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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and sa\-e li\,es in transportation. We arc 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
r.oluntar_\- and anonymous. The form should require approximately 20 minutes of your time. This fomi is required to display 
a currently valid OMB control number. If you should have any  questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363 Thank you for your assistance. 

Safety Briefing 
\+ ere the preflight safety instructions presented? (Check all that appl! ) 

t Attendant 0 Video 0 Audio 

' much of the preflight Safety Presentation did you watch? 
1 0 75% 0 50'% 0 25% 0 None 

[If All go to questioii 4) 

3 .  

3 It's basic knou ledge 0 Listening to musiclaudio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate \+h> !ou did not watch the \thole presentation (check all that appl!). 
Seen it before 0 Obstructed vie\\ 0 Distracted by child 0 Distracted by other person 

\vel1 could ! ou hear the presentation? 
e\.en. M ord 0 Some \I ords difficult to hear 0 Most words difficult to hear 

priman language? 

ht safety presentation help during the e\,acuation? 

/ 

in a manner that indicated the importance of listen@ to the briefing'? 
Yes 

Explain: /tAM 
f 

8. When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight 0 Did not read 
If you read the safety card skip to item 10 
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you not rcad thc safct! card” 
0 Could not find 0 Was not therc 0 Could not understand 

ard information hclp you in the e\,acuation‘j 

0 Not important 0 Other 

0 Yes 
Eqla in :  

Impact Information 

- The severit). of the impact(s) andor the manner in uluch Uic aircraft came to a stop \vas: 
0 Nothing unusual 

Please describe: 

0 Like a \ .cq hard landing ~ s t r e n i c l y  \iolent 

- Did vou assunic a brace position as dznionstratcd on thc safct! instruction card? 

- In Lthich direction \+ erc ! ou Uirou n during the impact(s)” 
@ F o m a r d  0 Rcamard 0 Up 0 Down 0 Right 0 Left 0 Don’t knou 

- What happened to !our scatbclt” 
@Remained Intact 0 Opened separated 0 Don‘t Knov 

- Did your seatbelt cause an! bruiscs or injuries7 
O ~ e s  B o  If J es. describe location and nature of injuries: 

- What happened to your seat? 
&Remained Intact 0 Came partiall! loose 0 Broke free 0 Don’t h o \ +  0 Other 

Describe 

I 
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Emergency Exits 
I2 When did 1 ou looh for the enicrgcnc! clit(s) closest to !our seat? 
0 During boarding 
m u r i n g  the elxuat ion 

0 During the prc-flight briefing 0 After the preflight briefing but bcfore the e\ acuation 

13. Where did you look for an exit'? (Check all that appl!.) 
front of me 0 Behind me 0 Left of me 0 Right of me 

11. Prior to the eioacuation did ! ou count the number of ro\+ s from !our seat to an emergenc! exit? 
Yes 

15. Were you seated in an cnicrgenc! exit ron'.' 
Yes m o  If no skip to item 19 

16. Did you receive an! pre-flight instructions on !our responsibilities in case of an evacuation'? 
U Y e s  UNO 

17. Did you recei\ e a personal briefing b! a flight attendant on your emergency exit responsibilities? 
]Yes UNO 

18. Did you read the instructions on opcrating thc exit'? 
J Y c s  UNO 

19. Did J'OU open an exit yourselTJ 
7 Ycs B o  If no. skip to item 24  

2 0 .  What caused you to open the exit'! 
-J Flight attendant 0 P.A. announccnicnt 0 Personal assessment 0 Other 

2 1. Did you hare any difficulties opening the exit'? 
Z Y e s  O N o  

22. Did you use this exit'? 
U Y c s  O N o  

23, Did !-ou open the esit bvhilc the aircraft was nio\ing? 
U Y e s  O N o  

24. When did you decide which exit to use'? 
0 Before the e\racuation order was given 
0 Other 
2 5 .  For what reasons did you choose this esit? (Check all that apply) 
0 I was called to thc exit 

m o t h e r  F i  ~ x o f /  

0 As I left my seat &As I traveled dowm the aisle 

0 1 was dirccted by cabin staff 0 It was the only available exit 
m e  other exit was blocked 0 sengers m1 was the closest esit. ,clco~dp b/b&tq fh w?' 

26. Were you directed atf'a!. from a specific exit? 
p e s  UNO 

27. Were you directed toivard a spccific exit? 
m e s  U N O  
28. Did you follov these directions? 
O Y e s   NO 
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21). Did you pass a usable exit at the direction of a flight attendant? 
]Yes @-No 

30 .  Did you select an exit and then change !.our mind? 
e c s  U N O  
If es. explain Lu0-c.c +oL! 40 fx;+ +he b 

-5 1A mW # c " v A c v  Fx.rj e./\ +hr LhA du& 
Qr, g 6 S - d  7 4 -  

1 - 
3 1 .  If you used an o\w-\ving exit. how did you get off the wing? 

J Other 
Inflatable slide donn back of wing Jumped off front of wing Not Applicable 

32.  If you used an o\w-n ing exit. did ! ou place the exit door insidc the aircraft? 
3 Yes 0 Not Applicable 

33 I f  you used an o\.cr-\ving exit. did you see any arro\vs indicating direction to get off the wing? 
] Yes E N 0  0 Not Applicable 

Carry-on Baggage 
14 Did you  ha\^ c a q  -on baggage (count purse. computers. backpack etc. each as onc item)" 
J No %ne bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did you 1~aj.e to gatc chcch a bag J O U  \\ere planning to c a p  on? 
J Y c s  @No 

16 Where did !ou store !our 
Pursc 0 Under seat o\ crhead bin 0 Closct 0 Other 
Briefcase B U n d e r  scat 0 arerhead bin 0 Closet 0 Other 
Computer 0 Under scat 0 Overhead bin 0 Closet 0 Other 
Suitcase 1 0 Under scat 0 crhcad bin 0 Closet 0 Other 
Suitcase 2 0 Under seat 0 o\ erhcad bin 0 Closet 0 Other 

37. Did !ou attempt to take an! c a p - o n  itenis with you during the evacuation? 
B y e s  U N O  

If no skip to item 41 

38. What items did you need to take'? 
Medicines 0 Mone!./\vallet/credit cards 0 Car/House kc! 0 Clothes 0 Camera 0 Computer 

related items 0 Sentimental items 0 Other 

39. Where were the items stored? 
%Under seat 0 o\whcad bin 0 Closet 0 Other 

40. What happened to any --on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 

Dropped to floor 
0 Returned to overhead bin 

0 Canicd down slide/out wing 0 Other 

4 1, Did other passengers attempt to take cam--on itenis with themselves? 
P w s  O N 0  

12. Did passengers retrie\hg c a y - o n  luggage slow the evacuation? 
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43. Did passcngcrs argue \\ ith flight attendants o\zr  rctria ing caM -on luggage during the e\racuation'? 
b s  ON0 

Emergency Slides 
44. Did you use an e\ acuation slidc? 
0 Yes P o  I f  No. skip to item 52  

15. Was a flight attcndant at the doomaj  git.ing directions? 
)&Xes UNO 
46. Did you hesitate before getting on slidc? 
0 Yes 0 No 

47. Why did you hesitate? (Check all that appl!,) 
0 Did not knot1 \\hat to do 
0 Concerned slidc might deflate 
0 Slide looked too steep 

18. How did you gct on thc slide'' 
0 Jumped 

49. What happcncd a( the bottom of the slide'! (Check all that appl! ) 
0 Landcd on fcct 
0 Another passenger landed on nie 

50. Did anyonc g iw  you instructions at the bottom of the slidc'! 
O Y e s  UNO 

5 1. If yes. who g a \ ~  you instructions'' 
0 Crewmember 0 Fire fighter 0 Another passenger 0 Othcr 

If no. skip to item 18 

0 Concerned about i n j w  0 Concerned about landing on another person 
0 Concerned about going over sidc of slide 0 Afraid of heights 

0 Other 

0 Sat down then slid 0 Was pushed by another person 

Landed on feet and tumbled o\'er 0 Landed on backside Landcd on another passenger 
0 Sonieone caught me 0 Othcr 

Passenger Behavior 
52. Did you experience an? dcla? in getting into the aisle? 
D y e s  mo 
If yes. describe 

53. Did you bump your head on the overhead bins? 

If yes. hon did this affect your ability to e\'aeuate the aircraft? 
O Y e s  ll?wo 

51. Did >.ou climb o \ w  any seats during the evacuation? 
O ~ e s  mo 

55. Did you see anvone climb o j w  the seats? 
 yes &o 

56. Did you see an\' passengers pushing other passengcrs? 
a y e s  ~ 

57. Did you get pushed? 
D y e s  m o  
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59 Werc there an! disputcs among passengers during thc c\ acuation? 
a c s  0 No Don't h o ~  

60 Did ! ou ha\ c to 
to thc c\it)" 

If es. e-iplain \\ h\ the! v erc nio\ ing slov 1! 

ait behind slo\\ mo\ ing passengers (i e \\as thc passenger in front of ! ou mo\ ing s l o ~  er than the linc 

&s O N 0  

6 1. Did you consider another exit because of slow moIring lines? 
p e s  UNO 
62. Were you tra\.eling \\.ith anyone'? 

&Yes 0 NO If no skip to itcni 67 

63.  With whom were !ou tra\,eling? (Check all that apply) 
0 Spouse 

61. If you ivere tra\ding I\ ith a child. were !'ou using a child safety seat'? 
O Y e s  UNO 

65.  Were > s l e d  11 ith !our companion(s)'? 

66. Did !-ou evacuate \I ith !our tra\-cling conipanion(s)? 

0 Bab! (Undcr 2 !'rs.) 0 Young child (2-10 yr.) &on.orker 0 Friend 0 Other 

0 Yes 

Dyes  * 

I 

68. Did any of the folloiving slow your movement during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passcngcrs tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets m o k e n  cabin interior &Overhead bins 0 Curtains 
0 Other 

69. Other passengers in general were cooperative during the evacuation. 
0 Strongly Disagree &Disagree 0 Neutral 0 Agrce 0 Strongly Agree 

70. My physical sizc assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree Neutral Agrce =Strongly Agrec 

7 1. My physical condition assisted mc in the evacuation. 
0 Strongly Disagrcc 0 Disagrcc Strongl!- Agrec 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) Luggage fallen from overhead bins 



72. M! age assisted me in the evacuation 
0 Strongl! Disagrce 0 Disagrce 0 Neutral 0 Agrce m t r o n g l !  Agrec 

t 

Seat Belt Usage 
77 Was lour seat belt fastened pnor to the eLacuation9 
)&Yes. Veg Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 

71 Did 1 ou ha\ e an! difficulties unfastening J our seat belt? 

0 No 0 Can't recall 

O Y C S  50 
75 Did unfastening !our scat belt slou donn !our evacuation of the aircraft" 
0 Yes &No 0 Seatbelt v a s  not buckled 

Environment 
76. Was there smoke in the cabin? 
W e s  0 No If no skip to question 79 

77 .  What \vas the intensity of the smoke'? 
sight 0 Medium 0 Hem.! 

78. Were persons crawling or bent o\'er to get below the smoke layer? 
0 Yes M 
79. Did !.ou noticc the lights marking the exits? 
U Y e s  w o  

80. What \vas the position of thc aircraft'? 
m r i g h t  0 Inverted 0 On its side 0 Steep inclinddecline 

Communication 
81. Who fmt informed you an evacuation was n e c e s s q ?  
0 Pilot 0 Flight Attendant 0 Other Passenger m e r s o n a l  Decision 

82.. At the time. did you know ish! an c\xuation was necessaq.? 
m e s  UNO 

83. Did the flight attendants gi\z you any instructions just pnor to the evacuation? 
0 Yes &No 

81. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes m o  
85. Did you hear the flight attendants giving evacuation instructions during the e\,acuation? 
0 Heard e v e n  word 0 Some words difficult to hear @ o s t  words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 

0 Not enough time 

0 Not enough time 

Z Y e s  U N O  

87. Did you remove your shoes during the evacuation? 
0 Yes @do 

88. Why did you remo\.e your shoes? 
0 Flight attendant instructions 

I f  no skip to item 89 

0 I thought 1 had to 0 Saw others removing shoes 0 Other 
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89. How did the c r c ~  aid in your c\.acuation'? (Chcck all that applj.) 
[7 No aid I7 indicated the exits in usc 0 Shoutcd instructions @retted passengers out exits 
0 Assisted passcngcrs from seat to aircraft csits 0 Opening csits 0 Othcr 

90 Did the crcu assign ! ou an! dutics (c g . assist at Uic bottom of the 
a y e s  &o 
If es. M hat M ere j ou ashcd to do and did ! ou do tlic task 

9 1. Did you sustain an! injuries prior to thc e\,acuation? 

If yes. describe the injuries. hot\ the! occurred and thc effect they had on your evacuation 
D y e s  m 

92. Did you sustain an!. in~iuries during the e ~ Y " i o n ~  
n y e s  &o 
If yes. describe thc in.jurics. ho\\ the! occurred and the effect they had on !'our evacuation 

93. Did you sustain any in.juries after the c\,acuation') 
~ ~ e s  j#&o 
If ycs. describe thc injuries. hot\ thc! occurred and lhc  cffcct the! had on !our aacuation 

94, Describe the location of injurics suffered? 
0 Wrist 0 Anklc 0 Leg Ami 0 Back Face 0 Head 0 Other 

95. Description of injuries suffered'? (Check all that apply) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smokc inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplane 0 I waited for frienddfamil! to exit 0 1 was assisted away from the plane 
b s i s t e d  other passengers in their evacuati n 0 I waited near plane for 
"er LUC ~r/cccc im# ruJtd SfW ah;T(Ac qpo&fJ 
97. Did you notice any exterior aircraft lights illuminated? ' v 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
o ' y e s  U N O  

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers \\ crc scdttercd 
0 No. only a few passengers were grouped a\\.a!' from aircraft p e s .  passengers met away from the aircraft 

0 No. the passengers gathered at airplane 

100.How did you leave the site of the evacuation'? 
0 Walked to terminal &ssed to terminal 0 Ambulance to hospital 0 Other 



Your Location 

The attached diagram on the last page shoxvs the floor plan of the aircraft. 
The doors and exits are indicated b! large arro\\s. 

1 0 1  Scat Number 

Please indicate the follot\ ing locations on the diagram 
[f !ou knon !our exact seat position place an "X" on that seat 
If jou are NOT SURE of your seat position place a question mark on that seat 
Position of other knovn passengers (bj name or description) 
Shot+ y our route of escape (dra~ line from jour seat to exit used) 
Lndicate the empt! seats in jour \ icinit! b! placing "E" on that seat 
Use this floor diagram for an! othcr information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc 

~ 

Personal Information 
102.Have you ever had to e\.acuatc an aircraft before? 
a y e s  * 
103.Agc 

106. Gender 
m a l e  0 Female 

107.Do l-ou wear corrccti\.c lenses'? 
m c s  UNO 

108.Were you wearing !'our correcti\.e lenses during this flight'? 
D y e s   NO 
109.Did you lose your correcti\.e lenses during the event that caused the evacuation? 
O Y C S  pgN0 
110.Had you consumed an! alcohol in the 8 hours prior the evacuation? 
0 Yes m o  

1 1 1 .Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgen 0 Cane 
0 Other 

112.Hov often do you tra\ el b! air? 
First flight 

m o r e  than 6 flights per year 
Less than 1 flight per year 0 1 to 2 flights per year 3 to 6 flights per year 

113.Aviation Eqerience 
Commercial Pilot PriIrate Pilot Flight Attendant l-J At,iation Mechanic 

OOthe r  @one 
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Additional Thoughts 
rhanh ! ou for completing the abo\ e items The Si&! Board I\ elcomes an! comments on v hat was helpful during the 
:\ acuation and n hat iniproj cmcnts or changes to the design and operation of safer! equipment ! ou might suggest Feel free 
o discuss items such as the equipment uscd. instructions gi\ en. crev . passengers or an! other area ! ou think is important 
Jse additional paper if necdcd 

/ 

/ &  /&/dm 

I / 

/ 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-Tach Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identifir the 
general location of the airplane 
in which you were seated 

2.) Please indicate your exit route by 
drawing an arrow from your scat 
to the exit from which you left 
the airplane. 

. 

/ 
Seat Number c- 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prejznt accidents and save lives in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
v o l u n t v  and anonymous. The form should require approsimatelj- 20 minutes of your time. This fomi is required to displa!. 
a currently valid OMB control number. If you should have any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-311-6363. Thank you for your assistance. 

Safety Briefing 
were the preflight safet! instructions presented? (Check all that apph)  

Flight Attendant 0 Video 0 Audio 

2 Hon much of the p flight Safet! Presentation did !ou watch3 
0 All 0 75% &W,, 0 25"0 0 None 
(If All go to question 1) 

lndicatc n h! ! ou did not \\ atch the M hole presentation (check all that appl! ) 2 Seen it beforc [7 Obstructed view 0 Distracted b! child 0 Distracted b! other person 
0 It's basic knowledge 0 Listening to music/audio tapes 0 Reading Sleeping 0 Too long 

Other 

1. d Heard e\ 'eq nord 0 Some uords difficult to hear 0 Most \lords difficult to hear 
How \vel1 could 1 ou hear the presentation? 

5 .  
d y e s  UNO 

Is English your priman. language'? 

6. 
D y e s  $No 
ExQlain 

Did the p e-flight safet! presentation help during the e\,acuation" 

7. 

Explain: 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 
d y e s  U N O  

8. When did J.OU read the safet! instruction card in the seatback in f ont of you? 
Prior to flight During pre-flight briefing 0 In-flight d Did not read 

If you read the safety card skip to item 10 
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h! did J ou not rcad thc safct! card" $/" Read it beforc 0 Could not find 0 Was not therc 0 Could not understand 
3 Not important Otlicr 

10. Did the s fcl! card infonnation help !ou in the e\.acuation'? 
D y e s  &No 
E.\plain: 

1 1 What changes would ! ou rcconinicnd to impro\t the safet! instructions9 (Either the presentation or safet! card) 

Impact Information 

- The se\,erit! of the inipact(s) andor the manner in the aircraft came to a stop was: 
Nothing unusual 0 Like a \.cry hard landing Extremely \iolcnt 

Please describe: 

a brace position as demonstrated on thc safet! instruction card') 

p c3bQ [An\ \i;/4! 

- ln Lvhich direction \\ ere > ou UUON n during the inipact(s)" 
0 Fonvard Rean+ard 0 Up 0 Down Right Left d D 0 n . t  b o \ \  

- What happ ed to your scatbelt'? 
d e r n a i n e d  Intact 0 Opcncd/ separated 0 Don't b o \ \  

- Did your seatbelt bruises or injuries'! 
0 Yes I f  yes. describe location and nature of injuries: 

- What happ ned to your seat" 
d e m a i n e d  Intact 0 Came partially loose 0 Broke free 0 Don't knov 0 Other 

Describe: 
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Emergency Exits 
12. When did you look for thc cmcrgcnc! esit(s) closest to your scat" 
0 During boarding 0 During tJic prc-flight briefing 0 Aftcr the preflight briefing but before the evacuation 

13 Where did you for an exit? (Check all that apply) 
0 In front of mc inc 0 Left of me Right of me 

e\ acuation did ! ou count the nuniber of ro\t s from !our seat to an eniergenc! 
0 Yes 

16 Did !ou recei\ e an! prc-flight instructions on !our responsibilities in case of an e\ acuation') 
O Y c s  UNO 

17. Did you recei\,c a personal briefing b! a flight attendant on your emergenc! exit responsibilities'? 
O Y c s  UNO 

18. Did you read the instnictions on opcrating the exit? 
O Y c s  UNO 

20. What caused !-ou to open thc exit? 
0 Flight attendant 0 P.A.  announcement 0 Personal assessment 0 Othcr 

2 1,  Did you ha1.c any difficulties opening the exit? 
Dyes UNO 
Explain: 

22. Did you use this exit'? 
U Y e s  UNO 
23. Did you open the exit while thc aircraft \vas moving'? 
O Y e s  UNO 

24, When did you decide Fvhich exit to use? 
d B e f o r e  the evacuation order ivas gii.en 0 As I left my seat 0 As I t ra \ded down the aisle 

Other 
25. For what reasons did this exit? (Cheek all that apply) 

directed by cabin staff 0 'as thc only a\ailable exit 0 1 was called to the 
OThe other exit was blocked 0 1 followed other passengers 

Other 
\vas the closest exit 

26. Were you directed away from a specific exit? 
I g Y e s  UNO 

27 Were you directed tonard a specific exit? 
d y e s  U N O  

you follov thcsc dircctions? 
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29. Did ya&$ a usable exit at the dircction of a flight attendan(’) 
0 Yes 

an csit and thcn change your mind? 

If yes. eq l a in  
I 

3 1. If you used an o\w-wing exit. how did you get off the tying? 
0 Inflatable slide 0 Slid do\\ n back of tying 0 Jumped off front of wing $Not Applicable 
0 Other 

32. If you used an 
0 Yes 0 No 

you place the exit door inside thc aircraft? 

33. If you used an ovc tying csit. did you see any arrows indicating direction to get off the wing? 
a y e s  UNO d o t  Applicable 

Carry-on Baggage 
34, Did you avc cam -on baggage (count purse. computers. backpack ctc. each as one item)‘? 
0 No &ne bag [7 2 bags [7 3 bags 0 more than 3 bags 

to gale check a bag j ou ivere planning to cam on‘? 
0 Yes 

36. Where did you store your: 
Purse: 0 Undcr seat 0 O\.crticad bin 0 Closet 0 Other 
Briefcase: 0 Under scat 0 Chxxhead bin 0 Closet 0 Other 
Computer: 
Suitcase 1: 
Suitcase 2: 0 Under seat 0 a m h e a d  bin 0 Closet 0 Other 

\.erhcad bin 0 Closet 0 Other 
bin 0 Closet 0 Other 

to take an!. carry-on itenis with you during the e\.acuation‘? 
Yes 

I f  no skip to item 4 I 

38. What items did you need 10 take‘? 
0 Medicines 0 Money/ivallet/credil cards 0 CadHouse ke!. 0 Clothes 0 Camera 0 Computer 
0 Job related itenis 0 Sentimental items 0 Other 

39 Where were the items stored? 
0 Under scat 0 Cherhead bin 0 Closet 0 Other 

40 What happened to an! c a q  -on bags you took with J ou during the evacuation” 
0 Taken bj flight attendant 
0 Dropped to floor 

41 Did 0th 
D y e s  d N o  

42 Did pas engers rctric\ ing c a q  -on luggage slow the evacuation? 
0 Yes $No 

0 Placed in a seat 0 Returned to overhead bin 
0 Carried doun sliddout R i n g  0 Other 

passengers attempt to take can-! -on items with themseh es? 
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43. Did passe gcrs argue with flight attendants ol'er retrieving cam-on luggage during the evacuation? 
/ c I Y c s  d o  

Emergency Slides 
41. Did you use an e\,acuation slide'? 
~ Y C S  0 No If No. skip to itcm 52 

as a flight attendant at the doonva!. gii,ing directions? 

46. Did YO hesitate before getting on slidc? 
0 Yes dY.0 If no. skip lo itcm 48 

47. Why did you hesitatc? (Check all that apply) 
0 Did not know hat to do 
0 Concerned slide might deflate 
0 Slide looked too steep 

0 Concerned about injury Concerned about landing on another person 
0 Concerned about going o\xr side of slide 0 Afraid of heights 

0 Other 

0 Was pushed b!- another person 

19. What happened at thc bottom of the slide? (Check all that apply) 
0 Landcd on feet 0 Landcd on tuniblcd over 0 Landcd on backside 0 Landed on another passenger 

Another passenger landed on caught mc 0 Other 

id anyonc gi\x you instructions at thc bottom of thc slidc? 

5 1. If yes. \vho g a z e  yo instructions'' 
Crewmembcr &re fighter ho the r  passenger 0 Other 

Passenger Behavior 
52. Did YOU xpcncnce an! dcla!- in getting into the aisle? 
0 Yes &No 
If yes. describe 

53. Did yo&~p your head on the o\zrhead bins? 
0 Yes 
If yes. how did this affcct jour ability to evacuate the aircraft? 

I 

54. Did y o z o m b  over any scats during the evacuation? 
0 Yes 

climb ovcr the seats? 

passengers pushing other passengers? 
0 Yes 

57. Did yoz;opushed'? 
0 Yes 
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59 Were ther an! disputcs among passcngcrs during llic c\.acuation" 
-J Yes d o  0 Don't knou 

50 Did ou ha c to \\ ait bcliind slou mol ing passengcrs ( i  c \\as thc passenger in front of ! ou mo\ ing s l o ~  er than the line 
LO the exit)' 

Lf ! es. explain I\ h! the! u crc nio\ ing sloii I! 
Yes do 

5 1 .  Did you c nsider another exit because of slon moving lines'? 
Dyes d o  

ere you traveling with anyone'? 
g s  0 No If no skip to item 67 

53 With whom \\ere J O U  trai eling" (Check all that appl!) 
d S p o u s e  0 Bab! (Under 2 yrs ) 0 Young child (2-10 yr ) 0 Couorkcr 0 Friend 0 Other DAJi \d 7e\ 
64, If !.ou u ere t r a d i n g  ai th  a child. \\ere ! ou using a child safety seat" 
Dyes UNO 

55.  
&s UNO 

g e s  UNO 

ere you seated I\ ith J our conipanion(s)" 

id you e\ acuatc 11 ith !our trai cling conipanion(s)'? 

67. What proportion of your e\.acuation \\as spent on: (Plcasc indicatc what pcrccnt of your tinic during the evacuation was 
spent on the folloving acti\.ities. Thc total should add to 1000/0) 

Getting out of your scat (including unfastening scat belt) 
Moving from seat rov into aislc t 

+ e Coordinating \vith traveling companions 
+ .e Retrie\.ing carry-on luggagc 
t Mo\.ing upldown aislc 
t Mo\ing from aisle to csit 
+ e Opening exit (Zero if exit already open) 
+ Moving through exit 
+ T G e t t i n g  off bving (Zero if you did not use a i\ing exit) 
= 100 %, Total evacuation time 

68 Did any of the following slon j our mo\ ement during the e\ acuation? (Check all that appl! ) 
0 Seat traj 
0 Flight attendant seats 
0 Luggage passengers tried to take off planc 0 Footrest 0 Child Safet! Seat 0 Shoes 0 Blankets 

Headsets 0 Broken cabin interior 0 O\..erhead bins Curtains 
0 Other 

0 Seatback in front of !ou 0 Galle! 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69. Other passengers in general were cooperative during the c\*acuation. 
0 Strongly Disagree 0 Disagrcc 0 Neutral 0 Agree $Strongly Agree 

70. My physical size assisted me in the c\-acuation. 
0 Strongly Disagree 0 Disagrce 0 Neutral ha/Agree 0 Strongly Agree 

0 Strongl! Agree 
71. My phFsica1 condition assisted me in thc cvacuation. 

Strongly Disagree 0 Disagrcc 0 Neutral 
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72. M! age assisted nic in the e\,acuation 
0 Suongl! Disagree 0 Disagree 0 Neutral &Agree 0 Stronglj Agree 

Seat Belt Usage 
7 3 .  Was your seat belt fastcncd prior to the e\.acuation? 
d y e s .  Very Tight 0 Yes. Moderatel!, Tight 0 Yes. Loose 0 No 0 Can't recall 

any  difficulties unfastening your seat belt'? 
Yes 

tcning your s a t  belt slow dovm your evacuation of the aircraft'? 
0 Seatbelt \vas not buckled 

Environment 
76. Was there smoke in the cabin? 
d y e s  No If no skip to question 79 

77 What n a s  the intensit! of the smoke" 
$Light 0 Medium 0 Heal ! 

78 Were pe ons crab! ling or bent 01 cr to get belon the smoke layer" 
0 Yes  NO 
79 Did you notice the lights marking the e\its" 
O Y e s  d N o  

80 What \\as the position of the aircraft" 
0 Upright 0 Inverted On its side d S t e e p  inclinc/declinc 

Communication 
81. Who fist informed you an e\,acuation \vas necessan? 
0 Pilot d F l i g h t  Attendant 0 Other Passenger Personal Decision 

did ! ou k n o ~  N h! an e\ acuation 11 as necessar! 

83 Did the flight attendants gi\ e > ou an! instructions just prior to the e\ acuation? 
d y e s  0 No 0 Not enough time 

81. Did the 'ght attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 2 No 0 Not enough time 
85.  Did you hear the fli 
0 Heard e v e n  word 

endants giving evacuation instructions during the evacuation? 
me words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

the flight attendants' instructions? 

87. Did you emow. !'our shoes during the evacuation? 
0 Yes $No 

88. Why did you remo\.c your shoes'? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 Saw others remo\.ing shoes Other 
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89. HOM. did the rcn aid in your e\xualion'? (Check all that apply) 
0 No aid d d i c a t e d  the exits in usc m h o u t c d  instructions d i r c c t c d  passengers out cxits 
0 Assisted passengers from seat to aircraft exits 0 Opening exits 0 Other 

90 Did the cre assign ! ou an! dutics (c g . assist at thc bottom of the slide)" 

If j es. \\hat I+ ere \ou ashed to do and did ! ou do the task 
U Y c s  0 J 0 

Injury 
91. Did y o g N t a i n  any injuries prior to the evacuation? 

Yes 
If yes. describe the injuries. hoi\ the! occurred and the effect the! had on your eiacuation 

93. Did y o x a i n  an! injurics after the evacuation' 

If ! es. describe the iniurics. hot\ thc! occurred and thc cffcct the! had on !our e\ acuation 
0 YCS 

91. Describe the location of injuries suffered'? 
0 Wrist 0 Anklc 0 Leg 0 Ami 0 Back 0 Face 0 Head 0 Other h / 
95. Description of injuries suffered? (Check all that appl!) 

b& 

racture 0 Concussion Broken Back 0 Dislocation 0 Strain 
(Lacerations & Bruises) 0 Smoke inhalation 

0 Other 

Post Evacuation Events 
96. What did you do once you exited e plane? 
0 I ran away from the airplane 2 I waited for friendsKamily to exit 0 1 \\as assisted sua! from the plane 

I assisted other passengers in their evacuation 
0 Other 
97. ,Did you notice an! exterior aircraft lights illuminated? 

0 I waited near plane for help to arrive 

@Yes UNO 

ere crewmembers or rescue personnel directing passengers on where to gather? 

99 Did all passengers meet at an area ai! a\ from the airplane? 
0 No. passengers \+ere scattered 
0 No. onl! a fen passengers \+ere grouped away from aircraft d e s .  passengers met at+ay fiom the aircraft 

0 No. the passengers gathered at irplane 

100.How did vou leave 
0 Walked to terminal to terminal 0 Ambulance to hospital 0 Other 

of the evacuation? 
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Your Location 

Thc attached diagram on the last pagc shows the floor plan of the aircraft 
The doors and exits are indicated b!. large arrows. 

101 .Seat Numbcr 

Please indicate the folio\\ ing locations on the diagram. 
If you know your csact scat position. place an "X" on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other known passengers (bj. name or dcscription). 
Show your route of escape (drav linc from your seat to exit used). 
Indicate the empty seats in your vicinity b\. placing ''E'' on that seat. 
Use this floor diagram for any other information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin bvall. etc. 

Personal Information 
102.Have you \'er had to e\'acuatc an aircraft before'? 

Yes d o  

103. Agc 

101.Height 

105. Weight '1 u 

Female 

107.Do YOU 1 'ear correcti\,c lenses" 
0 Yes ~  NO 

\.our corrccti\,c lenses during this flight'' 

109.Did you lose your corrective lenses during thc event that causcd the e\.acuation? 
n Y e s  (YNo 

110.Had YOU onsunied an!' alcohol in the 8 hours prior the evacuation? 
a y e s  - d N o  

11 1.Prior to departure. was your abilit>- to evacuate affected by any of the following: 
0 Vision 0 Hearing Agc 0 Injury Recent surgery Cane 
0 Other 

112.How often do you mid bj air? F More than 6 flights per !.ear 

1 13. Aviation Experience 
0 Commercial Pilot 0 Private Pilot 0 F ight Attendant A\riation Mechanic 
"er d o n e  

irst flight Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

I. 

U m U  



Additional Thoughts 
Thank you for completing the above items. The Safety Board \\.elcomes an! comments on what was helpful during the 
etacuation and \vhat inipro\anents or changes lo the design and operation of safety equipment you might suggest. Feel free 
to discuss items such as the equipment used. instructions gi\.en. crew. passengers or any other area you think is imponant. 
Use additional paper if needed. 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
Row 1 D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 
occupied and filling in the blank at the 
bottom of this page. 
- If‘ you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit fiom which you left 
the airplane. 

Seat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The niission of the National Transponation Safe+ Board is to prc\,cnt accidents and save li\.es in transportation. We are 
:asked with investigating transportation accidents. determining the probable cause. and making recommendations to pre\.cnt 
hem from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
r,oluntaF and anonymous. The fomi should require approsimatcl! 20 minutes of \-our time. This fomi is required to displa! 
3 currently valid OMB control number. If you should ha\.e an!. questions about any aspects of this questionnaire or its use 
olease feel free to contact the NTSB at 202-3 14-6363. Thank you for tour assistance. 

Safety Briefing 
01% the preflight safet! instructions presented'? (Check all that apph)  

light Attendant 0 Video 0 Audio 

2 
3 ~ i i  0 750.;~ m/" 0 25(% None 
:If All go to question 4) 

Hon much of the preflight Safet! Presentation did \ou  natcli" 

3 
w e e n  it before 
1 It's basic knov ledge 0 Listening lo music/audio tapes 0 Reading 0 Sleeping Too long 

lndicate wh! !ou did not vatch the whole presentation (chech all that appl! ) 
0 Obstructed \ ie\\ Distracted b\ child 0 Distracted b! other person 

3 Other 

1 
J Heard e \zg  nord 

Hon tvell could !ou hear the presentation? 
0 Some nords difficult to hear 0 Most nords difficult to hear 

5 .  
m e s  O N o  

Is English !our primag language'? 

6 .  
n ~ e s  H o  

Did the pre-flight safet! presentation help during the e\.acuation" 

7. Was the pre-flight briefing presented in a manner that indicated the imporlance of listening lo the briefing'? 
a y e s  m o  

8. When did !.ou read the safety instruction card in the seatback in front of you? 
Prior to flight 0 During pre-flight briefing 0 In-flight m n o t  read 

If you read the safet! card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 157-0018 
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9 Wh! did !ou not read the safct! card'! 
w a d  it before 0 Could not find Was not there Could not understand 
7 Not imporlant 0 Other 

card irifoniiation help !ou in the ei,acuation') 

Explain 

1 1. What changcs I\ ould ! ou rcconiiiiend to impro1.c llic safet? instructions'! (Eithcr the presentation or safety card) 

Impact Information 

- The se\ erit? of the impac ) and/or the manner in the aircraft came to a stop was 
3 Nothing unusunl &c a 1 e n  hard landing 

Please describe 
c F(kS?-> c & f m  / w e  W I N  ri* 64s~ FEU=) 

- Did you assuni ;I b r x c  position as demonstrated on the safet! instruction card? 
Yes & Elplain 

s4&- K f' Sw0-S oc A C c / o q  lKboE mh/& (!A&&? L C J  
Of*( CULT 

- In which direction n ere ! ou throv n during the inipact(s)" 
w o n l a r d  w e a n \ a r d  m p  W0.n m g h t  w e f t  0 Don't knov 

- What happened to !our scatbelt? 
(Y-fi'emaincd Intact 0 Opened/ separated 0 Don't Knov 

- Did your seatbelt cause an\ bruises or hjuries'? 
O Y e s  r&IG If ! cs. describe location and nature of injuries: 
lM& / w w  4%- Mash 

- What happen to !'our seat'' 
d a i n c d  Intact 

Describe. 

0 Came partiall!, loose 0 Broke free 0 Don't know 0 Other 



Emergency Exits 
12. Whcn did you look for thc cniergcnc! csit(s) closest to your scat? 
m u r i n g  boarding 
0 DuMg the evacuation 

13. Where did you looh for ;in n i t ?  (Check all that apply) 
0 In front of nic 0 Behind nic 0 Left of me d g h t  of me 

14. Prior to the c\xuat ion did !ou count thc number of rows from your scat to an cnicrgcnc!' csit" 

0 During lhc  prc-flight briefing 0 Aftcr the preflight bricfing but bcforc the c\.acuation 

O Y C S  m o  LApd 5- I'd W ' r  Rcu, 

you scatcd in an enicrgcncy esit row'? 
cs 0 No If no skip lo itcm 19 

24. When did you decidc \vhich exit to use? 
0 Before the evacuation order \vas @\,en 

~ 25. For what reasons did j'ou choose this exit? (Check all that apply) 
0 I was called to the esit 
OThe other exit was blocked 
0 Other 

6 I left my seat 0 As 1 traveled doum the aisle 
,o Other 

0 I was directcd by cabin staff 0 It was the only a\,ailablc exit 
m v a s  the closest exit 0 I followed other passengers 

16. Did you rec ivc an! prc-flight instructions on your responsibilities in case of an evacuation'.' 
/ m e s  d 

id you rccci\.e a personal briefing by a flight attendant on your cmcrgcnc!- exit responsibilitics'? 
cs 0 No C V- f b R I W >  

YOU read the instnictions on opcrating the exit? 

you open an exit !-oursclfl 
0 No If no. ship to itcm 2 1  

20. What causcd you to opcn the csit? 
0 Flight attendant 0 P.A.  announccnicnt d o n a 1  asscssnicnt 0 Othcr 

2 1. Did you ha\,c any difficulties opening thc exit? 
0 Yes @d 
Esplain: 



29. Did 5 ou pa a usablc exit at the direction of a flight attendant? 
0 Yes -& 
30. Did you scl ct an exit and then changc !-our mind? 
 yes & 
If yes. explain 

3 1. If you used an over-wing exit. hoi\. did > ou get off the wing? 
0 Inflatable slide m d  down back of wing 
0 Other 

0 Jumped off front of wing 0 Not Applicable 

32. If !.ou used 
0 Yes & 0 Not Applicablc 

o\xx-n.ing exit. did !-ou place the exit door inside the aircraft? 

3 3  If ! ou used an 01 cr-w ing e\it. did y 011 scc an) arro\\ s indicating direction to get off the ing? 
0 Yes 0 No 0 Not Applicable 

mu?- 6 x  
Carry-on Baggage 

34 Did J O U  ha\ e c a m  -on baggage (counl pnrsc. computers. backpack ctc cach as one item)? 
0 No M e  bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did you ha1.e to gate check a bag !.ou vcre planning to c a p  on'? 
Dyes m o  

36 Whcrc did you store j our 
Purse 0 Under seat 0 o\ erhcad bin 0 Closet 0 Other 
Briefcase 0 Under seat 0 Ch erhcad bin 0 Closet 0 Other 
Computer 0 Under seat 0 01 erhcad bin 0 Closet 0 Other 
Suitcase 1 0 Under scat d c r h c a d  bin 0 Closet 0 Other 
Suitcase 2 0 Under seat 0 Chcrhead bin 0 Closet 0 Other 

37. Did you attempt to take any  car^ -011 itenis witli you during the evacuation? 
OYCS 

If no skip to item 4 1 

38. What items did you need to take? 
0 Medicines 0 Money/wallet/credit cards 0 CadHouse key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental itenis 0 Other 

39. Where were the items stored? 
0 Under seat 0 Overhead bin 0 Closet 0 Othcr 

40. What happened to any carry-on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 

0 Returned to overhead bin 
0 Carried down sliddout M ing 0 Other 

4 1. Did other passengers attempt to take carr\.-on items with themselves'? 
m c s  UNO 
42. Did passengers retrieving carq'-on luggage s l o ~  the evacuation'? 
D y e s  O N 0  c&& Mu) 
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4.7 Did passengers arguc ni th  flight attendants o\'cr retric\,ing carq -on luggage during the e\,acuation'? 
J Y c s  O N 0  C gww) 

Emergency Slides 
44. Did you use an e\,acuation slide? 
0 Yes & If No. skip to item 52  

45. Was a flight attcndant at the dooms! gi\ing dircctions" 
O Y c s  UNO 

46. Did you hesitate before getting on slide? 
0 Yes 0 No If no. skip to item 48 

47 Why did !ou hesitate? (Check all that appl) ) 
0 Did not k n o ~  nhat to do 

Concemed slide might deflate 
Slide looked too steep 

0 Concemed about in,iun 0 Concemed about landing on another person 
0 Concemcd about going 01 cr side of slide 0 Afraid of heights 

0 Other 

48. Ho\\ did you get on thc slide? 
0 Jumped 0 Sat do\\.n then slid 0 Was pushed b! another person 

49. What happened at the bottom of the slide'! (Chcch all that appl!) 
0 Landed on feet 
0 Another passenger landed on me 

0 Landed on feet and tumbled o\'cr 0 Landcd on backside 0 Landed on another passenger 
0 Someone caught mc 0 Other 

50. Did anyone gi\.c j'ou instructions at the bottom of the slide? 
O Y c s  UNO 

5 1 If J es. ~ h o  ga\ e J ou instructions'' 
0 Crew member 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52 Did !ou espcriencc an! dcla! in getting into the aislc" 

If yes. describe 
O Y e s  @N6 

53, Did you burnp your head on the o\.erhead bins? 
0 Yes m- 
If yes. how did this affect your ability to evacuate the aircraft? 

54. Did you climb over any  seats during the evacuation? 
O Y e s  

yonc climb over the seats? 
Yes 

56. Di you see any passengers pushing other passengers? & = N o  

0 Yes 



59 Wcrc thcrc an! disputes among passcngcrs during thc e\ acuation'' 
6 s  0 No 0 Don't knon 

60 Did ! ou ha\ c to \\ ait behind slon nio\ ing passengers (i c 1% as thc passcngcr in front of ! ou mo\ in& slou cr than the line thth;c; \i t )& 
If j es. e\plain 11 h! thc! \\ crc mo\ ing s l o ~  1) 

61. Did you consider another exit because of slow mo\.ing lines? 
a y e s  m o  

62. Were you trd\.eling with anyone'? 
& 0 No If no skip to item 67 

M u s e  0 Baby (Under 2 yrs.) 0 Young child (2-10 !.r.) 0 Cou.orkcr dz Friendj 0 Other 
63. With whom \verc you tra\,eling? (Check all that apply) 

64. If you \yere traveling \3,i h a child. J\ ere !.ou using a child safety scat'.) 
O Y c s  O N 0  L M A )  

&s O N 0  
65.  \ ere !-ou seated with !'our conipanion(s)'? 

66. Did vou e\.acuate with !our tra\-eling companion(s)'' 
&s 'UNO 
67. What proportion of your c\.acuation \vas spcnt on: (Plcasc indicalc \\hat pcrccnt of your time during the evacuation was 

spcnt on the following activities: Thc total should add to 100%) 
5 Getting out of your seat (including unfastcning scat bclt) 

+ ,t7 Moving from seat row into aisle 
+ / 0 Coordinating with tra\.eling companions 
+ k 9  Retrieving c a y - o n  luggage 
+ .& Moving upldonn aisle 
+ .0 Moving from aisle to exit 
+ 10 Opening exit (Zero if exit alread!- open) 
+ f 0 Mo\.ing through exit 
+ 6 5 G e t t i n g  off ning (Zero if \.ou did not use a wing exit) 
= 100 o/u Total evacuation time 

68 Did an! of the follov+ ing s l o ~  1 our mo\ ement during the e\ acuation'' (Check all that applj ) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safct! Scat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

69 Other passengers in general  ere cooperative during the evacuation 
0 Strong11 Disagree 0 Disagree 0 Neutral m g r c c  0 Strongl! Agree 

70 M! ph! sical size assistcd me in the e\ acuation 
0 Strongl! Disagree 0 Disagree @ut.ral 0 Agrcc 0 Strongl! Agrec 

7 1 M\ ph! sical condition assistcd me in thc e\ acuation 
[7 Stronglj Disagree 0 Disagrec 0 Neutral d g r c c  0 Strongl! Agree 

Seatback in front of j ou  0 Galle! 0 Bulkhead (Walls di\iding cabin into sections) 
0 Galle! items (Soda cans. carts) Luggage fallen from 01 erhead bins 



72. M! agc assisted nic in  thc cvacuation 
0 Strongl! Disagree 0 Disagrce 0 Neutral d g r c e  0 Strongly Agree 

Seat Belt Usage 
7 3 .  Was your seat belt fastened prior to the c\.acuation'? 
0 Yes. V e q  Tight 0 Ycs. Moderatcl! Tight 6 s .  LOOSC 0 No 0 Can't recall 

71. Did YOU ha 1 an! difficulties unfastening !our seat belt'? 
0 Yes . & 

ing your scat belt slon down your evacuation of the aircraft? 
0 Scatbelt was not buckled 

Environment 
76.  Was there smoke in the cabin? 
6 s  0 No If no skip to question 79 

7 7 .  What was the intensit! of the smoke" 
W g h t  0 Medium 0 Heal! 

7 8 .  Werc persons crawling or bent o \ w  to get beloit the smokc laycr'? 
O Y C S  pd 
79. Did \.ou noticc the lights marking the esits? 
O Y e s  & 
80. What \vas the position of thc aircraft'? 
m p r i g h t  0 In\.crtcd 0 On its sidc &&I inclinc/dcclinc 

Communication 
8 1. Who first infomied !.ou an c\,acuati n was necessw'? 
0 Pilot 0 Flight Attendant d e r  Passenger Personal Decision 

82. At the time. did you k n o ~  \\ hy an evacuation was n c c e s w ' ?  
&s UNO 

8 3 .  Did the flight attends 
O Y e s  U N O  &enough time 

s givc you an!' instructionsjust prior to thc evacuation? 

84. Did the flight attend, ts go through the cabin prior to landing to prepare for the evacuation? 
O Y e s  UNO d e n o u g h  time 
85. Did you hear the flight attendants giving evacuation instructions during the e\*acuation? 
0 Heard even. word 0 Some words difficult to hear 0 Most words difficult to hear &d nothing 

86. Did you understand the flight attendants' instructions? 
n ~ e s  U N O  (144) 
87.  Did YOU re 
0 Yes . & If no skip to item 89 

ve your shoes during the evacuation? 

88. Why did you renio\.e !.our shoes'? 
0 Flight attendant instructions I thought I had to 0 Saw othcrs renio\ing shoes 0 Other 



89 Hon did the crc\+ aid in !our oacuation' (Chcck all that appl!) 
0 No aid 0 Shouted instructions 0 Directed passengers out exits 
0 Assisted passengers from seat to aircraft e\its 0 Opening cuts  m t h c r  W T  Iwm 

90 Did the crc\ assign ! ou an! duties (c g . assist at the bottom of the slide)" 

If ! es. I+ hat M ere ! ou ashed to do and did ! ou do the lash 

0 Indicated the e\its in use 

O Y C S  & 

Injury 
d you sustain any injuries prior to the e\,acuation? 

9 x s  BI*ko 
If yes. describe the injuries. hoi\ the! occurred and the effect they had on your evacuation 

W l f a Q G q  nffrhtwvla &+fk? CS& 0 & W )  

92. Did you sustain an!. injuries during the mxcuation? 

If yes. describe the in.juries. hou the! occurred and the effect the! had on your e\,acuation 
D y e s  

93 Did ! ou sustain any injuries after the c\,acuation9 

If J cs. describe the injuries. hou the? occurred and the effect the! had on lour e\ acuation 
D y e s  

94 Describe the location of injuries suf credo 
0 wrist 0 Ankle O L c g  &I w a c k  0 Face 0 Head O/Olher 5- 5 
95 Description of injuries suffered? (Check all that appl! ) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation w n  
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did ?ou do once !ou exited the plane? 
0 I ran av,aj from the airplane 
m s i s t e d  other passengers in their e\acuation & ~ t e d  near plane for help to ani\ e 
0 Other 
97 Did you notice an! e\tcrior aircraft lights illuminated? 
0 Yes 

m a i t e d  for friends/ amil! to exit 0 1 was assisted ana! from the plane 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
D y e s  O N 0  (M21rr I'Y'C(a;A7ELLf) 

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers were scattered 

only a few passengers \I crc grouped away from aircraft 
No. the passengers gathered at airplane 

0 Yes. passengers met away from the aircraft 

100.How did you leave the site o the c\,acuation? 
0 Walked to terminal d e d  to terminal 0 A b lance to hospital 0 Other 

bb0030 



Your Location 

The attached diagram on the last page shoa s thc floor plan of the aircraft 
The doors and exits are indicated b? large arrov s. 

10 1. Seat Number b W ' T  &fC&(- '2F) 
Please indicate the folio\\-ing locations on the diagram. 
If you know your exact seat position. place an "X;" on that scat. 
If you are NOT SURE of your scat position placc a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (drav line from your seat to csit used). 
Indicate the empty seats in your vicinity b!. placing "E" on that scat. 
Use this floor diagram for an!. other infomiation you consider important such as 
location of fire in the cabin. breaks or holcs in thc fuselagc or cabin wall. etc. 

Personal Information 
102.Have you ever had to e\.acuatc an aircraft before" 
a y e s  m o  

103. Agc 38 

101. Height 6' I "  

105. Wcighl 190 

106.Ge der & 0 Female 

107.Do you w r  r corrccti\.e lenses'? 
O Y C S  & 
108. Were you \vearing lour corrccti\ c lenses during this flight'? 

Yes 0 NO C MI&) 
109.Did you lose your corrccti\x lenses during thc e \ m t  that caused the eixuation? 
m y e s  U N O  ( ~ f 4 )  

11O.Had YOU consumed any alcohol in the 8 hours prior the e\,acuation? 
@es - U N O  

11 1.Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing Age 0 Injury 0 Recent surgec 0 Cane 
0 Other 

112.How often do you tra\.el b! air? 
0 First flight 

More than 6 flights per year 
0 Less than 1 flight per year 0 1 to 2 flights per year m o  6 flights per year 

1 13. Aviation Experience 
0 Commercial Pilot 0 Private Pilot 0 Fli ht Attendant 0 A\,iation Mechanic 
OOthe r  &nc 
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Additional Thoughts 
Thanh \'ou for completing the above items. The Safety Board \\ elcomes an! comments on what was helpful during the 
:\ acuatiori and 11 hat impro\ emcnts or changes to the design and operalion of sdet? equipment !ou might suggest Feel free 
lo discuss items such as the equipment used. instructions gii CII. ere\+. passengers or an! other area IOU think is important 
Use additional paper if needed 



1 .) Please indicate your seat loation 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

EXIT 
2.) Please indicate your exit route by 

drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Southwest Airlines 
Flight 1455 

March 5,2000 

Boeing 737-300 
Burbank, California 

Aft-facinp Seats: 
R o w l D E  
R o w 2 A B C  

Row 22 D E F 
f@T &w Row 11 (all) 

EXIT 

3 =  0 - L l  

EXIT 

L c - 

12 F 
/ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pre\'enr accidents and sa\.e l i \ u  in transportation. We are 
tasked vith investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
hem from happening again. One of thc tools the Board uses to complete its nussion is safety studies. This questionnaire is 
r,oluntaT and anonynious. The form should require approximately 20 minutes of your t h e  This fomi is required to displa! 
a currentl!- valid OMB control number. If you should ha\.e any questions about an!' aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363. Thank you for !-our assistance. 

Safety Briefing 
1. 
B F l i g h t  Attendant 0 Vidco 0 Audio 

HOM. were the preflight safet!, instructions presented? (Check all that appl!,) 

2. 
0 All 0 75% 50% 0 25'%, 0 None 
(If All go to question 4) 

Hov much of the preflight Safet! Presentation did you watch'? 

3 
Seen it before 

0 It's basic knov ledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate M h! you did not \I atch the \\hole presentation (check all that appl! ) 
0 Obstructed 1 ieu 0 Distracted b! child 0 Distracted b! other person 

Other 

1. 
0 Heard e\wy \jord 

Hot\ \vel1 could J ou hear the presentation3 
Some nords difficult to hear 0 Most words difficult to hear 

5. 
B y e s  UNO 

Is English your p r i m q  language'? 

6.  
@ Y e s  UNO 

Did the pre-flight safet! presentation help during the e\.acuation'? 

7. 
N Y e s  U N O  

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8. When did you read the safety instruction card in the seatback in front of \.ou? 
c] Prior to flight 0 During pre-flight briefing In-flight Did not read 
If you read the safet! card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 

000034 



9 a Read it before 
Not important 0 Other 

Wh! did !.ou not read the safct! card" 
0 Could not find 0 Was not therc 0 Could not understand 

10. Did the safet! card infonnation hclp !ou in the e\xuation" 
O Y e s  UNO 

1 1. What changcs M ould ! ou recommend to impro\.e the safet! instructions'! (Eillicr the presentation or safct! card) 

Impact Information 

- The se\.erit! of the impact(s) and/or the manner in which the aircraft came to a stop \vas: 
0 Nothing unusual 0 Like a \'CQ hard landing Extremely violent 

Please describe: 

- Did ! ou assume a brace position as dcmonstrated on the safct) instruction card? 
O Y c s  @ N o  EIQlain 

- In Hhich direction \\ere you tluo\\n during the inipact(s)" 
0 Fonvard 0 Rcanfard Up Donn Right Left 0 Don't knov 

- What happened to your scatbelt? 
@ Remained lntact 0 Opened/ separatcd 0 Don't b o \ \  

- Did your seatbelt cause an! bruises or injuries" 
O Y e s  UNO If yes. describe location and nature of injuries: 

- What happened to your seat'? a Remained Intact 0 Came partially loose 0 Broke free 0 Don't knot{ 0 Other 

Describe: 
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Emergency Exits 
12. When did you look for the cnicrgcnc! cxit(s) closest to your seat'? 
4 During boarding 
1 During the e\acuation 

[7 During the prc-flight briefing 0 After llic preflight briefing but before the e\acuation 

13 Where did you look for an exit'! (Check all that appl!) 
2 In front of me Behind nic W L e f t  of me Right of me 

14. Prior to the evacuation did ! ou count the nunibcr of rob! s from your seat to an eniergenc! exit? 
I Y e s  m N o  

15. Were you scatcd in an cniergenc! exit ron? a Yes 0 No If no skip to item 19 

16. Did you recei\.e any pre-flight instructions on !-our responsibilities in case of an e\,acuation'? 
M Y e s  UNO 

17. Did you recei\.e a personal briefing by a flight attendant on !'our emergent!. exit responsibilities'? 
a y e s  UNO 

18. Did you read the instructions on opcrating thc exit" 
M Y c s  O N o  

19. Did you opcn an exit !.ourself" 
0 Yes No If no. skip to item 24 

20. What caused you to opcn the exit'? 
Flight attendant P . A .  announccnicnt Personal assessnicnt [7 Othcr 

2 1. Did you ha\.e any difficulties opening the exit'? 
O Y e s  UNO 

22. Did you use this exit? 
U Y e s  UNO 

23. Did you open the exit \vhilc tlic aircraft was nio\.ing? 
a y e s  UNO 

24. When did you decide which exit to use? 
0 Before the ei,acuation order \vas gi\,en 
0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 
[I1 1 was called to the exit 
n T h e  other exit was blocked 

Other 

As I lefi m!. seat 0 As I tra\.eled doum the aisle 

0 I \vas directed by cabin staff 0 11 was the only available exit 
0 I followed other passengers It \vas the closest exit 

26. Were you directed an's!. from a specific exit? 
U Y e s  M N o  

27. Were you directed toward a specific exit? 
D y e s  M N o  

28. Did you follou thcsc directions? 
a y e s  UNO 
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2Y. Did >-ou pass a usablc cxit at the dircction of a flight attcndant'? 
O Y c s  N N o  

30. Did you sclcct an chit and thcn change your mind? 
O Y e s  Q N o  
If > es. eqdain 

3 1. If you uscd an o\.cr-v ing cxit. how did you get off the wing? 
Inflatable slide 
0 Other 

Slid down back of ning 0 Jumped off front of I\ ing 0 Not Applicable 

32. If you used an o\.cr-tving exit. did !-ou place the exit door inside the aircraft'? 
0 Yes No 0 Not Applicable 

33. If you uscd an o\w-wing exit. did you see any arrows indicating direction to get off the \ving? 
0 Yes No 0 Not Applicablc 

Carry-on Baggage 
34. Did you ha\,c c a m  -on baggagc (count pursc. computers. backpack etc. cach as one item)? 

No 0 onc bag 0 2 bags 0 3 bags 0 niorc than 3 bags 

35. Did you ha\,c to gatc chcck a bag ! ou \\ere planning to c a m  on'? 
~ Y C S  M N o  

36 Whcrc did > ou store ! our 
Pursc 0 Under scat 0 o\ crlicad bin Closet 0 Other 
Briefcase 0 Under seat 0 o\ erhead bin 0 Closet Other 
Computer 0 Under seat 0 01 erhcad bin 0 Closet 0 Other 
Suitcase 1 0 Under scat 0 o\ erhcad bin 0 Closet 0 Othcr 
Suitcase 2 0 Under scat 0 Ch erhead bin 0 Closct 0 Other 

37. Did you attempt to take an! c a p  -on items I\ itli you during the e\,acuation? 
I Y e s  M N o  

lfno skip to item 41 

38. What items did you need to take? 
3 Medicines 0 Money/\vallet/credit cards 0 Car/Housc ke! 0 Clothes 0 Caniera 0 Computer 

Job related items 0 Sentimental items 0 Other 

39. Where were the items stored? 
0 Under scat 0 a c r h e a d  bin 0 Closet 0 Other 

40. What happened to any cam-on bags you took with you during the e\.acuation? 
Taken bj, flight attendant 0 Placed in a seat 
Dropped to floor 

0 Returned to overhead bin 
0 Carried donn slide/out wing 0 Other 

4 1. Did other passengers attempt to take carry-on items with themscl\,es? 
D y e s  UNO 

42. Did passengers retriaing c q - o n  luggage slow the evacuation'! 
D y e s  U N O  
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.3 Did passengers argue \\ ith flight attendants o\ cr rctric\ ing c a m  -011 luggage during the e\ acuation” 
]Yes ” 0  

Emergency Slides 
14 Did jou use an e \ w a ” m  slide” 
3 Yes [51 No If No. skip to itcni 5 2  

15. Was a flight attendant at the dooms! gi\.ing directions‘? 
]Yes UNO 

16. Did you hesitate before getting on slide‘? 
1 Yes 0 No If no. skip to item 18 

17. Why did you hesitate? (Check all that appl!.) 
3 Did not knou \\hat to do 
1 Concemcd slide nught deflate 
1 Slide looked too steep 

0 Concerned about injup 0 Concerned about landing on another person 
0 Concerned about going oyer side of slide 0 Afraid of heights 

0 Other 

18. How did !-ou get on the slidc? 
1 Jumped 0 Sat dovn then slid 0 Was pushed b! another person 

19. What happened at the bottoni of the slide‘! (Check all that appl!) 
1 Landed on feet 
J Another passenger landed on me 

0 Landed on feet and tumbled o \ w  0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

io. Did an! one gi\.e you instructions at the bottom of the slide? 
J Y e s  UNO 

5 1. If yes. \vho ga\ e ! ou instructions” 
1 Crewmember 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52. Did > ou experience an! dcla! in getting into the aisle? 
]Yes a N o  
If ves. describe 

53. Did you bump your head on the oixrhead bins? 

If IYes yes. how qNo id this affect !.our ability to evacuate the aircraft‘? 

54. Did you climb over a n y  seats during the evacuation? 
O Y e s  H N o  

5 5 .  Did you see anyone climb over the seats? 
U Y e s  W N o  

56. Did you see any  passengers pushing other passengers‘? 
O Y e s  B N o  

57. Did you get pushed‘? 
O Y e s  N N o  

58 .  Did you push an! one” 
Dyes H N o  
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59. Were there an! disputes among passengers during the e\ acuation') 
3 Yes 0 No Don'tkno\\ 

50. Did ! ou ha\ e to \\ ait behind do\\  mo\ ing passcngcrs (i c v a s  the passenger in front of ! ou mot ing slon cr than the linc 
to the exit)'? 
I Y e s   NO 
If yes. explain \\ h! the! \t ere mo\ ing do\\ 1! 

51. Did you consider another exit because of sloit. mo\.ing lines? 
I Y e s  B N o  

52. Were you ua.eling \iith anyone? 
3 Yes 0 No If no skip to item 67 

53 With I\ hom \\ ere ! ou tral eling') (Check all that appl! ) 
7 Spouse 0 Bab! (Undcr 2 !rs ) 0 Young child (2-10 !r ) 0 Covorkcr Friend 0 Other 

54. If you byere tra\ eling \I ith a child. n ere you using a child safet! scat" 
]Yes UNO 

55. Were you seated with !our companion(s)'l 
S Y e s  UNO 

56. Did !.ou evacuate \\.it11 !our tra\zling conipanion(s)? 
~ Y C S  UNO 
57. What proportion of your c \xuat ion \%as spcnt on: (Please indicate what percent of your time during the c\,acuation was 

spent on the follotying actijities: The total should add to 100%) 
\ Getting out of your scat (including unfastening seat belt) 

t 0 MoLing from scat rov into aisle 
t 0 Coordinating uith tra\.eling companions 
t 0 Retriaing c a m  -on luggage 
t 0 Mo\ing upidown aisle 
t 0 Mojing from aislc to csit 
t 0 Opening exit (Zero if exit already open) 
t 9 Movingthroughexit 
t 40 Getting off wing (Zero if you did not use a lying exit) 
= 100 o/u Total evacuation time 

68. Did any of the following slow your movement during the e\,acuation? (Check all that apply) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passcngcrs tricd to take off plane 0 Footrest 0 Child Safct? Scat 0 Shocs Blankets 
0 Headsets 0 Broken cabin interior 0 a e r h e a d  bins 0 Curtains 
0 Other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69. Other passengers in general were cooperative during the evacuation, 
0 Strongly Disagree 0 Disagree Neutral 0 Agrcc 0 Strongly Agree 

70 My physical size assisted me in the e\,acuation 
0 Strongl! Disagrcc 0 Disagree Neutral 0 Agrec 0 Strongl! Agree 

71. My physical condition assistcd mc in the c\,acuation. 
0 Strongl! Disagrce Disagree Ncutral 0 Agree 0 Strongl! Agree 
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72 M! age assisted me in the c\wuation 
3 Strongl! Disagree 0 Disagree Neutral 0 Agree 0 Strongl! Agree 

Seat Belt Usage 
73 Was lour  seat belt fastened prior to the e\ acuation" 

Yes. Veq Tight Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71. Did you ha\,e any difficulties unfastening \.our seat belt? 
Dyes 

75. Did unfastening your seat belt do\+ down your evacuation of the aircraft'? 
Yes No 0 Scatbelt v a s  not buckled 

Environment 
76. Was there smoke in the cabin? a Yes 0 No If no skip to question 79 

77 .  What was the intensit!. of the smoke? 
3 Light @ Medium 0 Ha\-! 

78. Were persons craw ling or bent o\.er to get below the smoke la\ cr? 
I Y c s  M N o  

79. Did >.ou notice the lights marking the erits'? 
I Y e s  &No 

50. What \vas the position of the aircraft? 
3 Upright 0 In\.encd 0 On its side 0 Steep incline/decline 

Communication 
5 1 .  Who first infomicd !.ou an c\ acuation was necessaq '? 
3 Pilot 0 Flight Attendant 0 Other Passenger Personal Decision 

82. At the time. did you knou u hl an e\.acuation 13 as necess- ? 
B y e s  UNO 
83. Did the flight attendants give you any instructionsjust prior to the e\.acuation? 
0 Yes 0 No W N o t  enough time 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes No 0 Not enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
0 Heard every word 0 Some words difficult to hear Most words M i c u l t  to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
O Y e s  W N o  

87. Did you remo\.e your shoes during the evacuation? 
0 Yes No If no skip to item 89 

88. Why did you remo1.c !.our shoes? 
0 Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other 



89. Hon did the crcu aid in your evacuation? (Check all that appl!.) 
0 No aid 0 Shouted instructions 
0 Assisted passengers from scat to aircraft exits 

90. Did the crcn assign !ou an! duties (e.g.. assist at the bottom of the slide)‘? 
~ Y C S  @ N o  
If yes. what were you asked to do and did ! ou do the task. 

0 Indicated the esits in use 0 Directed passengers out exits 
0 Opening exits Other 

Injury 
91. Did you sustain an! injuries prior to the e\.acuation? 
O Y e s  UNO 
If yes. describe the in.jurics. hov the! occurred and the effect the! had on your evacuation 

92. Did !‘ou sustain an!- in,iuries during the e\xuation? 
D y e s  UNO 
If yes. describe the in.juries. how the! occurred and the effect the!, had on your evacuation 

93. Did you sustain any injuries after the c\.acuation” 
O Y e s  UNO 
If ! es. describe the injuries. ho\\ Ihc! occurred and the effect the! had on 1 our e\ acuation 

94. Describe the location of injuries suffered? 
Wrist 0 Ankle 0 Leg 0 h i  0 Back 0 Face 0 Head 0 Other 

95. Description of injuries suffered” (Check all that appl!) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did 1 ou do once > ou exited the plane? 
0 I ran an  a! from the airplane 

I assisted other passengers in their e\ acuation 
0 Other 
97 Did you notice an! exterior aircraft lights illuminated’’ 

0 I waited for frienddfamil! to exit I was assisted ai+ a! from the plane 
0 I waited near plane for help to arri~ e 

n ~ e s  M N O  
98. Were crew members or rescue personnel directing passengers on where to gather? 
O Y e s  Q N o  

99. Did all passengers meet at an area am!. from the airplane? 
No. passengers \t ere scattered 
No. only a few passengers were grouped away from aircraft 

100.How did you lea1.e the site of the evacuation? 
0 Walked to terminal Bussed to terminal 0 Ambulance to hospital 0 Other 

0 No. the passengers gathered at airplane 
0 Yes. passengers met a v  a! from the aircraft 
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Your Location 

The attached diagram on the last page shov s the floor plan of the aircraft 
The doors and exits are indicated b! large arron s. 

101. Seat Nuniber I \  b 
'lease indicate the folloi% ing locations on the diagram 
f jou  know your elact seat position. place an ''X or, that seat 
f you are NOT SURE of jour seat position place a question mark on that scat 
'osition of other known passengers (b? nanie or description) 
jhou jour route of escape (&a\+ line from 1 our seat to exit used) 
ndicate the empt! seats in jour \ icinit! b j  placing "E" on that seat 
Jse this floor diagram for an? other infomiation j ou consider important such as 
ocation of fire in the cabin. breaks or holes in the fuselage or cabin \tall. etc 

Personal Information 
IO2.Have you ever had to e\ acuatc an aircraft before'? 
]Yes @ N o  

103. Age r3\ 
10-t.Height 5 \\ 
1os.weight 

106.Gcndcr 
X M a l e  0 Female 

107.Do you near  corrccti\.e lenses'! 
x 'es  UNO 

108. Were you \\caring !our corrccti\.c lenses during this flight? 
a y e s  No 

109.Did you lose your correcti\,e lenses during the e+'ent that caused the e\.acuation'' 
]Yes @ N o  

110.Had you consumed an! alcohol in the 8 hours prior the evacuation'? 
g Y e s  U N O  

1 1 1 .Prior to departure. was your ability to evacuate affected by any of the following: 
3 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgep Cane 

Other 

112.How often do you travel b j  air? 
First flight 
More than 6 flights per year 

0 Less than 1 flight per year E1 to 2 flights per year 0 3 to 6 flights per year 

113.Aviation Experience 
Commercial Pilot 0 Pri\,ate Pilot 0 Flight Attendant 0 Aviation Mechanic 

OOther  "one 



Additional Thoughts 
Thanh !ou for completing the abo\ e items The Safet! Board wclconies an! comments on what was helpful during thc 
e\ acuation and \\hat inipro\ emcnts or changes to the design and operation of safet! equipment ! ou might suggest Feel free 
to discuss items such as the equipnienl used instructions gi\ en. creu . passengers or an! other area ?ou think is important 
Use additional paper if necded 

O O Q 0 4 3  



Southwest Airlines 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

EXIT 
2.) Please indicate your exit route by 

drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Flight 1455 
March 5,2000 

Burbank, California 
Boeing 737-300 

EXIT 

Aft-faciw Seats: 
Row 1DE 
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

Seat Number I\ 

G O 0 0 4 4  



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

"he mission of the National Transportation Safetj. Board is to prevent accidents and save li\,es in transportation. We are 
askcd with investigating transportation accidents. determining the probable cause. and making recommendations to preyent 
hem from happening again. One of the tools the Board uses to coniplete its mission is safet!. studies. This questionnaire is 
.oluntarl\ and anonymous. The fomi should require approximately 20 minutes of your time. This form is required to display 
I currently valid OMl3 control number. If you should ha\.e any questions about any aspects of this questionnaire or its use 
,lease feel free to contact the NTSB at 202-3 14-6363. Thank YOU for your assistance. 

Safety Briefing 
Hou were the preflight safet? instructions presented? (Check all that appl!) 

dFl ight  Attendant 0 Video 0 Audio 

Hon much of the preflight Safet! Presentation did !ou natch" 
All 75% 0 S09;1 0 25% 0 Nonc 

I ha% f-ko thlldrtu L c1(my~3 CkAnCC eoc4* +he 
J 
If All go to question 1) 

f 0 W S  to be &\e -;+. 
Indicate n h! !ou did not ~ a t c h  the M hole presentation (check all that appl!) 

7 Seen it before 0 Distracted b! child 
1 It's basic knon ledge 0 Listening lo niusic/dudio tapes 0 Reading 0 Sleeping 0 Too long 

0 Obstructed \ icn 0 Distracted b! other person 

j Other 

Hou well could you hear the presentation? J Heard e\'en ord 0 Some tvords difficult to hear 0 Most M ords difficult to hear 

Is English your prim% language'! 
Yes UNO 

1. Did the pre-flight safety presentation help during the evacuation? 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? y Yes 0 No 
kylain: IAes, I k I l sw I+ Loa 6 -  

I. When did you read the safety instruction card in the seatback in ont of you? 
7 Prior to flight 0 During pre-flight briefing 0 In-flight d' Did not read 
f you read the safety card skip to item 10 

REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 
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9 
&ead it bcforc 0 Could not find Was not therc 0 Could not understand 
0 Not iniporlant 0 Other 

10 Did the safct\ card information help \ ou in the e\ acuation" 

Wh! did ! ou not rcad thc safct! card" 

1 1 .  What changcs \vould ! ou rccommcnd to inipro\.c thc safct! instructions'! (Either the presentation or safctj card) 

Impact Information 

- The se\ erit! of the impact(s) andor  the manner in which thc aircraft came to a stop was 
Nothing unusual 

Please describc 

0 Likc a \ c g  hard landing 0 E\treniel! \ iolent 

- Did ! ou assunic a brace position as demonstrated on thc safct! instruction card3 

ed to !our scatbclt" 
Intact 0 Opened/ separated 0 Don't Knou 

- Did Jour seatbelt bruiscs or injuries7 
0 Y C S  If! es. describe location and naturc of injuries 

I 
ened to your seat? 

Remained Intact Came partially loose 0 Broke free Don't know 0 Other 

Describe 
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Emergency Exits 
When did ! ou look f the emergent! e\it(s) closest to jour seat? 

0 During the e\ acuation 
During boarding During the pre-flight briefing 0 After the preflight briefing but before the e\ acuation 

OF ~ ~ Q V ~ ~ V I C V .  IWS pRPdr4 a\vead% id 
d 

13 Whcrc did > ou 
0 In front of nic me 0 Left of me 0 Right of nie 

an n i t ' )  (Check all that appl) ) 

'24.  When did you decide which esit to use? 

0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 

1 0 Before the evacuation order was gi\,en 

0 I was called to the exit 0 I \vas directed by cabin staff 0 
OThe other esit was blocked I followed other passengers 

I left my seat As I traveled down the aisle 

the only available esit 
the closest exit 

Other 

to the evacuation did : ou count thc number of rou s from !our seat to an emcrgenc! exit? 

ElNo D e F i d i k l y  
15. Wcrc yo scatcd in an cnicrgenc!' exit rot\? 
0 Yes  NO If no skip to item 19 

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation'! 
O Y e s  UNO 
17. Did you receive a personal briefing by a flight attendant on your emergent\- exit responsibilities'? 
O Y c s  UNO 

18, Did you read the instructions on operating the exit? 
Dyes UNO 

19. Did y o g ; n  an exit yourself' 
0 Yes 

20. What caused >.ou to open the exit'? 
0 Flight attendant 0 P.A.  annomccnient 0 Personal assessment 0 Othcr 

2 1 .  Did you ha1.e an!. difficulties opening the exit? 
O Y e s  UNO 
Explain: 

If no. skip to item 24 

28. Did you follow these directions? 
O Y e s  UNO 

000047 



a usable exit at the direction of a flight attendant'! 
J Yes 

an exit and then charigc your mind'? 

[f yes. explain .C Mas also Q0if-q 473 u s  fh e mirlrlk -exi t ,  bu-l 
nnir?fr W V e  . 

11 If J'OU used an 01 er-i\ing c\it. hon did ! ou get off the Fling" 
3 lnflatable slide 0 Slid don n back of 11 ing 
J Other 

0 Jumped off front of \\ ing 0 Not Applicable 

12. If you used an or-er-uing exit. did >.ou place the exit door inside the aircraft'? 
J Yes 0 No 0 Not Applicable 

; 3 ,  If you used an o\w-wing exit. did !'ou see any arrons indicating direction to gel off thc wing? 
7 Yes 0 No Not Applicablc 

Carry-on Baggage 
31 Did J ou ha\ c c a m  -On baggage (counl pursc. computers. backpack ctc cach as one item)? 
1 No 0 one bag 0 2 bags 0 3 bags 0 more than 3 bags 

35 Did ! ou ha\ e to gate check a bag ! ou 1% ere planning to c a m  on" 
T]Ycs  UNO 

I hbd t-6 COUAY\~ th4. bogs& 
mc\ Xd' clr, tc'ven o\ ' 

16. Whc? you store your: 
Purse: Under scat [7 O\-erhcad bin 0 Closet Other 
Briefcase: 0 Under seat 0 Ch-erhead bin 0 Closet 0 Other 
Computer: 0 Under seat OImhcad bin 0 Closet 0 Other 
Suitcase 1: 0 Under seat 0 01 erhead bin 0 Closet 0 Other 
Suitcase 2 :  0 Under seat 0 Chxrhead bin 0 Closet 0 Other 

Lf no skip to item 41 & M ~ S  9r-d +1"~t'rs I I C@ t ~ 1 3 h  b w b  ~ y ~ h j  
did N o t .  

38. What items did j'ou need to take'? 
0 Medicines 0 Mone!/nallcticredit cards 0 CadHouse key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

my Cbyhter, bck pick. My purse. 

39. Where were the items stored'? 
0 Under seat 0 O\.erhead bin 0 Closet 0 Othcr 

40 What happened to an! carg -on bags > ou took with you during the evacuation? 
0 Taken b? flight attendant 
0 Dropped to floor 

Placed in a seat 0 Retumed to overhead bin 
0 Canied dovn slide/out Hing 0 Other 

Yes 0 No 

Wit' &L& -tiw b i ~ ~ 5 .  



crs argue with flight attcndants o iz r  retrie\,ing c a m  -on luggage during Ihc evacuation'? 

Emergency Slides 
1 4  Did j o u  use an e\ acuation slidc3 
~ Y C S  0 No If No. skip to item 52 

attendant at the doom a! gi\ing directions" 

3"/26 4-4. S b  w 46 Did ?o hesitate before getting on slide" 
Yes &o If no. skip to item 48 I )33x1 y'mwhred 

%a U S  * C f B X  a r m 5 *  +QWQ 
47 Why did you hesitate" (Check all that app J )  

0 Did not k n o ~  n hat to do 
0 Concerned slide might dcflatc 
0 Slide looked too steep 

%\id+. 
0 Concerned about injun 0 Concerned about landing on another person 

Concerned about going o\ er side of slide Afraid of heights 
0 Other 

OM did j ou gct on the slide" 
Jumped 0 Sat doun then slid 0 Was pushed bl another person 

19. What happened at the bottom or (Check all that appl!) 
0 Landed on feet Landed on 01 cr 0 Landed on backside 0 Landed on another passenger 
0 Another passenger landed on me Other 

=V-p(d pe>9k w h+ us, 
anyonc gi\,e >.ou instructi 3 s at thc bottom of the slidc? 

5 1. If yes. ivho gave you instructions? 
0 Crcwmember 0 Fire fighter 0 Another passenger 0 Othcr o#')f- r \ r ) 4 ~  

r i  
/ Passenger Behavior 

52./Did you espcricncc an? dcla! in getting into thc aisle? 

! our head on the aim-head bins'? 
0 Yes 
If yes. how did this affcct your ability to e\,acuate the aircraft? 

56, Did yo$~~any passengers pushing other passengers? u Yes 

57. Did yo$;ushcd'? 
0 Yes 

Yes 
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6 1. Did !-ou consider another exit because of slo\\. mo\.ing lines‘? 
O Y e s  U N O  

62 Were you tra\,eling n.ith anyone? 
k ’ e s  0 No If no skip to item 67 

63. With whom were you tra\peling? (Chc k all that apply) 
0 Spouse 0 Bab! (Under 2 !n.) Young child (2-10 ?.r.) 0 Coworker 0 Friend Other 

2 Wi\CAVCh - 
d 

1% i t h  a child. u ere !.ou using a child safety seat‘? 
0 Yes 

1 
66. Did you evacua Pea e v it11 your tra\.eling conipanion(s)? 

O Y C S  ” 0  OnIr yvL.1-7yr o\d,  My\\  (014 go+ o e  b&of* me- - Y 
67. What proportion of your c\.acuation was spent on: (Please indicate hat percent of your time during thc evacuation was 

Getting out of your scat (including unfastening scat belt) 
ent on the follotving acti\3ics: The total should add to 100Y0) 3 0 

+ I 0 MoLing from scat rou into aisle 
+ 10 Coordinating nith traiding companions 
+ Retrieving cam.-on luggage 
+ Moving uptdowm aisle 
+ r M o v i n g  from aisle to csit 
+ 
+ Moiing tluough exit 
+ 
= 100 YO Total e\,acuation time 

Opening exit (Zero if exit already open) 

Getting off wing (Zero if \ou did not use a bving exit) 

68 Did an! of the folio\\ ing d o n  >our movement during the e\ acuation? (Check all that appl! ) 
you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 

(Soda cans. carts) 17 Luggage fallen from overhead bins 
0 Footrest 0 Child Safet! Seat 0 Shoes 0 Blankets 

1 

69 
0 Strongly Disagree 0 Disagree Neutral 0 Strongl! Agree 

70 My phj  sical s i x  assisted me in the evacuation 
0 Strongl! Disagree 0 Disagree Neutral 0 Agree Strongl! Agree 

71 Mq phqsical condition assisted me in the macuation 
Strongl? Disagrcc 0 Disagree 0 Neutral 0 Agree 

Other passengers in general 55 ere cooperative during the 

Strong15 Agree 
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Strongly Agree 
72. M!. age assisted me in the e\.acuation 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agree 

-~ ~ ~ 

/ Communication 
8 1 .  Who first informed ! ou an e\ 
0 Pilot Flight Attendant ther Passenger 0 Personal Decision 

ion \\as necessan.? 

the time. did you know. I? h!. an evacuation was necess-? 

id the flight attendants gi1.c !.ou any instructions just prior to the e\wxation:' 
ONotenough t imc  PrlW $-h w"fion,bdjvf She '?rasL,. 

attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Not enough time / 

85. Did you hear the flight attendants gi\ing evacuation in 
0 Heard every word 

ons during the ejacuation? 
st words difficult to hear c] Some words difficult to hear 0 Heard nothiig 

thc flight attendants' instructions? 

shoes during the evacuation? 
0 Yes 

88. Why did you renio\.c !.our shoes'? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to Saw others removing shoes 0 Other 

Seat Belt Usage 
Was !our seat belt fastened prior to the e\ acuation' 

Yes. Veg Tight 0 Yes Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74 Did !ou a\ e an! difficulties unfastening !our seat belt7 
0 Yes EL 

!our scat belt slou down !our evacuation of the aircraft'' 
Seatbelt \\as not buckled 

Environment 
s there smoke in the cabin" 
0 No If no skip to question 7Y 

hat nas  the intensit! of the smoke') 
0 Mcdiuni 0 H a \ !  

0 Yes 

\\as the position of the aircraft'' 
0 I m  ened 0 On its side 0 Steep incline/declinc 
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, 
89. Hov did thc crcij aid in ?our c\.acuatio 
0 No aid 

Assisted passcngcrs from scat to aircraft csits 

90. Did the 

lf yes. what H cre you askcd to do and did you do thc task. 

0 Indicated tlic exits in usc uted instructions 
0 Opening exits 

0 Directed passengers out exits 
0 Other 

e\\ assign !011 an! dutics (c.g.. assist at the bottom ofthc slide)? 
Yes d 

~~ 

Injury 
91 Did \ou  sustain an! injurics prior  to the e\.acuation” 
d y e s  UNO 

0 Yes UNO 
I f  yes. describe the injuries. ho\\ thc! occurred and the effect they had on your exxuation 

93. Did you ustain an!. in.iiirics after thc cyacuation” 

If jcs. describe thc in.jurics. ho\\ Ihc! occurrcd and the effect the! had on ?our e\acuation 
0 Yes d o  

94. Describe the location of injurics 
0 Wrist 0 Anklc 0 Lcg &I 0 Back 0 Facc O H e a d  d o t h e r  deck 
95. Description of injuries suffcrcd” (Check all that apply) 

0 Bum 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

ffered? 

0 Sprain 0 Frdcturc 0 Concussion 0 Broken Back 0 Dislocation 

Post Evacuation Events 
1 

hat did you do once \ ou exited the plane? 

0 I assisted other passengers in their evacuation 
0 Other 
97. Did you notice any  ehtcrior aircraft lights illuminated? 
O Y e s  UNO 

I ran away from the airplanc 0 I waited for frienddfamily to exit 0 1 was assisted away from the plane 
0 1 wiaited near plane for help to arrive 

on where to gather? 

99. Did all passengers mcct at an area away from the airplane? 

0 No. only a few passengers u w c  grouped away from aircraft 
0 No. passengers \\‘ere scatlcrcd 0 No. the passengers gathered at airplane ~ v c c l o s e a + ~ i r s t , S f  

0 Yes. passengers met away from the aircraft 
fo ~ ~ k o F f i ~ i c e c ~ r  W - F ~ C Y .  

,o Walked to terminal 0 Ambulance to hospital 0 Other 



Your Location 

The attached diagram on the last page shons the floor plan of the aircraft 
The doors and exits arc indicated b! large arrons. 

' as' I w ~ s i ~ l  +he fiiJIQ I c w q  =e op 
Please indicate the following locations on the diagram. +be \N i , so to fay +k, ~ A p  
Lf you know your exact seat position. place an " X "  on that seat. 
If > ou are NOT SURE of 1 our seat position place a question mark on that scat 
Position of other known passengers (b! name or description) 
Shou >our route of escape (drav line from >our seat to exit used) 
lndicate the empt! seats in !our iicinit! b! placing "E" on that seat 
Use this floor diagram for an! other information ! ou consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin nall. etc 

Personal Information 
102.Ha\,e yode\.er had to e\.acuatc an aircraft before'? 
n ~ e s  UNO 

39 ____ 103 Age 

104 Height 5'7 
105 Weight 1.5 3 
106 Gender 
0 Male Female 

! ou n ear corrccth e lenses') 
Yes 0 No 

ere ou n caring > our corrcctil e lenses during this flight" 

jour correcth c lenses during the e\ ent that cau 
Yes 

d the e\.acuation? 

an!. alcohol in the 8 hours prior the evacuation? 
0 Yes 

1 1 1 Prior to departure. was jour abilit! to e\ acuate affected b? an! of the follow ing 
0 Vision 0 Hearing 0 Age Iniuq 0 Recent surgen 0 Cane 
0 Other 

1 12 How often do FOU tra\ el b> air? 
[7 First flight 
0 More than 6 flights per ?ear 

/ 

0 Less than 1 flight per j ear 0 1 to 2 flights per J ear to 6 flights per j ear 

1 13. Aviation Experience 
0 Commercial Pilot 0 Private Pilot 0 ight Attendant 0 A\*iation Mechanic 
DOthe r  &one 



Additional Thoughts 
Thank > ou for complcting thc ab01 e itcnis Thc Safct! Board elcomcs an! comments on u hat u as hclpful during the 
e\ acuation and \\hat impro\ erncnts or changes to the design and operation of safet! equipment > ou might suggest Feel free 
to discuss items such as the equipment used instructions gi\ CII crev . passengers or an! other area 3 ou think is important 
Use additional papcr if necdcd 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
R o w l D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identie the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

Scat Number 



PASSENGER QUESTIONNAIRE 

4. 
Heard even' word 
HO\Y well could you hear the prcsentation? 

0 Some words difficult 10 hear 0 Most words diIficult to hear 

ThC niission of thc Nation:il Tcinspor~;ition Safety Board is lo prcvent accidents itltd swc I ivcs in tr;insporta[ion. Ws arc 
taslicd with investigating transponation ;icciden(s. detcnnining thc probablc cause. uld milking rccomnicndations to prc\ crit 
[liclti fiorti happening ag;iiii. Otic of thc tools the Board uses to coniplcte its mission is Siifct!, studics. This qucstionn;iire is 
voluntary ;md ;inonyiiiom. The for111 should rcquuc ;Ipprosimatcly 20 nunutes of your titile This fonii is rcquircd to displa!- 
a cuncntly valid OMB control number. If you should ha\,e any questions about unv aspccls of this questionnaire or its use 
plcasc feel free to con13ct tlic NTSB at 202-3 11-6363. Thank vou for your assistmcc. 

How werc the prcflight safctv instructiorls presented? (Check all that apply) 
Flight Attendank 0 Vidco 0 Audio 

Safety Briefing 
I 

5 Is English your primaq langu;rgc? 
D y e s  " 0  

2. 
0 AII 0 75% a jo"/1, 0 25% IJ None 

How niuch of the preflight Safety Presentation did !.ou watch? Don't remember one  

G 
Dyes O N o  
Explain 

Did the prc-fl ight siifch prcscncation help during the e\ acuation7 

(If  All go to question 4) 

j 
Scen it before n It's basic knowledgc Listcning to music/audio tapes 0 Reading a Sleeping a Too long 

Indicatc \\ti! YOU did not \\a\cli thc \\ holc presentation (check all that apply). 
0 Obstnictcd vicu 0 Distracted by child 0 Distracted by otlier person 

7 
~ Y C S  0 No 
Explain 

Was the prc-flight b r i c h g  prcscntcd in a inamier that indicated thc importance of listening to the briefing'' 

8 .  When did vou read the safety instruction card in the sealback in front of you? 
c] Prior to flight I23 Diuing prc-flight briefing 0 In-flight 0 Did not rcad 
If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 
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- Tlie scvcrity of tlic impact(s) ;Ilid/or tlie manner in \~ luch  thc aircraft canie to a stop was: 
0 Nothing unusual 0 Likc  i i  \ ' e n  hard lariding Extremely violent 

- In  which direction were you tluown during the impact(s)? a Fonvard a R e a n w d  c] Up 0 Down a Right a Left 0 Don't know 

- What happened 10 your seatbelt'? 
Q Remained Intact 0 Opened/ separated 0 Don't Know 

- Did your scatbelt cause an\- bruiscs or injuries? 
D Y c s  @ N o  I f  yes. describe location and nature of injuries: 

- Whilt happened to your seat', a Remained Intact 0 C a m  parlially loosc 0 Broke Free 0 Don't knoa 0 Other 

Dcscribc 

L 



1 1 r- - - - ~  

13 n In front of tnc 
Wlrcrc did yoi t  look for ;11\ csit? (Check : i l l  thilt appl! ) 

@ Bclrind tire 0 Left of nrc 0 Right of' rile 

1-t Prior to thc evacuatioir did !oil coiiiit thc numbcr of rows froin your scat to ;in ctricrgcnq chit'? 
Ycs Q No 

15 Wcre you scatcd in an cniergcnc!' csit ro\\ '! 
(3 Ycs 621 No If no skip to item 19 

I O  Did you receiye ;my pre-flight instructions on your responsibilitics in c ;m of an c\*acu;i1ioir8' 
J Y c s  UNO 

17 Did you rccci\.c ;I pcrsonal bricfing by a flight attendant on your crnergcnc! esit rcsponsibilities'' 
3 Y C S  ON0 

18 Did you rcad tlic insrnictioiis on opcrating the esit? 
I Y c s  UNO 
19 Did you opcii ;in esil yourself' 
1 YCS a No If  no. skip to itciii 24 

2 0  What caused you to opcn tllc esit'! 
c] Flight attendant 0 P.A.  aruiounccnient 0 Pcrsonal asscssnicnt 0 Other 

2 1,  Did you h a w  any difficulties opening thc esit? 
3 Yes UNO 
Esplain: 

22. Did you usc this csit? 
c ]Ycs  UNO 
23 Did you opcn thc cxit while thc aircraft was moving" 
CJYcs D N o  

24 When did you decide which exit to use? 
[E3 Before the evacuation ordcr was given 
r] Other 
2 j, For what rcasons did you choose this exit? (Check all (hat apply) 
0 I was callcd to ihe esit 
Q T ~ C  otlier cxit was blocked 
5 Other 

0 As 1 left my scat 0 As I travelcd down the aisle 

I was directed by cabin staff Q I t  was the only available esit 
0 I followed other passengcrs @ i t  was thc closest esit 

26 Were you dircctcd away froin a specific exit'? 
Q Yes UNO 

27 Were you dircctcd toward a specific esit?' 
~ Y C S  UNO 
ZX.  Did you follo\v tlicsc dircctioiis" 
~ Y C S  O N o  



_ -  -_ 1 - 
I D 

3 I .  I f  you uscd X I  w c r - n  iiig csit. lie\\, did you gct off the wing? 
0 Inflatnble slidc 0 Slid do\\*rl back of I\ ing 0 Junipcd off front of wing 0 Not Applicablc 
l’-J Other 

i:! If you uscd m oiw-\ving csit. did you placc the esit door inside tlic aircraft’? n Ycs 0 No 0 No1 Applicablc 

33. I f  you uscd ;in o\.cr-\ving esit. did \ 011 scc a i ! ’  iIITO\\’S indicating directioii to gct off the ivi1i.g” 

0 Ycs No 0 Not Applicable 

- 
Carry-on Baggage 

34. Did !ou have cam-on bi1ggaSc (count punc. coniputcrs. backpack etc. each as onc itciu)? 
0 No onc bag 2 bags 0 3 bags 0 niorc than 3 bags 

75 Did yoir I iwc  to gats clicck ;I bag > 011 n cre planning to c a m  0117 

0 YCS “0 

36. Wliere did you store )our 
Pursc 0 Under seat 0 Overhead bin 0 Close1 0 OUier 
Briefcasc 0 Under scat 0 Overhead bin 0 Closet 0 Other 
Coiiipriter 0 Under sc;it 0 O\*erhead bin 0 Closct 0 Othcr 
Suitcasc 1 0 Undcr scat 0 Owrhcad bin 0 Closet 0 Other 
Suitcasc 2 0 U I I ~ C ~  Sciit 0 Ovcrhead bin C ~ O S C ~  0 0 th  

37. Did you attempt to take a n y  c a m  -011 itciiis will1 you during the evacuation? 
0 ” 0  

I f  no skip to item 4 1 

38. What items did you need to takc’? 
0 Mcdicincs 0 MoIiey/\viillct/credit cards 0 Car/Housc key 0 Clottics 0 Caxncrn 0 Computer 
[3 Job rcln\cd items 0 SeritimciitA itcnis 0 Othcr 

39. Wherc were the items stored‘? a Underseat 0 O\,erliead bin 0 Closct 0 Other 

40 What happcned to any c , T - o n  bags ou took with you during the cvacuation’) 
0 Taken by flight attendant 
0 Droppcd to floor Carried do\vn sliddouf wing 0 Other 

4 1 Did other passcngcrs arrcinpt to takc c a m  -011 items with themselves? 
~ Y C S  UNO 

0 Placed in 3 seat 0 Rctumed to ovcrhcad bin 

42 Did passengcrs rctricving c a m  -on 1ugg;igc slow the evacuation? 
B Y c s  UNO 
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Emergency Slides 
4-1 Did you iisc ;in cv~rcu;itioii slidc'' 
5 Ycs 0 No If No. skip lo itciii 5 2  

45 Was a flight attcttd;iti[ ;it tlic doonid! gi\,ing dircctions" 
Ycs Q No 

46 Did ou  hesitate bclorc gcttirig on slide'' 
0 Ycs No 1Ptio. skip to icctn JX 

17 Why did !.ou liesi~ile') (Check all  [list appl!.) 
Did not know what to do 

!-J Concemcd slide nuglit dcflatc 
3 SIidc looked too stccp 

0 Conccnicd about injury 0 Concerned about landing on another psrsoii 
0 Conccmed about going over side of slidc 0 Afraid of heights 

0 Other 

4:;. Ho\\ did yoii gct 011 thc slidc'' 
0 lunipcd Sat down then slid 0 Was pushcd by another person 

4~ What happcmd 31 [hc bortoni or  thc slide'' (Check all that iIppl!) 
EJ Landed on fcet (7 Landed on backsidc 
c] Anothcr passenger l i ~ d c d  on inc 0 Someone caught me Otherc i vi 1 i 

50 Did anyonc gi\.e you instructions at  tlic bottom of the slide'! 
3 Y c s  a N o  

0 Lmdcd 011 fcet arid tumbled oi'er 0 Landed on uiotlier passciigcr 
f ram s t rept ws-re t k  

to steady passengers & give a f- 

5 1. If ycs. who gave you instructions? 
Crewmember Fire fighter 0 Another passenger 0 Othcr 

Passenger Behavior 
5 2 .  Did you esperiencc an! delay in getting into tlie aisle? 

round, tryinq to retrieve [f yes. describe Passansen were i os t 1 ina a 
baqqaqe from overhead bins. Didn't set directions from staff f o r  
several minutes then the smell of smoke scared people into pushing 

53. Did yoti bump your head on thc o\*crhead bins'? 
J Y e s  @ N o  
lf yes. h o ~  did this affect your ability to evacuate the aircraft? 

9 Y C S  "0 

there was Ceiling paneling blocking the aisle. 

54. Did you climb o w  an!' sc:tts during the evacuation? 
O Y e s  @ N o  

5 5 .  Did you sec anyonc climb over liic seats? 
O Y C S  "0 

SG Did you see any passeiigcrs pushing other passengers? 
a y e s  "0 A little nothing really serious 

5 7 .  Did you get puslicd" 
QYcs  ON0 A little 

58. Did vou push arivonc'' 
0 YCS a N o  
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6 I .  Did you consider another exit bcciiuse of slow uioving lines" 
Cj Ycs H N o  

62 Wcrc you trdveling with ariyone" a Yes 0 No If no skip lo itelri ( ~ 7  

63 Wil l i  whom tverc you Iravcling? (Chcck all that apply) 
0 Spousc 0 Bab! (Undcr 2 yrs.) Young child (2-10 yr ) 0 Coworker 0 Friend Other B o y f r i e n d  

GJ. If you were t r a d i n g  -.villi ii cliiltl. \\ere you using :I child safcp seat'! 
C Y e s  UNO 
65 Were you seated with !'our comp;inion(s)? 
~ Y C S  UNO 

I 

06 Did \ OLI evacuate \villi !our trawling conipanion(s)" 
D Y C S  

67 What proportion of your evacuation was spcnt on. (Please indicatc what pcrccnt of sour tinic during the cvacuation was 
spent on the following aclivities The total should add to 100%) 

He le t  a few oeople ahead of him 

5 Getting out of your scat (including unfastening scat belt) 
+ j n  Moting from scat ro\\ into aisle 
f-35 Coordinating with tra\ding conipanions 
t - 0 Rcheving can?, -011 luggage 
+ 6 0 Moving up/down aislc 
+ 30 Moving from aisle to exit 
+ 0 Opening esit (Zero if esit already open) 
f 1 0  Moving lhrougli esit 
+ 0 Getting off wing (Zero if !'ou did not use a wing esit) 
= 100 'I/u Total evacuatioii time 

GK. Did my of the following slow your movement during the evacuation? (Check all that apply) 
0 Scat tray 0 Seatback in front of you 0 Galley 
3 Flight attendant scats Galley items (Soda cans, carls) 
0 Luggage passengers tried to take off plane 0 Fooucst 0 Child Safety Scat 0 Shoes 0 B1;lnkcts 
0 Hcadsets a Broken cabin interior Overhead bins 0 Curtains 
0 Other 

Bulkhead (Wails dividing cabin into sections) 
0 Luggage fallcn from overhead bitis 

09 Other passengers in general wcrc cooperative during the evacuation. 
[r] Strongly Disagrcc 0 Disagrec 0 Neutral Agree 0 Strongly Agree 

7 0  My physical size assistcd me in the c\facuation. 
[I Strongly Disagree 0 Disagree Neutral 0 Agrce 0 Strongly Agrec 

7 1 My physical condition assisted mc in the evacuation. 
0 Strongly Disagree 0 Disagree Neutral A g e c  0 Strongly Agree 
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7.: M! age ;issis[cd iiic i i i  ttic cv;icu;itioii 
[J Slrongl! Disagrcc 0 Disagrcc 0 Ncutriil hJ Agrcc Strongly Agrcc 

t Seat Belt Usage p3 Was !orrr sc:it bcl1 hslcricd prior to ~ I i c  cvacuatioir'! 
[] YCS. V C ~ ,  Tight e3 YCS. ModCriltcl\ Tight 0 YCS. LOOSC 0 NO 0 Can't rccall 

7.1 Did you IiiiI e ai\' difficulties uiifirstcning your sc;it belt'' 
r-J Yes No 

7s Wcrc pcrsoiis crawling or bent over Io get bclou the smoke layer'! 
E Ycs @ N o  

79 Did you notice the lights marking tlic csits:' 
0 Yes B N o  

7 5  Did mihstming \our scat belt slou down jou r  cvacuation of the aircraft') 
E] Ycs @ No 0 Scatbelt V:IS not buckled 

84 Did thc llighl attendants go through the cabili prior to landing to prcpare for the cvacuation? 
Yes No 0 Not enoiigli time 

85. Did you hear tlic flight attcndarits giving evacuation instructions during thc evacuation'? 
@ Hcard cvery word 0 Sonic words difficult to hear 0 Most words difficult io hear Hcard nothing 

36 Did you undcrstand thc flight attendants' instructions? 
U Y e s  @ N o  N o t  part of how to e x i t .  Unclear 

c 

- 

Environment k \Vas there smokc in the cabin? 
&] Yes n No Irno skip to question 75) 

7 7 .  What was the intensit? of the smokc? 
G;\ Light 0 Mediuiii 0 Hem! 

I 

57. Did vou remove your sliocs during thc evacuation? u Ycs No If no skip to itcni 89 

83. Why did you rcnlovc your shoes'? 
0 Flight attendant instructions 0 I thought 1 had to 0 Saw odicn removing shoes 0 Otlier 
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I-- Injury 
9 1.  Did you sustaiii any irljurics prior to tlic c ixuat ion? 

If yes. dcscribc thc injrirics. Iiow Ihcy occurred arid the effect they had on your cvacuation 

evacuated. It w a s m - a  stme- - -,11 

Yes 0 No 
The back c w w  t n  he i at 

- of air. Hurtled tn t h e  1 - 

9 YCS B N o  
0 2 .  Did !.oo sustain an!' in,jriries during rhc ewcoation'? 

If yes. describc the  hjurics. }IO\\ tlic!- occurred and h e  effect they lutd on j'oir cvacu;ition 

93. Did you sustain any injuries after tlic evacuation? 
0 Ycs Q N o  
If ycs. dcscribc Uic injurics. hot\ llic! occurrcd and the effect Lhe! had on your eyacuation 

91. Describe llic location of injuries suffered? 
0 W r i s i  0 Anklc 0 Leg c] Ami E] Back 0 Face @Head Other neck and k n e e s  

95. Description of injurics suffcred'? (Chcck all that apply) 
iffl Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain u Bum 0 Abrasions (Lacerations & Bruises) 11] Smoke inhalation 

.___.--_- Otiicr 
- 

Post Evacuation Events - 
96. What did you do once you esited the plamc? 
@ I ran away frorii the airplane 
0 I iissistcd other passengers in tlicir evacuation a 1 waited near plane for hclp to amvc 
0 Other 
07. Did you noticc any estcrior aircraft lights illununated? 

0 I waited for fricnds/family to esit 0 I was assisted away from the plaic  

-- 
R Y e s  ON0 
98.  Were ncwmeinbers or rescuc pcrsonncl directing passengcrs on where to gather? 
flycs ONo Don't remember 

99 Did all passengcrs meci at an area m : i y  from the airplane? 
0 No. passengers were scattered 
0 No. o n l ~  ;i feu piissengers wcre grouped ;iw;iy from aircraft a Yes. passengers met away from thc aircraft 

0 No. the passengers gathered at airplanc 

100.How did you leave thc sitc of the evacuation'? 
(-J Walkcd to temiirial a Busscd to lcmiinal 0 Ambulance to hospital 0 Othcr 



Thc ~ l l t ; ~ I i c d  di;igrarn oii ilic lasi page ~lioirs tlic floor pl;iri of (tic ;iircr;ili 
Tlic doors wid csits arc iiidicntcd by largc ;irrows. 

l'lc;isc iiidic;irc Ilic IOllou iiig locarioiis on thc diagrarii. 
If !'oii krio\t. your cs;ict scat position. pl;icc ;m " X "  on that sc;it. 
If  you arc NOT SURE of >our scai position place a qiicstioii riiark on h t  scat. 
Position of othcr krio\v~i passengcrs (by nii~iic or description). 
Slio\\ your route of cscnpc (dmtv line from your sent to esit used). 
hidicittc the empty scats in your vicinity by placing "E" on that scat. 
Usc dlis floor diagram !or any olhcr infonnation you consider iniponant such as 
location of fire in tlie cabin. breaks or holes in the fusclage or cabin wall. etc. 
- 

Personal Information 
IO2 Ha\ c yo11 c\ cr had lo C\'acui\te an aircraft before? 
UYcs  @ N o  

115 
105 Wcighr 

107.Do you wear corrcc1it.e lenses? 
@Yes  0 No 

103 Wcrc j 'ou tvcaring your correcti\.e lenscs during this flight? 
0 Ycs 0 No 

109 Did you lose > o u r  correcti\.c lciiscs during the event that causcd the evacuatioii? 
~ Y C S  @ N o  

1 1 0  Had you consunicd an!' alcohol in [he 8 hours prior the evacuation'? 
3 Yes Q No 

1 1 1 Prior IO dcparture. \vas your abilit!. to cvacuatc affected by any of the following: 
0 Vision (-J Hearing 0 Agc Injun 0 Recent surgen. 0 Canc 
rJ Other 

112 How orten do you t raa\~l  by iiir? 

0 First flight 
0 More thin G flights per year 

0 Less [han 1 flight per year Q 1 to 2 flights per year Q 3 to 6 flights per year d e p e d s  

1 13. Aviatiori Espericiice 

UOthcr - None 
Coinmercii~l Pilot 0 Priv:itc Pilot 0 Flight Ancndant 0 Aviation Mechanic 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Bur ba n k, Ca Iifo rn ia 

Boeing 737-300 

m5m 
‘ T I 6  m: 

A ft-facin P Seats: 
Row 1 D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 

Seat Number- 
/’ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

rhe mission of the National Transportation Safety Board is to prej’cnt accidents and sa\.e h f e s  in transportation. We are 
asked with investigating transportation accidents. determining the probable cause. and making reconmendations to prevent 
hem from happening again. One of the tools the Board uses to coniplete its mission is safety studies. This questionnaire is 
d u n t a n  and konynious The form should require approximatel! 20 minutes of your time. This fomi is required to display 
I currentlj \ alid OMB control number If ! ou should have an! questions about an! aspects of this questionnaire or its use 
)lease feel free to contact the NTSB at 202-3  11-6363 Thank j ou for jour  assistance 

Safety Briefing 
I 
@Flight Attendant Video Audio 

Hov were the preflight safet! instructions presented” (Check all that applj ) 

of the preflight Safet! Presentation did !ou watch? 
75% 0 WXI 0 2% 0 Nonc 

If All go to question 4) 

Indicate \+hj  !ou did not vatcli the \\hole presentation (chech all that appl!) kf Sccn it before 0 Obstructed \sic\\ 0 Distracted b! child 0 Distracted b j  other person 
3 It’s basic knowledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
-J Other 

I, Hov M ell could ar the presentation” 
3 Heard e\’en Some uords difficult to hear 0 Most words difficult to hear 

Is English your primae language? 

5. Did the re-flight safet! presentation help during the e\.acuation‘’ 
I Y e s  $ ) N o  

briefing presented in a manner that indicated the imponance of listening to thc briefing? 
-J Yes 

B. 

If you read the safety card skip to item 10 

When did you read the safety instruction card in the 
Prior to flight During pre-flight briefing 0 

(REV 5/22/98)  FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3147-0018 
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h! did ! ou not read thc safct! card" 
Read it beforc 0 Could not find Was not there [7 Could not undcrstand 
Not iniportant 0 Othcr 

t! card information help !ou in the eitacuation" 

Explain 
~ 

1 1 What changcs I\ ould > ou recoiiiiiiend to inipro\,e the safet! instructions? (Either Uic presentation or saf'et? card) 

Impact Information 

- The severit! of the 
0 Nothing unusual a hard landing 0 Estrcnicl! iiolent 

andor  thc manner in which the aircraft came to a stop \vas: 

Please describe: 

- I I /  A .  /, n 1  1 

74;l& auY.)liw,-7& f/q /* IJC. Ld OW& /w , / I 

- Did ! o u q ;  a brdcc position as dciiionstrated on thc safct! instruction card? 
0 Yes Explain 

4 [ , /f 
/I v I 

- In uhich di ction \I ere ! ou tho\\  n during the impact(s)" 
d o n s a r d  0 Rcantard 0 Up 0 Dovn 0 Right 0 Left 0 Don't k n o ~  

0 Don't K n o ~  

and nature of injurics 

/ 

Remained Intact 0 Came partially loose 0 Broke free 0 Don't knov 0 Other 

Describe: 
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Emergency Exits 
12. When did you look for the enicrgcnc! exit(s) closest to !.our seat? 

the pre-flight briefing 0 After thc preflight briefing but before the c\,acuation 

(Chcck all that appl!.) 
0 Left of me 0 Right of nic 

did !ou count the number ofrot+s from your seat to an emergency exit? 

15. Wcrc you eatcd in an emergency exit row'? 
0 Yes $ If no skip to item 19 

16. Did you receiye any pre-flight instructions on your responsibilities in case of an evacuation'? 
U Y e s  O N o  

17. Did you receive a personal briefing b! a flight attendant on your emcrgenc! exit responsibilities'! 
O Y c s  UNO 

18. Did you read the instructions on opcrating the exit'? 
O Y c s  O N o  

an exit p u n e l f !  
If no. skip to iteni 21 

20. What caused you to open the exit" 
0 Flight attendant 0 P.A.  announcement 0 Personal assessment 0 Other 

2 1. Did you ha\.e an!. difficulties opening the exit? 
O Y e s  UNO 

22. Did you use this exit? 
O Y e s  UNO 

23. Did you open the exit while the aircraft v a s  nioiing? 
O Y e s  UNO 
24. When did you decide which exit to use? 
0 Before the evacuation order was gi\,en 

25. For what reasons did you choose this exit? (Check all that apply) 

As I left my seal As 1 traveled down the aisle 0 Other < 
I was called to the exit 0 I \\as directed by cabin staff 

OThe other exit was blocked 0 I followed other 
s the only available exit 
was the closest exit 

Other 

26. Were yo directed away from a specific exit? 
a y e s  d N 0  

27. Were you dircctcd touard a specific cxit" 
 yes p d " o  
28. Did you folio\\ thcsc directions" 
O Y e s  UNO 



29. Did J'OU s a usable cxit at the direction of a flight attendant'? 
Yes $0 TLL * /1& #& d w -  *Ly 1 

an csit and tlicn changc !our niixd? 

3 1 .  If \.ou used an over-wing exit. holy did !.ou get off the wing'? 
0 Inflatable slide 0 Slid do1r.n back of \ling 0 Jumped off front of wing 0 Not Applicable 

32. If YOU use an o\rer-\ving exit. did \-ou place the esit door inside the aircraft? 
0 Yes d o  0 Not Applicablc 

33. If you u d an o\xx-\\ ing cxit. did !ou see an!. arrows indicating direction to get off the wing7 
0 Yes $0 Not Applicable 

Carry-on Baggage 
c a q  -on baggage (count purse. computers. backpack ctc each as one item)'? 

bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did \ ou 1 \ e to gate chcch a bag ou I+ ere planning to c a m  on'' 
O Y C S  yt0 
36 Whcrc did \ ou storc j ou r  
Purse 0 Undcr seal o\ crlicad bin 0 Closet 0 Othcr 
Briefcase 
Computer 0 Undcr scat 0 01 erhcad bin 0 Closet 0 Other 
Suitcase 1 0 Under scat 0 o\ erhcad bin 0 Closet 0 Other 
Suitcase 2 0 Under scat 0 o\ erhead bin 0 Closet 0 Other 

0 Un $I cr seat Ch erhead bin Closet 0 Other 

37. Did -'ou enipt to take an! c q  -on itcms ith you during the evacuation? 
D y e s  so 
If no skip to item 11  

38. What items did >.ou need to takc? 
0 Medicines 0 Money/\vallet/credit cards 0 CarMouse key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored? 
0 Under seat 0 O\.crhcad bin 0 Closet 0 Other 

40. What happened to any c q - o n  bags you took with you during the evacuation? 
Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 

0 Returned to overhead bin 
0 Carried down slide/out wing [7 Other 

42. Did asse ers retrieiing c a q  -on luggagc slow the evacuation'? 
O Y e s  )j$ 
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n ith flight attendants 0) er retria ing c a v  -on luggage during the e\ acuation? 

Emergency Slides 
e an e\ acuation slide’ 

If No. skip to itcm 52 

45. Was fli t attendant at the doonsa! giling directions” 
0 Yes 

46. Did > ou hesitate before ‘getting ox Slide? 
0 Y e s 9 0  

47 Why did you hesitate’ (Check all that appl!) 
17 Did not k n o ~  M hat to do 

Concemed slide might deflate 
0 Slide looked too steep 

If no. skip to item 18 

0 Concerned about injuo 0 Concerned about landing on another person 
Concerned about going over side of slide 0 Afraid of heights 

0 Other 

48. Ho\t did you get on the slide? 
0 Jumped 0 Sat down then slid 0 Was pushed by another person 

49. What happened at the bottom of the slide‘! (Check all that applj) 
Landed on fcct 
0 Another passenger landed on me 

0 Landed on feet and tumbled o\.er 0 Landed on backside Landed on another passenger 
0 Someonc caught me Other 

50. Did anyone gh.c you instructions at the bottom of the slide? 
U Y e s  UNO 

5 1. If yes. n ho gave you instructions‘’ 
Crcs+member 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52. Did you experience an! dcla! in getting into the aisle’ 
~ ~ e s  f i o  
If yes. descnbe 

53. Did you bump your head on the o\whead bins? 

F ! h o % ; i s  affect your ability to e\.acuate the aircraft? 

