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EXCERPTS FROM RELEVANT SECTIONS OF THE DELTA AIR LINES IN-FLIGHT


SERVICE ONBOARD MANUAL (OBM), REV 01 MAR 15

I Unanticipated Emergencies 

In an Unanticipated Emergency, there is ttCl time for preparation. It usually 
Ott\lf$ dwing taxi, takeoff, or landing with little w.uning. 

To respond to an unant1c1pated emergency: 

l. Go immediately to jwnp-;eats and ~w-e for landing. 

2. Shout, "BEND OVER! STAY DOWN!" 

3. Follow insnuc6ons in ·•To e1·a~uate aircraft" earlier in this section. 

4. If a forced landing appu.rs imminent and there is not adequate time 

to -:.peak with flight deck o -ew, the Captain will announce, "BRACE 
FOR LANDING." 

To evacuate at gate: 

l. Coordinate with flight deck crew, if they are on board. 

2. T wu on emergency lighting. 

3. Evacuate aircraft immediately upon c ommand from flight deck c rew. 
Use good judgment to determine "no ·doubt, get out"' situation.. Shout, 

"COME THIS WAY! LEAVE EVERYTHING!" 

4. Use boarding door to jetbridge as primary exit, if conditions permit. 
Send ABP to notify tetminal personnel immediately. Use additional 
exits as necessary. 

5. If you must evacuate onto ramp, asses s conditions outside aircraft 
W3tching for n hicle::; that may intetfEre with evacuation. Arm exits 
fo:r which you will need a slide. 

6. }v[ove away from aircraft following n ·acuation. Be careful of moving 
aU·craft or ramp vehicle s. Enlist assistance of other company or ramp 
personneL Gather passengers togeihe,.r in tetminal and ~ee to their 

ne:ech. 

I 
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I Yellow Emergencies 

A Yellow Emergency exists when the Captain anticipates: 

The landing will be successful and v.ill not cause injury to passengers 
.mdJor damage to aircraft. 
An emergency landing is not antic ipated or the e.mergency evac uation 
decision will be made after Lmding. 
AU·o-aft rescue and fire fighting equipment may be requin d. 

The flight deck crew will inform the Pw-se.r/FL of the Yellow Emergency. 

To respond to a Yellow Emergency: 

Purser/FL 

l. Obtain infonnation from Captain and dUcuss any special 

instructions. 

2. Brief cabin crew. 

3 . Brief passengers (if direeted by Captain). 

A II FAs 

l. Modify sen-ice ifne-cessaty. 

2. Evacuation is 1\0T anticipated; however, be rudy to prepare the 
cabin and pa$Senget'S for an evaru.ation if advi5ed by the flight decl: 
crew. 

3. Review Evac:uation Prspamn·<m Checklist. 

4. Review departw:e repol't to identify aU special assi!.tanee passengers. 

5. Vuu..illy reassess exit se.at passengeG. 

6. Perform mental re\-iew. 

7. KHp flight deck crew informed o f cabin conditions. 

s. Be prepared for changing circumstances which may require an 
evacuation after landing. 

I Red Emergencies 

A Red Em~fllCY .. rim "-h"" th• Capnin anticipate.: 

I 

The landin; may c~use mjwy to passen;ers and! or d.image to ai.rcnft. 
Ao emer;eccy e\·ac UJtion is probable. 
Aircnft men• md fir• 6Y,tin, •quipm•~tt io roquil .. d.. 

Wh<n tho Captain d•d aru • Red Emu~fllCy, tht flight •ttmd.t~tt> will: 
Prepue the c;abill for .m emer;ency la~di.a.g'ditchin; eva.cuatioa.. 
ln!.trud the p.as~engen to br-ace for b..nding. 
Anticip~t• m n·J.cuJ.tion J.ft:er Landing. 

Flight dtck crow u.;)l notify cabin crrn· of tba R.od fmv·gency. 

