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Mr. Robert Benzon 
Investigator in Charge 
Senior Air Safety Investigator 
National Transportation Safety Board 
490 L'Enfant Plaza East. SW 
Washington. 

Telephone: 
Facsimile: 

DATE: March 3. 1998 

Subject: Information Relating to the Accident of the United Airlines Flight 
826 Which Occurred in the Night of December 28. 1997 JST 

- Dear Sir: 

This letter provides you answers to the remaining questions in your letter 
dated December 30. 1997. another letter from you dated January 6. 1998 in 
which questions from Mr. Gregory D. Salottolo was included. and the letter 
from Mr. Ron Schleede dated December 29. 1997. 

We would like to apologize to you for our delay to provide these answers which 
are included in the attachment as follows: 

ATTACHMEKT A: Information from the Passengers in Relation to the 
Accident of the lnited Airlines Flight 826 (Temporary 
Report) 

ATTACHMENT B: Location of the Passengers & Seat Belt Status 

ATTACHMENT C: Meteorological Information 
(Answers to the questionnaire from NTSB NRSM) 

ATTACHMENT D: Photographs Taken by Passengers 

ATTACHMENT E: Video Tape Which Recorded the Accident 

By the way, people in Japan are much interested in this accident and not a few 
are expecting that some of the factual findings, especially the information in 
the ATTACHMENT A. are to be open to public at an appropriate chance before the 
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Final Report is published. Taking such circumstances into consideration and if 
you agree. we would like to release the information of the ATTACHME~T A to the 
press near in future. 
I expect your understanding on this matter. 
If you have further questions. please feel free to contact us at any time. 

Sincerely, 

Atsuhiko Wataki (Mr.) 
Deputy Chief Investigator 
The Aircraft Accident Investigation Commission 
Ministry of Transport 

Telephone 
Facsimile : 



ATTACHMENT A: Information from the Passengers in Relation to the 
Accident of the United Airlines Flight 826 
(Temporary Report) 

Relating to the accident of the United Airlines Flight 826 which occurred over 
the Pacific in the night of December 28. 1997. the AAIC of Japan collected 
statements from the passengers by correspondence 
supplemented by interview later. Followings are 

some of which were 
the summary of this 

information. 

I. Total number of the passengers to whom questionnaire was sent. and number 
JL of the answers accepted 

Among the passengers on board the flight of the subject. the AAIC of Japan 
sent questionnaire to 358 passengers who live in Japan and whose addresses 
were known to us unt i I January 7. 1998. 
As of February I 0. 1998. we accepted answers from 310 persons. 

2. Summary of the Answers 

Concerning major questions. summary of the answers is as follows. 
In this connection. it was considered that some of the answers were made by 
misunderstanding the meanings of the questions. and so we corrected such 
answers in such a way as confirming correct answers to the answerers. 

(1) What was your Injuries? 

a. Not injured: 133 

b. "I went to hospital on the day of landing from the accident flight. " 
or 

"I went to hospital on later day. " 

or 
"J didn't go to hospital. though I was injured.": 176 



c. No answer: 

(2) If seated when the accident occurred. what was the status of your seat 
belt. fastened or not fastened? 

a. Fastened: 160 

Why was your seat belt fastened ? 

a-1. From the beginning of the flight: 142 
(including persons who pointed out two reasons) 

·-
a-2. Because seat belt sign became ON: 7 

(including persons who pointed out two reasons) 

a-3. For other reason(s): 8 
(including persons who pointed out two reasons) 

a-4. No answer: 7 

b. ~ot fastened: 129 

c. Xot applicable (~ot seated): 18 

d. No answer: 3 

(3) Where are you. if you were not seated when the accident occurred? 

18 passengers who selected (2)c. "Not applicable (Not seated)" answered as 
follows: 

a. "In front of the lavatory" or "On the aisle" 5 

b. "In the lavatory" 6 

c. Others 7 
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(4) What was the status of the "Seat Belt Sign" (caution light) before the 
accident (turbulence) occurred: ON or OFF? 

a. It was ON: 12 

b. It was OFF: 236 

c. Not remembered: 56 

d. No answer: 6 

It is noted that some of the passengers who selected "a. It was ON." wrote 
such things like "It became ON when small movement occurred shortly before 
the large movement.". "It became ON 5 or 6 seconds before or I to 2 
minutes before the large movement occurred." or "It was already ON when 
the large movement occurred ... One of these passengers stated. "I 
encountered the accident when I went to the lavatory after I confirmed 
that the seat belt sign was 0~." 
In addition. one passenger stated. "My friend seated next to me went to 
the lavatory after confirming that the seat belt sign was OFF. and 
encountered the accident ... 
On the other hand. some of the passengers who selected "b. It was OFF." 
wrote such things like "Absolutely it was OFF !" or "When I left my 
seat after I confirmed that the seat belt sign was OFF. I encountered the 
accident." 

