Delta Airlines

LaGuardia Airport- Queens, New York
March 5, 2015
DCA15FA085

NATIONAL TRANSPORATION SAFETY BOARD
WASHINGTON, D.C.

ATTACHMENT 6

INFLIGHT SERVICE ONBOARD MANUAL (OBM) EXCERPTS

Pages 15



EXCERPTS FROM RELEVANT SECTIONS OF THE DELTA AIR LINES IN-FLIGHT
SERVICE ONBOARD MANUAL (OBM), REV 01 MAR 15

Unanticipated Emergencies

In an Unanticipated Emergency, there 15 no tme for preparation. It usualky
ooours duning taxl, takeoff, or landing with hittle warning.

To respond to an unanticipated emergency:

o mmediately to jumpseats and secure for landing,
Shout, “BEND OVER! STAY DOWHNI™

Followr mmstractions im “To evacuate aireraft™ earlier in thas sechion.
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If 2 forced landing appears tmminent and there 15 not adequate hime
to speak with flight deck crew, the Captain will announce, “BEACE
FOR LANDING"

To evacuate at gate:

1. Coordinzte with fight deck crew, 1f they are on board.

Twn on emergency hghting,

1. Ewvacuate amreraft immediately upon command from flight deck crew.
Use gocd mdzment to determine “no doubt, get out” situation. Shout,
“COME THIS WAY! LEAVE EVERY THIMG!™

4. Use boarding door to jetbnidge as primary exit, if condiions permmt,
Send ABP to notify terminal persennel immediately. Use addihonal

exits as DeCasIary.
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If vou must evacnate onto ramp, assess conditions outside aweraft
watching for vehicles that may mterfere with evacuation. Avm exits
for which vou will meed a shde.

6. Move away from areraft following evacnation. Be careful of moving
awcraft or rmmp velucles. Enlist assistance of other company or ramp
personnel. Gather passengers together m terminal and see fo thenr
neeads.




| Yellow Emergencies ]

A Yellow Emergency exists when the Captamn anticipates:

* The landing will be successful and will not cause injury to passengers
and’or damage to awcraft.
» Anemergency landing 1= not anteipated or the emergency evacuation

dectsion will be made after landmg.
+ Amrcraft reseue and fire fighting equipment may be required.

The flight deck crew will inform the PurserFL of the Yellow Emergency.

To respond to a Yellow Emergency:

PurserFL

1. Obtan mfermation from Captain and discuss any special
instruchons.
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Brief cabin crew.

3. Bnefpassengers (1f directed by Captain).
All FAs

1. Modify service if necessary.
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2. Evacuzfion is NOT anticipated; however, be ready to prepare the
cabin and paszengers for an evacuation if advised by the fight deck
CIew.

Eeview Evacuation Preparation Checklizt.

Eewview departure report to 1dentify all special assistance passengers.

WVisually reassess exit seaf passengers.
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Perform mental review.

7. EKeep flight deck crew mmformed of cabmn condiions.

8. DBe prepared for changing circumstances which may require an
evaruation after landing.

| Red Emergencies

A Fed Emergency exists when the Captain anticipates:

v The landing may cause mpury fo passengers and’or damage to awrcraft.
v Anemergency evacuatlon 1s probable.

v Agreraft rescue and fire fighting equipment 15 required.

When the Captain declares 3 Eed Emergency, the fhight attendants wll:
+ Prepare the cabin for an emergency landing/ditching evacuation.

v Inmstruct the passengers to brace for landing.

v Arnficipate an evacuafion after landimg,

Fhight deck crew will notfy cabin crew of the Red Emergency.



To evacuate aircrafi:

1. Watunhl awreraft comes to a complete stop.

NOTE: If at any tune flight deck crew announces, “THIS IS THE
CAPTAIN, REMAIN SEATED WITH YOUR SEAT BELT
FASTENED,” do not evacuate. Shout, “STAY SEATED! SIT DOWN!
STAY CATM!" and await instructions.

2. Listen for “EASY VICTOR™ repeated 3 times from flizht deck crew.

3. At onset of “Easy Victor,” get out of your jumpseat while shouting
“STAY SEATED.” assessing conditions mside and outside vour
assigned exit, and turmng on emergency hghtng (if appheable).

4. Bepin evacuation when you bear, “THIS IS THE CAPTAIN.
EVACUATE! EVACUATE!” from the flight deck crew.
NOTE: If an engine fire or other condiions make certain exits
unuzable, flight deck crew will state the direction of egress. (e g..
“This 15 the Captain. Faght side. Right side. Evacuate! Evacuate!™ or
“This 15 the Captain. Faght sade. Right side. Taillcone. Tailcone.

vacuate! Evacuate!)