54. Did you climb o \ w  any seats during the evacuation? 
~ ~ e s  Q 4 o  

climb over the seats? 

56. Did you s c any passengers pushing other passengers? 
0 Yes - 4 N o  

57. Did you get pushed’ 

OYes Po 

1 ’  
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59 Were there an! disputes among passengers during thc e\ acuation" 
0 Yes $No 0 Don't k n o ~  

60 Did ! ou ha\ c to \\ ait behind slon nio\ ing passcngcrs ( i  e vas thc passcngcr in front of ! ou mo\ ing slov cr than the line 
to thc exit)? 

the! \\ crc nio\ ing slou I! 

' 0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safet) Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

69 Other passengers in general 11 ere cooperative during the ev ation 
0 Strong11 Disagree 0 Disagrcc 0 Neutral $AgrCC 

70 My ph! sical s i x  ass1 tc 
0 Strongl! Disagree 

7 1 M! phj  sical condition assisted me in thc e\ acuation 
0 Strongl! Disagrcc Disagrcc 0 Neutral 

0 Gallel items (Soda cans. carts) 0 Luggage fallen from o\ erhead bins 

0 Strongl! Agrcc 

e in the e\ acuation 
Disagree 0 Neural 0 Agree 0 Strongl! Agrec r 

~~~ 

61. Did YOU c nsider another esit because of s l o ~ .  mo\ing lines'? 
0 Y e s d o  

Were you tra\.eling nith anyone? 
Yes 0 No If no skip to itcm 67 

63. With whom were !.ou tra\,eling? (Chcck all that appl!) 
p o u s e  0 Bab! (Under 2 !.rs.) 0 Young child (2-10 J.r.1 0 Coworkcr 0 Friend 0 Other 

6-1. If you were tm.eling \\.it11 a child. \!.ere you using a child safety seat'? 
O Y e s  UNO 

65. Were !.ou cated nith !'our conipanion(s)? 
O Y e s  d o  

66. id !-ou evacuate \I it11 !our traeling companion(s)'? 
Yes 0 No d 

67. What proportion of !-our e\acuation \vas spent on: (Plcasc indicate \vhat percent of your timc during thc c\,acuation was 
spent on the following acti\itics: The total should add to 100%,) 

lo Getting out of your scat (including unfastcning scat belt) 
+ 0 Mo\.ing from scat ro\+ into aisle 

+ 0 R e t r i a h g   car^ -on luggage 
+ 20 Mo\ing up/do\vn aislc 
+ 10 Mo\ing from aisle to esit 
+ 0 Opening esit (Zero if esit already open) 
+ ?p Moving tluough esit 
+ a Getting off wing (Zero if you did not use a \ving esit) 
= 100 YO Total evacuation timc 

+ h Coordinating with tra\.eling companions 



72. 
2 Strongl! Disagree 0 Disagree Neutral 0 Agree 0 Strong11 Agree 

M! age assisted nic in the 

Seat Belt Usage 
s lour seat belt fastened prior to the e\acuation'' 

es. Ven Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

7 1  Did \ou a\ e an! difficulties unfastening !our seat belt? 
Yes $No 

75 Did unfas ning !our seat belt slou down > our e\ acuation of the aircraft" 
Yes $0 0 Seatbclt n a s  not buckled 

as there smoke in the cabin7 
0 No If no skip to question 79 

hat was the intensit? of the smoke'' 
ight 0 Medium 0 Hca\\  

ling or bent o\ cr to get belov the smoke la! er" 

lights marking the elits'' 
Yes 

BO What was the position 
Upright 0 In\ erted 0 Steep incline/declinc 

Communication 
81. Who firs informed you an ejxuation was necessary'? 

Pilot Flight Attendant Other Passenger 0 Personal Decision 

82 At the time. did you k n o ~ .  n hy an e\.acuation \vas necessq. '? 
Yes UNO 

4 
d 

t attendants gi\.e you any instructions just prior to the evacuation? 
0 Not enough time 

t attendants go through the cabin prior to landing to prepare for the e\,acuation? 
0 Not enough time 

&*ear the flight attendants giving evacuation instructions during the evacuation? 
Heard e v e n  word 0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

87. Did 

you understand the flight attendants' 
0 No 

your shoes during the evacuation? 
0 Yes If no skip to item 89 

I 
88. Why did you remo\.e your shoes'? 

Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other 
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89. Hov did the c r w  aid in your evacuation'.' (Check all that appl!.) 

0 Assisted passengers from seat to aircraft n i t s  0 Opening exits 

YO. Did the ere\\ assign you an! duties (e.&.. assist at the bottom of the slide)? 

0 No aid Indicated the exits in use 0 Shouted instructions 0 

you asked to do and did j'ou do the task. 

Injury 
an) injuries prior to the evacuation? 

injuries. hov the! occurred and the effect the! had on !our evacuation 

92. Did J'OU supdin any injuries during the e\xuation? 

OYes If ! es. des P e the in.juries. hou the! occurred and the effect the! had on your evacuation 

after the evacuation? 

ho\\ the! occurred and the effect the! had on !our evacuation 

94. Describe tlie location of injuries suffered? 
0 Wrist 0 Ankle 0 Leg 0 Anii 0 Back 0 Face 0 Head 0 Other 

95. Description of injuries suffered? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from thc airplane 0 1 waited for frienddfamily to exit 0 1 was assisted away from the plane 

id you notice an! exterior aircraft lights illuminated? U W 

/ 

id all pa'ssengers meet at i n  area a\\ a> from the airplane? ' 

No. passengers \!ere scattered 0 No the passengers gathered at airplane 
0 No. onl! a fe\\ passengers \+ere grouped awa! from aircraft 

100 How did ou leave the site of the e\ acuation? 
0 Walked to terminal 0 Bussed to terminal 0 Ambulance to hospital w & h e r  

0 Yes. passengers met ana! from the aircraft 
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I Your Location 

The attached diagram on the last page she\\ s thc floor plan of the aircraft 
The doors and exits are indicated by large arrows. 

I 10 1. Seat Number 

Please indicate the following locations on the diagram. 
If you know your esact seat position. place an "X '  on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Shou. your route of escape (draw line from your seat to exit used). 
Indicate the empt)- seats in )-our vicinit!- by placing "E" on that seat. 
Use this floor diagram for any other information you consider important such as 
location of fire in the cabin. brcaks or holes in the fuselage or cabin mall .  etc. 

Personal Information 
102.Have you ever had to evacuate an aircraft before'? 

Yes Po 
103. Age 

1 04.Height 6 ' 1 4  
105. Weight 

ale 0 Female 

I 107.Do you wear correctii,e lenses'? 

" 
103.Were vo wearing !-our correcti<,c lenses during this flight'' 
O Y e s  $No 

lenses during the event that caused the e\xuation? 

any alcohol in thc 8 hours prior the evacuation'! 

11 1.Prior to departure. was your ability to evacuate affected by any  of the following: 
0 Vision 0 Hearing 0 Age 0 l n j q  0 Recent surgep 0 Cane 

Other 

to 6 flights per >ear '8"' 
112.Hoa often do you U a \ d  b> air7 
0 First flight 
0 More than 6 flights per )ear 

1 13. Aviation Experience 

OOther 

0 Less than 1 flight per 5 ear 0 1 to 2 flights per )ear 

0 Commercial Pilot 0 Private Pilot Attendant 0 A\,iation Mechanic 
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Additional Thoughts 
Thank ! ou for completing the abo\ e items The Safet! Board \\ elcomes an! comments on \+hat Mas helpful during the 
e\ acuation and \\hat impro\ ements or changes lo the design and operation of safel! equipment !ou might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en cren . passengers or an! other area ! ou think is important 
Use additional paper if needed 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 

. 

the airplane. 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

EXIT 

7 
SeatNumber /o ’ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 3-r.0>s 
/ -.4!dc 
( - - 4 - L & - -  

The mission of the National Transportation Safety Board is to prevent accidents and sa\'e li\.es in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safet!. studies. This questionnaire is 
\voluntary and anonymous. The forni should require approximatel! 20 minutes of your time. This form is required to display 
a cwcntl!. valid OMB control number. If you should have an!- questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 1-1-6363. Thank you for your assistance. 

Safety Briefing 
1.  
&Flight Attendant 0 Vidco 0 Audio 

How uerc the preflight safety instructions presented? (Check all that apply) 

2 .  
All $175% 0 SO'?;, [3 25% 0 None 

(If All go to question 4) 

Hot\ much of the preflight Safct? presentation did !.ou natch? 

3 

0 It's basic knovledgc 0 Listening to niusic/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicatc u h! ! ou did not ~ a t c l i  the \\hole presentation (chech all that appl! ) 
Seen it before 0 Obstructed icv 0 Distracted b! child 0 Distracted b\ other person 

4 
0 Heard er'en vord 

5 .  
$Yes O N o  

6. 
a y e s  &NO 

Hov well could ?ou hear the presentation" 
T o n i c  I\ ords difficult to hear 0 Most \! ords difficult to hear 

Is English your priniap language" 

Did the pre-flight safet! presentation help during the eixcuation" 

7. 
a y e s  UNO 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8. When did you read the safet! instruction card in the seatback in front of you? 
0 Prior to flight [3 During pre-flight briefing 0 In-flight @Did not read 
If you read the safet!. card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 31-17-0018 
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9 
R R e a d  it bcforc 0 Could not find 0 Was not thcrc 0 Could not undcrstand 
0 Not imponant 0 Other 

10 Did the safct! card information help ! ou in thc c\ acuation') 
O Y e s  E N o  
E\plain 

Wh! did J 011 not rcad thc safct! card" 

1 1, What changes u.ould ou rcconinicnd to impr0t.e the safct! instructions? (Either the prescntation or safct! card) 

t Impact Information 

- The se\ erit! of the impact(s) andor the manner in u.luch the aircraft came to a stop \vas 
0 Nothing unusual 

Please describc 

Likc a \ 'cc hard landing 0 Eltrcniel! \ iolcnt 

0 0  

positioii as dcnionstratcd on thc safct! instruction card? 
Ey11 ain 

o a f i y l o u n c e m u t  - ~uar&C/! b4.ppewJ +o 
-Fa*. 

- In n hich direction \I crc ! ou tluo\\ n during the impact( s)" 
g F o n j a r d  0 Reanjard 0 Up 0 Donn 0 Right 0 Left 0 Don't knon 

- What happened to >our scatbclt" 
P R e m a i n c d  Intact 0 Opcned separated 0 Don't Knov 

O Y e s  [a(No If es. describe location and nature of injurics 
- Did >our seatbelt cause an! bruises or injuries? 

- What ha pened to your seat" 
A e m a i n e d  Intact Came partially loosc 0 Broke free 0 Don't knov 0 Other 

Describe: 
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Emergency Exits 
12. When did jou look for thc cmergcnc! csit(s) closcst to !our scat" 
D D u r i n g  boarding 
QDuring thc c\~acuation 

0 During the prc-flight briefing 0 Aftcr the preflight briefing but before the evacuation 

13 Wherc did !ou looh for an c\it') (Check all that apph)  
@,!n front of nic m c h i n d  me 0 Left of me 0 Right of nic 

11 Prior lo the c\acuation did !ou count the nuniber of rons from !our scat to an emergenel exit" 
0 Yes NNO 
15 Wcrc \ ou scatcd in an elit ron 'I 
0 Ycs E N o e  

16 Did ~ O U  recei\ e an! prc-flight instructions on >our responsibilities in case of an e\ acuation') 
D y e s   NO 
17. Did ! ou recci\ c a personal briefing b! a flight attendant on j our emergcnc! exit responsibilities? 
O Y c s  N N o  

18. Did you read the instructions on operating thc esit? 
O Y c s  UNO 

19. Did >.ou open an csit yoursclI? 
0 Yes @.No If no. skip to itcm 2 1  

20. What causcd you to opcn thc csit'? 
0 Flight attendant 0 P.A.  announccmcnt 0 Pcrsonal asscssnicnt 0 Othcr 

2 1. Did you ha1.e an!' difficulties opening the exit? 
O Y e s  UNO 
Explain: 

2 2 .  Did you usc this csit" 
~ Y C S  O N o  

23. Did you opcn thc csit while thc aircraft was nio\.ing'? 
O Y e s  O N o  

21. When did you decidc \vhich csit to usc? 
Before the evacuation order was given @As I left my seat 
0 Other 
25. For what reasons did you choose t h i s  exit? (Check all that appl\-) 
0 1 was called to thc csit 

0 As I tra\.eled down the aisle 

0 1 was directed by cabin staff mt was the only available exit 
.ed other passengers mt was the closest exit 
Y c4hv7 SfQfy- 

26. Were you directed a\va!' from a specific exit? 
u ~ e s  -0 

27. Wcrc you directed toward a specific exit? 
D y e s  &NO 

28. Did you folio\\. thcsc directions? 
O Y e s  UNO 



29. Did !ou pass a usable exit at the direction of a flight attcndant'? 
E l y e s  p o  A'O d r e t z o i j  
30. Did yo sclcct an exit and thcn changc !-our mind? 
0 Yes 4 N o  
If yes. espla 1 

0 Jumped off front of a ing 0 Not Applicable 

32 If you used an o\,er-n ing exit. did > ou place the exit door inside the aircraft'? 
Yes &o 0 Not Applicablc 

3 3  If ! ou used an 01 cr-\\ ing mil. did ! 011 see an! arrou s indicating direction to get off the \\ ing7 
Yes %No 0 Not Applicablc 

Carry-on Baggage 
35. Did !ou have carq -on baggage (count purse. coniputcrs. backpack etc. each as one item)'! 

No 0 one bag @ 2 bags 0 3 bags 0 more than 3 bags 

35. Did !ou ha\-c IO gate chcck a bag \ou \\ere planning to c a g  on'' 
D y e s  m o  

36 Where did ! ou store !our 
Purse &Under seat 0 O\ crliead bin 0 Closet 0 Other /& p 
Briefcase 0 Under scat 0 o\ erhead bin 0 Closet 0 Other 
Computer Under scat 0 O\ erhead bin 0 Closet 0 Other 
Suitcasc 1 Under seat Eo\ erhcad bin 0 Closet 0 Othcr 
Suitcase 2 0 Under scat 0 o\ erhead bin 0 Closct 0 Other 

37. Did you attempt to take an! c a m  -on i tem \\ ill1 !.ou during the e\ acuation'? 
O Y e s  R N o  '? PorSC 005 

Lf no skip to item 5 1 

38. What items did you need to take" 
0 Medicines 0 Money/wallet/credit cards 0 CarMouse ke! 0 Clothes Camera 0 Computer 
0 Job related items 0 Sentimental items m t h e r  f lu0  

39. Where were the items stored? 
0 Under seat 0 Overhead bin 0 Closet @ Other 

40. What happened to any cam-on bags you took with you during the eyacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor Carried dowm sliddout wing 0 Other 

0 Returned to overhead bin 

11. Did other passengers attempt to take cam-on items with themselves'? 
@,Yes 0 No 

12. Did passengers retrieving c a m  -on luggage s l o ~  the e\,acuation? 
D y e s  BNO 7 LL/~ Pno-y  



43.  Did passengers argue \\ ith flight attendants o \ w  rctricving carry-on luggage during the e\.acuation? 
7 y c s  B N o A e u W -  %Ld4a&&e 

Emergency Slides 
11. Did 1 ou use an evacuation slide" 
3 Yes @o If No. skip to item 52 

15. Was a flight attendant at the doom a! ghing directions'.' 
D y e s  UNO 
16. Did you hesitate before getting on slide? 

Yes 0 No If no. skip to item 18 

17. Why did you hesitate? (Check all that apply) 
Did not know hat to do 

0 Concerned slide might deflate 
Slide looked too steep 

0 Concerned about injury 0 Concemed about landing on another person 
0 Concemcd about going o \ w  side of slide Afraid of heights 

0 Other 

18. How did you get on the slide'.' 
3 Jumped 0 Sat dorm then slid 0 Was pushed b!. another person 

49. What happened at the bottom of the slide? (Check all that apply) 
3 Landed on feet 
0 Another passenger landed on me 

Landed on feet and tunibled oj-er 0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Othcr 

SO. Did anyone gi\.c you instructions at the bottoni of thc slide? 
I Y e s  UNO 

5 1. If yes. \Tho ga\ e you instructions'' 
Crewmember 0 Fire fighter 0 Another passenger 0 Othcr 

Passenger Behavior 
52. Did you experience an! dela! in getting into the aisle'' 
n ~ e s  @NO 
If yes. describe 

53 Did ou bump ! our head on the o\ erhead bins? 

Lf 1 es. hov did this affect !our abilit! to e\.acuate the aircraft" 
D y e s  *o 

51.  Did you climb over any seats during the evacuation? 
n ~ e s  @o 

5 5 .  Did you see anyone climb o \m the seats? 
n ~ e s  

56. Did YOU ee any passengers pushing other passengers? 
0 Yes &No 

57. Did you get pushed" 
n ~ e s  q o  
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5Y. Were there any disputes among passengers during the clxuation? 
3 Yes @o 0 Don’t k n o ~  

50 Did > ou ha\ e to \\ ait behind do\\  11101 ing passengcrs (i c \\as the passenger in front of ! ou nio\ ing slou cr than the line 
LO thc 

If 1 cs. e\plain M h! the! \\ crc mo\ ing slo\\ 1! 
0 Yes 

6 1. Did you consider another esit because of slon moving lines? 
D y e s  &lo 

62. Were you tra\,eling i\.ith anyone‘? 
mes 0 No If no skip to item 67 

63  With \+ hom I\ ere ou tra\ eling” (Check all that appl! ) 
p o u s c  0 Bab! (Under 2 \ rs  ) 0 Young child (2-10 ! r ) 0 Coworker 0 Friend 0 Other 

61 If you \I ere tra\ eling 
O Y e s  U N O  

it11 a child \\ ere I ou using a child safet\ seat” 

6 5 .  Were you seated \vith your companion(s)? 
0 Yes X N o  

66. Did \.ou e\’acuatc \\.ith your tra\,cling conipanion(s)? 
&Yes UNO 
67. What proportion of your c\,acuation v a s  spcnt on: (Please indicatc what pcrccnt of your time during the c\.acuation was 

spcnt on the following acti\itics: The total should add to 100%) 
Getting out of your scat (including unfastening seat belt) 

+ / O  Mo\.ing from seat rot\ into aisle 
+ ’0 Coordinating with trajding companions 
+ o Retrie\.ing cam-on luggage 
+ Lo Mo\ing up/do\vn aisle 
+ 2- 0 Mo\*ing from aisle to csit 
+ 0 Opening esit (Zero if exit alread!. open) 
+ 2- 0 Mol-ing through exit 
+ 
= 100 % Total evacuation time 

2-?Y Getting off \ving (Zcro if you did not use a wing esit) 

68. Did any of the following slon your mo\’ement during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safcty Seat 0 Shoes 0 Blankets 

Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 

Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle? items (Soda cans. carts) 0 Luggage fallen from overhead bins 

0 
69. Other passengers in general were cooperathre during the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral &Agree 0 Strongly Agrec 

70. My physical size assisted me in the evacuation. 
0 Strongly Disagree 0 Disagrcc X N e u t r d l  0 Agree 0 Strongly Agree 

7 1. My physical condition assistcd me in the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral JqAgrCC 0 Strongly Agree 
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72 M! age assistcd nic in the e\ acuation 
0 Stronglj Disagree 0 Disagree 0 Neutral @Agree 0 Strongl! Agree 

Seat Belt Usage 
77 Was jour seat belt fastened prior to the e\acuation" 
0 Yes. Vee Tight Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74 Did j ou ha\ e anj difficulties unfastening !our scat belt" 
~ y e s  mo 

s 
75. Did unl: stening your seat belt slo\\ down your c\.acuation of thc aircraft'.' 

Yes A N 0  0 Seatbclt \ \as  not buckled 

Environment 
76. Was there smoke in the cabin? 
@Yes 0 No If no skip to question 7Y 

77 What \\as the intensit) of the smokc" 
Y L i g h t  Medium 0 Heal! 

78 Were persons crawling or bent o i  er to get belou the smoke la! cr" 
0 Yes @No 

79 Did j ou notice the lights marking the euits') 
B y e s  0 No 

80. What was the position of thc aircraft? 
0 Upright 0 In\.ertcd @ On its side 0 Steep inclinc/dcclinc 

Com muoica tion 
81. Who first informed !'ou an e\.acuation was necessaq.? 
0 Pilot 

82. At the time. did you knou wh) an evacuation was necessag? 
%Yes UNO 

0 Flight Attendant 0 Other Passenger fl Personal Decision 

83. Did 
0 Yes Y N o  0 Not enough time 

o 0 Not enough time 

e ight attendants gi\x you any instructionsjust prior to the evacuation'? 

t attendants go through the cabin prior to landing to prepare for the evacuation? 

85.  Did $ou hear the flight attendants giving evacuation instructions during the evacuation? 
0 Heard even  word 0 Some words difficult to hear 0 Most words difficult to hear )$Heard nothing 

86. Did you understand the flight attendants' instructions? 
O Y e s  UNO 

87. Did you remove your shoes during the evacuation? 
0 Yes &o 

88. Why did you remo1.c your shoes? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 Saw others renioiing shocs 0 Other 
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your c\.acuation? (Check all that apply) 0 Shouted instructions 0 Dirccted passengers out esits thc exits in use 
passengcrs from seat to aircraft exits 0 Opening exits Y O t h c r  , MeV e r- S& 0-u. 

any dutics (e g.. assist at the bottoru of thc slide)? 

!'ou asked to do and did !-ou do the task. 

I 

Injury 
91. Did \ou  sustain any injuries Iirior to the evacuation? 

If yes. describe the injuries. hov the! occurred and the effect they had on your e\.acuation 
u ~ e s  @NO 

91. Describe the location of injurics suffcrcd'? 
0 Wrist 0 Anklc 0 Lcg 0 Anii 0 Back 0 Facc 0 Head O O t h e r  

95, Description of iniurics suffcrcd? (Check all that apply) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Bum 0 Abrasions (Lacerations B Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplanc 0 I waited 
0 I assist d other pa engers in their evacuati 

97. Did you notice any exterior aircraft lights illuminated'? 

dfamily to exit 
waited near plane for help to anivc 

0 I was assisted away from the plane 

" e r h  ovp 7 4 bQLI S / O f l  - 

D y e s  JmQ 
98. Were crewmembers or rescue personnel directing passengers on where to gather? 

Yes BNO 
99. Did all passengers meet at an area away from the airplane? 

8 - N  0. only a f a + .  passengers wcrc grouped away from aircraft Yes. passengers met away from the aircraft 

100.Hon. did you leave thc sitc of thc evacuation'? 
Walked to terminal 0 Busscd to terminal 0 Ambulance to hospital d o t h e r  I/hn 

No. passengers nere scattered 0 No. the passengers gathered at airplane 

J h i L p +  by 

92 Did !ou sustain an! hjuries during thc c\xuation" 

injuries. hoir thc! occurred and the effect the! had on !our e! acuation 

93. Did you sustain an! injurics after tlic e\acuation' 

If! es. dcscribc thc in.jurics. horr tlic! occurred arid thc cffcct the! had on !our e\ acuation 
O Y c s  *o 



Your Location 

The attached diagram on thc lasl page sho\\s thc floor plan of the aircraft 
The doors and csits are indicated b! large arrov s. 

101 Scat Number 

Please indicate thc follon ing locations on the diagram 
If!ou knov ?our n a c t  seat position. place an "X" on that scat 
If J ou are NOT SURE of !our scat position placc a question mark on that seat 
Position of othcr knov n passengers (b! namc or description) 
Shov !our route of escapc (dran line from >our seat to exit uscd) 
Indicate thc empt! scats in ?.our \ icinit! b! placing "E" on that seat 
Use this floor diagram for an! other information 1 ou consider important such as 
location of fire in the cabin. breaks or holcs in the fuselage or cabin wall. etc 

Personal Information 
102.Ha\re you o ' e r  had to e\'acuate an aircraft before'? 
0 Yes  NO 
103. Agc 

106.Gendcr 
0 Malc @$male 

107.Do ~ O U  \\car corrccti\.c lenses? 
&Yes U N O  

108. Were you wearing !our corrccti\ c lcnses during this flight'? 
@,Yes U N O  

109.Did you lose !our corrcctiw lenses during thc e\'ent that causcd thc cyacuation'? 
a y e s  &NO 

110.Had you consumed any alcohol in the 8 hours prior the e\,acuation? 
~ ~ e s  @NO 

1 1 1 .Prior to departure. \vas your ability to evacuate affected by any of the follotving: 
0 Vision 0 Hearing c] Age c] I n j q  0 Recent surgen 0 Canc 
0 Other 

1 1  HOW often do ). ou t r a t ~ l  by air? 
0 First flight 0 Less than 1 flight per year 0 1 to 2 flights per year &3 to 6 flights per year 
0 More than 6 flights per year 

1 13. Aviation Eqeriencc 
[3 Commercial Pilot 0 Pri\,ate Pilot 0 night Attendant 0 Aviation Mechanic 
OOthe r  R N o n c  

~ 

000086 



Additional Thoughts 
rhmh  \ou for completing the ab01 e itenis The Safet! Board welcomes an! comments on what was helpful during the 
:\ acuation and it hat impro\ ements or changes to the design and operation of safet! equipment ! ou might suggest Feel free 
o discuss itenis such as the equipment used instructions gi\ en. creu passengers or an! other area > ou thinh is important 
Use additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

1 .) Please indicate your seat location n 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page, 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

EXIT 

/ 

EXIT 

\ 

S a t  Number 

Aft-facine Seats: 
Row 1 D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safct!. Board is to prewnt accidents and save lives in transponation. We are 
asked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
hem from happening again. One of thc tools the Board uses to complete its mission is safety studies. This questionnaire is 
;oluntary and anonymous. Thc form should require approximatel!- 20 nunutes of your time. This form is required to displa!. 
1 currently valid OME? control number. If you should have any questions about any aspects of this questionnaire or its use 
)lease feel free to contact the NTSB at 202-3 14-6363. Thank YOU for vour assistance. 

Safety Briefing 
I 
3 Flight Attendant 0 Video 0 Audio 

l 

If AI1 go to question 4) 

How uere the preflight safet! instructions presented'' (Chech all that appl!) 

Hot\ much of the preflight Safct! Presentation did ! ou vatch" a All 0 75% 0 50'4o 0 25"o 0 Nolle 

i 
7 Seen it before 0 Distracted b! child 
7 It's basic knovlcdgc 0 Listcning to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
J Othcr- 

lndicatc u h! > ou did not v atch the N hole presentation (chech all that appl! ) 
0 Obstnictcd 1 icn 0 Distracted b! other person 

1 
7 Heard even word %Some nords difficult to hcar 

Hot\ well could you hcar the presentation? 
0 Most nords difficult to hear 

5 .  
a y e s  UNO 

Is English your prima? language" 

5. Did the pre-flight safety presentation help during the e\xuation'! 

7 .  
O Y e s  UNO 

Was the pre-flight briefing presented in a manner that indicated the importance of Iiqtming to the briefing'? 

8. 
0 Prior to flight 
If you read the safet! card skip to item 10 

When did you read the safet! instruction card in the seatback in front of you? 
0 In-flight & Did not read 0 During pre-flight briefing 

- -  
(REV 5/22/98) RM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3147-0018 
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; a Read it before Could not find 0 Was not thcrc Could not understand 
Wh! did ! ou not read the safet! card ) 

Not iniportant 0 Other- \ 1 c (3 .lj’kb f-lC? ‘IXYJ $LO- ‘Ld C J-, 

IO Did the safety card infoniiation help !ou in the e\ acuation” 
X Y c s  UNO 

Impact Information 

- The se\,erity of the inipact(s) and/or the manner in tvhich the aircraft came to a stop \vas: 
J Nothing unusual E L i k e  a hard landing 0 Estremcl! \,iolcnt 

- Did J ou assume a brace position as dcmonstratcd on the safet! instruction card? 

UCm-3- &\fK h&&)&J 
. In which direction I\ ere ! ou tluo\i n during the impact(s) 

R F o m a r d  Rcaniard 0 Up 0 Donn q R i g l i t  0 Left 0 Don‘t knon 

. What happened to your scatbelt” 
@Remained Intact 0 Opened separated 0 Don‘t Knov 

O Y e s   NO . Did your seatbe1 cause an! bruiscs or in.jurics7 
If ! es. describe location and nature of in.jurics: 

- What happened to your seat? 
Remained Intact 0 Came partially loose Broke frec Don’t know 0 Other 

Describe: 
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Emergency Exits 
12. When did you looh for the cmcrgcnc! esit(s) closest to !.our scat') 
@During boarding 
0 During the e\racuation 

0 During thc pre-flight briefing 0 Aftcr thc prcflight briefing but before the ejxuat ion 

13 Where did ! ou looh for an cuit" (Check all that appl! ) a In front of me 9 Behind mc =Left of mc 

11 Prior to the evacuation did !ou count the number of rou s from 1 our scat to an emergenc! elit" 
Q Y e s  UNO 

Right of me 

15 Were ! ou seated in an eniergenc! exit rov 7 
0 Yes No If no skip to itcni 19 

16. Did you recei1.e any prc-flight instructions on your responsibilities in case of an evacuation'? 
R y e s  U N O  
17. Did !.ou recei\.e a personal briefing b\ a flight attendant on your emergenc! exit responsibilities9 
O Y C S  $". 
18. Did you read the instructions on opcrating the exit? 
O Y C S  @?40 

19. Did j'ou open an exit !ourself? 
0 Yes H N o  lf no. skip to item 2 1  

20. What caused you to open thc csit'.' 
0 Flight attendant 0 P.A. announccnicnt 0 Personal assessment 0 Other 

2 1. Did you ha\.e any difficulties opening the exit'? 
O Y c s  UNO 
Explain: 

22. Did you usc this exit? 
O Y e s  UNO 
23. Did you open thc exit Lvhile the aircraft was nioiing'? 
O Y e s  UNO 

21. When did you decidc \vhich exit to use? 
0 Before the evacuation order was gi\,en 
IJ Other 
25. For what reasons did yo choose this exit? (Check all that apply) 

As I left m? seat 0 As 1 t r a d e d  do\+ I I  the aisle 

a I was called to the exit I \vas directed by cabin staff 
OThe other exit was blocked a I followed other 
0 Other 

the only available exit 
the closest exit 

26. Wer you directed away from a specific exit? 
0 Yes b N o  

27. Were you directed toward a specific exit? 
a y e s  UNO 
28. Did you follon thesc directions? 
a y e s  UNO 



29 Did !ou pass a usable n i t  at the direction of a flight attendant’) 
O Y e s  B N o  

3 0  Did \ou select an cvit and thcn changc ! our mind7 
O Y e s  D N o  
If \ es. explain 

used an 
Inflatable slide 

\m-n.ing exit. hou did you get off the wing? 
Slid donn back of \ling 0 Jumped off front of \\ing 0 Not Applicable 

an over-wing exit. did \-ou place the exit door inside the aircraft? 
No Not Applicablc 

33. If you used an o\xr-\ving exit. did you see an!- arrows indicating direction to get off the \ling? 
0 Yes R N o  0 Not Applicable 

Carry-on Baggage 
31. Did jou  ha\ e c a m  -on baggage (count purse. computers. backpack ctc cach as one item)” 
0 No 0 one bag 0 2 bags 4 3  bags 0 more than 3 bags 

35. Did \ ou ha\ e to gate check a bag ou 1% ere planning to cam on’’ 
0 Yes =No  

36 Whcrc did j ou store J our 
Purse Under seat 0 o\ crhcad bin 0 Closet 0 Other 
Briefcasc 

1 -  
a Under seat o\ erhcad bin 0 Closet Other aQd (f‘ fib n 

C o m p u t e r 4  Under seat 0 01 erhead bin 0 Closet 
Suitcase 1 0 Undcr seat o\ crhcad bin 0 Closet 0 Other 
Suitcase 2 0 Under seat 0 a c r h c a d  bin 0 Closet 0 Other 

Did you attempt to take an! c a p  -011 items \I ith \.ou during the e\.acuation? 
Yes 0 No 

Lf no skip to item 41  

What items did YOU need to take‘? 
Medicines & Money/wallet/credit cards CarA-louse key 0 Computer 

[7 Job related items 0 Sentimental items 0 Other 1 >L C-C 

Where were the items stored7 
Underseat 0 O\.crhcad bin 0 Closet 0 Other 

40. What happened to an! carg -on bags you took with you during the evacuation7 
Taken by flight attendant 0 Placed in a seat 
Dropped to floor Carried down sliddout wing 0 Other 

4 1. Did other passengers attempt to take carg -on items with themseh es3 
O Y e s  O N o  

0 Returned to o\.erhead bin 

42. Did passengers retric\.ing cam -on luggage slow the evacuation? 
D y e s  UNO 
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43. Did passengers argue \\ ith flight attendants over retrie\,ing c a m  -on luggage during the e\ acuation? 
O Y c s  UNO 

Emergency Slides 
44 Did j ou usc an e\ acuation slide” 
Q Yes 0 No 

45 Was a flight attendant at thc doonia! gi\ ing directions? 
a y e s  UNO 

16 Did !ou hesitate before getting on slide” a Yes 0 No 

47 Wh) did !ou hesitate? (Check all that appl! ) a Did not knou I\ hat to do 
0 Concerned slide might deflate 
0 Slide looked too steep 

18 Hou did !ou get on the slide” 
0 Jumped 

19 What happened at the bottom of thc slide” (Check all that appl! ) 
0 Landed on fect 
[7 Another passenger landed on me q S o n i e o n e  caught mc 

50 Did an!onc gi\ e ~ o u  instructions at the bottom of thc slide” 
B y e s  UNO 

5 1 If > es. 

If  No. skip to item 52 

If no. skip to item 18 

0 Concerned about injuq Concerned about landing on another person 
0 Concerned about going o\ er side of slide 0 Afraid of heights 

0 Other 

Sat do\in then slid 0 Was pushed b! another person 

0 Landed on fect and tumbled 01 er 0 Landed on backside 0 Landed on another passenger 
0 Other 

ho ga\ e > ou instructions” 
0 Crew member 0 Fire fighter 0 Another passenger 0 Other I,uct rkp A 3 a &  O = . - t ; h L  

Q tbXL-  
Passenger Behavior 

52 Did 3 ou elperiencc an! dcla! in getting into the aisle? 
M Y e s  UNO , I/ 
If! es. describe >kp , -uL&krWna - & t  kL(h b& 44-L -fYLc,r ktL4,X ( 1  

153. Did you bump your head on the overhead bins? 
a y e s  - @ N O -  
If yes. how did this affect your ability to e\,acuate the aircraft? 

5-1 Did J ou climb over an! seats during the evacuation? 
O Y e s  a N o  

55 Did > ou see anyone climb o\ er the seats? 
O Y e s  B N o  

56 Did ?ou see an! passengers pushing other passengers? 
O Y e s  B N o  

57 Did jou  get pushed” 
U Y e s  $ 1 N o  

58. Did you push an? one” 
O ~ e s  JjJ No 
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59 Were there an! disputes among passengers during the e\ acuation" 
0 Yes 

60 Did ! ou ha\ e to \\ ait behind slo\i niol ing passengers ( i  e I\ as the passenger in front of ! ou nioj ing slou cr than the line 
to tlie exit)" 
O Y e s  B N o  
If j es. eydain h! the! I\ ere n m  ing slo\\ I! 

0 No =Don t knon 

61. Did you consider another exit because of SIOM mo\ing lines? 
O Y e s  [IdNo 

62. Were you traveling i\.ith an!.one? 
8 Yes 0 No If no skip to item 67 

63. With v.hom were !-ou tra\ding3 (Check all that appl!) 
4 Spouse 0 Baby (Under 2 !m) 0 Young child (2-10 J.r.1 0 Coworker 0 Friend 0 Other 

61. If !.ou were tra\,eling ivith a child. \yere you using a child safet!- seat'? 
O Y e s  U N O  

65.  Were you seated with !'our conipanion(s)'.' 
@ Y e s  UNO 

66. Did !-ou ewcuatc 
@Yes  U N O  

67. What proportion of your c\.acuation vas  spcnt on: (Please indicate what percent of your time during the c\,acuation was 

it11 3 our tra\.cling conipanion(s)? 

spent on the following acti\itics: The total should add to 100%) 'e Getting out of your scat (including unfastening seat belt) 
+ '15- Moving from seat ro\\ into aisle 
+ Coordinating Lvith traj-cling companions 
+ *  Retrieving c a m  -on luggage 
+ &c Mo\:ing upJdown aisle 
+ 2 5 Moiing from aisle to exit 
+ ~ 0- Opening exit (Zero if exit alreadj. open) 
+ Z 0 Moving through exit 
+ -5 Getting off bving (Zero if you did not use a wing exit) 
= 100 Yo Total e\,acuation time 

68. Did any of the following slow your movement during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken O\.erhead bins 0 Curtains 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

- h J + q W  
69. Other passengers in g 
0 Strongly Disagree 0 Disagree 0 Neutral Agree 0 Strongly Agree 

70. My physical size assisted me in the c\,acuation. 
0 Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongly Agree 

71. My physical condition assisted me in 
0 Strongly Disagree 0 Disagree k N e u t r a l  

during the evacuation. 

e evacuation. 
0 Agree 0 Strongl!- Agree 



2 M! age assisted me in the e\-acuation 
7 Strongl! Disagree 0 Disagree a Neutral 0 Agree 0 Strongl! Agree 

Seat Belt Usage 
7 3 .  Was !.our seat belt fastened prior to the e\acuation? 
8 Yes. Ve? Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74. Did you h a \ t  any difficulties unfastening your seat belt? 
I Y e s  @ N o  

75 Did unfastening your seat belt slou down your evacuation of thc aircraft" 
rJ Yes Q No 0 Seatbelt \+as not buckled 

Environment 
76 Was there smoke in the cabin7 
J Yes 0 No If no skip to question 79 

77. What was the intensit! of thc smokc'.' 
0 Light 0 Medium 0 Hca\ ! 

78 Were persons cram ling or bent o\ cr to get belon the smoke la! cr" 

OYCS YNo 
79 Did ! ou notice the lights marking the eKits'7 
& Y e s  U N O  

BO What was the position of the aircraft" 
@, Upright 0 In\ erkd 0 On its sidc 0 Steep incline/dccline 

Communication 
81. Who first informed you an e\.acuation \vas necessw? 
0 Pilot Flight Attendant 0 Other Passenger 0 Personal Decision 

8 2 .  At the time. did you knov. why an e\.acuation was necess-.? 
$]Yes UNO 

83 Did the flight attendants gh e ! ou an! instructions just prior to the e\ acuation? 
Yes 0 No 0 Not enough time 

84 Did the flight attendants go through the cabin nor to landing to prepare for the e\ acuation? 

85 Did you hear the flight attendants gi\ ing evacuation instructions during the e\ acuation7 a Heard even word 

a y e s  0 No  not enoughtime a h + -  a i?.. ;FL4-? 

0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
@Yes UNO 

87. Did you remove your shoes during the evacuation? 
0 Yes No If no skip to item 89 

88. Why did you renio\'c !.our shoes'? 
0 Flight attendant instructions 0 1 thought I had to 0 Saw others removing shoes 0 Other 
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89 Hov di the crc\\ aid in !our e\ acuation" (Check all that appl! ) 
No aid Indicated the e\its in use 0 Shouted instructions Directed passengers out exits 

@,Assisted passengers from seat to aircraft exits /$ Opening n i t s  .R] Other 41 r f Y') 1 V Ci 01 I 1 \Id , 
90 Did thc crc\\ assign !ou an! dutics (e g assist at the bottom of the slide)? 
n Y e s  @ N o  
If yes w hat \I ere ! ou ashed to do and did ! ou do the task I m w, P , r \  ip +f I ' I  1 

Injury 
91. Did you sustain an! in.iurics prior to the evacuation? 
O Y e s  UNO 
If yes. describe the injuries. hov the! occurred and the effect the! had on your e\,acuation 

-t.- VmALV 

92 Did ! 011 sustain an! injuries during the c i x u a t i o n ~  
D y e s  UNO 

es. hot\ the! occurred apd the effect the! had on your evacuation 
I /a> -j-- *.M) 

93. Did you sustain an!. injuries after the e1xuation" 
O Y e s  -&No 
If J es. describe the in.jurics. h o ~  the! occurred and the effect the! had on !our e\,acuation 

94. Describe the location of iri.iurics suffered'? 
0 Wrist 0 Ankle W L c g  QAnn [XI Back 0 Face 0 Head 0 Othcr 

95. Description of injuries suffered'? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation Strain 
0 Burn 4 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did you do once J O U  e\ited the plane? 

I ran awa! from the airplane 
0 I assisted other passengers in their-e\ acuation 
O O t h e r W & C h t A >  ~ L B - ~ A / B / ~ /  
97 Did you notice an! exterior aircraft lights illuminated? 
a y e s  UNO 

I \\ aited for frienddfamil? to e u t  0 I was assisted awa? from the plane 
0 I waited near plane for help to ani\ e 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
@ Y e s  UNO 

99, Did all passengers meet at an area a\% ay from the airplane? 

0 No. only a fen passengers M ere grouped away from aircraft 
No. passengers were scattered 0 No. the passengers gathered at airplane 

0 Yes. passengers met away from the aircraft 

100.How did you leave the site of the e\xuation? 
Walked to terminal 0 Bussed to terminal 0 Ambulance to hospital 0 Other 
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t Your Location 

The attached diagram on the last page shobvs the floor plan of the aircraft 
The doors and exits arc indicated b\ large arrows. 

10 1. Seat Number 

Please indicate the folloning locations on the diagram. 
If you know your exact seat position. place an " X "  on that seat. 
If you are NOT SURE of your scat position place a question mark on that seat. 
Position of other knowm passengers (b\- name or description). 
Show your route of escape (drau linc from your seat to exit used). 
Indicate the empty seats in your vicinity by placing '.E" on that seat. 
Use this floor diagram for any other infomiation you consider important such as 
location of fire in the cabin. breaks or holcs in the fuselage or cabin wall. etc. 

Personal Information 
102.Ha\,e you e\'er had to ei'acuate an aircraft before? 
U Y c s  M N o  

106.Gender 
0 Malc Female 

107.Do you wear corrccti\-c lenscs'? ' 

Yes @ No < k @ d ~ f ~ c  / ' ( k a ~ * ~ h ~ b ' ~ l  8 f l d -dQ4-  ) 
108. Were you wearing your corrccti\ e lenses during this flight? 
O Y e s  &No 

109.Did you lose your corrccti\.c lenses during the e\'ent that caused the evacuation? 
O Y e s  &NO 

1 1O.Had you consumed any alcohol in the 8 hours prior the evacuation? 

1 1 1 .Prior to departure. ivas !-our ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Agc 0 Injury 0 Recent surgen 0 Cane 

Other 

112.How often do you travel b j  air? 
0 First flight 
0 More than 6 flights per year 

1 13. Aviation Experience 
0 Commercial Pilot 0 Private Pilot 0 Flight Attendant 0 Aviation Mechanic 
DOthe r  None 

0 Less than 1 flight per year 0 1 to 2 flights per year @ 3 to 6 flights per year 
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Additional Thoughts 
Thank ! ou for completing the ab01 e itenis The Safet! Board \\ elcomcs an! coninients on n hat \\as helpful during the 
c\xuat ion and I\ hat inipro\ ements or changes to the design and operation of safet! equipment ! ou might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en. crcu . passengers or an! other area ! ou think is important 
Use additional paper if needed 
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Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 

EXIT 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

EXIT 

the airplane. 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

EXIT 

/ \ 

EXIT 

\ 
Scat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safet! Board is to prei ent accidents and sa\ e li\ es in transportation We are 
lasked t+ ith in1 estigating transportation accidents. determining the probable cause. and making recommendations to pre\ ent 
&em from happening again One of the tools the Board uses to complete its niission is safet! studies This questionnaire is 
i oluntaq and anon! mom The fonn should require approumatel! 20 minutes of !our time This fomi is required to displa! 
3 currentl! valid OMB control number If ! ou should ha\ e an! questions about an! aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363 T h a d  ! ou for !our assistance 

Safety Briefing 
1 2 Flight Attendant Video 0 Audio 

Hon \+ere the preflight safet\ instructions presented? (Check all that appl! ) 

2. 
2 All 0 75% SO‘% 0 25‘!h None 
[If All go to question 1) 

How much of the preflight Safet! Presentation did !.ou watch? 

3 
1 Seen i t  before @Obstructed I icn 
3 It‘s basic knowledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate uh! !ou did not natcli the \\hole presentation (check all that appl! ) 
0 Distracted b! child 0 Distracted b! other person 

J Other 

1 Heard e\.ev word 0 Sonic words difficult to hear Most \fords difficult to hear 
t .  How well could you hear the presentation? 

Is English your primary languagc’’ 
Yes 0 No 

safe(!- presentation help during the eiwaIation” 

Eqlain:  

7 .  
$Yes UNO 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing” 

.uplain: Bu T COULDd’ r SEI3 t4& HEN?- DLF- T i  -5EATf LI 6 

8. 

If you read the safety card skip to item 10 

When did you read the safety instruction card in the seatback in front of you? 
Prior to flight 0 During pre-flight briefing 0 In-flight 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 
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9 
0 Read i t  before B C o u l d  not find 0 Was not there Could not understand 
0 Not important 0 Other 

10 Did thc safct? card infonnation help !ou in thc c\xuation? 
U Y e s  UNO 
Explain A f /  

Wh! did ! ou not read the safet! card" 

' ' I  ,A 

1 1 What changes n ould ! ou reconinlend to impro\,e the safet! instructions'' (Either the presentation or safet! card) 
~/JbLqlou& ,e&- T i 7  , 68 C/Cil+D 

G 7 4  .kuA-7dKG.5 -/ , 

Impact Information 

- In hich direction \\ ere ! ou tho\\  n during the impact( s)'] 
0 Fomard 0 Rearnard 0 Up 0 Doun @ight $Left 0 Don't knou 

- What hap cncd 10 !our scatbelt" 
Remained Intact 0 Opened/ separated 0 Don't Kno\t 

If ! es. describe location and nature of in.juries 

9 
- Did your seatbelt call e an? bruises or in,juries'' 

0 Yes $No 

Remained Intact 0 Came partially loose 0 Broke free 0 Don't know 0 Other 

Describe: 

000101 



Emergency Exits 
12 When did \ou look for the cmcrgcnc! csit(s) closest to your seat" 
B D u r i n g  boarding 

During the e\ acuation 
0 During the prc-flight briefing 0 After the preflight briefing but bcforc the e\ acuation 

13 Where did > ou look for an e\it" (Check all that appl? ) 
0 In front of me 0 Behind me Left of me 0 Right of me Y 

acuation did !ou count the number of revs from !our seat to an emergent\ eli t? 
0 Yes 

15. Were you seated in an cnicrgcnc! elit ro\\'? 
@Yes 0 No If no skip to iteni 19 

16. Did you recei1.e any prc-flight instructions on your responsibilities in case of an evacuation? 
O Y c s   NO 
17. Did you receke a personal briefing b!. a flight attendant on Four cmergenc! exit responsibilities'? 
O Y c s  @ N o  

18. Did you read the instructions on operating the exit? 
O Y c s  p ] N o  

19. Did you open an exit !-ourself.' 
Yes No  If no. skip to item 21 

20. What caused !.ou to open the exit'? 
0 Flight attendant 0 P.A.  announcement 0 Personal assessnicnt 0 Other 

2 1. Did you ha\.e an! difficulties opening the exit? 
Yes UNO 

22. Did you use this exit" 
O Y c s  UNO 
23. Did you open the exit \\.hilt the aircraft \vas nioiing? 
O Y e s  UNO 
21. When did you decide which exit to use? 
0 Before the evacuation order was given 

25. For what reasons did you choose this esit? (Check all that apply) 
0 I \vas called to the exit 

0 As I left m!. seat 0 As I tra\peled do\vn the aisle 
@Other W C A ~  '56 U r G E  SEI?"G~I WT U T -  I7 VJns A G W E d  

0 I \vas directed by cabin staff 0 It was the onl) available exit 

OYes PNo 
27. Were yo directed toward a specific csit? 
O Y e s  $No 

28. Did you follo\j, thesc directions? 
O Y e s  UNO 



29 Did !ou ass a usablc exit at thc direction of a flight attendant" 
0 Yes #No 

an cxit and thcn change !our mind3 

3 1. If you uscd an oi'cr-u ing esit. hou did you get off thc \ving'? 
0 lnflatablc slide @Slid dovn brick of wing 0 Jumped off front of wing 0 Not Applicable 
0 Othcr 

32. If !-ou u d an o\per-\ving exit. did you place the exit door inside the aircraft'? 
0 Yes $No 0 Not Applicable 

3 3 .  If you u cd an otm-wing exit. did you sec any arrons indicating dircction to get off the ning? 
No 0 Not Applicable 

Carry-on Baggage 
31. Did j'ou ha\x c a m  -on baggagc (count purse. computcrs. baclqack ctc. cach as onc item)? 
J7l No 0 one bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did you ha\,c to gate check a bag ! 011 \\ cre planning to c a m  on'? 
~ Y C S  @ N o  

36. Wherc did you store your: 
Pursc: 0 Undcr scat 0 Overhead bin 0 Closet 0 Olhcr 
Briefcase: 0 Under scat 0 O\.erhead bin 0 Closet 0 Othcr 
Computer: 0 Undcr scat 0 O\,crhcad bin 0 Closct 0 Other 
Suitcasc 1: 0 Undcr scat 0 Ovcrhcad bin 0 Closet 0 Othcr 
Suitcase 2: 0 Under scat 0 Chwhcad bin 0 Closet 0 Othcr 

37. Did you attempt to takc an! c a m  -on itenis with you during the c\zuation? 
0 Yes $NO 

If no skip to item 1 1  

38. What items did you need to take'? 
0 Medicines 0 Monc!./\vallct/credit cards 0 Car/House ke! 0 Clothes 0 Camera Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored'? 
0 Under scat 0 averhead bin 0 Closet 0 Othcr 

40. What happened to any --on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 

Dropped to floor 0 Canied down sliddout wing 
0 Returned to overhead bin 
0 Othcr 

Did othcr passengers attempt to take ca"-on items with themsel\.es? 
Yes UNO 

42. Did passengers rcuie\.ing cam-on luggage slow the evacuation'? 
Yes UNO 
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13. Did passengers argue \\ ith flight attendants o\m retric\.ing c a q - o n  luggage during the evacuation? 
O Y c s  U N O  bAWT SS N&trcA-a-Wn%fl WtbAVIS 

Emergency Slides 
11. Did you use an evacuation slide'.' 
0 Yes P N o  If No. skip to item 52 

15. Was a flight attendant at the doon\ a\ gi\.ing directions'? 
O Y c s  U N O  

46, Did you hesitate before getting on slide? 
0 Yes 0 No 

17. Why did you hesitate? (Check all that apply) 
0 Did not know \vhat to do 
0 Concerned slide nught deflate 
0 Slide looked too steep 

18. How did you get on the slide'! 
0 Jumped 

19. What happened at the bottom of the slide? (Check all that apply) 
0 Landed on fect 

Another passenger landed on nic 

SO. Did an!'onc gi\,c !'ou instructions at the bottom of the slide? 
O Y e s  O N o  

5 1. If yes. who ga\.e you instructions" 
0 Crewmember Fire fighter 0 Another passenger 0 Other 

If no. skip to item 18 

0 Concerned about injuq. 0 Concerned about landing on another person 
0 Concerned about going over side of slide 0 Afraid of heights 

0 Other 

0 Sat do\\.n then slid 0 Was pushed by another person 

0 Landed on fect and tumbled over 0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

Passenger Behavior 
52. Did you experience an\ dcla! in getting into the aisle'? 
D y e s  @No 
If yes. describe 

53. Did you bump your head on the oimhead bins? 
~ ~ e s   NO 
If yes. hot+ did this affect your ability to evacuate the aircraft? 

51. Did you climb o \ w  an!. seats during thc evacuation? 
n ~ e s   NO 
5 5 .  Did you see anyone clinib o \ w  the seats? 
O Y e s  B N o  

56. Did you see any passengers pushing other passengers? 
d y e s  U N O  

57. Did you et pushed'? 
 yes $No 
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ere there an! disputes among passengers during thc e\ acuation" 
Yes 0 No 0 Don't knou 

GO Did ! ou ha\ e to wait bcliind slon nio\ ing passengers (i c \\as the passenger in front of ! ou mo\ ing s l o ~  er than the linc 

the! \\ ere mo\ ing slo\\ 1) 

61. Did you consider another exit because of slov mo\.ing lines'? 
O Y e s  P N o  

62. Were you traveling i\.ith anyone'? 
Yes 0 No If no skip to item 67 

63. With whom iverc you tmtl ing '?  (Check all that appl!) 
Spouse 0 Baby (Under 2 y s . )  0 Young child (2-10 yr.) 0 Coi\orkcr 0 Friend 0 Othcr 

64. If !-ou were traidinp \I it11 a child. \I ere you using a child safet!. scat'.' 
O Y c s  UNO UK 
65.  Were you seated I\ ith !our companion(s)'l 
QYcs UNO 

66.  Did you e\.acuatc with your trai-cling companion(s)'l 
Yes UNO 

67.  What proportion of your c\.acuation \vas spcnt on: (Plcase indicate what percent of your time during thc evacuation was 
spent on the follon-ing acth4ies: The total should add to lOO%,) 
10 Getting out of your scat (including unfastening scat belt) 

Moving from seat ro\\ into aislc + 
+ T C o o r d i n a t i n g  with tra\,eling companions 
+ Retrieiing c a v  -on luggage 
+ Mo\.ing upldoivn aisle 
+ Moving from aislc to csit 

Opening exit (Zero if exit alread! open) 
+ \@d Moving tluough esit 
+ ~ O @ ' ( O  Getting off wing (Zcro if !.ou did not use a wing csit) 
= 100 %, Total evacuation time 

IC, c/o 

: 
+ 

68 Did an? of the follou ing slon ! our mo\ ement during the e\.acuation" (Check all that appl! ) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane Footrest 0 Child Safct! Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

69 Other passengers in general \\ere cooperati\re during the evacuation 
0 Strongl) Disagrcc 0 Disagree Neutral 0 Agree 0 Strongl! Agrec 

70 M j  ph! sical s i x  assisted me in thc e\ acuation 
0 Strongl! Disagree 0 Disagree 0 Neutral & Agree 0 Strong13 Agree 

7 1 M! ph) sical condition assisted me in thc e\ acuation 
Strongl! Disagree 0 Disagree 0 Neutral Agree 0 Strongl! Agree 

0 Seatback in front of !ou 0 Galle? 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle? items (Soda cans. carts) 0 Luggage fallen from OF erhead bins 



72. M! age assisted me in the evacuation. 
J Strongly Disagree 0 Disagree 0 Neutral 0 Agree R S t r o n g l y  Agree 

Seat Belt Usage 
73 Was )our seat belt fastened prior to the e\ acuation" 9 Yes. Veq Tight 0 Yes Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did jou ha] e an! difficulties unfastening jour seat belt" 
1 Yes Q N O  

75 Did unfastening j our scat belt slot\ do\\ n :our evacuation of the aircraft') 
3 Yes F N o  0 Seatbelt i f a s  not buckled 

~~ ~ 

Environment 
76. Was there smoke in the cabin'? 
$Yes 0 No If no skip to question 7Y 

77 What \\as the intensit! of the smokc'' 
7 Light QMediuni 0 Heal! 

78 Were persons era\\ ling or bent o\ er to get belov the smoke la! cr" 
J Y e s  q N o  

7Y Did you notice the lights marking the c\its') 
J Yes  NO 
KO What [+as the position of the aircraft'' 
Q Upright 0 In\ erted 0 On its side 0 Steep incline/decline 

Communication 
B 1 Who first informed ! ou an e\ acuation \!as necessan 

Pilot 0 Flight Attendant 0 Other Passenger Personal Decision 

82. At the time. did j'ou knou whj an e\.acuation )vas necessan? 
~ Y C S  0 No 

83. Did the flight attendants gi\.c !.ou any instructions just prior to the c\wamtion'? 
0 Yes N N o  

81. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No lQ Not enough tinic 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 

0 Not enough time 

0 Heard every word 0 Some words difficult to hear 0 Most \vords difficult to hear 

86. Did you understand the flight attendants' instructions? 
Dyes UNO 

87. Did you remo\.e your shoes during the evacuation? 
O Y e s  Y N o  

88. Why did j ou rem01 e !our shoes'' 
0 Flight attendant instructions 

If no skip to item 89 

0 1 thought I had to 0 Sa\+ others rcmo\ ing shoes 0 Other 



IS, Hon did thc crc\+ aid in your e\ acuation') (Check all that appl!) 
9 No aid 0 Shouted instructions 
J Assisted passengers from scat to aircraft n i t s  

0 Indicated the exits in usc 0 Dircctcd passengers out exits 
0 Opening exits 0 Othcr 

~ ~ ~~ ~~ ~ 

lnjury 
91 Did !ou sustain an! injuries prior to the e\ acuation? 
D y e s  @NO 
If ! es. describe the injuries. hou t h q  occurred and the effect the! had on 5 our e\ acuation 

92 Did \ousustain an\ injuries during the e\acuation3 

If gycs  es. de FNo cribe the hjuries. hov the? occurred and the effect the! had on your c\.acuation 

93. Did you sustain an!- in-juries after thc evacuation'? 
Dyes @ N o  
If ! cs. describe the injurics. ho\\ the? occurred and tlic effect the! had on !our e\xuat ion 

94. Describe the location of injuries suffered? 
0 Wrist 0 Anklc 0 Leg 0 Ami 0 Back 0 Face 0 Head 0 Other 

95. Description of injuries suffered? (Check all that apply) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Bum 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 

Other 

Post Evacuation Events 
96. What did you do once you esited the plane? 
~ ran away from the airplane 0 I waited for frienddfamily to exit 0 I was assisted aw'ay from the plane 
0 I assisted other passengers in their evacuation 

Other 
97. Did you otice any exterior aircraft lights illuminated'? 
D y e s  -#No 

98. Were crewmembers or rescue personnel directing passengers on where lo gather? 
0 Yes @NO 

0 I waited near plane for help to arrive 

99. Did all passengers meet at an area aivay from the airplane? 
@No. passengers were scattered 

No. only a few passengers w r c  grouped away from aircraft 
0 No. the passengers gathered at airplane 

0 Yes. passengers met a\vay from the aircrafi 

100.How did you 1eai.e the site of the e\.acuation? 
0 Walked to temiinal 0 Bussed to terminal 0 Ambulance to hospital d o t h e r  !,&,&V$ -w m .  
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Your Location 

The attached diagram on the last page sho\vs the floor plan of the aircraft. 
The doors and exits are indicated b!. large arro\\ s. 

10 1. Seat Number I I  6 
Please indicate the folloi\ ing locations on the diagranl 
If > ou k n o ~  >our elact scat position. place an " X "  on that seat 
If ou are NOT SURE of !our seat position place a question mark on that scat 
Position of other known passcngcrs (b! name or description) 
Shov jour route of escape (drat\ line from !our seat to e\it used) 
Indicate the empt! seats in jour \ icinit! b! placing "E" on that seat 
Use this floor diagram for an! other infomiation ! ou consider important such as 
location of firc in the cabin breaks or holes in the fuselage or cabin wall. ctc 

Personal Information 
1 0 2 . H a \ ~  yo ever had to ej'acuatc an aircraft before'' 
O Y e s   NO 
103. Age 38 
1O-I.Height 

105,Weight %to 
106 Gender 
@Male 0 Female 

108 Were ! ou \\caring ! our correctij c lenses during this flight" 

!our correcth e lcnscs during the e\ ent that caused the e\ acuation" 

an! alcohol in the 8 hours prior the e\ acuation? 

1 1  1 Prior to departure. \+as !our abilit! to e\ acuate affected b\ an! of the folio\\ ing 
0 Age 0 I n j w  0 Recent surge5 0 Cane u@ 

I I2.How often do you tra\xA b j  air? 
0 First flight 
V M o r e  than 6 flights per year 

113,Aviation Ezperiencc 
0 Commercial Pilot 0 Prijsate Pilot 0 Flight Attendant 0 Ajiation Mechanic 
e]Other k \ R  C o e c ~  p r  C None 

0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 
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Additional Thoughts 
Thank jou for completing the abo\ c itcnis The Wet! Board welcomes an! coninients on vhat Has helpful during the 
e\ acuation and \that iniproj cnierits or changcs to the design and opcratioii of safct? equipment ! ou might suggest. Feel free 
to discuss items such as the equipment uscd. instructions giyen. cren . passengers or an! other area J ou think is important 
Use additional paper if necdcd 

I -  I 

I 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identi@ the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

/ Ank Seat Number 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are 
tasked ivith investigating transportation accidents. de!ermining the probable cause. and making recommendations to prevent 
them from happening again One of the tools the Board uses to coniplete its mission is safety studies. This questionnaire is 
voluntary and anonymous. The fomi should require approximatel!- 20 nunutes of your time. This form is required to displa! 
a currently valid OMl3 control numbcr. If j'ou should haire an!- questions about any aspects of this questionnaire or its use 
D I ~ S C  feel free to contact the NTSB at 202-3 11-6363. Thank you for vow assistance 

Safety Briefing 
ow were the preflight safety instructions presented? (Check all that apply) 2 Flight Attendant 0 Video 0 Audio 

2. 0 All HoY?l 75% 0 50'%, 0 2 S ' h  0 Nonc 
(If All go to question 4) 

32 een it beforc 0 Obstructed \,ie\i Distractcd b> child 0 Distractcd by other person 
0 It's basic knowledge 0 Listening to musichudio tapes 0 Rcading 0 Sleeping 0 Too long 

Other 

1& eard e\ .en ivord 0 Sonic u.ords difficult to hear 0 Most uords difficult to hear 

2 es UNO 

(3 es UNO 
Eqla in :  

of the preflight Safet! Presentation did you watch? 

icate \vh!- you did not watch the \+.hole presentation (check all that apply). 

M' well could you hear the presentation? 

English >-our priman language? 

d the pre-flight safet!- presentation help during the evacuation'? 

the pre-flight bricfing presented in a manner that indicated the importance of listening to the briefing'? - Explain: &cr&C(/,~+ ,/!/+1d ,?ga cad k..WJ ~ J t W L A  0 v 

~~ 

8. 

If you read the &et> eard skip to item 10 

When did you read the safet! instruction card in the seatback in fro 
Prior to flight IZ) During pre-flight briefing 0 In-flight &2Zl 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO 3 147-0018 
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Wh! did ! ou not read the safct! card" 
cad i t  before 0 Could not find 0 Was not there 0 Could not understand $ Not iniporlant 0 Other 

10 Did the safet! card infonnation help !ou in the e\facuation" 
D y e s  U N O  
Eqlain.  

1 1. What changes ~ o u l d  ! ou rccoiiimcnd to impro\-c the safet? instructions? (Either the presentation or safety card) 

t Impact Information 

- The sex ent j  of the impact(s) andor  the manner in uhich the aircraft came to a stop was 
0 Nothing unusual H i k c  a \ e n  hard landing 0 E\treniel! \ iolent 

a brace position as demonstrated on the safe(! instruction card? 

ok V l L  % I y  rv4AwplJ l d /  & .%,, 
AS- 4t.J d d  f > /  L-', - .  w Y l S .  

E\plain 
DO i v l ~ + A . t  a I-  L, k 4 ,  

7 

0 Yes 

/ 

- In w hich direction \\ ere j ou t h r o ~  n during the impact(s)" 
0 Fomard 

d e m a i n e d  Intact 0 Opened separated 0 Don't Knou 

0 Rearnard p u p  Do\+n m i g h t  w e f t  0 Don't knon 

- What happ ed to !our scatbelt" 

- Did !our seatbelt cause an! bruises or injuries" 
a y e s  olcr, If! es. describe location and nature of in-juries 

- What happened to your seat" 
w m a i n e d  Intact 0 Came partially loose 0 Broke free 0 Don't k n o ~  0 Other 

Describe: 
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Emergency Exits 
cn did !ou looh for the cmcrgcnc! e\it(s) closest to !our scat‘) 
‘ng boarding During the prc-flight briefing 0 Aftcr the preflight briefing but before the e\ acuation 6 

u M g  the e\ acuation 

13 Where did ! ou 
0 In front of me me 0 Left of me 0 Right of me 

n i t ”  (Check all that appl! ) 

or to the e\wxation did you count the number of roit s from your scat to an emergent!. exit? 

15 Wcrc YO atcd in an cnicrgcnc! exit row? 
0 Yes & If no skip to item 19 

16. Did \.ou recekc any pre-flight instructions on your responsibilities in case of an evacuation‘? 
O Y e s  UNO 

17. Did you recei\.c a personal briefing by a flight attendant on your eniergenc! exit responsibilities‘? 
D y e s  UNO 

18. Did you read the instructions on operating the exit? 
~ Y C S  UNO 

19. Did y o 8  an exit yourself? 
/-J Yes If no. skip to item 24 

20. What caused !‘oil to opcn the exit? 
0 Flight attcndant P.A.  announcement 0 Pcrsonal asscssnicnt 0 Other 

2 1 .  Did you ha\,c an! difficulties opening thc exit? 
O Y c s  UNO 
Explain: 

22 .  Did you use this esit? 
O Y e s  UNO 

23. Did you opcn the csit n.hilc the aircraft nas  mo\,ing? 
O Y e s  UNO 

en did you decide which esit to use? 
the e\,acuation order R-as given 0 As I left m!. seat 0 As I traveled down the aisle 

0 Other 
(Check all that apply) 
by cabin staff 0 It n.as the only availablc exit 
other passengers 0 It was the closest exit 

0 Other 

ere you directed away from a specific exit? 

27. Were you directed toward a specific esit? 
m e s  U N O  

28. Did you folio\+ these directions? 
a y e s  0 NO 
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I O U  pass a usable c\it at the dircction of a flight attendant" 'g UNO 

d ! ou sclcct an clit and thcn cliangc ! our mind3 

0 Inflatable slide 0 Slid donn bacb of ing 0 Jumped off front of n ing 0 Not Applicablc 
Other 

32. If you used an o\w-tving exit. did you place the exit door inside thc aircraft? 
Yes 0 No 0 Not Applicablc 

-33. If you uscd an o\.cr-ning exit. did you see any arron's indicating direction to get off the ~ i n g ?  
0 Yes 0 No 0 Not Applicablc 

Carry-on Baggage 
31. Did !o$tn~ cam -on baggagc (count pursc. computcrs. backpack ctc. each as one item)'! 
0 No ~ one bag 0 2 bags 0 3 bags 0 more than 3 bags 

you h w c  to gate chcck a bag !.ou 11 crc planning to c a q  on'? 

36. Whcrc did >'ou storc your: 
Pursc: 0 Under seat 0 O\-crhcad bin 0 Closet 0 Othcr 
Briefcase: 0 Undcr scat Mb\.erhead bin 0 Closet 0 Other 
Computer: 0 Undcr scat 0 O\.erhcad bin 0 Closet 0 Other 
Suitcase 1: 0 Undcr scat 0 O\.crhcad bin 0 Closet Othcr 
Suitcase 2: 0 Under scat 0 O\whcad bin 0 Closet 0 Othcr 

37. Did you at pt to take an! can?, -on items n ith you during the evacuation? 
O Y C S  )ad? 
Lf no skip to item 4 1 

38. What items did you need to take? 
0 Medicines 0 Money/a.allet/credit cards 0 Car/House key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored') 
0 Under seat 0 a e r h c a d  bin 0 Closet 0 Other 

40. What happened to an\ can?, -on bags J ou took with you during the evacuation? 
0 Taken by flight attendant Placed in a seat 
0 Dropped to floor Carried donn sliddout %ing 

4 1 Did other passengers attempt to take c a m  -on items with themseh es'' 
B Y c s  UNO 

0 Returned to overhead bin 
0 Othcr 

42. Did passengers retrie\ ing c a m  -on luggage slow the evacuation" % #  4 
p e s  UNO - 7- - 
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li Did pass gcrs argue nith flight attendants o\ er retriej ing c a m  -on luggage during the e\ acuation" 
-JYcs &o 

2 L4 f A.4 k I ~ V f &  '+ ? I t  C-CJl *" r  d-7 l l A - 9 1 ,  

Emergency Slide6 ' ' $, 
$1 D'd you use an evacuation slide? 
A s  0 No 

/ -  

If No. skip to item 52 

$5. Was a flight attcndant at the doonia! g i i h g  directions? 
w e s  U N O  

Pate before getting on slide" 
J Yes 16 

$7 Why did you hesitate'' (Check all that appl! ) 
J Did not knot\ \+hat to do 
3 Concemed slide might deflate 
J Slide looked too steep 

If no. skip to itcni 48 

0 Conccmed about injurl\ 0 Concerned about landing on another person a Concerned about going over side of slide Afraid of heights 
0 Other 

t8. How did >? on the slide'! 
Jumped Sat do\vn then slid 0 Was pushed by another person 

$9. What happened at the bottom of the slide'! (Check all that appl!) 
2 Landed on feet 0 Landed on tumbled over 0 Landed on backside 0 Landed on another passenger 
3 Another passenger landed on caught me 0 Other 

50 Did anyone gh,e you instructions at the bottom of the slide? 
3 Y e s  )FJITG 

5 1,  If yes. who ga\ e > ou instructions') 
7 Cretvmembcr 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52. Did you e. erience an! dcla! in getting into the aisle? 
Dyes & 
[f yes. describe 

53. Did > ou bu ~p \our head on the ojwhead bins? 
Dyes & 
If yes. how did this affect your ability to e \xua te  the aircraft? 

o\zr  any scats during the evacuation? 
0 Yes 

climb o\'cr the seats? 
0 Yes 

56. Did you see any passengers pushing other passengers? 
mes U N O  

57. Did yozopushcd ' !  
0 Yes 

58. Did you push anyone'? 
Yes m o  
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among passengers during the e\xualion? 

60. Did you ha\.c to wait behind s l o ~  nio\.ing passengers (Le. \\as the passenger in front of you mo\.ing slo\vcr than the line 

in wh!. the!. \\ere nio\,ing slo\\,l\ 

sider another exit because of slo\i. mo\ing lines'? 

ere vou wareling uith anyone'? 
' 3 s  0 No If no skip to item 67 

63. With whom were J'OU tra\,eling? (Check all that appl!) 
0 Spouse 0 Bab! (Under 2 yrs.) 0 Young child (2-10 !.r.) h b v o r k e r  0 Friend 0 Other 

61. If you were tra\,eling \vith a child. were you using a child safety scat? 
O Y e s  UNO 

with your companion(s)'? 

66. Did you evacuate with !.our tra\.eling conipanion(s)? 
O Y C S  pG- 

67.  What proportion of your c\,acuation \vas spent on: (Please indicate bvhat pcrccnt of your time during the ci,acuation \vas 
e following acti\itics: The total should add to 100%) 

Getting out of your scat (including unfastening seat belt) 

Coordinating nith tra\.eling companions 
+ < Mo\.ing from seat rov into aisle 

+ Retrieving carg-on luggage 

Moving from aisle to exit 
ening exit (Zero if exit alread!. open) 

+ > Moving through exit 
+ ~ Getting off \ving (Zero if you did not use a \I ing exit) 
= 100 %) Total evacuation time 

68. Did any of the following slow your movement during the evacuation? (Check all that apph)  
0 Seat tray 

Flight attendant seats 
m u g g a g e  passcngers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans, carts) 0 Luggage fallen from overhead bins 

m i h e r  RAY, Ll G%" f Ky.+- 

69. Other passengers in general were cooperative during the e\,acuation. 
0 Strongly Disagree Disagree 0 Neutral W A g r e e  0 Strongly Agree 

70. My physical size assisted me in the e\.acuation. 
0 Strongly Disagree 0 Disagree T N e u t r a l  0 Agree 0 Strongly Agree 

71. My physical condition assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agree W t r o n g l !  Agree 



72. My age assisted nic in the e\.acuation. 
0 Strongly Disagree 0 Disagrcc 0 Neutral 0 Agree m t r o n g l y  Agree 

Seat Belt Usage 
73 Was jour seat belt Fast ed prior to the e\ acuation? 
0 Yes. V e c  Tight &s Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did 1 ou ha\ e an! difficulties unfastening !our seat belt? 
0 Yes F N o  

75 Did unfastening !our scat belt s l o ~  down \our evacuation of the aircraft' 
0 Yes &o 0 Scatbelt \\as not buckled 

Environment 
76. Was there smoke in the cabin? 
0 Yes 0 No If no skip to question 79 

77. What \\.as the intensit! of the smoke? 
0 Light 0 Medium 0 Hea\ 

78. Were persons cran ling or bent o \ a  to get below the smoke la!W 
O Y e s  UNO 

79. Did you notice thc lights marking the exits'? 
O Y e s  @o 

80. What was the position of the aircraft'? 
v p r i g h t  0 In \med  0 On its side 0 Steep inclinc/declinc 

Communication 
81. Who first 
0 Pilot &ght Attendant 0 Other Passenger d r s o n a l  Decision 

82. At the time. did you knov \vh! an evacuation was necess"? 

ormed you an c\xuation was necessan.? 

UNO 
id the flight attendants give you any instructionsjust prior to the evacuation'' 
0 No 0 Not enough time 

8-1. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
a y e s  
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
m e a r d  every word 

86. Did you understand the flight attendants' instructions? 
@es U N O  

U N O  @ ot enough time 

0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

87. Did you remo1.e your shoes during the evacuation? 
[7 Yes P o  

88. Why did you renio\.e your shoes? 
0 Flight attendant instructions 

If no skip to item 89 

0 1 thought I had to 0 Saw others removing shoes 0 Other 
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89 Hou did the c e\\ aid in !our e\ acuation” (C eck all that appl! ) 
0 No aid d d i c a t c d  the exits in use &outed instructions @Tlirccted passengers out n i t s  
0 Assisted passengcrs from scat to aircraft e\its m e n i n g  elits 

90 Did the c r w  assign ! ou an! duties (c g . assist at the bottom of the slide)” 

0 Other 

O Y e s  &o 

A d u r l  u 
I Injury 1 )  

AC;W C, \t>,u!u 

91 Did you sustain an! injuries prior to the e\acuation7 
0 Yes orjb 
Lf J es. describe the injurics. ho\\ the? occurred and the effect the! had on 5 our e\ acuation 

92 Did !=in an! in,iuries during the evacuation? 
0 Yes 
If ! es. describe the in.juries. hou the! occurred and the effect the! had on your e ixuat ion 

an! injuries after the c\.acuation? 

If yes. describe the injuries. lion the! occurred and thc effect thc! had on !our e\ acualion 

91. Describe the location of injuries suffered? 
0 Wrist 0 Ankle 0 Leg 0 Ami 0 Back 0 Face 0 Head 0 Other 

95. Description of injuries suffered? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Bum 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. W at did you do once you exited the plane? & away from the airplane 0 1 waited for frienddfamily to exit 0 I was assisted a\vay from the plane 
0 I assisted other passengers in their evacuation 0 I waited near plane for help to arrive 
P e r  z r  * /?+ ,BA(!ldrfL. & A$ //A 

97. Did you notice any exterior aircraft lights illuminat&l? 
a y e s   NO 
98. Were crewmembers or rescue personnel directing passengers on where to gather? 
I d ; e s  U N O  

99. Did all passengers meet a( an area away from the airplane? 
0 No. passengers u ere scattered 
0 No. only a few passengers were grouped away from aircraft S : S e n g e r s  met away from the a i r d t  

I 

Y ”  / 

0 No. the passengers gathered at 

100.How did you leaye 
0 Walked to terminal used  to terminal 0 Ambulance to hospital 0 Other 
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Your Location 

The attached diagram on the last page shobvs the floor plan of the aircraft 
The doors and esits are indicated by large arro\vs. 

10 1. Seat Number 

Please indicate the follo\ving locations on the diagram. 
If you know your exact seat position. place an .'X'' on that seat. 
If you are NOT SURE of your seat position place a question mark on that scat. 
Position of other known passengers (b!. name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your \,icinity by placing "E" on that seat. 
Use this floor diagram for any  other infomiation you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Have you ever had to e\acuatc an aircraft before'? 
D y e s  p 6 0  

103. Age CI, 
1 O1.Height y-* 9' '  

Female 

107.Do YOU \ve correcti\.e lenses'? 
D y e s -  & 
108. Were you v earing >our corrccti\ e lenses during this flight'? 
O Y e s  P o  

109 Did j ou lose ?our correcth e lenses during the event that caused the e\ acuation? 
O Y e s  D N o  

110 Had you consumed an! alcohol in the 8 hours prior the evacuation9 
a y e s  P o  

1 1 1 Prior to departure. was your ability to evacuate affected by an! of the follo\i ing 
0 Vision 0 Hearing 0 Age 0 InjuI, 0 Recent surgec 0 Cane 
0 Other 

112.How often do you trai.el by air? 
0 First flight 0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

than 6 flights per year 

1 13 .Aviation Eqerience a Commercial Pilot @,ate Pilot 0 Flight Attendant 0 Aviation Mechanic 
OOther None 
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Additional Thoughts 
Thank you for completing the abo\re items. The Safet! Board wclcomcs an! comments on \vhat was hclpful during the 
evacuation and \vhat impro\,enicnts or changcs to tlie design and operation of safety equipment you might suggest. Feel frec 
to discuss items such as the equipment used. instructions gi\.en. crea . passengers or any other area you think is important 
Use additional paper if needed 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California /d+! 

5 w  P;J J L+\ 

p$p” v 

Boeing 737-300 $r\ p” 
P < 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Lk‘at-facine Seats: 
R o w l D E  

bp- 

Row 2 A B  C 
Row 11 (all) 
Row 22 D E  F 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which vou left 
the airplane. 

Seat Number ac 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Row 2 A B  C 
Row 11 (all) 
Row 22 D E  F 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safet>- Board is to pre\'enl accidents and save lives in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to coniplete its mission is safety studies. This questionnaire is 
volunlan and anonymous. The form should require approximately 20 minutes of !.our time. This fomi is required to displaj 
a currently \Aid OMB control number. If you should ha\.e any  questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-311-6363. Thank you for your assistance. 

Safety Briefing 
~ 

1. 
@Flight Attendant 0 Video 0 Audio 

Ho\\ I\ ere the preflight safet! instructions presented? (Check all that applj ) 

2 

(If All go to qucstiori 1) 

HOI\ much of the preflight Safct! presentation did you \vatch? 
0 All 0 75'% 0 SO'%, 0 25?u 0 None 

3. 
0 Seen it beforc @Obstructed \,ic\\ 
0 It's basic knoulcdgc 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate uh! !ou did not \\atch thc uholc presentation (check all that applj ), 
0 Distracted b! child 0 Distracted by other person 

0 Heard e\ 'en. 11 ord Some I\ ords difficult to hear \\ ords difficult lo hear 
1 HOM w d l  could j ou hear the presentation? 

5 ,  
d y e s  0 No 

Is English your priman languagc" 

6. Did the re-flight safet!. presentation hclp during the e\xuat ion? 
 yes d N o  

8. 

If you read the safety card skip to item 10 

When did !'ou read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 31-17-0018 
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19 Wh! did \ou  not read the safct! card” 
0 Read it before @Could not find 
0 Not important 0 0th 

0 Was not there 0 Could not understand 

1 0  Did the safet! card infomiation help !ou in the wacuation’) 
O Y e s  UNO 
ExQlain 1 - 

I V  n 

~~ 

Impact Inform a tion 

- The severit! of the impact(s) and/or the manner 
0 Nothing unusual 0 Like a \ e p  hard 

h the aircraft came to a stop was 

Please describe 

I - Did YOU assume a brace position as dcmonstratcd on llic safett instruction card‘.’ 

- In n hich direction \\ ere > ou tho\\  n during the impact( s)” 
Fon\ard 0 Reansard Up 0 Dorm e i g h t  $Left 0 Don’t knoi\ 

- What hap ncd to \our seatbelt” 
Remained Intact 0 Opened/ separated 0 Don‘t Knov 

If  > es. describe location and nature of injuries 

f 
- Did \our  seatbelt cause an! bruises or in,juries3 

ened to your seat? 
Remained Intact 0 Came partially loose 0 Broke free 0 Don’t k n o ~  0 Other 

I Describe: 
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Emergency Exits 
12. Whcn did you look for the cnicrgcnc! exit(s) closest to your seat‘? 

boarding 0 During tlic pre-flight briefing 0 Aftcr tlic preflight briefing but beforc the e\,acuation 
DuMg thc e\,acuation 

13. Wherc did J-ou look for an exit’’ (Chcck all that appl!) 
0 In front of nic 0 Behind me Left of me 0 Right of me 

1-1. Prior to the e\.acuation did !.ou count the number of r o w  from !our scat to an emcrgcnc! csit? 
O Y c s  P N o  

15. Wcrc you seatcd in an cnicrgenc! exit rov‘? 
@ Ycs 0 No If no skip to item I O  

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation‘? 
O Y e s  @ N o  

17. Did you recei\ c a personal briefing b! a flight attendant on !‘our emergent! exit responsibilities’? 
O Y c s  @ N o  

18 Did !ou read the instnictions on opcrating the n i t ”  
O Y c s  B N o  

19 Did !ou opcn an elit !oursclT’ 
0 Yes No If no. ship to itcni 2-1 

20 What caused !ou to opcn the n i t ’ ’  
0 Flight attendant 0 P A announccmcnt 0 Pcrsonal asscssnicnt 0 Othcr 

2 1 Did ! ou ha\ c an! difficulties opening thc e\it” 
U Y c s  UNO 
ElQlain 

22. Did you usc this csit? 
O Y c s  UNO 
23. Did !ou opcn thc csit while thc aircraft \\-as nio\.ing‘? 
O Y e s  UNO 

21. When did you decide which csit to use? 
0 Before the evacuation order \\-as gi\.cn 

25. For what reasons did you choosc this exit? (Check all that apply) 

As I left my seat 0 As I t ra\ded dovm the aisle 
Other wH9.d P W G  f M f  -p A5 Ti$ 

0 I was called to the exit 0 I \\-as dirccted by cabin staff 
OThe other exit was blocked 0 I followed other 

fl&d ~ ~ 0 r ; o R .  

thc onl!. available esit 
the closest exit 

awa! from a specific exit? 

27. Werc you dirccted tonard a spccific cxit? 
Dyes ?NO 

28. Did you follov these directions‘.’ 
O Y e s  UNO 

000124 



29. Did .-ou pass a usable exit at the direction of a flight attendant'? 
0 Yes )p0 

an exit and then changc your mind? 

3 1. If you used an o\,er-wing exit. hon did you get cff the wing? 
0 Inflatable slide @Slid doun back of n ing 
0 Other 

32. If you used an o\-x-\ving exit. did !-ou place the exit door inside the aircraft? 
0 Yes @ No 

3 3 .  If you used an o\.er-iving exit. did >-ou see an!. arro\\s indicating direction to get off the wing? 
0 Yes a No 

0 Jumped off front of lying 0 Not Applicable 

0 Not Applicable 

0 Not Applicable 

I Carry-on Baggage 
3-1 Did j o u  ha\.c carq-on baggage (count purse. computers. backpack etc each as one itcni)? 
0 No fl  one bag 0 more than 3 bags 

35 Did > ou ha\ e to gatc cliech a bag > ou \\ere planning to c a q  on'' 
O Y c s  @No 

0 2 bags 0 3 bags 

36 Where did > ou store !our 
Purse a Under seat 0 o\ erliead bin 0 Closet 0 Other 
Briefcase 0 Under seat 0 o\ erhead bin 0 Closet 0 Other 
Computer Under seat o\ erhcad bin Closet Other 
Suitcase 1 0 Under seat 0 01 erhead bin 0 Closet 0 Other 
Suitcase 2 0 Under scat 0 a e r h c a d  bin 0 Closet 0 Other 

37. Did !ou attempt to take an! carp -on itcnis with you during the e\ acuation" 
@ Y e s  = N o  

If no skip to item -1 1 

38. What items did you need to take" 

0 Job related i ems 
d b f e d i c i n e s  Moneyh allet/credit cards ke! 0 Clothes Camera 0 Computer 

0 Sentimental items 

Under scat 0 Overhead bin 0 Closet 0 Other 

40. What happened to an!' carry-on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor Carried doan  sliddout wing 0 Other 

0 Returned to overhead bin 

Did other passengers attempt to take c a m  -on items with themsel\,es? 

Did passengers rctric\ing cam -on luggage slow the e\,acuation? 
Yes 0 No 
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14.3. Did passengers argue nith flight attendants owr  rctrie\.ing c a m  -on luggage during the evacuation? 

-51 E d  J ou climb ol'er an! seats during the e\ acuation? 
O Y e s  @ N o  

55 Did J ou sec an! onc climb o\ cr the seats? 
O Y e s  m N o  

56 Did you see an! passcngers pushing other passcngers" 
Z Y e s  UNO 

Emergency Slides 
11. Did you use an e\.acuation slide? 
0 Yes @No If No. skip to item 5'7 

15. Was a flight attendant at the dooms!. gi\.ing directions'? 
O Y c s  UNO 

16. Did ! ou hesitatc bcfore getting on slidc? 
0 Yes 0 No 

17.  Why did you hesitate'? (Check all that apply) 
0 Did not know what to do 
0 Concemcd slide might deflate 
0 Slide looked too steep 

18. How did you get on thc slide'.' 
0 Jumpcd 

19. What happened at the bottom of llic slide? (Chcck all that appl! ) 

0 Landcd on fecl 
Another passenger landed on nic 

50. Did anyone gii-c you instructions at the bottom of the slidc'.' 
O Y e s  UNO 

5 1. If yes. who ga\.c you instructions'? 
0 Creivmembcr 0 Fire fightcr 0 Another passenger 0 Other 

If no. skip to item 18 

0 Concemed about injun. 0 Concemed about landing on another person 
Concemed about going 0 l . u  side of slide 0 Afraid of heights 

0 Other 

0 Sat down then slid 0 \Vas pushed b!- another person 

0 Landed on feet and tumbled o\'cr 0 Landcd on backside 0 Landed on another passenger 
0 Someone caught mc 0 Other 

Passenger Behavior 
52 Did you espcricncc an! dcla! in getting into the aisle? 
O Y e s  F N o  
If ! es. describe 

53. Did you bump !'our head on thc olwhead bins? 
0 Yes P . N o  
If es. hot\ did this affect your abilit! to el'acuate the aircraft'? 

008126 



Were there an! disputes among passcngcrs during the e\ acuation" 
0 No 0 Don't knou 

60 Did ! ou ha\ e to \\ ait bchind slou nioi ing passengers ( i  c 11 as thc passenger in front of ! ou mol ing do\ \  cr than the line 
to the exit)'' 

the! \\ere nio\ ing s l o ~  1! 

6 1. Did you consider another exit bccausc of slov mo\ing lincs'? 
O Y e s  P N o  

62. Were you Wd\xAing \\.ith anyone'? 
@Yes 0 No If no skip to item 57 

63. With \vhom \\ere !ou tmding ' ?  (Check all that appl! ) 
Spouse 0 Bab!, (Under 2 yrs.) 0 Young child (2-10 !.r.) 0 Covorkcr 0 Friend 0 Other 

I\ ith a child. \\ ere !.ou using a child safet! seat'? 

!our companion(s)'.' 

66 Did ! ou e\.acuatc \I it11 !our tral cling conipanion(s)? 
Yes UNO 

67. What proporlion of your c\,acuation was spent on: (Please indicatc what pcrccnt of your time during the e\,acuation was 
spent on the follo\ving acti\itics: The total should add to 100%)) 
\oC/c Getting out of your scat (including unfastening scat belt) 

MOL ing from scat roil into aisle + 
+ L(-QQ/'L Coordinating with t r a d i n g  companions 
+ Retrie\ing c a m  -on luggage 
+ Mo\.ing upldov n aislc 
+ 
+ 
+ I dQ/d Mojing through esit 
+ 
= 100 o/o Total evacuation time 

MoLing from aisle to exit 
Opening exit (Zero if exit ahead!- open) 

Getting off wing (Zero if !.ou did not use a wing exit) 30 

68. Did any of the following slov your movement during the e\xuation7 (Check all that appl! ) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safct! Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Gallel items (Soda cans. carts) 0 Luggage fallen from o\ erhead bins 

69 Other passengers in general were cooperative during the e\-acuation 
0 Strongl! Disagree 0 Disagree N N e u t r a l  0 Agree 0 Strongl! Agree 

70 My ph! sical s i x  assisted me in the e1,acuation 
0 Strongl? Disagree 0 Disagree 0 Neutral Q Agree 0 Strongl! Agree 

7 1 M! ph! sical condition assisted me in the e\ acuation 
0 Strongl! Disagrcc Disagrcc [I1 Neutral R A g r c c  0 Strongl! Agree 
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72. M! age assisted me in the evacuation. 
7 Suongl! DiSdgrCC 0 Disagree 0 Neutral 0 Agree h S u o n g l y  Agree 

Seat Belt Usage 
73. Was your seat belt fastened prior to the evacuation? 
%Yes. V e n  Tight 

71. Did vou ha1.e any difficulties unfastening your seat belt? 
7 Yes N N o  

0 Yes. Moderately Tight 0 Yes. Loose 0 No 0 Can't recall 

your seat belt slon dowm your evacuation of the aircraft'? 
No 0 Seatbelt \\as not buckled 

Environment 
76 Was there smoke in the cabin? 
Y Y e s  0 No If no skip to question 7Y 

77 What \\as the intensit! of the smoke" 
7 Light R M e d i u n i  0 Hem\  

78 Were persons crawling or bent o\ er to get belou the smoke la!, er" 
~ Y C S  $NO 

]YCS QNO 

79 Did !ou notice the lights marking the e\its" 

$0 What was the position of the aircraft" 
q u p r i g h t  0 In\ crted 0 On its side 0 Steep incline/declinc 

Communication 
S 1 Who first infomied ! ou an e\ acuation n as necessan 
2 Pilot 0 Flight Attendanl 0 Other Passenger 

82 At the time. did ! ou knov I\ h! an e\ acuation \\as n e c e s s c  ves O N o  
83 Did the flight attendants gi\ e 011 an! instructions just prior to thc e\ acuation" 
0 Yes  NO 0 Not enough timc 

81 Did the flight attendants go through the cabin prior to landing to prepare for the e\ acudtion" 
Yes 0 No Not enough time 

85 Did you hear the flight attendants gi\ ing evacuation instructions during the e\ acuation? 
0 Heard eveq word 

86 Did J O U  understand the flight attendants' instructions? 
O Y e s  UNO 

Some words difficult to hear 0 Most words difficult to hear Heard nothing 

87. Did 'ou remove your shoes during the e\,acuation? 
0 Yes  NO 
88. Why did you remoj'e !'our shoes'? 
0 Flight attendant instructions 

If no skip to item 8Y 

0 I thought 1 had to 0 Saw others removing shoes 0 Other 
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$9. Ho\\ did tlic crcu aid in !,our e\ acuation” (Check all that appl! ) 
%No aid 0 Indicated thc elits in use 0 Shouted instructions 0 Directed passengers out exits 
J Assisted passengers from seat to aircraft n i t s  0 Opening exits 0 Other 

Injury 
an! injuries prior to the e\ acuation” 

hov the! occurred and the effect the! had on >our evacuation 

92 Did ! ou sustain an! in,juries during the e\ acuation? 
N Y e s  UNO 
If !, es. describe the injuries. ho\\ the! occurred and the effect the! had on !our e\,acuation 

-1 * r - r  v -  nnne v -  w cc)peua I n 6 - f & / + - t a  FeQkt ?M 
eL-c ’ oh l  nny lAZjv-- U U E f i .  IQ )f&D L(rrL(=T 7 0  EJO GF6 AIdD F 

op w G W C V ~ r o N -  U I S C  l=C 0 UM TW5 Ms?e_n -7,d c A. - 

93 Did > ou sustain an! injuries after the e\ acuation” 
O Y e s  @ N o  
lf ! cs. describe the injuries. hot! the! occurred and the cffcct the! had on !our c\ acuation 

94 Describe the location of injuries suffered” 
0 Wrist Anklc 0 Leg 0 Ann 0 Back 0 Face 0 Hcad dother /-,6H u d  
95 Description of injuries suffered” (Chcch all that appl!, ) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn P A b r a s i o n s  (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did >ou do once ?ou exited the plane” 

I ran a\% a! from the airplane E I assisted other passengers in their e\ acuation 0 I waited near plane for help to ani\ e 
0 Other 
97 Did ?ou notice an! elterior aircraft lights illuminated3 

Yes  NO 
98 Were crew members or rescue personnel directing passengers on where to gather” 

0 I I\ aited for frienddfamil? to exit 0 I w as assisted a\+ a? from the plane 

99. Did all passengers meet at an area a\\ a! from the airplanc? 
No. passengers were scattered 
No. only a fen. passengers 1% ere grouped a\vay from aircraft 

0 No. the passengers gathered at airplane 
0 Yes. passengers met awa! from the aircraft 

100.How did you lea\.e the site of the e\.acuation‘? 
0 Walked to terminal 0 Bussed to terminal 0 Ambulance to hospital dother 
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Your Location 

The attached diagram on the last page shokvs the floor plan of the aircraft 
The doors and exits are indicated by large arrows. 

101 Seat Number 1 1 
Please indicate the follov ing locations on the diagram 
If !ou know your exact seat position. place an "X" on that seat 
If ?ou are NOT SURE of your seat position place a question mark on that seat 
Position of other known passengers (b! name or description) 
Show your route of escape (drav line from !our seat to e.\it used) 
[ndicate the empt! seats in !our \icinit! b! placing "E" on that seat 
Use this floor diagram for an! other infomiation ) ou consider iniponant such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc 

Personal Information 
102.Hai.e YO e \ w  had to e\'acuate an aircraft before? 
a y e s  )$No 

103 Age 37 

106 Gender 
Male $Fen,alc 

107 Do !ou 1% car correcth e lenses" 
@Yes U N O  

108 Were ! ou u caring ! our correcti\ e lenses during this flight', 
O Y e s  @ N o  

109 Did ). ou lose !our correctn e lenses during the e\ ent that caused the e\ acuation') 
D y e s   NO 
110 Had o consumed an! alcohol in the 8 hours prior the e\ acuation? 
D y e s  +jNo 

11 1 Prior to departurc. was !our abilit! to e\ acuatc affected b! an! of the following 
0 Vision 0 Hearing Age 0 Injug 0 Recent surgen 0 Cane 
0 Other 

112 How often do !ou tra~ el b! air3 

0 More than 6 flights per > ear 

PO 
0 First flight 0 Less than 1 flight per j ear to 2 flights per! ear 0 3 to 6 flights per !ear 

1 13. Aviation Eqerience 
0 Commercial Pilot Pri\,ate Pilot 0 Flight Attendant 0 Aviation Mechanic 
0 Other @None 
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Additional Thoughts 
Thank you for completing the above items. The Safety Board \t elconics an! coninients on what was helpful during the 
c\,acuation and \\hat inipro\wnents or changes to the design and operation of safety equipment you might suggest. Feel free 
to discuss items such as the equipment used. instructions @\.en. creu . passengers or any other area !.ou think is important.. 
Use additional paper if needed. 

0 lAM?G (tJ f 6< PR&L 1 0  IUPAt ,) 

- NO D\R~,C,-r(.OtJ s m  As su M6 [yfck - 

- / 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” 011 the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- lfyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated, 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

/ 
Seat Number 

Aft-facing Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 
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Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

Tlie mission of the National Transportation Safety Board is to pre\'ent accidents and save li\,es in transportation. We are 
[asked with investigating transportation accidents. determining the probable cause. and making reconmendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntan and anorgnious. The form should require approximatel! 20 minutes of your time. Thus form is required to displa! 
a currently valid OMB control number. If you should ha\,e any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363. Thank you for your assistance. 

Safety Briefing 
1. 
@Flight Attendant Video 0 Audio 

HON were the preflight safety instructions presented? (Check all that appl! ) 

2. & All 0 75% 0 SO'>;) 0 2% 0 NOW 
(If All go to question 4) 

Hov much of the preflight Safct? Presentation did !ou watch? 

3 
$3 Seen i t  bcforc 

It's basic kno\\ledge 0 Listening to niusic/audio tapes 0 Reading 0 Sleeping 0 Too long 
Other 

Indicate \+ h! ! ou did not \\ atch thc M hole presentation (check all that appl! ) 
0 Obstructed 1 ie\\ 0 Distracted by child 0 Distracted by other person 

1 
!@ Heard e\zn 11 ord 0 Sonic \\ ords difficult to hear 0 Most v ords difficult to hear 

Ho\\ \\ell could ! ou hear the presentation? 

5 .  
@Yes 0 No 

Is English !-our priman language? 

6. Did the preflight safet? presentation help during the evacuation'? 

8. When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight @Did not read 
If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/Y8 BY OMB NO. 3117-0018 



Wh! did ! ou not rcad the safet! card" 
Read it bcforc Could not find 0 Was not there 0 Could not understand 
Not important 0 Other 

1 0  Did the safet! card irlfonnatiori help !ou in thc evacuation" 

e safer! instructions7 (Eithcr tlie presentationor safe(! card) 
LM*O // < H f Z P  /q , 

Impact Information 

- The se\,erit\. of the impactis) a i d o r  thi. niamer in \\.lush the aircraft came to a stop was: 
0 Nothing unusual 0 Like a \.cq hard landing &f Extremely \.iolent 

Please describe: 
LC./# f 0 L w f -  

~~ 

- Did !ou 
0 Yes B N o  

s inc a brdcc position as dcmonslrated on thc safct! instruction card3 
E\p lai n 

- In which direction \\ere ! ou tluo\\ n during thc impact(s)') 
0 Fomard 0 Reaniard Up f l  D o ~ n  ,@Right H L c f t  0 Don't knon 

ned to !our scatbclt" 
Remained Intact 0 Opened/ separatcd 0 Don't Knou 

- Did !our seatbelt u an! bruises or injuries') 
Dyes  Y N o  If > cs. describe location and nature of injuries 

- What h p ened to your seat? 
#Remained Intact 

Describe: 

0 Came partially loose 0 Broke free 0 Don't know 0 Other 

I 
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Emergency Exits 
12 When did ! ou looh for the emcrgcnc! e\it(s) closest to jour seat" 
0 During boarding 
0 During the e\ acuation 

0 During the pre-flight briefing 0 After the preflight briefing but before the e\ acuation 

13 Where did J O U  

0 In front of me me 0 Left of me 0 Right of me 

0 Yes 

for an n i t ' '  (Check all that appl? ) 

acuation did ! ou count the nuniber of rov s from 5 our scat to an ernergenc! elit'' 

in an cnicrgenc! n i t  ran' 
If no skip to item IO 

16 Did y u ecei\pe an! pre-flight instructions on !our responsibilities in case of an e\.acuation'l 
10 Yes "0 

;; y;t F r O e i \ , e  a personal briefing b~ a flight attendant on \-our cniergcnc! exit responsibilities'' 

you read the instructions on operating the exit? 
y e s  UNO QcLF~)..,: e, 7 , d c y  

If no. skip to item 24 

20. What caused you to open the exit'? 
w k . - .  =PYA. announcement 0 Personal assessment 0 Other 

, 

22. Did ' exit7 

24. When did you decide kvhich exit to use? 
Before the evacuation order \vas @\,en 

25. For what reasons did you choose this exit? (Check all that apply) 

0 As I left my seat 0 As I traveled down the aisle 
yL/rqf  

the onlj- available esit 
the closest exit 

-- 
M o t h e r  >. - ~ n  p ?/ LP - i=+,/y- U k L e - L V  / t 

I was called to the exit 0 I \\.as directed b\, cabin staff 
O T h e  other exit was blocked 0 I followed other 
&mer e+- {Ap -me !-;;t /AS/ 
26. Were v 
 yes $$o 

q y e s  

directed atvay from a specific cxit? 

27. Wcrc you dircctcd toward a spccific exit? 

Did you folio\\. these directions? 
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a usablc elit at the dircction of a flight attendant" 
-J Yes 

an n i t  and tlicn changc !our mind3 

3 lnflatable slide 0 Slid down back of Lving 0 Jumped off front of I\ ing 
i 1. If you used an oyer-\\ ing exit. how did you get off the wing? 

J Other 

12. If you used an 
2 Yes No f N o t  Applicable 

r-uing exit. did \ou  place the exit door inside the aircraft? 

you see any arrows indicating direction to get off the wing? 

Carry-on Baggage 
I4 Did ~ o ha\fc cam -on baggage (count purse. computers. backpack ctc each as one item)" 
3 No ) ( o n .  bag 0 2 bags 0 3 bags 0 more than 3 bags 

15 Did ) u a\ e to gate chcch a bag ! ou I\ ere planning to c a m  on'' 
]Yes V N 0  

16 Where did ! ou store ! o w  
>ursc 0 Under scat 0 o\erhcad bin 0 Closet 0 Other 
3ri efcase 0 Under seat 0 Ch erhead bin 0 Closet 0 Other 
Zomputer 
-1 
Suitcase 2 

seat 0 o\ erhead bin 0 Closet 0 Other 
scat [7 o\ crhcad bin 0 Closet 0 Other 
seat 0 Chrcrhead bin 0 Closet 0 Other 

7. Did you attempt to take an! cam -on items M itli you during the e\ acuation? 
Yes UNO 

Yno skip to item 11 
ld 
38. What items did !-ou need to take? 

7 Job related items 
7 Medicines @Moncy/nallclicredit cards ke! 0 Clothes 0 Camera 0 Computer 

0 Sentimental items 

9 Where were the items stored? 
Underscat 0 Cherhead bin 0 Closct 0 Other $/ 

# 

40 What happened to an!  car^ -on bags j ou took with j ou during the evacuation? 
0 Taken b) flight atte dant 
0 Dropped to floor 

41  Did other passengers attempt to take cam -on items w ith themseh es'' 
YCS UNO 

42 Did passengers retrim ing c a m  -on luggage slon the e\ acuation? 

nYes nNo 5//3((0 v k ' u  b f?C 7 / 4 3  /GpdF 3 

0 Placed in a seat 
Carried down sliddout vt ing 

0 Returned to 0% erhead bin 
0 Other k 

OFF 3c OfA/<7- / G b U ) .  
1 
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143 Did passengers arguc \\ ith flight attendants o\xr retriaing cam -011 luggage during the e\wuation9 - - 

Em erg en cy Slides 
Did you use an e\acuation slide? 

Yes 0 No If No. skip to item 52 

Was a flight attendant at thc doon\a! gi\ing directions‘! 

ut i n j q  0 Concerned about on another person 
cemed about going o\ er side of slide 

ow did !ou get on the slidc” 
ped 0 Sat do\\ n then slid (7 Was pushed b! another person 

19 What happened at thc bottom of thc slide? (Chcch all th, I a pl! ) 

0 Another passenger landed on nic 0 Sonieone caught M L F ;  me 
(7 Landed on fcet 0 Landed on fcet and tumbled 01 er 

at L-oed &-e cl s+t2ef7p  
c gi\ e j ou instructions at the bottom of the slidc? 

other passenger 0 Othcr 

Passenger Behavior 
52.1Did you experience any dela! in getting into thc aisle? 
I 

this affect 1 our abilit! to evacuate the a 

5; y;f y p o m b  over any seats during the evacuation? 

55 .  Did you see anyone climb over the scats? 
O Y e s  UNO t / i ? l f / l d C ( ) d  

6. Did you see any passengers pushing other passengers? 
k e s  O N 0  



S9 Were there an! disputes among passcngcrs during thc c\ acuation" 
Qcs 0 No 0 Don't knon 

60 Did ! ou ha\ c to \\ ait bchind slo\\ nio\ in& passengcrs ( i  c \\ 3s tlic passcngcr in front of J ou mol ing slon cr than thc line 
to the exit)' 

the! ere mo\ ing slo\\ l! 

another esit because of s l o ~ .  mo\ing lines? 
0 Yes 

tfith an!-one'? 
If no skip to item 6 7  

(Check all that apph)  
0 Young child (2-10 yr.1 0 Coworker 0 Friend 0 Other 

a child. were FOU using a child safety seat? 

th your conipanion(s)? 

!.our tra\,eling companion(s)? 

67. What proportion of your e\,acuation was spcnt on: (Plcasc indicatc \\hat pcrccnt of your time during the evacuation was 

5 j M r e  4= WdJ 
spent on the following acti\ities: The total should add to 100%) 

Getting out of your scat (including unfastening scat bclt) 
Moving from seat rou into aislc + 

+ Coordinating with tra\.eling companions 
+ Retrie\.ing c a v - o n  luggage 

I .  

~ 

+ Mo\ing upldown aislc 
+ Moving from aisle to csit 
+ Opening esit (Zero if esit already open) '78 F-L'J /710/ k + Moving through esit / 

+ 
= 100 YO Total evacuation time 

Getting off \ving (Zero if !.ou did not use a uing esit) flF- 3(/2(J 8 O F ; . f / /  

68. Did any of the folloir ing slov tour  movement during the evacuation? (Check all that appl! ) 
0 Seat tray 
0 Flight attendant seats 0 Gallet items (Soda cans. carts) 0 Luggage fallen from overhead bins 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Wet! Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 

9. other passengers in general were cooperative during the evacuation. 
Strongly Disagree 0 Disagrec 0 Neutral 0 Agrec 0 Strongl! Agree 

70. My physical size assisted me in the cva u tion. 
0 Strongly Disagree 0 Disagree 

71. My physical condition assisted me in th evacuation, 
0 Strongly Disagree 0 D' isagrcc Neutral [7 Agrce 

Neutral 0 Agrec 0 Strongly Agree 

K 
0 Strongly Agree 

F 
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Neutral 0 Agree 0 Strongly Agree 
72. M!- agc assistcd mc in the e\xuation. 
0 Strongl!. Disagrcc 0 Disagrce 

Seat Belt Usage 
73 Was !our seat belt fastencd prior to the e\ acuation') 
&es. Ven Tght 0 Yes. Moderatel\ Tight 0 Yes. Loose 0 No 0 Can't recall 

75  Did unf tening !our seat belt slon down !our evacuation of thc aircraft" 
0 Yes g o  0 Scatbelt \\as not buckled 

I .  

Environment 
there smoke in the cabin'' 

Yes 0 No If no ship to question ' 9  

v a s  the intensit! of the smoke" 
0 Medium 0 Hea\! 

78  Were 
0 YCS F N o  

ons cra\\ling or bent 01 cr to gct belou the smoke la! er" 

79. Did y u otice the lighls marking the csits? 
0 YCS po 

Upright 0 In\,ertcd 0 On its side 0 Steep incline/declinc 

Communication 
W#J D L9 ut /  0 u' /  8 1. Who fist informed ! ou an e\ acuation I\ as necessan '' 

0 Pilot 0 Flight Attendant 0 Other Passenger 0 Personal Decision 

At the time. did you know \vh!. an evacuation was necessw? 
Yes 0 No 

83. Did e ight ttc ants gi\.c !-ou any instructions just prior to the evacuation? 
Yes y o  enough time 

the cabin prior to landing to prepare for the evacuation? 

85. Did y6u hear 
0 Heard e v e n  difficult to hear 0 Heard nothing 

during the evacuation? 

p e s  0 No 

87. Did 
0 Yes 

88. Why did you remo1.e !'our shoes'? 
0 Flight attendant instructions 

u emoi-e your shoes during the evacuation? 
If no skip to item 8Y 

0 I thought I had to 0 Saw others renio\ing shoes 0 Other 



89. How did thc crc\\ aid in your c i x u a t i  v h e g l h a ;  appl! ) 
0 No aid 0 Indicated the csits in usc Sho te instructions 0 Directed passengers out csits 
0 Assisted passengers from seat to aircraft e. .its 

90. Did c CN assign !ou an! duties (c.g.. assist at the bottom of the slide)? 
0 Yes X N o  
If yes. wh t ‘ere ! ou asked to do and did you do the task. 

enmg csits 0 Other 

91. Did y u ustain an? injuries prior to the e\,acuation? 
D y e s  P o  
If J es. desc ‘be the injuries. ho\\ the! occurred and the effect they had on lour evacuation 

I 

92. Did y u ustain an! in.junes durinp the evacuation? 
 yes V N o  
If yes. describe the injuries. hou the! occurred and the effect they had on your evacuation 

p,r ’7 /3 F F  Fh Y 
w / ; ? p / ~ &  r /  

91. Describe the locati 
0 Wrist 0 Ankle 0 Face O H e a d  Other 

95. Description of injuries suffered? (Check all that appl).) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 SWdh 

Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
&o ,4.c! LA.’’ -9 k(r 

- mQNfXf 
Post Evacuation Events 

0 I ran away from the airplane 0 I waited for friendslfamily to exit 
0 I assisted other passengers in their evacuation 0 I waited near 
0 Other 
97. Did y u otice any exterior aircraft lights illuminated? 
U Y e s  60 

I was assisted away from the plane 
96. What did you do once you exited the plane? 

or rescue personnel directing passengers on u,here to gather? 

99 Did all passengers meet at an area a\+ a! from the airplane7 
0 No. passengers I+ ere scattered 0 No. the passengers 
0 No. onl) a few passengers \+ere grouped an a j  from 

100 Hou did you lea\ e 
0 Walked to ternlinal to tcrminal 0 Ambulance to hospital 0 Other 

met a\\ a) from the aircraH 
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Your Location 

Thc attached d i a p m  on the last pagc shokvs the floor plan of the aircraft 
Tlic doors and exits arc indicated b! large arroivs. 

I 10 1 .  Seat Number 

Please indicate the following locations on the diagram. 
If you know your esact scat position. place an " X '  on that seat. 
I f  you are NOT SURE of your seat position place a question mark on that scat. 
Position of other known passengers (by namc or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
Use this floor diagram for any  other infomiation you consider important such as 
location of fire in the cabin. brcaks or holcs in the fuselage or cabin u all. etc. 

Personal Information 
102.HavegN;er had to evacuate an aircraft before'? 
0 Yes 

Did you lose your corrccti\,c lenses during the event that caused the e\.acuation? 

1 1 1 .Prior to departure. was your ability to e\'acuate affected by any of the following: 
0 Vision Hearing 0 Age 0 Injury Recent surgery 0 Cane 

t per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

Commercial Pilot 0 P r i m e  Pilot Attendant 0 Aviation Mechanic 
m o t h e r  
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Additional Thoughts 
rhank \.ou for completing the abo\.e items. The Safety Board \\ elconies any comments on what was helpful during thc 
:vacuation and ivhat iniprovcInents or changes to the design and operation of safetj- cquipmcnt you might suggest. Feel free 
.o dscuss items such as the equipment used. instructions gi \m.  crew. passengers or any other area you think is important. 
Jse additional paper if needed. 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 
occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

EXIT 4 
Please indicate your exit route by 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

drawing an arrow fiom your Seat 
to the exit fiom which you left 
the airplane. 

Seat Number 2yRl2* 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pra'ent accidents and s a ' e  li\.es in transportation. Wc arc 
tasked with investigating transportation accidents. determining thc probablc cause. and making recommendations to pre\'ent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
\ ,o luntw and anonymous. The fomi should require appro.ximatel!- 20 minutes of your time. This fomi is required to display 
a currently valid OMB control numbcr. If you should ha\,e any questions about any  aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-311-6363. Thank you for \'our assistance. 

Safety Briefing 
1 .  
d F l i g h t  Attendant 0 Vidco 0 Audio 

How. were the preflight safer!, instructions presented? (Check all that appl!,) 

2. d All 0 75% 0 SO'%, 0 2 S ' h  0 None 
(If All go to question 4) 

Hov much of the preflight Safet! Presentation did !ou \vatch'? 

3 
0 Seen i t  bcforc 
0 It's basic k n o ~  lcdgc 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Othcr 

Indicatc \\h! \ ou  did not \\arch tlic vholc presentation (check all that appl!) 
0 Obstructed \k\\ 0 Distractcd b! child 0 Distracted b! other person 

4. HOM \! ell could J 

0 Heard e \ q  vord to hear 0 Most uords difficult to hear 

Is English your prima? language" 
Yes U N O  

6. Did the pre-flight safct! presentation help during the e\.acuation" 
d y e s  "0 

E q 1 a i n : X  t sLod& uert, & e*; v, WQ re- 

briefing presented in a manner that indicated the importance of listening to the briefmg? 

Explain: 

8. When did you rea the safet! instruction card in the seatback in front of you? 
Prior to flight d During pre-flight briefing 0 In-flight 0 Did not read 

If you read the safet! card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 



9. 
0 Read it before 
0 Not iniporlant 0 Other 

Wh! did you not read the safety card'? 
0 Could not find 0 Was not there 0 Could not understand 

1 1. What changes would ! ou recoiiiiiiend to inipro\.c the safet! insmctions? (Either the presentation or safet! card) 

Impact Information 

- The severity of the imp ct(s) and/or the manner in which the aircraft came to a stop !vas: 
0 Nothing unusual d L i k e  a \.en. hard landing 0 Extremely \iolent 

Please describe: 
zt f - p C r + L r  &f OgPL 7 h m k .  

a brace position as demonstratcd on the safct! instruction card? 
Explain r k t  c.vtic,,+ &-Oh -+y. 

0 Yes 

- In which direction I\ ere ! ou t h r o ~  n during the inipact(s)" 
Ca/Fon$ard 

&emaincd Intact 0 Opened/ separated Don't K n o ~  

0 Reanlard 0 Up 0 Doun 0 Right 0 Left 0 Don't k n o ~  

- What hap ncd to >our scatbelt" 

- Did !our seatbelt bruises or injuries? 
Yes If! es. describe location and nature of injuries 

~ 

- What hap ened to your seat" 
[iaQRemained lntact 

Describe: 

0 Came partial$ loosc 0 Broke free 0 Don't k n o ~  0 Other 

I 



Emergency Exits 
12. When did j'ou look for the emergency csit(s) closest to !our scat'! 

uring boarding a During thc prc-flight briefing 0 Aftcr tlic preflight briefing but before the e\ acuation 
During the e\wxation 

24. When did you decide which csit to use? 
0 Before the e\,acuation order was given 0 As I left my seat d As I traveled doirm the aisle 

Other 
2 5 .  For what reasons did you choose this exit? (Check all that apph)  ,a 1 was called to the exit 0 s directed by cabin staff 0 It was the only available exit 

followed other passengers 0 It \vas the closest exit ~ OThe other exit was blocked 
0 Other 

13 Where did jou lo 
0 In front of me J Behind me 0 Left of mc 0 Right of me 

11 Prior to 

for an n i t ' '  (Chcck all that applj) 

e e\ acuation did > ou count the number of ro\i s from jour seat to an eniergcnc! elit'] 
0 Yes $0 

15 Were \. u seated in an cmcrgcncj c\it rot\') 
0 Yes E4 No If no skip to item 19 

I6 Did \ou recei\ c an! prc-flight instructions on !our responsibilities in case of an e\xuation" 
O Y e s  UNO 
17. Did you recei\,e a personal briefing b!. a flight attendant on !-our enicrgenc>- exit responsibilities? 
D y e s  UNO 

18. Did you read the instructions on operating thc exit'? 
D y e s  UNO 

19. Did you open an esit yoursclf.' 
0 Yes No If no. skip to itcni 24 

20. What caused !-ou to open the n i t ?  
0 Flight attendant 0 P.A. announccnicnt 0 Personal asscssmcnt 0 Other 

2 I .  Did you ha\.c an! difficulties opening the esit? 
O Y e s  UNO 
Explain: 
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a usable exit at thc direction of a flight attcndant'? 

an csit and thcn changc your mind? 

If yes. eqdain 

3 1. If you used an 0r.e wing exit. hon did you get off the n ing'? 
0 Inflatable slide d Slid down back of lying 0 Jumped off front of wing 0 Not Applicable 

Other 

32. If you used an o\' r-n.ing exit. did !.ou place the exit door inside the aircraft'? 
CJ Yes c] No 6 N o t  Applicable 

sed an o\.er-uing exit. did you see any arrons indicating direction to get o n  the ning? 
No 0 Not Applicable 

Carry-on Baggage 
34. Did YO ha\,c carr! -on baggagc (count purse. computers. backpack ctc. each as one item)? 
0 No - d o n e  bag 0 2 bags 0 3 bags 0 more than 3 bags 

to gate check a bag !ou were planning to cam on'' 
Yes 

36. Where did you storc !ow. 
Purse: 0 Undcr seat O\crhcad bin 0 Closet c] Othcr 
Briefcase: 0 Under seat 0 O\whead bin 0 Closet 0 Othcr 
Computer: 0 Undcr seat 0 O\,erhcad bin 0 Close1 0 Other 
Suitcasc 1: c] Under scat 0 @ahead  bin 0 Ciosct 0 Othcr 
Suitcase 2:  0 Under scat 0 Overhead bin 0 Closet 0 Other 

Did you attempt to take an!' c a m  -on items with you during the e\,acuation? 
Yes 0 No 

If no skip to item 4 1 

38. What items did you need to take? 
0 Medicines 0 Money/wallet/credit cards 0 CarA-Iouse key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored'? 
0 Under seat 0 O\..erhcad bin Closet 0 Other 

40. What happened to any carry-on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped lo floor Carried down sliddout wing 

41 Did other passengers attempt to take c w - o n  items vith thcmsel\,es'? 
d y e s  0 No 

0 Returned to o\,erhead bin 
0 Other 

retrieving c a m  -on luggage slon the e\acuation? 



cngers argue \vith flight attendants o \z r  retrieving c a m  -on luggage during the e\.acuation'? 
No 

Emergency Slides 
use an e\.acuation slidc'' 

No If No. skip to itmi 52 

15. Was a flight attendant at the dooms! giiing directions'? 
Dyes O N o  

16. Did you hesitate beforc getting on slide? 
Yes 0 No 

47, Why did you hesitate'? (Check all that apply) 
0 Did not kno\v \vhat to do 
0 Concerned slide might deflate 
0 Slide looked too steep 

18. How did you get on thc slide? 
0 Jumped 

49. What happened at the bottom of the slide'? (Check all that appl!.) 
0 Landed on feet 
0 Another passenger landed on me 

SO. Did anyone gi1.c !.ou instructions at the bottom of thc slide'' 
O Y e s  UNO 

5 1. If yes. \vho g a \ ~  you instructions') 
0 Creivmembcr 0 Fire fighter 0 Another passenger 0 Other 

If no. skip to item 18 

0 Concerned about injun. 0 Concerned about landing on another person 
n Concerned about going o\zr side of slide 0 Afraid of heights 

0 Other 

0 Sat down then slid 0 Was pushed by another person 

0 Landcd on feet and tumbled o\zr 0 Landed on backside 0 Landcd on another passenger 
0 Someone caught me Other 

Passenger Behavior 
an! dela? in getting into the aisle? 

0 Yes 
If ?. es. describe 

!.our head on the o\whead bins? 
0 Yes 
If yes. ho\\ did this affect your abilit! to e\'acuate the aircraft? 

I 

ovcr any seats during the evacuation? 
0 Yes 

climb o\'cr thc seats? 

passengers pushing other passengers? 
0 Yes 

57. Did J;O get pushed" 
10 Yes $ N o  

0 Yes 
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59. Were there an! putes among passengers during the e\ acuation" 
~ Y C S  UNO 

3 0  Did ! ou hr \ c to 1) ait behind s l o ~  moj ing passengers (i e \\ as the passenger in front of ! ou mol ing sloi\ er than the line 
10 thc 

lf yes. explain 
-J Yes d o  

h! the! \\ ere nio\ ing slot\ 1! 

another exit because of slow mo\.ing lines? 
Yes 

Were you traveling v ith anyone'? 
Yes 0 No If no skip to item 67 

63 .  With v hom nere ! ou tra\,eling? (Check all that appl! ) 
0 Spouse 0 Bab! (Under 2 !rs ) 0 Young child (2-10 !r ) 0 Cotlorker d l r i e n d  d O t h e r $ r . ~ ~ ~ ~ ~  &, *. 4 
54. If you werc traveling with a child. \yere you using a child safet! scat" 
D y e s  UNO 
55 Were you seated ivith your companion(s)? 
~ Y C S  UNO 

6 . Did !-ou evacuate with !our tra\ding conipanion(s)'? d Ycs UNO 
57. What proponion of your c\.acuation was spent on: (Please indicate what percent of your time during the e\,acuation was 

t * Mo\.ing from scat ron into aisle 
t 1, Coordinating with tra\.eling companions 
t 0 Retriejhg c a m  -on luggage 
+ Tq Mo\ing up/doM n aisle 
t-Mo\ing from aisle to exit 
+ 0 Opening exit (Zero if exit already open) 

+ t* Gctting off wing (Zero if you did not use a ming exit) 
= 100 %, Total e\,acuation time 

spent on the following actiiities: The total should add to 100%)) 
Getting out of !-our scat (including unfastening scat bclt) 

Mo\.ing through exit 

68. Did any of the following s l o ~  your movement during the et,acuation? (Check all that appl!) 
0 Seat my 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safet! Seat 0 Shoes 0 Blankets 

Headsets 0 Broken cabin interior 0 @erhead bins 0 Curtains 
0 Other 

Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle? items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69. Other passengers in general werc coopera ve during the evacuation. 
0 Strongly Disagree 0 Disagree $Neutral 0 Agrec 0 Strongly Agree 

70. My physical size assiste me in the evacuation. 
0 Strongly Disagree a Disagree 0 Neutral 0 Agree 0 Strongl! Agree 

71. My physical condition a sistcd me in the evacuation 
Strong13 Disagree Disagree [7 Neutral Agree 0 Strongly Agree 



72. M> age assisted nic in th evacuation 
0 Strongl? Disdgrcc d D i s a g r e c  0 Neutral 0 Agree 0 Strongly Agree 

Seat Belt Usage 
7 3 .  Was your seat belt f stcned prior to the e\acuation'? 
0 Yes. Ven  Tight $Yes. Moderatel! Tight 0 Yes. Loosc 0 No 0 Can't recall 

74. Did YO ha\.c any  difficulties unfastening !.our seat belt? 
0 Yes ~ No 

seat belt s l o ~  damn !our e\,acuation of the aircraft" 
Seatbclt \\as not buckled 

Environment 
in the cabin? 

If no skip to question 79 

7 7 .  What \!as the intensit? of the smoke" 
0 Light 0 Mediuni 0 H e a !  

78. Were persons crawling or bent o\'cr to get belo\\ the smoke laycr" 
O Y c s  U N O  

the lights marking llic exits? 
0 Yes 

8( What \vas the position of the aircraft? 
Upright 0 Inverted 0 On its sidc 0 Steep incline/declinc 

Comqnunication 
8 1. Who first informed you an e\.acuation \vas necessa 
0 Pilot 0 Flight Attendant 0 Other Passenger Personal Decision 

I!!!. Yes 0 No 

8 . Did thc flight attendants give you any  instructionsjust prior to the evacuation? d Yes 0 No 0 Not enough time 

84. Did the flight an  ndants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No d Not enough time 

Did you hear the flight attendants giiing evacuation instructions during the evacuation? 
Heard every word 

At the time. did you know \vh! an e\.acuation was necessarl\-? 

0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

8 , Did you understand the flight attendants' instructions? d Yes UNO 

87. Did yo remo\.e your shoes during the evacuation? 
0 Yes 4 No If no skip to item 89 

88. Why did you rem0j.e your shoes'? 
Flight attendant instructions 0 I thought I had to 0 Saw others renioiing shoes 0 Other 



8 
&No aid 8 Indicatcd thc elits in use 0 Shouted instructions 0 Directed passengers out n i t s  
0 Assisted passengers from seat to aircraft n i t s  

HOM did c crcv aid in 1 our c\ acuation" (Check all that appl? ) 

0 Opening elits 0 Othcr 

assign ! ou an! duties (c g . assist at thc bottom of thc slidc)') 
0 Yes 
If es. M hat \I crc ! ou asked to do and did J ou do tlic lash 

Injury 
91. Did yo sustain any injuries prior to the evacuation? 
 yes $!,NO 

If yes. describe the injuries. hou the! occurred and the effect they had on \.our evacuation 

92 Did sustain an! in,iuries during the cixuat ion? 

If 1 es. describe the injuries. hou the? occurred and thc effect the! had on !our e\ acuation 
0 Yes 8 No 

193. Did vod sustain any iniuries after thc c\.acuation7 . .  

0 Yes No 
If yes. describe thc hjurics. hou t l q  occurred and thc cfcct  thc! had on !our c\ acuation 

I 
~~~ 

91. Describe the location of injurics suffered'! 
0 Wrist 0 Anklc 0 Lcg 0 Ami 0 Back 0 Face 0 Head 0 Other 

95. Description of injurics suffcrcd'? (Check all that apply) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Swain 
0 Bum 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 1 ran away from the airplanc 
0 I assisted other passengers in their evacuation 
0 Other 

0 Yes 

0 I b t a i t e d  for friends/famil? to exit I mas assisted away from the plane 
0 I waited near plane for help lo ani\ e 

an? eiterior aircraft lights illuminated" 

or rescue personnel directing passengers on a here to gather? 

