
I visited pakisenger M rs. H alim e el Kheyam  in the N ortheast H ospltal


em ergency room  holding area at spprdm ately 21 15 hrs. on August


6,2003. She w as aw ake and lucid. She w a6 am om panied by her


son. Her son said M K  €1 Khayam 's baek;sheuldw  and neelf w cfe


sore and they w ere canducting further lesk. This was confirm edby


M rs. El Khayam 's Engltsh w s very lim ited bvt she m otioned w ith her


lefl hand to depict the turbulena, and tk n  pointed to her head and


shoulder. H er son said 8he w as hit by Item s frm  the overhead bin.


H e alB0 said she had a ~ llt on heF heed but i could not see it.


From m y view , M rs. El Khayyam  w as not in p a t pain but she w an


tired. Her son m entioned 6om eO ne from  LH had indicated M rs. El


Khayem  w as not w earing her seat belt but M rs. el Khayam  confirm ed


ID her son that she w as w earing her -81 belt at all tim es.


M rs. 8  K hapm  had also M en visited by anom er party, perhap6 6n


aHom ey or a hospitalrepresentative, but when she anem pted to hand


the business card to m e, It W 8k intm epted by hef SBR.


Her son W B S w orried and asked m e w hat had happened. I said (he


plans had encountered turbulence but gave no furlher d&ails. I


I offered LH's services to him  and his fam lly since his daughter W E15


accum panying M rs. El K hayem . H is only request w as thst the


Iuggae be dallvered to his hom e.


the flU W 6.



O ushan Fem anda


To: Joyce R oach
 From : Dushan Fernando


P anes: 1


.
 _.. l " c  ,_ ,_  D ate: 8/13/2003


Re:
 C  C  

0  U rg en t
 0  For R eview  0 P Ie a re C om m ent 0  P lease R ep ly il P lease R acycle


e  C om m enls: H ere is the doctofs letter regarding m y dad (M r. K.S. Fernando) who w as injured on


flight 440.
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Ian J. Reynolds, M .D., P.A.


O rthopedic Surgery


450 M edical Center Blvd. Suite 206


W ebster, Texas 77598
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