NATIONAL TRANSPORTATION SAFETY BOARD
Office of Aviation Safety
Washington, D.C. 20594
December 21, 2011
ADDENDUM 2

SURVIVAL FACTORS GROUP FACTUAL REPORT OF INVESTIGATION

L. ACCIDENT : DCA111A040
Location : New Orleans, Louisiana,
Louis Armstrong International Airport (MSY)
Date : April 4, 2011
Time : 07:15 Central Daylight Time
Aircraft : Airbus A320-200
Operator : United Airlines, Flight 497, Registration N409UA

II. Summary

Thirty six (36) questionnaires were mailed to passengers on board the incident flight from the available
mailing addresses UAL provided to the Safety Board. Eighteen questionnaires (18) were returned to the
Safety Board and are included in Attachment 7 of this addendum.

Cynthia L. Keegan
Sr. Survival Factors Engineer
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approx:mately 20 minutes of your time. If you should have any questions about any aspects of this questionnaire or its use
Iease feel free to contact | the NTSB at 202-314- 6390 Thank you for your asszstance

How were the preﬂrght safety mstructions presented‘? {Check'all that apply) -
FEIght Attendant [ ] Video [ ] Audio

12.  How muach of the preflight Safety Presentation did you watch?
Al [J75% [150% [125% [JNone
{If All go to question 4)

3. How well could you hear the presentation?
E Heard every word [ ] Some words difficult to hear [_] Most words difficult to hear

4. Is English your primary language?

& ves [No
5. Did the pre-flight safety presentation help during the evacuation?
Yes [ |No

ExXplain: - AgHRcy A mierTied of Lemvis o STVSE By biign Evitenrmb,  JRE
SUGHT ATTErpARTY A9 TT YU ZGAT DU THE EvncvaPig, . pily  LA7ees,
Plasrd 1 THRD 7 Gifd  PART  OF TBE STANOARD Aesyfed, ,nofs _platip Kwew F04T
Bl ypare 7 T

6. Did you read the safety instruction card in the seatback in front of you?
[Xj Yes [ ]No

7. Ifyou did read the safety card, when?
ER] Prior to flight [] During pre-flight briefing [] In-ﬂlght

8. Did the safety card information help you in the evacuation?
Kl ves [1No
Explain:

9.  What changes would you recommend to improve the safety instructions? (Either the presentatlon or safety card)

S BEoVE

10. When d1d you Eook for the‘emergency ex1t(s) closest to your sea‘s'?

[}] During boarding [K] During the pre-flight briefing [ ] After the preflight briefing but before the evacuation
[ ] During the evacuation




11. Where did you look for an exit? (Check all that apply) :
¥ In front of me Behindme [ ]Leftofme [] Right of me

12, Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[El Yes []No

13. Were you seated in an emergency exit row?
[ Yes No Ifnoskiptoitem 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

Yes []No

15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

Myes [ No

16. Did you read the instructions on operating the exi{?

[Iyes [InNo :

17. When did you decide whicil_exit o use? ‘
[ ] Before the evacuation order was given K] As1left my seat [ | As I traveled down the aisle
[ ] Other ‘

18. For what reasons did you choose this exit? (Check all that apply)

[_] I'was called to the exit [ ] I was directed by cabin staff [ ] It was the only available exit
I IThe other exit was blocked [_11 followed other passengers ]E It was the closest exit

] Other .

19.” Were you directed away from a specific exit?

[1Yes [KINo

20. Were you directed toward a specific exit?
[ ] Yes No

21. Did you pass a usable exit at the direction of a flight attendant?
[ ves IZ] No

22. Did you select an exit and then change yowr mind?

[ 1Yes BlNo

If yes, explain

PR e

23, D1d yoﬁilve cué.rry;on baggage (count pur;, conpuiers, baclzﬁécﬁ etc. cach as one item)?
[INo one bag [z bags 13 bags ] more than 3 bags

24. Did you have to gate check a bag you were planning to carry on?
[ Yes No :

25. Where did you store your:

Purse: [ ] Underseat [ ]Overheadbin [ ] Closet [ ] Other
Briefcase: [ ] Underseat [ ]Overheadbin [ | Closet [ ] Other
Computer: [ ] Underseat [X] Overheadbin [ ] Closet ] Other
Suitcase 1: [ ] Underseat [ ] Ovetheadbin [ | Closet []Other
Suitcase 2: [1Underseat [ ] Overheadbin [ | Closet [[] Other

26. Did yop attemipt to take any carry-on items with you'during the evacuation?
E1ves HAlNo '
Ifno skip to item 30




27. What items did you need to take'?
[ Medicines [ ] Money/wallet/credit cards [ ] Car/House key [ Clothes [] Camera D Compnter
[1Jobrelated items [ | Sentimental items [ | Other

28. Where were the items stored?
[1. Underseat [ ] Overheadbin [ Closet [ ] Other

29. What happened to any carry-on bags you fook with you' during the evacuation?
[] Taken by flight attendant [} Placed in aseat [_] Returned to overhead bin
[] Dropped to floor [] Carried down slide/out wing [_] Other

30. Did other passengers attempt to take carry-on items with themselves?

B ves [INo

31. Did passengers retrieving carry-on luggage slow the evacuation?
Yes [INo

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacnation?

QY&S [(INo

M3 . Was a flight attendant at the doorway gi\;ing directions?
Yes [INo

[[] Yes No  Ifno skip to.item 36

35. Why did you hesitate? (Check all that apply)

[] Did not know what to do [} Conéerned about i injury [_] Concerned about landmg on another person
[] Concerned slide might deflate [ ] Concerned about going over side of slide [ | Afraid of heights

] stlide looked too steep [[] Other

34, Did %u hesitate before getting on slide?

36. How did you get on the slide?
&) Jumped [ ] Sat down thenslid [ ] Was pushed by another person

37. What happened at the bottom of the slide? (Check ali that apply)
Landed on feet [ | Landed on feet and tumbled over [_] Landed on backside [] Landed on another passenger
Another passenger landed onme  [_] Someone caught me [ ] Other

38. Did anyone give you istructions at the bottom of the slide?
Em Yes [_JNo

39, If yes, who gave you mstructions?
[ ] Crewmember @] Fire fighter [_| Another passenger [} Other

40 Did you cons1der another exit because of slow movmg lines?
[] Yes E’i] No

41. Were you traveling with anyone?

Bl Yes [[INo Ifno skip to item 46

42, With whom were you traveling? (Check all that apply)
2] Spouse  [] Baby (Under 2 yrs.) 1 Young chiid (2-10yr) [ Coworker [7] Friend m Other ﬂouur Jew




43. If you were traveling with a child, were you using a child safety seat?

Clves [INo
44. Were you seated with your companién(s}?
Yes []No

. Did you evacuate with your traveling companion(s)?
Yes [ INo

46. Other passengers in general were cooperative during the evacuation.
[1 Strongly Disagres  [] Disagree  [] Neutral X Agree [} Strongly Agree

7.- Was your seat belt fastened prior to the evacuation? '
[J Yes, Very Tight [X] Yes, Moderately Tight [] Yes, Loose [1No [7] Can’t recall

48. Did you have any difficulties unfastening your seat belt?
[ Yes [ﬁNo

49. Did unfastening your seat belt slow down'your evacuation of the aircrafi?
[ Yes [E No [_] Seatbelt was not buckled

i
o e

50. Wast e;'e smoke
[J Yes No Ifno skip to question 52

51. What was the intensity of the smoke?
[ JLight []Medium [} Heavy

52. Did you notice the lights marking the exits or floor lighting?
Mlves [TINo

on was ary? '
Flight Attendant [ ] Other Passenger [ | Personal Decision

54. Did you hear an alarm or alert before or while you were evacuating?
[ Yes m No

55. Atthe time, did you know why an evacuation was necessary?
] Yes @ No

56. Did the flight attendants give you any instructions just prior to the evacuation?
E Yes [ |No []Notenough time

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[[I¥es [INo Not enough time ~
58. Did you hear the flight attendants giving evacuation instructions during the evacuation?

Heard every word [_] Some words difficult to hear [_] Most words difficult to hear [] Heard nothing

59. Did you understand the flight attendants’ instructions?

m Yes [ ] No
60. How did the crew aid in your evacuation? (Check all that apply)
[ I1Noaid []Indicated the exits in use Shouted instructions Directed passengers out exits

[] Assisted passengers from seat to aircraft exits m Opening exits |7 Other D A L pé87 Je4




61. Did the crew assign you any duties (e. g., assist at the bottom of the slide)?
1O Yes [ No S '
| If yes, what were you asked to do and did you do the task?

62. Did you sustain any injuries during th
] Yes [%] No

If yes, describe the injuries, how they OCCurredland-the effect they had on yoﬁr evacuation

et A

e evacuation?

63. Did yoy sustain any injuries after the evacuation?

[ Yes %No

If yes, desctibe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?
[(Twrist [JAnkle [JLeg [JAm [JBack ["IFace [[JHead ‘[ ] Other

65. Description of injuries suffered? (Check all that apply) :

[ 1Sprain [ ] Fracture [] Concussion [} BrokenBack [ ] Dislocation [ ] Strain
[ JBumn [] Abrasions (Lacerations & Bruises) [ ] Smoke inhalation

L1 Other :

|66, What did you do once you exited the plane?
[_11ran away from the airplane [ ] I waited for friends/family to exit [_| T was assisted away from the plane
[ 11 assisted other passengers i their evacuation [ | I waited near plane for help 1o arrive

[if Other _wAteCy QUi il AWaM pRAYM THE PLAME :

67. Did ygu notice any exterior aircraft Hghts illuminated?

[} Yes No

638. Were crewmembers or rescue personnel directing passengers on where to gather?
Yes [_JNo

69. Did ail passengers meet at an area away from the airplane?
[] No, passengers were scattered [ | No, the passengers gathered at airplane
[] No, only a few passengers were grouped away from aircraft Yes, passengers - met away from the aircraft

170. How did you leave the site of the evacuation? ‘
[ walked to terminal @ Bussed to terminal [} Ambulance to hospital [_] Other




The aftached diagram on the last page shows the céb.in'diagram of the aircraft.
The doors and exits are indicated by large arrows.

71. Seat Number / 3 C/ .

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by name or description). '
Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat. _

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

[ Yes KiNo

73. Age L

74. Height (2"

75. Weight JRoe
76.. Gender

Male [ ]Female

77. Prior to departure, was )}our ability to evacuate affected by any of the following:
[Jvision [|Hearing [ ]Age [ IInjury []Recentsurgery []Cane
1 Other '

78. How often do you travel by air?
[ ] First flight [ ] Less than 1 flight per year [ ]1 to 2 flights per year K{ 3 to 6 flights per year
"1 More than 6 flights per year

79. Aviation Experience -
] Commercial Pilot [_] Private Pilot Flight Attendant [ ] Aviation Mechanic
Clother None




& S e Ty s Ch e S oo BREE al St ;ﬁ%
Thank you for completing the above items. The Safety Board welcomes any comments on what was helpfil during the
| evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed. '
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1. Fill in the seat you occupied

FIRST CLASS
12 SEATS W

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
» use an "X" to show where it
was blocked.

Tt

WD ™
COACH CLASS
126 SEATS

Legend

G Galley

L Lavatory

F/A  Flight Attendant Seat

<::l Exit
* Overwing Exit
. S

2L<"_‘j | .' [-_:> 2R




The mission of the National Transportatmn Safety Board isto prevent acc1dents and save lives in: transportatzon We are tasked
with investigating transportation accidents, cietennmmg the probable cause, and making recommendations to prevent them
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questlonnmre is voluntary and anonymous. The form should require |
approximately 20 minutes of your time. If you should have any questions about any aspects of thls questlonnalre or its use

_!ease feel fr

t contact the NTSB at 202-314-6390. Thank you for your assistance.

11, Howwere the‘preﬂ1ght safety 1nstructlons;3resented‘? (Check all that apply)
X Flight Attendant . B V1deo Bl Audio

2. How much of the preflight Safety Presentation did you watch?

B an [75% [O50% [[J25% []None
(If All go to question 4)

3. How well could you hear the presentation?
[[] Heard every word [] Some words difficult to hear [ ] Mos’g words difficult to hear

4. Is English your primary language?
X Yes [INo

" Did the pre-flight safaty presentation help during the evacua‘slon'?

E]Yes B No . _ :
Bxplain_ e 4.} wa¥ use  tha _eme raency doses~ we went o7
du\af e XX Aoun e " elde '

6. Did you read the safety instruction card in the seatback in front of you?
1 Yes E’XI No

7. Ifyou did read the safety card, when?
' E] Prior to flight [ ] Durmg pre-flight briefing O -flight

8. Didthe safety card information help you in the evacuation?

[JYes [RINo
Explain:

9. 'What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

“10 When dld you iook for the emergency exit(s) closest to your'seat'?

[ 1 During boarding m During the pre-flight briefing [ ] After the preflight brwﬁng but before the evacuation
[ 1 During the evacuation




11. Where did you lock for an exit? (Check all that apply) S
[in frontof me []Behind me Left ofme [ }Right of me

12. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

™ ves [INo

113, Were you seated in an emergency exit row?
[JYes KINo Ifno skiptoitem 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[dyes [JNo

15, Did you receive a personal briefing by a flight attendant on your emergency exit respoﬁsibilities? .

DYBS -[:]No

16. Did you read the instructions on operating the exit?

[ Yes _ OnNe

17. When did you decide which exit to use? _
["] Before the evacuation order was given B As1leftmy seat [ ] As1traveled down the aisle
] Other : .

18. For what reasons did you choose this exit? (Check all that apply) B
[711 was called to the exit [7] ¥ was directed by cabin staff X 1t was the only available exit
[IThe other exit was blocked [ 1 followed other passengers | _] It was the closest exit

AT Other : ' .

19. Were you directed away from a speéiﬁc exit?
£7] Yes No :

20. Were you directed toward a specific exit?
¥ Yes [INo

2]1. Did you pass a usable exit at the direction of a flight attendant?

N Yes [jNo

22. Did you select an exit and then change your mind?

CIyes M No

If yes, explain

et s SE et ST S s el
23. Did you have carry-on baggage (count purse, computers, backpac
[InNo [Aonebag [12bags [ ]3bags []more than3 bags

24. Did you have to gate check a bag you were plannihg to carry on?

[ ves X No

25. Where did you store your: _ _

Purse: [ Under seat [ ] Overheadbin [ ] Closet [ ] Other
Briefcase: [7] Under seat %Overhead bin [ ]Closet [ ] Other
Computer: [] Underseat [A Overheadbin [ Closet [ ] Other
Suitcase 1: [ Under seat [ | Overheadbin [ ] Closet - [ Other
Suitcase 2: [ Underseat [ ] Overheadbin [ ] Closet [} Other

26. Did you attempt to take any carry-on items with you during the evacuation?
Clves [YINo -
If no skip to item 30




27, What iterns did you need to take? - -
[} Medicines [_] Money/wallet/credit cards [} Car/House key [:I CIothes [] Camera . [] Computer
[’} Job related items [_] Sentimental tems [_] Other

28.. Where were the items stored‘? '
[l Underseat [ ] Overheadbin [] Closet E:} Other

29. What happened to any carry-on bags you took with you during the evacuation?
[ ] Taken by flight attendant [ ] Placed ina seat [ ] Returned to overhead bin
[ 1 Dropped to floor [] Carried down slide/out wing ["] Other

30. Did other passengers attempt to take carry-on items with themselves?
(7] Yes E‘E] No

31, Did passengers retrieving carry-on luggage slow the evacuation?

[]yes MNo

32. Did passengers argue with flight attendants over retrieving carry-on luggage durmg the evacuat;on'?

[:] Yes . No

33, Wasa ﬂzght attendant at the doorway giving directions?
M ves [ INo

34 Did you hesitate before getting on slide?
[]Yes TRINo  Ifno skip to item 36

35. Why did you hesitate? (Check all that apply)

[[] Did not know what to do  [_] Concerned about injury [ Concemed about landing on another person
[_] Concerned slide might deflate [ ] Concerned about going over side of slide [[] Afraid of heights

D Shde looked too steep  [_| Other

_36. How did you get on the slide?
& Jumped [T] Satdown thenslid [ ] Was pushed by another person

37 ‘What happened at the bottom of the slide? (Check all that apply)
Ai Landed on feet [:] Landed on feet and tumbled over [ ] Landed on backside [] Landed on another passenger
D Another passenger landed onme [ ] Someone caught me [ ] Other

38. Did agyone give you instructions at the bottom of the slide?
[ ] Yes No

39, If yes, who gave you instructions?
[:} Crewmember [ ] Fire fighter [ ] Another passenger [:] Other

40 Did you con31der another ex1t because of slow movmg Imes‘?
[Jyes [XNo

41. Were you traveling with anyone?

[ Yes m No  Hfno skip to item 46

42. With whom were you traveling? (Check all that apply)
[1Spouse [ }Baby (Under2yrs)) []Youngchild(2-10yr.} [ ] Coworker [ ]Friend [7] Other




43. If you were traveling with a Chllci were you usmg a child safety seat‘?

1:] Yes [ JNo

44. Were you seated w1th your compartion{s)?

[1ves [ No _ ‘

45, Did you evacuate with your traveling companion{s)?

] Yes [INo

46. Other péssengers in general were cooperét've during the evacuation.

O Strongly Disagree ]:i Disagree ‘Neutral [ Agree - [ Strongly Agree

47 » \Kfasyour seat belt fasténed prior to the evécailon?
[] Yes, Very Tight W] Yes, Moderately Tight [] Yes, Loose [} No {:] Can t recail

48. Did you have any d1fﬁcult1es unfastemng your seat belt‘?
_E:l Yes [E,No

49, Did unfastening your seat belt slow down your evacuation of the aircraft?
Clves [XINo []Seatbelt was not buckled

50. Was there smoke' in the cabin?’
JYes [XINo Ifno skip to question 52

51. What was the intensity of 't_he smoke?
[JLight [[IMedium []Heavy

52. Did'vou notice the lights marking. the exits or floor lighting?
[ Yes m] No

53. Who first mfofmeci you an evacuation was ﬁéf‘:ve;ssary? - :
{1 Pilot ﬂ] Flight Attendant [ ] Other Passenger [_] Personal Decision

54. Did you hear an alarm or alert before or while you were evacuating?

1 Yes No

55. At the time, did you know why an evacuation was necessary?
[ 1Yes [¥]No

56. Did the flight attendants give you any instructions just prior to the evacuation?
[JYes [X]No []Notenough time

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

1 Yes No [] Not enocugh time

58. Did you hear the flight attendants giving evacuation ipstructions during the evacuation?

[ Heard every word [ ] Some words difficult to hear E Most words difficult to hear [ | Heard nothing

59. ‘Did you understand the flight attendants’ instructions?

X Yes []No

60. How did the crew aid in your evacuation? (Check all that apply)
[INoaid [A Indicated the exits in use m Shouted instructions K] | Directed passengers out exits
] Assisted passengers from seat to aircraftexits [ ] Opening exits || Other




61. Did the crew assign you any duties (e.g., assist at the bottom of the s ide)‘?
1T ves MINo
If y yes what were you asked to do and did you do the task?

62 Did you sustain any m}unes durmg the evacuatlon‘?' ‘

[TYes B No

if yes, describe the i m}unes how they oceurred and the effect they had on your evacuation - '

63. Did you sustain any injuries after the evacuation?
[Tyes XlnNo _ _ .
If yes, describe the injuries, how they occurred and the effect they had on your evacuation . | .-

64. Describe the location of injuries suffered?
Clwrist [JAnkle [lLeg [ ]Amm [ |Back [JFace [ ]Head [] Other

65. Description of injuries suffered? (Check all that apply)

[ 1Sprain [ ] Fracture [ ] Concussion [_] BrokenBack [] Dislocatlon [ Strain
L 1Bun [ ] Abrasions (Lacerations & Bruises) || Smoke inhalation

[] Other

66, What did you do once ‘you ex1ted the plane‘?
EX‘I ran away from the airplane  [_] I waited for ﬁ'lends/famlly to exﬂ. 4 I was assxsted away from the piane

L7 assisted other passengers in the:r evacuation [ ]I wafted near plane for help to arrive
] Other

67. Did you notice any exterior aircraft lights 1liummated'?
] Yes m No

68. Were crewmembers or rescue personnel directing passengers on where 10 gather?
] Yes EX] No

69. Did all passengers meet at an area away from the airplane?
X No, passengers were scattered || No, the passengers gathered at airplane
[_I No, only a few passengers were grouped away from aircraft [ | Yes, passengers met away from the aircraft

70. How did you leave the site of the evacuation?
[ ] Walked to terminal [X] Bussed to terminal [_] Ambulance to hospital [ ] Other




The attached dtagram on the last page shows the cabin diagram of the alrcraft

The doors and exits are indicated by large arrows,

7

71, Seat Number .

Please indicate the following locations on. the diagram.

If you know your exact seat position, place an “X” on that seat.

H you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by name or descnption)

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your-vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

72. Have you ever had to evacuate an aircraft before?

[]Yes XINo

73. Age 3 2
' el 4 //

74, ﬁeight 5 1]
75. Weight ,. 917

76. Gender
Male [ | Female

77. Prior to departure, was your abihty to evacuate affected by any of the following: -

% Vision [ ] Hearing [ ] Agc [T injury [j Recent surgery [ ] Cane
Other

78. How often do you travel by air?
[_]First flight [ Less than 1 flight per year [_}1 to 2 flights per year E} 3t06 ﬂ:ghts per year
. ﬂ More than 6 flights per year

79. Aviation Experience
[} Commercial Pilot [ ] Private Pilot [ | Flight Attendant [] Aviation Mechamc
[CJOther . {@ None




} &urlng the

evacuation and what improvements or changes to the design and operation of safety equipment you might suggest.  Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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1. Fill in the seat you occupied

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

43

chend

G Galley
L Lavatory
F/A  Flight Attendant Seat

L] Exit
» Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, detezmmmg the probable cause, and making recommendations to prevent them
from happenmg again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this questlonnaire or its use
Eease feel ffee 1o contact the NTSB at 202~3 14~ 6390 Thank you for your asswtance

1. How were the preﬂlght safety instructions presented‘? (Check all that apply) }
[ thht Attendant ~ [&] Video [ Audio

2. How much of the preflight Safety Presentation did you watch?
an [175% Rso%w [125% []None
(If All go to question 4)

3. How well could you hear the presentation?
] Heard every word [ Some words difficult to hear || Most words difficult to hear

Is English your primary language?
Yes [ ]No

5. Did the pre-flight safety presentanon help during the evacuation?

[1ves §A %? Y \ i
Explain:__{de 0 n/ VM 3‘! } O M E-f:m {M ,@W TGy §
L

6. Did you read the safety instruction card in the seatback in front of you?

[ ves Ed No

7. If you did read the safety card, when?
[] Prior to flight  [_] During pre-flight briefing [ ] In-flight

8. Did the safety card information help you in the evacuation?

[Myes [[INo
Explain:

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

10. When did you look for the emergency ex1t(s) closest E) your' seat?
@@mmg boarding [| During the pre-flight briefing [ ] After the preﬂight briefing but before the evacuation
[ 1 During the evacuation




| ves [JNo

11. Where did you look for an exit? (Check all that apply)
pI-n front of me - [7} Behind me @ Leftof me [ELRight of me

12. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?

[1ves [HNo

13. Were you seated in an emergency exit row?
[(JYes BNo Ifno skip to item 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[Jyes [JINo

15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

16. Did you read the instructions on operating the exit?

[IYves [INo '

17. When did you decide which exit to use?
L] Before the eyacuation order was given [ ] As 1 left my seat
M 1@;

As1traveled down the aisle ¢ .im e - g 473907
) N X 4 W, Ry el ,J,'- ‘& f? J;"’N ,vfn{‘-_ﬁ -
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18. For what reasons did you choose this exit? (Check all that apply)
11 was called to the exit [ ]I was directed by cabin staff It was the only available exit

[ TThe other exit was blocked 11 followed other passengers It was the closest exit
] Other

19. Were you directed away from a specific exit?

[yes [INo

20. Were you directed toward a specific exit?

BlYes []No

21. Did you pass a usable exit at the direction of a flight attendant?

[Jves B No

22. Did you select an exit and then change your mind?

[ ] Yes No

If yes, explai

23. you h \;e an'y-»(;n égggaée (count pe conmi)uters, baék etc. each as onek ifém)? .
[ No one bag [ 12bags []3bags []more than3 bags

24. Did you have to gate check a bag you were planning to carry on?

LlYes [ANo

25. Where did you store your:

Purse: [JUnderseat []Overheadbin [} Closet [] Other
Briefcase: [ ] Underseat Pd Overheadbin [ ] Closet [] Other
Computer; [l Underseat [ ] Overhead bin [_] Closet [ ] Other
Suitcase 1: [1 Underseat [ Overhead bin [ | Closet' [7] Other
Suitcase 2; [ JUnderseat []Overheadbin [ ] Closet [ ] Other

26. Did you attempt to take any carry-on items with you during the evacuation?
[l ves ENo :
If no skip to item 30




27, "What items did you need to take?

L} Medicines [ ] Money/wallet/credit cards [ ] Car/House key [_]Clothes I:] Camera [ ] Computer
[7] Job related items [ 1 Sentimental items 71 Other ' o

28, Where were the items stored?
L[] Underseat [] Overheadbin [] Closet [] Other

29. What happened to any carrj:»on bags you took with you during the evacuation?
[} Taken by flight attendant [_] Placed in aseat [ ] Returned to overhead bin
[1 Dropped to floor [ Carried down slide/out wing [ ] Other

30. Did other passengers attempt to take carry-on items with themselves?
@%Yes [No

31. Did passengers retrieving carry-on luggage slow the evacuation?
es [ No '

33. Was a flight attendant at the doorway giving directions?

}fes [INo

34. Did you hesitate before getting on slide?
[ Yes 42]No  If no skip to item 36

35. Why did you hesitate? (Check all that apply) _

L] Didnot know whatto do [ ] Concerned about injury [_] Concerned about landing on another person
L] Concerned slide might deflate [ ] Concerned about going over side of slide [} Afraid of heights

[] Stide looked too steep ] Other .

