #ﬂm of you?
T Irrorto flight [} During pre.fight briefing ] in-flight M Did not read
I vou read the safety card siip to item 10




E’_é Why did you not read the safety card?
Read mbefore | Conldnotfind [} Wasnotthere  {T] Could not understand
[7] Mot important ) Othes

{1:{%}. Did thf} safety card information help you in the evacuation?
Yes No
Explain: E}g Hﬁi{f

11, What changes would you recommend to improve the safoty instructions? (Fither Sre presentation or safety card)

cEmat wﬂz.?.r"ﬂ} 1‘1. “'\,'F-

12 Dni s brace for :mtpacl? (i)asmim pasmon}

o L I AR - o=¥
o VAP AVERY T Y VAV NG TN N [ =
L-E;--Ab-r*\
AV AL E W) -

11:,'3]. Wiy did you chaose this position? o :
Flight attendant instruction Looked at safety briefing card Copied people around me .
7 Previous kmowledge (ther, please Ef_,f }] 1 ,&.@HA‘D &ﬁ mf 1'(\\1"{) ?Rﬁmbﬂl{* WD
Lo x 4 R 7 AN e w‘\
T Es

I thu dui :.ruu 1uuk for !h-:: ¢m<:rgcn¢y exin(s) closest o your S'E:I:ﬂ?
] During boarding  [_] Duting the pre-Dight briefing ﬁ Afier the prefiight briefing but before the evacuation

[_1 During the evacuation
é Whers did yaugk for an exit? (Check al) that 31%)4
In fromt ofme Behind me Lef of me Right of mee

16, Were ygu seated in fm emergency exitrow?
[[3¥es No  ¥fno skip fo ftem {9

g} i }'% reecive any pre-Dight instructions on your responsibilities in case of an evasnalion?
Yes Mo

18, Did you receive 8 personal briefing by a flight attendant on your emergency exil respnm:bﬂmas”
Mves Mo

19, T3id yofl read the instractions fir operating the exit?
[3ves o

20, Did yof open, or sttempt (o open, an exit yoursell?
i Yos Wo I no, skip lo ftom 24

23, What caused you to apen the exit?
"] Flight ettendant (] P.A. asmouncemient [7] Personat assessmant  {] Other

22, 1Yd you have any difficuities opening the exit?
Mves [No
Buplain:




23, Did you use this exit?
[Fves 1Mo

24, When did you decide which exit fo use? |
% Refore fhe evacuation order was given AsTlelmyseat [} Asitraveied down the aisic
{her f

25, For what reasons $id you choosft Wiz oxit? {Check all that apply)
7] twas calied io the exit  [1 ] whs directed by cabin staff [ ] ¥was the only available exit
{_iThe other exit was blocked I followed othier passongers [ H was the closest exit

™ Gther

26/ Webe you directed away fom 2 specific exit?
No

Mo

29. Tid yoy'pass & neable exit at the direction of a flight attendant?
Bs Ne

30{ Didyou seloct an exit and then change your mind?

el WK, KEADY 100 wAehG itz BANY, TUETE

-
¥

YT (N T G Y AP P I W 175 NN i 7l VRS

L S L | &) e

%- ¥ you used an over-wing exit, how did you get off the wing?

nfo water 1] Directly onto aboat [ ] Other

el LOT oN A BARC e

32. 1§ you opentd an pfer-wing exiy, did you place the exit door ingide the airerall?
Mives {iNo [MNot Applicable

34, D you have to gate check a bag you were planping to carry onl

ves MM \T WAG A ROLL 0% BereE (NOT & B

35, Where did you store your:

Purgn: {7 Under seat erbead bin [ Closet ] Other
Biriefoase: {1 Under seat verhend bin | Closet ] Other
Comyputer: i 1Under seat Overhead Bin [ Cleset [} Other
Suitcase 1 ] Underseat L] Ovesheadbin ] Closer [} Other

Suitcase 2 [ Underseat 1] Overheadbin L1 Closet §_j Other

36, Trid }r%zuempt 10 1ake any carry-ont items with you during the svacuation?
™ Yes No

11 no sidp 1o ilem 40

17. What flems did you need to take?
[ Medicines 13 Moneyfwallet/csedit cards [ CarfHlousekey 7] Clothes [T} Camora 3 Compnter
1 Job related items [ Sentimental tems 7] Other | ~

3




48, Where were i itemns stored?
[ Underseat ] Overbeadbin [} Closet 1 Other

39, What happened o any carry-on bags vy took with you during the cvacnation?

[7] Taken by fight attendant ] Pleced inaseat ] Retwmied o overhead bin

% Drepped 1o Soor 1] Carried into reftfout wing ] Took with me onto reseue boat
Cther

40/ Did other passengers attompl to 1ake carry-on items?
¥ i Yes Mo

if;lﬂ/ 1id passengers refricving carry-on luggape slow the evacuation?
Yl ves {]No

«% Pid p@égﬁ‘s argue with Sight attendants over retrieving camy-on Juggage during the evacualion?
Yer 1 MNo .

[T T '3’3‘:@?5"'* v R 7 ?':ﬁﬁ("' n
0
ou board & slide/raft? .

Yes I INp  If yen, whichone? [ Porward left ] Porward right

Overwing left -] Overwing vight

44, Was aglight attendant at the doorway giving direclions?
3 Yes HiNo

4%, Vere did you boagd the slide/raft?
D ooor ] Waig Vi Water

46, Tid you have any difficulty boarding the slide/mfi?
I yes, explain i

) £ PNV vl AWV Sl VA T O Ol 0172
T RAEL.ONE. G RED Nl L WS AL 2T DN T
| s & B i ~\'$;;r'¢

e R R IO “*‘**rir*%ﬁ% 7
S e S ds e

e
e

r,

o e e o
4 you ohtain a life vest? ] Yes {_ I No Ifyes, b
] Eretrieved it myself fom 1;?: my seat

48. Did you put on the vest? {7 Yes [T No

48, Where were vou when youps the vest on?

{7 inside the airplane Jlu;idc the airpiane
50. Did you inflate the vext?

Yes 11 No @/
51. Did you bave problems inBating your vest? [} Yes [ No
Ifyes, deseribe, Y WIRE, WS IWQ% ; 7‘fsr PA&%E:@W

SECEATE. LT At Wi
52, How did you imow the Jocation é}ﬂm vost?

[] instructions from crevmember Observed others tdng vest [} Pre-doparturs briefing
[7] Read safety briefing sard Other, please explain__ T DT it

53. Did you have any probleros using the life vest? [V Yes £ No  Ifyes, what problems?

] Locating the vest 7] Reaching the package || Opening the packags L T o TEHT

i1 fxonming the vest {71 Securing the vest {7 Other, please describe S 35{ ty Q %%PM—




e

54, Did you use a Hotafion seat cushion T 1) Ves M No. if:.h:s, oW dul }rou uh!am e cushion?

] 1 rerrieved it myself Som my seal {71 ¥ took if from another geat {1 Someone gave it to mie
55, Did you have any problem using Tie Sotation seal cushion?

If'yos, please describe s.:\‘:i £y

56, [How did you kaow shout the fotation cushion?
re-departure safory briefing "] Safoty Briefing card {21 Crewmember instrstions
Observed offier peopls takdig 3 Oﬂmr.

DU

; -zasm s
*ff" w\ﬁ‘:’ﬂi SQZ;',’{ .;5{:? r" R : g i
57/ Did yom experience any delay gettmg i1 ﬁ;s 313]2‘?

W ves [ JNo

T yes, describe { 7{1{&- A il
e L AL N S A

58, Did ygﬂéimb over any seals during the svacuation?
1Ves o If yes, doseribe

!

aﬂid you see anyone climb over the seats?
Yes [ INeo

%/ Did you soo any passengers pushing other passengens?

O NoT \o(gerld

61/ Did you get pushed?
Yoz [ 1o LM

id your push anyone? 5? ‘:‘i}f—'
grﬁﬁyd: j mwkg ?b‘gﬂm& L&Eﬂ/ (Rl

Yes No \ ’é( QETE
& %f}i,?a NG 1 VP WAL SO .
63, Were thefe any dispites méﬁg %g&ﬁmng the cjracuahﬂn‘i' _ AN YEER MG %WM@

{ives Mo [ Don'tknow

64, Did you have to wail bobind glow moving passengees (i.c. was the passenger in front of you moving slower than the Tine

gm exif)?
Yes 1Mo

If yes, explain why they were moving siowly.

R S T A T WA AR I REEYE N TRE TR
D [ Vol o

T AN
g 14d you consider another exil because of siow moving lines?
Yes [ e

66, Were yolt truveling with anyone?
i1 Yes Ne  Tfno skip to iten 71

67, With whom were you traveling? (Check all that appiy)
I Sponse ] Baby (Under 2 yts) ) Young ebiid (2-10yr)  ["] Qoworker 7] Friend flomer




68, If you were traveling with a child, were vou using 2 child safely seal?

ives [No

69, Were you seated with your companion{sy?

M ¥es {IXo

70, Did von evacuate with vour raveling compenion{s)?
[(Fves 1Mo

71. Did any of the fellowing slow your movement during e evacuation? (Check all that apply)
[} 8casway  [1] Seatback in front of you ] Galley [ Bulkhead (Walls dividing cbin into sections)
[} Flipht attendant seats [ ] Gailey items (Soda cans, cartsy {7 Lugage fallen from overhead bins
[ ] Lngpage passengers tried to take off plane [} Footrest {1 Child Safety Seat  [J Shoes {T] Blankets
E‘Huadsmz "] Broken cabin inforior | ] Overhead bing  [_] Curtalng
Drher :

72, Other passengers in general were cooperalive during the cvacuation.
] Swongly Disapree L Disagree ) Neutral {73 Agree wongly Agree

73, My physical shae assisted me in the evagualion.
{1 swongly Disagree ] Disagree ] Neutral 3 Agree Sirongly Agree

74. My physical condition agsisted me in the evacuation.
7] Stronply Disagree {1 Disagree {1 Newmal {7} Agree ougly Apree

75, My ape assisted me i the evacunlion. '
T suongly Disagree {3 Dissgree {3 Neutrad 3 Agen A Swongly Agree

R R e R R T e
e e
: e e T A ! e

'u o .ﬁ ) Sl
76, Was your seathell fgstened prior to the evacuniion?
£71 Yes, Very Tight W] Yes, Moderately Tight  [] Yes, Loove 1Mo [} Can'trecall

77. Did yoy have any difficuities nfastening your scatbele?

{] Yes 0
78, Did unfistening your seatbelt slow dovim your evacuation of (he eircrafl?
] ¥es Mo %] Seatbelt was not buckied

ek T e T
B .--‘f\f?twﬁfﬁ GRS PR

798¢ Who first informed you that an ovaCuAHOR WES REC

73 pitat [] Plight Attendaut [ Other Passenger  §¥] Personal Decision

20 Ag e time, did you Imow why sn evacuation wag necossary?
s [N

i
8Y. Did the flipht aitendants pive you amy fnstroctions dust prier o the cvatuation?
Yes o L] Mot ereugh time
§2. Did theMli
Mo

ipht attendants go through die cabin prior to Tanding 1o prepars for the cvachation? -
MiYes {] Mot enough time si’CB {}r[} C,HLE ;B(\J ﬁﬁﬁi‘%ﬂa} %I W;WD

%3, Did you hear the fight attendanty giving iasinictions duting the svacualion?
{"] Heard cvery word Sorte words difficult e hear {7 Most werds difficult to hear Heard nothing

34. Describe the Sight attendants’ invtructons?

e

{29




85. Did youfemove your suatin‘?
£]Yes [ﬁﬂn If o skip to itom 87

BA. Wiy 4id you remove your shoes?
{77 Flight attendant Instroctions [ thought ¥hadto [T Saw ofhers removing shoes 1 Other

87, How did the crew atd in your evacuationy (Chock alf that apply)
U Neatd ] fndicated the exits in use Shouted fostructions ] Directed passengers ouf exits
isted passengers from seat fo abreraftexits  [] Oponingexits ] Other

28, Did the crow assign you any duties?
Yes [ ]No .
T yes, what were you asked to do and did you do the ask,

- ok ra F .}

VAR COVEEAT TS NECT
T e ?

1--# o A5 ' 2
'J‘rv\l.lﬁ."-::'_ 2
B e oL
290 Did you suslsin eny infuties prior to the evacuation?
Nives [ iNe

If vey, despribe the injuries, hov m::yom-:mcdan the sffect they had on your evaguatio;
PTG R T W SR T e

ES E [-&-"1 Lo ,.I!' - e
SE%/ 1d you sustain say injuries duriag the evacuation?

Yes [[1¥e :
I yes, desoribe the injuries, ow they socurred and he offect they had on your evaciation

N1 AN L S ) N AN T NS CERETTT

Pl i Ly

91/ THd you sustain any injuries after the cvacuation?
Yes o
1f yes, describe the infures, how ey occurred and the effect they had on yohr svacuation

9. ﬁcscrib&éha tocation of injuricgénifered?
) wrise anide [ Leg, am {IBack {JFace [[JHead 7] Other

03. Deseription of injuries suffered? (Check all that apply)
Sprain [ Emetwe [ Concussion ] Broken Back ] Dislocation 1] Stain
Bum 7] Abmsions (Lacoratiops & Bruises) [ Smoke inbalation
{iber BHEA B CES

T T e

94, Deseribe tie boat that Wwinsporied you to shore (or provide neme If knowm)?
SUALLTRED

05, Where did the boat take you? _ N ;5 P\?WJ {276(?\} -r

ifanmrin

9. Were you tansooried 10 a hospital? 1f yes, which hospital? ND ___________________
7
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The sached diagram on (e Jast page shows the foor plan of the airerafl.

The doors and oxits are indicated by large arrows.

94, Beat Mimber 2"2- E

Tesse indicate the foliowing locations on the diagram:

1§ you know your exnct seat position, place an “X" on that seat.

If o are NOT BURE of your seat position place 2 grestion mark on that seat.
Position of other kngwn passengers (by name or description).

Show your rowte of vstape (draw Ene fom your seat to exit used),

Indicate the empty seafs in your vicinily by placing "E” on that seat.

LA

e T s

"1}"' Er T e R
e 5“*5*"%4" S

95, Have over had to pvacuate 6o airerft before?

[ ves No

96. Age g E"’“"“?
97, Fleight ]:;; E.,miﬁ_
98, Weight | ).

89¢ Gender
Male [_] Female
160, Do vo'wear correclive lenses?
i ves
101, Wore yhu welring your corrective lenses during this Sightt
7] Yes Mo

102. D voif Jose your corrective lenses during the event thet cavsed [he evacuation?

D) ves Mo
193, Had @Z consurned any aleohol In the 8 hours prior the evacuation?
] Yes No

104, Prior to departure, was yowur ability to evacuate affected by any of the lowing: }h D
E Vislon [ JHeanng [Jage [Tnjury ] Recentswgery [ Came
Cther

105. How often do you tavel by air?
[ birst Giight - {3 Less than 1 fight per year  £]1 to 2 fights per year 3 fo 6 fifghts per year
L) More than 6 flights per year

106. Aviation Experience
[} Commercial Pilot {7 Private Pitet 7] Jifight Avtendant  {_] Aviation Mechanic
[Thember ' 11 Nene




R ay L

'I'i:!ank yuu ﬁar completing Qe above iteme. The Safkty Board wc:!mmm: any mmmmm of mh&t wWas huipi‘ul dur:ng the
gvacuation and what improvements of changes to the desipn and eperation of safely equipment you might suggest. Feel fiee to
discnns ilerns sush a5 the equipment used, strogtions piven, crow, passengers of any other arca you think is important.  Use
addittonal paper if needed.
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USAnways
IFlight 1549
Hudson River, NY
January 15, 2009
Alrbus A320-214

Directions:

The diagram fo fhe right shows all the
passenger teats on the airplane. The fop
of the diagram iz the font of the
airplane.  The  amows  represent
emergency exits.  Please complete tp
ftems below:

1. On the diagram fo the right, please
deawr an %7 on your scat, and then draw
a Hne from e X7 that shows the path
and exit you uvsed 1o evacuste the
abplane,

EBxample: X7

rrerrrrrrrerlie

3. I was seated in seat QZ -E:

Example : 14D

Thank you for taking the time to
complete the questionnaive. I you have
ary questions or cormments, please call
202-314-6645.

£ g,




e
e
NGER OUESTIOS

PR
The mission of the Natfonnl Transporiation Safety Board is to prevent accidents and save lives in transportation. 'We are tasked
wilh investigating tansporiation accidents, determining the probable cause, and making reconpmendations 1 prevent them fom
happening again. Tn order to accomplish owr mission, the Roard finds it helpfil to contact the passengers on board zirplanes
hat rave sceidents or incidonts and attemapt o docament thelr experiences. 1t is with this prxpose i mind that we are asking
vou th sonplete his questionnaire. The form is volumary and showld require approximately 20 mizutes of your e, Il you
should bave any questions 2bout any aspects of 1his questionnaire or its nse please foel free to cuplact Jason Fedok at 202-314-
. Thank vou for vour assistance ln this investigation.
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1., How were the preflight safety inplructions pmsen;mi? {Check )l tuat apply)
{E‘!’Fiight Attendant Video [} Audio

2. How much of the proflight Safety Presentation did you watch?
Cian [J7s%s sa% []25% [&fNene
{If Al, o 1o question 4)

3. Indicate why you gid not watch e whole presentation (cheek all that 2pply). .

%m i before [ Obstructed view L) Distracted by child [} Disteacted by other person

= {6's basic knowledge | ] Listening 1o music/mdio tapes {1 Reading 1 Sleeping [ Too Jong
CHher

4,  How well could you hear the prescrtation?
E_’chcani every word [} Some words difficuit to hear ] Most words diffiesit 10 hear

5, 15 English your primary Janguage?
E’fch No

6. Did the pre-Tinht safety prescniation belp during the evacuation?
I3 Yes No
Bxpiain:

7, Wan the pro-flight briefing presented in a roanner that indicared tiie importance of Hstening to the brisfing?
[yes [GN0
Explain

8, When did you read the safety instruction card in e seatback in front of you?
[ prior to flight [} During pro-light briefing ] In-flight %3 Did not read
¥ you read the safely card skip o item 10




9. hy did you not read the safety card?
dithefore [ JCouldnetfind [} Wasnotthere { ] Could not understend
[7] Mot mportant [} Other,

10. 13id the safety oard information help you b the gvacsathon?
i 1ves [HBNo

Fooplaln:

11. What changes would you recommend to improve the safbly instructions? (Either the presentation or safety card)
5 of bl e, be. _,%?v(. st Ye  FafesYeous h-a:;'ﬂ feg bfeds
AR/ g YRa YT S Js s3  Yde Sowc

L o

12, Did vou brace for impaet? {Deseribe pogition)

Lyes & rosIed j"\wé e I n:-v': .e_‘:;t.cf el ﬁsﬂgaai
Sl 4:...42 Doyl e e A‘;ﬂ J'.-d_? &

13, Why did you choose this position?
EL?QM stendant instruction. 1] Looked at safety briefing caxd [ Copied people around me
revious knowledge I} Other, please ) .

. iR 3% Srcaigiy ;

14, Whea &id you look for the eocrgeRcy exit{s) closest [0 your seat?

"] Buring boearding 1 puring the pre-flight briefing é’w’iﬁcr the preflight bricfing bt before the evacuation
[ ] During the evacuation

e i - v ol

15. Where did you look for an exit? %heck afl that apply)
"] frontofme {4 Bebind me L2} Lol of me Right of me

16. Were yonseaied In 6 ernorgeney oxit row?
] Yes Mo If no skip to hem 19

17. T you recefve any pre-flipht instructions on your responsibilities in case of an evacuation?
[(Yes [1Ma

18, Did you receive a personal brisfing by a fight attendant on your chRIEERcy exit responsibitides?
3 Yes B

19, Did you fhe instructions for operating fhe oxit?
{1 vYes o

20, Tiid you open, o atleinpt fo opes, an oxit yoursel?
I Yes o  If no, skip to item 24

21, What caused you to aptn fhe oRit?
T elight attendant [} P.A. announcoment {7} Personat assessment [ ] Olker _

22. Did you have any dilliculties opening the exit?
Myes [INe
BEuplain




23. Did you yso tiis exit?
[3ves [FIne

4. When 8id you deside which exit to uge?
8 Before the evacuation order was piven [ As TleRmy sext 7] As Itraveled down the adsle
Otiter

25, For what reasons did you choose Gifs gxit? (Chedk all that apply)

I fwas calied to the oxit || I was dirncted by cabin siaff it was ibe only available exit

%’I’hﬂ other exitwas blocked 1] 1 followed other passenpers  LEPTt was the closest exit
Cither

26. Were you directed away from a specific exit?
2 No

27, Were you directed toward a specific exit?
ez | |No

%%)id you follow these directions?
ez [_]Na

%,.Bi:i you pass a usable exit at the direction of a flight atendant?
Yes 1Mo

%Did yi select au exit and then change your tind?

Yes 1Mo -
Hyes, oxplain_ 7"z Landeol gt o Reonw L @adell i wugrms
Yol mcpd,

31, If younsed an over-wing exit, how did you get off the wing?
[Hntowater L] Directly optoabost  [] Other

33, Hyow opened 88 over-wing exit, did you place the exit door inside the alverafl?
{T1¥es [iNo [ ]MotApplicable

o 2
42 S R

33, Didyou have C-{m hagpage? (t purss, ﬂputcw, Pavkpacks, eto. a5 ont iﬁw c‘il}
Fino Bonebeg [12baps [ 13bags [ ]morethan 3 bogs

S O e PRy e RS
Ve s B u

14, 1Did vou have to gate check a hag you were planning to cary on?

IE Yes [ 1Mo

35. Where did you store your:

Purse: Underseat |3 Overbead bin [ ) Closet [ § Other
Bricfoase: Underseat L] Qverhead bin [ Closet 1§ Other
Compater: "] Under seat ] Overhiead bin {1 Closst 1] Other
Suitease 1z T Under seat | Overhead bin £ ] Closet [ ] Other

Suitcase 2 "] Under seat [ ] Overhead bin  _1Closer [ ] Other

36, Did voy attempt to lake any carry-on items with you during the pvacuation?
71 Yes No

1 no skip to item 40
¥1. What fterns did you need to take?

[ Medicines |} Moneyhwalletforedit cards {3 Can/House key [ ] Clofhes M Camern {3 Computer
{170t related jtems 71 Sentimental items [ Other

3



38 Where were the items stoved?
[1 Underseat [] Overheaddin {3 Closet [T} Other

39, Whet happened to any carry-on bags you took with you during the svacuation?

[] Taken by flight attendant  [] Placed inaseat  [] Retumed to overhead bin

% Dropped to floor L] Carried into raffout wing "] Took with mo onto rescue boat
Other :

40, 1id ofler passengers aftetpt to take catry-on ftoms?
[ ¥es FiNo

41, Did p‘aﬁégm retrieving cwrTy-on lupgage show the evanuation?
Cves {ine

% Did passengers arpue with fight altendants over refieving oarry-on lupgage during the evacuntion?
Yes Mo ‘

e “ﬁgm\ﬁ}mﬁm‘?'“wt‘?&' L M‘:ﬁ?&w DT s e e e b S r s
R R e e
VR Gt e SSalcieliadinmtng e R B S

43. Did you board a slidefrait?
[FA¢es [INo  If ves, whichone? {] Forward left Eﬁomrd right ] Overwing left {71 Overwing vight

44, Was a fight attendant af the doorway giving dircetions?

Efﬁ’cs e

45. Where did you boapd he shidefrafi?
oor || Wing ] Water

46, Did you bave any difficulty bosrding the slide/rafl?
Hyes, explain o

R T A e R
S e :ﬁﬂr *_-&4'-‘_ R e
i “\*:“*‘mwgﬁ,r:ﬂahiﬁ*‘fﬁm} g

T L T T o

Taeer] s 4 T 3 At :.- e M'trn?,ld\"\c"nu
A47. Did you obtain a e vest? 11 Yos [ No FFyes, bow did you obtain the vest?
{7} 1 retrioved # myself from winder miy seat {ti Someone gave il o me 1 Other

48. Toid you pub on the vest?{_] Yes [ 2o

49, Where were you when you put the vest on?
[ inside the airplane ] Outside the airplanc

50, Tid you inflate the vest? ] Yes [ Na

51, Did you have problems inflating your vest? [ Yes [ No
Ifyes, desoribe .