99 Did all passengers meet at an area a\$ a! from the airplane" 
0 No. passengers !+ere scattcrcd No. the passengers 
[7 No. only a fen passengers \tcrc grouped ana!  from met ma! from the aircraft 

100.How did you lea\ e 
0 Walked to terminal to tcrminal 0 Ambulance to hospital 0 Olher 



Your Location 

The attachcd diapani on thc last page sholvs thc floor plan of the aircraft. 
The doors and exits are indicated by large arrows. 

0 
1 

I O  1. Seat Number . 

'lease indicate the follo\i ing locations on the diagram 
!f you k n o ~  your exact scat position. place an "X" on that seat 
If you are NOT SURE of ,our seat position place a question mark on that scat 
'osition of other known passengers (b! name or description) 
She\+ your route of escape (&a\ line from jour  seat to eli t  used) 
ndicate the empt! seats in jour \ icinit! b! placing "E" on that seat 
Jse this floor diagram for anj other infomiation >ou consider important such as 
ocation of fire in the cabin breaks 01 holes in the fuselage or cabin if all. ctc 

Personal Information 
had to evacuate an aircraft before'! 

-J Yes 

103 Age 15 
I 01.Height 5;7 
I 05. Weight 1-m 

Male 0 Female 

108. Were you \vearing !our corrccti\,c lenses during this flight'.' 
O Y c s  U N O  

109.Did you lose your corrccti\,c lenses during the event that caused the e\.acuation? 
O Y e s  U N O  

110.Had yo consumed an!' alcohol in the 8 hours prior the e\,acuation? 
O Y e s  d No 

1 1 1 .Prior to departure. \vas your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injq-  0 Recent surgen' 0 Cane 
0 Other 

112.How often do you tra\,el b! air? 
0 First flight 0 Less than 1 flight per year & to 2 flights per year 0 3 to 6 flights per year 
0 More than 6 flights per !ear 

113.Aviation Eqerience 
Commercial Pilot Private Pilot 0 Flight Attendant 0 A\,iation Mechanic 

m o t h e r  d N o n e  



Additional Thoughts 
Thank J ou for completing the abo\ e items The Safetj Board \\ elcomes an! coninients on M hat vas  helpful during the 
:\ acuation and M hat inipro\ cments or changes to the design and operation of safet! equipment JOU might suggest Feel free 
LO discuss itenis such as the equipment used instructions gi\ en. creii . passengers or an! other area J ou think is important 
Use additional paper if needed 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

/ 4 

Aft-facing Seats: 
RowlDE 
RowZABC 
Row 11 (all) 
Row 22 DE F 

--//,,,,,, ScatNumber 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow fiom your seat 
to the exit from which you left 
the airplane. 

. 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pre\xnt accidents and sa\.e l i \m in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. Onc of the tools the Board uses to complete its mission is safet!. studies. This questionnaire is 
voluntaq and anonymous. The form should require approsimatcl! 20 nunutes of your time. This form is required to display 
a currently \,slid OMl3 control number. If !.ou should have any questions about an!- aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-314-6363. Thank you for your assistance. 

Safety Briefing 
1. a Flight Attendant 0 Video 0 Audio 

How were the preflight safet? instructions presented? (Check all that apply) 

2 

(If All go to qucstion 1) 

3 
0 Seen it before 
0 It's basic knov ledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

1 

Hov much of the preflight Safet! Presentation did ? ou \\ atch') 
All 0 75% 0 50'h 0 25% [7 None 

Indicate n h! ? ou did not \\ atch the \\hole presentation (check all that appl! ) 
0 Obstructed \ ie\\ 0 Distracted b! child 0 Distracted b! other person 

Hov well could 1 ou hear the presentation? 
Heard e\ e q  nord 0 Sonic nords difficult to hear 0 Most words difficult to hear 

5 
B y e s  UNO 
6 
O Y e s  M N o  

Is English !our priman language" 

Did the pre-flight safet! presentation help during the e\ acuation'' 

Elplain W A S  PW ha5 f7F -TI& OF: t34-y 
e4t-f 5 

T c 3  04a 5 t w  dXm0t-l- 
I d  352 tf&C=l*tL w A5 -4 CVJT 

7. 
O Y e s  S N o  

Was thc pre-flight briefing presented in a manner that indicated the importance of listening to the briefing'? 

E.uplain: - t r  wag m &4 D - \a A r y ) O ~ . X z  csr W T  

8. When did you read the safety instruction card in the seatback in front of you? 
Prior to flight 0 During pre-flight briefing 0 In-flight @ Did not read 

If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 
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>. Why did you not read the safet! card'? 
%Read i t  before 0 Could not find 0 Was not there 0 Could not understand 
3 Not iniportant 0 0 t h  

IO. Did the safetv card infomiation help YOU in the evacuation? 

1 1 What changcs \\ ould ! ou rcconiiiiend to improve the safet! instructions" (Either the presentation or safet! card) -- *I &%€e 
6 I M ~ Z - W t l S e ~ < S O  W_hlarM 

&"q- 
Impact Information 

- The se\,eritj of the inipact(s) atidor the manner in which the aircraft came to a stop was: 
3 Nothing unusual 0 Like a \.cp hard landing pd Extremely violent 

?lease describe: 

- Did you assume a brace position as dcmonstrated on the safety instruction card? 
$Yes UNO ElQIain: 
~~~ \- F - 

a t -  JT whD(bL)IC"&&= MY G c t m  

. In 11 hich direction \I ere ! ou tlirou n during the inipact(s)'' 
S F o m a r d  /-J Rcanrard /-J Up 0 Down 0 Right 0 Left Don't knov 

. What happened to >our scatbclt" 
Remained Intact 0 Opened! separated 0 Don't Knou 

. Did !our seatbelt cause an! bruises or injuries? 
D y e s  H N o  If ! es. describe location and nature of insjuries 

- What hap ened to your seat'? 
d R e m a i n e d  Intact 0 Came partially loose 0 Broke free 0 Don't k n o ~  0 Other 

Describe: 



Emergency Exits 
12. When did you look for the cmergcnc!. esit(s) closest to your seat? 

During boarding 
During the evacuation 

0 During thc preflight briefing 0 After the prcfliiht briefing but before the e\,acuation 

13. Where did !-ou look for an esit'? (Check all that appl!-) 
0 In front of me Behind me 0 Left of me 0 Right of me 

11. Prior to the e\-acuation did !-ou count the number of ~ 0 v . s  from !our seat to an emergency esit'? 
B y e s  UNO 

15. Were you seated in an cmergencj- exit row? 
0 Yes No If no skip to item 19 

16. Did you recei\,e any pre-flight instructions on your responsibilities in case of an evacuation? 
O Y e s  UNO 

17. Did you recei\x a personal briefing b!- a flight attendant on your emergency exit responsibilities? 
O Y e s  UNO 

18. Did you read the instructions on operating the exit'! 
O Y e s  U N O  

1Y.  Did you open an exit yoursclf.' 
0 Yes No If no. skip to itcni 2 1  

20. What caused you to open the exit'? 
0 Flight attendant 0 P.A.  announcemcnt 0 Personal assessnicnt 0 Other 

2 1. Did you ha\.e any difficulties opening the exit? 
O Y c s  UNO 
Explain: 

c 

22. Did you use this exit" 
O Y e s  UNO 
23. Did you open the exit u hile the aircraft \\as mo\.ing? 
O Y e s  O N o  

24. When did you decide uhich exit to USC? 
0 Before the evacuation order was gi\.en 

25 .  For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the exit 
OThe other exit was blocked 
0 Other 

0 As I left my seat 0 As 1 tra\,eled down the aisle 
B o t h e r  We,& U d h e U m  

0 I was directed by cabin staff 0 It was the only available exit 
0 I followed other passengers It \vas the closest exit 

26. Were you directed away from a specific exit? 
a y e s  @NO 

27. Were you directed touard a specific exit' 
D y e s   NO 
28. Did you follon these directions? 
O Y e s  UNO 



2Y. Did j'ou pass a usable exit at the dircction of a flight attendant'' 
O Y e s  H N o  

30. Did you select an exit and thcn change your mind'? 
O Y e s   NO 
lf j-es. explain 

3 1. If you used an over-tying exit. hob\ did you get off the wing? 
0 Inflatable slide 0 Slid do\\ n back of ing @ Jumped off front of u ing 0 Not Applicable 
0 Other 

32. If you used an o\zr-\ving exit. did !ou place the exit door inside the aircraft? 
0 Yes 0 No W N o t  Applicable 

33. If you used an o\.er-n.ing exit. did !ou see any arrons indicating direction to get off the ning? 
0 Yes @No 0 Not Applicablc 

~~~ ~ 

Carry-on Baggage 
31. Did you ha\,c c a g  -on baggage (count purse. computers. backpack ctc each as one item)? 
0 No H o n e  bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did j ou hai,e to gate chech a bag > ou 5% ere planning to c a v  on') 
D y e s  H N o  

36. Where did you store your: 
Purse: 0 Under seat 0 O\whcad bin 0 Closct 0 Other 
Briefcase: Under seat 0 Overhead bin 0 Closet 0 Other 
Computer: 0 Under scat 0 Overhead bin 0 Closet 0 Other 
Suitcase 1: 0 Under scat 0 a m h e a d  bin 0 Closet 0 Other 
Suitcase 2: 0 Under scat 0 O\.crhcad bin 0 Closet 0 Other 

37. Did you attempt to take an!. carp -on itenis with you during the evacuation? 
N Y e s  U N O  
If no skip to item 1 1  

38. What items did you need to take? 

0 Job related items 0 Sentimental items 0 Other 
Medicines @Money/wallet/credit cards 0 Car/House ke) 0 Clothes 0 Camera 0 Computer 

39. Where were the items stored? 
Under seat 0 O\.erhead bin 0 Closet 0 Other 

40. What happened to an! c a q  -on bags j ou took with you during the evacuation? 
Taken by flight attendant 0 Placed in a seat 0 Returned to overhead bin 
Dropped to floor 

4 1 Did other passengers attcmpt to take carrj -on items VI ith themselves? 
@Yes U N O  

0 Carried down slide/out wing @Other etz- 1u-a w f n A  WE 

Did passengers 
Yes U N O  

slow the evacuation'? 



43. Did passengers argue \\ith flight attendants over retrieving c a m  -011 luggage during the evacuation'? 
O Y e s  UNO C r J W  -& 

Emergency Slides 
44, Did you use an evacuation slide? 
0 Yes  NO If No. skip to item 52 

45. Was a flight attendant at the dooma! gi\.ing directions? 
O Y c s  UNO 

46. Did you hesitate before getting on slide? 
0 Yes 0 No 

47. Why did you hesitatc? (Check all that apply) 
0 Did not know \vhat to do 
0 Concerned slide might deflate 
0 Slide looked too steep 

18. How did you get on thc slidc? 
0 Jumped 

49. What happened at thc bottom of thc slide? (Check all that apply) 
0 Landed on feet 
0 Another passengcr landed on me 

50. Did anyone give you instructions at the bottom of the slide'? 
O Y e s  UNO 

5 1 ,  If yes. \vho gave you instructions? 
0 Crewmember 0 Fire fighter 0 Another passenger 0 Other 

If no. skip to item 48 

0 Concerned about injury 0 Concerned about landing on another person n Concerned about going o \ w  side of slide 0 Afraid of heights 
0 Other 

0 Sat down then slid 0 Was pushed by another person 

0 Landcd on feet and tumbled over 0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

Passenger Behavior 
52. Did you experience an! dcla! in getting into the aisle? 
n ~ e s  P ~ N O  
If yes. describe 

53. Did you bump your head on the o1,erhead bins? 
~ ~ e s   NO 
If yes. how did this affect your ability to evacuate the aircraft? 

S4. Did you climb over any seats during the evacuation? 
~ y e s   NO 
5 5 .  Did you see anyone climb over the seats? 
D y e s  B N o  

56. Did you see any  passengers pushing other passengers? 
Dyes g N o  

0 Yes 



59. Were there an! disputcs among passcngcrs during the wacuation? 
0 Yes 0 No g D o n ' t k n o \ \  

60. Did you ha\.c to v a i t  behind slov mo\.ing passengers (i.c. \\.as thc passenger in front of you mo\ing slo\vcr than the line 
to the exit)'? 
O Y e s  H N o  
If yes. cxplain \\ h!. the!. \\ere nio\,ing slo\\.l> . 

68 Did any of the follou ing slow >our movement during the ei-acuation7 (Check all that appl!, ) 
0 Seat t r a ~  
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safetj Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

Seatback in front of )ou 0 Galleq Bulkhead (Walls dividing cabin into sections) 
0 Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69 Other passengers in general were cooperative during the evacuation 
0 Strongly Disagree 0 Disagree 0 Neutral Agree 0 Strongly Agree 

70 M1 physical s i x  assisted me in the e\ acuation 
0 Strong11 Disagree 0 Disagrce @ Neutral 0 Agree 0 Strong11 Agree 

7 1 MJ ph? sical condition assisted mc in the evacuation 
0 Strong11 Disagrcc 0 Disagree 0 Neutral Agree 0 Strong11 Agree 



72. MJ age assisted nic in the e\,acuation 
0 Strongl! Disagree 0 Disagree 0 Neuwdl Agree 0 Strong15 Agree 

Communication 
8 1. Who first informed you an e\,acuation was necessary'? 
0 Pilot 0 Flight Attendant 0 Other Passenger a Personal Decision 

82. At the time. did you know wh!. an evacuation was necessary? 
mcs O N o  

83. Did the flight attendants givc you any instruclionsjust prior to the evacuation? 
0 Yes 0 No a Not enough time 

81. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No a Not enough time 
85.  Did you hear the flight attendants giving evacuation instructions during the evacuation? 

Heard every word 

86. Did you understand the flight attendants' instructions? 
O Y e s  UNO 

87. Did you remove your shoes during the evacuation? 
Yes H N o  

88. Why did you remo1.e your shoes'? 
0 Flight attendant instructions 

CQ-L~ -> ''e< w'' 

0 Somc words difficult to hear 0 Most words difficult to hear WHeard  nothing 5 6  
tGM* 

If no skip to item 89 

0 I thought I had IO 0 Saw others renio\ing shoes 0 Other 

Seat Belt Usage 
73 Was >our seat belt fastened pnor lo the e\ acuation'' 
0 Yes. Ven Tight a y e s .  Modcratcl! Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did J O U  ha\ e an! difficulties unfastening >our seat belt'' 
O Y e s  H N o  

75 Did unfastening !our seat belt slon down j our c\ acuation of the aircraft" 
Yes H N o  0 Seatbelt \+as not biicklcd 

Environment 
76 Was there smoke in the cabin" 
0 Yes a No Ifno skip to question 79 01- %or& a T  s -0 

swia.LVJwm&Wwt&'TOm 
77 What \+as the intensit! of the smoke" %a 
0 Light 0 Medium 0 Heal! 

78. Were persons cran ling or bent o\.er IO get belou the smoke layer? 

70. Did you notice the lights marking the exits? 
O Y c s  @ N o  

80. What was the position of the aircraft? 
Upright 0 Inverted 0 On its side g S t e e p  incline/declinc 



89. How did the crew aid in your ci.acuation'? (Check all that apply) 
H N o  aid 0 Shouted instructions 

Assisted passengers from scat to aircraft exits Opening exits 

90. Did the crcw assign you any duties (c.g.. assist at the bottom of the slide)? 
0 Yes S N o  
If j'es. \vhat were you asked to do and did ! ou do the task. 

0 Indicated the exits in usc 0 Directed passengers out exits 
0 Other 

Injury 
9 1 Did !, ou sustain an! injuries prior to the e\ acuation7 

If yes. describe the injuries. hov the! occ 
H Y e s  U N O  

92. Did you sustain any in.iuries during the eixuat ion? 

If yes. describe the injuries. ho\\ they occurred and the effect they had on \.our evacuation 
0 Yes @ N O  

93. Did you sustain any injuries after the evacuation'? 
0 Yes S N o  
If yes. describe the in,iuries. hou the! occurred and the effect the! had on your e\.acuation 

91. Describe the location of injuries suffered? 
0 Wrist 0 Anklc 0 Leg 0 Arni 0 Back 0 Face f l H c a d  Other 

95. Description of injuries suffcrcd? (Check all that apply) 
Fracture 0 Concussion 0 Broken Back 0 Dislocation Strain 

(Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did IOU do once >ou e\ited the plane? 
0 1 ran aw a! from the airplane 
0 I assisted other passengers in their e\ acuation 

97 Did jou  notice an!, exterior aircraft lights illuminated7 

0 I \\ aited for frienddfamilj to exit 0 I w as assisted ai\ a! from the plane 
0 I waited near plane for help to ani\ e 

B o t h e r  FA&T W,G% AM- W- &h#&T&W4D\rJ&- 

u ~ e s   NO 
98 Were crew members or rescue personnel directing passengers on where to gather? 
n ~ e s   NO 
99 Did all passengers meet at an area a\\ a! from the airplane? 
0 No passengers \*ere scattered 
0 No. onlj a fe\\ passengers \I ere grouped a\\ a\ from aircraft 

100 How did !ou leal e the site of the e\ acuatlon7 
0 Walked to terminal S B u s s c d  to terminal 

0 No the passengers gathered at airplane 
0 Yes. passengers met aMa1 from the aircraft 

r y \ n * ,  simym- ~ c t  WuQGm P ~ & M W ~ O =  

Ambulance to hospital 0 Other 



Your Location 

The attached diagram on the last pagc shotvs the floor plan of the aircraft 
The doors and exits are indicated b? large arrows. 

10 1. Seat Number a95 

Please indicate the folloif ing locations on the diagram 
[f you knov jour  exact seat position. place an “X‘ on that seat 
If you are NOT SURE of your scat position placc a question mark on that scat 
Position of other known passengers (b! name or description) 
ShoM your route of escape (drav line from j our seat to exit used) 
hdicate the empt) seats in >our i icinit! b? placing “E” on that seat 
Use this floor diagram for an? other information ?ou consider important such as 
location of fire in the cabin. brcaks or holes in the fuselage or cabin \\all. etc 

Personal Information 
102.Haj.e you e\.er had to e \ x u a t c  an aircraft before‘? 
] Y e s  @No 

IO-!. Height dt d 
l0S.Wcight 

106.Gendcr 
S M a l e  0 Femalc 

107.Do you wear corrccti\ c lcnscs‘l 
 yes HNO 
108. Were you \I caring your corrccti\ c lenses during this flight? 
n Y e s  U N O  

’ 

109.Did you lose your correcti\.e lenses during the e \ m t  that caused the evacuation? 
U Y e s  UNO 

110.Had you consumed any alcohol in the 8 hours prior the evacuation? 
D y e s  H N o  

11 1 Prior to departure.  as your abilit? to ebacuate affected b\ an! of the follo\I ing 
0 Vision 0 Hearing 0 Agc I n j q  0 Recent surge0 0 Cane 
0 Other 

1 12 How often do ?ou trai el b j  air? 
0 First flight 
W M o r e  than 6 flights per \.ear 

0 Less than 1 flight per ) ear 0 1 to 2 flights per j ear 3 to 6 flights per J ear 

113,Aviation Experience 
Commercial Pilof Priiratc Pilot Flight Attendant 0 A\,iation Mechanic 
0 Other None 



Additional Thoughts 
Thank you for completing the abo\.e ilenis. The Safet! Board welcomes an! comments on what was helpful during the 
:\axation and what improvements or changes to thc design and opcration of safet!. equipment you might suggest. Feel free 
.o discuss items such as the equipment used. instructions given. crav. passengers or any other area ?-ou think is important. 
Use additional paper if necded. 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (nu) 
Row 22 D E  F 

Scat Number 9 (3 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We arc 
tasked with in\.estigating transportation accidents. determining the probable causc. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its nussion is safety studies. This questionnaire is 
vo lun tq  and anon>-nious. The form should require approximately 20 minutes of your time. This fomi is required to displa! 
a currently valid OMB control number. If you should have any  questions about an!. aspects of this questionnaire or its usc 
please feel free to contact the NTSB at 202-311-6363. Thank you for your assistance. 

Safety Briefing 
1.  

R F l i g h t  Attcndant 0 Video 0 Audio 
How were the preflight safetj. instructions presented? (Check all that apply) 

Safet! Presentation did you \vatcli'? 
25'1.h 0 None 

not \vatcli the \vholc prcscntation (check all that apply). 
\,ie\\ 0 Distracted b> child 0 Distracted by other person 

0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

the prcsentation? 
Heard e w n  vord 0 Sonic nords difficult to hear 0 Most uords difficult to hear 

Is English your pr imae language" 
Yes 0 No Ik 

16. Did @e preflight safety presentation help during the e\.acuation? 

7 
@Ycs UNO 
EXQlain 

Was thc pre-flight briefing presented in a manner that indicated the imporlance of listening to the briefing" 

8. When did you read the safet! instruction card in the seatback in front of > ou? 
[7 Prior to flight 0 During pre-flight briefing [7 In-flight Did not read 
If you read the safet! card skip to item 10 4 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 



2 

!+ Not important 0 Othcr 

10 Did the safet! card infonilation hclp ! ou in the e\,aeuation7 
X Y e s  f$No 
E.\plain 

Wh! did !ou not read the safct! card'' 
Read it before 0 Could not find 0 Was not there 0 Could not understand 

&fled bhsrsdfh L YlQL (& fA I-f i , i . ~ ~  j 

1 1.  What changes ivould ! ou recommend to ii1iproi.c the safet! instructions? (Either the presentation or safet! card) 

Impact Information 

- The se\ eritj of the inipact(s) and/or the manner in vhich the aircraft came to a stop vas  
3 Nothing unusual 0 Like a \ e n  hard landing Estremcl! \ iolent f l  

I '  I I I 
. In which direction M erc ! ou tluou n during the impact(s)" 

Left Don't k n o ~  Forward 0 Rcamard @, Up R D o n n  

Rcmaincd lntact 0 Opened/ separated 0 Don't Knot\ 

@ Right 

. What hap ened to !our scatbelt'' 

$ 
- Did I our seatbelt cause an\ bruises or iniuries'' 

- What happened to your seat'? 
R e m a i n e d  Intact 

Describe: 

0 Came partially loose 0 Broke free 0 Don't know 0 Other 
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Emergency Exits 
look for the cnicrgenc! csit(s) closest to !.our seal'? 

During boarding 0 During the pre-flight briefing 0 After the preflight briefing but before the c\acuation 
the e\.acuation 

13. Where did you look for an exit'' (Check all that apply) 
0 Left of me 0 Right of me 

of roil s from !-our seat to an emergent!. exit? 

instructions on !our responsibilities in case of an evacuation'? 

17. Did you receij e a personal briefing b! a flight attendant on !our cmergcnc! exit responsibilities'' 
O Y e s  UNO 
18. Did you read the instructions on operating the exit'! 
O Y c s  UNO 
19. Did you open an exit !-oursclT.' 
0 yes P o  

20. What caused you to open the exit'? 
Flight attendant 0 P. A .  annouicenicnt Pcrsonal assessment 0 Other 

2 1. Did !'ou ha\.c an!' difficultics opening the exit? 
O Y c s  UNO 
Ex-lain: 

If no. skip to item 24 

23. Did you open the exit Fihile the aircraft was mo\.ing'? 

24. When did you decide which exit to use'? 
m\. seat 0 As I trai-eled down the aisle 

was the only ayailable exit 
It was the closest exit 

28. Did you follov these directions? 
O Y c s  UNO 

(400168 



29 Did ~ o u  pass a usable exit at the direction of a flight attendant" 
O Y e s  R N o  

30. Did 1ou select an n i t  and then change !our mind' 

3 1. If you used an over-wing exit. hot\ did you get off the n ing?  
0 Inflatable slide 
0 Other 

32. If you used an o\zr-!ving exit. did \-ou place the exit door inside the aircraft? 
0 Yes 0 No @Not Applicable 

33. If !-ou used an over-wing exit. did you see any arrons indicating direction to get off the \\in&? 
0 Yes N N o  [7 Not Applicable 

0 Slid d0ii.n back of wing N J u m p e d  off front of wing [7 Not Applicable 

Carry-on Baggage 
34 Did > ou ha\ e baggage (count pursc. computers. backpach etc each as one itcm)'' 
0 No 0 one 2 bags 0 7 bags 0 more than 3 bags 

e to gate chech a bag ! ou \\ere planning to cam on" 

36 Where did ! ou store !our 
Purse R U n d e r  scat 0 o\ erhcad bin 0 Closet 0 Other 
Briefcase B U n d e r  scat 0 e e r h c a d  bin 0 Closet 0 Other 
Computer 0 Under seat 0 O\crhcad bin 0 Closet 0 Other 
Suitcase 1 0 Under seat 0 01 crhcad bin 0 Closet 0 Othcr 

1 Suitcase 2 0 Under seal 0 01 crhcad bin 0 Closet 0 Other 

37. Did ?ou attempt to take an! ca- -on items 
V Y e s  UNO 

Lf no skip to item 4 1 

38. What items d i d j  ou need to take" 
BMedic ines  ~Moncy/wallet /credi l  cards Car/Housc ke! 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items ROthe r  

ith you during the e\ acuation" 

39. Where were the items stored'! 
Under scat 0 O\,erhcad bin 0 Closct 0 Other 

40. What happened to any c w - o n  bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 0 Returned to overhead bin 
0 Dropped to floor Carried dew+sUe /out wing @,Other bfi u p  ~ & & ~ X + M 5  ,z 

WI'& M e  
Did other passengers attempt to take caq.-on items \vith themsehxs'? 

Yes UNO 

142. Did passengers rctriejing c a q  -on luggage slot\ the c \xua t ion?  
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1; Did passengers argue ith flight attcndants o\ er retrie\ ing c a m  -on luggage during the e\ acuation" 

/?qydl$ 58 5m LbL!IU(L S/,&lL/ g m  i b/e ~4 ~P,z? t& 
O Y C S  J q N o . 5  

v -  u 

Emergency Slides " I '  

11 Did \ou use an e\acuation slidc" 
0 Yes R N o  1fNo skip to item 52 

15  Was a flight attendant at the dooms! gi\ ing directions') 

46 Did ! ou hesitate bcfore getting on slidc" 
0 Yes 0 No 

17 Wh! did !ou hesitate? (Check all that applj ) 
0 Did not knon \\ hat to do 
0 Concemed slide might d 
[7 Slide looked too steep Fkh 
48 How did !ou get on the slidc" 

Jumped 0 Sat dovn then slid 

If no. skip to item 18 

0 Concemed about injun 0 Concemed about landing on another person 

0 Was pushed b! another person 

49. What happened at the bottom of the slidc? (Check all that appl!.) 
0 Landed on feet 
0 Another passenger landed on mc 

5 0  Did anyone gi\.c you instructions at thc bottom of the slidc? 
O Y c s  UNO 

5 1 .  If yes. t\ ho gave you instructions? 
0 Cretvmember 0 Fire fighter 0 Another passenger 0 Other 

0 Landed on feet and tumbled over 0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

Passenger Behavior 
52.  Did !-ou experience an!. deb! in getting into the aisle? 

153. Did you bump your head on the o\.erhcad bins? 

(Oyer if yes. hot RNo id this affect !our abilit!- to e\.acuate the aircraft? 

54. Did you climb o\'er an!. seats during the evacuation? 
a y e s  &NO 

55. Did you see anyone climb oi'er the scats? 
O Y C S  e o  

56 Did !.ou see an! passengers pushing other passengers3 
~ ~ e s  P o  

57 Did !ou et pushed') 
D y e s  $0 



59 Were tlierc an! disputes among passcngcrs during the e\ acuation" 
3 YCS 0 NO Q0n.t kno\\ 

50 Did ! ou ha\ e to I\ ait behind slov mo\ ing passengers ( i  c 11 as the passenger in front of \ ou nio\ ing s l o ~  er than the line 
to the nit) ' '  

the! ere mo\ ing do\\ I! 

6 1. Did you consider another exit because of slot\ moving lines'? 
O Y C S  p o  

52.  Were you tralxling with anyonc? 
p e s  0 No If no skip to item 67 

G ! .  With \vhom were you tra\.eling? (Check all that appl!-) $;I Spouse Bab!. (Under 2 yrs.) Young child (2-10 yr,) 0 Coivorker 0 Friend 0 Other 

51. If !.ou \\ere t r a d i n g  \\ i t h  a child. )+ere !.ou using a child safety scat'? 
O Y e s  UNO 

55 Were !.ou seated vith \our companion(s)'.' 
e e s  0 No 

Yes O N o  
6. Did \-ou e\.acuate \I itli \our tra\.cling conipanion(s)? 

67. What proportion of \.our c\.acuation was spent on: (Please indicate vhat pcrccnt of \-our time during the evacuation was 
spent on the folio\\ ing acti\.ities: The total should add to 100%)) 

b 

t* 

Getting out of your scat (including unfastening seat belt) 
Moving from scat rei\ into aisle 
Coordinating \\ ith tra\,cling companions 
R e t h i n g  c a q - o n  luggage 
Mo\ing up/do\vn aisle 
Moving from aisle to cxit 
Opening esit (Zero if exit alread\- open) 

Getting off wing (Zero if !.ou did not use a wing esit) 

+ 

+ Mo\ing through exit 
+ 
= 100 %, Total evacuation time 

68 Did any of the follon ing slon jour mo\'ement during the evacuation? (Check all that appl!) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passcngcrs tricd to takc off planc 0 Footrest 0 Child Safctj Seat 0 Shoes Blankets 
0 Headsets 0 Broken cabin interior [7 Overhead bins 0 Curtains 
0 Othcr 

0 Seatback in front of !ou 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Gallej items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69 Other passengers in general \\ere cooperative during the vacuation 
0 Strongl! Disagree 0 Disagree 0 Neutral Agree 0 Stronglj Agree 

70 M! ph! sical s i x  assisted mc in the e\ acuation 
0 Strongl! Disagree 0 Disagree NeUtrdl 0 Agree 0 Strongl! Agree 

7 1 M! ph? sical condition assisted me in the evacuation 
0 Strongl! Disagree Disagrcc Neutral 0 Strongl! Agree 
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72. M! age assisted me in the e\,acuatioii. 
0 Strongl! Disagree 0 Disagree 0 Neutral & Agree 0 Strongl! Agree 

Seat Belt Usage 
73.  Was !.our seat belt fastened prior to the e\,acuation? 
0 Yes. V e n  Tight Yes. Moderatel!. Tight 0 Yes. Loose 0 No 0 Can't recall 

71. Did you ha1.e any  difficulties unfastening !.our seat belt? 
O Y e s  B N o  

75. Did qfastening your scat belt s l o ~ .  dovn your e\,acuation of the aircraft'? 
0 Yes @No 0 Seatbclt \vas not buckled 

R 

Environment 
Was there smoke in the cabin7 

Yes No If no skip to question 79 

7 What vas the intensit! of the smoke'' 
Light 0 Mediuni 0 Heal! 

78 Were m o n s  c r m  ling or bent o\ er to get bclou the smoke la! er" 
O Y e s   NO 
79 Did ! u notice the lights marking the e\ils') 
O Y e s   NO 
80 What 11 as the position of the aircraft" 
k p r i g h t  0 In\ ertcd 0 On its side Steep inclinddcclinc 

Communication 

0 Pilot 0 Flight Attendant 0 Other Passenger 
8 1 Who first infomied ! ou an e\ acuation was necessa 

82 At the time. did ! ou knou I\ h! an e\ acuation M as necessag 
)@,Yes UNO 

& Mpgd 

85 Did ! ou hear the flight attendants giving evacuation insuuctions during the e\ acuation? 
0 Heard ever! word 0 Some vords difficult to hear 0 Most uords difficult to hear 

@ y e s  U N O  

86 Did j ou understand the flight attendants' instructions7 

87 Did > ou remob e ! our shoes during the evacuation? 
0 Yes %No If no skip to item 89 

88. Why did you remo\.e !'our shoes? 
0 Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other 
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9. Hov did thc crcv aid in your c\ acuation? (Check all that apply) 
0 Shoutcd instructions No aid- 0 Indicated tlic exits in usc 0 Directed passengers out exits !I===- Assisted passengers from scat to aircraft exits Opening exits 0 Other 

30 Did the ere\\ assign ! ou an! duties (e g . assist at the bottom of the slide)" 
]yes &NO 

lf ! cs. I+ hat n crc ! ou ashcd to do and did ! ou do tlie task 

Injury 
91 Did !ou sustain an! injuries prior to thc e\acuation" 

had on ! our e\ acuation 
P u k d , l & / m  1 

92 Did ! ou sustain an! in,juries during the evacuation? 

If > es. describe the in.jurics. hon the! occurred and the effect the! had on !our e\,acuation 
= y e s   NO 

93. Did you sustain any injurics after the a x u a t i o n ?  
Yes  NO 

If ycs. describe tlic in.jurics. ho\\ thc! occurred and die effcct thc! had on !our evacuation 

0 Facc 0 H a d  Other bd (v'?f< 
95 Description of injurics suffered'' (Check all that apply) 

~ ~ P Y S > .  
Post Evacuation Events 

96. What did you do once you exited the plane? BI ran away from the airplane 0 1 waited for frienddfamily to exit 0 I was assisted away from the plane 
I assisted other passengers iq their evacuation 0 I waited near plane for help to arrive, 

98 Were creMmembers or 

0. onh feu passen ers w re grouped a\+ a! from aircraft Yes passengers met aw a! from the aircraft 
i flit;dy I pq7c fiPt%m*@ P h E ,  yhQ~ Lp. qa-fh f,+d 

100 How did j u lea\ e the site of the e\ acuation? 
( f icJ&@K9 at 0 Walked to terminal to terminal 0 Ambulance to hospital 0 Other 
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Your Location 

The attached diagram on the last page shoivs tlic floor plan of the aircraft 
The doors and exits arc indicated b! large arrows. 

10 1 .  Seat Nuniber 9 /k 
Please indicate the follon ing locations on the diagram 
If > ou knot\ jour e\act seat position. place an "X"  on that seat 
Lf you are NOT SURE of !our scat position place a question mark on that scat 
Position of other known passengers (b! name or description) 
Shon jour route of escape (dran line from lour seat to e u t  used) 
Indicate the empt! seats in jour \ icinit? b j  placing "E" on that seat 
Use this floor diagram for an! other infomiation ?ou consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin \\all. etc 

Personal Information 
102.Ha1.e YOU e \ w  had to ci.acuate an aircraft before'? 
U Y e s  @ N o  

103. Age I '  y 2  
101.Height 5 '7"  
105. Weight I Y5 
106 Gender 
0 Male w c n i a l c  

107.Do !ou \\ear corrccti\ e lenses" 
n ~ e s  $_NO 

108 Were ou u earing jour corrccth e lenses during this flight" 
a y e s  

F N o  
109 Did ! ou lose >our correcti\ e lenses during the e\ ent that caused the e\ acuation" 
0 Yes R N O  

1 10 Had ? ou consumed an! alcohol in the 8 hours prior the e\ acuation" 
~ ~ e s  P o  

1 1 1 Prior to depuhrc.  n as > our abilit! to e\ acuate affected b! an! of the folio\+ ing 
Vision 0 Hearing 0 Age Injun 0 Recent surgen 0 Cane 
0 Other 

112 How often do j ou tra\ el b! air7 
c] First flight 
K M o r e  than 6 flights per \ear 

1 13 A\ iation Eqeriencc 

0 Less than 1 flight per \ear 0 1 to 2 flights per !ear 0 3 to 6 flights per !ear 

Commercial Pilot 0 Prii ate Pilot 0 Flight Attendant 0 A\ iation Mechanic 
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Additional Thoughts 
v 

Thank !ou for completing the abo1.e itenis The Safet! Board \\ elconics an! coninients on what vas helpful during the 
e\xuat ion and \\hat inipro\miients or changes to the design and operation of safe[! equipment !ou might suggesl. Feel free 
to discuss items such as the equipment used. instructions gi\.en. crev . passengers or any other area \-ou think is important 
Use additional paper if needed. 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

to the exit from which you left 
the airplane. 

m3m 

m4m 

m 5 m  

i l 6 m  

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

EXIT 

/ 

EXIT 

Seat Number- 
\ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pre\'cnt accidents and save lii.cs in transportation. We are 
tasked lvith investigating transportation accidents. determining the probable cause. and making reconmiendat ions to prevent 
them from happening again. One of thc tools the Board uses to complete its mission is safeti. studies. This questionnaire is 
voluntag, and anon!-nious The form should require approximately 20 minutes of your time. This form is required to displa! 
a currently valid OMB control number. If you should ha1.e ani questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363. Thank !.ou for your assistance. 

Safety Briefing 
1 .  How v ere the preflight safet!. instructions presented'? (Check all that appl! 

Flight Attendant 0 Video 0 Audio 

Hou much of the preflight Safet? Presentation did you watch? 2. 
[7 All 75'% 0 50%, 0 2 5 ' h  0 None 
(If All go to question 4)  

3. 

0 It's basic knowledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

-1. 
@ Heard e\.cn nord 

5. 
P Y e s  UNO 

6. 

lndicatc n.hy !.ou did not natch the whole prcscntation (check all that appl\-). 
Seen it before 0 Obstructed \ k v  0 Distracted by child 0 Distracted by other person 

Hob+ ne11 could you hear the presentation? 
[7 Sonic vords difficult to hear 0 Most vords difficult to hear 

Is English your priniav language? 

Did the pre-flight safct!. presentation help during the e \xua t ion?  

& m E  / T  44 V€ @ / - l L  ? f f / B / 4 5  WH/ CH p4/7s TU u-fi U ? / u ( r  /Mi? AIRCBrPF7. h/wEu&P 0 /@ Q Uz G AJcC TI/ & WMCN EVAC 
F E W  c 

z 
PYes qla in :  yo .IC/ slpL== 

7 6317 (ukr . B h f & e >  8 6 W U 5 S  & ~ J ~ & ? f f [ u  c//& 
A? FA PV@J ./E?' 7 3 n/S .fR G f n  & nAc 6&9/M .x/ 6 7 7/& 

7 .  
O Y c s  m N o  

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing" 

E.\plain:- / 7  &it 5 . P # C ~ & ~ V ? C ~  M UPG A< 4 20U7(M /7&'/c7. /?f/ . . .  
T& J f  Lzu /ARbr tS( f i  /,f/ n&/? /3pbSW id #A/ / 

8. When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight Did not read 
If you read the safety card skip to item 10 

I 
(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 



9 
0 Read it before 
0 Not iniportant 

1 0  Did the safet! card inforniation help ! ou in the e\ acuation" 

Wh! did ! ou not read the safet! card" 
Could not find 

@ OthcrJ'&ff #io @.T -44~8  aab(~ ) ,  
0 Was not there 0 Could not understand 

uf& .klfkz) *if CAZ/, FL 0 ?y .e2 d VJOU r Fl/tMrr z 
KA&g.j W*d ///& &f!?-S C c / e  c 

r 

11 What changes nould ! ou reconiniend to iniproi e Ute safet! instructions'' (Either the presentation or safet! card) 

Impact Information 

- The se\.erity of the impact(s) and/or the manner in which the aircraft came to a stop was: 
0 Nothing unusual Like a veri hard landing 0 Estrcnicly \.iolent 

I Please describe: 

- Did you assume a brace position as dcnionstratcd on the safet!. instruction card? 

- In hich direction r\ ere 1 ou tlirou n during the impact(s)" 
Fomard a Rearward 0 Up 0 Doun Right Left 0 Don't knou 

- What happened to \.our scatbelt') 
@ Remained Intact 0 Opened separated 0 Don't Knot\ 

- Did your seatbelt cause an! bruises or injuries7 
D y e s  DNO If ! es. describe location and nature of injuries 

r 
- What happened to your seat? 

Remained Intact 0 Came partially loose 0 Broke free Don't know 0 Other 

Describe: 



Emergency Exits 
12. When did you look for the emergency esit(s) closest to your seat? 
0 During boarding 0 During the pre-flight briefing 0 After tlie preflight briefing but before the etxuat ion 

During the etmacuation 

13. Where did you look for an exit'? (Check all that apply) 
0 In front of me 

14. Prior to the et7acuation did ! ou count the nuniber of rot! s from your seat to an emergency exit? 
O Y e s  Y N o  

15, Were !.ou seated in an cniergcnc! csit rou? 
0 Yes No If no skip to item 19 

16. Did you recei1.e an!. pre-flight instructions on your responsibilities in case of an evacuation'! 
U Y e s  UNO 

@ Behind me 0 Left of me 0 Right of me 

17. Did you recei\,e a personal briefing b!- a flight attendant on your emergent! esit responsibilities'? 
O Y c s  UNO 

18 Did !ou read the instructions on operating the c\it7 
O Y c s  UNO 

19 Did ! ou open an e\it J ourself 
Yes  NO If no. ship to item 2 1  

2 0  What caused ? ou to open the c\it" 
Flight attendant 0 P A announcenicnt 0 Personal assessment 0 Other 

2 1 Did ! ou hat e an! difficulties opening the e\it9 
O Y e s  O N o  
E\Qlain 

22. Did you usc this csit? 

28. Did !-ou follon thcsc directions? 



29, Did !ou pass a usable cvit at the direction of a flight attendant" 
a y e s  UNO 

3 0 .  Did >ou select an exit and then change !our mind" 
Dyes @ N o  
If ! es. explain 

3 1. If you used an o\'er-\\ ing exit. hou did you get off the wing? 
0 Inflatable slide 
0 Other 

32. If you used an o\,er-\ving exit. did !-ou place the exit door inside the aircraft'? 
0 Yes 0 No @ Not Applicable 

3 3 .  If you used an over-wing exit. did you see any arro\vs indicating direction to get off the ning? 
0 Yes 0 No @ Not Applicable 

0 Slid down back of wing 0 Jumped off front of \ving Not Applicable 

Carry-on Baggage 
31. Did !.ou h:wc c a q - o n  baggage (count purse. computers. backpack etc. each as onc item)'? 
0 No 0 one bag @ 2 bags 0 3 bags 0 more than 3 bags 

35. Did you ha\.c to gate check a bag you were planning to c a q  on'.' 
O Y c s  @ N o  

36. Where did you store your: 
Purse: 0 Under seal 0 0\,crliead bin 0 Closet 0 Other 
Briefcase: @ Under scat 0 O\,erhead bin 0 Closet 0 Other 
Computer: 0 Under seat 0 O\.crhcad bin 0 Closet 0 Other 
Suitcasc 1: 0 Under scat 0 Chmhcad bin 0 Closet 0 Other 
Suitcase 2: 0 Under seat 0 a m h e a d  bin 0 Closet 0 Other 

37. Did you attempt to take an!.  car^ -on items with you during the e\xuation'? 
@ Y e s  UNO 

If no skip to item 4 1 

38. What items did you need to take? 
0 Medicines 0 Monc!/wallet/credit cards 0 CarMouse ke! 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items Other,8X/ffC&f/J;vkLL PA@ A 6-E 

39. Where were the items stored'? 
@ Under scat 0 Ch.erhead bin 0 Closet 0 Other 

40. What happened to any c a q - o n  bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 0 Returned to overhead bin 

Dropped to floor 0 Carried down slide/out wing 0 Other 

4 1. Did other passengers attempt to take c q - o n  items with themsel\,es? 
@ Y e s  UNO 

42. Did passengers retrie\ing c a m  -on luggage slow the evacuation'? 
@ y e s  U N O  



43. Did passcngcrs argue \I ith flight attcndants ol'er retrie\ing c a m  -011 luggage during the e\.acuation') 
O Y c s   NO 

~ ~~~ ~~ ~~ 

Emergency Slides 
11. Did you use an evacuation slidc? 

Yes 0 No If No. skip to item 52 

45. Was a flight attcndant at the doonla! giiing directions'? 
O Y c s  @ N o  

46. Did you hesitate before getting on slide'? 
0 YCS @J No 

17. Why did you hesitate? (Check all that apply) 
0 Did not know ivhat to do 
0 Concerned slide might deflatc 
0 Slide looked too steep 

18. Hou did you get on thc slidc' 
@ Jumped 

1 Y .  What happened at the bottom of the slide? (Chcck all that apply) 
0 Landed on feet 
0 Another passenger landed on nic 

50. Did anyone gi1.e you instructions at the bottom of the slide? 
E Y c s  UNO 

5 1. If yes. who gai'c you instructions'.' 
@ Crelvmembcr Fire fightcr [7 Another passenger 0 Othcr 

If  no. skip to item 18 

Concerned about iniuq 0 Concerned about landing on another person 
0 Concerncd about going oi'er side of slide 0 Afraid of heights 

0 Other 

0 Sat do\l.n then slid 0 Was pushed by another person 

0 Landed on fcct and tuniblcd oi'er 0 Landed on backside 0 Landed on another passenger 
Soniconc caught mc 0 Other 

Passenger Behavior 
52. Did you esperiencc an!- dela! in getting into the aisle? 

I-  
- 

51. Did you climb o\zr any seats during the evacuation? 
 yes @NO 

55 Did j ou see an! one climb o\ er thc seats? 
a y e s  W N o  

56 Did ! ou see an! passengers pushing other passengers? 
P Y e s  UNO 

57 Did jou et pushed'' 
0 Yes d N 0  

58 Did ) ou push an! onc" 
0 Yes QlJ No 

# 

"181 



5.9. Were there an!- disputes among passcngcrs during the evacuation'? 
0 Yes 0 No Don'tkno\\ 

60. Did you hayc to uait behind s l o ~  nio\ ing passengcrs (i.c. \vas thc passcngcr in front of !ou nio\.ing sloivcr than the line 
to the exit)? 
Byes UNO 
If yes. eq la in  \vh!. the! \I crc nio\.ing slowl!. 
4 Be l /€  
Le+l/X&R 

*u& i)#& L/& w4,C Ir, U V / M L  5 l o &  B8tzJWsr. c cc/o' 

v R /34-4. 
h37/?;NCF i% 7i8 H / r  SA55 &MGAz2$ 72q/ML5; 70 - c  

f 

6 1. Did you consider another exit because of slou mo\.ing lincs? 
O Y e s  V N o  

62. Were you tra\,eling \vith anyone'? 
O Y c s  P N o  If no skip to item 67 

63 .  With whom were !.ou traveling? (Check all that apply) 
0 Spouse 0 Bab! (Under 2 !n.) 0 Young child (2-10 yr.) 0 Colvorker 0 Friend 0 Other 

64. If you \vere tra\,eling w i t h  a child. were you using a child safet!. scat? 
O Y c s  UNO 

65.  Were you seatcd \\.ith !'our conipanion(s)? 
O Y e s  UNO 

66. Did you evacuate with !-our t m d i n g  conipanion(s)? 
O Y e s  UNO 

67.  What proportion of your c\.acuation was spent on: (Plcasc indicatc \vhat pcrccnt of your time during the c\.acuation was 
spent on the follotving acti\ities: The total should add to 100%) 
_f Getting out of your scat (including unfastening seat belt) 

+ -r Mo\.ing from seat ro\\ into aislc 
+ & Coordinating nith trai,eling companions 
+ 5 Retrieving c a m  -on luggage 
+ Moving up/dou n aislc 
+ Moving from aisle to exit 
+ 6 Opening exit (Zero if exit already open) 
+ f Movingthroughexit 
+ 
= 100 O/o Total evacuation time 

.6 Getting off wing (Zero if you did not use a wing exit) 

68 Did any of the follolling s l o ~  your movement during the evacuation? (Check all that appl?) 
0 Seat tray 
0 Flight attendant seats 

0 Seatback in front of you 0 Gallej 0 Bulkhead (Walls dividing cabin into sections) 
Galley items (Soda cans, carts) 0 Luggage fallen from o\ erhead bins 

Luggage passengers tried to take off plane 0 Footrest 0 Child Safet! Seat 0 Shocs 0 Blankets 
Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 

pg OtherlUrr/lli&P m 7 M  CC Tu a/?- D/ /// Lm4Wd&$ /r/  ca/n/, AM4 w 4 / 7 4  h 
5 L-b/ACUA7E8 

E 
69 Other passengers in general u ere cooperative during the evacuation 
0 Strongl! Disagree 0 Disagrcc a Neutral 0 Agrcc 0 Strongl! Agree 

70 My ph! sical s i x  assisted me in the evacuation 
0 Strongl! Disagree 0 Disagree Neutral 0 Agree 0 Strongl! Agree 

7 1 MJ ph? sical condition assisted me in the c\ acuation 
Strongl! Disagree 0 Disagree Neutral 0 Agree Strongl! Agree 

F 



72 M! age assisted me in the e\wuation. 
Strongl! Disagree 0 Disagrce Neutral 0 Agree 0 Stfongl? Agree 

Seat Belt Usage 
73 Was >our seat belt fastened prior to the e\ acuation" 
0 Yes. Vep Tight @ Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did you ha\~c an! difficulties unfastening >our seat belt" 
U Y e s  W N o  

75. Did unfastening your scat belt slo\t doivn your evacuation of the aircraft'! 
0 Yes No 0 Seatbelt \\as not buckled 

Environment 
76. Was there smoke in the cabin? a Yes No If no skip to question 79 

77.  What was the intensit! of the smoke" 
[E3 Light 0 Medium Hca\.! 

78. Were persons crav ling or bent o\.cr to get below the smoke layer? 
0 Yes @ No 

79, Did you notice the lights marking the exits'? 
O Y e s  @ N o  

80 What nas the position of the aircraft'? 
0 Upright 0 In\.erted 0 On its side Steep incline/dccline 

Communication 
81. Who first informed > 011 an e\ acuation isas necessan ') 
0 Pilot 0 Flight Attendant 0 Other Passenger Personal Decision 

82 At the time. did ! ou luio\\ tt h> an evacuation \\as necessq  'I 
@ Y e s  U N O  

83. Did thc flight attendants givc you any instruetionsjust pnor to thc evacuation'? 
0 Yes No 0 Not enough time 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes No 0 Not enough time 
85. Did you hear the flight attendants gi\ing evacuation instructions during the evacuation? 
0 Heard eveq  word Some words difficult to hear Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
@Yes  UNO 
87. Did you remove your shoes during the evacuation? 
0 Yes @ No If no skip to item 89 

88. Why did you remo\'e !.our shoes? 
0 Flight attendant instructions 0 I thought 1 had to 0 Sa\\ others removing shoes 0 Other 



- 
KO. 
El 
0 

HOW did thc crcit aid in your cvacuation' (Chcck all that appl! ) 
No aid @ Indicated thc exits in usc 0 Shouted instructions 
Assisted passengers from seat to aircraft exits 0 Opening exits 

0 Dircctcd passengers out exits 
0 Other 

Y O  Did thc crc\i assign !ou an! dutics (e g . assist at thc bottom of the slidc)" 
O Y e s  @ N o  
If cs. \\hat \I crc ou askcd lo do and did ou do the lash 

Injury 
9 1 Did you sustain an! injuries prior to thc e\ acuation? 
@ Y e s  UNO 
If J es. describe the injuries. ho\\ the! occurred and the effect the! had on your e\ acuation 

l r / J U Z  Y by/7cg H/7 7d & B&CK OF My N && 
A & ! ! 5 4 m / M v A  - LL . 

accuR2m w m  we -<T 
c 

9-1. Describe the location of in.iurics suffcrcd" 
Wrist 0 Ankle 0 Leg 0 Arni Back 0 Face Head WOthcr  Nc-k 

95. Description of injuries suffered? (Check all that apply) 
0 Sprain 0 Fracture Concussion 0 Broken Back Dislocation 0 Stmin 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 0 t h e . r  ~ & c K / d / t d K  ?/I& t &d7 cqvcc,55/~/./- 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplane 
n I assisted other passengers in their evacuation 

0 I waited for frienddfamilj to exit 0 I \vas assisted a\vay from the plane 
I waited near plane for help to arrive 

98, Were crewmembers or rescue personnel directing passengers on where to gather? 
@ Y e s  U N O  

99, Did all passengers meet at an area away from the airplane? 

0 No. onl! a few passengers n ere grouped away from aircraft 
No. passengers ti ere scattered 0 No. the passengers gathered at airplane 

0 Yes. passengers met ab! a! from the aircraft 

1OO.How did you leave thc site of the evacuation? 
0 Walked to tcrminal Busscd to temiinal 0 Ambulancc to hospital 0 Other 



I Your Location 
I 

Thc attachcd diagram on thc last page shons thc floor plan of thc aircraft 
The doors and exits arc indicated by largc arrows. 

101.Seat Number 7 .  No f i . S / & &  56 f l Q &  oit/ 5oULTdwaT. 

Please indicate the following locations on the diagram. 
If you k n o ~ .  your exact scat position. placc an " X "  on that seat. 
If you arc NOT SURE of your scat position placc a question mark on that seat. 
Position of othcr knovm passcngcrs (by nanic or description). 
Shou your route of cscapc (drau line from your seat to exit used). 
Indicate the empty scats in your \icinity b!- placing "E" on that seat. 
Use this floor diagram for an! othcr infomiation you consider important such as 
location of firc in thc cabin. breaks or holcs in the fuselage or cabin wall. etc. 

Personal Information 
102.Have you c \m had to ei'acuatc an aircraft before'' 
O Y c s  @ N o  

lO3.Agc A 
1101.Hcight 

106. Gendcr 
@ Male 0 Female 

107.Do you bycar corrcctiw lcnscs'l 
~ Y C S  U N O  

108.Werc you ivearing your corrccti\,c lcnscs during this flight! 
O Y e s  M N o  

109.Did you lose your correctii,c Icnscs during thc event that causcd the e\,acuation? 
U Y c s  W N o  

110.Had you consumed any alcohol in thc 8 hours prior thc evacuation? 
O Y c s  @ N o  

11 1 .Prior to departure. was your abilit!- to a'acuatc affected by any of the folloiving: 
0 Vision 0 Hearing 0 Agc 0 Injury 0 Recent surgery 0 Canc 
0 Other 

112.How often do you t ra \d  by air'? 
0 First flight 

More than 6 flights per year 

113.Aviation Eqmiencc 
0 Commercial Pilot Pri\~atc Pilot 0 Flight Attendant 0 Aviation Mechanic 
nother $1 None 

[7 Less than 1 flight pcr year @ 1 to 2 flights per year 0 3 to 6 flights per year 



Additional Thoughts 
rhank ? ou for completing the abo1.e items The Safetj Board u elconics an? comnicnts on 1% hat was helpful during the 
:\ acuation and uhat inipro\wnents or changes to the design and opcration of safet! equipment > ou might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en cren . passengers or an! other area > ou think is important 
Use additional paper if ncedcd 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
R o w l D E  
Row 2 A B  C 
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Lfyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Scat Number &?A 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transporlation Safety Board is to prevent accidents and sa\.e lives in transportation. We are 
tasked lvith investigating transportation accidents. determining the probable cause. and making recommendations to pre\'ent 
them from happening again. One of the tools the Board uses to completc its mission is safety studies. This questionnaire is 
voluntary and anonymous. Thc fonii should require approximately 20 minutes of your time. This form is required to display 
a currently valid OMB control numbcr. If you should ha\.e any questions about an!. aspects of this questionnaire or its use 
please feel free to contact thc NTSB at 202-3 14-6363. Thank you for your assistance. 

Safety Briefing 
1. 

Flight Attendant Video 0 Audio 
How \\..ere the preflight safct! instructions presented? (Check all that appl! ) 

2 a All 75% 0 5 0 ' h  0 2 5 ' h  0 Nonc 
(If All go to question 1) 

i 
0 Seen it bcforc 
0 It's basic knov ledge 0 Listening to musidaudio tapcs 0 Reading 0 Sleeping Too long 
0 Other 

J 
@ Heard e\ e n  nard 

5 
a y e s  UNO 

6 

HON much of the preflight Safct\ Presentation did !ou natch" 

Indicate wh! !ou did not natcli thc vholc presentation (check all that appl!) 
0 Obstructed 1 ic\t 0 Distracted b! child 0 Distracted b! other person 

Hov M ell could j ou hear the presentation" 
Sonic uords difficult to hear 0 Most vords difficult to hear 

Is English !our priman language" 

Did the Dre-flight safctj prcscntation hclp during the e\ acuation" 

8. When did you read the safety instruction card in the scatback in front of you? 
0 Prior to flight 0 During pre-flight briefing In-flight 93 Did not read 
Lfyou read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 



5,. 
Read it beforc 
0 Nor important 0 Otlicr 

Why did you not read the safety card'? 
0 Could not find 0 Was not there 0 Could not understand 

10. Did the safety card information help !'ou in the evacuation? 
O Y e s  UNO 
E .\p I ai n : 

Impact Information 

- The severit! of the impact(s) and/or the manner in which the aircraft came to a stop was' 
0 Nothing unusual Like B I e n  hard landing 0 Estremel! \ iolent 

- Did ! ou assume a brace position as demonstrated on the safet! instruction card" 
O Y e s  a N o  E\Qlain 

Secccw5r t hc O\ta*L u-5 &.% Qui si3 G3-k +L reverse 3 L f Y S k  
4eeG OPF %de ,k r*- Da3 k.cL L w w  h . b  % h t \ L  -t 0 +he 

+ c A &  ',fi & <OhLC oc ' mL. 

- In which direction \s ere > ou throb\ n during the impact( s)') 
Fonsard Rearnard 0 Up 0 Do\sn 0 Right 0 Left Don't knot! 

- What happened to \our scatbell ' 
Remained lntact 0 Opened/ separated 0 Don't Knou 

- Did \our seatbelt cause an! bruises or injuries" 
O Y e s  @ N o  If > es. describe location and nature of injuries 

- What happened to your seat" a Remained Intact 0 Came partially loose 0 Broke free 0 Don't k n o ~  0 Other 

I Describe: 

3- 

000189 



Emergency Exits 
12. When did !.ou look for the emergency cxit(s) closest to your scat'.' 

During the eixuation 

13. Where did you look for an exit'? (Check all that appl! ) 
0 In front of me 

14. Prior to the awxa t ion  did ! ou count tlie number of r0ii.s from !our scat to an emergent!' exit'? 
O Y e s  m N o  

15. Were you seated in an cnicrgcnc! exit ro\\? 
0 Yes @ No If no skip to item 19 

16. Did you recei\,e any pre-flight instructions on your responsibilities in case of an evacuation'? 
O Y e s  UNO 

17. Did you rccci\.c a personal briefing b!. a flight attendant on your emergency exit responsibilities? 
U Y c s  UNO 

18. Did you read tlie instructions on operating thc exit'.' 
O Y c s  UNO 

19. Did you open an exit ?ourself! 
0 Yes No If no. skip to item 24 

20. What caused you to open the exit'? 
0 Flight attendant 0 P.A. announccnicnt 0 Personal asscssmcnt 0 Other 

2 1. Did J'OU ha1.e any difficulties opening the exit? 
~ Y C S  UNO 
Eqlain:  

During boarding 0 During tlic prc-flight briefing 0 After tlic preflight briefing but before the e\.acuation 

Behind me Left of me 0 Right of me 

22. Did you use this exit'.' 
O Y e s  UNO 
23. Did you open the exit uhilc tlic aircraft \vas nio\ing'? 
O Y e s  UNO 

24, When did you decide vhich esit to use? 
Before the evacuation order \\'as g i \ a  
0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the exit 
O T h e  other exit was blocked 
0 Other 

0 As I left my seat 0 As I traveled down the aisle 

0 1 was directed by cabin staff It \vas the only available exit 
@ It was the closest exit I followed other passengers 

26. Were you directed ana! from a specific exit7 
O Y e s  @ N o  

27. Were you dirccted to\\ ard a specific exit" 
B y e s  UNO 
28. Did ou follov thcsc dircctions" 
@ y e s  U N O  



29. Did you pass a usablc esit at thc direction of a flight attendant') 
O Y e s  B N o  

30. Did you select an esit and then change !our mind'? 
O Y e s  @ N o  
If ! es. eq la in  

3 1. If you used an o\,er-wing esit. how did !.ou get off the wing? 
0 Inflatable slide 
0 Other 

32. If you used an o\,er-\ving esit. did !.ou place the esit door inside the aircraft'? 
0 Yes 0 No 0 Not Applicable 

3 3 .  If you used an o\,cr-wing exit. did !-ou see any arrows indicating direction to get off the wing'? 
0 Yes 0 No 0 Not Applicable 

0 Slid down back of uing 0 Jumped off front of 1% ing 0 Not Applicable 

Carry-on Baggage 
31. Did you h a c  c a m  -on baggage (count purse. computcrs. backpack ctc. cach as one item)'? 
0 No @ one bag 0 2 bags 0 3 bags 0 more than 3 bags 

35 .  Did you ha\ c to gate check a bag you were planning to carr! on'? 
O Y e s  @ N o  

36. Where did you store !our: r~ A 

Briefcase: 0 Undcr scat 0 averhead bin 0 Closet 0 Other 
Computer: 0 Under seat 0 Oxrhcad bin 0 Closet 0 Other 
Suitcase 1: 0 Under seat @ a e r h c a d  bin 0 Closct 0 Other 
Suitcase 2: 0 Under seat 0 &&cad bin 0 Closct 0 Other 

Pursc: 0 Undcr seat so\ cricad I bin 0 Closct 0 Othcr 

37 Did ! ou attempl to lake an! cam -on ilenis ith ! ou during the e\ acuation? 
O Y e s  @ N o  

If no skip to item 41 

38 What items did you need to take? 
0 Medicines 0 Monc>/\tallet/credit cards 0 CadHouse ke? 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored'? 
0 Underseat a z r h c a d  bin 0 Closet 0 Othcr 

40. What happened to an! c a m  -on bags j ou took with j ou during the evacuation3 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 0 Canied do\+n sliddout wing 

41 Did other passengers attempt to takc can? -on items w ith themseh es" 
@Yes No 

12 Did passengers retrio ing c a m  -on luggage s l o ~  the e\ acuation') 
U Y c s  Y N o  

0 Returned to overhead bin 
0 Other 
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1 7  Did passengcrs arguc \\ ith flight attendants o\.er rctrie\ing c a m  -on luggage during the e\,acuation'? 
O Y c s  P N o  

Emergency Slides 
11 Did > ou use an e\ acuation slide" 
@ Yes 0 No 

45 Was a flight attendant at thc doom a! gi\ ing directions" 
@Yes  O N o  

46 Did > ou hesitate before getting on slide" 
0 Yes a No 

17 Wh) did !ou hesitate? (Check all that apph)  
0 Did not knov 15 hat to do 
0 Concerned slide might dcflatc 
0 Slide looked too steep 

18 Hou did >ou get on thc slidc" 
@ Jumped 

49 What happened at the bottoni of tlic slide? (Check all that appl! 1 
Landed on fcct 

If No. skip to item 52 

Ifno. skip to itcni 18 

0 Concerned about injuq Concerned about landing on another person 
0 Concerned about going 01 cr sidc of slide 0 Afraid of heights 

0 Other 

0 Sat donn then slid 0 Was pushed b! another person 

0 Landcd on fcct and tuniblcd o\ cr 0 Landed on backside 0 Landed on another passenger E Another passengcr landed on nic Soiiieonc caught mc Othcr CUT @v d A fd ? t% LS 0 

50 Did an> onc gi\ e j ou instructions at thc bottoni of the slide7 
O Y e s  @ N o  

5 1 If cs. n ho ga c ! ou instructions" 
0 Crm mcmbcr 0 Firc fighter 0 Another passenger 0 Othcr 

Passenger Behavior 
52. Did !ou experience an! dcla! in getting into the aisle? 
O Y e s  @ N o  
If yes. describe z hjko prd p \ s \ e  5 e a - t  

53. Did you bunip !our head on the o\.crhcad bins? 
O Y c s  m N o  
If yes. how did this affect your abilit? to evacuate the aircraft? 

I 

51. Did you climb o\'er any seats during the evacuation? 
O Y e s  Y N o  

55 .  Did you see anyonc climb over the seats? 
O Y e s   NO 

56. Did you see any passengcrs pushing other passengers? 
O Y e s  @ N o  

5 7 .  Did you get pushed'? 
D y e s  B N o  

58. Did you push an! onc') 
O Y e s  @No 000192 



SY. Were there an! disputes among passengers during the c\acuation' 
7 Yes @ N o  0 Don't knou 

50 Did ! ou ha\ e to \+ ait behind slov nio\ ing passengers ( i  e \\as the passengcr in front of ! ou mo\ ing slo\+ er than the line 
10 the exit)? 
~ Y C S  @ N o  
If ! es. e\plain n h! the! \\ ere mo\ ing slo\\ I! 

5 1. Did you consider another exit because of slow moving lines? 
I Y e s  B N o  

52. Were you t r a d i n g  \i.ith anyone'? 
J Yes @J No If no skip to item 67 

53 With M hom I\ ere ! ou tra\ cling? (Check all that appl! ) 
3 Spouse 0 Bab! (Under 2 !rs ) 0 Young child (2-10 !r ) 0 Coworker 0 Friend 0 Other 

51. If you were tra\ding \+ it11 a child. \\ere you using a child safct!. seat7 
J Y e s  UNO 

55. Were !ou seated 11 ith !our conipanion(s)'? 
O Y c s  UNO 
56. Did you evacuate \vith !our tra\ding conipanion(s)7 
3 Y c s  UNO 
57. What proportion of your c\.acuation was spent on: (Please indicate \vhat percent of your time during the evacuation was 

spent on the follotving acti\ities: The total should add to 100%) 
Getting out of your scat (including unfastening seat belt) 

t 5 Mo\ing from scat ron into aisle 
t Coordinating \vith traveling companions 
t Retriei~ing cam--on luggage 
t 9.0 Mo\ing upldow n aislc 
t 
+ 
+ 5 Moving tlrough exit 
t 

= 100 Yo Total evacuation time 

Moving froni aisle to exit 
Opening exit (Zero if exit already open) 

Getting off wing (Zero if !-ou did not use a wing exit) 

68 Did an> of the follow ing slon !our movement during the e\ acuation' (Check all that appl! ) 
0 Seat tra! 
0 Flight attendant seats 0 Gallq items (Soda cans. carts) 0 Luggage fallen from 01 erhead bins 

Luggage passengers tried to take off plane 0 Footrest 0 Child Safet! Seat 0 Shoes 0 Blankets 
0 Headsets Broken cabin interior 0 Overhead bins 0 Curtains 
O O t h e r  PAQT OF fLfi13E.S C E I L \ P J ~ ~  C P N D E ~  &- 

69 Other passengers in general were cooperative during the evacuation 
0 Strong11 Disagree 0 Disagree 0 Neutral Agree 0 Strong11 Agree 

0 Seatback in front of you 0 Galle! 0 Bulkhead (Walls dividing cabin into sections) 

70. My physical size assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral Agree @ Strongly Agree 

71. My physical condition assistcd me in the e\.acuation. 
[3 Strongl!-Disagree 0 Disagree Neutral 0 Agree Strongly Agree 
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72. M! agc assisted nic in the e\.acuation 
0 Strongl! Disagrcc 0 Disagrcc 0 Neutral 0 Agrcc Strongl! Agree 

Seat Belt Usage 
7 3 .  Was your seat bclt fastened prior to the c\.acuation'? 
0 Yes. V e n  Tight B y e s .  Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71. Did you ha\x an!. difficultics unfastening !our seat belt? 
O Y e s  @ N O  

75, Did unfastening your seat bclt slo\\ down your evacuation of thc aircraft? 
0 Yes @No 0 Scatbclt \\as not buckled 

Environment 
76. Was there smoke in the cabin? 

Yes 0 No If no skip to question 7Y 

77 .  What \vas the intensit! of the smoke" a Light 0 Mediuni 0 Heal ! 

78  Were persons crav ling or bent ol'cr to get belo\\ the smokc la!u" 
O Y c s  B N o  

79. Did !.ou notice the lights marking the exits'? 
O Y e s  a N o  

80. What \vas the position of the aircraft? 
Upright 0 In\.ertcd 0 On its sidc 0 Steep incline/declinc 

Communication 
81. Who first infomicd ! ou an e\ acuation \\as necessan ? 
0 Pilot a Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did you kno\\ 1% h\ an aacuation I\ as necessan '? 
@ Y e s  UNO 

83. Did the flight attendants gi\x !'ou an!- instructions just prior to thc evacuation? 
Yes 0 No 0 Not enough timc 

84. Did the flight attendants go through the cabin prior to landing to prepare for the e\,acuation? 
0 Yes @ No 0 Not enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
@ Heard every word 0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
a y e s  UNO 
87. Did you remove your shoes during the e\,acuation? 
0 Yes M N o  If no skip to item 89 

88.  Why did you renio\.e your shoes'? 
0 Flight attendant instnictions 0 I thought I had to 0 Sa\\ others removing shoes 0 Other 
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89. How did the crcu aid in your c\.acuation? (Check all that apply) 
(7 No aid (7 Shouted instructions 
0 Assisted passengers from seat to aircraft exits 

90. Did the ere\\ assign you any duties (e.&.. assist at the bottom of the slidc)? 
( 7 Y c s  E N o  
If \.cs. what were you asked to do and did you do the task. 

Indicated h e  exits in usc Directed passengers out exits 
Opening exits 0 Other 

Injury 
91 Did you sustain an!, injuries prior to the e\.acuation? 
a y e s  @ N O  

Lf yes. describe the injuries. hot\ the! occurred and the effect the!, had on >our e\ acuation 

92 Did !ou sustain an! injuries during the e\ acuation? 
[XIYes UNO 
If  es. describe the injuries. hov the! occurred and the effect they had on 3 our evacuation 
* %  &T 56-4~ ' 3 0 1 ~ ~  ofi T++€ S U Q E  CUT Y"'/  HAND^ - p\50 q0-t 0 sf is\ \  ~ b f G . ~ 5 1 0 r \  or\ 0%- 6 C L d  

93. Did you sustain any injurics after tlic evacuation? 
( 7 Y c s  UNO 
If yes. describe the injuries. hou tlic!, occurred and the effect the! had on !our c ixuat ion 

94. Describe the location of injuries suffered? 
0 Wrist 0 Ankle 0 Leg Ami 0 Back 0 Face 0 Head Other bN 0 h A 
95.  Description of injuries suffered? (Check all that apply) 
(7 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn @ Abrasions (Lacerations & Bruises) 0 Smoke lnhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 1 ran away from the airplane 

I assisted other passengers in their evacuation 
Other 

97. Did you notice any exterior aircraft lights illuminated'? 
O Y e s  @ N o  

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
O Y e s  @ N o  

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers were scattered 
(7 No. only a few passengers were grouped away from aircrafl 

100.How did you leaye the site of the evacuation? 
0 Waked to terminal @ Bussed to terminal Ambulance to hospital 0 Other 

I waited for fnenddfamily to exit 0 I was assisted ajvay from the plane 
@ I waited near plane for help to ani\.e 

(7 No. the passengers gathered at airplane 
Yes. passengers met away from the aircraft 
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Your Location 

The attached diagram on thc last page shoivs the floor plan of the aircraft. 
The doors and exits are indicated b!. large arrolvs. 

101 .Seat Number 21 c 
Please indicate the follov ing locations on the diagram 
If !ou knot\ your exact seat position. place an "X"  on that seat 
If you are NOT SURE of >our scat position place a question mark on that seat 
Position of other knonn passengers (b! name or description) 
She\\ !our route of escape (&a\\ line from ! our seat to exit used) 
Indicate the empt! scats in jour vicinit! b! placing "E" on that seat 
Use this floor diagram for an! other information you consider important such as 
location of fire in the cabin. brcaks or holes in the fuselage or cabin nall. etc 

Personal Information 
102.Have you e\'er had to ei.acuatc an aircraft before'? 
O Y c s  Q N o  

103, Age 3b 
101 .Height 6' 3') 

106, Gender a Male 0 Femalc 

107.Do >ou near  corrccti\,c lenses'' 
a y e s  U N O  

108. Were you 11 caring !our correcti\ c lenses during this flight'! 
@Yes  U N O  

109.Did you losc your c0rrectk.e lenses during the event that caused the evacuation? 
O Y e s  Q N o  

1 l0.Had you consumed an! alcohol in thc 8 hours prior the evacuation'? 
O Y e s  @ N o  

1 1  1 .Prior to departure. was !our abilit! to evacuate affected by any of the following: 
0 Vision Hearing 0 Age 0 Injury 0 Recent surgery 0 Cane 
0 Other 

112.How often do you travel b! air? 
0 First flight 
$0 More than 6 flights per I. car 

0 Less than 1 flight per year 0 1  to 2 flights per ycar 0 3 lo 6 flights per !ear 

1 13. Aviation Experience 
Commercial Pilot Pri\,atc Pilot 0 Flight Attendant 0 Aviation Mechanic 

mother 0 None 



Additional Thoughts 
Thank !ou for completing the abo\ e items The Safet! Board \\elcomes an! conimcnts on what was helpful during the 
e\ acuation and \\hat inipro\ ements or changes to the design and operation of safet! equipment ! ou nught suggest Feel free 
Lo discuss items such as the equipment used. instructions gi\ en. creu . passengers or an! other area J ou think is imponant 
Use additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

...\I / 

Please indicate your seat location 
by placing an "X" on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location Dlease identifi the 

SeatNumber 21 

I .  

general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 

EXIT 
I L" I 

Y- AIBiCJ 

EXIT 

Aft-facing Seats: 
RowlDE 
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 

c 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prel'cnt accidents and save li\,es in transportation. We arc 
tasked with investigating transportation accidents. determining the probablc causc. and making recommendations to prevent 
hem from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntary and anonynous. The form should require approsiniatel! 20 nunutes of your time. This fomi is required to display 
3 currentl!. valid OMB control number. If you should ha\x an?. questions about an!. aspects of this questionnaire or its use 
?lease feel free to contact the NTSB at 202-313-6363. Thank you for your assistance. 

Safety Briefing 
1. d Flight Attendant 0 Video 0 Audio 

HOW \\..ere the preflight safety instructions presented? (Check all that apply) 

2 
3 All 0 75% 0 50'%1 &5% 0 None 
:If All go to question 3) 

Hou much of the preflight S, et! Presentation did you uatch? 

lndicate n h \  j o u  did not natch the \+hole presentation (chcch all that applj) 
0 Obstructed \.iev 0 Distracted b! child 0 Distracted b! other person 

lcdgc 0 Listeni 
gyh 

primary language? 

5. Did the we-flight safet\- presentation help during the e\xuation? 

7 .  Was the we-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8. 

If you read the safety card skip to item 10 

When did you read the safety instruction card in the seatback 
Prior to flight 0 During pre-flight briefing 0 In-flight 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3117-0018 
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9 
d R c a d  i t  before 0 Could not find 0 Was not there 0 Could not understand 
0 Not iniponant 0 Other 

10 Did the safet! card information help !ou in the e\.acuation? 
O Y e s  UNO 

Wh! did ! ou not read the safety card'' 

Impact Information 

- The se\ erit! of the inipact(s) and/or the manner in the aircraft came to a stop was: 
0 Nothing unusual 0 Like a hard landing Estrcmel! \iolent 

Please describc 

- Did you  assdie  a brace position as demonstrated on the safctv instruction card? 

I/ 
ection tt ere u thronn d g the im ct(s)" 

- In " h i c g o n \ a r d  &carnard &p &oun 0 Right 

to !our scatbelt" 
Intact 0 Opened/ separated 0 Don't Knov 

- Did lour s atbelt cause an! bruises or iniuries3 
&cs 6 ] N o  If 1 es. describe location and nature of injuries 

- What hap ned to \.our seat'? 
&xnained lntact 

Describe: 

0 Came partially loose 0 Broke free 0 Don't know 0 Other 



Emergency Exits 
When did ! ou look for the cnicrgcnc! c\it(s) closest to !our scat” 

During boarding 0 During the preflight briefing 0 After lhe preflight briefing but before the e\ acuation 
During the e\ acuatiori 

Behind nic 

seat to an eniergenc! e \ iP 
0 Yes 

0 Yes If no ship to item 19 

16. Did you recei\,e an! prc-flight inslructions on your responsibilities in case of an evacuation‘? 
O Y e s  UNO 

17. Did you recei\.e a personal briefing b! a flight attendant on your cmergencj exit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on operating thc exit” 
U Y c s  UNO 

19. Did y o 8 : n  an exit yourself.? 
Yes If no. skip to itciii 2 1  

20. What caused you to open the exit” 
0 Flight attendant 0 P. A. announccnwnt Personal assessment 0 Other 

2 I .  Did you ha\.e any difficulties opcning the exit? 
O Y e s  UNO 
EsQlain: 

22. Did you use this exit” 
O Y e s  UNO 
2 3 .  Did you open the exit uhilc the aircraft vas  moving? 
U Y e s  UNO 

24, When did you decide which exit to use? 
Before the evacuation order uas gi\,en 0 As I left my seat  AS I traveled doun the aisle 
Other 

2 5  For what reasons did you choose this esit? (Check all that apply) 
d1 \vas called to the exit 0 directed by cabin staff 0 It was the on11 available exit 

followed other passengers 0 It was the closest esit OThe other exit was blocked 
0 Other 

ere you directed awa! from a specific exit? 

you directed toward a specific exit? 
Yes UNO 

these directions‘? 
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!-ou pass a usable exit at the direction of a flight attendant'! 
Yes U N O  

36. Where did you store !'our: 
Purse: Under seal 0 O\~crlic;id bin 0 Closet 0 Other 

~ Briefcase: 0 Under scat O\.crhead bin 0 Closet 0 Other 
\.crhcad bin 0 Closet 0 Other 

0 Under scat FiY O\.erhcad bin 0 Closet 0 Other 
Computer: Under seat 
Suitcase 1: 
Suitcase 2 1 0 Under scat 0 a m h e a d  bin 0 Closet 0 Other 

I30./6id you select an exit and then change your mind? 

I I 

0 Inflatable slide 0 Slid donn back of tying 0 Jumped off front of \ving 
3 1,  If you used an o\,er-\ving exit. !io\\ did you get off the wing? 

0 Other 

32. If you used an 
0 Yes 0 No 

33. If you used an 
0 Yes 0 No 

exit. did ! ou place the exit door inside the aircraft'.' 

m i t .  did !on see any arr0n.s indicating direction to get off the \ving? 

39. Where were the items stored'! 
0 Under seat 0 @erhcad bin 0 Closet 

40 What happened to any tarn -on bags ! ou took with you during the evacuation? 
0 Taken by flight attendant 
0 Dropped to floor 

41. 
d e s  O N o  

0 Placed in a seat 0 Returned to overhead bin 
0 Carried doitn slide/out wing 

id other passengers attempt to take c m  -on items with themselves7 

0 Other 

42 Did passengers retrieving c a m  -on luggage slow the evacuation'? 
d y e s  UNO 
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id passengers argue 11 ith flight attendants oi'cr rctrie) ing c a m  -on luggage during the evacuation'? 

Emergency Slides 
41 Did you use an eyacuation slide" d Yes 0 No If No. skip to item 52 

a flight attendant at the doon) a! gi\.ing directions'.' 

!ou hesitate before getting on slide') 
Yes No If no. skip to item 18 

about landing on another person 
o\ cr side of slide 0 Afraid of heights 

19 What hdppencd at the bottom of thc slidc'' (Checb all that appl!) 
Landed on feet 0 Landed on feet d tumbled o\ cr 0 Landed on backside 0 Landed on anothcr passenger 
0 Anothcr passenger landcd on me 8 Soniconc caught me 0 Other 

$ Yes 0 No 

5 1 If cs u ho ga\ e ! ou instructions'' 

d 
Did an! one gi\ e ! ou instructions at the bottom of the slide" 

Cremmember Firc fighter passenger 0 Other 

Passenger Behavior 
/ 

erience an!' dch! in gctting into thc aisle? 

If yes. describe 

! our head on the o\ erhead bins'' 
0 Yes 
If!  es. hon did this affect )our abilit! to c\,acuatc the aircraft? 

ovcr any  scats during the evacuation'? 
0 Yes 

climb oyer the seats? 
0 Yes 

Did you see any  passengers pushing other passengers? 
Yes O N o  

57. Did you et pushed? 
0 Yes $No 

000203 



59. Were there an! utes among passengers during the c\.acuation? 
]Yes UNO 

50 Did ! ou h 
IO the e\it)" 

If ! cs. nplain 

e to 11 ait behind slou nio\ ing passengers (i c \\ as the passenger in front of 1 ou mo\ ing slou er than the line 

J Yes d o  
h! the! \\ ere nio\ ing slov I! 

5 1. Did yogonsider  another exit because of slow mo\-ing lines? 
3 Yes 

5; 
3 Spouse 0 Bab! (Under 2 !rs ) 0 Young child (2-10 ! r ) 0 Conorker 0 Friend d o t h e r  s ; s e  

With n hom \\ere ! ou trai eling? (Check all that appl! ) f9oJlt.f- 

54 If ! ou \I ere t r a d i n g  
3 Y e s  UNO 

g e s  UNO 

ith a child. 1% ere ! ou using a child safet! seat" 

Were ! ou seated I\ ith !our companion(s)" 

57. What proponion of your c\.acuation was spent on: (Please indicate what percent of your time during the evacuation was 
spent on the following acti\.ities: The total should add to 100%) 
570 Getting out of your scat (including unfastening seat belt) 

+ -<7~ Moving from seat rou' into aisle 
+ ST!, Coordinating with tra\ding companions 
+ 5 7% Retrieiing c a q - o n  luggage 
+ Gs / o  Moving up/down aisle 
+ S 7 9  ~ o v i n g  from aisle to exit 
+ r c > O p e n i n g  exit (Zero if exit already open) 

+ +* (3 oGetting off wing (Zero if you did not use a wing exit) 
= 100 o/o Total evacuation time 

Moving through exit 

68, Did any of the following slou your movement during the evacuation? (Check all that apply) 
0 Seat tray 0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 

Flight attendant seats Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 
gers tried to take off plane 0 Footrest 0 Child Safct) Seat 0 Shoes 0 Blankets 

cabin interior 0 a e r h e a d  bins 0 Curtains 
0 Other 

69. Other passengers in gen 
0 Strongly Disagree $Disagree 0 Neutral 0 Agree 0 Strongly Agree 

I were cooperative during the evacuation 

d Strongly Agree 
70. My physical size assisted me in the e\.acuation. 
0 Strongl! Disagree 0 Disagree 0 Neulrdl 0 Agree 

7 1. My physical condition assisted me in the c\acuation. 
0 Strongl! Disagree 0 Disagree 0 Neutral 0 Agree Strongly Agree 
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Strongl! Agree 
72. M! age assisted me in the eixuation. 
0 Strongl! Disagree 0 Disagree 0 Neutral 0 Agree 

Seat Belt Usage 
7 3 .  Was your seat bel 
0 Yes. Ven Tight cs. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

ned prior to the evacuation'? 

e an!, difficulties unfastening !,our seat belt? 
0 Yes 

seat belt slov down )our evacuation of the aircraft" 
Seatbelt \+as not buckled 

Environment 
smoke in the cabin? 
o If no skip to question 79 

77 What \\\as the intensit! of the smoke" d Light 0 Medium 0 Hea\ > 

crxvling or bent o \ w  to get below the smoke layer'! 
0 Yes 

the lights marking the csits'? 
0 Yes 

0 Upright 0 In\ ertcd 0 On its side incline/decline 
80. What was the position of the aircraft'? 

Communication 
8 1 .  Who first infomied ! ou an e\racuation as necessaq? 
0 Pilot 0 Flight Attendant 0 Other Passenger d Personal Decision 

82 At the time. did you kno\+ I+ hy an e\acuation was necessaq ? 
d y e s  

83 Did thc flight attendants give you an!, instructions just prior to the c\racuation" 
d y e s  0 No 0 Not enough time 

84 Did the flight attendants go through the cabin prior lo landing to prepare for the e\.acuation" 
d y e s  0 No 0 Not enough time 
85. Did you hear the fli 
0 Heard evec  word 

ttendants giving evacuation instructions during the evacuation? 
ome words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

the flight attendants' instructions? 
0 Yes 

87. Did yo 
Yes &No 

emo1.e your shoes during the evacuation? 
If no skip to item 89 

88. Why did you rcnio\ e >our shoes? 
0 Flight attendant instructions 0 I thought I had to 0 Saw others remo\.ing shoes 0 Other 

000205 



8Y. Hov did the crew aid in your 
0 No aid 0 Indicated the instructions 0 Directed passengers out exits 

heck all that apph)  

0 Assisted passengers from seat to aircraft exits 0 Opening exits 0 Other 

assign you an! duties (e.&.. assist at the bottom of the slide)? 
Yes 

If yes. what were you ashed to do and did > ou do the task. 

Injury 
91 Did you sustain an! injuries prior to the e\ acuation" 
d y e s  "0 

an! in,juries during the ei.acuation" 
0 Yes 
If 1 es. describe the hjuries. hov the! occurred and the effect the! had on !our e\-acuation 

93 Did ! o g 0 t a i n  an? injuries after the c\'acuation'' 
0 Yes 
If ! cs. describe the injuries. hou the! occurred and the effect the! had on !our e\ acuation 

I 

91. Describe the location of injuries 
0 Wrist 0 Ankle 0 Leg 0 0 Face 0 Head d o t h e r  

0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation d Strain 
95. Description of injuries suffered" (Check all that apply) 

0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
What did you do once you exited the plane? 

I ran away from the airplane 
0 I assisted other passengers in their evacuation 

Other 
97. Did you otice any  esterior aircraft lights illuminated? 
0 Yes &No 

98. Were crewmembers or rescue personnel directing passengers on where to gather? d Yes UNO 

99. Did all passengers meet at an area a\vay from the airplane? 
No. passengers \+we scattered 
0 No. only a few passengers were grouped anay from aircraft $' Yes. passengers met ana? from the aircraft 

100.How did you leave the tc of the e\.acuation? 
0 Walked to terminal d Bussed to terminal 0 Ambulance to hospital 0 Other 

0 I waited for frienddfamily to exit 0 I was assisted aivay from the plane 
0 I waited near plane for help to arrive 

0 No. the passengers gathered airplane 



Your Location 

Thc attached diagram on thc last page shou s the floor plan of the aircraft 
Thc doors and exits are indicated b!. large arroivs. 

I01.Seat Number 

31cdsc indicate the following locations on the diagram 
If ! ou k n o ~  jour elact seat position placc an " X "  on that seat 
If! ou are NOT SURE of !our scat position placc a question mark on that scat 
3osition of other knou n passengers (b\ name or description) 
ShoM jour route of escape (drav line from !our seat to eu t  used) 
lndicate the empt! seats in !our \ icinit! b! placing "E" on that seat 
Jse this floor diagram for an! other information j ou consider important such as 
ocation of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc 

Personal Information 
ever had to e\.acuatc an aircraft before'? 

103. Age a3 
IO1.Height 6'0 

Male 0 Female 

IO .Do you near corrccti\.c lcnscs'? x Yes 0 No 

.Were you 11 caring your correcti\ e Icnscs during this flight'.' 

109.Did yo$N; your correcti\.c lciiscs during the event that cau 
-J Yes 

cd the eva lation? 

110.Had yg;onsunied any alcohol in the 8 hours prior the evacuation? 
3 Yes 

11 1 .Prior to departure. was your abilit! to evacuate affected by any  of the following: 
Vision (7 Hearing 0 Age 0 lnjuv 0 Recent surgen 0 Cane 
Other 

1 1 2 . H o ~  often do >ou tra\,el b! air'? 

More than 6 flights per !ear 
irst flight 0 Less than 1 flight per 1 ear 0 1 to 2 flights per year 0 3 to 6 flights per year 

1 13. Aviation E q " c c  
Commercial Pilot Pri\,ate Pilot 0 Flight Attendant 0 Aviation Mechanic 

Other 0 None 
d 



Additional Thoughts 
T h a d  you for completing the abo\.c items. The Safety Board \!,elcomes an\ comments on uhat uas helpful during the 
e\ acuation and \\hat inipro\ eniciits or changes to the design and operation of safet? equipment \ ou might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en. crcu . passengers or an! other area 1 ou think is important 
Use additional paper if needed 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
Row 1 D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

/ 
Seat Number 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and sa\’e li\.cs in transportation. We arc 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prejmt 
them from happening again. One of the tools the Board uses to complete its mission is safet>- studies. This questionnaire is 
voluntarl\. and anonymous. Thc form should require approximatel!, 20 nunutes of your time. This form is required to displaj 
a currently \.slid OMB control nunibcr. If you should have any questions about an!. aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363. Thank you for !.our assistance. 

How were the preflight safety instructions presented‘? (Check all that apph)  
Safety Briefing 

1, 
dFl ight  Attendant 0 Vidco 0 Audio 

2.  
0 All 0 75% 0 50‘4;) &‘AI 0 Nonc 
(If All go to qucstiori 1) 

3 ,  
0 Seen it beforc 0 Obstructed \ icv 0 Distracted b> child d i s t r a c t e d  by other person 

It‘s basic knowlcdgc 0 Listening to musiclaudio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

4. 
0 Heard ei’en- M ord $sonic I\ ords difficult to hear 0 Most 11 ords difficult to hear 

Hot\ much of the preflight Saf !. Presentation did you watch? 

Indicate why ?ou did not match thc \vholc presentation (check all tl ’ t apply). 

Ho\\ well could you he, r the presentation? 

English >-our primary language” 

6. Did the pp-flight safet? presentation help during the eixuat ion? 

7. 
d y e s  0 No 
Eqdain. 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing” 

8. When did you read the safety instruction card in the sealback in fr nt of you” 
17 Prior to flight 0 During preflight briefing 0 In-flight op Did not read 
If you read the safetj card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMl3 NO. 3 117-0018 



9. 
&Read it before 0 Could not find 0 Was not there 0 Could not understand 
0 Not important 0 Other 

Whj. did you not read the safct! card'.) 

information help \ou in the e\ acuation" 

'tiha e h p , j  4'fi  ?Ay a- ,.7u, k;oc&'& 
f*Y "yJ;"df- 

ructions') (Either the presentation or safet! card) 

, 

Impact Information 

- The severit! of the 
0 Nothing unusual a \.e? hard landing 0 Extremely iiolent 

and/or the manner in which the aircraft came to a stop \vas: 

i/ - Did \-ou assume a brace oosition as demonstrated on the safet\ instruction card? 

- In ~ h i c h  direction \+ere ! ou t h r o ~  n during the inipact(s)" 
m o n v a r d  0 Rearnard 0 Up 0 Do\+n m i g h t  @Left 0 Don't knou 

- What happened to your scatbelt" 
m e m a i n c d  Intact 0 Opened/ separated 0 Don't b o \ \  

- Did your seatbelt cause an\ bruises or in.juries" 
Yes @No ~ If! es. describe location and nature of injuries: 

- What happened to your seat? 
WRemained Lntact 0 Came partially loose 0 Broke free 0 Don't knov 0 Other 

Describe: 



Emergency Exits 
12. When did !ou look for the enicrgenc! cxit(s) closest to your scat'? 
d D u r i n g  boarding 

During the e\zuat ion 
0 During thc pre-flight briefing 0 After the preflight briefing but bcforc the c\,acuation 

13 Where did you looh for an exit" (Check all that appl!) 
0 In front of me WBehind me Left of me Right of me 

14. Prior to the c\,acuation did !'ou count the number of roil s from !our seat to an emergenc! elit? 
0 Ycs E N 0  

15. Wcrc \ou eatcd in an cnicrgcnc! cxit rov'? 
0 Yes d o  If no skip to itcni I!, 

16. Did you recei\,e any prc-flight instructions on your responsibilities in case of an evacuation'? 
O Y e s  UNO 

17. Did you recei\.c a personal briefing b) a flight attendant on your emergenc5- exit responsibilities? 
~ Y C S  UNO 
1 X .  Did !-ou read the instructions on operating the exit' 
O Y c s  UNO 
19 Did ?-ou o en an exit yoursclP 
0 Yes d o  no. skip to itcni 2 1  

20. What caused you to open the exit'? 
0 Flight attendant 0 P.A. announcement 0 Personal assessment 0 Other 

2 I .  Did you ha\x an! difficulties opening the exit? 
Ycs UNO 

22. Did you usc this exit'? 
O Y c s  UNO 
23. Did you open the csit while the aircraft was nio\.ing? 
O Y c s  UNO 
21. When did you decide Ivhich exit to use? 
0 Before the evacuation order \vas g i \ a  As I left my seat d s  1 trai,eled down the aisle 

Other 
25. For what reasons did you choose this exit? (Check all that appl).) 
0 I was called to the exit 
D T h e  other exit was blocked 
0 Othcr 

0 I \vas directcd by cabin staff 0 I t  was thc only availablc exit 
0 I followed other passengers was the closest exit 

26. Wcre you directed ana! from a specific exit? 
m e s  U N O  
27. Wcrc you dirccrcd tonard a specific exit? 
w e s  UNO 

thcsc directions'? 
Yes 



2Y.  Did you pass a usablc exit at thc direction of a flight attendant? 
O Y e s  E N 0  

30 .  Did you sclcct an cxit and tlicn change !our mind? 
0 Yes &No 
If yes. eq l a in  

3 1 .  If \.ou uscd an over-wing csit. ho\\. did you 
0 lnflatablc slide Slid dovm back of wing front of wing 0 Not Applicablc 
0 Other 

32. If you uscd an o\.er-wing exit. did !-ou place the exit door insidc the aircraft‘? 
0 Yes 0 No ~ o t  Applicable 

an o\w-v iiig exit. did you see any arrov s indicating direction to get off the 11 ing? 
0 Not Applicable 

Carry-on Baggage 
74 Did ou a\ c c a ~  -on baggage (count pursc. computcrs. backpacb ctc cach as onc itcni)” 
0 No e? onc bag 0 2 bags 0 7 bags 0 morc than 7 bags 

35 Did \ ou 1 I c to gatc chcch a bag ! ou crc planning to c a q  on” 
0 Yes . d o  

36 Whcrc did ! ou storc jour  
Purse WUndcr  seat 0 01 crhcad bin 0 Closet 0 Othcr 
Briefcase 0 Undcr scat 0 o\ crhead bin 0 Closet 0 Other 
Computer 0 Under scat 0 01 crhcad bin 0 Closet 0 Other 
Suitcasc 1 0 Under scat 0 01 erhcad bin 0 Closet 0 Othcr 
Suitcasc 2 0 Under seat 0 01 erhead bin 0 Closet 0 Other 

77 Did !ou attempt to take an! c a m  -on items itli !ou during the e\ acuation” 
@Yes U N O  
If no skip to itcni -11 

38 What items did \ u need to tahc” 
0 Medicines &onc!lHallet/credit cards ~ a r / H o u s c  kej 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other d#5/(ULJL, &td ,d L / / y L  

39 Where were the items stored? 
W U n d e r  scat 0 a e r h c a d  bin 0 Closet 0 Other 

40 What happened to an! can?, -on bags J ou took w ith > ou during the e\ acuation? 
0 Taken b? flight attendant 
0 Dropped to floor @Carried down sliddout H ing 

41 Did other passengers attempt to take c a m  -on items v, ith thenisel\ cs” 
m e s  UNO 

0 Placed in a seat 0 Returned to o\ erhead bin 
0 Othcr 

id passengers rctrie\ ing c a m  -on luggage slow the e\ acuation” 
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id passengers argue \vith flight attcndants over retric\ing can?, -on luggagc during the evacuation'? 

Emergency Slides 
11. Did you use an e\,acuation slide'? 
0 Ycs m o  If No. skip to itcni 52 

45. Was a flight attcndant at the doon\+ gi\.ing directions'? 
O Y e s  UNO 

46. Did you hesitate before getting on slidc? 
0 Yes 0 No If no. skip to item 18 

17. Why did you hesitatc'! (Check all that appl!) 
0 Did not know M hat to do 
0 Concerned slide might deflatc 
0 Slide looked too steep 

0 Concerned about i n j q .  0 Concerned about landing on another person 
0 Concerned about going o \ w  side of slide 0 Afraid of heights 

0 Other 

48. How did you get on the slidc'? 
Jumped 0 Sa! down then slid 0 Was pushed b!. another person 

19. What happened at the bottom of thc slidc? (Check all that appl!) 
0 Landed on fcct 

Another passenger landcd on nic 
0 Landcd on fcct and tumbled o\xr Landed on backside 0 Landed on another passenger 

Someone caught mc 0 Othcr 

50. Did anj'onc gi1.c you instructions at thc bottom of thc slide'? 
0 Yes UNO 

5 1. If yes. \vho ga\.c you instructions'.' 
Crcwmembcr 0 Firc fightcr 0 Another passenger Other 

Passenger Behavior 
52 Did you cs cricnce an! dcla! in gctting into the aisle? 
D y e s  & 
If yes. describe 

53. Did you bu p !.our head on thc overhead bins? 
 yes & 
If yes. hoki did this affcct your ability to evacuate the aircraft? 

54. Did you climb o \ w  any seats during the evacuation? 
a y e s  d o  

climb o\zr the seats? 
Yes 

passengers pushing other passengers'? 
0 Yes 

57. Did ? o x s h e d ' ?  
0 Yes 

58. Did yo@!.onc') 
0 Yes 



59 Wcrc therc an! disputcs among passcngcrs during Lhc c\ acuation” 
m c s  0 No Don‘t h o \ \  

60 Did ! ou ha\ c to \\ ait bchind slou mo\ ing passcngcrs ( i  c \\as thc passcngcr in front of ! ou nio\ ing do\\ cr than thc linc 
t Z c ; \ i t ) ”  

0 No 

6 1. D‘ you consider another exit bccausc of slotv mo\.ing lines‘? & UNO 

ere YOU tra\.eling with an!,onc’! 