(5) Was there any passenger address to request "Fasten your seat belt." before 
the accident (turbulence) occurred ? 

a. Yes there was: 2 

Then. what was the language ? 

a-1. English only: 

a-2. Japanese only: 0 

a-3. Both English and Japanese: 
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b. '·No. there wasn · t: 279 

c. Not remembered: 26 

d. No answer: 3 

The passengers who answered ·a-1. English only" stated. "I remember there 
was announcement of 'fasten your seat belt ..... · when small movement of 
the aircraft happened. though that announcement was not shortly before 
the large movement." 
The passengers who answered "a-3. Both English and Japanese" stated. "I 
think there may have been announcement. though it was not shortly before 
the accident." 

(6) Was there any passenger address or instruction to passengers from the 
crew members shortly after the accident ? 

a. remember it we II : 79 
(including persons who also selected another item.) 

b. There was not such things: 193 
(including persons who also selected another item.) 

c. Not remembered: 28 
(including persons who also selected another item.) 

d. No answer: 13 

It is noted that some of the passengers who selected "a. I remember it 
well" wrote like "It was not shortly after the accident." and so forth 
concerning the timing of the passenger address. 
In addition. some of the passengers who selected "b. There was not such 
things." wrote I ike "It was 20 to 30 minute later.". "It was about one 
hour later." and so forth. 
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ATTACHMENT B 

CLASSIFICATION 

Injuries 

Fatal 

Serious 

Minor (Seat belt fastened) 

Minor (Seat belt not fastened) 

None 

Seats not occupied 

UNITED AIRLINES 
BOEING 747-122 

Location of the Injured Passenge 

UPPER DECK 

I 
® 

Indication Numbers 

• 1 

• 15 

• 42 

~ 119 

133 

C?<l -

c 

[NOTE) I. This paper shows inforaat1on of 310 pe 

of Japan until February 10. 1998. thou! 

2. Locations of passencers when the accide 

passencers the•selves 1f they reae•ber 

locations (seat nu•ber) when the ace 

on the seats of which nu•bers were recis 

3. Circled nu•bers indicate passencers' 

1n deta1l is shown in the attached pa~ 

4. All passengers rho susta1ned serious inJ 



~- --N-4723U 1 2 2' 

sengers & Seat Belt Status 

I 
---' 

n of 310 passengers who answered the questionnaire from the AAIC 
1998. thou&h the total nuaber of passengers on board were 374. 

n the accident occurred are based upon the inforaation froa the 
ey ra.eabered. For such passengers who did not remeaber their 
her. the accident occurred. it ras assuaed that theY rere seated 
s were re&istered durin& check in. 

~ssengers rho sustained serious injuries and rhose inforaation 
attached paper. 

serious injuries had not fastened their seat belts. 

.. -. 
G GALLEY 
J F.ATTENDANT JUMPSEAT 
L LAVATORY 
c CLOSET 
CR CREW REST 
OF DUTY FREE SHOP 
C(P)l CART(PERSONNfl) LIFT 



AIRCRAFT ACCIDENT INVESTIGATION COMMISSION 
MINISTRY OF TRANSPORT 

2-1-3. Kasumigaseki. Chiyoda-ku 
TOKYO 100-8989. JAPAN 

Ms. Nora C. Marshall 
NTSB-Office of Aviation Safety 
Survival Factors Division 
490 L'Enfant Plaza East. S. W. 
Washington D.C. 20594 

April 7. 1998 

Subject: Answer to your question in relation to the accident of UAL 826 

Dear Ms. Marshall: 

Thank you very much to have meeting with our delegation in the middle of this 
March. 

During the visit of our delegation you unveiled some questions with respect to 
UAL 826 accident. and our answers are as follows. 

At first. you requested more specific information from the doctor about 
victim's cause of death. We would like to interview the doctor who actually 
conducted autopsy of the body. To carry out the interview effectively, please 
advise us detail of the questions to the doctor that you need. 

