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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them from 
happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your recent 
experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require approximately 20 
minutes of your time. If have any questions about any aspects of this questionnaire or its use please feel free to 
contact the NTSB at Thank for assistance. 

ow were the preflight safety instructions presented? (Check all that apply) 
ight Attendant 0 Video 0 Audio 

2. How much of the preflight Safety Presentation did you wat;;h? 
0 All 0 75% 0 50% 0 25% 0 None 
(If All go to question 4) 

3. Indicate why you did not watch the whole presentation (check all that apply). 
0 Seen it before 0 Obstructed view 0 Distracted by child 0 Distracted by other person 
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0 It's basic knowledge 0 Listening to music/audio tapes 0 Reading 0 Sleeping 0 Too long 
0 Other _________________________ _ 

4. How well could you hear e presentation? 
0 H ard every word orne words difficult to hear 0 Most words difficult to hear 

English your primary language? 
s 0No 

6. Did the p-4ght safety presentation help during the evacuation? 
0 Yes ~~"' · L.L I \ 

Explai~Q~~~ifi'.1_~~~-""'-~:_GK_l~--_l_)J_;-M_[\-

7. Was the pre~t briefing presented in a manner that indicated the importance of listening to the briefing? 
DYes ~ ~ . 
Expl:lin: :r.f ;$,ee VV\~ I~ ko a r·c:;?c;Ln..::':~~------------

---------------------------------------------

8. When did you read t afety instruction card in the seatback in front of you? 
0 Prior to flight uring pre-flight briefing 0 In-flight 0 Did not read 
If you read the safety card skip to item I 0 

9. Why did you not read the safety card? 
0 Read it before 0 Could not find 0 Was not there 0 Cou:d not understand 
0 Not important 0 Other ________ _ 

./ 



~ !; ..f_, ~ ~; t : ' ' j j 
.~t·,., .· · ·: : ~ , r · ,i • ~ ( . 

~~--~~----------~~--~~~~--~~~--------------------------------~ 
I 0. Did t~s~ty card infonnation help you in the evacuation? 
0 Yes L.H'No 
Explain: ________________________ 0_0_0_0_6_1_ 

II. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 

:t~ ~ .:+--'v\::s-1· rtd-iQ'vlS b-g <j I v£-b b£ 1!?1 -rhQ, .p {[knL lMotM, 

~2. W9en did you loo~for !!J.e emergency exit(s) closest t~ seat? 
[ii..BUring boarding (B1Juring the pre-flight briefing ~ After the preflight briefing but before the evacuation 
~ing the evacuation 

I?. \Yhere did you look for an exit? ifi)Pck all that apply) 
G-i'i1 front of me {;JJkfiind me MLeft ofme 0 Right of me 

14/Prior to the evacuation did you count the number of rows from your seat to an emergency exit? 
@'Yes 0No 

15. Were youfi'eated in an emergency exit row? 
0 Yes rs:}'No lfno skip to item 19 

16. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation? 
DYes 0No 

17. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities? 
DYes 0No 

18. Did you read the instructions on operating the exit? 
0 Yes 0 No 

19. Did y~ o~ an exit yourself? 
0 Yes ~o If no, skip to item 24 

20. What caused you to open the exit<J 
0 Flight attendant 0 P.A. announcement 0 Personal assessment 0 Other __________ _ 

21. Did you have any difficulties opening the exit? 
0 Yes 0 No 

Explain: ___ ~-----------------------

22. Did you use this exit<J 
0 Yes 0 No 

23. Did you open the exit while the aircraft was moving? 
0 Yes 0 No 

24/When did you decide which exit to use? · · 
~ Before the evacuation order was given 0 As I left my seat 0 As I traveled down the aisle 
0 Other 

25. For what reasons did you choose this exit? (Check all that apply) 
0 t'was called to the exit 0 I was directed by cabin staff 0 It was the only available exit 
0The other exit was blocked 0 I followed other passengers ~as the closest exit 
0 Other 

----/ 



26. Were ~~irected away from a specific exit? 
0 Yes L\,YNO · 

27. Were you diected toward a specific exit? 
DYes mNo 

28. Did you follow ~~s_R directions? 
0 Yes 0 No .;1../Yt 

29. Did y~ p!Jis a usable exit at the direction of a flight attendant? 
0 Yes []}No 

30. Did you select an exit and then change your mind? 
0 Yes [J..?<{o 

oooosz 

Ifyes, explain __________________ ---------------------

you used an over-wing exit, how did you get off the wing? / 
nflatable slide 0 Slid down back of wing 0 Jumped off front ofwing ~ot Applicable 