OR
Conditions are life threatening (“no doubt, get out™).

« Shout “RELEASE SEAT BELTS! LEAVE EVERYTHING!™

NOTE: If there 15 no immediate danger after 30 seconds. do not evacuate;
Purser/'FL contacts flight deck crew and advises FAs=.

5. Ifitis zafe to open vour exit: | If it is not safe to open vour exit

«  Open exit in emerzency or exit 15 moperakble:

mode. (See Emergency v Fedirect passengers to alternate

Operation m each aircraft exits.

section ) » Use commands: “BAD EXIT,”
* When slide 15 fully inflated and “GO ACROSS " “GO

or exit 1= ready to access, FOEWARD.” or “GO BACE.™

hold aszist handle and
shout, “COME THIS WAY!
LEAVE EVERYTHING!™
and evacuate passengers in

your immediate area.




To evacuate aircraft: (Continued)

If vou have dual exit responsibality:
+  Operate first exat according to step 5.

» Once exif 1s prepared and evacuaiion begins, posihon ABP at exat
to continue evacuation. Instruct ABP to:
- Hold as=ist handle
- Shout, “come this way, leave evervtlhung,” to direct people off
arrcraft (add exmt-specific’sitnational commands, as peeded).
» Immediately go to second exit and repeat step 5. (Use direchional
commands, as nesded.}

* Conduct evacuafion at second exit until if 15 unnecessary or unsafe
for you to remaim.

f. Az passengers evacuate: Use exit-specific and appropnate
stfuational commands, as needed. See Evacuation Commands later
in thas sechion.

7. If vou are evacuating pazsenger: from a smoke-filled cabin: Tse
commands: “5TAY LOW,” “COME TO MY VOICE,” and
“FOLLOW THE LIGHTS.”

8. Take nmeeded supples off aurcraft (e.g., ELT, First Axd Eit,
megaphone, flashlight, Swrvrval Eat, OBL).

9. (zather all passengers together a safe distance from aireraft (hevond
rescue velicles), off any paved surface, out of range of possible fire
of explosion.

10. Count passengers and crew.

11. Adminicter necessary first and.

12. Prevent passengers from retmrmng to aweraft or smoking.

@ After anv evacuation, gather crew to debref in private.
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FA Duties and Responsibilities

F& Exlt Cabin
Emergency Poat
Posltion | (armadisanm, Exit Sgat Check
1 ; Cabin Preflight Check ; Flight
imin.crew | emergency Brisfing | (Deparurs/
ed) | opering) Praparation Descart) Dustles
1w ILYIR PA & Assist 1Li station, — Zome A Fard
Purser Zooe A Fwd Lav, emer Lavw
FL IL*1R ABPs | equip IL*1R/
(npoara] Zome A (L*R)
I Zons A/ 1L starion, 1L & Fad —
aL Fwd Zome B*; | emer sguip 2L |Window | Zone B
L Window Zome B (L) exits
ezt ABPs
Tadcons Mid'Att Aft L station, — Aft A_‘[I_m'sl
it door (prep Zome B, Aft Laws, Zonz B Lhodr
for depfar) | Tatlcone ABP: BIMAr Squip Safefy
Zone B (B)
- iL Fwd Zone B: | IL station. emer — Zome A —
(ol " 1L ABP: emqap 1L,
Zone A (L)
AftR — Aszmst 2L AfRE — Zone B —

*Double coverage of dufies 15 relieved when 1L 15 added.

Demo Positions
v Safety Demo no video: (PA from aft)

MNOTE: 1L1travels unhl 11. added.
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¢ Evacuation Preparation Demo: (PA from front)
NOTE: 21 trawvels until 11 added.
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| Exit and Escape Slide Operation

Total MD-88/90 Cabin Exits: 8

= Cabm Doors: 3

* Window Exits: 4

* Tailcone Exi

Remember the following concerning MD-B8/490 door exits:

+ Dloors open mward. then swing cutwrard. They do not have power-
assist.

+ Doors are equpped with single-lane shdes. When armed door 1=
opened, shde pack pulls out of shide bustle and inflates auwtomatically.

+ Slhides at 11/1RK and 21 may be used as flotahon devices.

Normal Operation

To open MD-88M0 cabin doors:
1. STOP THINE. and LOCATE -- Venfy door 15 disarmed.