36. How did you get on the slide?
[IJumped [#FhSat down then slid [] Was pushed by another person

37. What happened at the bottom of the slide? (Check all that apply) _
[]Landed on feet [ ] Landed on feet and tumbled over [ | Landed on backside [] Landed on another passenger
@m@nother passenger landed onme [ ] Someone caught me [_] Other

38. Did anyone give you instructions at the bottom of the slide?

Bilyes [INo
B

39. If yes, who gave you instructions? < 7 TR
[] Crewmember b,%_I::ire‘: fighter [ ] Another passenger- [ ] Other &5:5 WS CALB A f:}@mg{%:;, %

sEEnELa R B e e e
40. Did you consider another exit because of slow moving lines?
[ 1Yes BNo

41, Were you traveling with anyone?
Ed-Yes [INo Ifno skip toitem 46

42. With whom were you traveling? (Check all that apply) :
[ Spouse [] Baby (Under 2 yrs.) [] Young child (2-10yr) [] Coworker | Friend [ | Other




143, If you were traveling with a child, were you using a child safety se_ét? _

FIYes [ No

44, Were you seated with your companion(s)?

© Bflyes [INo

45. Did you evacuate with your traveling companion(s)?

Hyes [No
46. Other passengers in general were cooperative during the evacuation. _
[] Strongly Disagree [} Disagree @% Neutral ] Agree [] Strongly Agree

47. Was your seat belt fastencd prlor to the “evacuation? o
[ Yes, Very Tight &Yes Moderately Tight [ ] Yes, Loose [ INo [7] Can’trecall

48. Did you have any difficulties unfastening your seat belt?
[ ves %Jgo

49. Did unfastening your seat belt slow down your evacuation of the aircrafi?
[ ves \No [ Seatbelt was not buckled

50 Waslﬁthere smoke n the cabzn‘?
[Yes [ANo Ifno skip to question 52

51. What Was the intensity of the smoke?
ClLight [ ] Medium []Heavy

52, bid yéu notice the lights marking the exits or floor lighting?

E]Yes. MNo

53. Who first informed you an evacuation was neceésaryv B
[:] Pilot .‘thht Attendant [_] Other Passenger [ | Personal Decision

54. Did you hear an alarm or alert before or while you were evacuating?

[ Yes [#No

55. At the time, did you know why an evacuation was necessary?

%Yes [ INo

56. Did the flight attendants give you any instructions just pI‘K)I‘ to the evacuation?
[] Yes RNO L] Not enough time

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[ 1ves [JNo @)Not enough time

58. Did you hear the flight attendants giving evacuation instructions during the evacuation?

[L] Heard every word <] Some words difficult to hear [[] Most words difficult to hear [] Heard nothmg

59. Did you understand the flight attendants’ instructions?
es [ JNo

60. How did the crew aid in your evacuation? (Check all that apply)

[ INoaid [_]Indicated the exits in use m‘i Shouted instructions ["] Directed passengers out exits
[ ] Assisted passengers from seat to aircraft ex1ts [ 1 Opening exits - [[] Other




'61. Did the crew assign you any duties (e.g., assist at the bottom of the slide)? '
[ ves BENo : :
If yes, what were you asked to do and did you do the task?

62.. Did yoh sustain any
lyes [INo
If yes, describe the injuries show the

: L

&

0

YO0 .
{gi ST SN Y.

63. Did you sustain any injuries after the evacuation?

[1Yes fd.No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?

Clwrist [JAnkle [JLeg [[]am {ABack []Face []Head [JOther

65. - Description of injuries suffered? (Check all that apply)

[]Sprain [ ] Fracture [ ] Concussion [_]Broken Back [ ] Dislocation JE] Strain
[(1Burn [] Abrasions (Lacerations & Bruises) [ | Smoke inhalation
[7] Other

i £ Bt ot Tt ,m"a’&‘%«%”oﬁw Bt :h-.";,?.. FOERLTR I PR i L A RS 5 5 SR R

66. What did you do once you exited the plane? : _
{41 ran away from the ajrplane (L1 1 waited for friends/family to exit [ ]I was assisted away from the plane
1] I assisted other passengers in their evacuation [ ]I waited near plane for help to arrive

[} Other '

67. Did you notice any exterior aircraft lights illuminated?

[] Yes @go

68. Were crewmembers or rescue personnel directing passengers on where to gather?

Flyes [INo

69. Did all passengers meet af an area away from the airplane?
L] No, passengers were scattered [ ] No, the passengers gathered at airplane
[ "] No, only a few passengers were grouped away from aircraft f@@[ 8, passengers met away from the aircraft

70. How did you leave the site of the evacuation? _ : ‘
[ Walked to terminal [] Bussed to terminal [[] Ambulance to hospital ] Other EM%@@,{@ ..... (E,f}%




The aitac.h(_aé. diagram on the last page shows the cabin diagram of the aircraft. . .
_Fhe doors and exits are indicated by large arrows.

T1. Seat Number i .\,.m,-;

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by name or description).

Show your route of escape {draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

72, Have you gver had to evacuate an aircraft: before‘? '
[Ives [FENo

73. Age

74. Height

75. Weight

76. Gender
%Ei{daie ] Female

77. Prior to departure, was your ability to evacuate affected by any of the following:

L] vision []Hearing [] Age E] Injury [ 1 Recent surgery [ ] Cane
1 Other

78. How often do you travel by air?

[ I¥irst flight [ ] Less than 1 flight per year [ |1 to 2 flights per year 3to6 flights per year
: QﬂMOre than 6 flights per year

79. Aviation Experience

[} Commercial Pilot [ ] Private Pilot [ ] Flight Attendant [ | Aviation Mechanic

[MOther %None
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conuments on what was helpful during

_Than.k you for completing the .above_ items. The Safety Board welcomes any th

evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed ‘
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1. Fill in%the seat you occupied

FIRST CLASS
12 SEATS _.JA: gﬁ
2. Draw alline showing your
GEE) s BER exit patl”} you used to evacuate
EEBRANNN |
D s 1D 3. If luggage blocked an exit

Cil)e{1]]
(T

CEDOv (IO
[IH12{H}

use an "X" to show where it
was b]ock:ed,

LIl )
43

COACH CLASS 5
126 SEATS ;f
Leggend
]
G  Galley
L Lavatory o
F/A Fh ht Attendant Seat’ ) o
(D200 ] & gt
(1D =00 <<ZZ] fExit W
' * // Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportatlon We are tasked

with investigating transportation accidents, detennmmg the probable cause, and making recommendations to prevent them

from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your

recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require

approximately 20 minutes of your time.. If you should have any questions about any aspects of th:s questfonnams: or 1ts use -

please feel free to contact the NTSB at 202-314-6390. Thank you for your assmtance
S

Z%%éw % X & 2 St
How were the preﬂlght safety mstructlons presented? {Check all that appiy)
ﬁ Flight Attendant [ Video Audio

2. - How much of the preflight Safety Presentation did vou watch?
dan [75% [ds50% [[125% [ None
(If All go to question 4)

3. How well could you hear the presentation?
E’Heard every word || Some words difficult to hear [ Most words difficult to hear

4. Is English your primary language?
EZ'Yes [INo

5. Didthe re—ﬂlght safety presentation help during the evacuation?

1 ves _
Explain: /\?e*f s o unce TL&M wiing H\}D C/OM%MW,«AWM {'T"‘)\""
Doty UMW \nptofe. pf rﬂ;wﬁmfh el FrnplhBals \puding,

6. Did you read the safety instruction card in the seatback in front of you?
[ Yes ’% 0

7. . Hyou did read the safety card, when?
[ ] Prior to flight [ ] During pre-flight briefing [ ] In-flight

8. Did the fety card information help you in the evacuation?
[ Yes No

Explain: Ol “rLe. —Wuﬁ‘r T WRAg ‘@ M‘nu)t ok “\Cw"&i" /\%Péi
(Jw& NENY T % Lt

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

10, When'dié you look for the emergency ex1t(s) closes‘s to yom‘ seat?

= During boarding [ ] During the pre-flight briefing [ | After the preflight briefing but before the evacuatmn
[_] During the evacuation




-11., Where did you.ie(}k for an exit? (Check all that apply) .
In front of me - NBehind me E Left of me %’Right of me

12. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
[Fves No

13. Were you seated in an emergency exii row?
il Yes. B No  Ifno skip to item 17

14. Did you receive any pre-flight instructions on your responmbzhtles in case of an evacuation?

[dves [INo

15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?
[vYes [INo

16. Did you read the instructions on operating the exit?

[dves [INeo
17. When did you decide which exit to use? '
Before the evacuation order was given [ ] AsIlefi mwseat [ | Astraveled down the aisle
Other S(?p W”ﬂ ok U)ln,\,ua The . m&zw L g 5T O\‘M’V“’"g ‘

e wiz W0 e

'18. For what reasons did you choose this exit? (Check all that apply)

[ 1T was called to the exit [_] I was directed by cabin staff [ It was the only available exit
[ IThe other exit was blocked [ ] 1 followed other passengers L] it was the closest exit

[ other

119, Were you directed away from a specific exit?
[JYes TNo

20. Were you directed toward a specific exit?
(1 Yes ENo

LE' Did yﬁ pass a usable exit at the direction of a flight attendant?
Yes

22. Did you gelect an exit and then change your mind?
[ Yes No
Tf yes, explain

23. Did %ﬂ have caxTy»on baggage (count purse computersr backpack etc. each as one item)?

[:] No onebag [ ]2 bags L]3 bags [ ] more than 3 bags

24. Did you have to gate check a bag you were planning to carry on?

[ Yes @ No

25. Where did you store your:

Purse: [1 Under seat [] Overhead bin [] Closet [ ] Other
Briefcase: Pl Underseat |} Overheadbin [ ] Closet [ ] Other
Computer: [ ] Under seat [} Overheadbin [ ] Closet [ ] Other
Suitcase 1 []Under seat [ ] Overheadbin [[] Closet [ ] Other .
Suitcase 2 ] Under seat [ ] Overheadbin [] Closet [] Other .

26. Did you attempt to take any carry-on items with you during the evacuation? -
® ves [1No
If no skip to itern 30




27. What ftems did you need to take?
Medicines [ ] Money/wallet/credit cards [ ] Car/House key [_] Clothes []Camera [} Computer
Job related items [ ] Sentimental items [ | Other

28. Where were the items stored?
TH Underseat [] Overhead bin [:] Closet [l Other

29. What happened to any carry-on bags you took with you during the evacuation?
[ ] Taken by flight attendant * [ ] Placed in aseat [ | Returned to overhead bin
L1 Dropped to floor  §¢] Carried down stide/out wing  [] Other '

30. Did other passengérs attempt to take carry-on items with themselves?
Yes [ |No

|31, Did passengers retrieving carry-on luggage slow the evacuation? .
[JYes [®No -

32. Did passengers argue with flight attendants over retrieving carry-on Iuggage during the evacuation?
] Yes @ No

33. Was a flight attendant at the doorway giving directions?

I8 Yes [INo

34. Did you hesitate before getting on slide?
K Yes [INo  Ifno skip to item 36

35, Why did you hesitate? (Checl all that apply) B

["] Did pot know whatto do X Concerned about i injury EConcemed about landing on another person
["] Concerned stide might deflate [_] Concerned about going over side of slide [ ] Afraid of heights

[ Slide looked too steep [:] Other

36. How did you get on the slide?
mJumped [ Sat down then slid [} Was pushed by another person

37. What happened at the bottom of the slide? (Check all that apply)
Landed on feet [ Landed on feet and tumbled over ‘B2 Landed on backside i:i Landed on another passenger
Another passenger landed onme [_] Someone caught me [ ] Other

. '38. Did anyone give you instructions at the bottom of the slide?

[ Yes " PANo

39. ifyes, who gave you instructions?
[] Crewmember [ ] Fire fighter [ ] Another passenger [ | Other

40, Did ycu cons:der another exit becanse of slow movmg lines?
[] Yes & No

41, Were you traveling with anyone?

M Yes [ JNo Ifno skip to item 46

42, With whom were you traveling? (Check all that apply)
Spouse [ | Baby (Under 2 yrs.) [ Young child (2-10 yr.) [_] Coworker E:l Friend D Other




43, If you were traveling with a child, were you using a child safety seat?

[1Yes [INo
44, Were you seated with your compamon(s)’?
: @ Yes [INo
43, D1d you evacuate with your traveling companion(s)? '
@Yes [ 1No
146, Other passengers in generai were cooperative during the evacuation. : ‘
[ Strongly Disagree [} Disagree [ Neutral [] Agree : ‘ﬁ Strongly Agree

47. Was your seat belt fastened prior to the eVaCuatmnr)‘“'
[ Yes, Very Tight 3 Yes, Moderately Tight [ Yes, Loose [] No D ca trecan

48. Did you have any dzfﬁcultles unfastening your seat belt?
[ Yes [g'No

49, Did ﬁnfas{ening your seat belt slow down your evacuation of the aircraft?
[ Yes Iﬁ No [ Seatbelt was not buckied

50. Was there smoke in the_ cabin?
[] Yes E}No If no skip to question 52

151. What was the intensity of the smoke?
CJright [_] Medium [_} Heavy

52. Did you notice the lights marking the exits or floor lighting?
L1 Yes [ﬁ No

.- Who first informed ye;ﬁ an evacuation was necessary‘?
Pﬂot. [ Flight Attendant [} Other Passenger [ _] Personal Decision

34, Did you hear an alarm or alert before or while you were evacuating?

] Yes

55, At the time, did you know why an evacuation was necegsary?
[ ves B No

56. Did the flight attendants give you any instructions just prior to the evacuation?
] Yes g No [_] Not enough time

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[]Yes 7ﬁ'NO [_] Not enough time
58, Did you hear the flight attendants giving evacuation instructions during the evacuation?
Heard every word [} Some words difficult to hear [ ] Most words difficult to hear [_] Heard nothing

39, Did you understand the flight attendants’ instructions?
m Yes [ ]No

60, How did the crew aid in your evacuation? (Check all that apply)
Noaid [ Indicated the exits inuse [_] Shouted instructions [ | Directed passengers out exits
[} Assisted passengers from seat to aircraft exits [} Opening exits [] Other




61. Did the crew assign you any duties {(e.g., assist at the bottom of the shde)‘?
CIves [ANo
If yes, what were you asked to do and did you do the task?

62, Dld.youﬂsusmm any injuries d durmg the evacuation?
Yes [ INo

If yes, describe the i mjurles how they occurred and the effect they had on your gvacuation
e e bae o o Slibe % N W
O e o r,m(rﬂ T c?u,»W-Lc. M;«r- ‘;\Laf{e.,‘ LCoodl w7 Gohil, " ad by B Ginn

63. Did you sustain any injuries after the evacuation?
] Yes SiNo
if yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?

M wrist [} Ankle ‘E’Leg [T Arm %Back [l Face [ JHead [] Other

65. Descrzptlon of injuries suffered? (Check all that apply)
Sprain [ ] Fracture [ ] Concussion [ ] Broken Back [:l Dislocation E Strain
Bumn [:} Abrasions (Lacerations & Bruises) [ ] Smoke inhalation |
Kloter_piahed. nefrt lumbal opine 4«%1[“77“‘“% ie%t’ %

66 What dxd you do once you ex;ted the plane?
[711ran away from the au‘plane 11 waited for friends/family to exit [ ] I was assisted away from the plane
{1 I assisted other passengers, in their evacuation [ |1 waited near plane for help to arrive

R Other_Com\ile gwiag Slowli ek e Qo] Lhow ol fad

67. Did you notice any exterior aircrafl lights illuminated?
T Yes g'No

68. Were crewmembers or rescue personnel directing passengers on where to gather?
g Yes [ ]No

69. Did all passengers meet at an area away from the airplane?
[} No, passengers were scattered [ | No, the passengers gathered at airplane
[} No, only a few passengers were grouped away from aircraft m Yes, passengers met away from the aircraft

70. How did you leave ipe site of the evacuation?
1 Walked to terminal K! Bussed to terminal || Ambulance to hospital [ | Other




The attached diagraﬁ on the last page shows the cabin diagram of the aircrafi.

- The doors and exits are indicated by large arrows.

71. Seat Number ! pr

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat position place a question mark on that seat.
"Position of other known passengers (by name or description). -

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc,

TR :
72." Have you ever had o evacuate an aircraft before?

[ Yes ENQ

173. Age féi;{
. Ay

74. Height ke f);i

175. Weight 240

76. Gender
I Mate [[] Female

77. Prior to departure, was your ability to evacuate affected by any of the following:
[ vision [[|Hearing [ JAge [Ilnjury [ Recent surgery [ | Cane
[ Other ' .

78. How often do you travel by air? :
[ First flight ["] Less than 1 flight per year [_11 to 2 flights per year MB to 6 flights per year
[ More than 6 flights per year

79. Aviation Experience
1 Comimercial Pilot [} Private Pilot [ Flight Attendant || Aviation Mechanic
[IOther ' None




Thank you for completmg the above 1‘£ems. Thc Safety Boarci welcomes any commems on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel freeto |
discuss items such as the equipment used instructions given, crew, passengers or any other area you think is important. Use
addmonal paper if needed.
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1. Fill in the seat you occupied
FIRST CLASS
I2SEATS
2. Draw a line showing your
exit path you used to evacuate
3. If luggage blocked an exit
| mp use an "X" to show where it
‘ = was blocked.
COACH CLASS

126 SEATS

Legend
G Galley
L Lavatory
F/A  Flight Attendant Seat
<3 exit
» Overwing Exit




The mission of the National Transportation Safety'Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation ac¢idents, determining the probable cause, and making recommendations to prevent them
froin happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your .

recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this questionnaire or its use

please feel free to contact the at 202-314-6390. Th sistance.
j"ég L e 5 i 7 ] T

1. Héw ere t?hep eﬂﬁhts fety tructions pfsented (Ce‘c‘al'l that apply) -~ )
] Flight Attendant Video [ Audio : _ :

2. How much of the preflight Safety Presentation did you watch?
CJan [d75% B50% [125% []None '
(If All go to question 4)

3., How well could you hear the presentation? :
m\ﬂeard every word | ] Some words difficult to hear [_] Most words difficult to hear_

4. . Is English your primary language?
M Yes [INo
/ .

: &] Did the pre-flight safety presentation help during the evacuation?
Yes No » . : . )
|Explain; = ackualiv fankoed at e e ReENey “cond” A MY
LOLOYT “Sea i popclot Ulnen oo L ne\U oe. Lne e/
LN O U] e M psas (e MINDED YOIZAMES -~ I0ACE
m\u\ﬁ'(’\i‘r At 1 ANSENSTNE L v -

6. Did you read the safety instruction card in the seatback in front of you? oM
[JYes N0 wee Aottt popd wWheh 3T “o f

7. If you did read the safety card, when? ,
[[I Prior to flight [] During pre-flight briefing [X In-flight

_8!3 Did the safety card information help you in the evacuation?
'Yes [ No
Explain: a 3’30 ve

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

B i F : &

10. When did you look for the emergency exit(s) closest to your seat? o '

L] During boarding [] During the pre-flight briefing [} After the preflight briefing but before the evacuation
] During the evacuation N e Vel : _ : . '




| 11. Where did you look for an exit? (Check all that apply)
P In front of me [ Behind me - [] Left of me |_]Rightof me -

112, Prior to the’ evacuation did you count the number of rows from ybur seat 10 an emergency exit?
[ Yes No . ‘ ' — B

‘13. Were yo’ti seated in an emergency exit row?
[Tyes 'E;No If no skip to item 17

[ Yes [:!_No yﬂ/;ﬂ(

14, Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

15. Did you receive a personal briefing by a flight attendant on yoﬁr erﬁergeﬁcy exit responsibilities?
[[IYes [INo gJ t}”{/\‘\ ‘ : \ ‘
16. Did you read the instructions on operating the exit? - L

Cves BNo - \aaue e Lo®e Tha v Q\h

17. When did you decide which exit to use? _ R aa
[ ] Before the evacuation order was given [:ﬂ\As Ileft my sea %s I'traveled down the aisle
L] Other : . o '

| 18. For what reasons did you choose this exit? (Check all that apply)

I was called to the exit m 1 was directed by cabin staff It was the only available exit
TN The other exit was blocked E’\] 1 followed other passengers [_]| It was the closest exit
ClOther .

19. Were you directed éway from a specific exit?
] Yes No

- 120, Were you directed toward a specific exit?
L Yes D No

21. Did you pass a usable exit at the direction of a flight attendant?
[ yes [ANo :

22. Did yoy select an exit and then change. your mind?
[] Yes ﬁxNo‘
1f ves, explain__

23. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[ INo m onebag [ ]2bags []3bags [ ] more than 3 bags

24. Did ygu have to gate check a bag you were planning to carry on?

{1 Yes No

25. Where did you gtore your; o :
Purse: Under seat [ | Overheadbin [ ] Closet [ ] Other
Briefcase: Underseat [ ] Overhead bin [ ] Closet [ ] Other
Computer: A Underseat [ ] Overheadbin ] Closet [] Other
Suitcase 1: [ ] Underseat PJ Overheadbin [ ] Closet [ ] Other
Suitcase 2: [l Underseat [ ] Overheadbin [ }Closet [ ] Other

|26, Did you attempt to take ény carry-on items with you during the evacuation?
| Yes [_]No : :
If no skip to item 30




] Medicines BMoney/wallet/credit cards [ ] Car/House key =[] Clothes [ ] Camera E(Computer o
[L] Job related items [} Sentimental items [ ] Other , . N SR

B4 Underseat [] Overheadbin [7] Closet [ Other

29. What happened to any carry-on bags you took with you during the evacuation?

] Dropped to floor B Carried down slide/out wing [ Other

30. Did other passengers attempt to take carry-on items with themselves?
[IYes [INo -

31. Dld p_aséengers retrieving carry-on luggage slow the evacuation?
|[] Yes ﬂ\No - ‘

s G
33. Was a flight attendant at the doorway giving directions?
Yes [ JNo

34, Did you hesitate before getting on slide?
[T Yes }E\No If no skip to item 36

35, Why did you hesitate? (Check all that apply) _

|} Did notknow whatto do  ["] Concerned about injury [ ] Concerned about landing on another person
[] Concemed slide might deflate [ ] Concerned about going over side of slide [ | Afraid of heights

[ Slide looked too steep [ | Other ' . '

36. How did you get on the slide? _
[] Jumped Sat down then sfid ] Was pushed by another person

137, What happened at the bottom of the slide? (Check all that apply)
Landed on feet [ ] Landed on feet and tumbled over [[] Landed on backside {1 Landed on another passenger
LI Another passenger landed on me  [.Someone caught me [ ] Other < 87VWALH7 Onecd e

38. Did ' the b £ lide? Q%W %\{I& A
- Did anyone give you instructions at the bottom of the s ide]
E] Yes [ | No @L&/\/\’“O{‘e Cl’u’w é/m (}L@GZ/V\.Q«

39. If yes, who gave you instructions?
Crewmember [_] Fire fighter [_] Another passenger [|_] Other

7

e e
er another exit because of slow moving

e =

40. Did yop consid
[1ves THNo
41. Were you traveling with anyone?
T;H\Yes [INo Ifno skip to item 46

lines?

42. With whom were you traveling? (Check all that apply) ' T
K] Spouse  [] Baby (Under 2 yrs.) [ ] Young child (2-10 yr.) [} Coworker [ Friend [ Other

] , - i} ) . : ) — e } » . FEE N m
127, What ftems did you need to take? ot SUN o W led LL( A= needed e oot :

28. Where were the items stored? - k9 Luiw }WM “‘? O’VU{ )
' ’k,/uj 3 euem Hnevg

[] Taken by flight attendant [ ] Placed ina seat [ ] Returned to overhead bin | s [\}W /y\,of W’x’j

PUrSCwith Compuier ¥ S 1 e (W

AR Ny VAR NP A
kel orpro rF S e

eqcdTmang y LS

: Qe T~

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

[} ves 'ﬁ{NO : : ‘ :

——




43 If you were traveling w1th a child, were you using a chﬂd safety seat?

LIves [INo N /V/\
' 44 “Were you seated with your compamon(s)"

es [INo _ h . _ b(}{)ﬂglm\}%

145, Did 3\(& evacuate with your traveling companion(s)? W | ﬂ'w

—F
[l ves ¥ No K AD G W/ }~ eried
%M bf; Py | B’MK ',._xﬁ aﬁ@ m..’w(/”&
46 Other passengers in general were cooperativi durm € evacuahon !

] Strongly Disagree [ | Disagree [} Neutral [ Agree Strongly Agree

47. Was your seat be

SR : = b
11; f: stened prior to the evacuat;on?
[] Yes, Very Tight ﬁ

Yes, Moderately Tight [ ] Yes, Loose ' [ 1No [} Can’t recali

48. Did Yoy, have any difficulties unfastening your seat belt?
0 Yes o}

49, Did unéastemng your seat belt slow down your evacuation of the aircraft?

[ Yes [T Seatbelt was not buckied

qu.. Was there Smoke n the cabm'?
[]Yes TﬂiNo If no skip to ‘question 52

51.. What was the intensity of the smoke?
[ ILight []Medium []Heavy

52. Did. notice the lights marking the exits or floor lighting?

[]Yes

53. Who first informed YOu an evacuation was necessary’? )
"1 pilot m Flight Attendant {3 Other Passenger || Personal Decision

34, Did; hear an alarm or alert before or while you were evacuating?

[ Yes ' /L/
55. At the time, did you know why an evacuation was necessary? _{, %LLQ jrv, M KWM /

Oves N W%‘«QLMOUQWM Mot aoe

56. Did the flight attendants give you any instructions just prior to the evacuatlon'? z O W
[] Yes [ ]No [ ] Notenough time ﬁg — (W LQQ W /V(/Ua’ —

57. Did the flight attendant@éqcﬁréugh th‘éﬂb&%ﬁ% ]andmgtﬁ prepare for the evaguauon'r‘

[]Yes No Not enough time

58. Did you hear the flight attendants giving evacuation instructions during the evacuation? '
NHeard every word [ ] Some words difficult to hear [[] Most words difficult to hear [ ] Heard nothing

97 Did you understand the flight attendants’ instructions?
Yes [ ]No

60. How did the crew aid in your evacuatign? (Check all that apply)
[INoaid [} Indicated the exits in use Shouted instructions irected passengers out exits
[ Assisted passengers from seat to aircraft exits [ ] Opening exits  [_] Other




|61. Did'the crcw ass1gn you any duties (e. g assist at the bo‘etom of the slide)?
(0L Yes

If ves, W At were you asked to do and did you do the task?