I 
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To evacuate aircraft: 

1. W~rit lll!lll.til a:irc~ft eomes. to a complete s top . 

. NOTE: If .at my time flight deck ere"""~ arm.notmoe-s. ""TIIIS IS THE. 
CAPT A1N, REMAIN SE..a. TED \VTI'H YO ;R SRI\ T :BELT 
FASTENED," do not er.-acuate. Shout, "'STA.Y SEll TED ~ SIT DOt~.i'N] 

STAY CAU\1T' md. await mstructi.oru . 

2. Listen fu:r "'E.:~SY VICTOR" ~ted 3 ~from flight deck e.rew. 

3. At onse ll: of""Ea.sy Victor,~ get oW: of yom jum_pse.at wl!:ri!e shouting 

"'STAY SE . .UED ," as.sess:in:g condihoillS tim.ide .and out::cide your 
a:ssigned. eXIt, and tw.ni.ng on 'e:m.e:Jr_gency lighting (If applicable). 

4. Begin e"·J~CUartion when you l:~:.ea~:. •'THIS IS TH:E CAPTAIN. 
EVACU. ... ~TE~ EVACUATF.!r. ftam the flight de,ci; crew. 

NOTE: If ae engine Il.R! 00' od!:.eJ" c-onditions make certain exits 
wm::;.abl.e, fli!!ht deck CI'E:W will :;.tate the -dire-dio.m. of egre.:;;s. (e.g., 
""This is. the Captain. Right side. Right s:rde. E,,racuate~ E1.iacu.ate! " or 
;,<T.bis is. the Captain. JRight side. Right side. Ta.il.coDce_ Tailrone. 
EY.ac:u.ate~ E\.-acuate ~) 

OR 
Conditions. are lll'e tbre21teo:ing ("'no doubt, get om"'). 

" Shout "'RELEASE SEAT BELTS~ L£AVE E\i'ERYTHDrG~"' 

NOTE: If the:re is :m.c Jm.mediate danger .after 3.0 s econds. do eot e\iacu<!Jte; 
Pur-,.e1rlfL co11tacts. flight deck CI-ew .and ~m-ises: Flls:. 

:5 _ H irt is 'i.'lfe to ope:o ·your .e::m:it: 

• Open exit in emergency 
mode. (See Eme-r-g:eD<:y 
Opeol':~~ti:on m eacltt mcr.aft 
s ection.) 

• 'When slide is :fully mfl<~~ted 

or ecit ri.s: ready to ac cess., 
hold aJs::::i.st handte <!Jed 
snout "'COME THIS \VAY~ 

LEA'VE E\TERYTHINGr 
a.m.d e\," iiJCU<!te p.assengen in 
yom immedi.a.te ar~~-ea.. 

If it :i'5 not safe t·o o:peu ;,.·oo r e-:rlt 

Ol' e-xit i moperaM.e: 

"' Redirect p;r;;sen,gas. to ;!ltem<!Jte 
.exits.. 

• se collllllilnds: '~BAD EX1T " 
and "GO ... 4CROSS," .,GO 
fOR.\VARD," m ' 'GO BACK.~· 
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To evacuate aircraft: (Continued} 

If you ban dual uit re<> pon<;:ibility: . Operate firs t e..'titaccording to ~tep 5 . 
. Once exit ls prepu·ed and encuation begins~ position ABP at elcit 

to continue evacuation. Instruct ABP to: 

• Hold a~sist handle 

· Shout, "come this way, leave enrything,"' to direct people off 
aircraft (add exit·specifid situation.al commands, as needed) . 

. Immediately go to second exit and repeat <>tep 5. (Use directional 
commands, as needed.) 

• Conduct evacuation at second exit until it is unnecessary or unsafe 
for you to remain 

6. .:\..<; p:tS.<>engers el·acu:ue: Use WH.-pecific and appropriate 
siruational command~, as needed. See Encuatlou Command<> later 
in this section. 