0 Other 

32. If you used an ~er-~g exit, did you place the exit door inside the aircraft? 
0 Yes 0 No ll.J.¥ot Applicable 

33. If you used an ~~~ng exit, did you see any arrows indicating direction to get off the wing? 
0 Yes 0 No lj,.}Xot Applicable 

34. Did~ 9frve carry-on baggage (count purse, computers, backpack etc. each as one item)? 
0 No LJ'One bag 0 2 bags 0 3 bags 0 more than 3 bags 

35. Did y~ h_9e·to gate check a bag you were planning to carry on'? 
0 Yes l!::::tfJ o 

36. Whe~ di.sJ you store your: 
Purse: ~nder seat 0 Overhead bin 0 Closet 0 Other 
Briefcase: BiJnder seat 0 Overhead bin 0 Closet 0=--0-th_e_r ____ _ 

Computer: 0 Under seat 0 Overhead bin 0 Closet 0 Other _______ _ 
Suitcase I: 0 Under seat 0 Overhead bin 0 Closet 0 Other --------
Suitcase 2: 0 Under seat 0 Overhead bin 0 Closet 0 Other ---------

37. _p{d you attempt to take any carry-on items with you during the evacuation'? 
l:B"Ves 0 No 

If no skip to item 42 

~· Wj)ar items ~ yo~ed to take? . / 
~dicines l1J-MOney/wallet/credit cards ~Car/House key 0 Clothes 0 Camera 0 Computer 
0 Job related items 0 Sentimental items 0 Other 

~<)~ere were the items stored'? 
EJ Under seat 0 Overhead bin 

-------------

0 Closet 0 Other 

40. What happened to any carry-on bags you took with you during the evacuation'? 
0 Taken by flight attendant Placed in a seat 0 Returned to overhead bin 
0 Dmpped to floor arried down slide/out wing 0 Other-------------------



.. 

\ 
I 

41. Did other'passengers attempt to take carry-on items with themselves? 
DYes DNo () • 
42. Did passengers retrieving carry-on luggage slow the evacuation? 
DYes DNo 1 

Ill 
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43. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation? 
DYes DNo '7 

• 

~- pid you use an evacuation slide? 
[\1'\'es D No lfNo, skip to item 52 

45. Was ~i~ttendant at the doorway giving directions? 
DYes ~o 

46. ni~ hesitate before getting on slide? 
~ [fNo If no skip to item 49 

47. Why did you hesitate? (Che~ ~at apply) 
D Did not know what to do [Q'Concerned about injury D Concerned about landing on another person 
0 Concerned slide might deflate 0 Concerned about going over side of slide 0 Afraid of heights 
~de looked too steep 0 Other ------------------------------------
48. How did you get on the slide? k:/. 
0 Jumped 0 Sat down then slid JlX Was pushed by another person 

4_9. ~appened at the bottom of the slide? (Check all that apply) 
[J}r:anded on feet 0 Landed on feet and tumbled over 0 Landed on backside 0 Landed on another passenger 
0 Another passenger landed on me 0 Someone caught me D Other ()nl-lS e pt Y Ll \"\ (\ i Q5} , 

50. Did a~o~ive you instructions at the bottom of the slide? 
0 Yes l91'lo 

51. lfyes, who gave you instructions? 
0 Crewmember 0 Fire fighter 0 Another passenger D Other --------------------------

~ .• -.. -·· r-v1·r:--~··,; ~r-- .,. ,. ,t··_.~ · 1 ~i:";.· · ~ 

, :>:· ·.· •'· .;.·:.,~,g,,.,:~·, P:·J..,t:'f~IJ£'1;>, .:f,'ih:r••(o),· · -1:-}:-·. ·. 
~ • -1 ~-· ..__N _ _::~>.;._,..;.,r. _;,_ ~ 4

• -1 • > '::: ~-.~· .. _ • • • ~ 

52. Did y~ e;werience any delay in getting into the aisle? 
0 Yes ILJ'No 

If yes, describe ------------------------------------------------·--------

53. Did y~ b~ourhead on the overhead bins'> 
DYes ~o 
If yes, how did this affect your ability to evacuate the aircraft? 

54. Did you eli over any seats during the evacuation'> 
0 Yes o 

55. Did you see ~~e climb over the seats'> 
DYes ~-r·· 



~· pid you see any passengers pushing other passengers? 
~es DNo · 

57. Did you get pushed? 
8/es DNo 
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58. Did yo~p~h anyone? 
DYes ~o 

59. V?ere there any disputes among passengers during the evacuation'? 
r::3-Yes D No D Don't know 

60. Did you have to wait behind slow moving passengers (i.e. was the passenger in front of you moving slower than the line 
to the exit).?_ ) 
DYes ~o 
If yes, explain why they were moving slowly. 