63. With \vhom \vcrc you tra\.cling? (Chcck all that appl!-) 
0 Spouse 0 Bab! (Undcr 2 J’rs.) 0 Young child (2-10 yr.) 0 Covorkcr d r i e n d  0 Othcr 

64. If you \\ere trmding with a child. \vcrc you using a child safety scat‘? 
U Y c s  UNO 

‘ g s  UNO 

66. D’ 

ere !.ou scatcd \\.irh your companion(s)? 

-ou cmcuatc n ith !-our tra\.cling companion(s)? 
No 

67. What proporlion of !our c\wantion as spcnt on: (Plcasc indicate \vhat pcrccnt of your timc during the c\.acuation \vas 
spcnt on the following acti\.itics: Thc total should add to 100%,) 
3 Gctting out of your scat (including unfastening scat bclt) 

Mo\.ing from scat rou into aislc + + 
+ < Coordinating \vith tra\.eling companions 
+ .< Retrie\.ing c a m  -on luggagc 
+ -30 Moving up/do\+n aislc 
+ 20 Moving from aislc to csit 
+ 0 Opening exit (Zero if exit already open) 
+ < Moving through csit 
+ 
= 100 %, Total evacuation timc 

Gctting off \ving (Zcro if you did not usc a tying csit) 

68 Did any of the follo\f ing slo\+ jour movement during the evacuation” (Check all that appl! ) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggagc passcngcrs tried to takc off planc 0 Footrest 0 Child Safct! Scat 0 Shocs 0 Blankcts 
0 Headsets 0 Broken cabin intcrior 0 Overhead bins 0 Curtains 

Othcr 

0 Seatback in front of you 0 Galle! 0 Bulkhead (Walls dividing cabin into sections) 
0 Gallq items (Soda cans. carts) 0 Luggage fallen from OL erhead bins 

69 Other passengers in gener \\ crc cooperati\*e during the evacuation 
0 Strong11 Disagrcc d D i s a g r c c  0 Neutral 0 Agrcc 0 Strongl! Agrcc 

70 M! ph! sical s i x  assistcd me in thc e\ acuation 
0 Strongl! Disagrcc 0 Disagrcc 0 Neutral W A g r e c  0 Suongl! Agree 

71 M? ph! sical condition assistcd mc in thc c\ acuation 
0 Strongl! Disagrcc 0 Disagrcc 0 Neutral &&rcc 0 Strongl! Agrcc 



72 M! age assisted me in the c\,acuation. 
J Strongl? Disagree 0 Disagree d e u t r a l  0 Agree 0 Stronglj Agree 

Seat Belt Usage 
73. Was \.our seat belt fast ncd prior to the e\.acuation'? 

Yes. V e n  Tight d e s .  Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74. Did YOU ha 'c any difficulties unfastening !.our seat belt? 
 yes -& 

ing !our seat belt slov down !our e\,acuation of thc aircraft" 
3 Yes No 0 Seatbclt \!as not buckled 

Environment 
s there smoke in the cabin9 
0 No If no skip to question 79 

at \vas the intensit! of the smokc" 
ight 0 Medium 0 Heal! 

78. Were perso era\\ ling or bent o \ w  to get below the smoke la!.cr? 
D y e s  &= 

the lights marking the exits'? 
Yes 

hat was the position of the aircraft? 
0 Ln\.crtcd 0 On its side 0 Steep incline/decline 

Communication 
8 1. Who first informed you an e\,acuation \vas 

Pilot 0 Flight Attendant 0 Other 

t the time. did !'ou knov \vh! an e\.acuation was necessar_\.'? 

83. Did the flight attendants give you any instructions just prior to thc evacuation? 
w e s  0 No 0 Not enough time 

81. Did the flight 
0 Yes 0 No 

ts go through the cabin prior to landing to prepare for the evacuation? 

85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
0 Heard even word H o m e  words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

you understand the flight attendants' instructions? 

87. Did YOU re 
0 Yes 6 If no skip to item 89 

.e your shoes during the evacuation? 

88. Why did you remo1.e your shoes'? 
0 Flight attendant instructions 0 I thought I had to 0 Sa\\. others renio\hg shoes 0 Other 
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89. HOLY did the crew aid in your c\wuation? (C ck all that appl! ) 
No aid 0 lndicatcd the exits in USC d u t c d  instructions 0 Directed passengers out cxits 
0 Assisted passengers from scat to aircraft exits 0 Opening exits 0 Other 

assign !ou an!. dutics (c.g.. assist at Ole bottom of the slidc)? 

If yes. what w crc !-ou asked to do and did ) ou do the task. 

Injury 
91. Did \ou su rain an! in jur ies prior to thc evacuation7 
0 Yes d o  
If yes. describe the injuries. hoir the! occurred and the effect the! had on your evacuation 

92 Did ! ou su 

If yes. describc the in.jurics. hon the! occurred and the effect the! had on !our e\xuat ion 

in an! in.juries during the e\~acuation9 
0 Yes d 

93 D'd > ou sustain an! injuries after thc e\ acuation" 
&s UNO 

the effect the! had on !our e\ acuation 
if - T L / m , H  Lf& - )L+ LA/- . 
1 L f . J  J J  1 

94 Describe the location of in.juries suffered" 
0 Wrist Anklc 0 Leg 0 A" 0 Back 0 Face 0 Hcad @Other ,/&{- 
95. Description of injuries suffered') (Check all that appl! ) 
0 Sprain p c t u r e  Concussion 0 Broken Back 0 Dislocation 0 Strain 

Burn Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
hat did JOU do once J O U  euted the planc" 9Y I ran ana! from the airplane 0 1 waited for friendslfamil) to exit 0 I was assisted awa) from the plane 

0 I assisted other passengers in their e\ acuation 
1-J Other 

0 Yes 

0 I n aited near plane for help to ani\ e 

e an! exterior aircraft lights illuminated9 

ere crew members or rescue personncl directing passengers on ithere to gather7 

99 Did all passengers meet at an area at\ a! from the airplane? 

0 No. onl! a fen passengers \\ere grouped away from aircrdft 
0 No. passengers n ere scattered 0 No. the passengers 

lOO.Ho\\ did you lea\ e 
0 Walked to terminal 0 Ambulance to hospital 0 Other 



Your Location 

The attachcd diagram on thc last pagc shows thc floor plan of the aircraft. 
Thc doors and exits arc indicated b!. large arrolvs. 

I101.Seat Numbcr 47 

Please indicatc the folloi\ ing locations on the diagram 
If ! ou knon J our cvact scat position place an "X"  on that seat 
If j o u  are NOT SURE of > our scat position place a question mark on that scat 
Position of other knoan passengers (b> namc or description) 
She\\ jour route of escapc (drav linc from !our seat to e\it used) 
Indicate the empt! seats in >our \ icinit! b! placing "E" on that seat 
Use this floor diagram for an! other information > ou consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin tiall. etc 

Personal Information 
r had to o'acuatc an aircraft before? 

103.Agc 

1 01.Hcighl 

105.Wcight 

E z ; l ; d c r d  
Female 

corrccti\ c lcnscs" 

cre you \\.caring >our corrccti\.c lcnscs during this flight'? 

109 Did 1 ou lo 
Dyes & 
1 10 Had ! ou co 
Dyes 6 
1 1  1 Prior to departure. v a s  jour abilit! to evacuate affected b! an! of the following 
0 Vision 0 Hearing 0 Agc 0 Injun 0 Recent surgen 0 Canc 

Other 

J our correct i\ c Icnscs during the e\ ent that caused the e\ acuation" 

nied an! alcohol in thc 8 hours prior the e\ acuation'' 

Hov often do > ou trai el b! air" 
First flight Less than 1 flight per !ear 0 1 to 2 flights per !ear 60 6 flights per !ear 
0 More than 6 flights per !ear 

1 13 Aviation E\periencc 
Commercial Pilot 0 Pril atc Pilot Attendant 0 Aviation Mechanic 



Additional Thoughts 
I'hank ! ou for completing the abo\ e items The Safet) Board M elconies an! coniments on M hat  as helpful during the 
:I acuation and \+hat iniprovements or changes to the design and operation of safet) equipment ! ou might suggest Feel free 
10 discuss items such as the equipment used. instructions given. c r w  . passengers or an! other area 1 ou think is important 
Use additional paper if needed 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
Row 1 D E  
Row 2 A B  C 
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

An/‘‘‘-,, Seat Number hf- 
/ 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and sa1.c li\xs in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to coniplete its mission is safet!. studies. This questionnaire is 
voluntan and anonymous. The fonn should require approximatel! 20 minutes of your time. This fomi is required to displal 
a currently valid OMB control number. If !.ou should have any questions about a n y  aspects of this questionnaire or its use 
D I G ~ S C  feel free to contact the NTSB at 202-311-6363. Thank YOU for vow assistance. 

Safety Briefing 
1 
@ Flight Attendant 0 Video 0 Audio 

2 
0 AH 0 75% 0 ~ O O ; ,  0 25(ytI I$INone 
(If All go to question 1) 

3 

Ho\\ \sere the preflight safet! instructions presented'' (Check all that appl! ) 

Hou much of the preflight Safet! Presentation did > ou \I atch7 

Indicate v h! ?ou did not \\ atch the \\hole presentation (chcch all that appl! 
Secn i t  before 0 Obstructed 1 ieu 0 Distracted b! child 0 Distracted b! other person 

0 Too long 
begon stc s b  ~~~c~ 

1 
0 Heard e\ e c  aord 0 Some uords difficult to hear B h l o s t  i\ords difficult to hear 

HOM \\ ell could ! ou hear the presentation3 

Is English ?our priman languagc'j 
Yes UNO 

6 Did the re-flight safet! presentation help during the e\ acuation" 
a y e s  d N o  
Exilain 

7. Was th pre-flight briefing prcsented in a manner that indicated the importance of listening to the briefing'? 
O Y e s  &No 
Eq la in :  

8.  When did you read the safety instruction card in the seatback in ront of you? 
0 Prior to flight 0 During pre-flight briefing In-flight Did not read 
If you read the safety card skip to item 10 $ 
(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-001X 
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9 
0 Read it before Could not find 0 Was not thcrc 0 Could not understand 
0 Not important 8 Otlicr 

1 0  Did the safct! card infoonnation help !ou in the e\ acuation" 
O Y e s  UNO 
Elplain 

Wh! did !ou not rcad thc safct? card'' 

