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NATIONAL TRANSPORTATION SAFETY BOARD 

Office of Aviation Safety 
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December 21, 2011 

 

ADDENDUM 2 

 

SURVIVAL FACTORS GROUP FACTUAL REPORT OF INVESTIGATION  

 

I. ACCIDENT  : DCA11IA040 

 

Location  : New Orleans, Louisiana, 

    Louis Armstrong International Airport (MSY) 

Date   : April 4, 2011 

Time   : 07:15 Central Daylight Time 

Aircraft  : Airbus A320-200 

Operator  : United Airlines, Flight 497, Registration N409UA 

 

II. Summary 
 

Thirty six (36) questionnaires were mailed to passengers on board the incident flight from the available 

mailing addresses UAL provided to the Safety Board.  Eighteen questionnaires (18) were returned to the 

Safety Board and are included in Attachment 7 of this addendum.  
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The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
aplorox)ro.at.ely 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its lise 

to contact the NTSB at 202-314-6390. Thank for assistance. 

2. How much ofthe preflight Safety Presentation did you watch? 
M All D 75% D 50% D 25% D None 
(ił All go to question 4) 

3. How well could you hear the presentation? 
f1<J Heard every word D Some words difficult to hear D Most words difficult to hear 

4. Is English your primary language? 
~Yes DNo 

6. Did you read the safety instruction card in the seatback in front of you? 
It!Yes DNo 

7. Ifyou did read the safety card, when? 
I3!Prior to flight D During pre-flight briefmg D In-flight 

8. Did the safety card information help you in the evacuation? 
Yes D No 

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 
St( IifJov f. 

M'~ 'v, the emergency exit(s) closest to your seat? 
lRl During boarding During the pre-flight briefing D After the preflight bńefing but before the evacuation 
D During the evacuation 



11. Where did you look for an exit? (Check a11 that apply) 
ESJ In front of me ~ Behind me D Left of me D Right of me 

12. Prior to the evacuation did you count the number ofrows from your seat to an emergency exit? 
~Yes DNo 

13. W ere X9u seated in an emergency exit row? 
D Yes L!iI No Ifno skip to item 17 

14. Did you receive any pre-f1ight instructions on your responsibilities in case of au evacuation? 
IRI Yes D No 

15. Did you receive a personal brieling by a f1ight attendant on your emergency exit responsibilities? 
DYes DNo 

16. Did you read the instructions on operating the exit? 
DYes DNo 

17. When did you decide which exit to use? 
D Before the evacuation order was given !!;Q As I left my seat D As I traveled down the aisle 
D Other ____________ _ 

18. For what reasons did you choose this exit? (Check aJJ that apply) 
D I was caJJed to the exit D I was directed by cabin staff D It was the only available exit 
DThe other exit was blocked D I foJJowed other passengers ~ It was the closest exit 
D Other ___________ _ 

19. Were you directed away from a specilic exit? 
D Yes Iro No 

20. Were l?u directed toward a specilic exit? 
DYes ~No 

21. Did you pass a usable exit at the direction of a flight attendant? 
DYes ~No 

22. Did you select an exit and then change your mind? 
DYes OONo 
Ifyes,explain _____________________________________ ___ 

23. Did you have carry-on baggage (count purse, computers, bac:kp,ack 
D N o lRl one bag D 2 bags D 3 bags D more than 3 bags 

24. Did you have to gate check a bag you were planning lo carry on? 
DYes lENo 

25. Where did you store your: 
OCIoset Purse: D Under seat D Overhead bin D Olher 

Briefcase: DUnderseat D Overhead bin OCloset D Other 
Computer: DUnderseat ~ Overhead bin OCloset D Other 
Suitcase l: DUnderseat D Overhead bin OCloset DOther 
Suitcase 2: D Underseal D Overhead bin D Closel D Olher 

26. Did y~ attempt lo take any carry-on ilems with you during the evacuation? 
DYes J4lNo 
If no skip to ilem 3 O 



27. What ilems did you need to take? 
D Medicines D Money/walletlcredit cards D CarlHouse key D Clothes D Camera D Computer 
D Job related items D Sentimental ilems D Other _______ ~ __ _ 

Where were the ilems stored? 
D . Dnder seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by flight attendant D Placed in a seat D Returned to overhead bin 
D Dropped to floor D Carried down slide/out wing D Other _______________ _ 

30. Did other passengers attempt to take carry-on ilems with themselves? 
IĘIYes DNo 

Did passengers retrieving carry-on luggage slow the evacuation? 
Yes DNo 

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation? 
~Yes DNo 

ll' Was a flighl attendant at the 
~Yes DNo 

34. Did (;'iu hesitate before getting on slide? 
D Yes ~ No If no skip to item 36 

35. Why did you hesitate? (Check all that apply) 
D Did not know what to do D Concerned about injury D Concerned about landing on another person 
D Concerned slide might deflate D Concerned about going over side of slide D Afraid ofheights 
D Slide looked too steep D Other ________________ _ 

36. Row did you get on the slide? 
!e(] Jurnped D Sat down then slid D Was pushed by another person 

37. What happened at the bottom ofthe slide? (Check aII that apply) 
[!f Landed on feet D Landed on feet and tumbled over D Landed on backside D Landed on another passenger 
D Another passenger landed on me D Someone caught me D Other ______________ _ 

38. Did anyone give you inslructions at the bottom ofthe slide? 
~Yes DNo 

39. Ifyes, who gave yOli instructions? 
D Crewmember ~ Fire fighter D Another passenger D Other ___________ _ 

yOli cOllS:ider anolther 
DYes ~No 
41. Were you traveling wilh anyone? 

Yes D No If no skip to ilem 46 

42. With whom were yOli traveling? (Check all that apply) 
Spouse D Baby (Dnder 2 yrs.) D Young chiId (2-10 yr.) D Coworker D Friend III Other Ao"c-r s'" 



43. rfyou were traveling with a chiId, were you using a child safety seat? 
DYes DNo 

~ Were you seated with your companion(s)? 
JAYes DNo 

4;>. Did you evacuate with your traveling companion(s)? 
~Yes DNo 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree D NeutraI !li Agree D Strongly Agree 

. Was your seat belt fastened prior to the evacuation? 
D Yes, Very Tight ~ Yes, Moderately Tight D Yes, Loose D No D Can't recall 

48. Did you have any difficulties unfastening your seat belt? 
DYes ~No 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
D Yes lĘi No D Seatbelt was not buckled 

51. What was tbe intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Did you notiee the lights marking the exits or floor lighting? 
DYes DNo 

f2t informed you an evacuation was necessary? 
D Pilot 4!'\1 Flight Attendant D Other Passenger D Personal Decision 

54. Did you hear an alarm or alert before or while you were evacuating? 
D Yes rĘl No 

55. At the time, did you know why an evacuation was necessary? 
DYes ~No 

56. Did the flight attendants give you any instructions just prior to the evacuation? 
~ Yes D No D Not enough time 

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
D Yes D No ~ Not enough time . 

. Did you hear tlie flight atlendants giving evacuation instructions during the evacuation? 
Heard every word D Some words difficult to hear D Most words difficult to hear D Heard nothing 

Did you understand the flight attendants' instructions? 
DNo 

60. How did the crew aid in your evacuation? (Check all that apply) 
D No aid D lndicated the exits in use ~ Shouted instructions 'hl Directed passengers out exits 
D Assisted passengers from seat to aircraft exits .r:v Opening exits Ell Other VJD /I &J'.G4r .J(jtJ 



61. Did the crew assign you any duties (e. g., assist at fue bottom ofthe slide)? 
DYes ~No 
Ifyes, what were you asked to do and did you do fue task? 

62. Did you any mjuries . 
D Yes rlVI No 
Ifyes, desdibe the iujuries, how they occurred and the effect they had on your evacuation 

63. Did you sustain any iIljuries afler the evacuation? 
D Yes tlri No 
Ifyes, desdibe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location of injuries suffered? 
D Wrist D Ankle D Leg D Arm D Back D Face D Head D Other _______ _ 

65. Description ofinjuries suffered? (Check aIl that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Stram 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inbaIation 
D Other _______________ _ 

. you once you 
D I ran away from the airplane D I for friends/fami1y to exit D I was assisted away from fue pIane 
D I assisted other passengers m their evacuation D I waited near pIane for help to arrive 
~Other wALI<-S,h &lil t/(.l'! IlW"Ą'l Fil"''''' THr pLĄN c 
67. Did y~ notke any extedor aircraft lights iIIuminated? 
DYes ~No 

~ Were crewrnembers or rescue personuel directmg passengers on where to gather? 
WYes DNo 

69. Did aIl passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away from aircraft JXi Yes, passengers met away from the aircraft 

70. How did you leave the site ofthe evacuation? 
D Walked to terminal 1(1 Bussed to terminal D Arnbulance to hospital D Other ___________ _ 



The attached diagram on the last page shows the cabin diagram ofthe aircrafr. 
The doors and exits are indieated by large arrows. 

71. Seat Number _-,-~-,G=-____ _ 

Please indicate !he following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indieate the empty seats in your vicinity by placing "E" on !hat seat. 
Dse this diagram for any other information you consider important such as 
location of flfe in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

72. Have you ever had to evacuate an arrcratt h"fAre? 

DYes ~No 

73. Age SI 

74. I-Ieight 
(, • 'l. /. 

75. Weight ~O 

76. Gender 
00 Male D Female 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. How ofren do you !ravel by air? 
D First tJight D Less than l tJight per year D l to 2 tJights per year t4J 3 to 6 tJights per year 
D More than 6 tJights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot Q!light Attendant D Aviation Mechanie 
DOther __________ ~ None 



Thank you for completing the aboye items. The Safety Board welcomes any comments on what was helpful during the 
eyacuation and what improyements or changes to the design and operation of safety equipment you might suggest. Feel free to 
discuss items such as the equipment used, instructions giyen, crew, passengers or any olber area you think is important. Use 
additional paper if needed . 

..- t.JCf.'lp //;<JV6 tf6e;,.7 /!litr TI/ /1/11/6 J9"<G (JiiIM.f(Vrq Sijev,w AvI(J/(/lff16 /<1l/lI-t 

U AJ/JIT6f) $(f)ń6 1AIf,'f?6 t/(/?'t f/I',.f6T. 
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------
The mission ofthe National Transportation Safety Board is to prevent accidents and save lives intransportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. ]t is with this purpose in mind that we are asking you tocomplete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
approximately 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 

free . 

2. Row much ofthe preflight Safety Presentation did you watch? 
~ AlI D 75% D 50% D 25% D None 
(If AlI go to question 4) 

3. Row welI could you hear the presentation? 
D Reard every word D Some words difficult to hear D Most words difficult to hear 

4. Ts English your primary language? 
12(1 Yes D No 

5. Did the pre-flight safety presentation help during the evacuation? 
D Yes 5{1 No 
Explain: We. d.~ "'-t O':iA2.i'!t..s... elM.H'JeM<-~ Jo Arr - tve. 
nR I""'0u\"'''' 'R ± "I,t>1>!Y\ tk. . $\ 

6. Did you read the safety instruction card in the seatback in front ofyou? 
Yes O(f No 

7. Ifyou did read the safety card, when? 
D Prior to flight D During pre-flight briefmg D In-flight 

8. Did the safety card information help you in the evacuation? 
DYes IZlNo 

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 

lO. When did you look for the emergency exit(s) closest to your seat? 
D During boarding !lO During the pre-flight briefing D After the preflight briefmg but before the evacuation 
D During the evacuation 



11. Where did you look for an exit? (Check aU that apply) 
D In front of me D Behind me l1iJ Left of me D Right of me 

12. Prior to the evacuation did you count the nmnber ofrows from your seat to an emergency exit? 
Yes DNo 

13. Were you seated in an emergency exit row? 
OYes I1SlNo lfnoskiptoitem 17 

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation? 
OYes DNo 

15, Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities? 
OYes DNo 

16. Did you read the instructions on operating the exit? 
OYes DNo 

17. When did you decide which exit to use? 
D Before the evacuation order was given lS(] As I left my seat D As I !raveled down the aisle 
D Other ____________ _ 

18. For what reasons did you choose this exit? (Check aU that apply) 
D I was caUed to the exit D I was directed by cabin staff t&llt was the only available exit 
OThe other exit was blocked D l foUowed other passengers D It was the closest exit 
D Other ____________ _ 

19. Were]gu directed away from a specific exit? 
D Yes lXl No 

20, Were you directed toward a specific exit? 
OOYes DNo 

21. Did you pass a usable exi! at the direction of a flight attendant? 
lSlYes DNo 

22. Did you seleet an exit and then change your mind? 
OYes [XJ'No 
lfyes, explain, ______________________________ ~ ___ _ 

you have carry-on ba!~gage(c(mnt purse, computers, backpack etc. each as one item)? 
D No ~ one bag D 2 bags 3 bags D more than 3 bags 

Did you have to gate check a bag you were planning to carry on? 
D Yes !Xl No 

Where did you store your: 

Computer: 
Suitcase I: 
Suitcase 2: 

DUnderseat 
D Under seat 
D Under seat 
DUnderseat 
DUnderseat 

D Overhead bin 
~ Overhead bin 
l2l Overhead bin 
D Overhead bin 
D Overhead bin 

OCloset 
OCIoset 
OCloset 
OCloset 
OCloset 

D Other ______ _ 
D Other ______ _ 
D Other 
D Other-------
D Other ______ _ 

26. Did you attempt to take any carry-on items with you during theevacuation? 
OYes QlJNo . 
lfno skip to item 30 



27. What items did you need to take? 
D Medicines D Money/waUetJcredit cards D CarlHouse key D Clothes D Camera D Computer 
D Job related items D Sentimental items D Other __________ _ 

28. Where were the items stored? 
D Dnder seat D Overhead bin D Closet D Other ______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by flight attendant D Placed in a seat D Returned to overhead bin 
D Dropped to floor D Carried down slide/out wing D Other ___________ -'-___ _ 

30. Did other passengers attempt to take carry-on items with themselves? 
OYes rENo 

31. Did passengers retrieving carry-on luggage slow the evacuation? 
D Yes IłtNo 

32. Did passengers argue with flight attendants over retrieving carry-on luggage duriug the evacuation? 
D Yes li3 No 

33. Was a flight attendant at the doorway giving directions? 
Ell Yes D No 

34. Did ~u hesitate before getting on slide? 
D Yes !AJ No If no skip to item 36 

35. Why did you hesitate? (Check aU that apply) . 
D Did not know what to do D Concemed about injury D Concemed about landing on another person 
D Concemed slide might deflate D Concemed about going over side of slide D Afraid ofheights 
D Slide looked too steep D Other ________________ _ 

36. How did you get on the slide? 
00 Jumped D Sat down then slid D Was pushed by another person 

37. What happened at the bottom ofthe·slide? (Check aU that apply) 
IX] Landed on feet D Landed on feet and tumbled over D Landed on backside D Landed on another passenger 
D Another passengerlanded on me D Someone caught me D Other _____________ _ 

38. Did a9,l0ne give you instructions at the bottom ofthe slide? 
D Yes !li No 

39. Ifyes, who gave you instructions? 
D Crewmember D Fire fighter D Another passenger D Other ___________ _ 

40. you coutsider atlOther 
OYes llJNo 
41. Were yon traveling with anyone? 
D Yes I] No Ifno skip to item 46 

42. With whom were you traveling? (Check all that apply) 
D Spouse D Baby (Under 2 yrs.) D Young child(2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a child, were you using achiId safety seat? 
OYes DNo 

44. Were you seated with your companion(s)? 
OYes DNo 

Did you evacuate with your traveling companion(s)? 
OYes DNo 

Other passengers in general were cooper~ve during the evacuation. 
D Strongly Disagree D Disagree r:6J Neutrai D Agree D Strongly Agree 

DNo OCan'trecall 

48. Did you have any difficulties unfastening your seat helt? 
OYes ~No 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
D Yes lXl No D Seatbelt was not buckled . 

50. Was ~re smoke in the cabin? 
D Yes L4J No If no skip to question 52 

51. Wbat was .the intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Didyou notice the lights marking the exits or floor lighting? 
D Yes f)ONo 

Personal Decisibn 

54. Did you hear an alarm or alert before or while you were evacuating? 
D Yes 5.IJ No 

55. At the time, did you know why an evacuation was necessary? 
D Yes lX1 No 

56. Did the flight attendants give you any instructions just prior to the evacuation? 
D Yes 00 No D Not enough time 

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
D Yes [ZJ No D Not enough time 
58. Did you hear the flight attendants giving evacuation ins!ructions during the evacuation? 
D Heard every word D Some words difficult to hear lXi Most words difficult to hear D Heard nothing 

59. Did you nuderstand the flight attendants' instructions? 
!XI Yes D No 

60. How did the crew aid in your evacuation? (Check all that apply) 
D No aid [2\1 Indicated the exitsin use 1Xl Shouted instructions ~ Directed passengers out exits 
D Assisted passengers trom seat to aircraft exits D Opening exits D Other ____________ _ 



61. Did the crew assigu you any duties (e.g., assist at the bottom of the slide)? 
D Yes fi(] No 
If yes, what were you asked to do and did you do the task? 

you'U"LaJH 
D Yes li(] No 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

63. Did you sustain any injuries after the evacuation? 
OYes ~No 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location of injuries suffered? 
D Wrist D Ankle D Leg D Arm D Back D Face D Head D Other _______ _ 

65. Description ofinjuries suffered? (Check all that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other ______________ _ 

66. What did you do once you exited the piane? 
~I ran away from the airplane D I waited for friends/family to exit D I was assisted away from the piane 
D I assisted other passengers in their evacuation D I waited near piane for help to arrive . 
D Other __ -:-___ c----:--;;-;:-:--=--:-_-=-____ _ 
67. Did you notice any exterior aircraft lights illmninated? 
OYes OONo 

68. Were crewrnembers or rescue personnel directing passengers on where to gather? 
D Yes ill No 

69. Did all passengers meet at an area away from the airplane? 
~ No, passengers were seattered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away from aircraft D Yes, passengers met away from the aircraft 

70. How did you leave the site ofthe evacuation? 
D Walked to terminal 1KI Bussed to terminal D Ambulance to hospital D Other __________ _ 



The attached diagram on the last page shows the cabin diagram ofthe·aircraft. 
The doors and exits are indieated by large arrows. 

j 
71. Seat Number __ -' ______ _ 

Please indieate the following locations on the diagram. 
Ifyou know your exact seat positiou, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indieate the empty seats in yourvicinity by placing "E" on that seat. 
Use this diagram for any other information you consider important such as 
location of fire in the cabin, breaks or holes in the fl'selage or cabin wall, etc. 

73. Age 31 
74. Height 

75. Weight 

7/j. Gender 
[lg Male D F emale 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. How often do you !ravel by air? 
First flight D Less than l flight per year D l to 2 flights per year D 3 to 6 flights per year 
More than 6 flights per year 

79. Aviation Experience 
D Comrnercial Pilot D Private Pilot D Flight Attendant D Aviation Mechanic 
DOther __________ 'I?l None 



Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the 
evacuation and what improvemenls or changes to the design and operation of safety equipment you might suggest. Feel free to 
discuss ilems such as the equipment used, instructions given, crew, passengers or any olher area you think is important. Use 
additional paper ifneeded. 

. 

. 
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The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. lt is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
approximately 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 

free the 

2. How much ofthe preflight Safety Presentation did you watch? 
D Ali D 75% J81' 50% D 25% D None 
(If Ali go to question 4) 

3. How well could you hear the presentation? 
~ Heard every word D Some words difficult to hear D Most words difficult to hear 

~ Is English your primary language? 
Iój Yes D No 

5. Did the pre-flight safety presentation help during the evacuation? 
D Yes fig. 
Explain: ł !. ,-ee"l\~:L.· .... 

6. Did you read the safety instruction card iu the seatback in front ofyou? 
D Yes 15;21 No 

" .~"" 

7. Ifyou did read the safety card, when? 
D Prior to flight D During pre-f1ight briefing D In-flight 

8. Did the safety card information help you in the evacuation? 
DYes DNo 

9. What changes would you recommeud to improve the safety instructions? (Either the presentation or safety card) 

10. When did you look for the emergency exit(s) closest to your seat? 
liiQ,puring boarding D During the pre-flight briefing D After the preflight briefing but before the evacuation 
O During the evacuation 



11. Where did you 100k for an exit? (Check aU that apply) 
, .. In front of me ~ Behind me j;d Left of me ~ight of me 

12. Prior to the evacuation did you count the number ofrows from your seat to au emergency exil? 
D Yes l$l"No 

13. W ere you sealed in au emergency exit row? 
D Yes jj@,No If no skip lO item 17 

14. Did you receive any pre-f1ight inslructions on yonr responsibilities in case of an evacuation? 
OYes DNo 

15. Did you receive a personal briefing by a f1ight attendant on your emergency exit responsibilities? 
OYes DNo 

16. Did yon read the instrnctions on operating the exit? 
OYes DNo 

7. When did you decide which exit to nse? 
Before the eYflcuati0'h0rc;]er was given D As I leftl'lmy seat D As I traveled down the ais1~~~ff"" J! C 
Other ~J,- 1}Jl/(O/{W{ff'l toA$ h1./PrJtf,j:;:ne..·--," ~~~::;$ 'Y..!ir'fVP 

(j '"'-'--- --" -' --- ~ ,,- .. "'" 
18. For what reasons did yon choose this exit? (Check all that apply) 
D I was called to the exit D I was directed by cabin staff fiUJt was the only available exit 
OThe other exit was blocked D I folIowed other passengers D It was the closest exit 
D Other ____________ _ 

19. Were you directed away from a specific exit? 
D Yes IilNo 

20. Were you directed toward a specific exit? 
!f6lYes D No 

21. Did yon pass a nsable exit at the direction of a f1ight attendant? 
D Yes !)llNo 

22. Did yon select an exit and then change your mind? 
OYes ~o 
lfyes, explain __________________________________ _ 

purse, compnters, backp"ck 
3 bags D more than 3 bags 

24. Did yO!! have to gate check a bag yon were planning to carry on? 
OYes ~>No 

25. Where did yon store your: 
Purse: D Dnder seat D Overhead bin D Closel OOther 
Briefcase: D Dnder seat ~verhead bin OCloset OOther 
Compnter: D Dnder seat verhead bin OCloset OOther 
Suitcase l: D Dnder seat D Overhead bin OCloset D Other 
Suitcase 2: D Dnderseat D Overhead bin OCIoset D Other 

Did yon attempt to take auy carry-on items with yo!! during the evacnation? 
OYes ~No 
lfno skip lo item 30 



27. What items did you need to take? 
D Medicines D Money/wa11etlcredit cards D CarlHouse key D Clothes D Camera D Computer 
D Job related items D Sentimental items D Other __________ _ 

28. Where were the items stored? 
D Dnder seat D Overhead bin D Closet D Other ______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by f1ight attendant D Placed in a seat D Retnrned to overhead bin 
D Dropped to f100r D Carried down slide/out wing D Other _______________ _ 

30. Did other passengers attempt to take carry-on ilems with themselves? 
Ilt;LYes D No 

31. Did passengers retrieving carry-on luggage slow the evacuation? 
DNo 

32. Did passengers argue \,"ith f1ight attendants over retrieving carry-on luggage during the evacuation? 
D Yes D No 1Jt)I'JT I(,/V'o\,,;"'""'-

attendant at the doorway giving directions? 
~:es DNo 

34. Did you hesitate before getting on slide? 
D Yes 1iilNo Ifno skip to item 36 

't ~ 

35. Why did you hesitate? (Check a11 that apply) 
D Did not know what to do D Concerned ahout injury D Concerned ahout landing on another person 
D Concerned slide might deflate D Concerned about going over side of slide D Afraid of heights 
D Slide looked too steep D Other ________________ _ 

36. Bow did you get on the slide? 
D Jumped !itJ>Sat down then slid D Was pushed by another person 

37. What happened at the bottom ofthe slide? (Check a11 that apply) 
D Landed on feet D Landed on feet and tumbled over D Landed on backside D Landed on another passenger 
~~nother passenger landed on me D Someone caught me D Other _____________ _ 

38. Did anyone give you instructions at the bottom ofthe slide? 
lil!I~es D No 
w 

39. Ifyes, who gave you ins(mctions? l-
D Crewmember ~,1Eire fighter D Another passenger D Other --V-'-'=-1L"4';rf::::;r=;C~''''');'''J' ~.: ..• ,.0' 

(j 

you COTLsider arLotboer 
Yes ~o 

41. Were you traveling with anyone? 
~.eS' D No Ifno skip to item 46 

42. With whom were you traveling? (Check a11 that apply) 
D Spouse D Baby (Under2 yrs.) D Young child (2-10 yr.) D Coworker IiLEriend D Other ____ _ 



43. 
DYes 

were traveling with a chiId, were you using a chiJd safety seat? 
DNo 

44. Were you seated with your companion(s)? 
DNo 

Did you evacuate with your traveling companion(s)? 
"'''.1 v.. D No 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree JiiĄ Neutral D Agree D Strongly Agree 

~Yes, Moderately Tight D Yes, Loose D No D Can't recal! 

