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lnte~viev vi~ Shelly Markwi~h 
July 1,1t94 
Charlotta•villa, va. 
Start tiaa 1pm 
Ht ' s•• 
Wt 116 

~he follovin9 is a summary of the interview with Shelly Markwith, 
Fli9ht Atten~ant c, on Plight 1016. 

-No one vae aea~ed in first class and the cabin was half f~ll. 

She could not remember the exact number but aha thought there 

were 2 lap children 

•in the brlefinq the captain asked for a count of pagsengers and 

he ~ada it clear that it was an "open eockpi~." ~hey were not 

briefed to expect bad weather. 

-the "A" fliqht attendant asked the.F/A crew for manuals and keys 

and he assi9ned Karen aost of the duties. He asked Xaren to do 

the overwinq exits, I offered to do one of those but aha said 

that &he would do both the count and the overwinq exit briefinq. 

I told her to let •• know if I could help. 

-1 had just returned from •aternity leave and went to recurrent 

on June 10, 1994 where CRM was stressed - they caid to relate 

anything out of the ordinary or if anyone seems different 

-we had a Charlotte/Columbia/Charlotte and the first time we left 

Charlotte everything was normal. We were about ready to board 

the plane and a flight attendant came down the jetway and asked 
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tor Phil (Firat Officer). When ahe came on the plana aha didn't 

look too happy. He was doing his walk around and when he came up 
Ue .54.cr>, 

to the jatvay l ••• Ids tace say "X was just coJiing to look for 

-I asked Rio4 1 .CFlight Attendant A) who the flight attendant was, 
H-e 5alb , lf)S 14/JFF II 

aR• he-~old h•• ~·~ it vas tbe titst offleer's wife, The first 

otficer and his wife went into the te~inal to talk. Phil vas 

really outqolnq and nice. When he came back on the plane I asked 

if everything vas ox •• He said, OK. I asked if he waa alright 

anci he add. "yea~ 

•She told the captain that the first officer was with his wife in 

the terminJl and she felt that it was important enough to tell 

the captain about it. She did not hear any conversation but and 

had no aeaesament of the importance of the first orticer and hi• 

wlte'a aaetinq, but ahe remembered. it. 

Everythlnq was fine, they boardod the plane, flew to Columbia, 

deplaned paaaen;ere - no problem. 

Tney boarded paasen;ers in Columbia. Althouqh it ~as supposed to 

be full the flight the a;ent aaid it •1fell apart'' and it waa a 

lifjJht. fli9ht. 



•We were glad it fell apart because it was a quick flight, 30 

•lftutea in the air ana the flight attendant crew "Waftt by 

procedure.•• It waa all normal. We pic'ka.d up cabift early because 

it ~•• a liqht load. 

-Beverage service was done 15 minutes before the three bell 

ai;nal. 

•She wae in the qalley and when the 3 balls aiqnal wa• qiven. 

~Rich Made the final PA announcements and Raren did the final 

walk thru 

-t checked the aeatbelts ••• r put my heels back on for 

landihg ••• Rich and I got into our jumpseet together (which is 

rare) 

•
11 I'm glad it was a light load because there wasn•t much time 

after the three ball signal" 

-the cabin "went dark ric;ht away" and r remember a little 

buapinaee and then l heard Mterrain, terrain•. t doft't remember 

if I heard it twice or four times and t remember that I had never 

heard that l:.M!tore. If/so j,,J rP'niJ ""'cl crd},hlj no/It>J" 

•% think t eaw treae in the . .. . .. . . . 
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•we were sitting on our hand• - I reme•b•r looking out 1R window 

(in the door}, I saw tire- this was bator• impact I think 

•Surpr1•1ngly, I vae bracing ayselt for the impact to be really 

bac!, but it was "••oothn I heard lots ot "popping and cncking•• 

like ve were hitting trees 

-I remember Rich's hand coming in front of me and hitting 

sometl)ing aw'y 1 Ktch /tf~-eJ f}.,p .ftJsel~f ol¥ Q/ my .... Knee.. 
ttnd 'fJVf"N(! rf a.waf. 