1 1 What changes ti ould ! ou rcconinicnd to inipro\ e tlie safet! instructions'' (Either the presentation or safct! card) 
d e /  44.L d l  nrr+  .t.k/ C Qfc a t h k  tkrcf,K nQ C W d s .  

~~~ 

Impact Information 

- The se\,erit! of the inipact(s) and/or the manner in 
0 Nothing unusual 0 Like a \'eg hard landing 

the aircraft came to a stop was. 

Please describe 

- Did you assume a bracc position as dcnionstrated on the safet! instruction card? 
O Y e s  F N o  EiQ lai n . 

- In uhich dircction M ere \ ou throv n during the impact(s)" 
g F o n i a r d  $IRean\ard 0 Up 0 Dovn R R i g h t  

d R e m a i n c d  Intact 0 Opened/ separated 0 Don't K n o ~  

Dyes  F N o  

Left 0 Don't knou 

- What hap ened to !our scatbclt" 

- Did !our seatbelt cause an! bruises or in.juries" 
If! es. describe location and nature of injuries 

- What happened to !our seat" 
YRemaincd  Intact 0 Came partially loose 0 Broke free 0 Don't knon 0 Other 

I Describe: 



Emergency Exits 
1 

During boarding 4 During the eiracuation 

13. Where did you look for an exit'? (Check all that apph ) 
0 In front of me 0 Behind me 0 Left of me Right of me 

11. Prior lo the evacuation did ?ou count the number of rows from your seat to an emergency exit" 
U Y c s  Y N o  

15. Were you seated in an cnicrgcnc! exit rov? 

When did you look for the enicrgcnc!. exit(s) closest to your seat? 
0 During the pre-flight briefing 17 After the preflight briefing but before the a x u a t i o n  

P 

Yes 0 No If no skip to item 19 

16. Did you recei\x any pre-flight instructions on your responsibilities in case of an e\.acuation'? 
U Y e s  F N o  

17. Did 5-ou recei\,e a personal briefing by a flight attendant on your emergenc! exit responsibilities? 
~ Y C S  @No 

18. Did you read the instructions on opcrating the exit? 
Dyes p o  

19. Did \.ou open an exit yourself? 
Yes F N o  If no. skip to item 2 1  

20. What caused you to open the exit'? 
0 Flight attendant P..4. announccnicnt Personal assessment Other 

2 1. Did \.ou ha\,e an!. difficulties opening the exit? 
Dyes UNO 
Elplain: 

22. Did you use this cxil'l 
Dyes UNO 
23. Did >-ou open the exit nhilc the aircrdt was nio\.ing'? 
U Y e s  UNO 

21. When did you decide which exit to use? 
0 Before the e\,acuation order was @\.en 

25. For what reasons did you choose this esit? (Check all that apply) 

As I left my seat 0 As I traveled doi\m the aisle 
Other F 
0 I was called to the exit 0 1 \vas directed by cabin staff 
O T h e  other esit was blocked 0 I followed other 
0 Othcr 

26. Were yo directed awa!- from a specific exit? 
 yes +o 

27. Were you directed tolvard a specific exit? 

thc only available exit 
the closest esit 

28. Did you follow thcsc dircctions? 
O Y c s  UNO 



29 Did !ou pass a usable n i t  at the direction of a flight attendant" 

an n i t  and then change !our mind? 

3 1. If you used an o\'c -\\ ing exit. hou did you get off the wing'? 
0 Inflatable slide Slid down back of wing 0 Jumped off front of u k g  0 Not Applicable 0 m e r  d 
32. If you used an over-wing exit. did !-ou place the exit door inside the aircraft? 
0 Yes $No 0 Not Applicable 

3 3 .  If you used an oiw-uing exit. did you see any arrows indicating direction to get off the wing? 
0 Yes P o  0 Not Applicable 

Carry-on Baggage - 
3 1  Did ! ou ha\ c c a m  -on purse. coniputcrs. backpach ctc each as one item)'' 
0 No 0 one bag 0 more than 3 bags 

e to gate chech a bag ou \\ere planning to c a m  on" 

'16 Where did j ou store !our 
Purse 0 Under seat 0 o\crhcad bin 0 Closet 
Briefcase 0 Under seat 0 o\erhead bin 0 I 

01 erhead bin 0 Closet 0 Other 
crhcad bin 0 Closet 0 Other , 
crhead bin 0 Closet Other MA 14 \w 

Computer 0 Under seat 
Suitcase 1 

I 
37 Did ! ou attempt to take any c a m  -on items v ith ! ou during the e\ acuation? 
@+Yes UNO 

If no skip to item 4 1 

38.  What items di you need to take'? 
0 Medicines Money/wallct/credit cards 0 Carmouse ke! 0 Clothes 0 Camera 0 Computer 
0 Job related i P ems 0 Sentimental items 0 Other 

39 Where were the items stored" 
0 Under seat 0 a e r h c a d  bin 0 Closet 

40 What happened to an! c w  -on bags ! ou took u ilh J ou during the e\ acuation? 
0 Taken b! flight attendant 

Other [y 
Placed in a seat 0 Returned to o\ erhead bin 

0 Dropped to floor Carried down sliddout wing 0 Other 

1 1  Did othcr passengers attempt to take c a m  -on items \+ ith thenisel\ cs" 
Yes UNO 

I 32. Did passengers retrieving c a m  -on luggage s l o ~  the e\.acuation? 
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4 3  Did passcngcrs argue \\ ith flight attendants over retric\ing c a m  -on luggage during the e\,acuation‘l 

Emergency Slides 
OYCS YNo 
41. Did \ o use an evacuation slide? 
0 Yes po If No. skip to itcm 52 

45. Was a flight attendant at thc doon! a! giving dircctions” 
O Y e s  UNO 
16. Did you hesitate bcforc getting on slide‘? 
(7 YCS 0 No If no. skip to itcm 18 

47 WhJ did you hesitate” (Check all that apply) 
(7 Did not knob\ 11 hat to do 

Concemed slide might deflate 
0 Slide looked too steep 

0 Conccmed about in . jq  0 Concerned about landing on another person 
0 Concerned about going o\ er side of slide Afraid of hcights 

0 Other 

18. How did you gct on the slide’.’ 
0 Jumpcd 0 Sat do\vn thcn slid 0 Was pushed b!. another person 

19. What happened at thc bottom of thc slide‘? (Check all that appl!) 
0 Landed on fect 
0 Another passenger landed on me 

0 Landcd on fcet and tumbled o \ w  0 Landcd on backside 0 Landed on anothcr passenger 
0 Someone caught mc 0 Other 

50. Did anyonc gi\x you instructions at the bottom of thc slide? 
O Y c s  UNO 
5 1 If J cs. ~ h o  ga\ e ! ou instructions’’ 
0 Crev member 0 Fire fighter 0 Another passenger 0 Othcr 

Passenger Behavior 
an! dcla! in  getting into thc aislc” 

If yes. des 

53, Did j o bump jour hcad on the o\whead bins‘? 
0 Yes $0 
If yes. h \ did this affcct Jour abilit! to evacuate the aircraft‘? 

51  Did you climb o \ w  an! seats during the evacuation? 
a y e s  

55 Did j ou see an! one climb o\ cr the scats? 
~ ~ e s  @NO 

56 Did J ou see an! passengers pushing other passengers? 
@Yes 0 No 

57. Did jou get pushed? 
~ Y C S  UNO 

000225 
I 



59 Were there an! disputes among passengers during the e\ acuation? 
$Yes 0 No 0 Don't knon 

60 Did > ou ha\ e to 11 ait behind slo\\ mo\ ing passengers (i  e \\as the passenger in front of > ou nio\ ing slo\\ cr than the line 
to the exit)" 

the! \I crc n10\ iiig slov 1) 

6 1. Did you consider another exit because of slo\v moving lines'! 
O Y e s  $No 

62. Were you traveling nith an!.one'? 
Yes 0 No If no skip to item 67 

@Spouse 0 Bab!, (Under 2 yrs.) 0 Young child (2-10 yr.) 0 Co\\orkcr 
63. With whom \\ere you tra\ cling" (Check all that appl!) 

64. If you ivere tra\-eling I\ ith a child. I\ ere you using a child safet! scat" 
O Y c s  UNO 

65 Were you seated with !our conipanion(s)'l 
p e s  UNO 
66. Did you e\'acuatc with your tra\ding conipanion(s)'? 

Yes UNO 

Friend 0 Other Ff 

67. What proportion of !.our c\,acuation was spent on: (Please indicate \\hat percent of your time during the c\,acuation \vas 
spent on the following actii-ities: The total should add to 100%)) 

Getting out of your seat (including unfastening seat belt) 
Mo\.ing from scat rov into aisle + 

+ Coordinating with t m d i n g  companions 
+ Relrie\.ing carry-on luggage 
+ Mo\ing upldown aisle 
+ 
+ 
+ Moving through exit 
+ 
= 100 YO Total evacuation lime 

Mo\ing from aisle to exit 
Opening exit (Zero if exit already open) 

Getting off wing (Zero if !-ou did not use a wing exit) 

68. Did any of the follotving slow your movement during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets Broken cabin interior O\whead bins Curtains 
0 Other 

69. Other passengers in general jvere cooperative during the evacuation. 
0 Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongly Agree 

70. My physical size assisted me in the c\,acuation. 
0 Strongly Disagree 0 Disagree @ Neutral 0 Agree Strongly Agree 

7 1, My physical condition assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongly Agree 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 
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72. M! age assisted nic in the c\xuation 
0 Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongl! Agree 

I 

Seat Belt Usage 
77  Was jour  seat belt fastened prior to the e\ acuation? 
p e s .  Ven Tight 0 Yes Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did ! ou ha\ e an! difficulties unfastening !our seat belt" 
H Y e s  UNO 

75 Did unfastening !our scat belt slov down !our e\ acuation of tlic aircraft" 

Environment 
76. Was there smoke in the cabin? 
0 Yes p4;". If no skip to question 79 

77. What \vas the intensity of the smoke'.' 
0 Light 0 Medium 0 Hea\.! 

78. Were persons cra\\,ling or bent 01 er to get belov the smoke la! er'! 
O Y c s  UNO 

79. Did !'ou notice the lights marking the exits? 
OYCS p o  

80. What \\.as the position of the aircraft'? 
@Upright 0 In\.ertcd 0 On its side Steep incline/decline 

Communication 
8 1. Who first infomied you an evacuation \vas necessan-? 
0 Pilot 0 Flight Attendant 0 Other Passenger $&Personal Decision 

8 2 .  At the ti e.  did !-ou knov v h! an e\.acuation was necessag '? 

O Y e s  )(NO 

83.  Did the ight attendants 
0 Yes $No 0 Not enough time 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes @No Not enough time 
85. Did y'ou hear the flight attendants gi\ing evacuation instructions during the evacuation? 

Heard every word 0 Some words difficult to hear 0 Most words difficult to hear B e a r d  nothing 

86. Did you 
D y e s  $0 

87. Did you remo\.e your shoes during the evacuation? 
0 Yes F N o  

88. Why did you renio\'c !'our shoes? 
0 Flight attendant instructions 

you an!. instructionsjust prior to the e\xuation? 

derstand the flight attendants' instructions? 

If no skip to item 89 

0 I thought I had to 0 Saw others removing shoes 0 Other 
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in !our e\ acuation” (Check all that appl!) 0 Shouted instructions 0 Dircctcd passengers out n i t s  the elits in USC 

Assisted passcngcrs from seat to aircraft n i t s  0 Opening e\its 0 Other 

ou an! dutics (c g . assist at the bottom of thc slide)3 

! ou asked to do and did ou do the task 

Injury 
91 Did !ou sustain an! injuries prior to the evacuation? 

If ! es. describe the iniurics. ho\\ the! occurred and the effect the! had on !our e\ acuation 
d y e s  U N O  

92 Did ! ou sustain an! in,iuries during the e\ acuation? 
d y e s  U N O  

If ! cs. describc thc hjuries. ho\\ the! occurrcd and the effect the! had on your evacuation 

an! injuries after the e\acuation” 

hou the! occurred and the cffect the! had on !our c\ acuation 

91 Describe thc location of injune suffered” 
0 Wrist 0 Ankle 0 Lcg f i A r m  $Back 0 Facc 0 Hcad 0 Other 

Description of injuries s ~ f f ~ r c d ?  (Check all that appl! 1 
Sprain 0 Fracturc 0 Concussion Broken Back 0 Dislocation @Strain 
Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke h a l a t i o n  
0 Other 

Post Evacuation Events 
96 What did ) ou do once j ou exited the plane? 
0 I ran awaa!, from the airplane 

I assisted other passengers in their evacuation 
0 I waited for frienddfamilj to eli t  0 I was assisted a v a l  from the planc 

0 1 waited near plane for help to ani\ e 
Other d/hW LJ (A)  b 

anj e\terior aircraft lights illuminated? 

or rescue personnel directing passengers on M here to gather? 

99 Did all passengers meet at an area ana! from the airplane? 
0 No passengers 13 ere scattered 0 No. the passengers 

No onl! a fa{  passengers \+ ere grouped av a! from met a\+ a! from the aircraft 

itc of the e\ acuation? 
Bussed to terminal 0 Ambulance to hospital 0 Other 
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I Your Location 

Thc attached diagram on the last pagc shou s thc floor pian of the aircraft 
The doors and exits are indicated b!, large arron s. 

I101 Seat Number !L> 
Please indicate the folio\\ ing locations on the diagram 
If you k n o ~  jour exact scat position. place an "X' on that seat 
If ! ou are NOT SURE of !our scat position place a question mark on that scat 
Position of other b o \ \  n passcngcrs (b! name or description) 
Shov !our route of escape (drdv line from ?our seat to exit uscd) 
Indicate the empt! scats in !our \ icinit! b! placing "E"  on that seat 
Use this floor diagram for an! other infomiation ! ou consider important such as 
location of firc in the cabin. brcaks or holes in the fuselage or cabin wall. ctc 

Personal Information 
102.Ha\.e you o'er- had to ei.acuatc an aircraft before'? 
D y e s  F N o  

103.Agc 38 

1 OS. Weight I I  D 

Ez;l;der- 
Female 

107 Do !oil I\ car corrcctij c lenses" 
O Y c s  @ N o  

108 Were ! ou w caring >our  corrccti\ c lcnscs dunng this flight'' 
U Y c s  P o  

109 Did ! ou lose jour correcti\ e lenses during the e\ en1 that caused the e\ acuation' 
O Y e s  ~ N C I  

110 Had !o consumed an! alcohol in the 8 hours prior the e\acuation3 
0 Ycs $NO 

1 1 1 Prior to departure. was your abilit? to evacuate affected b! an? of the following 
Vision 0 Hearing 0 Age 0 I n j q  0 Recent surgen 0 Canc 
0 Other 

often do ! ou tra\,el bj  air? 
0 First flight 0 Less than 1 flight per year M l  to 2 flights per year 0 3 to 6 flights per year 
0 More than 6 flights per year 

113.Aviation Eqericncc 
0 Commercial Pilot 0 Prii,ate Pilot 0 Flight Attendant 0 Aviation Mechanic 

0 None 
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Additional Thoughts 
T h a d  you for completing the abo\ c itcnis The Met! Board welcomes an! coninients on \s hat v a s  helpful during the 
;\ acuation and \\hat impro\ criieiits or changes to the design and operation of safet! equipment ~ O U  might suggest Feel free 
o discuss items such as thc equipnicnt uscd. instructions gi\ en. era+ . passengers or an! other area ! ou think is important 
Use additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
Row 1 D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 DE F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Seat Number (zr) 

000231 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to p r a m 1  accidents and sa1.e lives in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to pre\'ent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
\,oluntaq and anonymous. The fonu should require approximatel!- 20 minutes of your time. This fomi is required to displa! 
a currently valid OMB control number. If !'ou should hajze any  questions about an!- aspects of this questionnaire or its use 
olease feel free to contact the NTSB at 202-3 146363. Thank YOU for YOU assistance. 

Safety Briefing 
1 HOM were the preflight safet! instructions presented? (Check all that appl! ) 

Flight Attendant 0 Video 0 Audio 

HOM much of the preflight Safeti Presentation did jou \tatch3 
All 0 75% 0 SO'%, 0 25':,) 0 None 
All go to question 4) 

2 

3 
Sccn it beforc 
It s basic knonlcdgc 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

4 
0 Heard e\ e n  

5 
8 Y e s  U N O  

lndicatc uh?  \ou did not \ratch thc ~ \holc  presentation (chech all that appl!) 
[7 Obstnictcd \ ic\\ 0 Distracted b! child 0 Distracted b! other person 

Hou u ell could ! ou hear the presentation') 
ord a Sonic TS ords difficult to hear 0 Most IS ords difficult to hear 

Is English 5 our priman language" 

6 Did the pre-flight safet! presentation help during the e\ acuation" 
/ 

Eiilain /5. ; ~ L r c c l A A - t (  t A2 7!ZnB.4*L.A4&, C L J  E3hL @Yes 0 NO 

the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing'? 

8. When did you read the safety instruction card in the seatback in front of you7 
Prior to flight [7 During pre-flight briefing In-flight Did not read 

If you read the safety card skip to item 10 JY 
(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 
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I). Why did you not read thc safct!. card‘? 
0 Read it before 
0 Not important 0 Other 

0 Could not find 0 Was not therc 0 Could not understand 

10 Did the safet! card infonnation help \ou  in the ei,acuation‘) 

PA/1/Ld- ( A > & r  & L L d  M ! L w  2 -  

c 
F )  

/iW 

/ @ -Y”teLd. ,, L, 
- 

/ /J 

1 1 What changes woul_d ! ou rccoiiiiiicnd to impro\.c the safet! instructions7 (Either tlie presentation or safet! card) 
c4 &a- _-c/ 

Impact Information 

- The severit! of the inipact(s) andor the manner in which the aircraft came to a stop was: 
0 Nothing unusual 0 Like a 1 c n  hard landing Estremel!. violent 

Please describc 

- Did \ ou assunie a brace position as demonstrated on thc safct\ instruction card‘’ 

- In which direction 11 ere ! ou t l rov  n during the impact(s)’) 
@ Forward 0 Rcamard 0 Up 0 Dovn Right a Left 0 Don’t knov 

- What happened to \.our scatbclt” 
Q Rcmained Intact 0 Opened/ separated 0 Don‘t Knov 

- Did !our seatbelt causc an! bruiscs or in.juries‘) 
M Y c s  UNO If !cs. describe location and nature of injurics 

- What happened to your seat? 
S R e m a i n e d  lntact 0 Came partiall!- loose 0 Broke frcc 0 Don’t knov 0 Other 

Describe: 



Emergency Exits 
12. When did you look for the cnicrgenc? esit(s) closest to !.our scat'? 
0 During boarding 
0 During the e\wuation 

13. Where did you look for an n i t "  (Check all that apply) 
0 In front of me 4 Behind me Left of me Right of me 

1-1. Prior lo the e\axat ion did !-ou count the number of rou s from !our seat to an emergency exit? 
U Y c s  g N o  

15. Were you seated in an cnicrgcnc! exit row? 
0 Yes ,p No 

16. Did you recei\~e an! prc-flight instructions on your responsibilities in case of an evacuation? 
~ Y C S  UNO 

a D u r i n g  tlic prc-flight briefing 0 After the preflight briefing but before the e\racuation 

If no skip to item I9 

17. Did you recci\,c a personal briefing by a flight attendant on !our cmcrgenc! esit responsibilities'! 
O Y c s  UNO 

18. Did you read the instructions on operating the esit? 
D y e s  UNO 

19. Did you open an exit !-ourself.' 
0 Yes 4 No 

20. What caused \.ou to open the esit? 
0 Flight attendant 0 P.A. announcement Personal assessment Other 

2 1 .  Did you ha\.e an! difficulties opening the esit'l 
O Y c s  UNO 
Explain: 

If no. skip to itcni 24 

22. Did you use this csit'? 

23. Did you open the csit nhilc the aircraft \vas mo\ing? 

24. Whcn did you decide vhich exit to use'? 

vas the onlj available exit 
It was the closest esit 

28. Did you folio\+ thcsc directions" 
wes UNO 
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29. Did jou pass a usablc exit at the direction of a flight attendant? 
]Yes @ N o  

30. Did you sclcct an exit and then charigc !our mind? 
a y e s  D N o  
If !.es. explain 

3 1 ,  If you used an o\'cr-\t ing exit. hon did you get off the \I ing" 
J Inflatable slide 
J Other 

0 Slid don n back of \+ ing Jumped off front of \+ ing 0 Not Applicable 

32. If you used an o\w-wing exit. did !-ou place the exit door inside the aircraft? 
Yes 0 No $Not Applicable 

3 3 .  If you used an o\xx-v ing exit. did !-ou see any arrou s indicating direction to get off the \\ ing? 
3 Yes No 0 Not Applicable 

Carry-on Baggage 
11 Did 1 ou ha\ c carp -on baggage (count purse. computers. backpack ctc each as one 
3 No 0 one bag 0 2 bags q' bags 0 morc than 7 bags 

35 Did ! ou hat e to gatc chcck a bag ou \\ ere planning to carp on" 
~ Y C S  H N o  

36 Where did ! ou storc !our 
Purse Under seat 0 o\ crhead bin 0 Closct 0 Othc 
Briefcase 0 Under seat 0 Ch erhead bin 0 Closet 
Computer 0 Under scat 0 01 erhead bin 0 Closet 0 Other 

0 Under scat a c r h c a d  bin 0 Closct 0 Othcr a Under seat E a c r h c a d  bin 0 Closct 0 Other 
Suitcase 1 
Suitcase 2 

37 Did ! ou attempt to tahc an! carp -on items I+ itli ! ou during thc e\ acuation" 
V Y e s  0 No 

ncl . 

If no skip to item 1 1  

38. What items did you need to takc" 
Monc!/nallet/credit cards @ Carkiouse ke! 0 Clothes 0 Caniera 0 Coniputer 
0 Sentimental items 0 Other , T b a o ~  ,hu / 

39. Where were the items stored'? 
Under scat 0 O\whead bin 0 Closet 0 Other 

40. What happened to any  c w - o n  bags !-ou took with you during the e\.acuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Droppcd to floor Carried down slide/out wing 0 Other 

11. Did other passengers attempt to take cam-on items uith themsel\zs'? 
R y e s  UNO 

42. Did passengers retric\ing c a m  -on luggage slow thc cvacuation? 

0 Returned to overhead bin 

R 
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13 Did passengers argue \\ ith flight attendants o\ er rctric\.ing cam -on luggage during the evacuation7 
]Yes F N o  

Emergency Slides 
11. Did hou use an e\ acualion slide" 

Yes No If No. skip lo item 52 

$5. Was a flight attendant at the doonfay gi\.ing directions" 
D y e s  UNO 

$6. Did ! ou hesitate before getting on slide? 
Yes 0 No If no. skip lo item 48 

17. Wh! did you hesitate? (Check all that appl! ) 
Did not knob\ I\ hat to do 

3 Concemed slide might deflate 
Slide looked loo steep 

0 Concerned about injur! 0 Concerned about landing on another person 
Concemed about going o\.er side of slide 0 Afraid of heights 

0 Other 

18. How did you get on the slide" 
J Jumped 0 Sat down then slid 0 Was pushed b\. another person 

19. What happened at the bottom of the slide'! (Check all that appl!) 
3 Landed on feel 

Another passenger landed on me 
0 Landed on feet and tunibled o\'er 0 Landed on backside 0 Landed on another passenger 

0 Someone caught nic 0 Other 

50. Did anyone gi\.c !-ou instructions at the bottom of the slide'? 
D y e s  UNO 

5 1. If yes. who ga\.e you instruclions? 
Crewmember 0 Fire lighter 0 Another passenger 0 Other 

~ ~- 

Passenger Behavior 
52 Did you experience an! dcla! in gelling into the aisle? 
0 Yes 4 No 
If yes. descnbe 

53. Did you bump your head on the o\.erhead bins'? 
U Y e s  @ N o  
If yes. hon did this affect your ability to ej'acuate the aircraft'? 

54. Did you climb over any seats during the evacuation? 
O Y e s  t F N o  

55.  Did you see anyone climb over the seals? 
O Y e s  @ N O  

56. Did you see an) passengers pushing other passengers'? 

OYes PNo 
57. Did you get pushed') 
O Y e s  q N o  

58. Did you push an! one? 
D y e s  @ No 



.CY Wcrc thcrc an! disputcs among passcngcrs during thc e\ acuation" 
0 Yes 0 No $Don't knov 

60 Did ! ou ha\ e to 1) ait bchind slov moj ing passcngcrs ( i  c \\ as thc passcngcr in front of ! ou mo\ ing slou cr than the line 
to the exit)" 

the! crc mo\ ing slou I! 

67. What proportion of your cvacuation \vas spcnt on: please indicatc what pcrccnt of your time during the c\.acuation was 
spent on the follo\ving actii-itics: The total should add to 100%) 

Getting out of your scat (including unfastening seat belt) 
M o \ h g  from scat rou into aisle + 

+ Coordinating ith tra\ding companions Le -i) #I&, &- + Retriaing can?, -on luggage 4 &-ZZ - 
+ Moiing upldown aislc & :&a/ 
+ 
+ 
+ Moving through exit 
+ 

1 = 100 % Total evacuation time 

Moiing from aisle to exit 
Opening exit (Zcro if exit already open) 

Getting off wing (Zcro if !-ou did not use a wing exit) 

68 Did an! of the following slou !our movement during the evacuation? (Check all that appl! ) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passengers tried to takc off plane 0 Footrest 0 Child Safct! Scat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 o\ erhead bins 0 Curtains 
0 Other 

69 Other passengers in general were cooperative during the evacuation 
0 Suongl! Disagree 0 Disagrec 0 Neutral g* Agree 0 Strongly Agree 

70 M! ph! sical si/e assisted me in the e\ acuation 
0 Strongl! Disagree f$ Disagree 0 Neutral 0 Agree 0 Strongl! Agree 

7 1 M! ph) sical condition assisted me in the e\ acuation 
0 Strongl! Agree 0 Strongl! Disagree Disagrcc 

0 Seatback in front of !ou 0 Gallej 0 Bulkhead (Walls dividing cabin into sections) 
Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 

Peuval 
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72 M! age assisted me in the e\ acuation 
0 Su-ongl! Disagree Disagree 0 Neutral 0 Agree 0 Strongl! Agree 

Seat Belt Usage 
71 Was !our seat belt fdstencd prior to thc c\acuation') 

Yes. Ven Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

7 1  Did ! ou ha\ e an! difficulties unfastening your seat belt' 
O Y e s   NO 
7 5  Did unfastening !OUT seat bclt s l o ~  don n J our c\ acuation of the aircraft" 
0 Yes $I No 0 Scatbelt was not buckled 

Communication 
8 1 Who first informed ! ou an e\ acuation \+\as necessan 7 

0 Pilot @ Flight Attendant 0 Other Passenger 0 Personal Decision 

82 At the time. did ! ou knot+ I+ h! an e\ acuation \I as necessan ') 
$Yes UNO 
83 Did the flight attendants gi\ e > ou an! instructions just prior to thc e\ acuation' 
0 Yes No N N o t  enough time 

Environment 
76. Was there smoke in the cabin? 

Yes 0 No If no skip to question 79 

7 7 .  What \vas the intensit!, of the smoke'.' 
Light 0 Medium 0 Hcal-! 

7 8 .  Were,persons cra\vling or bcnt o \ w  to get below the smoke l a y ' ?  
O Y c s  N N o  

79. Did !'ou notice the lights marking the exits" 
O Y c s  R N o  

80 What was the position of the aircraft'' 
Upright 0 In\wlcd 0 On its side 0 Steep inclinddeclinc 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No @Not enough time 
85. Did you hear the hight attendants giving e\,acuation instructions during the evacuation? 
0 Heard every word Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
a y e s  UNO 

87. Did you remove your shoes during the wacuation? 
0 Yes fl No 

88. Why did you remo\.c your shoes'? 
0 Flight attendant instructions 

If no skip to item 89 

I thought 1 had to 0 Sau others removing shoes 0 Other 



89.  How did the era\ aid in your e\acuation? (Check all that appl!.) 
No aid 0 Indicated the exits in use &Shouted instructions 
0 Assisted passengers from scat to aircraft exits 0 Opening exits 

YO. Did lhc crew assign you an! dutics (c.g.. assist at the bottom of the slide)'? 
Dyes @No 
If yes. \\hat \I ere you asked to do and did you do the task. 

0 Directed passengers out esits 
0 Other 

I Injury 
91 Did \ou sustain an! injuries prior to the evacuation" 
a y e s  U N O  
If ! es. describe the injuries. ho\+ the! occurred and the the! had on >our e\ acuation 

1 / y x / - L t 4 F  h L C < d 4 .  /Q.e @2- L - ' A,fz-rj-A, /WL4 
- -4 L C A L  - L L * 9 , &  f l b A  - & ? .  '& ~ ,A&ltdrs A qu 

k u - a  E& L.4- -Ll -A&---&/L .? DJR4UM .- uu& /'A ('A f h  
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0 Other 
97. Did you notice an? esterior aircraft lights illuminated'? 
a y e s   NO 
98. Were crewmembers or rescue personnel directing passengers on where to gather? 
R y e s  U N O  

99. Did all passengers meet at an area awa! from the airplane? 
0 No. passengers \t ere scattered 
0 No. only a fei5 passengers were grouped auay  from aircraft 

100.How did you leave the site of the evacuation? 
0 Walked to terminal $1Busscd to tcmiinal 0 Ambulance to hospital 0 Other 

0 No. the passengers gathered at airplane 
&Yes. passengers met away from the aircraft 

93 Did you sustain an! injuries after the c\,acuation7 
0 Yes H N o  
If ! cs. describe the injuries. ho\\ the! occurred and tlic effect the! had on !our e\ acuation 

I 
I -  



Your Location 

The attached diagram on the last page shovs the floor plan of the aircraft 
The doors and exits arc indicated b!. large arrows. 

101 Seat Nunibcr 

Please indicate the follov ing locations on the diagram 
If > ou knou your exact seat position. place an "X" on that seat 
If > ou are NOT SURE of !our scat position place a question mark on that seat 
Position of other knots n passengers (b! nanic or description) 
Shov your route of escape (drau line from !our scat to exit used) 
Indicate the empt! seats in jour \kinit> b> placing "E" on that seat 
Use this floor diagram for an! other infomiation ! ou consider iniportant such as 
location of fire in the cabin. brcaks or holes in the fuselage or cabin \tall. etc 

Personal Information 
102.Have you e\.cr had to a'acuatc an aircraft before'? 
0 Yes &NO 

103. Age 6 )  
104 .Height 53 If 
105. Weight j 3 -5- 

106. Gender 
0 Male B F e m a l e  

107.Do you wear corrccti\ e lenses" 
B y e s  U N O  

10X.Were you wzaring your corrccti\.c lenses during this flight'' 
WYes  UNO 
109.Did you lose your correctkc lenses during the e\,enl that caused the evacuation? 

Yes  0 NO , & j ' d - - u  

110.Had you consumed an!. alcohol in the 8 hours prior the evacuation? 
O Y e s  N N o  

1 I I .Prior to departure. w-as your ability to a'acuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgen 0 Cane 
0 Other 

First flight 
112 Hob! often do !ou tra\ el b j  air? 

0 More than 6 flights per ! ear 

1 13 A\ iation Eqeriencc 
0 Commercial Pilot 0 Pri\ ale Pilot 0 Flight Attendant 0 Aviation Mechanic 

0 Less than 1 flight per !ear 1 to 2 flights per !ear 3 to 6 flights per ?ear a 
mother we 



Additional Thoughts 
T h a d  !ou for completing the abot e itenis The Safet! Board velcomes an! coniments on 14 hat was helpful during the 
e\ acuation and 11 hat improt cments or changes to the design and operation of safct! equipment 1 ou might suggest Feel free 
to discuss items such as the equipment used instructions git en creM . passengers or an! other area > ou think is important 
Usc additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 DE F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Seat Number 



NATIONAL TRANSPORTATION SAFETI' BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 
- _ _ -  _ _ _ _ _  

The mission of the National Transportation Safer! Board is to prevent accidents and sa1 e li\ es in transportation We are 
tasked it ith in\,estigating transportation accidents. determining the probable cause. and making recommendations to prel ent 
them from happening again One of the tools the Board uses to coniplete its mission is safet! studies This questionnaire is 
voluntaq and anon! mous The form should require approximatel! 20 minutes of !our time This form is required to displa! 
a currentl! valid OMB control number If !ou should ha) e an! questions about an! aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363 Thank you for !our assistance 

I 

Safety Briefing 
1 
d F l i g h t  Attendant 0 Video 0 Audio 

2 
All $5%, 0 5 0 ' h  0 25'l0 0 None 

(If All go to question 1) 

Hon \+ere the preflight safet! instructions presented" (Check all that appl! ) 

Hov mu h of the preflight Safet! Presentation did ! ou 11 atch? 

dicale \\ h! !ou did not natcli the \\ hole presentation (chcch all that appl! ) 

n it before 
basic kno\tledgc 0 Listening lo music/audio tapes 0 Reading 0 Sleeping Too long 

0 Obstructed 1 ic\\ 0 Distracted b! child 0 Distracted b! other person 

\\ell could ou hear the presentation'' 
card e\ e n  \ford 0 Some uords difficult to hear 0 Most uords difficult to hear 

s English your pr imae language'.' 

id the pre-flight safet!. presentation help during the e\'acuation'? w Yes 0 No 
Explain: 

as the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing'? 

I -  

S, When did you read the safely instruction card in the seatback in on1 of you? 
0 Prior to flight 0 During preflight briefing 0 In-flight $- id not read 
If you read the safety card skip to item 10 

I 
(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/9X BY OMB NO. 3 147-0018 



9 .  /Wh! did \oil not rcad thc safet! card‘’ 
g R c a d  it bcforc 0 Could not find 0 Was not thcrc 0 Could not understand 
3 Not important 0 Other 

10. Did the safet! card infoonnation hclp !ou in the e\.acuation‘’ 
]Yes UNO 

- The se\.erit> of the impact(s) andor  the manner in the aircraft came to a stop \vas: 
7 Nothing unusual 0 Like 11 \ ‘ e ~  hard landing strcmcl! \,iolcnt 

Please describe: I :  

as dcmonslratcd on the safct! instruction card? 

- In M hich direction \\ crc ! ou tllrov n during the inipact(s)” 
F F o m a r d  0 Rearnard Up 0 Down 0 Right 0 Left 0 Don’t knon 

to ?our scatbelt” 
emaincd Intact 0 Opened/ separated 0 Don‘t Knov 

- Did !our seatbelt causc an! bruises or injuries” 
If > cs. describe location and yature of injuries 

- What hap ened to your seat‘? 
Remained Intact 0 Came partially loose 0 Broke free 0 Don’t know 0 Other Ff 

Dcscribc: 
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Emergency Exits 
12. When did !ou look for thc emcrgcnc!- cxit(s) closest to your scat? 
0 During boarding &During thc pre-flight briefing 
0 During the evacuation 

13. Where did you look for an exit'? (Check all that apply) 
?In front of nic 

11. Prior to the evacuation did you count the number of rows from jour scat to an emergency exit? 

0 Aftcr tlic preflight briefing but bcforc thc c\.acuation 

Behind nic 0 Left of me 0 Right of me 9 
15. Were y 
0 Yes 

16. Did J'OU recei1.e any pre-flight instructions on your responsibilities in case of an evacuation? 
a y e s  UNO 
17. Did you receii.c a personal briefing b!. a flight attendant on your eniergencj- exit responsibilities'? 
O Y c s  O N o  

18. Did you read thc instructions on operating the exit? 
O Y e s  UNO 

19. Did yo open an exit ?-ourself? 
0 Yes 90 If no. skip to itcni 24 

20. What causcd you to open the exit? 
0 Flight attendant 0 P.A. announccnicnt 0 Personal asscssnient 0 Other 

2 1,  Did you ha1.c any difficulties opening thc exit'? 
O Y c s  UNO 
Eqdain: 

seated in an emcrgcnc\. exit rev.'? 
o If no skip to item 19 9 

2 2 .  Did you usc this exit? 
O Y e s  UNO 
23. Did you open thc exit tvhile thc aircraft \vas moving? 
O Y c s  UNO 

21. When did you decidc \vhich esit to use? 
0 Before the evacuation order was gii,en d s  I left my seat 0 As I wd\,eled down the aisle 
0 Other 
25.  For what reasons did you choose this esit? (Cheek all that apply) 
0 I was called to thc esit 
OThe other exit was blocked 
0 Other 

0 I was directed by cabin staff 0 It was the only a\ailable esit 
0 I followed other passengers was the closest esit 

Were you directed away from a specific exit? 

toward a specific csit? 
0 Yes 



9. Did 
-J Yes 

a usable exit at the direction of a flight attendant” 

an exit and then change !our mind? 

3 1 .  If you used an over-lying esit. hov did you get off the wing’? 
3 Inflatable slide *id do\\.n back of \\.in& 0 Jumped off front of u ing 0 Not Applicable 
7 Other 

32. If you used an o\w-\ting exit. did !ou place the exit door inside the aircraft‘? 
r] Yes 0 No m o t  Applicable 

33 If ! ou used an o\ er+ ing e\it did ! ou see an! arrou s indicating direction to get off the n ing? 
7 Yes wo 0 Not Applicable 

Carry-on Baggage 
3 1  Did ! ou ha\ e c a m  -on 
3 No 0 one bag d 2 bags 0 3 bags 0 more than 3 bags 

35 Did !o&w;e to gate check a bag ! ou I\ ere planning to carp on’) 
J Yes 

16 Where did j ou store ! our 
Purse .$$Under scat 0 01 crhcad bin 0 Closet 0 Other 
Briefcase 0 Under seat 0 a e r h c a d  bin 0 Closet 0 Other 
Computer 0 Under scat 0 O~erhcad bin 0 Closet 0 Other 
Suitcase 1 =Under scat 0 Cherhcad bin 0 Closet 0 Other 
Suitcase 2 0 Under scat 0 Ch crhcad bin 0 Closet 0 Other 

ggagc (count purse. computers. backpack etc each as one itcm)‘) 

37. Did you attempt to take an! c a m  -on items M ith you during the e\ acuation? 
K Y e s  U N O  

If no skip to item 1 1  

38. What items did you need to take? 
0 Medicines PfcMoncy/aallet/credit cards ~ C a r M o u s e  ke! 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39 Where were the items stored’ 
Under seat 0 O\,erhcad bin 0 Closet 0 Other 

40. What happened to any c w - o n  bags you took with you during the evacuation? 
0 Taken by flight attend t 0 Placed in a seat 
0 Dropped to floor <Carried down sliddout VI ing 0 Other 

0 Returned to overhead bin 

id other passengers attempt to take cam-on items M ith themselves? 

Did passengers slov the evacuation” 
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43 Did passcngcrs argue \\ ith flight attendants o\ cr retria ing c a m  -on luggage during the e\ acuation" 
p e s  0 No 

Emergency Slides 
11 Did !oi usc an e\ acuation slide" 
0 Yes,$$&. N N o .  skip to item 52 

15. Was a flight attcndanl at the doonia! giiing directions" 
O Y C S  O N 0  

16. Did you hesitate before getting on slide? 
0 Yes 0 No I f  no. skip to item 18 

17. Why did !ou hesitate'? (Check all that apply) 
0 Did not knov I\ hat to do 
0 Conccmcd slidc might dcflatc 
0 Slide looked loo steep 

0 Concerned about injury 0 Concerned about landing on another person 
0 Concerned about going o \ u  sidc of slide 0 Afraid of heights 

0 Other 

18. HOM did !ou pet on the slidc" 
0 Jumped 0 Sat dovn then slid 0 Was pushed b! another person 

49. What happened at the bottom of thc slide? (Check all that appl!) 
0 Landed on fect 
0 Another passcnger landed on me 

0 Landed on feet and tumbled o \m 0 Landcd on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

50. Did anj'onc gi\.c !.ou instructions at thc bottom of the slidc" 
O Y e s  O N o  

5 1. If ! cs. ~ h o  gal c ! ou instructions') 
0 C r w  menibcr 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
id ! ou clpcrience ai! dela! in getting into the aisle? 

53. Did z~ !our head on the overhead bins'? 
Yes 

If yes. hon did this affect your ability to evacuate the aircraft'? 

51 Did ). ou climb o\ cr an! seats during the evacuation? 
O ~ e s  

55 Did J ou see an! one climb o\ er the seats? 
O Y C S  J$bo 

56 Did ! ou see an! passengers pushing other passengers? 
Dyes XNO 

y:f j y t  pushed') 
No 



59 Were ther an\ disputes among passengers during the e\ acuation" 
Yes d o  0 Don't knou 

60 Did ! ou ha\ e to ait behind slov ]no\ ing passengers ( i  e \\as the passenger in front of ou mo\ ing slov er than the line 
to the exit)" 

d you consider another exit because of slow mo\ing lines'? 

ling with anyone? 
If no skip to itern 6? 0 No 

A 
63. 
0 Spouse Bab!, (Under 2 yrs.) 0 Young child (2-10 yr.) 0 Co\vorker Friend Other -j- 

64. If !-ou were t r a d i n g  \\ ith a child. \\ ere you using a child safety seat'? 

With whom were !.ou tra\,eling? (Check all that applj) fpA$+%Q 'L' 

Ff ~&.&?v 

d with !.our companion(s)'? 

tc 11 ith !our tra\-cling conipanion(s)'? 

67. What proportion of !our e\,acuation was spent on: (Please indicate \vhat percent of your time during the e\.acuation was 
spent on the following acti\.ities. The total should add to 100%) 

/ Getting out of your seat (including unfastening seat belt) 
+ 40 Mo\ing from seat row into aisle 
+ 0 Coordinating lvith tra\.eling companions 

Retrieving cam--on luggage 
+ ++ Moving upidown aislc 
+ 7 ~ 0 v i n g  from aisle to exit 

Opening exit (Zero if exit already open) 
Moiing through cxi1 

+ :=P= Getting off wing (Zero if !-ou did not use a wing exit) 
= 100 %, Total evacuation time 

68. Did any of the following slo\* your movement during the e\,acuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 

1 Luggage passengers tried to take off plane 0 Footrest 
10 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 

0 Seatback in front of you Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle! items (Soda cans. carts) 0 Luggage fallen from oaerhead bins 

Child Safety Seat 0 Shoes 0 Blankets 

10 Other 

69 Other passengers in 1% ere cooperative during the evacuation 
0 Strongl! Disagree Disagree 0 Neutral 0 Agree 0 Strongl! Agree 

70 My physical s i x  assisted me in the e\ acuation 
0 Strongl! Disagree 0 Disagree 0 Neutral 0 Agree d S u o n g l !  Agree 

7 1 M? ph3 sical condition assisted me in the c\-acuation 
0 Strongl? Disagree Disagree 0 Neutral Agree @frongl! ~ g r c c  



Strongl) Agree 
72. M! age assisted nic in the evacuation 
0 Suongl! Disagree 0 Disagrcc 0 Neutral Agree 

Seat Belt Usage 
73 Was !our seat belt fas ncd prior to the e\ acuation” 
0 Yes. Ven Tight d e s .  Moderatcl! Tight 0 Yes. Loose 0 No 0 Can‘t recall 

any difficulties unfastening your seat belt? 

7 5  Did unfastening your scat belt slo\\ down !our evacuation of the aircraft” 
0 Yes =No 0 Seatbelt v a s  not buchled 

Environment 
76. Was ther smoke in the cabin? 
0 Yes 90 If no skip to question 7 9  

7 7 .  What \vas the intensit? of the smokc” 
Light Medium H a \ !  

78. Were persons c r m  ling or bent 01 cr lo get belo\\ the smoke la>cr” 
D y e s  UNO 

thc lights marking thc csits? 

0 Upright 0 In\,encd 0 On its sidc 
80. What \vas the position of the aircraft” 

Communication 
8 1. Who first informed you an c\wxation \\ as 
0 Pilot 0 Flight Attendant 0 Othcr Personal Decision 

82. At the time. did you knov nhy an e\xuation \vas necessarf? 
p e s  U N O  

83. Did the flight atten 
0 Yes 0 No &t enough tinic 

nts give you an! instructionsjust prior to the evacuation? 

81. Did the flight 
0 Yes No 

ts go through thc cabin prior to landing to prepare for the evacuation? 

85. Did you hear the flight ttendants ghing e\.acuation instructions during the evacuation? 
Heard e v e n  word &Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants’ instructions? 
@Yes U N O  

87. Did yo 
0 Yes 

88. Why did you ren1oi.e Four shoes‘.) 
0 Flight attendant instructions 

emove your shoes during the evacuation? 
If no skip to item 89 

I thought I had to 0 Saw others removing shoes 0 Other 



your c \xua t ion?  Check all that appl!,) 
dicated the exits in usc p h o u t e d  instmciion&;ir;;d passengers out exits 

from seat to aircr exits 0 Opening ex' 

any duties (c.g.. assist at the bottom of the slide)'? 

to do and did you do the task. 

Injury 
191. Did you sustain any injuries prior to the evacuation? 

If yes. d cribe the injuries. how the! occurred and the effect the! had on your evacuation lo Yes 

an! in.iuries during the e\.acuation? 

hov the! occurred and the effect thc! had on your evacuation 

I 

any hjurics after the c\,acuation'? 

h o ~  the! occurred and the effect thc! had on !our c\,acuation 

94. Describe the location of in.juries suffered'! 
0 Wrist 0 Anklc 0 Leg 0 Arm 0 Back 0 Face 0 Head 0 Other 

95. Description of injuries suffered? (Check all that apply) 
Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did j ou do once 1 ou e 
0 I ran aw a\ from the airplane 

1 assisted other passengers in 
frienddfamil! to elit 0 I v a s  ass is t4  awa) from the plane 
0 I w aited near plane for help to ani\ e 

0 Other 
97 Did jou oticc an) exterior aircraft lights illuminated7 
a y e s  + 

Were crew members or rescue personnel directing passengers on t\ here to gather? 

99 Did all passengers meet at an area a\\ a! from the airplane" 
0 No. passengers w ere scattered 0 No. the passengers 
0 No. only a feu passengers w ere grouped away from 

100 How did 'ou lea\ e 
0 Walked to terminal to terminal 0 Ambulance to hospital 0 Othcr 

met au a! from the aircraft 

000250 



Your Location 

The attached diagram on the last page sho\vs the floor plan of the aircraft. 
The doors and exits are indicated b\ large arron s. . -  

10 1. Seat Number 

Please indicate the follo\ving locations on the diagram. 
tf you know your exact seat position. place an "X" on that seat. 
If y-ou are NOT SURE of your seat position place a question mark on that scat. 
Position of other kno\vn passengers (by name or description). 
Show your route of escape (drau line froni your seat to exit used). 
Lndicate the empty seats in your vicinity b\- placing "E" on that scat. 
Use this floor diagram for any other information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin \\all. ctc. 

Personal Information 
102.Ha\ e yo \m had to e\ acuatc an aircraft before'' 

103 Age 

104 Height 5' 5v 
105 Weight 

Ei;l;derp 

107.Do you ca r  corrccti\.c lenses'? 
a y e s  P o  

emale 

?our correcti\ e lenses during this flight'.' 

correcti\,c lenses during the event that caused the evacuation? 

110.Had you onsunied an!' alcohol in the 8 hours prior the e\xuation'? 
a y e s  @o 

11 1.Prior to departure. was your abilit? to a'acuate affected by an! of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgen Cane 

Other 

112.How often do you travel by air? 

% ore than 6 flights per year 
irst flight 0 Less than 1 flight per year 1 to 2 flights per ycar 0 3 to 6 flights per year 

113,Aviation Experience 
0 Commercial Pilot Pri\,ate Pilot Attendant 0 Aviation Mechanic 
OOthe r  



Additional Thoughts 
T h a d  jou for completing the abo\ e itenis The Safet? Board welcomes an? coninients on what was helpful during the 
e\ acuation and I\ hat inipro\ cnients or changes lo the design and operation of safe[! equipment J ou might suggest Feel free 
to discuss itenis such as thc equipment used. instructions gi\ en crev . passengers or ani other area > ou think is important 
Use additional paper if needed 

The two major issues I had with the evacuation process were the emergency exits 
and the lack of communication between the flight crew. One emergency exit was not 
opened soon enough, and the other was not opened at all. The front slide inflated into the 
plane trapping us. Those sitting in the emergency exits did not open the doors, and it was 
not until several minutes after the crash that the rear exit eventually opened. 

The flight crew’s inability to communicate with each other from opposite ends of 
the plane significantly delayed the evacuation. Upon take-off and landing, I suggest that 
someone from the flight crew sit in the aisle of the emergency exit rows. This way, they 
would be able to communicate with hand signals from the front to the middle to the rear 
of the plane. That way, emergency procedures can proceed with fewer complications. 
The attendants in the rear had no idea that the front exit was blocked. 

I now fully understand the responsibility and importance of sitting in the 
emergency exit row, and I know that escape and survival can depend on the person in that 
seat. Airlines need to re-evaluate how to determine passengers seating in those aisles. I 
will even be so bold as to suggest that those passengers should be required to lift a door 
of the same weight and size as the emergency exit door before boarding the plane. While 
not every situation requires an emergency exit door to be opened, please think about this 
for a moment: What if the plane crash was survivable only if everyone evacuated in a 
matter of minutes? If the person in the emergency exit row delayed the evacuation 
because of hisher  inability to open the door properly, an airline would have a different 
story to tell. 

circumstances. 
Overall, Southwest personnel reacted quickly and efficiently considering the 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
R o w l D E  
Row 2 A B  C 
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

/ 
Seat Number I L J  
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safet! Board is to prevent accidents and save lives in transportation. We are 
tasked ivith investigating transportation accidcnts. determining the probable cause. and making recommendations to pre\'ent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntary and anonymous. Thc form should requirc approximately 20 minutes of \-our time. This fomi is required to disp1a)- 
a currently valid OMB control number. I f  ! 011 should ha\z any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 1-1-6363, Thank you for >'our assistance. 

Safety Briefing 
1. 
@Flight Attendant c] Video c] Audio 

2 .  
0 All 0 75Y0 50% d25'h 0 None 
(If All go to question -1) 

3. 
&Seen it before 0 Obstructed \.ie\\ 

It's basic kno\vlcdge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

4. 
@ Heard e \xn -  \tord 0 Some \lords difficult to hear 0 Most vords difficult to hear 

5 .  
@Yes UNO 

How ivere the preflight safet! instructions presented? (Check all that apply) 

How much of the preflight S. ret!. Prcscntation did you watch'? 

Indicate \vhy !-ou did not uatcli thc nholc presentation (check all that apply). 
0 Distracted b!- child 0 Distracted by other person 

Hov \vel1 could you hear the presentation') 

Is English your priman languagc'.' 

re-flight safct! prcscntation help during the evacuation'? 

7. Was the-pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8 ,  When did you read the safet!- instruction card in the seatback in front of you? 
0 Prior to flight 0 During preflight briefing 0 In-flight @ Did not read 
If you read the safet). card skip to item 1 0  

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO 3 147-0018 
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- Tlie se\.erit? of the inipact(s) andor the manner in \\.hich the aircraft came to a stop \vas: 
0 Kothing unusual 0 Like a \ ‘cry hard landing @ Extremely yiol&t 

- Did ! ou assunic a bracc position as dcnionstralcd on the safet?. instruction card? 
Dyes  @ N O  Explain 

- In \\ hich direction \\ ere ou thrown during the impact(s)” 
0 Fomard 0 Reamard 0 Up 0 Dovn 

d R e m a i n e d  lntact 0 Opened/ separated 0 Don’t K n o ~  

O Y c s  @ N o  

0 Right @ Left 0 Don‘t knou 

- What hap ened to ?our scatbelt” 

- Did !our seatbelt cause an! bruises or injuries‘) 
If > cs. describe location and nature of injuries 

- What happened to your seat? 
@ Remained lntact 

Describe: 

0 Came partially loose Broke free 0 Don’t know 0 Other 



Emergency Exits 
12. Whcn did !-ou look for the emergency cxit(s) closest to your scat'? 
@ During boarding 
0 During the e\.acuation 

13. Where did you look for an exit" (Check all that appl!.) 
@ In front of me 

11. Prior to the evacuation did !.ou count the nuniber of rot! s from !our seat to an emergent!. exit? 
O Y c s  @ N o  

15. Were !ou seated in an cnicrgenc) exit row'? 
0 Yes @ No If no skip to itcni 19 

16. Did !'ou recei\.e any pre-flight instructions on your responsibilities in case of an evacuation'? 
O Y e s  UNO 

@ During the prc-flight briefing 0 After tlic preflight briefing but before the evacuation 

@ Behind nic 0 Left of me 0 Right of nic 

17. Did you recci\re a personal briefing by a flight attendant on your cnicrgcnc! exit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on operating the exit? 
O Y c s  UNO 

19. Did !.ou open an exit yourself? 
0 Yes (81 No If no. skip to itcm 2 1  

20. What caused you to open tlic esit'? 
0 Flight attendant 0 P.A. announccnicnt 0 Personal assessnicnt 0 Otlicr 

2 1 .  Did you ha\re an! difficulties opening the exit'.' 

Explain. 
O Y e s  "0 

22. Did you use this exit? 
Dyes UNO 
23. Did !.ou open the exit \vhilc the aircraft \vas nio\ing? 
O Y c s  O N o  

24. Whcn did you decide which esit to use? 
0 Before the evacuation order \vas gi\,en 
0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the esit 
UThc other exit was blocked 
0 Other 

26. Were you directed away from a specific exit? 
@Yes UNO 

27. Were you directed toward a specific exit? 
@ Y e s  UNO 

@ As I left my seat 0 As I tra\,eled down the aisle 

0 I was directed by cabin staff It was the only a\ailablc esit a It \vas the closest esit a I followed other passengers 

28. Did you follow these directions? 
@ Y e s  UNO 
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2Y. Did ! ou pass a usable n i t  at the dircction of a flight attendant') 
O Y c s  E N o  

30 Did you sclcct an c\it and thcn cliaiigc !our mind" 

If! es. eq l a in  
O Y e s  "0 

3 1. If you used an o\ cr-\\ ing exit. hou did you get off the w ing? 
0 Inflatable slide 0 Slid do\\ n back of wing 0 Jumped off front of \\ ing 0 Not Applicable . 
32 If! ou used an 01 er-\\ ing n i t .  did ! ou place the exit door inside the aircraft" 
0 Yes 0 No @Not Applicablc 

3 i  If !ou used an  o\ cr-\\ ius n i t .  did \ou see an! arro\\s indicating direction to get off the \\in&" 
0 Yes @No 0 Not Applicable 

Carry-on Baggage 
3 1  Did ! ou ha\ e c a m  -011 b'iggagc (count purse. computers. backpack ctc each as one item)" 
0 No 0 one bag @.2 bags 0 3 bags 0 more than 3 bags 

3 5  Did ! ou ha\ e to gdtc chech a bag ! ou I\ ere planning to c a m  011'' 

0 Yes @ N o  

36 Where did ! ou store !our 
Purse a Under sea1 0 01 crlicad bin 0 Closet 0 Other 
Bricfcasc 0 Under scat 0 01 crhead bin 0 Closet 0 Other 
Computer 0 Undcr scat 0 0Ierhcad bin 0 Closet 0 Other 
Suitcasc 1 
Suitcasc 2 

0I crhcad bin 0 Closet 0 Other 
01 crhead bin 0 Closet 0 Other 

37. Did you attempt to tahc an\ carr?, -on itenis M ith you during the e\.acuation'.' 
@Yes UNO 

If no skip to item 4 1 

38. What items did !'ou need to take? 

P! Job related items 0 Sentimental itenis 0 Other 
Medicines 0 Moncy/\vallet/credit cards 0 CadHouse keg 0 Clothes 0 Camera 0 Computer 

39. Where were the items stored? 
0 Under scat @ O\uhead  bin 0 Closet 0 Other 

40. What happened to an! c a q - o n  bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 0 Camed do\vn sliddout 

4 1. Did other passengers attempt to take cam-on items uith themsel\.es? 
@Yes UNO 

42, Did passengers rctric\.inp cam-on luggage slow the evacuation'? 

0 Returned to overhead bin 
D O F F  SLCRSE- srp Other UAlrCr-1 LOA5 ME30CC -rH€ S€ 7' 

0 Yes @NO 
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43.  Did passcngcrs ar&uc M i th flight attcndants o \ u  rctric\ ing c a q - o n  luggage during the e\.acuation” 
O Y c s  @No 

Emergency Slides 
14. Did you use an e\xuat ion slidc‘.’ 
0 Yes @ N o  If No. skip to item 52  

45. Was a flight attcndant at the doon! a! gi\ing directions‘? 
U Y e s  U N O  

46. Did you hesitate bcforc getting on slide’? 
0 Yes 0 No 

47. Why did you hesitate’! (Check all that apply) 
0 Did not know what to do 
0 Concerned slide might deflate 
0 Slide looked too steep 

48. Hob\ did you get on the slidc” 
Jumped 

49. What happened at the bottom or the slidc‘? (Check all that appl!) 
0 Landed on fect 

Another passenger landed on nic 

50. Did anyonc ghc you instructions at  thc bottom of thc slide‘? 
O Y c s  UNO 

5 I .  If yes. ivho g a \ ~  !.ou instructions’.) 
0 Crewmember 0 Firc fightcr 0 Another passenger 0 Other 

If no. skip to item 18  

0 Concerned about injury 0 Concerned about landing on another person 
Concerned about going over side of slide 0 Afraid of heights 

0 Othcr 

0 Sat down thcn slid 0 Was pushed by another person 

0 Landed on fect and tunibled over 0 Landed on backside 0 Landed on another passenger 
Someone caught me 0 Othcr 

Passenger Behavior 
52.  Did you espericncc an! dcla! in getting into the aisle‘? 
0 Yes @NO 
If yes. describe 

53. Did J-ou bump !-our head on die overhead bins? 
a y e s  @ N O  
If yes. hov did this affect your ability to e\,acuate the aircraft? 

~ 

54. Did you climb over any seats during the evacuation? 
O Y e s  N N o  

5 5 .  Did you see anyonc climb o\’cr the seats? 
U Y e s  $1No 

56. Did you see any passcngcrs pushing other passengers? 
D y e s  @ N o  

57.  Did you get pushed’’ 
O Y e s  @ N o  

58. Did you push anyonc” 000258 
O Y e s  $1No 



59 Wcrc there an! disputes among passcngcrs during thc el acuation" 
3 Yes 0 No @Don'tkno\\ 

3 0  Did ! ou ha\ e to 
o fhc exit)? 
7 Yes Y N o  
U ! es. explain I\ h! the! \\ crc nioi ing slou 1) 

ait behind slov mo\ ing passcngcrs ( i  e I\ as the passenger in front of ! ou mot ing slon er than the line 

i 1. Did you consider another exit because of slo\\ nio! ing lines" 
I Y e s  @ N o  

52 Were you traveling u ith anyone" 
7 Yes @No If no skip to item 67 

53 With \\ hom \\ere ! ou tra\ eling7 (Chech all that appl! ) 

z] Spouse 0 Bab! (Under 2 !rs ) 0 Young child (2-10 !r ) 0 Cow orhcr 0 Friend 0 Otlier 

54. If you \yere t r a d i n g  tvith a child. 
J Y e s  UNO 

ere 011 usins a child safct! scat'? 

55. Were !.ou seated nith !'our conipanion(s)" 
]Yes U N O  

56, Did ! ou e\ acuatc 11 ith jour tra\ cling companion(s)" 
]Yes UNO 

57. What proportion of your aacuation \\as spent on: (Plcasc indicate \\hat percent of your time during the ct,acuation was 
spcnt on the follotving activities: The total should add to 100%) 
I 0 Gctting out of your scat (including unfastening seat belt) 

t / 0 Mo\.ing from scat rei\ into aislc 
t 0 Coordinating with tra\,eling companions 
t -5 q o  Retrioing c a q - o n  luggage 
t .Cj Moving upldown aislc 
+ 15 Moving from aisle to exit 
+ D Opening exit (Zero if exit alread!- open) 

t t* Getting off wing (Zero if !.ou did not use a ing csit) 
= 100 Yo Total evacuation time 

Mo\ing through esit 

T ~ C C , ~ ' T  K ~ O C O  I C  TI-+ESE P E K ~ ~ Q ~ A G G ~  ARE-  /?c,eLcamc 
r & A B P E A ? F D  &e ~ U ~ P U L +  

68. Did any of the following slow your mot'ement during the cvacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passcngcrs tried to take off plane 0 Footrcst 0 Child Safcty Scat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Ch crhead bins 0 Curtains 
0 Othcr 

0 Seatback in front of you Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69. Other passengers in general rverc cooperati\.c during the e\.acuation. 
0 Strongly Disagree 0 Disagrcc 0 Neutral a Agrce 0 Strongly Agree 

70. My physical size assisted me in the evacuation. 
Strongly Disagree Disagrcc 0 Neutral @ Agree 0 Strongl! Agree 

71. My physical condition assistcd me in the c\.acuation 
0 Strongly Disagrcc 0 Disagrec 0 Neutral @ Agrce 0 Strongl! Agree 
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72 M! age assisted nic in the e\ acuation 
Strongl! Disagree 0 Disagree 0 Neutral a Agree 0 Strong11 Agree 

Seat Belt Usage 
7 i  U'as !our seat belt fastened prior to the e\ acuation" 
@Yes. V e n  Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

7-1. Did ! ou  ha\^ an! difficulties unfastening your seat belt'? 
O Y e s  @ N o  

75. Did unfastening your scat belt slov down !.our c\,acuation of the aircraft? 
0 Yes @ No 0 Seatbelt \\as not buckled 

Environment 
76 Was there smoke in the cabin? 
@ 1 . e ~  0 No If no skip to question 79 

77 What \\as the intensit! of the smoke" 
$1 Light 0 Medium Hea\! 

78. Were persons crmvling or bent o \ w  to get below the smoke layer? 
O Y c s  @ N o  

79 Did ou notice the lights marking the exits'? 
0 rsiD No +&E & F W &  wA5 D ~ < K E A J €  a I 
80 What u as the position of the aircraft" 
I$ Upright 0 In\ encd 0 On its side 0 Steep inclineidccline 

Communication 
8 1. Who first informed you an e\.acuation vas  necessan.'? 
0 Pilot @ Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did ! ou knou 
@Yes UNO 

h! an ejxuation \\.as neccssaq ? 

83. Did the flight attendants give you an!' instructionsjust prior to the e\,acuation? 
0 Yes 0 No @Not enough time 

8-1. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No N N o t  enough time 
8s.  Did !.ou hear the flight attendants giving evacuation instructions during the evacuation? 
0 Heard even w-ord 

86. Did you understand the flight attendants' instructions? 
O Y e s  @No 

0 Some words dificult to hear Most words difficult to hear 0 Heard nothing 

87. Did !ou remove your shoes during the evacuation? 
0 Yes @No If no skip to item 89 

88.  Why did you renio\'c !our shoes'? 
0 Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other 
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89. Hot\ did tlrc crc\\ aid in your evacuation? (Check all that appl!,) 0 No aid 0 Shouted instructions 
0 Assistcd passcngers from scat to aircraft exits 

90. Did the creu assign you an! duties (c.g.. assist at the bottom of the slide)'? 
a y e s  @ N o  
If yes. \\hat \\ ere you asked to do and did ! ou do the task. 

@Indicated the exits in use 0 Dircctcd passengers out exits 
0 Opening cxits Other 

~ 

Injury 
91 Did ?ou sustain an? injuries prior to the e\acuation? 
a y e s  UNO 
If J es. describe the in.jurics hoi\ the! occurred and the effect the! had on !our e\ acuation 

192. Did \'oii sustain any in-juries during the efacuation'? 
O Y c s  - & N o  
If ! es. dcscribc the injuries. hot\ the! occurred and the effect the! had on >our  e\ acuation 

~ 

93. Did !.ou sustain any  injuries after the c\xuation? 
O Y c s  @,No 
If ! cs. describe the injuries. hou thc! occurred and the effec( the! had on !our c\ acuation 

94. Describe the location of in.jurics suffered'' 
0 Wrist .4nklc 0 Leg 0 An11 0 Back 0 Face 0 Head 0 Other 

95. Description of injuries suffered'? (Check all that appl!.) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

I Post Evacuation Events 
e . d W  S H r  LK$T Tc ME 96. What d' YOU do on the plane? 

I ranaway rom earplane ysw@I waited for [-%'to exit 0 1 was assisted away from the plane 
I assisted other passengers in their evacuation I waited near plane for help to anive 

0 Other 
97. Did J-ou notice an\. exterior aircraft lights illuminated'? 
a y e s  @NO 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
a y e s  0 No 

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers 11 ere scattered 0 No. the passengers 
0 No. onl! a few passengers were grouped away from met abs'ay from the aircraft 

100.How did !-ou leave the site ofthe aacuation? 
0 Walked to terminal @ Bussed to terminal 0 Ambulance to hospital 0 Other 
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I Your Location 

Tlic atlaclied diagdni on the last page shows the floor plan of the aircraft 
The doors and exits are indicated by large arrou s. 

( 71 
10 1. Seat Number a 1 &\3G Sf,:A 7- - t4?1qttr S I D C  

Please indicate the following locations on the diagram. 
If you kno\\. your csact seat position. place an “X‘ on that seat. 
If you are NOT SURE of your scat position place a question mark on that seat. 
Position of other kno\vn passengers (by name or description). 
Show your routc of escape (&a\\ line from your seat to esit used). 
Indicate the empt! scats in your \.icinit! by placing “E“ on that seat. 
Use this floor diagram for an! other infomiation you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Have you ever had to e\’acu;itc an aircraft before? 
O Y c s  @ N o  

103. Age 50 

106.Gender 
[7 Male @Female 

107.Do you \\car corrccth e Ienscs” 
O Y e s  V N o  

108. Were you I\ caring your correcti\ c lenses during this flight‘? 
n Y e s  @ N O  

109.Did you lose your corrccti\ e lenses during the event that caused the e\.acuation? 
O Y e s  U N O  

110.Had you consumed an! alcohol in the 8 hours prior the evacuation? 
U Y e s  @No 

1 1 1 .Prior to departure. was your abilit! to evacuate affected by any of the folloiving: 
0 Vision 0 Hearing 0 Age [7 l n j ~  Recent surgen 0 Cane 
0 Other 

112.Hoiv often do you tra\,el b! air‘.’ 
First flight 
More than 6 flights per year 

0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year w 
113.Avialion Experience 
0 Commercial Pilot 0 Pri\.ate Pilot 0 Flight Attendant 0 Aiiation Mechanic 
OOther 0 None 

4 .  

v 



Additional Thoughts 
T h a d  J ou for complcting the abo\ e items The Safet! Board \I elcomes an! comments on \I hat  as helpful during thc 
e\'acuation and \that improi enients or changes to Ihc dcsign and opcration of safer! equipment ?ou niiglit suggest Feel free 
to discuss items such as thc equipnicnt used instructions ghm. c r m  . passengers or an! other area ! ou thiilh is imponant 
Use additional paper if ncedcd 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

/ 
Scat Number 

G O 8 2 6 4  



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pre\'cnt accidents and sa1.e li\,es in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safet!- studies. This questionnaire is 
\,oluntag- and anonymous. The fomi should require approximatel\- 20 minutes of your time. This form is required to display 
a currently valid OMB control number. If you should have an! questions about an! aspects of this questionnaire or its use 
please feel free to contact the NTSB at 102-311-6363. Thank you for your assistance 

Safety Briefing 
1. 
@Flight Attendant Video 0 Audio 

How n.ere the preflight safet!. instructions presented? (Check all that appl!.) 

2 
0 All 0 75% 0 SO'%, 0 25'911 &None 
(If All go to question 1) 

HOM much of the preflight Safet! Presentation did ! ou watch" 

Indicate uh! !ou did not uatch the nhole presentation (check all that appl!) 
Sccn it before 0 Distracted b! chiId 
It's basic knov ledge 0 Listening to niusic/audio tapes .@Reading 0 Sleeping 0 Too long 

0 Obstructed \ ic\\ Distracted b! other person 

0 Other 

4 
0 Heard e\ e n  \\ ord 

5 
$Yes U N O  

6 
O Y e s  a N o  

Hot\ uell  could ! ou hear the presentation" 
Sonic \\ ords difficult to hear 0 Most \\ ords difficult to hear % 

Is English !our primap language" 

Did the pre-flight safct! presentation help during the e\ acuation" 

E\plain -X L l t K e d y  ~ n u  d y a t  +a 

7.  
a y e s  U N O  

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefmg? 

8. When did \.ou read the safet! instruction card in the seatback in front of you? 
0 Prior to flight During pre-flight briefing 0 In-flight m i d  not rcad 
If you read the safety card skip to item 10 
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did ! ou not read thc safct! card" 
cad it before 0 Could not find 0 Was not there 0 Could not understand 

Not iniponaiit 0 Otlicr 

10. Did thc safctj card infoniiation hclp !ou in the e\,acuation? 
O Y c s  R N o  
Explain 

1 1 .  What changes would ! ou rcconiIiicnd to impro\.e the safetj instructions? (Either the presentation or safet! card) 

Impact Information 

- The se\,erit! of the impact(s) andor  the manner in which the aircraft came to a stop was: 
0 Nothing unusual V L i h e  it \ e n  hard landing 0 Extrcnwl\ i.iolcnt 

- Did !ou assume a bracc position as dcmonstratcd on the safct! instruction card7 
Dyes B N o  

L! - - k G  qL;(ckLu 

- In M hich direction \\ ere 3 ou t l u o ~  n during the impact(s)? 
&Forward 0 Rcanjard 0 Up 0 Donn 0 Right 0 Left 0 Don't knou 

- What happened to >our scatbelt" 
R R e m a i n e d  lntacl 0 Opened separated 0 Don't Know 

- Did !our seatbelt cause an! bruises or injuries" 
~ Y C S  X N o  If! es. dcscribe location and nature of injuries 

- What hap ened to your seat" 
)$Remained Intact 0 Came partially loose 0 Broke free 0 Don't know 0 Other 

Describe: 

I 



Emergency Exits 
12 When did !ou look for thc cmcrgcnc! cuit(s) closest to !our scat') 
E D u r i n g  boarding 

During the e\ acuation 
0 During thc prc-flight briefing 0 After the preflight briefing but bcforc thc e\ acuation 

13. Where did you look for an exit'? (Chcck all that apply) 
0 In front of nic m e h i n d  me Lcft of me 0 Right of me 

11. Prior to thc c\.acuation did ! ou count thc nuniber of rows from your scat to an emergency exit? 
WYes  0 No 

15. Wcrc !-ou scatcd in an cnicrgency cxit rolv'? 
0 Yes No If no skip to item 19 

16. Did you receive any  pre-flight instructions on your responsibilities in case of an e\,acuation'l 
O Y e s  UNO 
17. Did you recei\.e a personal briefing b! a flight attendant on !.our cmergenc! exit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on operating thc cxit'.' 
O Y c s  UNO 

19. Did you open an exit yourself? 
0 Yes H N o  

20. What causcd you to open thc exit'.' 
0 Flight attendant 0 P. A announccnicnt 0 Personal asscssnient 0 Othcr 

If no. skip to item 24 

2 1. Did you ha\.c any difficulties opening the exit? 
U Y e s  UNO 

22 .  Did you use this exit') 
O Y e s  UNO 
2 3 .  Did you open thc exit \vhilc the aircraft \vas mo\ing'? 
U Y e s  UNO 
24. When did you decide which exit to use? 

Before the evacuation order was given 
R o t h e r  
25. For what reasons did you choose this exit? (Check all that apph)  
0 1 was called to the exit 
O T h e  other exit was blocked 

Othcr 

0 As 1 left my seat As I tra\.eled doivn the aisle 

0 I \vas directed by cabin staff 0 It was the only available exit 
0 I followed other passengers mt was the closest exit 

26. Were you directed a\vay from a specific exit? 
O Y e s  

to\vard a specific cxit? 

28. Did you folio\+ thcsc dircctions" 
O Y e s  U N O  



-39. Did !.ou pass a usable csit af the direction of a flight attendant? 
O Y e s  P o  

30 .  Did you select an csit and thcn change !'our mind? 

If yes. c.\plain 
r J Y c s  B o  

3 1 .  If you used an o\w-tving esit. hou did !.ou gel off the \ling'? 
0 Inflatable slide & $ l i d  down back of wing 
0 Other 

3 2 .  If you used an o\w-\\ing csit. did !-ou place the exit door inside the aircraft'? 
Yes E N o  0 Not Applicablc 

3 3 .  If you us d an o\,cr-wing exit. did you see any arrou's indicating direction to get off the ~ i n g ?  
0 Yes &No 0 Not Applicablc 

0 Jumped off front of wing 0 Not Applicable 

I Carry-on Baggage 
3 1  Did ! ou ha\ c c a p  -on baggage (count purse. computers. backpack ctc each as one item)') 
0 No 0 one bag bags 0 3 bags 0 more than 3 bags 

35 Did ! ou ha\ e to gate check a bag ! ou v ere planning to c a m  on" 
O Y c s  @No 

36 Where did ! ou store jour 
Purse @ Under scat 0 O\ erlicad bin 0 Closet 0 Other 
Briefcase 0 Under seat 0 o\ erhead bin 0 Closet 0 Other 
Computer 0 Under scat 01 erhcad bin 0 Closet Other 

crhead bin 0 Closet 0 Other Suitcase 1 0 Under seat 
Suitcase 2 crhcad bin 0 Closet Other 

37 Did ! ou attempt to take an\ c a m  -on i t e m  \\ ith ! ou during the e\ acuation" 
Dyes  %No 

If no skip to item 41 

38 What items did ! ou need to take" 
0 Medicines 0 Monej/vallel/credit cards 0 Car/House ke! 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored') 
0 Undcr seat 0 a w h e a d  bin 0 Closet 0 Other 

40. What happened to an! canyon  bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped lo floor 0 Carried don n slide/out wing 

4 1 Did other passengers attempt to take c m  -on items with themsel\&' 
d y e s  UNO 

42 Did passengers retrim ing c a m  -on luggage slon the e\,acuation" 

0 Returned to overhead bin 
0 Other 

D y e s  ON0 3 Ltmi.4 LWd 



Did passengers argue with flight attendants o \ t r  retriciing c a m  -on luggage during the e\.acuation') 

Emergency Slides 
11. Did !o use an e\ acuation slide? 
0 Yes  NO If No. skip to item 52 

45. Was a flight attendant at the doom a! gi\.ing directions'? 
D y e s  UNO 

16. Did !ou hesitate before getting on slide? 
0 Yes No If no. skip to item 18 

17. Why did you hesitate? (Check all that appl! ) 
Did not know what to do 

Concerned slide might deflate 
Slide looked too steep 

0 Concerned about i n j v  0 Concerned about landing on another person 
0 Concerned about going over side of slide 0 Afraid of heights 

Other 

48. How did you get on the slide'' 
Jumped Sat dovm then slid Was pushed by another person 

4Y. What happened at the bottoni of thc slide'! (Check all that appl! ) 
0 Landed on feet 
0 Another passenger landed on me 

0 Landed on feet and tumbled over 0 Landed on backside I-J Landed on another passenger 
0 Sonieonc caught me Other 

50. Did anyone gi\x !.ou instructions at the bottom of the slideq 
D y e s  UNO 

5 1. If yes. who gave you instructions') 
0 Crenmembcr I-J Fire fighter Another passenger 0 Other 

Passenger Behavior 
52 Did you experience an! dcla! in getting into the aisle? 

Yes P ~ N O  
If yes. describe 

!'our head on the o1,erhead bins? 

affect !our ability to e\.acuate the aircraft? 

51. Did you limb over any seats during the evacuation? 
D y e s  i$"o 

5 5 .  Did v u s e anyone climb over the seats? 
0 Yes - K N o  

56. Did yo~;~any passengers pushing other passengers') 
0 Yes 

I-J Yes 



59 Werc thcrc an! disputes among passcngers during thc c\ acuation" 
@cs 0 No 0 Don't knot\ 

60 Did ! ou ha\ c to \\ ait behind slou nio\ ing passcngers ( i  c 11 as tlic passcngcr in frolit of! ou mo! ing slo\\ er than the line 
to the exit)" 
O Y e s  E N o  
If es. e\plain I\ h! t h o  \+ crc mol ing slov I! 

another exit bccause of slou mo\ing lincs? 

No If no skip to itcnl 67 

63. With 15 honi \\ crc > ou tra\,eling3 (Check all that appl! ) 
Spouse 0 Bab! (Under 2 yrs ) 0 Young child (2-11) \ r  ) 0 Covorkcr 0 Friend 0 Other 

64. If you \+we tra\.eling \\ ith a child. 
D y e s  U N O  

ere you using a child safct!. scat7 

65 Were ! ou seatcd \I ith !our conipanion(s)" 
U Y e s  UNO 

66. Did !-ou evacuate 
U Y e s  UNO 

ith !our trai cling companion(s)? 

ti7 What proportion of !our e\ acuation was spcnt on (Plcasc indicatc \\hat pcrccnt of jour  timc during thc c\ acuation was 
spent on the following acthitics Thc total should add to 100'%) 

5 Getting out of ?our scat (including unfastcning scat bclt) 
t 10 Mo\ ing from seat rou into aislc 
t 0 Coordinating u ith trai eling companions 

R e h e \  ing c a m  -on luggagc 
Mo\ ing upidow n aislc 
Moving from aislc to c\it 

+ ~ r ) O p e n i n g  e\it (Zero if n i t  alread! open) 
Mo\ ing through e\it 

t +* Getting off H ing (Zero if ! ou did not use a N ing e\it) 
= 100 %, Total e\ acuation time 

68. Did any of the following slou your movement during the e\acuation? (Check all that apply) 
0 Seat tray 

Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 

Headsets 0 Broken cabin interior 0 Chwhead bins 0 Curtains 
0 Other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69 Other passengers in general \\ ere cooperatix during the eva ation 
0 Stronglj Disagrcc 0 Disagree 0 Neutral egret 
70 

Strongl! Disagree 0 Disagree NeuWdl 0 Agree 0 Stronglj Agree 

7 1 
[7 Stronglj Disagrcc c] Disagrcc Neutral 0 Agrec 0 Stronglj Agrcc 

0 Strongl! Agrec 

Mj phj sical s i x  assisted mc in thc e\ 

M! ph! sical condition assistcd nic in 
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72. M! age assisted me in the e\acuation 
0 Strongl! Disagree Disagree Neutral Agree Strongl! Agree 

Seat Belt Usage 
77 Was lour seat belt fastened prior to the e\ acuation') 
0 Yes. Ven Tight w e s .  Moderatel? Tight 0 Yes. Loose 0 No 0 Can't recall 

e an! difficulties unfastening !our scat belt" 
0 Yes 

75 Did unfa cning your scat belt slou don n J our evacuation of the aircraft? 
0 Yes  NO 0 Seatbelt v a s  not buckled 

Environment 
76. Was there smoke in the cabin'? 
@Yes 0 No If no skip to question 79 

77. What was the intensit!, of the smoke" 
@Light 0 Medium 0 Hem ! 

78 Were ersons crawling or bent o\ er to get belon the smoke la! er" 
U Y C S  j q N 0  

79 Did !.ou notice the lights marking the exits? 
O Y c s   NO 
80.  What was the position of the aircraft? 
@Upright 0 Immted 0 On its side 0 Stccp incline/decline 

Communication 
8 1 Who first informed > ou an e\ acuation u as necessag 
0 Pilot 0 Flight Attendant Other Passenger 0 Personal Decision 

82 At the time. did > ou knoir 15 h! an e i  acuation was necessac 3 

&Yes UNO 

N 

83. Did the fl' 
Yes & 0 Not enough lime 

84. Did the flight 
Dyes @ 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
0 Heard every word 0 Some words difficult to hear 0 Most words difficult to hear 

86. Did you understand the flight attendants' instructions? 
D y e s  &j?~o 

87. Did you remo\'e your shoes during the evacuation? 
0 Yes @o 

88. Why did you renio\.e your shoes? 
0 Flight attendant instructions 

t attendants gi1.c you any instructionsjust prior to the evacuation? 

ants go through the cabin prior to landing to prepare for the evacuation? 

If no skip to item 89 

0 I thought I had to 0 Sari others removing shoes 0 Other 
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89. Hou did the crci\ aid in your cmcuation? (Check all that apply) 

[3 Assisted passengers from seat to aircraft exits 0 Opening exits &Other 2i 6 
90. Did the creu assign !.ou an! duties (c.g.. assist at the bottom of the slide)'? 

Yes E N o  
If !a. n h h  were you asked to do and did J'OU do the task. 

0 No aid Indicated the exits in use [3 Shouted instructions ircctcd p a s s e \ g w p t  exits 1 c<twa\fi c' fi ! 6 

Post Evacuation Events 
96 What did you do once you exited the plane? 
dl ran away from the airplane 0 I \vaited for frienddfamily to exit 0 I was assisted away from the plane 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you otice an! exterior aircraft lights illuminated? 
0 Yes $No 

98. Were cr .members or rescue personnel directing passengers on where to gather? 
D y e s  K N o  - 

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers were scattered 
m o .  only a passengers were grouped av'ay from aircraft 

I waited near plane for help to arrive 

0 No. the passengers gathered at airplane 
0 Yes. passengers met alvay from the aircraft 

1OO.How did you leave t 
0 Walked to terminal to terminal 0 Ambulance to hospital 0 Other 

Injury 
91. Did YOU 
D y e s  Ho 
If yes. de cri e the injuries. ho\\ they occurred and the effect they had on your e1,aeuation 

stain an! injuries prior to the eixuat ion? 

92 Did ! u sustain an! in.juries during the ei.acuation? 
0 Yes &No 
If j es. describe the injuries. h o ~  the! occurred and the effect thc! had on !our e\ acuation 

I 
~ ~ 

an! injurics after the c\ acuation? 

ho\\ the! occurred and the effect the! had on !our e\ acuation 

94 Describe the location of injuries suffered" 
0 Wrist Ankle Leg Ann Back Face Head Other 

95 Description of injuries suffered') (Check all that appl! ) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Stmin 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 
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Your Location 

The attached diagram on the last page she\\ s the floor plan of the aircraft 
The doors and esits are indicated by large arrons. 

10 1. Seat Number \ o  (2 

Please indicate the following locations on the diagram. 
K you knots. your exact seat position. placc an "X" on that seat. 
If you are NOT SURE of your scat position place a question mark on that scat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Lndicate the empty seats in your licinity by placing "E" on that seat. 
Use this floor diagram for any other infomiation you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
had to e\ acuatc an aircraft before'? 

103. Age 30 
1 O1.Height 5 '8 

106. Gender 
Male @emale 

107.Do !-ou wear corrccthx lenses'' 
R y e s  U N O  

108. Were you wearing your correcti\,e lenses during this flight? 
R y e s  0 No 

109.Did YOU lose your correcti\,c lenses during the event that caused the e\.acuation? 
0 Yes Q%o 

110.Had ?;ou consumed an!. alcohol in the 8 hours prior the ei.acuation? 
n ~ e s  

1 1 ].Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injw- 0 Recent surgen. 0 Cane 
0 Other 

112.Hoa often do ?ou tra\xA b j  air? 
0 First flight 
0 More than 6 flights per year 

0 Less than 1 flight per year 0 1 to 2 flights per year E3 to 6 flights per year 

113.Aviation Experience 
0 Commercial Pilot 0 Pri\rate Pilot 0 Flight Attendant 0 Aviation Mechanic 
OOthe r  R o n e  



Additional Thoughts 
Thank you for completing the abo\.e items. The Safety Board welcomes an! comments on what was helpful during the 
e\,acuation and what inipro\.ements or changes to the design and opcration of safety equipment you might suggest. Feel free 
to discuss items such as the equipment used. instructions g h w .  crew. passengers or any other area !.ou think is important. 
Use additional paper if needed. 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Seat Number 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and save l iws in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to pre\.ent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntary and anonymous. The form should require approximatel! 20 minutes of your time. This form is required lo displa? 
a currently valid OMB control number, If !.ou should have any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363. Thank you for your assistance. 

Safety Briefing 
1. 
R F l i g h t  Attendant 0 Video 0 Audio 

2. 
0 All 0 75% 0 50%, 0 2S"o None 
(If All go to question 1) 

k It's basic kno\vledgc 0 Listening to musidaudio tapes 0 Reading Sleeping 0 Too long 

Hov. \\.ere the preflight safety instructions presented? (Check all that appl!-) 

HOM. much of the preflight Safet!. Presentation did you watch? 

Indicate jvh?. you did not natch the \\.hole presentation (check all that apply). 
Seen it  before 0 Obstructed \,ie\i 0 Distracted by child 0 Distracted by other person 

0 Other 

1. 
d H e a r d  e\ .en word 

5 .  

How well could you hear the presentation? 
0 Sonic words difficult to hear 0 Most words difficult to hear 

Is English your priniaq language? 
R y e s  0 NO 

6. 
O Y e s   NO 
Eqla in :  O;Q(H*t K M o k  t / L u i  to do u q L : l  C I < ' Q ~ ~  ~ C d k - * c L f  u j l~d  P A , ,  

tkc, $ 4  h-05 e d 5 . /  t o  b l & $ k P . l d :  7 ?vir H O C / : e d  i c  &&s & c i s  Y 

Did the pre-flight safet!. presentation help during the e\,acuation? 

I . p h C , . t a  > t  / r  '/I L9- 'Lz, /( d r 7 f l .  

7. 
~ Y C S  UNO 
ExQlain: 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8. When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight Did not read 
If you read the safety card skip to item 10 

I 
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9. Wh! did you not read thc safct! card'' 
@Read it before 0 Could not find 0 Was not there 0 Could not understand 
0 Not iniponant 0 Other 

10. Did the safetv card infonnation help YOU in the e\,acuation? 

- ln which direction ere !ou thrown during the inipact(s)" 
0 Rearnard 0 Up 0 Down E F o n i a r d  

QRemained lntact 0 Opened separated 0 Don't b o \ +  

O Y e s  UNO 

0 Right 0 Left 0 Don't knot\ 

- What happened to jour  scatbelt" 

- Did ?our seatbelt cause an! bruises or injuries" 
If ! es. describe location and nature of injuries 



Emergency Exits 
12. When did you look for the emcrgenc!. exit(s) closest to your seat'? 

WDuring the evacuation 

13. Where did you look for an exit? (Check all that apph)  
0 In front of me &Behind nic 0 Left of me 0 Right of me 

11. Prior to the evacuation did !ou count thc number of r0u.s from \our seat to an emergency exit? 
&Yes UNO 

15. Were >-ou scatcd in an enicrgencj' exit ro\\? 
0 Ycs !J( No 

16. Did you receive an!- prc-flight instructions on your responsibilities in case of an evacuation'? 
O Y e s  UNO 

17. Did you recei\.e a personal briefing b!. a flight attendant on Four emergcncy exit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on opcrating the exit? 
D y e s  UNO 

19. Did >-ou open an exit !.ourself? 
0 Yes N N o  If no. skip to item 21 

20. What caused you to open the exit? 
0 Flight attendant P.A. announccmcnt 0 Personal assessment Othcr 

2 1. Did you ha1.c an!. difficulties opening the exit? 
O Y e s  UNO 
Explain: 

During boarding 0 During thc prc-flight briefing 0 Aftcr the preflight briefing but beforc the evacuation 

If no skip to item 19 

22. Did you use this exit3 
O Y e s  UNO 
23. Did you open the exit while thc aircraft \vas nio\ing'? 
U Y e s  Q N o  

24. When did you decide \vhich exit to USC? 

0 Before the evacuation order n'as given 
R m e r  b b r t  t L  / . A , .  < U ; J  LO &&'my e x , + "  
25. For what reasons did you choose this exit? (Check all that apply) 

I was called to the exit 
OThe other exit was blocked 
0 Other 

26. Were you directed awa!. from a specific exit? 
U Y e s  U N O  

27. Were you dircctcd tonard a specific exit? 
a y e s  UNO 
28. Did tou  follow these directions? 

As I left my seat 0 As I traveled down the aisle 
, I  

I was directed by cabin staff 0 It was the only available exit 
0 I followed other passengers 0 It was the closest exit 

a y e s  NO 



29. Did you pass ;i usablc csit at thc dircction of a flight attendant? 
a y e s  @ N o  

30. Did you sclcct an exit and thcn changc !-our mind? 
Dyes [El-No 
If yes. eq l a in  

3 1. If ! ou used an o\ cr-I\ ing n i t .  hon did ! ou get off the ing" 
Inflatable slide 
Other 

0 Slid do\\ n back of \I ing 0 Jumped off front of \+ ing Q N o t  Applicablc 

32. If you used an oircr-wing csit. did !-ou place the exit door inside the aircraft? 
Yes 0 No @Not  Applicablc 

3 3 .  If !ou used an o\'cr-\\ ing csit. did J O U  see any arrovs indicating direction to get off the ~ i n g 7  
Yes 0 No @ Not Applicablc 

Carry-on Baggage 
3 1 ,  Did jou ha\.c c a q  -on baggagc (count purse. computers. backpack ctc each as one item)" 
3 No N o n c  bag 0 2 bags 0 3 bags 0 more than 3 bags 

;5, Did !ou hart to gatc chcch a bag !ou mere planning to c a m  on'' 
~ Y C S  W N o  

36. Where did you storc your: 
Purse: 0 Undcr scat 0 Chcrhead bin Closet 0 Other 
Briefcase: 0 Under scat 0 Chwhead bin 0 Closet 0 Other 
Computer: Undcr scat 0 O\,crhcad bin 0 Closet 0 Othcr 
Suitcase 1 :  a Under scat 0 Owrhead bin 0 Closct 0 Othcr 
Suitcasc 2: 0 Undcr scat 0 Chwhcad bin 0 Closet 0 Othcr 

Lf no skip to item 1 1  

38, What items did you nccd IO takc'l 
0 Medicines 0 Monc!./\~allet/credit cards BCar /House  key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items B o t h e r  C f'l/ J 40 

I 

39. Where were the items stored'? 
@ Under seat 0 O\.erhcad bin 0 Closet 0 Other 

40. What happened to any cam-on bags you took with you during the evacuation? 
0 Taken by flight attendant @Placed in a seat 
0 Dropped to floor 0 Camed down sliddout v,ing 

0 Returned to overhead bin 
0 Other 

4 1. Did other passengers attcnipt to takc cam'-on items with themselves? 
Ryes U N O  
42. Did passengers rctrie\.inp c a y - o n  luggage slow the evacuation'? 
N Y c s  0 No 



Emergency Slides 
14. Did you use an evacuation slide'? 
w e s  0 No If No. skip to itcni 52  

1s. Was a flight attendant at thc dooms! gi\-ing directions? 
J Y C S  UNO @ Oo,+'& k h o u /  

16. Did you hesitate before getting on slide? 
3 Yes &No If no. skip to item 18 

47 Wh! did >ou hesitate" (Check all that apply) 
7 Did not knov uhat to do 
3 Concerned slidc might deflate 
3 Slide looked too steep 

0 Concerned about i n j w  0 Concerned about landing on another person 
0 Concerned about going over side of slide 0 Afraid of heights 

0 Other 

18 How did J ou get on the slide" 
Jumped 

19 What happened at the bottoni of the slide') (Check all that apph)  
3 Landed on feet 
J Another passenger landcd on nie m o m c o n e  caught me 

50 Did an! one gi\ c ou instructions at the bottoni of the slide7 
U Y e s  B N o  

0 Sat donn then slid 0 Was pushed b! another person 

0 Landed on feet and tumbled 05 cr Landed on backsidc 0 Landed on another passenger 
0 Other 

5 1 If ! cs. who ga\ e ! ou instructions'' 
Crew member 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52 Did ! ou experience an! dcla! in gctting into the aisle? 

5 3 ,  Did you bump your head on the ojwhead bins? 
0 Yes B N o  
If yes. how did this affect !our ability to e\,acuate the aircraft? 

51. Did you climb over any seats during the evacuation? 
O Y e s  H N o  

55 .  Did you see anyone climb o\'cr the seats? 
C]Yes  @ N o  

56. Did you see an! passengers pushing other passengers? 
O Y e s   NO 

57. Did you get pushed'? 
O Y e s  @ N o  

58. Did you push anyonc'l 
O Y e s   NO 



5Y Were there an! disputcs among passengers during the ct acuation" 
Yes 0 No B D o n . 1  knov 

60 Did ! ou hat e to tt ait behind slou nio\ ing passengers (i c \\as thc passenger in front of ! ou mot ing slot\ cr than the line 
to the c\it)') 
O Y e s  @No 
If ! es. elplain M h! the! \\ ere 11101 ing slov I! 

6 1. Did you consider another exit because of s l o ~ .  mo\-ing lines'? 
O Y e s  H N o  

62. Were you tra\ding with an!.one? 
B y e s  0 No If no skip to item 67 

63. With Ivhom \yere !.ou tratding? (Check all that apph)  
0 Spouse 0 Bab! (Undcr 2 !n.) 0 Young child (2-10 !,r,) aCo \vorke r  0 Friend 0 Other 

64. If you \vere t r a d i n g  \vith a child. \\.ere you using a child safety scat'? 
O Y e s  UNO 

65.  Were you seated with !'our companion(s)" 
0 Yes @No 

66. Did you evacuate I\ ith !our trat.eli!ig conipanion(s)? 
0 Yes R N o  

67. What proportion of your c txuat ion was spcnt on: (Please indicatc \vhat pcrccnt of your time during thc c\*acuation was 
spent on the folloving acti\.ities: The total should add to lOO%,) 

'2-0 Getting out of your scat (including unfastening seat belt) 
+ 4 Moving from scat ro\+ into aislc 
+ 0 Coordinating with tratding companions 
+JRetrieving c a ~  -on luggage 
+ 
+ 
+ 0 Opening exit (Zero if exit ahead!. open) 
+ 
+ 

1 = 100 "/u Total evacuation time 
I 

I < Moving upidown aisle 
I C Mo\*ing from aisle to exit 

2 o Moving through exit 
0 Getting off wing (Zero if you did not use a wing exit) 

68. Did any of the following slov your mo\wnent during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
&Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankcts 
0 Headsets 0 Broken cabin interior 0 O\.erhead bins 0 Curtains 
0 Other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) m u g g a g e  fallen from overhead bins 

69 Other passengers in general v ere cooperative during the evacuation 
WStrongly  Disagree 0 Disagree 0 Neutral 0 Agree 0 Strong11 Agree 

70 My phj sical sire assisted me in the e\ acuation 
Strongl! Disagrcc 0 Disagrcc E N e u t r a l  0 Agree 0 Strongl! Agree 

71 M! physical condition assisted me in the et acuation 
0 Strongl! Disagree 0 Disagree a Neutral 0 Agree 0 Strongl! Agree 



72 M! agc assistcd me in the evacuation 
0 Strongl! Disagree 0 Disagree @. Neutral 0 Agree 0 Strongl! Agree 

Seat Belt Usage 
73 Was lour seat belt fastened prior to the evacuation') 
R y e s .  Ven Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74 Did jou ha\.e an! difficulties unfastening jour seat belt7 
Dyes  NO 
75 Did unfastening !our seat belt s l o ~  donn !our evacuation of the aircraft" 
0 Yes m o  0 Seatbelt \\as not buckled 

Environment 
76. Was there smoke in the cabin? 
E y e s  0 No If no skip to question 7Y 

77. What was the intcnsity of the smoke? 
F L i g h t  0 Medium 0 Hca!.! 

78. Were persons crawling or bent o\'er to get below the smoke layer? 
0 Yes @,No 

79. Did you notice the lights marking the exits? 
0 Yes q N o  

80. What n-as the position of the aircraft? 
Upright 0 In\wtcd 0 On its sidc 0 Steep incline/decline 

Communication 
81, Who first infomicd !.ou an e\.acuation was necessary? 
0 Pilot &Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did you know whl, an e\acuation was necessary'? 
@.Yes U N O  

83. Did the flight attendants give you an!. instructionsjust prior to the evacuation? a Yes 0 No 0 Not enough time 

184. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 N o   NO^ enbugh time 
85.  Did you hear the flight attendants giving evacuation instructions during the evacuation? a Heard even' word 

86. Did you understand the flight attendants' instructions? 
@Yes UNO 
87. Did you remo\'e your shoes during the evacuation? 
0 Yes q N o  

88. Why did you ren1oi.e your shoes? 
0 Flight attendant instructions 

0 Some words difticult to hear 0 Most words difficult to hear 0 Heard nothing 

If no skip to item 89 

0 I thought I had to 0 Saw others removing shoes 0 Other 



89. Holy did thc crew aid in your c\.acuation'? (Check all that apph)  
0 No aid Blndica ted  the exits in use 0 Shouted instructions BDi rcc t cd  passengers out exits 
0 Assisted passengers from seat to aircraft esits 

90. Did the crcv assign you an! duties (e.g.. assist at the bottom of the slide)? 
O Y e s  @No 
If yes. what were you asked to do and did j'ou do the task. 

0 Opening exits 0 Other 

Injury 
91. Did you sustain any injuries prior to the evacuation? 
0 Yes R N o  
Lf yes. describe the injuries. hoi\ the! occurred and the effect they had on your evacuation 

92. Did you sustain an! in,iuries during the elxuat ion? 

injuries. hou the!. occurred and the effect they had on your evacuation 

93. Did !ou sustain an! injuries after the e\,acuation3 
0 Yes R N o  
If yes. describe the injuries. hot\ the! occurred and the effect the! had on !our c\facuation 

91. Describe the location of injuries suffered? 
0 Wrist 0 Ankle 0 Leg 0 Ami 0 Back 0 Face 0 Head 0 Other 

9 5 ,  Description of injuries suffered? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Bum 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplane 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you notice an!. exterior aircraft lights illuminated'? 
0 Yes  NO 
98. Were crewmembers or rescue personnel directing passengers on where to gather? 
O Y e s  N N o  

99. Did all passengers meet at an area away from the airplane? 

Fl No. only a few passengers were grouped away from aircraft 0 Yes. passengers met away from the aircraft 

100.How did you lea\.e the site of the evacuation? 
0 Walked to terminal @Bussed to terminal 

0 I waited for frienddfamily to exit 0 I was assisted away from the plane 
$1 waited near plane for help to anive 

No. passengers were scattered 0 No. the passengers gathered at airplane 

0 Ambulance to hospital 0 Other 



Your Location 

The attached diagram on the last pagc shows the floor plan of the aircraft. 
The doors and exits are indicated by large arro\vs. 

Please indicate the follov ing locations on the diagram. 
If you know your exact seat position. place an "X '  on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other kno\vn passengers (by name or description). 

Indicate the empty seats in your vicinity by placing "E" on that seat. 7' L Q ~  e 
Use this floor diagram for any other infomiation you consider iniportant such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Show your route of escapc (draw line from your seat to exit used). e/+ W'.Y 

Personal Information 
102.Have you ever had to e\'acuate an aircraft before? 
O Y e s  @No 

103.Age 3 Y  
5'1 I '/ 10-1. Height 

105.Weight 1 6 q  

106.Gender 
B M a l e  0 Female 

107.Do you uear correcti\,e lenses? 
@Yes U N O  

108. Were you wearing !our correcti\.c lenses during this flight'? 
B y e s  UNO 

109.Did you lose your correcti\,e lenses during the event that caused the evacuation? 
a y e s  H N o  

110.Had you consumed an! alcohol in the 8 hours prior the e\,acuation'? 
O Y e s  QNo 

11 1.Prior to departure. was your ability to evacuate affected by any  of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgery 0 Cane 
0 Other 

112.How often do you travel b? air? 
0 First flight 
@More than 6 flights per year 

11 3.Aviation Ehperiencc 
0 Commercial Pilot 0 Private Pilot 0 Flight Attendant 0 Aviation Mechanic 
0 Other @None 

0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per >ear 



Additional Thoughts 
rhank jou for conipicting the aboi e itcms The Safetj Board M elcomes an! comments on Mhat Mas helpful during the 
:i acualion and \\hat iniproi cmcnts or changes to the design and opcration of safet! equipment jou  might suggest Feel free 
to discuss items such as thc equipment used instructions given. creif. passengers or an! other area ). ou think is important 



Subject: Burbank airplane 
Date: Wed, 08 Mar 2000 20:28:46 -0800 
From: DJ Byrne cdj.byrne@jpl.nasa.gov> 

I was on Southwest flight 1455 which skidded off a 
Burbank runway last Sunday night, with Glenn Johnson. 

>What's this I hear about your plane experience? 
>Can't you think of a better way to enjoy a thrill 
>ride (haven't you heard of Disneyland?). Anyway, 
>what happened to the two of you - anyone hurt, etc 
>Would like to hear the details!!! 

Thanks for asking! We'd just come off a week of skiing with my family 
and east-coast friends in Park City, Utah, and connected through Las 
Vegas between Salt Lake and Burbank. The plane skid was less 
thrilling than some of the ski runs we'd taken earlier in the week. 
Come up to Jupiter Bowl sometime : - )  

There really wasn't time to get good and scared. I thought we'd come 
in a bit steep (we had) but figured the pilot knew what he was doing. 
We landed just a wee bit hard but not overly so. The pilot hit the 
brakes very heavily and people began clapping like they do when a hard 
laridirig is past the dangerous point (so we thought). 

We continued to brake hard when we started a sharp right turn; 
I thought, ''this is odd," and took off my glasses out of paranoia. 
There was a thud and crash too fast for me to remember well and then 
we were stopped. 

Some of the overhead luggage bins had come open and spilled things 
out, a few ceiling panels were hanging down, and there was a light 
haze of smoke in the cabin. A very few people were panicing while 
most were telling them to sit back down and calm down. 

After a minute or so a flight attendant came on the intercom and said 
to move to the back of the plane, where an inflatable ramp had been 
deployed, and to leave all the carry-on stuff behind. My backpack was 
small enough not to matter, but I left it anyway after removing my 
keys and cellphone. 

I was only a few rows from the very back on the port (left) side and 
was probably fifth or tenth out the door. The lady (debatable) behind 
me carefully dropped a small suitcase down the ramp before sliding 
herself, earning some choice remarks from the other passengers. The 
nose exit was resting right on the ground, leaving the tail, oh, 4 
meters (JFL does so know the metric system, so there!) up in the air. 
The tail ramp was pretty steep but lots of bystanders ran up to catch 
people as we slid down. 

Glenn was closer to the center and got to exit onto the wing (lucky!) 
and down one of the flaps, a two-meter drop to the ground. He walked 
along the street (N. Hollywood Way) behind the plane while I walked up 
the side-street (Burton Avenue) so it was a while before we found each 
other. 

We called folks to let them know we were allright before they might 
hear something on the news. Here's something my folks impressed on me 
after the Northridge earthquake when I didn't call home because my 
house was fine: after any emergency call someone far away and have 



them pass the word. Incoming phone lines get jammed up with busy 
signals but the phone company gives priority to outgoing calls to 
relieve the congestion. 

Eventually shuttle vans came around to take us to the terminal 
"Skyroom," a large meeting room for the airport planning board ( ? I .  
We considered just leaving, as some passengers did, but hung around 
for our luggage and to gawk a while longer. Two hours of boredom 
later we left the terminal sans baggage. They put everyone in a very 
nice room but weren't telling us anything except "we can't get the 
luggage until the investigative board OKs it." The bar downstairs had 
the TV news on so I went there to learn about the crash. 

Luggage was delivered Monday night. I had to call back about my 
carry-on backpack and it came on Tuesday night. Wednesday morning a 
FedEx envelope came in with a refund for the airfare (well that's 
thoughful) and a nice apologetic letter hoping I wasn't scared off of 
flying, with two free round-trip tickets anywhere Southwest goes. 

Kudos to another airline, United, which sent drinks and some snacks to 
us in the Skyroom. Also, the bystanders on the street were incredibly 
on-the-ball and helpful, especially considering the leaking jet fuel 
on the ground. One guy in particular was very take-charge, he was 
off-duty LAPD at the airport to pick up his son. 

For more info, see the press releases under 

though CNN and MSNBC have more details. 
http://www.southwest.com/fltl455/ 

Sorry I didn't write sooner. Some folks at work thought I'd been 
injured but on Monday I just processed email and voicemail from the 
week on vacation and Tuesday was a planned sick day for crowns at the 
dentist (he's good, but I preferred the plane crash). 

When I took up skydiving in college people joked, "why jump out of 
perfectly good airplane?'' The answer is, "because you never know how 
good it is." I believe strongly in "Hope for the best, plan for the 
worst" and will always travel with keys, wallet, credit card, cash, 
small change, Swiss army knife, and now cell phone in my pockets. I 
think I may be the only person on Earth or elsewhere to loan a cell 
phone to Glenn Johnson. 

I've always felt a little silly because during take-offs and landings 
I look straight ahead instead of twisting my neck to look out the 
windows. Usually my glasses are in my pocket "in case of a crash" 

1) to keep them from scratching my face, and 
2) so they won't fly off and get lost. 

This once I was still wearing them during touch-down, but quickly 
removed them when the sharp turn started. 

Some of Life's Little Ironies about the trip, things I'd've forgotten 
on any other trip: 

1) The flight out of Las Vegas was very full. Glenn asked me in the 
terminal, "If they offer vouchers, do you want to volunteer to take 
the next flight?" 

.o . '. 2 87 

http://www.southwest.com/fltl455


2) Waiting in Las Vegas, I put a quarter in a slot machine and lost. 
Better to use up the bad luck before flying. It was worth it. 

3 )  Glenn and I never heard our boarding call in Las Vegas. A nice 
helpful lady noted the boarding pass in Glenn's pocket and told us to 
board immediately. That's also why we had seats so far apart 
(Southwest doesn't assign seats). 

4 )  Because the flight was full, they asked Glenn to check one of his 
two carry-on pieces. He wouldn't give up the laptop computer, 
naturally, so grudgingly gave them his backpack - which had his keys, 
cell phone, and both pagers. 

5) The guy in front of us tried to jam his big floppy carry-on into a 
full overhead compartment, which of course wouldn't latch no matter 
how many times he tried. The passenger under that bin looked very 
nervous, then relieved as the guy gave up and put it under his seat. 
I looked at the passenger and asked, "feel better now?" and he said 
yeah, he was glad that guy's bag wouldn't be up there. 

6 )  When we left Utah, Jason Shramko loaded my suitcase in his car 
trunk and asked, Ifis this compressible?" I said "sure" but didn't 
expect a whole plane to fall on it. 

7 )  On the flight out of Burbank to Las Vegas the week before, the 
Southwest crew did a great job telling jokes during the flight 
instructions. They said, "in the event of a water landing, use the 
seat cushion as a floatation device and kick to shore. You may keep 
the cushion courtesy of Southwest.'' I thought it would be neat to 
have an airplane seat cushion. Now I have an airline blanket. 

DJ Byrne dj.byrne@jpl.nasa.gov 818-354-8262 
pager: 18186345136@pacbellpcs.net #include <std/disclaimer.h> 

_ -  

Calm down - it's only ones and zeros 
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Please indicate your seat location 
by placing an “X” 011 the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

EXIT 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

EXIT 

Aft-facing Seats: 
Row 1 D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E F 

Seat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

-~ 
Safety Briefing 

1 a Flight Attendant 0 Video 0 Audio 

2 
0 All 75% 0 SO'%, 0 2 5 " ~  0 None 
(If All go to question 3 )  

3 
0 Seen it beforc 0 Obstructed icu 0 Distracted b! child Distracted b! other person 
0 It's basic knowledge 0 Listening to music/audio lapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

3 
0 Heard e\ e n  nord 

S 
B y e s  UNO 

6 
@ Y e s  UNO 

HOM were the preflight safet! instructions presented? (Check all that appl! ) 

Hov much of the preflight Safet! Presentation did ! ou n atch7 

Indicate \rh! !ou did not watch the uhole presentation (check all that appl! ) 

Hou \r ell could j ou hear the presentation'? 
Some vords difficult to hear 0 Most nords difficult to hear 

Is English !our priniaq language" 

Did the pre-flight safet! presentation help during the e\ acuation" 

- E q l a i n  Ad,-# OJ5- UAd5  ZN & G C  OKJ&r ~ & f l / ~ n / T 6 0 ; J G  #L- Tu f- x / / L  i J F  &<M-,- 

PASSENGER QUESTIONNAIRE 
- - _ -  _ _ _ _ _  I 

The mission of the National Transportation Safety Board is to prevent accidents and sa\x lives in transportation. We are 
tasked with investigating transportation accidents. determining the probablc causc. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to coniplete its mission is safety studies. This questionnaire is 
voluntaq and anonymous. Thc form should require approximatel! 20 minutes of \'our time. This form is required to displa! 
a currently valid OMB control number. If you should ha1.c an! questions about any aspects of this questionnaire or its use 

Idease feel free to contact the NTSB at 202-3 134363. Thank vou for \'our assistancc 

7. 

E.uplain: 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 
@Yes U N O  

8. When did you read the safety instruction card in the seatback in front of you? 
P(Prior to flight 0 During pre-flight briefing 0 In-flight 0 Did not read 
If you read the safety card skip to item 10 

(REV 5/22/93) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3117-0018 
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19. Wh? did vou not read thc safct! card'' 

~ 

- The severity of the inipact(s) and/or the manner in which the aircraft came to a stop was: 
0 Nothing unusual 

Please describe: 

0 Likc it e n  hard landing a Extrend!- violent 

r;mfi f i L / / f l c U A w ,  P T a C  L45/-5'Ef5-47 7 d d -  /?/H.LW.6.. - p & m & F  7u 7-iZ n/Ld/-- 

/2r//v&z=f 
3-5 /- ZVy f7-L Tu 17' TZ'/Z&Cd 7%'C & / A Y  6'&S L t7~-+7/.5?7/7rr e-0 04 fk / 

- Did you assume a bracc posirioii as demonstrated on the safcty instruction card? 
a y e s  U N O  EipIain 

i?? u4.c (4 x, &&-&-+O/ L &%&dG O f l  5 f . e -  UC/J L R / ~ /  G,& -/ G 
,$E-&z/t.z/s d ' Y r J c # & l  /w,a TMd- & W C g L i r  

- Ln tvhich direction \sere ! ou tluo\\ 11 during the impact(s)'.' 
D F o n v a r d  

d R e m a i n e d  Intact 0 OpcnccU separated 0 Don'l Knon 

0 Rcaniard 0 Up 0 Doum 0 Right fl' Left 0 Don't know 

- What hap ened to your scatbclt'l 

- Did your seatbelt cause an! bruiscs or injuries? 
a y e s  U N O  If yes. describe location and nature of injuries. 

I n u v J r w . z F  P-l.4 f U  w~rx  A a r ; ~  ti-7'~ LUXU -urd;+ B a ,zu.--- SA-W AUT, C/Z 
/Ad* ,&--LG O,'# tx /e-iHd- cP-=$ 7 W  e- lu/- 6 

- What happened to your seat'? 
P R e m a i n e d  Intact 0 Came partially loose 0 Broke free 0 Don't know 0 Other 

Describe: 

[7 Read i t  before 
0 Not iinporlant 0 Otlicr 

0 Could not find 0 Was not there 0 Could not undcrstand 

1 1  What changes nould >ou reco~iinicnd to impro\,e tlic safe t~  instructions9 (Either the presentation or safet! card) 
/owe.', LdW< LG4>- C N  09A y,&' 

Impact Information 
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Emergency Exits 
12. When did !ou look for the cniergcnc! cxit(s) closest to your scat'? a During boarding 
3 During the e\.acuation 

0 During tlic prc-flight briefing 0 After tlic preflight briefing but before tlic e\ acuation 

13. Where did you look for an cxit" (Check all that apply) 
J In front of me 

14. Prior to thc e\,acuation did ! ou count tlic number of rows froiii jour seat to an emergency exit? 
T Y c s  m N o  

0 Behind nic @ Lcft of mc Right of me 

15. Were you seated in an cnicrgenc! exit ron? 
a y e s  0 No If no skip to itcm 19 

16. Did you receive an!- pre-flight instructions on your responsibilities in case of an evacuation? 
a y e s  UNO 

17. Did you receive a personal briefing b!. a flight attendant on your emergent!- exit responsibilities'? 
a y e s  UNO 

18. Did !.ou rcad the instructions on operating thc exit? 
~ Y C S  UNO 

19. Did you open an exit yourself.' 
2 Yes 0 No If no. skip to item 2 1  

20. What caused !-ou to open tlic csit'? a Flight attendant P.A. announccnicnt 0 Personal asscssnicnt 0 Other 

2 1. Did !.ou ha\x an!' difficulties opening thc exit? 
a y e s  UNO 

22. Did you use this exit'.' 
O Y e s  U N O  

23. Did you open the exit whilc thc aircraft was nioi-ing? 
D y e s  UNO 
24. When did you decide nhich exit to use? 
0 Before the e\*acuation order was g i \ m  
0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 
0 I was called to thc exit 
O T h e  other exit was blocked 0 I follonzd other passengers 
Ql Other ,? m' T J ~ -  ~ c - 3  ~ ~ ~ c - F . ~ T  ,++ 746 ozecc;- 

@As I left my seat 0 As I tra\.eled doum the aisle 

0 1 \vas directed by cabin staff It \vas the onl!- available exit 
It was the closest exit 

26. Were you directed auay from a spccific exit? 
u ~ e s  @NO 

27. Were you dircctcd toward a spccific exit? 
U Y e s  @ N o  

U Y e s  UNO &/A 
28. Did !-ou follow these dircctions'! 
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29. Did you pass a usable exit at the direction of a flight attendant? 
7 Y c s  @ N o  

30. Did ! 011 selcct an csit and thcn changc ! our mind" 
J Y c s  0 N o  
lf ! es. explain 

3 I If you used an o\'er-t\ ing exit. hon did you get off the \\ ing? 
3 Inflatable slide 0 Slid donn bach of 1% ing a Jumped off front of M ing 
7 Other 

0 Not Applicable 

12. If you used an o\w-n ing exit. did ! ou place the exit door inside Uic aircraft" 
J Yes 0 N o  0 Not Applicablc 

13 If 1 ou used an o\ cr-u ing n i t .  did ! ou see an! arrom s indicating direction to get off the \I ing7 
J Yes No 0 Not Applicable 

f lo7h- . -Hw> WL-W up, U J / O ~ J  Jt UYE p~ FA 70 5 X42- fiU-u G / L . D J ~ ~  

Carry-on Baggage 
3-1 Did jou ha\ e c a m  -on baggage (count purse. coniputcrs. backpack ctc each as one itcni)? 
Z N o  0 one bag 0 2 bags 0 3 bags 0 more than 3 bags 

35 Did ! ou ha\ e to gate chcch a bag ! ou \\ ere planning to c a m  on'' 
7 Yes @ N o  

36. Wherc did you store !our 
Pursc: 0 Under seat 0 O\.crhcad bin 0 Closet Other 
Briefcase: 0 Under seat 0 O\,erhead bin 0 Closet 0 Other 
Computcr: 0 Under scat 0 O\whead bin 0 Closet 0 Other 
Suitcase 1 :  0 Undcr scat 0 O\xrhcad bin 0 Closct 0 Othcr 
Suitcase 2: 0 Undcr scat 0 O\mhead bin 0 Closet 0 Other 

37. Did you attempt 10 take an! c a m  -on items M itli !'ou during the e\ acuation? 
~ Y C S  @ N o  

Lf no skip to i tmi 41 

38. What items did you need to take? 
0 Medicines 0 Money/nallet/credit cards 0 Carklouse key 0 Clothes 0 Camera 0 Computcr 
0 Job related items Sentimental items 0 Other 

39. Where were the items stored'? 
0 Under scat 0 O\,erhcad bin 0 Closet 0 Other 

30 What happened to an! cam -on bags ! ou took \I ith 1 ou during the e\ acuation? 
0 Taken b? flight attendant 

Dropped to floor 
0 Placed in a seat 0 Returned to o\ erhead bin 

0 Carricd doun slide/out t\ing 0 Other 

-1 1 .  Did other passengers attempt to take cam--on items with themselves? 
0 Yes 0 No c/-c&d 

42. Did passengers retric\ ing c a m  -on luggage slow the evacuation? 
Yes 0 No U W w d  
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$ 3 .  Did passengers argue \\ ith flight attendants over retrie\ing c a w  -011 luggage during the evacuation'? 
J Yes No ~ ~ ~ ~ * , - L J  

Emergency Slides 
$4 Did ! ou use an e\ acuation slide" 
-J Yes F N o  

15 Was a flight attendant at the doom a! gii ing directions'.' 
Z Y e s  UNO 

If No. skip lo item 52 

$6. Did !ou hesitate before getting on slide'! 
3 Yes [7 No If no. skip to item 18 

17. Why did you hesitate'? (Check all that apply) 
Did not knov nhat to do 

3 Concerned slide might deflate 
Slide looked too steep 

0 Concerned about i n j w  0 Concerned about landing on another person 
[7 Concerned about going over side of slide 0 Afraid of heights 

0 Other 

18. Hob\ did you get on the slide? 
1 Jumped 0 Sat donn then slid 0 Was pushed by another person 

19. What happened at the bottom of the slide? (Check all that appl! ) 

7 Landed on feet 
J Another passenger landed on me 

0 Landed on feet and tumbled o i w  0 Landed on backside 0 Landed on another passenger 
0 Sonieonc caught me 0 Other 

5 0 .  Did an!onc gi\ e !ou instructions at the bottom of the slide" 
I Y c s  UNO 

5 1 If ! cs \\ ho gai e 1 ou instructions" 
Crcumcmbcr 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52 Did ou elperience an! dcla! in getting into the aisle? 
Dyes a N o  
If 1es. describe ne3 7dF s - k w  P#3-#w6- OUT C I ~  i-dr LO=-; L--//~c/G t7>,,- 

53. Did you bump your head on the o\.erhead bins? 
D y e s  D N o  
If yes. hot+ did this affect your abilit!. to evacuate the aircraft'? 

51. Did you climb o \ w  any seats during the evacuation? 
O Y e s  "0 

5 s .  Did !.ou see anyone climb over the seats? 
Dyes B N o  

56. Did ou see any passengers pushing other passengers? 
O Y e s  "0 

57. Did ! ou get pushed? 
O Y e s  "o 

58.  Did you push anyone? 
O ~ e s  JZi No 
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59 Were there an\ disputes among passcngcrs during thc e\ acuation" 
Yes 0 No @Don't k n o ~  

50 Did ! ou ha\ c to nait bcliind slou mol ing passcngcrs (i e \$as thc passcngcr in front of ! ou mo\ ing slou er than the line 
to thc exit)" 
a y e s  B N o  
Lf es. e\plain M h\ the! \\ crc nioi ing slov 1) 

5 1. Did you,consider another esit because of slow. moiing lines') 
a y e s  a N o  

62 .  Were you traveling with an!.one? a Yes 0 No If no skip to item 67 

53 With 1% honi \\ cre ! ou tra\ cling? (Chech all that appl! ) 
3 Spouse 0 Bab! (Undcr 2 !rs ) 0 Young child (2-10 !r ) 0 Coworkcr a Friend 0 Other 

54 If ! ou \yere tra\ding u ith a child. v ere you using a child safe13 seat" 
a y e s  UNO 

55. Were you scaled I\ ith your companion(s)" 
a y e s  0 No 

56. Did !-ou eucuate  \\ ith your tra\.cling conipanion(s)? 
a y e s  O N 0  

57. What proportion of !.our wacuation was spent on: (Plcasc indicate nhat pcrccnt of your time during thc e1,acuation was 
spent on thc folloning acti\itics: The total should add to 100%) 
/ 0 Getting out of your scat (including unfastening scat belt) 

Mo\ing from seat rov into aisle + 
+ ZL) Coordinating \vith trai,eling companions 
t Retrie\ing c a y - o n  luggage 
+ Mo\.ing upidown aislc 
t Mo\.ing from aislc to exit 
+ 3 0  Opening exit (Zero if esit already open) 
+ 20 Moving through exit 
+ -LO 

= 100 Yo Total evacuation timc 
Getting off wing (Zero if you did not use a wing exit) 

68 Did an) of the following slou !our movement during the evacuation? (Check all that appl! ) 
0 Seat tra! 
0 Flight attendant seals 
0 Luggage passcngcrs tried to take off plane 0 Footrest 0 Child Safetj Scat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins Curtains 
0 Other 

0 Seatback in front of you 0 Galle! 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle! items (Soda cans. carts) 0 Luggage fallen from o\ erhead bins 

69. Other passengers in general were cooperative during the evacuation. 
0 Strongly Disagree 0 Disagree Neutral 0 Agree Strongly Agree 

70. My physical s i x  assisted me in the evacuation. 
0 Strongly Disagrec 0 Disagree 0 Neutral 0 Agree @ Strongl! Agree 

71. My physical condition assisted mc in the evacuation. 
0 Strongly Disagrcc 0 Disagrec 0 Neutral @Agree 0 Strongly Agree 
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72 M! age assisted me in the c\.acii;itio~i 
0 Strongl! Disagree Disagree 0 Neutral 0 Agree @ Strongl! Agree 

~~ 

Environment 
76. Was there smoke in the cabin'' a Yes No If no skip to question 79 

77. What was the intensit! of the smokc" 
(ZI Light 0 Medium 0 Hca\ ! 

78. Were pe-nons cra\vling or bcnt o\'cr to get belou the smoke layer? 
O Y c s  Q N o  

79. Did !.ou noticc the lights marking lhe csits? 
O Y c s  UNO 

80. What was thc position of the aircraft'.' 
0 Upright 0 Inverted 0 On its sidc 0 Steep u e / d e c l i n c  

Communication 
8 1. Who first infomied you an c\.acuation was necessan.? 
0 Pilot @Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did you knot!. vh! an c\xuation was necessq.? 
@Yes UNO 

83. Did the flight attendants gi\-c !ou any insuuctionsjust prior to the evacuation? 
0 Yes 0 No Not enough tinic 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No Not enough tinic 
85. Did you hear the flight attendants g i t h g  evacuation instructions during the evacuation? 
0 Heard ever?; word 

86. Did you understand the flight attendants' instructions? 
@Yes UNO 

87. Did you remot'e your shoes during the evacuation? 
Yes e ( N o  If no skip to item 8Y 

88. Why did you remo\.c your shoes'? 
0 Flight attendant instructions 

0 Some words difficult to hear 0 Most words difficult to hear a Heard nothing 
&q>/Cfi/ MA,'& q / N  &./Ow &-</r 

0 I thought I had to 0 Saw others renio\ing shoes 0 Other 

Seat Belt Usage 
73. Was your seal belt fastened prior to the ctxuation? 
0 Yes. Ven Tight B y e s .  Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71. Did you ha\x any difficulties unfastening your seat belt'? 
U Y e s  0 - N o  

75, Did unfastening your scat belt slot\ dotvn your evacuation of the aircraft? 
0 Yes a N o  Seatbclt \\as no1 buckled 
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19. 
3 
7 

How did the crcu aid in your evacuation” (Check all that appl! ) 
No aid 0 Shouted instructions 
Assisted passengers from seat to aircraft n i t s  0 Opening exits Other V & N G ; U ~  

0 lndicatcd the exits in usc 0 Directed passengers out exits 

j0 Did the crcu assign ! ou an! duties (c g . assist at the bottom of thc slide)? 
]Yes H N o  
f ! es what n ere 3 ou asbed to do and did ! ou do the task 

E Did !ou sustain an! injuries during thc e\wuation3 
]Yes UNO 
f yes. describe thc hjurics. hov the! occurrcd and the effect the) had on >our evacuation 

V;L.vO&& / 3  r;u n40=-) 

~~ ~ 

)3. Did you sustain an! injuries after the e\.acuation7 
J Y e s  UNO 
f 1 es. dcscribc the in.jurics. ho\\ thc! occurred and the effect the! had on !our e\,acuation 

rfi2-- p & d -  I 7 1 

31. Describe h e  location of injuries suffered’.’ 
2 Wrist 0 Ankle 0 Leg 0 Ani1 fl Back Face 0 H a d  0 Other 

35. Description of injuries suffered? (Check all that apply) 

3 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation Strain 

Post Evacuation Events 
96 What did ) ou do once > ou e\itcd the plane? 

I ran an  a? from the airplane 
1 assisted other passengers in their e\ acuation 
0 Other 
97 Did you notice an! eiterior aircraft lights illuminated? 
a y e s  a N o  

0 I w aited for frienddfamil? lo exit 0 I u as assisted ai+ a! from the plane 
0 I u aited near plane for help to ani\ e 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 

99. Did all passengers meet at an area a\\ a! from the airplane? 
H N o .  passengers \yere scattered 
0 No. on]!, a felt passengers \yere grouped a\\ ay from aircraft 

No. the passengers gathered at airplane 
0 Yes. passengers met away from the aircraft 

100.How did you leave the site of the e\-acuation‘? 
0 Walked to temiinal @Bussed to tcmiinal 0 Ambulance to hospital 0 Other 
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Your Location 
I 

The attached diagram on the last pagc shows the floor plan of the aircraft. 
The doors and exits arc indicatcd by large arrows. 

Please indicate the folloving locations on the diagram. 
If you know your exact scat position. place an "X' on that seat. 
If you are NOT SURE of your scat position place a question mark on that scat. 
Position of other known passengers (by name or description). 
She\+. your route of escape (draw line from your seat to exit used). 
Indicate the empt!- seats in !-our \,kinit?- by placing "E" on that seat. 
Use this floor diagram for any other information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Ha\,e you o 'er had to e\.acuatc an aircraft before? 
D y e s  a N o  

103. Age 33L 
101.Hcight 6 1  

lO5.Weight / -;r, 
106. Gender 
E M a l c  0 Female 

107.Do J'OU wear corrccti\.c lcnscs? 
[ a y e s  UNO 

108. Were you nearing your correcti\x lenscs during this flight? 
m Y e s  UNO 
109.Did you lose your correcti\.e lenses during the event that caused the e\,acuation? 
a y e s  B N o  

110.Had you consumed any alcohol in the 8 hours prior the evacuation? 
0 Y e s  0 No 

1 1 1.Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgen- 0 Cane 

Other 

112.How often do you trat,el b! air? 
0 First flight 
0 More than 6 flights per !ear 

1 13. Aviation Eqxriencc a Commercial Pilot 0 Private Pilot 0 Flight Attendant [7 AiTiation Mechanic 
00th #~/&+u ,u&.~vY.~/~o 0 None 

0 Less than 1 flight per year 0 1 to 2 flights per year @ 3 to 6 flights per year 
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Additional Thoughts 
Thank !ou for completing the aboj e items The Safet! Board velcomes an! comments on what was helpful during the 
e\ acuation and \\ hat inipro\ enicnts or changes to the design and operation of safct? equipment ou might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en. cren. passengers or an! other area ~ O U  think is important 
Use additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

EXIT 
EXIT 

Aft-facine Seats: 
Row 1 D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E F 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

EXIT 

/ 

EXIT 

\ 
Seat Number Iz 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of thc National Transportation Safet! Board is to pre\ ent accidents and sa\ e li\ es in transportation We are 
tasked I\ ith in\ cstigating transportation accidents. determining the probable cause. and making recommendations to pre\ ent 
them from happening again One of the tools the Board uses to complete its mission is safet! studies This questionnaire is 
voluntan and anon! nious The fonn should require approsimatel! 20 nunutes of !our time This fomi is required to displa! 
a currentl! \ alid OMB control number If !ou should have an! questions about an! aspects of this questionnaire or its use 
please feel free to contact the NTSB at ,702-3 1-1-6363 Thank I ou for \our assistance 

Safety Briefing 
1. 
d F l i g h t  Attendant 0 Video JAudio 

How \vcrc the preflight safct! inst ctions presented? (Check all that appl! ) 

2 
0 All 0 75% 0 5O'L 0 25"0 $None 
(If All go to question 1) 

Hou much of thc preflight Safet! Prcsc ation did !ou watch7 

3 

0 It's basic knoulcdge 0 Listening to music/audio tapcs 0 Reading 0 Sleeping 0 Too long 

lndicate )\h> \ou  did not watch thc \\hole presentation (check all that appl!) 
Seen it bcforc Obstnicted \ ic\\ Distracted b! child 0 Distracted b! othcr person 

IJ'Othcr U U ~  2fiL q \ \ h ~  22 /% -54Lu I t  Ql 1 s t  FILyhf 

o\\ \\ ell could ! ou hear the presentation') 
Heard e\ c n  word 0 Sonic words difficult to hear 0 Most \lords difficult to hear 

5 .  d Yes UNO 
Is English your primav language? 

6. Did thc pre-flight safcty prcsentation help during the e\-acuation') 
a y e s  c 3 / ~ 0  

7. 
O Y c s  G N o  

Was thc prc-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

E.uplain: ur G e I\*, ,in Lwrq J0-a 
\ 

1 

\I 

8. When did you read the safet! instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight G D i d  not read 
If you read the safctj card skip to item I O  

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/YS BY OMB NO. 3117-0018 
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9 
d R e a d  it before 0 Could not find 0 Was not there 0 Could not undcrstand 
0 Not important 0 Otlicr 

Wh! did !ou not read the safet! card'' 

card infomiation help !ou in the eixuation" 
0 Yes 
Esplain . 

1 1 What changcs i\ ould ! ou recoiiiiiiend to impro\,e the safet! instructions'! (Eitlicr the presentation or safct! card) 
j5inea-n r k.h& e d LO& 6 e v "  bq c 

" \. - 

Please describe 

I 

- In \$ hich direction I\ crc ! ou tluon n during the impact( s)') 
d F o n \ a r d  0 Rcamard 0 Up 0 Do\\n 0 Right d Lcft 0 Don't knov 

- What happened to !our scatbelt" 
DRcmained  Intact 0 Opened/ separated 0 Don't Knou 

0 Yes &No 
- Did !our seatbelt cause an! bruises or in.iuries7 

If! es. describe location and nature of injuries. 

- What happened to your seat'? 
URemained  Intact 0 Came partially loose Broke free 0 Don't k n o ~  Other 

Describe: 
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Emergency Exits 
12. Whcn did you look for thc cmcrgcnc! cxit(sj closest to your seat" 
0 During boarding 
d D u r i n g  the e\xuation 

0 During thc pre-flight bricfing After the prcflight briefing but before the aacuation 

13. Whcrc did you lo 
d ~ n  front of me &&hind nlc 0 Left of mc 0 Right of me 

for an csit? (Check all that apply) 

did ! ou count the number of ro\\ s from !our scat to an cniergenc! esit? 

15. Werc YO scatcd in an cnwrgcnc! exit rot\'.' 
0 Yes $No 

16. Did you recei\,e any preflight instructions on \-our responsibilities in case of an e\xuation'? 
O Y e s  UNO 

17. Did you recei\,c a personal bricfing b!- a flight attendant on your emergent!. exit responsibilities? 
O Y c s  UNO 
18. Did you rcad thc instructions on opcrating thc csit? 
O Y e s  UNO 

19. Did \ou o en an csit yoursclr' 
0 Yes d o  

20. What caused !-ou to opcn the exit'' 
0 Flight attendant 0 P.A. announcc~iic~it 0 Personal asscssnicnt Othcr 

2 1. Did you ha\,e any difficulties opcning the cKit? 
O Y e s  UNO 
Eqla in :  

If no skip to item IO 

If no. skip to itcru 24 

22. Did you usc this csit? 
U Y e s  UNO 
23. Did you opcn the cxit \\ hilc the aircraft 11 as nio\.ing? 
O Y e s  UNO 

0 Before the e\*acuation order \vas given 
2-1. When did you decide which exit to U S C ?  

25. For what reasons 

OThe other esit was blocked 
0 Other 

As I left my seat 0 As I traveled down the aisle 
@mer,L* a. t ~ i~~&k  o t c ~  <.A (J5 to eJucvC%if & L q  C2-Q r w /  (? (\#J{ 3 go\fl5 

d 
osc this exit? (Check all that apply) 
\vas dircclcd b!. cabin staff It was thc only asailable exit 

&\r D & r  & din 5 b f l 3  w f d  
0 I was called to the f i l - ~ ~ ~  I 

0 I followed other passengers 0 It was the closest esit 

ere you directed away from a specific exit? 

27. Wcrc you directed toward a spccific csit'? 
d y e s  U N O  

28. Did you follow thcsc directions? 
d y e s  UNO 



a usable exit at thc dircction of a flight attendant'.' 

0 Inflatable slide 
0 Othcr 

32. If !-ou used an o\xx-\\.ing csit. did you place the exit door inside the aircraft? 
0 YCS 0 No m o l  Applicablc 

33. If \.ou used an ov r-wing csit. did !ou see any arro\vs indicating direction to get o f f  the wing? 
0 Yes 0 No ~ N O I  Applicable 

0 Slid down back of wing 0 Jumped off front of \\.ing m o t  Applicablc 

~ 

Carry-on Baggage 
c c a m  -on baggagc (count pursc. computcrs. backpack etc cach as onc item)" 
bag 2 bags 0 1 bags 0 more than 3 bags 

to gatc chcch a bag !ou lrcre planning lo c a R  on" 
0 Yes 

Whc > ou storc >our 
@&ndcr scat 0 o\ crhcad bin 0 Closct d O t h c r  (6 ALL '?ALP) 

case 0 Undcr scat 0 01 crhcad bin 0 Closct Othcr 
Computer 0 Undcr scat 0 O\ crhead bin 0 Closct 0 Other 
Suitcasc 1 0 Undcr scat 0 O\ crhead bin 0 Closct 0 Other 
Suitcase 2 0 Undcr scat 0 o\ erhead bin 0 Closer 0 Othcr 

17 Did ?ou attempt lo take an? can?, -on itcnis ti ith J ou during the e\ acuationq 
d y e s  UNO 
If no skip to item 1 1  

38 What items did i ou need to take'' 
0 Medicines dMonc>/wallet/credit cards 0 CarMouse ke! 
0 Job related ilcnis 0 Sentimental items 0 Other 

0 Clothes 0 Camera 0 Computer 

were the items stored'' 
Under seat merhead bin 0 Closet 0 Other 

40. What happened to an! can-? -on bags > ou took H ith > ou during the e\ acuation? 
0 Taken by flight 
0 Dropped to doM n slide/out wing 0 Other 

& 

t 0 Placed in a seat 0 Retumed to o\ erhead bin 

id other passengers attempt to take c a m  -on items tj ith themseh es? 

id passengers reme\ ing cam -on luggage do\\ the e\ acuation" 
Yes UNO [ 
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$3 Did pass gcrs argue uith flight attcndants oi'er retriciing cam -on luggage during the e\<acuation? 
J Y c s  d o  

l Emergency Slides 
id !, ou use an e\ acuation slide" 

cs 0 No If No. skip to item 52 

45 Was a flight attendant at the doom a! gii ing directions'' d Yes UNO 

before getting on slide? 
Yes If no. skip to item 18 

17 Wh? did you hesitatc" (Check all that appl! ) 
3 Did not h o v  what to do 
0 Concerned slide might dcflatc 
9 Slide looked too steep 

0 Concemed about i n i q  0 Conccmcd about landing on another person 
c] Concerned about going o\ er side of slide 0 Afraid of heights 

0 Other 

0 Was pushed b!. another person 

19 What happened at thc bottom of thc slide'.) (Check all that appl! ) 

Landed on fect 0 Landed on tumbled ol'er Landed on backside 0 Landed on another passenger 
J Another passenger landcd on caught me 0 Other 

id anyonc gi\ e J ou instructions at the bottom of thc slidc" 
g c s  U N O  

5 1 If 3 cs. ~ h o  ga\ e !, ou instructions" 
0 Crewmember 0 Fire fighter Another passenger 0 Other 

I .  

Y t b L I O  A- 2"D 
d G 

Passknger Behavior 
52 Did 1 ou xperiencc an? dela! in getting into the aisle? 

Yes . d N o  
If ?es. describe 

your head on the o\,erhead bins'? 

If yes. how did this affect your ability to evacuate the aircraft? 

54. Did you limb over an!, seats during the evacuation? 
O Y e s  d N o  

climb over the seats? 
0 Yes 

passengers pushing other passengers? 
Yes 

0 Yes 

58. Did you ush anyone? 
0 Yes d N o  
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ere there an! disputcs among passengers during thc e\ acuation" r Yes 0 No 0 Don't knou 

60 Did ! ou ha\ e to M ait behind s l o ~  mol ing passengers (i  e 
to the ni t )& 

If ! es. eq la in  \\ h! the! \\ ere nio\ ing slon I! 

as thc passenger in front of J ou mo\ in& s l o ~  er than the line 

0 Yes 0 

6 1 ,  Did you c nsidcr another exit because of do\!. mo\-ing lines'? 

62. Were yo 
0 Yes d o  If no skip to item 67 

63. With ivhom \\ere !.ou tra\-eling? (Check all that apply) 
0 Spouse 0 Bab! (Undcr 2 !n.) 0 Young child (2-10 !.r.) 0 Co\\,orkcr 0 Friend 0 Other 

64. If you nerc  tra\.eling Ivith a child. \{.ere you using a child safety seat7 
O Y e s  UNO 

65.  Were !.ou seated 11 ith !-our companion(s)? 
D y e s  UNO 

66. Did you evacuatc 

O Y e s  d o  

a ld ing  uith anyone? 

ith >our tra\.eling conipanion(s)'? 
D y e s  "0 

67. What proportion of your c\acuation was spent on: (Please indicate nhat percent of your timc during the evacuation was 
spent on the folio\\ ing activities: The total should add to 100%) 
5 62 0 Getting out of your seat (including unfastening seat belt) 

+ < 5'0 Mo\.ing from scat ro\\ into aisle 

++ 0 Retric\.ing carry-on luggage + 
+ 7070 Mo\ing up/do\vn aisle 
