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• Page 4 has been updated to remove a comment in the answer box titled "who do you work 

for," that was stated by a different interviewee.  
• Page 5 has been updated to add a punctuation mark after "2004." 
• Page 6 has been updated to remove the topic of "Dispatch Procedures," since there was no 

response in the answer side of the table. 
• Page 7 has been updated to say "how" instead of "hoe." 
• Page 8 has been updated to remove the topic of weight and balance from the question side of 

the table since the interviewee did not mention weight and balance until later in the 
interview. 

• Page 10 has been updated to remove the word "doing" from the sentence, "I don't recall 
anyone ever refusing a flight." 

• Page 14 has been updated to remove the number two from a question box where there was 
not a second question. 

• Page 15 has been updated to remove question number four since the interviewer did not ask 
the question. 

• Page 16 has been updated to remove the excess rows in the table.  
• Page 23 has been updated to remove the word "if" from the section titled, "Dispatch 

Procedures." 
• Page 26 has been updated to indicate "8. – 11. See above." 
• Four pages from the incorrect document were removed since they were a copy of another 

interview summary. 
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