52. How did you imow the focation of the vest?
[ imstructions from crewmomber [} Observed others taking vest [ Pre-deparnure briefing
I_1 Read safety briefing card [ 1 Other, please explain

53, Did you bave any probloms using the life vest? {3 Yes [ No [T yes, what problems?
T Locoting thevest L} Reaching the package [ § Opening the package
L) Donning the vest [} Securing the vest I} Other, please deseribe . s




54 Bid }mu use 4 fir::rmiwn sirat cushmn? & No if }rms Imw dsd you nbiam the Guslmn?
(171 retrimved it myself from my seat \eek i feoan another soat {1 Someons gave it o me

55, Did you have any problem using the flotation seat cishion?
[Tyes, please describe

56, Fow did you know about the fotation cuslion?
{73 Pre-depariure safety bricfing {71 Safety Bricfing card ] Crewmember instysctions
[} Observed other people taking their seat cushion 124 Other, please sxplain £ J-:M«mc-‘f &  E L

,‘r'v‘fﬁ"“" G B TS SR AT S R
S ‘¢=~<3§“'§.x_.'hér,-~ e RS RIRE
57, I.‘.‘ud yog%q)ersMW any dolay in petting info the .usia‘?

i

m Yes
i ves, deserlie

58. Did you ofitgh over any seats during the cvacuation?
1 Yes o I yes, describt

%,Did you s66 anyone ofimb over the seats?
Yes [ |No

tSﬂ i}:d }’0[%1355}3 nny passengers pushing other passenjjers?

61. Did you get pushed?
[Ti¥es No

G2, Didyou amyone?
Five No

53. Were there any disputes among passehgers during the evacuation?
[1ve: [INo DNt knew

54, Did you have: Lo wait behind slow moving passengers (i.0. was the passenger in front of you moving slower than the line
to the exi)?

7] Yes Yo

I yes, explain why they were moving slowly.

65, :Did yuu consider another ot becanse of slow moving lines?

pe -’
66, Were &wﬁaveliug with mmyone?
M ves Mo ITno skip to item 71

&7, Witk whomm were you triveling? (Check all that appiy)
[Ispouse L) Boby (Under2yrs) [l Young ehild @-10yr) 7] Coworker [ Fricnd {7 Other




GE. If" you were traveling with a ¢hifd, wore you using 2 child safety seat?

M Yo [B,ND
69, Were yoy seated wilh your companion(s)?
(71 yes No

0, Did you evacunaie with your traveling companion{(s)?
[Mves 1Mo

¥1. Did any of the following siow your movement during the evacuation? (Check all that apply}
[ 3 Seattray [] Seatback in fronl ofyou ] Galley Bulichead {Walls dividing cabin into sections)
[} Plight attendant seats [ Galley items (Soda cans, cor’s) 1§ Lupgage fillen from overhead bins
L3 Luggage passenpers tried to lake off plane [ ] Foowest [} Child Safety Seat { ] Shoes [ Blankets
% Headsels [} Broken cabininterior [ ] Gverhead bins ] Curtains
Other

72, Cther passengers in general wers cooperative during the cuacnation,
L1 Swongly Disapres  [] Disagree  [] Neutral ] Agree {Eﬁ"Stmugly Apree

73, Wy physical sles assisted me in e cvacuation.
[} stongly Disagtes ] Disapree  [] Nomiral fﬁ'ﬁgfw 7] stwonply Apres

74. My physical condition assisted me in the evacuation.
1 Swonply Disagres 1] Disagree  [[] Meutrat Eﬁ/ﬁgmu

75, My age sssisted me in the evacustion. EI/ :
7} Stropply Disagree  [] Dissgree  [[] Neutwd Agree

7] Swongly Agree

[:] Strongly Ajmas

R R B T T s
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6. Was your seatbelt fas od privr 1o the evacnation?
{1 Yes, Very Tight ps, Moderately Tight [ Yes, Loose [INe [J] Can'trecall

77. THd you have any difficallics unfasteming your sealbelt?
{ E"ga

{ . es
78. Tid unfastening your seathelt slow down your evacuation of the aircraft?
{1 Yes [E'I’\I? {] Seathelt wes not buckled

S e
14, Who Srst Informed you that an evacuation was n

£oOSS
Tipiot ] Flight Attendant ) Othher Passenger EFE’:[‘SGMI Decision

2G, At the time, did you know why an ¢vacuation was necessary?
Yes [JNo

31, Did the flight afiendants give you any instractions just prior to the evecuation?
Cives [INe ot enough time

§2, Did the flight attendants 2o throuph the cabin prior to Ianding to prepare for the evacuation?
[N¥ex [ INe Mot enough fme

23, Id vou hear the flight altendants giving Instructions during the evacuation?
{71 Heard overy word Some words difficult to hear [T Mosl words difficult to hear E‘{I;ard nothing

84, Deseribe the Qight stiendanis’ nstietions?




L L e iy ey ro—

85, Did you remeve your shoss during e evaenation?
[ Yes Mo  [rosXip o ilem 87

86, Why did you remova Your shos?
{7 Flight avtendant instructions ) 3 thought Thad to ] Saw others removing shoes {7 Other

#7. Dow did the crow afd in your evacuation? {Theck alt that apph?
[INowid [Bindicated the exits iuse [} Shouted instructions ] Directed passengers out oxifs
L1 Assisted passengers from seat to aireraft exfty {1 Openingexitz § ] Other

£5. Did the cpew assign you any doties?
[3ves (FNo .
Ifyes, what were you asked to do apd did you do the task.

A O B e e 4t
£9. I you ststain any injuries prior 1o the evacuation?
] Yes Na . -
£ yes, deseribe the minrfes, how they cccurred ond e effect they had on your svacuation

B0, Did you sistain any injurics daring the cvacuation?

[]Yes [4No
i yes, desoribe the njuries, how they oocurred and the effoct thay had on your evacyaion

91, Did vou sustain any infuries after the cvacuation?
{71 Yes Ifﬁ‘ﬁ

¥t yes, describe the injuries, bow they ovcurred and the effect they bad on your cvacnation

o7, Describe the location of juries suffored?
Flwre [Jande EJLeg [Tlam [[IBack [)Pace [JHoad {1 COther

23, Thescerlption of injuries suffored? (Check alf that apply)

{1 Sprain [ }¥ractare [} Concussion [ Brolen Back [ ] Distecation [T} Strain
ewn | Abmsions (Lacerations & Bruises) [} Smoke inhalation

{3 Other
e

A R P LAl b R e e e FEAERE
e L N e b R L e ; 2 i
\{{'\‘.tuéfi;‘;}ﬂlp{. e .Q'{\ -"J:a}‘::‘.j [ hu@“{ﬁﬁﬂ -ﬁi\‘%‘é} ;ﬂ){“ o] ; AT

e B e T e e S A R Y
94, Describe the boat that ansported you 10 shore {or p
Atk ge e K Bty

e

95, Where did the boat tako vou? md.%(m_) /@w —— ﬁp- % @TW eﬁ'

P o R P

HF 2

96. Weore you ransported to a hospital? IF yes, which hospilal?
7
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The mtached disgram on the last page shows the Soor plan of the airerafl.
The dovrs and wxils are indicated by larps arrdws,

4. Scat Nwnber 7.9 .

Please indicate the folowing locations on fhe diagyam:

I you know your exact seat position, placs an “X on that seat,

11 vou are NOT SURE of your seat position placs 2 question mark on that seal,
Position of other kmown passongers (by nane or description).

Shew yaur rouse of escape (drav lins from your seat 10 exit used).

Tndicate fhe coply serts in your vieinity by placing “E® on that seat.

Yes | iINo
06, Ago _ﬂfﬁ_ﬁ?

R T o0
98, Weight 228

&9, Gundor
[iale [ Fomale

1068, Do yon wear comrective kenses?
ez [ INo

E.%L, ‘Were you wearing your corrective lenses during this fight?
Yes Moy

E%;/Di:i o1 Jose vour correstive lenses during the svent thet caused the evacuation?
Yes No

103, Had yp agpsed any atoehel 3p the 8 hours prior the evacuation?
Mves FTNo

104, Prior to deparfure, was your ability fo evacuate affected by any of Ge following:
{"Ivision 7] Hearing Age 1injory [T Recentsurgery [ Cane
{ JOther

105, How often do you raved by air?
Vigst flight- T3 Less than 1 Sight por yerr [ 11 to 2 flights per year [} 3 to 6 flights per year
Mors than 6 fights per year

106. Avietion Experienct
] Commercial Pilot ] Frivate Pilot  [T] Fhight Attendany [ Aviation Machanle
[CiCmer : #l-None




ST kb ; Py o
Thank you for compiem;; the ﬂimvn :tcms 'I'hr: Sﬁ‘m}f Bﬂm‘d weicmm:s au)' w:mncms on what was hatpﬁ;i dunng the
evatuation and what improvements or chauges to the design and operation of safety squipment you might suggest. Feel free to
discuiss jtems such as the cquipment used, lastroctions given, crew, PAssengéens o any other ares you think is important. Use

additionnl paper if needed.

Cawin,
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Directions:

The diagram $0 fhe right shows all the
passenger seats on the airplane, The fop
of the diagram is the ftont of the
airplane.  The  amows  represent
emergency exits. Please complete the
items below: '

1. On the diagram to the right, please
draw an “A" on your seat, and then draw
a line from the "X that shows the path
grd cxit you used to evacuate the
atrplage,

Bwample: X

S

2 vaynanec [

3. Twas soated inseat 23 Qo

Example : 14D

Thank you for taking the time to
complete the questionpaire. If you have
any questions or comments, please call
2062-314-6645,

38
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The mission of the National Transportation Safkty Board is to provent accidents and save Fives in transporiation. We are tasked
with investigating transpertation sccidents, deternoining the probable cause, sod mraking recommendations to prevent them fom
heppening again. T order to acconxplish our mission, the Board finds it helpful to contact the passengers wn board airplines '
(hat have sceidents of cidents and atternpt to document their experiences. Tt 45 with this purpose in mind that we are asidag
you to complete this questionnaire. The form is volunfary and shonld roquire approximately 20 minntes of your e, Ef yomy
should have any questions abont any aspects of this questionmaire or its use please fieél free to contact Yason Foedok a1 202.314-

@B, Thank you for your assistance jn this investigation.

o e e P B R B e e RN S A
T N R T S R R
SRune e \%%“i&z:ﬁ-‘r?*gﬁw%.@@ﬁs S e e
1. How were the preflipht safety nstructions presented? {Check ali that apply)

A Flight Attecdant [ Video  [[J Audio

2, How much of the proflipht Safety Prescntation did you watch?
s Clrsw [sow [d2sw [wome
{If A1, pa to question 4)

3, Indicste why you did not watch the whole presentation {cheek alt that apply). .

["] Seen it before | Obstmeted view ] Distracted by child {3 Distracied by ofiier person

E 1t's basic knowledge 1] Listoning to music/audio tapes () Reading [ Slecping 7 Too loog
Other

4. Howwell could you hear the presentation?
[ fTeard overy ward 1] Some words giffiont to ear {73 Most words difficult 1 heat

5[2/15 Enpiish your primary language?
Yes Ne

6. Did the pro-fipht safety presentation help during the gaenationy

A Yes Ho
Explaim Luaafad Bt

7. Was the pro-fHght briefing presented in a manner (bat indicated the importance of listening to tie bricfing?
B¥es 1Mo
Bxplain; byt Fae 4 u{.,.u‘f F;"?- ens  MAY eand Meh b 2 izes Ang};...u-{mﬂ Y7,
b atediis sspecally £ Fhoeat hve  brlowepe assc dhe iam-f-r{.ubm
frd AS A ALY

. When did you read the safely mstruclion card in (he seatback in fent of you?
] Prior vo flight [ Durinp pre-Dight briefing {7] in-fhight [H}i';d not read
I you read the safety card skip to item 10




B, Why did you not réad the safety card?
[ fead it before [} Could not find 7] Was not there [ Could not understand
] Not important ) Other__ _

10, Did the safety card nformation help you in the evacuation?

iyes [BNo
Bplain: Ad Listneh To  Elisht pendand Poe-Ehglot

11, What changes wonld you reconmiend to improve the safety instructions? (Bither the presentation or safely ¢ard}

Pt T L T SN D BT T
T

12. Did you brace for impact? (Rescribe position)
}f{-‘_'..j' o e pd Doscns Treed Diea

13. ‘Whr did you choose this position?
{lrspht atendant instiuetion. ] Looked at safety bricfing card 1) Copied people around me
[ HPrevions knowledpe "] Qther, please

R O S S SO R
T

= i, ik L
14. When did you 100k for the emergency exiy(s) closcst to your geul?
[ Diving boarding  Ezd-During the pre-fight briefing Afler (e preflight briefing but before the evacuntion
{EDuring the cvacuation

15, Where did vou look for an exit? (Check all that spply)
¥ front of me (g3 Felind me [Jielofme E?] Right of me

16, Were you seated in an emergency sxit row?

[Fyes EMoe  Ifnoskip toitem 18

17. Did you receive any pre-flight instructions on your responsibiities in case of an evecuation?
L] Yes Mo

18, Did you receive a personal briefing by a Dight atteadant o Your Cmergency exit reponsibilities?

i ves Mo

19, Did vou read the instructions for operating the exit?

F1ves [INe

20, THd you open, O attemyt 1o Gped, an exit yourself?
[ ¥es D3 11 o, skip to item 24

21, What cansed you fo open the exit?
[7] Fiight attendant [} P.A. announcoment [7] Personat assessment  [] Other

%2, Did you have any difficulties opening, the exit?
lves [ 1No
Explain




23, Eid you usp his exit?
[Jyes [ INo

4. ‘When did you decide which exit 1 use?
{1 Before the evanuation order was given [IB’J{S 1 left ay seat [} As I waveled dovn tie aisle
Eioter £l aht atvevdampl s stpvebsor po g Folpehtd

25, For what reatons did you choose this exit? (Check all that appl

[} 1 was called to the exit £ 4T was directed by cabin slaff twas the only available exit
Fhe other exit was blocked 1] I followed other passengers ) It was the clnsest exit
Cither

6, Were you directed aviay from 2 specific exit?
Yes {12l

27 you directed toward a specific exit?
e [ INo

28, you follow these divections?
es § JNo

29. Did you pass 2 usable exit at the dircetion of a Sight aitendant?
{]¥es o

30, Did you seloct g cxit imd then change your isd?
1Yes B :
If yes, explain

31, If you vsed an over-wing exit, tow did you get off the wing?
[Jintowater [} Directly ontoaboat  {EOther Q4 Jo e Jus %

32, Ifyou opencd A over-wing oxil, 3id you place the ¢t doot inside the atrerafi?
[ves iNo Ei’ﬁ:f:ﬂpp]icablﬁ

s
53, Did you have camy-on bagpage? {Count purses, COmputers, backpacks, ofc. a5 ong Honk each
INo [énebag [ 12bags [i3tags 7] morethan 3 bags

34, 1id you have to gate check a bag you wers planning 1o carry ont
[(Ives [l

25, Where did you store yourn

Purse: [Underseat [ JOverhead bin ] Closet [ Othwr
Hriefcasy; {FUnderseat  BdCverhend bin I Gloset ] Other
Compter: ] Underseat | ] Oveshead bin L] Closet {J Other
Svitcase 1 FlUnderseat | Overhead bin []Closer 11 Other
Suitease 2 [ 1 Under seat %Dwrhﬂad bin L] Closet [ Other

e

Qe o yrihendhns
3‘31 15id you attempt to take any carty-on ftems with you during the svacuation?
7] ¥es

T ner skdp to Hem 40

37, What items did vou need fo 1ake?
[ Medicines L] Moneyfwalicioredit cards [} CorHonse key  {] Clofhes Y Comera 1 Computer
I} Job related items  { ] Sentimontal items  [T1Other N

3




38, Where were the Boms stored?
"] Undersear [] Overheadbin [ Closet [ Other

39. What happened 10 any -on bags you took with you during the ovacuation?

[} Faken by flight atterdant Placed in 2 seat  §_] Returned fo overbead bin

E Propped to fioor ] Carried inte ralt/out wing {7} Took with me onto rescue boat
Cither

40, THd ofhier passengers attérnpt to take carry-on ilemss? .
[%ves [%o Bacs wwgen ppgeth Oy h And At

41, Did passengers relrieving carry-on luggage stow te evacuation?
[ Yes {0

42, T passeagers angne with fHight attendants over refricing carry-on ppage during the evacuation?
{ives B Aet where L wiy '

Y .?1;'_ 'mtr"é‘.ﬁ ‘1; ﬁﬂ"ﬁ:‘ﬁ"‘ e
a slidefrafl? _
Tlves £ 1Mo If yes, which one? T Forweard eft [ Porward right 7] Overwing left [} Overwing right

44. Was a fight atrendant at the doorway giving directions?

[:] Yes ﬂ;}i’%

45, Where did you board the slidefrafi? Aot th gt
[poor [lwsg ] Water

46. THid you have any Sifficulty boarding the stide/raft?
1f yes, explain Al A

T N N B e D R o
S e

47, Did you obtain a 1o vest? 1Mo Fyes, how did you

71 rofrieved it mysolf from under sy 568t {3-someone gave it1o me
' boas Didfagal by 1P

45. Did you puton the vest? [FF¥es {1

49, Where were you when you putthe vest on?
7] inside the ahiplane utside the airplane

50. Did you inflate the vest? [E’Sﬁ;s N

5}. Did you have problems inflating your vest? {] Yes 5o
Hyes, desoribe

53, How did you imow the location of fhe vesl?
) instrctions fom crewimeraber ] Observed ofhers 1aking vest B Pro-departure briefing
[_| Read safety briefing card {3 Other, please oxplain

53, Did you have any problems using the life vest? T yes W If yos, what problems?
{Lacsiing thevest  |_] Reaching the package [ Opening the package
] Donning the vest {1 Scoming o vest -] Other, please describe_




e g i II- _ '. 2 2 T Bl e
t?;;iw g&%ﬁgﬂ%{f :. %‘ Ak ”':t'*M : 5 %
fd you usea ﬂnhﬂmnn sest cushion? {ﬁﬂa if ves, how did you oblam 1111'-; ws!mn?

{ retrioved it myself from my stat f:i Yook if from, another seat 1) Someans gave it to me

55. Did you have any probiom using the flotation seat cushion?
If yes, please doscribe , Fid

56, How did you know about the folation cushion?
Fo-departure 33!1:1,3' bm:ﬁng [E’S'afw Bricfing card i:] Crowmember instructions

T M'\.. I e el
e e

57 Dl-:i :mu ‘%‘pnrlencc any dclﬂ}‘ in g.emng mw r.hems‘a‘?

[Mves (4
If yen, descrile

58, Td vou climb over any seats during the evacuation?
£.]ves o ¥ ves, describe

58, Did you see anyone cHmb over the seals?
[1es o

50, Did you see any passengers pushing other passengers?
Cives (%0

&1, D you et pushod?
Fives [

&3, THd you push anyons?
7] Yes id:ﬂo

53, Were there any dispules 3MORE PAMCRErTs durin g ﬁm cvacuaimn‘?
[Myes [No [SDontknow S o i he bk ofThe _Pi'rﬁ-;-u,t‘/

64, Did you have to wait behind slow moving passengers (i.o. was the passenger in front of you moving slower than the jine
1o the exit)?

[Jves FIe
1€ yes, exphain why they were moving slowly,

65. 1id vou consider gnother exit because of slow moving Hues?

Myes [T
64, Were you trpveling with anyone?
1 Yes Eg'ﬁf I o sidp to item 71

67. Wil whont were you traveling? {Cheek aill that apply)
"] Spouse L] Baby (Under 2 yrs) ] Young child (219 y.) "] Coworker [ Friend [ ] Othex




58, Tf you were travelmg with a child, were you using 2 child safety seat?

flves [[ro

£9, Were wou seated with your companioni(s)?
{Iv¥es [iNo .

70, Did you evacuate with your traveling companion(s)?
Clyes {(INo

71, Did any of the following slow your moverrent during the svacuation? (Check all that apply)
{T) Seattray {71 Seatback in Gontof you [ Galley 3 Bulkhead (Walls dividing cabin inte sections)
{71 Plipht attendant seats |} Galley Heras {Bodn cans, carts) L] Lugmage fallen from ovorkead Dins -
{71 Lugpage passengers ticd to take offplane [ Pootrest [ ] Child Safety Seat [ Shoes ] Blankers
g Headsets 1] Broken cabininterior [] Overherd bins L] Curtaing

Ciher

72, Cuber passengers in general were cooperative dunng the evacuation,
7] Strongly Disagree  [J Disagree  {T] Neufral [ Agree [Tk Stongly Agres

73, My physical size assisted me in the evacyalio
E’{'r;utml

7] Stronply Disagree 1 Disagres "] Apree M StmnghrAgxe'e

74. My physical condition assisted me in the cvacuation.

{7} Stongly Dissgree ] Disagree [} Neutral Aimee "] Strongly Agree
15, My age assisted me in the evackation. EH/
[7 Swongly Disagree {1 Disagres Neutral ] Agrer {71 Strongly Apres

e S T ﬁi:ﬁ::%i{“ﬁﬁ;‘;“ﬁ%g%@ﬁ o (; T : T Ty
S e
76, Was your scalbelt fastened prior o the o tion?

(¥ Fes, Very Tight 7] Ves, Moderately Tight [ Yos, Loose [ Mo [} Can'trecall

77, Did yon have any difficulties unfastening your seatbelt?
{73 Ves [ﬂ-ﬁf

18, Did unfzstening your scatbelt sfow down your evacuation of the aircraft?
[ ves (35 ] Scatbalt was not buckied

N *ﬁ*’?ﬁv%\?qﬁlﬁ}ﬁ%{g**ﬁﬁfﬂ?'@%ﬁ“ :
75, Who first informed you that an evicuation was nedessary?

[iviot [ Flght Attendant ] ther Passenger  [SPersonal Decision

SRS ST
o, : "&E;{A:?‘. 1““@‘ ‘ "3'1:**’4‘ :
i i = e Lk
R sy

30, Atibe fimee, did you know why an cvaguation was neceysary?
es [ INo

25, Did the flight atiendants pive you any instractions just prior to 1he ovacuation?
es [INe [ Notenoughtime

82, Did e fight altendants go through the cabin prior to landing fo prepars for the evacvation?
ves o o crongh e

83, Did you hear the flight anendants giving instructions during the evacuation?
eard every word 11 Some words difficuit to hear {1} Mot words difficult to hear {7} Heard nothing

24, Deseribe the Qipht attendants” Instructions?
povs - the Faoad + o T The Wynvg
Deat. dpek Renk Eyit Fhede |5 bt

&



s ey reari s erlala

£5. Did vou rgmove vour shoes durlng the evacuation?
[3 ves E}ﬁ; If no skip 10 item 87

#6. Why did you remove your shoes?
[T Flight sttendsnt instructions {11 thought Ihad to  §-] Saw others removing shoes ] Other

37, ¥How did the crow sid in your Wﬂ(:uaﬁﬂ%!ﬁ-heck a1l that applyd
[ Hoaid [ Indicated the exits in use Shouted instructions || Directed passengers out exits
1™ Assistod passengers from seat fo abreraft exits ] Opening exits  §_J Other

88. Did the crew assign you any duties?
Fl¥es [INo _
If yes, witat were yon asked w0 <o aad did you do the fask.

?’*‘fo’#ﬁ"‘"ﬁt‘f"x’"\‘éﬁ S rdn st PN S
"i‘*f‘%ﬁ%%-‘ Eﬁﬁﬁ% SrobEs ﬁmjﬁ.ﬁgﬁi ; e
89, Did your sustal injuries prier to the evacuation?

¥

Fi¥es EdNo . .
If yes, doscribe e njurics, how Ty ccourred and (e effect they had on your svacuation

40, Did you sugtain any injuries during the evacution?
{1%es o
1€ yes, describe the injuries, how they ocourred and the effect they had on your svacuation

91, Did you sustain any injories after the evacuation?
Flves [Bfo
1t yes, deseribe the injuries, ow they cecurred and the offect they had on your evacuation

97. Describe the location of injuries suffered?

Clwese [Jande {Jleg. Jam [IBack {JFace [JHead {Other In b Handd

03, Description of injuries sulfered? (Chedk all dhat apply)
[ISprain [ Fracome {] Concussion []BrokenBsck [ }Dislecation 7] Strain

e . 1 Back [JDi
LB [iasions Uptonst o) LLSphe halien o ey stiany

T e e T T L e e e e L e R L S T B TR T 3
S SRR T LT e e "'ﬁ.&‘ ,f""jmj St POl % R L e T o BEET ik
e

X
[ eseh

B4, Describe the boat that wansported you to shore {or provids name i mowny? AN has Beoeas i Jjﬁmj‘z

L TY

93, Where did the boat ﬁ}l{n you? _ Dock WY Sine Fa f}t?g.-iihl 'P T AR, Sed A
Molbiy.. ootk Thtbge ceslbed

§6. Wero you tansperted to 1 hospital? Ifyes, which hospital? 13 vesevedt’ 4o choekss) Mﬁ@ﬁ%d EXTe
to M

y W A Phec




The attached disgram on the Inst page shows the floor plan of the alreraft.
‘the doors and exits are indiceted by Jarge arrows.

a4, Seat Nomber /.3\3 ?""

Please indicate the following locations on the diagram:

Tf you know your exact seat position, place an "7 on that seat.

I you aro HO'T SURE of your seal position place 2 question matic on that seat.
Position of other known passengers (by same o description),

Show your route of creape (draw line from your seat {0 oxit used).