62. Did yoy sustain any injuries durmg the ev: cuatm . o
[ Yes No bg M M QWLQU—’/‘/L% :

If yes, describe the injuries, how they occurred and the effect they had on 'your evacuation

63. Did yousustain any injuries after the evacuation?
[ Yes No _
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

'64. Describe the location of injuries suffered?
[wrist [JAnkle [Tleg [JAm [7IBack [[JFace [ ]Head []Other

65. Description of injuries suffered? (Check all that apply) :

{1 Sprain [ ] Fracture - [} Concussion [ ] Broken Back [ ] Dislocation [} Strain
CIBurn [ ] Abrasions (Lacerations & Bruises) [] Smoke inhalation

[l Other

66 “ at did you do once you ex1ted thevpiane?' ' '
ﬁ [ ran away from the airplane. [ | T waited for friendsffamﬂy to exit [_] I was assisted away from the piane
{1 I assisted other passen@i their evacuation [ ] I waited near plane for help to arrive

EB_Other o+ /N EWa i oy el b 4
67. Did notu:e any exterior aircraft lights illuminated? | -
[]Yes
168, Were crewmembers or rescue personnel directing passengers on where to gather?
Yes [ INo

69. Did all passengers meet at an area away from the airplane?
[ ] No, passengers were scattered [ | No, the passengers gathered gt ajrplane
[[] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

70. How daci you leave the site of the evacuation?
[7] Walked to terminat ﬂ Bussed to terminat [} Ambulance to hospital [ Other

Hiltey flst0




The attached diagram on the last Ipa'ge' shows the cabin diagram of the aircraft,
The doors and exits are indicated by large arrows.

71. :Se.at'Number <24 (¢ QL{)/QQ o

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.
If you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by name or description). e
Show your route of escape {draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
{location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc..

72. Have you ever had to evacuate an aircraft before?
] Yes IX] No

. t o2

73, Age é.?
LIV

74. Height S Q /5 A
75. Weight 115,5
76. Gend |
| Male %Fen;ale
77. Prior to departure, was your ability to evacuate affected by any of the following:

[] Vision [Hearing []Age []Injury [7]Recentsurgery L] Cane
[} Other NS _ N

: ' e D
78. How often do you travel by air? : i WF {"‘-'01
L] First flight [[] Less than 1 flight per year -[11 to 2 flights per year ﬁ 3 to 6 flights per year
[~] More than 6 flights per year ' ' : :

79. Aviation Experience ‘ _
[] Commercial Pilot [] Private Pilot ] Flight Attendant [ _] Aviation Mechanic
Clother : E\None




: Thank you for completmg the above items. The Safety Board welcomes any comments on what was helpful during the
| evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed. M
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1. Fill in the seat you occupied

FIRST CLASS
12 SEATS mah‘

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

33

COACH CLASS
126 SEATS

Legend

G Galley
L Lavatory
F/A  Flight Attendant Seat

<: Exit
* Overwing Exit




/

1. How were the preflight safety instructions presented? (Chgek all that apply)

ﬂ/ How well could you hear the presentation?
e

The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them -
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your titme. If you should have any questions about any aspects of this questmnnazre or its use

please feel free to contact the NTSB at 202-314~ 6390 Thank you for your assmtance

(1 l“izght Attendant [ ] Video ' [7] Audio boﬂ ol
2. How much of the preflight Safety Presentation did you watch?
Chan [175% [so% ¥&125% [ ]None

{If Al go to question 4)

Heard every word [ ] Some words difficult to hear [ | Most words difficult to hear

4. 418 English. your primary language?

Yes [ ] No
5. Did re-ﬂlght safety presentation help during the evacuation?
Y
\’rtu\ou:r Ones _gfom  redas 4 [y, Kl do [fas
; Tk P‘Ei ﬁﬂ;kam H:{AJ
(
o ¥

6. Didyo read the safety mstruction card in the seatback in front of you?

[l yes

7. Ifyou did read the safety card, when?
[} Prior to flight [ | During pre-flight briefing [_] In-flight

[} Yes No

8. Did ﬂrﬁsafety card information help you in the evacuation?
Explain:

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

10, When did you ook for the emergency exiis) closest to your seat?
%Durmg boarding [I During the pre-flight briefing '[[] After the preflight briefing but before the evacuation
5 .

uring the evacuation




s

11. Where did you look for an exit? (Check all that apply)
[ I front of me N Behindme [ ]Leftofme [ ] Right of me

12, Prior to the evacuation did you count the number of rows from y'our seat to an emergency exit?
[} Yes m No
1] Yes No  Ifno skip to item 17

14.\id you receive any pre-flight instructions on your responsibilities in case of an evacunation?

Cves [INe

15. Did ¥ou receive a personal briefing by a flight attendant on your emergency exit responsibilities?

13. Were ﬁu seated in an emergency exit row?

16. Did you réqd the instructions on operating the exit?

[Tyes [INo

17. When did you dbcide which exit to use? _
L] Before the evacuation order was given 1 As I left my seat ﬂAs I traveled down the aisle
£ 1 Other ‘

18. For what reasons did you choose this exit? (Check all that apply)

[ 1 I was called to the exit [ ] I was directed by cabin staff [ ] It was the only available exit
[IThe other exit was blocked ﬁf followed other passengers [ | It was the closest exit

1 Other : :

19. Were you directed away from a specific exit?
] Yes MNO

20. Werg you directed toward a specific exit?
[ Yes XNO

21. Did xoy pass a usable exit at the direction of a flight attendant?
[]Yes ﬁ No

22. Did youselect an exit and then change your mind?
[T Yes No
fain

Ifyes,

‘ ‘ 5

K23. Did you have carry-gn baggag (coﬂnt pu’}sé, c;)mputers, backpack etc. each
[INo []onebag /ﬁz bags []3bags []more than 3 bags

Sy

as one item)?

24, Did yog have to gate check a bag you were planning to carry on?

] Yes o

25. Where did you store your:

Purse: [ ] Underseat []Overheadbin [ Closet []Other
Briefcase: Under seat - [ ] Overhead bin [ ] Closet [ ] Other
Computer: tinder seat Overhead bin || Closet [ ] Other
Suitcase 1: [ 1 Under seat Overhead bin [ ] Closet [ ] Other
Suitcase 2 [ Under seat “_] Overhead bin [ ] Closet [ ] Other

5 LA o

26. Did yoy,attempt to take any carry-on items with you during the evacuation?
fno skig to item 30




27. What items did you need to take? | - _‘ SRR
[] Medicines ¥ Money/wallet/credit cards [ ] Car. kﬂﬁﬁdothes’ [ Camera [_] Computer
[ 1Jobrelated items [ ] Sentimeéntal items Clother e %854, ‘ :

28. Where were the items stored?” ‘ CQ \_tj
[] Underseat [ ] Overheadbin [] Closet ﬁ Other AN ,',9/
29. What happened to any carry-on bags you took with you during the evacuation?

[ ] Taken by flight attendant | | Placed ina seat ] Returned to overhead bin
{1 Dropped to fioor Carried down slide/out wing  [_] Other

30. Did other passéngers attempt to take carry-on items with themselves?
m&’es D No '

1, Did passengers retrieving carry-on luggage slow the evacuation?
‘Yes [ ]No .

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

Blallaic W Ao

33, Wasa flight attendant at the doorway giving
Yes [ No :

|34. Did you hesitate before getting on slide?
(] Yesﬁ No  Ifno skip to item 36

35. Why did you hesitate? (Check all that apply)

[l Did not know what to do  [”] Concerned about injury [ ] Concerned about landing on another person
[} Concerned slide might deflate [_] Concerned about going over side of slide [_] Afraid of heights

[.] Slide looked too steep [ ] Other -

36. How did yqu get on the slide?
[ Jumped ﬁ)Sa‘s down then slid [ ] Was pushed by another person

7, What happened at the bottom of the slide? (Check all that apply) _
L anded on feet [ | Landed on feet and tumbled over [] Landed on backside T Landed on another passenger
[T Another passenger janded on me L] Someone caught me [] Other

38. Did anyone give you instructions at the bottom of the slide?
[Mves [ INo A ' r
— Dont eeal
39. If yes, who gave you instructions?
[1 Crewmember [] Fire fighter [_] Another passenger [ ] Other

40. Did you consider another exit because of slow moving lines?
[]ves TANo

41. Werg you traveling with anyone?

7] Yes No Ifno skip to item 46

42. With whom were you traveling? (Check all that apply)
[1Spouse [[] Baby (Under 2 yrs) [] Young child (2-10 yr) [ Coworker [ ]Friend [} Other




43, If ycu were traveling with a child, were you using a child safety seat?

Tives [INo

44. Were you seated with.your companion(s)?

[ 1ves [InNo

45, Did you evacuate with your traveling companion(s)?

[Tvyes [No

46. Other passengers in general were cooperative during the evacuation.

[] Strongly Disagree  [[] Disagree ~ [] Neutral ﬂ Agree [] Strongly Agree

47 Was your seat belt fastened prior to the evacuation?
[} Yes, Very Tight [] Yes, Moderately Tight. [ Yes, Loose []No /ﬂCan t recall-

48 Did vou have any d1fﬁcu1t1es unfastenmg your seat belt?

[]Yes m

49, Did unfastening your seat belt slow down your evacuation of the aircraft?
[] Yes No [] Seatbelt was not buckled

450 “Was there smoke in thevcabm‘?
(] Yes ﬁ No Ifno skip to questmn 52

51. What was the mtensrfy of the smoke?
Light []Medium [ ] Heavy

52. Did you notlce the lghts marking the exits or floor lighting?

[]Yes °

53. Who first informed you an evacuation was necessary?
[] pitot Flight Attendant [ ] Other Passenger [ ] Personal Decision

54. Did you hear an alarm or alert before or while you were evacuating?

'l Yes%

55. Atthe time, d;d you know why an evacuation was necessary?
[] Yes

56. Did the flight attendants give you any instructions just prior to the evacuation?
[] Yes No [_] Not enough time

57. bid the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[] Yes No [_] Not enough time

58. Did Vou hear the flighy, attendants giving evacuation instructions during the evacuation?

[ Heard every word ﬁSOme words difficult to hear [ ] Most words difficult to hear eard nothing

59. Did you understand the flight attendants instructio n/yf'
OYes BN Ao | /\«s?ﬁ O\

60. How did the crew aid in your evacuation? {(Check all that apply)

[ INoaid []Indicated the exits in use?%outed instructions Directed passengers out exits
[] Assisted passengers from seat to aircrdffexits [ ] Opening exits” [ ] Other




61. Did the crew assign you any duties {e.g., assist at the bottom of the slide)? _
[1ves A\No _ :
If yes, what were you asked to do and did you do the task?

et i ; o
2 S S T

] Yes No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

63. Did yoy sustain any injﬁries after the evacuation?
[ Yes &NO
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?
[dwrist [JAnkle [TLeg [JArm [7]Back []Face [1Head [ Other

65. Description of injuries suffered? (Check all that apply)

[]Sprain [ Fracture [T Concussion [] Broken Back [ ] Dislocation {_1Strain
[1Buwn [] Abrasions (Lacerations & Bruises) [ ] Simoke inhalation

{1 Other : :

6. What did you do once you exited the plane? _

_%I ran-away from the airplane [_] I waited for friends/family to exit [] I was assisted away from the plane
I assisted other passengers in their evacuation [ ]I waited near plane for help to arrive

[] Other : :

67. Did you notice any exterior aircraft Hghis ilfuminated?

[ Yes m\lo

[ Yes o

69. Did all passengers meet at an area away from the airplane?
[_] No, passengers were scattered [ ] No, the passengers gathered at airplane

68. Were%mmembers or rescue personnel directing passengers on where to gather?

[ 1No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft
70. How did you leave the site of the evacuation? ”Q
[ ] Walked to terminal [] Bussed to terminal [_] Ambulance to hospitat & Other e

o sepumk




The attached diagram on the last page shows the cab.iﬂ“diagran‘rz of the aircraft.
The doors and exits are indicated by large arrows.

7 L. Seat Number Zﬁ—’z{

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X™ on that seat.

If you are NOT SURE of your seat position place a question mark on that seat.
Pésition of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

EE s

u ever h
[]ves 0

73. Age (SL

74. Height 6 B

75 Weight | BO

. Gender
Male [} Female

77. Prior to departure, was your ability to evacuate affected by any of the following;
[]Vision []Hearing []Age [Injury []Recentsurgery [7] Cane
[ ] Other

78. How often do you travel by air?
[] First flight [] Less than 1 flight per year [ 11 to 2 flights per vear 3 to 6 flights per year
[[] More than 6 flights per year

79. Aviation Experience
{_] Commercial Pilot [ ] Private Pilot {1 Flight Attendant [} Aviation Mechanic
{:}Other MSne -




| Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use

additional paper if needed.
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E:_‘> 1R
G2
+ afcl 1 |vlF
FIRST CLASS __JLj ) i 1. Fill in the seat you occupied
12 SEATS _%_...
| L] s L] 2. Draw a line showing your
(el) 6 BE[F) exit path you used to evacuate
L) 7 (L | _
LD s (LD 3. If luggage blocked an exit
. L) e LLLJ Y use an "X" to show where it
[EERREND was blocked.
« (TD (1D *

COACH CLASS
126 SEATE

Legend

Galley
Lavatory
Flight Attendant Seat

Exit

Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. -We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them
from happening again. It is with this purpose in mind that we are asking vou to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this questionnane of its use
please feeI free to contact the NTSB at 202-314-6390. Thank you f01 your assxstance :

] Flight Attendant  [_| Video [_| Audio

2. How much of the preflight Safety Presentation did you watch?
Oan [J75% [50% [J25% [KNone
(If All go to question 4) '

3. How well could you hear the presentation?
[ 1 Heard every word [ Some words difficult to hear [ ] Most words difficuli to hear

‘4. Is English your prima:ry language?
& Yes [INo

5. Did the pre-flight safety presentation help during the evacuation?

[Jves KNo
Explain:

6. Did you read the safety instruction card in the seatback in front of you?

[ Yes &Ne

7. If you did read the safety card, when?
[] Prior to flight [_] During pre-flight briefing [__] In-flight

8. Did the safety card information help you in the evacuation?

[JYes [INo
Explain:

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

in. Men 615 you Egék for the emergency exit(s) closest to ygui"zéat?
[ ] During boarding During the pre-flight briefing [ | After the preflight briefing but before the evacuation
["] During the evacuation




| 11, Where did you look for an exit? (Check all that apply)
In fronf of me JZQ Behindme [} Left of me L] Right of me

% Prior to the evacuation did you count the number of rows from your seat o an emergency exit?
Yes [ No

13. Were you seated In an emergency exit row?
[dYes A No Ifno skiptoitem 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?
[JYes [INo

15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?
Myes [INo ' '

16. Did you read the instructions on operating the exit?

[1Yes [JNo

17. When did you decide which exit to use?
Before the evacuation order was given [ | Asleft my seat [ ] As I traveled down the aisle
Other

18. For what r.easons did you choose this exit? (Check all that apply)

[] ¥ was calied to the exit E’I was directed by cabin staff [ ] It was the only available exit
[_IThe other exit was blocked [] I followed other passengers [ It was the closest exit

] Other

19. Were you directed away from a specific exit?
[ Yes X No

20. Were you directed toward a specific exit?

W Yes [No

21. Did you pass a usable exit at the direction of a flight attendant?
[ 1Yes &No

22. Did you select an exit and then change your mind?
[]Yes X No
If yes, explain

23. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[ONo []one bag 2bags [ 13 bags [] more than 3 bags

24. Did you have to gate check a bag you were planning to carry on?

[1Yes [Xz No

25. Where did you store your:

Purse: [ 1Underseat [ ] Overheadbin [ ] Closet [ Other
Briefcase: [T Under seat Overhead bin | [ Closet [_] Other
Computer: {71 Under seat Overhead bin [ | Closet [ ] Other
Suitcase 1 ] Under seat Overhead bin ] Closet [ ] Other
Suitcase 2: [l Underseat [ ] Overheadbin [ Closet [ | Other

26. Did you attempt to take any carry-on'items with you during the evacuation?
] Yes ﬁ No
if no skip to item 30




27, What items did you need to take?

L] Medicines [_] Money/waliet/credit cards [ ] Car/House key [ Clothes [} Camera [ ] Computer'.
L1 Job related items [] Sentimerital items [_] Other

28. Where were the items stored? _
[] Underseat [] Overheadbin [] Closet [ Ofher

29. What happened to any carry-on bags you took with you during the evacuation?
[_] Taken by flight attendant [ ] Placed in aseat [ ] Returned to overhead bin
[] Dropped to floor [} Carried down slide/out wing [_] Other

30, Did other passengers attenipt to take carry-on items with themselves?

ﬁ Yes [ ] No
31. Did passengers fetrieving carry-on luggage slow the evacuation?
E.Yes [INo

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?

CyYes [[JNo

33. Was ; ﬁi;ghtwgt’sendant at the doorway giving directions?
Yes [ ]No

34, Did you hesitate before getting on slide?
Tves [RANo  ifno skip to item 36

'35. Why did you hesitate? (Check all that apply)

L1 Did not know what to do  [_] Concerned about injury [_] Concerned about landing on another person
[] Concerned slide might deflate [ ] Concerned about going over side of slide [ ] Afraid of heights

[] Slide looked too steep [_] Other

36, How did you get on the slide?
ﬂ Jumped [} Sat down thenslid [] Was pushed by another person

37. What happened at the bottom of the slide? (Check all that apply) ‘ :
Landed on feet [] Landed on feet and tumbled over [ ] Landed on backside [ ] Landed on another passenge:
Another passenger landed on me [ ] Someone caught me [ | Other

38. Did anyone give you instructions at the bottom of the slide?
E Yes []No

39. Ifyes, who gave you instructions?
[] Crewmember Fire fighter [_] Another passenger [ ] Other

i et L S

40. Did you consider another exit because of slow moving lines?
[] Yes ﬂNo

41. Were you traveling with anyone?

[1Yes No  Ifno skip to item 46

42. With whoin were vou traveling? (Check all that apply) :
[ fSpouse []Baby (Under2yrs.) [ Youngchild(2-10yr) [7]Coworker [[]Friend [] Other




43.. If you were traveling with a child, were you using a child safety seat?

M ves [INo

44, Were you seated with your companion{s)?

[dyves [MNo

45. Did you evacuate with your traveling companion(s)?

[CvYes [INo

46. Other passengers in general were cooperative during the evacuation.
[] strongly Disagree  [] Disagree  [] Neutral _ E Agree [] Strongly Agree

m«. il % R AR 5 A =
47. Was your seat belt fastened prior to the evacuation? _
m Yes, Very Tight [[] Yes, Moderately Tight [ Yes, Loose [ JNo [} Can’trecall

48, .Did you have any difficulties unfastening your seat belt?

(7] Yes ENG

49. Did unfastening your seat belt slow down your evacuation of the aircraft?
[ 1 Yes ENO [ ] Seatbelt was not buckled

w50N. Was there smoke in the cabin?
[1Yes [XNo Ifno skip to question 52

51. What was the intensity of the smoke?
[JLight {]Medium []Heavy

52. Did you notice the lights marking the exits or floor lighting?
[dvYes [INo

54. Did you hear an alarm or alert before or while you were evacuating?
[ Yes ﬁ No

55. Atthe time, did you know why an evacuation was necessary?

™ yes [MNo

56, Did the flight attendants give you any instructions just prior to the evacuation?
Yes [ JNo [_]Notenough time

37. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
Yes [ ]No [_]Notenough time

8. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[1 Heard every word Some words difficult to hear [_] Most words difficult to hear [} Heard nothing

39. Did you understand the flight attendants’ instructions?

M Yes [ ]No
60. How did the crew aid in your evacuation? (Check all that apply)
{INoaid [ Indicated the exits in use Shouted instructions E Directed passengers out exits

[ ] Assisted passengers from seat to aircraft exits H Opening exits || Other




§1. Did the crew assign you anyjduties {e.g., assist at the bottom of the stide)?
[ 1Yes &No .
If'yes, what were you asked to do and did you do the task? -

A6_2. Did you sustain any zn;ﬁries du::iﬁg the evacuation?
[Jves [XNo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

63. Did you sustain any injuries after the evacnation?
[] Yes No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?
[(Dwrist [JAnkle [Jreg [JArm [Back []Face [ ]Head ] Other

65. Description of injuries suffered? (Check all that apply)

[]Sprain [ ]Fracture [} Concussion []Broken Back [ ] Dislocation 7] Strain
[l Bum [ Abrasions (Lacerations & Bruises) [_] Smoke inhalation
M O}'her

AR s S

66. What did you do once you exited the plane?

¥ 1 ran away from the airplane [} 1 waited for friends/family to exit [ ] I was assisted away from the plane
[_] Tassisted other passengers in their evacuation [ ] 1 waited near plane for help to arrive

[} Other _
67. Did you notice any exterior aircraft lghts illuminated?
[]Yes K] No

%. Were crewmembers or rescue personnel directing passengers on where to gather?
Yes [ ]No

69. Did all passengers meet at an area away from the airplane?
[_| No, passengers were scattered [ | No, the passengers gathered at airplane
[} No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircrafi

70. How did you leave the site of the evacuation? ' 6/
ow d1d you leave the site of the evacuation %\AS\!@) —f\'d l/m’}’

[[1 Walked to terminal [7] Bussed to terminal [_] Ambulance to hospital P Other




The attached diagrém on thé last page shows the éalpin diagram of the aircraft.
The doors and exits are indicated by large atrows.

71. Seat Number L D

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

I you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by name or description}. _

Show your route of escape (draw line from: your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat. _

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

i e »e\,?ﬁ-"z?mgw e
72. Have you ever had to evacuate an aircraft before?

L] Yes PANo

73. Age -1

74. Height - 3__”

75 weight % 15O 1k  J

76. Gender
X{Male []Female

77. Prior to departure, was your ability to evacuate affected by any of the following:
L1 vision [ Hearing []Age []injury [ ]Recentsurgery []Cane
] Other :

78. How often do you travel by air? .
[ First flight [] Less than I flight per year [ ]1 to 2 flights per year [ ]31t0 6 flights per vear
m’[ow than 6 flights per year

79. Aviation Experience

[] Commercial Pilot [] Private Pilot Flight Attendant [_] Aviation Mechanic
Clother None




G i i ER 2 R e S e i
hank you for completing the above items. The Safety Board welcomes any comuments on what was helpful during the
| evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
'| discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if neéded.
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1. Fill in the seat you occupied

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

Legend

Galley
Lavatory
Flight Attendant Seat

Exit

Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this questionnaire or its use

please feel free to contact the NTSB.at 202-314-6390. Thank vou for your
e - : it a1 L OF FOUE

e 2 P
= e o

1. How were the preflight safety instructions preseméd? (Check all that apply)
[X Flight Atiendant  [] Video [ ] Audio :

2. How much of the preflight Safety Presentation did you watch?
Ldan [175% X 50% [125% [JNone
(ff All go to question 4)

3. How well could you hear the presentation?
[_] Heard every word % Some words difficult to hear [ ] Most words difficult to hear

4. . Is English your primary language?

m Yes [_]No
5., Did the pre-flight safety presentation help during the evacuation?
Yes No

Bxplain:_ ] HWAK Soded, tn s ey (ol cuad NI, WICTE told +o gpen

MWWM exad” ol as gweed b a fagat Afl enclont
2inCe. e L PA Eustem weht oft minukes a Her ‘&¥e. oft fhere
WS N0 SaCection to cpen He. rﬂwﬁé)pmui exa

6. Did you read the safety instruction card in the seatback in front of you?
RY@S [INo

7. If you did read the safety card, when?
[ Prior to flight )] During pre-flight briefing [ In-flight

S[j Did the safety card information help you in the evacuation?

Yes No .

Explain:_{AS rm&m& hows fo fprase deor - and we-drdnt tse+he]
eﬂqg Eﬁ%gg Tavs ? 2 34\ s : .

e pyesentation or safety car '
{ liﬂ&amf:.@ﬁ% hi-
£ .

10. When did you look for the emergency exit(s) cloééstmt(;; .oﬁ;'séa"t? |
["] During boarding During the pre-flight briefing After the preflight briefing but before the evacuation
'f;iKDuring the evacuatio




11, ‘'Where did you look for an'exit? %‘,‘}heck all that apply) C
[]1In front of me. [_] Behind me Lelt Of me E] RiOht 'of me " -

12. Prior to the evacuation did you count the number of rows from your seat to an emergency exit? -

Dves B ot o

13, Were you seated in an emergency exit row‘?
Yes [ INo If no skip to item 17

14, Did you receive any pre-flight instructions on your responsibilities in case of an evacuatron‘?
% Yes [INo-

115, Did you receive a personal briefing by a flight attendant on yéur emergency exit responsibilities?

% Yes [ No

16. Did you read the instructions on operatmg the exit?
% Yes [ INo

17. When did you decide which exit to use?
[ "] Before the eyacuation order was glven 1 As Ileft my seat [ | As I traveled down the aisle

g@ozher il ih, H

[ 11 was called to the exit I was directed by cabin staff It was the only available exit
[ JThe other exit was blocked
[:] Other 1 &AL b

18. For what reasons did you choose this exit? (Check all that a ply) '
opet 2z

4 1 followed other passengers [ ] It was the cIosest ex?

19. Were you directed away from a specific exit?

[} Yes mNo

20, Were you directed toward a spec1ﬁc exnt‘? ﬁvy‘ 0‘
8 ves LINo venr oWk (0 tont aesr as fax as ( could
21. Did yoy pysus 1 usable exiiat the direction ot a flight attendant’?

[ ves M No

22. Did you select an exit and then change your mind?
U] Yes No
If yes, explain

.23 Did you have carry baggage (count purse computers backpack etc. each as one item)?
[INo []one bag 2bags [ J3bags [] more than 3 bags

24, Did yﬁhave to gate check a bag you were planning to carry on?

[] Yes No

25. Where did you store your: .

Purse: [ JUnderseat []Overheadbin [ Closet [] Other
Briefcase: Under seat [ ] Overheadbin [ ] Closet [] Other
Computer: Under seat [_] Overhead bin [] Closet [ ] Other
Suitcase 1: ] Under seat % Overheadbin [ ] Closet [ | Other
Sujtcase 2: [} Under seat Overhead bin  [_] Closet [ | Other

ﬁ Did you attempt to take any carry-on items with you during the evacuation?
Yes
If no gkip to 1tem 30

tel



| 127, ‘What items did you need-to tékef? : o . : S ':_ . SRR
. |C] Medicines  [7] Money/wallet/credit cards Car/Hougse key [ 1Clothes [ ] Camera [} Computer
“I [ Yob related items || Sentimental items Other {3\’\/@\»’\& .