48. Did you have any difficulties unfastening your seat bełt? 
DYes ~o 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
D y es t~t'"~ o D Seatbelt was not buckled 

D Yes [!l,;No lfno skip to question 52 

51. What was the intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Did you notiee the lights marking the exits or fioor lighting? 
DYes DNo 

frrst informed you an evacuation was nec:es,;af)(! 
lII.F1ight Attendant D Other Passenger Personal Decision 

54. Did you hear an alarm or alert before or whiJe yOli were evacuating? 
DYes ~~o 

55. At the time, did you know why an evacuation was necessary? 
~Yes DNo 

56. Did the flight attendants give you any instructions just prior to the evacuation? 
D Yes JiiiQ No D Not enough time 

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
D Yes D No ~Not enough time 
58. Did yOli hear the flight attendants giving evacuation instructions during the evacuation? 
D Heard every word .JilQ~ome words difficult to hear D Most words difficult to hear D Heard nothing 

59. Did you understand the fiigbt attendants' instructions? 
~es DNo 

60. How did the crew aid in your evacuation? (Check all that apply) 
D No aid D Indicated the exits in use ~tShouted instructions D Directed passengers out exits 
D Assisted passengers trom seat to aircraft exits D Opening exits D Other ____________ _ 



61. Did!:he crew assign you any duties (e.g., assist at the bottom ofthe slide)? 
OYes ~o 
Ifyes, what were you asked to do and did you do the task? 

63. Did you sustain any injuries after the evacuation? 
D Yes ij;J~0 
Ifyes, describe!:he injuries, how they occurred and the effect !:hey had on your evacuation 

64. Describe!:he location of injuries suffered? 
D Wrist D Ankle D Leg D Arm li!illJ3ack D Face D Bead D Other _______ _ 

65. Description of injuries suffered? (Check al! that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation ,@. Strain 
D Bum D Abrasions (Lacerations & Brnises) D Smoke inbalation 
D Other _______________ _ 

you onceyou 
11"',."', .. ~~" away from the airplane D I for friends/family to exit D I was assisted away from !:he piane 

assisted o!:her passengers in their evacuation D I waited near piane for help to arrive 

O!:h~ ____ ~------~--~~~~~--~~~---------
67. Did you notice any exterior aircraft lights illuminated? 
OYes ~~o 

68. Were crewmembers or rescue personnel directing passengers on where to gather? 
I~kyes DNo 
lf 

69. Did al! passengers meet at an area away from the airplane? 
D No, passengers were scattered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away from aircraft 11I..y es, passengers met away from the aircraft 

70. Bow did you leave the site of the evacuation? ~ l 
D Walked to terminal D Bussed to terminal D Ambulance to hospital iilL OtherMe;~~(L 

'" 



The altached diagram on the las! page shows the cabindiagram of the aircraft. 
:rhe doors and exits are indicated by large arrows. 

71. Seat Number __ 1/..1 ~.~)"-; _...:€:::-'-.....• _.:'_~ __ _ 

Please indieate the following loeations on the diagram. 
Ifyou !mow your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line fromyour seat to exit used). 
Indieate the empty seats in your vicinity by placing "E" on that seat. 
U se this diagram for any other information you consider irnportant sueh as 
location of frre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

72. Have you ever had to evacuate an aircraft-l,e"Dre'? 
D Yes fl<l\lo 

73. Age 

74. Height 

75. Weight 

76. Gender 
l'iI Male D Female 
~ 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other _______ -'--__ _ 

78. Bow often do you travel by air? 
First f1ight D Less than I f1ight per year D I to 2 f1ights per year D 3 to 6 f1ights per year 

ill:j,,!);'}OlCe than 6 f1ights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot D Flight Attendant D A viation Mechanic 
DOther __________ ~,None 



Thank you for eompleting the above items. The Safety Board weleomes any eomments on what was he!pfu! during the 
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Fee! free to 
discuss ilems such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use 
additionaI if needed. 
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The mission ofthe NationaI Transportation Safety Board is to prevent accidents and save Hves in transportation. We are tasked 
with investigating transportaHon accidents, determining the probabie cause, and making recommendations to prevent them 
from happening again. It is with Ihis purpose in mind that we are asking you to c.omplete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
ap!,roxinlat,ely 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 

to contact !he NTSB at 202-314-6390. Thank for 

!;,., How were the preflight safety instructions presented? (Check al! that 
JU Flight Attendant j2fVideo [2( Audio 

2. How much ofthe preflight Safety Presentation did you watch? 
D Al! D 75% D 50% D 25% IZINone 
(If Al! go to question 4) 

3. How wel! could you hear the preseutation? 
'-U' "M." every word D Some words ctifficult to hear D Most words difficult to hear 

4. Is EngHsh your primary language? 
(2I'Yes D No 

5. Did t~re-flight safety presentation help during the evacuation? 
DYes kjNo t 
Explain: He: At' .-th\~ ::'{;;t2' T~d,"f ~P~Mivt;LlAtlA-rwvv ~ ~ ć/:.evJ "Gl. oro l!', ,S{fW' ~ \~..a,(~ , \ 

6. Did you read the safety instruction card in the seatback in front ofyou? 
DYes itJNo 

7. Ifyou did read the safety card, when? 
D Prior to flight D During pre-flight briefing D In-flight 

8., Did :~fety card information help you in the evacuation? 
DYes ~No, , r 
EXPl,ain: E:b tli~QV\T f-.6Q vJihS ~ ~i4 dt 'h~'r< '~e 
UM ';;0 b--L- ~ f~_ 

9. What changes would you recommend to 'improve the safety instructions? (Either the presentation or safety card) 

to your 
D After the preflight briefmg but before the evacuation 



Where did you look for an exit? (Check a11 that aEP.ly) 
front ofme ~Behind me j}(I Left ofme IMRight ofme 

12. Prior 10he evacuation did you count the number ofrows from your seat to an emergency exit? 
OYes g1No 

13. Were you seated in an emergency exit row? 
D Yes Itl No Ifno skip to item 17 

14. Did you receive any pre-flight ins(ructions on your responsibilities in case ofan evacuation? 
OYes DNo 

15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities? 
OYes DNo 

16. Did you read the iI)structions on operating the exit? 
OYes DNo 

17. When did you decide which exit to use? 
Before the evacuation order was given D As I left mj'1seat D As I traveled down the aisle 
Other $.eg, ~.M11 ().I\..;i({, ClI".)li -fu .~ ~ -'<.,t t5I ~ 
~ NO~tc.e-l 

18. For what reasons did yon choose this exit? (Check a11 that apply) 
D I was calIed to the exit D I was directed by cabin staff ~ It was the only avaiIable exit 
OThe other exit was blocked D I folIowed other passengers D It was the closest exit 
D Other ____________ _ 

19. Were you directed away from a specific exit? 
OYes ~o 

20. Were you directedtoward a specific exit? 
OYes .RfNo 

21. Did~. pass a usable exit at the direction of a flight attendant? 
D Yes !:ld No 

22. Did y~elect an exit and then change your mind? 
OYes ~No 
Ifyes, explain'-__________________________________ _ 

23. Did ~u have carry-on (count purse, computers, 
D No I)(J one bag D 2 bags D 3 bags D more than 3 bags 

24. Did you have to gate check a bag you were planning to carry on? 
OYes OONo 

25. Where did you store your: 
Purse: D Under seat D Overhead bin OCloset D Other 
Briefcase: ~Underseat D Overhead bin OCloset D Other 
Computer: DUnderseat D Overhead bin OCIoset D Other 
Suitcase l: DUnderseat D Overhead bin OCloset D Other 
Suitcase 2: DUnderseat D Overhead bin OCloset D Other 

Did you attempt to take any carry-on items with you during the evacuation? 
Yes D No 

If no skip to item 30 



27. What items did you need to take? 
Medicines D Money/walletlcredit cards D CarlHouse key D Clothes D Camera D Computer 
Job related items D Sentimental items D Other ___________ _ 

Where were the ilems stored? 
Under seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any carry-on bags you took with you dtuing the evacuation? 
D Taken by fligbt atlendant D Placed in a seat D Returned to overhead bin 
D Dropped to floor jgj Carried down slide/out wing D Other _______________ _ 

30. Did other passengers atlempt to take carry-on items withthemselves? 
~Yes DNo 

31. Did passengers retrieving carry-on luggage slow the evacuation? 
DYes ~No 

32. Did passengers argue with fligbt atlendants over retrieving carry-on luggage dtuing the evacuation? 
D Yesli(1No 

34. Did you hesitate before getting on slide? 
Yes D No Ifno skip to item 36 

35. Why did you hesitate? (Check all that apply) _ . 
D Did not know what to do l2!;i Concerned about injury gr Concerned about landing on another person 
D Concerned slide migbt deflate D Concerned about going over side of slide D Afraid ofheigbts 
D Slide looked too steep D Other _______________ _ 

36. How did you get on the slide? 
~Jnmped D Sat down then s!id D Was pushed by another person 

37. What happened at the botlom ofthe slide? (Check all that apply) 
D. Landed on feet D Landed on feet andtumbled over i1i5'Landed on backside D Landed on another passenger 
rn-.Another passenger landed on me D Someone caugbt me D Other ______________ _ 

38. Did anyone give you instructions at the botlom ofthe slide? 
DYes(~No 

39. Ifyes, who gave you instructions? 
D Crewmember D Fite figbter D Another passenger D Other ___________ _ 

With whom were you traveling? (Check all that apply) 
Spouse D Baby (Under2 yrs.) D Youngchild (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a chiId, were you using a child safety seat? 
OYes DNo 

44. Were you seated with your companion(s)? 
DNo 

Did you evacuate with your traveling companion(s)? 
,,,,,,. v... D No 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree D NeutraI D Agree 

lS.i:i Yes, Moderately Tight D Yes, Loose D No D C~n't recall 

48. Did you have any difficulties unfastening your seat belt? 
OYes IĘ'No 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
D Yes !gj No D Seatbelt was not buckled 

50. Was there smoke in the cabin? 
D Yes ldf.No Ifno skip to question 52 

51. Wbat was the intensity ofthe smoke? 
D Light D Medium D Beavy 

52. Did you notice the lights marking the exits or floor lighting? 
D Yes ~No 

Personal Decision 

54. Did ~ hear an alarm or alert before or while you were evacuating? 
D Yes lal No 

55. At the time, did you know why an evacuation was necessary? 
OYes ~No 

56. Did the flight altendants give you any instructions just prior to the evacuation? 
D Yes ~ No D Not enough time 

57. Did the flight altendants go through the cabin prior to landing to prepare for the evacuation? 
D Yes 'J:ifNo D Not enough time 

Did hear the flight attendants giving evacuation instructions during the evacuation? 
IPn~illu every word D Same words difficult to hear D Most words difficult to hear D Beard nothing 

Did you understand the flight attendants' instructions? 
Yes DNo 

60. Bow did the crew aid in your evacuation? (Check all that apply) 
g No aid D Indicated the exits in use D Shouted instructions D Directed passengers out exits 
D Assisted passengers from seat to aircraft exits D Opening exits D Other _____________ _ 



61. Did the crew assign you any duties (e.g., assist at the bottom ofthe slide)? 
DYes QgNo 
lf yes, what were you asked to do and did you do the task? 

63. Did you sustain any injuries after the evacuation? 
D Yes E.i(No 
Ifyes, describe the injuries, how they occurred andthe effeet they had on your evacuation 

64. Describe the Iocation of injuries suffer~~ 
D Wrist D AnkIe 1l4'Leg D Arm '):J Back D Face D Bead D Other _______ _ 

65. Description ofinjuries suffered? (Check aU that apply) 
f&I Sprain D Fracture D Concussion D Broken Back D Dislocation ~ Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhaIation . 
'~Other fił\(.!hed, T\'M'X lJĄ,,,,,dil,,, .. t;.ę,v--.e.-4{{~u:r."",'i- \e-t< 14 

you once you 
l ran away from the airplane D l for friends/family to exit D I was assisted away from the pIane 
I assisted other passengers in t eir evacuation D I w~i!ed near ~lane for help to arrive 
Other 'tĄ\(,( (rr.. ~iw .vc-.t l?-- INWC'1 -{-i~ 'P fML 

67. Did you notice any exterior aircraft lights iIIuminated? 
DYes J'tNo 

Were crewmembers or rescue personnel directing passengers on where to gather? 
l'lUr" ..• DNo 

69. Did aU passengers meet at an area away from the airplane? 
D No, passengers were scattered D No, the passengers gathered at airplane 
D No, onIy a rew passengers were grouped awayfrom aircraft Kl Yes, passengers met away from the aircraft 

70. Bow did you leave the site ofthe evacuation? 
D Walked to terminal ~ Bussed to terminal D Ambulance to hospital D Other __________ _ 



The attached diagram on the last page shows the cabin diagram ofthe aircraft. 
The doors and exits are indieated by large arrows. 

71. Seat Nnmber --'I'-.i+"y'--____ _ 
Please indieate the following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route.of escape (draw line trom your seat to exit used). 
Indieate the empty seats in your vieinity by placing "E" on that seat. 
Use this diagram for any other information you consider important such as 
location of frre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

73. Age 

74. Height 

75. Weight 

76. Gender 
!la Male D Female 

77. Prior to departure, was your ability to evacuate affected by any of the following: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. How often do you travel by air? 
D First flight D Less than I flight per year D I to 2 flights per year l5(l' 3 to 6 flights per year 
D More than 6 flights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot D Flight Attendant D A viation Mechanie 
DOther _________ El None 



Thank you for completing the above items. The Safety Board weJcomes any comments on what was helpful during the 
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to 
discuss ilems such as the equipment used, instructions given, crew, passengers or any other area you think is important. Dse 
additional paper if needed. 
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-----
The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probablecause, and making recommendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 

experience will help in our effort. This questiounaire is voluntary and anonymous. The form should require 
approximately 20 minutes ofyour time. lfyou should have any questions about any aspects ofthis questionnaire or its use 

2. How much ofth, prefligbt Safety Presentation did you watch? 
D All D 75% 19:.s0% D 25% D None 
(lf Al! go to question 4) 

How well could you hear the presentation? 
Heard every word D Some words difficult to hear D Mostwords difficult to hear 

Is English your primary language? 
DNo 

nre-tlipht safety presentation help during the evacuation? 

6. Did you read the safety instruction card in the seatback in front ofx<>u? t O I'l 
OYes I1lNo ~-e ~Ic.>&i} .. e_ OVOiW\t\e 11 -t--:- ero· 
7. If you did read the safety card, when? 
D Prior to f1igbt D During pre-fligbt briefmg l2l In-f1igbt 

8. Did the safety card information help you in the evacuation? 

Yes DNo \~ It: 
Explain: ć\ uD D .. 

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 

you look for the emergency exit(s) closest to your seat? 
D During boarding D During the pre-f1ight briefing D After the preflight briefing but before the evacuation 
D During the evacuation fJ e 15 e f ~ -



Where did you look for an exit? (Check al! that apply) 
In front ofme D Behind me D Left ofme D Right ofme 

12. Prior !':}heevacuation did you count the number ofrows from your seat to an emergency exit? 
OYes lANo 

13. Were you seated in an emergency exit row? 
D YeS~No Ifno skip to item 17 

14. Did you receive any pre-t1ight instructions on your responsibilities in case of an evacuation? 
OYes DNo ąvlf\: 

15. Did you receive a personal briefing by a t1ight attendant on your emergency exit responsibilities? 
D Yes D No f0 OT('I\. 

16. Did you read the instructions on operating the exit? ~\, ~ \, o. 'n 
OYes $No 4"::':~QL\lf \oe-\--{)~ I V '-V v \ 

17. When did you decide which exit to use? -'r- ,.=../ 
D Before the evacuation order was given n:l\As I left my seat l,JY\s l traveled down the aisle 
D Other _____________ _ 

. For what reasons did you choose this exit? (Check al! tha~ly) 
I was called to the exit 1i(J I was directed by cabin staff NIt was the only available exit 

'''''' ..... __ other exit was blocked iZ:l I followed other passengers D It was the closest exit 
Other . 

19. Were 12u directed away from a specific exit? 
OYes IJ}No 

~
were you directed toward a specific exit? 

Yes DNo 
I 

21. Did yon pass a usable exit at the direction of a tlight attendant? 
D Yes [lf,No . 

22. Did ~ select an exit and then change your mind? 
D Yes J::tl,No 
Ifyes,explain~ ____ ~~ _________________________________________________________ _ 

23. Did you have carry-on baggage (count purse, cgmpul!irs, bac'kp'lck 
D No ttl one bag D 2 bags D 3 bags D more than 3 bags 

24. Did y~have to gate check a bag you were planning to carry on? 
D Yes IJLfNo 

25. Where did you store your: 
Purse: 0 Under seat 
Briefcase: .0. Under seat 
Computer: J23. Under seat 
Suitcase l: D Under seat 
Suitcase 2: D Under seat 

D Overhead bin 
D Overhead bin 
D Overhead bin 
'0' Overhead bin 
D Overhead bin 

OCIoset 
OCIoset 
OCloset 
OCloset 
OCIoset 

D Other 
D Other --------

D Other 
D Other--------
D Other _______ _ 

Did you attempt to take any carry-on ilems with you during the evacuation? 
Yes DNo 

Ifno skip to item 30 



27. What items did you need to take? (JeT '3 U ,,-t' j-1D wpQd L\.( -l~ "r[C'ć'&.ćd. t-v" beT\-
D Medicines iZ!tMoney/walletlcredit cards D CarlHouse key D Clothes D Camera tLfcomputer 
D Job related items D Sentimental ilems D Other -'-' _________ _ 

Where were the items stored? ,.9- UJttD I~~ 0'IlJ1 
Dnder seat D Overhead bin D Closet D Other ~ -t- e<J-Vv1._ -\J2"-'1'1V' q 

What happened to any carry-on bags you took with you during the evacuation? ~ ~~ QQ~. 
Taken by t1igbt attendant D Placed in a seat D Returned to overhead bin -t ,ue 'N-r-J-8u'/RCi 
Dropped to floor 12SI Carried down slide/out wing D Other ---'~'-=-tf==-"--__ -==~_:_"""-'_._-,---IL. 

pur5c lVith C.o(l'\f't.1 te K ~ 17-~~ (N 

D Yes D No ? W(!V IV~ ----J ~" 
30. Did other passengers attempt to take carry-oll items with themselves? ~ li; '"~, f\, " \ .,., 9r-

- ' l~leJ~ &--rt!-c(J /-)-, ~n, O· ~~d p;.~;ers retrieving carry-on luggage slow the evacuation? -eĄ-CJvJr~ J ~.~ o...Dł:N1/VU 
Qy.~ 1+ -

32. Did pas~engers argue with t1ight attendants over retrieving carry-on luggage during the evacuation? 
DYes -~NO 

34. Did yOli hesitate before getting on slide? 
DYes ~No Ifnoskiptoitem36 

35. Why did you hesitate? (Check al1 that apply) 
D Did not know what to do D Concemed about injury D Concemed about landing on another person 
D Concemed slide might deflate D Concemed about going over side of slide D Afraid ofheights 
D Slide looked too steep D Other _______________ _ 

36. Bow did~ get on the slide? 
D Juruped Jl::kSat down then slid D Was pushed by another person 

What happened at the bottom ofthe slide? (Check al1 that apply) 
Landed on feet D Landed on feet and tnmbled over D Landed on backside D Landed on another passenger 
Another passenger landedon me IllSomeone caught me D Other ~11AL{)N 1~:&f:'fd ~ 

't-fVAvl\ W <Ą,I 
Did anyone give you instructions at the bottom oftłje s!!i:i!) M ,tĄ Jc---UYrn /;0 0;11 • A (') 

Yes DNo ~-q·e.4' --- I U ~lJ</v'-"-

If yes, who gave you instrnctions? 
Crewmember D Fire fighter D Another passenger D Other ___________ _ 

With whom were you traveling? (Check aU that apply) 
Spouse D Baby (Dnder 2 yrs.) D Young child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a child, were you using a child safety seat? 

D Yes D No (V/A 
44. Were you seated with your companion(s)? 

DNo 

'. . . . . ~. CLM.-o/Uk.~? tAj-fAS).! j\J 
45. Dld ~ evacuate :".'th your travelmg cotppamon(s)? . . . . &tIl. L o /Yl!U2J\ -+ 
DYes ~No ()~N-~ bctS"'\l..to (2 r1.I~ .. lo, \ A..j I~ 

v" ~ ~v\ & .. .. -t60z1 l3 G\ c)<:ExlT ;;;"e) .' 
46. Other passengers in general were cooperative durin t e evacuation. .~. "5 
D Strongly Disagree D Disagree D NeutraI D Agree )6l, Strongly Agree . 1-ł:/1fL,Ą···, 'YW'-"6 

47. Was your seat bel~. t: stened prior to the evacuation? 
D Yes, Very Tight ~Yes, Moderately Tight D Yes, Loose 

48. Did y~~~ .. ve any difficulties unfastening your seat belt? 
DYes ~o 

D No D Can't recal! 

49. Did ~astening your seat belt slow down your evacuation ofthe aircraft? 
D Yes ~o D Seatbelt was not buckled 

51. What was the intensity ofthe smoke? 
D Light D MedilUll D Heavy 

52. Did~ notiee the Iights marking the exits or f100r lighting? 
D Yes JCl.-No 

frrst you an evacuation was necessary? 
D Pilot "® Flight Attendant D Other Passenger D Personal Decision 

54. Did ~ hear an alarm or alert before or while you were evacuating? 
DYes \,dNo 

~- 1) . • I ,A DO c)j(iM /1lI 
55. At the time, did you know why an evacuation was nec\,ssary? -+- 'f(.Ju.Q).Jv I/v-t: • 

DYes DNOf11rulL2t. -ol9~t.~~ f'JO+ ~~ 
56. Did the f1ight attendants give you any instructions just prior to the evacuation? l f)"'~~ 
D Yes DNo D Not enough ti.me ~tS .-~ ae..d 'IJ t).{-{dK! - .t(tJW'- • /lAA'.H\- _ 
., h;;O .. eTlCJilAJ9:::::;'-. Q~ ~ (. /-" U 

57. Dld tl;.<:Jlight .attendant~ 'to'Through the blljjm pri!>r to landmg to prepare for the evi6uatlOn? 
D Yes ~o t:21 Not enough time 

Did you hear the f1ight attendants giving evacuation instructions during the evacuation? 
u"-,,,n.cruu every word D Some words difficult to hear D Most words difficult to hear D Heard nothing 

Did you understand the f1ight attendants' instructions? 
DNo 

60. How did the crew aid in your evacuation? (Check al! that apply) ."x 
D No aid D Indicated the exits in use ~ Shouted instructions <EJ'oirected passengers out exits 
D Assisted passengers from seat to aircraft exits D Opening exits D Other ____ --------



61. Didthe erew assign you any duties (e.g., assist at the bottom ofthe slide)? 
D Yes ''N1No 
Ifyes, wtKt'were you asked to do aud did you do the task? 

Did y.5l sustain any injnries during the ev~euatio\,? '. t '\) _. . J .. 1 &/fi () .. L . A E/T 
D Yes lANo ,JA",vOA' O\.. \QJ..tL\ "L0J'v0ULY U I t 1(..W1lQlVV~ V 
Ifyes, deseribe the injuries, how they occnrred and the effect they had on your evacuation 

63. Did ~,sustain any injnries afler the evacuation? 
D Yęs )LiNo 
Ifyes, describe the injnries, how they occurred and the effect they had on yonr evacuation 

64. Describe the location of injnries suffered? 
D Wrist D Ankle D Leg D Arrn D Back D Face D Head D Olher _______ _ 

65. Description ofiIljnries suffered? (Check al1 that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other _______________ _ 

What ilid you once you . 
I ran away from the airp~ D I for friends/fami1y to exit D I was assisted away from the pIane 
I assisted other passen~ ~ their evacuation D I waitl1d near pIane for, h;,ll} t~/~~e ./1 
Other + 'LiU\0c~ r# cyy\ ,li N.0CYVt1J V\ś{Y 

67. Did ~ notiee any exterior aircraft lights illuminated? 
DYes J6(No 

Were crewmembers or rescue personnel directing passengers on where to gather? 
Yes DNo 

69. Did al1passengers meet at an area away from the airplane? 
D No, passengers were scattered D No, the passengers gather~t airplane 
D No,only a few passengers were grouped away from aircraft J2<I. Yes, passengers met away from the aircraft 

70. How did you leave the site ofthe evacuation? 
D Walked to terminal :;i(l Bussed to teulIina!' D Ambulance to bospital D Other __________ ~_ 

HlihrJ /h{J 



The attached diagram on the last page shows the cabin diagram oflbe aircraft. 
The doors and exits are indicated by large arrows. 