Secondly, you asked the statement of the victim's husband who was seated right 
next to the victim. Our investigator already conducted hearing to him and the 
summarization of the result is as follows: 

(1) The victim was seated on the 46F seat without seat belts fastened. 
(2) The victim was lifted up from the seat by the third severe negative G. 

and possibly hit the head severely onto ceiling panel over right side 
aisle or onto the 46G luggage bin cover frame. 

(3) The victim's husband was seated on the 46G seat without seat belts 
fastened and he only memorized the victim was lifted up over him. 

(4) The victim fell down to the aisle between seat 44J and 45H. 
(Please refer to "Location of the Injured Passengers & Seat Belt Status" 



which is the Attachment B of our letter dated March 3. 1998. At the same 
time. please be noted that the L/H arm rest of the 45H seat was twisted 
and the seat back of the 44J seat was collapsed.) 

Lastly you requested the statements of the passengers whose seat numbers were 
57F and 57G above which the movable portion/portions of the overhead baggage 
bin was/were missing. You can find these statements in the ATTACHMENT A of 
this letter. 
Additionally we prepared translation of some other statements of passengers In 
the ATTACHMENT B of this letter. 

We expect the information this time would be helpful for your investigation. 
and If further information is necessary, please feel free to contact us at any 
time. 
At the same time. we look forward to your answer regarding interview items to 
the doctor who conducted the autopsy. 

Sincerely, 

Astuhiko Wataki 
Deputy Chief Investigator 
AAIC of Japan 

ATTACHMENT A: The Statements of the Passengers Whose Seat Number Were 57F 
and 57G 

ATTACHMENT B: Some Other Statements from the Passengers 
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ATTACHMENT A: 

The Statements of the Passengers Whose Seat Number Were 57F and 57G 

1. The statement of the passenger whose seat number was 57F 

GENDER: female AGE: 38 INJURIES: severe 
HER LOCATION WHEN THE ACCIDENT OCCURRED: 57F with the seat belt unfastened 

[The original statement written by the passenger in Japanese] 
fit1&0J 1 071-UI.-c, ~M~'t.:~~;t.fiR~:ff!Jh l:~'f.:o 
~¢~-~~~~~L~ffi, ~1~~~0J·~~~o 

~OJ~t~R~~~-<~-~~< .. M•~~OJ7~~~~~~~~~o 
~ (}) 1& t ~n tJ~ V ~ < , lli .Ito. L 1: ~' ¢ A~ ~' ¢ OJ ~: W (}) 7 7 ~ ~ 7.. t ~ 7- .:1 r; - 7 ~ ~ * tJ: < 1: , 3 0 7t .(;), J:Ji t.: ~ 1: ~ ' t.: o 

~ OJR ~: :7Jc ~~ ~ 1: ~ t.: ~ Lt.: OJ ,1, 1 ~r~,UI.t.: ~ 1: t;-. ~ t!. ~ t.:o 
.ILl:(J)fiijtJAhtit.:~ ~.::btl -c ~ < t1. ~.. 1 i' {->ftt*x ~ :7 tJ~~ t; '"f ~ !ft(J)J~17' 

t~~~~~~O)ffi•~~~~~~~ .. ~17~~~~"~~~~0 ~ffim~•~~•(J) 
if- 7 ~ i' ': A ~ 1: ~' t1. iJ" ~ ~ o ( J;J. '"f ~Ill!) J 

[The statement of the passenger translated into English by the AAIC] 
"It was about ten minutes after meal, and I was lying on the floor when I came 
to mysei f. 
I fastened the seat belt at once, though the sign became ON after that. 
At that time. there was neither any word to remove our fear nor any 
announcement from the captain. 
Although heavy waving continued and there were persons losing blood even after 
that, more than 30 minutes had passed without any announcement and service by 
stewardesses. 
It was about one hour later that such actions as serving ice began. 
I became more fearsome when I noticed that the overhead baggage bin/bins 
was/were broken and torn off entirelY, that lights and oxygen masks were 
fallen down and that the inside pipes were clearly visible. And so I put on 
the life jacket. though I could not find out the explanation sheet in the seat 
pocket. (The rest is ami tted. )" 

- 3 -
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2. The statement of the passenger whose seat number was 57G. 