128, Where were the items stored? ' _
ﬁ “Under seat [ ] Overheadbin [ ] Closet ] Other

29. What happened to any carry-on bags you took with you during the evacuation?
-| ] Taken by flight attendant [ | Placed in a seat [ ] Returned to overhead bin
[] Dropped to floor m Carried down slidefeatwing [ | Other

130. Did other passengers attempt to take carry-on items with themselves?
Yes [JNo. '

31. Did passengers retrieving carry-on luggage slow the evacuation?
mYes [TINo ;

32. Did passengers argue with flight attendants over retrieving carry-on luggage dﬁriﬁg_the evacuation?‘ |
R0 TN | acked:, dhe, Swik o dovon . 100 Hiam |2 bebind i &
e - S - m”“ == T Fom

33, Was a flight attendant at the doorway giving direct
Yes []No

34, Did you hesitate before getting on slide?
WY@S % Ifno skip to item 36

35. Why did you hesitate? (Check all that apply)
[} Did not know what to do [ ] Concerned about injury [} Concerned about landing on another person
[} Concerned slide might deflate | Concrned about going over side of slide [] Afraid of heights

[ Slide looked too steep X{ Other ALl 15 = 6) a%m —h) 'iNfCLi{‘ Qo]

AN AR

6. How did you get on the slide?
Jumped [] Sat down then slid [_] Was pushed by another person -

37.- What happened at the bottom of the slide? (Check all that app.iy)
Landed on feet [_]| Landed on feet and tumbled over [ ] Landed on backside [} Landed on another passenger
Another passenger landed onme | _] Someone caughtme [ | Other

Did anyone give you instructions at the bottom of the slide?
Yes [ ] No

39. 1If yes, who gave you instructions?
[ ] Crewmember EﬁFire fighter [ ] Another passenger [ ] Other

OV gihec Lok

] Yes "[INo
41. Were you traveling with anyone?
[ Yes MNO *If no skip to item 46

42, With whom were you naveling? {(Check all that apply)
[1Spouse []Baby (Under2yrs.) [ Young child (2-10yr.) [} Coworker [ ]Friend [} Other

ont




43. If you were traveling with a child, were you using a child safety seat? -

| Yes [INo
44." Were you seated with your 'compéhioh(s)?
TIves [INo
45. Did you evacuate with your traveling companion(s)?
[1Yes [INo .
46. Other passengers in general were cooperative during the evacuation. - 3 .
[] Strongly Disagree ~ [] Disagree - [] Neutral [ Agree W1 Strongly Agree
e ey =

\bracuation" ,
Yes, Very Tight GF Yes, Moderately Tight [ ] Yes, Loose [INo_ [] Can’t recall
R\ S oL when | Enaw we. W, in double
48. D‘Iic—i‘;%\q\have éeﬁy di; 1cu1tiha€un as‘tem your seat belt? " U;b
[yes [ No

49. ‘Did unfastening your seat belt slow down your evacuation of the aitcraft?
[JYes [No [.]Seatbelt was not buckled

147.. Was your seat belt fasténecfﬁrior tothee

4“ ) S Hera R e i
50. Was thepe smoke in the cabin?
1 Yes No  Ifno skip to question 52

51. What was the intensify of the smoke?
[JLight []Medium [ Heavy

32. Did you notice ‘he lights marking the exits or floor lighting?
@ Yes [ |No

53.- Who first informed you an evacuation was necessary?  {{~ WS \\YU (OVOUS — ¥ New e
(I Pilot  [[] Flight Attendant [_] Other Passenger Personal Decision LN h ‘;m O

54, Did you hear an alarm or alert before or while you were evacuating? .
D fdd heay Gemnetfing as wefassed cockptt
55, At the time, did you know why an evacuation was necessary?
ves [LINo wWigg Ovb\f\m%g an ewxerqmaj { awdi\/kﬂ -

56. Did the flight attendants give you any instructions just prior to the evacuation? .

[ Yes EﬁNo [] Not enough time ’P A %/]/I%@em 4}{;0PE ? M {’W‘a \ﬁ a@‘u} Yy in l;deél (\

gl

57. Did the flight attendants go through the cabin prior to landing to T
Cyes [[INo Not enough time '
58. Did you hear the flight attendants giving evacuation instructions during the evacuation? (i 10 W{—)(

m Heard every word ] Some words difficult to hear [ ] Most words difficult to hear [] Heard nothing Cﬂh N e

epare for the evacuation? ( a :

60. How did the crew aid in your evacuation? (Check all that apply)
[7] No aid Indicated the exits in use Shouted instructions %’Directed passengers out exits
[_] Assisted gassengers from seat to aircraft Exits ﬁ Opening exits Other

Cave. on %UMn pawer Wewt eur a few mamde& Wiz fhic i

% Did you understand the flight attendants’ instructions? GLW ]3&' Wlf'u wlhﬁ’]f\ ¢ F

Vrer DI R 00 bk, by OnLOWE \eave. venyHamg eheed [V




'61. Did the crew asszgn you any dutles (e 2., assxst at the bottom 0

If yes, wiat were yo asked to do and did you the task‘?

id you sustain any injuries during the evacuation?
’ B YQS No |
e describe the injuties, how they occurred and the effect they had on your evacuation

63. Did you sustain any injuries after the evacuation? e)(

[l ves gl No _ feler - poblemahic. whei
If yes, describe the injuries, how they occurred and the effect they ad on your evacuaﬂon
| -%:L} 200,000 miles o

oy wﬁﬂﬁ“:

64. Describe the location of injuries suffered?
Clwrist [JAnkle [JlLeg [JAm [IBack [JFace [ JHead [ Other

65. Description of injuries suffered? (Check all that apply)

[ 1Sprain [ Fracture [] Concussion []Broken Back [7] Dislocation [ ] Strain
[ ]Burn [ Abrasions (Lacerations & Bruises) [ | Smoke inhalation

] Other

I ran away from the airplane [ ] I waited for friends/family to exit [ ]I was assisted away from the plane
I assisted other passengers in their evacuation [ ] I waited near plane for help to arrive

[} Other

67. Did you notice any exterior aircraft lights illuminated?

] Yes ‘m No

% What dxci you do once you)exnted the plane?

68. Were crewmembers or rescue personnel directing passengers on where to gather?

% Yes [ No

69. Did all passengers meet at an area away from the airplane?
[_] No, passengers were scattered [} No, the passengers gathered at airplane
[] No, only a few passengers were grouped away from aircraft ] Yes, passengers met away from the aifcraft

70. How did you leave the site of the evacuation?
[ ] Walked to terminal [XBussed to4esminal [ ] Ambulance to hospital’ [_] Other

Wolel e Yerinupal
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The aftached diagram on the Iast page shows the cabm dlagram of the alrcraf‘c
' The doors and exits are indicated by large arrows. :

.'71;‘SeatN.um;)e.r. HA ( W\Q P\\) L%{&Q@%H’d@%\/\i

| Please indicate the following Iocations on the diagram

If you know your exact seat position, place an “X” on that seat,

If you are NOT SURE of your seat position place a question mark on that seat
Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat, —= CL@Y\;H- mmmbes‘ )

Use this diagram for any other information you consider i important such as
Iocatzon of fire in the cabin, breaks or holes in the fuselage or cabm wall, etc. -

72. Have ypu ever had o evacuate an a;rcraft before‘?

[:] Yes No

73 Age ‘4- S

74. Height B
75. Weight x| 54&:
76. Gender

[:] Male M Female

77. Prior to departure, was your ability to evacuate affected by any of the following:

[ JVision [JHearing [1Age [] Injury [ [ Recent surgery [ ] Cane
"] Other

78. How often do you travel by air?
[ ] First flight [} Less than 1 ﬂlif per year [ ]1to2 flights per year [7] 3 to 6 flights per year

mMore than 6 flights per year OO 00@1. mr{ \ €S

79. Aviation Experience

[1 Commercial Pilot [ Private Pilot Cl Flight Attendant [_] Aviation Mechanic
[Clother & None




o evacuation and what i improvements or changes to the demgn and operation of safety equipment you might suggest. Feel free to

ot i S St S : S :
R DR R D e e s e e & AR 'm‘ﬁ% it )

. Thank you for compietmg the a,bove 1tems The Safety Board welcomes any comments on what was helpful during the

. | discuss items such as the equipment used instructions given, crew, passengers or any other area you think is 1mportant Use
‘additional paper if needed.

DvecHons I Opon, omgriency, x5t net & eBnifnve . ISCAULEH DN

45t Fhesc. i exvdt Dppuy® Aol m QW@d AS Arent of

P a a [
i EXtee Re s Followed rrwuww( SRS PN TROE AN

of AQQ@mOpfz Facthor W:m (ﬁ&aWr&’A by ne PA
5‘-6 zrrun Iu med&{jc;’r“"u th {&,van Jer fx‘bﬁ?a : d
=77 w czmw Uty ymm&%—rm Mm MW uvcc ‘““"’im

(ae. QM wmﬂ;m @nm @V&Wd

aml{alfq Wﬁ@h md .ﬂmLLOLU Uu, Dﬁ(«% m/em" m@m@

HAY
| 145 C&PTE’&W wa AYITY ﬂﬁf{?u an /LU HA wtheg C*?«.
O‘{Qp‘) Hige-Hire uj&i% wwvwwy\
@ iﬁﬁ Cﬂmﬂ; 4{4/\ ﬂfl» e SIANOUNR I~ e YO NN (655 ‘Pf
SE I/ G ingw-mg} & -
— ot
(@ Engine ssunds edd badzed ot-Hirote: |
oot @Q(.L VWL{ bero &ttty (K,u‘) “’wﬂ‘;g,“ &6
) ' '
A\
(=),
5 i
.ormoft!nj ot alhtude, &fﬁﬁd“"‘f“
B (AR R AN wwmf e
b N 1 O
@ —twovw
EAL ALy QWMA Udir(/un c:L nin mfx:c

Dacky

Plot gove sl duloief o flts o swit o) dmmnac
UL PESSenge @ Gind Crew &W%ﬁn M

Sce. e waes VW Convwyuinid A

mf) " QNI OAA TN, 5&@\;5.419 WM@% ;

onee.

Appveaiaied cndor

Lerd-



L G1
N A
Closet G2
S I 1 B |F
FIRST CLASS { [t L[]
12 SEATS '%—“
LJ_I s L]
COACH CLASS
126 SEATS

| =
1D

i 00w lw%’s(%%
+o exal Yo g\t

§ % ;%% the seat ou occupied e
K“'\
imbemgj

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

Legend
G Galley
L Lavatory
F/A  Flight Attendant Seat
O Exit
-> Overwing Exit




‘The mission of the National Transportation Safety Board is to prevent accidents and save lives in'transportation. We are tasked
with investigating fransportation accidents, determining the probable cause, and making recommendations to prevent them
from happemng again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
‘approximately 20 minutes of your time. If you should have any questions about any aspects of this questzonnalw or its use -
please feel free to contact the NTSB at 202-314-6390. Thank you for your assistance: :

How Were the preflight safetyh instructions presented‘? (Check all that apply)\
F‘ﬁghi Attendant [ ] Video [] Audio

2. How much of the preflight Safety Presentation did you watch?
Bfan [75% [150% [J25% []None
(If All go to question 4)

3. How well could you hear the presentation?
[ Heard every word [ ] Some words difficult to hear [ ] Most words difficult to hear

4. Is English your primary language?
EZYGS [TTNo

Did the pre-flight safety presentation help during the evacuation?
Yes [ INo

Expialnmgeaﬂlﬁ_%gemﬁ to Linowd dkeve et Gk e

6. DPid you read the safety instruction card in the seatback in front of you?
es [iNo

7. A you did read the safety card, when?
Prior to flight [} During pre-flight briefing [ ] In-flight

f%@/ Did the safety card information help you in the evacuation?
Yes [INo
Explain: Db hon  om (ey s, oLea i

9. What changes would you recommend to improve the safety instroctions? (Either the presentation or safety card)
)

10. When did you Iook fo the smergency exi(s) ciosest ;m(; your seat?‘

[] During boarding During the pre-flight briefing [_] After the preflight briefing but before the evacuation
[ During the evacuation




11. Where d'id you look for an exit? (Check al} that apply)
_ Min front of me Behindme []Leftofme [ ]Rightofme

12. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
[] Yes No

13. Were yoy-seated in an emergency exit row?
[] Yes No Ifno skip to item 17

14. Did you receive any pre-flight instractions on your responsibilities in case of an evacuation?

[Jves [INo

15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[[Tves [INo

16. Did you read the instructions on bperatiﬂg the exit?

Clves [ INo

17. When did you decide which exit to use? :
[] Before the evacuation order was given m;s Ileft my seat [ 1 As1traveled down the aisle
("] Other ‘

18. For what reasons did you choose this exit? (Check all that apply)
[11 was called to the exit [ ] I was directed by cabin staff [] 1t was the only available exit
[IThe other exit was blocked [ ]I followed other passengers || It was the closest exit

roter Tyt lgusete it yniddile of 14 apbin. L+ wao o Dfe

19. Were Mected away from a specific exit?
] Yes No

20. Were I%);u{ﬁcted toward a specific exit?
[]Yes 0 .

|21. Did y%}xﬁs a usable exit at the direction of a flight attendant?
No

[T Yes
22. Did you sglett an exit and then change your mind?
[:] Yes [

If yes, explain

age

etc. each as one item)?

STl t s 4 v w0 : 23 i e B o
23, Did }E%g}mve carry-on baggage {count purse, computers, backpack
[INo onebag [ |2bags [J3bags [ |more than3 bags

24. Did youave to gate check a bag you were planning to carry on?

[ Yes No

25. Where did you store your:

Purse: [ | Underseat [ ] Overheadbin [ | Closet [_] Other
Briefcase: [1 Underseat [ ] Overheadbin | | Closet -[_| Other
Computer: [JUnderseat [ ] Overheadbin [ | Closet [_] Other
Suitcase 1: [J Under seat [4Overhead bin [ ] Closet [_| Other
Suitcase 2: [T Underseat [ }Overheadbin [ | Closet [ | Other

26. Did youattempt to take any carry-on items with you during the evacuation?
[] Yes No '
If no skip to item 30




27. What items did you need to take?

L] Medicines [] Money/wallet/credit cards [] Car/House key [ 1 Clothes | [l Camera [} Computer
£} Job related jtems [_] Sentimentai items [} Other c

28. Where were the items stored? :
[] Underseat [| Overheadbin [] Closet [] Other

29. What happened to any carry-on bags you took with you during the evacuation?
[ ] Taken by flight attendant [ ] Placed in a seat [ ] Returned to overhead bin -
[] Dropped to floor [ Carried down slide/out wing [ ] Other

30. Did other passengers attempt to take carry-on items with themselves?

[1ves [[INo V\G‘T Su{g,

31. Did passengers retrieving carry-on luggage slow the evacuation?

[ Yes [INo VO SUL(&’

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuati~~°

Lves [INo i ey oy — but 1 N@#’cl?':ﬁlj’d‘/ﬁwém% e [ # S0Meerd

TS

i{%/Was a flight attendant at the doorway giving directions?
Yes [ ]No

34. Did you hesitate before getting on slide?
[]ves o Hno skip to item 36

35. Why did you hesitate? {Check all that apply)

[] Did not know what to do [} Concerned about injury [_] Concerned about landing on another person
[] Concerned slide might deflate [} Concerned about going over side of slide [ ] Afraid of heights

[[] stide looked too steep [ ] Other ‘ .

%./Hﬂw did you get on the slide?

I Jumped [] Sat down then slid ["] Was pushed by another person

37. at happened at the bottom of the slide? (Check all that apply) 4
Landed on feet [_] Landed on feet and tumbled over [} Landed on backside [ ] Landed on another passenger

[] Another passenger landed onme [ ] Someone caught me [ ] Other

38. Did anyone give you instructions at the bottom of the slide?
[ Yes No

39. If yes, who gave you instructions?
[l Crewmember [_] Fire fighter [ ] Another passenger [ | Other

= s
é)(ﬁld you ¢ nsic
Yes []No _
41. Were you jpaveling with anyone?
[] Yes No Ifno skip to item 46

42. With whom were you traveling? (Check all that apply)
[ Spouse []Baby (Under2yrs.) [] Youngchild 2-10yr) []Coworker []Friend [] Other




43. 1f you were traveling with a child, were you using a child safety seat?

[lves [JNo

44. Were you seated with your companion(s)?

[dyes [INo

45. Did you evacuate with your traveling companion(s)?

[1Yes [No

46. Other passengers in general were cooperative during the evacuation. M

Strongly Disagree [ ] Disagree [} Neutral [1 Agree Strongly Agree

SR

vacuation? e
L1 Yes, Very Tight [T Yes, Moderately Tight [] Yes, Loose [JNo [ Can’trecall

48, Did yyﬁre any difficulties unfastening your seat belt?
[]Yes No

495. Did unfagténing your seat belt stow down your evacuation of the aircraft?
[ ] Yes No [_] Seatbelt was not buckled

Enna

50. Was therg€moke in the cabin?
[ Yes No  If no skip to question 52

51, What was the intensity of the smoke?
[TLight [} Medium [ ] Heavy

‘%/Did you notice the lights marking the exits or floor lighting?
Y

es [ 1 No g ,
Yhose wre Yt on by Fhngs on
e = e T
e L : S
53. Who first informed you an e 1 Was Decessary? '
[IPilot [} Flight Attendant [] Other Passenger Eﬂ’ﬁzrsona} Decision

EE:
[ S

54. Did yoykrear an alarm or alert before or while you were evacuating?
1 Yes #No

53, At the tirge, did you know why an evacuation was necessary?
[ ves No

56. Did the flight a%g}dams give you any instructions just prior to the evacuation?
[]ves [[INo Not enough time

37. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?
[ Yes No [] Not enough time

58. Did you hear the flight attendants giving evacuation instructions during the evacuation?
[[] Heard every word [] Some words difficult to hear [ ] Most words difficult to hear @ﬁ;rd nothing

59. Did you understand the flight attendants’ instructions? | é:X Gé;ﬂ/l ) WM by
LiYes TINo D ot ot vy Gited |n -3

60. How did the crew aid in your evacuation?, (Check all that appi& -~ ond & ;
[INecaid []Indicated the exits in.use [ﬁ Shouted instruction¥” [_| Directe‘!i pas%eng%%/&ft_' g)ﬁts 4 "‘M .
[ Assisted passengers from seat to aircraft exits [ ] Opening exits ] Other ‘




[61. Did the cpe® assign you any duties (e.g., assist at the bottom of the slidé)‘? '
L1 Yes No :

1f yes, what were you asked to do and did you do the task?

'62. Did VOU. gH
[1ves [MNo

Ifves, describe the injuries, how they occurred and the effect they had on your evaauaﬁon

63. Did y%snﬁain any injuries after the evacuation?
[ Yes No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered? M
Liwrist []Ankle [ JLeg [JArm [IBack [JFace [ ]Head [T} Other is

65. Description of injuries suffered? (Check all that apply)

[ ]Sprain [ ] Fracture [ ] Concussion [ ]BrokenBack [ ] Dislocation [ ] Strain W
C1Bum [] Abrasions (Lacerations & Bruises) [ ] Smoke inhalation _ f/

] Other '

6. What did you do once you exited the plane?
[ 11 ran away from the airplane [} I waited for friends/family to exit [ ] I was assisted away from the plane

[_11 assisted other passengers in their evaguation [ ] I waited near plane for help to arrive

Other__Wden | Quse Yovr Plant  Jowavds 0¥ v
67. Did you petice any exterior afrcraft lights illurninated?
[ Yes ﬁo
68. Were crewafiembers or rescue personnel directing passengers on where fo gather?
] Yes o

69. Did all passengers meet at an arca away from the airplane?
] No, passengers were scattered || No, the passengers gathered at gisplane
[[] No, only a few passengers were grouped away from aircraft s, passengers met away from the aircraft

70. How did you leave the site of the evacuation? g .
[] Walked to terminal [} Bussed to terminal [_] Ambulance to hospital [Eéther Buc o hotod




The attached diagram on the last page shows the cabin diagfam of the airéraﬁ.
The doors and exits are indicated by large arrows.

71. Seat Number

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat position place a question mark on that seat,
Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used). .

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

72.

[ Yes No

73. Age gﬂj’
74, Height ¢ ‘o
75. Weight 303
76. fGender

[ifMale [] Female

77. Prior to departure, was your ability to evacuate affected by any of the following:

% Vision [ JHearing [JAge [JInjury [ Recentsurgery [ ] Cane Mo
Other ' .

78. How often do you travel by air? :

g}ﬁrst flight [ ] Less than 1 flight per year []1 to 2 flights per year [ 13 to 6 flights per year
More than 6 flights per vear : ' :

79. Aviation Experien

ce
1 Commercial Pilot lggfate Pilot [}F light Attendant [} Aviation Mechanic
Hother ] None




e

Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful dwring the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions

given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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. Fill in the seat you occupied

. Draw a line showing your

exit path you used to evacuate

3. If luggage blocked an exit

=)
=

use an "X" to show where it
was blocked.

< 1 Exit

Legend
G Galley
L Lavatory

F/A  Flight Attendant Seat

» Overwing Exit

2R




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them
from happening again. It is with this purpose in mind that we are asking you to compiete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this questionnaire or its use

-6390. Thank you for your assistance

please feel free to contact the NTSB at 202-314

1.° How were the preflight safety instructions
L] Flight Attendant [} Video [ Audio

2. How much of the preflight Safety Presentation did you watch?

lan [J75% [150% [125% K None
(If Al} go to question 4)

3. , How well could you hear the presentation? :
Heard every word  [_] Some words difficult to hear ] Most words difficult to hear Z"f wWas AX(&/ end. c,éy—

4. Is English your primary language? : 8&’?”! 7W% -’( %{/2‘}(
[JvYes [[]No //JVé’I? 7t

5., Did the pre-flight safety presentation help during the evacuation?
Yes

[In . : - |
gplain: . ° [ /{dVé’ /@C@"Zfﬁ /%’M mm;y gf}?fé’f 0””}7?/ 4 /J’M’ ﬁ/?w/ Jé @?T:&qyp

[ )
EVRCHG/ N IQ}WCMWK

6. Did you read the safety instruction card in the seatback in front of you?.
[] Yes ENO

7. Ifyou did read the safety card, when? -
(] Prior to flight [} During pre-flight briefing [ ] In-fligh

8. Did the safety card information help you in the evacuation?
[[]Yes [INo
Explain:

9. What changes would you recommend to improve the safety instructions? (Bither the presentation or safety card)

: P
Noine

: i it ;

0,, When did you look for the emergency exit(s) closest to your seat? ‘
During boarding [_] During the pre-flight briefing ] After the preflight briefing but before the evacuation
During the evacunation : '




‘Where did you look for an exit? {Check all that apply) :
: ﬁlm front of me [ ] Behindme [ | Lefiofme [ ] Right ofme

12. Prlor to he evacuation d1d you count the number of rows from your seat to an emergency exit?
[ Yes No

13. Were you seated in an emergency exit row?
[]Yes &%\10 If no skip to item 17

14. Did you gecewe any pre-flight instructions on your responsﬂ)ﬁltles in case of an evacuatlon‘?

[] Yes

15. Did you yeceive a personai briefi ing by a flight attendant on your emergsncy exit responsibilities?
[]vYes %o

16. Did you read the instructions on operating the exit?

[Jves []No

17. When did vou decide which exit to use?
[ ] Before the evacuation order was given AsTleft my seat [} As1traveled down the aisle
[ ] Other

18. For what reasons did yoqu choose this exit? (Check all that apply)

[ I was called to the exit I was directed by cabin staff [_| It was the only available exit
[_IThe other exit was blocked [ ] I followed other passengers [ It was the closest exit
[1Other

1] Yes

20. Were you directed toward a specific exit?

E{Yes [No

21. Did you ass a usable exit at the direction of a ﬂlght attendant?

[} Yes

22, Diyelect an exit and then change your mind?
fain

19. Were you directed away from a specific exit?

[ Yes
Ifyes, ek

23, Did ﬁhave carty-on baggage (count purse, coroputers, lbackpack etc. each as one 1tem)‘?

INo onebag [ ]2bags []3 bags [_J more than 3 bags

24, Did you have to gate check a bag you were pla.nnmg to carry on?