71. Seat Number ;Z 4 0_ a.ibjQ 

Please indieate Ibe following locations on Ibe diagram. 
Ifyou lrnow your exact seat position, place an "X" on Ibat seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on Ibat seat. 

I P()sition of other lrnown passengers (by uame ar description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
. Ibis diagram for any olber information you consider important such as 
location ?f fue in the cabin, breaks ar holes in the fuselage ar cabin wall, etc .. 

72. Have~u ever 
DYes' No , 
73. Age 

74. Height 

75. Weight 

V7 

)'\'j/;h II 

1/5,2' 
76. Gend~ 
D Male UFemale 

77. Prior to departure, was your ability to evacuate affected by any ofthe foIlowing: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Olber Q\J 6 

78. How often do you !ravel by air? 
D First flight D Less than l flight per year 
D More than 6 fligbts per year 

. .~1h-'1i:J 
D I to 2 flights per year Q9 3 to 6 fligbts per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot lli~igbt Attendant D Aviation Mechanic 
DOther __________ ~one 



Thank yOti for completing the above items. The Safety Board welcomes any comments on what was helpful during the 
evacuation and what improvements or changes to the design and operation of safety equipment you might suggesl. Feel free to 
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is importanl. Use 
additional paper if needed. 
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- ------
The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. lt is with this purpose in mind that we are asking you to complete this form. lnformation about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
ap!'fQxinlat,ely 20 minutes ofyour time. Jfyou should have any questions about any aspects ofthis questionnaire or its use 

to contact the NTSB at 202-314-6390. for assistance. 

l. Row were the pref1ight safety instructions presented? (Ch'lck all that apply) 
D Flight Attendant D Video D Audio ~ ~--r ~ II 
2. Row much of the pref1i!lP!3", fety Presentation did you watch? 
D Al! D 75% D 50% ~ 25% D None 
(lf AU go to question 4) 

Row well could you hear!he presentation? 
Reard every word D Some words difficult to hear D Most words difficult to hear 

Ts English your primary language? 
DNo 

Did ~re-flight safety presentation help during the evacuation? 
~No 

6. Did y,\',lh read the safety instruction card in the seatback in front of you? 
DYes ~No 

7. Jfyou did read the safety card, when? 
D Prior to flight D During pre-f1ight briefing D ln-flight 

8. Did ~afety card information help you iu the evacuation? 
D Yes )l!J No 

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 

you 
--L./-,UIlll!',boarding D During !he pre-flight briefing 

the evacuation 

to your seat? 
D After the preflight briefmg but before the evacuation 



II. Where did you look for an exit? (Check aU that apply) 
D In fyont of me j;)4 Behind me D Left of me D Right of me 

12. Prior to the evacuation did you count the number ofrows from your seat to an emergency exit? 
OYes ~No 

13. Were ~u seated in an emergencyexit row? 
OYes ~No Ifnoskiptoitem17 

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation? 
D s DNo 

15. Did ou receive a personal briefing by a flight attendant on your emergency exit responsibilities? 
D Yes No 

16. Did you r d the instructions on operating the exit? 
OYes DNo 

17. When did you cide which exit to use? . 
D Before the evacuation order was given D As I left my seat ~As I traveled down the aisle 
D Other ___________ _ 

18. For what reasons did you choose this exit? (Cheek aH that apply) 
D I was eaHed to the exit D I was direeted by eabin staff D It was the only avaiIable exit 
OThe other exit was bloeked )8l1 foHowed other passengers D It was the cIosest exit 
D Other ___________ _ 

19. Were you directed away from a specilie exit? 
OYes ~NO 

20. Wer~m direeted toward a specilic exit? 
OYes pNo 

21. Did ~ pass a usable exit at the direetion of a flight attendant? 
OYes ~No 

22. Did!10U eleet an exit and then ehange your mind? 
D Yes No 
lfyes,e lain ___________________________________________________________ ___ 

. Did you earry.Jlu baggage (count purse, computers, backpaek etc. eaeh as one item)? 
D No D one bag ~ 2 bags D 3 bags D more than 3 bags 

24. Did y~~~ve to gate eheek a bag you were planning to earry on? 
OYes ~o 

25. Where did you store your: 
Purse: D Under seat D Overhead bin D Closet D Other 
Briefcase: ~Under seat D Overhead bin D Closet D Other --------------
Computer: »Under seat g Overhead bill D Closet D Other __________ _ 

IS\litcase l: D Under seat ~Overhead bin D Closet D Other _____________ _ 
Suitcase 2: D Under seat D Overhead bin D Closet D Other _________ _ 

Did~ttemPt to take any carry-on items with you during the evaeuatiou? 
. o 

ski to item 30 . 



27. What items did you need to take? 
D Medicines '.8lI Money/wal!et/credit cards. D Car~ ke-x GL Clothes D Camera D Computer 
D Job related items D Sentimental items ~Other ~-'-..J-V''-'WU1l'_«'-V4~--~--

28. Where were the ilems stored? {'_ ---J., 
D Under seat D Overhead bin D Closet ~ Other ~L"-l_ . __ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by f1ight att~ant D Placed in a seat D Rettuned to overhead bin 
D Dropped to floor A Carried down slide/out wing D Other _______________ _ 

Did other passengers attempt to take carry-on items with themselves? 
DNo 

Did passengers retrieving carry-on luggage slow the evacuation? 
Yes DNo 

32. Did passengersargue with flight attendants over retrieving carry-on luggage during the evacuation? 

DYes DNo bo"'4 ~~N 

34: Did you hesitate before getting on slide? 
D YeS~NO !fno skip to item 36 

35. Why did you hesitate? (Check al! that apply) 
D Did not know what to do D Concerned about injury D Concerned about landing on another person 
D Concerned slide might deflate D Concerned about going over side of s!ide D Afraid ofheights 
D Slide looked too steep D Other ________________ _ 

36. How did ~u get on the slide? 
D Jumped ~Sat down then s!id D Was pushed by another person 

What happened at the bottom ofthe slide? (Check aJI that apply) 
~~""',uou on feet D Landed on feet and tmnbled over D Landed on backside D Landed on another passenger 

Anlotllerpassenger landed on me D Someone caught me D Other ______________ _ 

38. Did anyone give you instructions at the byttom oftbe slide? 

D Yes D No '&"'-~ ~\l 
39. Ifyes, who gave you instructions? 
D Crewmember D Fire fighter D Another passenger D Other ___________ _ 

Did you consider another exit because of slow moving lines? 
D Yes 1;Zf.No 
41. Wer~ traveling with anyone? 
DYes ~No Ifnoskiptoitem46 

42. With whom were you traveling? (Check al! that apply) 
D Spouse D Baby (Under2 yrs.) D YOWlg child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. lfyou were traveling with a ehild, were you using a ehild safety seat? 
OYes DNo 

44. Were you seated with your eompanion(s)? 
OYes DNo 

45. Did you evaeuate with your traveling eompanion(s)? 
OYes DNo 

46. Other passengers in general wereeooperative during the evaeuation. 
D Strongly Disagree D Disagree D Neutral j;1S( Agree D Strongly Agree 

47. Was your seat belt fastened " evaeuation? 
D Yes, Very Tight D Yes, Moderately Tight D Yes, Loose D No ~Can't reeal! 

48. Did you have any diffieulties unfastening your seat belt? 
D Yes ):JNo 

49. Did u;,1astening your seat bel! slow down your evaeuation ofthe airerafi? 
D Yes .li\( No D Seatbelt was not buekled 

51. What was the intensity of (he smoke? 
D Light D Medium D Heavy 

52. Did ~ notice the lights marking the exits or floor lighting? 
OYes 'ANo 

53. Who f~ infonned you an evaeuation was neeessary? 
D Pilot ~ Flight Attendant D Other Passenger D Personal Decision 

54. Did you hear an alarm or alert before or while you were evaeuating? 
OYes~NO 

55. At t~~, did you know why an evaeuation was neeessary? 
OYes po 

56. Did ~ight attendants give you any inslTuetions just prior to the evaeuation? 
D Yes g$No D Not enough time 

57. Did~flight attendants go through the eabin prior to landing to prepare for the evaeuation? 
OYes ~No ONotenoughtime 
58. Did you hear the fl~ ,attendants giving evaeuation instruetions during the evaeuatio~..t.M. 
D Heard every word ~Some words diffieult to hear D Most words diffieult to hear ~eard nothing 

59. Did you understand the flight attendants' instruetion;:? J, 
OYes~No ;..J; ~I {f\v5f.fVt/l\ON 

60. How did the erew aid in your evaeuation? (Cheek a11 that appltl .-ł 
D No aid D Indieated the exits in use ""~Shouted instruetions~ Direeted passengers out exits 
D Assisted passengers Jiom seat to airer~its D Opening exits D Other ____________ _ 



61. Did tlr.erew assign you any duties (e.g., assist at the bottom ofthe slide)? 
DYes~o 
lfyes, what were you asked to do and did you do the task? 

62. Did y~ sustain any injuries during the evaeuation? . 
DYes ANo 
Ifyes,deseribe the injuries, how they oeeurred and the effeet they had on your evacuation 

63. Did y.?l/ sustain any injuries after the evaeuation? 
DYes ~o 
Ifyes, deseribe the injuries, how they oeeuITed and the effeet they had on your evacuation 

64. Describe the location ofinjuries suffered? 
D Wrist D Ankle D Leg D Arrn D Back D Face D Head D Other _______ _ 

65. Description ofinjuries suffered? (Cheek all that apply) 
D Sprain D Fraclure D Coneussion D Broken Back D Disloeation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other _______________ _ 

you once you 
ran away from the airplane D I for friends/family to exit D I was assisted away from the pIane 
assisted other passengers in their evacuation D l waited near pIane for help to arrive 

Other __ c;-__ -:--:--:-_-;::-;;-;-:-:;:;--:--c-;;:-____ _ 
67. Did y~7tiee any exterior aireraft lights illuminated? 
D Yes ",,\)"0 

68. Were~,;members or rescue personnel directing passengers on where to gather? 
DYes~o 

69. Did a11 passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away from aircra~ Yes, passengers met away from the aireraft 

70. How did you leave the site ofthe evacuation? ~~ 
D w,.",. -'", D B,'."'Mm;'" D Am,,"'" ID ·:Z~ W,------



1'he attached diagram on the last page shows the cabin diagram ofthe aircraft. 
1'he doors and exits are indicated by large arrows. 

71. Seat Number _~2--tJ=--_-__ if~><-___ _ 
Please indieate the following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
If you are NOT SURE of your seat position place a question mark on that seat. 
Position ofotherknown passengers (bynarne or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat 

this diagram for any other infonnation you consider important such as 
location of frre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

72. you ever 
DYes~o 

73. Age --=-~_, __ 
74. Height {; 

75. Weight ,'to 

77. Prior to departure, was your ability to evacuate affected by any ofthe foIlowing: 
D Vision D Hearing D Age D lnjury D Recent surgery D Cane 
D Other __________ _ 

78. How often do you travel by air? "-..L 
D First f1ight D Less than l f1ight per year D 1 to 2 f1ights per year cO 3 to 6 f1ights per year 
D More than 6 flights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot D Flight Altendant D Aviation Mechanie 
DOther ~e 



Thank yOll for completing the above items. The Safety Board wekomes any comments on what was he!pfu! during the 
evacualion and what improvements or changes to the design and operation of safety equipment you might suggest. Fee! free to 
discuss items such as the equipment used, instructions given, crew, passengers or any other area yOti think is important. Use 
additiona! paper if needed. 

.. -
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The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabie cause, and making recommendations to prevent them 
from happeuing again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
apJpro,xirnately 20 minutes ofyour time. lfyou should have any questions about any aspects ofthis questionnaire ot its use 

to contact the NTSB at 202-314-6390. Thank for assistance. ' 

1. How were the preflight safety instructions presented? (Check all that 
D Flight Attendant D Video D Audio 

2. How much ofthe preflight Safety Presentation did you watch? 
D All D 75% D 50% D 25% ~None 
(Jf All go to question 4) 

3. How well could you hear the presentation? 
D Heard every word D Some words difficult to hear D Most words difficult to hear 

4. Is English your primary language? 
JZ! Yes D No 

5. Did the pre-flight safety presentation help during the evacuation? 
D Yes )ki No 

6. Did you read the safety instruction card in the seatback in front ofyou? 
DYes ~No 

7. lfyou did read the safety card, when? 
D Prior to flight D During pre-flight briefing D ln-flight 

8. Did the safety card information help you in the evacuation? 
DYes DNo 

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 

to your seat? 
D After the preflight briefmg but before the evacuation 

lO. you '~_''')'_ 
D During boarding 
D During the eva,cual:ion 



~ Where did you 100k for an exit? (Check a11 that apply) 
~ In front ofme Qś1 Behind me D Left ofme D Right ofme 

Prior to the evacnation did you courrt the number of rows from your seat to an emergency exit? 
Yes D No 

13. Were you seated in an emergency exi! row? 
OYes ~No Ifno skip to item 17 

14. Did you receive any pre-f1ight instructions on your responsibilities in case of an evacuation? 
OYes DNo 

15. Did you receive a personal briefing by a flight a\tendant on your emergency exit responsibilities? 
OYes DNo 

16. Did you read the instructions on operating the exit? 
OYes DNo 

17. When did you decide which exit to lise? 
gBefore the evacuation order was given D As I left my seat D As I traveled down the aisle 
l]Other __________________________ _ 

18. For what reasons did you choose this exit? (Check all that apply) 
D I was ca!led to the exit xr I was directed by cabin staff D It was the only available exit 
OThe other exit was blocked D I fo11owed other passengers ~ It was the closest exit 
D Other ____________ __ 

19. Were you directed away from a specific exit? 
D Yes ('&No 

20. Were you directed toward a specific exit? 
Yes D No 

21. Did you pass a usable exit at the direction of a f1ight a\tendant? 
OYes ~No 

22. Did you select an exit and then change your mind? 
OYes ~No 
Ifyes, explain~ ___________________________________________________________________ _ 

purse, computers, backpllck 
3 bags D more than 3 bags 

24. Did you have to gate check a bag you were planning to carry on? 
OYes ~NO 

25. Where did you store your: 
Purse: D Dnder seat 
Briefcase: D Dnder seat 
Computer: D Dnder seat 
Suitcase I: D Dnder seat 
Suitcase 2: D Dnder seat 

D Overhead bin D Closet D Other ___________ _ 

i Overhead bin D Closet D Other 
Overhead bin D Closet D Other 
Overhead bin -D Closet D Other ::::::::::::::::::::::::::::::::::::::::-_-_-_-

D Overhead bin D Closet D Other ________ _ 

26. Did you a\tempt to take any carry-on items with you duriug the evacuation? 
OYes -pgNo -
If no skip to item 30 



27. What items did you need to take? 
D Medicines D Money/walletlcredlt cards D CarlHouse key D Clothes D Camera D Computer 
D Job related items D Sentimental items D Other ___________ _ 

28. Where were the ilems stored? 
D Under seat D Overhead bin D Closet D Other ______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by flight attendant D Placed in a seat D Returned to overhead bin 
D Dropped to floor D Carried down slide/out wing D Other _______________ _ 

30. Did other passengers attempt to take carry-on items with themselves? 
l2fYes DNo 

31. Did passengers retrieving carry-on luggage slow the evacuation? 
~Yes DNo 

32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuation? 
OYes DNo 

34. Did you hesitate before getting on slide? 
D Yes ~No Ifno skip to item 36 

35. Why did you hesitate? (Check all that apply) 
D Did not know what to do D Concemed about injury D Concemed about landing on another person 
D Concemed slide might deflate D Concemed about going over side of slide D Afraid ofheights 
D Slide looked too steep D Other _______________ _ 

How did you get on the slide? 
Jumped D Sat down then s!id D Was pushed by another person 

37. What happened at the bottom ofthe slide? (Check aU that apply) 
~ Landed on feet D Landed on feet and tumbled over D Landed on hackside D Landed on another passenger 
O Another passenger landed on me D Someone caught me D Other ______________ _ 

Did anyone give you insuuctions at the bottom of the slide? 
Yes D No 

39. Ifyes, who gav,U'0u instructions? 
D Crewmember 161. Fire fighter D Another passenger D Other ____________ _ 

40. Did you consider an(,th,,, 
D Yes gtNo 
41. Were ~u traveling with anyone? 
D Yes l2SI No Ifno skip to item 46 

42. With whom were you traveling? (Check al! that apply) 
D Spouse D Baby (Under 2 yrs.) D Young child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a child, were you using a child safety seat? 
OYes ONo 

44. Were you seated with your companion(s)? 
OYes ONo 

45. Did you evacuate with yonr traveling companion(s)? 
OYes ONo 

46. Other passengers in generał were cooperative dnring the evacuation. 
O Strongly Disagree O Disagree O Neutrai ~ Agree o Strongly Agree 

O Yes, Moderately Tight O Yes, Loose O No O Can't recall 

48. Did you have any difficulties unfastening your seat belt? 
OYes I;&No 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
O y es ~ N o O Seatbelt was not buckled 

there smoke in the cabin? 
O Yes ~ No Ifno skip to question 52 

51. What was the intensity ofthe smoke? 
O Light O Medium O Beavy 

52. Did you notice the lights marking the exits or floor lighting? 
OYes ONo 

53. Who f!TSt . you an evacuation was necessary? 
O Pilot ,I2SI Flight Attendant O Other Passenger O Personal Decision 

54. Did you hear an alarm or alert before or while you were evacuating? 
OYes ~No . 

55. At the time, did you know why an evacuation was llecessary? 
Yes ONo. 

Did the f1ight attendants give you any instTuctions just prior to the evacuation? 
Yes ONo ONotenoughtime 

Did the f1ight attendants go through the cabin prior to landing to prepare for the evacuation? 
Yes O No O Not enough time 
Did you hear the f1i~attendants giving evacuation inslrnctions during the evacllation? 

O Beard every word ~ Some words difficult to hear O Most words difficult to hear O Heard nothing 

59. Did you understand the flight attendants' inslrnctions? 
~Yes ONo . 

60. Bow did the crew aid in your evacuation? (Check a11 !hat apply) 
O No aid J:0'lndicated the exits in use GĘ Shouted instructions ~ Directed passengers out exits 
O Assisted passengers from seat to aircraft exits !2irOpening exits O Other _____________ _ 



61. Did the crew assign you any' duties (e. g., assist at the bottom of the slide)? 
DYes ~No . 
Jf yes, what were you asked to do and did you do the task? 

de:scribe the injuries, how they occun'ed and the effect they had on your evacuation 

63. Did you sustain any injuries after the evacuation? 
DYes ~No 
Jf yes, descnbe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location ofinjuries suffered? 
D Wrist D Ankle D Leg D Ann D Back D Face D Head D Other _______ ~ 

65. Description of injuries suffered? (Check aU that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inbalation 
D Other _______________ _ 

did you do once you exited the pIane? 
ran away from the airplane D J waited for friends/family to exit D I was assisted away from the pIane 

I assisted other passengers in their evacuation D I waited near pIane for help to arrive 

Other __ ~---~-~~~~~-~~~-------
67. Did you notice any exterior aircraft lights ilIuminated? 
DYes ~No 

68. Were crewmembers or rescue personnel directing passengers on where to gather? 
lZl Yes D No 

69. Did al! passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away from aircraft l8f Yes, passengers met away from the aircraft 

70. How did you leave the site ofthe evacuation? f7 J fe ko1-e1 
D Walked to terminal D Bussed to terminal D Ambulance to hospital kl Other _'1>=-_"'"_>_J ______ _ 



The attached diagram on the last page shows the cabin diagram of the aircrafi. 
Thedoors and exits are indieated by large arrows. 

71. Seat Nnmber __ '1--,,-_}>~\ ____ _ 

Please indieate the following locations on the diagram. 
If you know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line fromyour seat to exit used). 
Indicate the empty seats in your vicinity by pladng "E" on that seat. 
Dse this diagram for any other information you consider important such as 
location of fITe in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

73. Age 

74. Height f' l rf 

75. Weight '1= ISO I ~J 
76. Gender 
~Male D Female 

77. Prior to departure, was your ability to evacuate affected by any ofthe foIlowing: 
D VisionD Hearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. How ofien do you travel byair? 
First tlight D Less than l flight per year D I to 2 flights per year D 3 to 6 tlights per year 

I ~W[ore than 6 flights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot O Flight Attendani D Aviation Mechanie 
DOlher __________ NNone 



Thankyou for completing Ibe aboye ilems. The Safety Board welcomes any comments on what was helpful during Ibe 
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to 
discuss ilems such as Ibe equipment used, instructions given, crew, passengers or any olber area you Ibink is important. Use 
additional paper if needed. 
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The mission ofthe National Transportation Safety Board is to prevent accidents and save Hves in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
approximately 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 

2. How much ofvreflight Safety Presentation did you watch? 
D Ali D 75% !,Xl 50% D 25% D None 
(If Ali go to question 4) 

3. How well could you hear the presentation? 
D Heard every word ~ Some words difficult to hear D Most words difficult to hear 

Is English your primary language? 
Yes D No 

pre-fli.ghtsafety presentation help during the evacuation? 

Did you read the safety instruction card in the seatback in front of you? 
Yes DNo 

7. If you did read the safety card, when? 
D Prior to flight )\\I During pre-flight briefing D In-flight 

8. Did th .... e.c.,.-••• , card infonnation help you in the evacuation? 
OYes 
Explain:~~~~~~~~~Jc~~lJ~-i~~~3!~~~~-=~~~l1~~~~{X~~~~11~ 

9. 

t,5U'0ur seat? 
lA! After the preflight briefmg but before the evacuation 



11. Where did youlook for an exit? ~9heck a11 that 
D In front of me D Behind me .I5l Left of me 

12. Prior to the evacuation did you coun! the number of rows from your seat to an emergency exit? 

OYes ~NO \'V) bl(lt VbltJ 
~ , Were you seated in an emergency exit row? 
'ff. Yes D No If no skip to item 17 

14. Did you receive any pre-fiight instructions on your responsibilities in case of an evacualion? 
~Yes DNo " 

Did you receive a personal briefmg by a flight attendant on your emergency exit responsibilities? 
Yes D No 

Did you read the 'instructions on operating the exit? 
Yes DNo 

17. When did you decide which exit to use? 
D Before the e acuati n or er was given D As I 1eft my seat D As I traveled down the aisle 
l)(l Other . " , ') 

18. For what reasons did you choose this exit? (Check aH that !mPly) 
D I was caHed to the exit ~ I was directed by cabin staff lAlt was the only available exit 
OThe other exit was blockeU I foHowed o er passengers D It was the closest exi[ 
OOther ',,' " tl~ €V\\€1~1 e>t:\t' 
19. Were you directed away from a specilic exit? 
D Yes !'$l. No 

~, Were you directed toward a ~ecific ~xit?, , • 1- III ,1!..h_.t j ""~ l' n f" r~ V C~ I CocJ c\ feli 
ijl.{Yes DNo ~ oVIL \\l'€JIV\- OVV\ l.':1 I WY! (At/V( IĄ;> fR-

21. Di~'! p!fs~Yus~~it at ~~~ a fiight attendant? 
D Yes iliO No 

22. Did you select an exit and then change your milld? 
D Yes IIVfNo 
Ifyes,exp~in __________________________________________________________________________ _ 

ba!,gage_~ount purse, computers, backp'jck 
3 bags D more thall 3 bags 

24. Did y:;!}?ave to gate check a bag you were planning to carry on? 
OYes ~o 

25. Where did you store your: 
Purse: D Under seat 
Briefcase: D. Under seat 
Computer: [)li. Under seat 
Suitcase l: D Under seat 
Suitcase 2: D Under seat 

D Overhead bill 
D Overhead bill 
O Overhead bin 
!Sa Overhead bin 
O Overhead bill 

OCIoset 
OCIoset 
OCIoset 
OCIoset 
OCIoset 

D Other _______ _ 
D Other ______ _ 
D Other _______ _ 
D Other 
D Other--------

f3" Did you attempt to take any carry-on items with you dUrillg the evacuation? 
00. Yes DNo 
If no skip to item 3 O 



27. What items did you need to take? 
D Medicines D Money/waUetJcredit cards jJ CarlH0"1'e key D Clothes D Camera D Computer 
D Job related items D Sentimental items ~ Other -trLJ\'-!'VOJ"",,~",-,,-=-------

Where were the items stored? 
Dnder seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by flight attendant D Placed in a seat D Returned to overhead bin 
D Dropped to tloor 1lCI Carried down slideleU:! "iag D Other _______________ _ 

~; Did other passengers attempt to take carry-on items with themselves? 
~Yes DNo 

Did passengers retrieving carry-on luggage slow the evacuation? 
Yes DNo 

32. Did passengers argue with flight attendants. over retrieving carry-on luggage during the evacuation? I 
~ Yes D No \ 1i\<\,W ~ sh<tt- ft\l1ł\i\ tlQ\,U\i\ ~H'IQ.IYl l etLve \?dt\'<\.cl f V\ 

34. Did ~sitate before getting on slide? 
I'>(Yes 1fno skip to item 36 

35. Why did you hesitate? (Check al! that apply) 
D Did not know what to do D Concerned about injury D Concerned about landing on another person 
D Concerned slide might detlate D Concerned about going over side of slide D Afraid of heights 

D Slide looked too steep y:J Other t9actG M{;J &vt \)otto 1"'. Dr f4~ c\e) o.~ to ~va.lł- a 
ii. Row did you get on the slide? 
~ Jumped D Sat down then slid D Was pushed by another person 

37. What happened at the bollom ofthe slide? (Check aU that apply) 
li\(J Landed on feet D Landed on feet and tumbled over D Landed on backside D Landed on another passenger 
LI Another passenger landed on me D Someone caught me D Other -'.~ ___________ _ 

a Did anyone give you instructions at the bollom ofthe slide? 
)ll.JYes D N o 

39. 1fyes, who gav~ou instructions? 
D Crewmember VfI Fire fighter D Another passenger 

M O'\-tr\t( \ 'k 
r~ 

40, Did you consider another 
I!i(j Yes D No 
41. Were you traveling with anyone? 
D Yes ti{NO 1fno skip to item 46 

42. With whom were you traveling? (Check aU that apply) 

D Other __________ _ 

D Spouse D Baby (Dnder2 yrs.) D Young child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a chiId, were you using achiId safety seat? 
OYes DNo 

44. Were you seated with your companion(s)? 
OYes DNo 

45. Did you evacuate with your traveling companion(s)? 
OYes DNo 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree D N eutral D Agree ~ Strongly Agree 

47. your seat 
IV1 Yes, VerTigbt PtYes, MOderat\elY Tigbt D Yes, Loose D No D Can't recalI 
'f\ t:liA.'\~e,Lr w\leiA \LYI~J \Ve- WQJe, \11 ~!,~\€. 
48. Dld yJU have any dir lculties uiItastening your seat belt? 
OYes lQNo 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
D Yes !'KNo D Seatbelt was not buckled 

OYes If no skip to question 52 

51. Wbat was the intensity ofthe smoke? 
D Ligbt D Medium D Heavy 

~. ~~d yo ~~iCe!~ mOOngIV~~ ~Vci-h~ out (t faJ 

53. Wbo frrst informed you an evacuation was necessary? . 
D Pilot D Fligbt Attendant D Other Passenger ~persona1 De(:isi(>ll CU1 8rner~ Si 

~ ~!~ yO ~~ar ~~~ orhletWfo~~~Wj ;;:~t~ ~d.%e~ c,oC~lp\t 

~ y~: thD~~ di~O~;o1?~i~~rlt~ae:WWCfXlClJ l tlVlCl\~ 
56. Did the fligbt attendants give you any instructionsjust prior to the evacuation? . 