2.  Rotate door handle in direction of amow.

3. Push door outward until it locks apain=t fuselage.

| If no jethndge 15 n place, attach bamer strap (if installed) to
@ retaiming hook mounted within door framae. FA should monitor
door 5o that no passenger falls out.

To close MD-88/90 cabin doors:

1. Ensuwre bamaer strap is stowed and girt bar attachments are frea from
debais or ice accumulation.

2. Pull zust lock to release door from fuselage

3. Pull doorn.

4. Rotate door handle to close and seal door.




Arming

To arm MD-88/90 cabin doors:

STOP, THINE, and LOCATE gurt bar.
Femove girt bar from door fithngs.

Insert girt bar mnto floor fithngs.
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Venfy door 15 ammed:
* (rut bar secure m floor fithngs.

Disarming

To disarm MD-88/40 cabin doors:
1. STOP THINE, and LOCATE gut bar.
Femove girt bar from floor fithings.

Attachk gut bar to door fithngs.
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Venfy door 15 disarmed:
*  (rirt bar secure 1n door Sthngs.

v Toprevent inadvertent shide deployments resulting from “zirt bar
@ smags,” it is Imperative to ensure gut baris firmly secure in door
fithngs.
v Use EFM to document girt bar fithngs (brackets) that are
damaged or otherwise hard to operate.

Emergency Operation

To open MD-88/90 cabin doors in an emergency:

Assess condiions and venfy door 15 armed {redrect if neceszary)

BEotate door handle fully m direction of amrow and push.
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Hold assist handle while applying confionons pressure on door unhl
it locks agamst fuselage.

4. Pull mamual mnflation handle at gut bar while holding assist handle or
another sturdy part of awreraft.




Window Exits

Remember the following concerning MD-E8/90 window exits:

s Window exits open mmward.

s Seat back reclme 15 restrieted on seats forward of window exits.

= O MD-BE equipped with remote raffs, escape ropes are zvailable 1n
overhead bins adjacent to aft window exit= for use m an evacuation.

To open MD-88/90 window exits:

1. Assess conditions (redirect if necessary).

2. Facing aft. grasp top handla with one hand and lower handle with the

other.
Pull top handles in.
Tilt and Iift wmdowr

Stow window on adjacent zeats.
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Tailcone Exit
An exat 15 bmlt into the tailcone of the MD-88/90 fusslage for use in

EMErESNCY evacuaons.

Tailcone Exit * Taillcone exit has a catwalk, mntenor tailcons
releasze handle, and an evacuation shde.

» Tailcone exit 15 equpped with a door with bamer
strap. Bamer strap should be attached for takeoff
and landing.

* When door 15 opened with upper handle, tailcone
will jethizon, tnggenng shde’s automanc
mflation.

» A tailcone door decal located above the door
mdicates 1f upper bandle has been rotated by
mustake. Notify Captain if decal 15 punctured.

Tailcone Release | Interior aft tailcone release handle (see diagram n
| Handle sechon 7.3, T1T).
v Arccess handle at end of catwalk. awreraft left.

Extenor tallcone release handle
v Access handle from outside awreraft on ground,
forward of tallcone . aireraft left.

Normal Operation

To open tailcone door:
1. S5TOP THIMNE, and LOCATE -- Venfy door 15 prepared for ammival

1. Rotate lower door handle i divection of arromwr.

3. Open door mward and secure to wall with upper restraint bar.

To close tailcone door:

1. Unlatch and close door

-

2.  Rotate lower door handle to close and seal door.




Prepare for Departure

To prepare tailcone door for departure:
1. STOP THINEK, and LOCATE center headrest panel

Place red strap i vertical posthion and attach 1t to Velero on door.

Lower and latch center headrest panel.

| Lad | b2

Venfy door 15 ready for departure:

* Headrest panel 15 down and latched.
» Upper handle 15 visible/'accessible.
+ Fed strap 15 1n vertical position.

* Dlecal 15 not punctured.

Prepare for Arrival

To prepare tailcone door for arrival:
1. STOP THINK, and LOCATE center headrest panel

2. Raise and laich center headrest panel.

3. Place red strap honzontally across top of headrest panel and attach to
Velero on opposite side of door.

4. Venfy door 15 ready for amval:
* Headrest panel 15 up and latched
* Lower handle 15 visible/accessible.
* FEed strap 1= placed konzontally across top of headrest panel.
* Dlecal 15 not punchared.




Tailcone Emergency Operation

To open tailcone door in an emergency:

1. Grab flashhght, assess condihons, and venfy door 1s prepared for
departure (redwect if necessary).

Eemove cover and rotate upper door handle i direction of arrow.

