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Attachment C – Record of Train Dispatcher Interview 
 
 
Metrolink Dispatcher 
 
Name: Mark Ziegler 
Off duty Thursday September 11, 2008 at 10:00pm. Returned to duty Friday September 
12, 2008 at 1:50pm. Total time off duty was 15 hours and 50 minutes. 
 
September 12, 2008 
Metrolink Dispatcher Mark Ziegler signed on duty at 1:50pm at the Metrolink Operation 
Center (MOC) located at 2558 Supply St. Pomona, Ca. 91767. 
 
Dispatcher worked assigned desk (Valley / Ventura Subdivision), Radio channel 2929 
 
Dispatching system: 

• Digicon Dispatching system 
• Work station description 

o Four (4) monitors 
o One (1) keyboard and mouse 
o One Safetran touch screen Radio / Phone system 

 
Dispatcher’s line up for both trains prior to incident. 
 
Dispatcher requested line up for west bound M111 12 at CP Bernson Main Track to Main 
Track at 4:05:16. Routed showed clear on the Dispatcher screen at 4:05:30. 
 
Route requested for UPRR LOF65 12 at CP Davis 4:10:54pm east bound Main Track to 
Main Track.  Route showed clear on the Dispatcher screen at 4:10:50pm. East bound 
route at CP Topanga Main Track to Siding requested at 4:10:54pm. Route showed clear 
on the Dispatcher screen at 4:11:29pm. 
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