OYes ~NO ONotenoughtime P{\ 1)lij~(\i\ ~fv ącl ~;Jo(\Ui~ a~0 m.h +-\' 'vlRl/ll\f 

57. Did the flight attendants go througb the cabin prior to landing to 1epare for the evacuat~n? ( 
D Yes D No 'Iil Not enougb time 

Did you hear the'flight attendants giving evacuation instructions during the evacuation? 
Heard every word D Some words difficult to hear D Most words difficult to hear D Heard nolthirlg 

~. Did you understand the fligbt att. endants' instructions? ~Lt~!~. 
Lf\ Yes D No\ ~r- f) lAt, ~~ CJV\LtO Ittt-) \ tCtJ~ ~\-el~ t{t\~ \JCh 
60. How di!he crew aid in your evacuatio~ (Check al! that apply) 
D No aid . Indieated the exits in use . Shouted instructions CSl Directed passengers out exits 
D Assisted assengers from seat to aircraft xits ~ Opening exits ~ Other ____________ _ 



61. Did th, 'ecrew aSS,ign you any duties (e.g., assist at the bottom 0t1,hhee ,slide )?, ~' ", n, ,~iP. " 
Yes 'IiZINo JI,CS-t- HLV\ :±oNlłt'ds 4k ~('O ~ aWtUI ttllWl'ł'\IU 

Ifyes, wJfa'fwere yo' asked to do and dm you do 'the task? -J, . d 

63. Did you sustain any injuries after the evacuation? exmt' ,'tQ. +ruu vm t)G ~~, 
DYes ~No ~~ . ·tnw'e.lu-· wb\eł'\'1(l:,f!c.. 
Ifyes, descnbe the injuries, how they occurred and (he effect they a on your evacuation , ()~ A, .. " .1. A 

~ "'I.JLI1 rco mi \C1, , fhi ~ii6dl \ 

64. Describe the location of injuries suffered? 
D Wrist D Ankle D Leg D Ann D Back D Face D Head D Other _______ _ 

65. Description of injuries suffered? (Check all that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other _______________ _ 

you once you 
I ran away from the airplane D I for friends/family to exit D I was assisted away from the pIane 
I assisted other passengers in their evacuation D I waited near pIane for help to alTive 

Other ___ ~--~~~-~~~~~~~---------
67. Did you notiee any exterior aircraft lights iIluminated? 
DYes ~No 

Were crewmembers or rescue personnel directing passengers on where to gather? 
Yes D No 

69. Did all passengers meet at an area away from the airplane? 
D No, passengers were scattered D No, the passengers gather~t airplane 
D No, only a few passengers were grouped away from aircraft '9Q Yes, passengers met away from the aircraft 

, 

70. How did you leave the site ofthe evacuation? 
D Walked to tenninal ~ Bussed to tOrnlipaJ D Ambulance to hospital D Other ___________ _ 

ho\e\ f\WY \·exwnm\ 



The aftached diagram on the lastpage shows the cabin diagram ófthe airtraft. 

71.. Seat Nmnber 1\ Pt ~;;~~eA~aremL4;;;tOd'e~j 
Please mdicate the following locations on the diagram. k5 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). . 
Indicate the empty seats in your vicmity by placing "E" on that seat. - d.cv\t ~Y\e.!,1V\b.er
Use this diagram for any other information you consider impottant such as 
location of frre in the cabm, breaks or holes in the fuselage or cabin wall, etc. 

73. Age 

74. Height 

75. Weight 

76. Gender 
D Male llKi F emale 

77. Prior to departure, was your ability to evacuate affected by any ofthe followmg: 
D Visioll D Hearing D Age D Injmy D Recent surgery D Cane 
D Other __________ _ 

78. How often do you !ravel by air? 
D ,First flight D Less than I flill\\t per year D I to 2, f1ights per year 
~ More than 6 flights per year 0(00) OOOt-1Y't \ \e.s 
79. Aviation Experience 

D 3 to 6 f1ights per year 

D Commercial Pilot D Private Pilot D Flight Attendant D Aviation Mechanic 
DOther __________ ~ None 
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inission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 

lap,pf()xitnat:ely 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 
to contact the NTSB at 202-314-6390. Thank for assistance: 

2. How much of the preflight Safety Presentation did you watch? 
g All D 75% D 50% D 25% D None 
(If All go to question 4) 

3. How well eould you hear the presentation? 
G;3'Heard every word D Some words diffieult to hear D Most words difficult to hear 

4. Is English your primary language? 
Il1Yes D No 

5. Did the pre-flight safety presentation help during the evaeuation? 
[0'Yes DNo 
Explain: {2M(>\..o.. <bQ.ęj/I'~,2 10 ~ouJ w\.4;rf, fu .Q;)?,b W~y~ 

6._ ))id you read the safety instruetion eard in the seatbaek in front ofyou? 
[jJYes DNo 

Z-..,.Jf you did read the safety eard, when? 
[]2I"Prior to flight D During pre-flight briefing D In-flight 

8. Did the safety eard information help you in the evacuation? 
Il2(Yes DNo 
Explain: r.,d',iVl'\il .~"l.Jn CM iliuQ V 11('.> Qi.Rar 

9. What ehanges would you reeommend to improve the safety instruetions? (Either the presentation or safety eard) 
I'J,,""I.< 

10. When did you 100l0:0/ the emergeney exit(s) closest to your seat? 
D During boarding MDuring the pre-flight briefmg D After the pref1ight briefing but before the evaeuation 
D During the evacuation 



11. Where did you looI> for an exi!? (Cheek al! that apply) 
lit In front of me IJrBehind me O Left of me O Right of me 

12. Prior to j;Ile evaeuation did you count tbe number ofrows from your seat to an emergeney exit? 
oYes 0No 

13. Were x'?jl-seated in an emergeney exit row? . 
oYes ~No Ifno skip to item 17 

14. Did you reeeive any pre-fligbt instruetions on your responsibilities in ease of an evaeuation? 
oYes ONo 

15. Did you reeeive a personal briefing by a fligbt attendant on your emergeney exit responsibilities? 
oYes ONo 

16. Did you read the instruetions on operating the exit? 
oYes ONo 

17. When did you decide which exit to use?--/ 
O Before the evaeuation order was given ~ As I left my seat O As I traveled down the aisle 
O Other ______ ~ _____ _ 

18. For what reasons did you ehoose this exit? (Cheek al! that apply) 
O I was ealled to the exit O I was direeted by eabin staff O It was the only available exit 
oYhe other exit was bloeked O I folIowed other ~engers O It was the closest exit 

[i3'"Other T tM:t). ~ I'" ~ Vbt<& ~ "{rH- &'/';n. 1:f V<M CJ... 

19. Were )lowd1reeted away ftom a speeifie exit? 
oYes orNo 

20. Were youfllfeeted toward a specifie exit? 
O Yes L1rNo 

21. Did youp<!Ss a usable exit at the direetion of a fligbt a!tendant? 
oYes 0No 

22. Did you ssJed an exit and then ehange your mind? 
oYes [MNo 
Ifyes, explain. _______________ --------------

23. Did yo~ve earry-on baggage (eount purse, eomputers, baekpaek etc. eaeh as one item)? 
O No l!2f one bag O 2 bags O 3 bags O more than 3 bags 

24. Did yolj)!ave to gate eheek a bag you were planning to earry on? 
oYes ~No 

25. Where did you store your: 
Purse: O Dnderseat O Overhead bin OCloset O Other 
Briefease: O Dnder seat O Overhead bin OCloset O Other 
Computer: O Dnderseat O Overhead bin OCloset oOther 
Suitease l: O Dnder seat [B1)verhead bin OCloset O Other 
Suitease 2: O Dnderseat O Overhead bin OCloset O Other 

26. Did yc:>ll)'tlempt to take any earry-on ilems with you during Ihe evaeuation? 
oYes ~No 
If no skip to item 30 



27. What items did you need to take? 
D Medicines D Money/wal!etfcreditcards D CarlHouse key D Clothes D Camera D Computer 
D Job related items . D SentimentaI items D Other __________ ~ 

28. Where were fue items stored? 
D Under seat D Overhead bin D Closet D Other ______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by flight attendant D Placed in a seat D Returned to overhead bin 
D Dropped to floor D Carried down slide/out wing D Other _______________ _ 

30. Did other passengers attempt to take carry-on items with themselves? 
DYes DNo V\ot $ufL-
31. Did passengers retrieving carry-on luggage slow the evacuation? 
D Yes D No lI'\ot SJ-f ~ 
32. Did passengers argue with flight attendants over retrieving carry-on luggage during the evacuatj-_O 

D Yes D No 'O; ~ h.to.-( ().I"~ .- bt4 -L. l~(J-PI,? J:{"cdf.arArd 'f.e / { -/.Y 

34. Did you»esitate before getting on slide? 
D Yes l}l"No lfno skip to item 36 

35. Why did you hesitate? (Check al! that apply) 
D Did not know what to do D Concerned about injury D Concerned about landing on another person 
D Concerned slide might deflate D Concerned about going over side of slide D Afraid of heights 
D Slide looked too steep D Other _____________ --'--__ 

36. )kiw did you get on the slide? 
[BJumped D Sat down then slid D Was pushed by another person 

37 . ..)Vhat happened at the bottom ofthe slide? (Check al! that apply) 
[0'Landed on feet D Landed on feet and turnbled over D Landed on backside D Landed on another passenger 
D Another passenger landed on me. D Someone caught me D Other _____________ _ 

38. Did a~~ give you instructions at the bottom ofthe slide? 
D Yes l!::rNo 

39. lfyes, who gave you instructions? 
D Crewmember D Fire fighter D Another passenger D Other ___________ _ 

'łV,;'J.JIU you con:sid,or 
Yes DNo 

41. Were :I'()U)l'<'lveling with anyone? 
D Yes ~No lfno skip to item 46 

42. With whom were you traveling? (Check alltha! apply) 
D Spouse D Baby (Under2 yrs.) D Young ehild (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a child, were you using a child safety seat? 
OYes ONo 

44. Were you seated with your companion(s)? 
OYes ONo 

45. Did you evacuate with your traveling companion(s)? 
OYes ONo 

46. Other passengers in general were cooperative during the evacuation. 
El Strongly Disagree O Disagree O NeutraI O Agree ~OnglY Agree 

O No O Can't recaU 

48. Did you p've any difficulties unfastening your seat belt? 
O Yes li2!'No 

49. Did unf~ning your seat belt slow dowu your evacuation ofthe aircraft? 
O Yes li2!'No O Seatbelt was not buckled 

ther~rm()ke in the cabin? 
If no skip to question 52 

51. What was the intensity ofthe smoke? 
O Light O Medium O Heavy 

52,...Did you notiee the lights marking the exits or floor lighting? 
~Yes ONo 

~:;~::sar~~l'soloal Decision 

54. Did yo1J.krear an alarm or alert before or while you were evacuating? 
OYes ~No 

55. At th~e, did you know why an evacuation was necessary? 
OYes MNo 

56. Did the flight attel)lilrults give you any instructions just prior to the evacuation? 
O Yes O No [B'Not enough time 

57. Did the tJight attendants go through (he cabin prior to landing to prepare for the evacuation? 
OYes 0No ONotenoughtime 
58. Did you hear the flight attendants giving evacuation instructions during the evacuation? _ ./ 
O Heard every word O Some words difficult to hear O Most words difficult to hear l.lł'1leerri nothing 

59. Did you understand the flight attendants' instructions? 

O Yes O No O;J \I'.l'+ \,-JLc,{ CI. V4 
tx~~;-- ItJM 1:
a./-f-l't/ I h 4> - 3.L 

60. How did the crew aid in your evacuation? (Check all that apply~/_./ on (~ o. S PAl' i hr- fi 
O No aid O Indieated the. exits in use ftf Shouted instruction~O Directea passeng,,,1; but e;&ts tl N. . 
O Assisted passengers from seat to aircraft exits O Open ing exits O Other __________ ~ __ 



61. Did the c~assign you any duties (e.g., assist at the bottom of the slide)? 
DYes [?No 
Ifyes, what were you asked to do and did you do the task? 

62. Did , "_.Y-' ___ . 
DYes 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

63. Did you ~ain any injuries after the evacuation? 
DYes ~No 
If yes, describe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location of injuries suffered? • JI,_ 
D Wrist D Ankle D Leg D Arm D Back D Face D Head D Other _____ I"/_j" __ 

65. Description ofinjuries suffered? (Check alI that apply) 
D Sprain D Fracture D Concnssion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other ______________ _ 

66. What you once you 
D I ran away from the airplane D I for friends/famiIy to exit D I was assisted away from the pIane 
OJ assisted other passe gers in their ev uation D I waited ne.ar pIane or help to arrive . 
E'J Other \-VCL IV 'Y.rvr flt\.\"t. -NvJC'v .,> 0'-11--<"3 
67. Did Y.'!.'!Jl"tice any exterior aircraft lights iIJuminated? 
D Yes tl6No 

68. Were cre~embers or rescue personnel directing passengers on where to gather? 
D Yes l1?No 

69. Did al! passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gatherei.a1:.Ji.'Plane 
D No, only a few passengers were gronped away from aircrafi lk:rYes, passengers met away from the aircrafi 

70. How did yon leave the site ofthe evacnation? _/ 
D WaIked to terminal D Bussed to terminal D Ambulance to hospital lli Other J",j,(~!:,,-.-:'f''t'·''--'MCl,-,· =+d"""",-_ 



The attaehed diagram on the last page shows the eabin diagram of the aireraft. 
The doors and exits are indicated by large arrows. 

71. Seat Number _________ _ 

Please indieate the following loeations on the diagram. 
Ifyou know your exaet seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or deseription). 
Show your route of eseape (draw line from your seat to exit used). 
Indieate the empty seats in your vicinity by placing "E" on that seat. 
Use this diagram for any other information you eonsider important such as 
location of frre in the cabin, breaks ar holes in the fuselage ar cabin wall, etc. 

DYes 

73. Age S-O 
74. Height <; 'oł 

75. Weight '")A) V 

Z6·fiender 
[ld'Male D Female 

77. Prior to departure, was your ability to evacuate affected by any ofthe foJlowing: 
D Vision D Hearing D Age D Injnry D Recent surgery D Cane "'''' 
D Other __ -'-_______ _ 

78. How often do you travel by air? 
D Jirst f1ight D Less than I fJight per year D I to 2 fJights per year D 3 to 6 f1ights per year 
I!2:rMore than 6 f1ights per year 

79. Aviation Experience /' 
D Commercial Pilot 0' Private Pilot D FJight Attendant D A viation Mechanic 
DOlher __________ D None 



Thank you for eompleting the above ilems. The Board welcomes any eomments on what was helpful during the 
evacualion and what improvemenls or ehanges to the design and operalian of .. rety equipment you might suggest. Feel free to 
discuss ilems sueh as Ihe equipment used, instruetions given, erew, passengers ar any other area you think is important. Use 
additional paper if needed. 
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The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making reconnnendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
apIJfOXirnately20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 

feel free to contact the NTSB at 202-314-6390. Thank for assistance. 

]. How were the preflight safety instructions presented? (Check all that apply) 117; ,..J /. 
D Flight Attendant D Video D Audio J/6h I refJ1ell1,(Jl!!r-: 

2. How much ofthe preflight Safety Presentation did you watch? 
D AlI D 75% D 50% D 25% l8rNone 
(If AlI go to question 4) 

How well could you hear the presentation? 
every word D Some words difficult to hear D Most words difficult to hear 

4. Is English your primary language? 
DYes DNo 

Did the pre-fIight safety presentation help during the evacuation? 
Yes DNo 

6. Did you read the safety instruction card in the seatback in front ofyou? 
D Yes .J>tNO .. 
7. Ifyou did read the safety card, when? 
D Prior to f1ight D During pre-f1ight briefing D In-flight 

8. Did the safety card information help you in the evacuation? 
DYes DNo 

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 

to your 
D After the preflight briefmg but before the evacuatión 



Where did you look for an exit? (Check aU that apply) 
In front of me D Behind me D Left of me D Right of me 

12. Prior~he evacuation did you count the number ofrows from your seat to an emergency exit? 
D Yes )l'! No 

13. Were~ seated in an emergency exit row? 
D Yes ~ No lfno skip to item 17 

14. Did ~.~:~eive any pre-flight instructions on your responsibilities in case of an evacuation? 
DYes 

15. Did ~:ceive a personał briefing by a flight a!tendant on your emergency exit responsibilities? 
DYes ~o 

16. Did you read the instructions on operating !he exit? 
DYes DNo 

17. When did you decide which exit to use?,.,,( 
D Before the evacuation order was given pAs lłeft my seat 
D Other ______ . ______ _ 

D As l traveled down the aisle 

18. For what reasons did yo~oose this exit? (Check an that apply) 
D l was called to the exit )?St1 was directed by cabin staff D It was the only available exit 
DThe other exit was blocKed D I fonowed otber passengers D It was the closest exit 
D Other . 

19. Were~ directed away from a specific exit? 
D Yes )li' No 

Were you directed taward a specific exit? 
I fGrv.,o D Na 

l. Did ~ass a usable exit at the direction of a f1ight a!tendant? 
DYes ~No 

22. Di~Y.OU elect an exit and !hen change your mind? 
DYes No 
Ifyes, . plain __________________________________ _ 

IQ ;YOlbn:,ve carry-on baggage (count purse, camputers, backpack etc. each as one item)? 
one bag D 2 bags D 3 bags D more !han 3 bags 

24. Did ~ave to gate check a bag you were plauning to carry on? 
D Yes ).IQ No . 

25. Where did you store your: 
Purse: j. Under seat D Overhead bin DCloset D Other 
Briefcase: Under seat D Overhead bin DCloset D Other 
Computer: D Under seat D Overhead bin DCloset D Other 
Suitcase 1: D Under seat D Overhead bin DCloset D Other 
Suitcase 2: D Under seat D Overhead bin DCloset D Other 

kC'PJ.·,U you a!tempt to take any carry-on items with you during the evacuation? 
DNo 

skip to item 3 O 



27. Wbat items did yOll need to take? 
D Medicines D Money/walletlcredit cards D CarlHouse key I D Clothes 
D Job related items D Sentimental items ~ Other -CtJrnpli/f?Jć. b:lj 

Wbere were the ilems stored? 

D Camera D Computer 

Under seat D Overhead bin D Closet D Other _______ _ 

29. Wbat happened to any canz:.on bags yOll took with you during the evacuation? 
D Taken by f1ight att~nt U Placed in a seat D Returned to overhead bin 
D Dropped to f100r ?- Carried down slide/out wing D Other _______________ _ 

Did other passengers attempt to take carry-on items with themselves? 
Yes D No 

31. Did p~ngers retrieving carry-on luggage slow the evacuation? 
D Yes )l'l No 

32. Did p~gers argue with f1ight attendants over retrieving carry-on luggage dur ing !he evacuation? 
DYes ~No 

34. Did~ hesilate before getting on slide? 
D Yes JI! No Ifno skip to item 36 

35. Wby did you hesitate? (Check alI that apply) 
D Did not know what to do D Concellled about injury D Concellled about landing on another person 
D Concellled slide might def1ate D Concellled about going over side of slide D Afraid ofheights 
D Slide looked too steep D Other _______________ _ 

How did you get on the slide? 
Jumped D Sat down then slid D Was pushed by another person 

Wbat happened at the bottom ofthe slide? (Check alI that apply) 
Landed on feet D Landed on feet and tumbled over D Landed on backside D Landed on another passenger 
Another passenger Janded on me D Someone caught me D Other ______________ _ 

,O •• "--'JlU anyone give you instructions at !he bottom ofthe slide? 
DNo 

. Ifyes, who gave you instructions? 
Crewmember D Fire fighter D Another passenger D Other ________ . ____ _ 

()~ ./ feca/1. {~t/ jare Jeen fi lJrery4b 

40. Didlt0U onsider another exit because of slow moving lines? 
D Yes No 
41. We ~ traveJing with anyone? 
D Yes )&l No Ifno skip to item 46 

42. With whom were youtraveling? (Check alI that apply) 
D Spouse D Baby (Under2 yrs.) D Young child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a chiId, were yOli using a child safety seat? 
OYes DNo 

44. Were you seated with your companion(s)? 
OYes DNo 

45. Did you evacuate with your traveling companion(s)? 
OYes DNo 

46. Other passengers in general were cooperalive during the evacuation. 
D Strongly Disagree D Disagree D NeutraI D Agree 

Was your seat belt fastened prior to the evacuation? 

~~trongly Agree 

Yes, Very Tight D Yes, Moderately Tight D Yes, Loose D No D Can'trecall 

48. Did ~have any difficulties unfastening your seat belt? 
D Yes )'IJ No 

Did ~stening your seat bełt slow down your evacuation ofthe aircraft? 
D Yes )'IJ No D Seatbełt was not buckled 

51. What was the intensity of the smoke? 
D Light D Medium D Heavy 

52. Did ~otice the lights marking the exits or floor lighting? 
D Yes )l'lNo 

jjrS:yirlfOlm"d you an evacualion was necessary? 
Flight Attendant D Other Passenger D Personal Decision 

54. Did ~ hear an alarm ar alert before ar whiłe you were evacuating? 
OYes )XJNo 

55. At th~e, did you know why an evacuation was necessary? 
OYes ~No 

Did the flight attendants give you any instructions just prior to the .evacuation? 
Yes D No D Not enough time 

57. Did the flight ~dants go through the cabin prior to landing to prepare for the evacuation? 
D Yes D No )2>! ~ot enough time 

Did you hear the flight attendants giving evacuation inslructions during the evacuation? 
Heard every word D Some words difficult to hear D Most words difficułt to hear D Heard nothing 

,>",'u,uyou understand the flight attendants' instructions? 
DNo 

60. How did the crew aid in your evacuati~(Check alI that apply) . 
D No aid D Indicated the exits in use AJ Sho~ instructions l!iDirected passengers out exits 
D Assisted passengers from seat to aircraft exits ,)"J Opening exits D Olher ________ ~ ___ _ 



61. Did t~rew assign you any. duties (e.g., assist at the bottom ofthe slide)? 
D Yes )2S.No 
Ifyes, what were you asked to do and did you do the task? 

