Delta Airlines

LaGuardia Airport- Queens, New York
March 5, 2015
DCA15FA085

NATIONAL TRANSPORATION SAFETY BOARD
WASHINGTON, D.C.

ATTACHMENT 2

FLIGHT ATTENDANT TRAINING RECORDS
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21 TERMINAL1 - EXTRA! X-treme
Eile Edit “iew Tools Session Options  Help ChEE &S 3 B 5 % O em W[l &£ W2

FATRS FLIGHT ATTENDANT INFORMATION MANAGEMENT 3IMARLS
732700 DISPLAY F/A TRAINING INFORMATION

568074 TERRANED, CAROL A DOE: 310CT77
INDOCTRINATION TRAINING BEGIN DATE: 310CT77 END DATE: @4NOV77
INITIAL F/A TRAINING BEGIN DATE: @3NOV7/7 END DATE: 23NOV77
NEW HIRE/REDUCED INITIAL N PREVIOUS CARRIER CODE VERIFIED EN: 0420266

INITIAL OF FLIGHT
TTL FLT TIME 5 HR @@ MN DATE COMPLETED Bo6NOV77  CERTIFIED EN: 8333532
VERIFIED EN: 0420266

I/7/0
AIRCRAFT TRAINING TRAINING CO CERTIFIED VERIFIED
TRAINING TYPE DATE DATE EMP NER EMP NBR

A319-100 17NOVe9 @/FEBL4 #819500 @723226

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF18---PF 1| ---PF 12-
MAIN PREV INIT A/C DRILL CO  BWD FWD CO-ED RMKS OTRLY PRNT

24776

Connected to host TN32700 [10,71,40,11] (TNISDE21) 5 Keys: 41162 Saved: 0000 TJUr 113 PM




=i TERMINAL1 - EXTRA! X-treme

EEHE Edit Yiew Tools Session Options  Help

FATRS
752700

268074
AIRCRAFT
A320-200
A330-200
A330-300
MD-88
MD-98
717-200
/37-700
737-800
/37-900ER
747-400
/57-200
757-200ER
/57-300
767-3G GULF AIR
/67-300

FLIGHT ATTENDANT INFORMATION MANAGEMENT
DISPLAY F/A TRAINING INFORMATION

TERRANED, CAROL A
TYPE 1/7/D
17NOVR9
18NOV@9
18NOVR9
11APRBY
B/FEBY5
24JUL 13
1aJuLe8
250CT98
225EP13
18NOVEY
BZMARBS
19AUGRY
18NOVR9
B7APR97
310CT86

D
|
D
D
D
D
D
0
D
T
|
I
D
D
D

C0
@/FEB14
@/FEB14
@/FEBL4
13FEBIS
13FEBLS
13FEBIS
@/FEB14
@7FEB14
@/FEB14
13FEBIS
@/FEB14
@7FEB14
@/FEB14
13FEBIS
13FEBIS

CERTIFIE
#819500
p133914@
#155910@
0362466
0362466
0362466
pg15010d
pg15a10
pg15010d
B718129
pg150108
pg15a810
pg1501d
0718129
B718129

" NEH S 2R BER G % ZH & K |

3IMARLS

DOE: 310CT77

0 VERIFIED
8725226
8723226
@725226
0725226
8725226
8725226
8725226
B725226
8725226
0725226
8723226
0725226
@723226
0723226
B723226

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-

MAIN PREV

Connected to host TN32700 [10.71.40.11] (TNOSDE21)

INIT A/C DRILL CQ

BWD  FWD CO-ED RMKS

Keys: 41163 Saved: 0000

UM

OTRLY PRNT

1:14 PM




=i TERMINAL1 - EXTRA! X-treme

EEHE Edit Miew Tools Session

FATRS
752700

268074

RECENT
TRAINING TYPE

CONTINUING QAL
CONTINUING QAL
CONTINUING QAL

Status: 'C'

Options  Help

- Current,

FLIGHT ATTENDANT INFORMATION MANAGEMENT

" NEH S 2R BER G % ZH & K |

3IMARLS

DISPLAY F/A TRAINING INFORMATION

TERRANED, CAROL A

DATE
COMPLETED

13FEBLS
Q/FEBL4
1ZFEBIL3

COMPUTER BASED TRAINING

Quarterly CBT-1
Quarterly CBT-2
Quarterly CBT-3
CO / RO CBT

COMPLETED
B8APR14
29JUN14
210CT14
@9FEBLS

‘0" - OCO CBT Overdue, 'L’