Indicale the empty seats in your vicinity by placing “E" on thaf seaf,

I H = L2 oy B
s Z 3 h
£k P 4 iy e

05 Have yopever had fo cvacuats an mreraft before?
{7 Yes Ho

96. Age 1 H

on.veight S b
98 Weight A 0%

%9, Gender
[Ei‘ﬁﬁ: ") femate

100, Do you wear comective lonses?
es | INo

10 Were you wearing vour sorrective lenses during this fight?

Fies [ No

102, Did vou lose your corrective lenses during the event that caused the evacuation?
2] No

133, Had you med any aloohol in te § hours prier the ovecuation?
{7} Ves Mﬂ

104, Prior to departurs, was your ability to evaciate affected by any of the following:
{[% Vision [ {Hearing [ ]Age Ijury 1] Recent surgery (] Cane
Cther

105, How aflon do vou ave] by air?
] Finst flipht- [ Less then 1 fight per year 7% to 2 Hights per year ™1 3 to 6 figins per year
[LfFore than 6 flights per year :

166 Aviation Experience
7] Commercial Phiat ] Private Pilot Flight Atrendant [ Aviation Mechanke
[ 10ther ; . b




'F,J.‘ xl-.'”,. ncsery
B

Thank you for wmpjetmg the above ﬂﬁms‘ Tba Safa{:f Doarg wcicumcs any cummmu; o what wWas he!pi‘ul dumng l!m

evachation and what improvenients or changes to the dwigﬁ and eperation of safoly equipment you might supgest. Feel freeto
discuss items such a5 the equipment used, ipstrections given, trow, pasfengers or any ofher area you fiink is important. Use
additions! paper if niewded.




USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

The diagram fo the right shows all the
passenger seats on the aiplane. The top
of the diagram is the font of the
airplane.  The  arows  represent
emergency exilts, Please complete the
items bDelow: '

1, On the diagram to the right, please
draw an “X” on your scat, and then draw
& Jine from the “X that shows the path
and exit you used 10 evacuate fhe

abrplane.

Exampile: X~

berrerererreree e

2. vay o

3, Y was seated in seat oo

Bxample: MD

Thank you for taking the time 1o
complete the questionnaire. If vou have
any guestions or conuments, please call
202-314-6645.




The mission of the Natfonal Transportation Safety Board is to prevent accidents snd save lives in transporiation, We are tasked
with Investigating transportation accidents, defermining the probable cause, and making recommendations to prevent them from
Lappening 2gain. Fn order fo acoomplish owr mission, the Board finds it helpfal 1o contect the passengers on board airplanes
that have sceidents or incidents and attempt 1o document their experfonces, } s with this purpose in mind that we are asking
yon fo complete this questiopaaire. The form is voluntary and should require approvimately 20 minates of your time. Ifyou
should bave ey guestions about any aspects of his questionnaire or its use pleas feel free to0 contact Jason Fedok at 202-314-

. Thank you for your assistancs in this investigation.

SRR
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TR e SRR

1, How were e prefight safety |
[ Flight Attondant |} Video

2, ¥ow much of the prefiight Safety Preseptation did you watch?
Al [J75% ["_"fﬁi}% [zste 7 Wone
{JF AL, po to question 4)

3. Indicate why you dig not watch the whole preseatation (check all that apply}. .

[} Bemn itbefore  [] Obstructed view  [[] Distracted by ohild [} Distracted by other person

% ¥'s basic mowledge 1] Listening to music/andio tapes [ Reading  [] Stesping [ Too long
Enher

W woll could you hear the presentation?
sard every word |} Some words difficlt to hear ] Most words gifficult to hear

S, Trirlish your prirmary Janguape?
o3 Mo

E’?‘?ﬁ( th{-::a]pr&-ﬂjght safety presentation help during fhe ovacuation?
s

N
Explain -f,ﬂ@:.ﬁ?ﬂ Enr ey /ﬁ f#%”j‘; S ‘?ﬁ“ij fé.:‘"wﬁ_-:.?

S it %.,ﬂ Fou ot

mﬂw pre-flight briefing preseatod in 2 manper that indicated the importancs of listening to the bricfing?
e I 1Ne
Explabm

8. en did you read the sefsty iﬁstﬁacﬁm card in the sealback i front of you?
or to fight ] During pro-Might briefing {1 In-fight L1 Did not read
¥ you read the safety cand skip to item 10




o, Why &id you vol read the safisty sard?
[ Read it before | Coutdnot find [T} Was not there [} Could not understand
{71 Not important [ Qther

10, ADid the safety card information help you i the evacuation?
Yos

M
vplatn: et T ot o o £ é;f%‘*f;,m Ry Sl T

apiar

11, What changes would you recommend to improve the safety instructions? {Bither the presentation or safety card)

—pnr

PT

R T '%7”%‘%?%& S S AR .&?\\‘-“.ﬁﬁ‘g’# R R T ST
Eemaana e n e L

o
o o
L -

12, Did you brace for jmpact? (Desribe position) — .
ey Tt E2 YD Tty DA

13, ‘Why did you choose (his position?
gkt attendantipimuction. L] Looked of safety briefing card [} Copied people aronnd e
revious knowledse {_] Cther, please

R N S T R e A T M S Oy o)

e s e e e ; A Tt L

e e HE; o 5’"’%%%‘”%,
our seat?

ié.’g#hrm did you look for the amergency exii(s) clotest 1o
aring boarding ] puring the pre-flight bricfing Afer the preffight briefing but before the avacuaion

[ ] During the evacuation

15, ere did you Jook for an exit? {Check all that ap Ty
{om ofme 1) Behindme [7]Tcfiofme Right of me

16, Werg you seated in 2n emergency oxit row?
[ 3ves o Ifnoskiptoitem 19

17. Did you receive say pre-flight Instructions on your responsibilities in case of s cvacuation?

[(Jves [Ono

12, Did you receive 2 personal briefing by 3 flight aticndant on your emergency exit responsibilities?
Mves [LINo

19, Did you read the instrections for operating the exit?

75 | No
20, Tid you opgy or atternpt to oper, an oxit yoursalf?
M Yes o If np, siip fo ftem 24

21, Whal caused you fo open (he exit?
[ Flight stendant 1) P.A. announccment {1 Personal assessment ) Other

22. Did you bave any difficulties opening the oxit?

[(Jves e
Explain:




23, Did you use tiie exit?
M ¥es [No

24. When did vou decide which exit to use? @/
g Before the evacustion order was given. 1] As [left myseat  [B7As Iraveled down the aisle
Other .

25, For what reasons did you@ni&cgm this exit? (Check all that appiy)

E 1T was called 10 the exit was divected by cabin staff Tt was the only available exit
I 17he other exit was blocked  [TJ 1 followed other passengers 7] It was the closest exit
L3 Omer
26, o you directed away from a specific exhi?
es [ Ne
%%‘Jﬂm you directed toward a specific exit?
es | o
28, Did you follow these directions?
es [Ine
79, Lud you pass 2 usable exit al the direction of 2 fHght attendant?
et [ iNo
30, Did vou seloct 2 exit and then chanpe your mind?
[ vse [ERG :
I yes, explain

i1, 1If you nsed EE;?“@G exit, how did yon gel off the wing?
7] into water Fectlyontoaboat  [I Other

32. I you opened 'aﬁzéw’mg exit, did you place the exit door inside the airerali?

Fdves 1Mo ot Applicabie
R B T

o
33, Did you have carry-on baggage? (Cpwfit gurses, computers, backpacks, ¢t

o Jonebag [J2bags bags L] more than 3 bags

34, Did yWu ate cheek a bag you were planning to canry on?
o

{1 ves

35, Where did you store your:

Purse: 1 4pdetsent [ ] Overheadbin L] Closet []Other
Brichcass: {nder seat | Overhead bin 1] Closet

o —
Computer Tlunderseat | Oveffeadbin | ] Closet E4Other—> /0023 it s S b
Sultease 1: "} Undor seat Qﬁwﬂmad bin ] Closet [ ] Qther

Suitease 22 ] Under seat verthead bin [ Closet [} Other
Hanita ST, padp.
;E% Did yw to take amy carry-on items with you during the evacuation?
Yes

I no skip to item 40

37, What ifems did you need to take?
[ Medicines {7] Moneywallot/oredit cards [} Can/House key [ Clothes ] Comera ] Computer
™ Job rolated iems |} Sentimental tems ] Other o .

3




38, Where were the ifems stored?
I Underseat [} Owerheadbin {7} Closet Il Oier

30, What happened to any carry-on bags you took wifh you during the syppuation’?

[ Taken by flight atfendant [ ] Placed ina seat [] Relumed lo oveshead bin

g Dropped wo foor ] Canded into rafifout wing {71 Took with me ento rescue Loat
Other

Wmhﬂ passeogers attempt to take carry-on Hems?
es ] No

Wmmmrﬁ retrieving carry-on lupgage slow the evacuation?

es | No
42. ?iﬁ/pas&mg,nrs argue with flight attendsats over retrieving camy-on ggage during the evacuation?
es [ JNo .
SRS
au board a slidefil?

] ves o
E%;g%&a did you board (e slidefrafi?
por []Wing [] Water

45. Didyouk difliculty boarding the shi 17 .
If yas,lax:’;?:inw;vﬂ Gh-\*iy_}eaizligfjf% ’ /ﬁzw/«%" R/

44, Was Lajfii&lﬁ gtiendant at the doorway giving directions?

I L e e
RN R

S Vs
7 ¥ Mo Ifyes, how did you obtain the vost?

] Someont gave it to me

es [INo
49, Whergawers you when ypu put the vest on?
Mﬁa airplane L] Qutside the airplane

5. Did you inflate the vest? {Q"Yﬁg [MIno

48. Did you put on e vesl?

51. Dt you have probloms inflating your ves!? 7] Yes M
¥ yes, describe .

55, How did you kmow e Incation of the vest?

[7] tnstructions from crowmember ] Observed others taking vest
™ Read safoty briofing card 71 Cuher, ploase explain

E‘[’(ﬂpﬂﬂum briefing

53. Did you have any probieis uelng the ]
1 Locating the vest
{1 Dopaing the vest

7] Reaching the package
[[] Securing the vest

ife vest? ] Yes E{H’ yes, what problems?
71 Opening e package
[} Othier, please deseribe




sS4 Dy fTyes, liow 4id you o
) retricved it myself from my seat {71 rook if from ancther seat

55. 1id you have any problem using the flotation seal cushion?
1f yes, please describe

by ‘J “'T -
the sushion?

[[] Someoge gave it 1o nie

6 K 'tir'tﬂ::m know about the flotation cushio

Te-departnre safety briefing “ Safety Briefing card [ Crowmennber instructions

1 Observed other people mking thelr seat cushion {1 Othor, pleast expla
e e _” _ o

s A s bR

f.1ves 4]
If yes, describe

58, Did you i bf‘lr’f::r any seafs during fhe cvacuation?
3 ves o i yes, describe

59. Tid you see anyons climb aver the seats?
]¥es M

60, Tid you see pny passenpers pushing other passenpors?
{:} Yos IE"N{“

§1. Did }P(Wh&d?
ves o

62, Did you push-myone?
3 Yes

0o
63, Wern [%:;e{w dispufes awong passengers during the evacuation?
1ves No {]Dontknow

to th 7
es [ 1Noe

{f yos, explain ey were moving slowly, 3
X ’}"E wv%m FHE fal A i A@@f

4. Tid yon have to wait behind slow moving passengsrs (Lo, was the nassenger in front of you moving slower than the line

45, Iid you m:s/idc( another oxit because of slow moving ines?
{1%es .

£6. Were you trayeHog with anyone?
[Nves {3 If no skip to Bem T

&7, With whom were you taveling? {Check uH thal apply}
[ Spouse {) Baby (Under 2 yrs) 7] Young child {2-10 yr.) f;i Cowprlet

{1 Friend ] Other




82, I you were traveling with a child, were you using a child safely seat?

[iv¥es [[Iio

£9, Were you seated with your companion{s)?
Eives [iNo .

70, Did you ecvacuate with your traveling conspanion{s}?
ves Mo

71, Did any of the following slow your movement dusing the evacuation? (Check all that apply)

{iSeattray [ Seatback in frust of you § | Galley [} Bulihead (Walls dividing cabin into sectlons)

7] Flight attendant seats || Galley items (Soda cans, oarts) [ Luggage foflen from overhead bins
™ Luggage passengers trlod to take ofplane [ Footrost [} Child Safety Seat [ Shoes [} Blankets
I Beadsets ) Broken cabin interfor [} Overheed bins L] Curtains

] Other
77 Other passengers in general wers cooperafive during the evacuation, Q’{'
[ Strongly Disapres  {] Disagree  [[] Neutml T} agree ongly Apree

73. My plysical shze assisted me in fhe evacunti E// .
[ Styonply Disagres ] Disagree eutral I} Apree Strongly Agree

74. My physical condition nssisted me in the evacnation.
[} swongly Disagres  [] Disagree  [J] Newtral ] Agres %ﬂghf Apree

15, My age assisted me in ie ovaoimtion. ' Iﬂ’(
|3 suongly Disagree [] Disagree [ Meutral 71 Agree ongly Agree

¥7. Did yWy difficltios unfastening your seatbelt?
4}

[T} ves
18, Did mnfisteping your seatbelt slow down your evacuation of the aircrafi?
™ Yes o 1] Sembelt was not buckied

5 you fhat an evacuation was neoeESaryy
Mot [ ] Flight Attendant  [[] Other Passenger [} Personal Decision

%ﬁhﬂ tinye, Gid you know why an evacnation was nocessary?

es [ INo
51, Did fhe fipht atleadants pive you any instructions just prior to the evacuation?
] ves o ] Noterongh tise

2. Did the fighd attendants go through the eabin prior (o Janding to prepare for the svactation?
3 ves o {1 Not crough time

£3. Did you hear the flight ageridants piving instructions during he evacwation?
[71 Heard every word ome words 0ifficult fo hear ) Most words difficult to hear [ ] Fioard nothing

84. Drescripe e Jight gitendants’ lastmctions?
ety formm N A D o

L Lo L R R T A T L R L LS R L S T LR L R T T



B L mam e e i w w2 m s 121 m s m 1w m Arerrrreirrer on-tmiin Liinasits ot T e e e T,

35 Dud W your shoos during the evaenation?
7] Yes o Ifsoskip to item 87

26. Why &d vou remove your shoes?
3 Flight attendant instructions [ § thought Ihadto {71 Sew others removing shoes  {_] Other

&7, How did EBI::};@' aid in your evacuation? (Chedk 2l that apphy)

(-] Mo aid ndicated the exits inuse || Shouted imstructions £ Direeted passengers out exits
F1 Assisted passengers from seat to airerafl exits £ Openingoxits [ ] Other

88, Did the crew.assizn vou any doties?
P Yes 2 )
If yes, what were you asied to do and did you do the task.

rhte Wf_;"‘ et W’ o]
e TR

TR
PSRy i B
e e

or [ 1Mo . :
Ifyes, deseribe the injuries, how they occurred and the effect they bad on your evacustion
TS LT] T

i T

9. Didyousy any injurles during the evacaation?
"} Yes )
IF yes, describe the injurios, how they occurred snd the effect they bad on your evamzation

o1, Did yon sstain any injuries after the svacuntion?
[} ¥es o
Tfves, doscribe the injuries, how thoy cconrred and the effoct they bad on your evacuation

92, Describe the location of injuries suffered? E/
[Mwrise Tlaskte [ieg TlAm [dBack [ Face fead 1] Other

93. Pescription of injuries suffered? {Check all that apply)
"] $prain M {7 Conenssion [ ] Brolon Back ] Dislocation  [[] Strain
{1 Bum |, [[3brasions (Lacerations & Braises) ] Smoke Inhalation

7] £xtver ™
B

ﬁ‘%% 15‘__1:\,‘,7&‘;' i T :}.
4. Deseribe the boat that trans; you to shore {or pra gpname ifknowal?
ey on) s JEimt oy Lo T e 1

45, Where did the hoat take you? e % il ?fﬂfﬂ/ /Q‘CS

A
96, Were you lIramsporied to & bospital? If yes, which hospital? m:_ﬁ_ — .
¥

5




The attached diapran: on the fast page shows the floor plan of the sircraft.

‘The doors and exits are indicated by large arrows.
94, Seat Numbser Z?/ﬁj

Please indicate the following locatfons on the diagram:

I you kmow your exact sent position, place an "X on that seat.

If you are NOT SURHE of your s2at position place 2 question mark on that seal.
Fosition of ofher known passengers {by name or description).

Show vour routs of escape (draw Hine from your sest i ot used),

Indicate the ernpty seals in your vicinity by placing “E" on that seat.

e }:_’ b e \p SRl J}fﬁ' R e h““ﬂf,?“’“’; t\\ ““ SEes G _.._, .=- o _ %
ol ‘hﬁf,m'%% T Tt e f?mf' SHAH0 at*:ﬁ}' e
05, Havewyoue ad to evacuate an afroral before?

Mves o

IEFE. Age - G/‘

97. Height _’:Zé N
0. Weight ) 71

oo G
Tle f:]chn!ﬁ

100, B0 yon Wca,rcormmmi
B TN & dumitio e T
S

W e WeRHng youl corrective Jenses during (his fHght?
&5

102, Did you Tose your correntive lenses during the event that coused the evacnation?
{ves o

163, Had you copsimned any slcohol i the § hours prior the evacuation?
Clves (03

194, Prior to departars, was your ability to evaceate affected by any of the following:

E Vision [Hearing ] Ags Iniwy ) Recentsurpery 1§ Canc
Hher

105, How ofien do you travel by ain?
%;u:;(ﬂlght 3 .ess lhanlﬂjghtpur)?: {711 102 fHahte per yoar {13 to & Hights per year
‘-

than & flights per year—y [ O\ e 07

106. Aviation Experience
E Commercial Paiot {7 private Pitot. [] 7 ﬁh‘t Attendant  {J Aviation Mechanic
Other

’&%ﬁg &




vw L

Thasok you for mmpiﬂlmg ﬂm :lbm-'ﬂ itemns, Ti':u Safety Board welmmas any {:ommunts on what was ht;ipful during l}hﬂ
evacuation and what improvements or changes to e desiph and operation of spfety cquiproent you snight suguest. Feel free fo
dizstss Honns ok s th equipment used, iamlc!incn, Grew, parsengers or any other areca youl think is toportant.  Tlse

additiona paper 1in:ie.d ,.ZTMM A . Af{:ﬂ
" . o»
" 2 A S Sy G S
LR ARTECRS T e e e
T ET D




USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Directions:

The diagram to the right shows all the
passenger seals on fhe aimplane, The fop
of the diagram is the fiont of the
airplane.  The  amows . represent
emergency oxits. Please complete the
items below: '

1. On the diagzam to the right, please
draw arn XY on your seat, and then draw
a line fom the "X that shows the path
ard oxit you wvsed to evecuate the

airplane,

Exampler X777

rrerrrrrrrerie

2. Mynameis
3. Iwas seated in seat ;2\4745\

Example ! 14D

Thank you for taking the time to
complete the guestionnaire, If you have
any guestions or comments, please call
202-314-5643,
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The mission of tie National Transportation Safety Board is to provent gotidents and save lves in transporiation, We are tasked
with fovestigating fransporiation accidents, defermining the probible cause, and rnaking recommendations o prevent them from
happexing again Tn oxder to accomplish our mission, Ge Board fnds it heipfil to contact the passengers on board airplanes
shat have accidents or incidents and atlempt {0 document their experiences. It is with this purpose in mind that we arg asking
vou to complets this questionnaire, The form is voluntary and should fequire appronimately 20 minutes of your tipe. Hyou
shonid have any questions about any aspects of this questionnairs or its use please foel See 10 contact Jason Fedolrat 202314
SRR Thank you for your assistance in Ihiz investigation.

Raniunta Ve

1. How were the preflight safety instuciions presented? (Check ail thet apply}
Fight Attendanl Video [ ] Audio

R L R 7
oy

2. How mauch of the preflipht Safety Prosentation did you watch?
Cian [375% Ejpsr&% [2s% fidfons

(£ All, o b0 question 4)

Soon it hefore | ] Obstructed view {3 Distracted by child  {] Distacted by ofher perEon
g 1Ps basic knowledge 1) Listening to musis/audio tapes | ] Reading {“ISteeping [ Too long
Other

%}nﬂicam wiry you did not waich the whole prexentation (check all that apply).

4. How well coutd you bear e preseniation?
[ Heard overy word  §.] Somé words difficuft 10 hear T} Most words difficult to hear

5. s Eoplish your primary language?
Yes [ $1o

5. Did e pre-Nipht safeyy presentation help during the cvactation?

{73 ¥es bl
Explain:

7. Was the pro-Right briefing prescnted 1 a manner this indreatsd the hmpertance of listening to e briefing?
Mives N0
Fuplain:

8. When ¢id you read the safaty metraction card in the seatback in front of you?
£ prior to flight £} During pre-flight riefing ] In-Bight  {7] Did not sead
Tf yon read the safety card skip to item 10




i

E.ZI/W)W did you not read (he safely card?
Read it bofore [ Conldnot ind ] Was notthers {1 Could notunderstand

] Wot important ] Other

18, Did th[fé:m’{ty card information help vou in the evaciation?
il

[T Yes
Eaplain:

11, What changes wonld you recommend o improve the safety instructions? {Bither the presentation or safety card)

13. Why did you choose this position?

[} Blight attendant mstruction L] Tooked ot safety briefing card {7 Copied peopls around me
[} Previous knowledge [} Cnher, plm%ﬁlf_ﬁ o o foaf o

R A L 2
3 R rddh

..1-5- .. lﬁﬂ#ﬂ'-!i:?"}}?:‘:ﬁ:'/?r. T A - e 3 5 |
14. Vhen did vou look for the emergency exit(s) closest fo your seat?
[ﬂf)uﬁng boarding 3 During the pre-flight bricfing After the preflight briefing but before the evacuation
{7] During the evacuntion

15, Where did you Jook for an exit? {Check 2)i fhat apply}
front of me Belind me [ Leftofme EI Right of me

16, ‘Were vou seated in gn emengency exit row?
T Yer (=%  If o skip to item 19

17. D4d vou receive sny pre-fiight insfructions on your responsibilities in cage of an evavnation?
[Gves Do

18, Did you receive a personal briefing by a flight attendant on your amergensy st responsibilities?
Clves [JNo

19, 1id you read the instractions for operating the exit?
Cives Mo

20, Did you opetf, of allempl fo oper, an exit yoursellT
{3 Yes ['B{::; if no, skip {0 jtem 24

31, What cavsed vou $o open (he exit?
[7] Flight attendant ] P.A. announcement ] Personal assessment 7 Other

22, THA you have any difficaltes opening e exit?

{Jves 3o

Faplaim




23, Did you use (his oxit?
[dyes [jno

24, When did you decide which exit to use? E/
E Before the cvachation order was given Asllefrmy seat [ As T waveled down the aisle
Orther

25, For what reasons tid you choose this exif? (Check all that apply)

3 Lyvas called fo the enit 1) {was directed by cabin stafl i’ Bt was the only available sxit

l:]l ViThe other exit was blocked  {7] 1 followed ofier passengers [  was the closest exit
Ciher

26, Were you directed away from & spesific exit?

mm No

27. Were you directed toward a specifie oxit?
M¥es [No

ZES,/DM you follow (hose dixections?
Yes [1No

29. Did you prass 4 usable oxit at the direstion of a Hlight attendam?
Yes 1 jNe

a0, bid }rau godect an exit and then cimngi: Your oHRg T

Ifycsm:fxpiam fﬁgﬁ"" MMJ"V LAM d«., Mﬂ%’lj‘*’/
M ottt s T LBt condilsd ST

31, IF you used an over-wing exit, how did yoy get off the winp?
[intowater [} Directly onto aboat 1] Othey

32, Ifyou opencd an over-wing exil, did you phice the exit door inside Ui airoraft?
[ Yes Ef‘No 7] Mot Applcable

Fno [Hﬁbne bag 1 12 bags [:] 3 bags {:I more fhan 3 bags

34, Did you baye to gate check a bag you were planning o carry on?

{:] Tes o

35. Where did you store your;

urse: [ Underseat  £73 Overhead bin {1 Closet [ ] Other
fricfase: C]Underseat | ) Overheadbin L] Closet [ Other
Computer: {1tiederseat L) Overheadbin [} Closer [T Other

Suitcase 1! [ Undersent [ Gverhead bin [ Closet ] Other
Swuitcase 2: I thnderseat || Overheadbin {_J Closer ] Other

?3{3. Did you atfempt to trke any carry-on iterns with you during the evacuation?
Yo Eg’fgu

I ne slip Yo Hem AT

37, What items «id you need fo lake?
[ Medicines ) Moneyfwallotfredit cards | CanfHousekoy [ JClothes  {T) Camera [ Computer
[1fob related items || Sentimental tems {1 Ofher

3



35, Where were the {lems stored?
(™} Underseat {1 Overheaddin [ Closet ] Other

39, What happened to any carry-on baps you took with you during (he evacuation?