+ 
+ 0 Opening exit (Zero if exit already open) 
+ 
+ 
= 100 %, Total evacuation time 

Coordinating \vith tra\.eling companions 

/ O q u  Mo\.ing from aisle to exit 

5 656 Mo\,ing tluough esit 
c) Getting off wing (Zero if! ou did not use a wing exit) 

id an! of the follon ing slou >our movement during the e\ acuation? (Check all that appl! ) 
tra! 0 Seatback in front of >ou 0 Galle! 0 d (Walls di\ iding cabin into sections) 

0 Flight attendant seats 0 Galle! items (Soda cans. 

0 

fallen from o\ erhead bins 
WLuggage passcn tried to take off plane Footrest 0 Child Safet! Seat 0 Shoes 0 Blankets 
0 Headsets &en cabin interior &head bins 0 Curtains 

69 
0 Strongl! Disagree 0 Disagree 0 Neutral 0 Strongl! Agree 

70 M? ph! sical si/c assisted me in the e\ acua 'on 
0 Strongl! Disagree 0 Disagree d N e u t r a l  [7 Agree 0 Strongl! Agree 

7 1 M! ph) sical condition assisted me in the e acuation 
0 Strongl) Disagrcc 0 Disagree d N e u t r a 1  Agree 0 Strong]! Agree 

Other passengers in general \\ ere cooperative during the 

000306 



72. M! agc assistcd me in the c\.acuation 
0 Strongl! Disdgrcc 0 Disagree 0 Neutral $Agree 0 Strongl! Agree 

Seat Belt Usage 
73. Was your seat belt f. tcncd prior to the e\xuation? 
0 Yes. Ven. Tight $Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

an!. difficulties unfastening \-our seat belt? 
Yes 

75. Did unfa tcning your seat belt s l o ~  donn your evacuation of thc aircraft? 
0 Yes d No 0 Seatbelt \\'as not buckled 

/ 
as there smoke in the cabin? 

es 0 No If no skip to question 79 

Environment 

e intensit\ of the smohc" 
0 Light Mediuni 0 Hem\  

cratt ling or bent o\ er to get belou the smokc la! cr') 

the lights marking the e\its" 

Yes 

0 Yes 

80 .  What was the position of the aircraft? d Upright Invertcd 0 On its side 0 Steep incline/declinc 

Communication 
81. Who first infomied ! ou an cvacuation was necess 
0 Pilot 0 Flight Attendant 0 Other Passenger 

t the time. did you knon i t  h! an evacuation was necessary'? 

id the flight atten ants give you an! instructionsjust prior to the evacuation7 
d o t  enough time 

84. Did the flight go through the cabin prior to landing to prepare for the e\,acuation'? 
O Y e s  UNO ot enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
d H e a r d  eve? word 0 Some \lords difficult to hear 0 Most words difficult to hear 0 Heard nothing 

id you understand the flight attendants' instructions? 
Yes UNO 

87. Did you r move your shoes during the evacuation? 
Yes d o  If no skip to item 89 

88. Why did you remove your shoes'? 
0 Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other 
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I 

IO.  How did th crcu aid in your 
ircctcd passengers out exits 

ening exits 0 Other 
2 No aid $Indicated the exits in usc 
1 Assisted passengers from seat to aircraft exits 

assign you an! duties (c.g.. assist at the bottom of tlic slide)? 
J Yes 
f yes. what I\ ere you asked to do arid did ! ou do tlic task. 

Injury 
in an! injuries prior to the e\ acuation" 

in,iuries. hot\ the! occurred and the effect the) had on !our e\ acuation 
<;Pf4\Md Ir,r\'jy . 

54,470 C k k L  r\b a.Wa rc' P t  r1Wl 

an! in,iuries during thc e\ acuation" 

f 1 es. describe the in.juries. hon the! occurred and the effect the! had on !our e\ acuation 

X3. Did you &lain any  injuries after tlic c\xuation? 
7 Yes W N o  
f ! cs. describe the injuries. ho\\ Uic! occurrcd and the effect the! liad on !our e\sacuation 

the location of injuries suffered'? 
0 Ankle 0 Leg 0 Anti 0 Face 0 Head 0 OUier 

scription of injuries suffered') (Check all that appl! ) y prain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
3 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
at did 5 ou do once ! ou elited the plane" 
awa! from the airplane 0 I vaited for frienddf mil! to exit 0 I was assisted ana! from the plane 

0 I assisted other passengers in their e\ acuation 9jl waited near plane for help to ani\ e 
0 Other 
97 Did >ou no ice an! e\terior aircraft lights illuminated'' 
0 Yes d o  

or rescue personnel dirccting passengers on where to gather? 

99 Did all passengers meet at an area ana! from the airplane? 
0 No. passengers were scattered No. the passengers 
0 No. on11 a fev passengers \\ere grouped a\\ a! from met away from the aircraft 

100.How did you lea1.e the site f the eixuation'? 
0 Walked to terminal &sed to terminal 0 Ambulance to hospital 0 Other 



Your Location 

Thc attached diagram on the last page shou s the floor plan of the aircraft 
The doors and exits arc indicated b! large arrons. 

10 1. Seat Number 

Please indicate the folloi\ing locations on the diagram. 
If you know your exact seat position. place an "X' on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other known passengers (b!. name or description). 
Show your route of escape (drat\ line from your seat to exit used). 
Indicate the empty seats in your vicinity b!- placing "E" on that seat. 
Use this floor diagram for an!. other infomiation you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. erc. 

Personal Information 
had to c\.acuatc an aircraft before? 

0 Yes 

103. Agc 

101.Hcight s 5" 

105.Wcight 1 2 2  

106. GendcrdFemalc 
0 Male 

o you wear corrccti\,c lenses? 

ere you wearing !our corrccti\.c lenses during this flight'.' 

correcti\,c lenses during the e\'cnt that caused the e\.acuation'? 
0 Yes 

0 Yes 
an! alcohol in the 8 hours prior the e\,acuation7 

1 1 1 .Prior to departure. was your ability to evacuate affected by an? of the following: 
0 Vision 0 Hearing 0 Age 0 Injuq 0 Recent surgen 0 Cane 

Other 

1 1 2 . H o ~  often do you tratx9 b! air'? 
irst flight 0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

than 6 flights per year 

11 3.Aviation Eqerience 
0 Commercial Pilot 0 Prijrate Pilot Fl'ght Attendant 0 Aviation Mechanic 
OOthe r  d o n e  
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Additional Thoughts 
u 

Thank you for completing the abo\.c items. The Safety Board welcomcs an\ comments on \\hat \vas helpful during the 
eyacuation and what impro\uncnts or changes to lhc design and opcration of safety equipment you might suggest. Feel free 
to discuss items such as thc cquipnient used. instructions given. cren . passengers or an\ other area you think is important 
Use additional paper if ncedcd 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated 

2.) Please indicate your exit route by 
drawing an arrow fiom your seat 
to the exit from which you left 
the airplane. 

Seat Number 

Aft-facing Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of thc National Transportation Safet! Board is to pre\ ent accidents and sa\ e lit es in transportation We arc 
taskcd M ith in\ estigating transportation accidents. dctcrmining the probablc cause. and making recommendations to pre\ ent 
them from happening again One of thc tools the Board uses to complcte its mission is safet! studies This questionnaire is 
\ oluntag and anon! mous The fomi should rcquire appro\imatel! 20 minutes of > our tinic This fomi is required to displa! 
a currentl! \valid OMB control numbcr If \ 011 should ha\ e an! questions about an! aspects of this questionnairc or its usc 
Dlease feel frec to contact the NTSB at 202-3 144363 Thank \ ou for \our assistance 

Safety Briefing 
1 
@Flight Attcndant 0 Vidco Audio 

2 
0 All 0 75% 0 50‘20 M25‘:~ 0 Nonc 
(If All go to queslioii 4) 

HOM were the preflight safet! instructions presented? (Check all that appl!) 

Hot\ much of the preflight Safct! Prcsentation did ! ou \!atch? 

3 

u l t ’ s  basic knov lcdgc 0 Listening to music/audio tapes Reading 0 Sleeping 0 Too long 

Indicate \\ h? you did not \\ atch thc \\hole presentation (check all that apply) 
Seen it bcforc 0 Obstructcd 0 Distracted b! child Distracted by othcr person 

0 Othcr 

on \\ cll could ! ou hcar the presentation” 
Heard e\ e n  nord 0 Some \lords difficult to hear 0 Most nords difficult to hcar 

s English your p n m w  languagc” 

6. Did the pre-flight M e t \  presentation help during the e\,acuation? 

7 .  Was the pje-flight bricfing presentcd in a manner that indicated the imporlance of listening to the briefing? 

8 

If you rcad the safet! card skip to item 10 

When did ! ou read thc safet! instruction card in the seatback in front of ! ou? 
Prior to flight 0 During pre-flight briefing -/&d- 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO ? 1-17-0018 

000312 



hy did you not read the safety card‘.’ 
cad it before Could not find 0 Was not there 0 Could not understand 

iniponant 0 Other 

- The se\ erit! of the inipact(s) and/or the manner in 
0 Nothing unusual 

the aircraft came to a stop \\as 
0 Lihe a \ ep  hard landing 

I , 

- Ir. nhich dir ction \\ere !ou thronn during the inipact(s)” 
&n\ard 0 Reamard 0 Up 0 Down 0 Right 0 Left 0 Don‘t knov 

d e m a i n e d  Intact 0 Opened/ separated 0 Don‘t Knov 

0 Yes 40 
- What happ ed to \.our seatbelt” 

- Did !our seatbelt caus n! bruises or injuries‘’ 
If ! es. describe location and nature of injuries 

Remained Intact 0 Came partiall! loose 0 Broke free 0 Don’t knov 0 Other 

Describe 

~ _ _  
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Emergency Exits 
12. When did J ou look for thc emcrgcnc\ esit(s) closest t-o 
0 During boarding During the prc-flight bricfing $After thc preflight briefing but before the e\ acuation 
0 During the e\racuation 

ur scat') 

Where did you looh for ;in csit'? (Clicck all that apply) 
In front of me 0 Bcliind nic 0 Left of me 0 Right of nic 

Prior to the e\.acuation did ! ou count the nuniber of rows from 1 our scat to an emergency exit? 
Ycs UNO 

15. Were y 11 seated in an cnicrgenc\ esit row? 
0 Ycs (No If no skip to itcm 19 

16. Did you receij-e any preflight instructions on your responsibilities in case of an evacuation? 
O Y e s  UNO 

17. Did you receive a pcrsonal briefing b\ a flight anendant on !'our cniergcnc! exit responsibilities'? 
D y e s  UNO 

18. Did you read the instructions on opcrating thc esit? 
O Y c s  UNO 

19. Did yo open an exit \.ourself.' 
0 Yes 4 N O  If no. skip to itcm 2 1  

20. What caused you to opcn the exit'? 
0 Flight attendant 0 P . A .  announccnicnt 0 Personal asscssnicnt 0 Other 

2 1. Did !.ou ha\.e any difficulties opening the exit? 

Explain: 
O Y C S  "0 

22. Did you usc this csit'j 
D y e s  UNO 
23. Did you opcn thc exit ivhilc lhc aircraft \vas nio\ing? 
O Y e s  O N o  

did you decide which exit to use? 
Before the evacuation order was gi\.en 

25.  For what reasons did yo 

other exit was blocke 
was called to the csit c only available exit 

0 Other 

0 Yes 

27 Were you dircctcd tonard a specific esit? 
Yes UNO 

Did you follow thcsc directions'? 
Yes UNO 

4 
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29. Did !.ou ass a usablc cxit at thc direction of a flight attendant? 
J Y C S  &No 

30. Did vou select an cxit and thcn chanrc \.our mind? 

3 I If 1 ou used an 01 er-\\ ing n i t .  ho\\ did J ou get off the \+ ing9 
Inflatable slidc 0 Slid do\\ n bach of ing 0 Jumped off front of I\ ing 0 Not Applicablc 
Othcr 

32. if j.ou used an oiw-ning exit. did !-ou place the exit door inside the aircraft? 
Yes 0 No 0 Not Applicable 

33. If you used an o\'cr-\\ ing exit. did !ou see any arrows indicating direction to get off the \\in&? 
Yes 0 No 0 Not Applicablc 

Carry-on Baggage 
34 Did ! ou hat c c a q  (count pursc. computers. backpack ctc each as onc itcni)? 

No 0 one bag 0 3 bags 0 more than 3 bags 

3 5 .  Did you ha\,e to gatc check a bag ! ou 
U Y c s  UNO 

ere planning to cam on') 

36 Whcrc did ! ou storc 01 

Pursc 
Under seat 0 o\ erhead bin 0 Closet 0 Other 8 Under seat 0 O\crhcad bin 0 Closet 0 Other 

Briefcase 
Computer 
Suitcase 1 Undcr scat a o\ crhcad bin 0 Closet 0 Other 
Suitcase 2 0 Undcr scat e e r h c a d  bin 0 Closet 0 Othcr 

0 Under seal @k crhcad bin 0 Closet 0 Other - 

If no skip to item 4 I 

38. What items did you need to take'? 
Medicines 0 Moncy/\vallet/credit cards 0 Carmouse key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the ' ems stored'? 
0 Underseat o\,erhead bin 0 Closet 0 Other 

40. What happened to an! c a q  -on bags you took with you during the evacuation7 
0 Taken by flight attendant 0 Placed in a seat 0 Returned to overhead bin 

Carried dofin slide/out M ing 0 Other 

attempt to take carq -on items with themseh.es9 
Yes UNO 

42. Did pas engers rctrie\.ing cam.-on luggage slow the evacuation? 
D y e s  d N o  



4.;. Did pas tigers argue ih flight atlendants o\.er rctrictbg cam -on luggagc during the e\xxation'? 
0 Yes  NO 

Emergency Slides 
Did \-ou use an e\,acuation slide'? 

Yes 0 No If No. skip to iteni 52 

at the dooms! gi\.ing directions'? 

before getting on slidc? 
no. skip to item 48 

17. W h y  did you 
0 Did not know what to iniur_\. 0 Concemed about landing on another person 
0 Concemed slide might deflate 
0 Slide looked too steep Other d z  I 

0 Was pushed by another person 

19. What happcncd at thc bottom of the slidc? (Check all that appl!) 
0 Landed on feet 0 Landed on feet and tumbled over 0 Landed on 

Another passenger landed on RK Somconc caught mc K & h e r  

5 1. If yes. who gave y 
0 Crewmember ,&re fi 

imtruetions'.' 
0 Another pas 

7 / / I  

\ 
.I 'ts LzZ.&&z 

Passehger Behavior 
id you experience an! dcla! in getting into thc aisle? 

UNO 
If yes. describe 

/ 

53. Did you b 
a y e s  QC' 
If yes. how did this affect your ability to ej'acuate the aircraft? 

p your head on the o\whead bins? 

51. Did y o s r b  over any seats during the evacuation? 
0 Yes 

55. Did yo$oanyonc climb o\'er the seats? 
0 Yes 
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60. Did !-ou have to \lait behind slou niojing passengers (i.e. \\as the passenger in front of you mo\.ing slower than the linc 

the! \\.ere nio\-ing slon I!.. 

another exit because of slow moving lines? 

62. Were sou 
0 Yes 4 If no skip to item 67 

63. With whom \vere you tra\.eling? (Chcck all that apply) 
0 Spouse 0 Bab! (Under 2 yrs.) 0 Young child (2-10 J-J.) 0 Cou.orker 0 Friend 0 Other 

64. If you were tra\,eling tvith a child. were you using a child safety seat? 
O Y e s  UNO 

65. Were !.ou seated \vith !'our conipanion(s)? 
O Y e s  UNO 

66. Did you e \ x u a t c  \\ ith !.our tra\ding conipanion(s)? 
O Y c s  UNO 

veling with anyone? 

67. What proportion of your e\.acuation was spent on: (Please indicate what pcrccnt of your time during thc evacuation was 
spent on the following aeti\ities: The total should add to 100%) 

Getting out of your seat (including unfastcning seat belt) 
Mo\ing from seat ron into aisle + 

+ Coordinating with tra\.eling companions 
+ Retrieving carry-on luggagc 
+ 97 7, Moving upldown aisle 
+ 
+ 
+ ??# Movingthroughexit 
+ 
= 100 YO Total evacuation time 

Mo\,ing from aisle to csit 
Opening exit (Zero if esit already open) 

Getting off ning (Zero if you did not use a wing esit) 

68 Did any of the following slov jour movement during the evacuation? (Check all that applj) 
0 Seat traj 
0 Flight attendant seats 

Luggage passengers tried to take off plane 0 Footrest 0 Child Safetj Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 

0 Seatback in front of >ou 0 Gallej 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

Other 

passengers in general were cooperative during the evacuation 
Stronglj Disagree 0 Disagree 0 Neutral 0 Agree /$ Strongly Agree 

70 My ph! sical si7e assisted me in the evacu ion 
0 Strongly Disagree 0 Disagree $Neutral 0 Agree 0 Stronglj Agree 

7 1 
0 Strongl! Disagree 0 Disagree Neutral 0 Agree 0 Stronglj Agree 

M! phj sical condition assisted me in 



72. bl! age assisted me in the evacuation. 
2 Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongly Agree 

Seat Belt Usage 
prior to the evacuation? 

3 Yes. V c q  Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74. Did \-ou a\.e an!. difficulties unfastening !'our seat belt? 
a y e s  $No 

7 5 ,  Did unf stening your seat belt slois. down your evacuation of the aircraft'? 
3 Yes  NO 0 Seatbelt was not buckled 

Environment 
76. Was e smoke inthe cabin? 

No If no skip to question 79 

77. What \vas the intensity of the smoke? 
7 Light 0 Medium 0 Heal.! 

78. Were persons crawling or bent o\xr to gct below the smoke layer? 
I Y c s  UNO 

the lights marking the exits'? 
J Yes 

BO, What \vas the position of the aircraft'? 
side 0 Steep incline/decline x Z d ~ W v ,  

Communication 
B 1,  Who first informed ! ou an evacuation was neeessaq? 
J Pilot 0 Flight Attendant 0 Other Passenger &Personal Decision 

At the time. did you know n hy an evacuation was necessar).? 
Yes UNO 
Did the flight attendants give you ani. instructions just prior to the e\,acuation? 

Yes 0 No 0 Not enough time 

84. Did the flight attepdants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No @ Not enough time 
BS Did you hear the flight attendants giving evacuation instructions during the evacuation7 
0 Heard even word 

86 Did YO understand the flight attendants' instructions? 
0 Yes -$No 

87 Did ? ou emo\ e your shoes during the evacuation7 
0 Yes  NO 
88 Wh? did you remo\ e !our shocs? 
0 Flight attendant instructions 

0 Some words difficult to hear 0 Most words difficult to hear Heard nothing 

If no skip to item 89 

0 I thought 1 had to 0 San others remo\ing shoes 0 Other 
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8Y. Hou. did th crcu aid in !.our ctwuation’.? (Check all that apply) 
(7 No aid d l n d i c a t c d  thc csits in usc 0 Shoutc instructions 0 Dircctcd passcngers out cxits 
0 Assisted passengers from scat to aircraft exits d o p e n i n g  exits 0 Othcr 

90. Did thc rei\ assign you an! dulics (c.g.. assist at the bottom of the slidc)? 
0 Yes &No 
If !.cs. \\hat w r c  you askcd to do and did ! ou do thc task. 

Injury 
91 Did 1 ustain an! in,jurics prior to thc e\.acuation” 
O Y e s  Qo 
If yes. descri c the injuries. ho\\ the! occurred and the effect they had on your e\ acuation 

92 Did !.ou ustain an! hiurics during the c\xuation? 
O Y e s  +o 
If es. descri c thc in.jurics. ho\\ the! occurred and the effect the! had on !.our e\.acuation 

93 Did 10 sustain an! injuries after thc e\ acuation” 
0 YCS . &No 
If ? cs. dcscribc the injuries. h o ~  thc? occurred and the crfcct thc! had on !our c\ acuation 

94. Describe the location of injuries suffered’? 
0 Wrist 0 Anklc 0 Lcg 0 Ami 0 Back 0 Face 0 Hcad 0 Other 

95. Description of injurics suffcrcd’? (Check all that apply) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Bum 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 

ran away from the airplanc 
assisted other passengers in their evacuation 

0 1 waited for frienddfamily to exit 0 1 was assisted away from the plane 
0 I waited near plane for help to arrive 

0 Other 
97. Did you 
0 Yes - d o  

tice any esterior aircraft lights illuminated? 

Were crewmembers or rcscuc personnel directing passengers on where to gather? 

99. Did all passcngers mect at an area away from the airplanc? 
0 No. passengers were scattcrcd 
0 No. only a fe\f. passengers wcrc grouped a\vay from aircraft d Yes. passengers met away from the aircraft 

100.How did you leave th 
0 Walked to terminal S B u s s c d  to tcrminal 0 Ambulance to hospital 0 Other 

No. the passengers gathered 1 airplane 

itc of the ejxuat ion? 
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Your Location 

The attaclicd diagram on the last page shov s the floor plan of the aircraft 
The doors and exits are indicated b! large arrows. 

I O  1 .  Seat Number 

Please indicate the follotving locations on the diagram. 
If you know your exact scat position. place an "x" on that seat. 
[f you are NOT SURE of your scat position place a question mark on that scat. 
Position of other kno\vn passengers (by name or description). 
Show your route of escapc (&a\\ linc from your seat to exit used). 
lndicate the empty seats in your vicinity by placing "E' on that seat. 
Use this floor diagram for an!. other infomiation you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Have you el-er had to e \ x u a t c  an aircraft before'? 

Male 0 Female 

10 Do ?ou wear corrcctil e lcnscs" EK Yes UNO 

Were you \I caring jou r  corrccti\ e lenses during this flight" 
Yes UNO 

!our correctil e lenses during the e \ m t  that caus d the e\ cuation? 

110.Had yo consumed an? alcohol in the 8 hours prior the evacuation? 
 yes $No 

I 1 ].Prior to departure. was \.our ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 him 0 Recent surgery 0 Cane 

Other 

112.How often do you t r a t ~ l  by air? 
First flight 
More than 6 flights per ?.car 

0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

1 13. Aviation Experience 
17 Commercial Pilot 0 Pri\.atc Pilot 0 Flight Attendant 0 Aviation Mechanic 
OOthe r  a None 
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I Additional Thoughts 
Thank !ou for completing the abo\ e items TheSafet! Board trelconies any comments on vhat v a s  helpful during the 
e\ acuation and u hat impro\ enients or changes to the design and operation of s a f e t ~  equipment you might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en. creu . passengers or an! other area > ou think is important 
Use additional paper if needed 

000321 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
Row 1 D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 
occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow fiom your seat 
to the exit fiom which you left 
the airplane. 

Seat Number 19 d/.7’c 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safer! Board is to prevent accidents and save lives in transportation. We are 
Lasked with in\,estigating transportation accidents. determining the probable cause. and making reconin~endations to prevent 
them from happening again. One of the tools the Board uses to coniplete its mission is safety studies. This questionnaire is 
roluntarl\, and anonymous. The fonii should require approximately 20 minutes of your time. This form is required to display 
3 currently valid OMB control number. If you should ha1.e any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363. Thank you for !-our assistance. 

Safety Briefing 
1. 
mFl igh t  Attendant 0 Video Audio 

How ivere the preflight safet!. instructions presented? (Check all that appl!-) 

2 

(If All go to qucstion 1) 

Hov much of the preflight Safet! Presentation did ! ou \\atch? a All 0 75% 0 50'%, 0 25",,i 0 NoriC 

3 
Seen it bcforc 
It's basic knov ledge 0 Listening to niusdaudio tapes 0 Reading 0 Sleeping 0 Too long 
Other 

Indicate n h! ! ou did not \\ atch the 
0 Obstructed 1 icu 

liolc presentation (chcch all that appl! ) 

0 Distracted b! child 0 Distracted by other person 

1 
[EI Heard e\'en' ivord 

HOM well could you hear the presentation'] 
0 Sonic vords difficult to hear 0 Most words difficult to hear 

5 .  
B y e s  UNO 

Is English your priniac language? 

6. Did the pre-flight safet! presentation help during the e\.acuation'? 

7. 

E.xplain: 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefuig? 
O Y e s  w o  

/ 

8 .  When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight w i d  not read 
If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 
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9 
W R e a d  it before 0 Could not find 0 Was not there 0 Could not understand 
0 Not iniportant 0 Other 

10 Did the safet? card information help ! ou in the e\,acuation" 
O Y c s  UNO 
EyAain: 

Wh! did ! ou not read thc safct! card" 

! ou reconimeiid to i ro\'c the safet! inst (Either the presentation or safet! card) 
l/"/dla LUilW la&?? d*dN 

Impact Information 

- The se\ crit! of the inipact(s) and/or the manner in \\ hich the aircraft came to a stop \\as 
0 Nothing unusual 0 Like a \ eo hard landing m \ t r e m c l !  \ iolcnt 

- Did you assume a brace position as demonstrated on the safet! instruction card? 

- In nhich direction \\ ere ! ou throvn during thc inipact(s)" 
0 Fornard 0 Rearward 0 Up 0 Dovn 0 Right e f t  0 Don't knou 

- What happened to >our scatbelt" 
0 Remained Intact 0 Opened separated w o n ' t  K n o ~  

- Did ).our seatbelt cause an! bruises or injuries3 
O Y C S  & p J o  If J es. describe location and nature of injuries 

- What happened to your seat3 
W m a i n e d  Intact Came partially loose 0 Broke free 0 Don't knon Other 

Describe: 
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Emergency Exits 
12. When did you look for thc cmcrgcnc! cxit(s) closcst to your scat') 
@During boarding 
0 During the e\tacuation 

0 During the prc-flight bricfing Aftcr the preflight briefing but before the e\,acuation 

13. Whcrc did !.ou look for an exit? (Check all that appl!-) 
@$n front of me m c l i i n d  me P L c f t  of nie 0 Right of me 

14 Prior to the e\ acuation did ! ou count the number of ro\\ 5 from !our seat to an emergent! exit3 
U Y c s  E N 0  

15. Wcrc jou seatcd in an enicrgenc! exit rou? 
0 YCS H N o  If no skip to itcni 19 

16. Did you recei\.e an!. pre-flight instructions on your responsibilities in case of an e \ a a " m ?  
n y e s  "0 Bm 
17. Did you recci\,c a personal bricfing b! a flight attendant on your cmcrgenc! exit responsibilities? 
O Y C S  mo 

18. Did you rcad the instructions on opcrating thc exit'? 
0 YCS &No 

19. Did J'OU open an exit yourself? 
0 YCS m o  If no. skip to item 24 

20. What caused !.ou to opcn the exit'? 
0 Flight attendant 0 P.A. announccnicnt 0 Pcrsonal asscssnicnt 0 Othcr 

2 1. Did you ha\,c an!. difficulties opening thc exit? 
O Y c s  UNO 

22. Did you use this cxit? 
O Y c s  UNO 
2 3 .  Did you open thc exit ivhilc the aircraft \vas nio\ing'? 
O Y e s  UNO 

21. When did you decide which exit to use? 
left my seat 0 As I tra\.eled dotvn the aisle 

W w 6  i &pS 
2 5 .  For what reasons did J'OU choosc t h i s  'exit? (Check all that apply) 
0 1 \vas called to the exit I \\.as dircctcd by cabin staff It \vas thc only available exit 

e other exit was blocked I followed 
boOR acll(@ B 

26. Were you directed a\\.a\. from a specific exit? 
B y e s  UNO 

27. Werc you dircctcd toiiard a spccific exit? 
p e s  ON0 
28. Did ?ou folio\\ thcsc dircctions'! 
U Y e s  B N o  
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19. Did you pass H usablc csit at the dircction of a flight attendant'' 
1 Yes B N o  

3 0 .  Did you select an cxit and thcn change !our mind? 

3 1 .  If you used an over-lying csit. h o ~  did you get off the wing'? 
7 lnflatable slide 
7 Other 

&-!Slid do\\ n back of wing 0 Jumped off front of uing 0 Not Applicable 

72. If you used an o\'cr-n ing exit. did ! ou place the exit door inside the aircraft') 
7 Yes 0 No m o t  Applicable 

-. 

13. If > ou used an o\ cr-v ing exit. did you see any arro\vs indicating direction to get off the ning? 
1 Yes P o  0 Not Applicable 

Carry-on Baggage 
34. Did > ou ha\ e c a m  -on baggagc (count purse. computers. backpack ctc. each as onc item)? 
1 No B o n e  bag 0 2 bags 0 3 bags 0 more than 3 bags 

3 5 .  Did > ou ha\ e to gatc clicch a bag ! ou 1% ere planning to c a m  on'? 
]Yes p o  

36 Where did ! ou storc !our 
Pursc 0 Under seal 0 0\crhcad bin 0 Closet 0 Othcr 
Briefcase W U n d e r  seat 0 0\ erhead bin 0 Closet 0 Othcr 
Computer 0 Under seat 0 01 erhead bin 0 Closet Other 
Suitcase 1 0 Under scat 0 o\ erhcad bin 0 Closet 0 Other 
Suitcase 2 0 Under scat 0 O\.crhcad bin 0 Closet 0 Other 

37. Did you attempt to take any c a F - o n  items uith you during the e\,acuation? 
B y e s  UNO 
If no skip to item 1 1  

38. What items did you need to take? 
0 Medicines &Moncy/\iallct/credit cards ar/House key 0 Clothes 0 Camera 0 Computer 
0 Job related itenis 0 Sentimental items s e r  

39. Where were the items stored'? 
Undcr scat 0 a m h e a d  bin 0 Closet 0 Other 

40. What happened to any c a m  -on bags you took with you during the evacuation? 
0 Taken by flight attendant Placed in a seat 
0 Dropped to floor jg /Camed  - down slidc/out wing 0 Other 

0 Retumed to o\,erhead bin 

4 1. Did other passengers attempt to take cam-on items with themscl\,cs? 
m e s  UNO 

42. Did passengers rctric\ ing c a m  -on luggage slow the evacuation') 
O Y e s  O N 0  boq- b u  
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t i  Did passcrigcrs arguc \+ ith flight attcndants o! cr rctriel ing c a q  -on luggage during the eiacuation') 
I l y c s  " 0  b u r  WLd 

Emergency Slides 
14 Did !ou use an e\ acuation slide'' 
1 Yes P o  

$5 Was a flight attendant at the doom a! gii ing directions" 
D y e s  UNO 

If No. skip to item 5 2  

16. Did you hesivate before getting on slide? 
-J Yes 0 No If no. skip to item 18 

17 Why did !ou hesitate" (Check all that appl! 1 
3 Did not knon 11 hat to do 
3 Concerned slide might deflate 
-J Slide looked too steep 

0 Concemed about injun 0 Concerned about landing on another person 
0 Concemed about going o\ cr side of slide 0 Afraid of heights 

Other 

$8. HOM did you get on the slide'! 
3 Jumped 0 Sat do\+.n then slid 0 Was pushed by another person 

I O .  What happened at the bottom of the slide'' (Check all that appl! ) 
1 Landed on feet 
J Another passenger landed on me 

0 Landed on feet and tumbled o\'cr 0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

50. Did anyone 
J Y e s  UNO 

!'ou instructions a1 the bottom of the slide? 

5 1. If yes. \\ ho gave you instructions') 
Crewmember 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52. Did you experience an! dcla! in getting into the aisle? 
3 Yes H N o  
If yes. describe 

53. Did you bump ! OUT head on the oiwhead bins7 
mes UNO 
lf ! es. ho\t did this affect your abilit! to e\.acuate the aircraft'? 

51. Did you climb ovcr any seats during the evacuation? 
D y e s  m o  

55 .  Did you see anyone clinib ovcr the seats? 
O ~ e s  mo 

56. Did you see any  passengers pushing other passengers? 
Dyes mo 

57. Did you get pushed'? 
a y e s  wo 

0 Yes 
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59 Were therc an! disputcs among passcngcrs during thc e\ acuation" 
0 YCS B N o  0 Don't hnou 

60 Did ! ou ha\ c to \\ ait bcliind slou mo\ ing passcngcrs (i e I\ as thc passcngcr in front of ! ou nio\ ing slov er than the line 
to the exit)? 
0 Yes E N 0  
If ! cs. e.\plain h! thc! I\ crc nio\ ing slo\\ I! 

6 1. Did you consider another exit because of slow mo\ing lines'? 
~ ~ e s  wo 
62. Were you tra\.eling with anyone7 
w c s  0 No If no skip to itcni 67 

63. With whom nxrc you tra\,eling? (Chcck all that appl! ) 
WSpouse 0 Bab! (Under 2 yrs.) 0 Young child (2-10 !.r,) 0 Con-orkcr Friend B o t h e r  

64. If you \vere t r a d i n g  ivitli a child. were you using a child safety scat'? 
O Y c s  UNO 

65.  Were !.ou scaled with !.our companion(s)'? 
m e s  UNO 

66, Did you cvacuatc \I ith !our traxling conipanion(s)? 
~ Y C S  No 

67. What proportion of your c\.acuation was spcnt on: (Plcasc indicatc what pcrccnt of your tinic during thc evacuation was 
spent on the following acti\,itics: The total should add to 100%)) 
2 Getting out of your seat (including unfastening scat belt) 

+ 5 Moving from scat rou into aisle 
+ I 0 Coordinating with tra\.eling companions 
+ Retrieving c a m  -on luggage 
+ 20 Mo\.ing up/do\vn aislc 
+ 3 Mo\.ing from aislc to exit 

+ ' 5 3 9 )  Moving through exit 
+ 11 Getting off a i n g  (Zero if you did not usc a wing csit) 
= 100 O/u Total e\,acuation time 

ening exit (Zero if exit already open) 

68. Did any of the following slov your movement during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Werhead bins 0 Curtains 
0 Othcr 

69. Other passengers in general \vere cooperative during the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agrcc m t r o n g l y  Agree 

70. My physical sizc assisted me in thc e\,acuation. 
0 Strongly Disagrcc 0 Disagrce m e u t r a l  Agrec 0 Strongl!- Agree 

71. My physical condition assisted me in the evacuation. 
[7 Strongly Disagree 0 Disagree 0 Neutral 6 g r c c  0 Strongl!- Agrec 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 
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72. M! age assisted n ~ c  in the c\.acuation 
0 Stronglj Disagree 0 Disagree 0 Neutral Agree 0 Strongl! Agree 

Seat Belt Usage 
7 3 .  Was !our seat belt fastened prior to the c\xuation'? 
0 Yes. V e n  Tight B y e s .  Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74. Did ou ha\x an! difficulties unfastening jour seat belt? 
O ~ e s  m o  

7 5 .  Did unfastening your scat belt slon do\vn your c\,acuation of the aircraft? 
0 Yes wo 0 Seatbelt \\.as not buckled 

Environment 
76.  Was there smoke in the cabin? 
B y e s  0 No If no skip to question 79 

77 What n a s  the intensit! of the smohe" 
0 Light W e d i u m  0 Hea\> 

78 Were persons crauling or bent o\ er to get belov the smoke la!er" 
a y e s  w o  

79. Did J'OU notice the lights marking the exits'! 
a y e s  wo 

SO. What was the position of the aircraft'? 
0 Upright In\wtcd 0 On its side &-Steep inclinc/dcclinc 

Communication 
8 1 .  Who first infornicd ! ou an e\,acuation \vas necessag-'? 
0 Pilot m l i g h t  Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did you kno\v vh! an evacuation was necessan'? wes U N O  

83. Did the flight attendants give you any instructionsjust prior to the e\,acuation? 
m e s  0 No 0 Not enough time 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No M o t  enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
0 Heard even  word w o m e  words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
w e s  UNO 

87. Did y u remove your shoes during the evacuation? 
0 Yes 

88. Why did you rem0j.c your shoes? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 Saw others removing shoes 0 Other 
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89. Ho\v did thc crcw aid in your c\.acuation? ( 
0 No aid 0 lndicatcd thc exits in use 8 Shouted instructions Dircctcd passengcrs out exits 
0 Assisted passengers from scat to aircraft csits 

90. Did the creu assign !.ou an! dutics (c.g.. assist at the bottom of thc slidc)? 

cck all that appl!.) 

0 Opening exits 0 Othcr 

I 

I Injury 
9 1 Did you sustain an! iniurics prior to thc evacuation'' 
m e s  UNO - 

92, Did you sustain an! in.iurics during the e\.acuation7 
O Y e s  - w o  
If yes. dcscribc the hjurics. ho\\ the! occurred and the effect the! had on !our evacuation 

93. Did you sustain an\- injurics after thc evacuation? 
O Y C S  @ y o  
If ! cs. dcscribc thc in.jurics. hot\ tlic! occurrcd and thc cffcct the! had on !our e\.acuation 

91. Describe t l ~  location of injurics suffcrcd? 
0 Wrist O A n k l c  O L c g  OArni U B a c k  &ace D H c a d  m o t h e r  

9 5 ,  Description of injuries suffered? (Check all that appl!) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 

Bum m b r a s i o n s  (Lacerdtions 81 Bruises) 0 Smokc inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once !'ou esited the plane? 
0 I ran away from the airplane 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you notice a n y  exterior aircraft lights illuminated? 
D y e s  w o  

98. Were crewmembers or rescue personnel directing passengers on where to gather? 

waited for frienddfamily to exit 0 I was assisted away from the plane 
0 I waited near plane for help to ani\.e 

UNO 

99. Did all passengers meet at an area away from the airplanc'? 
0 No. passengers were scattered 
0 No. only a few passengers tverc grouped atvay from aircraft 

100.How did you lea\.c the sitc of the e\,acuation? 
0 Walkcd to terminal @hsscd to tcrminal 0 Ambulancc to hospital 0 Other 

0 No. the passengers gathered at airplane Qyt's. passengers met away from the aircraft 
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I Your Location 

, Please indicate the follo\r ing locations on the diagram 
' I f  >ou knov jour exact seat position. place an " X "  on that seat 
1 If > ou are NOT SURE of >our seat position place a question mark on that seat 
Position of other k n o ~  n passengers (b! name or description) 
Shon >our route of escape (&an line from >our seat to eGt used) ' Indicate the empt! seats in !our \ icinit! b! placing "E" on that seat 
Use this floor diagram for an! other infomiation you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin nall. etc 

The attached diagram on the last page sholvs the floor plan of the aircraft 
The doors and exits are indicated by large arroivs. 

101 .Scat Number 

Personal Information 
102.Have you o'er had to ei'acuatc an aircraft before'? 
WYes 0 No 

106.Gendcr 
m a l e  0 Female 

107.Do you \\'ear corrcctiw lenses? 
p e s  UNO 

108.Were you wearing !'our corrccti\.c lenses during this flight? 
W e s  U N O  

109.Did you lose your correcti\.e lenses during the event that caused the evacuation? 
a y e s  m o  

1 10.Had you consumed any alcohol in the 8 hours prior the evacuation? 
O Y e s  w o  

1 1 1 .Prior to departure. w-as your ability to cvacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surge?- 0 Cane 
0 Other 

112.How often do you travel by air? 
0 First flight 
0 More than 6 flights per year 

113.Aviation Eqerience 

0 Less than 1 flight per year 1 to 2 flights per year to 6 flights per year 

Aviation Mechanic 
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Additional Thoughts 
v 

Thank !ou for completing the abo\.e items The Safet! Board uclcomes an! comments on what mas helpful during the 
e\,acuation and \\hat hipro\ criiciits or changes to the design and opcralion of safet! equipment ! ou might suggest -Feel free 
to discuss items such as the equipnicnt used. instructions gi\Vcn. cren . passengers or an! other area ! ou think is important 
Use additional paper if nccdcd 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. R o w l D E  - If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Aft-facine Seats: 

R o w 2 A B C  
Row 11 (all) 
Row 22 DE F 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

A Seat Number 
/ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

m e  mission of the National Transportation Safety Board is to prevent accidents and save li\.es in transportation. We. are 
.asked with investigating transportation accidents. determining the probable cause. and making recommendations to pre\'ent 
hem from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
<oluntaq. and anonymous. The form should require approximately 20 minutes of your time. This fomi is required to displa! 
3 currently valid OMB control number. If you should ha\,e any questions about any  aspects of this questionnaire or its use 
)lease feel free to contact the NTSB at 202-3 14-6363. Thank vou for vour assistance. 

Safety Briefing 
I .  
3 Flight Attendant 0 Video 0 Audio 

How \\..ere the preflight safct? instructions presented? (Check all that appl!) 

!, 
7 All 0 75% mSOo% 0 25'!0 0 None 
If All go to question 4) 

Hon, much of the preflight Safct!, Presentation did you \vatcli? 

i 

1 Sccn it bcforc 
Indicate \+ h! !ou did not watch thc \+hole prcsentalion (check all that appl!) 

Obstructed \ icii 0 Distracted b! child 0 Distracted b! other person 
7 It's basic kno\\ 0 Reading 0 Sleeping 0 Too long 
3 Other F I.1 \ 

., 

1 
3 Heard e\ e n  \ford 

Hov \\ell could ?ou hear the presentation7 
0 Some \lords difficult to hear @Most words difficult to hear 

5 .  
~ Y C S  0 No 

Is English your prim- language? 

5.  Did the pre-flight safet! presentation help during the e\.acuation') 

7 .  Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

3. When did !.ou read the safety instruction card in the seatback in front of you? 
1 Prior to flight 0 During pre-flight briefing 0 In-flight @ Did not read 
If you read the safety card skip to item 10 

:REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY Oh4l3 NO. 3 147-0018 
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3, 
2 Read it before 0 Could not find Was not thcrc Could not understand 
3 Not important 0 Otlicr 

Wh! did ! ou not read thc safct! card'.) 

10. Did the safety card information hclp !ou in thc eixual ion? 
~ Y C S   NO 

1 1 What changes nould ! ou reconinicnd to inipro1.c the safet! instructions? (Either the presentation or safct! card) 

-r ' (sv. d o t  &a I b 4 k - h  

Impact Information 

- The se\.erit! of the inipact(s) andor  the manner in Ivhich the aircraft came to a stop was: 
Nothing unusual 0 Likc a 1 . c ~  hard landing @ Estrcniely \.iolcnt 

Plcasc describe: 
I z  I U4-+\cc)A \.I MO\ U 

- Did you assume a bracc position as dcnionstrated on the safet!. instruction card? 
Dyes N N o  Elplain: 

- In \t hich direction ere ! ou thrown during the inipact(s)" 
W o m a r d  F J 6 i n i a r d  m p  W n n  m g h t  d f t  0 Don'tknolt 

- What happened to your seatbelt? 
m e m a i n c d  lntact 0 Opened separated 0 Don't Knov 

- Did your seatbelt cause 
0 Yes 

bruises or injuries'? 
If yes. describe location and nature of injuries: 

- What happened to your seat" 
0 Remained intact 0 Came partially loose 0 Broke free w o n ' t  k n o ~  0 Other 

Describe: 
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Emergency Exits 
12 When did !ou look for thc cmcrgcnc! exit(s) closest to jour scat" 

During boarding 
Q'During the e\ acuation 

13 Whcrc did !ou look for ai exit" (Check all that appl!) 
In front of nic 

0 During the prc-flight bricfing 0 Aflcr thc preflight briefing but bcforc thc e\.acuation 

Q Bchind nic Left of mc 0 Right of mc 

1 1  Prior to thc cvacuation did ! ou count thc number of rous froni !our scat to an eniergcnc! ciit" 
~ Y C S  UNO 

15. Werc j-ou seatcd in an emergency csit row? 
Yes No If no skip to itcni 19 

16. Did you receij e an\. pre-flight instructions on your responsibilities in case of an e\.acuation? 
n ~ e s  @ N O  

17. Did you recci\,e a personal briefing by a flight attendant on your emergenc! esit responsibilities'.' 
~ Y C S  [XINO 

18. Did !.ou rcad thc instructions on operating the csit? 
D Y c s  H N o  

19 Did ou open an exit ! ourself' 
0 Yes &1 No If  no. skip to itcni 2 1  

20 What caused !ou to opcn the exit" 
Flight attendant 0 P A announccmcnt 0 Personal asscssnicnt 0 Other 

21  Did you ha\ e an! difficulties opening thc exit" 

Eyla in  
~ Y C S  @NO 

I 

22. Did you usc this csit? 
a y e s  0 No 

23. Did you open the exit \\ hilc thc aircraft was mo\.ing? 
D y e s  "0 rJ/A 

21. When did you decide bvhich esit to use? 
0 Before the evacuation order was given 
0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the exit 
O T h e  other exit was blocked 

As I left my seat 0 As I tra\,eled doum the aisle 

0 I vas directed by cabin staff 0 I t  was the only available exit 
0 It was the closest exit I followed other passengers 

&j Other se 4 . 1 3 -  

26. Were you directed away from a specific exit? 
O Y e s  B N o  

27. Were you directed toward a spccific exit'? 
@Yes  UNO 
28. Did you follov thesc dircctions'l 
B y e s  UNO 
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29. Did !ou pass a usable csit at the direction of a flight attendant" 
0 Yes B N o  

-30, Did you select an eli t  and then change !our mind? 
O Y e s  8 ] N o  
If yes. e.\plain 

3 1. If you used an over-uing exit. hov did you get off the wing? 
0 Inflatable slide 
0 Other 

32. If you used an o\w-wing exit. did !-ou place the exit door insidc the aircraft? 
0 Yes 0 No B N o t  Applicable 

33. If you used an ovcr-lying exit. did !oil see an!. arrous indicating direction to get off the \ving? 
0 Yes No 4 N o t  Applicable 

0 Slid dovm back of 15 ing 0 Jumped off front of 1% ing W o t  Applicable 

~~ ~ 

Carry-on Baggage 
34. Did you ha\z c a q  -on baggage (count pursc. computers. backpack etc. each as one item)? 
B N o  0 one bag 0 2 bags 0 3 bags 0 niorc than 3 bags 

35, Did you ha\,e to gate chcch a bag !-ou were planning to c a p  on'' 
H Y c s  UNO 

36. Where did you storc your: 
Purse: 0 Under scal 0 O\erhcad bin 0 Closet 0 Other 
Briefcase: 0 Under seat 0 O\,erhead bin 0 Closct 0 Other 
Computer: 0 Undcr seat 0 O\whead bin 0 Closet 0 Other 
Suitcase 1: 0 Undcr seat 0 O\whead bin 0 Closet 0 (Mer 
Suitcase 2: 0 Undcr seat 0 O\*erhead bin 0 Closet 0 Other 

L 

37. Did you attempt to take an! c a m  -on items H ith ! ou during the e\ acuation" 
O Y e s  &4No 

Lf no skip to itcni 41 

38. What items did ! ou need to take' 
0 Medicines Monq  /M allet/credit cards [IgcCar/House ke! Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored? 
0 Under scat 0 a m h e a d  bin 0 Closet 0 Other 

40. What happened to any c w - o n  bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 0 Returned to overhead bin 
0 Dropped to floor 0 Canied down slide/out wing 0 Other I$ /A 

4 1. Did other passengers attcmpt to take c w - o n  items with themseh.es'? 
@),Yes UNO 
42. Did passengers rctrieving c a m  -on luggage slow the etxuation? 
B y e s  0 NO 
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4 3 .  Did pass ngcrs argue v ith flight attendants o \ w  rctric\,ing c a m  -on luggage during the evacuation'? 
O Y C S  d N 0  

Emergency Slides 
44. Did you use an e\,acuation slidc" 
&Yes 0 No If No. skip to item 5 2  

45. Was a flight attcndant at thc dooms! giling dircctions? 
O y e s  O N 0  h b A  Q"L6p 
46. Did you hesitate before getting on slide? 
0 Yes &No If no. skip to item 48 

17 Why did > ou hesitate" (Check all that appl! ) 
0 Did not knou \\hat to do 
0 Concerned slide might deflate 
0 Slide looked too steep 0 Other d / k  

18 HOM did ?ou get on the slide" 
R J u m p e d  

0 Concemcd about i n j q  Concerned about landing on another person 
Concerned about going o\ cr side of slide 0 Afraid of heights 

I 

0 Sat dovn then slid 0 Was pushed b! another person 

19, What happened at the bottom of the slidc'! (Check all that appl?) 
Landed on feet 
Another passenger landed on me 

0 Landed on feet and tumbled over N L a n d c d  on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

SO. Did anyone gi\.c you instructions at the bottoni of the slide'? 
$Yes 0 No 

5 1. If yes. Ivho gave you instructions'? 
BCrewmembcr 0 Fire fighter 0 Another passenger 0 Othcr 

Passenger Behavior 
52 Did > ou espcricncc an! dela) in getting into the aisle', 
a y e s  UNO 

c If yes. describe c t o w e b  a,&&& r R 3 f e  & 

53. Did you bump your head on the o\.erhead bins'? 
0 Yes [AINo 
If yes. how did this affect your ability to evacuate the aircraft? 

54. Did you climb over any  seats during thc e\,acuation? 
O Y e s  &No 

5 5 .  Did you see anyone climb o\'er the seats? 
U Y e s  W N o  

56. Did you see any passengers pushing other passengers? 
E y e s  UNO 

57. Did you get pushed'? 
&Yes U N O  

58.  Did you push anyone'! 
 yes @NO 
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i9. Were there an! disputes among passengers during tlie c\w.xation'' 
~ Y C S  0 No 0 Don't knou 

52. Were you tra\.eling with anyone'? 
7 Yes No If no skip to iteni 67 

53 With hom 11 ere ! ou tra\ cling" (Check all that appl! ) 
1 Spouse 0 Bab! (Under 2 !rs 1 0 Young child (2-10 ? r  ) 

54 If ! ou 1% ere tra\ cling \I it11 a child I\ ere you using a child safe1 
J Y e s  @ N o  

i 5  Were !ou seated vith !our companion(s)" 
]Yes F N o  

56 Did ! ou e\ acuate \\ ith jour trax cling conipanion(s)" 
~ Y C S  R N o  

0 Co\\.orker 0 Friend 0 Other 
scat'? 

57. What proportion o f ?  our c\.acuation \vas spent on: (Please indicate 1% hat percent of your time during the c\.acuation was 
spent on the folloi\ ing activities: The total should add to 100%) 

Getting out of !.our seat (including unfastening scat belt) 
t 20 Moving from scat rov into aisle 
t Coordinating with tra\,eling companions 
t Retrieving c a T - o n  luggage 
t Mo\.ing upIdo\m aislc 
t 
t 
t 

t 

= 100 o/o Total e\.acuation time 

r 0 % Moving from aisle to exit 
Opening exit (Zero if exit alread! open) 

Getting off wing (Zero if you did not use a wing exit) 
l o  qo Moving through exit 

68 Did any of the folio\\ ing s l o ~  !our movement during the e\ acuation? (Check all that appl! ) 
Seat tra! 
Flight attendant seats 
Luggage passengers tried to take off plane 0 Footrest 0 Child Safetj Seat Shoes Blankets 
0 Headsets 0 Brok cabin interior 0 Werhead bins 0 Curtains 

0 Seatback in front of jou 0 Galle! 0 Bulkhead (Walls dividing cabin into sections) 
Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 

g o t h e r  J?A 

69 Other passengers in general n ere cooperatiire during the evacuation 
0 Strongl! Disagree P D i s a g r c c  W N e u t r a l  @ Agree 0 Strongl! Agree 

70 My physical s i x  assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongly Agree 

71. My physical condition assisted me in the evacuation. 
Strongly Disagree Disagree Neutral Agree 0 Strongly Agree 
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7 2 .  M! age assistcd me in thc a x u a t i o n .  
1 Strongly Disagree 0 Disagrcc d N e u t r a l  0 Agree 0 Strongl! Agree 

Seat Belt Usage 
73. Was your seat belt fastcncd prior to the evacuation'? 
H e s .  Ven- Tight 0 YCS. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74. Did YOU h ve any  difficultics unfastening !'our seat belt? 
7 Yes d o  

75. Did unfastening your scat belt s l o ~  down !-our e\.acuation of the aircraft? 
7 Yes m o  0 Seatbelt \vas not buckled 

Environment 
76. Was there oke in the cabin? 
1 Yes & If no skip to question 79 

77. What \vas the intensit! of the smoke? 
7 Light 0 Medium 0 Hew! 

78 Were persons crav ling or bent 01 er to get belo\\, the smoke layer? 
1 Y e s  UNO 

79. Did !'ou no 'ce thc lights marking the exits') 
-JYes & 
50 .  What \vas the position of the * ircraft? 
3 Upright 0 In\wtcd &n its side 0 Steep incline/declinc 

Communication 
5 1 .  Who fist  i ormed ! ou an e\.acuation uas  necessan ? 
J Pilot d g h t  Attendant m t h c r  Passenger M e r s o n a l  Decision 

82. At the time. did you know \\ h! an e\.acuation 11 as nccessw? 
&es U N O  

83. Did the fli 
Yes & m o t  enough time 

t attendants give you an!. instructionsjust prior to thc e\,acuation? 

84. Did the flight atten 
n Y e s  UNO &enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation9 
0 Heard every word 

ts go through the cabin prior to landing to prepare for the evacuation? 

0 Some words difficult to hear 0 Most words difficult to hear m e a r d  nothing 

86. Did you understand the flight attendants' instructions? 
 yes m o  

87. Did you remove your shoes during the evacuation? 
0 Yes m o  If no skip to item 89 

88. Why did you renio\x your shoes? 
0 Flight attendant instructions 0 I thought I had to Saw others removing shoes 0 Other 
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- 
$9,  
7 
7 

How did the crcn aid in your c\.acuation'.? (Check all that appl!,) 
No aid 0 Indicated the exits in use 0 Shouted instructions B D i r c c t e d  passengers out exits 
Assisted passengers from seat to aircraft exits 0 Opening exits 0 Other 

)O Did the creif assign ! ou an! duties (e g . assist at the bottom of the slide)? 
7 Y e s  @ N o  
lf ! cs. n hat \I ere ! ou asbcd to do and did ! ou do lhc task 

Injury 
3 1 Did you sustain an! injuries prior to the e\ acuation? 

Yes UNO 
es. describe the injuries. hov the! occurred and 

Lei  h lac C !dbur At-& a 

92.  Did you sustain an!- in,iuries during the e\.acuation'? 

[I'! IYes es. descri To e the injuries. hov the! occurred and the effect the! had on !our evacuation 

93 Did you sustain any injuries after the e\.acuation" 
]Yes &No 
If yes. describe the injuries. ho\\ the! occurred arid the effect the! had on !our e\ acuation 

91. Describe the location of in,jurics suffered? 
0 Wrist 0 Ankle 0 Leg 0 Ami a B a c k  0 Face 0 Head 0 Other 

95. Description of injuries suffered? (Check all that apply) 

0 Burn E .4brasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Sprain c] Fracture 0 Concussion 0 Broken Back 0 Dislocation Strain 

Post Evacuation Events 
96 What did you do once ! ou exited thc plane? 
0 1 ran av,aa!, from the airplane 0 I Maited for friends/famil! to exit 
0 I assisted other passengers in their e\ acuation 0 I waited near 
0 Other 
97 Did jou notice an! exterior aircraft lights illuminated'? 
O Y e s  H N o  

I was assisted ana! from the plane 

98. Were crewmembers or rescue personnel directing passengers 011 where to gather? 
B y e s  UNO 

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers vere scattered 

No. only a fea passengers v ere grouped away from aircraft 

100.How did you leave the site of the evacuation? 
Walked to terminal 0 Bussed to terminal Ambulance to hospital 0 Other 

0 No. the passengers gathered at airplane 
&f Y es. passengers met a\\ a! from the aircraft 

N 
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Your Location 

The attached diapani on the last page sho\vs the floor plan of the aircraft 
The doors and exits are indicated b!. large arro\~s. 

101 Seat Number kh-fk- 
Please indicate the follov ing locations on the diagram 
If you k n o ~  your exact seat position. place an "X" on that seat 
If JOU are NOT SURE of >our seat position place a question mark on that seat 
Position of othcr known passengers (b! nanie or description) 
Shov your route of escape (&a\\ line froni lour seat to exit used) 
Indicate the empt! seats in !our \ icinit! bJ placing "E" on that seat 
Use this floor diagram for an! othcr information y ou consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin \\all. etc 

Personal Information 
102.Have you ever had to c\'acuatc an aircraft before'? 
~ Y C S  q N o  

103. Age 
, # " 

101. Height y ro 6 

IO5.Wcight 8 0  

106. Gendcr 
[$_Male 0 Female 

107.Do you \\.ear corrccti\,c lenses? 
O Y e s  M N o  

1011. Were you w caring jour correcti\,c lenses during this flight? 
O Y c s  M N o  

109.Did you lose your correcti\ e lenses during the e \ m t  that caused the e\.acuation? 
0 Yes &No 

110.Had you consumed an! alcohol in the 8 hours prior the e\ acuation? 
O Y e s  H N o  

1 1 1 Prior to departure. was >our ability to evacuate affected by a n y  of the follouing 
0 Vision 0 Hearing 0 Age 0 Injug 0 Recent surgec [7 Cane 

Other 

112.How often do you tra\.el b! air? 
0 First flight 

More than 6 flights per !ear 
Less than 1 flight per year 0 1 to 2 flights per year @,3 to 6 flights per J ear 

1 13. Aviation Experience 
0 Commercial Pilot 0 Private Pilot Flight Attendant 0 A\iation Mechanic 
OOthe r  '&one 
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Additional Thoughts 
T h a d  ! ou for completing the abo\ e itenis The Safet! Board \\ elcomes an! comments on \\hat n as helpful during the 
e\ acuation and $1 hat impro\ cments or changes to the design and operation of safet? equipment ! ou might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en crcu passengers or an? other area ! ou think is important 
Use additional paper if needed 



Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

/ 

Aft-facine Seats: 
Row 1DE 
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

Scat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 
- _ _ -  - _ _ - -  

The mission of the National Transportation Safety Board is to prevent accidents and sa1.e li\.es in transportation. We are 
tasked with investigating transportation accidents. determining the probable c;+use. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to coniplete its mission is safet!. studies. This questionnaire is 
\,oluntarl\. and anonymous. The form should require approsimatelj- 20 minutes of your time. This form is required lo displa! 
a currentlj- valid OMB control number. If j.ou should have any  questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363. Thank you for your assistance. 

Safety Briefing 
1 Hon  ere the preflight safet! instructions presented') (Check all that appl!) 

Flight Attendant 0 Vidco 0 Audio 

Hou much of the preflight Safet! Presentation did ! ou 15 atch7 
All 0 75% 0 50'%1 0 25% 0 None 

2 

(If All go to question 4) 

3 
0 Seen it beforc 
0 It's basic k n o ~  ledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
c) Other 

1 
0 Heard e \ e n  \lord 

5 
W Y e s  UNO 

6 

Lndicate vh! !ou did not \\atch the \\hole presentation (check all that appl!) 
0 Obstructed 1 icu 0 Distracted b! child 0 Distracted by other person 

Ho\\ I\ ell could J ou hear the presentation? 
0 Some nords difficult to hear E M o s t  \\ords difficult to hear - 

Is English !our priman language" 

Did the pre-flight safet! prcscntation help during the evacuation'' 

V 
I U I  u 

~ 

I 
of listening to the briefing'? 

Eqlain:  

~~ 

8. When did you read the safety instruction card in the seatback in front of you? a Prior to flight 0 During pre-flight briefing 0 In-flight 0 Did not read 
If you read the safet! card skip to item 10 

I 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMl3 NO. 3 147-0018 
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9. 
Read it  before 

0 Not imporlalit 0 Other 

Wh!. did you not read the safct? card'.? 
Could not find 0 Was not there 0 Could not understand 

I 1 0 .  Did the safctj card infonnation h c l ~  \ou in the e\axat ion" 

- The se\.erit! of the impact(s) and/or the manner in which the aircraft came to a stop was: 
[I1 Nothing unusual 0 Likc a \.cq hard landing Extremely \iolcnt 

~ ~~~ 

- Did \ou assume a brace position as demonstrated on the safe[\ instruction card" 

- In n hich direction \\ ere ! ou tluo\tn during the impact(s)" 
H F o m a r d  0 Reamard 0 Up 0 Doun t] Right ,& Left [I1 Don't know 

- What happened to !our scatbelt" 
Remained Intact 0 Opened/ separated 0 Don't Knot\ 

- Did your seatbelt cause an! bruises or injuries" 
O Y e s  R N o  If ! es. describe location and nature of injuries 

- What happened to your seat? 
X R e m a i n e d  Intact 

Describe: 

0 Came partially loose 0 Broke free 0 Don't know 0 Other 
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Emergency Exits 
12 When did !ou look for the cniergcncj ciit(s) closest to your seat') 

During boarding 
0 During the e\ acuation 

During the prc-flight briefing 0 After the preflight briefing but before the e\ acuation 

13 Where did you look for an exit? (Check all that appl!) 
In front of me Behind me 0 Left of me 0 Right of me 

11 Prior to the et acuation did j ou count h e  number of rei\ s from >our seat to an emergenc! elit? 
R y e s  U N O  

15 Were ! ou seated in an enicrgcnc! elit ro\+ 
0 Yes B N o  

16 Did jou  receij e an! pre-flight instructions on lour  responsibilities in case of an e\ acuation? 
O Y c s  UNO 

If no skip to item 19 

17. Did you rccci\pe a personal briefing b! a flight attendant on your cmcrgenc! exit responsibilities? 
~ Y C S  UNO 

18. Did !.ou read the instructions on operating thc exit'! 
D y e s  UNO 

19. Did you open an exit !ourself' 
Yes No If no. skip to item 2 1  

2 0 .  What caused you to open the exit" 
Flight attendant P.A. announcement 0 Personal assessnient 0 Other 

2 1. Did you ha\x any difficulties opening the n i t ?  
~ Y C S  UNO 

22. Did you use this exit'? 
D y e s  UNO 

2 3 .  Did you open the exit while the aircraft \vas mo\ing? 
D y e s  UNO 
21. When did you decide which exit to use'? 

26. Were you directed away from a specific exit? 
O Y e s  E N o  

000347 

27. Were you directed to\vard a specific exit? 
B y e s  U N O  ~ % U * & P & -  



29. Did !-ou pass a usable esit at tlie direction of a flight attendant‘? 
D Y c s  B N o  

30. Did you sclcct an exit and then cliaiigc your mind? 

3 1  If !ou used an o\ er-wing n i t .  hou did !ou get off the \\in$ 
Inflatable slide Slid don n bach of ing 0 Jumped off front of it ing 0 Not Applicable 
0 Other 

32. If you used an o\,er-wing csit. did ! 
0 Yes 0 No B N o t  Applicable - 
ii If ! ou used an o\ cr-\\ ing n i t .  did ! 011 see an! arro\% s indicating direction to get off the v ing” 
0 Yes H N o  0 Not Applicablc 

Carry-on Baggage 
71. Did ! ou ha\ e cam -on baggage (count purse. computers. backpach ctc each as onc itcni)” 
0 No 0 onc bag E2 bags 3 bags 0 more than 3 bags 

35. Did !ou ha1.c to gate check a bag !ou \\ere planning to c a m  on” 
D y e s  W N o  

76 Where did > ou store 1 our 
Purse @ Under scat 0 01 cdiead bin 0 Closcr 0 Othcr 
Briefcase Under scat 0 C h  erhead bin 0 Closet 0 Other 
Computer 0 Under seat 01 erhead bin 0 Closet Othcr 
Suitcase 1 0 Undcr scat 0 01 crhead bin 0 Closct 0 Othcr 
Suitcase 2 0 Under scat 0 a c r h e a d  bin 0 Closet 0 Othcr 

T 
If no skip to item 41 

38. What items did you need to take‘? 
0 Medicines Money/\vallet/credit cards 0 CarWouse key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored‘? 
Underseat 0 (herhead bin 0 Closet 0 Other 

40. What happened to any cam-on bags you took with you during the e\,acuation? 
0 Taken by flight attendant a Placed in a seat 
0 Dropped to floor 

0 Returned to oyerhead bin 
0 Carried down sliddout wing 0 Other 

4 1. Did other passengers attempt to take carry-on items with themsehzs? 
$ryes  O N o  

passengers 
0 No 

cam -on slow the ei.acuation? 
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$3 Did passengers argue wi th  flight attendants over retrieving caq-011 luggage during the eizcuation? 
K Y c s  0 No 

Emergency Slides 
44 Did \ ou use an e\ acuation slide" 
0 Yes ,&,No 

45 Was a flight attendant at the doonla! gii ing directions'' 
0 Yes ,'@ NO 

46 Did ! ou hesitate before getting on slide? 
0 Yes 0 No 

If No. skip to item 52  

If no. skip to item 48 

47 Wh! did ! ou hesitate? (Check all that applj ) 
0 Did not knob\ 11 hat to do 

Concemed slide might dcflatc 
0 Slide looked too steep 

0 Concerned about i n j q  0 Concerned about landing on another person 
0 Concerned about going o\ er side of slide 0 Afraid of heights 

Other 

48. How did you gct on the slide? 
0 Jumped 0 Sat dovm then slid 0 Was pushed b!. another person 

49. What happened at the bottom of the slide? (Check all that appl! ) 
Landed on feet 
0 Another passenger landed on me 

0 Landed on feet and tumbled over 0 Landed on backside 0 Landed on another passenger 
Someone caught me 0 Other 

50. Did anyone gi\,e you instructions at thc bottom of the slide? 
D y e s  UNO 

5 1. If yes. \vho ga\'c ou instructions'? 
Crewmember 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52 Did J ou experience an! dela! in getting into the aisle? 
Q Y e s  UNO 
If yes. describe w&& 

5 3 .  Did you bump your head on the oiwhead bins? 
O Y e s  @ N o -  
If yes. how did this affect \.our ability to evacuate the aircraft? 

51. Did you climb o\er any scats during the eyacuation? 
O ~ e s  $ 5 ~ 0  

5 5 .  Did you see anyone climb o\.er the seats? 
D y e s  @NO 

56. Did you see any passengers pushing other passengers? 
O ~ e s  @NO 

57.  Did ~ O U  get pushed'? 
O Y e s  B N o  

58. Did you push anyone'? 
Dyes E , No 
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59. Werc thcrc an! disputes among passcngcrs during thc e\ acuation" 
0 Y C S  No Don't kno\\ 

60. Did > ou ha\ e to N ait bchind slot\ mol ing passcngcrs (i e \\ as the passenger in front of ou mo\ ing s l o ~  cr than the line 
to thc csit)" 
S Y e s  No 

61. Did you consider another csit becausc of slow mo\ing lines'? 
u ~ e s  & N O  

62. Were you traiding \\,ith anyone'.' 
yes 0 NO If no skip to item 67 

63. With whom were you tra\*eling? (Check all that appl!) 
& Spouse 0 Bab! (Undcr 2 !n.) 0 Young child (2-10 yr.) 0 Coworker 0 Friend 0 Other 

64. If you were t r a d i n g  tvith a child. were you using a child safcty scat'? 
O Y c s  UNO 

65, Were 3 .o~  seated 1% ith !'our companion(s)" 
~ Y C S  U N O  

66. Did you evacuate tvith your traiding conipanion(s)'? 
~ Y C S  U N O  

67. What proportion of your e ixuat ion was spcnt on: (Plcasc indicatc nhat pcrccnt of your time during thc cvacuation was 
spent on the follo\ving actit,itics: The total should add to lOOO/,) 
5 Getting out of your scat (including das t cn ing  seat bclt) 

+ Moi.ing from scat ro\\ into aislc 
+ 2 Coordinating with trai.eling companions 
+ / Retrici-ing c a q - o n  luggage 
+ .30 Mo\.ing up/do\vn aisle 
+ 2 0 Moving from aisle to csit 
+ 0 Opening esit (Zero if exit already open) 
+ (0 Moving through exit 
+ T G e t t i n g  off wing (Zcro if !-ou did not usc a wing csit) 
= 100 YO Total evacuation time 

68. Did any of the following slow >our mo\ ement during the evacuation" (Check all that apph)  
0 Seat tra! 

Flight attendant seats 
0 Luggagc passcngcrs tricd to takc off planc 0 Footrest 0 Child Safct? Seat 0 Shocs 0 Blankets 
0 Headsets 0 Broken cabin interior Overhead b' s 0 Curtains 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle? items (Soda cans. carts) 0 Luggage fallen from overhead bins 

Q m c r  u a / l B -  L4IA.&L+m k 
69 Other passengers in general were cooperative during the evacuation 
0 Smngl)  Disagree 0 Disagree Neutral Agrce 0 Strongl! Agrec 

70 My ph! sical size assisted me in the e\ acuation 
0 Strongl! Disagree 0 Disagree $I"eutral 0 Agrec Strongl) Agree 

71. My physical condition assisted me in thc evacuation. 
Strongly Disagrce 0 Disagree K N e u t r a l  0 Agrec Strongly Agree 
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72 M! age assistcd mc in the evacuation 
0 Strongl! Disagree 0 Disagree @Neulrdl 0 Agree 0 Strongl! Agree 

Seat Belt Usage 
71 Was Jour seat belt fastcncd prior to the c\acuation') 
0 Yes. Vep Tight Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74 Did ! ou ha\ e an! difficulties unfastening !our scat belt'? 
O Y e s   NO 
75 Did unfastening !our scat belt slou do\\ n >our evacuation of the aircraft? 
0 Yes J7J No 0 Scatbelt vas not buckled 

Environment 
76 Was there smoke in the cabin7 
B y e s  0 No If no skip to question 7Y 

77 What was the intensit! of the smoke" 
Light 0 Medium 0 Hea!! 

78 Were persons c r a ~  ling or bent o\ er to get b d o u  the smoke la! er') 
O Y c s  @ N o  

7Y Did ! ou notice the lights marking the n i t s "  
O Y c s  @ N o  

80 What \+as the position of the aircraft'' \i 
0 Upright 0 Inbcrted 0 On its side Steep incline/declinc ( O ? , . & k m , / d  v) 

Communication 
8 1 Who first infomied ! ou an e\ acuation  as necessag 7 
0 Pilot 

82 At the time. did ! ou knov 1s h! an e\ acuation 11 as necess- '? 

a y e s  U N O  

83 Did the flight attendants gh e !ou an! instructionsjust prior to thc e\ acuation? 
0 Yes @ No 0 Not enough timc 

0 Flight Attendant 0 Other Passenger @Personal Decision 

184. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes  NO 0 Not enough tinic 
85. Did you hear the flight attendants giving e\,acuation instructions during the evacuation? 

Heard every word a Some words difficult to hear 0 Most words difficult to hear Heard nothing 

86. Did you understand the flight attendants' instructions? 
0 Yes $No - ~ c e ~ d / r / ;  vw- 
87. Did you remo\.e your shoes during the evacuation? 
0 Yes @No 

88. Why did you renio\'e !our shoes? 
0 Flight attendant instructions 

If no skip to item 8Y 

0 I thought I had to 0 Saw others removing shoes 0 Other 
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1 .  / -  

89. How did thc crc\\ aid in !'our evacuation? (Check all that appl!) /-) 
No aid 
0 Assisted passengers from scat to aircraft exits 

0 lndicated the exits in usc /$1 Shouted instructions tcd passengers out exits 
0 Opening exits 0 Other 

90. Did the c m \  assign !ou an! duties (c.g.. assist at the bottom of tlic slidc)'? 
Yes @ N o  I If j'es. I+ ha1 were !.ou asked to do and did you do the task 

Injury 
9 1 Did !ou sustain an! in.juries prior to thc evacuation" 
B y e s  B N o  

92 Did you sustain an! in.iurics during the e\.acuation3 
O Y e s  D N o  
If ! es. describe the in.iuries. hou the! occurred and the effect the! had on your evacuation 

93. Did you sustain an? injuries after the e\axation'? 
0 Yes @NO 
If yes. describc the injuries. ho\\ the! occurred and the cfrcct the! had on !our e\.acuation 

94 
0 Wrist 0 Ankle 0 Leg 0 Arni Bach 0 Face Head 0 Other 

95 Description of injuries suffered" (Check all that apply) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
Bother  d,, M&+++M 

Describe the location of injuries suffered" Y N 

0 Burn 0 Ab sions (Lacerations & Bruises) 0 

Post Evacuation Events 
96. What did you do once you exited the plane? BI ran away from the airplane 1 waited for e b e x i t  0 I was assisted away from the plane 

I waited near plane for help to arrive 
- tL lew*-  *- 

97. Did you notice an! is tenor  aircraft lights illuminated? 
O Y e s  B N o  

98. Were creu members or rescue personnel directing passengers on M here to gather? 
0 Yes ;e3 No 

9Y. Did all passengers meet at an area a\*ay from the airplane? 
0 No. passengers were scattered 
0 No. only a fen passengers \+ erc grouped a\\ a! from aircraft 

No. the passengers gathered at airplane 
0 Yes. passengers met awa! from the aircraft 

100.Hou did J O U  lea\ e the site of the et acuation') 
0 Walked to terminal 0 Bussed to terminal 0 Ambulance to hospital ,& Other ,&dd @= 

41&UMb& - 
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Your Location 

Thc attaclicd diagram on the last pagc sho\\s the floor plan of' the aircraft 
The doors and exits are indicated by large arrows. 

Please indicate the following locations on the diagram. 
If you know your exact scat position. placc an "X" on that seat. 
If you are NOT SURE of your scat position placc a question mark on that scat. 
Position of' other known passengers (b!. name or description). 
She\\. your route of escape (&a\\ linc from your seat to exit used). 
Indicate the empty seats in your \kinit! b!. placing "E" on that seat. 
Use this floor diagram for an!. other infomiation you consider important such as 
location of fire in the cabin. breaks or holcs in the fuselagc or cabin wall. etc. 

Personal Information 
102.Ha\pe you ei'er had to e\.acuatc an aircraft before'.' 
O Y c s   NO 
lO3.Age 5.1 

106.Gendcr 
0 Male @Female 

107.Do you !\car corrccti\-c Icnscs'' 
a y e s  UNO 

108. Were you v caring your corrcctiw lcnscs during this flight'? 
m Y e s  U N O  

109.Did you lose !-our correcti\.e lenses during the event that caused the evacuation? 
U Y e s  B N o  

1lO.Had you consumed any alcohol in thc 8 hours prior the e\.acuation? 
O Y e s  a N o  

1 1 1 .Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision Hearing 0 Age 0 Injury 0 Recent surgen 0 Cane 
0 Other 

112.How often do you tra\,el b!- air'? 
First flight 
More than 6 flights per year 

11 3.Aviation Experience 
0 Commercial Pilot 0 Pri\,ate Pilot 0 Flight Attendant 0 Aviation Mechanic 
0 Other None 

Less than 1 flight pcr year 0 1 to 2 flights per !-ear 3 to 6 flights per !-ear 
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Additional Thoughts 
T h a d  !ou for completing the abo\ e itenis The Safet! Board i+elconies an! coninients on what \\as helpful during the 
e\ acuation and \\hat inipro\ enicnts or changes to the design and operation of safet! equipmcnt ! ou might suggest Feel free 
to discuss items such as thc cquipnient used instructions gh en. crev . passengers or an! other area > ou thinh is important 
Use additional paper if needed 

U 

U 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
Row 1 DE 
Row 2 A B  C 
Row 11 (all) 
Row 22 DE F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat lucation, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow fiom your seat 
to the exit fiom which you left 
the airplane. 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The nussion of the National Transportation Safety Board is to pre\mt accidents and sa1-e li\.es in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to pre\.ent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntary and anonynious. The form should require approximately 20 minutes of your time. This fomi is required to displa! 
a currently valid OMB control number. If you should have an! questions about any  aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363. Thank you for your assistance. 

Safety Briefing 
1. How were the preflight safety instructions presented? (Check all that apply) 

Flight Attendant 0 Video 0 Audio 

2. 
0 All 0 75% 0 SO'%, 0 2 5 ' h  Nonc 
(If All go to question 4) 

How much of the preflight Safet! Presentation did you watch? 

3. 

0 It's basic knonlcdgc 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate why !ou did not natch the \\hole presentation (check all that appl!). 
Seen it before 0 Obstructed 0 Distracted b! child 0 Distracted b! other person 

0 Other 

1. 
Y H e a r d  e v e n  nord 0 Sonic words difficult to hear 0 Most vords difficult to hear 

5. 
@Yes UNO 

Hou well could you hear the presentation'? 

Is English your primap language'7 

6. Did the pre-flight safet! prcsentation help during the e\~acuation" 

7. 
a y e s  UNO 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8. When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight c] During pre-flight briefing In-flight [29 Did not read 
If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 
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I. 

4 Read it before 
J Not important 0 Other 

Wh! did !.ou not read the safct! card? 
0 Could not find 0 Was not thcrc Could not understand 

0. Did the safet? card information help ! ou in the c\.acuation'? 

1 What changes upuld !ou recoiiiiiiend to impro\t  the safet! instructions7 (Either the presentation or safer! card) 
N/& 

Impact Information 

- The se\ exit! of the impact(s) andor  the manner in which the aircraft came to a stop was 
a Nothing unusual 0 Likc a I CQ hard landing 0 Eitremel\ \ iolent 

- Did !ou assunie a brace position as dcmonstrated on the safet? instruction card" 

ccpa3h u s  
n/-cur: I 

ln which direction n ere ?ou thro\\n during the impact(s)" 
0 Forward 0 Rean\ard 0 Up 0 Donn QRight 0 Left 0 Don't knon 

What happened to your seatbelt? 
w e m a i n c d  Intact 0 Opened/ separated 0 Don't Knon 

. Did your seatbelt cause an! bruises or injuries'? 
0 Yes N N o  If ! es. describe location and nature of injuries: 

- What happened to your seat? 
=Remained Intact 0 Came partially loose 0 Broke free 0 Don't k n o ~  0 Other 

Describe: 
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Emergency Exits 
12 When did !.ou look for the cniergenq exit@) closest to \our scat" a During boarding a During the e\,acuation 

0 During the prc-flight briefing 0 After the preflight briefing but before the e\ acuation 

13. Where did !.ou look for an esit'! (Chcck all that appl!) 
QIn front of me Behind me 0 Left of me 0 Right of me 

11.  Prior to the e\.acuation did ! ou count the number of roit s from !-our seat to an emergent!' exit'? 
O Y c s  @No 

15. Were > ou scatcd in 'an emcrgcnc! csit ro\t ? 
Yes a No If no skip to i tmi 19 

16. Did you receive an! pre-flight instructions on !.our responsibilities in case of an evacuation" 
O Y e s  O N o  

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities'? 
O Y e s  UNO 

18. Did you read the instructions on operating thc esit'? 
O Y e s  UNO 

19. Did you open an exit yourself' 
0 Yes @ No If  no. skip to itern 2 1  

20. What caused you to open the exit? 
0 Flight attendant 0 P.A.  announccnicnt Personal asscssnicnt 0 Other 

2 1. Did you ha\.e any difficulties opening the esit? 
U Y e s  UNO 
Eqdain: 

22. Did you use this cxiI? 
O Y e s  UNO 
23. Did you open the exit \vhilc the aircraft was moving? 
O Y e s  UNO 

24. When did you decide which esit to use? 
0 Before the evacuation order was gi\.en 
0 Other 
25. For what reasons did you choose t h i s  exit? (Check all that apply) 
0 I was called to the esit 
O T h e  other exit was blocked 

0 As I left m>' seat As I traireled down the aisle 

I \vas directed by cabin staff 0 It was the only available esit 
0 It was the closest esit I followed other passengers 

a Other j\paclj  P rip!- e m b e r  
26. Were you directed awa!. from a specific exit? 
@Yes U N O  

27. Were you directed toward a spccific esit? 
B y e s  No 

28. Did you follow these directions? 
O Y e s  D N o  

Q,d e v a c u a h  
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29. Did you pass a usable exit at the direction of a flight attendant'' 
O Y e s  U N O  d) '~  

30. Did you select an exit and thcn change >our mind? 
O Y e s  UNO 

/v , If  yes. explain 4 

3 1. If you used an o\w-\ving exit. hou did you get off the \ving? 
0 Inflatable slide 
0 Other 

3 2 .  If you used an o\w-n.ing exit. did !-ou place the exit door inside the aircraft'! 
0 Yes 0 No 0 Not Applicablr 

3 3 .  If you used an o\,cr-\ving exit. did !-ou see any arrows indicating direction to get off the ving? 
0 Yes 0 No Not Applicable 

0 Slid dowm back of wing 0 Jumped off front of tying 0 Not Applicable 

I Carry-on Baggage 
34. Did !ou ha\.c cam.-on baggage (count purse. computers. backpack etc. cach as onc item)? 
0 No 0 one bag 2 bags 0 3 bags 0 more than 3 bags 

35. Did you ha1.c to gate check a bag >ou were planning to c a p  on'.' 
O Y c s  a N o  

36. Where did you store your: 
Purse: @ Under seal 0 Oxrhcad bin 0 Closet 0 Other 
Briefcase: 0 Under seat O\.erhead bin 0 Closet 0 Other 
Computer: 0 Under scat 0 O\uhcad bin 0 Closct 0 Othcr 
Suitcase 1: 0 Under scat &o\.crhead bin 0 Closet 0 Other 
Suitcase 2: 0 Under seat 0 O\whead bin 0 Closct 0 Other 

37. Did you attempt to take an! can?, -on items with you during the e\xuation'? 
O Y e s  @NO 

Lf no skip to item 4 1 

38. What items did you need to take? 
0 Medicines 0 Money/wallet/credit cards 0 CarMouse ke!. 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored? 
0 Under seat 0 a m h e a d  bin 0 Closet 0 Other 

40. What happened to any --on bags you took with you during the e\,acuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 

4 1. Did other passengers attempt to take carry-on items \vith themsehxs? 
a Y c s  UNO 
42. Did passengers retrie\.ing c a m  -on luggage slow the evacuation'? 
O Y e s  B N o  

0 Returned to overhead bin 
0 Carried down slide/out wing 0 Other 
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43 Did passengers argue with flight attcndants o\.er retrieving c a m  -on luggage during thc e\ acuation? 
O Y c s  O N 0  iva5 &wade C ~ L L Q C ~  04 Y h 4 - f -  iy\a 

Emergency Slides 
11. Did you usc an evacuation slide'? a Yes 0 No If No. skip to itcni 5 2  

15. Was a flight attendant at thc dooms! gijing directions'' 
O Y ~ S  U N O  -P T- Ias+-e olc;~ a /C 
46 Did you hesitate before getting on slidc'? 

Yes B N o  If no. skip to item 48 

47 Wh! did you hesitate? (Check all that appl?) 
0 Did not knov n hat to do 
0 Concemed slide might deflate 
0 Slide looked too steep 

0 Concerned about i n j q  0 Concerned about landing on another person 
0 Concerned about going o\ er side of slidc 0 Afraid of heights 

0 Othcr 

18. How did you gcl on thc slidc? 
R J u m p e d  0 Sat dowm then slid 0 Was pushed by another person 

49. What happened at the bottom of thc slidc'! (Check all that appl!) 
B] Landed on feet 
0 Another passenger landcd on nic 

(7 Landed on feet and tumbled o j w  0 Landed on backside 0 Landed on another passenger 
0 Someone caught mc Othcr 

SO. Did anyonc givc you instructions at the bottom of thc slide? 
a y e s  O N o  

S 1. If yes. who ga\.c you instructions'? 
0 Crewmember Fire lighter 0 Another passenger 0 Othcr 

Passenger Behavior 
52 Did you espcriencc an! dcla! in getting into the aislc? 
O Y e s  UNO 
If J es. describe "/p &L el--+ 1- 

53. Did you bump your head on the overhead bins? 

If OYes yes. how TNo id this affect your ability to e\'acuate the aircraft'? 

51. Did you climb 0xx.x any seats during the evacuation? 
a y e s   NO 

climb over the seats? 
0 Yes 

56. Did you see any passengers pushing other passengers? 
D y e s   NO 
57. Did you get pushed? 
D y e s  B N O  

58. Did youpush anyonc'? 
0 Yes Q No 
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59. Were there an! disputes among passcngcrs during the etracuation? 
0 Yes 0 No R D o n ’ t  k n o ~  

60 Did ! ou ha\ c to \I ail behind slou moi ing passcngcrs ( i  c 11 as the passenger in front of ! ou mo\ ing s l o ~  er than the line 
to the elit)? 

If cs. explain 1) h! the! 11 ere nio! ing s l o ~  1! 
U Y e s  UNO &/‘a 

6 1. Did you consider another exit bccause of slou moving lines? 
E y e s  UNO 

62. Were you traveling n.ith anyone? 
0 Yes 0 No If no skip to item 67 

63 With 11 horn n ere > ou traj eling? (Check all that appl! ) 
0 Spouse Bab! (Under 2 ! rs ) Young child (2-10 r ) 0 Covorker 0 Friend 0 Other 

61. If you tvere t”eIing with a child. \!ere you using a child safet! scat‘? 
O Y e s  UNO 

65.  Were you seated with your companion(s)‘l 
O Y e s  UNO 

66. Did !.ou evacuate with your tra\.cling conipanion(s)? 
Dyes  UNO 
67. What proportion of your evacuation was spcnt on: (Please indicate jvhat percent of your time during the c\.acuation was 

spcnt on the follow.ing acti\,itics: The total should add to lOO%,) 
Getting out of your scat (including unfastcning scat belt) 
Mo\,ing from scat rei+ into aislc + 

+ Coordinating mith traveling companions 
+ Retrieving carry-on luggagc 
+ Moiing up/do\vn aisle 
+ 
+ 
+ Moving through exit 
+ 
= 100 % Total evacuation time 

Moving from aisle to exit 
Opening exit (Zero if exit already open) 

Getting off wing (Zcro if you did not use a wing exit) 

68. Did any of the following slov your movement during the evacuation? (Check all that apply) 
Seat tray 
0 Flight attendant seats 0 Galley items (Soda cans. carts) 
0 Luggage passcngcrs tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Luggage fallen from overhead bins 

69. Other passengers in general were cooperative during the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agree Strongly Agree 

70 My physical size assisted me in the e\,acuation 
0 Strongl! Disagree 0 Disagrec Neutral 0 Agrec 0 Strongl? Agree 

71. My physical condition assistcd me in thc evacuation. 
0 Strongl! Disagree Disagrec Neutral 0 Agrec Strongly Agree 
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72. My age assisted nic in the e\,acuation. 
Strongly Disagree 0 Disagree @Neutral 0 Agrce Strongl!. Agree 

Seat Belt Usage 
73 Was your seat belt fastened prior to the evacuation? 
0 Yes. Ven Tight a Yes. Moderatel! Tight 0 Yes. Loose 0 No Can't recall 

71. Did you ha\,c any  difficulties unfastening your seat belt? 
O Y e s  W N o  

75. Did unfastening your seat belt slow donm your evacuation of the aircraft? 
0 Yes @No 0 Seatbelt \+as not buckled 

Environment 
76. Was there smoke in the cabin'' 
0 Yes [24 No If no skip to question 79 

77. What n'as the intensity of thc smoke? 
0 Light 0 Medium 0 H a \ , !  

78. Were persons crav ling or bcnt o\ er to get belou the smoke la! er') 
O Y c s  UNO 

9. Did you notice the lights marking the csits'? 
Yes UNO 

80. What \vas the position of the aircraft? 
Upright 0 In\mtcd 0 On its sidc 0 Steep incline/declinc 

Communication 
8 1. Who first infomicd J'OU an e\xuation \\as necessary? 

Pilot a Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did you k n o ~  \I h! an evacuation \vas necessaq ? 
a y e s  U N O  

83. Did the flight attendants give you any instructionsjust prior to the evacuation? 
$I Yes 0 No 0 Not enough time 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No Not enough time 
85.  Did YOU hear the flight attendants giving evacuation instructions during the evacuation? 

Heard ev IT word 0 Some words diffic It to h 0 Most wordsdifficult to hear 0 Heard nothing 
PzdicL e t w u m - t w  UP $rhY 
86. Did vou understand the flieht attendants' instructions? 

87. Did ?IOU remove your shoes during the evacuation? 
0 Yes m o  If no skip to item 89 

88. Why did you renio\.c your shoes? 
0 Flight attendant instructions 0 1 thought I had to 0 Saw others removing shoes 0 Other 
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89 HOM did the crcu aid in !our e\ acuation” (Check all that appl! ) 
0 No aid 0 Indicated the elits in usc m h o u t e d  instructions m i r c c t c d  passengers out elits 
0 Assisted passengers from scat to aircraft elits W e n i n g  n i t s  

90 Did the ere\\ assign ! ou an! dutics (e g . assist at tlic bottom of the slide)? 

If > cs. M hat v ere > ou ashed to do and did ! ou do the tash 

0 Othcr 

O Y e s  

I 

Injury 
id J ou sustain an! injuries prior to thc e\ acuation” 

92 Did !ou sustain an! in.iuries during the c\.acuation9 

If ! es. describe the injuries. hov thc! occurred and the effect the! had on !our e\ acuation 
U Y e s  m o  

93. Did you sustain an! injuries after the evacuation‘) 

If ! cs. describe the in.iuries. hou thc) occurred and the effect the! had on !our e\ acuation 
O Y C S  

94. Describe the location of in.jurics suffered? 
w r i s t  0 Ankle 0 Leg 0 Arni m a c k  0 Facc 0 Head 0 Other 

95. Description of in.juries suffered7 (Check all that apply) 
m p r a i n  0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 

Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplane 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you notice any  exterior aircraft lights illuminated’? 

0 I waited for frienddfamily to exit m w a s  assisted away from the plane 
0 I waited near plane for help to arrive 

D y e s  m o  

98. Were crewmembers or rescue pcrsonnel directing passengers on where to gather? 
m e s  UNO 

YY. Did all passengers mect at an area away from the airplane? 
0 No. passengers M ere scattered 
0 No. onl) a few passengers M crc grouped away from aircraft 

0 No. the passengers gathered at airplane 
w e s .  passengers met ma! from the aircraft 

100.How did you lea\ e the site of thc e\xuat ion? 
0 Walked to tcmiinal ClLfSusscd to terminal 0 Ambulance to hospital 0 Other 
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Your Location 

Thc attached diagram on the last page shou s the floor plan of the aircraft. 
The doors and exits are indicated by large arrou s. 

1 0  1 .Seat Number ' Q C  

Please indicate the follo\t ing locations on the diagram 
Lf j ou know jour exact seat position. place an " X "  on that scat 
If J ou are NOT SURE of jour scat position place a question mark on that seat 
Position of other knov n passengers (b! name or description) 
Shon your route of escape (drau linc from 1 our scat to e u t  used) 
Indicate the emptj seats in jour \ icinit? b? placing "E'' on that seat 
Use this floor diagram for an) other information j ou consider important such as 
location of fiic in the cabin. breaks or holes in the fuselage or cabin \tall. etc 

Personal Information 
102.Ha\,e j'ou e\'er had to e\'acuate an aircraft before'? 
m e s  UNO - + c a t f i i  "2 
103 Age I-) 4 
104.Hcight 5 '1 
105.Weight 3, 

106.Gender 
0 Male m e m a l e  

107.Do you !tear corrccti\ e ~enses? 
mes U N O  

108.Were you \\caring Four correcti\.c lenses during this flight'? 
w e s  @-No 

109.Did you lose your correcti\.e lenses during the e\,ent that caused the evacuation? 
O Y e s  m o  

110.Had you consumed any alcohol in the 8 hours prior the evacuation? 
O ~ e s  w o  

1 1 1 .Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Age 0 Injury 0 Recent surge? 0 Cane 
0 Other 

112.How often do tou tra\,el b j  air? 
0 First flight 
m o r e  than 6 flights per year 

Less than 1 flight per year 0 1 to 2 flights per ycar 0 3 to 6 flights per year 

1 13, Aviation Eqerience 
0 Commercial Pilot @Pri\,ate Pilot mlight Attendant 0 Aviation Mechanic 
n o l h e r  0 None 
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Additional Thoughts 
T h a d  !ou for completing the abo\ e itenis The Wet! Board \\elcomes an! conments on what mas helpful during the 
e\ acuation and \+ hat inipro\ enients or changes to the design and operation of safet! equipment !ou might suggest Feel free 
to discuss items such as the equipment used. instructions gh en. crcu . passengers or an! other area J ou think is important 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Bu rba n k, Cali fo rn ia 

Boeing 737-300 

Aft-facin e Seats : 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Seat Number 
/ 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and save li\.es in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
\,oluntars and anonymous. The form should require approximately 20 minutes of your time. This form is required to display 
a currently valid OMB control number. If you should have an); questions about an); aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 146363. Thank you for your assistance. 

Safety Briefing 
I . ,  How were the preflight safety instructions presented? (Check all that apply) 

Flight Attendant 0 Video 0 Audio 

2. I How much of the preflight Safet!, Presentation did you watch? 
a A l l  0 75% 0 50% 0 25Y0 0 NOIK 
(If All go to question 4) 

3.  
0 Seen it before 
0 It's basic knoivledge 0 Listening to musidaudio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

4. 
)iJ Heard ei.en' word 

Indicate \vhy you did not Lvatch the whole presentation (check all that apph) .  
0 Obstructed \ i en  0 Distracted by child 0 Distracted by other person 

HOM well could you hear the presentation? 
0 Some words difficult to hear 0 Most words difficult to hear 

Is English your priman. language'? 
Yes 0 No 

8. 
[7 Prior to flight 
If !-ou read the safety card skip to item 10 

When did you read the safety instruction card in the seatback in front of you? 
0 During pre-flight briefing 0 In-flight 'n Did not read . 

1 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-00 18 
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9. 
Id Read it before 0 Could not find 0 Was not there 0 Could not understand 

Not iniportant 0 Other 

10. Did the safety card information help YOU in the evacuation? 

Why did you not read the safety card? 

11. What changes would !.ou reconuuend to improve the safety instructions? (Either the presentation or safety card) 

Impact Information 

- The severity of the imp ct(s) and/or the manner in which the aircraft came to a stop was: 
0 Nothing unusual d L i k e  a very hard landing W E s u e m e l y  violent 

- Ln which direction nere you thrown during the impact(s)" 
Fonsard 0 Reamard 0 Up @Doun 0 Right Left 0 Don't knov , 

intact 0 Opened/ separated 0 Don't Know 

- Did your seatbelt cause any bruises or injuries? 
0 Yes &'NO If yes. describe location and nature of injuries: 

/ 

- What hap ened to your seat? 
d R e m a i n e d  Intact Came partially loose 0 Broke free 0 Don't know 0 Other 

Describe: 

"I 
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Emergency Exits 
exit@) closest to your seat? 

1 During the pre-flight briefing 0 After the preflight briefing but before the evacuation 
1 During the evacuation 

13 Where did you look for an exit? (Check all that appl!) 
d 1 n  front of me 0 Behind me 0 Left of me 0 Right of me 

Prior to the evacuation did ?ou count the number of Tons from your seat to an emergency exit? 
Yes UNO 

15. Were j o p  seated in an emergency exit row? 
0 Yes UNO If no skip to item 19 

16. Did you recei\.e an!. pre-flight instructions on your responsibilities in case of an evacuation? 
O Y e s  O N o  

< 

17. Did you receive a personal briefing by a flight attendant on your emergent!. esit responsibilities? 
3 Yes UNO 

18. Did you read the instructions on operating the exit? 
= Y e s  UNO 

19 Did you open an exit yourselP 
0 Yes @ N o  If no. skip to item 24 

20 What caused you to open the exit'' 
0 Flight attendant 0 P A. announcement Personal assessment 0 Other 

2 1. Did you have any difficulties opening the exit? 
D y e s  UNO 
ExQlain: 

22. Did you use this exit? 
O Y e s  UNO 

2 3 .  Did you open the exit nhile the aircraft Ifas nioiing? 
O Y e s  UNO 

21. When did you decide tvhich exit to use? 
0 Before the evacuation order was @\.en 

2 5 ,  For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the exit 
O T h e  other exit was blocked 

Other 

As I left my seat 0 As I traveled down the aisle 0 Other & 
0 I was directed by cabin staff I t  \yas the onlp available exit 

I followed other passengers It was the closest exit 

26. Were yay directed away from a specific exit? 
O Y e s  W N o  

27. Were you directed toward a specific exit3 
O Y e s  N N o  

28. Did you follow these directions? 
U Y e s  UNO 

/ 

' \  
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29. Did you ass a usable exit at the direction of a flight attendant? 
 yes J&NO 

an exit and then change your mind? 

3 1. If you used an o\,er-v ing exit. hot) did you 
0 Inflatable slide 0 Slid dovn back of wing front of wing 0 Not Applicable 
[7 Other 

32. If you used an o\. -ts ing exit. did !ou place the exit door inside the aircraft? 
 yes Not Applicable $ 

d an over-n ing exit. did > ou see any arrov s indicating direction to get off the \ring7 
No 0 Not Applicable 

Carry-on Baggage 
34. Did YO ha\,e c a m  -on baggage (count purse. computers, backpack etc. each as one item)? 
0 No g o n e  bag 2 bags 0 3 bags 0 more than 3 bags 

35. Did y$;e to gate check a bag ! ou \\ere planning to carry on? 
0 Yes 

erhead bin 0 Closet 0 Other 
0 Under seat 0 e e r h e a d  bin 0 Closet 0 Other 
0 Under seat 0 o\ erhead bin 0 Closet 0 Other 

Briefcase 
Computer 
Suitcase 1 0 Under seat 0 o\ erhead bin 0 Closct 0 Other 
Suitcase 2 0 Under seat 0 arerhead bin 0 Closet 0 Other 

37 Did you attempt to take any c w - o n  items with J'OU during the evacuation? 
H Y e s  0 No 

If no skip to item 4 1 

38.  What items did you need to take? 
m,,Medicines 0 Money/\\ allellcredit cards key 0 Clothes 0 Camera Computer 

Job related 'items 0 Sentimental items 

39 Where were the items stored? d Underseat 0 @erhead bin 0 Closet 0 Other 

40. What happened to any c w  -on bags you took with you during the evacuation? 
0 Taken by flight attend t Placed in a seat 
0 Dropped to floor <Carried down slide/out wing 0 Other 

41. Did other passengers attempt to take carry-on items with themselves? 
a y e s  UNO 
42. Did passengers retrieving c a m  -on luggage slow the evacuation'' 
0 Yes  NO 

0 Returned to overhead bin 

000370 



43. Did passe gers argue with flight attendants over retrieving carq-on luggage during the evacuation? 
0 Yes g o  

Emergency Slides 
11. Did you use an evacuation slide? 
0 Yes If No. skip to item 52 

15. Was a flight attendant at the doont-a). giving directions? 
O Y e s  UNO 

16. Did you hesitate before getting on slide? 
0 Yes 0 No 

17. Why did you hesitate? (Check all that apply) 
0 Did not know what to do 
0 Concerned slide might deflate 
0 Slide looked too steep 

18. Hot\, did you get on the slide? 
0 Jumped 

If no. skip to item 18 

0 Concerned about injury 0 Concerned about landing on another person 
0 Concerned about going oj'er side of slide 0 Afraid of heights 

Other 

0 Sat d0n.n then slid 0 Was pushed b!. another person 
I 

49 What happened at the bottom of the slide'' (Check all that appl)) 
0 Landed on feet 
0 Another passenger landed on me 

50 Did an! one gi\ e ) ou instructions at the bottom of the slide? 
O Y e s  UNO 

5 1 If 4 es. 5% ho gave ! ou instructions? 
Crew member 0 Fire fighter 0 Another passenger 0 Other 

0 Landed on feet and tumbled 01 er 0 Landed on backside Landed on another passenger 
0 Someone caught me 0 Other 

Passenger Behavior 
52 Did you experience an) d e l q  in getting into the aisle" 
@ Y e s  0 No- 
1fyes.describe \we \;>"-, eo-.+& \,, L&-]c **,.A .-o N -,-. - E &  ' ) t r y  L I ~ . - c ~  c . . ~ :  \ w - & . ~ - ' - - F  - . #  & L h  'W A,,  &4- 1 & y7 e,,, , :.r-d I Cc.!rc.J &e- pj-m C C J  G : : c e J  <-S++x  * - '  I c *  .̂ 

12 I.*, (' ked .,.-++.. f., jt+L, +e- o\=L- o ' , ;  4.; , r- I,,: 1 . -i- 

I 5 3  Did YOU bump \our head on the oLerhead bins? _ .  

affect your ability to evacuate the aircraft7 

51. Did you cjimb o\'er any seats during the evacuation? 
Yes "No 

55 Did you see anyone climb over the seats? - 

U Y e s  Q N o  

56. Did you see any passengers pushing other passengers? 
 yes HNO 
57. Did you et pushed? 
0 Yes J$NO 

n ~ e s  &NO 

58. Did .ou push an!onc" 
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passengers during the evacuation? 

50. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you mo\ing slotver than the line 
io the exit)? 
2 Yes P o  
Kyes. e q  ain n.hy they were moving slowly. 

61 Did you consider another exit because of slov mo\.ing lines? 
n ~ e s  @NO 

veling \\ ith anyone" 
If no skip to item 67 

63 With nhom were you tra\*eling? (Check all that appl!) 
0 Spouse 0 Bab! (Undcr 2 !rs ) 0 Young child (2-10 \ r  ) 0 Coworker Friend 0 Other 

61 If you w ere tralzeling \% ith a child. 
O Y e s  0 No 

ere you using a child safety seat" 

65 .  Were you seated with your companion(s)? 
O Y e s  UNO 
66. Did you evacuate \vith your traveling conipanion(s)? 
0 Yes U N O  

67. What proportion of your cvacuation was spent on: (Plcasc indicate what percent of your time during thc c\,acuation \vas 
spent on the folloning activities: The total should add to 100%) 
2 3 Getting out of your seat (including unfastening seat belt) 

+ 4 ':7 Moving from seat ron into aisle 
+ 0 Coordinating with traveling companions 
+ >- Retrieving c q - o n  luggage 
+ -: 4 Moving uptdoivn aislc 
+ 5 Moving from aisle to exit 
+ T o p e n i n s  esit (Zero if exit already open) 
+ % Moving through exit 
+ f 0 Getting off wing (Zero if you did not use a wing exit) 
= 100% . Totalevacuationtime 

, , 

68.  Did any of the following slow your movement during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to take off planc 0 Footrest 0 Child Safct? Seat 0 Shoes 0 Blankcts 
0 Headsets 0 Broken cabin interior 0 e e r h e a d  bins 0 Curtains 

Other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans, carts) 0 Luggage fallen from overhead bins 

69. Other passengers in general were cooperative during the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agrcc [B Strongly Agree 

, / 
/ 

70 My physical size assisted me in the evacuation. 1 
0 Strongly Disagree 0 Disagree 0 Neutral Agree Strongly Agree 

71. M j  physical condition assistcd me in the evacuation. 
0 Strongly Disagrec 0 Disagrec 0 Neutral 0 Agree g S t r o n g l !  Agree 
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72. My age assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agree g S t r o n g l y  Agree 

Seat Belt Usage 
73 Was hour seat belt fastened prior to the e\ acuation" 
6 Y e s .  Ven Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

an! difficulties unfastening jour seat belt7 

75 Did unfastening your seat belt slon donn )our evacuation of the aircraft'' 
0 Yes @No 0 Seatbelt u a s  not buckled 

Environment 
76. Was there smoke in the cabin? 
K Y e s  0 No If no skip to question 79 

77 .  What was the intensih of the smoke'? 
&Light 0 Medium 0 Hea1.y 

78. Were persons crawling or bent o\.er to get below the smoke la!.er? 
a y e s   NO 

 yes d N 0  

80. What was the position of the aircraft? 
@Upright 0 Inverted 0 On its side 6 e e p  incline/declinc 

7Y. Did you otice the lights marking the exits'? 

Communication 
8 1. Who f i s t  'nformed you an evacuation was necessary? 
0 Pilot g F l i g h t  Attendant 0 Other Passenger Personal Decision 

At the time. did you know \vh!. an evacuation was necessary? 

83. Did the flight attendants give you any instructions just prior to the evacuation? 
0 Yes :&No 

84- Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
@Yes 0 No 0 Not enough time 
85.  Did you hear the flight attendants giving evacuation instructions during the evacuation? 
$IHeard every word 0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

0 Not enough time 

Did you understand the flight anendants' instructions? 

87. Did YOU 
0 Yes - G o  

88. Why did you rem0i.e !.our shoes? 
0 Flight anendant instructions 

move your shoes during the evacuation? 
If no skip to item 89 

0 I thought I had to 0 Sa\\ othcrs removing shoes Other 
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89. How did thc crcw aid in your cvacuation'? 
0 No aid 0 Indicated the esits in use d h o u t e d  instructions 0 Directed passengers out exits 
0 Assisted passengers from seat to aircraft exits 

90. Did thc c ew assign you any dutics (e.g.. assist at the bottom of the slide)? 
 yes d N o  
Lf yes. what were !.ou asked to do and did !.ou do the task. 

hcck all that apply) 

0 Opening exits 0 Other 

Injury 
91 Did ?ou sustain an! injuries prior to the e\acuation3 
H Y e s  U N O  

tu3 C . f l C C L K " ,  Q L - C q L G L t L 1 ( , ~  . 

92 Did >ou sustain an! injuries during the e\ acuation? 
W e s  UNO 
If ? es. describe the m.juries. hov the! occurred and th.e effect the! had on your e\ acuation . .  

fib-. b.1 c&Sd t- .Ga&Jd f & . ? C , / '  C C ? .  < rf CL;-. C-L?- '  -'. a: 
&A*")< I '  -.:{ h.!; w (P.4 'U 0 r_ F i r  s: :-- c /', _ . I  4 .  \r ,.c &'...p 4;-r 

w J ' - o * . - ! * +  et&-/ 4 k.  o& t e41. c 
I v 

93 Did you sustain an! injuries after the evacuation'' 
O Y e s  @ N o  
If ! cs. describe the injuries. hou the! occurred and the effect the! had on I, our e\ acuation 

94 Describe the location o i  injuries suffered" 
0 Wrist 0 Ankle 0 Leg 0 Arni 0 Back 0 Face 0 Head &her k.1 cc k I' =, GC: r :< 

95 Description of injuries suffered? (Check all that apph)  
&Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation @Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalabon 
m o t h e r  h.L/J ~ 4 - 2 :  -+. :.?',- 

?'i-.> G L L S L  

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplane 
0 I assisted other passengers in their evacuation 
&Other mo- J c i k k  7 A-i-.. :-,-+ .- . 
97 Did you qotice any exterior aircraft lights illuminated'? 
 yes @NO 

0 I waited for frienddfamily to exit I was assisted aivay from the plane 
I waited near plane for help to ami\ e 

t 4 b  ~ c c r  5 ~ d - Z ~  (4- 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
a y e s  @NO 

99. Did all passengers meet at an area away from the airplane?  NO: passengers v ere scattcred No. the passengers gathered at airplane 
No. only a few passengers were grouped away from aircraft 

100.How did you leave the sitc of the evacuation? 
0 Walked to terminal 0 Bussed to tcnninal 0 Ambulance to hospital Other O t L . 4  b-f 

Yes. passengers met away from the aircraft 
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Your Location 

2zEdeb Female 

107.Do you \year correc1h.e lenses'? 
n ~ e s  @o 

108. Were you lvearing \.our corrective lenses during this flight? 
O Y C S  "0 

109.Did you lose !-our corrective lenses during the event that caused the evacuation? 
n Y e s  UNO 

110.Had you consumed an! alcohol in the 8 hours prior the evacuation'? 
O Y e s  , a N o  

11 1.Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 hjuq 0 Recent surgen: Cane 
0 Other 

The attached diagram on the last page shows the floor plan of the aircraft 
The doors and esits are indicated by large arrows. 

I101.Seat Number \ Y 0 
Please indicate the following locations on the diagram. 
If you know your exact seat position. place an "X' on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other knowm passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
Use this floor diagram for an!. other information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Have you ever had to e\.acuate an aircraft before? 
O Y e s  NNO 

1 103.Age 4 LI 

112.How often do you travel bj. air? 
0 First flight 0 Less than 1 flight per year 0 1 to 2 flights per year 6 to 6 flights per year 
0 More than 6 flights per year 

1 13 .Aviation Eqerience 

n o t h e r  
0 Commercial Pilot 0 Pri\,ate Pilot Attendant 0 Aviation Mechanic 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

A ft-faci n E Seats : 
R o w l D E  
Row 2 A B  C 
Row 11 (all) 
Row 22 D E  F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

- 

Ank Seat Number -; J 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

me mission of the National Transportation Safetj- Board is to prevent accidents and save lives in transportation. We are 
.asked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
hem from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
(o luntq .  and anonymous. The form should require approximatel! 20 minutes of your time. This form is required to display 
3 currently valid OMB control number. If you should ha\z  any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363. Thank you for your assistance. 

Safety Briefing 
1. How \\.ere the preflight safe(\ instructions presented'? (Check all that appl!-) 

Flight Attendant 0 Video 0 Audio 

2 a All 0 75%) SO'%, 0 2 5 ' h  0 None 
:If All go to question 1) 

Hot\ much of the preflight Safet: Presentation did you I\ atch? 

3 
2 Seen it before 
3 11's basic kno\\lcdge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate ah? !ou did not natch the \\hole presentation (check all that appl!) 
0 Obstructed \ iev 0 Distracted b j  child 0 Distracted b\ other person 

2 Other 

$ HOM well could ! ou hear the presentation? 
Heard e\'en \lord 0 Sonic nords difficult to hear 0 Most words difficult to hear 

5. 
QYes UNO 

Is English >our p r i m e  language" 

7 .  Was the pre-flight briefing presented in a manner that indicated the importance of listening lo the briefing? 
m ~ e s  U N O  

8. When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight Did not read 
If you read the safet!- card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 1 1/30/98 BY OMB NO. 3 147-0018 
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9 
=Read it before 0 Could not find 0 Was not there Could not understand 
0 Not important 0 Other 

10 Did the safet! card infonnation help ! ou in the e\ acuation? 

Wh! did ! ou not read the safet! card’’ 

1 1. What changes w t!. instructions? (Either thc presentation or safct! card) 

- The severity of the inipact(s) andor the manner in which the aircraft came to a stop was: 
0 Nothing unusual 0 Like :I \.cv hard landing Estrcmcl!. violent 

- In which direction M ere you thro\\ n during the impact(s)” 
Q F o m a r d  0 Reanlard 0 Up 0 Donn 0 Right E’ Left 0 Don‘t knon 

- What happened to your scatbelt” 
BRemained  lntact 0 Opened separatcd 0 Don‘t Knot\ 

- Did your seatbelt cause an! bruises or in.juries3 
O Y e s  M N o  If 1 es. describe location and nature of injuries. 

- What happened to your seat‘? 
a R e m a i n e d  Intact 0 Came partially loose 0 Broke free 0 Don’t k n o ~  0 Other 

Describe: 
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Emergency Exits 
12. Whcn did !-ou look for the enicrgcnc! exit(s) closest to !.our seat‘! 

S D u r i n g  boarding 
0 During the e\acuation 

13. Where did you look for an cxit‘? (Check all that apply) 

0 During the prc-flight briefing 0 After the preflight briefing but before the e\.acuation 

ah front of me 0 Behind me 0 Left of me 0 Right of nic 

11. Prior to the e\,acuation did !.ou count the number of ron s from !-our scat to an emergenc! exit? 
B y e s  UNO 

15. Wcrc you seated in an cmcrgcnc! exit row? 
0 Y cs $I No 

16. Did you receive any pre-flight instructions on your responsibilities in case of an e\acuation? 
O Y e s   NO 
17. Did you receive a personal briefing b!- a flight attendant on your emergent!. exit responsibilities? 
O Y c s  H N o  

18. Did you read the instructions on operating the exit‘? 
U Y c s  @ N o  

19. Did yousopen an exit yourself? 
0 yes NO If no. skip to item 24 

20. What caused you to open the exit? 
Flight attendant 0 P.A. announcenient 0 Personal asscssnicnt 0 Other 

2 1. Did you ha1.e an!- difficulties opening the exit? 
O Y e s  UNO 

If no skip to item 19 

I -  

22. Did you U S ~  this exit? 
U Y e s  UNO 
2 3 .  Did you open the exit \vhilc the aircraft was mo\.ing? 
Dyes O N o  

24. When did you decide which exit to use? 
eat 0 As I Wd\&d down the aisle 
&z+f 0+z”A L 

25. For whit reasons d i e o u  choose this exit? (Check all that app8)  I/ 
I was called to the exit 

m c  other exit was blocked 
I was directcd by cabin staff 0 It was thc only ayailable cxit 
0 I followed other passengers @It was the losest exit J: 

0 Othcr wt 
26. Were you directed an's!' from a specific exit? 
B y e s  No 

vou directed toward a specific exit? 

28. Did you folio\\ thcsc dircctions? 
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29. Did t'ou ass a usable exit at the direction of a flight attendant'.' 
0 Yes . &No 

-30. ..Did vou sclcct an exit and fhcn change \our mind? 

" 

3 1. If you used an o\.er-wing exit. hov did you get off the bving'? 
0 Inflatable slide K S l i d  down back of lying [7 Jumped off front of \ving 0 Not Applicable 
0 Other 

32. If J'OU used an over-wing exit. did !-ou place the exit door inside the aircraft? 
0 Yes @,No 0 Not Applicable 

33. If ?ou used an o\.cr-iving exit. did you see an!- arrows indicating direction to get off the wing? 
0 Yes *No 0 Not Applicable 

Carry-on Baggage 
31.  Did J'OU h a x  c a m  -0 I baggage (count purse. computers. backpack ctc. each as one item)? 
0 No 0 one bag d2 bags 0 3 bags 0 more than 3 bags 

35.  Did you h w c  to gale chcch a bag > ou I+ ere planning to cam on'? 
O Y c s   NO 
36.  Where did you store your. 
Purse: 0 Under seat 0 @ahead  bin 0 Closet 0 Other 

Under scat 0 @.erhead bin 0 Closet 0 Other 
Under scat 0 Oixrhead bin 0 Closet Other 

Briefcase: 
Computer: 

Suitcase 2: 0 Under seat 0 O\whcad bin 0 Closet 0 Other 

37. Did you attempt to take any c a m  -on items with you during the evacuation? 
O Y e s  $IN0  

If no skip to item 41 

38. What items did you need to take'? 
0 Medicines 0 Money/\vallet/credit cards 0 Car/House key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

0 Under scat O\,crhcad bin 0 Closet 0 Othcr5k/PP?/  d& I),4G 

39. Where were the items stored'? 
0 Underseat 0 O\whcad bin 0 Closet 0 Other 

40. What happened to an\ c w - o n  bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 

0 Retumed to overhead bin 
0 Carried down slide/out wing 0 Other 

41, Did other passengers attempt to take carry-on items with themselves? 
Yes UNO k 

42. Did passengers retric\ing c a q  -on luggage slow the evacuation? 
Yes 0 No 
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43. Did passengcrs argue \ ith flight att ndants oj'er retrici-ing cam -on luggage during the evacuation'.' 
O Y c s  K N o  waFy-/- 4 h-& 

Emergency Slides 
13 Did >ou use an e\ acuation slide? 
0 Yes K N o  

45 Was a flight attendant at the doom a! gii ing directions" 
O Y e s  UNO 

16 Did IOU hesitate before getting on slide? 
0 Ycs 0 No 

17 Wh? did you hesitate'' (Check all that apph)  
0 Did not knou 11 hat to do 
0 Concemed slide might deflate 
0 Slide looked too stccp 

38 Hon did ?ou get on thc slidc" 
0 Jumped 

1 9  What happencd at thc bottom of the slide'' (Check all that appl!) 
0 Landed on feet 
0 Another passenger landed on me 

SO Did anlonc gi\ e \ ou instructions at thc bottom of thc slidc? 
0 Yes U N O  

5 1 If > es N ho ga\ e ! ou instructions" 
0 Crew member 0 Fire fightcr 0 Another passenger Other 

If No. skip to item 52 

If no. skip to item 48 

0 Concerned about injun 0 Concemed about landing on another person 
0 Concerned about going o\ er side of slide 0 Afraid of heights 

0 Other 

0 Sat donn then slid 0 Was pushed b\ another person 

Landed on feet and tumbled 01 er 0 Landed on backside 0 Landed on anothcr passenger 
0 Someone caught mc 0 Other 

Passenger Behavior 
52 Did you experience an! dcla! in getting into the aislc? 

153. Did ?-ou bunip your head on the overhead bins? 
0 Yes @-NO 

If yes. how did this affect your ability to evacuate the aircraft? 

I 

5-1. Did you climb over any seats during the evacuation? 
O Y e s  &No 

5 5 .  Did you see anyone climb over the seats? 
O Y e s  @No 

56. Did you see any passengers pushing other passengers? 
O Y e s  @No 

57. Did you get pushed'? 
D y e s  @ N O  
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59  
0 Yes 0 No N D o n ' t k n o v  

60 Did ! ou ha\ c to \\ ait bchind slou mol ing passengers (i e 11 as the passcngcr in front of ! ou mo\ ing slo\\ er than the line 
to thc e\it)'' 
U Y c s  $-No 
Lf ! es. e q l a i n  \\ h! the! \\ crc mo\ ing slon I! 

Werc therc an! disputcs among 

6 1. Did you consider another exit because of slow motring lines'? 
D y e s  & N O  

62. Were you traveling \vith anyonc? 
B y e s  0 No If no skip to item 67 

63. With \vhom \verc you tra\-eling? (Check all that apply) 
0 Spouse 0 Bab?. (Under 2 yrs.) 0 Young child (2-10 yr.) 0 Couorker 0 Friend 0 Other 

61. If !.ou were tra\ding ivith a child. \\'ere you using a child safet?- seat'? 
O Y e s  UNO 

65.  Were you seatcd \\.ith your companion(s)'.' 
H Y e s  U N O  
66. Did !-ou evacuate \\ ith !.our tra\.cling conipanion(s)? 
R y e s  UNO 

67. What proportion of !-our c\xuation \\as spent on: (Please indicatc what pcrccnt of your time during the c\,acuation was 

m** 6 9  

spent on the following acti\itics: The total should add to 100%) 
10 ?t  Getting out of your scat (including unfastening seat belt) 

+ '  

+ Retrie\ing c a q  -on luggagc 

+ 

+ 50?0 Mo\ing through exit 
+ 
= 100 YO Total evacuation time 

Mo\.ing from seat rov into aisle 
Coordinating with tra\,eling companions 

Mo\.ing up/do\vn aislc 
Mo\*ing from aisle to esit 
Opening exit (Zero if esit already open) 

Getting off wing (Zero if you did not use a tying esit) 

++ 
+* 

+ 

68 Did any of the following slon your mo\ ement during the evacuation? (Check all that appl!) 
0 Seat t r a y  

Flight attendant seats 
0 Seatback in front of you 0 Gallel. 0 Bulkhead (Walls dividing cabin into sections) 

0 Galle! items (Soda cans. carts) $I Luggage fallen from okerhead bins 
Luggage passengcrs tried to takc off plane 0 Footrest 0 Child Safct! Seat 0 Shoes 0 Blankets 
Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

69 Other passengers in general fi erc cooperati\re during the evacuation 
0 Strongly Disagrec 0 Disagrcc 0 Neutral @ Agrec 0 Strongl! Agree 

70 My phy sical si7e assisted me in the evacuation 
0 Stronglj Disagrcc 0 Disagree 0 Neutral E A g r e e  0 Strongl! Agree 

7 1 M! phy sical condition assisted me in thc e\ acuation 
0 Strongl! Disagrcc Disagrcc 0 Neutral Agree 0 Strongl! Agrec 
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72. Mj- age assisted nic in the evacuation 
Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongl! Agree 

Seat Belt Usage 
73. Was !our seat belt fastened prior to the evacuation? 
0 Yes. Vcn Tight &Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

74 Did ! ou ha\ e an! difficulties unfastening >our seat belt? 
n ~ e s  &NO 

75. Did unfastening your seat belt slow down your e\,acuation of the aircraft? 
0 Yes @No 0 Seatbclt \\as not buckled 

Environment 
76. Was there smoke in the cabin? 

Yes 0 No If no skip to question 79 

77 What Mas the intensit! of the smoke" a Light 0 Medium 0 Hca\ ! 

78 Were ersons crawling or bent o \ w  to get belon the smoke la! cr') 
n Y e s  &No 

79. Did you notice the lights marking the exits'? 
$(Yes 0 NO 

BO. What was the position of the aircraft? 
BUpr igh t  0 Inverted 0 On its side 0 Steep incline/declinc 

Communication 
B 1. Who first infomied ! ou an evacuation was necessaq? 
0 Pilot @ Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did you knon. wh!. an e\.acuation was n e c e s q . ?  
F Y e s  U N O  

83. Did the flight attendants give you any instructions just prior to the evacuation? 
Yes No 0 Not enough time 

0 No &Not enough time 
84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 
85.  Did you hear the flight attendants giving evacuation instructions during the evacuation? 
p e a r d  every word 0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
$ y e s  U N O  (@ -w7- Mb&gq-k4 
87. Did you remo\.e your shoes during the evacuation? 9 
0 Yes N o  

88. Why did you remo\.c your shoes? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 Saw others removing shoes 0 Other 
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59 

7 Assisted passengers from seat to aircraft clits 

Hon did thc crc\+ aid in !our c\ heck all that appl! ) 
No aid 4 Indicated the e\its instructions 0 Directed passengers out exits 

Opening cu t s  Other 

30 Did the creu assign ! ou an! duties (e g . assist at the bottom of thc slidc)" 

in,jurics. hov the? occurred and the effect the! had on jour e\ acuation 

9 2 .  Did !.ou sustain an!' injuries during the e ixuat ion? 
a y e s  UNO <\ es. describc the iniuncs. ho\+ the\ occurred and the effect they had on your evacuation A .  

93. Did you sustain an! injuries after Uie evacuation7 
]Yes @ N o  
lf ycs. describc the iniurics. ho\\ the! occurred and the effect thc! had on !our evacuation 

&. 
91. Describe the location of injuries suffered'! 
0 Wrist 0 Anklc 0 Leg /J hi m a c k  0 Face 0 Head M o t h e r  

95. Description of injuries suffered? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 

Smoke inhalation 0 Other 7 -  

Post Evacuation Events 
96.. What did you do once you exited the plane? 
$I1 ran away from the airplanc 
0 I assisted other passengers in their evacuation (&I waited near plane for help to arrive 
0 Other 
97. Did you notice an! exterior aircraft lights illuminated? 
O Y e s  m N o  

98. Were crewmembers or rescue personnel directing passengers on \+here to gather? 
@Yes UNO 

I waited for frienddfamily to exit 0 I was assisted away from the plane 

99. Did all passengers meet at an area avay from the airplane7 
No. passengers \I ere scattered 
0 No. only a f a +  passengers n ere grouped away from aircrafi &Yes. passengers met away from the aircraft 

0 No. the passengers gathered t airplane 

100.How did you leave the site of the eyacuation? 
0 Walked to terminal Busscd to terminal 0 Ambulance to hospital 0 Other 
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I Your Location 

The attached diagram on the last pagc shoLvs the floor plan of the aircraft. 
The doors and exits arc indicated by large arrows. 

101.Seat N u m b c r m  I -  raP k - f - p - q h  J 
~ Please indicate the following locations on the diagram. 
' If you know your exact seat position. place an "X" on that seat. 
If you are NOT SURE of your seat position placc a question mark on that scat. 
Position of other knoivn passengers (by name or description). 
Show your route of cscapc (draw line from your seat to exit used). 
Indicate the empt\- seats in your \icinit!. by placing "E" on that seat. 
Use this floor diagram for any other infomiation you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Have yo e\'er had to c\.acuatc an aircraft before'? 
D y e s  d N 0  

103.Agc 

104. Height b 2 

1105.Weight ZL* 
106.Gendcr 
@Male 0 Female 

Yes 0 No 

108. Were you \\caring your corrccti\ c lenses during this flight? 
O Y e s  @ N o  

109.Did you lose your corrcc1it.e lcnscs during the event that caused the evacuation? 
n ~ e s   NO 

in the 8 hours prior the evacuation'? 

11 1.Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Agc 0 Lnjw 0 Recent surgery 0 Cane 
0 Other 

0 First flight Less than 1 flight pcr year 0 1 to 2 flights per to 6 flights per year 
112.How often do you tra\,el b! air? 

0 More than 6 flights per year 

I 1 13 .Aviation Ewericncc 



I Additional Thoughts 
Thank ! ou for completing the aboj e itenis The Safet! Board welcomes an! comments on what u a s  helpful during the 
e\ acuation and what hipro\ cnients or changes to the design and operation of safet! equipment ! ou might suggest Feel free 
to discuss items such as the equipment used instructions gitren. cret!. passengers or an! other area ! ou think is important 
Use additional paper if needed 

I I ,  

I 
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’ Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

Aft-facine Seats: 
R o w l D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 

EXIT 

A t  location, please identi6 the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit fiom which you left 
the airplane. 

. 

EXIT 4 EXIT 

Seat Number b’&Ltq && J . 
1 
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_ _  __._______ __________---- 
N AT I ON A L TRANS PO RFATI 6%YA-6 '1'1' BOA R I) 

Washington 11.C 20594 

PASSENGER QUESTIONNAIRE 

K .  Whcrr did \.ou rcad tlic sdfcl! instruction card in thc scalback in lion1 of >CHI'.' 

Prior to llight n Ihiriiig prc-flight briefing 0 In-flight Did not rcad 
I f  ou rc;rd llic safct! card skip lo itciii 10 
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{O Did ! 011 understand the flight ;+ttcrtdants' iristnictions? 
& Yes 0 N o  
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Additional Thourrhfs 

C O Q Z S S  



1 .) Pleasc indicatc your seat location 
by placing an “X” on thc scat that you 
occupied and filling in the blank at the 
bottoni of this page. 
- I f  you do not remember your exact 

seat location, plcase idcntify the 
gcncnl l o a t i o n  of the airphnc 
in which you wcrc smtcd. 

2.)  Plcase indicatc your exit route by 
drawing an arrow from your scat 
to the exit from which you left 
the airplane. 

Southwest Ai rli n es 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

EXIT 4 

EXIT 4 

,/” 
./ 

ESlT 

Aft-facine Seats: 
Row I D E 
Haw 2 A B C 
Row I 1  (all) 
How 22 D E F 

EXIT 

Seat Number_- 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of thc National Transportation Safety Board is to prei'cnt accidents and save lives in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of thc tools the Board uses to complete its mission is safet! studies. This questionnaire is 
voluntary and anonymous. Thc fomi should require approximatel? 20 minutes of your time. This fomi is required to displa! 
a currently valid OMB control number. If you should ha\,e an!- questions about any aspects of this questionnaire or its use 
please feel free to contact thc NTSB at 202-3 14-6363. Thank you for your assistance. 

Safety Briefing 
1. 
B F l i g h t  Attendant 0 Video 0 Audio 

How were the preflight safety instructions presented? (Check all that apply) 

2 
0 All 75%) SO'%, 0 25% Nonc 
(If All go lo question 4) 

3 

0 It's basic knowledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

1 
Heard e\ e n  word 

S 
@Yes  UNO 

6 
B y e s  UNO 
E\p]ain 

HOM much of the preflight Safet! Presentation did 1 ou v atch3 

lndicatc \+ h! !ou did not watch the \+hole presentation (check all that appl!) 
Scen it beforc 0 Obstructed 1 icn 0 Distracted b! child 0 Distracted b! other person 

Hou M ell could ? ou hear the presentation" 
0 Some aords difficult to hear 0 Most nards difficult to hear 

Is English !our prima0 languagc" 

Did the pre-flight safet! presentation help during the e\ acuation" 

l- 
7 Was the pre-flight briefing prcscnted in a manner that indicated the importance of listening to the briefig'' 

, 

8. When did you read the &et! instruction card in the seatback in front of you? 
0 Prior to flight During pre-flight briefing In-flight a Did not read 
lf you read the safet! card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3147-0018 



9 
0 Read it before 0 Could no fi Was not there 0 Could not understand 

Wh! did !ou not read the safct! card" 

0 Not important UOt l i c r  - A L Q  .l-J &+LMdq<<* 
10 Did the safet! card information help > ou in the e\ acualion" 
@Yes UNO 
E\plain 

~ 

Impact Information 

- The severit! of the inipact(s) and/or the manner in which the aircraft came to a stop was: 
0 Nothing unusual @ Like a \ CQ hard landing 0 Extremely violent 

Please describe 

- Did !ou assume a brace position as demonstrated on the safet! instruction card? 
U Y e s  IIZ)No E\plain I 

& f &'dW G i L L J  -&Lu t -iJ L6 /? IUi' 
17 

- In which direction were !ou tho\\  n during tlie inipact(s)') 
0 Forward 0 Rearnard 0 Up 0 D o ~ n  0 Right Left 0 Don't know 

- What happened to !our scatbelt') 
@ Remained lntact 0 Opened/ separated 0 Don't Knon 

- Did !our seatbelt cause an! bruises or injuries') 
O Y e s  B N o  If j es. describe location and nature of injuries 

- What happened to your seat? 
Remained Intact 0 Came partially loose 0 Broke free 0 Don't b o \ \  0 Other 

Describe: 



Emergency Exits 
12. When did you look for the eniergcnc!- exit(s) closcst to your seat? 
0 During boarding a During the evacuation 

13. Where did you look for an exit'? (Check all that apply) 
0 In front of me 

14. Prior to the evacuation did you count the number of rorvs from !our seat to an emergenc!. exit? 
O Y e s  a N o  

15. Were you seated in an cmcrgency exit rei\.? 
0 Yes No If no skip to item 19 

16. Did you receive any preflight instructions on your responsibilities in case of an evacuation? 
O Y e s  UNO 

17. Did you recei\.c a personal briefing b!- a flight attendant on your emergent)- exit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on operating the exit? 
O Y e s  UNO 

19. Did you open an exit yourself? 
0 Yes a No 1f no. skip to itcm 24 

20. What caused you to opcn the exit? 
0 Flight attendant 0 P.A.  announccnicnt 0 Personal asscssnicnt 0 Other 

2 1,  Did you ha1.e any difficulties opening the exit? 
O Y e s  UNO 
Explain: 

0 During thc preflight briefing 0 After the prcflight briefing but before thc e\.acuation 

0 Bchind nic 0 Left of me Right of me 

22. Did you use this exit? 
U Y e s  UNO 
23, Did you open the exit \vhilc the aircraft was moving? 
O Y e s  UNO 

24. When did you decide \vhich exit to use? 
Before the evacuation order was gi\*en 
Other 

As I left my seat 0 As I t ra ided down the aisle 

25. For what reasons did you choose this exit? (Check all that apply) 
0 I was called to thc exit 
O T h e  other exit was blocked 
0 Other 

26. Were you directed away from a specific exit? 
O Y e s  a N o  

27. Were you directed toward a specific exit? 
@Yes UNO 

I was directed by cabin staff 0 It was the only available exit 
0 1 followed other passengers 0 It was the closest exit 

28. Did you follow thcsc dircctions? 
@Yes UNO 
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29. Did ou pass a usablc cxit at thc dircction of a flight attendant'? 
O Y e s  B N o  

30. Did you sclcct an esit and thcn changc your mind? 
O Y c s  @ N o  
If yes. e.\plain 

3 1. If you used an over-wing exit. hov did you get ~ f f  the wing? 
0 Inflatable slide 
0 Other 

3 2 .  If you used an o\.er-uing esit. did you place the esit door inside the aircraft? 
0 Yes 0 No a Not Applicablc 

-33. If you used an o\w-wing exit. did you scc any arrows indicating dircction to get off the wing? 
0 Yes 0 No $1 Not Applicablc 

0 Slid dolvn back of tving 0 Jumped off front of iving Not Applicable 

Carry-on Baggage 
34. Did you ha1.c c a p - o n  baggagc (count purse. computers. backpack ctc. each as one ilcm)? 
0 No 0 one bag 0 2 bags 0 3 bags [El more than 3 bags 

3 5 .  Did you ha\,c to gate check a bag 1 ou \\ere planning to c a m  on? 
O Y c s  @ N o  

36. Where did you storc your: 
Pursc: 0 Under seat 0 Ovcrhcad bin 0 Closet 0 Othcr 
Briefcase: a Under scat 0 O\.erhead bin 0 Closet 0 Other 
Computer: 0 Under scat O\.crhcad bin 0 Closet 0 Other 
Suitcase 1: 0 Under scat 0 a m h e a d  bin 0 Closet 0 Othcr 
Suitcasc 2: 0 Under scat Ovcrhcad bin 0 Closet 0 Othcr 

37. Did you attempt to takc an!' c a p - o n  itenis \vith you during the evacuation? 
N Y e s  UNO 

If no skip to item 41 

38. What items did you need to take? 
0 Medicines 0 Moncy/wallet/crcdit cards 0 Car/House key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items Other 2 7 1  p r & ~ d , ~  aa 4 c -  

J 

39. Where were the items stored'? 
@, Underseat 0 Overhead bin 0 Closet 0 Other 

40. What happened to any c q - o n  bags you took with you during the evacuation? 
Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 

4 1. Did other passengers attempt to take c w - o n  items with themselves? 
@Yes 0 No 

42. Did passengers retrieving cam--on luggage slow the evacuation? 

0 Returned to overhead bin a Carried down slide/out wing 0 Other 

~ ~ e s  [ X ~ N O  
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4-3 Did passengers argue nith flight altcndants over rctrie\-ing c a p  -011 luggage during thc e\.acuation') 
J Y c s  D N o  

Emergency Slides 
44. Did you use an evacuation slide'.' 
a ' Y e s  0 No If No. skip to item 52 

$5. Was a flight attendant at the doonia! gi\-ing directions'? 
B y e s  UNO 

46 Did ) ou hesitate before getting on slide" 
Yes @ No If no. skip to irem 48 

47 Wh! did you hesitate? (Check all that apph)  
3 Did not knov M hat to do 
7 Concerned slide might deflate 
7 Slide looked too steep 

0 Concerned about injun 0 Concerned about landing on another person 
0 Conccmcd about going o\ er side of slide 0 Afraid of heights 

0 Other 

48. How did you get on the slidc" 
1 Jumped 0 Sat doum then slid 0 Was pushed b! another person 

19. What happened at the bottom of the slidc'! (Check all that apph)  
-J Landed on feet 
-J Another passenger landed on me 

0 Landed on feet and tumbled o \ w  0 Landed on backside Landed on another passenger 
@ Sonieonc caught mc 0 Other 

50. Did anj'onc g i \ t  you instructions at thc bottom of the slidc? 
B y e s  UNO 

5 1. If yes. who ga\.c you instructions'? 
Crewmember Fire fighter 0 Another passenger 0 Othcr 

Passenger Behavior 
52. Did you cq."ce an) dela! in getting into the aisle? 
3 Y e s  @ N o  
If yes. describe 

53. Did you bump your head on the overhead bins? 
a y e s   NO 
If yes. how did this affect your ability to evacuate the aircraft'? 

51. Did you climb over any seats during the evacuation" 
O Y e s  [ETNo 

5 5 .  Did you see anyone climb over the seats? 
O Y e s  @ N o  

56. Did you see any passengers pushing other passengers? 
D y e s  M N o  

57. Did you get pushed'? 
O Y e s  N N o  

58. Did you push anyone? 