7. I t )VU -:tl~ "'' llnmti., v:·~~ .. .,, ... ,;, tr·vw a ~wvL. ... -Ciu ... ..t o:aloiu: U::.c 
commands: "STAY LOW," " COME TO 1-.fY VOICE," and 
"FOLLOW THE LIGHTS." 

s. Take needed suppli6 off aircraft (e.g., ELT, First Aid Kit, 
megaphone, tlasbliglu, StllV;val Kit, OBM). 

9. Gather all p assengers together a safe distance from aircraft (beyond 
rescue n hicles), off any paved swface, out o fra.nge of possible fire 
or explosion. 

10. Count pas!.enget-s :uxl crew. 

11. Administer nece$al)' first aid. 

12. Prevent passenget'S from retwning to aircraft or smoking. 

C) After any evacuation, gather crew to debrief in private. 
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I MD-88 

FA Duties and Respons4bi lities 

FA Exlf ftl'l6rgency Posl~lon (arm'<liSarm, ExltS:eat 
(mln.aew ema-gency CaO<n Preflight cneca: B<lellng 

QlJ.OE<I) opedt>g) Preparation 

1U tL•fiR PA & Ass.s1 I Li starloo. ...... Zoot A: Fwd Lav. emer 
Fl JL•f1RA£Ps equip tL•JJRJ - Zoae A (1.. •.IR.) 

2L Zone AI 2L Slarioll. 2L& 

2l 
FwdZoneB•: emaeq<lip2U WiD:io'OT 
l l iUtirldo.T Zo" 8 (1.) uis 
ellir .~P;. 

Tailcol!.e Mid' Aft Aft L ;tariol!.. 

Anl 
&vir (rlr;op 7.tiTIP A: Aft bt' 
fordepfm) Tailcoat ABPs emer equip 

z. .. 8 (R) 

IL F·di.oMB: IL stuion. ewer 
1l l l ABP> equip IL. 

(Ot.moafd) 
ZoM A (I.) 

AIIR Ass:iu2L AfiR 
. . •Double co,:erage of dunes ts reheved v.·hen lL 1$ added. 

D~mo Positions 
• Snfet}· Demo no ,·ideo: (PA from aft) 

NOTE: ILi tnveh until IL added 

~····+l 
zoneA~ lii Zon&B 

Entcuntion Preparation Dtmo: (PA from front) 
NOTE: 2L tnvels untillL added. 

I 

caorn .... 
Che<k 

(DEp>!!Ure/ FIJgnt 

oeooern) DUll,. 

Zone A Fwd 
Lav 

Fn·d 
Zon.eB 

Aft Aft La•>! 
7~n,.R '"""' Safely 

z.,.A 

Zo!!.eB 
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Exit and Escape Slide Operation 

Total M0-88190 Cabin Exits: 8 

. Cabin Doors: 3 

. \~rmdow Exits: 4 

. Taikone Exit 

Re-membe-r the following concerning MD-88190 door exits: 

. Door-r. open inward, then swing outward. They do not han power-
as~st. 

. Doot-s are equipped with single-lane ~lides. When a.nned door l.$ 
opened, slide pack pulls out of slide bustle and inflates automatically. 

. Slides at lUIR and 2L may be used as flotation devices . 

Nonnal Operation 

To open MD-88190 cabm doors: 

L STOP, THINK, and LOCATE -- Venfy door is disatmed. 

2. Rotate door handle in dir~tion of an·ow. 

3. Push door outward until it loeb against fuselage. 

If no jetbridge is in place, attach banier strap {if installed) to 
retaining hook mounted within door frame. fA should tnonitor 

door so that no passenger falls ottt. 

To close M0..88f90 cabm doors: 

I. Eosw-e barrier sb·ap is stowed and girt bar attachments are free tl:om 
debris or ice ac-cumulation. 

2. Pull gust lock to release door from fuselage. 

3. Pull door in. 

4. Rotate door hand!e to dose and seal door. 

I 
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Arming 

To arm MD-88/90 cabrn doors: 

l. STOP, THlNK, and LOCATE girt oar. 