[T Taken by flight attendant L] Placed fnaseat 7] Remimed to overhesd bin

% Dropped to foor £ Canied into raffout wing {7 Teok with me onte rescue boat
T

40, Did other passenpers dtempt to take carry-on itoms?
! E}“?]mt {1 No

41. Did passengers retricving carry-on lugaage stow the svecuation?
ig‘%cs [

42, Did passenpors argue with fight attendants over reitieving carry-on luggage during \he cvacuation?
[3yer ¥ :

43, Toid vou board a shHde/af? /
Y

os L INo  If ves, whichone? [l Forwardleft  {) Forvardright [T} Overwing left {71 Owerwing right

R L
.ﬁx P

{_‘\\.

44, Was Eagfifig}at atfendant a1 the doorway giving directions?
[ Yes o

45. Where did you boand the slidefraft?
ig’g{mr Miwing [ Water

46. Did vou have any difficulty boarding e slidefraft? 472
£ yes, eunlain

T e T
e

IR kt-u fai R -*’%f
: e
St ? T }Ei'.'\'ﬁ.\

T
L,
by
ol

B 3 LR et 7 Gt i i
47. Did vou obtain a ife vest? 1| Yes §ANo I yes, how did yo
{771 retrieved it myself from ander my seat L] Sorseons gave it to me 1 Cthyer

43, Did vou put cn the vest? ] Yes o

49, Where were you when you put the vest on?
{ i imside theaiplane L] Outside the airplanc

5. Did you inffate the vest? ] Yes [ No

51. Did you have problens inflating your vest? [[] Yes {1 Mo
¥ yos, deseribe

52, Bow did you know the Jocation of the vest? .
[ mstructions from crewmember L] Observed others taking vest L] Pro-departure bricfing
i1 Read safety briefing card 71 Qher, please explain

53, Did you have any probiems wsing the Jife vest? T1¥es  T12o ifyes, what problems?
{73 Locating the vest {71 Reaching the package [ ] Opening the package
1) Donning the vest £7] Securing the vest I3 Other, please deseribe




ﬁ-\' :}' ! 4‘\ "L' i ,& 'l " '1* PR 1’3- “'ﬂ
g e
54, Dy usea Hatalion seat cushion? ﬁ Yos (M No Ifves, how o didl you oitain the -:usiuun?
{7 1 retrieved it myself from my seat {11 took if from another seat [ Someone pave it to me

$5. D vou have miy problem vsing the Hotation seat cushion?
If ves, ploass describe

36, How did you know gbout the flotation cushion?
{1 Pre-departure safct}f brlefing f:j Safuiy Bricfing card {3 Crewmerober instructions
Io {2 [:} Gﬁmr slease explain

g

: 2

ii
i
‘_.. .g

”?%‘ } &

I

x|
¢

N
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58, It y{:u climb over any sears duving the evacuation?
Yes o Il yes, deseribe |
.,iufwkﬂu{wf/ﬂﬂ/mwm ,(ZJMWMLA M

Mo ollert. s
¥

5%, ?id you st anyone climb over the feals?

) {:] No
68, Did you ny passenpers pushing other passenpers?
FlvYes ﬁﬂ%a
§1. Did you get pushed?
£ ¥es ‘NEBN
G2, Thid wou pu yono?
] ves 1]

63. Were there any disputes mmong passengers during the evacuation?
{ ] ¥es {Bﬁé [} Don™t tmow

G4, T you have 1o waif bebind slow moving passengers (ie. was the passenger in front of you moving slower than the line
to thy exit)y

M s LINo

I yes, expinin why thoy werE woving slowly.

3{@4 bl e m%ﬂ e \f':’(/! ;Am fjﬂ?""-i %M

‘W‘M&ﬂ"’wm et b ?,um“ o L.

65, Did you consider another exil becavse of slow moving lines?
Ms Fine

66, Were you traveling with anyone?
s |} No Ifnoskip o item 71

&7, With whom were you traveling? (Checko all that apply) @/
[ sponse {1 Baby (Under 2yre) 1) Young obild (2-19 e 7] Coworker [J Frtend ] ether




&8, If you were traveling with a ohild, were you weing 2 child sefety zepf?
[¥e: [ido

69, Were you seated with vour companion{s)?

7] Yes o .

0. Did you ovacunle with your raveling companion(s)?
{7 Yes E‘ﬁ: .

71, Did any of the following stow your movement during the evacuation? (Check 2l that apply)
") Seattray [ Seatback in font of you ] Galley  {T] Bulkhead {Walls dividing cabin into sections}
{1 Blight attendant seats  §] Galley Heros (Soda cans, carts) [ Lugpage fallen from overhead bing :
{"] Lugpage passengers triod 1o take off plane ) Footrest [ ] Child Safety Seat [[] Shoes 7] Blankets
% Headsets |1 Broken cabin inferfor | Overhead bing || Curtains

Other :

‘!i%.,‘?ﬂwr passengers i genoral wors cooperntive during the evacnation.
Swongly Disagree ] Disagree 1] Meutsl [ sgree {71 strongly Agrce

73, My physicst size essisted me in the evacration. rB/ _
1 suongly Disagree ] Disagree T Noutwal Agres {7] Strongly Agree
74. My physical condition pssisted me in (he evacnation, -

[} Strongly Disagree [ Disagree ] Neutral Bt Agree 7] Strongly Apree

75. My age assisted me in the cvacuation. E?/
Neutral

U] swongly Disagree 1] Disagres [3 Agree 7T Stromgly Agree

T e A T
S

?. : yq::ursc&ﬂm]t fastened pﬁu} fo the evatiation?
Ves, Very Tight ] Yos, Moderately Tight ] Yes, Loose [ Ne {T] Can'trecall

77. Did vou have any difficullies unfastening your seathel?
[:1 Yes Mo

78, Pid nnfastening vour seatbelt slow down your evacuation of the afrce®?
] Yes No ] Seathelt was not buckled

; B S T
i il s X r.} e R ..'?f'» i jﬁ!ﬁ#f\
9, Who Hrer informed you 1bat an eva ‘nwasnccclsgsy"

{IPitet ] Flight Attendsnt  {_] Other Passenger ersonal Decision

50, Afhe time, did you Inow why an cyacimtion was necessary’?
ez [ INe

81, Did the fipht attendants give you any instruclions just prior to the gvacualion?
i %es Cne [ Mot enough time

82, Did the flight attendants go through the cebin prior to landing \o propare for the evacuation?
1 ves No [[] 290t enough time

83, IMd you hear the Sight attendants glving instructions during-the evacoation?
1] Beard every word ] Some words difficult to hear EE’D&GEIJ words difficult to hear  {_J Heard nothing

34, Dwseribe the flipht sttendanis” inslruciions?

é’lw-q,T M ey —




eveveree e e = ap T s LA — o 1
fire evzovation?

86, Wiy did you remove your shoes?
{1 Piight atfendant instructions [ I thought Thedto L] Saw others temoving shoes  [] Other

37. Bow did the crew afd in your evaceation? (Check all that apply)
[ivoaid {77 indicated the exits inwse  E3Shouted fostructions || Dizected passengers onl exits
L] Assizted passengers from seat to airoraft exits [ ] Openingexits [ Other

88, Did m%waigu vou any duties?
FTves ENo

If ves, what were yon asked o do and did ym".e do the task,

T a-w’%‘ ; T T e RS R
fitah e i : A S e A R
",ﬁ?;: e e e

o

{::] Yes 7 ) .
ifyes, describe the injurics, how they occurred and the offvet they had on your evacuation

20, Did you susthin any injuries during the evacuation?
Cives [Etio
If yos, describe the njuries, how they otenmved and the effoct they had on your evacuation

91, Did yWn any injuries affer the evacnation?
{7 Yes o

If yes, deseribe the Induries, how (Bey occurred and the effct they had on your svacuation

92, Deserthe the location of mjuries suffered?

Cdwrst [dande [Lep [lam Uiack TiFace [ Head ] Other
o%. Doscriplion of inparies suffered? (CThook &l that spply)

f3Sprain [ ]Pracmre [} Consussion {7} DrokenRuck []Distecation [ Strain
iBun [ Abmesions {Lacerations & Bruises) [ Smoke Inflation
{1 Othor

o, ‘ Drescribe e boat that 1r§
ﬁf‘_?‘ﬂ‘ Pl ?ﬂz? dit Ll

3, Where did (e boat fake you? ;1,-’.{;;;’ %f il

96. Were you ransporied fo o hospital? [ yes, which hospital? M P
7




o

The affached diagram on the last page shows the foor plan of the aircraft.
Thie doors and exite are indicated by large arrows.

94, Seat Namber 2‘5‘:4?

Please indivate the following loeations on the disgram:

If you kmow your exact seat position, place an "0 on that seat

fyou arc NOT SURE of your ssat position place a question mark on that seat,
Position of other Itown passengers (by nams or deseription).

Shew your route of sscepe {(draw line from your sent 1o oxit used).

Idicate the empty seats In your vicknity by placing "E" on that seat.

JQMWQW*{%KQQ T ey
i‘:@ﬁ%‘g}ﬂ%& r.ﬁ%w T e

£

96, Age T

97. Height -0

bg. Weight & [/ $P

%)afnaw
Male I_]Femaln

100, Do you wear corractive lenses?
{xes [INo

Wm il wearing your corrective lenses during this flight?
Yeg C_ﬁ Hg

102, Did Wc vour corroctive Jenses durinp the event fhat caused the evacuation?
{3 Yes Mo

103, Had yousdhsumed any aleohol in the 8 hours prior the evacuation?
{71 Yes No

104, Prior to depariiee, Was your abi%v to evaciale affecied by any of the Holowing:
E vision [ 1Hearing ] Ape Igjury ] Recentsurgery [ Cane
O

105, How often do you travel by air? @/ '
{ ] First flight~ ] L.058 than } Sight per year  [31 o 2 fphts per year to 6 Mlights por year
i1 Maore than & Sighis per v

106, Aviation Experience
{"] Commercial Rilot ] Private Pitlet [ Plight-Attendant " Aviation Mechanio
{_iOther ' MNone




Th&nk }mu fur compictmg ﬂ*u ﬂmw iters, The Safly Boand walwmas an}' ¢ COTIIENts on What was he.ipﬁ.ul dwming the
svacualion and wiat wprovements or changes to the design and operation of sefety equipment you spight suggest, Feel free fo
Heonss iems sch as e equipment vsed, instroctions given, crew, passengers or any other aren you think is important, Use

additional paper if needed.
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USAirways
Flight 1549
Hadson River, NY
January 13, 2009
Alrbus A320-214

recti

The diagram to the rght shows all the
passeniger seals on the airplane, The top
of the diagram s the Hont of the
airplane,  The  arows  represent
eméergency oxifs. Please complele the
iteros below: '

i. On the diagram to the righi, please
draw an “X” on your seat, and then draw
a line from the “X" that shows the path
and exit you used fo evicnale the
alrplans,

Example: X

—

2. vy s N

3. Iwas seated 1n seat L5 ;3

Fxample : 14D

Thank you for taking the fime to
complete the questionnaire. If you have

any guestions or copunenis, please call
22-314-6645,

TN
d
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The mission of the National Transportation Safety Board is to prevent sctidents and save lives in transportation,  We are tesked
with mvestigating transporiation accidents, delermining the probable caube, and naking recommendations to provent them fom
happening agatn, I order 10 acbomplish our mission, the Board finds it helpful 10 conizct the passengers on board alrplanes
shat bave gecidents or incidents and attempt to document their experiences. 1t is with this purpse in mind that we are asking
you to complete fis guestionnaire. The form is voluntary aod should require approximately 20 minutes of your Gme. If you
should have any guestions about any aspects of this questionnaire or its use please feel free 1o contact Jason Fedal af 202-314-
SR, Thank you for your assistance in this investigation.

o g, s Y= frk I_?H"\'t'v' (YL oAy - e
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1. the preilight safety instructions presented? {Ch
gm'@zt Astendant Video ] Audio

2. How much of the preflipht Safety Presentation did you walch?
iag [J7s% [350% ;Eizs% {7 None
(I Ali, go to guestion 4)

2, Todicnte why you 8id not watch the whole presentation (check a3 thet appiy). .
Seen it before L] Obstueted view  [[] Distracted by child 7] Distracted by other parsen
It's basic imowledge || Listening to musis/zudio tapes [ Reading [ Sheeping [ Too long
Other_ -

#, How weil could you hear fhe presentation?
("] Beard avery word - ] Some words diffcull to hoer {77 Most words difficult o hear

5. Iz English your primary language?
[ ]Yes HNo

§.  Did the pro-fight safety presentation help during the cvacuation?
Yes [ JNe
lain:

7. Was the pre-ffight briefing presented in a manner that indicated the importance of listening to the briefing?
Flyes [iMNo
Fomlain:

8. When did you read the safety nstraction card in the seatback in front of you?
£7] Priorto flight {1 During pro-flight bricfing [ ] In-fiight [ Did notread
If yon read the cafety card skip 1o #om 10




). Wiy did you not read the safely card?
Read itbefore 1) Couldnot find 3 Wasnotthere [ Could notunderstand

(7] Mot impartant  [_] Other

10, Thd the safpty card informaiion help yoir in the evacuation?
Plyes [Ne
BExplain;

11, What changes wonld you recommend to improve the sefety instructions? (Either the presentation or safaty card)

N
.

13, Why did you chooss this position?
[ ¥tight attondant instruction  P3Looked at safety briefing card /El{:opiad people around e
] Previous kmowledge i1 fer, please

T T
T4, When did you look for the emergency oxit(s) closest o your seat?
73 During boarding . During the pre-flight briefing ™1 Aftor the prefight bricfing but before the evacuation

RDuring the evacustion

15, Where did you Jook for an exit? (Chock alf that apply)
@\En gontofme §Behindme [ ] Lefofme E Rightof me

] +¥es Mo  IFno siip th item 19

17, Tiid you receive any pre-ftight instructions oft your responsibilities in case of en cvaciation?
[¥es [iNo

18, Did you roceive a personal briefing by a flight attendant on your smergency exit respansibilition?
{73 Yes P

19, Did you read the instructions for opereting the exit?
fves INo

20, Did you gper, oF pHempt 10 oPen, 38 extit yourself?
T 1ves [iNo If no,skiptoilem2d

14, Wﬂmﬁj seated in an emorgency exitrow?

21. What caused you to open (he exi?
71 Flight atendent 1} P.A. announcement [*] Persona assessment ] Other

22, Did you have any difficelties opening, he exit?
[Mves [N
Explain:

-




e

23, Did vou use this exil?
[ ¥es [linNo

24, When did you decide which exitto use?
% Befors the svacuation order was given [ As T ieftmy seat m I traveled down the aisle
Other

95, For whal reasons did you choose this exit? {Check all that apply)

11 was called to the exit ] I was directed by cabin staff TP 1t vas 1he oudy available exit
I The other exit was bocked  [] 1 followed other passeagers ﬁlﬂ; was the closest exit

[} Oher

flves [i2de

27. Were you directed toward a specific exit?
Clves [AXo

26, Were ﬁg directed away Fom a specific exi?

28. Did you follow these directions?
[dyes {_1¥No

29, Did you pass a usable exit at the direction of a fight attendant?
{Jves ﬁ%u

30, Did you seloct an exit and then change your ming?
[ es 4] .
if yes, explain

31, If you nsed ap gver-wing exit, how did you get off the wing?
] Inte water Directly ontoaboat  [L] Other

32, Wyou opened an over-wing exit, did you place the exil door inside the aircrali?
[ves [ino [ Not Applicable

R e
33, Did you heve carry-on baggage? (Count purses, compiters, bagkpacks, oic, as one iem each)
Mo E;]<mebag {2bags [ i3bags ] morethan 3 bag

=
i

iy Y
R A

SRRy
'h‘ﬁ@%{&‘}ﬁh%i% - K‘g

4. Tid you have to gate check a bag you were planning to cany on?

Yes | )Mo
&, Where did you store your
Purse; %Hudm’ seat [ Overbeed bin £ Closet [ Other
Briefcase: Usderseat 1] Overbead bin || Closet ] Other
Computir: Underseat L] Overheadbin [ Closel [ ] Other

Suitcase 1 nderseal 1] Overbeadbin [ Closet B Oher Gader. Chedk
Snitease 2 [}Underseat 1] Ovetheadbin {3 Closet {1 Other

36. Did youatempt to take any sany-on ftenss with you during the evicoation?
3 ¥es No

If no skip to ifem 4G

37. ‘What items did you need to 1ake?
] Medicines 1) Money/walletioredit cards 73 Can/House key [ Clothes [§ Camern ] Computer
{71 Job refated ites [ ] Sentimental itemns [ 3Other

3




38, Whers wore the ifems stored?
[ Undersest [] Overheadbin ] Closet ™1 Other

39, What heppened to any cm&m hags you took wilh you durag the ovacpation?

1 Takon by flight attendant Placed inaseat |} Retwrned o overhead bin

= Dropped to fleor {1 Carried into rafifout wing L] Took wilh me onto rescue hoat
Other

40, Did other passenpers attempt to take carry-on foms?

ﬁ?ﬁs I:} Mo

41. Did pasgengers reiricving camy-on lupgags slow the eveeuation?
Ives AN

42, Did passengers argue with flight attendanis over retrieving carry-on inggage during the evacuation?
[ves [RNo '

RS RIS
fpmee S --“f,_:é‘?i«:.ff‘&ﬁ:%{i S

35 s

] Ouerwing ek T} Overwing right

44, Was 3 fight sttendant at the doorway giving direetions?
[ Yes ﬁj{c

45, TWhers &i you board the slidefrafl?
Tloser [ Wing [] Water N /
be

46, Did you bave any difffeulfy boarding the slidefrat? N / f)(
if yes, expliin

Sara

R A
AR ] f%“v? ﬁ‘“ 'i o
e ﬂ!«-.}"- b ep

e e e LR e B
0 I yes, how did you oblain the vest?
Someons gave itto me 7] Other

a7, Did ¥ £ vestT 2N Yos
{71 retrieved it myself from under my seat

48. Did you put on the vest? Iﬂ‘fﬁ.s Mo

49, Whert were you when you put the vest on?
{1 imside the airplane %outsida fhe abiplane

50, Did you inflate the vm‘?ﬁ\'{m {INa

51. Did you ave problems inflating your ves? £3 Yes %‘0
¥ yes, describe

52. Fow gid yoo knew e Jocation of the vest? '
1] Tnstructions from crewmenber 1 Observod others lakdng vest Pre-depariue bricfing
{1 Read safely briefing card {3 Other, please oxplain_

5%, DHd you bave any problems using the life vest? Iﬁ\‘x’ns [LiNo ifyes, whot problems?

[ Lowatingthevest  § Reaching the package I Openiug the package

£ Donsing the vest [ ] Securing the vest {7 Other, please describe .
> .




: i r\krE‘:;- -,-,;:__%5,; TPy 0 J::'_;;r.;,-.- ..,';__r=r;._‘.%:,-.‘ E'r
4, Didyonusca ff No I yes, how did you obiain the cushion?
1 retrtoved it myself from my seat ‘1 1 100k if from another seat [7] Someone gave it to mie

; A i

5%, Did you have any problem using the flofation seat oushion?
Ifves, plense descrile

56, How did you know about the flotation cushion?

Pre-departure safety briefing [] Safety Briefing cand 1] Creswmember instrictions
o taking their seat cushion 1] Other, fease explain _

- e

57, Did yon experience any delay in getting into the aighe?

£ 1 ves o

ifyes, ribe

58 Did climlr over any seals during fie svacuation?
[} Yes y%{!o If ey, dezeribe

9, THd yon see anyane clinh over the seats?

Yes [INo
50, Did you see any passenpers pyshing other passengers?
|E<Yes {hie
61, Did you giet pushed?
E\ch Miro
62, Tid you push anyone?
{3 ¥es Ne

63. Were thers any disputes among passergers during the evacuation?
[1ves [ iNo Don't know

4. Tid you have fo wait bebind slow moving passengens {i.e. was the passenger in front of you moving slover then the Yine
to {he &xiT

7] Yes i

If yes, oxphin why they were moviog slowly.

e

65, Did youconsider another exit hecavse of siow moving Hues?
£ yer g{?&ﬁ .

66, Wete you traveling with anyone?

}Zi‘f(::: [[INo  Ifneskipio item 7).

&7, ‘With whom were you taveling? (Check all that apply) Eﬁ
[ spouse ] Baby (Under2yrsy [T] Young ohild (3-163w) LA Coworier [ Priend [ Other
= 2




8. Ifyou were fmveling with a child, were yon using a child safefy seat?

Myes [[JWe
69, Were von seated with your companion(sy?
{1 Yes No .

[ ves A No

71. Did any of the following slow your movement during fhe evacuation? {Check all that apply)

[7] Seattray 1) Seatback in font of you [] Gaﬁcym‘gij Bulkhead (Walls dividing cabin infe sections)

7] Flight attendant seats ] Galiey items (Soda cans, carts) 7] Luggage fatfen from overhend bins

1] Lugpage passengers tied to take off plano ] Footrest [ Child Safety Seat (] Shoes [ Blankets
1 Hesdsels | ] Broken cabin interior [ Overhead bins ] Curtains

TR D }*ﬁwamnm with your traveling compaion(s)?

{1 Other .

72, Othee passenpers i general wers cooperative during the gyacnation.

[} Stongly Disagres L.} Disagree  [] Neutral Agee {1 Strongly Agree
73. My physical size assisted mo in e evasuation. '

[ Stongly Disagree  IJ Disagres ] Nontead Pﬁw&gme {71 Strongly Agree

74, My physical condilion assisted nir in the eyacuation.
[ swongly Disagree [ ] Dissgree {1 Neutral \E\Ame 1 strongly Agree

75. My age assisted e in the evacuation. '
0] Steongly Disagres  {] Disagree [ meutral ‘g\ﬂ@cn 7] Stronply Agree

SRS e
S : Hﬁ-’l‘? 3 me{,"a?\%?%%ﬁ, SEatics

76, Was your seatbelt fastened prior to the evacuation?

U1 Yes, Very Tight 1K) Yos, Moderately Tight ] Yos, Loose [INo {T] Caw'trecail

77, Did you have any difficulties unfastening your seathuit?
{1} ves No

78, Did e ing vour seatbeit slow down your evacuation of the arerefR?
{7] ves a Seatbelt was not buckied

e ok

L
o _ ﬁ, e
79. Who frst Informed you that an svacuation wes necessary?

[ivitet [} ¥Beht Anendant [ ] Othor Passenger [ Personal Decision

20, At the tirge, did you jmow why an cvacustion was necessary?
ves [ 1Mo

[3ves [iNMo IiINotenough time

£2, Did the fipht %ﬂdmﬁs g0 through the cabin priot to landing to prepare Ror the evacuation?

g]. Did the flight Eﬂﬂﬂﬂl’ﬂ give you any istractions just prior 1o the evacuation?

Mves [i¥o Not crough time

$3, Did you hear the flipht attendants giving instructions duging e evacuation?
7] Beard every word Some words ditSowt to heat | Most words difficult to hear Aﬂeard nothing

84, Deseribe the flight aitendants” instructions?




et Fara i rnd' mrr e A m A L arrar il v

85 Did }Iwwﬂ your shooy during the evacuation?

{1 Yes o Hno skip toitem 87

85, Why $it you remove your shoos?
I Flight attendant instractions {31 thought [hedto  [T] Saw others removing shoes 1 Other

27, How 4id the crow ald In your evacuation? (Chesk all that epply)
[MWouid [indicated the exits imuse  [F5Shouted instructions  [_] Directed passengers out exits
{71 Assisted passengers from seat o aircraft exits ] Openingexits 7] Other

28, Did the crew assign you any duties?
L1 Yes No .
I yes, whit were yon asked 1o do amnd did you do the sk,

L A e P e
e

H

Yes {1No . -
T yes, describe the injurles, ow they ooturred _ﬁtéd fhe effect they had o your evaciation
&

Ruaen o foreheid. Ne efect an oy ennciabcdion

90, Did von sustain any injuries doring (e evacuation?
[TFves [ANo
Tf yes, destribe the infurics, Bow thoy ocourred and the effect thoy had on your svacuation

{1Ves No

91. 1id you gustain any injeries alter the cvacuation?
{fyes, dqgi;a the injuries, how thuy occarred and the effect they bad on your evacuation

92, Deseribe the location of injuries suffered?

Ciwrpst [Gande [[ileg {Jam [JBack [JFace ﬁ}{md {73 Other
§3. Desoripfion of inpiries suffered? (Check ail that apply)

"I Sprain [} Fractore [ Concussion L) Broken Back [7] Distovation |7 Struin
"I Bum Abrasions {Lacerations & Bruisesy ] Smoke inhalation
7] Oter

i

T T X 3 T e A L e L e ol K AT hi
o Sk A S

T T ; ]
SR T e PR by
AR TR tﬂ,’ m SYHIE 33}_. £33 ISR

; that trapsported you t0 shore {for provide name if imown)?
Sl Dokt RS ﬁ\%‘ E)(l’k'f ; F?Zm

' Y
95. Where did the boat take you? _,}'1)‘1‘?; Y 84:

e

96, Were you transported to a hospital? If yes, which hospital? ANo
7




T
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The sttached diagram on the fast page shows the foor plan of the alrcraf,
Tha doors and exils are indicated by large arwowy,

94, Seat Number K.

