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Tbe National 'l'nn&pwtadon Safety Board, a Federal Asency, i8 ~arged by an Act of Consre- with the inve&ti­
ptlon of tl'anuportation uacidents. The Safety Board laaues reports and makes recommendations to other federal 
and local agencies and to the tndUBtry to prevent future aceidents and to pment unneceaauy injuries caused by • 
such accidents. 

We would appreciate very much your assistuu:e in giving ua the benefit of your personal observations and com· 
ments lePiding this accident ao that we may better evaluate the fact&, conditioDS and c1lcumstances sunounding 
this acc:idenL Your obsei'V8tions also could 8BIIiat us greatly in our evaluation of U1e cause of injuries as weU as 
the adequacy of eq\lipment and pl'OC8dures affecting your 1111"VivoJ and eseape. 

I 
In addition to completing the following specific informati~ please feel free to comment on any aspect. before. 
during or after the accident, that you • e may have hiSd a baaring on the accident cauae or on mbsequent. 
events. 

STATEMENT 

Injuries: 

If you $\&Stained injuries and were treated, provide nune and addzess of doctor or treatment facWty: ~ 
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Are you handicapped (through viGion, mlsaing llmba. spinal problema. etc., which may atfect your mO\'enients.) 
Please specify: 

Seat Loe~t.lon: It you do not recaU your ~~eat number, please specify your .Position aa on .the.left ot right, aisle 
or window location, number of rows from tbe front or back, near a specific door or any other method which 
will assist in locatin.: )'Our position. ~ -. 
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A. My Observations Before the Accident 

1 buckled my seat belt and was talking with Loretta about some of the Issues that came up during our 
visit to Kalaupapa. 1 remember the pilot saying something about-the test was who remembered his 
name-someone said Clyde. We then took off -a few minutes into the flight I remember hearing a loud 
beeping sound and saw the plane started to go down. I could see that the plane was getting closer to 
the water~we then hit the water. I then remember seeing water coming Into the front part of the plane. 

B. My Observations During the Accident 

1 remember hearing people saying get the door open. I then saw people with their life vest on -and 
asked where were the life vests and someone said in the seat pocket. I put the life vest on and went to 
the back of the plane I then tried to blow up the vest. I was at the plane door and was passing seat 
cushions out to people, Loretta came out of the plane with her life vest on I started to blow up her 
vest-she then pulled the cord that filled her vest. I saw the pilot and he was bleeding from his head -
he said we needed to get away from the plane. We got in the water -and I pulled the cord and fully 
inflated my vest. I remember seeing the pilot swim by he kept saying stay together. When we got in the 
water it started to get rough and the group got separated. I had lost my glasses and was having a hard 
time seeing - we were trying to swim and stay close to the group. Loretta was not really saying 
anything but was breathing very hard and fast- I saw that her eyes were open and her legs were moving~ 
- I kept saying be calm and float We kept swimming for a while toward the others and tried to stay 
above the waves and avoid swallowing water. I then thought I saw a boat in the distance and I 
remember saving a boat was coming- and we tried to swim toward the boat -1 then realized that I 
may have been seeing things and a boat was not coming. I then realized that Loretta's eyes were closed 
and she was no longer breathing hard- 1 remember seeing her hand floating in the water and she was 
no longer holding on to me-l kept saying we will be ok and to keep calm. I then realized that I needed 
to do something to get help. The shore looked close so I decided to swim to shore. I took off my shoes, 
socks and pants then tried to swim to shore but the life vest kept pullfng me upward -1 then started to 
get cramps in my right leg. I realized that 1 was not going to make it to shore and that the current and 
waves had pulled Loretta away. The waves were getting higher and I kept trying to keep my head 
above the waves and to avoid swallowing water. I then remember seeing planes and helicopters flying 
above. Then a helicopter with a rescue basket and diver arrived and pulled me out of the water and put 
me on shore. 