62. Did you sustain auy injuries during the evacuation? 
OYes )8fNo 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

63. Did y'ou.sustain any injuries after the evacuation? 
DYes ~No 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location of injuries suffered? 
D Wrist D Ankle D Leg D Arm D Back D Face D Head D Other _______ _ 

65. Descriptión ofinjuries suffered? (Check a11 that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Broises) D Smoke inhalation 
D Other _____ ~_---------

did you once you .. ' 
ran away from the airplane D I for friends/family to exit D I was assisted away from the pIane 

I assisted other passengers in their evacuation D I waited near pIane for help to arrive f {tJaf .#ifIn;/n{cJ:t! Jt;-
Other tU !tii Iv CreW()rpre)1Jil# 

67. Did you notiee any exterior aircraft lights illuminated? f / H- / L' ... ;t.'.I.. 
DYes DNo fl QcV/(Jn1t>/ J"~' 

Were crewmembers or rescue personnel directing passengers on where to gather? 
Yes DNo 

69. Did a11 passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gathere.'!Jt airplane 
D No, only a few passengers were grouped away from aircraft ~ Yes, passengers met away from the aircraft 

70. How did you leave t~e ofthe evacuation? 
D Walked to terminal ~Bussed to terminal D Ambulance to hospital D Other __________ _ 



The attached diagram on the last page shows the cabin diagram ofthe aiTcraft. 
The doors and exits are indicated by large arrows. 

71. Seat Number ---,~=C'-'(r-'(ff<L--=-3-"Cc..)'--_ 
Please indicate the following locations on the diagram. 
Ifyou know yOliT exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name OT description). 
Show yOliT route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
Use this diagram for any other information you consider irnportant such as 
location of fire in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

73. Age 73 
74. Height b I J,II 

75. Weight /73 
Gender 

Male D Female 

77. Prior to departure, was your ability to evacuate affected by any ofthe foIlowing: !Ifo 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. How often do you travel by air? 
lL.JP'O' flight D Less than I fligbt per year D I to 2 fligbts per year D 3 to 6 flights per year 

More than 6 fligbts per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot [JJligbt Attendant D A viation Mechanic 

DOther ----------)2Sl None 
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The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents; determining the probabIe cause, and making reconunendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
approxhnately 20 minutes ofyour thne. Ifyou should have any questions about any aspects ofthis questionnaire er its use 

2. How much ofthe preflight Safety Presentation did you watch? 
!]l All D 75% D 50% D 25% D None 
(If All go to question 4) 

3. How well could you hear the presentation? 
[1g.. Heard every word D Some words difficult to hear D Most words difficult to hear 

4. Is English your prhnary language? 
['MYes DNo 

5. Did the pre-flight safety presentation help during the evacuation? 
IM! Yes D No 
Explain: E"L,.~-\-h) "d y A.... S/'V'OO-n-ł"q-

6.. Did you read the safety instruction card in the seatback in front of you? 
j29--Yes D No 

7. Ifyou did read the safety card, when? 
D Prior to flight L!?l. During pre-flight briefing D In-flight 

8. Did the safety card information help you in the evacuation? 
IZJ Yes D No 
Explain: 5. <) < <:. -C A v>A. .A 

. D" -dA .:;cli ~ - "::t: 
Pr-~-ty e-r-"t +-.t'Aue.!."'.... A"-'O 1'"",,-,,0 .;ri., C 
dl. od-.". '-\- hĄ..,e. Tl:> -ł-h ~ ""If.- <?1{- '-<..>~ +c:> 

'!ń$.~40~ 
d t) - J..-<4 ".1~'" ,,,-,.,,-' ;.. • 

9. What changes would you reconunend to improve the safety instructions? (Either the presentation or safety card) 

10. When did you look for the emergency exit(s) closest to your seat? 
J;;lDuring boarding §.During the pre-flight briefmg D After the preflight briefing but before the evacuation 
D During the evacuation 



did you look for an exit? (Check aU that apply) 
front of me gJ Behind me ~Left of me ~ Right of me 

12.. Prior to the evacuation did you coun! the number of rows from your seat to an emergency exit? 
!6-Yes DNo 

13. Were you seated in an emergency exi! row? 
D Yes ~ No Ifno skip to item 17 

14. Did you receive any pre-t1ight instruc!ions on your responsibilities in case of an evacualion? 
OYes DNo 

15. Did you receive a personal briefing by a t1ight attendant on your emergency exit responsibiJities? 
OYes DNo 

16. Did you read the instructions on operating the exit? 
OYes DNo 

17. When did you decide which exit to use? 
D Before the evacuation order was given .[1g As I left my seat D As I traveled down the aisle 
D Other ____________ _ 

18. For what reasons did you choose this exit? (Check all that apply) 
D I was called to the exit D I was directed by cabin staff O]t was the only available exit 
OThe other exit was blocked ~ I folIowed other passengers 12!1 ]t was the closest exit 
D Other ____________ _ 

19. Were you directed away from a specific exit? 
D Yes [2J No 

20. Were you directed toward a specific exit? 
~Yes DNo 

21. Did you pass a usable exit at the direction of a flight attendant? 
OYes 0No 

22. Did you select an exit and then change your mind? 
OYes liaNo 

explain, _____________________________________ _ 

23. Did you carry-on baggage (count purse, computers, bac:kp'lck 
D No [El. one bag 02 bags D 3 bags D more tban 3 bags 

24. Did you have to gate cbeck a bag you were planning to carry on? 
D Yes l2l"-No 

25. Where did you store your: 
Purse: D Dnder seat D Overhead bin OCloset D Other 
Briefcase: D Dnder seat D Overhead bin OCIoset D Other 
Computer: D Dnder seat D Overhead bin OCloset OOlher 
Suitcase l: D Dnder seat [.i(I Overhead bin OCIoset D Other 
Suitcase 2: D Under seat D Overhead bin OCIoset D Other 

26. ,Did y~u ttempt to take any carry-on items witb you during the evacuation? 
OYes o 
Ifnó skip o item 30 



27. What items did you need to take? 
D Medicines D Money/walletlcredit cards D CarlHouse key D Clothes D Camera D Computer 
D Job re!ated items D Sentimental items D Other __________ _ 

28. Where were the items stored? 
D Under seat D Overhead bin D Closet D Other _____ ~-

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by fligbt attendant D Placed in a seat D Returned to overhead bin 
D Dropped to floor D Carried down slide/out wing D Other _______________ _ 

~ Did other passengers attempt to take carry-on items with themselves? 
nYes DNo 

31. Did passengers retrieving carry-on luggage slow the evacuation? 
~es DNo 

32. Did passengers argue with f1igbt attendants over retrieving carry-on luggageduring the evacuation? 
D Yes [i4.No 

33. Was a attendant at the doc,rw~,v 
!6I-Yes DNo 

34. Did you hesitate before getting on slide? 
D Yes 121 No Ifno skip to item 36 

35. Why did you hesitate? (Check all that apply) 
D Did not know what to do D Concerned about injury D Concerned about landing on another person 
D Concerned slide migbt deflate D Concerned about going over side of slide D Afraid ofheigbts 
D Slide looked too steep D Other __ --'-____________ _ 

36. Bow did you get on the slide? 
!:ił Jumped D Sat down then slid D Was pushed by another person 

37. What happened at the bottom ofthe slide? (Check all that apply) 
D Landed on feet D Landed on feet and turnbled over D Landed on backside Q9 Landed on another passenger 
D Another passenger landed on me D Someone caught me D Other _____________ _ 

Did anyone give you instructions at the bottom ofthe slide? 
Yes DNo 

39. Ifyes, who gave you instructions? 
D Crewmember D Fire fighter D Another passenger ltl-other tv o.. S'-"r e-, 

you consid,,, a!wther 
D Yes [i1.No 
41. Were you traveling with anyone? 
QlYes D No Ifno skip to item 46 

42. With whom were you traveling? (Check all that apply) 
~pouse D Baby (Under 2 yrs.) D Young child (2-10 yr.) D Coworker D Friend ~Other ::)O}.J Z. 9Vo eJ..-



43. Ifyou were traveling with a chiid, were you using achiId safety seat? 
OYes DNo 

44. Were you seated with your companion(s)? 
!iS-Yes DNo 

45. Did you evacuate with your traveling companion(s)? 
mes DNo 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree D Neutrai D Agree 

y(' 
~~. 

1:8. Strongly Agree -" S 

D Yes, ModeratelyTight D Yes, Loose D No D Can't recal! 

48. Did you have any difficulties unfastening your seat belt? 
cgyes DNo 

Did unfastening your seat bel! slow down your evacuation ofthe aircraft? 
D No D Seatbelt was not buckled 

Was there smoke in the cabin? 
D Yes ~ No If no skip to question 52 

51. What was the intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Did you notiee the lights marking the exits or fioor lighting? 
~Yes DNo 

e"'lCu:aticm was necessary? 
D Other Passenger D Personal Decision 

54. Did you hear an alarm or alert before or while you were evacuating? 
OYes 0No 

55. At the time, did you know why an evacuation was necessary? 
D Yes l2:il No 

56. Did the flight attendants give you any instructions just prior to the evacuation? 
D Yes [gNo D Not enough time 

57. Did the flight attendants go through the cabin prior to landing to prepare for the evacuation? 
OYes ~No ONotenoughtime 

Did hear the flight attendants giving evacuation instructions during the evacuation? 
every word D Some words difficult to hear D Most words difficul! to hear ,EIt 2 J ull>ing 

59. Did you understand the flight attendants' instructions? 
Ii!Yes DNo 

60. How did the crew aid in your evacuation? (Check al! that apply) . 
D No aid D Indicated the exits in use IJ Shouted instructions IHI Directed passenrr;s.xi.ts 
D Assisted passengers flom seat to aircraft exits ~ Opening exits D Other :: i::[( 

rY-



61. Did the crew assign you any duties (e.g., assist at the bottom ofthe slide)? 
OYes Q;LNo 
Ifyes, what were you asked to do and did you do the task? 

62. Did you sustain any ini·· nri". 

OYes gNo 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

63. Did you sustain any injuries after the evacualion? 
OYes ~No 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location ofinjuries suffered? 
D Wrist D Ankle D Leg D Arm D Back D Face D Head D Other _______ _ 

65. Description ofinjnries suffered? (Check all that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other _______________ _ 

you once you 
I ran away from the airplane D I for friends/family to exit D I was assisted away from the pIane 
I assisted other passengers in their evacuation D I waited near pIane for help to arrive 
Other 

67. Did y-o-u-n-o-:t7jc-e-an-y-e-x"Cte-r:-io-r-a7ir-cr-a-;fiCCIC-ig-C;h-:ts-;;U'""lu-m""Ci-;n-at:-e-c;d""?------

D Yes J2fuo 

68. Were crewmembers or rescue personnel directing passengers on where to gather? 
Yes DNo 

69. Did all passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away from aircrafi ~ Yes, passengers met away !Tom the aircrafi 

70. How did you leave .the site ofthe evacuation? 
D Walked to terminal I;gj Bussed to terminal D Ambulance to hospital D Other __________ _ 



The attached diagram on the last page shows the cabin diagram ofthe aircraft. 
The doors and exits are indieated by large arrows. 

71. Seat Number _-,/~3,"A,-,,-____ _ 

Please indieate the following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or deseription). 
Show yOlir route of escape (draw line from yotjr seat to exit used). 
Indieate the empty seats in your vieinity by plac ing "E" on that seat. 
Use this diagram for any other information yOli consider important slich as 
location of frre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

DYes 

73. Age 

74. Height 

75. Weight 

76. Gender 

f)'7" 

I "lO 

D Male 18 Female 

77. Prior to departure, was your ability to evacliate affected by any ofthe following: 
D Vision D Hearing D Age D Jnjury D Recent surgery D Cane 
D Other __________ _ 

78, How often do yOli !ravel by air? 
First flight D Less thau l flight per year ~ l to 2 flights per year D 3 to 6 flights per year 
More thau 6 flights per year 

79, Aviation Experience 
D Commercial Pilot D Private Pilot D Flight Attendant D Aviation Mechanic 
DOther __________ ®.None 



Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during the 
evacuation and what improvements or changes to the design and operation of safety equipment you might suggesl. Feel free to 
discuss hems such as the equipment used, instructions given, crew, passengers or any other area you think is important. Use 
additional paper if needed . 
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1. Fill in the seat you occupied 

2. Draw a line showing your 
exit path you used to evacuate 

3. If1uggage blocked an exit 
use an "X" to show where it 
was blocked. 

Legend 

G Galley 
L Lavatory 
F/A FIightAttendant Seat 

<:\=J Exit 

.. Overwing Exit 
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- . ------
The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabie cause, and making recommendations to prevent them 
[rom happening again. [t is with this purpose in mind that we are asking you to complete this form. lnformation about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
approxirnately 20 minutes ofyour time. Ifyou should have any questions aboul any aspects ofthis questionnaire or its use 

at 202-3 Thank 

UM,~~:,l);U~ Safety Presentation did you watch? 
025% ONone 

2. Howmuch 
DAl! 075% 
(If~l! go to uestion 4) 

3. H wel! could you hear the presentation? 
D eard ev word D Some words difficult to hear 

Is ngJish your primary language? 
es DNo 

D Most words difficult to hear 

5. 4the l' ight safety presentation help during the evacuation? 
~~ucNO 

the safety instruction card in the seatback in front ofyou? 

7. Ifyou did read the safety card, when? 
D Prior to fligllt D During pre-fligllt briefmg D In-fligllt 

8. Did the safety card~' f'},rmation help you in the evacualion? 
OYes DNo ~ 1"\ 
ExpJain: ______ ~~ ________________________________ __ 

9. What chal~s 

10. Whendid Jook for the emergency exit(s) cioses! to your seat? 
oarding D During the pre-fligllt briefing D After the prefligllt briefing but before the evacuation 

uring the evacuation 



W''-''',r,u< of me 

uation did you count the number ofrows from your seat to an emerg<mcy exit?' 

in an emergency exit row? 
Ifno ip to item 17 

14, Did you rece e any pre-fIight instructions on your responsibiJities in case of an evacuation? 
DYes 

15. Did you recei a personal briefing by a f1ight altendant on your emergency exit responsibilities? 
DYes 

e instructions on operating the exit? 

17. When did you decide which exit to use? 
D Before the evacuation order was given D As I left my seat s I traveled down the aisle 
D Other ____________ _ 

18. For what reasons did you cbo e this lt? (Check all that apply) 
I was called to the exit was' ected by cabin staff D It was the only available exit 

other exit wasblocked followed other passengers D It was the closest exit 
Other ___ --:",-________ _ 

19. Were you d'--~aWay from a specific exit? 
DYes G70"u, , 

W"t<>-You directed toward a specific exit? 
No 

t at the direction of a f1ight altendant? 

an exil and then change your mind? 

carry-on baggage (count purse, computers, backpack etc. each as one item)? 
bag 2 bags D 3 bags D more than 3 bags 

24. Did you e to gate check bag you were planning to carry on? 
D Yes No 

25. Where did you sto your: 
Purse: nder at D Overhead bin OCIoset D Other 
Briefcase: er seat DOverhe in OCIoset DOther 
Computer: Under seat Do ead bin OCIoset D Other 
Suitcase l: D Under seat verhead bin OCIoset D Other 
Suitcase 2: DUn r seat D Overhead bin OCIoset D Other 

26. Did you alt pt to take any carry-on items with you during the evacuation? 
DYes o 
If no skip to ilem 30 



27. What items did you ueed to take? 
D Mediciues D Mouey/walletlcredit cards D CarlHouse key D Clothes D Camera D Computer 
D Job related items D Sentimental items D Other __________ _ 

28. Where were the ilems stored? 
D Under seat D Overhead biu D Closet D Other ______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
Takeu by tli attendant D Placed in a seat D Re!urned to overhead bin 
Dropped to oor D Carried down slide/out wing D Other _______________ _ 

. other passengers a1:tempt to take carry-on ilems with themselves? 

34. Did 
DYes 

D o 

~fitaltebefore getting on slide? 
If no skip to item 36 

35. Why did you hesitate? (Check aU that apply) 
D Did not know what to do D Concemed about iujury D Concemed about landing on another person 
D Concemed slide might def1ate D Concemed about goiug over side ofslide D Afraid ofheights 
D Slide looked too steep D Other _______________ _ 

36. How did you t on the slide? 
D Jumped at down then slid D Was pushed by another person 

D Landed on another passenger 

s, who gave you . ctions? 
rewmember . e fighter D Another passenger D Other ___________ _ 

tr")«!lillg with anyone? 
Ifno skip to item 46 

42. With whom were you traveling? (Check al! that apply) 
D Spouse D Baby (Under 2 yrs.) D Young child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a child, were you using a cbild safety seat? 
OYes ONo 

44. Were you seated witb your companion(s)? 
OYes ONo 

45. Did you evacuate with your traveling companion(s)? 
OYes ONo 

46. Other passengers in general were cooperativ uring the evacuation. 
O Strongly Disagree O . Neutrai O Agree 

to the evacuation? 

o Strongly Agree 

Moderately Tight O Yes, Loose O No O Can't recaU 

48. Did 
OYes 

any difficulties unfastening your seat belt? 

49. Did unfaste ng your seat belt slow down your evacuation ofthe aircraft? 
O Yes o O Seatbelt was not buckled 

51. What was the intensity ofthe smoke? 
O Light O Medi O Heavy 

52. Did you no . 'e tbe ligbts marking the exits or fioor ligbting? 
OYes 

ir~~~~:u~,~ yOli an evacuation was necessary? 
r Attendant O Other Passenger O Personal Decision 

54. Did you hear an alann or alert before or wbile you were evacuating? 

O Yes O No V~ \f~J 
55. At tbe time, . you know wby an evacuation was necessary? 

OYes ~ 
56. Did the . t attendants give you any instructions just prior to tbe evacuation? 
O Yes No O Not enough time 

57. Did the fi' -'~dants go through tbe cabin priorto landing to prepare for the evacuation? 
O Yes ~" 'O;"ot enougb f 
58. Did you bear tbe fiight atte ants giving evacuation instructions during the evacuation? 
O Heard e ry word me words difficult to bear O Most words difficult to hear O Heard nothing 

attendants' instructions? 



61. Did assign you any duties (e.g., assist at the bottom of the slide)? 
OYes 
If yes, what were you asked to do and did yon do the task? 

OYes 
Ifyes, describe the injuries, how they occurred and tbe effect they bad on your evacuation 

63. Did yo.u su ain any injuries after the evacuation? 
OYes o 
lfyes, describe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location of injuries suffered? 
D Wrist D Ankle D Leg D Arm D Back D Face D Head D Olher _______ _ 

65. Description ofinjuries suffered? (Check aII that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other_--,"-__________ ,..,-__ 

fri,:nd:s/falłfiilv to exit D I was assisted away from the pIane 
I y,,,aited near pIane for help to arrive 

e crewmembers or rescue personnel directing passongers on where to gather? 
DNo 

69. Did aII passengers mee! at an area away from the airplane? 
D No, passengers were seattered o, the passengers gathered at a' ano 
D No, only a few passengers were ouped away from aircraft es, passengers met away from the aircraft 

70. How did you leave the si of the evacuation? 
D WaIked to terminal Bussed t~ D Ambulance to hospital D Other _________ _ 



The attached diagram on the last page shows the cabin diagram ofthe aircraft. 
The doors and exits are indicated by large arrows. 

71. Seat Number ~ ~ 

Please indicate the following locations on the diagram. ~ (Ol' ZWtl 
Ifyou know your exact seat position, place an "X" on that seat. ~ LJ/ - 'I 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. ) "T:..(b/.)J 
Position of other known passengers (by name or description). . 1 ~ 
Show your route of escape (draw line from your seat to exit used). rr;:),/I'floi 
Indicate the empty seats in your vicinity by placing "E" on that seat. ~'Lv' I 

Dse this diagram for any other information you consider important such as 'lC'Ct7.r-dS 
location of fire in the cabin, breaks or holes in the fuselage or c"bin wall, etc. • 

73. Age 

74. Height 

75. Weight 

76. Gender . ./ 
D Male [:}ren;;;le 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other _________ _ 

you travel by air? 
D Firs t D Less than I f1ight per year D I to 2 f1ights per year D 3 to 6 f1ights per year 

ore than 6 f1ights per year 

79. A viation Experience 
D Commercial Pilot D Private Pilot D Flight ~t D Aviation Mechanic 
DOther ___________________ ~ 



Thank you for completing the above ilems. The Safety Board wekomes auy comments on what was helpful during the 
evacuation and what improvements or changes to the design and operation of safety equipment you might suggesl. FeeljJee to 
discuss items such as the equipment used, instructions given, crew, passengers or any other area you think is importanl. Use 
additional paper if needed. 

:=lee- ~,±ce1 e4lfi1citJ 
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l. FilI in the seat you occupied 

2. Draw a line showing your 
exit path you used to evacuate 

3. If1uggage blocked an exit 
use an "X" to show where it 
was blocked . 

G 
L 
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Legend 
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Lavatory 
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United Airlines Customer Appreciation 
3 messages 

To: 

10: 

Mon, Apr 4, 2011 at 6:05 PM 

. PlaR1li1llJ Et łmpking: ReservatiOllS Et ctlepk·ifl . j Milęage Plus" $el'llif\!lS.& jnf!mnllilioo' . 
"~~'~~~~"~ __ ~~" __ H~~~,"_~ __ ,~, __ w,,_,,_.,_ .. ""bm'H'.'_UN~,·~.~,,~·,"·,_"~~~"~~N'~_~'~~~~'~'~'~_'<~'~";'-H~_'_~~,.~,~,,,=_H,~ __ ~~~_~~~ 

IlIUNITED.COY" 

ShOP for flights : Bpeci,~ l dedlo, 

We sincerely regret the inconvenience you experienced. Your satisfaction is very 
important to us as we strive to achieve the highest level of customer satisfaction in 
the airline industry. Please accept a token of our appreciation for your understanding 
by clicking here and making a selection. 

You have 30 days to make a selection. Please retain this email for your records until 
you have received email confirmation of your selection. 

Thank you for your time. We value your business and look forward to serving you 
betler in the near future. 

Regards, 

Note: If the link above does not open, please copy and paste the following link into 
your intemet browser: 

(s";) 200'7 United Air Unes, Inc AU righ ts reservecL 

Dur process does not accept electronic replies to the e-mai! address used for this 
correspondenc€. If you would like to contact us regarcling the attached message, please email 
us at customervoice@united.com. This message Is intended on!y for the use of the Addressee 
and may contain inforrnation that is PRIVATE and CONFIDENTIAL. If you are not the intended 
recipient, you are hereby notified that any disseminatlon of this communlcation Is strictly 
prohibited. If you have received this communication in error, please erase all copies of the 
message and its attachments. 

Tue, Apr 5, 2011 at 1 :05 AM 

Sel'1li(;!!S & inmrmalioll 

IlIUNITED.COM" 

Dear ' 



lO: 
Cc: 

Thank you for accepting our token of appreciation. 

7000 Mileage Plus miles will be credited to your account within 14 days. 

Please review the terms and conditions of this goodwill offer. 

We appreciate hearing from our guests. It helps give us an opportunity to make 
significant service improvements. Our goal is to create the highest level of guest 
satisfaction within the airline industry . 

Thank you for your time. Your satisfaction is important to us and we look forward to 
serving you better in the near future. 

Sincerely, 

© 2007 United Alr Lines, Inc. Al! rights res:erved. 

Dur proC€S5 does not accept electronic replies to the e-mail address used for this 
correspondence. If you would like to contact us regarding the attached message, please email 
us at customervoice@united,com. This message is intended oni y for the use of the Addressee 
and may contain information that is PRIVATE and CONFJOENTlAl. lf you are not the intended 
recipient, you are hereby not ified that any dissemination ot this communication is strictly 
prohibited. If you have received this communication in error, please erase al i copies of the 
message and its attachments. 

> Wed, Apr 6,2011 at 5:05 PM 

Dear Sir or Madam, 
I was a passenger on UA497 on Monday, which made an emergency landing in New Orleans. lam writing to 
express my disappointment and general insult taken with regard to the steps and actions taken by the United 
cabin and crew to accommodate the passengers and subpar offerings made by United Airlines to compensate 
passengers following this very dangerous and flightening experience. 