Please indicate the following focations on the diagram:

I you know your exact seat position, place an X on that seal,

I you are NOT SURE of your seat position plate 2 guestion mark on that seat.
Posltion of other known passengers (by name or description).

Show your taute of escape {draw lint from your seat 30 exil used).

Indicate the canpty seats in your vicinity by placing "B on that seat.

4. Have you ever had to evacuate an aircralt before?
[71ves Mo

a6, Age 3&2 .
97, Helght £
o2 waignt  __Wh

9%, Gender
ﬁwm{e " Femals

100, Do you wear corrective lenses?

i}i{m e

10). Were you wearing your comective lenses durlog this flight?
Yes ] MNo

102. Tid vou lose your corrective lenses durlag the event that caused the evacuation?
{]ves ﬁﬂﬁ

™ Ves No

104, Prior to departire, was your ability 10 evacuate affected by any of the fellowing:
g Viston | ] Hearig Age [linjury [ Recent surgery 1] Cane
Ofirer

102, Had ﬁu consumed any aleohol in e 8 hours prior the evacuation?

105, How often do you fravel by air?
First fight- (] Loss than I flight poryear (1102 Rlights per year [T 3 to & lights per year
More than & flights per year

106. Avigtion Bxperionce
[ Comsmereinl Pilor ] Prlvate ot ] Fight Attendent [ Aviation Meckanie
[CCher o I > 852




e e e
Thauk vou for compieting the above ems. The Safety Board welcomes any comments on what was helpful during the
evacuation and wiat improvements or changes to the design and operation of safety equipment you might suggtst. Feel froeto
discuss itoms such a8 e equipment uzed, instructions given, crew, passengers or any ofher arca you think is important.  Use
addifional paper if needed.




USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Direstions:

The diagram fo the right shows all the
passenger seats on the airplane. The fop
of the diegram iz the front of the
aplane.  The  amrows  represent
emergency exifs, Please complefe the
itemns below: '

1. On the diagram to the right, please
draw an "} on your seat, and then draw
2 line fom the “X” that shows the path
and exit vou used to evacuste the
anplane.

Example: K™

-

3. Iwas seafed inseat 2L

Fxample : 14D

Thank you for taking the time {0
complete fhe questiopnaire. If you have
any questions or comments, pleass call
202-314-6645.

[l
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation, We are tasked
with invesfigating transportation accidents, defermining the probable cause, and making recommendations to prevent them from
happering again, In order 1o sccomplish onr mission, the Board finds jf helpfut to contact the passengers on boapd airplaces
that have accidents or incidents and atiempt to document thelr experiences, 1tis with this purpose in mind that we are asking
you to complete this questionnaire, The form is volentary and should vequire pproyimately 20 minutes of your time. ¥ you
showld have any questions shout any aspects of this guestionnaire or 15 use please feel free {o contact Jason Fedok at 202314~
SBE Thank you for your essistanee b this nvestigation,

LT YR

R R R A Y :
i RN s halate *ﬁ._.f';ﬂ AR i 2 <

T How were fhe prefliht safely t0siructions
FHght Anendant  §| Video /ﬁj\udin

2.  How much of the proflipht Safety Pregontation did you watch?
Flap [T7see [dsow [ 325% AN None
(T AH, o to guestion d)

3, Tndicate why you did not watch the whole presentation {check all that apply). .

% Seen ithefore | Obstocied view L] Distacted by hild [} Distracted by other person

H It's basic knowledge 1J Listening 1o music/audio tapes | Reading  [T1Sieeping 7] Too lovg
Other

4. How well conld you hear the prosentation?
gﬂﬂcar& every word L] Some words difficult o hear ] Most words difficult (o hear

5. . Ts English vour primary language?

E{Yﬂg Mo

8. Did the pre-fight safety preecniziion help during the evacuation?
L1 Yes Ho -

Buphins | [lidu d MATR, Ao A0

7. ﬂfﬁ pre-flight briefing presented in a manner that Indicated the imporance of Jistening to the briefing?
fu Ne .

Explaio:

2. When did you read the safely instruction card in the seatback in front of you?
[1Prior 1o flight &Y During pre-Fight briefing  {J In-flight 171 Did not read
T€yon read the siliety card skip to item 10




9, Wiy did you not read the safefy card?
[T Read it before ] Couldnotfind |7 Wasnotthere ] Coutd not understand
3 Not imporiant || Other

18, Did the safety card information help you in the evacuation?

W TN e 2otl7 e

1. What chimges Tawuld you recoramend to improve the safety instructions? (Either the presentation or safety cand)

AT pqg?‘w@vﬁ?ﬂq@q’?‘?wtﬂ,f?ﬁtg}' T e
r i 3 G [y o e e
T Baevoston 0

12. Did you brace for jmpact? {Describe position)
dpl Y veduid, JZ’,&// p WJ/{M/ NLE L e

13, Whydid you chonse this position?
[7] Pt stiondunt instruction L] Looked at safoly bilefing card [ Copled prople around me
revivus knowledpe i 10ther, please

B L N R IO SR
b e e e e e A e 7
Ny ey N

4. did you look for the emorgoncy exit{s) closest to your seal? - ’ 1
g howrdipg ] During the pre-flipht bricfing After the preffight briefing but before fhe cvacuation
Tharing the evaoaticn

15, Where did you W exit? (Check ol that apply)

] i fromt of e Behind moe Loft of me % Right of e
16, Were M.iﬂ an €ImeTEenTY exit raw?

Flves Mo  Ifnoskip to item 19

17. Did you receive axy pre-Bight instructions on your responsibilities in case of an evactiation?
[3ves [ JNo

18. Did you receive a persoral briefing by a {Hght aftendant on your sintrgency exit repponsibilities?
Mves [INe

19, Did you read the instructions for operating the exit?
i3 ¥es E’ﬁ:} '

20, Did y%_gpﬁf or attempt 1o open, B0 exit yourself?
7] Yes No  If no, skip to item 24

21, $hat caused you to open the oxit?
7] Flight ettendant ] P.A. announcement [ Personal assessment 7] Other

22, Did yon bave any difficuities oponing the exil?
[T ves £lNo
Explain:




23, Did you wie this oxit?
Lives { iNo

24, When did you dealde which exit fo vse?
E Bofore the pvachation order was given || Az lef my seat s 1 traveled down the aisle
Cilher

75. For what reasons 4id you choose this exi? {Check all that apply)
F 1T wers called to the exit [ [ was directed by cabmstafl T} Jt was the only available exit
he other exit was Dlocked  [_] # followed ofher passengers 1) It was the closest exit
f 1 Other

Mem you direcied sway fom a specific exitt
Yes [ Mo

27, Were voydirected toward a specific exit?
{7 VYes Np

%ﬁid you follow these directions?
Yes [jNe

29, 3id you pass o usable exit st the direction of a Sight atiendant?
Yes [ ]MNo

0. Did }fw exit and then change yvour mind?
[1ves o :

Fyos, oxnplain

31, I youused an over-wing exit, how did you gef off the wing?
[Finto water [ ] Bircetlyontoaboat 1] Other

32, ym ed an over-wing exit, did you place the exit door inside the aircrafl?
[jm {1 Mot Applicable

L Yes
SRR H;'.:_ppa' -

e
33 Did you Kave camy-on iuag.gagﬂ (Gount DUTSES, COMPULGES, baskpacks olC. a8 on ¢a¢h}
[iMe Moncbag [J2bags [[13bags ] move ten 3 bags

34,04 you have 1o gate check a bag you were planning 1o cafy on?

Yes [ No
35, Where did you $0ré your
Purse: Flunderseat [ Overbead bin L] Closet ] Other
Briefoase: ) Uiferseat {1 Overhead®in [ Closet ] Other
Computer; Wiinder seat | § Overead bin ) Closet [ ] Other
Suaiteage 1! [ lUndersem ] Overieadbin ] Closet ] Other

Suitcaze X: [ Underseat [ ] Overbeadbin ] Closet [ ] Other

6. Did FM to take any carry-of Hems wilh you during the evacuation?
(3 ¥es No

i no skip fo iem 40

37. WWhat iems did you need fo lke?
"] Medicines [ ] Moneyfwalletoredit cards [ ] ConHonsekey | I Clothes ] Camera 7] Computer
{"] sob related items £} Sentimental iters [} Other _

3




33, Where wore the Hems slored?
Il Undersest L[] Overheadbin [ Closet [ Other

39, What happened to any carré-j{m bags you took with you during the evacuation?

1 ¥ Takon by flight attendant Placed inaseat [ ] Rebnyed to overhead bin

g Dropped to floor [ Carried into raffout wing {7 Took with me ento reseue boat
{nber

49, Dit other ’Eéngm attempt 10 take carmyon items?
[ ves Eﬂ'ﬁf AL

41, Bidp
{3 Yes o

retrieving carry-on lupgape slow the svacuztion?

Ejz. Did pi‘%%g@rgu& with fhght atiendants over retrieving carry-on laggage during e evacuetion?
Y8 Mo :

B
board a shde/mft
C¥es D1 No  If yes, which one? [WForward et [ Forwardight 7] Overwing left ] ©verwing right
44, Was %’(ﬁt attendant at the doonway giving directions?
] Yes Nocf L
E)vﬁm did yon board the shide/raft?
Door [ Wing {1 Water
46, Did yon have any difficolty boarding the slide/raft?
Hyos, explain <0
R S R
47. Did you obtain a life vest? 1& 0 obtain fhe vest?
11 rotrinved it myself from under mny seat [LiSomenne gave it fo me L1 Other
48, Did you put on e vesl? E’fc/s e
49, ¥ere were yon when you put the vest on?
nside theairplane [ Outside the airplane
50. Did yon inflate the vest? {1 Yes Bﬁ-
51, Did you have problems Infiating your vest? ] Yes £330
Ifyes, describe
52, How 3id you kmow the locution of (e ves!?
[ nstructions from crowmember ] Observed othets taking vest [ Pre-departure briefing

I} Read safety briefing card I3 ©ther, please cxplain
53, Did you have any problems wsing the ife vest? [7] Yes
1 Locating the vest 173 Reaching the package
Cimonning he vest ] Securing the vest

{0 If yos, what problems?
"1 Opening e package
I} Other, ploase describe




R

! . s A 1-" x = i Rttt B L
54, Did you use a fiotation seal cusl:eaon? o If }'cs, how - did }r{:—u o'l::!am thr; m:siuun?
[ 1 retrieved it myself from my Seat 711 rook if from another seat [7] Sompone gave it to nie

45, 1id yon have any problom using fhe flotation seat cushion?
H yes, please doscribe

56, How did you know about (he fictation cushion?

] Pre-departuro safety briefing 1 Sofety Briefing card  §3 Crowmember instuctions
emd other people taking their seat cushion ] Dlease o
.
57. Fhid you experience any delay in g{:uing inte the aigle?
[Myes [INo

If yen, degeribe A 2h yé‘ﬁ ,{W

E’I/E{}fuu climb over any seats duming the evacuation?

Mo descrilbe .

M —,:%% L ae
A muf / AL ¢

59, Pl you see anyone climb over the seats?
[ o

iy i ik

60, Did you segsy passengers pushing other passenpess?
{ves o

§1, Did Hwﬂd?
[(ies o

52, Did you i;m}fﬂnr:‘?
{7} Yes Nao

Were thoperany disputes among passengers during te evacuation’
[3 Yeg Mo [_IDon'thnow

1o the exit)?
[ ¥es No
Ifyes, explain why they were movisg slowly.

&4, }}idymzﬁ?c to wait behind slow moving passengers {Le. was the passenger in front of you moving slower than e lige

P

%/éi you consider another exit hocause of slow moving lines?
s [N

66, Were yoypfraveling with anyone?
[:3 Yes No  fno skip to items 71

67, With whom wore you traveling? {Check all that apply)
[ISpousc [} Baby (Under 2yrs) L) Young chitd (-10yr) [ Coworker [ Friend [ Other o




68, T you wers traveling with a child, were you using a child safely seat?
Mives [N

65, Were you seated with your companion(sy?
[Jves [INo

760. Did you evacuale with your ravellng companion(sy?
flves 1Mo

71, Did any of the following slow your movement during the evacuation? (Checlk all that apply)
) Seattray  [] Scatback fn front of you [_) Galley Buikhead (Wadls dividing cabin into secfions)
{] Piipht attendant seats | Galley Hems (Soda cans, carts) | ] Luggage fllen from overhesd bins
7] Lupgage passengers tried fo 1ake off plape f,j Footrest [ ) Child Bafety Seat [ | Shoes || Blankets
% Headsets | ] Broken cable interfor [ Cverhead bins ] Curtains
Other :

Tr. Other passengers in penerad were cooperative durlng e evacuation. K
{7 Swronply Disagree.  [] Disagree [ Nen 3 Agree Strongly Agree

13, My pliysical size assisted mo in the evacuat
7] Strohply Disagree [} Disagren Newteal L1 Apree {3 Strongly Agres

T4, Wiy plysiea) condition assisted me in the evacuation. I{
{1 Swongly Disagree £ J Disagree {1 Neuotral Agree {71 Suongly Agree

75. My age assisted me b the evacuation. '
1 Swongly Disapree  [) Disagree ] Newtral =T Agree [ strongly Agree

T T e e
N e
SR G
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76, Was your seathell fasjefied prior to the gvecuation?
[} Yes, Very Tight

W Yos, Moderately Tight 3 Yes, Loose [INe ] Can'trecall
77. Didwm}r difficulties vnfastening your seathelt?
[ Yes No

78. Did unfapfening vour seatbelt slow dowin your evacuation of the airerafly
7] Yes No [} Seatbelt was not buckied

e R U T S P U b G ey
N ’-‘ﬁ'& n?’ﬁ?ﬁ%%%%&?}}gh&w\& PR LIEE

Whto first informed your {hat s cvam&:iﬂ WAR B 55
{TIpior, | ] Flipht Attendant [ ] Other Passenger [ Perscnal Decision

80,7 At the fime, did you Joxow why an svacuation was necessary?
Yes [ No

81, Did the fight ag@ts fivi: you any instructions just prior to the evacuation?
[ves [INo [¥ Notenoughtime

32, Didthe fKpht atendants go through the czbin prior fo Janding o prepare for the evacuation?
{3 Yo Mo {3 Hotenouphti

endants giving instructions during the evacuation?

23, Did vou hear the A
T7 Sore words difficudt fo kear ] Most words difficuftto hear  [[] Heard nothing

{7} Heard every word

84, Pescribe the Right attendants' instructions?
A Lo A i,




pamove your shoes diing the evactation?
Ifno skip fo Hem 87

26, Why did you remove your shoes?
{71 Flight atfondant instructions ] thought Thadto [Z] Saw others removing shoes [ ] Other

B7, Howdid l%;ﬁv aid i your Wamaﬁow A} that apnly) '
LiNoaid [ Indicated the exits inuse Shouted Metructons Dirscted passengers out exits
[} Assisted passengers from seat to aireraft exity Dipeing exits ] Other

3§, Did the pfow assign vou any duties?
L] Yes Ho :
¥yes, what wers you asked to do and did you do the task.

N e O v ST B
N ek i ks ; R pALCAEL : e L N CRC I oo e S L

£9. Did you gistain any injuries priar o the evacustion?

[ §Yes o .
¥ yes, describe the injuries, how they ocourved and (e effect they had an your evacuation

%ﬁiﬂ yon sustain any injuries during the ovaonation?
Yes [[INo
2 1)

¥ yes, deseribe the injurfes, how (hey pocured and the effect they had on your evacuation
Mw _%/;Z;QM e opih, A

21, Pid W any infaries after the evacuation?
L3 Yos No
¥ yes, describe the Injuries, low they ocourred snd the effect they had on your evaciation

92, Deseribe fhe iccaﬁ%cyﬁrim suffpred?
Flwrist ] Ankle Teg lam [l8ack [TVPace [[JMead [ Other

93. Doseription of injuries sufftred? (Check all that apply)

] Sprain gﬁ'ﬂmﬂe £ Concvesion 1] Brolen Back ] Distoeation ] Strain
Fi1Bwn [ Abrasions (Lncerations & Rruises) 1] Smoke inhalation

i ]Cther

T e e e
;i L R R G L e et i
A

i ] m£
24, Describe the boat st

,,,

9%, Where did fie boat take you? 74 .K,ﬁf-’f;}y m ﬂf'ff .?’

96. Were you tansported to a hosplial? 1 ves, which hospital? Mf/ _______________________
7




The sttached dagram on the last page shows tire floor plan of the alrerafl.

The doors and exits are indicated by large arrows.
04, Seat Mumber 2 5. t:

Please indicate the following locations on the diapram:

TF you know your exact sead position, place an 57 on that seat.

T you are NOT SURE of your seat position place a question mark on that eat.
Position of other known passengers (by name or desoription),

Show your rdute of escape {draw line from your seat 1o exit used},

Pdicate the erply seats in your vicinity by placing “E” on that seal

T T "::;;;puﬁ,}.- W}Tﬁ'\wtﬁ T }):a'u:-‘;‘;* =)

. ;1 mﬁrtb.-
&5, Have vl ever had fo evacuate an aireraft belore?
{Mives FiNe

96, Are . ,2- g
2
o7. Height 6

oy

98, Weight (59

40, Lender
Mate [ 1Female

Hi Do }W corrective lenses?
Clves o

1. Were vou wearlng your corrsotive jenses duriog this flight?

ves [(INo

102, Did you tose your corrective Tenkes during the event that ciused the evacyation?
{7} Yes No

103, Had Mmmcd any aleohol in the § hours prier the evacuation?
Fives BANe

104, Prior to departure, wag your ability to cvacuate affected by muy of the following:
g vision ] Hearing [JAge [linjury [ Recent surgery [ Cane
Cthrer

L L T A

105, How pfen do you travel by air? E/
{3 First flipht- 1] Less than 1 Tight per year 11 to 2 Riphts per year 310 6 flights per year
{1 More than 6 flights per year

106, Avimion Bxperienes
I} Commercial Filor ] Private Pitot  [_] Fhafit Attendant ] Aviation Mechanic
L oher : (] None




ﬁmn}: ynu ibr campiutmg 1h-:= &bwa Ii%mﬁ Tha Safaty Bﬂ&i‘d walwmas.emy COmImEnts of v-fhal;wss hc!pﬁﬁ during t!m
syeeualion and what Improvements or changes to the desigm and operation of safety squipment you might suggesi. Feol frecto

discuss iterns suoh as the equipment used, instructions given, crow, passengers or any other area you think iz lmpertant. Lise
addittonal paper if needed,




USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

Direations:

The diagram to fhe right shows all the
pagsenger seats on the airplane. The top
of the diagram s ihe font of the
girplane,  The  amows  represent
emergency exits. Please complete the
items below: -

1, On fhe diagram to the right, please
draw an “X" on your seat, and then draw
a line from the "X that shows the path
ard exit you used to evacuate the

amrplane,

Bxample: X"

e

2.1ty oo is [

3. Iwasseatedinseat 25 E

Example : 14D

Thank you for taking the time to

complete the guestionnaire. ¥f you have

. any guestions or comments, please call
202-314-6645.
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The mission of So Natfonal Transportation Safety Board is to provent socidents and save lives in transportation, We are tasked
with investigaling transporialion accidents, determining the probable eause, and making recommendations ta prevent them from
happening apain. In erder {0 accomplish our mission, the Board fnds it helpfal to contact the passengers on board abplanes ’
that have accidents or incidents and atternpt to document thelr experiences. Tt is with this purpose in tind that we are asking
you to compiete this questionmaire, The form is voluntary and should require approximately 20 rimses of your time, If you
shovld bave any questions abouf any aspects of this guestionnaire or its use please foel free fo contact Jason Fedok at 262-314-
Qi Thack you for your asslstance in 8ds investigation,

ar r |

L 'u.%?ﬂ, P}‘%ﬂh’mﬁﬁmﬁ'}”"ﬂ?ﬁ T
s snn

SRS G L
1. Howwere the proflipht safely inshuetions presented? {(Chieck 20 that apply)
B3 Fiight Attendant [ Video 13 Augio

o
by

2. How much of the preflight Safety Presentation did you watch?
Rian Fi75w [[Is0% [325% {1ene
(IF ALl pro 1o question 4}

3. Tidicate why you did oot watch the whole presentation {check all that apply), )

™| Seenitbefore L] Obstructed view | ) Distracted by child  {7] Distracted by other person

E 10s basic knowledze 1 Listening to music/faudio tapes L} Reading "] Slecping ] Too long
Cther

4, Howwell could you hear the presentation?
Heard avery word {1 Some words difficuly to bear 7] Most words diffieulf to ear

S, Is Bnglish your primary Jmgusge?

B ves [INo

6. Did the pre-flipht safety prosentation beip durmg the evacuation?

Yos Mo :

Fxplain: T Knewr ebhad T woon. Sugpdote do. oo KWt i T,

To 8o toa.  Fok T 28 T8, Ko Et)  Thdar. aadid ik Lefe 1iesd
AP L 'Y R T TOR W A P12V rﬁaﬁ-mﬁ tao. lesp

7. Was % pre-flight briefing presented i mennor that indicated the importance of listening to the briefing?

Bves LiNo _ ,

E?.Eaiu: F Thial This id_ ok S0, 1% frest., Tovwe  TRAVEACLS .
2 Sentpa el Bl T s st AR it B LSS 0
iy r1ﬂ4‘m o,

5 When did vou road the safely instruction card i the seatback in front of you?
I Priar fo Bight ) Duving pre-fight briefing ] To-flight &} Did not read
I vou read the safety card skip to iter 10 '




9,  Why did you not read the safety card?
) Read it before ] Covid not find [} Wagnot there 71 Clould not understand
{7 Mot important [ Other

10, Did the safety card information help you in the evacuation?
ves [ 1No
Puplnin:

11, What changes would you recommentd to improve the safety instructions? {Either the presentation or safely card)
T D oy Sialt t kb L felelagmat Bl Bids st on  LE St fod fe.
AIOTE D 0T . QLR T Bl AN . SALD LR
1k

A : 4
iR 3 e
iR i

£l
1T A D

A

R e T e b S AT R SR AT
e i 7 T F A e = o o KT ST R Bl B e T (e i
TR s e B

R O hre

12, Did you brace i'nr}mpam‘? {Describe position)
Cut g Jeod fetweess iy K arecs. B TadealAc B Ay
W ds (lEA. iy Heart ’

13. Why did you choose this position?
[} Flight sttendant instruction [ ] Looked at safety briefing card [} Copied people around me
54 Previous kowledge 17 Other, please

E e 5 ceef :

14. Wihen did you look for the emergency exi((s) closest fo your sel?
I} During boarding 14 Daring e pre-flight briefing Afier the preflight hricfing but before the evacuation
"] During the evaguation

15, Where &id you look for ap exit? (Check all that apply}
[Jinfrontofme [ Behindme {3 Lefofme Right of me

16, Were you seated in an emergency exbt row?
[ ves HMNe Ifnosidproiten 19

17. Did you receive any pre-Sight Instructions on your responsibilities In case of an evacuation?
[Tves [xo

18. Did you receive a personal briefing by a fight aitendant on your emergency exit responsibilities?
{Jves [1No

19. Did you read the insteactions for operating the exit?
[[]¥es 5 No

20, Did you open, of altempt 10 open, an exit yourseif?
Jves [No I no,skiptmitem4

21. What ceused you 10 open the exit?
[T Flight attendant L] P.A. announcoment [} Personal assessmont {7 Other

22, Did you have any difficultios opening the exit?

[Gyes e
Explain:




23. Did you use this exit?
[Myes Mo

24, When did you decide which exil tn use?
% Before the evacuntion order was given [ AsIlefimyreat 7] Asmaveled down the aisle
Oiter

25. For what reasons did you chicose this exit? (Check all that apply)

T7) 5 was calied to the exit 11 1 was directed by cabin staff It was the only nvailable exit

%’I‘}m other exit was blocked  [] T followed ofhier passengers [ Tt was the closest oxit
Other

26, Were you dirgefed away from a specific exit?
I Yes N

27. ‘Wers you directed toward a specific exil?

B wer [ ido

28, Did vou follow these dizections?
Hves [no

29, Y¥id you pass 2 usable exit at the diroction of a fght attendant?
1 Yes Ne

30, Did you select an exit and then change your mind?
es 1 1Mo :
feyes, exphain,_ Selected foos Eoc kAot v Wiscgde 0 By Pesstaber 4w go 0
Fosfis Bady T bgAd e D e . PASSeOS L 0w L Av. 0. g0 Fo LRouT
650 Frfiee i :

31. If you used an over-wing oxit, how did you get off the wing?
[ dnte water [ Directiyomtoaboat [ Other

32, Hyou opened an over-wing exit, did you place the exit deor inside the aireraft?
[Jves [1no []NotApplicable

e B R S
B T i s S s
e b onBassene )

33, Did you heve cany-on bagpage? (Count purses, computers, backpacks, ef¢. as one item: sach)

[TINo [Jopebag [ ]2bags [N 3bags [ _imorethan 3 bags

34, Did you have to gate cheek g bag you were plahning fo carry on?