O Y e s  No 
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59. Were there any disputes among passengers during the c\,acuation? 
0 Ycs @J No 0 Don't knou 

60. Did you ha\.c to \\ail behind slov nio\,ing passengers (i.e. \\as thc passenger in front of you nio\.ing slower than the line 
to the exit)? 
O Y c s  @ N o  
If yes. explain \vhy the!. \\ere nio\ing slo\+.l! . 

61. Did you consider another exit because of slow mo\ing lines? 
D y e s  @ N o  

62. Were you tm.eling \vith anyone? 
Yes No If no skip to item 67 

63. With w-hom \\.ere you trai,eling? (Check all that apply) 
@ Spouse 0 Bab! (Under 2 yrs.) 0 Young child (2-10 !.r.) 0 Co\vorkcr 0 Friend 0 Other 

61. If you were tw\.cling \vith a child. \\ere you using a child safety seat'? 
O Y e s  UNO 

65. Were you seated 1% ith !.our conipanion(s)? 
B y e s  UNO 
66. Did you evacuate vith your t r a d i n g  companion(s)? 
@ Y e s  UNO 

67.  What proportion of your c\.acuation was spent on: (Please indicate \\hat percent of your tinic during the evacuation was 
spent on the following activities: The total should add to 100%~) 

f 0 Getting out of your scat (including unfastening scat belt) 
+ gpy Moving from seat rov into aisle 
+ Coordinating bvith tra\ding companions 
+ Retrieving carry-on luggage 
+ si Moving upidown aisle 
+ / 5' Moving from aisle to exit 
+ Opening exit (Zero if exit already open) 
+ Mo\.ing through exit 
+ 
= 100 '30 Total evacuation timc 

Getting off wing (Zero if j.ou did not use a \ving exit) 

68 Did any of the follou ing slov !our mo\ ement during the e\ acuation? (Check all that apph ) 
0 Seat traj 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safet! Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins Curtains 

0 Seatback in front of ?ou 0 Gallej 0 Bulkhead (Walls dhiding cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from oberhead bins 

0 
69 Other passengers in general n ere cooperati\ e during the e\ acuation 
0 Strongl? Disagree 0 Disagree 0 Neutral Agree 0 Stronglj Agree 

70 My phj sical s i x  assisted me in the evacuation 
0 Stronglj Disagree 0 Disagree 0 Neutral Agree 0 Strongl! Agree 

71 M j  ph! sical condition assisted me in the e\ acuation 
0 Stronglj Disagrcc 0 Disagree 0 Neutral Agree 0 Stronglj Agree 



72 M! age assisted nic in the e\ acuation 
0 Stronglj Disagree 0 Disagree 0 Neutral @ Agree 0 Stronglj Agree 

Seat Belt Usage 
73 Was >our seat belt fastened prior to the e\acuation? 
0 Yes. Ven Tight @ YCS. Moderatel! Tight 0 Yes.  Loose 0 No 0 Can't recall 

71. Did you ha\.e an!. difficulties unfastening \.our seat belt? 
O Y e s  E N 0  

75 Did unfastening !.our seat belt slow down jour e\,acuation of the aircraft" 
0 Yes No 0 Seatbelt ifas not buckled 

Environment 
76. Was there smoke in the cabin? 

Yes 0 No If no skip to question 7Y 

77. What was the intensity of the smoke? 
H L i g h t  0 Medium 0 Hem:, 

78. Were persons crawling or bent oi'er to get below the smoke layer? 
D y e s  B N o  

7Y. Did you notice the lights marking the exits? 
O Y c s  B N o  

80. What was the position of the aircraft'? 
WUpright 0 Inverted 0 On its side 0 Steep inclinddecline 

Communication 
81. Who first informed you an a x u a t i o n  was necess-.? 
0 Pilot Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did !'ou k n o ~  \vh!. an aacuation was necessan.? 
B y e s  UNO 
83. Did the flight attendants give you any instructionsjust prior to the evacuation? 

Yes 0 No 0 Not enough time 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes E N o  0 Not enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
0 Heard every word Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
IEJ'Yes UNO 

87. Did you remove your shoes during the evacuation? 
0 Yes $I No If no skip to item 89 

88. Why did !-ou renio\'c \'our shoes'? 
0 Flight attendant instructions 0 I thought I had to 0 Saw others remo\ing shoes 0 Other 
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89. How did thc crcw aid in your c\.acuation'.' (Chcck all that apply) 
0 No aid 0 Shouted instructions 
0 Assistcd passcngcrs from scat to aircraft exits 

90. Did thc crew assign !ou any duties (e.g.. assist at the bottom of thc slidc)? 
O Y e s  B N o  
If yes. what t iwc you asked to do and did you do thc task. 

0 Indicated the exits in use D i r e c t e d  passengers out exits 
0 Opening exits 0 Other 

I Injury 
91 Did \ou  sustain an5 in.jurics prior to thc evacuation? 
O Y e s  [ElNo 
If 1 es. describe the injuries. ho\\ thc! occurred and thc effect the! had on !our evacuation 

92 Did you sustain an! in,iuries during the e\.acuation? 
O Y e s  B N o  
If yes. describe the injuries. hou the! occurrcd and the effect they had on !our ejxuat ion 

93. Did you sustain an!. injuries after tlic cvacuation? 
O Y c s  $1No 
If ! es. describe thc injuries. hov thc! occurrcd and the cffcct thc! had on !our cvacuation 

94. Describe the location of injuries suffcrcd? 
0 Wrist 0 Anklc 0 Leg 0 Ami 0 Back 0 Face 0 Hcad 0 Other 

95, Description of injuries suffcrcd? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Bum 0 Abrasions (Lacerations 8i Bruises) 0 Smoke inhalation 

Other 

~~ ~ 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplanc 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you notice an) exterior aircraft lights illuminated? 
O Y e s  @ N o  

98. Were crewmcmbers or rescue personnel directing passengers on where to gather? 
W Y e s  UNO 

99. Did all passengers mect at an area away from the airplane? 
0 No. passengers were scattered 
0 No. only a few, passengers wcrc grouped away from aircraft 

0 I waited for frienddfamily to exit I was assisted a\va\. from the plane 
0 I waited near plane for help to arrive 

i 

0 No. the passengers gathered at airplanc 
Yes. passengers met away from the aircraft 

100.How did you leave the site of the ewcuation? 
0 Walked to terminal B B u s s c d  to tcrminal 0 Ambulance to hospital 0 Other 
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Your Location 

The attached diagram on the last page shows the floor plan of the aircraft 
The doors and exits are indicated b! large arro\vs. 

Please indicate the follolving locations on the diagram. 
Lf you know your exact seat position. place an ’-X’. on that seat. 
If you are NOT SURE of your scat position place a question mark on that scat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your \kinit!- by placing “E” on that seat. 
Use this floor diagram for any other information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102 Ha\ e ou e\ er had to e\ acuate an aircraft before‘) 
D y e s  @ N o  

106.Gendcr 
&Male 0 Female 

107.Do you w ear corrccti\ e lenses‘’ 
Q Y e s  UNO 

108.Were you wearing your correctivc lenses during this flight‘? 
a y e s  0 No 

109.Did you lose your eorrecti\.e lenses during the e\’ent that caused the evacuation? 
O Y e s  W N o  

1 1O.Had you consumed an! alcohol in the 8 hours prior the evacuation7 
O Y e s  @ N o  

11 ].Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgen 0 Cane 
0 Other 

112.How often do you travel by air? 
0 First flight 
0 More than 6 flights per year 

0 Less than 1 flight per year m l  to 2 flights per year 0 3 to 6 flights per year 

1 13, Aviation Experience 
CJ Commercial Pilot 0 Pri\,atc Pilot 0 Flight Attendant 0 Aviation Mechanic 
m o t h e r  S c - 2 ,  4 7 i  ti c 7  /2 t+ L , ~  0 None 
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Additional Thoughts 
Thank !ou for completing the aboi e itenis The Safet! Board welcomes an! comments on what was helpful during the 
e\ acuation and \\hat inipro\ emerits or changes to the design and operation of safet! equipment > ou might suggest Feel free 
to discuss items such as the equipment used. instructions given. cren passengers or an! other area > ou think is important 
Use additional paper if needed 

000409 



1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. - If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

EXIT 

. 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

r, 
EXIT 

Aft-facine Seats: 
Row 1 DE 
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

r\ 1 1 ScatNumber 
/ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 
_ - - -  - _ - - -  

The nussion of the National Transportation Safety Board is to pre\.cnt accidents and sa1.c li\.cs in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to coniplete its mission is safet!- studies. This questionnaire is 
voluntary and anonynious. The form should require approximatel!. 20 nunutes of your time. This fomi is required to displa! 
a currently valid OMB control number. If J'OU should have any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-311-6363. Thank you for !-our assistance. 

Safety Briefing 
1. 
$I Flight Attendant 0 Video 0 Audio 

2. 
0 All 0 75% 50%, 0 25'X 0 Nonc 
(If All go to question ? 4 

3. 
@ Scen it bcforc 

It's basic knoulcdge Listening to muidaudio tapes 0 Reading Sleeping 0 Too long 
Othcr 

4. 
@ Heard e\.ery \f.ord 

5 .  
Y Y e s  UNO 
6 .  Did the re-flight safet!, Presentation help during the e\,acuation'? 
a y e s  $"o 
EkQlain: 

How \vere the preflight safet?. instructions presented? (Check all that apply) 

Ho\v much of the preflight Safet! Presentation did you natch? 

Indicate \vhy you did not watch the nhole presentation (check all that apply). 
Obstructed \ i eu  Distracted by child 0 Distracted by other person 

Hov \vel1 could !-ou hear the presentation? 
0 Sonic nords difficult to hear 0 Most \+ords difficult to hear 

Is English your primav language" 

7.  Was thc pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 
O Y e s  $ i ~ o  

~ 

8. 

If you read the safety card skip to item 1 0  

When did you read the safet? instruction card in the seatback 
0 Prior to flight 0 During pre-flight briefing 0 In-flight 

I 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 31474018 
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Wh! did > ou not rcad thc safct! card” 
Read i t  before Could 110t find 0 Was not there Could not understand b Not important 0 Other 

1 0  Did the safet! card inroniiation hclp !ou in thc evacuation‘) 
O Y e s  /&No 
Elplain 

Impact Information 

0 Nothing unusual c] Lihc ;I 1 CQ hard landing Eitremcl! 1 iolent 

I 

- In which ‘rection erc ou tluo\\ n during the impact(s)‘’ 
@&on%ard 0 Rcaniard 0 Up 0 Dovn 0 Right 0 Left 0 Don‘t b o \ \  

d R e m a i n e d  Intact 0 Opened separated 0 Don’t Knov 
- What hap ened to your scatbclt” 

atbelt cause an! bruiscs or in,juries” 
If! es. describe location and nature of injuries 

A k e E . \ c b b  &) tx w I ab ob- 

- What ha pened to !our scat’ 
d R e m a i n e d  Intact 

Describe 

0 Came partial11 loose 0 Broke free 0 Don’t knou 0 Other 
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Emergency Exits 
When did > ou look for the emcrgenc! c\it(s) closest to >our scat" 

During boarding 0 During the pre-flight briefing 0 After the preflight briefing but before the e\ acuation 
0 During the e\,acuation 

13. Where did you for an exit? (Check all that apply) 
In front of me me 0 Left of me 0 Right of me 

Prior to the e\,acuation did ? ou count the number of rov s from !our seat to an emergent!' exit? 
Yes UNO 

15. Were v u seated in an cnicrgcnc! exit ron" 
0 Yes  NO If no skip to item 10 

16. Did you receive an!. pre-flight instructions on !our responsibilities in case of an evacuation'? 
D y e s  UNO 

17. Did you receive a personal briefing by a flight attendant on your emergenq exit responsibilities'? 
O Y c s  UNO 

18. Did you read the instructions on operating the exit? 
O Y e s  UNO 

19 Did \ou pen an exit ?ourself' 
0 Yes  NO If no. skip to itern 24  

20 What caused > ou to open the exit? 
0 Flight attendant 0 P A announccmcnt Pcrsonal asscssnient @ Othcr h I 0 A.!' T e\ p h  dd 
2 1. Did you ha\.c any difficulties opening thc cxit'.' 

22. Did you use this exit'? 
O Y e s  UNO 

23. Did you open the e.xit while the aircraft \\'as nio\.ing? 
D y e s  UNO 

24. When did you decide \vhich exit to use'? 
[7 Before the evacuation order was @.en 0 As I left my seat fl.4~ I traveled down the aisle 
0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the exit 

0 Other 

I \vas directed b>. cabin staff It \vas the only available exit 
O T h e  other exit was blocke !F 0 I follo\i ed other passengers 0 I t  was the closest esit 

26. Were you directed away from a specific exit? 
0 Yes @ N O  

@yes  U N O  
27. Were you directed toivard a specific exit" 

28. Did you follo\v these directions? 
p e s  U N O  
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29. Did !.ou pass a usable csit at the direction of a flight attcndant'? 
&Ycs UNO 

30. Did you sclcct an csit and then changc your mind? 
O Y e s  UNO 
If! es. cqki in  

3 1. If > ou used an o\'cr-\\ ing csit. hov did > ou gct off the ing? . #  0 Inflatable slidc 0 Slid down back of 13 ing 0 Jumped off front of wing 
0 Other 

32. If you used an o\.er-wing csit. did you placc the csit door inside the aircraft? 
0 Yes 0 No &Not Applicablr 

33. If you used an o\' -\ling exit. did you scc any arrows indicating direction to get off the wing? 
O Y c s  UNO & ot Applicable 

Carry-on Baggage 
34. Did you lia\.c ca- 
0 No 0 onc bag bags 0 3 bags 0 niorc than 3 bags 

baggagc (count pursc. coniputcrs. backpack ctc. cach as onc itcni)'? 

35 .  Did yo ha\,c to gatc chcck a bag you were planning to c a v  on'.' 
O Y c s   NO 
36. Whcrc did you storc your: 
Pursc: R U n d c r  scat 0 O\crhcad bin 0 Closet 0 Othcr 
Briefcasc: Undcr scat O\.erhcad bin Closct Othcr 
Computcr: 0 Undcr scat 0 Ojtrhcad bin 0 Closct 0 Othcr 
Suitcasc 1: 
Suitcase 2: 

O\.crhcad bin 0 Closct 0 Other 
O\.crhead bin 0 Closet 0 Other 

37. Did you attempt to takc an?' c a m  -on itcms with you during the txacuation? 
Ryes UNO 

If no skip to item 1 1  

38. What items did you need to takc? 
0 Medicines 0 Moncy/wallct/crcdit cards CarMo se key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items @ m e r  C 6  

39 Where were the items stored? 
@ Underseat 0 O\.erhcad bin 0 Closet 0 Other 

40 What happened to an! can?, -on bags j ou took with ! ou during the e\ acuation? 
0 Taken by flight attend t 
0 Dropped to floor (Carried do\+n sliddout v ing 0 Othcr 

4 1 Did other passengers attempt to takc c a m  -on items ith themseh es'' 
v c s  UNO 
42 Did passengers rctrici ing carq -on luggage s l o ~  thc c\ acuation? 
a y e s  U N O  J QW'T M 

0 Placed in a seat 0 Returned to overhead bin 
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1-3 Did passengers argue nith flight attendants over retrieving can-! -on luggage during the e\ acuation'l 
a y e s  ON0 1 Q m ' T  f&#f?+b 

Emergency Slides 
41 Did you use an e\,acualion slide? 
$&Yes 0 No 

15 Was a flight attendant at the doonmy giring directions'? 
d y e s  UNO 

46 Did you hesitate before getting on slide? 
&Yes 0 No 

17. Why did you hesitate? (Check all that apph)  
Did not know what to do 
Concerned slide might deflate #,Concerned about going over side of slide 
Slide looked too steep 

If No. skip to item 52 

If no. skip to item 18 

0 Concerned about injury 0 Concerned about landing on another person 
Afraid of heights R 0 Other 

18. How did yo get on the slide? 
0 Jumped $Sat down then slid 0 Was pushed by another person 

19. What happened at the bottom of the slide? (Check all that apph)  
3 Landed on feet 0 Landed on d tumbled olzr 0 Landed on backside 0 Landed on another passenger 

Another passenger landed on caught me 0 Other 

50. Did anyone gh*e you instructions at the bottom of the slide? 
&Yes 0 No 

5 1,  If yes. \vho gave you instructions'? 
Crewmember 0 Fire fighter Another passenger 0 Other 2- DWaM'+ Qf-nZbP k 

Passenger Behavior 
52 .  Did you experience an! dcla! in getting into the aisle? 

53. Did you bump your head on the overhead bins? 

If yes. how did this affect your ability to evacuate the aircraft? 
@Yes U N O  

M o  T 

51. Did you climb over any seats during the evacuation? 
~ ~ e s  KNO 

climb o\'er the seats? 

56. Did you ee any  passengers pushing other passengers? 
O Y e s  d N 0  

0 Yes 
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59 Were thcrc an! utcs among passcngcrs during thc evacuation? 
3 Ycs 0 No 

50 Did ! ou ha\ c to 
to c nit) ' '  
&Ycs 0 No 
lf > cs. explain \\ h! thc! 

ait bchind s l o ~  mol ing passcngcrs (i c \I as thc passcngcr in front of j ou nio\ ing slo\\ cr than thc line 

cre mol ing slov 1! 

51 Did ! ou consider another elit  bccausc of slon mo\ ing lines" 
Yes UNO 

52 Were you tra\,eling \\ ith an! one'' 
&Yes 0 No If no skip to itcni 67 

d 
53 With whom \\ crc ! ou tra\ eling" (Chcck all that appl! ) 
2 Spouse 0 Bab! (Undcr 2 !rs ) 0 Young child (2-10 !r ) 0 Co\\orhcr 0 Friend @Other 

54. If you \+ere t r a d i n g  uith a child. \\ erc you using a child safet! scat? 
7 Y e s  UNO 

55. Were !.ou seatcd nith !'our conipanion(s)? 
a Y c s  O N o  

following acti\itics: The total should add to 100%) 
Gctting out of your scat (including unfastcning scat belt) 
Mo\.ing from scat 1-014 into aislc 

+ 0 Coordinating with traiding companions 
f 2- Retricjing c a m  -on luggage 
+ -3 n Mojing up/do\vn aislc 
+ / $ Mo\.ing from aislc to csit 
+ CC, Opening exit (Zero if csit already open) 
+ 1 
+ 
= 100 % Total e\,acuation timc 

Moving through csit 
r )  Getting off \ving (Zero if you did not use a wing exit) 

68 Did an! of the follou ing slo\\ jour movement during the evacuation'' (Chcck all that appl?) 
0 Seat tra? 

Flight attendant seats 
Luggage passcngcrs tried to take off planc 0 Footrest [7 Child Safct, Seat 0 Shoes 0 Blankets B Headsets 0 Broken cabin intcrior 0 01 erhead bins 0 Curtains 
0 other 

0 Seatback in front of ?ou 0 Galle? 0 Bulkhead (Walls dibiding cabin into sections) 
0 Gallel items (Soda cans. carts) 0 Luggage fallen from ob erhead bins 

69. Other passengers in gene I were cooperative during the evacuation. 
Disagrcc 0 Neutral 0 Agrcc 0 Strongly Agree 

70. My physical s i x  assisted me in thc e\.acuation. 
0 Strongly Disagree 0 Disagrcc @ Neutral 0 Agree 0 Strong]) Agree 

7 1. My physical condition assistcd mc in the cvacuation. 
0 Strongly Disagrcc Disagrcc @ Neutral 0 Agrcc 0 Strongl! Agree 

0 Strongly Disagrcc s$ 
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72. My age assisted me in the e\xuation 
0 Strongly Disagree 0 Disagree $. Neutrdl 0 Agree 0 Strongl! Agree 

Seat Belt Usage 
73. Was your seat belt f. stcried prior to the cvacuation? 
0 Yes. V e q  Tight d y e s .  Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71. Did YO have any difficulties unfastening your seat belt? 
a y e s  .&No 

75. Did un astening your seat belt slou down your evacuation of the aircraft? 
0 Yes 6 N o  0 Seatbelt was not buckled 

Environment 
smoke in the cabin'! 

No If no skip to question 79 

77. What \vas the intensity of the smoke'! 
0 Light 0 Mediuni 0 Heaj ! 

78.  Were persons cran.ling or bent o1.u to get below the smoke layer? 
a y e s  UNO 

the lights marking the exits? 

80. What \vas the position of the aircraft'? 
0 Upright 0 In\,erted 0 On its side d S t e e p  incline/decline 

Communication 
8 1, Who firs informed you an c\xuation was necessan? 
0 Pilot $Flight Attendant 0 Other Passenger 0 Personal Decision 

82 At the time. did you know \vh!. an evacuation was necessan.? 
d y e s  0 No 

83 Did the flight attendants gi\.c you any instructions just prior to the evacuation?  yes 0 No 0 Not enough time 

84. Did the flight 
O Y e s  O N o  
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
L H e a r d  ever? word 

86 Did you understand the flight attendants' instructions? 

dants go through the cabin prior to landing to prepare for the evacuation? 

Some words difficult to hear Most words difficult to hear 0 Heard nothing 

&yes U N O  

87. Did yo 
0 Yes $No 

88. Why did you rem0j.e !.our shocs'l 
0 Flight attendant instructions 

emove your shoes during the evacuation? 
If no skip to item 80 

0 I thought 1 had to c] Saw others removing shoes Othcr 
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0 No aid 0 Indicated thc cxits in use &Shouted instructions passengcrs out exits 
0 Assisted passengers from scat to aircraft cxits 0 Opening exits 

XI). How did thc crcu aid in your evacuation".(Check all that appl!) 

90 Did the crcu assign you an! dutics (e g . assist at the bottom of the slidc)" 
0 Yes @,No 
if ! es. w hat w crc you askcd to do and did ! ou do the ldsk 

Injury 
95. Did you sustain an! injuries prior to the evacuation7 

U J  

93 Did you sustain any injuries during the e\-acuation? 
&es U N O  

effect the!. had on your evacuation 

an! injuries after the evacuation7 

hon the! occurred and thc cfect  the! had on !our c\,acuation 

91. Describe the location of injuries suffered" 
0 wrist 0 Anklc 0 Lcg 6QArm d I 3 a c k  0 Face 0 Hcad 0 Other 

95. Description of injuries suffcrcd7 (Check all that apply) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation @train 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 

0 1 ran away from the airplane 0 I waited for frienddfamily to exit 
I assisted other passengers in their e\,acuation 0 I waited near 

I was assisted away from the plane 
96. What did you do once you exited the plane? 

0 other 
97 Did you otice an) exterior aircraft lights illuminated? 
Dyes d N o  

98 Were crew members or rescue personnel directing passengers on where to gather? 
@ Y e s  U N O  

Did all passengers meet at an 
0 No. passengers \\ erc scattcrcd 
0 No. onl! a fen passengers w 

0 Walked to terminal to terminal 0 Ambulance to hospital 0 Other 

99 a! from the airplane? 
the passengers gathered at airplanc 
a\\ a! from aircrafl c] Yes passengers met aw a! from the aircraft 

100 How did you lea\ c the sitc of thc e\ acuation" 
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Your Location 

Thc attachcd diagram on thc last page sho\vs the floor plan of the aircraft 
Thc doors and esits arc indicated by large arrows. 

Please indicate the following locations on the diagram. 
If you know your csact seat position. placc an ’%X’ on that seat. 
If you are NOT SURE of your seat position placc a question mark on that scat. 
Position of othcr known passengers (by name or description). 
Show your roulc of escape (draw linc from your seat to esit uscd). 
lndicate the empty seats in your vicini!! b!- placing “E”  on that seat. 
Use this floor diagram for any othcr information you consider important such as 
location of fire in the cabin. breaks or holcs in the fuselage or cabin wall. ctc. 

Personal Information 
102 Ha\ e \ u CI er had to e\ acuatc an aircraft before‘’ 
-JYcs &No 

105 Age 2522 
104 Hcighl 5 ‘b  
105 Wcight 1 0 
;;;l;dcrd 

Female 

107 Do J ou 1% car corrcctiI c Icnscs‘’ 
Q Y e s  U N O  
108 Were I u w caring !our corrccti\ c lcnscs during this flight” 
n Y e s   NO 
109 Did 1 ou lose >our correcti\ c lcnscs during the e\ ent that causcd the e\ acuation? 
~ ~ e s  e o  

110 Had ?ou onsumcd an! alcohol in the I) hours prior the e\ acuation” 
 yes d N o  

1 1 1 Prior to departure. was !our abilitj to evacuate affected b\ an\ of the follow ing 
0 Vision 0 Hearing 0 Agc 0 I n j q  0 Recent surge5 0 Cane 

Othcr 

112.How often do you travel by air? 
0 First flight 
%More than 6 flights per year 

1 13, Aviation E?.QenenCe 
Commercial Pilot Pri1,atc Pilot light Attendant 0 Aviation Mechanic 
0 Other &*one 

0 Less than 1 flight pcr year 0 1 to 2 flights per year 0 3 to 6 flights per year 



Additional Thoughts 
Thank you for completing the abo\ e items The M e t )  Board M elcomes an! comments on v hat  as helpful during the 
eyacuation and I\ hat iniproj cnicnts or changes to the design and operation of saf'et! equipment 1 ou might suggest Feel free 
to discuss items such as the equipment used. instructions gi\ en. c r w  . passengers or an! other area ! ou think is important 
Use additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

to the exit from which you left 
the airplane. 

I l I I 3 c i n  

m 4 m  

m 5 r m  

U D 6 c 1 1 1  

m 7 m  

mem 

Aft-facing Seats: 
R o w l D E  
Row 2 A B C 
Row 11 (all) 
R o w 2 2 D E F  

Scat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

L 
1. 
[a Flight Attendant 0 Video 0 Audio 

2.  
0 All 0 75% 0 SO'%, a 25% 0 Nonc 
(If All go to qucstion 4) 

3. 
M S e e n  it before 0 Obstructed 0 Distracted by child 0 Distracted by other person 
M 1 t - s  basic kno\vlcdgc 0 Listening to music/audio tapes B e a d i n g  0 Sleeping 0 Too long 
0 Other 

4, 
WHeard  even- word 

5. 
H Y c s  UNO 

How were the preflight safcty instructions presented? (Check all that apph)  

How much of the preflight Safet! Presentation did you Lvatch? 

Indicatc \vhy you did not watch thc \\,hole presentation (check all that apply). 

HOW well could you hear the presentation? 
0 Some words difficult to hear 0 Most words difficult to hear 

Is English your primary languagc'? 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prc\,cnt accidents and save lives in transportation. We are 
tasked with investigating transportation accidents. determining the probable causc. and making recommendations to pre\'ent 
theni from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntaq. and anonymous. The fonn should require approximately 20 minutes of your time. This fomi is rcquircd to displa! 
a currently valid OMB control number. If you should have any questions about an!' aspects of this questionnaire or its use 
pleasc feel frec to contact the NTSB at 202-3 146363.  Thank you for your assistance. 

Safety Briefing 

7. 
m c s  UNO 
Explain: 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

~~ 

8. When did you read the safet!, instruction card in the seatback in front of you? 
Prior to flight During pre-flight briefing 0 In-flight m i d  not read 

If you read the safet! card skip to item 10 

I 
(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 
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9 
H R e a d  it before c] Could not find 0 Was not therc c] Could not understand 
0 Not iniportmt c] Other 

10 Did the safet! card information help > ou in the e\.acuation? 
U Y e s  UNO 
Eqla in .  

Wh! did > ou not read the safct! card'' 

I 1 1. What changes would ! ou rccommcnd to inipr0j.e the safety instructions'? (Either the presentation or safet! card) 

t Impact Information 

-The  severit) of the inipact(s) and/or the manner in nhich the aircraft came to a stop v a s  
0 Nothing unusual 0 Like a \ e n  hard landing 13(Estrenicl! \ iolent I 

I Please describe: 

r 

- Did YOU assume a brace position as demonstrated on the safetv instruction card'? 

- In M hich direction ere ! ou tluov n during the impact( s)" 
@Forward 0 Reamard 0 Up 0 Doun 0 Right 0 Left 0 Don't know 

- What happened to \.our scatbelt" 
WRemaincd Intact Opened separated 0 Don't Knot\ 

- Did your seatbelt bruises or injuries? 
0 Yes If ! es. describe location v d  nature of injuries 

- What hap ned to your seat? 
&emained lntact 

Describe: 

c] Came partially loose 0 Broke free 0 Don't know 0 Other 

000423 



Emergency Exits 
12. When did you look for the emergency exit(s) closest to y ur seat'? 
0 During boarding During the prc-flight briefing $After the preflight briefing but before the e\acuation 
0 During the evacuation 

13.  Where did you loo for an exit? (Check all that apply) 
d ; n  front of me d B e h i n d  me 0 Left of me 0 Right of me 

14. Prior to the e\,acuation did !.ou count the number of ro\\ s from !-our seat to an emergency exit? 
d y e s  0 No 

15. Were you seated in an eniergencx exit row? 
0 Yes  NO 
16. Did you recei\,e any prc-flight inslructions on your responsibilities in case of an evacuation? 
O Y e s  UNO 

17. Did !.ou recei\,e a personal briefing b!- a flight attendant on your emcrgenc! exit responsibilities'? 
O Y c s  UNO 

18 Did you read the instructions on operating the exit'? 

If no skip to item 19 

D y e s  "0 

19. Did YOU 

0 Yes . &o 

20. What caused you to open the exit'? 
0 Flight attendant 0 P.A. announcement 0 Personal assessment 0 Other 

2 1. Did you have an\. difficulties opening the exit? 
D y e s  UNO 
Explain: 

en an exit yourself? 
If no. skip to item 21 

22. Did you use this exit'.' 
O Y e s  UNO 

23. Did you open the exit while the aircraft \\.as nio\ting'? 
O Y e s  UNO 
21. When did you decide nhich exit to use? 
0 Before the evacuation order was @,en 
0 Other 
25.  For what reasons did you choose this exit? (Check all that appl!.) 
0 I was called to the exit 

As I left my seat W A S  I tra\,eled down the aisle 

0 I was directed by cabin staff 0 It was the only available esit 
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29. Did you p ss a usable exit at the direction of a flight attendant" 
J Y e s  d o  

3 0 .  Did ! ou select an csit and then change ! our mind7 
U Y c s  @No 
lf ! es. e q h i n  

3 1, If you used an o\w-n in& exit. hov did you 
Inflatable slide 0 Slid donn back of wing front of wing 0 Not Applicable 
Other 

32. If you used an over-wing exit. did !-ou place the esit door inside the aircraft? 
Yes 0 No &Not Applicable 

an over-ving exit. did you see an!- arro\vs indicating direction to get off the Iving? 
0 Not Applicable 

Carry-on Baggage 
33. Did you ha\x c a m  -on baggage (count purse. computers. backpack etc. cach as onc item)? 
0 No 0 one bag H2 bags 0 3 bags 0 more than 3 bags 

35 Did you ha\,e to gatc chech a bag ! ou 
0 Yes m(No 

ere planning to c a m  on'? 

36 Where did ). ou store 1 our 
Purse Undcr seal 0 Ch erhead bin 0 Closet 0 Other 
Briefcase 0 Under scat 0 Ch erhead bin 0 Closet 0 Othcr 
Comput cr 0 Under scat 0 Ch crhcad bin 0 Closet 0 Other 
Suitcase 1 0 Under seat Eo\ crhcad bin 0 Closet 0 Other 
Suitcase 2 0 Under scat 0 o\ crhcad bin 0 Closet 0 Other 

37. Did you attempt to take an! cam -on items I! ith you during the c\.acuation? 
W Y e s  UNO 
If no skip to item 41 

38. What items did YOU need to take? 
0 Medicines mMoney/nallet/credit cards m a r m o u s e  ke) 0 Clothes 0 Camera 0 Computer 
0 Job related items Sentimental items Other 

39. Where were the items stored'? 
@ Under seat 0 a e r h e a d  bin 0 Closet 0 Other 

40. What happened to an! carrl\-on bags you took with you during the evacuation? 
0 Taken by flight t 0 Placed in a seat 0 Returned to overhead bin 
0 Dropped to down slide/out wing 0 Other 



id passengers argw \\ ith flight attendants over retrieving carry-on luggage during the evacuation'? 
Yes 0 No 

Emergency Slides 
44. Did yo use an evacuation slide'? 
0 Yes $No If No. skip to item 52 

45, Was a flight attendant at the d o o n  a! gi\,ing directions" 
D y e s  UNO 
16. Did !ou hesitate before getting on slide? 
0 Yes 0 No If no. skip to item 48 

47. Why did you hesitate? (Check all that apply) 
0 Did not b o \ \  what to do 

Concemed slide might deflate 
Slide looked too steep 

0 Concemed about injury 0 Concerned about landing on another person 
0 Concerned about going over side of slide 0 Afraid of heights 

0 Other 

48. How did you get on the slidc? 
Jumped 0 Sat donm then slid 0 Was pushed b!. another person 

49. What happened at the bottom of the slide? (Check all that appl!) 
0 Landed on feet 

Another passenger landed on me 
c] Landed on feet and tumbled o \z r  0 Landed on backside 0 Landed on another passenger 

c] Someone caught mc 0 Other 

50. Did anyonc give you instructions at the bottom of the slide" 
D y e s  UNO 

5 I .  If yes. who ga\.c ou instructions'' 
0 Crewmember 0 Fire fighter 0 Another passenger 0 Other 

Passenger Behavior 
52 Did you experience an! dcla! in getting into the aislc'7 

If yes. describe a\ a y e s   NO c 

53. Did you bump your head on the overhead bins? 
O Y e s   NO 
If yes. how did this affect your ability to e\'acuate the aircraft'? 

51. Did you limb over any seats during the evacuation? 
D y e s  d N o  

55. Did you see anyone climb over the seats? 
d y e s  U N O  

56. Did you see any passengers pushing other passengers? 
d y e s  U N O  

57.  Did you get pushed') 
~ ~ e s  HNO 
58. Did y o g :  anyone? 
0 Yes 
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59 Were there an! disputes among passengers during the e\ acuation'' 
0 Yes &No 0 Don'tknou 

60 Did ? ou ha\ e to n ait behind slou mo\ ing passengers ( i  e \\ as the passenger in front of ) ou moving slon er than the line 
to the exitP 
m c s  UNO 
If ) e s e y l a i n  \\ h! the) crc mo\ ing slov I! 

\on Mf ik  \e I\LEJ (est+ 
J 

I 

another esit because of slow mo\.ing lines'? 

ere you tra\.eling \vith anyone? 
' 3 s  0 No If no skip to item 67 

63. With \vhom wzre )-ou tra\,eling? (Check all that apply) 
0 Spouse 0 Baby (Under 2 yrs.) 0 Young child (2-10 !-r.) 0 Co\vorkcr H F r i e n d  0 Other 

64. If you were traixAing with a child. I\ ere you using a child safet?. scat'' 
O Y e s  UNO 

65. Were you seated with !'our companion(s)'? 
~ ~ e s   NO 
66. Did YOU e 'acuate \\.ith your t r a d i n g  conipanion(s)'.' 
0 Yes . d o  

67. What proportion of ).our e\xuation was spent on: (Please indicate \\hat pcrccnt of your time during the evacuation vias 
spent on the following actiiitics: The total should add to 100%) 

LO Getting out of your scat (including unfastening seat belt) 
+ 
+ C) Coordinating with trai.eling companions 
+ 5 Retrieving caE-on  luggage 
+ 36 Mo\ing upidown aisle 
+ 
+ 
+ 10 Moving through exit 
+ 1 0 Gctting off tying (Zero if you did not use a wing exit) 
= 100 % Total e\,acuation time 

5 Mo\,ing from seat ro\\ into aisle 

3 0 Moving from aisle to esit 
0 Opening esit (Zero if exit already open) 

68. Did any of the following slov your mo\'ement during the evacuation" (Check all that apply) 
0 Seat tray 

Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safct? Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 

0 Seatback in front of you Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

m o t h e r f b c  h n  +cyyv*cII\tL s \& 4U.Q Lo&& \bM CI f)4 cctbrn bLoJL\hJ b&kcr;l 
69 Other passengers in general were cooperative during the evacuation 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agree 0 Strongly Agree 

70 My physical s i x  assisted me in the evacuation 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agree d t r o n g l !  Agree 

7 1 My ph! sical condition assisted me in the evacuation 
Strong11 Disagree 0 Disagrec 0 Neutral 0 Agree Strong]? Agree 
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'2. My age assisted mc in the evacuation. 
7 Strongly Disagrec Disagree 0 Neutral d A g r e e  0 Strongly Agree 

Seat Belt Usage 
73. Was your seat 
7 Yes. V e n  Moderately Tight 0 Yes. LOOSC 0 No 0 Can't recall 

ened prior to the e\,acuation? 

74. Did you ha\ e any difficulties unfastening your seat belt? 
J Y e s  m N o  

75 Did unfastening !our seat belt slo\\ do\\ n !our evacuation of thc aircraft? 
7 Yes No 0 Seatbelt \\as not buckled 

~~ ~ 

Environment 
76. Was there smoke in the cabin? 
e e s  0 No If no skip to question 79  dLk- \ t  wws *b 
77. What was the intensit!. of thc smoke" 
a i g h t  0 Medium Heai! 

78. Were persons era\\ ling or bent o\zr to get belo\\ the smoke layer? 
~ Y C S  UNO 

79 Did you notice thc lights marking the exits'? 
]Yes B N o  

IO. What ivas the position of the aircraft? 
3 Upright 0 In\-erted 0 On its sidc [a/Stecp incline/declinc 

Communication 
$1. Who first informed you an e\,acuation was 
-J Pilot 0 Flight Attendant Other 

12. At the time. did ! ou knov \vh! an evacuation \vas necessaq '? 
&Yes U N O  

33. Did the flight atte dants give you any instructionsjust prior to the evacuation'? 
2 Yes 0 No $Not enough time 

34. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
7 Yes 0 No E N o t  enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 

Heard every word H S o m e  words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
d y e s  0 No 

87. Did you r move your shoes during the evacuation? 
Yes d o  If no skip to item 89 

88. Why did you remo\.e your shoes? 
Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other 
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89. How did the crew aid in your evacuation? Check all that apply) 
0 No aid 0 Indicated the exits in use d S h o u t e d  instructions [dDirccted passengers out exits 
0 Assisted passengers from scat to aircraft exits 

90. Did the rc\\ assign you an! duties ( e . g . .  assist at the bottom ofthe slide)? 
0 Yes  NO 
If yes. \vhat were you asked to do and did !'ou do the task. 

0 Opening exits 0 Other 

Injury 
9 1. Did you sustain an! injuries prior to the evacuation? 
O Y e s  IZ]No 
If yes. describe the injuries. hov the! occurred and the effect they had on your evacuation 

92. Did !ou sustain an! in,iuries during thc c\wuation? 
~ ~ e s   NO 
If yes. describe the injuries. hou the! occurred and the effect they had on your evacuation 

93. Did you sustain an!- injuries after the e\,acuation? 
O Y e s  B N o  
If yes. describe the iniuries. hov t l iq  occurred and the effect the! had on !our e\.acuation 

91. Describe the location of in.juries suffered') 
0 Wrist Ankle 0 Leg 0 Ami 0 Back 0 Face 0 Head 0 Other 

95. Description of injuries suffered'' (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane' 
ml ran away from the airplane 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you notice an! eslerior aircrafi lights illuminated? 
O Y e s  UNO 

0 I waited for frienddfamily to exit 0 I was assisted away from the plane 
0 I waited near plane for help to arrive 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
d y e s  U N O  

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers were scattered 
0 No. only a fe\t passengers \Yere grouped away from aircraft 

100.How did you 1eai.e the site of the evacuation? 
0 Walked to terminal P B u s s c d  to terminal 0 Ambulancc to hospital 0 Other 

0 No. the passengers gathered at airplane 
@Yes. passengers met away from the aircrafi 
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Your Location 

The attached diagram on the last page shows the floor plan of the aircraft. 
Tlie doors and exits are indicated by large arrows. 

101.SeatNumber 80 7 d 7 9 
Please indicate the follo\t ing locations on the diagram 
if ou know your mact seat position. place an " X '  on that seat 
l fou are NOT SURE of J our seat position place a question mark on that seat 
Position of other k n o ~  n passengers (b\ name or description) 
Show >our route of escape ( d r a ~  line from >our seat to eGt used) 
[ndicate the emptj seats in your vicinit? b j  placing "E" on that seat 
Use this floor diagram for an\ other information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin \tall. etc 

Personal Information 
lO2.Have yo e\.er had to evacuate an aircraft before'? 
3 Y c s   NO 
103.Age s0 
104. Height G - I  

105. Wcight \tP 
106. Gender 
d M d e  0 Female 

107.Do you \vex  corrective lcnscs'? 
E y e s  U N O  

108.Were yo waring your correcth e lenses during this flight'? 
 yes &o 

your c0rrectiL.e lenses during the event that caused the evacuation? 
0 Yes 

110.Had you onsunied an! alcohol in the 8 hours prior the evacuation? 
 yes d N o  

11 I .Prior to departure. was your ability to evacuate affected by any of the following: 
Vision 0 Hearing 0 Age 0 Injury 0 Recent surgev 0 Cane 
0 Other 

112.Hon. often do you tra\.el by air? 

More than 6 flights per year 
irst flight 0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

11 3.Aviation Experience 
0 Commercial Pilot 0 Private Pilot 0 Flight Attendant 0 A\iation Mechanic 
OOthe r  mane 
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Additional Thoughts 
rhank !'ou for completing the abo1,c items. Thc Safer!- Board welcomes an?- coninients on what \vas helpful during the 
:t.acuation and what improvements or changcs to the design and operation or safety equipment you might suggest. Feel free 
.o discuss items such as thc equipment used. instructions given. crekv. passengers or any other area j-ou think is important. 
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1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom ofthis page- 
- If’you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 
b 

2.) Please indicate your exit route by 
drawing an arrow fiom your seat 
to the exit fiom which you left 
the airplane. 

EXIT 
EXIT 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

Seat Number %De/C)D 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

I -  

PASSENGER QUESTIONNAIRE 

The nussion of the National Transportation Safety Board is to prej'cnt accidents and save li\.es in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making reconiniendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
\ , o h t a n  and anonymous. The fonii should require approximatel). 20 nunutes of your time. This fomi is required to displa! 
a currently valid OMB control number. If you should ha\re an!. questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-311-6363. Thank you for your assistance. 

How tvere the preflight safet! instructions presented? (Cheek all that apply) 
Safety Briefing 

1. 
@$Flight Attcndant 0 Video 0 Audio 

2. 
0 All 0 75% dSO% 0 2 5 ' h  None 
(If All go to question 4) 

3. 

How much of the rcflight Safet! Presentation did you watch? 

Indicate kvhy !-ou did not \latch the whole Presentation (check all that apply). 
Seen it bcforc 0 Obstructcd 0 Distracted by child 0 Distracted by other person 
It's basic knowledge 0 Listening to musichudio tapcs 0 Reading 0 Sleeping 0 Too long 
0 Othcr 

1. 
0 Heard e 1 . q .  word $Sonic nords difficult to hear 0 Most \tords difficult to hear 

5.  

Hon. w l l  could you h ar the presentation? 

Is English your priman- language'? 
$ y e s  U N O  

6. 
U Y e s  F N o  
Eqla in :  

Did the pre-flight safet!- presentation help during the e\xuation'? 

7. Was the prc-flight briefing presented in a manner that indicated the importance of listening to the briefig') 

E;:: ONo 

I 

8 .  When did you read the safety instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight Did not read 
If you read the safety card skip to item 10 F 
(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 1-17-0018 
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9 
B R c a d  it before 0 Could not find 0 Was not there 0 Could not understand 
0 Not iniportant 0 Other 

10 Did the safet! card infomiation help > ou in the e\ acuation” 
O Y e s  @ N o  

Wh! did ! ou not read thc safct! card’’ 

E.\plain - 

1 1. What changes would ! ou rcconinicnd to in1proi.c Uic safct! instructions‘! (Either the prescntation or safety card) 

Impact Information 

- n i e  se\ erit! of the inipact(s) and/or the manner in nhich the aircraft came to a stop \+as. 
0 Nothing unusual 

Please describe 

0 Like a \e? hard landing @.E\trcniel! violent 

- Did !ou assume a brace position as dcnionstrated on tlic safct! instruction card? 
I D Y e s  @ N o  Esplain. 

- In uhich direction v ere > ou throv n during the inipact(s)” 
P F o m a r d  0 Rcamard 0 Up 0 Do\\ n 0 Right 0 Left 0 Don‘t knov 

- What happened to !our seatbelt” 
F m a i n c d  Intact 0 Opened/ separated 0 Don’t b o \ +  

- Did your seatbelt ca e any bruises or injuries? 
0 Yes &o I f  yes. describe location and nature of injuries: 

- What ha pened to your seat? 
$Remained lntact 0 Came partially loose 0 Broke free 0 Don’t k n o ~  0 Other 

Describe: 
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Emergency Exits 
12. When did you look for the cniergenc!. exit(s) closest to your seat'? 

During boarding 
During the evacuation 

0 During the pre-flight briefing 0 After the preflight briefing but before the e\xuat ion 

13. Where did you look for an exit'? (Check all that appl?) a In front of me Behind me 0 Left of me 0 Right of me 

did ! ou count the number of ro\vs froni !-our seat to an emergent! exit? 

15. Were you seated in an emergency exit row? 
3 Yes $No If no skip to item 19 

16. Did you receive any prc-flight instructions on your responsibilities in case of an evacuation? 
]Yes UNO 
17. Did you recci\.e a personal briefing by a flight attendant on your emergencj- exit responsibilities'? 
]Yes UNO 

18. Did you read the instructions on operating the exit? 
]Yes UNO 

19. Did \'ou pen an exit yourself! 
z] Yes $No If no. skip to itcni 2 1  

2 0 .  What caused you to open the exit'' 
2 Flight attendant 0 P.A. announccnicnt Personal assessment 0 Other 

2 1 .  Did you ha1.e any difficulties opening the exit? 
3 Y e s  UNO 

22. Did you use this exit'' 
D y e s  UNO 
23.  Did !ou open the exit \vhilc the aircraft \vas nio\,ing? 
O Y e s  O N o  

24. When did you decide which exit to use') 
Before the e\,acuation order was given 
0 Other 
25, For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the exit 
Q T h e  other exit was blocked 
0 Other 

0 As I left my seat @As I traveled down the aisle 

0 1 was directed by cabin staff 0 It was the onl! available exit 
I followed other passengers P I t  was the closest exit 

26. Were you directed alia! from a specific exit? 
~ ~ e s  @NO 

27. Were !ou directed toward a specific exit? 
~ Y C S  UNO 

28. Did you follo\t these dircctions? 
@Yes U N O  
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29. Did >o pass a usablc exit at the dircction of a flight attendant') 
0 Yes $NO 

30. Did > ou selcct an cxit and thcn change >our mind? 
0 Yes g N o  
If 5 es. explain 

If no skip to item 4 1 

38 What items did \ou need to take" d Medicines @fMone>hallel/credit cards ~ a r / H o u s e  ke! 0 Clothes 0 Camera 0 Computer 
@ Job related items 0 Sentimental items 0 Other 

3 9  Where were the items stored'' 
@.. Under seat O\crhcad bin 0 Closet 0 Other 

40 What happened to an? cam, -on bags 1 ou took w ith 4 ou during the e\ acuation" 
0 Taken by flight 
0 Dropped to down slidelout a ing 0 Other 

t 0 Placed in a seat 0 Returned to o\ erhead bin 

to take cam -on items u ith themseh es9 

42 Did pass ngers retrie\ ing cam -on luggage s l o ~  the evacuation" 
a y e s  &o 

000436 

3 1. If you uscd an ovcr-uing exit. hou did you get off the wing? 
0 lnflatable slide @Slid do\\ n back of \ving 
0 Other 

32. If you used an o\yr-\ving exit. did you place the exit door inside the aircraft'? 
17 Yes 0 No P N o t  Applicable 

3 3 .  If >-ou used an oyer-wing exit. did you see any arro\vs indicating dircction to get off the wing? 
Yes P N o  0 Not Applicablc 

0 Jumped off front of wing 0 Not Applicable 

Carry-on Baggage 
N : d p m  agc (count purse. computers. backpack ctc each as one item)" 

2 b. s 0 3 bags 0 more than 3 bags 

35 Did jou  ha\ e to gatc chcch a bag J O U  \I ere planning to carp on') 
O Y c s  @ N o  

Under seal 
Under scat 0 Otwhead bin 0 Briefcase: 

Computer: 

Suitcase 2 :  
Suitcase 1: bin 0 

0 Other - 
Closet 0 
Closet 0 
Closet 0 
Closet i-J 

Other 
Other 
Other 
Other 



43. Did pas engers argue with flight attendants over retricving c a m  -011 luggage during the e\.acuation3 
O Y e s  $0 

Emergency Slides 
11. Did you use an e\'acuatioii slide" 
0 Yes 0 No If No. skip to item 52 

15. Was a flight attendant at the doon) a! gi\ing directions? 
O Y e s  UNO 
16. Did you hesitate before getting on slide? 
0 Yes 0 No 

17. Why did you hesitate? (Check all that apply) 
0 Did not knoa. \\hat to do 
0 Concerned slide might deflatc 
0 Slide looked too steep 

18. How did you get on the slide'.) 
0 Jumped 

19. What happened at thc bottom of tlic slide? (Check all that appl!.) 
0 Landed on feet 
0 Another passenger landed on nic 

50. Did an!'onc gi\,e you instructions a t  the bottom of the slide? 
O Y e s  UNO 

5 1. If yes. kvho 
0 Crewmember 0 Firc fighter 0 Another passenger 0 Othcr 

If no. skip to item 18 

0 Concerned about injury 0 Concerned about landing on another person 
0 Concerned about going over side of slide 0 Afraid of heights 

0 Othcr 

0 Sat dovn then slid 0 Was pushed by another person 

0 Landed 011 fcct and tumbled o\zr 0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

you instructions'.' 

Passenger Behavior 
52. Did yo e..lpericncc any  dela!- in getting into the aisle? 
0 Yes $,No 
If yes. de cribe 

I 

1 -  53. Did you,$ump your head on the o\.erhead bins? . .  

u ~ e s  -J~$No 
If yes. how did this affect your abilit!. to evacuate the aircraft? 

54.  Did you climb over any seats during the evacuation? 
~ ~ e s  

55.  Did you 
0 Yes $No 

56. Did you see any passengcrs pushing other passengers? 
m ~ e s  @NO 

c anyone climb o\'er the seats? 

A P4 r U 0 0 4 3 t  



i Y  Were tl re an? disputes among passcngcrs during the c\ acuation" 
-J Ycs 60 [7 Don't knon 

50 Did ! ou ha\ c to \\ ait bchind slo\\ mo\ ing passcngcrs ( i  c 11 as thc passenger in front of 1 ou mo\ ing s l o ~  cr than the line 
5 t h ; e z i i 3 0  

If es. e l  ain \\ h! the! \\ crc mol irig slo\\ I \  

5 1. Did you onsider another exit because of slo\v moving lincs'.' 
]Yes d N 0  

52. Were you.traveling with anyone'? 
J Yes @o If no skip to itcni 67  

53. With whom \Yere !-ou tra\.eling? (Check all that applJ-) 
J Spouse [7 Bab!, (Under 2 yrs.) [7 Young child (2-10 yr.)  [7 Coworkcr 0 Friend [7 Otlicr 

54. If you were t r a d i n g  \\.ith a child. \\ erc you using a child safct! seat" 
J Y c s  U N O  

55. Were you seatcd \I ith !our conipanion(s)? 
J Y e s  U N O  

56. Did you evacuatc t\ ith !our t r a d i n g  conipanion(s)'l 
J Y c s  UNO 

57. What proportion of !-our c\acuation was spcnt on: (Plcasc indicatc I\ hat percent of your tinic during thc c1,acuation was 
spent on the follotfing activitics: The total should add to 100%) 
0 Getting out of your seat (including unfastening scat belt) 

t 5 Mo\ing from scat ro\+ into aisle 
t Coordinating with traveling companions 

:*Mo\ing up/do\\ n aislc 
t / 0 Moving from aisle to exit 
+ Opening exit (Zero if exit ahad!- open) 
t Moving through exit 
t 5?.r Getting off \ving (Zero if you did not usc a wing wit)  
= 100 Yo Total evacuation time 

P Retrie1,ing carp-on luggage 

68. Did any of the following slow your movement during the evacuation? (Check all that apply) 
0 Seat tray 

Flight attendant seats 
Luggage passengers tricd to takc off planc 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets $Broken cabin interior Overhead bins 0 Curtains 

[7 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Gallej items (Soda cans. carts) Luggage fallen from overhead bins 

0 Other 

69 Other passengers in general were cooperative during the e\,acuation 
[7 Strongly Disagrcc 0 Disagree 0 Neutral 0 Agrec H'Strongl!  Agree 

7 0  My ph! sical s i x  assisted mc in thc e\ acu ion 
0 Strongl) Disagree 0 Disagrce )$Neutral 0 Agrcc 0 Strongl! Agrec 

71 M! ph! sical condition assisted me in thc e\ acuation 
0 Strongl! Disagrcc 0 Disagrcc 0 Ncutral 0 Strongl! Agrcc 
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72 M! age assisted nic in the e\ acuation 
0 Strongl! Disagrcc 0 Disaycc 0 Neutral @. Agrcc 0 Strongl! Agree 

Seat Belt Usage 
7 3  Was !our scat belt F tcncd prior to the evacuation7 

Yes. Ven Tight YCS. Modcratcl! Tight 0 Yes. Loosc 0 No 0 Can't recall 

74 Did ! ou ha\ c an! difficulties unfastening !our seat belt" 
k 

U Y C S  e o  

tening jour scat belt slov do\+n !our e\,acuation of thc aircraft" 
No 0 Seatbclt \\as not buckled 

Environment 
there smoke in the cabin" 

es 0 No If no skip to question 79 

77 What \+as the intensit! of thc sniohc" 
@ight 0 Medium 0 H c a !  

78 Were persons cra\t ling or bcnt o\ cr to gct belou the smokc la! cr" 
O Y C S  $No 

79. Did you oticc the lights marking thc csits? 
0 Yes -$No 

What \vas thc position of thc aircraft'? 
Upright 0 1m.ertcd 0 On its sidc 0 Steep inclinc/dcclinc 

Communication 
8 1. Who first informed you an c\.acuation u as necessan'? 
0 Pilot 0 Flight Attendant 0 Other Passenger 6 r s o n a l  Decision 

!.ou know \vh! an e\.acuation was necessar_r'! 

attendants gi\.e you any instructionsjust prior to the evacuation? 
0 Not enough time 

81. Did the flight attepdants go through the cabin prior to landing to prepare for the ei*acuation? 
~ ~ e s  @ o @Not enough time 
85 .  Did ybu hear the 

Heard every word 
tendants giving evacuation instructions during the evacuation? 

words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. 
d e s  UNO 

id you understand the flight attendants' instructions? 

87. Did you 
0 Yes P o  If no skip to item 8Y 

88. Why did you remove your shoes? 
0 Flight attendant instructions 

mo1.e your shoes during the evacuation? 

0 I thought I had to 0 Saw others removing shoes 0 Other 
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89 Hot\ did I 
No aid &dialed the elits in usc 
0 Assisted passengcrs from scat to aircraft exits 

crc\\ aid in >our e\ acuation'?, (Check all that appl! ) 
Shouted instructions 0 Directed passengers out exits P- 0 Opening elits 0 Other 

assign ou an! dutics (e g . assist at the bottom of thc slide)? 

If'! es n hat 1s ere ! ou asked to do and did ! ou do the task 

I 

Injury 
91. Did yo .sustain any injuries prior to the evacuation? 
D y e s  $No 
If yes. de ribc the in,juries. hon they occurred and the effect they had on your evacuation 

during the e\xuation? 

hoi\ the! occurred and the effect the! had on !our evacuation 

after the evacuation? 

h o ~  the! occurred and the effect the! had on !our c\,acuation 

I 
94. Describe the location of in,juries suffered'.' 
0 Wrist 0 Ankle 0 Leg 0 Ami 0 Back Face 0 Head Other 

95. Description of injuries suffered<? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
17 Other 

Post Evacuation Events 
96 What did you do once you esited the plane? 
$4 ran away from the airplane 0 I waited for frienddfamily to exit 0 1 was assisted aivay from the plane 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you otice an)' esterior aircraft lights illuminated? 
0 Yes $No 

Yes UNO 

0 I waited near plane for help to arrive 

Were crewmembers or rescue personnel directing passengers on where to gather? 

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers were scattcred 
0 No. only a few passengers \yere grouped away from aircraft 

0 No. the passengers gathered airplane 
Yes. passengers met away from the aircraft d 

100.How did you lea\.c 
0 Walked to tcmiinal to terminal Ambulance to hospital 0 Other 

of the evacuation'? 
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I ~~ Your Location 

The attached diagram on the last pagc shoivs the floor plan of the aircraft. 
The doors and exits are indicated b! large arrows. 

101 .Seat Number 

Please indicate the following locations on the diagram. 
If you know your exact seat position. place an “X‘ on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from \‘our seat to exit used). 
Indicate the empty seats in jour vicinit! by placing “E” on that seat. 
Use this floor diagram for any other infomiation you consider imponant such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Have \ou ever had to c\acuatc an aircraft before’? 

105.Weight / 57 
1 .Gender & Male 0 Female 

107.Do you wear correcti\,e lenses? 

OYes FNo 
108. Were yo wearing \.our correcti\,c lenses during this flight‘.’ 
0 Yes $0 

109.Did you lose your corrccti\,c lenses during the event that caused the e\.acuation? 

OYes Yo 
110.Had you consumed an!- alcohol in the 8 hours prior the evacuation? 

, p e s  U N O  

11 1 .Prior to departure. w-as your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgen 0 Cane 
0 Other 

First flight 
112.How often do you travel by air? 

0 More than 6 flights per year 

113,Aviation E.\periencc 

OOthe r  

Less than 1 flight per year 1 to 2 flights per year 0 3 to 6 flights per !ear /p4 
0 Commercial Pilot 0 Pri\ratc Pilot Attendant 0 Aviation Mechanic 
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Additional Thoughts 
T h a d  ?ou for completing the abo\ c items The Safet? Board welcomes an! conmients on \\hat nas helpful during the 
e\ acuation and \+hat impro\ cinents or changes to the design and operation of safet! equipment !ou might suggest Feel free 
to discuss items such as the equipment used instructions gi\ en. creu . passengers or an! other area ! ou think is important 
Use additional paper if needed 
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Aft-facine Seats: 
Row 1 DE 
Row 2 A B  C 
Row 11 (all) 
Row 22 DE F 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

/ 
Seat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pra'ent accidents and save li\.cs in transportation. We arc 
asked with investigating transportation accidents. determining the probable cause. and making recommendations to pre\'ent 
hem from happening again. One of the tools the Board uses to complete its mission is safet!. studies. This questionnaire is 
.oluntac and anonpous .  The form should require approximatel!. 20 nunutes of your time. This form is required to displa! 
I currently valid OMB control number. If you should have any questions about an!- aspects of this questionnaire or its use 
)lease feel free to contact the NTSB at 202-3 11-6363. Thank you for your assistance. 

Safety Briefing 
iverc the preflight safety instructions presented? (Check all that appl!-) 
Attendant 0 Video 0 Audio 

I of the preflight Safet! Presentation did you uatch7 5 i?' 8 5 %  0 50'!41 0 2S'% 0 None 
If All go to question 1) 

Indicate \\ h! ! ou did not i f  atch the it hole presentation (check all that applj ) 
Seen it before 0 Obstructed \ ieii 0 Distracted b! child a It's basic knov ledge 0 Listening to niusidaudio tapes 0 Reading 0 Sleeping 0 Too long 

0 Distracted by other person 

7 Other 

oi\ )vel1 could ou hear the presentation? 
Heard e\ .ec word 0 Sonic nords difficult to hear 0 Most \fords difficult to hear 

i. 
a 'Yes  UNO 

Is English ?-our primag language" 

i, 

ZsQlain: 

Did the pre-flight safct!. presentation help during the e\.acuation'? 
TJ'Yes U N O  

7 .  
<Yes UNO 
Zsplain: 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing'? 

3.  

If you read the safety card skip to item 10 

When did you read the safety instruction card in the seatback 
7 Prior to flight 0 During pre-flight briefing 0 In-flight 

:REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 
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h! did ! ou not read the safct! card" 'd" Read it before 0 Could not find 0 Was not there 0 Could not understand 
0 Not important 0 Otlier 

r Yes UNO 
Explain 

id the safet! card infonnation help ! ou in the e\.acuation? 

1 1 .  What changes \\auld ! ou rcconiiiiend to inipro\,c the safet! instructions? (Eilher the presentation or safet! card) 

Impact Information 

- The se\,erity of the impact(s) and/or the nianner in nhich the aircraft came to a stop mas: 
0 Nothing unusual 

Please describe: 

0 Like a \'cp hard landing 0 Estreniel! \.iolcnt 

- Did ! ou assume a brace position as dcnionstratcd on the safet! instruction card'? 
O Y e s  UNO ElQIain 

I - -  
- In \\ hich direction \\ ere > ou t h r o ~  n during the impact( s)" 

Fornard 0 Rearward 0 Up 0 Do\\n d g h t  d e f t  Don't k n o ~  

d c m a i n e d  intact 0 Opened separated 0 Don't b o \ \  
- What happ ed to >our scatbelt" 

- Did !our seatbelt bruises or injuries') 
0 Yes lf ! es. describe location and nature of injuries 

- What happened to your seat? 
Remained Intact 0 Came partially loose 0 Broke free 't k n o ~  0 Other 

Describe: 
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Emergency Exits 
2 When did !ou look for the enicrgcnc! e\it(s) closest to !our seat3 

boarding 0 During UIC prc-flight briefing 0 After the preflight briefing but beforc the c\ acuation 

3 Where did !ou c\it') (Check all that appl!) 
J In front of me nic 0 Lcft of me 0 Right of nic 

-J Yes 
acuation did ! ou count thc nuniber of rou s from Jour seat to an emergcnc! elit'' 

15 Were !o eatcd in an cmcrgcnc! c\it ron 
z] Yes If no skip to item 19 

e an! pre-flight instructions on !our responsibilities in case of an evacuation'' 

c a personal briefing b! a flight attendant on Jour cmcrgcncj e\it responsibilities" 

7 Yes 

J Ycs 

instructions on operating thc exit" 
-J YCS 

19. Did !o&: an exit yourself? 
-J Yes If no. skip to itcni 2 1  

!O. What caused you to opcn the cxit? 
7 Flight attendant 0 P. A. announcement 0 Personal asscssmcnt 0 Other 

! 1. Did you ha\x an! difficulties opening thc exit'? 
]Yes UNO 

?2. Did you usc this exit'! 
J Y e s  = N o  

13. Did you open thc exit ivhilc the aircraft was moving? 
7 Y e s  UNO 

2 Before the e\.acuation order \vas given I left my seat 0 As I traveled do\s.n the aisle 
24. When did you decide which exit to use? 

Other 
25.  For what reasons did yo 

I was called to the exit 
OThe other exit was blocked 
[7 Other 

se this esit? (Check all that apply) 
'as directed by cabin staff 

I followed other passengers 
0 It \vas the only available exit 
0 It was the closest exit 

away from a specific exit? 
0 Yes 

27. Were you directed toward a specific exit? d' Yes = N o  

you follow thcsc dircctions? 
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a usable n i t  at the direction of a flight attendant" 
0 Yes 

30 Did ! o d c c t  an n i t  and then cliangc ! our mind3 
0 Yes 
If ! es. eq la in  

0 Inflatable slide 0 Slid down back of \ling 0 Jumped off front of 
3 1. If you used an o\.er-\ving exit. ho\v did !.ou get off the wing? 

0 Other 

32. If you used an 
0 Yes 0 No 

33. If you used an 
0 Yes 0 No 

exit. did !-ou place the exit door inside the aircraft'? 

you see any arro\\'s indicating direction to get off the wing? 

Carry-on Baggage 
3-1. Did you 1m.c c a q  
0 No 0 one bag bags 3 bags 0 more than 3 bags 

to gate check a bag you \Yere planning to cam on? 
0 Yes 

baggagc (count purse. computers. backpack ctc. each as one itcni)') 

bin 0 Closet 0 Other 
Briefcase: Under seat 0 @.ahead bin 0 Closet 0 Other 
Computer: 0 Under seat 0 O\whead bin 0 Closet 0 Other 
Suitcase 1: 0 Under seat 0 @.crhcad bin 0 Closet 0 Other 
Suitcase 2: 0 Under seat 0 O\.erhead bin 0 Closet 0 Other 

Did !.ou attempt to take an! carry-on items aitli !.ou during the e\.acuation? 

Lf no skip to item 1 1  

cards d' Car/House key 0 Clothes Camera 0 Computer 
Job related itcnis 0 Sentimental itcnis 0 Other 

39 Wherc were the items stored') d Undcrseat 0 a e r h c a d  bin 0 Closet 0 Other 

happened to an! c a q  -on bags ! ou took ilh j ou during the e\ aeuation? 
Taken b? flight attendant 0 Placed in a seat 0 Returned to o\ erhead bin 
0 Droppcd to floor 0 Carried down slide/out wing 

id other passengers attempt to take carr\ -on items 14 ith hemsel\ es" 

[7 Other 

42 Did passengers rctriei ing cam -on luggage s l o ~  the e\ acuation" 
d y e s  UNO 
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/ 

id passengers argue with flight attcndants o\'er retrieving cam.-on luggage during the eiwuation? 

1 Emergency Slides 
id you use an e\,acuation slidc? 

Yes 0 No If No. skip to itcni 5 2  

;as a flight attendant at the doon\a) gi\ ing directions? 
Yes UNO 

id ou hesitate before getting on slide'? 

P 
0 No If no. skip to item 18 

17 Wh! did J O U  hesitate'' (Check all that appl!) 
0 Did not knot! I\ hat to do 

oncemed slide might deflate kF Slide looked too steep 0 Other 

0 Concerned about injug 0 Concerned about landing on another person 
0 Concerned about going o\ er side of slidc 0 Afraid of heights 

> ou gct on thc slidc') 
0 Sat do\\ n then slid 0 Was pushed b\ another person 

19. What happened at the bottoni of the slide'! (Check all that appl)) 

Another passenger landed on me 
0 Landed on fect 0 Landed on backside 0 Landed on another passenger 

id anyonc gi\x !.ou instructions at the bottom of thc slide'! ?? Yes UNO 

5 1. If yes. who g a \ ~  you instructions'' 
0 Crenmembcr 0 Firc fightcr Another passenger 

Passenger Behavior 

1 

53. Did ?-ou bpmp your head on the overhead bins? 
~ ~ e s  @NO 
If yes. how did this affect !'our ability to evacuate the aircraft'? 

5-1. Did y o z  over any  seats during the evacuation? 
0 Yes 

yone climb o\'er the seats? 
0 Yes 

you see any passengers pushing other passengers? 5g UNO 

0 Yes 
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ere there an! disputcs among passcngcrs during thc c\acuation" 
0 No 0 Don't knov 

6 1 .  Did YOU sidcr another exit because of slo\\. moiing lines'! 
O Y C S  -& 

ere vou w a d i n g  \vith an! one? 
g s  0 No If no skip to item 67 

53. With \+horn vcrc !ou tra\ eling" (Chech all that appl!) 
3 Spouse 0 Bab! (Under 2 y s .  1 Young child (2- 1 0  ! r ) 0 Cou orhcr &end 0 Other 

61. If !.ou were t r a  cling wi th  a child. I\ ere you using a child safct! scat" 
O Y e s  UNO 

55. Were !.ou seated 11 ith !.our companion(s)'! 
Z Y e s  0 No 

\\.ith !our tra\ cling conipanion(s)'? 

57. What proponion of lour  e\,acuation \\as spent on: (Plcasc indicatc \vhat pcrccnt of your tinic during the c\.acuation \vas 
spent on the folloning acti\itics. Thc total should add to 100%) 

J.0 Getting out of your seat (including unfastening seat belt) 
+ z' >- Moving from scat ro\+ into aislc 
+ o Coordinating vith tra\,eling companions 
+ 5- Retrie\-ing c a q - o n  luggage 
t x M o \ . i n g  upldoivn aislc 
t Moving from aisle to csit 
+ &Opening exit (Zero if csit already open) 
+ Moving tllrough exit 
+ 
= 100 %, Total evacuation time 

Getting off wing (Zero if you did not use a wing exit) 

68. Did any of the follou ing sloa your movement during the e\ acuation? (Check all that appl! ) 
0 Seat tray 0 Seatback in front of you 0 Gallej 0 Bulkhead (Walls dividing cabin into sections) 

light anendant seats Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 
e n  tricd to take off plane 0 Footrest Child Safet! Seat Shoes Blankets 

cabin interior 0 a e r h e a d  bins 0 Curtains 
0 Other 

69. Chher passengers in general were cooperative during the evacu ion. 
0 Strongly Disagree 0 Disagree 0 Neutral d g r e c  0 Strongly Agree 

70. My physical s i x  assisted me in the e\.acua 
0 Strongly Disagree 0 Disagree &&a1 0 Agree 0 Suongl! Agree 

0 Strongly Agree 
71.  My physical condition assistcd me in tlic evacuation. 

Strongly Disagcc 0 Disagrce 0 Neutral 
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\ age assisted me in the e\ acuation 
Sionglj  Disagree Disagree 0 Neutral 0 Agree 0 Stronglj Agree 

Seat Belt Usage 
73 Was jour seat bel 
0 Yes. VeA Tight cs. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

ned prior to the e\ acuation? 

e an! difficulties unfastening jour seat belt? 
0 Yes 

75 Did unfas ning your seat belt slot\ donn jour evacuation of the aircraft'' 
0 Yes d o  0 Seatbelt nas not buckled 

Environment 
76 Was there smoke in the cabin? 
0 Yes 0 No If no skip to question 79 

77 What \\as the intensit! of the smoke'' 
0 Light 0 Medium 0 Hem! 

ns crau ling or bent o\ er to get belo\\ the smoke la! er" 
0 Yes 

0 Yes 

80 What \\as the position 
0 Upright 0 In\ crtcd 0 Steep incline/decline 

the lights marking the elits" 

/ Communication 
!ou an e\ aeuation \\as necessan '' 

tendant Other Passenger 0 Personal Decision 

did ! ou k n o ~  M h! an et acuation as necess* '7 

id the flight attendants gi\ e !ou anj instructionsjust prior to the c)acuation7 
0 No 0 Not enough time 

t attendants go through the cabin prior to landing to prepare for the e\ acuation? 
0 Yes No 0 Not enough time 
85 Did you hear the flight attendants giving evacuation instruc 

Heard even. word Some words difficult to hear &words difficult to hear 0 Heard nothing 
s during the evacuation? 

id you understand the flight attendants' instructions? 

87 Did you,dmo\ e jour shoes during the evacuation7 
0 Yes a No If no skip to item 89 

88. Why did you remo\.e your shoes? 
0 Flight attendant instructions 0 I thought 
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0 No aid 0 Indicated the esits in usc 
89. Hov did the creu aid in your 

0 Assisted passengers from seat 

Yes 

passengers out csits 

assign you an!- duties (e.&.. assist at the bottom of the slide)'? 

If yes. what werc you asked to do and did ! ou do the task. 

Injury 
9 1 Did ! ou sustain an\ injuries prior to the e\ acuation? 
O Y e s  UNO 
If ! es. describe the iniuries hov the! occurred and the effect the) had on 1 our e\ acuation 
* p b d i 5 - 5 1  d u q i C / f  f t q / , + c , t -  A S  d /  4 m u .  w c r / t  / A  h*,fL 

I / J 
L U C  1c- 

92 Did !ou s stain an! in.iuries during thc e\~acuation" 
D y e s  d o  
If yes. describe the injuries. hov the! occurred and the effect the! had on !our e \xuat ion 

193. Did you systain any injuries after thc c\,acuation'? 
0 Yes  m o  
I f  yes. describe the injuries. hov the! occurred and the effect the! had on !'our c\,acuation 

94. Describe the location o f '  juries su 
0 wrist 0 Anklc &g 

95. Description of injuries suffered? (Check all that apply) 

Back 0 Face 0 Head 0 Other 

racturc 0 Concussion 0 Broken Back 0 Dislocation Strain 
(Lacerations & Bruises) 0 Smoke inhalation 

0 Other 

i Post Evacuation Events 
96 What did !ou do once )ou exited th 
0 I ran awa! from the airplane &:?or frienddfamil! to exit 0 I was assisted ana! from the plane 
0 I assisted other passengers in their e\ acuation 
0 Other 

0 1 waited near plane for help to ani\ e 

an! eiterior aircraft lights illuminated" 
0 Yes 

98 Were crew members or rescue personnel directing passengers on where to gather" 
O Y e s  UNO wo f s ~ c r z e -  

99 Did all passengers meet at an area a\+a! from the airplane'' 
0 No. passengers \I ere scattered 
0 No onl! a few passengers were grouped ana! from aircraft &s. passengers met av  a! from the aircraft 

0 No. the passengers gathered at a'rplane 

100 HOM did J ou lea\ e 
0 Walked to terminal 0 Ambulance to hospital 0 Other 
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I Your Location 

The attached diagTan1 on the last page shoivs the floor plan of the aircraft 
The doors and exits are indicated b\ large arro\vs. 

101.Seat Number 

Please indicate the folloning locations on the diagram. 
If you know your exact scat position. place an "X' on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empt!- seats in your \kinit? by placing "E" on that seat. 
Use this floor diagram for any other infomiation you consider important such as 
location of fire in the cabin. breaks 0: holes in the fuselage or cabin wall. etc. 

w* -c S L R G  -<- 4)  p R A  * 

Personal Information 
102.Hat.e z o x r  had to c\.acuatc an aircraft before'? 

Yes 

103,Age s-$' 
104. Height 

106.Gender 
I Q k h e  0 Feniale 

107. o you ar corrccth e lenses'.? ps d o  

ere ! ou M caring !our correcti\ c lenses during this flight" 

id ! ou lose !our corrccti\ e lenses during tlie e\ ent that caused the e\ acuation" 
Yes UNO 

1 10 Had ! g n i e d  an! alcohol in the 8 hours prior the e\ acuation" 

1 1 1 Prior to departure. n a s  >our abilit! to evacuate affected b! an! of the follov ing 
0 Vision 0 Hearing 0 Age Inj- 0 Recent surgen 0 Cane 
0 Other 

0 Yes 

112.How often do you ward  by air? w More than 6 flights per year 

1 13, Aviation Experience 

OOther 

t flight 0 Less than 1 flight per !ear 0 1 to 2 flights per year 0 3 to 6 flights per year 

0 Commercial Pilot 0 Pri\,ate Pilot Attendant 0 A\.iation Mechanic 

000452 



Additional Thoughts 
Thank !ou for completing the abo\ e itenis The Safet! Board i+elconies an! comments on what uas helpful during the 
:\ acuatiori and \\ hiit inipro\ ements or changes to the design and operation of safet! equipment ! ou might suggest Feel free 
to discuss items such as the equipment used. instructions given. crew. passengers or an! other area j ou thinh is imponant 
Use additional paper if needed 

Ld-. 

4 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 

. 

Aft-facine Seats: 
R o w l D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E  F 

the airplane. 

O O Q 4 5 4  



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pre\'ent accidents and save lives in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
h e m  from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntary and anonymous. The fomi should require approximately 20 minutes of your time. This form is required to display 
a currently valid OMJ3 control number. If you should have an!. questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-313-6363. Thank you for your assistance. 

Safety Briefing 
1, d Flight Attendant 0 Video 0 Audio 

How were the preflight safety instructions presented? (Check all that apply) 

2. How much of reflight Safety Presentation did you watch? 
All 75% 50%) 0 25% 0 None 

(If All go to question 1) 

3. 
&Seen it before 0 Obstructed \ . i w  0 Distracted by child 0 Distracted by other person 

It's basic know ledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate why you did not \latch the whole presentation (check all that apply). 

Other 

4. 
G H e a r d  e v e n  word 

How well could you hear the presentation? 
0 Some \lords difficult to hear 0 Most words difficult to hear 

7. Was thc pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 
d y e s  "0 

8. When did you read the safety instruction card in the seatback ' front of you? 
Prior to flight During pre-flight briefing In-flight Did not read 

If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 
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I 

~ 

Emergency Exits 
12. When did you look for the emergent!- exit(s) closest to your seal'? 
0 During boarding 
f$ During the evacuation 

13. Where did !.ou look for an exit? (Check all that appl!-) 
0 In front of nic Bchind me 0 Left of nic 0 Right of me 

14. Prior o the c\,acuation did ! ou count thc number of rou s from !our seat to an emergency exit? 
~ Y C S   NO 
15. Wer y seated in an cnicrgcnc! exit row'? 
0 Yes Y N o  If no skip to item 19 

0 During the pre-flight briefing 0 After tlic preflight briefing but before the e\,acuation 

16. Did you recei\.e any pre-flight instructions on !-our responsibilities in case of an eixuation'? 
O Y e s  UNO 

17. Did you recei\.c a personal briefing by a flight attendant on your emergency exit responsibilities'? 
O Y c s  UNO 

18. Did !.ou rcad thc instructions on operating thc exit'.) 
O Y c s  UNO 

19. Did \ u pen an exit !ourself! 
Yes - H N o  If no. skip to item 24 

20. What caused !.ou to opcn the exit? 
0 Flight attendant 0 P.A. announcenient Pcrsonal asscssnicnt 0 Other 

2 1. Did !'ou ha\z  an!. difficulties opening the exit'.' 
O Y e s  UNO 

22. Did you USC this csit? 
O Y e s  UNO 
2 3 .  Did )ou opcn the exit tvhilc the aircraft \vas nio\.ing? 
U Y e s  UNO 
24. When did you decide which exit to use? 
0 Before the eyacuation order a a s  given 

25. For what reasons did yo khoo'se this exit? (Check all that apply) 
[7 I \\.as called to thc exit b1 was directed by cabin staff 0 It was the only available exit 
OThe other exit was blocked 0 I followed other passengers 
0 Other 

0 As I left my seat 0 As 1 traveled down the aisle 
@Other Lu7neA?.udlhYak&,- t  b t d h L e w w c L -  tuiM-J 

0 It was the closest exit 

irected a\t'a). from a specific exit? 
0 Yes 

27. Werc you dircctcd touard a specific exit? 
#Yes U N O  

28 Did you follot! thcsc directions?  yes U N O  
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29. Did >. u ass a usablc exit at the direction of a flight attendant'? 
O Y e s  K N o  

30. Did .'o select an exit and then changc !our mind'? 
U Y e s  N N o  
If yes. eqAain 

3 1. If you used an over-wing exit. how did you get off the wing? 
0 Inflatable slide 
0 Other 

3 2 .  If you used an otw-uing exit. did you place the exit door inside the aircraft'? 
0 Yes No 0 Not Applicable 

33. If you used an o\w-ning exit. did !-ou see an!. arrows indicating direction to get off the \ling? 
0 Yes 0 No Not Applicable 

0 Slid down back of wing 0 Jumped off front of i\.ing 0 Not Applicable 

Carry-on Baggage 
31. Did >.ou h a x  can) -on baggage (count pursc. computers. backpack ctc. each as one item)? 
0 No 0 one bag @ 2 bags 0 3 bags 0 more than 3 bags 

35, Did you ha\ e lo gate clicck a bag > ou were planning to cam on'' 

36. Where did !'ou store your: 
Purse: Under seat 0 Overhead bin 0 Closet 0 Other 
Briefca .8l e: 0 Under seat 0 O\,erhead bin 0 Closet Other 

Under scat 0 Gzrhcad  bin 0 Closet Other 
Under scat 0 G w h c a d  bin 0 Close1 Other 

Under scat 0 O\,erhead bin 0 Closet Other 

37 Did 
O Y e s  b N o  

If no skip to item 4 1  

u attempt to take an\ can) -on itcins \\ it11 \ ou during the e\acuation9 

Car/Housc ke! 0 Clothes 0 Camera 0 Coniputer 
What items di I O U  need to take') 

Medicines Monc! /wallet/credit cards d 0 Job related items 0 Sentimental items 

39 Where were the items stored" 
Under seat 0 O\erhcad bin 0 Closet 0 Other 

40 What happened to an! can? -on bags \. ou took M ith J ou during the evacuation9 
0 Taken by flight attendant 

Dropped to floor 0 Carried doun sliddout Ming 0 Other 

4 1 Did other passengers attempt to take carq -on items with themseh es" 
Yes UNO 

0 Placed in a seat 0 Returned to o\ erhead bin 

rctric\ing cam'-on luggage slow the evacuation'.' 
Yes O N o  

000458 



43. Did p' s ngers argue with flight attendants o\'er retrie\ing c a m  -on luggage during the ejxuat ion? 
0 Yes K N o  

Emergency Slides 
41. Did you use an e\xuat ion slide? 

cs 0 No If No. skip to item 5 2  

Was a flight attendant at the doonu! gi\.ing directions? 
Yes O N o  

46. Did vo hesitate before getting on slide'? 
0 Y c s d N o  If no. skip to item 18 

17.  Why did you hesitate? (Check all that apply) 
0 Did not know what to do 

Concerned slide nught deflate 
0 Slide looked too steep 

48. HOM. did you get on the slide'' 
Jumped ,@Sat doun then slid 

49, What happened at the bottom of the slide'? (Check all that appl!) 
0 Landed on feet 
0 Another passenger landed on me k S o n i e o n e  caught me 0 Other 

50. Did an!.onc gi1.e you instructions at the bottom of the slide? 

0 Concerned about in.jun, 0 Concerned about landing on another person 
0 Concerned about going o \ w  side of slide 0 Afraid of heights 

0 Other 

0 W a s  pushed by another person 

Landed on fc t and tumbled o\vx 0 Landed on backside 0 Landed on another passenger 

$ ryes  "0 

5 1. If yes. u ho g a \ ~  \.ou instructions'? 
0 Crewmember 0 Fire fighter 0 Another passenger flOther 

Passenger Behavior 
52 Did yo experience an! dcla! in getting into the aisle'' 
O Y e s  $NO 
If yes. describe 

U 
54 DidJ 'ou climb o\ cr an! seats during the el-acuation" 
0 Yes h Q N o  

climb o\m the seats? 

passengers pushing other passengers'' 
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59 Were there an\ 
0 Yes 0 No $ Don't knot\ 

60 Did 1 ou ha\ e to \\ ait behind slou mo\ ing passengers (i e \\ as the passenger in front of j ou mol ing s l o ~  er than the line 

isputcs among passcngcrs during the e\ acuation" 

Were you traveling uith anyone'? 
If no skip to item 67 

(Under 2 yrs.) 0 Young child (2-10 !'r. 1 Coworkcr 0 Friend 

\s ith a child. \\ ere !.ou using a child safet!- seat'.' 

your conipanion(s)'.' 

!-our tra\-cling companion(s)'.' 

No 

Yes 0 No 

67. What proportion of your ciacuation was spent on: (Plcasc indicate ivhat percent of your time during the c\.acuation was 
spent on the follo\\.ing acti\.ities: The total should add to 100%) 

1 b Getting out of your scat (including unfastening scat belt) 
+ ,5 Moving from scat rot3 into aisle 
+ 5 Coordinating with fratding companions 
+ 5 Retrieving carg-on luggage 
+ r M o \ i n g  uptdowm aisle 
+ ,% Moving from aisle to exit 
+ 0 Opening exit (Zero if exit already open) 
+ 5 Moving tluough exit 
+ 

i = 100 YO Total evacuation time 
6 Getting off wing (Zero if you did not use a ning exit) 

68 Did any of the follov ing slov ).our mo\ ement during the e\ acuation' (Check all that apph ) 
0 Seat tra! 
0 Flight attendant seats 

0 Seatback in front of you 0 Galle! 0 Bulkhead (Walls d h  iding cabin into sections) 
0 Galle) items (Soda cans. carts) 0 Luggage fallen from okerhead bins 

Luggage passengers tried to take off plane 0 Footrest 0 Child Safet! Seat 0 Shoes 0 Blankets 
Headsets F B r o k e n  cabin interior 0 Overhead bins 0 Curtains 
0 Other 

69 Other passengers in general \!ere cooperative during the evacuation 
Stronglj Disagree Disagree Neutral Agree 0 Strongly Agree 

70 My ph! sical s i x  assisted me in the e\ acu tion 
0 Strongl! Disagree 0 Disagree $ Neutral 0 Agree 0 Strongl! Agree 

71 M j  ph! sical condition assisted me in t 
Strongl! Disagrcc 0 Disagree 

e acuation 
Neutral 0 Agree 0 Strongl! Agree Y 
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72. M! age assisted me in the et,acuation 
3 Strongl! Disagree 0 Disagree &Neutral 0 Agree 0 Strongly Agree 

Seat Belt Usage 
i 3  Was your seat bel 
3 Yes. Vcn Tight Tight Yes. Loose 0 No 0 Can’t recall 

e an! difficulties unfastening !our seat belt? 
3 Yes 

75. Did unfastening your scat belt slow dotvn your c\.acuation of thc aircraft” 
3 Yes B N o  0 Seatbelt was not buckled 

Environment 
76. Was there smoke in the cabin? 
U Y e s  0 No If no skip to question 79 

77. What \+as the intensit! of the smoke? 
g L i g h t  0 Medium 0 Hca\.! 

78. Wer cr ons crab+ ling or bent oi’er to gct belo\\ the smoke la! cr” 
]Yes WNCJ 

79, Did \’ u notice the lights marking the exits? 
I Y e s  - R N o  

What \vas the position of the aircraft? 
Upright 0 In\.erted 0 On its side 0 Steep incline/dccline 

Communication 
3 1. Who first ‘nformed ! ou an e\.acuation \+as neccssag ‘’ 
1 Pilot &light Attendant 0 Other Passenger 0 Personal Decision 

t the time. did you know 1% h! an evacuation uas necessan ’’ 
Yes 0 No 

83. Did the flight atte d a m  give you any instructions just prior to thc e\,acuation? 
Yes 0 No $Not enough time 

84. Did @e flight atte dants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No $Not enough time 
85. Did you hear the 
0 Heard even  word 

tendants giving e\,acuation instructions during the evacuation? 
words difficult to hear 0 Most itords difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants‘ instructions‘? 
$Yes UNO 
87. Did you emo1.e your shoes during the ei.acuation? 
0 Yes -$No 

88. Wh? did you remove your shoes? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 Saw others removing shoes 0 Other 
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89 Hot\ di tl crcit aid in !our e\acuation” (Check all that appl! ) 
0 No aid %Indicated the elits in use 0 Shouted instructions %Directed passengers out elits 
0 Assisted passengers from seat to aircraft n i t s  

90 Did the crev assign !ou an! duties (e g . assist at thc bottom of the slidc)” 

0 Opening n i t s  0 Other 

J ou asked to do and did ! ou do the rash 

Injury 
9 1. Did YOU sustain an! injuries prior to the e\acuation? 
0 Yes B N O  
If yes. describe the injuries. hon they occurred and the effect they had on your evacuation 

92. Did \.ou sustain any in.iuries during the e\wuation” 
a y e s  P o  
If yes. describe the injuries. hoi\ the! occurred and the effect the! had on your evacuation 

stain an! injuries after the evacuation‘) 

0 Wrist Ankle 0 Leg 0 A” 0 Back 0 Face Head O O t h c r  

95. Description of injuries suffered‘? (Check all that apply) 
rain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 strain 
0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 

away from the airplane 
isted other passengers in their e\,acuation 

0 1 Fvaited for friends/family to exit 0 I was assisted aivay from the plane 
0 I waited near plane for help to anive 

. Were crew-members or rescue personncl directing passengers on where to gather? 

99. Did all passengers meet at an area ajvay from the airplane? 
0 No. passengers were scattered 
0 No. only a fen  passengers bverc grouped away from aircraft 

0 No. the passengers gather d at airplane 
Yes. passengers met away from the aircraft 

100.How did you l e a x  itc of the evacuation? 
0 Walked to terminal Bussed to tcnninal 0 Ambulance to hospital Other 

000462 



Your Location 

The attached diagram on the last page shons the floor plan of the aircraft 
Thc doors and exits are indicated b! large arro\+s 

1 0  1 Scat Number &&LI/I.lllulnz 
I '  

Please indicate the follon ing locations on the diagram 
[f J O U  k n o ~  !our exact scat position. place an "X" on that seat 
If you are NOT SURE of 1 our scat position place a question mark on that scat 
Position of other knonn passcngcrs (b! name or description) 
Show \.our route of escape (&an line from >our seat to eli t  used) 
Indicate the empt! scats in !our \.icinit! bj placing "E" on that seat 
Use this floor diagram for an) other information ou consider important such as 
location of firc in the cabin. breaks or holcs in the fuselage or cabin vall. etc 

Personal Information 
102.Ha\p you e\ er had to e\ acuate an aircraft before" 
2 Yes 8 No 

103 Age 

1 OS. Weight (id-. 16s 
;z;l;dcM 

Femalc 

you wear correcti\ e lcnscs'! 

!.ou wearing your corrective lenses during this flight'' 
Yes 0 No 

109.Did .o lose your correcti\,c lenses during the e \ m t  that caused the evacuation? 
O Y c s   NO 

an!- alcohol in the 8 hours prior the e\,acuation? 

1 1 1.Prior to departure. was your ability to evacuate affected by any  of the following: 
0 Vision 0 Hearing 0 Age 0 Injury 0 Recent surgery 0 Cane 
0 Other 

112.How often do you travel b! air? 
First flight 

%More than 6 flights per year 

113.Aviation Experiencc 

0 Other 

Less than 1 flight per !ear 0 1 to 2 flights per year 3 to 6 flights pcr year 

0 Commercial Pilot Prii-atc Pilot Attendant 0 Ayiation Mechanic 



Additional Thoughts 
Thank you for completing the ab0j.e items. The Safet! Board u elconies an!, comnients on u hat u as helpful during the 
evacuation and what impro\ ements or changes to tlic design and operation of safet? equipment ! ou might suggest Feel free 
to djscuss items such as the equipment used. instructions gi\ en. c r w  . passengers or an! other area 1 ou think is important 
Use additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
R o w l D E  
Row 2 A B C 
Row 11 (all) 
Row 22 D E F 

Please indicate your seat location 
by placing an "X" on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

/ An# Seat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prcvmt accidents and sa\x lives in transportation. We are 
tasked with investigating transportation accidents. detemiining the probable cause. and making recommendations to pre\.ent 
them from happening again. One of the tools the Board uses to complete its niission is safety studies. This questionnaire is 
voluntan and anonymous. The fonn should require appro.ximatcly 20 minutes of !-our time. This fomi is required to displa! 
a currently valid OMB control number. If j-ou should ha\,c any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 31-6363. Thank you for your assistance. 

Safety Briefing 
1 .  How \vcrc the preflight safety instructions presented'.' (Check all that appl!.) 

Flight Attendant 0 Vidco 0 Audio 

2 
0 All 0 75% 50% 0 25% 0 NOIK 
(If All go to question 1) 

k It's basic knowledge 0 Listening to inusidaudio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

1 
0 Heard e\ eq  uord 

5 
W Y e s  U N O  

Ho\+ much of the preflight Safel! Presentation did !ou natcli" 

Indicate vh! !ou did not natch the \\hole presentation (clicch all that appl!) 
Seen it before 0 Obstructed 1 ieu 0 Distracted b! child 0 Distracted b! other person 

Hon M ell could ! ou hear the presentation3 
@ Some nords difficult to hear 0 Most words difficult to hear 

Is English jour prim- language" 

16. Did the preflight safet!, presentation help during the e\muation'? 

7 .  
U Y e s  M N o  
ExQlain ILl)r, 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing'' 

8. When did you read the safety instruction card in the seatback in front of you? 
Prior to flight 0 During preflight briefing 0 In-flight a Did not read 

If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 1-17-0018 
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9 
0 Rcad i t  bcforc 
0 Not iniportant 

10 Did the safct! card infoniiation help \ou in the e\wantion" 
O Y c s  0 x 0  
Explain 

R'h! did !oil not rcad thc safct! card') 
0 Could not find 
1x) Otlicr-& aee -*$; 

0 Was not there 0 Could not understand 

1 1 .  IVhat changcs nould ! ou recomnicnd to improtz the safct! instructions? (Either the presentation or safet! card) 

U I 1 

- Tlic sc\.crit! of the impact(s) andor the manner in \vhich tlic aircraft came to a stop \vas: 
0 Nothing unusual 

Pleasc dcscribc: 

0 Likc a \.e5 hard landing Estrcniel! \iolcnt 

- In ~vhich dircction wcrc !-ou throv n during thc impact(s)'? 
@ Fornard 0 Rcamard 0 Up 0 Doivn Right Left 0 Don't knon 

- What happcncd to !our scatbelt'' 
0 Rcmaincd lntact 0 Openc& separated Don't Knou 

- Did your sealbelt cause any bruises or injuries'! 
O Y c s  B N o  If yes. dcscribe location and nature of in-iurics: 

emained Intact 0 Came partially loose 0 Broke free 0 Don't know 0 Other 

Describc: 

I 
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Emergency Exits 
12 When did !ou looh for tlie emcrgcnc! exit@) closest to your scat') 

During boarding 
During the e\ acuation 

During the pre-flight briefing 0 After the preflight briefing but before the eyacuation 

13. Where did you look for an esit? (Check all that apply) 
@In front of nic @Behind nie 0 Left of me 0 Right of me 

11 Prior to the e\ acuation did ! ou count the number of rov s from !our seat to an cniergcnc! elit" 
O Y c s  M N o  

15. Wcrc you seated in an cnicrgcnc! exit ron? 
0 Yes H N o  If no skip to item 19 

16. Did you recei1.e any pre-flight instructions on your responsibilities in case of an evacuation'.' 
O Y e s  UNO 
17. Did you rccekc a personal briefing b!- a flight attendant on your emergent!. exit responsibilities? 
O Y c s  UNO 

18. Did you read tlie instructions on operating the exit'? 
O Y c s  UNO 

19. Did you open an exit yourself! 
0 Yes a No If no. skip to ilcni 2 1  

20 .  What caused you to open the exit? 
0 Flight attendant 0 P.A. announcement 0 Personal assessment Other 

2 I .  Did you ha\ e an! difficulties opening the exit? 
O Y c s  UNO 
Explain: 

22. Did you use this exit? 
O Y c s  UNO 
23. Did you open thc exit Lvhilc the aircraft \\as moving? 
O Y e s  UNO 

21. When did yon decide nhich esil to use? 
@ Before the elxuat ion order \vas g i \ m  
0 Other 
25. For what reasons did you choose this esit? (Check all that apply) 
[7 I was called to the exit 
@The other exit was blocked 

0 As I left my seat 0 As I trai,eled do\vn the aisle 

HI was directed by cabin staff 0 It \vas the only available cxit 
0 It was the closest exit 0 I followed other passengers 

0 Other 

26. Were you directed away from a specific exit? 
@Yes U N O  

27. Were you directed toivard a specific exit? 
@Yes 0 NO 

28. Did you folio\\ these directions'? 
H Y c s  UNO 



29. Did YOU ass a usable exit at the dircction of a flight attendant" 
0 Yes .  NO 
30. Did you select an exit and thcn change your mind? 
O Y c s  @ N o  
If ! cs. explain 

3 1. If you used an o\w-\i ing esit. hou did !.ou get off thc uing? 
0 Inflatable slide 
0 Other 

32. If you used an over-wing exit. did ! ou place the exit door inside the aircraft? 
0 Yes 0 No B N o t  Applicablc 

33.  If you used an ovcr-ning exit. did you see an!- arrows indicating direction lo get off the 1s ing? 
0 Yes @No 0 Not Applicable 

0 Slid don11 back of \ling @Jumped off front of wing 0 Not Applicable 

Carry-on Baggage 
34. Did you ha1.c cam -on baggage (count purse. computers. backpack ctc. each as one item)'? 
0 No one bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did \.ou ha\,e to gate check ;I bag \ ou \\ ere planning lo cam. on'' 
O Y c s  a N o  

36. Whcrc did you store !.our: 
Purse: H U n d c r  scat 0 0\.crhc:rd bin 0 Closet 0 Other 
Briefcase: 0 Undcr seat 0 O\,erhead bin 0 Closet 0 Other 
Computer: 0 Under scat 0 O\,crhead bin 0 Closet 0 Other 
Suitcase 1: 0 Undcr scat 0 O\.erhead bin 0 Closet Other 
Suitcase 2: 0 Undcr scat 0 m u h e a d  bin 0 Closet 0 Other 

37. Did >ou attempt to take an! carp-on itenis with you during the e\.acuation? 
U Y e s  H N o  

If no skip to item 41 

38. What items did you need to tahc" 
0 Medicines 0 Moncy/nallcl/crcdit cards 0 Carmouse ke? Clothes 0 Camera 0 Coniputer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored'' 
0 Under scat 0 O\whcad bin 0 Closet 0 Other 

40. What happened to an! c a q  -on bags J ou took with you during the evacuation7 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 

4 1, Did other passengers attemp( to take c a m  -on items H ith themselves" 

0 Returned to overhead bin 
0 Carried down slide/out wing 0 Other 

H Y e s  0 NO 

@Yes U N O  
42. Did passengers retriel ing cam -on luggage slon the evacuation') 
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43. Did passengers argue with flight attendants o\'er retrieving c a F - o n  luggage during the e\,acuation? 
O Y C S  "0 

Emergency Slides 
44. Did you use an evacuation slide? 
0 Yes @No If  No. skip to item 52 

45. Was a flight attendant at the dooms! gi\.ing directions? 
O Y c s  UNO 

46. Did you hesitate before getting on slide? 
j-J Yes 0 No 

47. Why did you hesitate'? (Check all that apply) 
0 Did not knon what to do 
0 Concerned slide might deflate 
0 Slide looked too steep 

48, Hoa did you get on the slide'.' 
0 Juniped 

49. What happened at the bottom of the slide'? (Check all that applj-) 
0 Landed on feet 

Another passenger landed on me 

50. Did anyone gi\x you instructions 
O Y e s  UNO 

5 1. If yes. \\ ho ga\'c you instructions') 
0 Crewmember 0 Fire fighter 0 Another passenger 0 Other 

If no. skip to item 48 

0 concerned about injup 0 Concerned about landing on another person 
0 Concerned about going o\'cr side of slide 0 Afraid of heights 

0 Other 

0 Sat down then slid 0 Was pushed bj. another person 

0 Landed on feet and rimbled o \ w  0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

the bottom of the slide" 

Passenger Behavior 
52. Did you experience any dela! in getting into the aisle? 
O Y c s  @NO 
I f  !res. describe 

~ 

53, Did you bump !our head on the o\whead bins" 
O Y e s  M N o  
If yes. how did this affect jour abilit! to e\ acuate the aircraft? 

51. Did you climb over an!. seats during the evacuation? 
O Y e s   NO 
5 5 .  Did you see anyone climb o\zr the seats? 
O Y e s  NNO 
56 Did you see an) passengers pushing other passengers7 
D y e s  H N o  

57 Did ). ou get pushed'' 
O Y e s  @No 

58. Did you push an! one'' 
Dyes E N o  
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59 Were Lhcre an! disputcs among passcngcrs during thc e\ acuation" 
~ Y C S  0 No 0 Don't knou 

60 Did ! ou ha\ e to \\ ait behind slov mo\ ing passengers ( i  c 1% as the passcnger in front of ! ou mo\ ing s l o ~  er than the linc 
to the n i t ) ?  
@Yes  UNO 
If! es. e y l a i n  \I h! the! ere n 

A d  

6 1 .  Did you consider another exit because of slow moving lints'.) 
O Y e s  M N o  

61. Were you tra\.eling lvith anyone'? 
~ Y C S  0 No If no skip to item 67 

63.  With ivhom were you tra\.cling? (Check all that appl!) -J's -4 
Spouse 0 Bab!, (Undcr 2 yrs.) 0 Young child (2-10 !v-.) 0 Conorkcr Friend a Other iq 

SCN 
6-1. If !.ou were tra\.cling with a child. J! ere you using a child safct? scat'.' 
O Y e s  @ N o  

65.  Were !.ou seated with !'our companion(s)'J 
@ Y e s  UNO 
66.  Did you evacuate \\ ith your tra\ding companion(s)?((N& 6Frl~Ed 
@ Y e s  U N O  

67, What proportion of your c\.acuation \vas spent on: (Plcasc indicatc \\hat pcrccnt of your time during the c\,acuation was 
spent on the following acti\ities: The total should add to lOO'',t~) 

10 Gctting out of !.our scat (including unfastening scat bclt) 
+ &f Mo\ing from scat ro\\ into aislc 
+ I O  Coordinating nith traveling companions 
+ .ff Retrie\ing cap--on luggage 
+ Mo\ing upidown aisle 
+ 20 Mo\,ing from aisle to csit 
+ a/ Opening csit (Zero if exit alrcadj. open) 
+ 30 Moving though exit 
+ 20 Getting off wing (Zero if you did not use a wing exit) 
= 100 %, Total evacuation time 

68. Did any of the follo\ving slow your movement during the e\acuation'? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 

I? Headsets 0 Broken cabin intcrior $(@erhead bins 0 Curtains 
Othcr 

69. Other passengers in general were cooperative during the aacuation. 
Strongly Disagree Disagree Neutral 0 Agrce 0 Strongly Agree 

70. My physical size assisted mc in the evacuation. 
0 Strongly Disagree 0 Disagree @ Neutral 0 Agrcc 0 Strongly Agree 

71. My physical condition assisted me in the c\.acuation. 
Strongly Disagrcc 0 Disagree Neutral 0 Agrcc 0 Strongly Agree 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) Luggage fallen from overhead bins 

Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Scat 0 Shoes 0 Blankets 
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72 M! age assisted me in thc evacuation 
Strongl! Disagree 0 Disagree E Neutral Agrcc 0 Strongl) Agrec 

Seat Belt Usage 
73.  Was !our scat belt fastcncd prior to thc aacuation? 

Y cs. Vev Tight 0 YCS. Moderatcl! Tight 0 Yes. Loose 0 No @Can't recall 

74. Did !ou 1m.c an! difficulties unfastening !'our seat bclt? 
D Y c s  @ N o  

75. Did unfastcning !our scat bclt slou donn ).our evacuation of the aircraft'? 
Yes No @Scatbelt was not buckled 

Environment 
76 Was tlicrc snioke in the cabin'? 

Yes 0 No If no skip to question 79 

77. What 1% as the intcnsitj of the smoke'! 
@Light 0 Mcdiuni 0 Hem! 

78. Were persons crau ling or bent o\'cr to get belov the smokc layer? 
U Y c s  B N o  

79. Did !.ou notice the lights marking tlic csits? 
D y e s  a N o  

80. What \\as thc position of thc aircraft'? 
Upright 0 In\.crtcd 0 On its sidc 0 Steep inclinc/dcclinc 

Commuaica tion 
81. Who first infoniied you an evacuation was necessary? 

Pilot $I Flight Attcndant 0 Other Passenger 0 Personal Decision 

82. At the time. did you k n o ~  M h!. an e\acuation was necess*.? 
@ y e s  0 No 

83 .  Did thc flight attendants gi\,c !'ou any instructions just prior to the evacuation? 
0 Yes 0 No @Not enough time 

84. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No @Not enough time 
85. Did you hcar tIic flight attendants giling evacuation instructions during the evacuation? 
0 Heard cvery \Ford 0 Some words difficult to hear Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
W Y e s  UNO 

87. Did you renioi'c your shoes during the evacuation? 
Yes No If no skip to item 8Y 

88. Why did ! ou renio\'c J our shoes? 
0 Flight attendant instructions 0 I thought 1 had to 0 Saw others removing shoes 0 Other 
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89. How did 
0 No aid & Indicated thc exits in use a Shouted instructions 0 Directed passcngcrs out exits 
c] Assisted passengers from seat to aircraft exits 

90. Did the c m i  assign !.ou any duties (c.g.. assist at the bottom of the slide)'? 
O Y c s  @No 
If yes. what \yere you askcd to do and did you do the task. 

c crew aid in your cvacuation? (Check all thal apply) 

0 Opening exits 0 Other 

Injury 
91. Did J O U  sustain an! injuries prior to the evacuation? 

Yes @NO 
If yes. describe the injuries. hot\ the! occurred and the effect the! had on your e ixxi t ioi i  

92 Did ! ou sustain an! injuries during the e i  acuation? 
a y e s  U N O  

I93 Did \ou sustain an\ injuries after Uie e\ acuation7 
c] Yes -0 No 
If yes. dcscribc the injurics. hob\ the! occurred and the cffcct the! had on !our ci,acuation 

94. Describe Uic location of in-jurics suffered'! 
0 Wrist 0 Ankle @Legs 0 Arm @Back 0 Face 0 Head 0 Other (0brb $ 

95. Description of injuries suffered" (Check all that applj) 
0 Sprain 0 Fracturc 0 Concussion 0 Broken Back 0 Dislocation H S t r i i n  

Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96. What did you do once you exited the plane'? 
0 I ran away from the airplane 
0 I assisted other passengers in their evacuation 
0 Other 
97. Did you otice an!. exterior aircraft lights illuminated'? 
U Y e s  dN0 
98. Were crewmembers or rescue personnel directing passengers on where to gather? 
@ y e s  U N O  

0 I waited for frienddfamily to exit BI was assisted aiyay from the plane 
0 I waited near plane for help to arrii-e 

99. Did all passengers meet at an area away from the airplane? 
0 No. passengers i\ ere scattcrcd 
0 No. only a few passengers were grouped aif'ay from aircraft $(Yes. passengers met away from the aircraft 

1OO.How did you 1caL.c the site of the evacuation? 
0 Walked to terminal $I Bussed to terminal 0 Ambulance to hospital 0 Other 

0 No. the passengers gathered at airplane 

000473 



Your Location 

The attachcd diagram on the last page she\\ s the floor plan of the aircraft 
The doors and exits arc indicated b! large arrows. 

101.Seat Number $oee 
Please indicate the fo l lo~ ing  locations on the diagram. 
[f you know your exact seat position. place an "x" on that seat. 
If you arc NOT SURE of your scat position placc a question mark on that seat. 
Position of other known passengers (b! name or description). 
Show your route of escape (draw line from your seat to exit used). 
lndicate the empt!. seats in your \icinit! b! placing "E" on that seat. 
Use this floor diagram for a n y  othcr information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Ha\re you elver had to e\ acuatc an aircraft before'? 
]Yes B N o  

1 03 .  Age Lll 
104. Hciglit 2; "3 
105. Weight 170 

106. Gender 
Male M F e m a l e  

107.Do you wear corrccti\,c lenses'.' 
O Y e s  M N o  

108. Were you nearing !our corrcctii.c lcnscs during this flight'? 
O Y e s  a N o  

109.Did you lose your correcti\.e Icnses during the e\'ent that caused the evacuation? 
U Y e s  @ N o  

110.Had you consumed an! alcohol i n  the 8 hours prior the evacuation? 
D y e s  $INO 
1 1 1 Prior to departure. was I, our abilit? to evacuate affected b! any of the following 

Vision 0 Hearing 0 Age 0 I n j q  0 Recent surge5 0 Cane 
0 Other 

112 How often do you tratrel b! air? 
0 First flight 
0 More than 6 flights per J ear 

0 Less than 1 flight per > ear @ 1  to 2 flights per !ear 0 3 to 6 flights per !ear 

1 1 3 .  Aviation Exiperience 
0 Commercial Pilot 0 Pri\.atc Pilot 0 Flight Attendant Aviation Mechanic 
OOthe r  0 None 
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Additional Thoughts 
T h a d  you for completing the abo\ c itenis Thc !Met! Board \! elconies an! coninients on what was helpful during the 
e\ acuation and \\hat iniproj ements or changes to thc design and operation of safet! equipment ! ou might suggest Feel free 
to discuss items such as the equipment used. instructions g i \m.  crew . passengers or an!. other area j ou think is imponant 
Use additional paper if nceded 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identi@ the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Scat Number 

000476 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We arc 
Laskcd with investigating transponation accidents. determining the probable cause. and making recommendations to pre\'ent 
then) from happening again. One of the tools the Board uses to complete its mission is safet!. studies. This questionnaire is 
r,oluntan- and anonymous. The fomi should require approsimalcl!. 20  minutes of your time. This form is required to displa! 
3 currently valid OMB control number. If j'ou should ha\x an!. questions aboul an!. aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-314-6363. Thank you for your assistance. 

How were the preflight safcty instructions presented? (Check all that appl!-) 
Safety Briefing 

1. 
$ Flight Attendant 0 Video 0 Audio 

2 
0 All 0 7?% [rl 5 0 ' h  0 2 5 ' h  None 
(If A11 go to qucstjoii 1) 

Hou much of the prcflight Safer! Presentation did you uatch3 

Indicate ~ h !  !ou did not uatch the \\hole presentation (chcch all that appl!) 
Seen it before 0 Obstnicted I icn 0 Distracted b! child 0 Distracted b! other person i! lt's basic knov lcdgc 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

0 Other 

I 
4 H e a r d  e\ e n  \ford 0 Some \lords difficult to hear 0 Most words difficult to hear 

Hou \+ ell could ! ou hear the presentation3 

Is English your prima? language') 
Ycs UNO 

6. Did the pre-flight safet! presentation hclp during the evacuation') 

7 .  . Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing'! 
@Yes UNO 
Eqdain: 

8 When did ! ou read the safet! instruction card in the seatback in front of j ou? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight Did not read 
If jou read the safet! card skip to item 10 .R 

pn/t.M--s. 
(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO 3147-0018 
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Wh! did > ou not rcad thc safet! card” 
Read it bcforc 0 Could not find 0 Was not thcrc 0 Could not understand 
~ o t  important 0 Other 

card infonilation liclp !ou in the e\racuation7 

Explain 

1 1. What changcs uould > ou recoiiiiiiend to impro\t the safet! instructions‘’ (Either the presentation or safet! card) 

Impact Information 
~ 

- The sawit! of the inipact(s) and/or the manner in \vl ’ h tlle aircraft came to a stop was. 
0 Nothing unusual 0 Likc a \ cn-trcnlel! violent 

1 Please describe. 7 , I 

I I 

- Did you assunic a brace position as demonstrated on the safct! instruction card‘’ 
a y e s  p ~ o  E xp I a i n 

I 

- In which direction \+ere ! ou thro\\ n during the inipact(s1” 
0 Fornard 0 Rcamard 0 Up 0 Do\\n 0 Right $ Left 0 Don‘t k n o ~  

ened to ?.our scatbclt” 
Remained Intact 0 Opcncd/ separated 0 Don‘t Knon 

- Did your seatbelt cau e an! bruises or injuries’’ 
O Y e s  ,$No If 1 es. describe location and nature of iniurics 

- What ha ened to your seat? 
Remained Intact 0 Came partiall! loose 0 Broke frcc 0 Don‘t k n o ~  0 Other 6 

Describe. 

I 
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Emergency Exits 
12. When did you look for the cnicrgcnc! cxit(s) closest t 

During boarding 
DuMg the evacuation 

0 During tlic prc-flight briefing After tlie preflight briefing but beforc the e\.acuation 

Where did you 
In front of mc Behind nie Left of me 0 Right of me 

Prior to the e\.acuation did > ou count rhc number of ro\i.s from your seat to an eniergenc! exit? 
Yes UNO 

for ;111 cxit'.' (Check all that apply) 

in an enicrgenc! exit row'! 

any prc-flight instructions on your responsibilities in case of an evacuation'? 

If no skip to itcni 10  

17. Did you recci\.c a personal briefing b!- a flight attendant on !'our cmergenc! exit responsibilities'? 
J Y e s  UNO 

18. Did you read the instructions on operating the exit? 
~ Y C S  UNO 

pen an exit yourself? 
I y .  Yes Did  NO If no. ship to itcni 21 

20. What causcd > ou to opcn tlic exit? 
0 Flight attendant 0 P. A .  annoiinccnicnt Personal assessment 0 Other 

2 1 .  Did you ha\.c any difficulties opening the exit" 
a y e s  UNO 

22. Did you use this exit? 
D y e s  UNO 

2 3 .  Did !ou opcn the exit nhilc Ihc aircraft \+'as moiing? 
a y e s  UNO 

24. When did you decide which exit to USC? 
Before the e\,acuation order as @\.en [7 As 1 left my seat vs I traveled d0n.n the aisle 
Other 

25. For what reasons did you choose this csit? (Check all that apply) 
1 \vas called to the exit 0 1 was directed by cabin staff the only available exit 8 The other exit was blocked 0 I follo\ved other the closest exit 
0 Other 

26 Were you directed an a! from a specific e.xit? 
N Y e s  U N O  

7. Were J O U  directed tonard a specific cxit? M Yes No 

28. Did ! 
U Y e s  "0 

follov thcsc dircctions') 
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2Y. Did !.ou pass a usablc cxit at thc direction of a flight attendant'' 
O Y c s  U N O  

;Or Did vou select an csit and then chanec \our mind? 

L.+! & &,y -la -& c-& 
front of u ing 0 Not Applicable 

1 

33. If you used an o\.er-\ving exit. did >ou scc an!' arrons indicating direction to get off the \\.in&? 
0 Yes y o  0 Not Applicable 

Carry-on Baggage 
34. Did !ou ha\,c c a m  -on baggage (c unt pursc. coniputcrs. backpack ctc each as onc itcni)" 
0 No 0 one bag 0 2 bags $37 bags 0 niorc than 3 bags 

e to gate chech a bag ! ou \\ crc planning to c a m  on'' 
0 Yes 

36 Where did ! ou storc ! our 
Purse 0 Undcr scat 0 o\ crhcad bin 0 Closct 
Briefcase 0 Undcr seat o\ erhcad bin 0 Closet 0 Other 
Computer 0 Undcr scat 01 crhcad bin 0 Closet 0 Othcr 
Suitcasc 1 0 Undcr scat 8 01 crhcad bin 0 Closct 0 Other 
Suitcasc 2 0 Undcr scat 0 o\ crhcad bin 0 Closct 0 Other 

Othcr d . ' c * d -  

37 Did !ou attempt to takc an! c a m  -on ilcms uilh !ou during thc c\acuation7 

If no skip to item 41 

38. What items di >ou need to take" 
0 Medicines Money/\\ allet/crcdit cards Car/House kc! 0 Clothes 0 Camera 0 Computer 
0 Job related itcms 0 Sentimental items g t h e r  

39. Where were the items stored'? 
0 Undcr seat &f a m h e a d  bin 0 Closet 0 Other 

40. What happened to an! c a m  -on bags ! ou took with ! ou during the evacuation" 
0 Taken by flight atten ant 0 Placed in a seat 
0 Dropped to floor Carried donn slide/out wing 0 Other 

0 Returned to o\,erhead bin d 
Did other passcngcrs attenipt to take c a m  -on items w ith thcmseh es'' 

Yes O N o  

Did passengers rclric\.ing c a m  -on luggage slow the e\.acuation' 
Yes UNO 
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I; Did passcngcrs argue \\ ith flight attendants 01 cr retric\ ing c a m  -on luggage during the e\xuation" 
7 Yes 0 No a h  I +  ,U,,VVW $ A ~ A - -  

Emergency Slides 
sc an e\ acuatiori slide" 
o If No. skip to itcni 52 

I S  Was a flight attendant at the doon! a! gi\>ing directions') 
-J Yes UNO 

46. Did you hesitate beforc getting on slide? 
3 Ycs 0 No If no. skip to item 18 

$7. Why did you hesitate? (Check all that applj ) 
7 Did not knon ivhat to do 
7 Concerned slide might dcflatc 

Slide looked too steep 

0 Conccrned about in.jun 0 Concerned about landing on another person 
0 Concerned about going oyer sidc of slidc 0 Afraid of heights 

0 Othcr 

18 HON did ! 011 gct on thc slidc" 
2 Jumped 0 Sat do\vn then slid 0 Was pushed b\ another person 

49, What happened at thc bottom of thc slidc? (Check all that appl!) 
3 Landed on fcct 
7 Another passenger landcd on nic 

0 Landcd on fcct and tumbled o\.cr 0 Landed on backside 0 Landed on another passenger 
0 Sonieonc caught me 0 Other 

50. Did anyonc gi1.c you instructions at thc bottom of thc slidc? 
X Y e s  UNO 

5 1. If yes. \vho gal c you instructions'.' 
3 Crewmember 0 Fire fighter 0 Another passcngcr 0 Other 

Passenger Behavior 
52,. Did you espcrience an! dcla! in gctting into thc aislc? 

>our head on thc o\ crhead bins') 

affcct jour abilit! to e\ acuatc the aircraft" 

5-1 Did you climb oi'er an! seats during the e\*acuation" 
a y e s   NO 
55 Did ! ou see anyone climb o\ cr the seats? 
 yes @NO 

56 Did you see an! passengers pushing other passengers" 
U Y e s  @ N o  

57 Did 1 ou et pushed" 
 yes d N 0  

0 Yes 
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SY.  Wcrc thcrc any disputcs among passcngcrs during thc e\.acuation.' 
@ Ycs 0 No 0 Don't kno\t 

60. Did !.ou ha\ e lo nait behind slov. mo\.ing passcngcrs (Le. was thc passenger in front of !.ou nio\.ing slowcr than the line 
LO the csit)? 
@Yes  UNO 

i 
J 

61 Did you considcr anolher exit because of slow mo\ing lines'.' 
~ Y C S  UNO 

Were !-ou tra\.eling nith anyone'? 
Yes 0 No If no skip to item 67 

6. . With t\hom were you tra\,eling? (Check all that apply) 
&,Spouse 0 Bab! (Under 2 !n.) 0 Young child (2-10 !.r.) 0 Colvorkcr 0 Friend $I Other 

6-1. If !.ou \\ere trat-cling vith a child. \vert you using a child safet! scat'? 
O Y e s  UNO 

6 5  Were ! ou seated \vith !our conipanion(s)" 

Q & . g N o  

66. Did ! ou o'acuatc \\ ith )our tra\ cling conipanion(s)? 

67 What proportion of !our ciacuation vas  spcnl on (F'lcasc indicatc what pcrccnt of !our time during thc e\acuation was 
spent on the follo\ting acti\ itics The total should add to 100%~) 
5 Getting out of 1 ow scat (including unfastening seat belt) 

Coordinating with tra\ cling companions 
Retriej ing c a m  -on luggagc 

+ < Mo\ ing from scat rou into aislc 
+ 
+ 
+ 7 5 Mo\ ing up/do\\n aislc 
+ 5 Mo\ ing from aisle to n i t  
+ 
+ 5 Mo\ ing through c\it 
+ 
= 100 %, Total e\ acuation timc 

Opening elit (Zero if e\it alread! open) 

Getting off \\ ing (Zero if 1 ou did not use a n ing n i t )  5 

68 Did an! of the following s l o ~  your movement during the e\ acuation? (Check all that appl! ) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passcngcrs tried to take off plane 0 Footrest 0 Child Safetj Seat Shoes 0 Blankets 

Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Other 

0 Seatback in front of >ou 0 Galle! 0 Bulkhead (Walls dividing cabin into sections) 
0 Gallej items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69. Other passengers in general were cooperative during the evacuation. 
0 Strongly Disagree V D i s a g r c c  [7 Neutral 0 Agrcc 0 Strongly Agree 

70. My physical size assisted me in the cvacua ion. 
0 Strongl! Disagree 0 Disagrcc d N e u t r a l  0 Agrcc 0 Strongly Agree 

7 1. M! ph! sical condition assisted mc in th 
Strongl! Disagrcc 0 Disagrcc 

vacuation 
Neutral 0 Agrcc 0 Strongl! Agree 6 
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72. MJ- age assisted me in the e\,acuation. 
0 Strongly Disagree 0 Disagree Neutral 0 Agree 0 Strongl!. Agree d 

Seat Belt Usage 
Was !our scat belt fastened prior to the e\ acuation3 

Yes. Ven Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can’t recall 

71 Did 1 u a\ c an! difficulties unfastening !our seat belt? 
0 Yes V N o  

stcning !our seat belt s l o ~  donn !our evacuation of the aircraft” 
No 0 Seatbelt 11 as not buckled 

Environment 
76 Was the e smoke in the cabin? 

No If no skip to question 7 Y  

77 What vas the intcnsit! of the smoke” 
0 Light Medium 0 Heal! 

78. Were persons cran ling or bent o\’cr to get belon the smoke layer‘.’ 
O Y c s  UNO 
79. Did YOU otice thc lights marking the exits? 
O Y C S  -&No 

80 What \vas the position of the aircraft? 6 Upright 0 Invcned 0 On its side @ Steep incline/dcclinc 

Communication 
81. Who first informed you an c\,acuation n a s  necessan.? 
0 Pilot 0 Flight Attendant 0 Other Passenger @ Personal Decision 

82. At the time. did !-ou know nh! an e\.acuation was necessan‘? 
@ y e s  U N O  

83. Did the flight att ndants gh.c you an!. instructions just prior to the evacuation’.’ 
0 Yes 0 No $ Not enough time 

o 0 Not enough time 
ight attendants go through the cabin prior to landing to prepare for the evacuation? 

85. Did you hear the fli 
0 Heard even word 

attendants giving e\*acuation instructions during the evacuation? 
Some words difficult to hear 0 Most jvords difficult to hear 0 Heard nothing 

Did you understand the flight attendants’ instructions? 
Yes 0 No 

your shoes during the evacuation? 
No If no skip to item 89 

88. Why did you remove your shoes’? 
0 Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other 
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89 Hon  did the crew aid in !.our wacuation’.’ (Check all that appl!) 
No aid 0 Shouted instructions d 0 Assisted passengers from seal to aircraft exits 

90. Did +e rew assign !-ou an! duties (c.g.. assist at the bottom of the slide)? 
D y e s  $No 
I f  yes. wh- t were you asked to do and did ! ou do the task. 

0 Indicated the exits in usc 0 Directed passengers out csits 
0 Opening exits 0 Other 

Injury 
9 1. Did you sustain an? injuries prior to the evacuation? 
~ ~ e s  @ N O  

If yes. describe the injuries. hou the! occurred and the effect they had on !‘our ei.acuation 

93. Did you ustain an! injuries after the e\,acuation” 

If ! es. describe the injuries. hou tlic! occurred and the effect the! had on !our e\,acuation 
Yes dN0 

94. Describe tlie location of in.jurics suffered’? 
0 Wrist 0 Ankle 0 Leg Am1 0 Back c] Face c] Head Othcr 

95. Description of injuries suffercd” (Check all that appl! 1 
0 Sprain 0 Fracture 0 Concussion 0 Brokcn Back 0 Dislocation 0 Strain 
0 Burn Abrasions (Lacerations PC: Bruises) 0 Smoke inhalation 
0 Other 

9 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplane 

Hmer y v u &  5~)b-e 
97. Did you otice any exterior aircraft lights illuminated? 
0 Yes -@?No 

98. Were crewmembers or rescue p e r s o ~ e l  directing passengers on where to gather? 
0 Yes ‘ E N 0  

0 1 waited for friends/family to exit 0 1 was assisted away from the plane 
0 1 assisted other passen ers in their 

4WQ.& d))tM 4 . 

Did all passengers meet at an area a\vay from the airplane? 
No. passengers were scattered 
No. only a few passengers \ v u e  grouped away from aircraft 

No. the passengers gathered at airplane 
0 Yes. passengers met aiva! from the aircraft 

l00.How did you leave 
0 Walkcd to terminal Bussed to tcmiinal 0 Ambulance to hospital 0 Other 

ile of the evacuation? 
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I Your Location 

The attached diagram on the last page shobvs the floor plan of the aircraft 
The doors and exits are indicated b\ large arro\\’s. 

1 0  1 .  Seat Number 67 lid c- 
Please indicate the follo\ving locations on the diagram. 
If you k n o ~  your exact scat position. place an ”X“ on that seat. 
If you are NOT SURE of !.our seat position place a question mark on that scat. 
Position of other known passcngers (b!. name or description). 
Shoiv your route of escape (drav line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing “E” on that seat. 
Use this floor diagram for an!. other infomiation !-ou consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin \ \al l .  etc. 

Personal Information 
102.Have \ou ever had to e\ acuate an aircraft before’? 
O Y e s  @ N o  

103 Age L L  
1104.Height fi 

105.Weight I’b9 
106 Gender 
0 Male @ Femalc 

107 Do J ou \!car corrccti\ e lenses” 
d y e s  U N O  

Yes UNO 
Were ?ou I\ caring !our corrccti\ c lenses during chis flight” 

>our correeti\ e lenses during the e\ cnt that caused the e\ acuation? 
0 Yes 

110 Had . ou consumed an! alcohol in the 8 hours prior the evacuation? 
O Y e s  b N o  

1 1  1 Prior to departure. \+as >our abilit! to evacuate affected by an! of the follovt ing 
0 Vision 0 Hearing 0 Age l n j q  0 Recent surge? 0 Cane 
0 Other 

0 First flight 
112.How often do !ou travel b! air? 

0 More than 6 flights per >ear 

1 13. Aviation Ekprience 
Commercial Pilot 0 Prkate Pilot 0 Flight Attendant 0 Aviation Mechanic 

OOthe r  $ None 

0 Less than 1 flight per year 0 1 to 2 flights per year 3 to 6 flights per year !$ 
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Additional Thoughts 
Thanh ! ou for completing the abo\ c itenis The Met\  Board \\ clcomcs an! coninicnts on M hat  as helpful during the 
e\ acualion and \\hat inipro\ enients or changes to the design and opcration of safet? equipment !ou niight suggest Feel free 
to discuss items such as the equipment used. instructions gi\ cn. crc\\ . passengers or an? other area J ou think is important 
Use additional papcr if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

/ 
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Aft-facine Seats: 
Row 1 D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The nussion of the National Transportation Safety Board is to prevent accidents and sa1.e li\.es in transportation. We are 
tasked with investigating transportation accidents. detemiining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntary and anon!mous. Thc fomi should require approsimatel! 20 minutes of your time. This fomi is required to displa! 
a currently valid OMB control number. If !-ou should have any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363. Thank you for your assistance. 

Safety Briefing 
1. )$ Flight Attendant 0 Video Audio 

How tvere the preflight safety instructions presented'? (Check all that apply) 

How much of the preflight Safety Presentation did you watch? 
All 0 75% 0 50'%', 0 25'%1 0 None k ( I  All go to question -1) 

3. 
0 Seen it bcforc 
0 It's basic knot+ ledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Othcr 

4. 
@ Heard ej 'en word 0 Some words difficult to hear 0 Most \\ords difficult to hear 

Indicate why \.ou did not Lvatch the \\hole presentation (check all that apply). 
Obstructed \.ie\\ 0 Distracted bj- child 0 Distracted by other person 

How well could you hear the presentation? 

S .  Is English your pr ima5 language'? 
Yes U N O  

6. . Did the pre-flight safet!. presentation help during the e\xuation? 
Yes U N O  

.\plain: E v j k  &,)'ihA 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 
Yes UNO 

Explain: 

8. 

If you read the safety card skip to item 10 

When did you read the safety instruction card in 
Prior to flight 0 During pre-flight briefing 0 

1 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3117-0018 
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? Wh! did > ou not read the safet! card‘’ 
Read it before 0 Could not find 0 Was not there 0 Could not understand 
Not iniportant 0 Other 

1 0 .  Did the safety card infonnation help ! ou in thc c\.acuation’? 
a y e s  UNO 

1 1 .  What changes n ould ! ou rcconiniend to impro\.e the safet! instructions? (Either the presentation or safet! card) 

r 

Impact Information 

- The se\.erit! of the inipact(s) and/or the manner in \vhich the aircraft came to a stop \vas: 
7 Nothing unusual 0 Like a \‘en hard landing @ Extremely \,iolcnt 

- Did YOU assunic a brace position as dcnionstratcd on the safety instruction card? 

- In \I hich direction ere \ ou tluo\s 11 during the impact(s)” fl Fontard @ Reantard 0 Up 0 Donn 0 Right 0 Left 0 Don’t knon 

ned to !our scatbelt” 
Remained Intact 0 Opened separated 0 Don’t b o l t  

If ! cs. describe location and nature of injuries. 
- Did your seatbelt cause an! bruises or injuries? 

O Y c s   NO 

- What happened to your seat” 
Remained Intact 0 Came partially loose 0 Broke free 0 Don’t know 0 Other 

Describe: 
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Emergency Exits 
12. When did J ou look for the cmcrgcnc! esit(s) closest to your seat'? 

During boarding 
During the evacuation 

0 During the prc-flight briefing 0 After the preflight briefing but before the e\,acuation 

13. Where did you look for an exit? (Check all that appl?) 
0 In front of me Behind nic 0 Left of me 0 Right of nic !a 
11. Prior to the c\.acuation did !ou count the number of rows from your scat to an eniergcnc! exit'' 
O Y e s  @ N o  

15. Were \.o seated in an emergency exit row? 
0 Yes "0 If no skip to item 19 

16. Did you receit-e an! pre-flight instructions on your responsibilities in ease of an evacuation? 
O Y e s  UNO 

17. Did you receij e a personal briefing b! a flight attendant on your cmergenc! exit responsibilities'? 
O Y c s  UNO 

18. Did you read thc instructions on operating the exit'? 
O Y c s  UNO 

19. Did you open an exit yourself? 
0 Yes pd No 

20. What caused you to open thc exit? 
0 Flight attendant 0 P.A.  announccnicnt 0 Personal assessment 0 Other 

If no. skip to item 24 

2 1. Did you ha1.e any difficulties opening the exit'.' 
U Y e s  UNO 
Explain: 

22. Did you use this exit? 
O Y c s  UNO 

2 3 .  Did you open the exit Lvhilc the aircraft \vas nio\ing'? 
O Y e s  UNO 
24. When did you decide which exit to use? 
0 Before $e e\,acuation order was given 
Y O t h e r  Elp,ij hT ojt tr  \&ti+ i h$bLU?i0r!S. 
25. For what reasons did you c O O S ~  this exit? (Check all that apply) 
0 I was called to thc exit 1 was directed by cabin staff 

0 Other 

0 As I left mg seat 0 As I traveled down the aisle 

0 It was the only available exit 
OThe other exit was blocke P I followed other passengers 0 It was the closest exit 

26. Were you directed ana! from a specific exit? 
0 Yes "0 

27,. Wcrc you directed toward a specific exit? 
P Y e s  U N O  

28. Did !ou follov these directions? 
D y e s  D N o  
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a usable csit a1 thc direction of a flight attendant'.' 

30. Did you elcct an csit and tlicn change !our mind? 
O Y e s  &No 
LT ! cs. e.\plain 

~~ 

0 Inflatablc slidc 
3 1. If you used an over-n ing csit. hou did you get off the wing'? 

0 Other 

32. If you used an p\rer-iving csit. did you place the exit door inside the aircraft'? 
0 Yes 0 No 

0 Slid dotvn back of Iving 0 Jumped off front of wing Not Applicable bf 
@Not Applicablc 

3 3 .  If you used csit. did you sec any arrows indicating direction to get off the wing? 

Carry-on Baggage 
3 1  Did ! ou ha\ c c a m  -on baggage (count pursc. computers. backpach clc each as onc item)'' 
0 No R o n e  bag 0 2 bags 0 3 bags 0 more than 3 bags 

75 Did ). ou ha\ e to gate chech a bag ou 11 ere planning to c a m  on'' 
0 Ycs R N o  

36 Where did J ou store !our 
Pursc 0 Under scat 0 o\ crhcad bin 0 Closct 0 Othcr 
Briefcase s u n d e r  seat 0 o\ crhead bin 0 Closct 0 Other 
Computcr 0 Under seat 0 Olerhcad bin 0 Closct 0 Othcr 
Suitcasc 1 Under scat 0 o\ crhcad bin 0 Closct 0 Othcr 
Suitcasc 2 0 Under scat 0 o\ erhead bin 0 Closct Other 

37. Did you attempt to take any  c a m  -on items with you during thc evacuation'? 
~ ~ e s  M N O  

If no skip to itcm 1 1  

38. What items did you need to take? 
0 Medicines 0 Money/wallet/credit cards 0 Car/Housc kcx 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored'? 
pd Under seat 0 a e r h e a d  bin 0 Closet 0 Other 

30. What happened to an!. cam-on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 0 Returned to overhead bin 
0 Dropped to floor 0 Carried down slide/out wing N O t h c r  /t/ 4 

I 
4 1. Did other passengers attempt to take carry-on items with themsel\.es'? 
~ Y C S  O N o  

Yes UNO 
Did passengers retric\.ing carry-on luggage slow the evacuation'? 
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43 Did pas ngcrs arguc M ith flight attendants o\ er rctric\ ing c a m  -on luggage during the e\ acuation? 
0 Yes &No 

Emergency Slides 
14 Did you use an e\ acuation slide? 
R y e s  0 No 

45 Was a flight attendant at the dooniai gii ing directions’’ 

If No skip to item 32 

@ y e s  U N O  

46 Did ) o hesitate before getting on slide” 
0 YCS /$No If no. skip to itcm 48 

47 Why did ) ou hesitate? (Check all that appl! ) 
0 Did not knob\ I\ hat to do 
[7 Concerned slide might deflatc 
0 Slide looked too steep 

0 Concerned about i n j q  0 Concerned about landing on another person 
0 Concerned about going o\ er side of slide 0 Afraid of heights 

0 Other 

48 Hov did jou  gct on the slidc” 
Jumped 0 Sat dovn then slid 0 Was pushed b! another person Pf 

19 What happencd at thc bottom of thc slidc” (Check all that appl! ) 
0 Landcd on fcct 
0 Another passenger landcd on nic 

SO Did y onc gi\ c > ou instructions at thc bottom of thc slidc? 
0 Yes 3 No 

5 1 If ! es. n ho gal c ! ou instructions‘’ 
0 Crew member 0 Fire fightcr 0 Another passenger 0 Other 

0 Landcd on feet and tumbled 01 er 0 Landed on bachside 0 Landed on another passenger 
Someone caught mc 0 Othcr % 

53. Did you bump !our head on the o\.erhead bins? 
~ ~ e s  P ~ N O  
If yes. how did this affect your ability to evacuate the aircraft? 

51 Did you climb o\ cr an) seats during the e\ acuation” 
a y e s  ,@NO 

Dyes  NO 55 Did 1 ou see an! one climb o\ cr the seats? 

Did you see an) passengers pushing other passengers? 
Yes D N o  

57 Did ,ou et pushed‘’ 
n Y e s  &No 

58 Did J ou push an! onc? 
Yes UNO 
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59 Were th re an! disputes among passcngcrs during the e\ acuation" 
0 Yes $No 0 Don't h o \ \  

60 Did ! ou ha\ e to \\ ait behind slo\\ nioi ing passengers (i e I\ as the passenger in front of ! ou mo\ ing slo\\ er than the line 

the! \\ ere mo\ ing slot\ I! 

er l3 h<j '7 *, e. 
,f - mi h_, 905 hew k,,) + t c  ; V l *  D of-f- ALG ,C;Iihf' . 

6 1. Did you consider another exit because of slov. moving lines'? 
~ ~ e s  R N O  

62. Were vou tra\.eling with an!.one? 
0 YCS NO If no skip to item 67 

63. With n.hom were !.ou tra\-cling? (Check all that apply) 
0 Spouse 0 Baby (Under 2 !n.) 0 Young child (2-10 yr.) 0 Coworker 0 Friend 0 Other 

64. If you ivere tra\,cling wit11 a child. were you using a child safety seat'? 
O Y e s  UNO 
65. Were !'ou seated rvith !.our conipanion(s)'? 
O Y c s  UNO 

66. Did you evacuatc \\.it11 !our tra\.eling conipanion(s)'? 
O Y e s  UNO 

67. What proportion of your c txuat ion was spent on: (Please indicatc \vhat perccnt of your time during thc evacuation was 
spent on the follo\ving acti\.itics: The total should add to 100%) 

i 0 Getting out of your scat (including unfastening seat belt) 

Coordinating with trav cling companions 
+ 10 Moving from scat row into aisle 
+ 
+ Retrieving carry-on luggage 
+ 50 Moving upldomn aisle 
+ -&7 Moving from aisle to exit 
+ 
+ )/3 Moving through esit 
+ 
= 100 YO Total evacuation time 

Opening exit (Zero if exit already open) 

Getting off wing (Zero if you did not use a wing esit) 

68 Did an) of the following s l o ~  jour movement during the evacuation? (Check all that appl!) 
0 Seat tra! 
0 Flight attendant seats 

0 Seatback in front of you 0 Galle) 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from 01 erhead bins 

gcrs tried to take off planc 0 Footrest 0 Child Safet) Seat 0 Shoes 0 Blankets 
cabin interior 0 Overhead bins 0 Curtains 

69 Other passengers in general \\ere cooperative during the va ation 
0 Strongly Disagree 0 Disagree 0 Neutral K A g r c e  0 Stronglj Agree 

70 
0 Strongl) Disagrcc 0 Disagrce Neutral 0 Agree 0 Strongl! Agree 