GENDER: male AGE: 39 
INJURIES: His head. face. etc. were injured and bleeding. 
HIS LOCATION WHEN THE ACCIDENT OCCURRED: 57G with the seat belt unfastened 

[The original statement written by the passenger in Japanese] 
r•~~~~~~-~u~&~L~t.~m•~~~-~~~t•~~~~~=tt~ 

< t,J. iP -:J f::.. o 

~~~$.MOO·~-~L£L~~. ~~-~"?~*~~tift~.~~~~~~~~~ 

iJ' ~ t § "? t::.. t~ tt -c-W t ~ ~ = t t.J. < JIJ fi ~ ~ ~ £ £ ~ l* 1m c· \' t::.. o ( -9 ;t Jl.- tJ' L 'i h ~ 
<·· ~ \ ' ~ l:tl.Ifn. ~ L -c \ ' t::.. o ) 

-alf1H: ~ "? t::..ll~~~~i. ~$:~~vtt:-c-~~ L t::..71HT-~i t.J.\'iJ' ~~~C.·-c-~ t ~- §, 

~ < ~~ttf::..llf'9J.&~f~ "? f::..o J 

[The statement of the passenger translated into English by the AAIC] 
"There was no passenger address from the crew and I did never see the crew 
walking around in the cabin even after more than one hour since the accident 
occurred. 
AI though I sustained injuries in the head. face. etc .. the crew who later came 
around me gave me no care saying that it was only a scratch. I left without 
care until the aircraft landed. (I was losing my blood in such amount as the 
towel became very wet.) 
The first passenger address after the accident occurred was only a brief one 
saying please feel easy because there was no aircraft in the past which 
crashed due to turbulence. I felt that passenger address was quite nonsense." 
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ATTACHMENT B: 

Some Other Statements from the Passengers 

In relation to the accident of UAL 826. we. the AAIC of Japan. collected 
statements from more than 300 passengers. These statements were written in 
Japanese. and we are now going to summarize them to translate into English. 
It. however. would take some more time, and so we picked up here some of the 
statements which refer to the structural damages in the cabin. the cart which 
jumped and injured a passenger and the reason why seat belt signs were OFF. 

1. Destruction of the ceiling panel etc. 

[The original statement written by the passenger 1n Japanese] 

ttm: ~ ~~: 46~ 

·~~~(J)UL. : 5 0 G C*A~ti) 

lJ ~ (it liD ~= J: {> 0 ) : 

lft:J:t·:J:~bt'J .. W:::J/~~ l-~ (l)J:IJ-*:{t~-:>""C\."~t.:i? .. ~~(J):J:Mco tiOOCJ)JiM 
~= 1L '? ""( \. 'I t.: A 7- .:L r; - T A tJ~ T b t) j6 tr 0 

4 8---4 91ft:CJ)~#tJ~~ 1J ~ 1) tiiftJ~l""C-8H:: L""C~:IW~ht.:o · · · · · £.t.: .. 13 
C7) WI ~= Wii 3 0 c m ~ ~ 1 . 5 m C7) 7' 7 .A 7- ':1 ~ C7) li tJ~ ~ i? ""f tJ~ t'J .. 4 9 1ft: C7) ~!Jt C7) A C7) 

!1Ji ~= ~-:> tJ"\ tJ .."f ? ~= tJ: '? -c \.' .Q C7) -e.. fk ~i 5 I ~ t> '€ t'J .. frJ ~!Jt C7) A tJ~ .."f h-e ~t tJ~ {t T .Q C7) 

{t ~ \. ' t.: o · · · • • fk C7) WI C7) fJt C7) J:. C7) ~ # tJ~ ~ :fW ~ h -c \. ' t.: tJ~ .. .."f h ~ i A tJ~ ~ -:> tJ"\ '? -c 
;:: Ph f.: (J) "t:'~;l f,J:.\. '~o ~~Vff:CJ)Ij."t:"-!Jt~:: L ""( ~- ~ h f.: C7) "t:' lV Qo J 

[The statement of the passenger translated into English by the AAIC] 

GENDER: male AGE: 46 
INJURIES: Condition of his waist became worse which had been damaged before. 
HIS LOCATION WHEN THE ACCIDENT OCCURRED: 50G(according to his memory) 

STATEMENT (by writing): 
"I finished supper with no problem. and I was waiting for the movie 'Contact'. 
Then the accident happened suddenly. The stewardess who was standing on the 
R/H aisle sat down. 

- 5 -

\~ 



The ceiling panel over the 48-49 seats was destroyed instantaneously with the 
sound of · mi ri mi ri (Note by the AAIC: Japanese expression of the sound)· ..... 
Further. the plastic board of 30cm wide and 1.5m long was falling down in 
front of me. and it was going to hit the head of the person who was seated on 