{Gves W

35, Where did you store your

Purse: B Underseat [ ] Overhced bin [} Closet L3 Other
Bricfease:! [ ] Underseat || Overbead bin §| Closet [ § Other
Computer B Undersent [ ] Overhead bin [ ] Closet £} Other
Suitcase It [ Under seat Overhead bin [ Closet ] Other

Sultease 2 [ Underseat 1] Overbead bin [ ] Closet 1] Other

36, Did you attemipt ¢ lake iy cary-om iwms with you during the evacration?
[ves Mo

Ifno skip to fem 40
37, What tems did you need to take?

[} Medicines 1] Moneyhwalleeredit cards [ CarHonss key [ Cloties [ Camera [} Computer
] Job refated fems I") Seatimental items ] Other

3



38. Where were the items stored?
"] Undersest [} Overheadbin [] Closet [} Other

39. What happsned to any camy-on bags you took with you during the evacuation?

[] Taken by Dight attendant [} Placed inaseat 7] Refumed to overhead bin

B Dropped to floor {3 Cantfed into rafout wing {71 Took with me onto rescie boat
COther

40, T%d other passengers attetnpt 10 talee carry-on itoms?
CIves 1Mo Gipa T o

41, Did pussengers reirieving carry-on luggage slow the evacuntion?
FlYes INo T o7 (loowd

42. Did passengers argue with fght sttendants over retrieving carry-on uggage during |e evecuation?
[ives [One & foofT oo —

44. Was a fight avendant at the dmnva?igiving directions?
Cives tlrto T Do 1 teard

45, Where did vou board the slidefrafl?
Mpoor [Jwing [ Wawer

46. Did you have any difficuity bosrding the shde/raflt?
 yes, explain )

s A R T e e IR SR
&7, Did you obfain a fife vest? |} Yes 1] No I yes, bow did you obtein the YOS
{711 retrioved it myself from under my seat "] Someone gave i to e ] Other

48. Did von put on the vest? [} Yes 3 ¥o

49, Where were you when you put the vest on?
[ inside the irplane. {] Outside the airplane

5. Did you inflate the vest? 7] Yes PN

51, Did you heve problems inflating your vest? {1 ¥es £ Mo
H yes, describe

52, How did you know the location of the vest?
I} nstructions fom crewmember L} Observed others laking vest [ Pre-departire briefing
{7} Read safety bricfing card 171 Other, please explain

53. Did you have any probletss using the life vest? [T1¥es  [TINo TEyes, what probloms?
] Locating the vest [ Reaching the packsge 13 Opening the packagt
|7 Donning tho vest [1 Securing e vest I7] Other, please describe




Hird w' ) ) & wﬁ;ﬂ'f}' : '-“]§ o

BE % _E}» e Ak b AL S

54. Did you use a Mofetie Mo [ yes, how did you obtain the cushion?

11 retrieved it mysslf from my seat ™11 took if from annther seat {7} Someone gave it 1o me

Er whS Floarodk o0 Plave noy 7 Reaclsd 0w
55, Did you have any problem using the fotation seat cushion?
IEyes, please describe W o

56, How did you know sbout the fotation cushion?
IS8 Pre-departure safety bricfing ] Sofety BricBng card [} Crevmember instractions
§ : Observed other people takh seat eushion {7 Other, please explain

57, Did you experience any delay in getting into the aisle?

B ves [I¥o . '

Ieyes, deseribe 4 oas 1@ A pnenasio  Seed AmR Thesr \JAS DOMLe %ﬁ;,gn?_
Blocdiae. ML L hose The.. el

58. Did you climb over any seats duing tie evacuation?
M ves 34 MNo I ves, describe

59, 1id you see anyone climb over the seats?

Bg Yes [33e
£0. Did you see any passengers pushing olher passengers?
[Ives {XiNo

61, d you get pushod?
Cives [iNe Thiw tosd Gevreg pushuag Frone falaing

52. Did yon push anyone?
" Yes No  Ghers s GeuTi® husin tg FAoxg fog Yo soc)

§3. Were thore any disputes among passengers during the evacuation?
[1v¥es [MinNe E§ Dontkmow

54. Tid you have lo wait bebind slow moving passengers {I.¢, was the passenger in Font of you moving sTower than the'line
10 the exily?
{Mves o

If yes, explain why they were moving slowly.

65, Did you consider another exit because of slow moving lines?
[dves [XNe

&6, Were you iraveling with anyone?
Flves [Me 1o skiptoitem 71

67. With wham were you traveling? {Check all that apply)
[ Sponse ] Baby fUnder 2yrs) [ Young child <10y 7] Coworker {1 Friend [ Other :




£8. 1fyou wers faveling with a child, were you using 2 child safely scat?
CIvee [dMo

£9, Were you sealed with your companton(s)?

Mves [INe .

70, Did you ovacnate with your travellng companton(s)?

Mives 1Mo

71, Did any of the following slow your movement &uring the evantion? (Check all that apply)

[ Seatway [ Seatback in frontofyou 3 Galley [.1 Bulkhead (Walls dividing cabin into seotions)

[} Fiight atendant seats £ ] Galley iterns (Soda cans, carts) 1] Luggege fallen from overhead bins

[} Lugsege passengers triod 1o take off plane  [| Footrest [ Child Safety Seat  [T1Shoes [ Blenkeets

[} Headsats 1] Broken cabin interior [ Qverbead bins [ Curtains

B Other T htas 16 ﬁﬁg&ih[ﬂgﬁ Bae fi g M8 Eaowe 4l nisie bl ol faows

Lokat 1 F s . Ti wes {arge Ava, podbibly pould be i M end -
72, Other patmngers in general were mﬁmiﬁl duﬁnﬁ the evae ti%n. Bl

£} Swongly Disagree 1| Disegree ] Noutral £ Agree {1 Strongly Agres

73, My physical size assisted mo In the evacupton. _
7] Strongly Misagree [ Disagree {1 Newtral 1 Apree ZF Stronply Apee

74. My physical condition assisted me in the evacuation.
] Strongly Disagree (] Disagree ] Neutral 1 Apree %k Strongly Agree

75, My ago assisted me it the evacuation.
7] Swongly Diagree [ ] Dissgree 1] Neutrad ] Agree [ strongly Apree

T R s RF.-‘:.{-H'-.'{?‘}M'. e ey i e A
e E‘%v:: Eﬁ-‘v ik Mﬁg tf'-’{»}t-*f._,-_‘,-g,;.w,: T I e BT e e S
ga.@%%;t“Ehﬁéﬁfw:;?f*;%@fﬁﬁt?&;»;’:%s:- SaENeath L N A oY

A A LA
76, Was vour seatbelt fastensd prior to the evacuation?
[ Fes, Very Tight ] Yes, Moderately Tight ] Yes, Loase [TINo 7] Can't recall

77. Did you have any difficulties unfastening your seatbelt?
{ves Mo

78. Did nnfastening your scatbelt slow down your evacuation of lhe aircrafi?
Mves o Seathelt was vot buckied
%

L Gty
79, Who Srst nformed you that an cvactalion was npectsiany?

"] Pitot [} Flight Attendant ] Other Passenger  [Xj Personal Decision

T
gq}ﬁ@"'xﬁ

R

£0. At the time, did you kmow why an evacuation was necessary?
15 ves 1o

81, Did the flight attendants give you spy Instructions just prior to the evacuation?
] s No {] Not enough Hine

83, Did the flight atendants go through the cabin prior fo Janding fo prepare for the evacuation?
[ves No Nat enough time

$3. Tid you hear the ﬂi%ﬁ aftendants giving instructions dwing the svacuation?
i Heard every word Some words difficuit o hear | ] Most words dificult to hear  £3] Heard nothing

£4. Dioscribe the flight attendants’ smictions?




e ey A LA LA L B L R L i T PP P A o L e st v aL——
25, Did you remove your shoes during the evacustion?
[ives Ao oo skiptoitem§7

86, Why did you remove your shoes?
177 Flight attendant Instructions 31 hought Thadto [ Sew others removing shoes £ Other

87, How did the crew 2id in your evecuation? (Check all that spply)
Noaid [l indicated the exits inuse. 1] Shouted instructions [ ] Divected passengers out oxits
{1 Assisted passengers from seat to ajreraft exits  {] Openingexits  [_] Other

88. Did the arew assign you any duties?
Mives Mo .
I yes, what were you asked to do and did vou do the tash

T PRREISE
80, Did you suibain zay injnties prior fo the evacuntion?

P ves 1Mo : :
If yes, doscribe the injurics, how they acerred and the effect they had on youm evaciation

EITRETOIWI Y2 M TP VI Felersa it A :

40, Did you sustain any injuries durieg the gvacuation?

A ves {133

If yes, describe the injurics, how they occwrred and the effect they had oo your evaguation
1 VRSV S CE. {668,

21. Did you sustain any imjvries afler the gvacuation?

M ves Ine
1f yes, describe the injuries, how tey oceurred and the effect they had on your ¢vecuation
i"‘iﬁ:}ﬂ Fhtandan  Mode ot gee £ap Diltares I -fr': A4 HE

92, Deseribe the location of injuries sulfered?

[weiss [lande [Mileg [dam [IBack {Race {JHead [JOther Kuuehdes

93, Bascripton of injuties suffered? (Check all that apply
[ 3Sprain [IFractere [ 1 Conoussion [ BrokenBack [ 1Dislocetion ] Steein
FiBurn  [H.Abrasions (Lecerations & Brujses) || Smole inhalation

[} Other

R e i T e j._ I P o, o h ‘.ﬂ't, e .-"v't'.\.g[.z.'-c-i:-' i %mﬁ\ﬂ i “mmﬂﬂtﬁﬁw%“ﬁw %*a‘;?'\.w o e
QTR },1:1{5_}% fi .\W{ "}":a o Y T e P EE% Tt ._\"-# i T It%ﬂ"b' R aR L ) :ﬁ‘\ﬁ R %%‘K CeLEy
e e i e

94, Deserdbe the boat that transporisd You 10 shore for provide pame i known)? 1.4 £ 8 Bl e fercy boak

0%, Wheredid theboat ke your? To & fern 4 fAAL HATTAL

06. Were you transporied to 8 hospital? If yes, which hospilal? A2
7
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The attached dingrans on the last page shows the foor plan of the sirerafh.
The doors and exifs are indicated by Jarge arrows,

84, Seat Numher 525 ﬁ

Please indicate the ollowing locations on the diapram:

T£ you kmow your cxact seat position, place an "X on that seat.

Ifyou are WOT SURE of your seat position place 2 question mark on that seat.
Position of other known passengers (by nare of description).

Show your route of cacape {draw Jine from your seat fo exit used).

Indicate the cmpty seatt in your vicinity by placiog "E" on that seat,

{dves EHiNo

96. Ape by o
97. Height - A
98, Weight 110

o0, Gender
Mvate [ Pemale

100, Do you wear sorreclive lensos?

Mves [0

101, Were you weating your corrective Jenses during this Sight?

Fves No

102, D you lose vour comrective lopses during the cvent that caused the evacuation?
L] Yes &’Nﬂ

103, Had vou consumed any aleohol in the § hows prior the evecuation?

L] Yes No

104, Prior to departure, was your abifity (o cvacuate affected by any of the following: o 2
[ vision  [] Hearing Age [impury ] Recontswgery [ Canc
i1 Other

195, Bow often do you fravel by ain?
L] #iest fight- [ ] Loss than § flight poyyear 551 to 2 flights peryear 7] 3 to 6 dlights per year
L_{ ¥ore than 6 Qights per year

106. Awiaion Bxperience
[ Commercini Pilot L] Private Filot 1] Bight Attendant ] Aviation Mechanic

[Ciower : [Sknone




Thatk }fau fnr mmp!ctmg the above tems. The Safut}r Baa;:d weicomns s.n}r COMMETLS on whal was heipﬁal during ﬂ-a
evacnation and what Emprovements of chanpes o the design and operation of safety equipment you nuight supgest. Feel fecto
digcuss Ttems such as the equipraent used, instyuctions piven, Crow, PASSCOEers of any other area you think is important, Use
{additional paper if needed.
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USAirways
Fiight 1549
Hudson River, NY
January 135, 2009
Airbus A320-214

Diirections:

The diagram to the right shows all the
passenger seats on the alrplane. The top
of the diagram is the front of the
airplane.  The  amows  represent
emergency exits,  Please complete the
items helow: ’

1. On the diagram to the right, please
draw an “X" on your seaf, and then draw
a line from the “X" that shows the path
and exit you used to evacuate the

airplane.
Buample: X

s

2. 1y e is |

3. 1 wag seated in seat 35 "’{

Example ; 14D

Thank you for taking the time fo

complete the guestionnaire. If you have

. any questions or comments, please call
202-3 146645,




1 Fighr Attendant

2. Howmanhof he

B Orter 0 (4T

happening again. In order to accomplish our mission,
that have aceidents or incidents and atfempt to docunent 1
you to complets this questionnaire. The formn is voluslary an
should bave any guestions about any aspects of this questionn
R Thanl: you for your assistance b this investigation,

1. Howwers the pﬂ‘

The mission of fie National Trassportation Safety Board is to prevent accidents and save lives in transportation, We are tasked

with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them fom

the Board fnds it helpfid 1o contact the passengers on board alrplaes
hefr experfonces, Tt is with this purpose in rafod that we are asking
d should require spproximately 20 minutes of your time, ifyou
aire or it3 us please feet free to contact Jason Fedoloat 202314~

Video LJ Audio

(gt Sofety Presentation did you waich?

Flan [C7s% [sow B0 2s% T Nooe
{1 A}, ge to question 4}

3, Tadicate why yon 8id not watch the whols presealation (check ai] that apply). .
¥ Seen L before {71 Obstucted view {™] Diswected by child ] Distracted by other person
{7] 35 basic knowledge (] Listening to musicfzudio tapes {1 Rending {73 Sieoping ] Too long

<o N,

Tes e

4. How well conld you hear the presentation?
5] Heard every word 7] Sere words difficult to bear  [7) Most words ditfeult to bear

. 15 Bnglish your primary language?

6. 1¥d the pro-flight safely presentalion help during the evacuation?

Live S0 g oy S wi o W \aouek ueder iy svak
. ]‘ 1}‘- \ f -

Tt

= .vq! i” 1,, : j‘ ﬁ].- jh. !

ey,

7, Was the pre-fight bricfing presented in o manper that indicated the importance of istening 10 the briefing?

e 2% gyl DURness (& 1S

8. When did you read the safety instruction cand In the seatback, infromt of you?
I™Ipriorto fight  {) Daring pro-Right briefing [ bn-flight id ot read
1 you read the safety card skip to #em 19




Wiy did you not read the safely card?

ﬁ Read jtbefore ] Could not find i:} Was notthere |1 Could not understand

{1270t important [J Other
E}j 13id the safety card information help you in the evacuation?
Yes i :
Explain: D/D{d W‘}t’ Wi
11. What changes wowd your wld 10 thy safety Instructions? d
LY, (O x{‘f"r{“?f“ I G A I 70
- r‘lv’ T M A AL

e T

5 g o S © e;ﬁscﬂ“"“ ot~ 0l P@% Ll 27

’}“_{Aﬁfi}‘-” o rizh%ﬁi G, sm/tf-, ot LA .;? Il imm bziil r’}?l«*’r?f?"é» il
FLETA. et Iir&fﬁ f/f&m!f’?bf* *’z’/ﬁ"’ 7 Ff?]ﬁ’?fr VLW 12

13, ‘Why did you choose this position?
Flight attendant insuction [ Looked at safc!,}r riefing
T Previous knowledge ﬁ Other, picasﬁ

card { | el m ' |
74 ! WPE%V’ A G

' 'f
S S RO Jaﬂ' vmm ,a’f% 7 "'f'\*& S,
‘xig‘w*;%m; {f;\ fﬁ s ;r H:-.u T-"‘ ff? )

scst fo }r-:mr snm‘?

4. ‘W}zm did you iﬁak i‘cr e amcrpcm}- ml{s} ci;}
(1 After the prefiight briefing but before the evacuation

hoarding 1] During the pre-{light briefing
("} Durlng the evacuation

15. Where &id you Jook for an exit? (Check ail that apply)
[ In fromt of e 'E'Behmd me [ Jicttolme Rightofme

16. Were you seated in an emergency exdt row?

) Yes NEINo  Ifne skip to tem 19

17, Did you receive any pre-flight instroctions on your responsibilities in case of an evacuation?

[ ¥es o

18, Did you receive a personal bricling by a flight attendant on your eimergency axit respnnsahi!iues?

[¥es [{Ne

19, Did you read the instractions for operating e exit?

[ Yes %o

70, Tid you open, or attempt 1o open, An eXit yourseH?
! Yﬁﬂﬁ No If no, skip to item 24

21. What cansed you to apen [he exit?

"] Flight attendant £ P.A, announcement [*] Personal asscssment  {§ Other

72, Did you have any difficalties opeming the exit?

[ ¥es [N
Baxplain:




23, Did you use this exit?

Elves [Ino

4. When did you decide which exit to use?
% Before the evacuation order was given ﬁ AsTeftmy seat  [J AsT maveled down the aisle
Other

25, For what veasons did you choase this exit? (Check all that apply)

[] £ was called to e et §_] T was directed by cabin steff It was the only avaiabie exit

%’I‘hc other exit was blocked {11 followed other passengers E’ Tt wis the slnees! exit
Other

26, Were you direoted away from a specific exit?

ﬁ?ﬁ# Mo

27, Were you directed toward a specific exil?
B ves Mo

2%, Did you follow these directions?
Yes 1Mo

28, Did you pass 2 usable exit af the direction of a fight attendant?
[} ves % No

30, Did you select an exit and then change your pind?
M ¥es B No ,
If yes, axplain

I

31, If you nsed an ovepwing exit, how did you,get off the win AL
[ into water 1] Divectly onte 2 boat Other \ﬂ, ]

Mot Applicable

R

r?‘?.;:-:*‘f"-:,-;‘._ R
A2 bags 3 baps

34, Di
Cves Rivo

;3& Where did you stere your:

M ves o
If no siip to em A0

27, What ftems dil yon peed to take?
[ Medisines [ Monewwallei/eredit cards

32, Ifyou ¢ over-wing exdt, did you place the exit door inside the pircrail?
(] ¥es L—f;;‘o

D T L T
e
-on haggege? {Count purses, compulers,

L Purse: [ ¢nder ool P4 Owerhead bin ] Closet L] Other
 Bricfase: {1 Trder seat <3 Overhead bin L] Closcl [} Other
Conyputey! Tl Underseat P Overhesd bin [ 3 Closet | | Other
Suitcase 1: "1 Under seat Overhead bin  § §Closet [ ) Other
Snitease 2: {1 {nder seat | | Overheadbin I} Closel [ Other

A e e R )
H‘f}‘ﬁ"‘? T "%*«.4*- iR

e d BES ‘:*a&m‘a’.'ﬁ‘i.h’;‘*ﬁ S
Lackpacks, ele, as ope ifen o

T more than 3 bags

i

o iave 1o gate check a bag you wers planping s cary on?

kI I)id%mampz 1 take sy carry-on items with you durlng (he evacnation?

] Carffiouse key  §] Clethes 1 Camera [} Computer

[ fob related items  £J Sentimental ems  [] Other

3




141, Did passengers refricving carry-on juggage show the evaonation?

38, Where were the items stored?
I Underseat L] Owverheadbin {3 Closet [T} Other

39, What happened 1 sny cery-on bags you took with you during 1he evacuation?

[7] ‘Taken by flight atendant {7 Placed tnasemt  {] Retumed to overhead bin

E Iropped to foor [ Criricd into raft/out wing 1} Took with me onto rescue boat
hey

A0, Did olher passengets sttempt to take carty-on itomy?
Yes [ 1No

Yes [ ]%o

42, Did passengers argre with flight sttndants over retrieving catry-on Ingeaee during the evacuation?

A A
43, Dd you bowrd a stid

b s ﬁvﬁ.g@ R R R e 7 Ay
47, Did you obtain a life vest? H4) Yoo 25 No [fyes, how did you obtain the vest?
{771 retrieved it myself from vnder Ty soat [7] Someone gave it to me

Oves DN I N0

s
1 ves, which one? [ § Forward Ieft {1 Forvard right

| Overwing left

44, Wag 2 fipht attendant o the doorway giving directions?
{7} Yes HNo

45. Where did you board the shidefraft?
[ peor 5 Wing {71 Water

culty boarding the shdefafl?
e Pha U
ﬁf{r!iﬂ { hiﬁ.—-'- l! P ] .l" 1.'!
A WS *

IS (onay
T o
eSS G

46, Tid you have any di
Iyes, explain NAD

uurd — <0t wiS AUt

1.’::'“-"4.-» Al Ll |
AVIWTT W)

e
AL ?ﬂ'{zﬁ;{%

48. Did you put on the vm:t'?m Yes { INo

A9, Where were you when you put the vest on?
{7} tnside the airplane :{m Qutside the airplme

50, Did you inflate 1he vest? [} Yes [J 1o Eﬁ} NE)( ﬁW\Kﬂw .
¥ o npp

51. Did you have problems inflating your vest? £ Yes i
i yos, deseribe

52, How did you jmow the location of the vest?
[ tnstructions from crewmember [ § Obsarved others taking vest "] Pre-departure briefing

[ Read safety briefing card

53, T you lrave any problems using e iife vest? [7] Yes
{1 Reaching the package
|3 Securing e vest

™| Locating the vest
| Donning lhe vest

{1 Other, ploase explain

{TIno Ifyes, what problems?
i3 Opening the package
Other, please deseribe




M\

L

4 Did you use a ﬂntat:uu scat cush*en? [ 1 Yes 3 Ho I;['ye.s, how d:d you ohrnm ﬁm mtman‘?
{711 resrieved it myself fioi my seat 71 took if from atother seat ] someone gave it 1o me

55, Did you have any problem using the flolation seat cushion?
Ifyes, please describe

36, HMow did vou mow about the flotation cushion?

[} pre-departure safety briefing [C1 Sagety Briefing card ] Crew
[:I 1o 13 Ihcu" sed cushion 2 Other 1:;55:; explam {I
e or

5? Dld }rma expmcm any dela,v in gcumg into tlw aislc‘?

Yes [0
ey, deseri !%E %%Xgllip ﬁ%iﬂ }33‘.}«! 2 {f ,{1(’9 Hf}}f" M'}l‘" ﬁ‘ﬁl\}—f—’
’ f"‘:ih?‘f{: : m%“-. ;ﬂ. LAzt XN (Ji’i;‘lj}"ffz’"i}
- %M«@MM@MH

Did vou cHmb over any seats during the evacuation?
Yes {:] No If yes, duscribe r
1 i I

(. o
R OSSN & 00 O R4 1, AN R L7AVA %N

50, Did van see anyone olimh over fhe seats?
{M¥es Mo

£6, Did you seb any prssengers pushing other passengers?
Yes [ No

61, Did you get pushed?
[]Yes No

ﬁ?. Dtdym: sl

I ves | C1N0 m”l‘g ved WG, LAAFS

3. ‘Were there any disputes armong passeagers during Ge evacualion?
Cves [} Nuaiﬁl)ﬁun‘t kv

64, Did you have to wait bebind slow moving passengers (1., was the passengier in front of you moving slower than the ting
“"““‘ﬁ’}f’?;"f;’?%*“” et Powag o et Qecplo nmf
if‘ J:’A,UL {1 M}MJV"\("E f‘{“()i a7 lm‘aM‘&; c:f ;’,{’CU{)IF ‘-» WH’

% Pid yoy consider another exit beoause of slaw moving Jines? Uﬁl’m ﬂ(;’"{ }?}{L{C'{ g q H’ Leq
Yes Mo

X oy traveling wifh anyons?
e @\m If o skip to item 71

67. With whom were you fraveling? {Check all that appiy)

L

] Spouse ] Baby (Under 2 yrs.) {.] Young child (2-16 yr) -E Coworker  { §¥riend 7] Other

10

9@



#8. If you wers travelinp with a child, wire you using 2 chiid safety seat?

Cves 1Mo

59, Werp vou seated witis your companion(sy?