First, duling the failure of the aircraft, the cockpit's and crew's failure to communicate anything related to the 
emergency landing and/or events leading up to such landing was shocking and dismaying. It is unacceptable 
that the very people with whom United 497 passengers entrusted their lives took no steps to communicate to 
hel p prepare us to take a crash position, or even brace ourselves for a rough land ing and a big scare. United 
should hold itself is responsible for this failure to provide and enforce FAA safety regulations that are in place for 
precisely this type of situation. On flight 497, no word of any landing at all was communicated to passengers. 
Rather, all we passengers experienced was a surplising and incredibly flightening experience where the piane 
violently rocked back and forth, we quickly dropped in altitude, flying closely above homes and waters 
underneath, heard engines attempted to be revved and stalling, and finally were party to a short, jolting landing 
on the New Orleans airport runway. 

Following land ing, the United employees did a good job of getting us out of harm's way, and we all appreciated 
being taken to comfortable grounds at the Hilton Hotel while United sorted out what had gone wrong and how to 
get us home. We were provided breakfast at 9 am, and waiting in a conference room for more information. 

During such time, representations were made by a United employee that United would cater the replacement 
aircraft and we would be provided lunch. Accordingly, I and some other passengers did not buy lunch at the 
hotel and boarded the piane at 2:30 with expectations of being fed. On board, however, we leamed that there 
were only a limited num ber of snack boxes, which they proceeded to quickly run out of. At this point, there was 
just a general feel ing of irlitation that further aggravated the circumstances. And frankly, this was simply a sign 
of poor business operations on the part of United. 

This flight situation also cost me lots of money out of pocket that United should rightfully, at least in part, be 



happy to offer back to me, at least in the form of a refund for my flighl. As an hourly salaried employee, every 
hour I cannot work is additional cost to me. I understand and appreciate that airlines are not responsible for 
weather and other force majeure events thal may cause the delay or cancellation of flights. Still, it is no 
consolation to me that I lost almost $600 in pay the day of this flight as a result of United flying defective 
aircraft, failing to communicate appropriate safety information, and not even respecting their customers enough 
to provide them with a complimentary on-board meal. In other words, I hold United responsible for this lost time 
and eamings. Moreover, it sets an incredibly poor precedent and makes me queslion my loyalty to United 
generally. And finally, leaves a sour taste in my mouth thinking about the fact that I gave even more of my 
money to your company and am about to get on yet another United/Continental piane tonight headed to Newark, 
NJ. 

Airline passengers understand and appreciate that flights involve an element of risk, as well as delayed caused 
by weather and similar occurrences outside of the controi of airlines. But still, passengers rightfully expect 
United to take all necessary and appropriate measures to ensure the safety of their aircraft, reduce the risk of 
danger to its passengers and others as much as possible, and to fairly compensate customers for their failures 
to do 50. United's measley offering of a low dollar voucher or little more miles than that which makes up 1/4 of a 
domestic flight, is an insulting attempt to appease me and my fellow passengers following a traumatic and 
dangerous event we will all remem ber for the rest of our lives. But even more, in failing to refund our tickets and 
provide more appropriate compensation to us, United has or will likely lose customers. And after all, an airline 
with no customers doesnl fly. 

Thank you for your time. In response to this email, I would appreciate a further apology for the technical failures 
and poor business practices of your company, if for no other reason than to remind me why I am a loyal United 
customer. 

Sincerely, 

[Quoted text hidden] 



RE: United Airlines 5V -
1 message 

Reply-To: -
To: . 

Dear 

Tue, Apr 19, 2011 at 6:58 AM 
> 

Thank you for following up with United Customer Care. We appreciate your patience during the time it has taken 
to get back to you. 

It was a pleasure to speak with you last week. Again, I truly appreciate the time you spent to share your 
experience with us." The initial 7,000 miles you redeemed should post to your Mileage Plus account by the end 
of the week. The additional 15,000 offered, were posted to your account on April 18, 2011. As these miles were 
offered through different venues, they will be credited on different time lines. I apologize for the delay . 

I'm sorry to hear about your poor travel experience on your April 11 , 2011, trip on Continental from Newark to San 
Francisco. I can understand your frustration with the additional stop your flight made to refuel as you purchased 
a direct flight. Especially after your experience on UA 497. United and Continental are committed to operating a 
rel iable schedule for every customer with safety always being our number one concem. We recognize how 
important it is to you to get to your destination on time, however daily operational challenges sometimes inteńere 
with our schedules. We've made significant improvement to our on-time peńormance, but still have work to do. 
Your feedback will hel p us target further improvement to ensure you have a more pleasant travel experience the 
next time you fly . Please accept my sincere apology for the additional f light delays you experienced. We are 
truly sorry that your recent experiences have not been hassle-free. 

We hope you will give United and Continental another opportunity to provide you with the level of service we 
mutually expect and that you truly deserve each and every time you travel or inleract with us. 

Al the conclusion of Ihis email, please fili oul Ihe survey where you can rate your experience with the Customer 
Care department. We value your feedback and hope Ihal you are salisfied wilh our service. 

Regards, 

United Airlines Cuslomer Relalions 

Please provide us feedback on Ihe correspondence you have just received from Ihe Contact Cenier. After filling 
oul our brief survey, you will be given a chance to fili oul our longer survey. If you choose to take our longer 
survey, your nam e will be entered lo win a $400 certificate. Please see more delails by accessing Ihe weblink 
below. 

This message is inlended only for the use of Ihe Addressee and may conlain information that is PRIVATE and 
CONFIDENTIAL. If you are not the intended recipient, you are hereby notified thal any disseminalion of Ihis 
communication is strictly prohibited. If you have received Ihis communication in error, please erase all copies of 
the message and its attachmenls and nolify the sender immedialely. Thank you. 

-Original Message--
Received: 4/12/2011 1 :52: 19 PM 
Subject: Re: Uniled Airlines - REF: 

Can you please provide an eslimate of how long it will be until I see any of Ihe 22,500 miles go inlo my 



account? None are appearing as of this morning and I want to make sure that United delivers on this promise to 
follow through with this smali gesture. 

I appreciated your cali, as I told you that day. However, I cannot hel p but share with you the experience I had on 
your new sister carrier, Continental, just yesterday. 

I was scheduled to ride on a f1ight from Newark, NJ back to San Francisco, CA leaving at 3:35 pm. When I got 
to the airport, due to mechanical problems with Continental aircraft, the flight was delayed and rescheduled to 
stop for fuel in Salt Lake City, Utah. As you might imagine, it is challenging enough for me to board and take off 
in an aircraft once following last Monday, nevermind with a newly added touchdown and takeoff. Also, I 
specifically pay a premium to have a direct f1ight, and unlike in situations of inclimate weather, expect the airline 
to fulfilI its promise to deliver direct service should I choose to pay for the same. Additionally, as the arrival time 
was going to be severely delayed, I worked with an agent to get onto a flight leaving at 5:35 and set to arrive in 
San Francisco at 8:30 or so, the same time as the original f1ight under the revised schedule. 

On the new flight assignment, there was another mechanical problem with the aircraft. This was folIowed by 3 
hours of delays to take off. Continental staff announced there was another f1ight with free seats leaving at 8:30, 
so me and many other passengers went to speak to a customer agent to see if there was a way to get onto 
another flighl. For me, I also had no intention of boarding any aircraft wit h fresh mechanical problems, following 
Flight 497. While on line, a Continental agent, overwhelmed by the line of customers literally yelled out at the 
line that they had "had it" and walked off the job. Thereafter, it took at leave 35 more minutes online. I n the 
interim, Continental had found another aircraft for us and I went to board the f1ighl. 

Upon boarding, the passengers were informed that as a result of the continuous delay, one of the f1ight 
aUendants had exceeded the permiUed number of hours in his or her shift and we had to continue to wait for a 
replacement. In my opinion, this is certainly an avoidable delay, as Continental could have obtained such 
resources while the new piane was being prepared for the voyage. 

We did take off at last and arrived in San Francisco about 1 :45 AM. 
I do not mean to complain for complaining's sake, but this experience is just another example of subpar service 
offered by you and your newly-partnered airline that make me question my choice of carriers in the future. I 
wanted to make you aware of this situation, as once, again, the extensive problems and delays resulted from 
failure of the airline to maintain its equipment, and shortfalls in operational managemenl. 

On Mon, Apr 11. 2011 at 5:05 AM. 
. wrote: 

Dear --

I want to express my sincere thanks on behalf of United Airlines for your patience and understanding during the 
unexpected delay during your f1ight to San Francisco on April 4th. 

I was advised of the mechanical issue that necessitated Flight 497's precautionary retum to New Orleans and the 
subsequent evacuation of the aircraft. I realize the unexpected nature of this and the inconvenience it may have 
caused. This is one reason why United takes great strides to ensure all of our flight crews are well-trained and 
able to handle any situation. While the f1ight continued on using a different airplane without further incident, I can 
certainly appreciate any concern you may have felt personally or on behalf of others. Thank you for your 
understanding of this unusual event. 

I am following up via email, since I missed the opportunity to speak with you in person a few moments ago. We 
are eager to talk about your recent experience so that we can serve you beUer in the future. We have assigned 
a reference num ber to identify you when you dial our exclusive phone line, HYPERLlNK "tel:'" -- _. ----- .,-

When you dial the number, you will be prompted to enter the numeric portion of your reference number. Your 



unique reference number is shown in the subject line of this email. When your reference number is successfully 
entered, you'lI be connected immediately to a customer relations representative who is dedicated to resolving 
your specific issue. Our hours of operation are Monday through Friday, 8:00AM to 4:30PM Central Time. 

Resolving travel issues for you with courtesy and respect is at the heart of our business. We are looking forward 
to talking with you as soon as you find it convenient to give us a calI. 

We want to advise you that your unique number will remain active for 7 days. If you are unable to reach us 
within that time, we will try to resolve your issue to conclusion via email and close the file. 

Sincerely, 

Customer Care 

United Airlines Customer Relations 

Please provide us feedback on the correspondence you have just received from the PW Contact Center. After 
filIing out our brief sUNey, you will be given a chance to fili out our longer sUNey. If you choose to take our 
longer sUNey, your name will be entered to win a $400 certificate. Please see more details by accessing the 
weblink below. 

http://www. intelliscaninc.net/ua/g.cfm?p-PW&id-SPK&ref-12041294B 

If you are not the intended recipient, you are hereby notified that any dissemination of this communication is 
strictly prohibited. If you have received this communication in error, please erase all copies of the message and 
its attachments and notify the sender immediately. Thank you. 



A 

11:te·mis·sion ofthe National Transportation Safety Board is to prevent accidenls and save lives in transportatlon. We are tasked 
with investigating transportation accidents, determining the probabie cause, and makingrecommendations to prevent them 
from bappening again. It is with tbis purpose in mind tbat we are asking you to complete this fOfJ1l. Information aboutyour 
recent experience will belp in our effort. This questionnaire is voluntary and anonymous. The form sbould require 
approximately 20 minutes ofyour time. If you sbould bave any questions .bout any aspects .oftbis questionnaire or its use 

free to theNTSB at 202-3 

2.. How mucb ofthe "feflight Safety Presentation did you watch? 
D Ali D 75% ~50% D 25% D None 
(Jf Ali go to question 4) 

well could you hear the presentation? 
Heard everyword D Some words difficult to bear D Most words difficult to hear 

'I: JśE. nglish your primary language? 
[JIS'es D No 

5. A:J'ld the pre-flight safety presentation help during the evacuatlon? 
gYes DNo 
Explain: . 

6. Did you "d the safety instructjon card in tbe seatback in front of you? 
DYes gN~ 

7. Ifyou did read the safety card, wben? 
D PriOT to f1igbt D During pre-flight briefmg D In-fIight 

8. Did the {fety card information belp you in tbe evacuation? 
Yes M~o 

Explain: _ __ ~ ___ ___ _ ____ _ _ _ ___________ __ --,-_ _ 

9. What cbanges would you recommend to improve the safety instructions? (Either tbe presentation or safety card) 

10. When did you 
D During boarding 
D During tbe evacuation 

emergency exit(s) closest toyout seat? 
the pre-flight briefing D After the preflight briefmg but before the evacuation 



did you look for an exit? (Check a11 that apply) 
front ofme D Behind me D Left ofme D Right ofme 

12. PJjor to the evacuation did you count the number ofrows from your seat to an emergency exit? 
~s DNo . 

13. Were 1."u ~ted in an emergency exit row? 
D Yes lJ}No If no skip to item 17 

14. Did you receive any pre-flight instructions on yonr responsibilities in case of an evacuation? 
OYes DNo 

15. Did you feceive a personał briefing by a flight attendant on your emergency exit responsibilities? 
OYes DNo 

16. Did you read the instructions on operating the exit? 
OYes DNo 

17. )Whendid you decide which exit to use? 
[}flefore the evacuation order was given D As I left my seat 
D Other ____________ _ 

D As I !ravełed down the aisłe 

18. For what reasons did you choose this exit? (Check alI that apply) 
D l was calIed to the exit D I was directed by cabin staff D It w~e onły available exit 
OThe other exit was blocked D I followed other passengers 191t was the closest exit 
D Other. ___________ _ 

19. Were YOly;lifected away from a specific exit? 
D Yes [ld'No ' 

20. ;were you directed toward a specific exit? 
E2(Yes DNo 

21.. Did y~ l?fl. s(~ usabłe exit at the direction of a flight attendant? 
D Yes 1.iJ'N0 

22. Did you s~t an exit and then change your mind? 
D Yes [;lINo 
lfyes, explain __________________________________ _ 

canry:gilf V<1ggage (count purse, compnters, ba"kp'łck 
D 3 bags D more than 3 bags 

24. Did y~ lyive to gate check a bag you were planning to canry on? 
D Yes ll.ł'No 

25. Where did you stoJ»1Óur: 
[1Kjnder seat D Overhead bin D Cłoset D Other 

Briefcase: D Under seat O~ve head.bin D Closet D Other --------
Computer: D Under seat D erhead bin D Closel D Other 
Suitcase I: D Under seat . Overhead bin D Closet D Other --------
Suitcase .2: D Under seat D Overbead bin D Closet D Other _______ ,-

26. ~ you attempt to take any canry-on items with you during the evacuation? 
O(:e~u DNo 
lf no skip lo item 3 O 



27. What items ~~you need to take? 
D Medieines IV Money/walletleredit eards D CarlHouse key D Clothes D Camera D Computer 
D Job related items D Sentimental items D Oiher _______ ~~ __ 

~IWhere were the items stored? 
t>J Dnder seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any earry-on bags you took with you during the evaeuation? 
D Taken by f1ight attendant D Plaeed in a seat D Returned to overhea')ł~ f, / Ł 
D Dropped to floor D Carried down slide/out wing D Other . '..f. V fJ\il 
30. Did o~~assengers attempt to take carry-on ilems with themselves? 
D Yes ll.d'No 

31. Did passen$fs retrieving carry-on luggage slow the evaeuation? 
DYes lI}Ńo 

32. Did passe1J26s argue with flight attendants over retrieving earry-on luggage during the evaeuation? 
DYes [i}Ńo . 

34. Did you ~'itate before getting on slide? 
D Yes [:)yNo lfno skip to ilem 36 

35. Why did you hesitate? (Cheek all that apply) 
D Did not know what to do D Coneemed about injury D Coneemed about landing on another person 
D Coneemed slide might deflate D Coneemed about going over side of slide D Afraid of heights 
D Slide looked too steep D Other ________________ _ 

36. Baw did youlet on the slide? 
D Jumped []7Sa~ down then slid D Was pushed by another person 

37. What happened at the bottom ofthe slide? (Cheek all that apply) 
D Landed on feet D Landed on feet and turnbled over D Ll>l1~ on lekle rf:b Landed on an9ther passenger 
D Another passenger landed on me D Sameone eaught me ~ Other te Ch. iiu.JŁ f9J/J'!2z.) 

38. Did any~give you instruetions at the bottom ofthe slide? 
DYes [0'No 

39. Ifyes, who gave you instruetions? 

V#-e~ 

D Crewmember D Fire fighter D Another passenger D Other ___________ _ 

yOlyeclOsider another exit beeause of slow moving lines? 
DYes No 
41. Were;'A traveling with anyone? 
D Yes t1I No lf no skip to item 46 

42. With whom were yOli traveling? (Cheek all that apply) 
D Spause D Baby (1Jnder 2 yrs.) D Youngehild (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a ehild, were you using a ehild safety seat? 
OYes DNo 

44. Were you seated with your companion(s)? 
OYes DNo 

45. Did you evaeuate with your traveling companion(s)? 
OYes DNo 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree D Neutral D Agree 

your seat helt fastened to the evacuation? 

łstronglY Agree 

Very Tight D Yes, Moderately Tight D Yes, Loose D No D Can'trecall 

48. Did yonJ.ave any difficulties unfastening your seat belt? 
OYes 0No 

49. Did unfaslning your seat belt slow down your evaeuation ofthe aireraft? 
D Yes ~~. D Seatbelt was not buekled 

51. What was the intensity of the smoke? 
D Light D Medimn D Heavy 

52. Did yo" lotice the lights marking the exits or floor lighting? 
OYes ~~o 

f!!:'~t(rnfo,rmedyou an evaeuation was necessary? 
Attendant D Other Passenger D Personal Decision . 

54. Did youJhear an alarm or alert before or while you were evaeuating? 
OYes [3'No 

51. f.t the time, did y6u know why an evaeuation was neeessary? 
Glftes DNo 

56/Did the flight attendants give you any instructions just prior to the evaeuation? 
Q'Yes DNo ONotenoughtime 

57. Did the flight atte~ants go through the eabin prior to landing to prepare for the evaeuation? 

~
es D No [§INot enough time . 

58. Did you hear the flight attendants giving evacuation inslruetions during the evaeuation? 
Heard every word D Some words diffieult to hear D Most words difficult to hear D Heard nothing 

~~:d yO ~:erstand the flight attendant~s' instructions? 

60. How did the erew aid in your evaeuation? Che~k I that apply) . 
D No aid D Indicated the exits in use Shoute instruetions D Directed passengers outexits 
D Assisted passengers from seat to aircraft exits . Opening exits D Other ____________ _ 



61. Did the assign you any duties (e.g., assist at the bottom of the slide)? 
DYes 
Ifyes, what were you asked to do and did you do the task? 

62. Did JV" P""'"'" 

DYes o 
Ifyes, describe the injuries, how they occurred and the cffect they had on your evacuation 

63. Did you .4tain auy injuries after the evacuation? 
DYes UN~ 
Ifyes, describe Ihe injuries, how they occurred and Ihe effect they had on your evacualion 

64. Describe Ihe localion ofinjuries suffered? 
D Wrisl D Ankle D Leg D Arm D Back D Face D Head D Other ____ ~--_ 

65. Description ofinjuries suffered? (Check alI Ihat apply) 
D Sprain D Fraclure D Concussion D Broken Back D Dislocalion D Slrain 
D Buin D Abrasions (Laceralians & Bruises) D Smoke inhalalion 
D Other _______________ _ 

Whal did you do ance you exited the piane? 
I ran away from Ihe airplane D I wailed for friends/family to exit D I was assisted away from the piane 
I assisted 'ther passengers in their evacuation D I waited near piane for help to arrive 

Other_~~---~~-~~~~~~~-----
67. Did yo noliee any exterior aircraft lighis illuminated? 
D Yes No 

68.4ere crewrnembers ar rescue personnel directing passengers on where lo gather? 
[QIy~S DNo 

69. Did all passengers meel at an area away from Ihe airplane? tA 
D No, passengers were seattered D No, Ihe passengers gathered airplane 
D No, only a few passen~ers were grouped away from aircraft Yes, passengers met away from Ihe aircraft 

70. How did you leave the ite ofthe evacualion? 
D Walked lo terminal Bussed to lerminal D Ambulance lo hospital D Olher __________ _ 



The attached diagram on the last page shows the cabin diagram of the aircraft. 
The doors and exits are indicated by large arrows. 

71. Seat Nwnber _~I--,D"",-____ _ 
Please indicate the following locations on the diagram. 
Ifyou know your exac! seat position, place ,an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line flom your seat to exit used). 
Indicate the empty seats in your vicinity by plac ing "E" on that seat. 
Use this diagram for any other information you consider important such as 
location of frre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

72. Have you ever had to evacuate an aircraft before? 
DYes ~NO 

73. Age (; 2-
74. Height 

75. Weight 

76. Gender / 

5'3/ 
ISD 

D Male cgfemale 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other _________ _ 

78. Hów often do you travel by air? /' 
D First f1ight D Less than l f1ight per year D l to 2 f1ights per year lB'3 to 6 flights per year 
D More than 6 f1ights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot O JD1ght Attendant D Aviation Mechanic 
DOther __________ [2fNone 



you for completing the above items. The Safety Board welcomes aRy comments on what was helpful during the 
evaeuationaud what improvements or changes to the design aud operation of safety equipment yoti might suggest. Feel free to 
discuss ilems sueh as the equipment used, instruetions given, erew, passengers or auy other area you think is important. Dse 
additional paper if needed. 

I 

· ; -
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-----
The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again; It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is volUlltary and anonymous. The form should require 
aplpro,xirnately 20 minutes of your time. If you should have any questions about any aspects ofthis questionnaire or its use 

2. How much ofthe pretlight Safety Present . n did you watch? 
O Al! O 75% O 50% 025% 
(If Al! go to question 4) 

3. How wel! could you hear the presentation? 
O Heard every word O Some words difficult to hear O Most words difficult to hear 

J(.Enl~lis;h your primary language? 
No 

5. Did the pre-flight safety presentation help during the evacuation? 
OYes ONo 

6. Did y~ the safety inslruction card in the seatback in front ofyou? 
OYes )&!..No 

7. Ifyou did read the safety card, when? 
O Prior to tlight O During pre-tlight briefmg O In-tlight 

8. Did th~ ~ard information help you in the evacuation? 
OYes ~o 

9. What changes would you recommend to improve the safety instructions? (Either the presentation or safety card) 

did you look for the emergency exit(s) 
~:p:)ur:ing boarding O During the pre-flight briefing 

During the evacuation 

to your 
O After the pretlight briefing but before the evacuation 



did you ~or an exit? (Check all that al2EI~. . 
front of me ES! Behind me D Left of me ~ght of me 

12. Prior jot~acuation did you count the number ofrows from your seat to an emergency exit? 
OYes ~N~ 

you seated in an emergency exit row? 
D No If no skip to item 17 

14. Did you receive any pre-fIight inStruCtiOllS on your responsibilities in case of an evacuation? 

D Yes D No Da- NoT eeCĄLL 

15. Did you receive a personal briefing by a f1ight attendant on your emergency exit responsibilities? 

D Yes D No \)1) 1'1«1 t::e..CĄlA. 
16. Did you read the instructions on operatillg the exit? 
OYes DNo b"r A-M. ~NJ..,uAi1 ~ ~avr--,-wC\.... 

17. When did you decide which exit to use? 
D Before the evacuation order was given D As I ~ft my seat D As I traveled down the aisle 

OOther--i\es. Fbl'M-f 1h~~tC.~l~1::b \J~ 10 E-"/JI!.IIIn""€" óvt ~ 
L-F-f--r "fW\ J.'.::> b~ 

what reasons did yo~ this exit? (Check aU that apply) 
1'1';;;;""-::: .. caUed to the exit ~ j~as directed by cabiu staff D It was the only available exit 

other exit was blocKed D I foHowed other passengers D It was the closest exit 
Oth& __________________________ ___ 

19. Were you directed away from a specific exit? 
D Yes g-No 

you directed toward a specific exit? 
DNo 

I '<;;;K;:o· you pass a usable exit at !he direction of a f1ight attendant? 
" DNo 

carry:'o~lmg:gaige (connt purse, computers, ba,'kp,ack 
D 3 bags D more than 3 bags 

24. Didy~ve to gate check a bag you were planning to ca11)' on? 
D Yes J!(l No 

25. Where did you store your: 
Purse: D Under seat D Overhead bln OCIoset D Other 
Briefcase: Mnderseat D Overhead bln OCIoset D Other 
Computer: Under seat D Overhead bin OCloset D Other 
Suitcase I: D Under seat ~rheadbln OCloset D Othcr 
Suitcase 2: D Under seat D Overhead bin OCIoset D Other 

26. Did Y"1L ~pt to take any cany-on items with you durlng the evacuation? 
OYes G3'No . 
If no skip to item 30 



27. What items did you need to take? 
D Medicines D Money/walletleredit eards D CarlHouse key D Clothes D Camera D Computer 
D Job related items D Sentimental items D Other _________ ~_ 

28. Where were the ilems stored? 
Under seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any carrz:.on bags you took with you during the evacuation? 
D Taken by flight attendant U Placed in a seat D Returned to overhead bin 
D Dropped to floor D Carrieddown slide/out wing D Other _______________ _ 

~jd olher passengers attempt to take carry-on items with themselves? 
~Yes DNo 

passengers retrieving carry-on luggage slow the evacuation? 
DNo 

I bl.b tJ lir ()fC$'Ctll.f. ms: 
1'USNAU,~ ~ur t1~ 
WA:S A ""';;>(/.d(b1J2.M ki ,,,,,........,it.. 
~ łn~ R\.M~ 

32. Did p~gers argue with flight attendants over retrieving earry-on luggage during the evaeuation? 

D Yes R No Nor ~ I 'M, 1wJt>Jk '* 

34. Did i!:9.UJlJ>sitate before getting on slide? 
D Yes l1ł(No Ifno skip to item 36 

35. Why did you hesitate? (Cheek all that apply) 
D Did not know what to do D Coneerned about injury D Coneerned about landing on another person 
D Coneerned slide might deflate D Concerned abont going over side of slide D Afraid ofheights 
D Slide looked too steep D Other _______________ _ 

did you get on the slide? 
!lil''T'''"m<erl D Sat down then slid D Was pushed by another person 

37. What happened at the bottom ofthe slide? (Cheek al! that apply) / 
D Landed on feet D Landed on feet and turnbled over D Landed on backside lS:(Landed on another passenger 
D Another passenger landed on me D Someone caught me D Other _____________ _ 

38. Did ~e you instruelions at the bottom ofthe sI ide? 
D Yes k:'l\No 

39. Ifyes, who gave you instructions? 
D Crewmember D Frre fighter D Another passenger D Other ___________ _ 

42. With whom were you traveling? (Cheek al! that apply) 
D Spouse D Baby (Under2 yrs.) D Young ehild (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a chiId, wcre yOll using a child safety seat? 
OYes DNo 

44. Were you seated with your companion(s)? 
OYes DNo 

45. Did you evacuate with your traveling companion(s)? 
OYes DNo 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree D N eutral D Agree ~nglYAgree 

47. Was your seat be~ed priorto the evacuation? 
D Yes, Very Tight )M. Yes, Moderately Tight D Yes, Loose D No D Can't recal! 