the seat of 49th row. Then I tore off that board to prevent injury to the 
person seated in front of me ..... Concerning the destruction of the ceiling 
panel over the seats in front of me. I dare to say that the destruction was 
not caused in such a way as someone hit the panel but it was caused 
instantaneously by the impact of turbulence." 

2. Destruction of the ceiling panel 

[The original statement written by the passenger tn Japanese] 

~~:35~ ~~: ft~ 

t- 1 v ': ff :. ? c l "C .. 2 7 C c 2 7 D (J) ra, (J) :ii i3 ': ~ ' t-: o 

D ~ (lit] ~ II~P:H: J: .Q o ) : 

• ~ c 5L ~ mo ~ ~ ~ ~ 0) a P-.J 0) ~ ~ ': "':) 1.-' "( .. r :R # tJ~ ~ t:, T ~ t-= 0) ~ !! t-= 0 J c: ~ 
X::"(\,.'1-Qo 

[The statement of the passenger translated into English by the AAIC] 

GENDER: male AGE: 35 INJURIES: minor 
HIS LOCATION WHEN THE ACCIDENT OCCURRED: He was on the aisle between 27C and 
27D to go to the rest room. 

STATEMENT (by hearing): 
Concerning the happenings in the cabin when the accident (turbulence) 
occurred. he said. "I saw the ceiling panel falling down." 
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3.Destruction of the ceiling panel and the overhead baggage bin 

[The original statement written by the passenger in Japanese] 

11:5.JIJ : -:9: 1f.-% : 2 2 ::t 
-~~lffl=(J){1l.flt:47K 

0 ~ (1m ~ ~ VJ ~= J: {> 0 ) 

• ~ c !L ~ mo ~ ~ ~ lffl: 0) • P-J 0) :!* t7l ~= --=> " ' -c , 17( :fLo' tJH t t.:: 0 J , r® 0) ~ 0) ~ tp 6 
2 * § 0) ?iii~ t.: f.! iJ~ :l1l h -c " \ t.:: 0 J t ~"" -c " \ {> 0 

[The statement by the passenger translated into English by the AAIC] 

GENDER: female AGE: 22 INJURIES: severe 
HER LOCATION WHEN THE ACCIDENT OCCURRED: 47K 

STATEMENT (by hearing): 
Concerning the happenings In the cabin when the accident (turbulence) 
occurred, she said, "The cei I ing panel was displaced out of its original 
place." and "The overhead baggage bin was destroyed which was above the seat 
in front of me and at the second place from the window." 

4. A cart which injured a passenger 

[The original statement written by the passenger in Japanese] 

11:~: ~ .-%: 52~ 

-~~IJ;j(J){1l.. : 9=t:9CMJLIOJ t- 1 Ld:~~ -e"t..' f.:o 

o ~ CIJfl 2" ~ r.n: J: .Q o ) : 

19=t :9C # ili (J) t- 1 v '::: ~ ~ -r- \ ' t.: o t- 1 v ':::A -? -j t L t.:: fik. r 7. / t ~ iJ~ L T 1R t! ~ 
h~oili<OJm8~mVJ, ~-1--""~1--~L~o ~-1--#JR~-r,~~~~~~~oJ 

[The statement by the passenger translated into English by the AAIC] 

GENDER: female AGE: 52 INJURIES: severe 
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HER LOCATION WHEN THE ACCIDENT OCCURRED: She was 1n the row 1n front of the 
rest room at the middle cabin. 

STATEMENT (by hearing): 
"I was in the row in front of the rest room at the middle cabin. When I was 
going to enter the rest room. there arose a sound ·do sun (Note by the AA I C: 
Japanese expression of the sound)' and I was thrown out. I sat on the 
neighboring seat and fastened the seat belt. A cart jumped up to me and hit my 
right hand." 

5. Why seat belt signs were OFF? 

[The original statement written by the passenger in Japanese] 

M:JJIJ : -9:: 1f.~ : 3 7 =t 
-~~~O)Uz:JW: 18J 

o~ (i!JIID&Vm~~: J: Go ) 
r A ?" ~ .:L - Jt-- J: t'J 1 5 51 !f.~ ~: fiX lE ~ tf:H~ ( lf ~ 9 ~) L t.:: o 

1 1 ~ 3 0 51 =· 0 .. M P'J fit "'t - t:~ A iJ\ * 7 L .. M\ .7}. ¥J1 0) -tt - t: A ~.. 3 @] ( ? ) (' i? \ ' 

::k ~ t.;. ~ h tJ' ~ t'J .. ?tKfJllJ 2 J.lin: ~A c ~ "? -c \ ' t.:: iJ\.. ~ t'J OJ 1 ~ ': A 7- .:L 7 - 7 A iJ' = 0 

iJ\ t'J ~ J;. .. ~ Jl-- l- 0) c I'J ~ \ ' ~= t.;. "? t.:: o ~ o.e, ;6\ ~ tJ~ "? t.:: o 
