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On Mopday 1-26-2008/1-27-2009, I was working the 2200hrs-0600 hrs shift in operations dispatch, Ops agent Oscarsson was
on duty with me untl 0200krs, due to the expected snow event in progress. Ops agent Loftus came o ar 0110 Jus. Officer
Arthur Garcia was on duty for the LIAPD. )

1 received a phone call from field maintenance supervisor Steve Hemmeline at 2332 brs to contact all feld maintenance
emiployees to report 1o the airport, I made contact with all employees, the 1ast one bommg st 2340 hrs,

Ops agent Lofmus issued 2 notam for braking action on 35L, issued a notam Tor braking actioz on RWY 35L for Ops agent
Loftus.

AT 0457 Ims the crashiine wens off, the tower Talked through the tones stating alert 3, crash, The tower then repeated alest 3,
crash twice and [ advised operations clear, The phone rang almost irmmediately and & was the tower riling me to conlact EMS
due 1o the alert 3, crash and they hung up. I then called Lubbock EMS and advised them of & plane crash at LIA and advized
tharn the tower was requesting EMS. I then radioed Ops agent Lofus asking if he was clear of the alert, He contacted me by
radioc asking me if  know if the fire depr, had been notified. I answered negative He also rold me to notsm RWY 35L closed, I
then called fice dispatch and advised them of the crash which they were aware, Ithen looked out the window and saw ARRF
responding on the AOA. f contacted Ops agent Loftus and rold him they were enroure. I then issued the notarm as requested.

I disparched Officer Garcia to gate #48. The gate wonld ot open due 10 ice so 1 disparched him 1o gate 23 by Fed Fx. 1 was
contacted by Fed Ex asking me if it was there plane. I was then contacted by empire afrlines dispateh relling me that it was 2
Ped Ex plane operated by ther and they had been told it had crashed. They also informed me thet there wers a male and a
ferale pilor on board. As I mopitored radio waffic I conld her thar Ops agent 2nd ARRF were inoking for the pilots. Officer
Garcia was aleo monitoring and told me that Fed EX was reporiing that the pilots weve on the grmbulance. 1passed this
information on 10 Ops agent Loftus and he then told me that the plane had crashed ncar 17R and the wing had hit the ground

and the plane was on fire.
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