1. Remove gin bar fi-om door fittings . 

3. Insert girt b.a.r into floor fittinp. 

4. Vetify door is .umed: . Girt bar secure in floor fittings . 

Disarming 

To drsarm M0-88190 cabm doors: 

l. STOP, THlNK, and LOCATE girt o>r. 
2. Remove gin bar from floor fittings. 

3. Attach gil1 bar to door fittings. 

4. Vetify door is di!.aJ.med: . Girt bar secure in door fittings . 

(f)" To prevent inad,:ertent slide deployments resulting from "'girt bar 
snags,"' it is imperative to ensure gil:1 bar is firmly secure in door 
fittings. 
Us.e EFM to document girt bar fittings {brackets) that are 
damaged. or othen.,.ise hard to operate. 

Emergency Operation 

To open M0-88/90 cabm doors man emergency: 

l. Assess conditions and verify door is armed (redirect if ne-c-essary). 

2. Rotate door handle fully in direction of atl"Ol.,. and push. 

3. Hold ass~t handle while applying continuous pressw-e on door until 
it locks against fuselage. 

4. Pull m.mual inflation handle at girt bar ,...-hile holding assist handle or 
another sturdy part of aircraft. 
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Window Exits 

Re-membe-r the following conce.rning M0-88190 window exits: 

. Vlindow exit:. open inward . 

. Seat back recline is restlicted on se.ats forward of window exits . 

. On l\.ID-SS equipped with remote rafts, escape ropes are available in 
overhead bins adjacent to aft window exits for use in an evacuation. 

To open MD-88190 wrndow exrts: 

I. Assess conditioll$ (redirect if necessary). 

2. Facing aft, grasp top handle with one hand a.nd !ower hand!e with the 
other. 

3. Pull top handle in. 
4. Tilt and lift window in.. 

5. Stow window on adjacent ~afs. 



10

Tailcone Exit 
.An exit is 'bui ' into the tarikone of the lY'fD-88!9{1 fuselage foT u.s.e im 
rem.e:r,gency ev a.cu..a.tio:n.:s .. 

Tailcone Exit 

Tailcone Release 
'Handle 

1 1'~il.cone exit h~s a catwa!k, interior biilcone· 
:ue ease hand .. e, md an. re"'.-ac:u.ation slfde. 

1 Tailc:oue e....Ut is equipped with a doo1· v.-itb batrier 
sb:-ap .. Barrier strap ~Qlilld be atttached for takeoff 

mdlm.ding. 
1 '\\'lb.en d.om lis ope.n.ed 'With ·upper h.andlle, t=iloone 

v.-ill jettison, triggei:ng slide's automatic 
im.fu.tion. 

• A tailcone door decaJ located aibo"t;.~e the door 
mdici!ites i.f·upper hmdle ~ been rotMed by 
Dlistake . Notify Captain if decal is punctured. 

Interim aft t .Wco:m.e releaJse handle (see diagrnn in 
.sedi.on 7.3, 1 l • 

• Access ba:J.dle at end of catw-alk, ;nrcraft eft 

E.."-rte1ior tailc:one rel ea:;e handle· 
1 Acces!i ba:~.dle fi-om ournde .arrc:r.afl: o!!! ground, 

fom~.a.rd of taikcm.e.. aircra.ft left. 

To open t.a~~cone da.or: 

I .. STOP, TmNK, ;md LOCATE -- Ve1ify door is prepa:red fo:r .J.Iri.,.-al.. 

2. RotHe Jower door h:ancDe m d.U-ectiom. of ;:rnrmv. 

l. Open d-oo!" mw<!!rd and sec'W"e to wall n~th uppe:r restrarint bar. 

To dose m~~cone doarr: 

1 . Unlat cln. :and close- d!oor. 

2 . Rotm !ower door hand!e to close and :::;e~l door .. 
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Pre,par e. for Depa:rrur~ 

To prepare tam leone dcHnr for departure: 

l. STOP, TH1NK, and LOCATE C1em.te:r he:.1d.Fest panel 

2. Place red s-trap in ve:J~tie<!!l position aod att2c.h it to Vel !!Yo on dom. 

3. Lowe:~r .and latch c~ h.eadl:e=tr pmel. 

4. ·v erify door is ready f.or departure: 
I! Hea~dre:st pmeJ ·is down and latched. 
• Upper bmdle i;; "\'-i.siblelacces.sib e . 
.. Red s:trap ri in ·;.·ertical po!iition . 
• Decal !s not :punctun!d .. 