] Yes Ne

TD. Didyon evacuate with your traveling companion{s)?
] ves No _

71, Bid any of fhe following show your movement during the evacuation? (Check all that apply)
"] Seattray [T Seatback in fropt of yon [] Grelley Buikhead {Walls dividing cabin fnto sections)
| Flight atiendant seats || Galiey items (Soda cans, carts) 1] Luponge fatlen from overhead bins
"] Luppage passengers tried to take off plane [TIroomest [ | Child Safety Seat (I Shoes ] Blankets
E Hendsets 1] Broken cabin interior ) Overbead bins ] Curtains
Other

72. Other passenpers in geseral were codperafive during the eyacnation,
7] Strongly Pisagree L) Disaggee ] Newhal ajE Agree ] Strongly Agres

73. My physical size assisled me in (he evacuation. .
"] swongly Disagree ) Disegree ] Nowtral 7] Agree E Strongly Agres

74, My physical condifion assisted me in the evaciation.
7] Stronply Disamee [) Disagree ] Noeawral

75. My age assisted me in fhe evacuation.
B3 swongly Disapree [ Disagres {71 Neutral

T
R A T e

= SRR AT T et e ] s LAY A o adi i
N e

76, ‘Was y{:rur;n_:mlhe ¢ fastened priof to the ovaceation?
[73 Yes, Very Tight -1 Yes, Moderately Tight [ Ves, Toose [INo [ Can'trecsil

77, Did you have any difffouities unfastening vour seafbell?
1ves No

78. Did tening your seathelt stow down yonr evacuation ol the alrorafl?
] ¥es FiNo [7]Seatbelt was not buckled

%ﬁ:ﬁ&ﬂ&;ﬁg‘\bﬁ‘-‘. i
Gl

S

I -*@E:m:ﬁ:- i

20, Atihe fime, §id you kmow why an evacnation was necessary?
Yes | ]MNo

81. W¥id the fight agtendants pive you any instmetions hust prior to the evacnation?
ves [Ine h‘Nﬂt chongh tme

$2. Did the fightatiendants go Trough the cabin prior (o fending Yo prepare for the evacuation?
Mves TNe K Notenough time

83, Did you hear e Sight attendants giving Instructions during the svacuation?
L] Hesrd every word 1] Some words ditficult to hear {1 ost words difficnlt to hear \ﬁrﬂmﬁi nothing

#4. Drescribe the fight attendants” instructions?




J_— - S —
185 Did you remove your shoes during the evacuation?
M Yes [ 1No  fnoskiptoiter 87

26. Why did you rernove your shpes )i
[} Fiight attondant instructions Tihoupht Thadto [ Saw others removing shoes }Ej(}ﬂmrgﬂﬁqﬂuﬁ_{ﬂ _}5 h

i87, How did fhie crew sid in your svacualion? {Check all that apply)
"%Nc aid [ indicated fheexits muse [ ] Shouted instructions [ Directed passengers out exite
Assisted passengiers from seat to aircraftexits ] Openingexits ] Other

88, Dvid the crow assign vou any duties?
yves P No
I yes, what wore you asked to do and did you do the task.

ﬁ{,\,ﬂg AT WW% R TS
G

9. Didfﬂu suslain any injuries prior to the evacuation

] Yes Mo )
Ifyes, deseribe the injuries, how (hey oomurred and the offect they bad on your evasuation

80, Did you sustain sny injuries daring the evacuation?
Yes [ No
¥ yes, deseribe the infuries, how ey ocourred and the offect they had on your cvacontion

TS

-

12} Did youn sustain any injurics nfter the svaeuation?

Hdves [INe

If yes, deseribe the injuries, how ey occurred end the effect they had on your evacuation
/

’ L e e
DASA

e

92, Describe the location of injyries suffered?
{7 whist |3 Ankie “ﬁfi Leg. D Ama L]Back M Face [ 8ead 3 Olher

93, Deseription of injuries suffered? (Check all (hat appiv)

TV Sprain 1] Facture [_] Concussion  [[] Broken Back [ Distocation ] Strain
["1Bum “foJAbrasions (Laceratiops & Bruises) ] Smoke inhalation

M Other

Baiien S o Rastlvacin i B L

e

B4, Diﬁ e ?ﬁﬁﬁ?jﬁjﬁq@;ﬁd _f}_“ t? ?'}ﬁﬁ *ﬁl f}ﬁviﬁm 'ETHS‘E‘\“W}?
o5, Where did fhe bost 1kt you? /J(b&(’ \WW]&Q ( UMMMM, Qj\

=



Ay
o

The attached dizgram on the st page shows the foor plan of the alreraft.
The doors and exits are indicated by large arows.

04, Seat Mmver __ (0 T

Please indicate the following Jocations on the diagram:

1f you know your sxact seaf position, place an “¥" on that seat.

If you are MOT SURE of your seat pesition place 2 guestion mark on that reat.
Position of other known passengers (by name or description).

Show your rome of escape {deaw line o your seat to exit wsed),

Endicate the emply seats in your vicinity by placing "B on that seat.

Pl e e e T, e
s e e
s Crraer N T e, T Lo A W ekl (G L Lk Ml ! S, 4 &

4 i St i :
ﬁ;:r:-:i}‘}ﬁé AL ERE e, e

95, Havg you ever had 10 cvacnats an aireraft before?
i Yes Ko

9. Age 5 ]

:
97. Heipht _hf };
98, Weight H !

86, Cender
I Made "Ej Female

I Do you wear conective Jenses?

E} Yes | Mo

10}, Were you wearing vour corrective fenses during lhis fligh?
Yeg Mo

102, Did you lose your corrective Jenses during the event that caused the svacuation?
Yes Mo

103, Had von constrred any aleohal in the R hours prior the evacuation?
{3 Yes No

104, Prior to deparfure, was your abilliy 1o cvacuate affected by any of the following:
[Ivision [ 1Hearing [1age i fmjury 7] Recent m:rlzer}r Cane
A Other = gl

105, How pften do yon avel by air?
{3 Fiesl fight- [ Loss than 1 fight poryear 11102 fights per yoar  [[] 2 to 6 flights per year
ﬁf More than § fliphts per year

[05. Aviation Bxperiencs
"] Commercial Pilot ] Private Pitot [ Flight Attendant ] Aviation Mechanic
. Jother : el None




e S R

B e T
Thazk v+ you for compieting the above :tams The Safety Board welcomes ary comments on what was helpfid during the
evacnation and what Improvements or changes to the design aud operation of safely equipment you roight sugpest. Feel fecto

disctiss Hemns such as the cquipment used, instructions given, crow, passengers of any ofher area you (hink is important.  Use
additional paper needed,
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USAirways
Flight 1549
Hudson River, NY
January 15, 2009
Airbus A320-214

The diagram fo the right shows all the

passenger scafs on the airplanc. The fop -

of the disgram iz the fiont of the iR

airplane. The  anows  represent (e W,

emergency exits. Please complefe the e T ]

items below: ' gt O
ql '

1. On the diagram to the righi, please i
draw an “F0F on your seat, and then draw =
a ling’ from the "X that shows the path
and exit you used lo evacuale the
airplate.

Example: X~

i

3. T'was seated in seat .:QL{? E’)

Example 1 14D

Thank you for taking the time 1o

complete the questionnaize. If you have

. any guestions or comments, please call
202-314-6645.




R Thank you for your assistancs i this investigation.

e ) A S T O
A e (S T A AT :
jh\{ '&“"“f‘ S ﬂw‘*;ﬁﬁ.ﬁ anaioly i inig ey
7 {Check all that apply)

5 0
o e e

o ik k.
¢ B * bt
1. JHow were the proflipht safely instructiops prosem
E FH

ght Attendant 1] Video [ ] Audio
7 How much of the preflight Safety Preseptation did you watch?
Clat [175% [Jso% Hdesw [ Nome
{(if Al, £0 10 guestion 4)

Indicate why you did not watch the whole presentation {check al} fhat apply).

{1 oter

4. How well oould you hear the presentatton?
{ ] Feard overy word ﬁaﬂr
5. I8 E&%‘sh your primary langpage?

Yes Mo

& Did the pre-fiight safety presentation help during tie evacuation?
[MTves MM

ome words difficult to hear  [_] Most wards gifficudt to hear

e mission of o Nationa} Transportation Safity Board is to prevent accidents and save lives in transporietion. We are tasked
with investigating transportadion accidents, determiniag the probable cause, and making recommendations fo preves! ther from
happening again. In order o accomplish our mission, e Board Sods it helpful to contact the passengers on hoard ajiplawes
shot have accidents of incidents and atiempt 1o dovumest (heir experiences, Ftis with this purpose bnmind that we are
you t¢ complets this questionnajre. The foray is veluntary and thowld require approxizetely 26 minutes of your time. Ilyou

should bave any questions about my aspects of this guestionnaine o it use piease feel free o contact Jeson Fedok at 202-314-

3, .
ﬁsi‘;ﬂﬂ it hofore L] Obstrmcted view 1) Distacted by child {7 Distracted by other person
J's basic knowledge ] Listoning to music/andio tipes [ Reading {7 Sleeping [ Too tong

Explain: sov foc ol as dhe ol ot (e fosost Jm‘ﬂfxﬂ,\] WiGs ot whend,

) ol mudd g 'f"ﬁ'ﬂ-'ﬁ&- i wilrd S stlaad: i Codat

bocds {10 v id,

Yo Uan Ao Hp i alad, rSbf@ad . dad . not Yoo A A2l 0AE

Aok Gonder aur Eeadt @ bvnd e onpacheoile Ad oed Kroeg wSe

4 Vb o b o, WiddeyT - ofm T o g’ fron it 4hmﬁhi G el ik

A wieder lamdd g OIE ropied,
f1ves

7, Was the pre-flight bricfing presented iv a mapner that indicated the importance of listening to the briefing?

: {TNe . C .
Racplain: P wias Supiced ghdf - £ Sh% s dovdants claaly b ol

A I S ST

8. When did you read the safety instruction card in the sealback in front of you?
[“Ipriot to flight |} During pre-ight briefing [ Tn-fight K] Did not read
1 you read the safety card skip to Hem 10




&, . Why did you nof read the safety card?
%F«md itbefore 1] Could not find i} Was not there {1 Conld not understamd
Notimportant L) Other__

10. Did the safety card information help you in the evicuation?

R Yes £1No i , .
Explain: 1 Fai Koo _ifhont dp i aeik Wi Qe ia (a8
ENATE B e =

11. What changes would you recommend to improve the safety instructions? {Either the prosentation or safety card)

T T T
b _"hﬁ{ 'J-\-'&f,ki' ) _% i g

V2. Did you brase for impact? (Dscribe position) .
, \ e 5;?:4\_‘}1 WHS e -.Eu-n R 5.r-l.n»L.--»-fl —ta, (_"{.‘-I"h Wi g, A i-«ﬂlctr‘gﬂa-l,

P W P I A VR T VIR |1 S

13, Why did you choote this posiion?
7] Flight stendant instruction 3 Looked atsafety briefing card Wopiad peopls around me
I3 Previous knowledge [_] Other, please

A ‘?*‘&'&"ﬂ‘?ﬂ‘f‘f‘?‘"“ﬁﬁ\?‘* D e D P L ARG
T

14, VWhen did you Iook for the emergency exit(s) closest fio your seal?

] During boarding £ Prriag the pre-flight briefing /ﬁ After the preflight hriefing but befors the evacuation

{1 During the cvacuation

15, Where did you Jook for an exit? {Check i that apply)
;ﬂ In front ofme Q\Balﬂmi me Lefl ofme Right of me:

16, Were you seated in an emergency oxit row?
{}¥es Iﬁma I no skip to Hem 19

17. Did you receive any pre-flight instructions on your mosponsibitities in cape ofan evacuntion?
[Qyes [N

18, Did you receive 4 personal briefing by a fligh! attendant on your CIRCIZEnCY exit yesponsibilities?
[ vYes )N

19. Did you read the instructions for aperating the exit?
[ves FaNo

20). 1234 you open, OF attempt {0 opedt, oD exit youreeil?
I} Yes @ No If ho, skip to item 24

21, What caused you to apon the exit?
7] 2lipht attendant | PLA. announcement {1 Porsonal assessment ] Other

a7, T you have any difficuities epening the oxit?
[ves [ iNo
Brplain: : -




23, THd you wst Oy oxit?
] %es 1Mo

24, When did you decide which exit to nse?
("} Before the evacuation order was given [ As TleR my seat ] As i gaveled down the aisle

B other _Liher €4 f;—-ﬁ’t* /rxsuﬁa:da.n‘i“._tfzﬂlfﬂci Jpo wf e jo oty wdﬂj

25, For what reasons did yon chooss this exit? (Check all that apply)

[ 7 wis called to the oxit  [53 1 was directed by cabin staff ] 1t was (he only avaliable exit
[1The otber exit was blocked  [E1) foliowed other passengers L7 1 was the closest exit
|3 Other o

76, Were you directed awey from a specific exit?

ﬁ Yes No

27. Wore you diresfed toward ﬁl-‘“iﬁﬁ‘-"fj” \

Mg g (e WD

28. Did you follow these directions?

Bves [o

29, Did yob pass 2 usable exit at the direction of 2 Night stendant?

Cves Po

30, Did you select an oxit and then change your mind?
Cves Mo
IEyes, expiain

B

31, I you nsed an over-wing exit, how did you get off the wing?
[ mto water ] Directly onto aboat ™ Other

32. fyou opened en over-wing exit, did you pisce the exil door inside the alroraft?
{1¥es No 1ot Applicable

R R e R e
e s o D L e ey AT AT
33, Lxid vou bave carry-on baggage? (Count purses, compiHers, backpacks, £te, as one Mo

3 baps [ 1 more than 3 bags

RS ﬁ one bag |17 bags

24, Did you have to pate check a bag you were plinning to samy ORl

ﬁzm 7] Mo

35. Where did you
Purse:
Briefoare:
Computes:
Saftease 1!
Suitcage &:

TR m;-/v:q'__ ‘.:.-m-. A Y R T T T
Tt e e Rl e

o el

e your
Uder seat
Tnder seat
Under gent
{ ] tinder seat
"1 Under seat

] Ofiver
g Other

Oilxer
[[] Other
"] Other

[-] Closet
] Closet
] Closet
{1Cos0l.
{1 Closet

™} Overbead bin
{7 Overhead bin
{1 Overhend bin
1 Qverhead bin
[} Overhead bin

36. Iid yoo pttempt to take apy carry-on iems with you during the svacustion?
T Yes Mo

T30 skip 1o item 40

37. What items did you need 1o fake?

[ aedicines 1] Money/walletoredit cards L3 Car/Hlou
1) fob related itomys ] Sentimental items [ Gther

sekey L1Clothes [ Camera T3 Computer

3



38, Where were the ftems sored?
[} Underseat {1 Overeadbin [} Closat [ Ofer

39, What happened 1o any carry-on bags you tock with you duxing the evacuation?

i1 Taken by Gight atendant 1] Placsd inaseat  [] Rotwmed 1o overhead bin

% Dropped to foor 1.4 Caried info raffout wing 1) Yook with me onto reseue boat
Ofiter

40, 1id other passengers alvempt 1o fake parvy-on Homs?
Yes [ iNo

41. Did passengers refrieving cammy-on lggage slow the evacnation?
Cyes DNe 7T dord Knowd

42. Thid passengers argve with Sight attendants over relrieving cay-on higgape during the evacuation?

dves [N T do<d ¥viowd 1

S G N S e e S O PR AR e,
e S
43, Did vou hoard 2 shide/raRt?

I ¥es [(FNo  If Yo, whichone? [} Forwardleft {7 Forward right 173 Qverwing lef M Gverwing tight

44. Was a fight attendant at (he doorway giving directions?
3 ves Kfno

45. Where did vou board the shide/rafl?
iogor []Wing {] Water 1 e

46. Did you bave any Gifficulty boarding the $¥idciraﬁ? .
Ifyes, explain T bl 2eh, ha Bed Hreto rel/Alde doil
. I vt IO b G oendle & e
T e s g

T e A NP N S SRR o
T e S T R ‘-u*‘x, R CE TR By Ty S EE R e R A T :
R g»@ﬁjﬁgﬁ’mf% . o
SR NG AR e R . B
47, Tiid you obtain a Hfe vest? ] Yes 1§ No Ifyes, how did you obtain the vest?

{711 retrieved it myself from under my seat [ Someone gave it to me 7] Ofher
48. Did you put on the vest? D Ves ive

49. Where wers you when you putthe vest on?
{7 Inside the airplane Outside the afrplase

50. Toid you jnfiate the vest? {¥] Yes {1 No

51. 19d you have problems inflating your vest? ] Yes Eﬂﬂ
If ves, deseribe

537, How did you know the location of the vest? N F n
[ tstructions from crevamember [ ] Observed others taking vest ] I’mndcpnﬁzm briefing
{1 Read safety briefing card 171 Other, please exphain___ (L4, gt ¥r°

53. Did you have any problems using the life vest? ] Yes No Ifyes, what problems?
[ Locating the vest 1] Reaching the package ] Opiening the package

{71 Dopning the vest £ ] Seouring the vest [1 Other, please deseribe.

4
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54 D:d you use a fiotation scat aughfan? ch \No if; ycs haw did }rou nb!am ﬂm ¢ushwn? -

711 retrieved it myself Som my seat A 1 took ¥ from another suat [} Someone gave it fo me W rhdas
Wizmod Mﬁ

55, Did you have any problem ustng flie flotation seat cushion? .
Iyes, pleast describe Noars e it toke uaker 3L Led g of

5. How did you know about the fotation cushion?
Pre-departire safety briefing {"] Safety Beiefing card [} Crewmembor instuctions
Dhsarvcd cthcr wie mk.m_ thoix scat eushmu Quher, pleaso explain

57. Did }’Gu exp&n:m any 4 !ay in :.-mng into ﬂw zusic?
[dyes o
Il yes, describe

53, Did you climb over any seats during the evaceation?
[ ves B0 Ifyes, describe

59, Tid yom see anyong climb aver the seals?
I Yes ﬁ)\l‘o

60, Did you see any passenpers pushing other passenpers?
{19 .,@NO

£1. Did vou get pushed?
Flyves Kino

62, Did you push anyone?
[ Yes Ne

63. Were there any disputes among passengers during Sie evacuation?
Myes [INo E}'Dnn‘t Know

64. Did you have to wait bebingd slow moving pasiengers {i.¢, was the passenger In front of you moving slower than the' line
to e exify?

) Yes
I yos, enpfain why they were moving slowly.

65, Did you sonsider another exit because of slow moving Hnes?
3 ves Mo

66, Were you traveling with anyone?
ﬁﬁfes [1¥o Hnposkiptoltem 71

&7, With whom were you traveling? {Check &fl that apphy)
1Spouse | Baby (Under 2yrs) [} Young child (210 yry [iCoworker [1Friend [ Other
: :




68, If you were fraveling with a child, were you using 2 ¢hlld safefy sem?

[T ves [1Neo
59, Were you seated with vour companion(s)?
7] Yes Ne

70, THd you evacuate with your traveling companion(s)?
Mves P

71. Didany of the following slow your movemnent during the evacuation? {Cheek sl that apply)

I} et iray L1 Seatback in fropt ofyou ] Galley ] Buikhead (Walls dividing cabin into sEetiohs
[} Flight attendant sents  [) Galley ifems (Soda cans, cants) || Luggage fallen from overhesd bins
[T Luggage passengers tied fo take offplane 1] Foowest L] Child Safety Seat {1 shoes [ Blankets
% Headsets | Broken cabin interfor ] Overhead bins [ ] Curteins
Otlrer .

72, Ofher passengers in gencral were cooperative durlng the evacuation,
7] Swonply Disagree (] Disagree 7] Newrad £ 1 Agree ﬁ] Strongly Afree

73. My physical size assisled me in $he evaenation, )
"] Strongly Disagres ] Disagree [T Nentra} ] Agrec ﬁ Strongly Apres

T4, My physical condition assisted me in he evacuation.
[3 Sirongly Disagree  [_J Disagree 1] Newtral I Agree E Smongly Agree

75. My age assisted me in e evacoation,

[} Stongly Disagree L] Disagree  [] Newtral {7 Agree ﬂﬁawgiyﬁgmc

P ooy
76. Was your seatbelf fagtered prior 1o the evecuation?
{71 ¥es, Very Tipht /E?ch, Moderately Tight 1] Ves, Loose [ 3¥o [T} Can’trecall

.h'!

77, Dd you have any difficuities unfaémuing your sestbei?
1 ves gﬂma

78. Did unfastening your seatbelt slow down your evacnation of the airexafi?
i1¥es PINo ([ Sealbelt was not buckled

Al Ry . T
TR
ol

el R e P A &%‘*%‘”"W"’ T T A S A Tt s
SNy e T e e
9. Who first informed you that an evacuation was necessary?

[3rilot [ Flipght Astendant [] Quher Passenger Personal Dectsion

20, Atthe fime, did you kmow why an cvacuation whs necossary?
Yes [ Mo

81, Did the flight altendants give you any instructions just prier to Sie evacuation?
[Jves [iro &JNM encugh lime
ves 1Mo ot encugh Yme

83, Did you hear the flight attendunts giving instructions during the ovacuation?
{3 Heard every word Sorie words difficult to hear | Most words difficult ohear  [] Heard nothing

82, Did the flight agcnéanls g0 through the cabin prier to Janding to prepare for the evacyation?

'*‘u!e:ilﬂ f 39 te oe winig®

84, Dﬁﬁl}l’\"bl‘. the flipht attendants” inslrections?
&




Asmrausanin asmiirio v vy ra L o e

35. Dhid yonremove your shoes during the evacuation?
[Jves KiNe  iino skipfo tem 87

86. Why did you remove your shoes?
[ Flipht attendant instructions [ Pthought Thadte [ Saw others removing shoes ] Other

%7, How did the crew aid in your evacustion? {Check all that apply)
[INoaid 7] indicsted he exits inuse [ Shonted instructions  [] Directed passongers out oxits
[] Assisted passeogers Som seat to oirorafi exits  [T] Opening oxits 3P Other ﬁ‘m{ vk jﬁfm

£8, Did the crew asaign you any duties?
{71 Yes jE’Nu )
TEyes, what were you asked 1o do and Jdid vou do the fask

T T A A S S S
T R o J-r" o i e r e
s 5:" Setse s S

4!

T Frn e
£9, Did you sustain sny injuries prior to the evacuation?
] Yes No ) .
¥ yes, deSeribe the injuries, how they ccemrred and the effect they had on your evacualion

40, 1id you sustain any injuries dering the evacuation?
1 ves %o
H yes, deboribe the injusies, how they ectvred and the effect they had on your cvacuation

21. Did you sustain any injuries after e cvecuation?
] Yes EINot s £ endnor™ {prn 595
Tf yes, desoribe e injurics, how they ocourred end the cffoct they had on your evacuation

92, Describe the looation of injuries sufforedy  ~OVw? i
[Mweist [iankde [Oleg [lam [Back [J¥Face [[JHead []Qther

43, Drescripion of injuries suffered? (Check all that apphy)

[ Sprain [ Prachire {3 Concussion [} Broken Back [ Dislocation [ Stmim
M Bum  [[] Abrasions (Lacerations & Brises) [ ) Smoke inhatation

" Oher

T T T T T e M e
e T
RS TR e R A Siiineat e Sl AR R it s e

94. Diesoribe the boat that transported you 40 Shoxe (0r provide name i known)?
Y She Y063 Yrvedd tosa

95. Whem.did the boat take you? _ ¥Y 141 }m&l&ja@j c}mm{_:_Jp“a}j“"

96, Wers you tmnsported. to 4 bospital? If yes, which hospitel? ND

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ
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The ettached diagram on the last page shows te foer plan of the alrerafl.
The doors and exits are indicated by larpe smows.

94. Seat Number 9‘({? () -

Please indicate the following locations on the diagram:

I von Imow your exsct scsl position, place an X" on that seat.

¥ yon are NO'T SURE of your seat position place 2 question maerk on that seat,
Position of other known passenpers fhy name or description}.

Show your toute of sreaps (draw Hoe from your seat 1o exit used).

Indicate the empfy seats in your vicinity by placing “E" on that seat,

7] Yes 5

%. Age .
47, Height Mm
oe weight {1

48, Gender
MiMistes gl-‘emaic

93, Have ém. wvor ad to ovacuats an aircraft before?

. Do you wear comestive lenses?
es | INo

101, Woere you wearing your cotrective lenses during this flipht?
es § 1Mo

02, Did vou lose your corructive lenses during Ue ovent that caused the evecuation?
o8 Ne

103, Had you consumed any alcohiol in e € hours pricr the evacuation?
{:} Yeos E‘No

104. Prior t departore, was your ability t evacueie affected by any of the fc!iuwing:m
% Vision | |Heariog | 1Age [JIntury [ Recentsugery 1} Cane
Other

105. How often do you travel by ai?
{3 First fiight- ] Lese than 1 flight por year [ ]1 to 2 flights per year jﬂ% 1o 6 Hights per year
] More faan 6 flights per year

06, Aviation Experience
7] Compercial Pilat [} Private Pilet [ Elight Ationdant {1 Aviation Mechanic

| iOther M_w one
i




Thsm!—c y{m far meimng lim abm }!Ems The S*ufety Bnan:l W.r:nmns amy cummr:nls on what was lacipﬁ.ll dunng r.bﬂ
evacuation and what improvements or changes 1o the design and operation of safety equipment you mipht suggest. Feel freeto
discuss items such as e equipment used, Instractions ghven, trew, passengers or any other area you think is important. Use
additional paper if needed.