] Yes No

25. Where did you store your:

Purse: Underseat [ | Overheadbin [ ] Closet [] Other
Briefcase: Under seat |} Overheadbin [} Closet [ ] Other
Computer: [ Underseat [ ] Overhead bin [ ] Closet [ 1 Other
Suitcase 1: [T Underseat [ ] Overheadbin [ ] Closet [ ] Other
Suitcase 2: [] Under seat [ ] Overheadbin [ Closet [ ] Other

6_r Did you attemipt to take any carry-on items with you during the evacuation?
Yes [ INo
If no skip to item 30




27. What [tems did you need to take? ‘ ' o ' o
[1 Medicines [} Mopey/wallet/credit cards [] Car/House key [::i Clothes [] Camera [_] Computer

[ }Jobrelated items [_] Sentimental items ﬁOther ﬁ@mm &éﬁ

28, Where were the items stored?
Underseat [ ] Overheadbin [] Closet [} Other

29. What happened to any carry-on bags you took with you during the. evacuation?
[_] Taken by flight attendant [ ] Placed in a seat [ | Returned to overhead bin
] Dropped to floor g(}arried down slide/out wing [} Other :

0, Did other passengers attempt to take carry-on items with themselves?
Yes [ ] No

31. Did passgngers retrieving carry-on luggage slow the evacuation?
[1 Yes No

F1Yes { No

32, Did ;ﬁmgers argue with flight attendants over retrieving carry-on luggage during the evacuation?

e e T

»Was a flight attendant at the dozmay gving&ifeb;t
Yes D No

33

34. Did yop hesitate before getting on slide?
[.] Yes g)No Ifno skip to item 36

35. Why did you hesitate? {Check all that apply)
[_] Did not know whatto do [} Concerned about injury [] Concerned sbout landing on another person

[_] Concerned slide might deflate [ ] Concerned about going over side of slide [_] Afraid of heights
[_] Slide looked too steep [_| Other '

6,. How did vou get on the slide?
Jumped. [ ] Sat down then slid [] Was pushed by another person

37, What happened at the bottom of the slide? (Check all that apply)
%Landed on feet [ Landed on feet and tumbled over [ Landed on backside [] Landed on another passenger
Another passenger landed on me  [_] Someone caught me [_] Other

38 ~Did anyone give you instructions at the bottom of the slide?
Yes []No

39 If yes, who gave you instructions?
Crewmember [ ] Fire fighter [_] Another passenger [ | Other

e 7 recall (oot fave deen a 7@&/5‘}4}%}*

: - = - Sy

40. Did you consider another exit because of slow moving lines?
[] Yes F;No :
41. Werd'yon traveling with anyone?

[] Yes E};No If no skip to item 46

42. With whom were you traveling? (Check all that apply)
[1Spouse [ ]Baby (Under2yrs.) []Youngchild (2-10yr) [} Coworker [ ]Friend [ ] Other




43, Ifyou were traveling with a child, were you using a child safety seat?
[dves [INo : :

44. Were you seated with your companion(s)?

[Myes [No

45. Did you evacuate with your traveling companion(s)?

yes [|No

46, Other passengers in general were cooperative during the evacuation. ' '
[} Strongly Disagree  [] Disagree  [] Neutral [ Agree Msnonoly. Agree

& S i wﬁﬁ% e EHRE AR i
47, Was your seat belt fastened prior 1o the evacuation?
Yes, Very Tight [ ] Yes, Moderately Tight [ ] Yes, Loose [} No

[ Can’t recall

48. Did youhave any difficulties unfastening your seat belt?
] Yes No :

49, Did unfastening your seat belt slow down your evacuation of the aircraft?
(] Yes %No (] Seatbelt was not buckled

o - S
50. Was thege s
[ ] Yes No Ifno skip to question 52

51. What was the intensity of the smoke?

[JLight [IMedium []Heavy

52. Did younotice the lights marking the exits or floor lighting?
[ ves No .

2 W’%ﬂw&'ﬁ%&-&‘ SRR R
53, Who firsjinformed you an evacuation was necessary? o
[T Pilot Flight Attendant [} Other Passenger [ | Personal Decision

54. Did yoy hear an alarm or alert before or while you were evacuating?
[ Yes HNO

55. At the time, did you know why an evacuation was necessary?
] Yes No

6, Did the flight attendants give you any instructions just prior to the evacuation?
Yes [1No [_]Notenough time

57. Did the flight altendants g(; through the cabin prior to landing to prepare for the evacuation?
[1Yes [No Not enough time

58, Did you hear the flight attendants giving evacuation instructions during the evacuation? ‘
EHemd every word [ ] Some words difficult to hear [} Most words difficult to hear [ ] Heard nothing
#

39.,Did you understand the flight attendants® instructions?
Yes [ | No

60. How did the crew aid in your evacuation? (Check all that apply) _
[ INoaid [ ] Indicated the exits in use Sh(:% instructions E/Directed passengers out exits

[ ] Assisted passengers from seat to aircraft exits Opening exits ] Other
P & P




61. Didthe grew assign you any duties {e.g., assist at the bottom of the slide_}?.
1 Yes No
If yes, what were you asked to do and did you do the task?

6. D
L1 Yes No :
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

63. Did you sustain any injuries after the evacuation?
[]Yes No
If yes, déscribe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?
Ldwrist [JAnkle [JLeg [JAm [IBack []Face [JHead [7]Other

.| 65. Descripﬁc‘m of injuries suffered? (Check all that ap_ply)'

[]Sprain ] Fracture [ ] Concussion [_] Broken Back- [ ] Dislocation [} Strain
[1Bum [] Abrasions (Lacerations & Bruises) [_] Smoke inhalation
[] Other

Beaen S '“ i
66, What did you do once you exited the plane? : L
[ ran away from the airplane [ ] 1 waited for friends/family to exit [] I was assisted away from the plane
%I assisted other passengers in their evacuation [ ] I waited near plane for help to arrive [mﬁfrﬂrﬁwc@/ /5"

[ Other s Ay Crew orfo¥eman
6[{] . YIziSd yg rg?sice any exterior air:craﬁ lights illominated? ﬂfﬁ%/ 7 /a/&

68, Were crewmembers or rescue personnel direétiiig p&ssehgeré on where to gather?
EYGS [INo

69. Did all passengers meet at an area away from the airplane?
[] No, passengers were scattered [ | No, the passengers gathered gt airplane
(1 No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

70. How did you leave the sjte of the evacuation?
] Watked to terminal N}gussed to terminal [ ] Ambulance to hospital ['] Other




- The attached diagram on the last page shows the cabin diagfam of the ajrcraft.
The doors and exits are indicated by large arrows.

71. SeatNﬁmber QC ((‘3‘3" BC)

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat position place a question mark on that seat,
Position of other known passengers (by name or description). '
Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or hoies in the fuselage Or_ cabin wall, etc.

73. Age 23

74. Height . é / 2”
75. Weight / 7 3
76, Gender

EMale [} Female

77. Prior to departure, was your abil_ity to evacuate affected by any of the following: /%)
[JVision [JHearing [1Age []Injury []Recent surgery [ Cane
[T Other _

78. How often do you travel by air?

[ ] First flight [ Less than 1 flight per vear [ ]1 102 flights per year [] 3 to 6 flights per year
More than 6 flights per year

79. Aviation Experience

[_] Commercial Pilot [] Private Pilot Flight Attendant [ | Aviation N_Eechéhic
[other ‘None




Thank you for co ple - Ihe Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important, Use
additional paper if needed.

P it : 2 - e

WMM:ZM s T2 Thode began e
/ﬁs”f,?’e, aud 7ie Edigatre. r/ veeme? 7% /665//"@’” a2 %ﬁf; /J’C‘(@’/ﬁﬁf V7
QhloulcemeEnr” a%w z»%«’ s 7. /ﬁefe RS J 702 far/%vr Ayessege %mm
7/76» r’océ_pf;‘ cfmf%f 7”'//@%}‘ ﬁ?/?ﬁg/gwf / L0 S5, &/ié?//ﬁ 2 c;cw‘i

£ £ I3 Pt

A5 fc%rw as e z%wp /’?zfc/f@;ﬂcﬂz/‘&z@mz aﬂcyzﬂﬂﬂe@é&
a//pm’mf d&’ﬁ/@/ e r;fwk fm:f WM Zﬁ /@%’f z// &fk:/ /;’ﬁ/?%‘ﬁ’/t?/

Corve 78/" 4@@2’/@’ ﬂi@WWV A) af’k/f" /’/z? /ﬁé 8/ /{/@

7 Jdd o7 2 ;:w Tk Comg /pzszmy_gfw/ymmmm
sz mmw /w;mm e T ,e/w/-//ma mwf/m w/z¢
7~ /A@ J’/f(!e? ,@m@m@ 7 7700 ﬁi//&f{y TGz Fa Y eie Dver T
a. (Z/S?'ﬂ}?/“ pa ez

/ﬁ@ /f/ﬁd?/é’ Pfe%f‘ﬂéﬂ?@a’( ﬁﬁ’e ,{)&0}7 /mmm% Y 77, Pff?‘*pﬁk’ﬂ /mf
& ?‘ﬁrmf;/‘ V77N 720

e o T o g T 777 A 7, |
/7 aﬁ%&f’ L AP TS AR [0 ﬁ/@//@VéW [0 CLHC J415 P/Wé‘{?’%gﬁ

A

Y AL " d L e s VI Vs Pl a4




. Fill in the seat you occupied

FIRST CLASS
12SEATS o
. Draw a line showing your
exit path you used to evacuate

. If luggage blocked an exit

« use an "X" to show where it

e was blocked.

COACH CLASS

126 SEATS

Legend
G Galley
L Lavatory
F/A  Flight Attendant Seat
1 Exit
» Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them
from happenmg again. It is with this purpose in mind that we are asking you to complete this form. Information about your
|recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minmutes of your time. If you should have any questions about any aspects of this questionnalre or its use
please fcei free t0 contact the NTSB at 202- 3]4 6390. Thank you for your ass1stance :

. How were the preﬂighf:éafty instructions presented? (Check ali that app'iy')w
E4-Flight Attendant  [€] Video [_] Audio

2.  How much of the preflight Safety Presentation did you watch?
gan [175% [1350% [[]25% []None
{If All go to question 4)

3. Iow well could you hear the presentatlon‘? '
[ Heard every word ] Some words difficult to hear [ Most words difficult to hear

4. Is English your primary language?
[ Yes [ INo

5. Did the pre-flight safety presentation help during the evacuation?

Yes [_]No

Explain: £y evathn nly v Aget P mao-ﬂ-wa,

6. Did you read the safety instruction card in the seatback in front of you?

ﬂ—Yes [INo

7. If you did read the safety card, when?
] Prior to flight [ During pre-flight briefing [ ] In-flight

‘8. Did the safety card information help you in the evacuation?

¥ Yes []No

Explam L.nce T Awni A P'rcwe/r—‘{‘ Fraveler ArD reA whae LSBT

on eAcl <ok - T Aichn't Me 4o v nle m{»ww.rﬁt‘m ey - _L__\s.)g,"rd.&é-l*.

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

g 10. When did you look for the emergency exit(s) closest to your seat?
1Bt During boarding  [-During the pre-flight briefing [[] After the preflight br;eﬁng but before the evacuatmn
[l During the evacuation




11. Where did you look for an exit? (Check all that apply)
PdInfrontof me [X] Behind me P& -Left of me . pd Right of me

12, Prior to-the evacuation did you count the number of rows from your seat to an emergency exit?

[Ryes [[No

13, Were you seated in an emergency exit row?
[dyes BBNo Ifno skip toitem 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?
] ves 1 No

15. Did you receive a personal briefing by a flight attendant on your emergéncy exit responsibilities?

[1ves [No

16. Did you read the instructions on operating the exit?

Tlves {JNo

17. When did you decide which exit to use? - :
[] Before the evacuation order was given b AsIleft my seat [ | As I traveled down the aisle
L] Other

18. For what reasons did you choose this exit? (Check all that apply) _ '

11 was called to the exit [[] I was directed by cabin staff [ | It was the only available exit
I_IThe other exit was blocked Bl I followed other passengers [>d It was the closest exit

[ 1 Other ' ' ' s

19. Were you directed away from a specific exit?

[(dYes [ANo

20. Were you directed toward a specific exit?

bd Yes [ INo

21. Did you pass a usable exit at the direction of a ﬂ_ight étténda_nt? ,

Clyes [ANo

22. Did you select an exit and then change your mind?
[ Yes DdNo T g
If yes, explain

23. Did ye;u have cVan:y:on béggage‘ (count purse; “cmputgrAs, ba Rpéck ete. each as one item)? )
[ INo [H onebag [J2bags [J3bags []more than 3 bags

24. Did you have to gate check a bag you were planning to carry on?

Yes [Xwo

25. Where did you store your: : : : '

Purse: [} Under seat [ ] Overheadbin [} Closet [} Other
Briefcase: [J Underseat [] Overhead bin "[] Closet [} Other
Cotnputer: [1Underseat [ ] Overheadbin [] Closet. [ ] Other . _
Suitcase 1: [ ] Underseat [}] Overheadbin [ ] Closet []Other
‘Buitcase 2: L1 Under seat  [_] Overhead bin ] Closet E:E_Other

[]Yes 0 '

26. Did you atterpt to take any carry-on items with you during the evacuatioi}?
If no skip EO item 30 . '




27. What items did you need to take?

[] Medicines [] Money/wallet/credit cards [ ] Car/House key I:i Clothes [ Camera L_J Computer
] Job related items [ ] Sentimental items [} Other

28. Where were the items stored?
(] Under seat [] Overheadbin [ ] Closet [] Other

29. What happened to any carry-on bags you took with you dm‘mﬁ the evacuation?
L] Taken by flight attendant [ | Placed in a seat [ | Returned to overhead bin
[] Dropped to floor [] Carried down slide/out wing [ ] Other

30, Did other passengers attempt to take carry-on items with themselves? -
Yes [ }WNo

31. Did passengers retrieving carry on iuggage slow the evacuation?
es [ | No

32. Did passengers argue with flight attendants over retrieving camry-on luggage durmg the evacuation?
[ Yes @No

33. Was aflight attendant at the doorway giving directions?

& yes [[INo

34. Did you hesitate before getting on slide?
L Yes No  Ifno skip to item 36

i35, Why did you hesitate? (Check all that appl"y)

[] Did not know what to do  [] Concerned about injury  [] Concerned about landing on another person
[] Concerned slide might deflate || Concerned about going over side of slide [ Afraid of heights -
[7 stide looked too steep [T] Other

36. How did you get on the slide? '
A Jumped []Sat down then slid  [_] Was pushed by another person

37. What happened at the bottom of the slide? (Check all that apply) '
["1Landed on feet [ ] Landed on feet and tumbled over T Landed on backside m Landed on another passenger
[] Another passenger landed on me [} Someone caught me [] Other

38. Did anyone give yon instructions at the bottom of the slide?
K Yes [INo

39. Ifyes, who gave you instructions?
[] Crewmember [] Fire ﬁghter [] Another passenger @'Other NOT Sere

40. Dxd Yo, consuier another exit because of slow mowng lines?
L1 Yes [ﬂNo
41. Were you traveling w1th anyone?

E_:B\Yes [[INo If no skip to item 46

42, With whom were you traveling? (Check all that apply) '
_ &Spouse ] Baby (Under 2 yrs.) [} Young child (2-10 yr.) ] Coworker M Frzend ﬂ()ther 5_ ?st q




43. If you were traveling with a child, were you using a child safety seat? .

[J Yes [] No

44, Were you seated with your compani()n(s)?‘

E—Yes [ JNo

45, Did you evacuate w1th your traveling compamon(s)‘? '

FAyes [[]No ’f/ Co'}}
46. Other passengers in general were cooperative durmg the evacuation. _ 7R

] Strongly Disagree [ ] Disagree  [[] Neutral [ 1 Agree X Strongly Agree = 9

TR

'47 Was E;/oﬁr seat‘belt fastened pn.of to the evacuation‘? )
4 ves, Very Tight [ Yes, Moderately Tight [ ] Yes Loose [:l No [ Can’trecall

48, Did you have any d1fﬁculties unfastenmg your seat belt‘?

[Mxes ]

49. Dvid unfastening your seat belt slow down your evacuation of the alrcraft‘?
kdYes [INo []Seatbelt was not buckled

50. Was there smoke in the cbin?
[Tyes [ENo Ifno skiptoquestion 52

51. What was the intensity of the smoke?
[MMLight ] Medium ] Heavy

52, Did you notice the lxghts markmg the exits or ﬂoor lighting?

Myes [INo

53. Who first informed you an evacuation was necessary‘? ‘
[ 1Pilot [E.thht Attendant [ ] Other Passenger 17 Personal Decmlon

54. Did vou hear an alarm or alert before or whlle you were evacuatmg’?

D Yes . No

55. At the time, did you know why an evacuation was necessary‘?

[MNyes [¥No

156. Did the flight attendants give you any instructions just prior to the evacuation?

[]Yes [34No [_]Notenough tune

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation‘?
[ Yes @Nﬂ ["] Not enough time

58. .Did you hear the flight attendants giving evaeuatmn instructions during the evacuation?
@Heard every word [] Some words difficult to hear [_] Most words difficult to hear o

59. Did you understand the flight attendants mstruct10ns‘7

@ Yes [ No

60. How did the crew aid in your evacuatlon‘? {Check all that apply) ' .
[ INoaid []Indicated the exits in use IE Shouted instructions [} I)xrected passengers out exits
[:] Asszsted passengers from seat to aircraft exits {QOpemng exits * [] Other g = TPEGEL




61. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[JYes KNo

If yes, what were you asked to do and did you do the task?

62. Did you sustain any Enjuriesméuring the evacuation?
Cdyes ENo . '
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

63. Did you sustain any injuries after the evacuation?
[Tyes [ No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. 'Deécribe_the location of injuries suffered?
[Iwrist [JAnkle [Dleg [JAm [IBack [JFace [ ]Head []Other

65. Description of injuries suffered? (Check all that apply) :

[1Sprain [ ]Fracture [ Concussion [ ] Broken Back [ Dislocation =[] Strain
L1Bum [ ] Abrasions (Lacerations & Bruises) [ ] Smoke inhalation

] Other

B i e e

66. What did you do once you exited the plane? _ .
24 1ran away from the airplane [ waited for friends/family to exit [T was assisted away from the plane
[] L assisted other passengers in their evacuation [} I waited near plane for help to arrive

[ Other
67.. Did you notice any exterior aircraft lights illuminated?
[1 Yes o

1| 68. Were crewmermbers or rescue personnel directing passengers on where to gather?

P Yes [INo

69. Didall passengers meet at an area away from the airplane?
[] No, passengers were scattered ] No, the passengers gathered at airplane
["] No, only a few passengers were grouped away from aircraft & Yes, passeéngers met away from the aircraft

70. How did you leave the site of the evacuation? S
_ M Walked to terminal Bussed to terminal [ | Ambulance to hospital [] Other




The attached diagram on the last page shows the cabin diagreﬁn of the airoraft.
The doors and exits are indicated by large arrows.

71. Seat Number I 2 ﬂ

Please indicate the following locatiohs on the diagram.

If you know your exact seat position, place an “X” on that seat. -
If you are NOT SURE of your seat position place a question mark on that seat,
Position of other known passengers (by name or description). :
Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat;

Use this diagram for any other information you consider important such as
|location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.’

72. Have you ever had to evacuate an aircraft before?
[1ves 4 No :

73. Age 44

74. Height 57"

75. Weight ! 90

:76.- Gender
[[IMale X Female

77. Prior to departure, was your abiiity to evacuate affected by any of the following;
[]vision []Hearing []Age []Injury []Recentsurgery [} Cane
[] Other . _

78, How often do you travel by air? : - _
[ First flight [] Less than 1 flight per year [d1 to 2 flights per vear [ ]3 1o 6 flights per year
‘L] More than 6 flights per year ; ' 3

79. Aviation Experience . L
[_] Commercial Pilot [] Private Pilot [_] Flight Attendant [ | Aviation Mechanic

[ JOther X None




Coni el LD T T

| Thank you for completing the above 1terr;s. The Safety Board welco

e,

s e R ‘.
mes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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1. Fill in the seat you occupied

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

Legend
G Galley
L Lavatory
F/A  Flight Attendant Seat
O it
» Overwing Exit




with investigating transportatlon accidents, determmmg the probable cause, and making recommendations to prevent them

| from happening again. It is with this purpose in mind that we are asking you to <complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. ‘The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this questionnalre or 1’ss use

pléase feel free to contact the NTSB at 202 314- 639(} Thank you for your ass;stance
i gt :

I.. B .. Were the preflighy safety mstmcnons presented'? (Check"ali that apply) )
[ 'light Attendant  [\JVideo [ ] Audio

2. How much-of the preflight Safety Presentation did you watch?
Clan [375% 50% [ 125% [_]None

ight safety presentation help during the evacuation?

H' was Inelpbd «ir\;‘??lf\@)é W W ‘Slmz C$54
{8 e A ()

6. Did you read the safety instruction card in the seatback in front of you?
[] Yes 0

7. If you did read the safety card, when?
["] Prior to flight [] During pre-flight briefing [} In-flight

[i] Yes []No

Did the safety card 7 rmation help you in the evacuation?
Explain:

9. What changes would you recommengd to improve the safety instructions? (Either the p?s Z)tanou or %fety eard)
L4 "E’V\i"/\
{2 n

e orr\a Tans. /uﬁw ml +5 _5’\\"39.9 WUK"-'/ :

10. When did look for ;ﬂe emergency exﬂ:(s) clogest to your seat? ) N A
Mgz L] During the pre-flight briefing [ | Afier the preflight briefing but before the evacuation -

uring the evacuation

'I’he mission of the National Transportation Safety Board is to prevent accidents and save hves in transportation. We are tasked

5'
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Were did you look et an exit? (Check glithat applcyy

n front of me [ 3 Behind me ofme [ J(Right of me ‘

12.- 'Prib'r to the ¢ tation did you count the number of rows from your seat to an emergency exit?
[J Yes 0 ' ' ) :

13. Were you se in an emergency exit row?
] Yes ¢ Ifnoskip toitem 17

14. Did you receiv€ any pre-flight instructions on your responsibilities in case of an evacuation?
[] Yes 5 ' .

15. Did yMonai briefing by a ﬁight attendant on your emergency exit_responsibilities?
[ Yes : - : _ _ -
16, Did yWﬁucti_ons on operating the exit? '

7] Yes o

17, When did you decide which exit to use? _ _
] Before the evacuation order was given [ ] AsIleft my seat s I traveled down the aisle
L] Other
18. For what reasons did yoW. it? (Check all that apply) : :
[} was called to the exit was dirécted by cabin staff [ _] It was the only available exit
.%The other exit was blocked followed other passengers [ It was the closest exit
Other ' :

19. Were M away from a specific exit?
i:} Yes i) ' .
Wﬁ directed toward a specific exit?

s L

(e carry-on baggage (count purse, computers, backpack etc. each as one item)?
2bags [ ]3bags [} more than 3 bags

24. Did you
] Yes

25. Where did you stop¢ your: .

Purse: nderseat [ ] Overhead bin [] Closet [] Other
Briefcase: [%I}Jam/rs?;t [] Overheadbin [ ] Closet [ ] Other
Computer: Under seat Mﬁn [ Closet  [] Other
Suitcase 1: [] Under seat verhead bin [ ] Closet [ ] Other
Suitcase 2: [] Ungder seat [] Overhead bin [ Closet [ J Other

26. Did you atiesipt to take any carry-on items with you during the evacuation?
[ Yes o
If no skip to item 30




. 127. What jtems did you need to take? : _ - e
| LJ Medicines [ ] Money/wallet/credit cards [} Car/House key [~ Clothes [ Camera [] Computer - -
[ JJob related items [ | Sentimental items [ ] Other . - ' ‘

28. Where were fhe items stored? _
[ ] Underseat [} Overhead bin [] Closet [] Other

29. What happened to any carry-on bags you took with you during the evacuation?
] Taken by fli Hattendant [:] Placed in a seat [_] Returned to overhead bin
[ 1 Dropped to foor [] Carried down slide/out wing [] Other

30, Dj 'chei passeﬁgéfs aﬁempt to take carry-on items with themselves?

es [ | Mo
. Did passengers retrieving carry-on luggage slow the evacuation?
es © : : .

il passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
LINo - . '

[1yes If no skip to item 36

35. Why did you hesitate? (Check all that apply)

[] Did not know whatto do [_] Concerned about injury [ ] Concerned about landing on another person
[} Concerned slide might deflate [ Concerned about going over side of slide [ ] Afraid of heights

[ Slide looked too steep, ] Other

36. How did you get on the slide? : '
[ 1 Jumped [JSat down thenslid [ ] Was pushed by another person

appened at the bottom of the slide? (Check all that apply) :
anded on fegt [ ] Landed on feet and tumbled over [_] Landed on backside [ ] Landed on another passenger
[] Another passenger landed on me [} Someone caught me [ ] Other » :

37.

38. Djd’anyone give you instructions at the bottom of the slide?

42. With whom were you fraveling? (Check all that apply) S
[ISpouse [ Baby (Under2 yrs.) [] Young child (2-10yr.) [] Coworker [ 1Friend [7] Other




43, Ifyou were travelmg with & chﬂd were you using a chﬂd safety seat? -
B Yes [:I No

44, Were you seated with your companion(s)?
[]ves {:i No

435, Did you evacuate thh YOur i:raveimg companion(s)?

[T Yes D No

46. Other passengers in general were cooperative.during the evacuation.
O Strong}y Dlsagree [] Disagree

-..- ed prior to the evacuatlon? T
‘es, Moderately Tight [} Yes, Loose [INo [T Can’t recall

49, Did unfaste hg your seat belt slow down your evacuation of the aircraft?
[ Yes o [ Seatbelt was not buckled -

51. ‘What was the intensity of the sinoke?
[dLight [[] Medi [ 1 Heavy

52. Did vou nofiCe the lights marking the exits or floor hghtmg‘?

f:} Yes

53 o ﬁrst inférmed you an evacuatmn was necessary‘7 n
[JPilot [SGFlight Attendant [[] Other Passenger [ ] Personal Decision

54 Did you hear an alarm or alert before or whlie you were evacuating?

[ Yes [JNe Tﬁ%ﬁ

55. At the time, did you know why an evacuation was necessary?

[] Yes

56. Did the flight attendants give you any instructions just prior to the evacuation?
[] Yes No [] Not enough time

Q

57, Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[7] Yes No [] Not enough tj
58. Did you hear the ﬂlgM giving evacuation instructions during the evacuation?
[_] Heard every word me words difficult to hear [ ] Most words difficult to hear [_] Heard nothing

Indicated the exits in use outed ingriicti irected passengers out exits
Assisted passengers from seat to aircraft exits . pening exits [_] Other




|61, Did the crex assign you any duties (e.g., assist at the boﬁtom of the slide)?

[]Yes No
If yes, what were you asked to do and did you do the task?

: dneay
stain any injuries during the evacuation?

63. Did yWny injuries after the evacuation?
L] Yes 0

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered? :
LI wrist [JAnkle [JLeg [JAm [JBack []Face [T1Head [ Other

65. Description of injuries suffered? (Check all that apply) ‘ '

[ Sprain [ ] Fracture [] Concussion [ ] Broken Back [ ] Dislocation [ Strain
[ 1Burn [] Abrasions (Lacerations & Bruises) [ ] Smoke inhalation

[ Other :

- plan ' .
] ran away from the airplane [ 11 waited for friends/adily to exit []1 was assisted away from the plane
[]1 assistytﬁzr passengers in their evacuation | ] Mvaited near plane for help to arrive
] Other - E
%2( yg notice any exterior aircraft lights illuminated?

es

69. Did all passengers meet at an area away from the airplane?
[Tl No, passengers were scattered -
[ No, only a few passengers were grouped away from aircraft

70. How did you leave the site'of the evacuation? _
{1 Walked to terminal Bussed tg ferminat” [[] Ambulance to hospital [_] Other




The attached diagram on the last page shéWs: the cabin diagram"of the aircraft.
The doors and exits are indicated by large arrows.

71. Seat Number .

Please indicate the following locations on the diagram. m{ﬂ ; :
If you know your exact seat position, place an “X” on that seat. - - _QQ E ” @/d
If you are NOT SURE of your seat position place a question mark on that seat. i

Position of other known passengers (by name or description). :

Show your route of escape (draw line from your seat to exit used). - (@/)7\0’}‘ W o
Indicate the empty seats in your vicinity by placing “E” on that seat. ‘ '

‘Use this diagram for any other information you consider important such as ‘ g‘é’@ ‘-—ds

location of fire in the cabin, breaks or holes in the fuselage or cabin wall, ete.