Prepare for Arrival 

To pre-pere tai f-cone do-or for anival: 

l. STOP,. IIDNK, and LOC~TE oem.te:r headFest panel 

2. Raise· aJI.d l illtd21 center headrest panel. 
, 
::.. . Place red :slil'3p b.o:rizonta.lly acros:::; top orheadre::.t pam:eJ md att3c.h to 

'\le. cro on oppo!l!i.te .slide of door. 

4. \ erify door is ready for arm·cJ: 
• He<!!dre:st pmel JS up a:m.d latched. 
• Lo\ve:r handle is \o;sibl acce :;;sible . 
I! Red s:b:·ap :is. placed h:o:rizonblly acro5!:. top ofhea:drest p;mel. 
.. Decal !is not :punctured . 
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Tailcone. Etnen}ency Opera tio.n 

To open tam ~cone do1lr an an emergency: 

] . Grab !fbdiligbr, asses.:; ·condition;;, and \'"erif.Y door is prepai-ed for 

depM1ll.lre (redirect ifne:cessaay). 

l . Open door mwMd and secwre to ~n urith upper re.stnmt bar. J' OTE: If cabvaJk fails to ower, reach up md pull it do'WJ!l. moo p ace.. 

Tail cOE.e j e'ttrions T .a.il.e:om.e faili to j ettison 

4·. Stay low .and proceEd to end of R.ecfurect pi!lss:em.gers to otther 

canvalk shouting, "'Stay b<:::ck.!" exih. 
~--------------------------~ 

5. Verify slide is fully li.n.flated and If unable to use othe!r exi~. use 
u.s.a b le. Colored. iri.des.cent aft tJilcone relearse. handle:. 
ind:icaton at top leftl:t"ight of s -de F ollow procedure To :lC nTnte 
s.ign.ify slide has, i:n:flated. :i::ntuior ~:dt t::.ilPlooe relea'3~ 

J' OTE: H~ -de fails. to deploy, lift slide handl~ on ne:."'d page. 
CO"!;."ef" h3llldle up, ova~ a:m.d out' and pull 
manuallintlatic:e hAndle. 

6 . Secw:e self on pbtfonn at end of 
cahv<~Jik, opposite aft ta.il.e:one 

re.l.ease hAndle.. and conduct 
e.,;·acuation. 

J\OTE: Insb:u.ct IInt p.a..;senger to 
"Release the strap."" 

1'. Shout commands: •'Come this 
way! LeJ.Ve el'l!:l)1:hing~ 

Stay low~:r. 

Do not use tail cone e.'{ it during ~ dnch:i.eg. Rediirect passengers 
rom-an~. 
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To activate tnteriior aft tailco:ne release handle: 

1. Sbout ~'Stay baJc:bJ' Stay ow md proc12ed aft on cartw'al.k until feet hit 
slide pack. 

2. Pnll aft tail. cone release handle. This rel.e4ses. bilcoee md triggers 
slide :inflation. 

3. Verify :s. -de is fn!ly in:fl.;tted md us-able. 
(' <>lol'edl irid.e£cent mdicato:rs at top .eftf 
right of slide signify ilide has imflated. 

NOTE: lfs.lide fuils to de-ploy. lift ~·de C'(n~er 

handle u.p, o'IO·er-, md out am.d ·pnl m;mual 
:in:tlation handle. 

4. Secue self oo pla.trorm M' end of 
camrilk. oppo=rite ~ft tailC<:~ne re~eas.e 
h.andJ.e. and conduct e:"'itacuation. 

},roTE: Instruct fv!it pa~enge:r to 
"'Release tie stT.3p~ =~ 

5. Sbout command5: "Come thi:o way~ 
Le;n·e e'ireJ.ythmg~ Sby low~" 

Aft Stai'rs 

Ta:ileo-ne fails to jetticS:am 

R!etum to cabin md 
redirect p<!lss.em.g~rs. to 
an.ot:her e:xit. 