DOE: 310CT77

CO TRAINING
MONTH: FEB
Status: C

VERIFIED

0725226
B725226
8661995

- Lapsed CO Trng

CERTIFIED

IST QTR CBT 2014
ZND QTR CBT 2014
3RD OTR CBT z@14

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-

MAIN PREV

Connected to host TN32700 [10.71.40.11] (TNOSDE21)

INIT A/C DRILL CQ

BWD  FWD CO-ED RMKS  QTRLY PRNT

@I Keys: 41165 Saved: 0000 UM

1:32 PM
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FATRS FLIGHT ATTENDANT INFORMATION MANAGEMENT 3IMARLS
752700 DISPLAY F/A TRAINING INFORMATION

268074 TERRANED, CAROL A DOE: 310CT77
AIRCRAFT TYPE 1/7/D C0 CERTIFIED VERIFIED
/67-400ER D 23FEERY 13FEBIS B718129 8725226
{77-200ER i 87JUNI9 13FEBIS B718129 8723226
/77-100LR D 21FEBRS 13FEBIS 0718129 @725226

TRAINING TYPE CODES: I = INITIAL, T = TRANSITION, D = DIFFERENCES

INITIAL 0 CERTIFIED VERIFIED
TRAINING TYPE TRNG DATE TRNG DATE

OANGEROUS GOODS @8FEBI9B 29JUN14 LMS/CBT 0364504
EMV ] 1BFEB86 13FEBIS @6@1935 0725216
EMVZ 10FEB86 12FEBI13 0272156 8661995
EVACUATION DRILL 1 @BNOV?77 13FEBIS a710129 0725226
EVACUATION DRILL 2 @BNOV77 13FEBI1S 0362466 0725226

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-
MAIN PREV INIT A/C DRILL CO  BWD FWD CO-ED RMKS OTRLY PRNT

Connected to host TN32700 [10.71.40.11] (TNOSDE21) =) Keys: 41164 Saved: 0000 UM 1:31 PM
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FATRS FLIGHT ATTENDANT INFORMATION MANAGEMENT 3IMARLS
752700 DISPLAY F/A TRAINING INFORMATION

322585 WITCHER. TAMIKA L DOE: 26FEBL4
INDOCTRINATION TRAINING BEGIN DATE: BIMARL4 END DATE: @6MARL4
INITIAL F/A TRAINING BEGIN DATE: 26FEB!4 END DATE: 25MARL4
NEW HIRE/REDUCED INITIAL N PREVIOUS CARRIER CODE VERIFIED EN: 8604146

INITIAL OFE FLIGHT
TTL FLT TIME 4 HR @4 MN DATE COMPLETED 2IMAR14  CERTIFIED EN: B444496
VERIFIED EN: 8604146

1/7/D
AIRCRAFT TRAINING TRAINING CQ CERTIFIED VERIFIED
TRAINING TYPE DATE DATE EMP NER EMP NBR
A319-100 Z6MAR 1 4 25AUG14 P421478 8378891

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-
MAIN PREV INIT A/C DRILL CO  BWD FWD CO-ED RMKS OTRLY PRNT

Connected to host TN32700 [10.71.40.11] (TNOSDE21) =) Keys: 41181 Saved: 0000 UM 1:36 PM
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EEHE Edit Yiew Tools Session Options  Help

FATRS
752700

322585
AIRCRAFT
A320-200
A330-200
A330-300
MD-88
MD-98
717-200
/37-700
737-800
/37-900ER
747-400
/57-200
757-200ER
/57-300
767-3G GULF AIR
/67-300

FLIGHT ATTENDANT INFORMATION MANAGEMENT
DISPLAY F/A TRAINING INFORMATION

WITCHER. TAMIKA L
TYPE 1/7/D
26MAR 1 4
3IMARL4
3IMAR L4
Z4MAR 14
Z4MAR 1 4
Z4MAR 14
29MAR 1 4
Z9MAR 1 4
29MAR 1 4
11APR14
28MAR 1 4
28MAR 14
28MAR 1 4
B9APR 14
PIAPR 14

D
|
D
I
D
D
|
0
D
T
|
I
D
;
D

0
25AUG14
25A0G14
25AUG14

25AUG14
25AUG14
25AUG14

25AUG14
25AUG14
25AUG14

CERTIFIE
B421478
p81950d
#819500
B897405
#897405
B897405
B718129
B718129
B718129
B441634
0718129
B718129
p718129
p6368719
P658719