C. Observations After the Accident 

When the diver pulled me out of the water I remember my leg cramping up again he then asked my 
name. I asked him If they had gotten Loretta-he said they were still working on getting people out. 
Several staff and patlents·from Kalaupapa were on shore they gave me blankets and I told them that the 
Director was still out there. Two other passengers were on shore- we were taken to the airport where 
nurses and rescue staff were helping people. They asked If I was hurt -1 said I was ok -only had a c:ramp 
In my leg. I then saw a women covered in blankets and thought she was Loretta and asked her if she 
was ok -1 realized that it was not her. I then saw Mark Miller the Kalaupapa administrator and asked if 



-
Loretta was ok -he said that they were still rescuing people and he did not k.now, he then later told me 

that she was ok and was being flown to Honolulu. One of the Kalaupapa residents got me some dry 

clothes. Then a few minutes later Mark told me that Loretta did not make it. I asked Mark if he know 

where she was and I needed to see her-I also asked to see the Kalaupapa Catholic: priest. I spoke wfth 

the Catholic priest and told him that Loretta did not make it and that she was a devote catholic and 

would he please do last rites. Mark then took me to the Kalaupapa facility-the staff where working on 

cleaning loretta and the priest was giving the last rites. The staff gave me Loretta's person items. Mark 

drove me to airport and I returned to Honoh.llo. 

D. Other Observations 

I do not remember the pilot giving us any safety instruction prior to take off. The package that the life 

vest was in was difficult to open. The life vest was very tight on my neck and I was surprised how 
difficult it was to remove when I got on shore. The next day I realized that my lower jaw and collar area 
was sore from the pressure of the life vest. Even with the life vest on 1 was surprised how much effort 
was needed to keep my head above the waves and to avoid swallowing water. 1 also realized that 1 did 
not have the life vest belt during most of the time in the water. 



FORM APPROVED-OMS No. 004-R-6002 

NATIONAL TRANSPORTATION SAFETY BOARD 
WaabiDgton, D. C. 20594 

PASSENGER STATEMENT 

The National TransporLation Safety Board, a Federal Agency, is charged by an Act of Congress with the invesU. gation of tnmsportation accidents. The Safety Board issues reports and makes recommendations to other federal and local agencies and to the industly to prevent future accidents and to prevent unnecessary injuries caused by · such accidents. 

We would appreciate very much your assistance in giving us the benefit of your personal observations and com­ments regarding this accident so that we may better evaluate the facts, conditions and circumstances surrounding this accident. Your observations also could assist us greatly in our evaluation of the cause of injuries as well as the adequacy of equipment and procedures affecting your survival and escape. 

In addition to completing the following specific information, please feel free to comment on any aspect, before, during or after the accident, that you believe may have had a bearing on the accident cause or on st4hsequent events. 

STATEMENT 

Age: -to 
Address: 

Occupation: Telephone: 

Injuries: /\ loN 15: 

If you sustained injuries and were treated, provide name and address of doctor or treatment facility: 
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7 I Are you handicapped (t.hrough vision, missing limbs, spinal problems, etc., which may affect your movements.) Please specify: 
C) 

Seat Loeat.ion: If you do not recall your seat number, please specify your position as on the left or right, aisle or window location, number of rows from the front or back, near a specific door or any other method which will assist in locating your position. 

NTSB Form 6120.9 !Rev. 10/771 



- - --------------------

A. MY OBSERVATIONS BEFORE THE ACCIDENT 

Describe your observation& before the accident happened such as the weather conditions; the lighting conditions; 
whether or not you have a seatbelt fastened; your outside observations. etc. 
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B. MY OBSERVATIONS DURING THE ACCIDENT 

Describe the accident circumstances considering such things as any unusual occurrences during the accident· 
the presence or fire or smoke; the direction in which you were thrown; the severity or the impact; etc. ' 
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C. MY OBSERVATIONS AFl'ER THE ACCIDENT 
~escr:lbe your ~ethod of escape and any difficulties encountered with your seat, seatbelt, debris, ete.; the~ tion and bebav10r of other passengers; your obselvations of any outside rescue attempts: any occurrence which seemed unusual to you; etc. 
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