.t.t tJ' JJtr t.: "? t.:: -tt " ' tJ~ .. m tJ\ f-1- " ' t.:: tJ\ .. BJt ~ tr --=> ~ 1 · c:· m t.L.I: t 1 i? n t.;. tJ~ "? t.:: 0 

*~~ 'b ?" 1l~ L -c "' t.:: t.::~tJ~, L ~! i? < -FJ0)1Jt.~ {; m~ t t.;. fp "? t.::o 
.2(- (}) f& B *A OJ A 7- .:L 7 - 7 A ( 3 ~ RB~) (}) ~ ~ 118 \' t.:: i? , ..6X lE ~ -~ 9 G ~ ~: tt .. 

2 ~ ra, ~ < i? \' f: l!iL ~ mt iJ\ 7~ ~ h G c :3 -;~ -? 1:::" -;~ l- b~ G .ii ~ ;6\ ~ "? t.:: i? L \ ' ;6\.. -t h ~ 

*~ ~: fi; .;t .:, ~ ~l!iL L -c L "£ ? OJ -r:.. :b -g ~ :Jt;c~ -r: ~i ~ :b t.;. tJ~ "? t.:: ~ \'? o -t h -c·tt JJ -tt 
- t: A t !f.~ ~= ~a~ t.:: t ~ "? -c " ' t.:: 0 

iJ\.. ~ - t- ~ Jt-- t- ~ ffl (}) -tt 1 / ~i --=> "' -c " ' t.;. b~ "? t.:: o -t n t!. tt $ iitr ~: 51 "? -c "' t.:: t.;. i? .. 
~-l-~~l--tf1/~ .. ~"?tM~-L~L-c~<~~~"?~~~?o tL .. ~-l-~~ 
t- ~ M tt -c "' h ~i.. tt •* ~i.. t.;. tJ~ "? t.:: OJ -r: 'i t.;."' tJ~ ~ .l!t ? o J 

[The statement by the passenger translated into English by the AAIC] 
GENDER: female AGE: 37 INJURIES: none 
LOCATION WHEN THE ACCIDENT OCCURRED: l8J 

STATEMENT (by writing and telephone): 
"The aircraft took off from Narita Airport 15 minutes earlier (9 a.m. JST) 

- 8 -

\lo 



than the scheduled time. 
Around 11:30 JST. meal service finished. Heavy waving of the aircraft occurred 
three(?) times. While I and my friend were seated on the two of the window 
side seats. a stewardess rolled in the remaining one seat of the window side. 
and there happened some struggle each other to take seat belt. There were many 
cries or yells. 
As my seat was in the forward cabin. and though my hip floated a little. I was 
not lifted up so high as to be hit on my head. 
Maybe because some of the crew were also injured. there was no passenger 
address or instruction from the crew for some time. 
According to the story told me by Japanese stewardess (three were on board) 
later. it seemed that there had been information from the cockpit that 
turbulence had been expected about two hours after. when the aircraft took off 
from Narita. 
But she said she did not announce that information intentionally because of 
the reason that the passengers might be disturbed if they heard that 
information. She also said that they had begun meal service earlier as they 
had known that information. 
Notwithstanding that story, signs of seat belt remained OFF. It is my 
understanding that signs of seat belt should be continuously ON. if the crew 
had that information before the accident. 
If seat belts were fastened. I think no person was injured." 
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FROM :4252378188 !NV TO ·-· 1'3'38.1213-1212 16:1212 1*872 P.1212/1214 

I 
I 
I 
I . . 

John. 

Following is m~y' racolledioo of the evvnts relati\18 to United Airlines flight 826, Oe~mber 2S, 1997, from Tokyo, 
Narita Airport t :Honolulu, Haw;rii. , I 

: ; 

I was a business class passenger, as5ignec:l to seat SB in zone A. Note this was a ~ class conf~gu tion. hence 
zone A.~ b,iness dass. i 
After all passengers were onboanj, there were announcements made by the cabil'l crew. requesU1 that all 
passengers had to be seated Wllh their seat belts on 'before" tlle airplane could be pushed back fr m the gate for 
departure.This aMouncernent was made repeatedly ~both" in English, followed In jJapantse. I I , 
da not spe:;~k J~nesv so I ~nnot verify the content of the ani'Jouncement in Ja~nese. I 

: . I ' 
There was also n announcement from tl"'e eoel\pct, $tilting that lhere were reportS of t1.1rbulence a~ th~ seat belr 
sign would be '?"" urrtil we reached Cl\lise altitude. After reaching cruise altitude and we&ther pei'I'TJittlng, the 