61. Did y~ cynsider another exit because of slow moving lines? 
DYes [YNo · 

62. Were ~u !J:aVeling with anyone? 
DYes ~o If no skip to item 67 

63. With whom were you traveling? (Check all that apply) 
D Spouse D Baby (Under 2 yrs.) D Young child (2-10 yr.) D Coworker D Friend D Other 

64. If you were traveling with a child, were you using a child safety seat? 
DYes DNo 

65. Were you seated with your companion(s)? 
DYes DNo 

66. Did you evacuate with your traveling companion(s)? 
DYes DNo 

------

67. What proportion of your evacuation was spent on: (Please indicate what percent of your time during the evacuation was 
spent on the following activities: The total should add to I 00%) 

__ __.;:6_.,__Getting out of your seat (including unfastening seat belt) 
+ 5 Moving from seat row into aisle 
+~Coordinating with traveling companions 
+ ./5 Retrieving carry-on luggage 
+ _ Moving up/down aisle 
+ Moving from aisle to exit 
+ ~I Opening exit (Zero if exit already open) 
+ 7,5, _ Moving through exit 
+ 0 Getting off wing (Zero if you did not use a wing exit) 

I 00 % Total evacuation time 

68. Did any of the following slow your movement during the evacu.1tion? (Check all that apply) 
D Seat tray D Seatback in front of you D Galley D Bulkhead (Walls dividing cabin into sections) 
D Flight attendant seats D Galley items (Soda cans, carts) D Luggage fallen from overhead bins 
D Luggage passengers tried to take off plane 0 Footrest D Child Safety Seat D Shoes D Blankets 
0 Headsets D Broken ~or D Overhead bins 0 CUI1ains 

0 Other twa ~ )LI..g//laj4'tf_ 



' 1 

' ' 

69. Other passengers in general were cooperative during the evacuation. 
0 Strongly Disagree ~ Disagree ' 0 Neutral 0 Agree 

. 70. My physical size assisted me in the evacuation. 
0 Strongly Disagree ~ Disagree 0 Neutral 

71. My physical condition assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 

72. My age assisted me in the evacuation. 
0 Strongly Disagree 0 Disagree 0 Neutral 

0 Agree 

~gree 
~gree 

0 Strongly Agree 

0 Strongly Agree 

0 Strongly Agree 

0 Strongly Agree 

?]_.fias your seat belt fastened prior to the evacuation? 
0 Yes, Very Tight 0 Yes, Moderately Tight 0 Yes, Loose 0 No 0 Can't recall 

74f'bid you have any difficulties unfastening your seat belt? 
1lJ Yes 0 No 

7<; );d unfastening your seat belt slow down your evacuation of the aircraft? 
~~ 0 No 0 Seatbelt was not buckled 

000065 

{<'~""" ~l\-_.- • ,. ,._ ,cO' ... ...,. • -, .. ,...,.., .j" > • • • J • ~ • .,. -:·• • • 'r .,.... - • ;, .- " ';. < • • ' ~ ., 

; . :~ : ._ · . . ~~~IJ+iW)i)IJt~fitr · . 
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76.ftas there smoke in the cabin? 
f;;2fYes 0 No lfno skip to question 79 

77. What was the intensity of the smoke?? 
D Light 0 Medium D Heavy 

78. Were~ryms crawling or bent over to get below the smoke layer? 
DYes \.j'No 

79. Did y~ n~ce the lights marking the exits? 
DYes ~o 

~- ~at was the position of the aircraft? 
tJJ)fpright 0 Inverted D On its side D Steep incline/decline 

. '. .. .. - . ,.~ ..... --- - . ~ . ...... ' . 

( l)tt~il:itttl· :,;~PJI, 

~· )Vho f!Tst infonned you an evacuation was necessary? 
bJ)'ilot D Flight Attendant 0 Other Passenger 0 Personal Decision 

~- .ty"the time, did you know why an evacuation wa~ necessary? 
L.JV'es D No \~=>'5 ooD c_a..hi'n, pre...s6vr<L af'1~ +4, pA~ LJoo OvZ fw , 
83. Did the fl~t attendants give you. any instructions just prior to the evacuation? 
D Yes csrN-o 0 Not enough time 

84. Did the nU!fu attendants go through the cabin prior to landing to prepare for the evacuation? 
0 Yes OYNo D Not enough time 

85. Did you hear the flight attendants giving evacuation instructions during the evacuation? fb 
D Heard every word 0 Some words difficult to hear 0 Most words difficult to hear 0 Heard nothing 

86. Did you understand the flight attendants' instructions? 
0 Y.es 0 No tJ-A 
87. Did you ¢move your shoes during the evacuation? 
DYes i2fNo If no skip to item 89 



I ;""· .... 