·I just braced - it wae like lan~ing on leave•--sliding back and 

forth (does motion of sideways to sideways •. ) 

-I opened one eye and seeing the fuaelage come apart and lots of 

FOD and debris at that ••cond and I couldn't $ee that much 

further in front ot 111e 

•I reme~ber FOD and debris and fire and I remember hitting fire 

away fro~ me three or tour times, I felt rain on my tace. All 

of these things happened si~ultaneously 

-Rich and I looked at each other and we shouted GET OUTl GET OUT! 

UNFASTEN SEAT BELTS! right away and we were really loud. 

-At the eame ti•• the pilots busted throu9h with what I thought 

was such forc •.•• like they were running out 

4 



-Rich wa• a split •econd faste~ - •o when he went to vet his 

eeatbelt ott, he pinned me in (becauae he vas co big). Sut he 

got hie eeatbelt otf and jumped out 

l waa aitting there shoutinq GET OUT! GET OUTI and then I 

remember ehouting •I can't get out, Rich, Help." He turned 

around and we both looked down at my waist at the same time and 

he rea~hed over and unfastened my bel~ and grabbed my hand. 

-I tried to stand up and I tell flat on my face 

-At that point I yelled, •help, help" and Rich and the captain 

were standinq there and the captain yelled, "Get outn and I said, 

% can't. 

-Rich came back and drug me away by the arm , but no~ very tar. 

He pulled me to the area in front of the nose of the airplane 

which wasn't a very big distance. 

-I waa on my stomach as he is draqqing me and I was wonderin9 why 

·I couldn't walk 

•I rolled over and I saw my kneecap open and X saw the bone and 

that's why t couldn't walk and I looked over end 1 saw the 

captain atan41ng there I said, "Help Me:' and he ahoo1t his bead 

•Rt;l .,. IUIIW help M, ~ CA.pk.t(\ tw:! r ho-d 
e~E; co~+. He 'fhtn /ooW o..+ * q~ shn..b~ h',s 
Na.d. t-Ie. d;d ""* respc.J.. s 



-The tirst officer wa• laying en the q~ound 

-Rich vas •tancUniJ there and I said, "Go '1•t her" - we were both 

thinking about Xaren. 

-I rolled over and I didn't know at that time that the plane 

wasn't connected. I rolled over on ~Y stomach and "coJDbat 

crawled" away from the plane 

-I saw a lady running down the street and this is when the s~oke 

started getting bad. I yelled, to the wol!lan, 11Call ~11, Cal.l 

911... She said, ''Help is on its way." 

I eaid drag me and get me away from the tire and she dragged me 

to the bushes 

•I remember the captain qetting the first officer up on his teet 

and walking him over and laying him down next to me 

-the tirat otfioer was green from head to toe - X kept tryin9 to 

re•e~r his name 

I was very vocal - I kept aaying damn and other swear words -I 

kept talkin9 aore 

-I asked the captain "what happened?" And be said Mwind shear,• 
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and that vaa all that vas aai4 ~•tween me an4 the erevaeabera 

- ~han X reaaaber a couple of passengers gathering around M a 

laCy and a baby, like a three year old - th•Y sat her down next 

to ma. And then a tall skinny black kid, ha auat have bean about 

12 and he had burna, I think. I aaw Xaren and ahe va• in shock -

her eyaa were 9laased ever and ahe couldn't talk and ahe kept 

walkinq from here to here to here and I finally said, "Sit down 

xaren" 

-The First officer was laying on his back and the captain sat 

there shaking his head - he didn't say anything - he just shook 

hb head 

-Rich and Karen were atsisting the paramedics 

-The fire department ca~e and it was very chaotic ~ecauae they 

aaid to 9et us turther away ••• fire dept said "lets get these 

people out of here, lets gat the~ qoinq ••• mova them ~vay" so 

volunteers picked up the people and moved them - there was a lot 

of biq black smoke. There were five or six of us that were 

IIIOVed. 