. Personal
c uate an aircraft before?
73. Age ' 5 5
74. Height 7 2.7

75. Weight ’ Z,‘; ]L‘

76. Gender[jrﬁ/
[ Male emale
77. Prior to departure, was your ability to evacuate affected by any of the following:

| ] Vision [[]Hearing [JAge [ ]injury []Recentsurgery [ ] Cane
] Other

78. How often de-you travel by air? _ :
L] Firspgight  [] Less than 1 flight per year [ ]1 to 2 flights per year [ 13 to 6 flights per vear

ore than 6 flights per year

79. Aviation Experience

[} Commercial Pilot [ ] Private Pilot []Wt L1 Aviation Mechanic
- 1Other - ne




omments on what was helpful during the .
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to

discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important, Use
additional paper if needed.
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1. Fill in the seat you occupied

Gi

Closet

1
@ 2 @
(L) s C1J
[AlBlC' DIE]F
L) 7 LLL)
L) s LLL)
Lil)e LLLJ
Il{HHOIII}
L)

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

=
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United Airlines Customer Appreciation

3 messages

Mon, Apr 4, 2011 at 6:05 PM
To:

| Planning & beoking - Reservations & check-in : - Services & information - |

WUNITEDcCOM®

. Bnop for fighte | Specis! deals

¥

- We sincerely regret the inconvenience you experienced. Your satisfaction is very

~ important fo us as we strive to achieve the highest level of customer satisfaction in

. the airline industry. Please accept a token of our appreciation for your understanding
by clicking here and making a selection.

You have 30 days to make a selection. Please retain this email for your records until
you have received email confirmation of your selection.

Thank you for your time. We value your business and look forward to serving you
better in the near future.

Regards,

Note: If the fink above does not open, please copy and paste the following link into
your intemet browser:

& 2007 United Alr Lines, Tng. Al rights reservad

Our process does not accept electronic replies to the e-mail address used for this
correspondence. If you would ke to contact us regarding the attached mesgsage, please email
us at customervoice@united.com. This message is intended only for the use of the Addressee
and may contain information that is PRIVATE and CONFIDENTIAL, ¥ you are not the intended
recipient, you are hereby notified that any dissemination of this communication is strictly
prohibited. If you have recelved this communication In error, please erase all copies of the
message and its attachments.

Tue, Apr 5, 2011 at 1:05 AM

- Planning & booking - -+ Reservations & chegk-in-  Mileage Plus®: - Servives & information -

WUNITED«COM®

Shop for fights 1 Special deals

Dear



Thank you for accepting our token of appreciation.
7000 Mileage Plus miles will be credited to your account within 14 days.
Please review the ferms and conditions of this goodwill offer.

We appreciate hearing from our guests. It helps give us an opportunity to make
significant service improvements. Our goal is to create the highest ievel of guest
satisfaction within the airline industry.

Thank you for your time. Your satisfaction is impoitant to us and we look forward to
serving you better in the near future.

Sincerely,

£ 2007 United Alr Lines, Inc. All rights reserved,

Our process does not accept electronic replies to the e-mail address used for this
correspondence. If you would like to contact us regarding the attached message, please email
us at gustomervoice@united.com. This message is intended only for the use of the Addressee
and may contain information that is PRIVATE and CONFIDENTIAL, If you are not the intended
recipient, you are hereby notified that any dissemination of this communication is strictly
prohibited. If you have received this communication in error, please erase all copies of the
message and its attachments.

» Wed, Apr 6, 2011 at 5:05 PM
To:
Cc:

Dear Sir or Madam,

t was a passenger on UA497 on Monday, which made an emergency landing in New Orleans. | am writing to
express my disappointment and general insult taken with regard to the steps and actions taken by the United
cabin and crew to accommodate the passengers and subpar offerings made by United Airlines to compensate
passengers following this very dangerous and frighfening experience.

First, during the failure of the aircraft, the cockpit's and crew's failure to communicate anything related to the
emergency landing and/or events leading up to such landing was shocking and dismaying. It is unacceptable
that the very people with whom United 497 passengers entrusted their lives took no steps to communicate to
help prepare us to take a crash position, or even brace ourselves for a rough landing and a big scare. United
should hold itself is responsible for this failure to provide and enforce FAA safety regulations that are in place for
precisely this type of situation. On flight 497, no word of any ianding at ali was communicated to passengers.
Rather, all we passengers experienced was a surprising and incredibly frightening experience where the plane
violently rocked back and forth, we quickly dropped in altitude, flying closely above homes and waters
underneath, heard engines attempfed to be revved and stalling, and finaily were party to a short, jolting landing
on the New Orleans airport runway.

Following landing, the United employees did a good job of getting us out of harm's way, and we all appreciated
being taken to comfortable grounds at the Hilton Hotel while United sorted out what had gone wrong and how to
get us home. We were provided breakfast at 9 am, and waiting in a conference room for more information.

During such time, representations were made by a United employee that United would cater the replacement
aircraft and we would be provided lunch. Accordingly, | and some other passengers did not buy lunch at the
hotel and boarded the plane at 2:30 with expectations of being fed. On board, however, we leamed that there
were only a limited number of snack boxes, which they proceeded to quickly run out of. At this point, there was
just a general feeling of imitation that further aggravated the circumstances. And frankly, this was simply a sign
of poor business operations on the part of United.

This flight situation alsoc cost me lots of money out of pocket that United should rightfully, at least in part, be



happy to offer back to me, at least in the form of a refund for my flight. As an hourly salaried employee, every
hour | cannot work is additional cost to me. | understand and appreciate that airlines are not responsible for
weather and other force majeure events that may cause the delay or cancellation of flights. Still, it is no
consolation to me that | lost almost $600 in pay the day of this flight as a result of United flying defective
aircraft, failing to communicate appropriate safety information, and not even respecting their customers enough
to provide them with a2 complimentary on-board meal. in other words, | hold United responsible for this lost time
and eamnings. Moreover, it sets an incredibly poor precedent and makes me question my loyalty to United
generally. And finally, leaves a sour taste in my mouth thinking about the fact that | gave even more of my
money 1o your company and am about o get on yet another United/Continental plane tonight headed to Newark,
NJ.

Airline passengers understand and appreciate that flights involve an element of risk, as well as delayed caused
by weather and similar occurrences outside of the control of airlines. But still, passengers rightfully expect
United to take all necessary and appropriate measures to ensure the safety of their aircraft, reduce the risk of
danger to its passengers and others as much as possible, and to fairly compensate customers for their failures
to do so. United's measley offering of a low dollar voucher or little more miles than that which makes up 1/4 of a
domestic flight, is an insulting attempt to appease me and my fellow passengers following a traumatic and
dangerous event we will all remember for the rest of our lives. But even morg, in failing to refund our tickets and
provide more appropriate compensation to us, United has or will likely lose customers. And after all, an airiine
with no customers doesnt fly.

Thank you for your time. In response to this email, | would appreciate a further apology for the technical failures
and poor business practices of your company, if for no other reason than to remind me why | am a loyal United
customer.

Sincerely,

FQuoted text hidden]




by

RE: United Airlines SV -

1 message

Tue, Apr 19, 2011 at 6:58 AM
Reply-To: >
To:

Dear

Thank you for foliowing up with United Customer Care. We appreciate your patience during the time it has taken
to get back to you.

It was a pleasure to speak with you last week. Again, | truly appreciate the time you spent to share your
experience with us.” The initial 7,000 miles you redeemed should post to your Mileage Plus account by the end
of the week. The additional 15,000 offered, were posted {o your account on April 18, 2011. As these miles were
offered through different venues, they will be credited on different time lines. | apologize for the delay.

I'm sorry to hear about your poor travel experience on your April 11, 2011, trip on Continental from Newark to San
Francisco. 1 can understand your frustration with the additional stop your flight made to refuel as you purchased
a direct flight. Especially after your experience on UA 497. United and Continental are committed to operating a
reliable schedule for every customer with safety always being our number one concemn. We recognize how
important it is to you to get to your destination on time, however daily operational challenges sometimes interfere
with our schedules. We've made significant improvement to our on-time performance, but still have work to do.
Your feedback will help us target further improvement to ensure you have a more pleasant travel experience the
next time you fly. Please accept my sincere apology for the additional flight delays you experienced. We are
truly sorry that your recent experiences have not been hassle-free.

We hope you will give United and Continental another opportunity to provide you with the level of service we
mutually expect and that you truly deserve each and every time you travel or interact with us.

At the conclusion of this email, please fill out the survey where you can rate your experience with the Customer
Care department. We value your feedback and hope that you are satisfied with our service.

Regards,

United Airlines Customer Relations

Please provide us feedback on the correspondence you have just received from the Contact Center. After filling
out our brief survey, you will be given a chance 1o fill out our longer survey. If you choose to take our fonger
survey, your name will be entered to win a $400 ceriificate. Please see more details by accessing the weblink
below.

This message is intended only for the use of the Addressee and may contain information that is PRIVATE and
CONFIDENTIAL. if you are not the intended recipient, you are hereby notified that any dissemination of this
communication is strictly prohibited. If you have received this communication in error; please erase all copies of
the message and its attachments and notify the sender immediately. Thank you.

——0riginal Message—

Received: 4/12/2011 1:52:19 PM
Subject: Re: United Airlines - REF:

Can you please provide an estimate of how long it will be until | see any of the 22,500 miles go into my



account? None are appearing as of this morning and | want to make sure that United delivers on this promise to
follow through with this small gesture.

| appreciated your call, as | told you that day. However, | cannot help but share with you the experience | had on
your new sister carrier, Continental, just yesterday.

I was scheduled to ride on a flight from Newark, NJ back to San Francisco, CA leaving at 3:35 pm. When | got
to the airport, due to mechanical problems with Continental aircraft, the flight was delayed and rescheduled to
stop for fuel in Salt Lake City, Utah. As you might imagine, it is challenging enough for me to board and take off
in an aircraft once following last Monday, nevermind with a newly added touchdown and takeoff. Aiso, |
specifically pay a premium to have a direct flight, and unlike in situations of inclimate weather, expect the airline
to fulfill its promise to deliver direct service should | choose to pay for the same. Additionally, as the arrival time
was going to be severely delayed, | worked with an agent to get onto a flight leaving at 5:35 and set to amive in
San Francisco at 8:30 or s0, the same time as the original flight under the revised schedule.

On the new flight assignment, there was another mechanical problem with the aircraft. This was followed by 3
hours of delays to take off. Continental staff announced there was another flight with free seats leaving at 8:30,
so me and many other passengers went to speak to a customer agent to see if there was a way to get onto
another flight. For me, | also had no intention of boarding any aircraft with fresh mechanical problems, following
Flight 497. While on line, a Continental agent, overwhelmed by the line of customers literally yelied out at the
line that they had "had it" and walked off the job. Thereafter, it took at leave 35 more minutes online. In the
interim, Continental-had found another aircraft for us and | went to board the flight.

Upon boarding, the passengers were informed that as a resuit of the continuous delay, one of the flight
attendants had exceeded the permitted number of hours in his or her shift and we had to continue to wait for a
replacement. In my opinion, this is certainly an avoidable delay, as Continental could have obtained such
resources while the new plane was being prepared for the voyage.

We did take off at last and arrived in San Francisco about 1:45 AM.

I do not mean to complain for complaining's sake, but this experience is just another example of subpar service
offered by you and your newly-partnered airline that make me question my choice of carriers in the future. |
wanted to make you aware of this situation, as once, again, the extensive problems and delays resulted from
failure of the airline to maintain its equipment, and shortfalls in operational management.

On Mon, Apr 11, 2011 at 5:05 AM,
- wrote;

Dear -~

| want to express my sincere thanks on behalf of United Airlines for your patience and understanding during the
unexpected delay during your flight to San Francisco on Aprif 4th.

| was advised of the mechanical issue that necessitated Flight 497's precautionary retumn to New Orieans and the
subsequent evacuation of the aircraft. | realize the unexpected nature of this and the inconvenience it may have
caused. This is one reason why United takes great strides to ensure all of our flight crews are well-trained and
able to handie any situation. While the flight continued on using a different airplane without further incident, | can
certainly appreciate any concern you may have felt personally or on behalf of others. Thank you for your
undersianding of this unusual event.

| am following up via email, since | missed the opportunity to speak with you in person a few moments ago. We
are eager to talk about your recent experience so that we can serve you better in the future. We have assigned
a reference numl_)c_a[ to i_d__gntify you when you dial our exclusive phone line, HYPERLINK "tgl; """~~~ =~~~ « =

When you dial the number, you will be prompted to enter the numeric portion of your reference number. Your



unique reference number is shown in the subject line of this email. When your reference number is successfully
entered, you'll be connected immediately to a customer relations representative who is dedicated to resolving
your specific issue. Our hours of operation are Monday through Friday, 8:00AM to 4:30PM Central Time.

Resolving travel issues for you with courtesy and respect is at the heart of our business. We are looking forward
to talking with you as soon as you find it convenient to give us a call.

We want to advise you that your unique number will remain active for 7 days. If you are unable to reach us
within that time, we will try to resclve your issue to conclusion via email and close the file,

Sincerely,

Customer Care

United Airlines Custormer Relations

Please provide us feedback on the commespondence you have just received from the PW Contact Center. After
filling out our brief survey, you will be given a chance to fill out our longer survey. If you choose to take our
tonger survey, your name will be entered to win a $400 certificate. Please see more details by accessing the
weblink below.

http://www.intelliscaninc.net/ualg.cim?p=PW&id=SPK&ref=12041294B

If you are not the intended recipient, you are hereby notified that any dissemination of this communication is
strictly prohibited. If you have received this communication in error, please erase all copies of the message and
its attachments and notify the sender immediately. Thank you.




The mission of the National Transportation Safety Board isto prevent accidents and save lives in t:ransporsation We are tasked
with investigating transportation accidents, determmmg the probable cause, and making recommendations to prevent them
from bappening again. It is with this purpose in mind that we are asking you to compiete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require.
approximately 20 minutes of your time. If you should have any questions about any aspects of thls questionnalre or is use
please feel free to contact the NTSRB at 202 314- 639{) Thank you for your assistance.

T

1. How were the preflight safety mstructlons presented‘? (Check atl that apply)
[] Flight Attendant Video [:] Audio

2.‘. How much of tigéﬁight Safety Presentation did you watch?
C1an [J75% [Ms50% [125% [ None
(IfAll go to question 4)

’JE’E/ﬁow well could you hear the presentation?
Heard every word [} Some words difficult to hear E] Most words difficult to hear

s Engllsh your primary language?
es | 1Ne

5@/lfid the pre-flight safety presentation help during the evacuation?
Yes [ INo :
Explain:

6. Did y[%{éad the safety instruction card in the seatback in front of you?
[ Yes No

7.- M you did read the safety card, when?
[_] Prior to flight [ During pre-flight briefing [ ] In-flight

3. D1d the gafety card information help you in the evacuation?
[]Yes No
Explain:

9. What changes would you recommend to improve the safety instructions? (Either the presentatmn or safety card)

uAM«/M MAMM

“-_1 0. When did you look for'the emergency exit(s) closest to your seat‘?
[ ] During boarding During the pre-flight briefing [} After the preflight briefing but before the evacuation :
[J During the evacuation




Wre did you look for an exit? (Check all fhat a?ply)
ffront of me [ ] Behindme [ | Leftofme [ ] Right'of me

12. Prior to the gvacuation did you count the number of rows from your seat to an emergency ex1t‘?
es E:I No

13. Were you sgated in an emergency exit row?
(] Yes o Ifno skip to item 17

14. Did you receive any pre-fhght instructions on your responsibilities in case of an evacuation?

[Myes [[INo

15. Did you receive a personal briefing by a ﬂight attendant on your emergency exit responsrbihtles?

] Yes O No

16. Did you read the mstructlons on operatmg the exit?

[dves [INo

17. en did you decide which exit to use?
efore the evacuation order was given [ AsTleft my seat [j As I traveled down the aisle

[ Other

18. For what reasons did you choose this exit? (Check all that apply)
7] 1 was called to the exit [} I was directed by cabin staff [} It was-the only available exit

[ IThe other exit was blocked E:! 1 followed other passengers t was the closest exit
(] Other- - )
19, Were |écl%ifé’cted away from a specific exit?
1Yes 0o . '
20, Were you directed toward a specific exit?
Yes [ JNo
21. Did you pps§ a usable exit at the direction of a flight attendant?
[]Yes Ei’ﬁo :
22. Did y[o_Mu\S{l/m't an exit and then change your mind?
[] Yes o

H yes, explain

23. Did you have earry' o baggage (count purse computers backpack etc each'as one 1tem)‘?

[INo [Jonebag ¥12bags [3bags []more than3 bags

24. Did you have to gate check a bag you were planning to carry on?
[ Yes Ea/ge

25. Where did yoiie}t?ﬁmr:
Purse: nderseat [ ] Overheadbin [ | Closet [ ] Other

Briefcase: [l Underseat [ ] Overheadbin || Closet [ ] Other
| Computer: [ 1 Under seat %yéhead bin []Closet []Other
Suitcase 1: [ Under seat Overhead bin [J Closet [_] Other

Suitcase 2: [ JUnderseat [ ] Overheadbin [} Closet M Other

26. ADid you attempt to take any carry-on items with you during the evacuation?
Yes [ INo
If no skip to item 30




27 What items did;you need to-take?
[ Medicines E/Money/wallet/credlt cards [] Car/House key ﬂ Clothes E:] Camera 1 Computer
[} Job related items [_] Sentimental items - [ ] Other

28./Where were the items stored?
Underseat [ ] Overheadbin [ ] Closet [] Other

29. What happened to any carry-on bags you took with you during the evacuation?
[] Taken by flight attendant [ Placed in a seat [T Returned to overhead hin ,
[ Dropped to floor [} Carried down slide/out wing [_] Other

30. Did other J,passeng,ers attempt to take carry-on items with themselves?

[ Yes 0
31. Did passengefs retrieving carry-'on luggage slow the evacuation?
] Yes o ' ' '

32. Did passengefs argue with flight attendants over retrieving carry-on lixggége during the evacuation?
[ Yes 0 ‘ ' '

34. Did you esitate before getting on slide?
[:] Yes WNo  Ifno skip to item 36
35, Why did you hesitate? (Check all that apply)

[] Did not know what to do  [] Concerned about injury [:] Concerned about landing on another person
[] Concerned slide might deflate [ Concerned about going over side of glide [:I Afraid of heights

[] Slide looked too steep  [] Other

36 How did 3&%*: on the slide?
D Jumped Sat down then slid [ | Was pushed by another person

37. What happened at the bottom of the slide? (Check all that apply)

[ ]Landed on feet [ ] Landed on feet and tumbled over [ ] L@d’ on backsj . er passenger
7] Another passenger landed on me D Someone caught me Other ,,; 71 et e/ 77 ) OVEN ‘,

38. bid ail%(yze( give you instmctions at the bottom of the inde? Mﬂ. ’e%ﬂ/
[] Yes No .

39, Ifyes, Who gave you instructions?
] Crewmember [] Fire fighter 1] Another passenger [ | Other

40. Did yo Consider another exit because of slow movmg Tines?
[1ves [YINo

41, Were ?ﬁf traveling with anyone?

[JYes No Ifno skip to item 46

42. With whom were you traveling? (Check all that apply)
[]Spouse []Baby (Under2yrs.) [ Youngchild (2-10yr) [ Coworker {1 Friend D Other




43 1r you were traveling with a chiid, were you using a child safety seat‘f"

[ Yes ]:j No

44. Were you seated with your companion(s)?

[Jyes [INo

45 Dzd vou evacuate with your traveling compamon(s)‘?

[Tves [INo _

46. Other passengers in general were cooperative during the evacuation. _

[ Strongly Disagree  [[] Disagree  [] Neutral =[] Agree b Strongly Agree

. /Was your seat belt fastened prxor to ﬁleyevacuatlow :
Yes, Very Tight: [ ] Yes, Moderately Tight [ | Yes, Loose D No [_] Can’trecall

48. Did ya(ave any difficulties unfastening your seat belt?
[ Yes No

49, Did unfas nmg your seat belt slow down your evacuation of the alrcraﬁ‘?
1:] Yes [l Seatbelt was not buckled :

51. What was the intensity of the smoke?
(M Light [[]1Medium |} Heavy

52. Did you/notice the lights marking the exits or floor hghtmg'?
[ ves No

e s s e
53. Who firs mformed you an evacuatlon was necessary?
[T pitot  [\J Flight Attendant [_] Other Passenger D Personal Decision

54, Did )g/ﬁear an alarrn or alert before or while you were evacuating?

[] Ves

55. At the time, did you know why an evacuatlon was necessary?
I ,I )4 No

Did the flight attendants give you any instructions just prior to the evacuation?
1] Yes [JNo []Notenough time

57. Did the flight ag.e,(dams go through the cabin prior to landing 1o prepare for the evacuation?
[Iyes []No Not enough time
g Did you hear the flight attendants giving evacuation instructions during the evacuation?

Heard every word [ ] Some words difficult to hear [ ] Most words difficult to hear [] Heard nothing

59/ Did you understand the flight attendants’ instructions?

Yes No
60. How did the crew aid in your evacuatwﬂéheck Ithat apply) .
[ INoaid []Indicated the exits in use Shoutef! instructions [ ] Directed passengers out-exits

[} Assisted passengers from seat to aircraft exits Opening exits || Other




61, Did the cpbw assign you any duties (e.g., asszst at the bottom of the shde)‘?
[ Yes o

If yes, what were you ask_ed to do and-did you do the task?

62 Did you :
[ ves [\

If yes descr;be the mjurzeé how they occurred and the effect they had on your evacuation

63. Did ygfétain any injuries after the evacuation?
[} Yes No

If yes, describe the injuries, how they occurred and the effect they had on your evacuation

04, Describe the location of injuries suffered?
[dwrst [JAokle [JLeg [JAm [JIBack []Face [JHead [} Other

65. Description of injuries suffered? (Check all that apply)

[ 1Sprain [ ] Fracture [] Concussion [ ] Broken Back [ ] Dislocation [:] Strain
[1Bumm  [] Abrasions (Lacerations & Bruises) []| Smoke inhalation

[ Other

66 What d1d you do once you exrce& the plane‘?

[M I ran away from the airplane  [_] 1 waited for friends/family to exit [} I was assisted away from the plane
[] 1 assisted gther passengers in their evacuation [} I waited near plane for help to arrive

[ Other /?

67. Did yoy notice any exterior aircraft Eighis illuminated?

[ Yes No

-1 68./ Were crewmembers or rescue personnel directing passengers on where to gather?
Myes [JNo

69. Did all passengers meet at an area away from the airplane?
[_] No, passengers were scattered [_| No, the passengers gathered af airplane _
[ ] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

70. How did you leave the dite of the evacuation?
[] Walked to terminal Bussed to terminal [} Ambulance to hospital [_] Other




The attached diagram on the last page shows the cabin éiagram é_f the éiic_raﬂ. ‘
The doors and exits are indicated by large arrows. .

71. SeatNumbc_ar: ' i D

Please indicate the following locations on the diagram.

If'you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers. (by name or description).