3. Open door mward and secure to wall with upper restraint bar.

NOTE: If catwalk fails to lower, reach up and pull it down into place.

Tailcone jethizons Tailcone fails to jethson

4. 5Stay low and proceed to end of Fedirect passengers to other
catwalk shouting, “Stay back!”™ exits.

5 Yerfr aideis Bl infated and If unable to use other exts, use

y - aft tailcone release handle.

Follow procedure To activate

usable. Colored mdescent
indicators at top left'mght of shde
sizmify slide has inflated. interior aft tailcone release
NOTE: If shide fzils to deploy. lift slide | handle on next page.
cover handle up, over, and out and pull
manual inflation handle.

6. Secwre self on platform at end of
catwalk, opposite aft tailcone
release handle. and conduct
evacuation.

NOTE: Instruct furst passenger to

“Felease the strap.”™

7.  Shout commands: “Come this
way! Leave everything!

Stay low!”

Do not use tallcone exit dunng a ditching. Eedwect passengers
forward.
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To activate interior aft tailcone release handle:

1. Shout “Stay back!™ Stay low and proceed aft on catwalk unt! feet hat

shde pack.

2.  Pull aft tailcone release handle. This releases talcone and tiggers
shide inflation

Tailcone jettisons Tailcone fal: to jettizon

3.  Venfy shde 1s fully inflated and usable. Return to cabin and
Colored indescent indicators at top left redirect passengers to

night of shide sigmify shde has mnflated. another exat.
NOTE: If shde fanls to deploy, hift hde cover
handle up, over, and out and pull manual

wnflation handle.

4. Secure self on platform at end of
catwalk, opposite aft tarlcone release
handle, and conduct evacuaton.

NOTE: Instruct first passenger to

“Belease the strap!”

5. Shout commands: “Come this way!

Leave evervihing! Stay low!”

Aft Stairs

MD-88/20 have aft staws that are used at certain stations for boarding and

deplaming passengers. ACS personnel are responsible to operate aft staurs
from outside aiwrcraft.

To deplane passengers using aft stawrs:

1. Dwmg tax:, Captain advises Purser/FL aft stairs will be used for
deplaning.

!'_'l

After amval, Purser FL makes PA to inform passengers that they
mav deplane using boarding door or aft staurs.

3. ACS personnel lower aft stairs, open aft door, and stand at bottom of
stairs as passengers deplane.

4. Once all passengers have deplaned, Aft L FA closes door to imnform
ACS personnel that deplaming 15 fimished.
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Interphone

Four interphones are provided on the MDO-88730:

« latll 2L Aft], and fhight deck.

Each handset has a push-to-talk (PTT) bar.

To use interphone:

To call another statton: | » Press ATT button.

« HI'LO chime sounds.

s Punk hight illuminates at stzfion bemng called.
| NOTE: Hold PTT bar while speaking.

To call fhight deck: Press PLT button once.

To make an All Call: = Make PA.

s Press ALL CALL button on FA panel.

* Two HI'LO chuomes sound at all stahons.
s Pink hight illuminates at all stations.

To use interphone: {Continued)

To sipnal an Prezs ATT button three times. Repeat as
emergency to all necessary.

stations:

To sipnal an Prazs PLT button three times. Repeat as
emergency to flight necessary.

deck:

Thres HI'LO chimes sound at all stafions.
Pink hght illuminates at all stations.

When flight deck
signals an emergency:

To make an » Press PA button on handset.
AN eI e » Hold PTT bar on hand=et.
* Speak into mouthpiece.

To reset interphone Stow handset

Sysiem:




Inoperative PA System

If PA system 1s moperative, Purser/FL must notify Captain to establish
alternate methods of communication with passengers. Consider passenger
seating and operational needs.

Alternate methods of communication:

« Indrvidual briefings

* Brefings of small groups

» Use of megaphones

Inoperative Interphone System

Company policy concerning interphone requirements are documented 1n
Mmimum Equipment List (MEL).

These requirements are:

* 50% of cabin interphones must be operative and located at operative
jumpseats.

NOTE: If there are three interphones. at least two must be operative.

« On MD-88/90, 737, and A319/A320 aircraft. at least one interphone 1n
forward cabin must be operative.

* On widebody aircraft, at least one interphone at each set of doors
(e.g.. IL/R. 2L/R) must be operative.

* Purser/FL should establish alternate methods of communication with
Captain and FAs seated on jumpseats with inoperative interphones.
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