88. Why did you remove your shoes? 000066 
0 Flight attendant instructions 0 I thought I had to 0 Saw others removing shoes 0 Other ______ _ 

~
. ow did the crew aid in your evacuation? (Check all that apply) 

o aid 0 Indicated the exits in use 0 Shouted instructions 0 Directed passengers out exits 
Assisted passengers from seat to aircraft exits 0 Opening exits 0 Other--------------

90. Did t~cre/assign you any duties (e.g., assist at the bottom of the slide)? 
DYes ~o 
If yes, what were you asl<ed to do and did you do the task. 

92. Did you sustain any injuries during the evacuation? 
GY\'es 0No 
If yes, describe the injuries, how they occurred and the effect they had on your evacuation 

=l=:;titC:~ ~~A£~:1 a Jtvt&h JX ne.f-rctr!.. 

93. JDid you sustain any injuries after the evacuation? 
[SVYes 0 No 
If yes, describe the, injuries, ltorv they occurred and the effect they had on your evacuation . 

:C bacv c.-Ltts GA~")C{. ~c te{ -tc....HJa. a . yQ{ b e,u t'.s.R.A-

94. Describe the location of injur~ sujfered? 
0 Wrist 0 Ankle 0 Leg ~rm [Q-Back ~ace ~ead 0 Other _______ _ 

95. Description of injuries ~ff51ed? (Check all that apply) 
0 Sprain 0 Fracture [XtConcussion 0 Broken Back 0 Dislocation 
0 Burn ~asions (Lacerations & Bruises) 0 Smoke inhalation 
0 Other __________________ _ 

- . '. -
, ~ r f' 

, · ~;,·,· '·' :,, n:rr r:)r· , ··~1rir: 

~n 

.. - ~- - ~ . . ._ . . .. . . -
~- ~at did you do once you exited the plane? 
IS]A"'ran away from the airplane 0 I waited for friends/family to exit 0 I was assisted away from the plane 
0 I assisted other passengers in their evacuation 0 I waited near plane for help to arrive 
0 Other 

97. Did y~noti~nY. exterior aircraft lights illuminated? 

0 Yes LJo/ ;+<-..Jab-. ~\~. 
98. Were crewmembers or rescue personnel directing passengers on where to gather'J 

. o hot ;(\;-h~t~ 

99.Ji)id all passengers meet at an area away from the airplane? 
Q'No, passengers were scattered 0 No, the passengers gathered at airplane 
0 No, only a few passengers were grouped away from aircraft 0 Yes, passengers met away from the aircraft 



'!' 
. , 

, r 

I OO.How did you leave th..:_sitc;_pfthe evacuation? ./ 
0 Walked to tenninal · ~ussed to tenninal Wmbulance to hospital 0 Other _____ 0_0_0_0_6_7 

The attached diagram on the last page shows the floor plan of the aircraft. 
The doors and exits are indicated by large arrows. 

I 0 I. Seat Number __ ...,.{Q_--'(0=------

Please indicate the following locations on the diagram. 
If you know your exact seat position, place an "X" on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
Use this floor diagram for any other infonnation you consider important such as 
location of fire in the cabin, breaks or holes in the fuselage or cabin, wall, etc. 

I 02. Have ]J.U ever had to evacuate an aircraft before? 
DYes ~No 

103.Age 

104.Height 
J ... s 9 

lOS. Weight l 'IS 
I06.Gendew 
0 Male L)5 Female 

107.Do you wear corrective lenses? 
0 Yes [)No 

I 08. Were you wearing your corrective lenses during this flight? 
DYes 0No NJt 
I 09.Did you lose your corrective lenses during the event that caused the evacuation? 
DYes 0No /VH 
IIO.Had you consumed any alcohol in the 8 hours prior the evacuation? 
DYes ~o 

Ill. Prior to departure, was your ability to evacuate affected by any of the following: 
0 Vision D Aaring 0 Age 0 Injury 0 Recent surgery 0 Cane 

0 Other ---'-LL--"'-L'i.._.(.A~-------

112.How often do you travel by air? 
0 First flight 0 Less than I flight per year 0 I to 2 flights per year 0 3 to 6 flights per year 

ore than 6 flights per year 

I 13. Aviation Experience 
0 Commercial Pilot 0 Private Pilot 0 Flight Attendant 
00ther (13),_'------------ ~None 

0 Aviation Mechanic 



Thank you for completing the above items. The $afety Board welcomes any comments on what was helpful during the 
evacuation and what improvements or changes tothe design and operation of safety equipment you might suggest. Feel free to 
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use 
additional paper if needed. 
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