71 M? phJsica1 condition assisted me in th? e acuation 
0 Strongl) Disagrcc 0 Disagree $Neutral 0 Agree 0 Strongl! Agree 

My ph! sical s i x  assisted me in the e\ 
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72. M! agc assistcd nic in the e\ acuation 
0 Strongl! Disagrcc 0 Disagrcc %Neutral 0 Agree 0 Strongl! Agree 

I 

Seat Belt Usage 
7 3  Was !our seat be prior to the e\acuation" 
0 Yes. Ven Tight Moderatel! Tight 0 Yes Loosc 0 No 0 Can't recall 

74 Did u a\ e an! difficultics unfastening !our seat belt'' 
O Y e s  V N o  

75 Did 
0 Yes T N o  0 Scatbclt \\as not bucklcd 

tening ! our scat bclt slou do\! n !our e\ acuation of thc aircraft" 

6 Did you understand the flight attendants' instructions'? 
Yes U N O  b 

87. Did vou,remove your shoes during the evacuation? 
0 Yes No If no skip to item 89 

88. Why did you renio\.c your shoes? 
0 Flight attendant instructions I thought I had to 0 San othcrs removing shoes 0 Other 

Environment 
6 Was there smoke in the cabin? 

Yes 0 No If no skip to question 79 k 
What \\as the intensit? of the smoke" 

Light 0 Mediuni 0 
7 8 .  Were persons cravling or bent o\'cr to pct belo\\. the sniokc laycr? 
D y e s  *o 

thc lights marking Ilic exits? 

80 What was the position of the aircraft'' 
HUpright 0 In\w-tcd 0 On its side 0 Steep inclinc/dcclinc 



crc\\. aid in your evacuation? (Check all that appl!) 

engcrs from seat to aircraft e l  ts 
0 No aid Indicated the exits in use Shouted instructions )'$&;-d passengers out exits 

ening exit 

YO. Did the c \\ assign \ou  an! duties (c.g.. assist at the bottoni of the slide)'? 
lo Yes d o  1 I f !  es. \+&\ere you asbcd to do and did you do the task 

Injury 
9 1. Did 'ou sustain any hjuries prior to the evacuation? 
0 Yes Y N o  
If !.es. de cribe the in jur ies.  ho\\ the! occurred and the effect they had on your evacuation 

92 Did YOU sustain an! in.juries during thc c\'acuation? 

injuries. hoi\ the! occurred and the effect the! had on !'our e \xuat ion 
I 

any injuries after the ci.acuation" 

ho\\ thc! occurred and llie cffcct the! had on !our evacuation 

94. Describe the location of injuries suffered'? 
0 Wrist 0 Ankle 0 Leg 0 Ani1 0 Back 0 Face 0 Head 0 Other 

95, Description of injuries suffered'? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerdtions & Bruises) 0 Smoke inhalation 
jJ Other 

Post Evacuation Events 

0 I ran away from the airplane 
96. What did you do once you exited the plane? 

0 I assisted other passengers in their evacuation 
jJ Other 
97. Did you notice any  exterior aircraft lights illuminated? 
a y e s  "0 

98.. Were crewmembers or rescue p e r s o ~ e l  directing passengers on where to gather? 
P y e s  U N O  

99. Did all passengers meet at an area awa!. from the airplane? 
0 No. passengers were scattered 
0 No. only a few passengers \vcrc grouped away from aircraft 

0 I waited for frienddfamily to exit I was assisted away from the plane H 0 I waited near plane for help to arrive 

0 No. the passengers gathered at airplane 
Yes. passengers met a\vay from the aircraft % 

100.How did you leave 
0 Walked to terminal to terminal 0 Ambulance to hospital 0 Other 
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Your Location 

The attached diagram on the last page shov s the floor plan of the aircraft. 
The doors and exits arc indicated b! large arrows. 

20.A 2 . 
I O  1.  Seat Number 

Please indicate the folloi+ ing locations on the diagram 
If you knou your elact seat position. place an "X"  on that seat 
If y ou are NOT SURE of J our seat position place a question mark on that scat 
Position of other known passengers (b! name or description) 
Sho\i !our route of escape (drat5 line from your seat to exit used) 
Indicate the empt! seats in Jour \ icinit! b) placing "E" on that scat 
Use this floor diagram for an! other infomiation y ou consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin nail. etc 

Personal Information 
102.Have you e \ w  had to e l x u a t e  an aircraft before'? 

fG::deb Female 

107.Do you wear correctkc lenses'.) 
p e s  UNO 

108.Were !-ou wearing your corrccti\c lenses during this flight'.) 
@ Y e s  UNO 

109.Did ypu lose your correcti\.c lenses during the event that caused the evacuation? 

OYes  PNo 
110.Had j'ou consunied an!' alcohol in the 8 hours prior the evacuation'? 
0 Yes 9 NO 

1 1 1 .Prior to departure. was !.our ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 hjuq 0 Recent surgen- 0 Cane 
0 Other 11 P /  

112.How often do you travel b!. air? 

0 More than 6 flights per year 
0 First flight 0 Less than 1 flight per year to 2 flights per !-ear 0 3 to 6 flights per !-ear 

1 13.Aviation Experience 
0 Commercial Pilot 0 Pri\,atc Pilot light Attendant 0 Aviation Mechanic 
OOthe r  
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Additional Thoughts 
Thank you for coniplcting the abo\ e items. The Safel! Board welcomes an! conmments on nhat Has helpful during the 
:vacuation and \vhat inipro\ cments or changcs to the design and operation of safct? equipment vou might suggest. Feel free 
lo discuss items such as the equipmcnt used. instructions gi\ en. cren . passengers or an! other area ! ou think is important. 
Use additional paper if nccdcd 
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Please indicate your seat location 
by placing an "X" on the seat that you 
occupied and filling in the blank at the 
bottom of this page. 
- Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow fiom your seat 
to the exit fiom which you left 
the airplane. 

. 

EXIT 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

EXIT 

Aft-facing Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E F 

EXIT EXIT 

Seat Number- 7 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and s a \ . ~  li\,es in transportation. We arc 
tasked with investigating transportation accidents. determining the probable cause. and making reconlniendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
voluntary and anonymous. The form should require approximately 20 minutes of your time. This fomi is required to displa) 
a currentlj- \salid OMB control number. If you should ha\.e an! questions about an!- aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363. Thank you for your assistance. 

Safety Briefing 
1. How were the preflight safct! instructions presented? (Check all that appl!) 

Flight Attendant 0 Video 0 Audio 

2 
0 All 0 75% 0 50'h 2% 0 None 
(If All go to question 1) 

3 

JSJ It's basic kno\\ ledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other 

4 
0 Heard e\ e n  \\ord 

5 
M Y c s  UNO 
6 
O Y e s  B N o  
Elplain 

Hot\ much of the preflight Safet! Presentation did ! ou \\ atch7 

Indicate \\h! !ou did not uatch the \\hole presentation (check all that applj) 
Seen it before 0 Obstructed \ ic\\ 0 Distracted b! child 0 Distracted b! other person 

Hov M ell could ! ou hear the presentation3 
Some words difficult to hear 0 Most words difficult to hear 

Is English )our p r i m e  language'' 

Did the pre-flight safet! presentation help during the e\ acuation" 

7 .  
D y e s  B N o  
Explain: 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8. When did ).ou read the safet! instruction card in the seatback in front of ! ou? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight Did not read 
If you read the safet! card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO 3 117-0018 
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9. 
@ Read it beforc 
0 Not important 0 Other 

10. Did the safety card infonnation hclp ?ou in the e\,acuation? 
U Y e s  B N o  
E.\plain: 

Wh! did !.ou no1 rcad thc safct? card'' 
0 Could not find 0 Was not therc 0 Could not understand 

I 
1 1. What changcs \\.auld ! ou rcconiiiicnd to impro\-e the safct! instructions? (Either the presentation or safet! card) 

Impact Information 

- The severit! of the impact(s) and/or the manner in which the aircraft came to a stop \+as 
0 Nothing unusual 

Please describe 

E Likc a \ e n  hard landing 0 Eutrcniel! \ iolcnt 

[&9 rd 6 m c , ? J %  

- Did !ou assume a brace position as dcnionstratcd 011 thc safct! instruction card? 
E\plain a y e s  B N o  \ 

/A %, > .P -/z/(3/"7' Y / / ? 9 & &  h / A  JM -/d/d&, 
- 

- In \t hich direction \\ crc ou tluov n during the impact(s)' 
P F o n i a r d  

d R e m a i n e d  Intact 0 Opencd separated 0 Don't Knou 

0 Rcaniard 0 Up 0 Down 0 Right 0 Left 0 Don't knon 

- What hap ened to >our scatbclt'' 

- Did !our seatbelt cause an! bruises or injuries" 
B y e s  UNO If  ! es. describe location and nature of injuries 
-5h - / fsf-+i- CM@/NPdLL I 

eo . / L J  3aLji, 

- What hap ened to >our seal" 
d R e m a i n e d  lntact 

Describe 

0 Came partiall) Ioose 0 Broke free 0 Don't how 0 Other 



~ ~~~~~~ ~~ 

Emergency Exits 
12. Whcn did !-ou look for the cnicrgcncy cxit(s) closest to your scat? 
0 During boarding 

During the evacuation 

13. Where did you look for an exit? (Chcck all that apply) 
0 In front of me 

14. Prior to the awxa t ion  did !.ou count the number of roivs from \.our seat to an eniergcncj- exit? 

During the prc-flight briefing 0 After llic preflight briefing but beforc the elaxat ion 

a Behind nic Lcft of me 0 Right of me 

D y e s  @ N O  

IS. Were you seated in an cniergenc!- csit row? 
0 Yes No If no skip to item 19 

16. Did you recehx any pre-flight instructions on your responsibilities in case of an evacuation? 
O Y e s  UNO 
17. Did j.ou recci\.e a personal briefing b!. a flight attendant on your emergency exit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on operating the exit'? 
U Y c s  UNO 
19. Did you open an exit !-ourself? 
0 Yes No If no. skip to itcm 24 

20. What caused you to opcn the exit? 
0 Flight attendant 0 P.A.  announccnicnt 0 Personal asscssnicnt 0 Othcr 

2 1. Did J.OU ha\,e any  difficulties opening the exit? 
O Y e s  O N o  
Explain: 

22. Did you use this exit'' 
O Y e s  UNO 

23. Did you opcn the exit while thc aircraft \{'as nio\.ing? 
O Y e s  UNO 
24. #en did you decidc which exit to use'? 

Before the e\,acuation order was @\,en @As I left my seat 
0 Other 
2 5 .  For what reasons did you choose this exit? (Check all that apply) 
0 1 was called to the exit 
OThe other exit was blocked 
0 Othcr 

26. Were you directed awaj. from a specific exit? 
O Y e s  @No 

27. Werc you dircctcd tonard a specific exit? 

0 As I traveled dowm the aisle 

0 1 \vas dirccted by cabin staff 0 It \vas thc only available exit 
0 I followed other passengers I t  was the closest exit 

@Yes  U N O  
28., Did you follov these directions? 
&Yes 0 No 
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29. Did you pass a usable exit at the direction of a flight attendant'? 
O Y e s  B N o  

30. Did you select an exit and then change your mind? 
O Y e s  B N o  
Lf ! es. e@ain 

3 1. If you used an over-wing exit. hot\ did you get off the wing'? 
(7 Inflatable slide 0 Slid do\\m back of wing (7 Jumped off front of ning @ Not Applicable 
(7 Other 

32. If you used an o\,er-n-ing exit. did you place the exit door inside the aircraft? 
0 Yes 0 No Not Applicable 

33. If you used an o\.er-\ving exit. did you see an!- arroivs indicating direction to get off the \ving? 
0 Yes 0 No @ Not Applicable 

I 

I Carry-on Baggage 
31. Did ! ou ha\ c c a q  -on baggage (count purse. computers. backpack etc. each as one item)? 
0 No a one bag (7 2 bags 0 3 bags 0 more than 3 bags 

3 5 ,  Did !ou ha\ e to gate chcch a bag !ou \\ere planning to c a q  on'? 
O Y c s  B N o  

36 Where did ! ou store !our 
muSc 0 Under seat (7 o\ crhead bin 0 Closet 0 Other 
Briefcase B U n d e r  scat 0 o\ erhead bin 0 Closet 0 Other 
Computer 0 Under scat 0 01 crhead bin 0 Closet (7 Other 
Suitcase 1 0 Under seat 0 01 crhcad bin 0 Closct (7 Other 
Suitcase 2 0 Under seat 0 o\ erhcad bin 0 Closet 0 Other 

37. Did ou attempt to take an! carq -on itenis w ith J'OU during the e\ acuation? 
O Y e s  B N o  

If no skip to item 4 I 

38 What items did !ou need to take" 
0 Medicines 0 Monq  /\I allet/credit cards CadHouse ke! 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39 Where were the items stored') 
0 Underseat (7 a e r h e a d  bin 0 Closet 0 Other 

40 What happened to an! c q  -on bags you took with 1 ou during the evacuation? 
(7 Taken by flight attendant 
0 Dropped to floor 0 Carried dovn slide/out wing 

4 1 Did othcr passengers attempt to take c q  -on items with themseh es7 
O Y e s  @ N o  

0 Placed in a seat 0 Returned to oterhead bin 
0 Other 

42. Did passcngers rctric\,ing c a p  -on luggage slow the evacuation? 
O Y c s  @No 
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Emergency Slides 
44. Did !-ou use an evacuation slide? 

@Yes 0 No If No. skip to item 52 

45. Was a flight attendant at the doonia! gi\.ing directions? 
@ y e s  U N O  

16. Did you hesitate before getting on slidc? 
@ Yes 0 No 

47. Why did vou hesitate? (Check all that apply) a Did not knov what to do 
0 Concemed slide might deflate 
0 Slide looked too steep 

48. HOM did you get on the slide'.' 
0 Jumped @ Sat down then slid 

19. What happened at the bottom of the slide'? (Check all that appl!) 

g h o t h c r  passenger landed on me 0 Soniconc caught me Other 

SO. Did anyone gi\.c you instructions at thc bottom of the slide? 
0 Yes @No 

5 1. If yes. n.ho gave you instructions'! 
0 Crewmember 0 Firc fighter 0 Another passenger 0 Other 

If no. skip to item 48 

Concemed about i n j q  0 Concemed about landing on another person 
@ Concemed about going o\.er side of slide 0 Afraid of heights 

0 Other 

0 Was pushed b! another person 

Landed on feet 0 Landed on feet and tumbled over 0 Landed on backside 0 Landed on another passenger 

53. Did you.bump your head on the oimhead bins? 
0 Yes  NO ~ 

If yes. how did this affect your ability to evacuate the aircraft? 

51 Did you climb over an! seats during the evacuation? 
~ ~ e s  ~xJNO 

5 5  Did !ou see anjonc climb o\ er the seats? 
n ~ e s   NO 
56 Did ? ou see an? passengers pushing other passengers? 
O Y e s  @ N O  

57 Did you get pushed'' 
O Y e s  B N o  
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59. Were there an! disputes among passcngcrs during thc c\,acuation? 
0 Ycs 0 No m D 0 n . t  knov 

60 Did ) ou ha\ e to M ait bchind s l o ~  nio\ ing passengcrs (i c 11 as thc passenger in front of 1 ou mo\ ing slot\ cr than thc line 
to the exit)', 
D y e s  BNO 
If 1 es. eydain 11 h! the! \\ crc nio\ ing s l o ~  1! 

6 1. Did you consider another exit becausc of slow moving lines? 
0 Yes @ N O  

62. Were yo traveling with anyone'? 
0 Yes  NO If no skip to item 67 

63 With \\horn were you t m  cling" (Chcch all that appl!) 
0 Spouse 0 Bab! (Under 2 !rs ) 0 Young child (2-10 yr.) 0 Conorker 0 Friend 0 Other 

64. If !.ou were tra\.cling \I ith a child. 
O Y e s  UNO 

ere you using a child safet! seal" 

65 .  Were you seatcd with your companion(s)? 
O Y e s  U N O  

66. Did you evacuate u ith !our t m d i n g  conipanion(s)? 
O Y c s  U N O  

67. What proportion of your c \xuat ion was spcnt on: (Plcasc indicate what pcrccnt of your tinic during thc evacuation was 
spent on the following activities: The total should add to l00%1) 
-a- Getting out of your scat (including unfastening scat bclt) 

Moying from scat ro\+ into aislc + 
+ Coordinating nith tra\,eling companions 
+ Retrieving c a p - o n  luggage 
+ L3-- Moving upldown aislc 
+ 2-r Moving from aisle to exit 
+ 
+ Moving through exit 
+ 
= 100 % Total evacuation time 

Opening exit (Zero if exit already open) 

Getting off wing (Zero if ?-ou did not usc a \ving cxit) 

68. Did any of the following slow your movement during the evacuation? (Check all that apply) 
0 Seat tray 
[7 Flight attendant seats 
0 Luggage passcngers tried to takc off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankcts 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 
0 Othcr 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69 Other passengers in general \sere cooperative during the evacuation 
0 Strongly Disagrec 0 Disagrec 0 Neutral 0 Agrcc Strongl! ~ g r e c  

70 My physical size assisted me in the evacuation. 
0 Strongly Disagrec 0 Disagrcc Neutral 0 Agree 0 Strongl! Agree 

7 1. M! physical condition assistcd mc in the e xua t ion  
0 Strongl) Disagrcc 0 Disagree $Neutral Agree 0 Strong11 Agree 
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72. M! age assisted nic in the c \xuat ion.  
0 Strongly Disagree 0 Disagrcc @ Neutral 0 Agrce 0 Strongl!. Agree 

Seat Belt Usage 
77 Was \our seat belt fastened prior to the e\ acuation? 
0 Yes. Ven Tight Yes. Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did ! ou ha\ e an! difficulties unfastening }our seat belt? 
O Y e s  @No 

75 Did unfastening ! our seat belt slov do\\ n !our e\ acuation of the aircraft" 
0 Yes @ N o  Seatbelt \\as not buckled 

Environment 
76 Was there smoke in the cabin" 
0 Yes #No If no skip to question 79 

77 What was the intensit! of the smoke" 
0 Light 0 Medium 0 H e w )  

78 Were persons crau ling or bent 01 er to get belo\\ the smoke la! er? 
Dyes UNO 
79 Did > ou notice the lights marking thc e\its" 
a y e s  F N o  

80 What n a s  the position of the aircraft" 
@Upright 0 In\ crted 0 On its side 0 Steep incline/decline 

Communication 
8 1. Who firs informed you an e\.acuation was necessan.? 
0 Pilot &Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did !.ou know ivh! an evacuation \vas necess-'? 
@Yes UNO 
83. Did the flight attendants give you any instructionsjust prior to thc evacuation? 
R y e s  No 0 Not enough timc 

81. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 0 No a Not enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
Heard even  word X S o m e  ivords difficult to hear 

86. Did you understand the flight attendants' instructions? 
B y e s  UNO 

87. Did you emove your shoes during the evacuation? 
0 Yes $No 

88. Why did !.ou rem0J.e your shoes? 
0 Flight attendant instructions 

0 Most words difficult to hear 0 Heard nothing 

If no skip to item 89 

0 I thought 1 had to 0 Sav others remo\ing shoes 0 Other 
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0 No aid Indicated the e\its in usc 0 Shouted instructions passengers out exits 
0 Assisted passengers from seat to aircraft n i t s  0 Opening elits 

89 Ho\\ did thc crcu aid in j our e\ acuation" (Check all that appl? ) 

90 Did the re\\ assign ! ou an! duties (e g . assist at the bottom of thc slide)" 
0 Yes d N o  
lf ! es what M ere ! ou asked to do arid did ! ou do the task 

Injury 
91. Did you sustain an! injuries prior to the evacuation? 
&Yes U N O  

If yes. describe the in.iuries. ho\\ the! occurred and the effect the! had on your evacuation 
/-- /l n 
&iWT crx ,'L,?)Jd y L & L  . 

92. Did you sustain any injuries during the evacuation'' 
0 Yes B N o  
If yes. describe the in.jurics. hov the! occurred and the effect they had on your e\,acuation 

93. Did you sustain any injuries after the e\.acuation? 
O Y e s  O N o  

91 Describe the location of injuries suffered" 
0 Wrist 0 Ankle 0 Leg 0 Ami 0 Back 0 Facc 0 Head 0 Other (;7 4*,rJ. ML: 5QA F, 

95 Description of injuries suffered" (Check all that applj) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation %train 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did j ou do once 3 ou elited the plane? 
0 I ran away from the airplane 
0 I assisted other passengers in their e\ acuation 
0 Other 
97 Did you notice an! eltenor aircraft lights illuminated~ 
n y e s  BNO 

0 I waited for friends/familj to exit 0 I was assisted awaj from the plane 
I waited near plane for help to ani\ e 

98, Were crew members or rescue personnel directing passengers on where to gather? 
B y e s  UNO 

99 Did all passengers nice1 at an area ana! from the airplane' 
0 No. passengers 13 ere scattered 0 No. the passengers 
0 No. on11 a felt passengers \+ crc grouped a\\ a! from met a\+ a! from the aircraft 

100 How did j ou lea\ e the ite of the e\ acuation7 
Walked to terminal &Bussed to terminal 0 Ambulance to hospital Other 
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I Your Location 

The attached diagram on the last page sh0n.s tlic floor plan of the aircraft. 
The doors and exits are indicated by large arroivs. 

Please indicate the follouing locations on the diagram. 
If you know your exact seat position. place an "X' on that seat. 
If you are NOT SURE of !,'our seat position place a question mark on that scat. 
Position of other known passengers (b!. name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E*' on that seat. 
Use this floor diagram for an?- other infomiation you consider important such as 
location of fire in the cabin. breaks 01 holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Hai.e you e\'er had to ej'acuate an aircraft before'? 
D y e s  Y N o  

103.Age 

11Oj.Weight / L  
106. Gender 
@ Male 0 Female 

107.Do \-ou wear correcti\~c lenses? 
a y e s  U N O  

108. Were you M caring !.our correcti\,c lenses during this flight'? 
D y e s  D N o  

109.Did you lose your correcti\,c lenses during the event that caused the e\.acuation? 
U Y e s  @ N o  

11O.Had you consumed an!, alcohol in the 8 hours prior the evacuation? 
O Y e s  B N o  

1 1 1 .Prior to departure. \vas your ability to evacuate affected by any of the following: 
Vision Hearing 0 Age 0 Inju? 0 Recent surge? 0 Cane 
Other 

112.How often do you travel by air? 
First flight 
More than 6 flights per year 

1 13 .Aviation Experience 
0 Commercial Pilot Pri\ate Pilot Flight Attendant 0 Aviation Mechanic 
OOthe r  @.None 

0 Less than 1 flight per year 1 to 2 flights per year 0 3 to 6 flights per ?-ear P 
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Additional Thoughts 
Thank > ou for completing the aboi e itenis The Safetj Board welcomes an! conmicnts on v hat v a s  helpful during the 
evacuation and what inipro\ cnients or changes to the design and opcrdtion of safetj equipment !ou might suggest Feel free 
to discuss items such as thc equipment used. instructions given. crev . passengers or any other area you think is important 
Use additional papcr if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow fiom your seat 
to the exit fiom which you left 
the airplane. 

Seat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prc\'ent accidents and sa\x lives in transportation. We are 
tasked with investigating transporlation accidents. determining the probable cause. and making recommendations to prei'ent 
them from happening again. One of the tools the Board uses to complete its mission is safet!- studies. This questionnaire is 
voluntary and anonymous. The fomi should require approximately 20 minutes of your time. This fomi is required to displaj 
a currently valid OMB control number. If you should ha1.e an! questions about an!- aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 116363. Thank you for your assistance. 

Safety Briefing 
1. How were the preflight safer! i ctions presented'? (Check all that apply) 

Flight Attendant 0 Video Audio 

2 .  How m ch of the preflight Safet!. Presentation did you watch? 
0 All pqZ17i'K 0 50% 0 25'h, 0 N o w  
(If All go to question 1) 

Indicate ivhy !.ou did not \Batch the nhole presentation (chcck 
Seen it before 0 Obstructed \ ic\\  0 DisLracted b! child 
It's basic kno\vlcdge 0 Listening to music/audio tapes 0 
Other 

-1. Ho\v !vel1 could the presentation? 
0 Heard e\ 'eq uords difficult to hear 0 Most words difficult to hear 

Is English your primaq languagc" 
Yes UNO 

16. Did the pre-flight safet! Presentation help during the e\.acuation'? 

7.  
O Y e s  M N O  

Explain: fl.H udb1- 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

8. 

If you read the safetj card skip to item 10 

When did you read the safet! inslruction card in the seatback in front of you? 
Prior to flight 0 During pre-flight briefing 0 In-flight $1 Did not ~~~~~,~~~ c. 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO 3 117-0018 
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Wh! did ! ou not rcad the safet! card'' 
cad it bcforc Could not find 0 Was not thcrc 0 Could not understand 
ot iniporlant 0 Other 

1 0  Did thc safcl! card infonnation hclp ! ou in the e\ acuation" 

Impact Information 

- The se\erit! of the inipact(s) and/or 
0 Nothing unusual 0 Likc a \ cn 

Please describe d dd2- / 

- Did !.ou assume a brace position as dcmonstrated on thc safety instruction card? 
U Y c s  UNO ExQlain: 

- In \$hi h direction \\ere > ou thro\\ n du 'ng the . ipact(s)" 
Fonlard 7 Reanlard f Up Do\\n $ Right 9 Left 0 Don't knou 

ened to your scatbclt'' 
Remaincd lnlact 0 Opened/ scparatcd 0 Don't K n o ~  

bruiscs or in.juries') 
If J cs. dcscribc location and nature of injuries 

- What appened to your seal? 
Remained lntact Came partially loose 0 Broke free 0 Don't know 0 Other b 

Describe: 



Emergency Exits 
12 Whcn did you look f r the emergcnc? exit(s) closest to your seat') 
0 During boarding d D u r i n g  the prc-flight briefing 0 Aftcr the preflight briefing but before the e\.acuation 
0 During the evacuation 

Where did you look for an exit'? (Check all that apply) 
In front of mc 0 Behind nic 0 Left of me 0 Right of me 

11 Prior to 
O Y c s   NO e evacuation did ?ou count the number of rov s from your scat to an emergent! exit? 

15. Were yo seated in an cniergcnc!. exit ron? 
c] Yes  NO If no skip to itcni 19 

16. Did you receive an!- preflight instructions on !.our responsibilities in case of an evacuation'! 
O Y e s  UNO 

17. Did you recei\,c a personal briefing by a flight attendant on your emergent!. esit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on operating thc exit? 
O Y c s  UNO 

19. Did you opcn an exit !.ourself' 
If no. skip to itcni 24 

OYCS Yo 
20.  What caused you to open the exit? 
0 Flight attendant 0 P.A.  announccnicnt 0 Personal asscssnicnt 0 Othcr 

21. Did you ha\,e any difficulties opening the exit? 
O Y e s  U N O  
Explain: 

22. Did you use this exit" 
O Y e s  O N o  

23. Did you open the exit whilc thc aircraft was nio\-ing? 
O Y e s  UNO 
24. When did you decide nhich esit to use3 
0 Before the evacuation order was given 0 As I left my seat 
m o t h e r  7h M m *  tm 
2 5 .  For what reasons did you choose thisvexit? (Check all that appl!) 
c] I was called to the esit 
O T h e  other exit vas  blocked 

1 

0 I was directed by cabin staff 0 It was the onlj available esit 
0 I followed other passengers It was the closest esit '/k & c'd wd 

0 Othcr /7lAq.u 9LitC tm c( 

Were you directed away from a specific exit? 
Yes UNO 

27, Were you dircctcd toward a spccific esit? 



29. Did yo pass a usable exit at the dircction of a flight attendant? 
O Y e s  J N o  

30. Did you select an exit and thcn change your mind? 
n y e s  n N o  

Medicines 0 Money/ivallet/credit cards 0 CadHouse ke!. 0 Clothes 0 Camera 0 Computer 
Job related items Sentimental items 0 Other 

3 1. If you used an o\w-iving exit. how did you get off the \ving? 
0 Inflatable slide Slid down back of wing 
P O t h e r  ~ & n  ,fi/ec C A A ~  

32. If you used an over-wing exit. did !-ou place the esit door inside the aircraft'? 0 Yes 0 No 0 Not Applicable &n2- F W ~ - .  I f -  wA L L ~ u -  pdi+ 

33. If yo u ed an o\.cr-\ving exit. did you see an)- arrows indicating direction to get off the wing? 
0 Yes No 0 Not Appricablc 

v 

Carry-on Baggage 
31. Did you h a w  
0 No 0 one 2 bags 0 3 bags 0 more than 3 bags 

baggage ( c o q t  purse. computers. backpack ctc. each as one item)? 

35. Did you ha\.e to gate check a bag you were planning to c a m  on'? 
0 Yes v)@ No 

36. Where did you store your: 
Purse: Undcr seat 0 O\mhcad bin 0 Closet 0 Other 
Briefcase: 0 Under scat 0 O\.erhead bin 0 Closet 0 Other 
Computer: 0 Undcr seat 0 O\,erhead bin 0 Closet 0 Othcr 
Suitcase 1: 0 Undcr scat 0 O\,erhcad bin 0 Closet 0 Other 
!i&emsZ B U n d e r  seat 0 O\,erhead bin 0 Closet 0 Other 

to take an! c q - o n  items with you during the e\.acuation? . 

If no skip to item 41 

Where were the items slored? 
Under seat 0 Overhead bin 0 Closet Other 

40. What happened to any c w - o n  bags you took with you during the evacuation? 
Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor Carried down sliddout wing 0 Other 

0 Retumed to overhead bin 

R 
11. Did other passengers attempt to take c w - o n  items with themselves? 000513 
byes U N O  



~~ 

13. Did p,d$hEcrs argue \I ith flight attendants over retrie\ing c a m  -on luggage during the e\.acuation? 
0 Yes 

Emergency Slides 
11. Did '0 use an eiracuation slide'! 
0 Y e s P o  lf No. skip to item 5 2  

45. Was a flight attendant at the doonlay gi\,ing directions? 
D y e s  UNO 

46. Did you hesitate before getting on slide? 
Yes 0 No 

47. Why did you hesitate? (Check all that apply) 
0 Did not know ivhat to do 
[7 Concerned slide might deflate 
0 Slide looked too steep 

18. How did you get on the slide'? 
0 Jumped 

49, What happened at the bottom of the slide'! (Check all that appl!) 
0 Landed on feet 
0 Another passenger landed on me 

SO.  Did anyone gi\x !.ou instructions at the bottoni of the slide? 
O Y e s  UNO 

5 1. If yes. \vho gave you instructions'? 
0 Crewmembcr 0 Fire fighter 0 Another passenger 0 Other 

If no. skip to item 48 

0 Concerned about injury 0 Concerned about landing on another person 
0 Concemed about going over side of slide 0 Afraid of heights 

0 Other 

0 Sat doum then slid 0 Was pushed by another person 

0 Landed on feet and tumbled o\.er 0 Landed on backside 0 Landed on another passenger 
0 Someone caught me 0 Other 

Passenger Behavior 
any dcla!- in getting into the aisle? 

your head on the ojxrhead bins? 

affect your ability to evacuate the aircraft? 

over any seats during the evacuation? 

climb over the seats? 

56. Did y u ee any passengers pushing other passengers'? 
n y e s  V N o  

57. Did you et pushed'? 
D y e s  q o  
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60 Did ! ou ha\ e to \\ ait bchind/;lou nio\ ing passengers (i e vas  the passenger in front of ! ou nio\ ing slot\ er than the line 
S e ; i t ) "  

If ! es. ex--lain \\ h! the! \\ crc mo\ ing s l o ~  1\ 
0 No 

< j&Lf H hw 3 &d4L4a5 

1 Did you consider another exit becausc of sion moving lines? 
es UNO 

62. Were you traveling with anyone'? 
0 Yes K h o  If no skip to item 67 

63. With whom M'ere you tra\ieling'? (Check all that apply) 
0 Spouse 0 Bab! (Under 2 yrs.) 0 Young child (2-10 !.r.) 0 Colvorker Friend 0 Other 

6-1. If you I\ ere tra\,eling with a child. \\ere ! ou using a child safe(!. scat? 
O Y e s  UNO 

6 5 .  Were !.ou seated ivith !.our conipanion(s)" 
~ Y C S  UNO 

66, Did you e\.acuatc n ith !our tra! ding companion(s)? 
O Y c s  U N O  

67 What proportion of !our e\ acuation \\as spent on (Please indicate \\hat percent of ! our time during the mvacuation mas 
spent on thc folio\\ ing actil ities The total should add to 100%,) 
F'?o 
W 7 m  MO\ ing from seat rot\ into aisle 

-8- RetrieL ing c a m  -on luggage 

Getting out of 1 our scat (including unfastening seat belt) 

Coordinating 15 ith ma\ eling companions 
+ 
+ 
+ 

+ +* o Moj-ing from aisle to elit 
+ -14- Opening eli t  (Zero if e\it ahead! open) 
+ J% Mo\ ing through elit 
+ T G e t t i n g  off a ing (Zero if > ou did not use a M ing elit) 
= 100 % Total evacuation time 

/P Mo\ ing upldonn aisle 

68. Did any of the following slow your movement during the evacuation? (Check all that apph)  
0 Seat tray B Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Overhead bins 0 Curtains 

Other 

0 Seatback in front of you 0 Galley Bulkhead (Walls dividing cabin into sections) 
Flight attendant seats Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69 Other passengers in general were cooperative during the evacuation 
0 Strongly Disagree 0 Disagrcc @ Neutral Agree 0 Strongly Agree 

70 My physical s i x  assisted me in the evacuation 
0 Strong11 Disagree 0 Disagrcc 0 Neutral q Agree 0 Strongl! Agree 

71 My ph! sical condition assisted me in the evacuation 
Strongly Disagrcc 0 Disagrcc 0 Neutral 0 Strongl) Agree 
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72 M! age assisted nic in the cixuat ion 
1 Suongl! Disagree 0 Disagrcc 0 Neutral 0 Strongl? Agree 

Seat Belt Usage 
73 Was )our seat belt fastened prior to the c\acuation" 
7 Yes. Ven Tight 0 Yes Moderatel\ Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did )ou ha\ e an! difficulties unfastening jour seat belt" 
3 Yes -@NO 

No 

&--e$& 

stening !our seat belt s l o ~  donn !our e\ acuation of the aircraft" 
0 Seatbclt \\as not buckled 

Environment 
Was there smoke in the cabin" 

Ye3 0 No If no skip to question 79 

the intensit? of the smoke" 
Medjuni 0 Hea!  

get belou the smoke la! er" 

79. Did you notice the lights marking the exits? 
 yes N o  

$0. What was the position of the aircraft'? 
-J Upright 0 Inverted 0 On its side @ Steep incline/decline 

~~ 

Communication 
informed 5 ou an e\acuation \\as necessar! '? 
Flight Attendant 0 Othcr Passenger 0 Personal Decision 

12. At the time. did ! ou k n o ~  w h! an e\ acuation \\as n e c e s s q  '7 

R y e s  0 NO 

33 Did the flight attendants gi\ e ! ou an) instructions just prior to the evacuation" 
Yes 0 No 0 Not enough time 

t attendants go through the cabin prior to landing to prepare for the evacuation? 
o 0 Not enough time 

8 5 .  Did ybu hear the flight attendants giving 
Heard every word 0 Some words difficult to hear 0 Heard nothing 

during the evacuation? 

id you understand the flight attendants' instructions? 

87. Did y u remove your shoes during the evacuation? 
Yes - k N o  

88. Why did you remove !our shoes'? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 San others removing shoes 0 Othcr 

000516 



By. How did 
3 No aid A n d i c a t c d  the exits in use A h o u t e d  instructions 0 Directed passengcrs out exits 
3 Assisted passengcrs from seat to aircraft exits 

e era\ aid in your evacuation‘? Check all that appl! ) 

0 Opening exits 0 Other 

en assign \ou an! duties (c.g.. assist at the bottom of the slide)? 
Yes 

lf yes. what wcrc you asked to do and did you do the task 

Injury 
9 1 Did v 
0 Yes -&No 
If yes. describe the injuries. how the? occurred and the effect the? had on !,our eyacuation 

sustain an!, injuries prior to the e\.acuation” 

92. Did YO 

If ?es. describe the in.juries. hon the! occurred and the effect they had on your e\,acuation 

ustain any injuries during the ejxuation? 
Yes . &o 

Did you sustain any injuries after the e\.acuation? 
Yes 0 No 

v 

91. Describe the location of injuries suffered? 
0 Wrist 0 Ankle 0 Leg 0 Arni @Back 0 Face 0 Head 0 Other 

95 .  Description of injuries suffered‘? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Brokcn Back 0 Dislocation 1 S&& 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 

Other 

Post Evacuation Events 
96. What did you do once you exited the plane? 
0 I ran away from the airplane 0 I waited for frienddfamily to exit 0 I was assisted away from the plane 

I assisted other 0 I waited ne lane for help to arri\.e 
p ?  - 

97. Did you notice an! exterior aircraft lights illuminated? 
~ ~ e s  @NO 

98 Were crewmembers or rescue personnel directing passengers on where to gather? 
W Y e s  0 NO 

99. Did a11 passengers meet at an area a n a ?  from the airplane? 
0 No. passengers v ere scattered 
0 No. only a few passengers were grouped away from aircraft 

0 No. the passengers gathered at airplane 
Yes. passengers met away from the aircraft F 

100.How did you leave the site of the evacuation? 
0 Walked to terminal m u s s e d  to terminal 0 Ambulancc to hospital 0 Other 
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Your Location 

Thc attached diagram on the last page shows thc floor plan of the aircraft 
The doors and exits are indicated by large arrow. 

Please indicate the followk~g locations on the diagram. 
If !.ou know your exact seat position. place an "X' on that seat. 
If you are NOT SURE of your scat position place a question mark on that seat. 
Position of other known passengers (by namc or description). 
Shoiv your route of escapc (draw line from your seat to exit uscd). 
Indicate the empty seats in your vicinity by placing "E'' on that seat. 
Use this floor diagram for any other information you consider important such as 
location of fire in the cabin. breaks or holcs in the fuselage or cabin wall. ctc. 

Personal Information 
102.Hav YOU ever had to e\.acuate an aircraft beforel 
0 Yes No 

105. Weight 135 
106 Gendcr 
~ ~ a l c  @emalc 

107 Do 
D y e s  B N o  

wear corrcctix c lenses' 

c lcnses during this flight'' 

1 109.Did you lose your correcti\-e lenscs during the event that caused the evacuation? 

110.Had you consumed an! alcohol in the 8 hours prior the evacuation' 
O Y e s  U N O  

11 1 .Prior to departure. was your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 Lninjun. 0 Recent surgec 0 Cane 
0 Other 

r-;IF.- 

0 First flight 0 Less than 1 flight per year 0 1 to 2 flights per j ear 3 to 6 flights per >car 
often do you travel b\ air7 

0 More than 6 flights per year 

1 13 Aviation Eqxrience 
0 Commercial Pilot 0 Privatc Pilot Flight Anendant 0 Aviation Mechanic 

&None 
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Additional Thoughts 
Thank you for complcting the abo\.e itenis The Safetj Board nelcomes an!, comments on what was helpful during the 
evacuation and byhat impro\,cnients or changes to the design and opcration of safety equipment you might suggest. Feel free 
to discuss items such as the equipment used. instructions given. cren . passengers or any other area you think is important. 
Use additional paper if needed. 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
Row 1 DE 
Row 2 A B  C 
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an "X" on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

. 

nT)  CAY /ll~*dd t 
L O z L a -  # & , j k R d  Seat Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safe[!- Board is to prevent accidents and save li\.es in transportation. We are 
tasked with investigating transportation accidents. determining the probablc cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to coniplete its mission is safety studies. This questionnaire is 
voluntan and anonynious. The form should require approximatel! 20 minutes of your time. This fomi is required to displa?. 
a currently \ d i d  OMB control number. If !-ou should ha\.e an! questions about any  aspects of this questionnaire or its usc 
Dlease feel free to contact the NTSB at 202-3 14-6363. Thank YOU for your assistance. 
~ ~~ 

Safety Briefing 
1. 
mFl igh t  Attendant 0 Video 0 Audio 

Hoa were the preflight safet! instructions presented'' (Check all that appl! 1 

2 
d.1 0 7 5 ' ~ )  0 ~ O ~ I , ~ ,  0 2 ~ 1 , ~  0 None 
( I f  All go to question 4) 

Hov much of the preflight Safct! Presentation did !ou natch" 

3 
0 Scen i t  beforc 0 Obstructed ieu 0 Distracted b! child 0 Distracted b! other person 

It's basic kno\+ ledge Listening to musidaudio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate \+ h! ! ou did not watch the \+hole presentation (chcch all that appl! ) 

0 Other 

4. 
&Heard e \zq  \\ ord 0 Some n ords difficult to hear 0 Most it ords difficult to hear 

Hot\ \yell could ! ou hear the presentation'.' 

5. 
d y e s  0 No 

Is English your prima? language? 

7 .  
E y e s  UNO 

Was the pre-flight bricfing presented in a manner that indicated the importance of listening lo the briefing'? 

8. When did J'OU read the safct! instruction card in the seatback in front of you? 
0 Prior to flight 0 During pre-flight briefing 0 In-flight mid not read 
If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3117-0018 
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9 
W R e a d  it before 0 Could not find Was not there 0 Could not understand 
0 Not imporlant 0 Otlicr 

1 0  Did the safct\ card information help \ ou in the e\ acuation" 

Wh\ did !ou not read the safct! card'' 

1 1  What changes nould !ou recommend to impro\.c the safetj instructions'' (Either the presentation or safety card) 
s hb*rA 7 2 3  b .4y 

Impact Information 

- The severit!, of the impact(s) and/or the manner in nhich the aircraft came to a stop was 
0 Nothing unusual 0 Like a e? hard landing m \ t r c n i e l !  \ iolent 

Please describe 

- Did !ou assunic a brace position as demonstrated on the safct! inslruction card" 
O Y e s  capro  E\plain 

I t\faA u o  , h P L  \ L I P ,  LAJ r p  t l a m 4  &O e I-&& 

- In n hich dir ction n ere \ ou tluov n during the inipact(s)" 
&orward 0 Rcantard 0 Up 0 Dottn 

d e m a i n e d  Intact 0 Opened separated 0 Don't Knou 

0 Right 0 Left 0 Don't knon 

- What happ ned to your scatbelt') 

- Did !our seatbelt cause an! bruises or in.juries" 
O Y c s  UNO If  ! es. describe location and nature of injuries 

\ 

Am.  c \ d n  -7 5 v 'CP L t - I  L,fl T c CsCEAcrf! l f u 7  UrlPS ' 

~~ 

- What happened to your seat" 
0 Remained Intact 0 Came partially loose 0 Broke free m n . t  ho\ t  0 Other 

Describe: 

I 

6 
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Emergency Exits 
12. When did !ou look for the enicrgenc! exit(s) closest to !our seat? 
7 During boarding 
m u r i n g  the eiacuation 

0 During thc prc-flight briefing 0 Aftcr tlic preflight briefing but before tlie e\.acuation 

here did you look f r an exit" (Check all that appl! ) 
In front of me &hind mc w e f t  of me w i g h t  of me 

11. Prior to thc e\,acuation did you count thc number of rows from your seat to an emergent! exit? 
J Yes m o  

IS.  Were L O U  eatcd in an enicrgenc! exit ro\\'.) 
2 Yes d o  If no skip to item 19 

16. Did you r ei\,e an! pre-flight instructions on your responsibilities in case of an evacuation'? 
]Yes d o  

i\.e a personal briefing b! a flight attendant on your cmergenc! exit responsibilities'? 
J Yes 

18. Did yo% the instructions on operating the esit? 
-J Yes 

19. Did you o n an exit !.ourself? 
7 Yes & If no. skip to item 21  

2 0 .  What caused you to open the exit" 
J Flight attendant 0 P.A.  announccnicnt 0 Personal assessment 0 Other 

2 1. Did !.ou ha\.e any  difficulties opening the exit? 
-JYes " 0  

22. Did you use this n i t ?  
O Y c s  UNO 

2 3 .  Did !-ou open the exit vhilc the aircraft \!'as nio\ing? 
D y e s  UNO 

Before the e\,acuation order was @\.en my seat 0 As I traveled down the aisle 
24. When did you decide which csit to use'? 

Other 
2 5 .  For what reasons did you choose this esit? (Check all that apply) 
[7 I was called to the exit 
M e  other esit was blocked 
0 Other 

0 1 was directed by cabin staff / & i d s  the only available exit 
0 It was the closest esit 0 I follo\vcd other passengers 

awa!. from a specific exit? 
Yes 

crc you directed tonard a specific cxiP 

thcsc dircctions'.? 
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29. Did !ou pass a usable exit at the direction of a flight attendant” 
O Y e s  m o  

Dyes ~0 

30. Did !ou select an exit and then change !our mind? 

If! es. explain 

36. Where did you store 
Purse: Under seat bin 0 Closet 0 Other 

1 Briefcase: 0 Under seat 0 O\.erhcad bin 0 Closet 0 Other 
Computer: 0 Under scat 0 O\.erhcad bin 0 Closet 0 Other 
Suitcase 1: Under seat 0 O\.crhcad bin 0 Closet 0 Other 
Suitcase 2: 0 Under seat 0 O\whcad bin 0 Closet 0 Other 

3 1. If you used an over-wing exit. how did you get off the aing? 
0 Inflatable slide 
0 Other 

32. If you used an oizr-wing exit. did !.ou place the exit door inside the aircraft? 
0 Yes 0 No 0 Not Applicable 

3 3 .  If you used an o\xr-ning exit. did ?-ou see any arrows indicating direction to get off the \\.in&’? 
0 Yes 0 No 0 Not Applicable 

0 Slid dovm back of \\.in& Jumped off front of \\.in& 0 Not Applicable 

37 Did ! ou atte pt to take an! c a m  -on items n ith ! ou during the e\ acuation” 
O Y e s  d 
Lf no skip to item 4 1 

38 What items did !ou need to take” 
0 Medicines 0 Monc! /M allet/credit cards 0 Car/House ke! Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored” 
0 Under seat 0 merhead bin 0 Closet 0 Other 

40. What happened to an! c a q  -on bags you took with you during the evacuation” 
0 Taken b! flight attendant 0 Placed in a seat 
0 Dropped to floor 

Returned to 01 erhead bin 
0 Canied do\+ n slide/out M ing 0 Other 

attempt to take c a m  -on items 14 ith themseh es? 

12. Did passe rs rctrie\ing cam.-on luggage slow the evacuation? 
10 Yes & 
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crs argue \\ ith flight attendants over retrie\+ng c a m  -on luggage during h e  e\,acuation7 

Emergency Slides 
d YOU use an evacuation slide" 

g s  0 No If No. skip to item 5 2  

as a flight attcndant at the doon! a! gi\.ing directions? 

!-ou hesitate before getting on slide? 
No If no. skip to item 48 

17. Why did !ou hesitate" (Check all that appl!) 
1 Did not kno~) what to do 
7 Concerned slide might deflate 
a i d e  looked too steep 

0 Concerned about injurl\ 0 Concerned about landing on another person 
0 Concerned about going o\ cr sidc of slidc m r a i d  of heights 

0 Other 

18, How did !r on the slidc? 
1 Jumpcd Sat doivn thcn slid 0 Was pushed b! another person 

19 What happcncd at the bottom of tlic slide'' (Check all that appl!) 
7 Landed on feet 
7 Another passenger landed on me &e caught me 0 Other 

Landed on fcct and t ed 01 er 0 Landed on backside 0 Landed on another passenger 

! ou instructions a1 thc bottom of thc slidc' 

5 1 If  ! es. n ho gal e ! o nstructions'J 
J Crenmember &e fighter 0 Another passenger 0 Other 

Passenger Behavior 
1 
you experience an! dcla! in gclting into the aisle'' 

If yes. describe 0r-e WAS P A W  i c  

d ?ou bump ! our head on the o\ erhead bins'' Y Yes UNO 
If j es. hov did this affcct >our abilit? to e\.acuate the aircraft" 

51. Did yo% o \ w  any scats during the evacuation? 
Yes 

5 5 .  Did y o z y o n c  climb oyer the seats? 
0 Yes 

j passengers pushing othcr passengers? 
0 Yes 

57 Did j o s u s h c d "  
0 Yes 
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59. Were there any disp s among passcngcrs during thc c\,acuation'.' 
O Y c s  UNO &t k n O l \  

60. Did you ha\,c to u.ait behind do\\ nio\,ing passengcrs (i.c. was thc passcngcr in front of you mo\.ing slovxr than the line 
t z s s i t ) ' ?  

If yes. cqki in  \\ h!. thcy wcrc moj-ing s l o ~  1) 
0 No 

P.4 P % i l c  

~ 

68 Did any of the follow in& slo\t !our mol ement during the e\ acuation? (Check all that appl! 
0 Scat tra! 
0 Flight attendant seats 0 Galle! items (Soda cans. carts) d g g a g e  fallen from o\ erhead bins 
0 Luggage passcn rs tricd to take off planc 0 Footrcst 0 Child Safct? Scat 0 Shocs 0 Blankets 
0 Headsets d o k c n  cabin interior 0 Overhead bins 0 Curtains 
0 Othcr 

Seatback in front of ou 0 Galle! 0 Bulkhead Walls dividing cabin into scctions) 

6 1. Did YOU c 
Dyes -& 
62. Were l x - e l i n g  with an>.onc? 
0 Yes 

63. With \vhom wcrc you tral eling? (Check all that appl! ) 

0 Spouse 0 Bab!. (Under 2 yrs,) 0 Young child (2-10 j.r.1 0 Covorkcr 0 Friend 0 Othcr 

64. If you n.ere tra\.eling 
O Y e s  UNO 
65. Were you seated lvith !our conlpanion(s)'' 
O Y c s  UNO 

66. Did you e\.acuatc \\.it11 Four trajding conipanion(s)? 
O Y c s  UNO 

67. What proportion of !.our c\.acuation \t as spcnt on: (Plcasc indicate ivhat pcrccnt of your tinic during thc c\xuat ion \vas 

idcr another csit because of slow moiing lines'' 

If no skip to item 67 

ith a child. \\ere you using a child safety scat? 

spent on thc following acti\,itics: The total should add to 100%) 
'>D Getting out of your scat (including unfastening scat bclt) 

+ 7 / r 3  Mo\ing from scat rov into aislc 
+ Coordinating \Yith tra\.eling conipanions 
+ ReUie\.ing c a q - o n  luggage 
+ ' 7~70 Mol%& up/do\vn aislc 
+ 
+ 
+ w Mo\.ing tluough csit 
+ 
= 100 %, Total evacuation time 

-7,a Mo\ing from aisle to csit 
Opening exit (Zero if csit ahead! opcn) 

Getting off wing (Zcro if !-ou did not use a \\ ing csit) 

69 Other passengers in general were cooperati\re during the evacuation 
0 Strongl! Disagrcc 0 Disagrcc 0 Neutral 0 Agrce M o n g l !  Agrce 

70 M! physical s i x  assisted mc in thc c\ acuation 
0 Strongl! Disagrcc 0 Disagree 0 Ncutral 0 Agrcc e g l !  Agree 

7 1 M! ph? sical condition assistcd mc in thc c\ acuation 
0 Strongl! Disagree 0 Disagrcc 0 Ncutral 0 Agrce m t r o n g l !  Agrcc 
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7 2  M! age assisted nic in the e\ acuation 
0 Strongl! Disagree 0 Disagrce 0 Neutral d e  0 Strongl! Agree 

,. Seat Belt Usage 
7 3 .  Was !-our seat bel 
0 Yes. Very Tight Moderatel!- Tight 0 Yes. Loosc 0 No 0 Can't recall 

d prior to the e\muation? 

an! difficulties unfastening !'our seat belt? 
0 Yes 

7 5 .  Did unfa 
0 Yes G f  No " 0 Seatbelt nas  not buckled 

ning your scat belt slow dorm !.our evacuation of the aircraft? 

Environment 
/ 

s there smoke in the cabin'' 
0 No If no skip to question 79 

77  What \ t s : z s i t j  of the smoke? 
0 Light 0 Hem! 

ns crau ling or bent 01 er to get belo\\ the smoke la! er" 
0 Yes 

0 Yes 
the lights marking the nits ' ,  

hat \\as the position of the aircraft'' 
0 lmerted 0 On its side 0 Steep incline/declinc 

Communication 
8 1 Who first infomied > ou an e\ acuation \\as necessan 
0 Pilot 0 Flight Attendant 0 Other Passenger &a1 Decision 

! ou knov M h! an e\ acuation \\as necessan '' 
0 Yes 

83 Did the flight 
0 Yes 0 No 

instructions just prior to the e\ acuation'' 

84, Did the flight 
O Y e s  UNO 
85.  Did you hear the flight attendants giving evacuation instructions uring the e\,acuation? 
0 Heard e\.ev word 0 Some \vords difficult to hear d o r d s  difficult to hear 0 Heard nothing 

through the cabin prior to landing to prepare for the evacuation? 

86 Did y o r  the flight attendants' instructions7 
0 Yes 

jour shoes during the e\acuation? 
Q Yes 

88 Wh? did j ou renio\ c ? our shocs" 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought 1 had to 0 San others renio\ ing shoes 0 Other 
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Hov did the era\ aid in jour 
No aid 0 lndicatcd thc 0 Dircctcd passengers out exits 
Assisted passengers from seat to aircraft exits 

YO Did t h x  assign ! ou an! duties (e g . assist at the bottom of the slide)" 

If ! cs what \\ ere ! ou asbcd to do and did ! ou do the task 
0 Yes 

/ Injury 
5 ou sustain an! injuries prior to the et acuation" 

If j es. describe the injuries. hov the! occurred and the effcct the! had on !our e\ acuation 
0 Ac K ~ e r , k  S h n u L b e  6 Y p * a r d  h?pHd 

92. Did you suJtain an! injuries during the e\xuation'? 
Yes m o  

If! es. describe the injuries. hov thc! occurrcd and the effect the! had on !our c \xuat ion 

93. Did you systain any injuries after the clxuation'? 
O Y C S  W o  
If j cs. describe the in.jurics. hon the! occurred and thc cffcct the! had on !our c\ acuation 

scribc thc location of in.jurics suf rcd'.' 
0 Ankle 0 Lcg & M c k  0 Facc m c a d  0 Other 

of injuries suffcrcd'l (Check all that appl! 
F acturc Concussion 0 Broken Back 0 Dislocation w i n  

0 Burn d m s i o n s  (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
96 What did you do once ! ou e\ited the plane? 
0 I ran a\\ a! from the airplane 
0 I assisted other passengcrs in their e\ acuation 
0 Other 
97 Did j o z  ani citenor aircraft lights illuminated? 

Yes 

0 I u aitcd for frienddfamil! to exit 0 I 1% as assisted a\\ a! from the plane 
m a i l e d  near plane for help to ani\ e 

crewmembers or rescue personnel directing passengers on where to gather? 
es O N o  

99 Did all passengers mect at an area a\\ a! from the airplane" 
0 No. passengers M erc scattered 
0 No. on11 a fev passcngers I+ ere grouped aaa! from aircraft &zEengers met a n  a! from the aircraft 

/ 0 No the passengers gathered at ai 

100 HOM did ! ou lea\ e 
0 Walked to terminal 0 Ambulance to hospital 0 Other 
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Your Location 

The attached diagram on the last page she\\ s the floor plan of the aircraft 
The doors and exits are indicated by large arrows. 

10 1. Seat Number 

Please indicate the follov ing locations on the diagram 
If j ou knov your exact seat position. place an "X"  on that seat 
If ! ou are NOT SURE of !our seat position place a question mark on that seat 
Position of other knov n passengers (b! name or description) 
Shon 5 our route of cscapc (drav line from >our seat to e.\it used) 
Lndicate the empt! seats in !our \ icinit! b! placing "E" on that seat 
Use this floor diagram for an! other infomiation > ou consider important such as 
location of fire in the cabin. breaks or holcs in the fuselage or cabin wall. ctc 

Personal Information 
r had to e\.acuate an aircraft before? 

103. Age 

1OS.Weight z o o  

z ? b  Female 

108.Were you \\.caring !our corrccti\.e lenses during this flight'? 
a y e s  I-gIG 

109.Did you lose your corrccti\,c lcnscs during the ei'ent that caused the evacuation? 
O Y e s  & 
110.Had YOU con d an! alcohol in the 8 hours prior the evacuation? 
O Y e s  -6 
1 1 1 .Prior to departure.  as your ability to evacuate affected by any of the following: 
0 Vision 0 Hearing 0 Age 0 lnjnjur! 0 Recent surgen' 0 Cane 
n o t h e r  bJ' 

112 .H0~ .  often do !o tra\.cl b! air? 
0 First flight d e s s  than 1 flight per j ear 0 1 to 2 flights per year 0 3 to 6 flights per !ear 
0 More than 6 flights per !ear 

1 13. Aviation Experience 

OOthe r  
0 Commercial Pilot 0 Pri\rate Pilot Attendant 0 A\iation Mechanic 
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I Additional Thoughts 
Thank you for complcting the abo\,c items. The Saf'etJ- Board welconics an? coninicnts on what was helpful during thc 
c\.acuation and \\hat inipro\.cments or changcs to tlic design and opcration of safcty equipment you might suggest. Feel free 
to discuss items such as the equipment uscd. instructions given. crcv . passengers or an\- other area you think is important. 
Use additional paper if necded 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facing Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

/ 

EXIT 

seat 
\ 

Number 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to pre\'ent accidents and save li\.es in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
then1 from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
v o l u n t q  and anonymous. The fomi should require approximately 20 minutes of your time. This form is required to displa! 
a currently valid OMB control number. If you should hare an!- questions about any  aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 14-6363. Thank you for your assistance, 

Safety Briefing 
1. 
[XI Flight Attendant 0 Video 0 Audio 

How were the preflight safety instructions presented? (Check all that apply) 

2 
0 All 0 75 'h  a 50'?o 0 25% 0 None 
(If All go to question 1) 

Hot+ much of the preflight Safet! Presentation did you 11 atch" 

3 

0 It's basic knov ledge 0 Listening to musidaudio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate \\ h! ! ou did not \\ atch the \\hole presentation (check all that appl! ) 
Seen it before 0 Obstructed \ ie\\ 0 Distracted b! child 0 Distracted by other person 

0 Other 

1 Hon ell could 1 ou hear the presentation? 
@ Heard e\.en nord 0 Some words difficult to hear 0 Most vords difficult to hear 

5 .  
E y e s  UNO 

Is English your primary language? 

6. 
B y e s  UNO 
Elplain: 

Did the pre-flight safet!. presentation help during the e\.acuation'? 

7 Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

If you read the safet? card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 

c, 
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Wh!. did you not read the safct! card‘? 

Not important 0 Other 
it before Could not find 0 Was not there 0 Could not understand 

0. Did the safety card information help you in the e\,acuation? 
$Yes U N O  

mpro\.e thc safet! . stru tions? (Either the prcsc tiop or safet! card) jM- 2 Z d  

Impact Information 

- The severity of the impact(s) and/or the manner in which the aircraft came to a stop was: 
1 Nothing unusual @ Like a T e n  hard landing 0 Extremely violent 

I/ 

- Did YOU assume a brace position as dcmonstratcd on the safet! instruction card‘? 

. In which direction I\ ere j ou throu n during the impact(s)” 
0 Fomard 0 Rearward 0 Up 0 Down 0 Right Left 0 Don‘t know 

. What happened to \.our scatbelt’) 
BRemained  Intact 0 Opened separated 0 Don‘t Knov 

- Did your seatbelt cause an! bruises or injuries‘! 
O Y e s  H N o  If j es. describe location and nature of injuries 

- What happened to !our seat? 
WRemained Intact 0 Came partiall! loose 0 Broke free 0 Don’t kno\\ 0 Other 

Describe 

Q 
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Emergency Exits 
12. Whcn did !ou look for thc emergent! exit@) closest to your scat') 
0 During boarding 

DuMg the e\iacuation 
0 During thc prc-flight briefing 0 Aftcr thc preflight briefing but before the e\xuat ion 

13.  Wherc did ! ou look for an exit'' (Check all that apply) 
In front of nic @Behind me 0 Left of mc 0 Right of me 

11. Prior to thc e\xuat ion did ! ou count the number of ro\\ s from !-our seat to an emergency exit? 
O Y e s  B N o  

15. Wcrc you seatcd in an cnicrgcnc! exit rot\'? 
0 Yes a NO If no skip to item I Y 

16. Did you recei\re any pre-flight instructions on your responsibilities in case of an evacuation'? 
O Y e s  UNO 

17. Did you recei\,c a personal briefing b! a flight attcndant on your cmcrgenc! exit responsibilities? 
O Y c s  UNO 

18. Did you read the instructions on operating thc cxit'! 
O Y c s  UNO 

19. Did you opcn an csit j.oursclf.' 
0 Yes No If no. skip to itcni 2-1 

20. What caused you to open the csit? 
Flight attendant P.A.  announccnicnt 0 Pcrsonal asscssnicnt Othcr 

2 1 ,  Did you ha\.e any difficulties opening thc exit? 
O Y c s  UNO 
Elplain: 

22. Did you usc this exit" 
D y e s  UNO 
2 3 .  Did you open thc exit whilc the aircraft was mating? 
D y e s  UNO 

24. When did you decide \vhich exit to usc'? 
Before the evacuation order was gi\.en 8 Other 

25. For what reasons did you choosc this exit? (Check all that appl!) 
0 I was called to the exit @ I was directed by cabin staff 0 It was the only available exit 
O T h e  other exit was blocked 0 It was the closest exit 
0 Othcr 

0 As I left my scat As I tra\.eled down the aisle 

0 I followed other passengers 

26. Were you directed away from a specific exit? 
O Y e s  m N o  

27. Wcre you directed toward a spccilic cxit? 
~ Y C S  UNO 

28. Did you follo\i thcsc dircctions? 
B y e s  UNO 
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29, Did !-ou pass a usable exit at the direction of a flight attendant'? 
O Y e s  H N o  

30. Did you select an exit and then change your mind'? 
a y e s  N N o  
If !-es. explain 

~ 

3 1,  If you used an over-\\in& exit. how did you get off the wing? 
0 Inflatable slide 
0 Other 

32. If you used an o\w-wing exit. did you place the exit door inside the aircraft'? 
0 Yes 0 No B N o t  Applicable 

33. If you used an o\.er-\ving csit. did you see any arrous indicating direction to get off the \\in&? 
0 Yes 0 No M N o t  Applicable 

0 Slid do\\n back of wing 0 Jumped off front of wing Not Applicable 

Carry-on Baggage 
35. Did you ha\.c c a m  -on baggage (count purse. computers. backpack ctc. each as one item)'' 
0 No 0 one bag 0 2 bags 0 3 bags more than 3 bags 

35. Did FOU ha\,c to gate check a bag you were planning to cam. on'? 
a y e s  E N o  

36. Where did you store your: 
Purse: Under seat 0 O\crhcad bin 0 Closcl c] Othcr 
Briefcase: @Under seat 0 O\.erhead bin 0 Closct 0 Other 
Comput cr: 0 Under seat 0 O\.erhcad bin 0 Closet 0 Other 
Suitcase 1 :  0 Under scat wO\,crhcad bin 0 Closet 0 Other 
Suitcase 2:  0 Under seat @ O\,erhead bin 0 Closet Other 

37. Did you attempt to take any cam -on items with you during the e\.acuation? 
C j Y e s  $ I N 0  

If no skip to item 1 1  

38. What items did you need to take'? 
0 Medicines 0 Money/\vallet/crcdit cards 0 CarMousc kc!. 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

39. Where were the items stored? 
0 Under scat 0 O\crhcad bin 0 Closet 0 Other 

40. What happened to any cam-on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
[7 Dropped to floor 

4 1. Did other passengers attempt to take c w - o n  items with themschd?  
E y e s  U N O  

42. Did passengers retrie\.ing cam-on luggage slow the evacuation'? 

0 Returned to overhead bin 
[7 Carried donn slidelout wing 0 Othcr 

n~es $]NO 
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13 Did passengers argue \\ ith flight attendants over retrieving c a m  -011 luggage during the evacuation'? 
I Y e s  @ N o  

Emergency Slides 
41. Did you use an evacuation slide'? 

Yes 0 No If No. skip to item 52 

15. Was a flight attendant at the doon\a!- gi\.ing directions? 
d y e s  O N o  

16. Did you hesitate before getting on slide? 
yes NO If no. skip to item 18 

17. Why did you hesitate? (Check all that apply) 
Did not knon what to do 

0 Concerned slide might deflate 
Slide looked too steep 

0 Concerned about injuq 0 Concemed about landing on another person 
0 Concemed about going o \ w  side of slide 0 Afraid of heights 

0 Other 

18. How did you get on the slide3 
@Jumped 0 Sat dovn then slid 0 Was pushed b!. another person 

19, What happened at the bottom of the slide'? (Check all that appl)) 
3 Landed on feet 

Another passenger landed on me 
0 Landed on feet and tumbled over 0 Landed on backside 0 Landed on another passenger 

Someone caught me 0 Other 

50. Did an).onc gi1.c you instructions at the bottom of the slide? 
@Yes UNO 

5 1 If yes. I\ ho ga\ e I, ou instructions') 
0 Crew member a F i r c  fighter 0 Another passenger 0 Other 

Passenger Behavior 
52 Did \.ou experience an\ dela! in getting into the aisle? 

If yes. describe 
n ~ e s  @ N O  

53, Did you bump your head on the o\.erhead bins? . .  

Yes No 
If yes. ho\f. did this affect your ability to e\'acuate the aircraft? 

51. Did you climb o\'cr any  seats during the evacuation? 
~ ~ e s  $ 1 ~ 0  

5 5 .  Did you see anyone climb over the seats? 
O Y e s  H N o  

56. Did you see any passengers pushing other passengers? 
D y e s  @ N o  

57. Did you et pushed'? 
 yes d N 0  

58. Did you push anyonc" 000536 
U Y e s  @ N o  



59. Wcrc thcrc an! disputes among passcngcrs during the e\.acuation’ 
1 Ycs @ N o  0 Don‘tkno\\ 

50 Did ! ou ha\ e to uait  behind slo\\ mo\ ing passcngcrs (i e \\as the passenger in front of j ou mo\ ing slov er than the line 

JYes  @No 
Lf > cs. elplain \! h! the! \\ cre mol ing slo\\ I! 

10 the c\i1)7 

5 1. Did you consider another exit bccausc of slo\f. moving lines? 
J Y e s  M N o  

52. Were you traveling with anyone’? 
%Yes 0 No If no skip to itcm 67 

53 With n hom \\ erc ! ou Ira\ eling’ (Check all that appl! ) 
8 S p o u s e  0 Bab! (Under 2 !rs ) 0 Young child (2-10 !r ) 0 Coworker 0 Friend 0 Other 

54 If !ou I+ ere t r a  eling \\ith a child. \\ere ! ou using a child safct! seat” 
J Y e s  UNO 

55 Were ! ou seated I\ ith >our conipanion(s)” 
a y e s  U N O  

56. Did you e\.acuatc w i t h  !our tra\ding companion(s)? 
a y e s  UNO 
57. What proportion of your cyacuation \vas spcnt on: (Pleasc indicate \\ hat pcrccnt of your tinic during the cvacuation was 

spent on the following actiiities: The total should add to 100%) 
Getting out of your scat (including unfastening scat bclt) 

t 2570 Mating from scat ro\\ into aislc 
t Coordinating \vith tratding companions 
+ Retrieving caF.-on luggage 
+ 5 07’ Mo\.ing up/down aisle 
+ 1 S L M o v i n g  from aisle to exit 
+ 
t Moving through exit 
+ 
= 100 % Total e\facuation time 

Opening exit (Zero if exit already open) 

Getting off \ving (Zero if you did not use a wing exit) 

68. Did any of the following slov your movement during the evacuation? (Check all that apply) 
0 Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to takc off plane 0 Footrest 0 Child Safcty Seat 0 Shoes 0 Blankets 
0 Headsets 0 Broken cabin interior 0 Werhead bins Curtains 
0 Other 

0 Seatback in front of you 0 Galley 0 Bulkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans. carts) 0 Luggage fallen from overhead bins 

69. Other passengers in general \\ere cooperative during the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral Agrec 0 Strongly Agree 

70. My physical sizc assistcd me in the evacuation. 
0 Strongly Disagree 0 Disagrcc 0 Neutral Agrcc 0 Strongly Agree 

7 1 M! physical condition assistcd nic in the c\,acuation 
0 Strongly Disagree 0 Disagree 0 Neutral Agrcc 0 Stronglj Agree 
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72. M! age assisted me in the c\,acuation 
0 Strongly Disagree 0 Disagree 0 Neutral Agree 0 Strongl!. Agree 

Seat Belt Usage 
73 Was !our seat belt fastened prior to the e\ acuation'' 
0 Yes. Ven Tight E y e s .  Moderatel! Tight 0 Yes. Loose 0 No 0 Can't recall 

71 Did !ou ha\ e an! difficulties unfastening jour seat belt? 
D y e s  @ N O  

75 Did unfastening >our scat belt s l o ~  down >our evacuation of the aircraft3 
0 Yes a No 0 Seatbelt vas  not buckled 

Environment 
76 Was there smoke in the cabin? 
[XI Yes 0 No If no skip to question 7Y 

77 What \+as the intensit! of the smoke'' 
a L i g h t  0 Medium 0 Heal! 

78 Were persons crav ling or bent o\ cr to get bclov the smoke la! er7 
O Y e s  M N o  

79 Did !ou notice the lights marking the e\its'' 
0 Yes M N o  

80 What was the position of the aircraft') 
@ Upright 0 In\ erted 0 On its side 0 Steep ineline/dccline 

Communication 
8 1. Who first informed you an a x u a t i o n  was necessan? 
0 Pilot Flight Attendant 0 Other Passenger 0 Personal Decision 

82. At the time. did you knon \vh! an evacuation was necessan? 
@Yes U N O  

83. Did the flight attendants give you any instructions just prior to the evacuation? 
(XI Yes 0 No 0 Not enough time 

184. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 613 No 0 Not enough time 
85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 

Heard every word 

86. Did you understand the flight attendants' instructions? 
E y e s  UNO 

87. Did you remo\'e your shoes during the evacuation? 
0 Yes @No If no skip to item 89 

Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

88. Why did you remove your shoes? 
0 Flight attendant instructions 0 1 thought I had to 0 Saw others removing shoes 0 Other 
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89. How did the c r w  aid in your c iaxi t ion '?  (Check all that appl! 1 
[7 No aid 0 Shouted instructions 
[7 Assisted passengers from seat to aircraft exits 

90. Did the crew assign !.ou any duties (e.g.. assist at the bottom of the slidc)'? 
D y e s   NO 
If yes. what were you asked to do and did you do the task. 

[7 Indicated the exits in use Directed passengers out exits 
0 Opening exits ' 0 Other 

Injury 
9 1 .  Did you sustain any iniuries prior to the evacuation? 

If yes. describe the in.juries. hou the! occurred and the effect the! had on !.our evacuation 
D y e s   NO 

92 Did you sustain an! injuries during the e\.acuation" 
O Y c s  &No 
If ! es. describe the in.juries. hon the! occurred and the effect the! had on !our e\,acuation 

1- 93. Did you sustain any  injuries after the evacuation') 
O Y e s   NO 
If ! es. describe the injuries. ho\\ the! occurred and the effect the! had on !our e\ acuation 

91. Describe the location of in,juries suffercd? 
0 Wrist 0 Ankle 0 Leg 0 Ami 0 Back Face 0 Head Other 

95. Description of injuries suffercd'? (Check all that apply) 
0 Sprain Fracture 0 Concussion 0 Broken Back 0 Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other 

~~ 

Post Evacuation Events 
96 What did you do once J ou euted the plane? 
0 I ran aha) from the airplane 
0 I assisted other passengers in their e\ acuation 
0 Other 
97 Did you olice an! eiterior aircraft lights illuminated? 
U Y e s  d N o  

0 1 t+aited for friends/famil> to exit $I 1 was assisted a\\a> from the plane 
0 I naited near plane for help to ani\ e 

98. Were crewmembers or rescue personnel directing passengers on where to gather? 
@Yes U N O  
99. Did all passengers meet at an area away from the airplane? 

No. passengers were scattered 
0 No. only a feu  passengers were grouped away from aircraft 

1OO.How did you 1eai.e the site of the evacuation? 
Walked to terminal @ Bussed to terminal Ambulance to hospital Other 

0 No. the passengers gathered at airplane 
@ Yes. passengers met away from the aircraft 
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Your Location 

The attached diagram on the last page shoivs the floor plan of the aircraft 
The doors and exits are indicated b! large arrows. 

101.Seat Number \l fi 
Please indicate the follov ing locations on the diagram 
If ! ou k n o ~  !our exact seat position. place an "x" on that seat 
If ! ou are NOT SURE of !our seat position place a question mark on that seat 
Position of other knou n passengers (b! name or description) 
Shon jour  route of escape (drau line from >our seat to c u t  used) 
Indicate the empt! seats in >our \ icinit! b!: placing "E" on that seat 
Use this floor diagram for an! other information jou consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin \\all. etc 

Personal Information 
102.Ha\,e YOU e\'er had to e\.acuate an aircraft before? 

I103.Age 

1 OS. Weight 

106. Gender 
Male MFemale  

107.Do !-ou \\ear c0rrcctii.c Icnses? 
M Y e s  U N O  

108.Were you lvearing !.our correcti\,c lenses during this flight'? 
@Yes  UNO 

109.Did you lose your corrcctii,c Icnses during the event that caused the evacuation? 
O ~ e s  @ N O  

110.Had you consumed an). alcohol in the 8 hours prior the e\.acuation? 
D y e s  @ N o  

11 I .Prior to departure. was your ability to evacuate affected by any of the following: 
Vision 0 Hearing 0 Age 0 Injury 0 Recent surgeq 0 Cane 
0 Other 

112.How often do you travel by air? 
0 First flight 
0 More than 6 flights per year 

1 13 .Aviation Eqerience 
Commercial Pilot 0 Pri\,ate Pilot 0 Flight Attendant Aviation Mechanic 

DOthe r  1x1 None 

[7 Less than 1 flight per year a 1  to 2 flights per year [7 3 to 6 flights per year 
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Additional Thoughts 
Thank !ou for completing the abo\ e itenis The Safet! Board \+elconics an\ coniments on what was helpful during the 
e\ acuation and \+ hat impro\ cnicnts or changes to the design and operation of safet! equipment ! ou might suggest Feel free 
to discuss items such as the equipment uscd. instructions gi\ en. crab. passengers or an? other area 1 ou think is important 
Use additional paper if ncedcd 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
Row 1 D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
drawing an arrow from your seat 
to the exit from which you left 
the airplane. 

SeatNumber ) 7  8 
/ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The nussion of thc National Transportation Safety Board is to pre\.ent accidents and saw lives in transportation. We arc 
tasked with investigating transportation accidents. determining the probable cause. and making reconlniendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
v o l u n t q  and anonynious. The form should require approximatel!- 20 minutes of !.our time. This form is required to display 
a currently- i*alid OMB control number. If you should ha\,e any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363. Thank you for your assistance. 

Safety Briefing 
1. 
HFl igh t  Attendant 0 Video @Audio 

HOM. were the preflight safct! instructions presented'? (Check all that appl!) 

2 
0 All &5% 0 S O o 0  0 25''0 0 Nonc 
(If All go to qucstion -1) 

i 

B 1 t . s  basic knov lcdge 0 Listening to niusidaudio tapes 0 Reading Sleeping 0 Too long 
0 Other 

5 
d H e a r d  e\ e n  M ord 

5 
a y e s  UNO 

6 

Elplain -/% & I L  

HOM m h of the preflight Safety Presentation did you I\ atch? 

Indicate h! y ou did not \\ atch the u holc presentation (chech all that appl! ) 
Sccn it before 0 Obstructed \ icv 0 Distracted b! child 0 Distracted b! other person 

Hov \\ell could J ou hear thc presentation" 
0 Sonic \\ ords difficult to hear 0 Most \\ ords difficult to hear 

Is English !our priman language" 

Did the pre-flight safet! presentation help during the e! acuation" 

/rriCI*lA' L L 9 ,  LcVeLC 

Z - J d l z - Y  - 4 4 /  - 1. / 

a y e s  @NO 

J dz,-r- ,  c'- + & & -  , , z -  A ,  

/ / I /  L A - ,  L "'f" // 

- l - & l t F L ' # -  k- J& .rZ, /&-d< 
__ 2 , / Z & , ~ ,  1) 

f-&* flL&+ /&&&&7 , 

7 Was thc pre-flight briefing presented in a manner that indicated the importance of listening to the briefing" 
@Yew w o  
Eq la in  L 2 7~" & , C I Z d L "  . .--fZC < A  _1 ft; ,79-// 

k+w--4.M4 I' / A 7  I L=Ld-U-rLZAr r . m  . r l  .Le* --- ,c- - a _ _  

c, r a  L C  < L  c * . ' L , - Z - /  

L' 

8 When did ! ou read thc safety instruction card in the seatback in f nt of you? 
0 Prior to flight During pre-flight briefing 0 In-flight d i d  not read 
If you read the safety card skip to item 10 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO 3 1-17-0018 
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9 

Not important 0 Otlicr LL ''t+ c~t(&- 

1 0  Did the safet! card infonnalion help !ou in the e\ acuation" 
O Y e s  d N o  

Wh! did >ou not read the safct! card'' 

..- Read it before 0 Could not find 0 Was 

1 1 What changes would !ou recoiiiniend to inipro\ e tlic safet! instructions'' (Either the presentation or safet! card) 
r & / , l ? Z C - ! # ! /  A a r w  1 ,'? L25, &r d& 4 c d< ( I (  fL.- - Y 

Impact Information 

- Did you assume a brace position as demonstrated on llic safety instruction card'? 
@ Y e s  UNO E q h i n :  

- In i s  hich direction \I ere ! ou thron n during the inipact(s)" 
Fornard a Rcantard 0 Up 0 Doun a R i g h t  Lcft 0 Don't knon 

- What happencd to your scatbclt'? 
@ Remained intact 0 Opened/ separated 0 Don't Know 

- Did your seatbelt cause an! bruises or in,juries'? 
O Y e s  @ N o  If  ! es. describe location and nature of injuries. 

- What happened to your seat'? 
Remained Intact 0 Came partially loose 0 Broke free 0 Don't knov 0 Other 

Describe: 
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Emergency Exits 
12. When did you look for the emergency exit(s) closest to your seat? 
0 During boarding 
0 During the evacuation 

13. Where did you look for an esit‘.’ (Check all that appl!) 

During the prc-flight briefing @ After tllc preflight briefing but before the elxuat ion 

In front of nic Behind me 0 Left of me 0 Right of nic 

11. Prior to the e\-acuation did \ou count the number of rows from your seat to an emergent!. exit? 
O Y e s  Y N o  

15. Were you seated in an cnicrgcnc\- exit row? 
0 Yes No If no skip to itcni 19 

16. Did \.ou recei\.e any prc-flight instructions on your responsibilities in case of an evacuation‘? 
O Y e s   NO 
17. Did you recci\,c a personal briefing b!. a flight attendant on your cmcrgenc! exit responsibilities‘) 
Dyes UNO 

18. Did you read the instructions on operating the exit? 
O Y c s  @ N o  

19. Did you open an exit !ourself.’ 
Yes No If no. skip to itcni 24  

20. What caused you to open the exit? 
Flight attendant 0 P. A. announccnicnt 0 Personal assessment 0 Othcr 

2 1 .  Did you ha\,e an! difficulties opening thc exit‘’ 
O Y c s  UNO 
Explain: 

I -  

22. Did you use this exit” 
O Y e s  UNO 
23, Did you open the exit t\hile the aircraft \!‘as nio\,ing? 
O Y e s  “No 

21. When did you decide which exit to use‘? 
0 Before the evacuation order \vas given 
0 Other 
25. For what reasons did you choose this exit? (Check all that apply) 
0 I was called to the exit 
O T h e  other exit was blocked 
0 Other > W A A ~ ~  _, m- 
26. Were you directed away from a specific exit? 
O Y e s   NO 
27. Were you directed to\vard a specific exit‘? 

0 As I left my seat As 1 tra\.eled dotvn the aisle 

0 I \vas directcd b!. cabin staff 0 It \vas the only available exit 
0 It was the closest exit 0 1 followed other passengers 

/As / LL+A/ A-Q-d d 4 . - 7 U / A f 2 L 4  

Fyes ONo 
28. Did you follow these directions’.’ 
P Y e s  UNO 
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29. Did pass a usablc csit at the dircction of a flight attcndanl'? 

70. Did you sclcct an exit and thcn change >our mind? 

3 1. If you used an o\w-wing exit. hot\. did \-ou get off the \\.in&'? 
0 Inflatable slide 

Other 

32. If you used an o\w-\\ing exit. did !.ou place the exit door inside the aircraft? 
0 Yes 0 No 0 Not Applicablc 

3 3 .  If you used an o\.cr-wing exit. did you see any arrows indicating direction to get off the wing'? 
0 Yes 0 No 0 Not Applicable 

0 Slid dot+.n back of Lving 0 Jumped off front of \\.in& 0 Not Applicable 

Carry-on Baggage 
34. Did !.ou h a w  cam -on baggage (count purse. computers. backpack etc. each as onc item)'? 
0 No one bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did you ha\,c to gate check a bag j'ou \+ere planning to c a m  on'? 
D y e s  W N o  

36. Where did you store your: 
Pursc: @ Under seat 0 a crhcad bin 0 Closet 0 Other 
Briefcase: 0 Under seat O\.erhead bin 0 Closet 0 Other 
Computer: Under seat 0 O\.erhcad bin Closet 0 Othcr 
Suitcase 1: 0 Undcr scat 0 O\.crhcad bin 0 Closet 0 Other 
Suitcase 2: 0 Undcr seat 0 O\.erhead bin 0 Closet Other 

37 Did ! ou attempt to tahc an! c a m  -on itenis 1% it11 ! ou during the e\ acuation') 
@Yes  UNO 

If no skip to item 41 

38 What items did ! ou need to takc" 
0 Medicines 0 Mone\/\iallel/credit cards 0 CarMouse ke! Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental itenis 0 Other ->' f , ., LI . , s  ~ 

/ 

Where were the items stored? 
Under seat O\.crhead bin 0 Closet Other 

40. What happened to an! cany-on bags you took with you during the evacuation? 
0 Taken by flight attendant 0 Placed in a seat 
0 Dropped to floor 

0 Returned to overhead bin 
0 Carried down sliddout Ning 0 Other 

Did other passengers attempt to take c a m  -on items with themsel\~es3 
Yes U N O  

Did passengers rctrie\ing c a m  -on luggage s l o ~  the e\xuation'l 
Yes UNO 
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4i. Did pas cngcrs argue vith flight attendants over retrieiing ca"-on luggage during the e\.acuation? 
U Y e s  d N o  

Emergency Slides 
31 Did you use an e\ acuation slide? 

Yes 0 No If No. skip to item 52 B 
15 Was a flight attendant at thc doom a! gi\ ing directions'' 
0 Yes U N O  - ,fH+/i r l - f 7 < ~ - 3 1 ~ , / ~ C / '  

46. Did you hesitate before getting on slide? 
Yes  no If no. skip lo item 18 

37 Why did you hesitate', (Check all that applj ) 
0 Did not knob\ 
0 Concerned slide might deflate 
0 Slide looked too steep 

hat to do 0 Concerned about i n j w  0 Concerned about landing on another person 
0 Concerned about going o\ cr side of slide 0 Afraid of heights 

0 Other 

48. HOM did you get on the slide" 
0 Jumped 

49. What happened at the boltom of the slide'! (Check all that appl!) 
Landed on feet 
0 Another passenger landed on me 

Sat dovn then slid 0 Was pushed b! another person 

0 Landed on feet and tumbled oi'cr 0 Landed on backside 0 Landed on another passenger 
Ix] Someone caught me 0 Other 

SO Did anyone gh e j ou instructions at the bottom of the slide" 
P Y e s  UNO 

5 1. If yes. who ga\ e you instructions'' 
0 Crewmember 0 Fire fighter 0 Another passenger p o t h e r  - . < <' (le,, L l d t t  'd r ,  r- Z Z i '  

* 
A * C t y z A L  .-< /; *.// J - 

Passenger Behavior 
52 Did you experience an! dela! in getting into the aisle7 
B y e s  0 No - -  If yes. describe dJt t' P L <  ' L Y C 4 ,  1 11.t i ,  I , L a  L 2 r  -, - / A  2 C - E  L C ' & > L  

L Ld L L 6 U  J t f-cf. L 'I 7 L.a. L' 7u ?L< J 
/ / J 

53. Did you bump your head on the o\,erhead bins? 
O Y e s   NO 
If yes. hob!. did this affect your ability to e\.acuate the aircraft? 

53. Did you climb over any seats during the evacuation? 
O Y e s  F N o  

5 5 .  Did you see anyone climb o \ u  the seats? 
O Y e s  @ N o  

56 Did you see an) passengers pushing other passengers? 
U Y e s  P N o  

57 Did >ou get pushed'' 
D y e s  g N o  

58 Did j ou push an! one" 
O Y e s  Q No 
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59. Wcrc thcrc an! disputcs among passcngcrs during thc e\xuation'? 
Yes 0 No Don't knot\ 

67. What proportion of !-our c\acuation was spent on: (Plcasc indicatc \\hat percent of !'our tinic during thc evacuation \va 
spenLon the follo\ving acti\itics: The total should add to 100%) 

'j Getting out of your scat (including unfastening scat belt) - + 5 Mo\,ing from scat rou into aislc 
+ Coordinating bvith t m d i n g  companions 
, +  Retrie\.ing can?, -on luggage 
' + / 3 Mojing upldown aisle 
' +  7 5 Mo\ing from aisle to cxit 
+ 
+ ,.-j Moving through csit 
+ 
= 100 o/o Total evacuation time 

/ 

Opening exit (Zero if exit alrcad!. open) 

Getting off uing (Zero if !-ou did not use a wing exit) 

- 

L': 

60 Did ! ou ha\ c to 
to the elit)" 

ail behind slon nio\ ing passengers (i c as the passcnger in front of ! ou nio\ ing sloii er than the lin 

, 

68 Did any of the following slov !our mo\ ement during the evacuation? (Check all that appl!) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passengers tried to takc off planc 0 Footrest 0 Child Safct! Seat 0 Shoes 0 Blankets 
0 Headsets Broken cabin interior 4 Werhead bins Curtains 

0 Seatback in front of ?ou 0 Galle! 0 Bulkhead (Walls di\ iding cabin into sections) 
0 Galle! items (Soda cans. carts) 0 Luggage fallen from overhead bins 

0 Other Lf ,*/ / ! L  r=r ./A4 c t. rz T L' 7 ~ 7 ~  A', 7 ~ >  L - &  i /- r .&Ti/ 
69 m e r  passengers in general \\ere cooperative during the e\ acuation 
0 Strongl! Disagrcc 0 Disagrcc 0 Neutral a Agrec 0 Strong11 Agree 

70 M! ph! sical sile assistcd me in thc e\ acuation 
Strongl! Disdgrec 0 Disagrcc 0 Neutral [I)\Agrcc 0 Strongl! A g c c  

7 1 M j  ph! sical condition assistcd nic in thc e\ acuation 
0 Strongl! Disagcc 0 Disagree 0 Neutral @ Agrcc 0 Strongl! Agree 
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'2. M! age assistcd nic in th evacuation. 
-'J Strongly Disagree d D i s a g r c e  0 Neutral 0 Agrec 0 Strongly Agree 

Seat Belt Usage 
Was !our seat belt fastencd prior to the evacuation? 

Yes. Ven. Tight 0 Yes. Moderatel! Tight 0 Yes. Loose 0 No Can't recall 

74 Did !ou ha\,e an! difficulties unfastening your seat belt'? 
I Y c s  @ N o  

75 Did unf tcning !our scat belt slon down !our evacuation of thc aircraft' 
No 0 Seatbelt nas not buckled 

Environment 
r t '  L>(c,LL > d-G, 76. Was there smoke in the cabin" 

7 Yes @ No If no skip to question 79 - 

77 What vas  the intensit! of the smoke') 
1 Light 0 Medium 0 Hem 

J 1 p 4 . A  d J ' J i L (  t" c 

78 Were persons crai! ling or bent o \m to get belo\\ the smoke la) cr" 
I Y c s  ,,#No 

79 Did !ou notice the lights marking the exits" 
J Y e s  ,,@No 

10 What was the position of thc aircraft" 
Upright 0 Inverted 0 On its side 0 Steep inclinc/decline 

Communication 
$1 Who first informed > ou an e\ acuation \\as necessar?, " 
1 Pilot @ Flight Attendant 0 Other Passenger 0 Personal Decision 

12 At the time. did ou k n o ~  n h! an e\ acuation vas  necessag 
B y e s  UNO 
33. Did thc flight attendants gi\.c you any instructions just prior to thc evacuation'? 
7 Yes No 0 Not enough time 

34. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
1 Yes @'J No 0 Not enough timc 
BS. Did you hear the flight attendants gi\.ing e\,acuation instructions during the evacuation? 

Heard even. word Somc v.ords difficult to hear 0 Most words difficult to hear 0 Heard nothing P 
B6. Did you understand the flight attendants' inslructions? 
P Y e s  O N o  

87. Did YOU eniove !-our shoes during the evacuation? 
Yes *.$No 

88. Why did you renio\.e !.our shoes? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 Saw others remo\kg shoes 0 Other 
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89 Ho\\ did the crc\\ aid in your e\ acuation” (Check all that appl! ) 
0 No aid @Indicated the elits in use 0 Shouted instructions Directed passengers out exits 

Assisted passengers from seat to aircraft elits 0 Opening exits 0 Other 

90 Did the creu assign ! ou an! dutics (c g . assist at thc bottom of the slide)” 
a y e s  @No 
If ! cs. \+ hat \+ ere ! ou asked to do and did J ou do the task 

Injury 
91, Did you sustain an! injuries prior to the ewcuation? 
O Y e s   NO 
If yes. describe the injurics. ho\\ the! occurred and the effect the! had on !our e\.acuation 

92 Did !ou sustain an! iniurics during the e\aciiation” 
D y e s  UNO 
If j es. describe the injuries. ho\\ thc! occurred and the effect the! had on !our e\ acuation 

r- 
CI 2 6 c <CC-7? / ’ 9 /  

93 Did ! ou sustain an! injuries after the e\ acuation” 
U Y e s  UNO 
If J cs.,dcscribe thc in-juries. ho\\ thc\ occurred and the effect the! had on !our e\ acuation 

, / / &  /%fl/ k4 ‘J* /AJ-  L ~ z - p . & -  45<* 9” 47- ,4 e-< 7tr 

91. Describe the location of injuries suffered” 
0 Wrist 0 Ankle 0 Leg 0 Ami 0 Back 0 Face p c a d  

95,  Description of injuries suffered? (Check all that appl!) 
Sprain 0 Fracture 0 Concussion 0 Broken Back Dislocation 0 Strain 
0 Burn 0 Abrasions (Lacerations & Bruises) 0 Smoke inhalalion 
JJ Other 

0 Other - 

Post Evacuation Events 
96. What did you do once you exited thc plane? 
0 I ran away from the airplane ’ 0 I assisted other passengers in their e\,acuation 
0 Other 
97. Did you notice an! exterior aircraft lights illuminated‘? 

I 
0 I \vaited for frienddfamily to exit Ql \vas assisted away from the plane 

0 I Fvaited near plane for help to arrive 

0 Yes &3No 

98 Were crew members or rescue personnel directing passengers on I+ liere to gather” 
a y e s  U N O  
99 Did all passengers meet at an area an  a! from the airplane” 
0 No. passengers v ere scattered 
0 No. onl! a feu passengers \! ere grouped at\ a! from aircraft 

100 How did you lea\ c the sit of the e\ acuation” 
0 Walked to terminal d u s s c d  to tcrminal 0 Ambulance to hospital Other 

0 No the passengers gathered at airplanc 
@Yes passengers met a\+ a! from the aircraft 
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Your Location 

The attached diagram on the last page shows the floor plan of the aircraft. 
The doors and esils are indicated b! large arro\vs. 

101 Seat Number 

Please indicate the follou ing locations on the diagram 
If > ou k n o ~  j our exact seat position. place an "X" on that seat 
If! ou are NOT SURE of !our seat position place a question mark on that scat 
Position of other k n o ~  n passengers (b! nanie or description) 

' She\\ >our route of escape (dran line from !our seat to exit used) 
Indicate the empt! seats in !our \ icinit! b! placing "E" on that seat 
Use this floor diagram for an! other infomiation ? ou consider important such as 
location of fire in the cabin. breaks 0: holes in the fuselage or cabin wall. etc 

Personal Information 
102 Ha\ e > ou e\ er had to e\ acuate an aircraft before'' 
O Y e s  @ N o  

103 Age L 

1os.wciglit 1 ,<7 
106.Gcndcr 
0 Male &'Female 

107.Do you \\'ear correcti1.e lenscs'? 
U Y e s  B N o  

108. Were >'ou n eating your correcti\.c lenses during this flight? 
O Y e s  UNO 

109.Did you lose your correcti\.e lenses during the e\,ent that caused the evacuation? 
Dyes  U N O  

110.Had you consumed an! alcohol in the 8 hours prior the e\,acuation? 
O Y e s  a N o  

1 1 1 .Prior to departure. was your ability to evacuate affected by any  of the following: 
0 Vision 0 Hearing 0 Age 0 Injury Recent surgen 0 Cane 
0 Other 

112.How often do you travel bj. air? 
0 First flight 
0 More than 6 flights per year 

113,Aviation Eqeriencc 
0 Commercial Pilot 0 Pri\,ate Pilot 0 Flight Attendant 0 Aviation Mechanic 
OOther @None 

0 Less than 1 flight per year 0 1 to 2 flights per year a3 to 6 flights per year 
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Additional Thoughts 
Thank ?ou for completing the abo\e itenis The Safet! Board welcomes an! comments on what was helpful during the 
e\ acuation and \\hat inipro\ ciiients or changes to the design and operation of safet! equipment ! ou might suggest Feel free 
to discuss items such as thc equipment used. instructions gil en. crew. passengers or an? other area ! ou think is important 
Use additional paper if needed 
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Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

Aft-facine Seats: 
R o w l D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

Please indicate your exit route by 
drawing an arrow from your seat 
to the exit fiom which you left 
the airplane. 

. 

/ 
SeatNumber 7 



NATIONAL TRANSPORTATION SAFETY BOARD 
Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

f i e  mission of the National Transportation Safety Board is to prciznt accidents and save lives in transportation. We are 
mked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
r ,o luntv  and anonymous. The fomi should require approximately 20 minutes of your time. This fomi is required to displa!. 
3 currently valid OMB control number. If you should h a w  an!. questions about any aspects of this questionnaire or its use 
jlease feel free to contact the NTSB at 202-3 146363. Thank you for !-our assistance. 

Safety Briefing 
OM ivere the preflight safet!. instructions presented? (Check all that apply) 

Attendant 0 Video 0 Audio 

ov much of the preflight Safct? Presentation did > ou 11 atc1i7 Y All 0 75% 0 50'%1 0 25'4;) 0 None 
:If All go to question 4 )  

3 
J Seen it before 
7 It's basic kno\\ledgc 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 

Indicate wh? ?ou did not \\atch the \\hole presentation (chech all that appl!) 
0 Obstructed \.ictr 0 Distracted b! child Distracted b! other person 

J Other #&&lo rr 
t Hou well could ? ou her the presentation3 
J Heard e\ ev word d n i c  \\ ords difficult to hear 0 Most ords difficult to hear 

1 English your priman. language'? 
3 s  UNO 

ight safct? presentation help during the e\xuation'? 
J Yes 

7. Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 
D y e s  &Io 

8. 
0 Prior to flight 0 During pre-flight briefing 0 In-flight 
If you read the safet! card skip to item 10 

When did !'ou read the safety instruction card in the seatback 

(REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 117-0018 
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! did ! ou not read the safet! card’’ 9d ead it before 0 Could not find 0 Was not thcrc 0 Could not understand 
0 Not important 0 Other 

! card infonnation help ! ou in the e1acuation” 
0 Yes 
Explain. 

11. What changes uould !ou reconinicnd to iinpro\,c the safet! instructions? (Eitlier the presentation or safet! card) 
S€€ w /uwr 

Impact Information 

- The severit! of the impact(s) and/or the manner in 
0 Nothing unusual 0 Like a \.e? hard landing 

e aircraft came to a stop was: 

Please describe. 

- Did !ou assun 
Yes Ey la in  

a brace position as damonstrated on the safct! instruction card” 

- AJP W#&d/d& sa SkAO U z Z ~  

- In which direc . n \\ ere ! ou t o n  n during the in~pac t (s )~  
d a r d  d a r d  0 Up 0 Do\\n 0 Right 0 Left 0 Don‘t knov 

- What happened to jour scatbelt” 
M m a i n c d  Intact 0 Opened/ separated 0 Don‘t Knou 

- Did !our seatbelt cause an! bruises or injuries” 
W e s  0 NO If ! cs. describe location and naturc of injuries 

s4hc W M i P  

- What happened to >our seat? 
W m a i n e d  Intact 0 Came partiall? loose 0 Broke free 0 Don’t k n o ~  0 Other 

Describe 
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Emergency Exits 
12. When did you look for the emergcnc! cxit(s) closest to your seat'? 
0 During boarding 
0 During the e\racuation 

13. Where did you look for an exit? (Check all that apply) 

m u r i n g  the preflight briefing 0 After tlic preflight briefing but before the elaxat ion 

front of me 0 Behind me 0 Left of me 0 Right of me 

'or to the e\aacuation did !-ou count the number of rot\ s from your seat to an emergency exit? x es = N o  

15. Were you seated in an cmergenc!- exit ron'.' 
0 ~ c s  d o  If no skip to item 19 

16. Did you recei\,e any pre-flight instructions on !-our responsibilities in case of an eizuation'! 
U Y e s  UNO 
17. Did you recei\.e a personal briefing b!- a flight attendant on your emergency exit responsibilities'? 
O Y c s  UNO 

18. Did you read the instructions on operating the exit? 
O Y c s  UNO 

19. Did you op 
0 Yes &? If no. skip to item 2 1  

20. What caused you to open the exit'? 
0 Flight attendant 0 P.A. announccnicnt 0 Personal assessment 0 Other 

2 1 ,  Did you ha\.e an!' difficulties opening the exit? 
U Y e s  UNO 
Explain: 

an exit yourself? 

22. Did you use this exit'.' 
O Y e s  UNO 
23. Did you open the exit nhilc the aircraft \vas nio\.ing? 
O Y c s  UNO 
24, When did you decide \vhich exit to use'? 
0 Before the evacuation order \vas g i \ m  0 As I left my seat &I traveled down the aisle 
0 Other 
25 .  For what reasons did you choose this exit? (Check all that apply) 

called to the exit 0 1 was directed by cabin staff 0 It w s thc only ai,ailable exit 
e other exit was blocked 0 I followed other passengers &\vas the closest exit 

0 Other 

a\vay from a specific exit? 
0 Yes 

2g UNO $ W / b w p  

28. Did you follov these directions? 
D y e s  M o  

re you directed toward a specific exit'? 
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29. Did \ ou p a usablc exit at the dircction of a flight attcndant" 
Yes -& 

3 0  Did > ou selcct an n i t  and then change ! our mind? 
d e s  U N O  
If>es.  elplain Piiikaj S - w x  6 M - 

6 d l c c L w r  

3 1 If ou used an o\ er+ ' g n i t .  hov did ou get off the \\ ing" 
0 Inflatable slide & don n back of v ing Jumped off front of ing 0 Not Applicable 
0 Other 

32. If you= o\.cr-ving exit. did !.ou place the exit door insidc the aircraft? 
0 Yes 0 Not Applicable S M . . / ~  

exit. did you see any arrous indicating direction to get off the wing? 
Not Applicabl e 

Carry-on Baggage 
34. Did JOU ha\,c c a m  -on baggagc (cou 
0 No 0 one bag 0 2 bags d a g s  0 more than 3 bags 

pursc. computers. backpack ctc. each as one item)? 

35 .  Did > o x  to gate check a bag !ou \+ere planning to c a m  on'? 
Yes 

bin 0 Closet 0 Othcr 
Briefcase: der seat 0 Ch erhcad bin 0 Closet 0 Other 
Computer: ndcr seat 0 O\.crhcad bin 0 Closet Othcr 

Pursc: 

Suitcase 1: 0 Undcr scat 0 O\whcad bin 0 Closet 0 Othcr 
Suitcase 2 :  0 Under scat 0 Oifcrhcad bin 0 Closet 0 Other 

37. Did you attempt to take an! cam -on items \\ ith > ou during the e\ acuation" 
u ~ e s  &o 

lf no skip to item 4 1 

38. What items did vou need to take? 
0 Medicines &oney/wallet/credit cards 0 Car/Housc ke!. 0 Clothes 0 Camera 0 Computer 
0 Job related items Sentimental items Other 

were the items stored'? 
er seat 0 Cherhead bin 0 Closet 0 Other 

40. What happened to any c m - o n  
0 Taken by flight attendant deed in a seat 0 Returned to overhead bin 
0 Dropped to floor 0 Carried down slidelout wing 

gs you took uith you during thc evacuation? 

0 Other 

4 1. D'd othcr passengers attempt to take c a q - o n  items with themsehxs'? 
&s UNO 

passengers rctric\,ing c a m  -on luggage slow the evacuation? 
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43. Did passengers ar uc vith flight attendants over retric\ing c a m  -on luggage during the evacuation? 
W c s  O N 0  &- c b r t f u S / - p 1 . l .  - 

1 Emergency Slides 
n e\ acuation slide" 

If No. skip to itcrn 52 

45 Was a flight attendant at the doon\a! gi\ ing directions'' 
U Y e s  UNO 
16 Did ! ou hesitate before getting on slide? 
0 Yes 0 No 

17  Wh! did ! ou hesitate? (Check all that appl! 1 
0 Did not knov M hat to do 
0 Concemcd slide might deflatc 
0 Slide looked too steep 

18 Hov did !ou get on thc slide" 
0 Jumped 

49 What happened at thc bottom or  thc slide') (Check all that appl!) 
0 Landed on fcct 
0 Another passenger landed on me 

50 Did an! one gh e !ou instructions at the bottom of thc slide') 
O Y e s  UNO 
5 1 If J es. ho ga\ c ! ou instructions" 
0 Crew member 0 Firc fighter 0 Another passenger Other 

If no. skip to itern 48 

0 Concemcd about injuq 0 Concemcd about landing on another person 
0 Concemcd about going o\ er side of slidc 0 Afraid of hcights 

0 Other 

0 Sat do\\ n then slid 0 Was pushed b! another person 

0 Landcd on fcct and tumbled o\ cr 0 Landed on backsidc 0 Landed on another passenger 
Someone caught me 0 Other 

Passenger Behavior 
id j ou  csperiencc an! dcla! in getting into the aislc? 53 es UNO 

If yes. describe 

'our head on the oiwhead bins? 
0 Yes 
If yes. how did this affect your ability to eyacuate the aircraft? 

54. Did you cli b over any scats during the evacuation? 
D y e s  & 
5 5 .  Did you see yone climb over the scats? 
/El Yes d 
56. D' YOU see an!' passengers pushing other passengers? 
& - U N O  

57. D' you gct pushed'? & UNO 
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S9 Were there an! passcngcrs during the e\ acuation" 
O Y c s  UNO 

60 Did > ou ha\ e to 11 ail behind slou mo\ ing passengers (i e \\as thc passenger in front of ! ou mo\ ing do\\ cr than the line 
t e i t ' b  No 

Yes 
If ! es. cq la in  h! thc! ere mol ing slo\\ 1! 

d Y  

der another exit because of slow mo\.ing lines? 
Yes 

62. W & No 

63. W' 
&e 0 Bab! (Under 2 yrs.) 0 Young child (2-10 !r.)  0 Cov.orker 0 Friend 0 Other 

you tra\,eling with an!-one'? 
If no skip to item 67 

nhom \Yere !-ou tra\,eling? (Check all that apply) 

64. If you were a child. ere you using a child safet!. seat? 

66, Di !.ou evacuate n it11 !our tra\.eling conipanion(s)? & UNO 

67. What proportion of your e\wuation was spent on: (Please indicate \vhat percent of your tinic during the c\:acuation \vas 
spent on the folloiving acti\ities: The total should add to 100%) 

10 Getting out of your scat (including unfastening seat belt) 
Moving from seat roil into aisle 0 

+ Coordinating with tra\ding companions 
+ Retrieving can?, -on luggage 
+ T M o \ . i n g  up/do\\ n aisle 
+ 3/0 Moving from aisle to csit 
+ - Opening exit (Zero if exit ahead!, open) 
+ Movingthroughexit 
+ .f Getting off ning (Zero if you did not use a wing exit) 
= 100 Yo Total evacuation time 

68 Did an? of the following slov !our movement during the evacuation? (Check all that appl! ) 
0 Seat tra! 
0 Flight attendant seats 
0 Luggage passen rs tried to take off plane 0 Footrest 0 Child Safe11 Seat 0 Shoes 0 Blankets 
0 Headsets d roken cabin interior 0 Overhead bins [7 Curtains 
0 Othcr 

69 Other passengers in general \+ere cooperative during the evac 
0 Strongly Disagree 0 Disagree 0 Neutral dg 0 Strongly Agree 

70 
0 Strongl! Disagree 0 Disagree Neutral 0 Agree 0 Strongl! Agree 

7 1 My ph! sical condition assisted nic in Ihc e\ a 
0 Strongh Disagrcc 0 Disagree &ral 0 Agree 0 Strongl! Agree 

0 Seatback in front of y ou 0 Galle! 0 Bulkhead (Walls dividing cabin into sections) 
Galle! items (Soda cans. carts) Luggage fallen from ox erhead bins 

My phy sical si/c assisted me in the e\ 

tion 
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72. M! age assisted nic in the evacuation 
0 Strongl! Disagree 0 Disagree Ca/f;eulral 0 Agree 0 Strongl! Agree 

Seat Belt Usage 

0 Yes. Ven Tight 0 Yes. Loose 0 No 0 Can't recall 

difficulties unfastening >our seat belt? 

75 D i d u n n .  \our scat belt s 1 0 ~  down !our elacuation of the aircraft? 
0 Yes 0 Seatbelt was not buckled 

Environment 
there smoke in the cabin? 

es 0 No If no skip to question 79 

77 W at \+as th intensit! of the smoke" 
d g h t  d e d i u n )  0 Hem \ 

ling or bent o\ cr to get belou the smoke la! er" 
0 Yes 

Yes 
the lights marking the elits" 

80 What was the position of the aircraft'' 
0 Upright 0 In1 encd 0 On its side &ep incline/decline 

I Communication 
81. Who fi3 rnied you an e\xuation was necessan.'? 
0 Pilot light Attendant 0 Other Passenger d o n a 1  Decision 

the time. did !.ou knov \vh! an evacuation was necessq '?  

the flight attendants gi1.e you any instructionsjust prior to the evacuation'' 
es No 0 Not enough time 

go through the cabin prior to landing to prepare for the evacuation? 
0 Yes 
85.  Did you hear the flight attendants giving e\.acuation instru 

Heard every word 0 Some words dificult to hear &t words difficult to hear 0 Heard nothing 

0 Not enough time 
ns during the evacuation? 

you understand the flight attendants' instructions? 

87. Did you re 
0 Yes . & If no skip to item 89 

\.e your shoes during the evacuation? 

88. Why did you remo\.e your shoes? 
0 Flight attendant instructions 0 1 thought I had to 0 Saw others removing shoes 0 Other 
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89. Hou did thc crcv. aid in 

0 Assisted passcngcrs rrom scat to aircraft csits 
0 No aid Indicatcd tlic 0 Dircctcd passengers out csits 

0 Opening csits 0 Other 

assign you any dutics (c.g.. assist at the bottom of thc slidc)'! 

If yes. \vhat n.crc you askcd to do and did you do thc task. 

Injury 
91 Did j ou sustain an! injuries prior to the e\ acuation? 
M e s  -0 NO 

the! occurrcd and the effect the! had on jour e\ acuation 
L. n 

an! injuries during thc e\.acuation3 
0 Yes 
If ycs. describe the injuries. ho\\ thc! occurrcd and the effect thc! had on !our ciwuation 

any in.jurics after thc c\ acuation" 

lf ycs. dcscribc the in.jurics. hoi\ thc! occurred and thc crfcct the! had on !our e\.acuation 

91. Describe the location of injurics suffcrcd'! 
0 Wrist Anklc Lcg 0 Ann m c k  0 Facc 0 Head 0 Othcr u&L& 
95, Description of injuries suffcrcd? (Check all that appl!) 
0 Sprain 0 Fracturc 0 Concussion 0 Brokcn Back 0 Dislocation &in 

Burn Abrasions (Laccrations & Bruises) 0 Smoke inhalation 
0 Other 

Post Evacuation Events 
at did you do once you exited the plane? 

0 I assisted other passengers in their e\.acuation 
Other 

97. Did y o z c e  any exterior aircraft lights illuminated? 
0 Yes 

98. Were crew embers or rescue pcrsonncl directing passengers on where to gather? 
Yes 

ran anay from the airplane 0 I uaited for friends/family to exit 0 I was assisted away from thc plane 
0 I waited near plane for help to arri\,c 

d all passengers meet at an area away from the airplane'? Ex 0. passengers v erc scattered 0 No. the passengers gathcrcd at airplane 
0 No. only a fe\\ passengers i t  ere groupcd a n  a! from aircraft [I3 Yes. passengers met ana! from the aircraft 

100.How did you 1edi.c thc site of thc e\,acuation? 
0 Walked to terminal 0 Busscd to tcnninal 0 Ambulance to hospital 
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Your Location 

The attached diagram on the last page shoivs the floor plan of the aircraft 
The doors and esits are indicated b! large m o n s .  

101. Seat Number 

Please indicate the follotving locations on the diagram. 
Lf you know your csact seat position. place an " X "  on that seat. 
If you are NOT SURE of your seat position place a question mark on that scat. 
Position of other known passengers (by name or description). 
Show your route of escape (&an line froni your seat to exit used). 
lndicatc the empty scats in your \icinity by placing '*E'' on that seat. 
Use this floor diagrdni for an! other infomiation !-ou consider iniportant such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wa1L ctc. 

Personal Information 
had to e\ acuate an aircraft before'? 

103. Age 

104, Hcight 

105. Weight 

f 7  

106.Gender 
M l e  0 Female 

107.Do vou \\e' corrcctiw Ienses'? 
J Yes ~ & 
108. Were you wearing >our correcti\ e lenses during this flight'! 
]yes &o 

109.Did you lo !our correcti\c lenses during the event that caused the evacuation? 
-JYes pJ& 

an! alcohol in the 8 hours prior the evacuation? 
3 Yes 

11 1 .Prior to departure. \\as your ability to evacuate affected by any of the following: 
Vision Hearing Age 0 Injuq 0 Recent surgery Cane 
Other A/- 

112.How often do you travel b? air? 

ore than 6 flights per year 
t flight 0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

1 13 .Aviation Eqerienee 
0 Commercial Pilot 0 Pri\,ate Pilot Attendant 0 Aviation Mechanic 
DOther  
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Additional Thoughts 
T h a d  >ou for completing the abo\ e itenis The Safet! Board welcomes an) coninients on what was helpful during the 
e\ acuatiori and I\ hat inipro\ emcnts or changes to the design and operation of safet? equipment ! ou might suggest Fed free 
to discuss items such as the equipment used instructions gil en. crckt. passengers or an! other area > ou think is important 
Use additional paper if needed 
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1 .) Please indicate your seat location 
by placing an “X” on the seat that you 

occupied and filling in the blank at the 
bottom of this page. 
- If you do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

EXIT 
2.) Please indicate your exit route by 

drawing an arrow fiom your seat 
to the exit fiom which you left 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

EXm 

Aft-facine Seats: 
Row 1 D E  
R o w 2 A B C  
Row 11 (all) 
Row 22 D E  F 

the airplane. 

EXIT 

/ 

EXIT 

Seat Number 
\ 
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NATIONAL TRANSPORTATION SAFETY BOARD 
WASHINGTON, D.C. 20594 

PASSENGER QUESTtONNAIRE 
(REV 5/22/98) FORM APPROVED FOR USE THROtJGH 
11/30/98 BY OMB NO. 3147-0018 

SAFETY BRIEFING 

1. How were the preflight safety instructions presented? 

X Flight Attendant 

2. How much of the preflight Safety Presentation did you watch? 

X All 

3. hdicate why you did not watch the whole presentation 
(check all that apply) 

X m e r  - Watched and listened to the presentation 

4. How well eould you hear the presentation/ 

X Some words difficult to hear 

5. Is English your primary language? 

x Yes 
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6. Did the pre-flight presentation help during the 
evacuation? 

X No 

Explain - We were row 7, left, from the front. When the 
skidded ta a stop our closest exit was blocked by 
by a mal-functioning slide which had backed up into the 

door. The nose was laying on the ground, cabinet smelted 
of smoke and eieetrical small, the cabin and emergency 
lights went out ... then flashed on briefly. Therefore, none 
of the basic safety instructions applied to our situation. 

front area, trapping a stewardess and blocking the cockpit 

7. Was the preflight briefing presented in a manner that incticated 
the importance of listening to the briefing? 

X No 

Explain - Southwest very casual on briefin @...flight 
was over 2 hours late from Las Vegas ... crowd very restless. 

8. When did you read the safety instruction card in the seatback 
in front of you? 

X Did not read 

9. Why did you not read the safety card? 

X Read it before - Southwest frequent-flyer 

10. Did the safety card information help you in the evacuation? 

X No 
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Page #3 

1 I .  What changes would you recommend to improve the safety 
instructions? (Either presentation or safety card) 

We had one stewardess (the other trapped by slide) 
passengers were confused and panicked ... very 
noisy, peopte were shouting as loud as the front stewardess, 

Should emphasize counting rows to nearest exit, LEAVE 
ALL CARRY-ONS 

IMPACT INFORMATION 

-The severity of the impact(s) and/or the manner in which 
the aircraft came to a stop was: 

X Extremely viotent 

Explain: Smooth f igh t  to Burbank ... upon anivaf it was a d e a r  
night, no wind ...p ilot appear to be coming in very 

high for landing and out of position ... as a frequent 
flyer on Southwest from Burbank to Las Vegas, it 
was an odd approach. Suddenly €-he place went into 

a very steep left slide which left the passengers 
gasping ... then the plane slammed to the runway so 
bard some of the overheads opened ... the  engines 
were roaring in reversing, the brakes screeching 

the ptaae obviously going was to fast ... and landed 
way down the runway ... the plane itself was 
groaning. 
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-What happened to your seat? 

X Remained in tact 

EMERGENCY EXITS 

12. When did you look for an emergency exit(s) closest 
to your seat? 

X M n g  pre-fiigbt briefing 

13. Where did you took for an exit? (Check all that apply) 

X In front of me 

14. Prior to the evacuation did you count the number of 
rows from your seat to an emergency exit? 

X Yes 

1s. Were you seated in an emergency row? 

X No 

19. Did you open the exit yourself? 

X No 
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IMPA CT... CONT. 

Being in Row 7 left ... my wife on the window and I 
in the center sit the plane veered right and all we 
could see out the window was steel fence ... the the 
fence exploded and all we could hear was the grinding 
of metal, the nose dipped ... slide right some more and 
stopped. 

The lights went out. ..flashed on ... there was smoke in 
the room of the cabin and a electrical smell ... the 

masks dropped creating more debrie..since all 
the interior ceiling and over heads had come down 

-Did you a s m e  the brace position as demonstrated on the 
Safety Card instruction? 

X No 

Explain: We had no instruction or warning of a crash. 

-In which direction were you thown during the impaws)? 

X Forward X Rearward 

- What happened to your seatbelt? 

X Remained intact 

-Did your seat cause any bruises or  injuries? 

X Yes - Describe: Soreness in my waist area 
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24. When did yon decide which exit to use? 

X We were ordered out the back, and would have been 
close to last out...a person next to the wing emergency 
opened it three seats behind us on our side ... where 
we exited down the back of the left wing. 

25. For what reason did you choose this exit? 

X the other exit was blocked (front was blocked by 

X It was the closest exit 
X Being in the front we thought the plane could explode 

an inflated slide 

26. Were you directed away from a specific exit? 

X No 

27. Were you directed toward a specific exit? 

X Yes - the front stewardess screamed to go out 
the tail door 

28. Did you follow these instructions? 

X - No, for the reasons stated in #25 

29. Did you pass a usable exit a t  the direction of the flight 
attendant? 

X - N O  
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Page#7 

30. Did you select an exit and then change your mind? 

X- Yes ... headed toward the back of plane, when 
over-whg daw was opened, cabin had smoke 

and electrical and some fuel smell was detectable. 

31. If you used an over-wing exit, how did you get off the wing? 

X - Slide &own back of wing. - assisted by people 
on the ground. 

32. If you used an  over-wing exit, did you place the exit door inside 
the aircraft? 

X - I didn't open the door, am not sure where the door was. 

33. If you used an over-wind exit, did you see any arrows 
indicating direction to get off the wing? 

X - N O  

PASSENGER BEHAVIOR 

52. Did you experience any delay in getting into the aisle? 

X - Yes - Being in the window and middle seat, 
aisle jammed with scared, confused people. 

Sitting in row 5, and being told to out the 
very back of the plane ... some people 
trying to get carry-ons ... no body was 
moving quickly ... until %meone opened 

the left over wing door. 
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53. Did you bump your head on the overhead h? 

X - N O  

POST EVACUATION EVENTS 

98. Were crewmembers o r  rescue personnel directing 
passengers on where to gather? 

X -No - My wife and I were the first passengers to 
get back to Burbank terminal. Much confusion 
buf we could reassure relatives that there were 

no apparent fatalities ... this gave Southwest 
time to get organized. 

ADDITIONAL THOUGHTS 

When a plane crashes the way this one did, with front landing gear 
and the nose on the grwnd the front slide, if pulled is more of a 
danger than jumping to the ground from the front door. 

As very frequent flyer, local, domestic and international I 
can't find any other reason for the crash than extreme pilot error. 
The weather was clear, runway dry...plane was already two 
hours lateAhe piloth co-pilats actions were most negligent. 
I hope your eventual report will clearly explain what happened 
without whitewashing Southwest. The airline has been most 
careful to calt this an "incident" and dean up the scene a t  record 

speed and move the whole affair from the headlines. 
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Those of us who went through this know that it was only good 
fortune and the grace of God that this was a tremendous 

disaster. The airplane itself was so damaged it was declared 
a "total loss" to Southwest West's insurance carrier. 

Part of the closure for those of us who went through this witt be 
a clear and hmest airing af what happen to us that night .... 
AND WHY! 
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Kccl-4 1 -  5-01 / v u 9  
NATIONAL TRANSPORTATION SAFETY BOARD 

Washington D.C. 20594 

PASSENGER QUESTIONNAIRE 

The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are 
tasked with investigating transportation accidents. determining the probable cause. and making recommendations to prevent 
them from happening again. One of the tools the Board uses to complete its mission is safety studies. This questionnaire is 
vo luntq  and anonymous. The forni should require approximately 20 minutes of your time. This form is required to display 
a currently valid OME3 control number. If you should have any questions about any aspects of this questionnaire or its use 
please feel free to contact the NTSB at 202-3 11-6363. Thank you for your assistance. 

How were the preflight safety instructions presented? (Check all that apply) 
Safety Briefing 

1. 
$1 Flight Attendant 0 Video 0 Audio 

2. 
0 All 0 75% B50% 0 25% None 
(If All go to question 4) 

How. much of the preflight Safety Presentation did you watch? 

3. 
E Seen it before 

It's basic knowledge 0 Listening to music/audio tapes HReadmg 0 Sleeping 0 Too long 

Indicate why you did not watch the whole presentation (check all that apply). 
@ Obstructed view 0 Distracted by child 0 Distracted by other person 

Other 

4. 
dI-Ieard ei.e? word 0 Some words difijcult to hear [7 Most words difficult to hear 

How well could you hear the presentation? 

5.  
H Y e s  U N O  

Is English your primary language? 

5 .  Did the pre-flight safety presentation help during the evacuation? 

7. 
3 ~ e s  m o  
Explain: sclb? co LY,W d wax -*;n 

Was the pre-flight briefing presented in a manner that indicated the importance of listening to the briefing? 

c 

E. When did you read the safety instruction card in the seatback in front of you? 
Prior to flight 0 During pre-flight briefing 0 In-flight &Did not read 

[f you read the safety card skip to item 10 

[REV 5/22/98) FORM APPROVED FOR USE THROUGH 11/30/98 BY OMB NO. 3 147-0018 



9. 

0 Not important 0 Other 

Why did you not rcad thc safcty card? 
Read it bcfore 0 Could not find 0 Was not therc 0 Could not understand 

help you in the evacuation? 

b 3  &- Q k L  

1 1. What changes would !'ou rccoiiiilicnd to improve the safetj' instructions? (Either the presentation or safeh card) 

Impact Information 

- The severity of the inipact(s) andor the manner in which the aircraft came to a stop was: 
0 Nothing unusual 

Please describe: 

0 Like a \.en' hard landing $[ Estremely violent 

- In which direction werc you thrown during the impact(s)? a Fonvard 0 Reanvard $I Up @Down a Right a Left [3 Don't know 

- What happened to your seatbelt? 
@Remained Intact 0 Opened/ separated 0 Don't Knov 

n ~ e s   NO If yes. describe location and nature of injuries: 
- Did your seatbelt cause any bruises or injuries? 



Emergency Exits 
12. When did you look for the emergency esit(s) closest to your seat? 

During boarding %- During the evacuation 
0 During the pre-flight briefing 0 After the preflight briefing but before the evacuation 

13. Where did you for an csit? (Check all that apply) 
@n front of me me 0 Left of me 0 Right of me 

did you count the number of rows from your seat to an emergency esil? 
0 Yes 

15. Were .o eated in an emergency esit row? 
No If no skip to item 19 

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation? 
O Y e s  UNO 
17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities? 
O Y e s  U N O  

18. Did you read the instructions on operating the esit? 
O Y e s  UNO 

19. Did you pen an esit yourself! 
0 Yes do If no. skip to item 24 

20. What caused you to open the esit? 
0 Flight attendant 0 P.A. announccment 0 Personal assessment 0 Other 

2 1. Did you have any difficulties opening the esit? 
O Y e s  UNO 

22. Did you use this esit? 
O Y e s  U N O  

23. Did you open the exit while the aircraft was nioiing? 
O Y e s  U N O  

24, When did you decide which esit to use? 
Before the evacuation order was given 0 As I left my seat =As I traveled down the aisle 

VJLj bLVtaA+ k m ih ';cA A a b~ ~ r a ~ c l  ,kd L L,, c6r &r. 

25. For what reasons did you choose th is  exit? (Check all that apply) 
0 I was called lo the exit HI was directed by cabin staff 0 It was the only available esit 

a i c  

26. Were you directed away from a specific exit? 
w e s  U N O  

6 y e s  U N O  
27 Were you directed toward a specific csit? 

28. Did you follow thesc directions'? 
b y e s  O N o  



2 9  Did you pass a usable esit at the direction of a flight attendant? 
@Yes U N O  

an csit and then change your mind? 

3 1. If you used an over-wing esit. how did you get off the wing? 
inflatable slide 

0 Other 
0 Slid donn back of wing 0 Jumped off front of wing 0 Not Applicable 

32.  If you used an over-wing exit. did you place the exit door inside the aircraft? 
0 Yes 0 No 0 Not Applicablc 

33. If you used an ovcr-ving esit. did you see any arrows indicating direction to get off the wing? a Yes 0 No 0 Not Applicable 

Carry-on Baggage 
14. Did you have can) -on baggagc (count purse. computers. backpack etc. each as one item)? 
J No g o n e  bag more than 3 bags 

35. Did you have to gate check a bag >ou were planning to c a m  on? 
]Yes B N o  

0 2 bags 0 3 bags 

36. Where did you store your. 
%e: 0 Under seat 0 Overhead bin Closet 0 Other 

0 Under seat O\,erhead bin 0 Closet 0 Other 
Under seat E Oi.erhead bin 0 Closet 0 Other 

3riefcase: 
Zomputer: 
Suitcase 1: 0 Under scat 0 Overhead bin 0 Closet 0 Other 
Suitcase 2: 0 Under seat 0 Overhead bin 0 Closet 0 Other 

37. Did you attempt to take any  c a q  -on itenis with you during the evacuation? 
a y e s  UNO 

Y no skip to item 4 1 

38. What items did you need to take? 
7 Medicines HMoneg/wallet/credit cards GCadHouse key a Job related items 0 Sentimental items 0 Other 

0 Clothes 0 Camera BComputer 

39. Where were the items stored? 
7 Underseat Overhead bin 0 Closet 0 Other 

10. What happened to any --on bags you took with you during the evacuation? 
7 Taken by flight attendant 0 Placed in a seat a Dropped to floor 0 Carried down sliddout wing 

0 Returned to overhead bin 
0 Other 

I 1  Did other passengers attempt to take carry-on items with themselves? 
i d y e s  0 NO 

id passengers retrieving cam -on luggage slow the evacuation? 
Yes UNO 
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J-3. Did pas ngcrs arguc with flight atlcndants o \ w  retrieving cam-on luggage during the evacuation? 
O Y e s  $No 

Emergency Slides 
41. Did you use an e\.acuation slidc? a Yes 0 No If No. skip to item 52 

45 Was a flight attendant at the doorway gijving directions? 
d y e s  U N O  

46 Did you hesitate beforc getting on slide? 
d y e s  0 No Uno. skip to item 18 

17. W h y  did you hesitate? (Check all that apply) 
Did not know what to do Concerned about injury aConcemed  about landing on another person 
Concerned slide might deflale a Con erned about oing over side of slide Afraid of heights 
Slide looked too steep Other ~QO&' a! b&w. 0 l Q  .Ic\\l\e-L o P p < \ S c  b,CZtbW 

bC+ SI:$* SlUJ6&S( & Jr-e 9. 
18. How did you gct on the slidc? 
%Jumped 0 Sat down then slid 0 Was pushed by another person 

$9. What happencd at the bottom or the slide? (Check all that apply) 
-J Landed on feet 
J Another passenger landed on me =Someone caught me 

0 Landed on feet and tumbled over 0 Landed on backside 0 Landed on another passenger 
0 Other 

50. Did anyone gi1.e you instructions at the bottom of the slide? 
a y e s  UNO 

5 1. If yes. who gave you instructions? 
7 Crewmember 0 Fire fighter 0 Another passenger Other pb\;rL #&ce C 

Passenger Behavior 
52. Did you eqerience any delay in getting into the aisle? 
%Yes UNO 
Lfyes.describe ?so& MCI A\\ &i, 4 a4 r r d  

M 6M WQ) e\ll.cu\rch t ~ e w  c z ;  c k(," I,, L b w  .k. &\(< 2 W G S  s b  
b Go& u f  we cipr\i' e&- \n"&m.' f 

53. Did you bump your head on the overhead bins? 
Yes D N o  

04-P 
how did this affect your ability to evacuate the aircraft? 

54. Did you climb over any seats during the evacuation? 
JYes  B N o  

55. Did you see anyone climb over the seats? 
J ~ e s  @$NO 

56. Did you see any passengers pushing other passengers? 
JYes  B N o  

57. Did you get pushed? 
J Yes F N o  



SY.  Wcre thcrc an!. di Utes among passcngcrs during thc c\,acuation? 
0 ycs 0 No d o n ' t  h o n  

60. Did you 1~aj.c to \\,sit bchind slov mo\.ing passengers (Le. was thc passenger in front of you n~o\.ing sloivcr than the linc 
to the esit)'? 

If yes. eqlain why they \\ere moving slo\vIy. 
o y e s  &NO 

. 
68. Did any of the following slow your movement during the evacuation? (Check all that apply) 
fl Seat tray 
0 Flight attendant seats 
0 Luggage passengers tried to take off plane 0 Footrest 0 Child Safety Seat 0 Shoes 0 Blankets 
0 Headsets HBroken interior 0 Overhead bins 0 Curtains 

0 Seatback in front of you 0 Galley 0 BuIkhead (Walls dividing cabin into sections) 
0 Galley items (Soda cans, carts) KLuggage fallen from ovehead bins 

Qothcr 5+( w a y  hCL8-y 0 4  

er passengers in general were cooperative during the evacuation. 
trongly Disagree 0 Disagree 0 Neutral Agree RSt rong ly  Agree 6w 

70 My physical size assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 0 Agree Strongly Agree 

7 1,  My physical condition assisted me in the cvacualion 
0 Strongly Disagrcc 0 Disagrcc 0 Ncutral Agree B S t r o n g l y  Agree 

61. Did you consider another esit because of slow moving lines? 
d y e s  U N O  

0 62. Yes were yr No If no skip to item 67 

63. With whom were you tra\,eling? (Check all that apply) 
0 Spouse 0 Baby (Under 2 yrs.) 0 Young child (2-10 yr.) 0 Coworker 0 Friend 0 Other 

61. If you were traveling \\:i!h a child. were you using a child safety seat? 
n Y e s  O N o  

65. Were you seated with your companion(s)? 
O Y e s  U N O  

66. Did you evacuate with your traiding companion(s)? 
O Y e s  U N O  

67. What proportion of your c\,acuation was spent on: (Plcasc indicate what pcrccnt of your time during the evacuation was 

veling with anyone'? 

spent on the following activities: The total should add to l O O o / )  
6(7 Getting out of your scat (including unfastening seat belt) 

Moving from seat rot\ into aisle 
+ +* Coordinating with traveling companions 
+ r R e t r i e v i n g  --on luggage 
+ .c Moving upldoum aisle 
+ $- Moving from aisle to exit 

+ +*@ Moving through esit 
+ 0 Getting off wing (Zero if you did not use a wing exit) 
= 100 % Total evacuation time 

ening esit (Zero if esit already open) 



I 
72. My agc assistcd nic in thc c\.acuation. 
0 Strongly Disagrec 0 Disagrec 0 Neutral c] Agrcc $rl Strongly Agree 

Seat Belt Usage 
73. Was your seat belt fastened prior to the evacuation? 
K Y e s .  Ven  Tight 0 Yes. Moderatel!. Tight 0 Yes. Loose 0 No 0 Can't recall 

71. Did you have an\- difficullies unfastening your seat belt? 
0 Yes  NO 
75. Did unfastening your scat bclt slot% down your evacuation of thc aircraft? 
E y e s  0 No 0 Seatbelt \vas not buckled 

Environment 
76. Was there smoke in the cabin? 
0 Yes E N o  If no skip to question 79 

77. What was the intensity of the smoke? 
0 Light 0 Medium 0 Heal-y 

78. Were persons crawling or bent over to get below the smoke layer? 
O Y e s  O N o  

79. Did you notice the lights marking tlie exits? 
U Y e s  =No 

80. What was the position of the aircraft? 
0 Upright 0 Inverted 0 On its side H S t e e p  incline/declinc 

Communication 
81. Who first informed you an e\.acuation was necessan? 
0 Pilot 0 Flight Attendant 0 Other Passenger Personal Decision 

82 At the time. did you know 1% h) an evacuation was necessary? 
K Y e s   ON^ 

83. Did the flight attendants give you any instructionsjust prior to the evacuation? 
&Yes 0 No 0 Not enough time 

ight attendants go through the cabin prior to landing to prepare for the evacuation? 
o 0 Not enough time 

85. Did you hear the flight attendants giving evacuation instructions during the evacuation? 
H H e a r d  every word 

86. Did you understand the flight attendants' instructions? 
H Y e s  U N O  

0 Some words dificult to hear 0 Most words difficult to hear 0 Heard nothing 

87. Did vou emove your shoes during the evacuation? 
17 Yes . d N o  

88. Why did you renio\*e your shocs'? 
0 Flight attendant instructions 

If no skip to item 89 

0 I thought I had to 0 Saw others removing shoes 0 Other 



89. How did Uic crcw aid in your all Uiat apply) 
0 NO aid 0 Indicated thc instructions 0 Directed passengers out exits 
0 Assisted passcngcrs from scat to aircraft exits 

90. Did tlic crcw assign >ou any duties (c.g.. assist at thc bottom of thc slide)? 
~ ~ e s   NO 
Lf yes. what were you asked to do and did you do the task. 

0 Opcning exits 0 Other 

I -  

Injury 
91. Did you sustain any injuries prior to the evacuation? 
B y e s  U N O  

93. Did you sustain any injuries after the evacuation? 
0 Yes @NO 
Lf yes. descnbe the injuries. how Uiey occurred and the effect they had on your evacuation 

91. Describe the location of injuries suffered? 
0 Wrist 0 Ankle O L e g  0 Ami E B a c k  0 Face Head OOther 

95. Description of injuries suffered? (Check all that apply) 
0 Sprain 0 Fracture 0 Concussion 0 Broken Back 0 Dislocation WStrain 

Smoke inhalation 

I Post Evacuation Events 
96. Whatdid you do once you exited the plane? 
0 1 ran away from the airplane 0 1 waited for frienddfamily to exit 0 I was assisted away from the plane 

e for help to arrive 

97. Did YOU 

0 Yes - &o 
tice any exterior aircraft lights illuminated? I 

Were crewmembers or rescue personnel directing passengers on where lo gather? 
Yes 0 No 

99. Did all passengers meet at an area away from the airplane? 
No. passengers were scattered 
0 No. only a few passengers were grouped away from aircraft N Y e s .  passengers met away from the aircraft 

100.How did you leave the site of the evacuation? 
0 Walked to terminal $1 Bussed to terminal 0 Ambulance to hospital 0 Other 

0 No. the passengers gathered at airplane 



Your Location 

The attached diagram on the last page shows the floor plan of the aircraft 
The doors and esits are indicated by large arrows. 

101. Seat Number 99 
Please indicate the following locations on the diagram. 
If you know your exact seat position. place an “X’ on that seat. 
If you are NOT SURE of your seat position placc a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing “ E  on that seat. 
Use this floor diagram for any other information you consider important such as 
location of fire in the cabin. breaks or holes in the fuselage or cabin wall. etc. 

Personal Information 
102.Have vou ever had to evacuate an aircraft before? 
a y e s  QNO 

103. Agc 

I04.Height $‘ \c‘ 
105.Weight 2-75 

Male OFemale  

107.Do you wear corrective lenses‘? 
&Yes U N O  

.Were you wearing your correcti1.e lenses during this flight? 
Yes No 

your corrective lenses during the event that caused the evacuation? 
Yes 

I IO.Had yo consumed any alcohol in the 8 hours prior the evacuation? 
 yes &No 

I1 1.Prior to departure, was your ability to evacuate affected by any of the following: 
3 Vision 0 Hearing 0 Age 0 Injuq 0 Recent surgery 0 Cane 
3 Other 

112.How often do you (ravel by air? 
3 First flight 
%More than 6 flights per year 

0 Less than 1 flight per year 0 1 to 2 flights per year 0 3 to 6 flights per year 

I13.Aviation Experience 
J Commercial Pilot 0 Private Pilot Flight Attendant 0 Aviation Mechanic 
J0ther &None 



Additional Thoughts 
Thank !.ou for completing the above items. The Safety Board welcomes any conmients on what was helpful during the 
e\racuation and what iniprovenients or changes to the design and operation of safety equipment you might suggest. Feel free 
to discuss items such as the equipment used. instructions given. crew. passengers or any other area you think is important. 
Use additional paper if needed. 



I 

Southwest Airlines 
Flight 1455 

March 5,2000 
Burbank, California 

Boeing 737-300 

1 .) Please indicate your seat location 
by placing an “X” on the seat that you 
occupied and filling in the blank at the 
bottom of this page. R o w l D E  - Ifyou do not remember your exact 

seat location, please identify the 
general location of the airplane 
in which you were seated. 

2.) Please indicate your exit route by 
dxawing an arrow from your seat 
to the exit from which you left 
the airplane. 

Aft-facing Seats: 

R o w 2 A B C  
Row 11 (all) 
Row 22 D E F 

. 

Seat Number L\ 
/ ’\I I / \  