" NEH S 2R BER G % ZH & K |

3IMARLS

DOE: 26FEBL4

0 VERIFIED
8378891
8378891
8378891
8604146
8604146
8604146
8378891
B378@91
8378891
8604146
8378891
0378891
8378891
8604146
8604146

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-

MAIN PREV

Connected to host TN32700 [10.71.40.11] (TNOSDE21)

INIT A/C DRILL CQ

BWD  FWD CO-ED RMKS

Keys: 41182 Saved: 0000

UM

OTRLY PRNT

1:37 PM
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FATRS FLIGHT ATTENDANT INFORMATION MANAGEMENT JIMARLS
752700 DISPLAY F/A TRAINING INFORMATION

322585 WITCHER. TAMIKA L DOE: 26FEBL4
AIRCRAFT TYPE 1/1T/D 0 CERTIFIED VERIFIED
/67-400ER D BIAPR 1 4 P658719 8604146
{77-200ER i 18APR14 p128644 8604146
/77-100LR D 10APR14 0128644 8604146

TRAINING TYPE CODES: I = INITIAL, T = TRANSITION, D = DIFFERENCES

INITIAL 0 CERTIFIED VERIFIED
TRAINING TYPE TRNG DATE TRNG DATE

OANGEROUS GOODS @IMARL4 16JUL14 LMS/CBT 0364504
EMV ] 24MAR14 25AUG 1 4 4819568 0378091
EMVZ 15APR14 0428871 8684146
EVACUATION DRILL 1 14APRI14 25AUG 1 4 a710129 #378091
EVACUATION DRILL 2 14APRI14 25AUG 14 0710129 0378091

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-
MAIN PREV INIT A/C DRILL CO  BWD FWD CO-ED RMKS OTRLY PRNT

Connected to host TN32700 [10.71.40.11] (TNOSDE21) =) Keys: 41183 Saved: 0000 UM 1:38 PM
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FATRS FLIGHT ATTENDANT INFORMATION MANAGEMENT 3IMARLS
752700 DISPLAY F/A TRAINING INFORMATION

322585 WITCHER. TAMIKA L DOE: 26FEBL4

RECENT DATE CQ TRAINING
TRAINING TYPE COMPLETED VERIFIED MONTH: AUG

Status: C
CONTINUING QAL 25AUG14 p378091

Status: 'C" - Current, ‘0" - QCQ CBT Overdue, ‘L' - Lapsed COQ Trng

COMPUTER BASED TRAINING

COMPLETED CERTIFIED
Quarterly CBT-I 15APR14 I0 FA AQP Feed
Quarterly CBT-2 16JULL4 ZND QTR CBT 20814
Quarterly CBT-3 220CT14 3RD QTR CBT 2814
CO / RO CBT 22JUL14

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-
MAIN PREV INIT A/C DRILL CO  BWD FWD CO-ED RMKS OTRLY PRNT

Connected to host TN32700 [10.71.40.11] (TNOSDE21) =) Keys: 41184 Saved: 0000 UM 1:39 PM
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FATRS FLIGHT ATTENDANT INFORMATION MANAGEMENT 3IMARLS
752700 DISPLAY F/A TRAINING INFORMATION

117578 RAMIREZ. REBECCA A DOE: 25AUG9D
INDOCTRINATION TRAINING BEGIN DATE: 24AUG9@ END DATE: 24AUG90
INITIAL F/A TRAINING BEGIN DATE: 24AUGS@ END DATE: 24AUG90

NEW HIRE/REDUCED INITIAL N PREVIOUS CARRIER CODE NW  VERIFIED EN: 8777777

INITIAL OFE FLIGHT
TTL FLT TIME 19 HR @7 MN DATE COMPLETED 24AUGS@  CERTIFIED EN: @100008
VERIFIED EN: @777777

1/7/D
AIRCRAFT TRAINING TRAINING CQ CERTIFIED VERIFIED
TRAINING TYPE DATE DATE EMP NER EMP NBR
A319-100 18AUGOM 14AUG14 B732285 8378891

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-
MAIN PREV INIT A/C DRILL CO  BWD FWD CO-ED RMKS OTRLY PRNT

Connected to host TN32700 [10.71.40.11] (TNOSDE21) =) Keys: 41196 Saved: 0000 UM 1:40 PM

10



=i TERMINAL1 - EXTRA! X-treme

EEHE Edit Yiew Tools Session Options  Help

FATRS
752700

117578
AIRCRAFT
A320-200
A330-200
A330-300
MD-88
MD-98
717-200
/37-700
737-800
/37-900ER
747-400
/57-200
757-200ER
/57-300
767-3G GULF AIR
/67-300