USAirways
Flight 1549
Hudson River, NY
Tanuary 15, 2089
Alrbus A320-214

Directions:

The diagram to the right shows all the
passenger seals on the airplane. The top
of the diagram is the fiont of the
airplane, - The  arows  represent
emergency .exits. Please complete ihe
iteros below: '

1. On the diagram to the right, please
draw an *X7” on your seaf, and then draw
a line from the X" that shows the path
and exit you uged to evacuate the
airplane,

Exampler X7

mmiman

3. Twas seated in seat _ZAg Lo

Example : 14D

Thank you for taking the time to
complete the questiommaire, If you have
any questions or comuments, piease cail
202-314-6645,

H

ke F el
%
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ot
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Fhe mission of the National Transportation Safety Board is to provent accidents and save lves in transportation, 'We are tasked
with invesfigating transportation accidents, defenmining the probabie cause, and making recopusendations to prevent them from
happening again. Foxder to accomplish our mission, the Board finds it helpfol 1o contact the passengess on board airplanes
¢hat have aceidents or ixcidents and attempt to docuncent their expariences. It js with this purpose n mind that we are askiag
ou to complets this questionnaire. The form is valuniary and skovld reguire epproximalsly 20 minules of your time. Fynu
should have any questions sbowt any aspeets of s questionnaire of its use please feel free to contact Jason Fedokat 202-314-
&R Thank you for your assistance in Uds ipvestigation,

T T R R ’%‘Wﬁ
; Cah e i e S
1. #How were the proflight safe instructions presented? {Cheek all that apply)

Fhight Anendant  § | Video 7] Audio

2. How mueh of the preflight Safety Presentation did you watch?
Mlag K7 [3s0% [125% [iNome
{3’ AJl, go to question 4)

3, Jdndicate why you did not watch the whole presentation (check all that appiy. .
Spen before  §_] Obstructed view {7 Distracted by child Distraciod by other plason

g 1t's hasic knawledge || Listoning fo cousic/andio spes  [¥] Reading  [J] Steeping [ Too long
{Otber

4. How well could you hear fhie prosentation?
Toard every word L) Some words difficelt to hear ] Most words difficult to hear

5. % Enplish your primary languags?
Yes | |No

Eé.({)id the pre-fHght safely preseptation help during the evacuation?
Yes Nea ) .
Bvplain: bt @O AA  soedingmadimt, | Neonsbon, e CLooth

Sapde Tt N Vg dend anscA. e 11@__3939%@%@ )
M&EJ?QA_ ; e D A e s Ve b g B
kg Gurm ANIAD mﬂ ko2 S

?E.I Was the pro-flipht brinfing presented in a manmer fhat indicated the imporiance of listening to fie bricfing?
Yoo Mo

Ryplain: M(’?i I8 L VN ol | At el he Al D Lhod,
COANS ks Boikbentoddd - SOL0m > 00 G LochR sl ek

et TR Y T - L BN o £ L 2 TN
TN IR N v S LY DAY W

8. When did you read the safoly nstruction card I the seatback in frent of you?
"] Prior 1o Bight ] During pre-{light briefing [T} in-flight @’g}d not read
I you read the safety card skip o item G




9. ay did you pot read the safety owrd?
Read itbefore 1] Could not find [} Was not there [ Could not wndorstand
[ ] Not nportsnt [ Other -

10. i the safety card information help you in the evacuation?
1 Yes HNo
Explain;

11, What changes would you recommend to improve the safety tstruetions? {Bither the prosentation or safety cord}

Mg ve hr‘urt,--:’ I Y N S N /2 v, RS L =
_ij ‘F?Afm W& I o e W
(Aoxt L ol S g O B x e Aeumecode S ey e

A
%,

-ﬁsxﬁg:,y 7
S A o
oY

L T T TP VA N P S S T
4 D o & § A, ot At o) MMWM@M ?Sﬂmi Ef'ﬁ'..v{ FL.
AL 1P ipen

13. Why did you chonse this pusition?
[} Flight attendant instraction [} Looked at safety briefing ard 7] Copied people arcund me
Previcus knowledge ] 0iber, please

ST P A G A R R R R A e L
TSR

14, When 46 you look for (e cmergency oxit(s) closest fp your seat?

A During boarding  |] During the pro-fHight briefing  [] Afor the preflight briefing but befors the evacuntion

{_] During the evamation

15. Where did you loolfor an exit? {Checlk all that apply)

{110 ot of me i[ﬁ’%chind me [1leofofme Right of me

16. Were you seated in an cmerpency oxit row?

] Yes No  Ifnosidp to lem 19

17. Did you receive any pre-flight instructions on your responsibilities in vase of an evacuation?

Tves [iNo

18. DHd vou recelve « personal briefing by a flight attendant on your enaergency i responsibilities?

Tives [[IWe

19, Did you the instructions for operaling the exit?

[ ¥es o

20, Did you open, or aticmpt to open, an exit yoursel? dro PP T frg

fAYes [No  If no, skiptoitom 24 — L, QAR (iEed

. et 5
gk AT
e U A - N R 0N R
71, What caueed you to open the exit?
{77 Flight attendant [} P.A. anmouncement  [J Porsonal assessment Eromer \ig twreas @t it -
eAl\p Ve GGt g Fo ARG WD Cotrepag
22, id }'th&v;é;}y difficultics opening the pnt?

[W¥es [1¥o
Expiam:“igﬁ%;ﬁnhwd Vot  GAdZ D ARG wotos oA o, Amp g
byt Db dal vanral: Efk A Gl Nde kx:mn; &}é}ﬁﬂ/‘“—u ATV A0 RN LN LY EE gt NEVR

2



23, Did y{cﬁ;lfe firis exXi?
[ves [N
24. When did you decide which exit 1o use?

E Before the evacuation order was given E‘f&s TleBmyseat | ] AsItraveled down the aisle
Other

25, For what reasons did you chonse this exit? {Cheek all that apply)
B Twas called tothe exit [ 1 was directed by cabin slafl 5 e only availsble exit
g"ﬂw other exit was blocked [ I folowed other passengers E“/;t was the cloges? exit
Other

16, Wers voudirectnd away from 2 specific exit?
7] Yes Nog — B ;

27, 'Were youdrected toward s spocific exit?
ives ¢ — Mok *1wkﬂq~‘;m{i\f

8. g you follow these directions?
Iﬂées o

20, Did you pass a usable exit ar the dircotion of 2 flight attendant?
{Jves EH%:S

30, Did vou seloct et et and then change your mind?
fh¥es 1Mo :
Wyes, explain o larfecd  AD  ddes Alfe qmﬂﬂﬂw otk Ao boQelph Ol
L et e U@«uwwmwxwanﬂm
A I T T T vy EL L S N O W o 2 S 1% ). W@mﬂ¢
T e - T, TFe @R . JMWMM
31, If you used an overwing exit, Bow did you got off the wing? L
[Vimowater ] Directlyontoaboat P Other LiSe radt [lonct adswe -vl-- o r’ﬁ e
Ao AR Lpreny  emerk VAT
32 If}ro apencil an gvepwing exit, did you placs the exit deor h;:s;dc fie aircrafl?
DPNG {39%:t Applicable

SN

Beabell DL

3. ;‘mu hava CATTY- on ag,gage‘-‘* {Gmmt pursr;s. ccmputc:r*: rackpacks, ¢l¢. RS one :lmn aaﬂh}

i Na [:I opebag W2bags [ {3bags [J] moreihan 3 bags

34. id yvou have to gate check a bag you were planning to carry on?
[[]ves [AN

35. Whare did you sinre your:

Purse: [E%rndcr seat || Overheadbin [ Closet [ § Other
Briefoase: {1 Under seat r%wrhaad bin §Closet I 1Other
Computtr: {_ ] 1nder seat Overbead bin. | 3 Closet L] Other
Suitcase 1 "1 Under seat L] Overbead bin [ Closet PiiDther  (Cnfiohind
Switcase 2 T tnderseat | ] Overheadbin [} Closet ] Other

?tﬁi Did you atterpt to take any carry-on iters with you dwring the ovacuation?
Yes o

If no sklp 10 ftom 40
37. What items did you need 10 take?

[ Modicises  ©) Monoy/walletforedit cards L] Carfonsekey [ Clothes [T Camera 3 Computer
{1 Job related items 1 Sentimental tems ] Other




38, Where were fiie Hems stored?
] Underseat L] Overheadbin [ Cleset [ Other

39. What happened 1o any carry-on baps you took with you during the evacuation?

[} Taken by fiight etfendant Placed inaseat [ ) Retumed to everhead bin

E Propped to floor {7 Carried into rafifout wing L] Toel with me anto rescue boat
Ciher

0. Jid ofher passengers attewnpt (0 take carry-on iteres?
1Y %as [iNo

41. Did passpnpers retrieving carry-on Juggage slow he evaciation?

[1¥es MNo %yﬂé dup BRO- ke pAIAD By AT T e

i‘% Did passengers argie with flight attendants aver retrioving carry-on lugpage during the cvacuation?
Yes Mo .

E%/Dd Fou board 2 lidﬁa’ra ' ' -
Yes L1No  If ves, which one? {71 Forwardief {7} Forward right {7} Overwing left E?ﬁ;}ming it

44, Waz a fight sutendant at the doorway piving directions? . .

T Yes W Ne - &cmral.rﬁwiu Mo (eer KAgea peptmaitr=AT alitedandy
o SAAMtd S LRk A M Brond AL

45, Where did you board (he siidefrafl?

MiDoor ng L] Water

46. Did vou have any difficulty boarding te slidefraft?

IPyes, oxplain, Towmen o doadn e TROY Lo -fudl of  _coeple So oK
P Y S S S S s WL 1. V-2 .
Wwiha M8 3 Lot Aed Lo A8 -@ﬂw’\}r bewmed,

a
! J"“

R R R S e T
fRa R S e N
S ‘ﬂiﬁqu“tﬁ T
47, Did you obtain a life vosl? [P Yes htNo Ifyes, how did you obtain the vest? e ttTsinesy

1711 resrieved it myself from nnder my seat {7} Someone gave it fo me !Q’%&mr Gty o B

g L PP W - s T A Y L‘f R I Y | i"f-\‘.ﬂ &M&Mﬂ%@‘ﬁi&“ : B g e v L BT

48, Did you put on the vest? | Yes ED:NG Aot tomiednneddr g o RN~ :

49, Whers were you when you puf the vest on?
] inside the airplane 3 Outside the airplane

e
nps

g

50. Did you infate the vest? [ 3 Yes I No

§1. Did you bave problems inffating your vest? [} Yos [ No
17 yes, desoribe

52, How did you know the location of the vest?
[} Instiuctions from cresmember L1 Observed ofhers teking vest 7] Pre-departare bricfing
[7] Read safety briefing card 7] Oter, please axplain

$3. Did vou have any problems using the life vest? [1Yes [ No Ifyes, what problums?
{71 Locating the vest {73 Reaching the package [ ] Opening the package
1 Donning o vest 7] Seouring the vest [.] ©hex, please describe




{ ‘W e Tt 'h‘ 3 ..-I.. "‘1. oy I"“,:i . ; h. ' S T
u@ﬁ'{*&“‘ﬁ:@&yﬁ” il Tk 5 """ i -"{i '_‘ 1Al iy

84, Pid you use 2 flotation seat -::ushion? N yes | N If}'ﬁ‘&, how -:ird ynu ohbiain 1111: {:mhmn?
] rrewieved it myseif from my scat [T took i fom another seat {7} Someone gave 10 me

55. Did you have any problem using the flotation seat cushion?

Imf.}ﬁ please deseribe_ e T oorddnd 6 Seek CAASIOE At«@-;& oS e

vyl (P Shons ide hf,aﬁM P R -PAJFMQMﬂ-ii«f: Yo, S nvx.fr

mhu dm  MWoa hiw-\t:-}.

56, How did you know about the flottion cushion?
Pre-departure safety bricfing {1 Safety Bricfing card Ei Crewmember instructions
Ef}ot:mmi wﬂ: 1¢ i _m

) n

5? Dld o erience an:.r d¢!ay in gﬁttmf; into ﬂm mle?
{ﬁﬁ

[T ¥es
T yes, doscribve

5%, Did you climb over any seats during the evacuation?
f1¥es o if yes, describe

I%é-)i& you see anyone climb over the seats?
s [_INo

%Did yOU fes any passengers pashing other pastengers?
ves 1Mo

61, Did you ggb pushed?
[]Yes o

$2, Did you push anyone?
{3 Yes {ﬁlﬁ)

3, ‘Were there any disputes among passengers during the evacuation?
Mves TiNo on't know

64, Did you have to wait behind slow moving passongers {.c. was the passenger in front of you moving stower (han the Hoe
fo b oxit)?

Yes 1Mo
i yos, explain why they were moving slowiy.
Oves T veade e i O e Aatten - bocded  Acumrd e
Notteng, g KAl . GaNe s Aeond o8 e Aads. Gn € idecly
Vb Xeed  Anppde A  faokre CESISYanCe. Tl s GESNEne o m‘;_’s -
‘E?rn\{‘\rieé o G T L pmt’sexg)ﬂf o0 KMo e -‘?‘xlﬁ»& A
65, Did you gonsider another exit becanss of slow moving Hines? R r@arkf et A4 "‘-"‘"(' “e*mm#
Cves MW ok A Plene, T beligwe,

66, Were vou feaveling with anyone?
7] Yes o Ifnoskipteilem 7

67, Wih whom were you traveling? {Cheek all that epply}
[ spouse [} Beby (Under 2 yrs) ] Young child (2-10yry 7] Coworker [T} Friend [T} Other




62, IT you were traveling with a child, were you using a child safety seat?

[ ¥es [INo
69, Wers you seated with yowr companion(s)?
[ ¥es No

0. Did von evacuste with your fraveling companion(sy?

E}Yas_ Mino

71. Did any of the follovwing stow your mrovement during the evacuation? (Check all (hat apply)

[ Senttay 1§ Seatback in front of'you ] Galley Eulkhead {Walis dividing cabin inte soctions)

I Fligt attendant seats [ ] Galley items (Soda cans, carts) L1 Lugenge fallen from overhead bins

[} Lugaage passengers tried 0 ke offplane [} Foowest [} Child Safety Seat i ishoes [ ] 0iankets
{1 Hcadsets ) Broken cobin interior ] Overhead bins [ Curtains

{1 Other :

72, Other passengers in geoernl were cooperative during the svacugfion. :

7] Strongly isagres L3 DHsagres [ Nevtral Agroe 1 Strongly Agree
73. My physical size assisted me in ihe ovacuntion,

{1 Swongly Disagree 1] Disagree 7] MNoutral E/.ﬂagree (7] Strongly Agres

74, My physical condifion assisted me iy the evacuation.
I} Strongly Disagres [} Disagree  {TJ Neutral ] apree %mgi}' Agres

75, My age assisted me in the evacnation,
{3 stonply Disagsee  [) Dissgree £ Nootral ] Apree EZ/S!mng!y Agree

i 7 i 0 P e LR
RN e

yas vour senthels fastf:.ﬁcd priosfo ﬁ evacuation?
Ves, Very Tight 1) Yos, Moderately Tight 1] Yes, Loose [JINo { ] Can'tvocall

4

T T T R B

& 1 e e e -

e e
e e

77, Did you have any difffenities unfastening your seatbelt?
7] ¥es M

78, Didum fng youx seatbel slow down your evacuation of the alrcrafi?
] ves Mo | ] Searbelt was not buckled
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79. Who first informed you that an svacuation was necessgy?

™ pilot [} Flight Attendant ] Other Passenger [N Porsonal Decision

80, /At the fime, $d you kmow why an evactation was necessary?
Yes [ No

21, Did the Hight attendants give you any instructions just prior 1o the evacuition?
[ves N0 £ Notenough time

82, Did the flipht attepdants go throvgh the eabin prior to landing to prepare for the evacuation?
[ves {INo B Notcnough time

83, Did you hear the flight attendants giving instructions during the evacuation?

] Heard every word |} Some words difficult to kear Minst words difffeult to hear [} Heard nothing
84, Describe the fight attondanty” instauctions? g o Tty groked, Ba conbied Lh DO

A Xl e e S YOk Vemaf A e KG At gy r o, bawe duao netenades”
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g5, Did y&uﬁﬁuw your shoos during the evacuation?
Mives o Ifno skip to #em 87

86, Why did you remove your shops?
{7] Flight attendant instructfons [ ¥ thought Thadto [} Sew ofhiers remeving shoes  {] Other

%ﬂc:—w did the crew aid in your evacuation? {Check ail that apply}
Nosid [Tindicated theexits inuse [ Showted instuctions [} Directed passongers out exits
{7} Assisted passenpers from seat to atrerm@ exits ] Opening exits [ Other

$58. Dhd the copav assign you any duties?
{1 ves Yo .
Ifyes, what were you atked to do and 4id you do the tash.
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29, THd you sustain any injurics prior to the eveenation?
] Yes Eﬂ%ﬂ .

ifyes, deseribe the injuries, how (hey ocourred end (he effect they had on your evacuation

5., T3d you sustain any injurics durinp e evacuation?
Yes | iNo
Ifyes, deseribe Ihe injurles, how fhey coourred and the effect they bad on your evacuation
NGO O¥er e Ouctrgan- Sotd Aue Ao e Chesdt lewved o aode
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91, Did you sustain any injuries affer the evacuation?
A Yes [LiMe
I yas, desceibe the injuries, how they oceirred and the effect (hey had on your evacuation
Mo X Heia 4 ek W Lold Bl Lt o ol St

92, Describe the locatton of injuries suffered?
Mt [Clanide [Ter [1am {1Back [¥ece 3 Head [J] Other

93, Description of infurfes suffered? (Check ajl that appiy)

[ sprain {1 Fractsre [ Concussion  [] Broken Back [T} Dislocation [ Strain
U Burn ] Abrasions (Lacerations & Bruises)  {_] Smoke inhalation
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&4, Describe he boat thet transported you to shore (or provido name iknowm)? WY 1 ssles o
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95, Where did the boat 1ake you? bty ﬂ(’ﬂ"kf L A W I ¢ ey

éf—’mﬂh WArinesi iy hing dice |

96, Were you tmnsported to a hospitai? Ifves, which bospital? Mes Pt~
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The attached dizgram on the last page shows the foor plan of the sircraft.
The deors and exits are indicated by Jarge arrows.

94, Seat Number 2D

Please indicate the following locations on the disgram:

¥ you kmow vonr exact seat position, place an “X’ oun that seat.

¥ you are NOT SURE of your seat position place 2 guestion mark on ihat seal,
Posidon of ollier known passengers (by name or description),

Show your route of escape (Sraw Jice from your seat to exit used),

Tndicate he smpty seats in your vicinity by placing “B” on that seat.
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95, Have yoyever had 1o svacuate an Bircraft befors?

Mves Fo

96, Age N
g 5 =
93. Weight {27 o
99, Gender

Cinvate P Femake

104, Do you wear corrective feptes?
Yes Mo

101, Were you wesring your correciive lenses during this Aipht?

E{fﬂs Mno

102, Did you Jese your corrective lenses during the event that caused the evacuation?
[Mves MNo

105, Had you sonswned any aleshel in the § howrs prior the evecuation?
M es o

104, Prior to depariure, was your 2bility 1o evacuate affected by any of the following!
E Vision [ Hearlng Age C?Injmy Il Recont surgery ] Cane
Other

105, How often do you travel by 2ie?
T Wit flight- ] Loss than | Dight per year {11602 flights peryesr 33 to 6 flights per year
ml:m than 6 fights per year

16, Aviation Experience
] Commercial Pilot [ Private Pilor ] Flight Attendany ] Aviation Mechanic
I i0ther : one




B i 1oughis for NTSB Questionnaize ~ completed 3/10/2009

As a most appreciative Flight 1549 passenger, [ have followed much of the media coverage and
interviews of Captain Sullenberger and the crew. All along as a passenger in the back of the
plane, specifically Seat 26D, I have disagreed with the rear flight attendant’s (Doreen Welsh),
recolicction of what ocourred in the back of the plane during the decent, landing, and
evacuation. However, I understand that no one’s memory of such a traumatic experience is cver
100% acenrate and the ultimate end result of 155 surviving passengers is truly all that matters.

Unfortunately, on the evening of Tuesday, February 10, 2609, my patience with Ms, Welsh's
memeory of the incident ran out when [ saw her interview, or better said performance, on the
“Late Show with David Letterman”. Tn my opinion, Ms. Welsh portrayed the passengers in the
rear of the aireraft as a bunch of unruly children and § would like to set the record straight.
Below are a few of quotes from her conversation with Mr, Letterman that were the catalyst for
my anger and feelings of humiliation after such a tranmatie experience:

» ‘When asked about what happened after the landing in the Hudson River she said,
“Well, I got up, looked out, had no idea, saw the water. 1 take one second, (gasp),
and then when T turned around to start diresting everybody, she just bulldozed
(referring 1o a female passenger) by me. I'm panicked and I do understand, she
just started grabbing everythibg and cracked that door open and I just grabbed
brer and tossed her aside. Something I have dreamed about for 38 years.
Unfortunately, wrong circunmstances.”

s Mr, Letterman queried Ms, Welsh about what Is different at the back of the plane
and she gaid, “Well, the back of the airplane was hways more active and
fum....remember years ago with the smoking section was back there? They would
put up their signs, front baif was quict and everybody else was having drinks and
cigarettes, they were all crazy. It's still like that just withoat the smoking.”

o Referring to the passengers in the front of the plane that were directed by Ms.
Dail and Ms. Dent, Ms, Welsh said, "They had a well behaved grovp.” In other
words, the passengers at the back were not well behaved.

+ When asked about the moments after Captain Sullerberger gave the command to
brace, she sald "...] had the rowdy group earlier but they 8id know how o brace.”

Not only are the above comments not trie they were completely inappropriate for her to
sy on national television just because she was in “shock” to be in the presence of David
Letterman and wanted 1o be funny &t the eikpense of her paying customers that were on
the flight.

1 was disappointed with her account for the following reasons:

1. Fhe people at the rear of the plane were not crazy and vorely prior 1o take off. Most
of us were stowing our belongings, chatting with seat mates, having a snack or
reading.

2. After the bird strike and the smell of smoke filled the cabin, T got out of my seat to
allow Ms. Welsh access to the area behind my seat where I presumed she was trying
to find the fire extinguisher which, by the way, she was not able to find. When she
told me to sit back down, 1 4id so immediately and fastened my seat belt.



3. After the landing | was the first person back to the gelley area with Ms. Welsh, and
she was pushing on the left rear exit door, Tt was cracked bt would not open all the
way. 1 then tried to push on the right side door but it wounld not budge. Meanwhile,
water is flooding in from the back of the plane not just the cracked door. She did not
grab and foss anyone aside!

4. Ms. Welsh did say, “Oh, we are in the water. Go o the wings. We have two minutes,”
Bug her actions after those statements still amaze me. In her own words from the “60
Minutes” inferview which aired on Sunday, February 8, 2000:

No doubt in my mind that i was over and I just went crazy. Started yelling and
pushing people and getiing them to go over the seats, As I was getting up, T
thought, T might actually live because a second ago, T thought T was gone.
Bmotion had gone through accepting death and seeing life, it was unbelievable.”

The paid and presumably trained flight attendant went crazy and was pushing
people. Is that what flight attendants are trained to do?

5. Up until T saw her appearance on “Larzy King Live” on Tuesday, February 10, 2009, 1
had ggsmmed that when she left the galley area where I stil was that she went up the
aisle to nssist passengers onto the left wing because T didn't see her again, (T exited
onto the right wing.) However, on “Larry Xing Live” she said that she made it all the
way o the fromt of the aireraft and got into the front raft on Ms. Dent's side.  Should
the rear {light attendant have left passengers in the back of the plane alone and gone
to a front ife raft? It is my assumption that she should have been behind me as one
of the very last people out,

Believe me, as & person that also thouglt I was going to drown in that galley, 1 kmow
where she's coming from emotionally but to think she went ahepd of passengers
inchuding myself and did not assist with evacuation at the wings does not seem to bein
the best interest of the safety of the passengers which is the flight attendant’s prirnary job
a5 ] understand it,

I hope this information is somewhat helpful in theNTSB's process of gathering physical
data along with evewitness accounts for the purpose of better preparing future
passengers and crew should an event cceur like this in the future,
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'1‘hank you i‘w mmplnfmg thc almw. items. The Safcty Board welcomes any commmonis on what was helpful during the
evacuation and what inprovements of changes {o the desipn and operation of safely squipment you mipht suggest. Foel fresto
discuss items such as the equipment wied, inshactions given, crew, passerpers o any other arca you fhindc is important. Use

edditional paper if needed.
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USAirways
Flight 1549
Hudson River, NY
Faneary 15, 2009
Airbus A320-214

Directions:

‘The diagram 1o the right shows all the
passenger seats on fhe mirplane. The fop
of the diagram is the font of the
airplane,  The  arows  represent
gmergency oxits. Please complete the
items helown '

1. On the diagram to the right, please
draw an "X on your seat, and then draw
a fine from the “X” that shows the path
and exit you used 1o cvacuate the
airplane,

Bwample: X7

S,

3. I was seated in seat Z{;D

Example: 14D

Thank you for taking the time to
complets the questionnaize, If you have
any guestions or comments, please call
202-314-6645.