Show your route of escape (draw fine from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

'72. Have ydu eve
L] Yes @\No
73.‘ Age ' éL '

i

74. Height 5 ’5’
75. Weight /(§D

76, GendeEB/ |
[ ] Male Female
77. Prior to departure, was your ability to evacuate affected by any of the following:

[vision [JHearing [JAge []Injury [7]Recentsurgery []Cane
L] Other - -

-

|78. How ofien do you travel by air? . . -
L} First flight [T] Less than 1 flight per year 711 to 2 flights per year 3 to 6 flights per year
| [} More than 6 flights per year

79. Aviation Experience
[ ] Commercial Pilot [] Private Pilot [} Flight Attendant [ ] Aviation Mechanic
[Tlother . : None




‘Thank you for completing the above items. The Safety Boar welcomes any comments on what was helpful during the
evacuation.and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. . Use
additional paper if needed.
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1. Fill in the seat you occupied

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

chcnd

Galley
Lavatory
Flight Attendant Seat

Exit
Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating t:ranspoﬂatlon accidents, determmmg the probable cause, and making recommendations to prevent them
from happenmg again: It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this questjonnaire or its use
lease feei free to contact the NTSB at 202 314~ 6390 Thank you for your ass1s1ance :

1. How were the preflight gafety instructions presented? (Check all that apply)
[] Flight Attendant l‘ Video [ ] Audio

2. How much of the preflight Safety Presentation did you watch?
an 7% [s0% [125% :
(If All go to question 4)

3. How well could you hear the presentation?
[] Heard every word [ ] Some words difficult to hear [ | Most words difficult to hear

4. English your primary language?
Yes [ |No

5. Did the pre-flight safety presentation help during the evacuation?

[(dves [InNo
Explain:

6. Did'you ad the safety instruction card in the seatback in front of you?
[] Yes No

7. If you did read the safety card, when?
[1 Prior to flight [] Durmg pre-flight briefing D In-flight

8. Didthes card information help you in the evacuation?
[ Yes No

Explain:

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

%ﬂwen dld you look for the emergency exit(s) closest to your seat?
uring boarding  [] During the pre-flight briefing [| After the preflight briefing but before the evacuation
[ During the evacuation




ere did you Jogkfor an exit? (Check all that apply
In front of me Behindme [ ]Left ofme ight of me
12. Prior &m(evacuatmn did you count the number of rows from your seat to an emerge‘né;y exit?
[dYes [ANo - _

3. MWere you seated in an emergency exit row?
Yes [|No Ifno skipto jtern 17

14. Did you receive any pre-flight instructions on your r@SpODS}bEIltEES in case of an evacuation?
L] Yes LMo Dy Nr RECA |

15. Did you receive a personal briefing by a flight attendant on your eémergency exit respons;bzhtles‘?

L1 Yes [INo Do NIT TRECALL
16. Did yon read the instructions on operating the exit?
Cdves [InNo BT A EAMUAL TR ‘F@@«JM W’L

17. When did you decide which exit to use?
[] Before the evacuation order was ngen D As]leftmy seat [ ] As T traveled down the aisle

[ Other _fie Ve U To EVACYATE OV e

18. For what reasons did yoy chogse this exit? (Check all that apply)
Eﬁﬁ;s called to the exit was directed by cabin staff [ It was the only available exit
[_IThe other exit was blocked ~ [} 1 followed other passengers [_| It was the closest exit
[ Other

19. Were you directed away from a specific exit?
[T ves Kﬁo

ere you directed toward a specific exit?
Yes [ 1No

W you pass a usable exit at the direction of a flight attendant?
[ TNo

22 Did you sglect an exit and then change vour mind?
[ Yes No

If yes, explain T WAS uwm \.xl*’M WE \A@Q&' @Awmw(;y
Mes N (Mo Lkl DONDED 4 A A LCUAFT

‘23 Did you have carry-onbigeage (count purse, computers, backpack etc. each as one itern}?
[:] No [] one bag 2bags [_]3 bags [] more than 3 bags

24. Did-you have to gate check a bag you were planning to carry on'?

[] Yes No

25. Where did you store your:

Purse: [ 1 Underseat [ ] Overheadbin [_] Closet [ ] Other
Briefcase: [1Underseat [ ]Overheadbin [ ] Closet [ ] Other
Computer: Under seat [_] Overhead bin [ _| Closet [ other
Suitcase 1: [T Under seat mrhead bin [_]Closet [ ] Other
Suitcase 2 [ ] Underseat [ ]Overheadbin [ | Closet [ ] Other

26. Did you afenipt to take any carry-on items with you during the evacuation?
[} ves Mﬂ .

If no skip to item 30




27. What items did you need to take?

[T Medicines - [] Money/wallet/credit cards [ ] Car/House key []Clothes [ ]Camera [} Compﬁter
{_} Jobrelated items [ ] Sentimental items [_| Other - ‘

28. Where were the items stored? )
] Underseat [ ] Overheadbin [ ] Closet [[] Other

29, What Eiappened to any carry-cn bags you took with you during the evacuation?
[_] Taken by flight attendant [ ] Placed in'a seat [_] Returned to overhead bin
[l Dropped to floor [] Carried down slide/out wing [_] Other

%id ogafll'\r poassengers atternpt to take carry-on items with themscf,i\.fes‘? i ‘blb ND.’F %Sgi‘/é M§
?e&smuwgr Heald U]

31. Did passengers retrieving catry-on luggage slow the evacuation?

H?es [ No W WAS A‘ “P

| o o M Aledrer  Slan 0o,
32. Did pgssengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
[ ] Yes %ﬂ

[ Yes If no skip to item 36

35, Why did you hesitate? (Check all that apply)

[[] Did not know what to do [_] Concerned about injury [_] Concerned about landing on another person
[ | Concerned slide might deflate [} Concerned about going over side of slide [ ] Afraid of heights

[_] Siide looked too steep [ Other

34. Did Wiﬁaﬁa before getting on slide?
0

36. How did you get on the slide?
Jumped [ ] Sat down then slid [_] Was pushed by another person

37. What happened at the bottom of the slide? (Check all that apply) -
[} Landed on feet [T] Landed on feet and tumbled over [ ] Landed on backside Landed on another passenger
[1 Another passenger landed on me [_] Someone caught me  [_] Other :

38. Did anfjope-give you instructions at the bottom of the slide?
[ ves )

39. If yes, who gave you instructions? .
[ ] Crewmember [ ] Fire fighter [_] Another passenger [ ] Other

40.- Did you consider another exit because of slow moving lines?
[ Yes Eﬁ?

41. Were you traveling with anyone?
1] Yes o Ifno skip to item 46

42. With whom were you traveling? (Check all that appiy)
[]Spouse [[]Baby(Under2yrs.) []Youngchild(2-10yr) [] Coworker [ ] Friend [ Other

No o DT (M Awiale DAL eeT

Lomew

R




43, Ifyou were traveling with a child, were you using a child safety seat?

[T yes [INo
44, Were'ydu seated with your cblﬁpanion(s)?
Myes [INo
|45, Did you evacuate with your fraveling companion(s)?
[Jyes [INo
46, Other passengers in general were cooperative during the evacuation,
[} Swongly Disagree [} Disagree [} Neutral [] Agree A@'S/tmngly Agree

47. Was your seat belt fas
[] Yes, Very Tight m‘:, Moderately Tight [ ] Yes, Loose [INo [[] Can’trecall -

48. Did you hy ény difficulties unfastening your seat belt?
[ Yes 0

49. Did Wﬁin‘g your seat belt slow down your evacuation of the aircraft?
[ Yes No [_] Seatbelt was not buckled

o

B ST i T S

‘50. Was£ ere g okéwl;nvﬂ;e‘ oabm'? v
] Yes o Ifno skip to question 52
51. What was the intensity of the smoke?
[ Light [[]Medium [] Heavy

52. Did you notice the lights marking the exits or floor lighting?

[yes [nNo

53. ed you an evacuation was necessary?

o figst ipform _ ]
[T pilot light Attendant [_] Other Passenger [_] Personal Decision

54, Did j/%ﬁ‘zr an alarm or alert before or while you were evacuating?

(] Yes 0

55. At the timg, did you know why an evacuation was necessary?

[ Yes m

56. Did the flight attendants give you any instructions just prior to the evacuation?
[]Yes No [] Not enough time

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[T Yes No [} Not enough time

58. Did you hear the flighyftendants giving evacuation instructions during the evacuation?

[} Heard every word Some words difficult to hear  [_] Most words difficult to hear [ ] Heard nothing

| 9. Jid you understand the flight attendants® instructions?
Yes [_|No

60. How did the aid in your evacuati&?@mﬁk all that apply)
[ No aid mc;;ted the exits in use Shoﬁgﬁéumctions ;@ﬁected passengers ouf exits

L] Assisted passengers from seat to aircraft exits pening exits Other




~161. Did the ¢ assign you any duties (e.g., assist at the.bottom of the slide)?
| ves X No. S

If yes, what were you asked 1o do and did you do the task?

[ Yes

62 "Did yys{tamﬁny injuries durmg the evacuatlon‘?
No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

[ Yes

63. Did yqu sugtain any injuries after the evacuation?
! %ﬁo
if yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered? _
[(Twrist [[JAskle [JLeg [JArm [IBack [JFace [JHead []Other

65. Description of injuries suffered? (Check all that apply)

M Sprain [l Fracture [_] Concussion [ ] Broken Back [ Dislocation D Stram
[ 1Bum [} Abrasions (Lacerations & Bruises) [ | Smoke inhalation
[ Other

66. at d1d you do once you exzted the plane? o '
Iran away from the aﬂ'plane [ 11 waited for friends/family to exit [} I was assisted away from the plane
1 assisted other passengers in their evacuation [ I waited near plane for help to arrive

] Other .

67. Did you notice any oxterior aroraft lights Muminated?
[1ves W

68. Were cre mbers or rescue personnel directing passengers on where to gather?
] Yes ,&%mﬁ '

69. Did all passengers meet at an area away from the airplane?

[ ] No, passengers were scattered [ | No, the passengers gath(;ri%/rata@f e

[ ] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

70. How did you leave the site of the evacuation?

[ ] Walked to terminal [_] Bussed to terminal [_] Ambulance to hospital m BUSS t’*)) 1 ¢}

AR Hare




The attached diagram on the Jast page shows the cabin diégram of the aircraft.

_ The doors and exits are indicated by large arrows.
| 71. Seat Number § ? \B

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat. _

| you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by namé or description). '

Show yout route of escape (draw line from your séat to exit used).

_| Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
‘location of fire in the cabin, breaks or holes in the fuselage or cabin wall, ete.

i

e T e R
72. Have you ever had to evacuate an aircraft before?
] Yes %eo

73. Age LF

4

74. Height - b
75. Weight | 7S S

yender
Male [ | Female

77. Prior to departure, was your ability to evacuate affected by any of the following:
[1vision [ JHearing []Age [JInjury [[]Recentsurgery []Cane
["} Other )

78. How often do you travel by air?

glﬂr}& flight [ ] Less than 1 flight per year [ 1 to 2 flights per year [} 3 to 6 flights per year
More than 6 flights per year

79, Aviation Experience _
[} Commercial Pilot [_] Private Pilot Flight Attendant [ _| Aviation Mechanic
Cother one




Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
additional paper if needed.
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‘ nolRinG . .
_ 1. Fill in the seat you occupied
FIRST CLASS ] 2 [ 1] .
12 SEATS ....f.._...._....
L 3 L] 2. Drawaline showing your
(I5E) § (BETF) exit path you used to evacuate
HEBEANAN
D¢ 1D 3. If luggage blocked an exit
e g LLL) sp use an "X" to show where it
- (Tt | was blocked.
D | ™
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EEBRIEER
COACH CLASS \HEBRLIEER
126 GEATS
Legend
Galley
Lavatory
Flight Attendant Seat
D 2 CI0| 1.g endant Sea
HBAREINEN Exit
' Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked

with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them

from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your

recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require ‘

approximately 20 minutes of your time. If you should have any questions about any aspects of this quesuo;maare or its use

1ease feel free to contact the NTSB at 202—3 14-6390 Thank you for your assmtance
S

1. Hows were the preflight safety mstructtons presented‘? (Check all that apply)
[¥ Flight Attendant Video [} Audio .

2. How much of the preflight Safety Presentation did you watch?
Al [175% [J50% []25% []None
{(If All go to question 4)

3. How well could you hear the presentation?
[ Heard every word [} Some words difficult to hear [_] Most words difficult to hear

4, Is Enghsh your primary Ianguage‘?
Hves [INo

5. Did the pre-flight safety presentation help during the evacuation?
f1Yes [INo | . .
Explain: Y S ,f:’( .&Z‘j M&égf el

6. Did you read the safety instruction card in the seatback in front of you?

[} Yes :a

7. If you did read the safety card, when?
LI Priorto flight [_] During pre-flight briefing [_] In-flight

8. Did the safety card information help you in the evacuation?
CJyes [dNo
Explain:

|9  What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

10. When did you look for the emergenoy exit(s) closest to your seat?

% During boarding Q{Durmg the pre-flight briefing [ ] After the preflight briefing but before the evacuation
During the evacuation




11. Where did you look for an'exit? (Check all that apply)
Infrontofme [ ]Behindme [ ]Leftofme [ |Rightofme

12. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
[] Yes No :

13. Were you seated in an emergency exit row?
[] Yes % No  Ifno skip to item 17

14. Did you recéive any pre-flight instructions on your responsibilities in case of an evacuation?

[1Yes [INo

15. Did yo:i receive a personal briefing by a flight attendant on your emergency exit responsibilities?

[IvYes [INo

16. Did you read the instructions on operating the exit?

[Tves [INo

17. When did you decide which exit to use? .
EI Before the evacuation order was given [JAsIleft my seat -[ | As I traveled down the aisle
] Other

18, For what reasons did you choose this exit? (Check all that apply) :

[X[ 1 was called to the exit [X] T was directed by cabin staff It was the only available exit
[_|The other exit was blocked [] I followed other passengers [X It was the closest exit

["] Other -

19. Were you directed away from a specific exit?
[ Yes No

20. Were you directed toward a specific exit?
[RYes [JNo

21. Did you pass a usable exit at the direction of a flight attendant?
[ Yes @ No

22, Did you select an exit and then change your mind?
[dves [XNo
If yes, explain

i
23. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[dNo [donebag JXI2bags [ ]3bags [ ]morethan3 bags

24. Did you have to gate check a bag you were planning to carry on?

HEyes X No -NO-

25, Where did you store your:

Purse: Under seat [ | Overheadbin [ Closet [} Other
Briefcase: Under seat [_] Overheadbin [ | Closet [ | Other
Computer: [ 1Underseat [_] Overheadbin [ ] Closet [ ] Other
Suitcase 1; [l Under seat  [_] Overhead bin' [] Closet ] Other
Suitcase 2: [ ] Underseat [_]Overheadbin [ ]Closet [ | Other

26. Did you attempt to take any carry-on items with you during the evacuation?
Xl ves [INo
If no skip to item 30




27. What items did,youneed to take? S

[J Medicines ]E/Mc)ney/waﬂet/credit cards %ar/Hou_se key [ ] Clothes [7] Camera ] Computer
[ ] Jobrelated items [ ] Sentimental items || Other

28, /Where were the items stored? .
Underseat '["] Overhead bin ] Closet [] Other

29. What happened to any carry-on bags you took with you during the evacuation?
[ | Taken by flight attendant [ ] Piaced in a seat [ Returned to overhead bin
[ ] Dropped to floor Carried down slide/out wing [ Other

30. Did other passengers attempt to take carry-on items with themselves?
Yes [ No

|31, Did passengers retrieving carry-on luggage slow the evacuation?

[dves [ANo Perhpps

32. Did passengers-argue with flight attendants over retrieving carry-on lﬁggage during the evacuation?
[ Yes M No

i 5

33. Was a flight attendant at the doorway giving directions?
IX] Yes | ] No

34. Did you hesitate before getting on slide?
[ Yes MNO If no skip to item 36

35. Why did you hesitate? (Check all that apply)
[ ] Did notknow what to do [ ] Concerned about injury  [[] Concerned about landing on another person

L] Concerned slide might deflate [ ] Concerned about going over side of slide [] Afraid of heights
[1 Slide looked too steep  [_] Other

36. How did you get on the slide?
| Jumped [ﬁ Sat down then slid  [_] Was pushed by another person

37. What happened at the bottom of the slide? (Check ail that apply}

Landed on feet [_]| Landed on feet and tumbled over ["] Landed on backside [ Landed on another passenger
Another passenger landed onme [ ] Someone caught me [ ] Other .

38. Did anyone give you instructions at the bottom of the slide?
CYes MNo  inshretron pms FIven & lewple s Llis s sy ﬁwy oty
G2V

39. Ifyes, who gave you instructions?
Crewmember [ | Fire fighter [_] Another passenger [ ] Other

e

other exit because of slow moving lines?

[Jves [X‘No
41. Were you traveling with anyone?
M Yes [INo Ifno skip o item 46

42. With whom were you traveling? (Check all that apply)

[ ISpouse []Baby (Under2yrs.) [] Young child (2-10 yr.) [ Coworker [] Friend [} Other 5&5&2{2}@“

<




43. If you were traveling with a child, were you using a child safety seat?

I:] Yes [ |No
44, Were you seated with your companion(s)? '
Yes | ]No .

43, Did you evacuate with ybur traveling companion(s)?
wYes [INo

46. Other passengers in general were cooperative during the evacuation.
[l Strongly Disagree . [] Disagree - [ ] Neutral [ Agree - [ Stiongly Agree

e Yt
L e

7. W;s yoﬁf‘seat belt faster;e_g 1;;'101’ wfo the vacvatic;n? '
Yes, Very Tight [} Yes, Moderately Tight [] Yes, Loose []No [] Can’t recall |

48. Did you have any difficulties unfastening your seat belt?
(] Yes ‘No

49. Did unfastening your seat belt slow down your evacuation of the aircraft?
[T ves % No [ ] Seatbelt was not buckled

e in the cabin? o
[ 1Yes [ﬁ No  Ifno skip to question 52

51. What was the intensity of the smoke?
[ Light ] Medium [ Heavy

52. Did you notice the lights marking the exits or floor lighting?
[ Yes EE No

55 Wh;;) first informed ’youV an evacuation was
[Ipilot  [X] Flight Attendant [~] Other Passenger [_] Personal Decision

54. Did you hear an alarm or alert before or while you were evacuating?
[] Yes X No

55. At the time, did you know why an evactation was necessary?
] Yes MND

56. Did the flight attendants give you any instructions just prior o the evacuation?
[ Yes %No [ Not enough time

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[ Yes %No [ ] Not enough time \

58. Did you hear the flight attendants giving evacuation instructions during the evacuation?

[[] Heard every word  [X] Some words difficult to hear ] Most words difficult to hear [_] Heard nothing
: Symee. hhes .

59. Did you understand the flight attendants’ instructions? Aok c.’% Wﬂfd{eﬂ/ She Goke fF

@ Yes [ No GA P .

60. How did the crew aid in your evacuation? (Check all that'apply)
L] No aid Im Indicated the exits in use Shouted instructions [ ] Directed passengers out exits
(] Assisted passengers from seat to aircraft exits w Opening exits [} Other




61. Did the crew assign vou any duties {e.g., assist at the bottom of the slide}?
] Yes No _
If yes, what'were you asked to do and did you do the task?

62. Dldyo sustaiﬁ“:ag)“z injuries duriﬁg e evgéﬁ'aﬂtni&(”)n? B
[ Yes & No
I yes, describe the injuries, how they occurred and the effect they had on your evacuation

|63. Did YOU sustain any injuries after the evacuation?
[ ves - ? No -

If yes, destribe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?
[Iwrist [JAnkle [dleg [JAmm [Back []Face [[]Head [ Other

65. Description of injuries suffered? (Check all that apply) -

[ 1Sprain [ ]Fracture [[] Concussion [ ]Broken Back [ ] Dislocation [] Strain-
[ iBun [} Abrasions (Lacerations & Bruises) [ Smoke inhalation
[ ] Other . :

66. What ci1dy0u do dr;ce vou exited the pfane'..’- T —

[ ¥ ran away from the airplane [ ] 1 waited for friends/family to exit [] I was assisted away from the plane
[']1 assisted other passengers in their evacuation [ ] ¥ waited near plane for help to arrive

X Other fer, e K Pedy framy Pl 7% A7 '

67. Did yoy noticé any exterior aircraft lights illumihatéd? y 704 vstreeted 4 207

[ Yes "[K] No o | Al @ty frm pling,

8. Were crewmembers or rescue personnel directing passéngers on where to gather?
Yes [:l No -

69. Did all passengers meet at an area away from the airplane?
[_] No, passengers were scattered [ No, the passengers gathered at airplane _
] No, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

70. How did you leave the site of the evacuation?

[ Walked to terminal [Z] Bussed to terminal [} Ambulance to hospital E] Other jm&@w




The attached diagfam on the last page shows the cabin diagram of the aircraft.
‘ The doors and exits are indicated by large arrows.

71. SeétNumber j’a% 2 74:’/5;;/)?

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X” on that seat.
If'you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used). .

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

72. Have you ever had to evacuate an aircraft before?

[]Yes JINo

73. Age 4/
74. Height 53
75. Weight | Y724

76. Gender
["IMale [HFemale

77, Priorto departure, was your ability to evacuate affected by any of the following: —A/O
[]Vision [[IHearing []Age []Injury [7]Recent surgery [ ] Cane
[} Other .

78. How often do you travel by air?

L | First flight ["] Less than 1 flight per year []1 to 2 flights per year [} 3 to 6 flights per year
%] More than 6 flights per vear :

79. Aviation Experience
[ | Commercial Pilot [] Private Pilot [ ] Flight Attendant [] Aviation Mechanic
[(other _ (X None




ank you for comp]etzng the above iterns. The Safety Board welcomes any comments on What was helpful éurmfr the _
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to
discuss jtems such as the equipment used, instructions given, crew, passengers or any other area you think is imporiant. Use
additional paper if needed.
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1. Fill in the seat you occupied

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating t:ransportauon accidents, determining the pmbabie causé, and making recommendations to prevent them
from happemng again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voiuntary and anonymous. - The form should require - '
approximately 20 minutes of your time. If you should havé any questions about any aspects of this questlonnaire oritsuse

please feel free to contact the NTSB at 202-314

-6390 Thank you forw our assistance.

1. MHow‘ were the prefli t safety mstructions presented’? (Check all that apply)
{N] Flight Attendant Video [] Audio

2. How much of the preflight Safety Presentation did you watch?
Jan [175% [150% [B25% [[]None
(If All go to question 4)

3. How well could you hear the presentation?
‘% Heard every word  [_] Some words difficult to hear [:] Most words difficult to hear

4, 1s English your primary language?

E Yes [_]No

5. . Did the pre-flight safety presentatmn help during the evacuatm’f‘ , _ _

DYes No

Explain: e prag 4 lak S«&QM WQSM\‘&)(\G\A Beuses oA Oxuagn vaadks
Vool _poedve ma—‘ pasdid N siov D iavd X Oamaavaganen @8 &
Lats, ot wone ne Lights o Mbm QA QIANCA I Ans

TUded L Tt WS AD uabse e o ! e e oreShadudion o\\xﬁwi-
’Tb\ﬂ (?MAI‘%@&AW %5’&%‘ talaicha aas rl/\\ﬂ\ LASE :

6. Did youread the safety instruction card in the seatback in front of you?

[ Yes mNG

7. 1f you did read the safety card, when?
[ Prior to flight [} During pre-flight briefing [ ] In-flight

8. - Did the safety card information help you in the evacuation?
[ ves m No
Explain:

9. What changes would you recommend to improve the safety instructions? (Eifher the presentation or safety card)
1 Aot Yiaow Hnat < Mmoo statziav ﬁﬂv@«i r)&_o ot
b ELo apgany . QUQ.AM L ldnine d \ainddng  Sdhaadion il .
) ) Cealashie ¥ \’!‘YV\‘. > cavey oM <o QaANSS.

F 10. When did you look for the emergency exn:(s) closest to your seat?

[] During boarding E‘Durmg the pre-flight briefing [_] After the preflight briefing but before the evacuation
7] During the evacuation




| 11, Where did you loek for an exit? (Check all that apply)
In front of me ] Behind-me [] Left of me L__| RIght Of me

12. Prior to the evacuation dld you count the number of TOWs from your seat to an emergency exit?
[]Yes &No

13. Were you seated in an emergency exit row?
[JYes fXINo Ifno skip toitem 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[yes [[INo \\”Pﬁ

15. Did you receive a personal briefing by a flight attendan{ on your emergency exit responszb:h‘ues? '

] Yes DNo N[P\

16. Did you read the instructions on operating the exit?

[ Yes DNo “’[A’

17. When did you decide which exit to use?
[7] Before the evacuation order was given [ | Asleft my seat [ | As traveled down the aisle
B other_fpliowed Hiawd catm A RSIYUCXIEVIS

Vo

18. For what reasons did you choose this exit? (Check all t_hat apply)
711 was called to the exit [ 1 was directed by cabin staff IE It was the only available exit
- |E]The other exit was blocked [ I followed other passengers [[1 It was the closest exit

] Other’

19. Were you directed away from a specific exit?
[1ves X No

20, Were you directed toward a specific exit?
& ves [INo

21. Did you pass a usable exit at the direction of a flight attendant?
[Yes TXNo

22. .Did you select an exit and then change your mind?
Tves [XNo
If yes, explain

23 Dxd you have carry-on baggage (count purse, computers ba,ckpack etc. each as one 1tem)‘?

[INo [CJonebag [Bd2bags [7]3bags [ morethan 3 bags

24, - Did you have to gate check a bag you were planning to carry on?

[T ves &No

25. Where did you store your;

Purse: Under seat [ ] Overhead bin [] Closet  [] Other
Briefcase: Under seat || Overheadbin [ ] Closet [ ] Other
Computer: [ JUnderseat [ | Overheadbin [ ] Closet [ ] Other
Suitcase 1 [ Under seat [XOverheadbin [ ] Closet [ ] Other °
Suitcase 2: [ Underseat [ | Overheadbin [ Closet [ ] Other

26, Did you attempt to take any carry-on items with you during the evacuation?
Iﬂ Yes [ No
If nio skip to item 30




27. What items did you need to take?

T Medicines EMoney/waliet/credzt cards EC&I/House key [:j Clothes D Camera [ ] Computer
[T job related items [} Sentimental items  [3Other 0 ol

28. Where were the items stored?
Underseat [} Overheadbin [] Closet [] Other

29. What happened to any carry-on bags you took with you during the evacuation?
[7] Taken by flight attendant [ ] Placed ina seat [ ] Returned to overhead bin
[} Dropped to floor [] Carried down slide/out wing 4 Other 'Gmua Wy e wg \&Xe,‘/ @:\'MW\‘@}

vl i W O«U
30, Did other passengers attempt to take carry-on items with themsews'? M A 2 dk JQZ&\C_Q»A

MYes L1No _ \@LSSMCK.N

31. Did passengers retrieving carry-on luggage slow the evacuation?
[]ves [No

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
m Yes WNO - ,

33 Was a ﬂ1ght attendant at the doorway g;vmg di:rectmns‘? ]
MYes [ 1No

34. Did you hesitate before getting on slide?
[]Yes [} No Ifno skip to item 36

35. Why did you hesitate? (Check all that apply)
[T Did not know what to do [ ] Concerned about injury [ Concerned about landing on another person
[ Concerned slide might deflate [_] Concerned about going over side of slide [ 1 Afraid of he:ghts
[:} Slide looked too steep [ ] Other

36 How did you get on the slide?
Jumped [ ] Sat down thenslid [] Was pushed by another person

37, What happened at the bottom of the slide? (Check all that apply)

Landed on feet [ Landed on feet and tumbled over [ | Landed on backside | Landed on another passenger
Another passenger landed on me  [_] Someone caught me [} Other

38, Did anyone give you instructions at the-bottom of the slide?
Yes [ INo

39, if yes, who gave you instructions?
Crewmember [ | Fire fighter [} Another passenger [ | Other

40, Di yo conSIder &nother exﬂ: because of slow mov ng 1mes"
[1ves No

41, Were you traveling with anyone?

Yes [ JNo Ifno skip to item 46

42, With whom were you traveling? (Check all that apply)
ms;aouse [l Baby (Under 2 yrs.) [_] Young child (2-10 yr.) [] Coworker [l Friend [ ] Other




43, If you were traveling with a child, were you using a child safety seat‘?

0] Yes D No.
44 Were you seated with your companion(s)?
Yes  []No

45, Did you evacuate with your traveling compamon(s)‘>

ﬂYes No

46. Other passengers in general were ‘cooperative during the evacuation.
] Strongly Disagree [ Disagree  [] Neutral [] Agree _ ﬁ Strongly Agree

47, Was your seat belt fastened prior to the evacuation?
{71 Yes, Very Tight EXlYes Moderate}y leht 7] Yes, Loose D No [:] Can’t recali

48 Did you have any dlfﬁculttes unfastenmg your seat belt‘?
[0 ves K] No .

49. Did unfastemng your seat belt slow down your evacuation of the aircraft?
E} Yes Eﬂ No E:] Seatbelt was not buckled

50. Was th rewsmoke n the cabin?
] Yes No Ifno skip to question 52

51. What was the intensity of the smoke?
MLight [ Medium [ _] Heavy

52. Did you notice the hghts marking the exits or floor lighting?

Cdves ] No

[ pilot Flight Attendant [_| Other Passenger [ | Personal Dec1s1on

53, Who ﬁrs[ mformed you an evacuatlon was necessary‘?