48. Did y<;m ~any difficulties unfastening your seat bell? 
D Yes IJ<No 

49. Did lJ.!lf'~ing your seat belt slow down your evacuation ofthe aircraft? 
D Yes !ZNo D Seatbelt was not buckled 

51. What was the intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Did you notiee the lights marking the exits or floor lighting? 
OYes DNo 

Personal Decision 

54. Did ~jJl>ar an alarm or alert before or while you were evacuating? 
OYes~o 

55. At th~ did you know why an evacuation was necessary? 
D Yes .16,.1,0 

56. Did~t attendants give you any instructions just prior lo the evacuation? 
D Yes )l:!. No D Not enough time 

Did t~!'Jjght attendants go through the cabin prior to landing to prepare for the evacuation? 
Yes J,X,No D Not eno gh time 

58. Did you hear the fli h endants giving evacuation instructions during the evacuation? 
D Heard every word Some words difficult to hear D Most words difficult to hear D Heard nothing 

you understand lhe flight atlendants' instructions? 
DNo 

60. How di~..!2~ aid in your evacuatiO{l? (płeck aU that apply) ~ 
DNo aid ~Indicaled the exits in use K.S Shhoouutt,ed iI ctions Directed passengers out exits 
D Assisted passengers fi'om seat to aircraft exits pen ing exits Other _____________ _ 



61. Did t~~ assign you any duties (e.g., assist at the bottom oftbe slide)? 
DYes ~No 
Ifyes, what were you asked to do and did you do the task? 

de"criibe tbe il1iuries, how they occurred and the effect they had on your evacuation 

63. Did y~Su aiu any injuries after tbe evacuation? 
DYes o 
Ifyes, descn e the injuries, how they occurred and the effect tbey had on your evacuation 

64. Deseribe the location of iujuries suffered? 
D Wrist D Ankle D Leg D Arm D Back D Face D Head D Other _______ _ 

65. Deseription ofilljuries suffered? (Cheek a1l that apply) 
D Spraiu D Fraeture D Coneussion D Broken Baek D Disloeation D Strain 
D Bum D Abrasions (Laeerations & Bruises) D Smoke iuhalation 
D Otber _______________ _ 

did you do onee you 
ran away from the airplane D I waited for friends/family to exit D I was assisted away from the pIane 

I assisted other passengers in their evaeuation D I waited near pIane for help to arrive 
Other __ c-:-___ -;-_-;--;;-;:-c;--=_-;-~~-----

67. Did y~ any exterior aireraft lights ilJumiuated? 
D Yes .Id:[ NO 

68. Were~~mbers or reseue personnel direetiug passengers on where to gather? 
DYes ANo 

69. Did all passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gathered at· ane 
D No, only a few passengers were grouped away from aireraft Yes, passengers met away from tbe aireraft 

70. How did you leave the site oftbe evaeuation? ~ '""';) 
D WaJked to terminal D Bussed to terminal D Ambulance to hospital ~ther --llvSSt'1> :TIl 

A-\Q;{~ \łblEL 



The attached diagram on the last page shows the cabin diagram ofthe aircraft. 
The doors and exits are indicated by large arrows. 

71. Seat Number _~If-'II-'1....,..,-____ _ 
Please indicate the following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
Use this diagram for any other inforrnation you consider irnportant such as 

Ilocation offrre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

72. Have ~ver had to evacuate an 
DYes ~No 

73. Age 

74. Height fol 

75. Weight 

7..6. flender 
~Male D Female 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. How often do you !ravel by air? 
flight D Less than I flight per year D l to 2 flights per year D 3 to 6 flights per year 
than 6 flights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot O Jl.Jght Attendant D Aviation Mechanic 
DOther __________ ~one 



Thank you for completiug the .bove items. The Safety Board wekomes any comments on what was helpful during the 
evacuation and what improvemeuts or changes to fue design and operation of safety equipment you might suggest. Feel free to 
discuss items such as the equipment used, instructions given, crew, passengers or any other area you fuink is important. Use 
additional paper if needed. 
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The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation acddents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
rccent experience will help in our effort. This questionnaire is voluntary and anonymous. The fonn should require 
approximately 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 

free· Thank 

2. Row much ofthe preflight Safety Presentation did you walch? 
C8J AU D 75% D 50% D 25% D None 
(If Ali go to question 4) 

3. Row well could you hear the presentation? 
D Reard every word D Some words difficult to hear D Most words difficult lo hear 

4. Is English your primary language? 
!:aYes DNo 

5. Did the pre-flight safety presentation help during the evacuation? 
DYes DNo 
Explain: //#1 

6. Did you read the safety instruction card in the seatback in front ofyou? 
D Yes !LI No 

7. Ifyou did read the safety card, when? 
D Prior to flight D During pre-flight briefmg D In-flight 

8. Did the safety card information help you in the evacuation? 
DYes DNo 

9. What changes would you recommend to improve the safety inslructions? (Either the presentation or safety card) 

10. did you look for the emergency exit(s) closesl to your seat? 
~ D.uring boarding ~uring the pre-flight briefing D After the preflight briefing but before the evacuation 
D During the evacualion 



Where did you look for an exit? (Check aU that apply) 
In front of me D Behind me D Left of me D Right of me 

12. Prior ~the evacuation did you count the number ofrows from your seat to an emergency exit? 
D Yes .k3I No 

13. Were you seated in an emergency exit row? 
D Yes ~ No lfno skip to item 17 

14. Did you rec"ive any pre-flight instructions on your responsibilities in case of an evacuation? 
DYes DNo 

15. Did you receive a personal briefing by a f1ight attendant on your emergency exit responsibilities? 
DYes DNo . 

16. Did you read the instructions on operating the exit? 
DYes DNo 

17. When did you decide which exit to use? 
~ Before the evacuation order was given D As l left my seat D As l traveled down the aisle 
D Other ___________ _ 

18. For what reasons did you choose this exit? (Check a11 that .'lP.Ply) 
® l was called to the exit Q(I' l was directed by cabin staff Lk]lt was the only avaiIable exit 
DThe other exit was blocked D l foIlowed other passengers Di't It was the closest exit 
D Other ____________ _ 

19. Were Z9u directed away from a specific exit? 
DYes ~No 

20. Were you directed toward a specific exit? 
125! Yes D No 

21. Did you pass a usable exit at the direction of a flight attendant? 
D Yes l2!j No 

22. Did you select an exit and then change your mind? 
DYes miNo 
lfyes, exp.lain'--____________________________ _ 

you have carry-on baggage (count purse, computers, backpack etc. each as one item)? 
D No D one bag .® 2 bags 03 bags D more than 3 bags 

24. Did you have to gate check a bag you were planning to carry on? 
I1!(Yes ~No -/JO 

25. Where did you store your: 
Purse: 51 Under seat D Overhead bin OCIoset D Other 
Briefcase: , Under seat D Overhead bin OCloset D Other 
Computer: D Under seat D Overhead bin OCloset D Other 
Suitcase l: D Under seat D Overhead bin OCloset D Other 
Suitcase 2: D Under seat D Overhead bin OCloset D Other 

26. Did you attempt to take any carry-on items with you during the evacuation? 
Q{J Yes D No 
If no skip to item 30 



. What items did yO" need to take? ,..,...,/' 
D Medicines M Money/walletlcredit cards lJ6 Car/House l,ey D Clothes D Camera D Computer 
D Job related items D Sentimental ilems D Other ___________ _ 

28fthere were the ilems stored? 
[Sif Under seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any carry-on bags you took willi you during the evacuation? 
D Taken by flight attendant D Placed in a seat D Returned to overhead bin 
D bropped to floor 00 Carried down slide/out wing D Other ________________ _ 

30. Did other passengers altempt to take carry-on ilems with themselves? 
J,ĘJ Yes D No . 

31. Did passengers retrieving carry-on luggage slow the evacuation? 
D Yes D No fJdĄpjJ$ 

32. Did passengers argue wilh flight attendants over retrieving carry-on luggage during the evacuation? 
D Yes fj(1 No 

a flight attendant at the doorway giving directions? 
DNo 

34. Did you hesitate before getting on sI ide? 
D Yes WNo lfno skip to item 36 

. Why did you hesitate? (Check al! that apply) 
D Did not know what to do D Concemed about injury D Concemed about landing on another person 
D Concemed slide might deflate D Concemed about going over side of slide D Afraid of heights 
D Slide looked too steep D Other _______________ _ 

36. How did you get on the slide? 
D Jumped ~ Sat down then slid D Was pushed by another person 

37. What happened at the bottom ofthe sI ide? (Check al! that apply) 
~ Landed on feet D Landed on feet and tumbled over D Landed on backside D Landed on another passenger 
tJ Another passenger landed on me D Sameone caught me D Other ______________ _ 

38. Did anyone give you instructions at the bottom ofthe slide? 

D Yes IXI No /..1,Jku::hM MM '1/f/V1 V ćJo-u;2.Lv 

lfyes, who gave you instructions? 
Crewmember D Fire fighter D Another passenger D Other _______ -;-____ _ 

40. 
OYes 
41. Were you traveling with anyone? 
Od' Yes D No lf no skip to item 46 

42. With whom were you traveling? (Check aU that apply) 
D Spouse D Baby (Under2 yrs.) D Young child (2-10 yr.) D Coworker D Friend [iM! Other iJt?e.;/hc'd 



43. Ifyou were traveling with a ehild, were you using a ehild safety seat? 
OYes DNo 

11;. Were ~u seated with your eompanion(s)? 
l.lSJ. Yes U No 

~ Did you evaeuate with your traveling eompanion(s)? 
WYes DNo 

46. Other passengers in general were cooperative during !he evacuation. 
D Strongly Disagree D Disagree ' D Neutral D Agree 12' Strongly Agree 

f?,. your seat belt fastened prior to the evacuation? 
j;1!J Yes, Very Tight D Yes, Moderately Tight D Yes, Loose D No D Can't recall 

48. Did y~ have any difficulties unfastening your seat belt? 
OYes OONo 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
D Yes ~ No D Seatbelt was not buckled 

If no skip to question 52 

51. What was the intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Did you notice the lights marking the exits or floor lighting? 
D Yes IXI No 

jnti~mledyou an evacuation was ne"es:,ar:v? 
F1ight Attendant D Other Passenger Personal Decision 

54. Did you hear an alann or alert before or whiłe you were evacuating? 
D Yes lXfNo 

55. At the time, did you know why an evacuation was necessary? 
D Yes I1(1No 

56. Did the flight aHendants give you any instrnetions just prior to the evacuation? 
D Yes ~ No D Not enough time 

57. Did the flight attendants go through the eabul prior to landing to prepare for the evacuation? 
D Yes ~No D Not enough time 
58. Did you hear the flight aHendants giving evaeuation instruetions during the evaeuation? 
D Heard every word 00 Some words difficult to hear D Most words difficult to hear D Heard nothing 

59. Did you understand!he flight attendants' instructions? 
~Yes DNo 

S/"'CG //JkrcD/?? t<.Ja4 4/aLe'1 s.1e- ..5}:tI.e:e. 
/7/1A-- ,4ik.4. 

60. How did the crew aid in your evacuation? (Check all that apply) 
D No aid Illll Indieated the exits in use ~ Shouted instructions D Du'eeted passengers out exits 
D Assisted passengers trom seat to aircraft exits ~ Open ing exits D Other ____________ _ 



61. Did the crew assign you any duties (e.g., assist at the bortom of the slide)? 
OYes ~No 
Ifyes, wha! were yOli asked to do and did you do the task? 

63. Did you sustain any injuries .fter the evacuation? 
D Yes IQ) No 
If yes, des~~ibe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe the location of injuries suffered? 
D Wrist D Ankle D Leg D Arrn D Back D Face D Head D Other _______ _ 

65. Description of injuries suffered? (Check all that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other _______ ~ _______ _ 

66. What did you do once you exited the pIane? 
D r ran away from the airplane D I waited for friends/family to exit D I was assisted away !Tom the pIane 
D I assisted other passengers in their evacuation D I waited near pIane for help to arrive 

~ Other ikf"4 h Ala R,t LZUJtf:l ,lfvn d/ft/JC '71Jd/ ~ //J5~ 'ć-ku' d:> 
67. Did y!l!l; notic any exterior'aircraft lights illW:;;nat€'d? l' /?, A . v.. /J7C) 
D Yes l&.! No. ~ away ;#tf7'11,;J~. 
@,. Were crewmembers or rescue personne] directing passengers on where to gather? 
IXI Yes D No 

69. Did all passengers meet at an area away !Tom the airplane? 
D No, passengers were scartered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away !Tom aircraft ~ Yes, passengers met away from the aircraft 

70. How did you leave the site of the evacuation? 
D Walked to terminal IZI Bussed to terminal D Ambulance to hospital JfJ Other ~tD:s.t;<::dLJzLj'bJ'il2'114fJl-(Pl:Y,fl 



The attached diagram on the last page shows the cabin diagram ofthe aircrafi. 
The doors and exits are indicated by large arrows. 

71. Seat Number 

Please indicate the following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark onthat seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line ftom your seat to exit used). 
lndicate the empty seats in your vicinity by placing "E" on that seat. 
Use this diagram for any other information you consider important such as 
location of frre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

DYes 

73. Age 

74. Height 

75. Weight 

76. Gender 
D Male ~Female 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: '-NO 
D Vision D Hearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. How often do you travel by air? 
D First f1ight D Less than l f1ight per year D 1 to 2 f1ights per year D 3 to 6 f1ights per year 
~ More than 6 flights per year 

79. A viation Experience 
D Commercial Pilot D Private Pilot D Flight Attendant D A viation Mechanic 
DOther _________ 00 None 



you for completing the aboye items. The Safety Board welcomes any comments on what was helpful during the 
evacuation and what improvements or chan ges to the design and operation of safety equipment you migbt suggesl. Feel tree to 
diseuss items sueh as theequipment used, insttuetions given, erew, passengers or any other area you think is important. Use 
additional paper ifneeded. 
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2. Draw a line showing your 
exit path you used to evacuate 

3. If1uggage blocked an exit 
use an "X" to show where it 
was blocked . 

:r; 470<» :z: t<.Jtl,a..f11h'J' vv:; 
fot/cld~ ..Je~ AylJ&e/fr-rOid 

(JJM ~~ 'i§ ćY7 tVS/e-- .se~ 
fi; 'H..L # J /17<':. 

G 
L 
F/A 

<P .. 

Legend 

Galley 
Lavatory 
Flight Attendant Seat 

Exit 

Overwing Exit 

c:!>2R 



------
The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabie canse, and making recommendations to preveut them 
from happening again. II is with this purpose in mind that we are asking you to complete this form. Information about your 

experience will help in OUr effort. This questionnaire is vohintary and anonymous. The fonn should require 
ap])roxinlat,ely20 minules ofyour lime. Ifyou should have any questions aboul any aspecls ofthis questionnaire or its use 

contact the Thank 

1. Bow were the prefl~t safety instructions presented? (Check all Ihat 
!SI Flight Attendant ~ Video D Audio 

Bow much ofthe preflight Safety Presenlalion did you watch? 
Ali D 75% D 50% ~ 25% D None 

(If Ali go to queslion 4) 

Bow well could you hear the presentalion? 
Beard every word D Some words difficult lo hear D Most words difficult to hear 

4. Is English your primary language? 
~Yes DNo 

pre-tllghl safety presentation help during the evacuation? 

6. Did yon read the safety instruction card in Ihe sealback in front of you? 
OYes ~No 

7. If you did read the safety card, when? 
D Prior to flight D During pre-flight briefmg D ln-flight 

8. Did the safety card information help you in the evacuation? 
OYes ~No 

9. What changes would you reco 
l . '-t-

10. you 
D During boarding~-' gj(DI;il~ 

lo your 
D After the preflight briefing but before the evacuation 

D During the ev&cua·tion 



~ Where did you look for an exit? (Check aII that apply) 
'fllln front of me D Behind me D Left of me D Rlght of me 

12. Prior to the evacuation did you count the number ofrows from your seat to an emergency exit? 
D Yes \8INo 

13. Were you seated in an emergency exit row? 
OYes ~No Ifnoskiptoiteml7 

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation? 

OYes DNo \'-lIlA. 
15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities? 
D Yes D No N/p., 
16. Did you read the instructions on operating the exit? 
D Yes D No l'! 11\ 
17. When did you decide which exit to use? 
D Before the evacuation order was given D As I left my seat D As I traveled down the aisle 
1&1 Other fi21l00}~a tl~allł C/rQeJ ')~fNcf\SVlS 

J \[~ 
18. For what reasons did you choose this exit? (Check aII that apply) 
D l was caJled to the exit ~ l was directed by cabin staff I:ią lt was the only available exit 
OThe other exit was blocked D I folIowed other passengers D lt was the closest exit 
D 

19. Were you directed away from a specific exit? 
OYes ~No 

20. Were you directed toward a specific exit? 
®Yes DNo 

21. Did you pass a usable exit at the direction of a t1ight attendant? 
OYes 'WNo 

22. Did you select an exit and then change your mind? 
OYes ~No 
Tfyes, explain~ __________________________________ _ 

you have carry-on baggage (count purse, computers, backpack etc. each as one item)? 
D one bag ~ 2 bags D 3 bags D more than 3 bags 

24 .. Did you have to gate check a bag you were planning to carry on? 
OYes C8tNo 

25. Where did you store your: 
Purse: [2( Dnder seat D Overhead bin D Closet D Other ______ _ 
Briefcase: LI Dnder seat D Overhead bin D Closet D Other _______ _ 
Computer: D Dnder seat D Overhead bin D Closet D Other 
Suitcase I: D Dnder seat IX Overhead bin D Closet D Other --------
Suitcase 2: D Dnder seat D Overhead bin D Closet D Other _______ _ 

Did you attempt to take any cany-on ilems with you during the evacuation? 
DNo 

skip to ilem 30 



27. What items did yon need to take? 
D Medicines ~ Money/wal1etlcredit cards C3' CarlHonse key D Clothes D Camera D Compnter 
D Job related items D Sentimental items [li!(Other. _ -łPL. "-!llmtJ...===-_____ _ 

28. Where were the items stored? 
~ Under seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any carry-on bags yon took with you during the evacnation? 
D Taken by flight attendant D Placed in a seat D Returned to overhead bin 
D Dropped to floor D Carried down slide/out wing ~ Other 6l'l1l1[) \Ą~ \p v..$ \ ó.--\e.-,r a..tiw M-\\t,V\ 

\N~iw- o:)vllV'il v=J-~~o1I 
30. Did other passengers attempt to take carry-on items with themsefves? ....... I/J;;cS S 
~ Yes D No \""-"- t- 'S.Jl.N'.~ . 

31. Did passengers retrieving carry-onluggage slow the evacnation? 
OYes ~No 

32. Did passengers argne with flight attendants over retrieving carry-on luggage during the evacnation? 
OYes ~No 

33. Was a flight attendant at the doorway giving directions? 
~Yes DNo 

34. Did X!}n hesitate before getting on slide? 
D Yes J2Sl. No lf no skip to item 36 

35. Why did you hesitate? (Check a11 that apply) 
D Did not know wha! to do D Concemed about injury D Concemed about landing on another person 
D Concemed slide might deflate D Concemed about going over side of slide D Aftaid ofheights 
D Slide looked too steep D Other _______________ _ 

36. How did you get on the slide? 
~ Jumped D Sat down then slid D Was pushed by another person 

What happened at tbe bottom ofthe slide? (Check al1 that apply) 
!8f.Lanm,a on feet D Landed on feet and turnbled over D Landed on backside D Landed on another passenger 
~AIlomer passenger landed on me D Someone caught me D Other _____________ _ 

Did anyone give you instructions at the bottom of the slide? 
Yes DNo 

39. lfyes, who gave you instructions? 
t8:I Crewmember D Fire fighter D Another passenger D Other ___________ _ 

40. y.2J! 
OYes ipNo 
Ur Were you traveling with anyone? 
IP Yes D No lfno skip to item 46 

42. With whom were you traveling? (Check al1 that apply) 
D Baby (Under2 yrs.) D Yonng child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with achUd, were you using achiId safety seat? 
OYes DNo 

~ Were you seated with your companion(s)? 
Lf>\. Yes D No 

45. Did you evacuate with your traveling companion(s)? 
~Yes DNo , 

46. Other passengers in general were cooperative during the evacuation. 
D Strongly Disagree D Disagree D Neutrai D Agree 

47. Was your seat belt fastened prior to the evacuation? 

fi§. Strongly Agree 

D Yes, Very Tight lXl Yes, Moderately Tight D Yes, Loose D No D Can't recall 

48. Did you have any difficulties unfastening your seat belt? 
OYes ~No 

49. Did unfastening your seat belt slow down your evacuation ofthe aircraft? 
D Yes (g! No D Seatbelt was not buckled 

50. Was t~e smoke . 
D y es ~ No If no skip to question 52 

51. What was the intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Did you notice the lights marking the exits or floor lighting? 
OYes DNo 

Personal Decision 

54. Did you hear an alarm or alert before or whiłe you were evacuating? 
D Yes t&l No 

55. At the time, did you know why an evacuation was necessary? 
OYes IlNo 

56. Did th~ight atteudants give you any instructions just prior to the evacuation? 
D Yes l;IlJ No i;Ęl Not enough time 

57. Did th~ight attendants go through the cabin prior to landing to prepare for the evacuation? 
D Yes !.l1 No ~ Not enough time 
58. Did you hear tlie flight attendants giving evacuation instructions during the evacuatiou? 
D Heard every word D Some words difficult to hear D Most words difficult to hear D Heard nothing 

59. Did you understand the flight atteudants' instructions? 
~Yes DNo 

60. How did the crew aid in your evacuation? (Check all that apply) 
D No aid ~ Indicated the exits in use t:& Sho~ instructious It§. Directed, passengers out exits 
D Assisted passengers from seat to aircraft exits ~ Opening exits D Other ~ ___________ _ 



61. Did th,.;;(rew assign you any duties (e. g., assist at the bottom ofthe slide)? 
O Yes I?ĄNo 
Ifyes, what were you asked to do and did yOli do the task?" 

63. Did you sustain any injuńes after the evacuation? 
OYes n(No 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacualion 

64. Describe the location of injuńes suffered? \ 
O Wrist O AnkIe O Leg O Arm O Back O Face O Head ~ Other --,~-"fMA=--::c""o.,--___ _ 

65. Description ofinjuries suffered? (Check al! that apply) 
O Sprain _ O Fracttne O Concussion OBrokell Back O DisIocation 
O Bum ~ Abrasions (Lacerations & Bruises) O Smoke inhalation 
O Other ___ --,,-___________ _ 

O Strain 

66. What did you do once you exited the pIane? 
IZfI ran away from the airplane O I waited for friends/family to exit O I was assisted away from the pIane er I assisted other passengers in their evacuation O I waited near pIane for help to arrive 
O Other __ -;-___ ;---;---;:-:;-:--=--;-_-,;::-____ _ 

67. Did you notiee any exterior aircraft ligbts illuminated? 
OYes I:8INo 

68. Were crewmembers or rescue personnel directing passengers on where to gather? 
!:%Yes ONo 

~ CAr iU-AJ vJcv5 

\J~ ~łk 
ob~ VUIA",i'1 .ło 
O- p.S\,i GL Cc:v-r OQ"'OSS 

69. Did all passengers meet at an area away from the airplane? Gl. ff....Q...ct . t"-yuu..-VV'\D"""-'I 
O No, passengers were scattered O No, the passengers gathered at airpIane 
O No, onIy a few passengers were grouped away from aircraft lZl'Yes, passengers met away from the aircraft 

70. How did you leave the site of the evacuation? . 
OWalkedtoterminal O Bussedtoterminal O AmbulancetohospitaI 15lJOther \olASSov\. te ~ _ 

I " ., 



The attached diagram on the last page shows the cabin diagram of the aircraft. 
The doors and exits are indicated by large arrows. 