FLIGHT ATTENDANT INFORMATION MANAGEMENT
DISPLAY F/A TRAINING INFORMATION

RAMIREZ, REBECCA A

TYPE 1/T/D
18AUG9Y
B4AUGR4
P4AUGR4
190CT@9
190CTR9
11JUL13
200CT09
200CT@9
265EP13
23JUL90@
38.JUL90
38JUL9@
p8JULBZ
210CT@9
210CT89

D
i
D
T
D
D
T
0
D
0
T
I
D
T
D

0
14AUG14
14AUG14
14AUG14
@7AUG13
a7alG13

14AUG14
14AUG14
14AUG14
@7AUGL3
14AUG14
14AUG14
14AUG14
a7AlG13
a7alG13

CERTIFIE
0732205
Bi77i72
Yy
p8390837
#839037
LMS/CBT
P449140
0449140
#449140
P641332
#957516
B957516
P957516
B135483
B135483

" NEH S 2R BER G % ZH & K |

JIMARLS

DOE: 25AUG9D

0 VERIFIED
8378891
8378891
8378891
0725226
8725226
0364504
8378891
B378@91
8378891
0725226
8378891
0378891
8378891
0723226
B723226

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-

MAIN PREV

Connected to host TN32700 [10.71.40.11] (TNOSDE21)

INIT A/C DRILL CQ

BWD  FWD CO-ED RMKS

Keys: 41197 Saved: 0000

UM

OTRLY PRNT

1:41 PM
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FATRS FLIGHT ATTENDANT INFORMATION MANAGEMENT JIMARLS
752700 DISPLAY F/A TRAINING INFORMATION

117578 RAMIREZ, REBECCA A DOE: 25AUG9D
AIRCRAFT TYPE 1/7/D 0 CERTIFIED VERIFIED
/67-400ER D 210CT09 a7alG13 B135483 8725226
{77-200ER i 200CT09 a7a0G13 P342666 8723226
/77-100LR D 200CT09 a7alG13 B342666 @725226

TRAINING TYPE CODES: I = INITIAL, T = TRANSITION, D = DIFFERENCES

INITIAL 0 CERTIFIED VERIFIED
TRAINING TYPE TRNG DATE TRNG DATE

OANGEROUS GOODS 24AUG9B 12JUL14 LMS/CBT 0364504
EMV ] 24AUG98 14AUG14 4957516 0378091
EMVZ 24AUG96 B7AUGL3 0641332 0725226
EVACUATION DRILL 1 31JUL9B 14AUG14 @957516 #378091
EVACUATION DRILL 2 31JUL9B 14AUG14 0449148 0378091

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-
MAIN PREV INIT A/C DRILL CO  BWD FWD CO-ED RMKS OTRLY PRNT

Connected to host TN32700 [10.71.40.11] (TNOSDE21) =) Keys: 41198 Saved: 0000 UM 1:44 PM

12
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EEHE Edit Miew Tools Session

FATRS
752700

117578

RECENT
TRAINING TYPE

CONTINUING QAL
CONTINUING QAL
CONTINUING QAL

Status: 'C'

Options  Help

- Current,

FLIGHT ATTENDANT INFORMATION MANAGEMENT

" NEH S 2R BER G % ZH & K |

3IMARLS

DISPLAY F/A TRAINING INFORMATION

RAMIREZ. REBECCA A

DATE
COMPLETED

14AUGL4
B7AUGL3
16AUGLZ

COMPUTER BASED TRAINING

Quarterly CBT-1
Quarterly CBT-2
Quarterly CBT-3
CO / RO CBT

COMPLETED
ZIAPRL4
12JUL14
200CT 14
B5AUGL4

‘0" - OCO CBT Overdue, 'L’

DOE: 25AUG9D

CO TRAINING
MONTH: AUG
Status: C

VERIFIED

P3/8091
B725226
8661995

- Lapsed CO Trng

CERTIFIED

IST QTR CBT 2014
ZND QTR CBT 2014
3RD OTR CBT z@14

ENTER-PFL---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF 18---PF 1| ---PF 12-

MAIN PREV

Connected to host TN32700 [10.71.40.11] (TNOSDE21)

INIT A/C DRILL CQ

BWD  FWD CO-ED RMKS  QTRLY PRNT

@I Keys: 41199 Saved: 0000 UM

13

1:45 PM