Ji.riD-88190 hav e aft· sb.Ers ttbJJt are used Cit certain ::taction; for 'bCW"ding <md 
de-p anmg pa_g.sengars. ACS personnel are re.sporuib e to oper.rte aft sra.:iJ:s. 
from our-~de a.irc:J.-a.ft. 

To deplane pas.senge.rs using aft statTs: 

L Dmmg taxi Captain ad:~ise.s Pur-~IFL :!ift stairs '\\-ill be used for 
·deplaning. 

2. After mival, ~e:rlfL mak·es PA to imfo:r.m pa:ssenge:Ji"$ thaJt tthey 
m ;JY deplane us ing boarding GQ;or Ol" .aft sta.:irs. 

3. ...~CS per::;onnelloR'"er <lift stair::;, opell!l Jft door, and stand .at bolltom of 
stairs ~:::: paS$.engers deplane. 

4. Once aU pi21:;sem.ge:I-s have d.ep aned. A..:6: L FA dose.;; doo:r to info:nn 
A CS per.;;mmel that deplamng is finished. 
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lnterphooe 

f ou r iinte-rpho nes are provided om the MD-81190: 

• 1 at ll J 2L, Aft L , :and flight deck_ 

E:;c.h ha.ndset has .1 push-to-t;:ill;: c.FTO bar_ 

To use inter phone: 

To call m[)ther statio~ • Pres:; AIT bnrttoe_ 
• ffill..O cb.i.m.e soUil!l.ds: . 
• Pink light :illmninates. at :;r.::irioo being called. 
NOTE: Hold .PIT baar while 5peak:ing. 

To call flight deck: Pre::;s PL T burton. once_ 

To make m AU Cat~!: • Make PA . 
• Press ALL CAI.L burton on fA panel. 

• Two Hlll.O chim.es s.-otmd at all s.tatiol!L'i . 
• Pink light iUuminates at. all :ttahons . 

To use fnter:phone: '( C onttinued) 

To sign3Jl an. :Pres::> ... 4 TT button thr;ee times . R..epeat as 
emerge:m.ey to all l!l.ele'es:; a1:t]r. 

:; rations : 

To si,gn-:z an Pres:; P L T butto:n thee itJi.me::;_ Repeat :as 
emergency to flight ne:eessa.rliy. 
deck: 

Vlhem. fught ~ck .. Three HIILO clllme:s. s cmnd art all st<!!tro!IJti._ 

signals an eme:r~ency: .. Pi:mk light mlluminate:s Cit all :;tartions_ 

Tomman .. Pre£s. PA buttoe on bE.ds.et_ 
amLou.nceme:wt • Hold PTT b21r on h;maset. 

.. Spru into momhpiece_ 

To re:"Set inte,rph_one Stow b.Jind.set 
!:i-y.rtem: 
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Inoperative PA System 
If PA system is inoperative, Purser/FL must notify Captain to establish 
alte rnate methods of conununication with passengers. Consider passenger 
seating and operational needs. 

Alternate methods of communication: 

• Individual briefmgs 

• Briefings of small groups 

• Use of megaphones 

Inoperative lnterphone System 

Company policy concerning interphone requirements are documented in 
Minimum EquipmeJlt List (lviEL). 

These requirements are: 

• 50% of cabin interphones must be operative and located at operative 
jumpseats. 

NOTE: If there are three interphones, at least two must be operative. 

• On MD-88/90, 737, and A319/A320 aircraft., at least one interphone in 
forward cabin must be operative. 

• On wide body aircraft., at least one interphone at each set. of doors 
(e.g., ILIR, 2LIR) must be operative. 

• Purser/FL should establish alternate methods of commwucation with 
Captain and FAs seated on jump seats with inoperative interphones. 