71. SeatNumber ,l.~.t-S (~sJJ .J-\-vtweQ ~ctv\.l0v0 
Please indicate the following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other knOWll passengers (by name or description). 
Show your route of escape (draw line from your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
Use this diagram for any other information you consider important such as 
location of frre in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

DYes 

73. Age 

74. Beight 

75. Weight lSD\bŁ 

76. Gender 
D Male lZ;l F emale 

77. Prior to departure, was your ability to evacuate affected by any ofthe following: 
D Vision D Bearing D Age D Injury D Recent surgery D Cane IN O 
D Other_~ _______ _ 

Bow often do you !ravel by air? 
First f1ight D Less than l f1ight per year D l to 2 f1ights per year D 3 to 6 f1ights per year 

than 6 flights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot D Flight Attendant D A viation Mechanic 
DOther __________ p{None 



Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during !he 
evacuation and what improvements or changes to the design and opcration of safety equipment you migbt suggest. Feel free to 
discuss items such as the equipment used, instructions given, crew, passengers or auy other area you think 1S Use 
additional paper if needed. +- JĄJ",..+ 
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The mission ofthe National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabie cause, and making recommendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voJuntary and anonymous. The form shouJd require 
approximateJy 20 minutes ofyour lime. Ifyou shouJd have any questions about any aspects ofthis questionnaire or its use 

Video D Audio I 
~".o/ 7A!>/V/ ~1'W1f13M- ;ftJ'f 1'M-r t?F j>/lI'f..1"t..fk:./r7 f;I. • 

2. Bow much ofthe preflight Safety Presentation did you watch? 
D AJl D 75% D 50% D 25% ~None 
(If AJl go to question 4) 

3. Bow weJ] couJd you hear the presentation? 
D Beard every word D Some words difficuJt to hear D Most words difficuJt to hear 

Is English your primary Janguage? 
Yes DNo 

6. Did you read the safety instruction card in the seatback in front ofyou? 
DYes rl(No 

7. Ifyou did read the safety card, when? 
D Prior to tlight D During pre-tlight briefing D In-tlight 

~ Did the safety card information heJp you in the evacuation? 
llSJ Yes D No 

When did you Jook for the emergency exit(s) closest to your seat? . 
During boarding D During the pre-fIight briefing D After the preflight briefing but before the evacua" 
During the evacuation 



11. Where did yOll look for an exit? (Check aU that apply) . 
!RI'In front of me D Behind me D Left of me D Right of me 

12. Prior to the evacuation did yOll count the number ofrows from your seat to an emergency exit? 
DYes ~No 

13. Were ASu seated in an emergency exit row? 
D Yes lil.No Ifno skip to item 17 

14. Did you receive any pre-flight instructions on your responsibilities in case of an evacuation? 
DYes DNo 

15. Did you receive a personal briefing by a flight attendant on your emergency exit responsibilities? 
DYes DNo 

16. Did you read the instructions on operating the exit? 
DYes DNo 

17. When did you decide which exit to use? 
D Before the evacuation order was given JE{ As l left my seat D As l traveled down the aisle 
D Other ____________ _ 

8. For what reasons did you choose this exit? (Check aH that ~y) 
was caHed to the exit ~I was directed by cabin staff ~ It was the only available exit 

other exit was blocked D l followed other passengers D It was the closest exit 
Other 7!/iA/l- 1Y?t/r-:/ t€)or m /.... -no t4N~ 'P'V ,PAAJ 

19. Were you directed away from a specific exit? 
OYes $1NO 
20. Were you directed toward a specific exit? 
~Yes DNo 

21. Did y~yass a usable exit at the direction of a flight attendant? 
D Yes INNa 

22. Did you selecv.;', exit and then change your mind? 
DYes ~o 
Ifyes, exphinl _____________________________ _ 

oag:gal,e (counI purse, computers, backplłck 
D 3 bags D more than 3 bags 

. . Did yZl/. have to gate check a bag you were planning to carry on? 
DYes ~No 

25. Where did you stare your: 
Purse: D Under seat D Overhead bin OCloset D Other 
Briefcase: i'underseat D Overhead bill OCloset D Other 
Computer: Under seat D Overhead bin OCloset D Other 
Suitcase 1: D Under seat ~ Overhead bill DCloset D Other 
Suitcase 2: DUnderseat Overhead bin OCloset OOther 

Did y~ttempt to take any carry-on items with you during the evacuation? 
OYes ~No 
If no skip to item 30 



27. What ilems did yOli need to take? 
D Medicines D Moneylwalletlcredit cards D CarlHOlise key D Clothes D Camera D Computer 
D Job related items D Sentimental items D Other _-'~';I~_"'~= _______ _ 
1.8; Where were the items stored? o Dnder seat D Overhead bin D Closet D Other _______ _ 

29. What happened to any carry-on bags you took with you during the evacuation? 
D Taken by flight artendant D Placed in a seat D Returned to overhead bin. 
D Dropped to floor D Carried down sI ide/out wing D Other _______________ _ 

30. Did other passengers altempt to take carry-on items with themselves? 
~Yes DNo 

Did passengers retrieving carry-on !uggage slow the evacuation? 

Yes D No V~ MWtJrt-

Did passengers arl;ue with flight attendauts over retrieving carry-on luggage during the evacuation? 
D No v'tJIW( /lł/~ 

34. Did ~ hesitate before gerting on slide? 
D Yes)eS! No lfno skip lo item 36 

35. Why did you hesitate? (Check a11 that apply) 
D Did not know what to do D Concemed about injury D Concemed about !auding on auother person 
D Concemed slide might deflate D Concemed about going over side of slide D Afraid of heights 
OSlide looked too steep D Other _______________ _ 

36. Bow did you get on the slide? 
~ Jumped D Sat down then slid D Was pushed by auother person 

37. What happened at the bortom ofthe slide? (Check aj! that app!y) 
g Landed on feet D Lauded on feet and tumbled over ~Lauded on backside ~ Landed on another passenger 
D Another passenger lauded on me D Someone caught me D Other ______________ _ 

38. Did anyone give you instructions at the bottom ofthe slide? 
D Yes Ii([No 

39. lfyes, who gave you instructions? 
D Crewrnember D Fire fighter D Another passenger D Olher ___________ _ 

~ Didyou . 
i/Y. Yes D No 
;!.t Were you traveling with anyone? 
iM Yes D No lfno skip to item 46 

. With whom were you traveling? (Check a11 that apply) 
Spouse D Baby (Dnder 2 yrs.) D Young child (2-10 yr.) D Coworker D Friend D Other ____ _ 



43. Ifyou were traveling with a chi Id, were you using a ehild safety seat? 
OYes DNo 

44. Were you seated with your eompanion(s)? 
J&1. Yes D No 

Did you evacuate with your traveling eompanion(s)? 
Yes D No 

46. Other passengers in generał were cooperative during the evacuation. 
D Strongly Disagree D Disagree D Neutral D Agree ~ Strongly Agree 

D No D Can't reeall 

48. Did you have any diffieulties unfastening your seat belt? 
D Yes /iZfNo 
49. Did unfastening your seat belt slow down your evaeuation oftbe aireraft? 
D Yes M No D Seatbelt was not buekled 

50. Was there smoke in the eabin? 
D Yes ~o If no skip to question 52 

51. What was the intensity ofthe smoke? 
D Light D Medium D Heavy 

52. Did you notiee the lights marking the exits or floor lighting? 
D Yes <81No 

Personal Decision 

54. Did ~ hear an alarm or alert before or whiJe you were evaeuating? 
OYes ~No 

At the time, did you know why an evaeuation was neeessary? 
DNo 

56. Did tbe flight ~dants give you any instruetions just prior to the evaeuation? 
D Yes D No fiNot enough time 

57. Did the flight attendants go through the eabin prior to landing to prepare for the evaeuation? 
D Yes D No ~ot enough time 
58. Did you hear the flight attendants giving evaeuation instruetions during the evaeuation? 
D Heard every word D Some words diffieult to hear D Most words diffieult to hear ~Heard nothing 

~ Did you understand the flight attendants' instruetions? 
~ Yes D No ""1ftT".::vr" "~If..V1'iA.~If" /I~(Jł)r'1 , I 

60. How did the erew aid in your evaeuatiol1s,cCheek all that apply) 
D No aid D Indieated the exits in use ,.eg. Shouted instruetions D Direeted passeńgers out exits 
D Assisted passengers flom seat to aireraft exits D Opening exi!s D Other _____________ _ 



61. Did the crew assign you auy duties (e.g., assist at the bottom of the slide)? 
OYes ~No 
If yes, what were you asked to do and did you do the task? 

62. Did you sustain any . during the evacuation? 
D Yes IZJ(fNo 
Ifyes, defcribe the injuries, how they occurred and the effect they had on your evacllation 

63. Did you sustain any injuries after the evacuation? 
D Yes f1JfNo 
Ifyes, describe the injuries, how they occurred and the effect they had on your evacuation 

64. Describe!he location ofinjuries suffered? 
D Wrist D AnkIe D Leg D Arm D Back D Face D Head D Other _______ _ 

65. Description of injuries suffered? (Check aIl that appIy) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Stt'ain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other_~ _____________ _ 

you once you 
D I ran away from the airpIane for friends/fami1y to exi! D I was assisted away from the pIane 
D I assisted other passengers in their evacuation D I waited near pIane for heIp to arrive 

D Other __ c;-__ -;-:---:--,,-;:-;-:-~_:__c__;::_-----
67. Did you notice any exterior aircraft lights illuminated? 
D Yes [Rl No 

68. Were crewmembers or rescue personnel directing passengers on where to gather? 
lO<! Yes D No 

69. Did al! passengers meet at an area away [rom the airplane? 
D No, passengers were scattered D No, the passengers gathered at airplane 
D No, only a few passengers were grouped away from aircraft ~ Yes, passengers met away from the aircraft 

70. How did you leave the site ofthe evacllation? 
D Walked to terminal D Bussed to tenninal D Ambulance to hospital ~Other f5~ TV /'P<~ 



The attached diagram on the last page shows the cabin diagramofthe aircraft. 
The doors and exits are illdicated by large arrows. 

71. Seat Number __ --..:./-=~:...:r ____ _ 

Please indieate fhe following locations on the diagram. 
Ifyou know your exact seat position, place an "X" on that seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of ofher known passengers (by name or description). 
Show your route of escape (draw line flom your seat to exit used). 
Indicate the empty seats in your vicinity by placing "E" on that seat. 
Use fhis diagram for any other inforrnation you consider important such as 
location of fue in the cabin, breaks or holes in the fuselage or cabin wall, etc. 

72. Bave you ever had to evacuate an aircrafr before? 
D Yes ji{No . 

73. Age * 
74. Beight 

75. Weight 

Gender 
Male D Female 

77. Prior to departure, was your abilityto evacuate affected by any offhe following: 
D Vision D Bearing D Age D Injury D Recent surgery D Cane 
D Other .M'N1l' 
78. Bow often do you travel by air? 
D First flight D Less than 1 flight per year ~ to 2 flights per year &8! 3 to 6 f1ights per year 
D More than 6 f1ights per year 

79. A viation Experience 
D Commercial Pilot D Private Pilot D Flight Attendant D Aviation Mechanic 
DOther __________ ~one 

IJ-r ~r 



I Thont- you for compJeting the above , The Safety Board welcomes any conunents on what was helpful during the 
evacuation and what improvements or changes to the design and operation of safety equipment you might suggest. Feel free to 
discuss ilems such as the equipment used, instructions given, crew, passengers or any other area yOli think is important. Use 
additional paper if needed, 



-,~ 

FIRSTCLAS 
12 SEATS 

s 

COACHCLASS 
126SEATS 

, 

,~ 

.. .. 

" 

2l<j::J 

~cJD~ 
ffJ t:\ 

f'... 
L I Gl 

FIA FIA 

~ 

Closet I G2 

~, 1 m 
m 2 m 
m 3 m 
[Alelei 6 lolEl'1 

I I 7 [ I I ) 
I I I a U II 
{ U 9 I I I 

( I o U I I , 
'I I 11 I I 

I I 2{ I I 
I I 31 I I 
I ł1~ I I ) 
U 1151 II 
U UlGI ) 

I 117 I I 
I bal I 
I 119 I I 
I )20 I ) 

I I I 21 I I 
I I I 221 I 
I I I 231 l 

1 I I 124 [ ) 

1 I I 1251 ) 

I I I 12G I I I 
L I G3 

FIA FIA 

L I G4 1 J 

"- J 

c:[> 1R 

.. .. 

l. FilI in the seat you occupied 

2. Draw a line showing your 
exit path you used to evacuate 

3. If luggage blocked an exit 
use an "X" to show where it 
was blocked . 

G 
L 
F/A 

<J=1 .. 

Legend 

Galley 
Lavatory 
Flight Attendant Seat 

Exit 

Overwing Exit 

c[>2R 



The mission of the National Transportation Safety Board is to prevent accidents and save lives in transportation. We are tasked 
with investigating transportation accidents, determining the probabIe cause, and making recommendations to prevent them 
from happening again. It is with this purpose in mind that we are asking you to complete this form. Information about your 
recent experience will help in our effort. This questionnaire is voluntary and anonymous. The form should require 
approximately 20 minutes ofyour time. Ifyou should have any questions about any aspects ofthis questionnaire or its use 

the 

I. How were the pre~t safety instructions 
]:&FIight Attendant l25l Video D Audio 

2. How much oft~refligbt Safety Presentation did you watch? 
D AU D 75% ~O% D 25% D None 
(If AU go to question 4) 

How weU could you hear the presentation? 
I';l'ó..!'.ear·u every word D Some words difficult to hear D Most words difficult to hear 

Is EngIish your primary language? 
DNo 

5. Did tl;.<';re-flight safety presentation help during the evacuation? 
DYes I,l(JNo 

~,~id yOll read the safety instruction card in the seatback in front of you? 
~s DNo 

7. Ifyou did read.t!.le' safety card, when? 
D Prior to flight ~uring pre-flight briefing D In-flight 

8. Did the safety card information help you in the evacuation? 

i1\lI Yes D]:iQ. ?:rlt cLQ ~ - 'ch 
Ex;l!ain: 'hJy .::Qr\..R' VV\..ll \ YV ~ (i'Y\./-) 

9. What changes would yOll recommend to improve the safety instructions? (Either the presentation or safety card) 

you 

D During bOar[(d~i,n~~g~uaj~~\lrir,g 
D During the e' 

to your . 
D After the preflight briefing but before the evacuation 



wnere did you look for an exit? (Check all that aEElY) 
frout of me O Behind me O Left of me U Right of me 

Prior to the evaeuation did you eount the number ofrows from your seat to an emergeney exit? 
ONo 

13. Were~ .seated in an emergeney exit row? 
O Yes ~ Ifno skip to item 17 

14. Did you receive any pre·flight instructions on your responsibilities in ease of an evaeuation? 
OYes ONo 

15. Did you reeeive a personal briefing by a t1ight attendant on your emergeney exit responsibilities? 
OYes ONo 

16. Did you read the instruetions on operating the exit? 
OYes ONo 

17. wnen did you deeide which exit to use? 
O Before the evaeuation order was given O As I left my seat !'DiAs I traveled down the ai81':1 A ., '1/7 r.. 
O Other .- OY\A~ ,~~ ~ :;5(iCJUL V'-'(.Ą.4....' 
CI w:I-, .~ V~, -S Uli -+v C LI SeNYuL. -,h ..... Y\ILL -\-o ~ 
ou-J-, ~ DL-iJeW ~~ ~ ~~. 

18. For what reasons did you choose this exit? (Check a]] that~ll Iy) 
O I was ealled to the exit O I was direeted by eabill staff • It was the only available exit 
OThe other exit was bloeked O I folIowed other passengers It was the closest exit 
O Other ____________ _ 

19. Were XJ?u direeted away from a specifie exil? 
OYes ~ 

20. Were you direeted toward a specifie exit? 
Iti«' Yes O No . 

21. Did Y{3 pass a usable exit at the direction of a t1ight attendant? 
OYes ~ 

22. Did you seleet an exit and then ehange your mind? 
O Yes 'A&JNo 
Ifyes, ex~laiil:::: ___________________________________ _ 

purse, eomputers, bac'kp"ek 
3 bags O more than 3 bags 

24. Did y~ave to gate eheek a bag you were planning to earry on? 
OYes ~ 

25. wnere did you ętore your: 
Purse: mnderseat O Overhead bill OCIoset O Other 
Briefease: Under seat O Overhead bin OCloset OOther 
Computer: Dnder seat ~verhead bill OCloset O Other 
Suitease 1: O Underseat verhead bin OCIoset O Other 
Suitcase 2: O Under seat O Overhead bin OCIoset O Other 

Did you attempt to take any earry·on ilems with you durillg the evaeuation? 
ONo 

skip to item 30 



27. What items dig you need to take? 
lt:1-Medicines ~oney/wa11et/eredit eards D Car/B:ouse key D Clofues ~camera ;g:LComputer 
D Job related ilems D Sentimental items D Other ___________ _ 

Where Were the ilems stored? 
Under seat D Overhead bin D Close! D Other _______ _ 

29. What happened to any earry-on bags you took with you during the evaeuation? 
D Taken by llight attend,ant D Plaeed in a seat D Retumed to overhead bin 
D Dropped to floor $ll Carried down slide/out wing D Other _______________ _ 

Did olher passengers attempt to take earry-on items with themselves? 
DNo 

31 .. Did passengers retrieving earry-on luggagc slow fue evaeuation? 
D Yes /l2?lNo 

32. Did p~sengers argue with llight attendants over retrieving earry-on luggage during the evaeuation? 
OYes ~No 

~ v a flight attendant at fue doorway giving direetions? 
~es DNo 

34. Did ~,:hesitate before getting on slide? 
OYes~o Ifno skip to item 36 

35. Why did you hesitate? (Cheek a11 that apply) 
D Did not know what to do D Coneemed about injury D Coneemed about landing on another person 
D Concemed slide might deflate D Coneemed about going over side of slide D Afraid of heights 
D Slide looked too steep D Other ________________ _ 

Bow did you get on the slide? 
Jumped D Sat down then slid D Was pushed by another person 

What happened at fue bottom ofthe slide? (Cheek all that apply) 
WZ:f'.I.,"JllleU on feet D Landed on feet and tumbled over D Landed on baekside D Landed on another passenger 

Another passenger landed on me D Someone caught me D Other ______________ _ 

Did anyone give you instruetions at fue bottom ofthe slide? 
DNo 

39. Ifyes, who gav~~ instruetions? 
D Crewmember ps..t1re fighter D Anofuer passenger 

you eons,lder anolther 
DNo 

41. Were ~ :raveling with anyone? 
D Yes ~o Ifno skip to item 46 

42. With whom were you traveling? (Check a11 that apply) 

D Other __________ _ 

D Spollse D Baby (Under2 yrs.) D Young ehild (2-10 yr.) D Coworker D Friend D Ofuer ____ _ 



43. Ifyou were traveling with achUd, were you uSillg a child safety seat? 
D Yes DNo 

44. Were you seated with your companion(s)? 
OYes DNo 

45. Did you evacuate with your traveling companion(s)? 
OYes DNo 

46. Other passengers in genera! were cooperative during the evacuation. 
D Strongly Disagree D Disagree D N eutra! D Agree ~ Strongly Agree 

D No D Can't recall 

48. Did y"i'.';\.~~ve any difficulties unfastening your seat belt? 
OYes ~ 

49. Did unfastening your seat be!t slow down your evacuation ofthe aircraft? 
D Yes ~o D Seatbelt was not buckled 

51. What was the intensity ofthe smoke? 
D Light D Medium D Heavy 

Did you notice the lights marking the exits or floor lighting? 
DNo 

53. Who frrst informed you an evacuation was necessary? 
D Pilot WIight Attendant D Other Passenger Ci Personal Decision 

54. Did ~ hear an alarm or alert before or while you were evacuating? 
D YesJ)CI..No 

55. At th~n:e, did you know why an evacuation was necessary? 
OYes ~o 

56. Did t~ight altendants give you any instructions juS! prior to the evacuation? 
OYes ~o ONotenoughtime 

57. Did t~ight at.tendants go through the cabin prior to landing to prepare for the evacuation? 
D y es ~o D Not enough time 
58. Did you hear the flight altendants giving evacuation instructions during the evacuation? 
D Heard every word ~me words difficult to hear D Most words difficult to hear D Heard nothing 

Did you understand the flight attendants' instructions? 
es DNo 

60. How did the crew aid in your evacuati~ (Check all that apply) 
D No aid D Indicated the exits in use I25:l§houted instructions D Directed passengers out exits 
D Assisted passengers from seat to aircraft exits D Opening exits D Other ____________ _ 



61. Did t~:~w assign you any duties (e.g., assist at the bottom of the slide)? 
D Yes ifN:!0 
Ifyes, what were you asked to do and did you do the task? 

63. Did y~~ustain any injuries after the evacuation? 
OYes ~o 
If yes, descri5e the injuries, how they occurred and the effect they had on your evacuation 

Describe the localion of injuries suffered? 
Wrist D Ankle D Leg D Arm D Back D Face D Head D Other _______ _ 

65. Description ofinjuries suffered? (Check aIl that apply) 
D Sprain D Fracture D Concussion D Broken Back D Dislocation D Strain 
D Bum D Abrasions (Lacerations & Bruises) D Smoke inhalation 
D Other _______________ _ 

you once you 
~'!"'-Ictll away from the airplane D I for friends/family to exi! D I was assisted away from the pIane 

assisted other passengers in their evacuation D I waited near piane for help to arrive 
Other __ -c-___ --c_-,-~_oc__c__=-c____,,,__-----

67. Did 1~7tice any exterior aircraft lights illuminated? 
OYes ~o 

Were crewmembers Dr rescue personnel directing passengers on where to gather? 
Yes DNo 

69; Did aU passengers meet at an area away from the airplane? 
D No, passengers were seattered D No, the passengers gathered at airplane 
D No, only a rew passengers were grouped away from aircraft ~Yes, passengers met away from the aircraft 

70. How did you leave the site ofthe evacuation? 
D Walked to terminal D Bussed to terminal D Ambulance to hospital ~ Other -!;;;)U':f.2;g~"":'::TI:.L-!'1-.!I..'! 



71. Seat Number 

The attached diagram on the last page shows the cabin diagram of the aircraft, 
l' ej C The doors and exits are indicated by large arrows, 

Please indicate !he following locations on the diagram. 
If you know yOUT exact seat position, place an "X" on !hat seat. 
Ifyou are NOT SURE ofyour seat position place a question mark on that seat. 
Position of other known passengers (by name or description). 
Show your route of escape (draw line from yOUT seat to exit used). 
Indicate the empty seats in yOUT vicinity by placing "E" on that seat. 

this diagram for any other information you consider important such as 
location of frre in the cabin, breaks or holes in the fuselage or cabin walI, etc. 

72. Hav:~~ ever had to evacuate an aircraft before? 
D Yes )Y-l-No 

73. Age Ljq 
CIU 

74. Height :L-+ 
75. Weight 150 
76. Gender 
D Male ~male 

77. Prior to departure, was your abiJity to evacuate affected by any ofthe following: 
D Vision D Rearing D Age D Injury D Recent surgery D Cane 
D Other __________ _ 

78. Row often do you !ravel by air? 
flight D Less than l flight per year D I to 2 flights per year D 3 to 6 flights per year 
than 6 flights per year 

79. Aviation Experience 
D Commercial Pilot D Private Pilot D Flight Attendant D Aviation Mechanie 
OOther __________ ~one 



Thank you for completing the above items. The Safety Board welcomes any comments on what was helpful during tbe 
evacuation and wbat improvements or changes to the design and operation cf safety equipment you might suggest. Feel free to 
discuss items such as the equipment used, instructions given, crew, passengers or any other area yOli think is important. Use 
additional paper if needed. 
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l. Fili in the seat you occupied 

2. Draw a line showing your 
exit path you used to evacuate 

3. Ifluggage blocked an exit 
use an "X" to show where it 
was blocked . 

G 
L 
F/A 

<P .. 

c!>2R 

Legend 

Galley 
Lavatory 
Flight Attendant Seat 

Exit 

Overwing Exit 