seat belt s~gn would be turned "off" for appro,.jmately 1 S minutes. ta allow passengers to go to the lavatory or 
retriew anythinr

1 

they required from stowage. Afterwhicn tne seat belt sign would again be turned "9nft as a 
precaution .This nnouncernent from the cockpit, I believe from the Capta~. was ~pcated in Jap.lln~se. by one of 
the cabin staff. . · 

After pushbaek,ll dozed off, until around the time we reached cruise altitUde. : , 

I remember waking l.lP and requesting a gl01ss off ~ter and rec;,ll that the s~at belt sign was st1H ··o~:~", as I 
needetl tt' go t1ne toih~t. 
Sometime later; I don't rem~mber in e:acttime, there was an announcement from! the cockpit that~~. e seat belt 
sign would bet med "off" for a shon while to 111low passenoe~ to go lo the lo~et ot move about if n~cessary 
This announce ent was again repeated in Japanese both in English and Japanese by the cabin crew 

After going to thl toilet, ~tretc;;hiflg <1bil, I returned to my assigMd s.at ana fastened my seat belt again out of 
habit. I 
ShOrtly after I returned to my seat, I remember looking up and seetlg that the seat belt sign was "on· again. 

i 
! 

I rememb!ilrthatjthere W'a$ an announcement staling that tht meal service would De start1oQ anl1 requ6sting t~at 
all passengers ~nsure that their seat belts were securely fastened. Thls announcement was fT1 a de by the cab1n 
crew, both in English and in Jaoanese. 

In zone A. lf'le ~eal se!'w1C{! was accomplished w~hollt the use of trolleys, ubin staTf brought the cneals by hand 
to tne J'assenge~ seated 1n zone A. 

There was the normal amount of meal sel'\1ce suppcort ~em5 plaoed on the f~ table In zcne J.o., ..vfll;l'l IS lvcaie-:l 
just forward of seats 6C ~nc: 6D. consisting of, wine bottles, gliiSS~s. coffee and t~3 pots, ;;u;::·s a:~a sauce~. 
gla~s of water, "tc:. 

I had finished my meal and r::y tray hac1 just been taken away-. howell1!r I k.ept my water g:B':>5 ..,.,·hi<;h was onl;. 

Pa~e1 
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about 1/4 full. My g~ass was on the stat arm rest between 5eats SA al'ld my seat 5B, ~s there was np passenger 
ass~ned to seat 5,.1\. ' 

., ' 

Very shortly after ~Y tray was cleared and I hatS stowed my seat tray back into the ,rm rest, I felt a ~dden surge 
in altituele,like ril:ting up tne front oT a wave. Tnere was no real turbUJ~nce ~S$0ciatC~~a w11n tne surge!/ a and 1 
distinctly recall slaJ?ping my hand on top of my glass to prevent the remaining watet from spilling on me. 

Almost ~~aly, thelirplane dt0Pf'911 lignilic:aflllywlh aloud "Bang' soun1. 

I did not see anyone in zone A diSlodge from thefr seats during this s1.1dc:ten loss of ~ltitUde. Howevef, items on 
the faced table laundted UP\I'ICird to the owrtteBd i1nd c1111shed back down, some lar.~ding on the tabl~ and some 

on 1lle floor. J , ~ 
: I 

I tlalj my Passport ¥' the fight pock~ of my Shirt and didn't realize until afteJWaro, tHat my Passport d launched 
out of my pocket and landed on the floor across from me. j 
I immed"Jatety lOOk~. at the P&U's and r'IOted that 1Mre were no oxygen masks : 
~~~~r~~·~~~ . 
There was aJot of ~ise ana turmoR all1hrough0Ut the cabin snd there was an ann~~ncement mad asking if 
lhere were any DoCtors or medleal ~nnel onboard. tQ please identify themselves to the caDin ~tr. Again trus 
announcem.m wa~ made in both English and Japan~. I recall that there was a Japanese male ated in 16, 
who aot up, went aft and was gone for qulle sometime. 1 was later told that he was an optometriSt o &om•Jthing 