•By that time another aan had come and he took his eh1rt otf and 

tied it around my knee and picked me up and moved me to the aide. 
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-It seemed like forever, but I'm sure it wasn't, and then the 

paramedics came 

-The whole time during the impact I kept saying, thi• doe•n't 

hurt, I'm going to be okay because as long as I kept talking I 

knew I wa• going to be okay 

-I felt so guilty because I couldn't help anybody because I 

couldn't get up. 

Rich saved my lifa ••• he was so good- he was in control. He ran 

back to the plane a couple of times and he said I can't find her 

(referring to Karen, flight attendant B). He would coma back to 

me and then he ran back to the plane 

-Then Karen walked out with a kid and then things started to calm 

down a little 

-Fer awhile we were alone it was Rich, Karen and the guys (the 

crew) and it seemed like a long time of silence-I was the only 

one talking and trying to get people to talk 

-It happened so fast 

-I remember the guy who stayed with me - John 
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•lt took •• a.while to realize that the plane wae in the house 

and not behind us 

•I wae bruised and battered on tha left side .•• I have 2nd degree 

~urns and 3rd degree abras1ons ••• x broke the fe~ur and the knee 

cap ia shatterad .•• three pins in the knee ••• had surgery. 

Transported to hospital in the second ambulance with both 

pilots. 4 ; nc.h lo..r.vo....nDr1 I ,,c,h cke.p on tJ~ "'fh4h 1 

She was not the flight attendant vho told the mother to put the 

lap child in a seatbelt. 

The jumpseat on the DC-9 worked well. She got ban9ed around on 

the left aide but ahe did not get thrown out - she was seated en 

the inboard side of the jumpseat. She was bruised and battered 

down the left aida. She had her seat belt fastened tightly - ahe 

always ~eeps it fastened tightly. MTighter than tight• 

-She was glad that there had not been a liquor service because if 

they had been full ehe would have been closing out liquor and 

there would not have been time to get back in the jumpseat after 

the three bells. On this flight they were in their jumpaeats 

earlier than it there had been liquor and the event happened very 

soon after ahe got in the jumpseat. MLiquor is not important• 

•Jumpseat 1• importanttl• 



She telt it was vary important for flight attendants to know tha 

importance or sitting in their jumpseats. ,QA Ytr" 1111 

r-elc\Jell'( 
1Aataad $1 &R t~e j\tmpnat. folz:a ni11e yaua ef fl!(i-n'!J she has -tt; 

aee11 it happe11 -t~aybe twier.) "The jumpsea.t will eave your lite. Fh.IDI~ 

Get in your jumpseat as soon as you are finished walking throuqh 

the cabin." Everything happened so fast and she never knew 

things could happen that fast. 

-she thought they should stress in recurrent that Liquor is not 

important. There is not enough time to deal with those liquor 

kits in the air. 

-It was hard to tell the paramedics - they were not dressed in 

uniforms. Some were wearing Hawaiian shirts, some in business 

attire. It was hard to tell who was who at the site. 

-She and Karen were both in the blue uniform dress 

•She remembered that they flew into rain. But when she heard, 

uTerrain, Terrain" she knew something was wrong. 

-Flight attendant briefings are always given. Pilots don't seem to 

care as much about the first officer being at the briefing (he may 

be doing the walk around). But the pilots do give a briefing and 

they want all ot tho fliqht attandants thera.' A~< Ftqh+ ~dOJ1k 
over:- -riv /asf ('~of tjfavf ~t _b~r1 11etu! d/;wf 9ttmq 

J;ne.h;,f1 -~ /t& ;I.; ft:r#er: 



Rich and karen were awe•ome in the way they treated the paaaangara 

- she waa proud to work with them. "I can•t say enou9h abo\lt 

thea.• 
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