54. Did you hear an alarm or alert before or while you were evacuatmg‘?

[ Yes [X] No

55. At the time, did you know why an evacuation was neces'sary?
[ Yes mNo‘

56. Did the,flight attendants give you any instructions just prior to the evacuation?
[ Yes No [m Not enough time

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation?

[T yes No ﬂ Not enough time

58. Did you hear the flight attendants giving evacuation instructions during the evacuation?

[ Heard every word  [_] Some words difficult to hear [_] Most words difficult to hear D Heard nothing

59. Did you understand the flight attendants’ instructions?
[KY@S [INo

60. How did the crew aid in your evacuation? (Check all that apply)
[ ] No aid mfndicated the exits in use EShoute instiuctions %Dmcted passengers out exzts
[T Assisted passengers from seat to aircraft exits Opening exits [_] Other _




|61, Did the prew assign you any duties (e.g., assist at the bottom of the shde)”
[]Yes. [ANo

If yes, what were you asked to do and did you do the task?”

62 Dld you sust&m any mjunes durmg the evacuatmn‘? V
Yes [] No

63. Did you sustain any injuries after the evacuation?
L] Yes mNo
If yes, describe the injuries, how they occurred and the effect they had on your evacuation .

64. Describe the location of i mjunes suffered?

E:E Wrist Jankle [JLeg [JArm [[IBack [ |Face [} Head H Other \(\WA

65, Description of injuries suffered? (Check all that apply)

"1 Sprain g Fracture [ ] Concussion [ | Broken Back [_] Dislocation [_] Strain
{ 1Bum Abrasions (Lacerations & Bruises) || Smoke inhalation :

[ Other’ :

66, What dld you do once you exuedl the piane?

I ran away from the au'plane [} 1 waited for friends/family to exit ]:] I was assisted away from the plane

I assisted other passengers in their evacuation [_] I waited near plane for help to arrive
[ Other

67. Did you notice any exterior aircraft lights 111ummated‘? ’]\A‘q CrirAi) as
dves PNo

< lgg H

68. Were crewmembers or rescue personnei directing passengers on where to gather'? OJO@N} NN -»c\
Y No

M ves [ S o~ 00’ 05

69. Didall pa's.sengers meet at an area away from the airplane? 6# Q4. Ero
[} No, passengers were scattered [ | No, the passengers gathered at airplane Wﬂl
[ No, only a few passengers were grouped away from aircraft [E(Yes passengers met away from the ajrcraft d/\ 8 C%‘B\/v

70. How did you leave the site of the evacuation?

[] Walked to terminal [ ] Bussed to terminal [] Ambulance to hospital K Other Yo msg@jg@@ -

W have Sevavad pusbs of e plove G o
%a,)(bum Q)VLUL AL YD5S et &:\&/QO( fu\,u,atua’t UYow o

Lk 6x N V)W oo dd W (,apo,s
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The attached chagram on the }ast page shows the cabm dlagram of the auc;’aft
The doors and exits are indicated by large arrows. -

71. Seat Number _\Z. - @cdfﬁb (ﬂMSLQﬁ[ .&BMWOQ» MM@

Please mdwate the followin g locations on the diagram.

If you know your exact seat position, place an “X” on that seat.

If you are NOT SURE of your seat position place a question mark on that seat. -
Position of other known passengers (by name.or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

72. Have you ever had 10 evacuate an ajreraft before?

AT Yes &No
73. Age ﬂm
74. Height B
75. Weight _1OD\WS
76. Ge_nder.

[ Male m Female

77. Prior to departure, was your ability to evacuate affected by any of the fol Iowmg

[MTvision [1Hearing [ ]Age [JInjury []Recentsurgery []Cane No
[ Other

78. How ofien do you fravel by air?

[ First flight [] Less than 1 flight per year [_]1 to 2 fiights per year [:] 3 to 6 flights per year
g More than 6 flights per year

79. Aviation Experience
[1 Commercial Pilot [ ] Private Pilot [ | Flight Attendant [_| Aviation Mechanic
[Tother . ﬁNone




Thank you for completmg the above iterns: The Safety Board welcomes any comments on what was helpful during the
" | evacuation and what improvements or changes to the desxgn and operation of safety equipment you might suggest Feel free to
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use
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1. Fill in the seat you occupied
FIRST CLASS

12 SEATS MJAW

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

4=
=

\ & 4

COACH CLASS
126 SEATS

Legend

G Galley
L Lavatory
F/A  Flight Attendant Seat

<_—_3 Exit
* Overwing Exit

L L1 e (LLL

J




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your .
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questwns about any aspects of this quest1onna1re or 1ts use
lease feel free to conta { th NTSB t 202-314-6390. Thank you for your assistance.

1. How were the preflig tsafety instructions presented? (Check a that-apply)

[l Flight Attendant [ |Video [ ] Audio '
provesTey TONT REmpmbrre 4t Taer o~ prre FlalT ST

2. How much of the preflight Safety Preseptation did you watch?

DA [075% [150% [125% & None

{If All go to question 4)

3. How well could you hear the presentation?
[] Heard every word [ ] Some words difficult to hear [_] Most words difficult to hear

Is English your primary language?
Yes [ ]No

5. Did the pre-flight safety presentation help during the evacuation?

X Yes [INo _ _

Explain: FLdnt FsT EXTTHEN T (IGTEHIY VIDEDS oV
Y0 Yans oF ARLIE [ASSBrARA - BXFERIAIE — F AKpfied
LICAT™  TD EXFECT AP [(WHEAT TV Do

6, Did you read the safety instruction card in the seatback in front of you?
[Tves [®No

7. If you did read the safety card, when?
[ Prior to flight [ ] During pre-flight briefing [_] In-flight

Did the safety card information help you in the evacuation?

MYes [Ne
Explain:

9. What changes would you recommend fo improve the safety instructions? (Either the presentation or safety card)
Yok 32 tligE M- pPalsort
— BELOMGININS PPHHILD WARN Exe) ATINY

10. When did you Took for the emergency ex1t(s) closest to your seat?
During boarding [} During the pre-flight briefing [ | After the preﬁlghi briefing but before the evacua®’
Dm ing the evacuation




11, Where did you leok for an exit? (Check aill that apply) -
In frontof me [ ] Behindme []Leftofme [ ] Rightofme

|12. Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
[]Yes m’No _ ‘ : '

113, Were you seated in an emergency exit row?
[] Yes No  Ifno skip to item 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

(D Yes [No

15. Did you receive a personal briefing by a flight attendant on your emergency exit reSponsibiiities?

1 Yes {:} No

16. Did you read the instructions on operating the exit?

Clyes [INo :

17. When did you decide which exit to use?
[ ] Before the evacuation order was given % Aslleft my seat [ _] AsItraveled down the aisle
] Other

18. For what reasons did you choose this exit? (Check all that apply)
(771 was called to the exit IEJ was directed by cabin staff It was the only available exit
The other exit was blocked [ ] I followed other passengers |} It was the closest exit

L] Other EEAR R(GreT™ BXI7 7pple 790 Loty ¥D OPRA

19. Were you directed away from a specific exit?
[ Yes m’ No

20, Were you directed toward a specific exit?

B ves []No
21. Did you pass a usable exit at the direction of a flight attendant?
[ Yes No

22. Did you select{n exit and then change your mind?
[1Yes PRNo
If yes, explain

‘23. Did you have carry-on baggage (count purse, computers, backpack etc. each as one item)?
[[IJNo [ one bag 2bags []3bags [ more than 3 bags

24. Did yoy have to gate check a bag you were planning to carry on?

L] Yes No

25. Where did you store your: _
Purse: [} Underseat [ | Overheadbin [] Closet [_] Other
Briefcase: %’ Under seat [ | Overhead bin [ ] Closet [] Other
Computer; Under seat [ | Overheadbin [ ] Closet [_] Other
Suitcase 1: [} Under seat Overhead bin [ Closet [ ] Other
Suitcase 2 U} Under seat Overhead bin [ ] Closet [ ] Other

26. Did you attempt to take any carry-on items with you during the evacuation?
[] Yes No :
Ifno skip to item 30




127, What items did you need to take? | = o
[ Medicines [ ] Money/wallet/credit cards [ ] Car/Housekey [ ] Clothes [] Camera [ Computer
{1 Jobrelated items [ | Sentimental items [_] Other Pisngs.

8, Where were the items stored?
Underseat [ 1 Overbeadbin [ | Closet [ ] Other

29. What happened to any carry-on bags you took with you during the evacuation?
[_] Taken by flight attendant | _] Placed ina seat [ ] Returned to overhead bin.
[_I Dropped to floor ] Carried down slide/out wing [ ] Other

30, Did other passengers altempt to take carry-on items with themselves?
M Yes [ No

31, Ibid passengers retrieving carry-on luggage slow the evacuation?

Yes [ No VESYS MVt

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
j MpNN~

Kyves [[INo

o

33..Was a flight attendant at the doorway gi;;:ng directions?
Yes [ ]No :

34, Did yoy hesitate before getting on slide?
[ JVes No  Ifno skip to item 36

33. Why did you hesitate? (Check all that apply)

[} Did not know what to do [ ] Concerned about injury [[] Concerned about landing on another person
[_] Concerned slide might deflate [] Concerned about going over side of slide [ ] Afraid of heights

[] Skide looked too steep  [_| Other

36, How did you get on the slide?
@’Jumped [] Sat down then slid "] Was pushed by another person

37. What happened at the botiom of the slide? (Check all that apply)
Landed on feet [ ] Landed on feet and tumbled over [ Landed on backside m Landed on another passenger
[] Another passenger landed onme [ ] Someone caught me [_] Other

38. Did anyone give you instructions at the bottom of the shide?

[]Yes KINo

39. If yes, who gave you instructions?
[l Crewmember [_] Fire fighter [_] Another passenger [ | Other

40, Did you consider another exit because of slow moving lines?
Yes [ |No

41, Were you traveling with anyone?
Yes [ ]No Ifno skip to item 46

42. With whom were you traveling? (Check all that apply)
X spouse  [[] Baby (Under 2 yrs.) [ Young child (2-10 ywr) []Coworker []Friend [[] Other




43, 1f you were traveling with a child, were you using a child safety seat?

[(Mves [Ino

44, Were you seated with your companion(s)?
Kl_Yes [ wNo

45. Did you evacuate with your traveling companion(s)?
E Yes [INo

46, Other passengers in general were cooperative during the evacuation, :
[ ] Strongly Disagree [} Disagree  [] Neutral 1 Agree Kj Strongly Agree

SR e e

47, Was yoﬁf seat belt fasten;ﬁéiprlor to the evacuation?
[] Yes, Very Tight @’Yes, Moderately Tight [ ] Yes, Loose [ |No [ Can’trecall

48. Did you have any difficulties unfastening your seat belt?
[]Yes ﬁ No

49. Did unfastening your seat belt stow down your evacuation of the aircraft?
[]VYes M No ] Seatbelt was not buckled

RS R T L S
50. Was there smoke in the cabin?
[7]Yes EKND If no skip to question 52

M&“n

51. What was the intensity of the smoke?
[l Light [[]Medium []Heavy

52. Did you notice the lights marking the exits or floor lighting?
[1Yes &' No

53. ‘Who first informed you an evacuation was necessary?
[ ] Pilot ﬂFlight Attendant [_] Other Passenger [ ] Personal Decision

54. Did yoy hear an alarm or alert before or while you were evacuating?
] vYes M No

53. At the time, did you know why an evacuation was necessary?
Yes [ |No

56. Did the flight attendants give you any instructions just prior to the evacuation?
[lves [No Not enough time

57. Did the flight attgndants go through the cabin prior to landing to prepare for the evacuation?

[]Yes []WNo ot enough time

58. Did you hear the flight attendants giving evacuation instructions during the evacuation?

[ ] Heard every word [ ] Some words difficult to hear [ ] Most words difficult to hear ﬂ Heard nothing

59., Did you understand the flight attendants’ instructions? p
' ”
Yes [INo sppr a7 't mpats BTG " Popr— T

60. How did the crew aid in your evacuation? {Check all that apply) .
M Noaid [ Indicated the exits in use Shouted instructions [_] Directed passengers out exits
{ | Assisted passengers from seat to aircraft exits [_] Opening exits [ ] Other




61. Did the crew assign you any duties (e.g., assist at the bottom of the slide)?
[ ¥Yes m No : _ '
If yes, what were you asked to do and did you do the task?

f62. Did ¥ ﬁring the evacuation?
[1Yes No

If yes, dedcribe the injuries, how they occurred and the effect they had on your evacuation

63. Did you sustain any injuries affer the evacuation?
[ Yes No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?
[(Jwrist [JAnkle [JLleg [Amn [IBack []Face [(THead [] Other

63. Description of injuries suffered? (Check all that apply)

[]Sprain _[]¥racture [ Concussion []Broken Back [ ]Dislocation [ ] Strain
[1Bumn [} Abrasions (Lacerations & Bruises) [ ] Smoke inhalation
"] Other

66. What did you do once you exited the plane?
1 Iran away from the airplane waited for friends/family to exit [T was assisted away from the plane
[ 11 assisted other passengers in their evacuation [ I waited near plane for help to arrive

[] Other
67. Did you notice any exterior aircraft lights illuminated?

TYes [ No

68. Were crewmembers or rescue personnel directing passengers on where to gather?

@ Yes [ INo

69. Did all passengers meet at an area away from the airplane?
[} No, passengers were scattered [ ] No, the passengers gathered at airplane
| ] No, only a few passengers were grouped away from aircraft IE Yes, passengers met away from the aircraft

70. How did you leave the site of the evacuation? _
[.] Walked to terminal [] Bussed to terminal [ ] Ambulance to hospital MOther BISIRD VD Ml




71. Seat Number

If you know your

focation of fire in

e
[Clyes JgNo
73. Age
74. Height
75. Weight

76, Gender

[_] Other

Please indicate the following locations on the diagram.

If you are NOT SURE of your seat position place a guestion mark on that seat.
Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as

72. Have you ever had to evacuate an a

Male [ | Female

77. FPrior fo departure, was your ability to evacuate affected by any of the following:
[ Vision [JHearing [ 1Age []Injury [7]Recent surgery [ ] Cane
MNE

The attached diagram on the last page shows the cabin diagram of the aircraft.
The doors and exits are indicated by large arrows.

ISF

exact seat position, place an “X” on that seat.

the cabin, breaks or holes in the fuselage or cabin wall, ete.

e

ircraft before?

Sl
_bfr

2

[} More than 6 fl

79. Aviation Exp
(7] Commerciai P
[Cother

78. How often do you travel by air?
[] First flight | Less than 1 flight per year E{l to 2 flights per year {3 to 6 flights per year

ights per year

erience
ilot  [] Private Pilot [] Flight Attendant [ ] Aviation Mechanic
one

I MR FAIRDS EF TN Tl A7 REBCT
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A e e

Thank you for completing the above items. The Safety Board welcomes any“c‘omments. 6n what was helpful during the

evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to

discuss items such as the equipment used, instructions given, crew, passengers or any other atea you think is important. Use
additional paper if needed. '
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1. Fill in the seat you occupied

2. Draw a line showing your
exit path you used to evacuate

3. If luggage blocked an exit
use an "X" to show where it
was blocked.

Legend

Galley
Lavatory
Flight Attendant Seat

Exit
Overwing Exit




The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked
with investigating transportation accidents, determining the probable cause, and making recommendations to prevent them
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require
approximately 20 minutes of your time. If you should have any questions about any aspects of this que

please feel free to contact the NTSB at 202-314-6390. Thank you for your assistance. °
sEe = :

stionnaire or its use

: 1. How were the preflight safety instructions presented? (Check all that app§y)M
JX| Flight Attendant Video [ ] Audio -

2. How much of the preflight Safety Presentation did you watch?
Ol an []75% 50% [125% [INone
(ff All go to question 4)

3. . How well could you hear the presentation? : . '
Heard every word [_] Some words difficult to hear [] Most words difficult to hear

4., Is English your primary language?

Yes | ] No
5. Did the pre-flight safety presentation help during the evacuation?
[1vYes [XNo
Explain: , . : -
“Thes ATA_NOY 2D (gane. =Nt —Fia g Wﬂ/
\ MY el W NAY , I

6. » Did you read the safety instruction card in the seatback in front of you?
Mﬁgs LINo

7. Ifyou did read the safety card, when?
[ Prior to flight During pre-flight briefing [ ] In-flight

8., Did the safety card information help you in the evacuation?
M ves [ ]No

Bdain__ s Ko AAAde \\/\)V(Y\)C}WM

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card)

10. When did you look for the emergency exit(s) ciosé;t t(; yﬁbur seat?

[ ] During boarding uring the pre-flight briefing {_] After the preflight briefing but before the evacuation
] During the evacuafion '




1. Where did you look for an exit? (Check all that apply) _
n front of me [ ] Behindme [] Leftofme [ ] Right of me

12, Prior to the evacuation did you count the number of rows from your seat to an emergency exit?
@Yes [JNo

13, Were seated in an emergency exit row?
[]Yes %{o If no skip to item 17

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation?

[1Yes [ JNo

15. Did you receive a personal briefing by a flight attendant on your smergency exit responsibilities?

[Tves [JNo

16. Did you read the instructions on operating the exit?

Clves [ONo

17. When did you decide which exit to use?
[ 1 Before the evacuation order was given [1As]left my seat As 1 traveled down the aisle M

[ 1 Other — OY\/uu\ ) W 5[{‘“ ‘Vk)a@
o RV SN y S5UAL Hvok fovve. e o &
O, %aﬁ%ﬁ% Wc@% ?«W %\M :

18. For what reasons did you choose this exit? (Check all that apgly)

11 was called to the exit [ ]I was directed by cabin staff It was the only available exit
[[1The other exit was blocked [} I followed other passengers It was the closest exit
[ Other

] Yes

20. Were you directed toward a specific exit?
IHYes Mo ‘

19. Were you directed away from a specific exit?
Eﬁlﬁo

21. Did yoy pass a usable exit at the direction of a flight attendant?

L Yes

22. Did you select an exit and then change your mindg?
[] Yes No
If yes, explain

eﬁount purse, computers, backpack

SEnsHE oy S
23. Did you have carry-on baggag
[(INo [Jonebag [7]2 bags

3bags [ ] more than 3 bags

24. Did youhave to gate check a bag you were planning to carry on?
[ Yes 0

25. Where did you store your:

Purse: ¥ nder seat [} Overhead bin [:] Closet [ ] Other
Briefcase: Under seat | | Overhead bin [ ]Closet [1Other
Computer: Linder seat %-gverhead bin [ ] Closet [] Other
Suitcase 1: [C] Under seat verhead bin  [_] Closet [] Other
Suitcase 2: 1 Underseat [ ] Overheadbin [ ] Closet - [ ] Other

26, Did you attempt to take any carry-on items with you during the evacuation?
es | |No
Ifno skip to item 30




27, What items did you need to take?

ledicines oney/wallet/credit cards | | Car/House key [] Clothes &Cam‘era g:Computer
[_] Job refated items [ ] Sentimental items - I Other . :

28, Where were the items stored?
ﬁ_ Underseat [ ] Overheadbin [] Closet [] Other

29. What happened to any carry-on bags you took with you during the evacuation?
[} Taken by flight attendant [] Placed in a seat [ ] Returned to overhead bin
[ Dropped to floor ﬂCarried down slide/out wing [] Other

30. Did other passengers atternpt to take carry-on items with themselves?
' Yes [_]No

31. Did passengers retrieving carry-on luggage slow the evacuation?
[1ves B'_N 0

32. Did pagsengers argue with flight attendants over retrieving carry-on luggage during the evacuation?
I ] Yes No

;i £
S

33 Was a flight attendant at the doorway giving directioné?
wes [ 1No ‘

34. Did you hesitate before getting on slide?
[ Yes AlNo  Ifno skip to item 36

35. Why did you hesitate? (Check all that apply)

[} Did not know whatto do [ ] Concerned about injury [} Concemed about landing on another person

[ ] Concerned slide might defiate [ ] Concerned about going over side of slide [] Afraid of heights
(] Stide looked too steep  [] Other

36, How did you get on the slide?
MJumped [ Sat down then slid [ ] Was pushed by another person

37, What happened at the bottom of the slide? (Check all that apply)

anded on feet [ ] Landed on feet and tumbled over [} Landed on backside ["] Landed on another passenger
(] Another passenger landed onme [ | Someone caught me [ ] Other

38., Did anyone give you instructions at the bottom of the shide?
m I Ne

[] Crewmember

39. If yes, who gaife you instructions?
ﬁke fighter [ Another passenger [_] Other

= Th Rt
id you consider another exit because of slow moving lines?
s [INo

41. Were youy. traveling with anyone?
[ Yes ﬁﬂo If no skip to item 46

42. With whom were you traveling? (Check all that apply)
[ 3 Spouse  [[] Baby (Under 2 yrs.) [] Young child (2-10yr) [ Coworker []Friend [] Other




43. If you were traveling with a child, were you using a child safety seat?

LlYes [Ino

44. Were you seated with your companion(s)?

[IYes [INo '

45, Did you evacuate with your traveling companion(s)?

[]ves [No

46. Other passengers in general were cooperative during the evacuation. o

[] Strongly Disagree [ ] Disagree [ ] Neutral [] Agree KL Strongly Agree

47. Was your seat belt fastened prior to the evacuation?
(] Yes, Very Tight M\Y es, Moderately Tight [ ] Yes, Loose [ INo []Can’trecall

48. Did yowhave any difficulties unfastening vour seat belt?
[ Yes @\I\gg

49. Did unfastening your seat belt slow down your evacuation of the aircraft?
{1 Yes MNO { 1 Seatbelt was not buckled

[ Yes o Ifno skip to question 52

51, What was the intensity of the smoke?
[]Light [JMedium [ Heavy

E\Did you notice the lights marking the exits or floor lighting?
Y

.50. Was there smoke in the cabin?
]g} N

es [ JNo

33. Who first informed you an evacuation was necessary‘? E
] pilot DM Flight Attendant "] Other Passenger [ ] Personal Decision

54. Did yoy hear an alarm or alert before or while you were evacuating?
] Yes No

[1vYes No

56. Did the flight attendants give you any instructions Just prior to the evacuation?
] Yes No [ Not enough time

35, Atthe ti'me, did you know why an evacuation was necessary?

57. Did the fiight attendants go through the cabin prior to landing to prepare for the evacuation?

[] Yes No [T} Not enough time

58. Did you hear the flight attendants giving evacuation instructions during the evacuation? ‘

[ ] Heard every word me words difficult to hear [_] Most words difficult to hear [_] Heard nothing

58, Did you understand the flight attendants’ instructions?
&\Yes CINo :

60. How did the crew aid in your evacuation? (Check all that apply) :
[ INoaid []indicated the exits in use Shouted instructions [ _] Directed passengers out exits
[ Assisted passengers from seat to aircraft exits [] Opening exits [_] Other




161, Did the rew assign you any duties (e.g., assist at the bottom of the slide)? ' ‘
"} Yes 0

If yes, what were you asked to do and did you do the task?

el

63 Did you suétaln
[dves 0
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

63. Did youysustain any injuries aftéer the evacuation?
[1ves [¥]No
If yes, describe the injuries, how they occurred and the effect they had on your evacuation

64. Describe the location of injuries suffered?
[Jwrist [JAnkle [JLeg [JArm [IBack [JFace []Head 1 Other

65. Description of injuries suffered? (Check all that apply)

[1Sprain [ Fracture [] Concussion [} Broken Back [ ] Dislocation [ 1 Strain
[dBum [] Abrasions (Lacerations & Bruises) [} Smoke inhalation

[1 Other

%6, What did you do once you exited the piane?

ran away from the airplane  [] I waited for friends/family to exit [ ] 1 was assisted away from the plane
L] T assisted other passengers in their evacuation [ 11 waited' near plane for help to arrive
[ Other

67. Did you,fotice any extertor aircraft lights illuminated?

] Yes No

68, Were crewmembers or rescue personnel directing passengers on where to gather?
m{es [MNo ' '

69. Did all passengers meet at an area away from the airplane?
["]No, passengers were scattered [f No, the passengers gathered at airplane
[INo, only a few passengers were grouped away from aircraft Yes, passengers met away from the aircraft

70. How did you leave the site of the evacuation?
] Walked to terminal [_] Bussed to terminal | ] Ambulance to hospital V@, Other




The attached diagram on the last page shows the cabin cfiagrazﬁ of the aircraft,

, . The doors and exits are indicated by large arrows.
71. Seat Number j L,{ C—

Please indicate the following locations on the diagram.

If you know your exact seat position, place an “X> on that seat.

1f you are NOT SURE of your seat position place a question mark on that seat.
Position of other known passengers (by name or description).

Show your route of escape (draw line from your seat to exit used).

Indicate the empty seats in your vicinity by placing “E” on that seat.

Use this diagram for any other information you consider important such as
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc.

i S i e
72. Have yzu ever had to evacuate an a

ircraft before?
[]Yes No

73. Age 5@’
74. Height 5 ! ﬂ
75. Weight ‘ i( }

76. Gender |

[ Male ﬁ{cm&le

77, Prior to departure, was your abiﬁty to evacuate affected by any of the following;

[]Vision []Hearing []Age []Injury []Recentsurgery []Cane
[[] Other

78. How often do you travel by air? ' E
[] First flight [] Less than 1 flight per year [_]1 to 2 flights per year [ 13 to 6 flights per year
more than 6 flights per year

79. Aviation Experience
[] Commercial Pilot [ ] Private Pilot [ | Flight Attendant [ ] Aviation Mechanic
[Other Mcme




e

ank you for completing the above items. The Safety Board welcomes any comments on what was heipful during the
evacuation and what improvements or changes to the des1gn and operation of safety equipment you might suggest. Feel free to

discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is 1mportant Use
additional paper if needed.
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G1
> r
Closst G2
g
alef 1 [ole] e :
1. Fill in the seat you occupied
FIRST CLASS L] 2 L] ]
12 SEATS L

L) 3 L] 2. Draw a line showing your
GIEE) 6 BER) exit path you used to evacuate
HENRANEN
D s T 3. If luggage blocked an exit

CLL)oe LLL) * use an "X" to show where it
( [0 (1] ] -’ was blocked.

1‘1

N (D
l=I=L=J 12 ] 1]
(11 113[ I l )|
COACH CLASS ! |
126 BEATS
Legend
Galley
Lavatory
: Flight Attendant Seat
H]gg[H} Exit
L) 2s(L] Overwing Exit