~~ I j 1 could not undersij.nd what was being saki bet.veen U'lis passenger and the cabin attendant, a~ th y were 
speaking in Japanese. . 

From my seat, I hJ~ lim led 'wlisiort of the cabin aft. but 1 did see one Female cabin attendant lying il the aisle just 
a1't of the door 1 le~ galley, sort of slowly rolling from side to side. ! 

., I 

As far as I could s~e in tne aft seaion, my field of \lision was lim ired to the ~isle se~ and owrhead/ stowage 
bins above se~ AlBIC. 1 did not see any open stowage bins nor any deployed OlWen masks. 1 did~see wnat 
appeared to be a qeiling panel partially down in the aisle. I'm fairty sure in zone e. 

I saw the ~light En~ineer come down the stairea!e and go aft with a flight attend an~. 

As mentioned, there was broken glass all owr the noor and the ~ 1able in zone ;A and the cabin ~rew were all 
busy .aft • : 

When the fil5t cabin attendant retumed to zone A to address the situatfon there. I ~entdied myself Is a Boeing 
employee on 1::-o0m~any busint:ss trawl and offered any assistance I could provide. as I Mel my Bo~ng travel 
medical kit with me. ' 

l 
' 

I could not proauce my Boeing badge. as it was located in my c.Qmputer case located in the oveme~<:l stowage 
b1n an~ the seat ~Jt sign was sUI ·on". : 

I , 

i . 
The flight continue~. on course I assume. because I detected no s~nificant changes in heading no~ altitude 

I I ' 

There wa'5 still ah:rl of confusion in the aft section. With all of tM dflbris still on the floor and table in zone A, 
there was a potential for injury from flying objects if we encountered additional turbulenoe so I tooK'the blanl<~ts 
ttlat! CO'Uid reach and threw them over the tabla and an the floor to CCJ~r the broken glaSS and other C!eDns 

Sometime tater, 1 cannot recaH how long, thert: was an announcement made from the cockpit, that we woutc t>e 
~turning to Tok.y¢ Natifa Airport as there ~re s~ral injunes. ah·:,<Hd. Tr"'ere was no mention of any f~t;W\i l n1s 
announcement was also repe<rted in Japanese by cabin staff 
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h. 1 recall. we 4re ~bout z hours and ~5 minutes out of TokyQ, when the inc~ent occurred, but k took a little 
owr 3 hou~ to rrum. I was later told by one of the cockpit crew mwmbe!1;, Itt at it took Nar1ta AT~ approJimately 
23 minutes to 3Ppi'OW the return. , ' 

1. i i 
During the retu,. to Tolr.yo Narita Airport. I ttad a chance to speak with some of the cabin staff and was told 
about the fatality. in the aft ~ection of the cabin. I also introduced myself to tht Captain and orfer~ my assistance 
if reQuired. : : I 
The flight back ~as smooth and at some point ~r to reaching Narita, the seat ~elt sign was turry~ ·~rr· to allow 
1)1issengers tog~ to the toaet. I took advantage, but did not try to walk aft or lnvotw myself in the ~uation. as 1 
had already idenprl8d myself to the Cf'9W and felt it best to remain in my seit unles~ s~,tf'Tlmoned for assistance. 

I ' 

~ . : 
During the wrmoi' immediately following the incident. the cabin staff wltt'lln my fteld of view all seetned to 
concentrate their ~rrorts on atten<Jing tQ injured passengers and stowing debris. : 

The entire Cll!W. t~at I observed. showed no sgns of panic and dil:l their best to ~lrn emotional dassengers and 
address the Situ~. at hand. i l 
The seat belt Sig : was tumed •on11 again prior to landing with the appropriate ann~uneements made relative ta 
seat bells, :seat ' <*.$, foot rests and loose le1Tl5 being stowed, both in english 8tld Japanese. 

Arter reaching th~' gate an announcement was m~e ror an pas$enge~ to rema~ seated until the I injured 
passengers could be depl<~t1ed, I think it was probably 20 minutes Defore everyvne was frnally alloj.vcd to 
deplane. . 

. i ! 

t Proceeded to imrigrations, customs and the bus that had been arranged to tak~ us to a hotel. : 

That night I ~lied~ my wife ro advise that I was OK and the ne:l4 morning. I called Tom Gaffney, the Field Service 
ReDresentati'Je at~SFSNRT, Sam Harman, Field Service Regional Director, located in Tokyo and requested that 
1hey ad-..Ase FSA and Air Safety Investigation of my status. 

Richard 0. Hooe 
1 
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