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~s· RESOURCES • 

UBER ATG learns 

Employee Resources 

RETURN TO ATG OPERAnONS liOME ) 

Overv iew 
TilLS pep; lnciOOes addmOf\tl resources not found 111 the tnnm111 ~ anct aH DQIICJes in otac~ ror o~tQrs Pleaw revt.eW thefoe ooiDes .00 become 
fd'ITIIIIar with lhtm UOKt thi'5 ~ to~ uodat~ M 50Dfl M new ooJky cha~ Mt: In ~Mt 

UBER CULltJRAL f«lRMS DIVERSITY AND I NCUJSION 

Attendance 1 nme off Dress and Appearance oru, & AlCohol Em:cwoyee ~rces PhototraPhv Polley T1ertrd Infractions 

Tiered Infraction Policy 

The poroose oflhls policy is to ensure that Uber and the oobUc can rely onATG Ooerators to sarely ooerate Ubet's Selt·Orlvins Reet on pubUc roitds. 

This QOIIcy only aQdresses bcmvior ;,nd inddents rel.lltc<:J to the oDtr~lon of vchltles, Sehavtor <OOd lnclrJcnts reiillt«< to orofcsslonlM mlsamdutt or 
th.al otherwise violate Uber et ATG employee DOiiclts fall unc.ie-r those co/Ides and will be adjud1C"ated accordin&fY, 

Critical 

Serious 

Negligence 

lndGtnts or IM!haviors tnat put people aM/or ATG at srave risk or. aeone or riSk cnatlne:larse 
ivoldable costs. SUCh lnddents or behaviors call Into Question the Judpment or abilities of the 

~ator, puts employees, passenaers.. or the public in harm's wav, tJitd/or creates opportunity m 
damoeethe oubllc te(>Uiolion of Ubet ond/Ot ATG. 

EMm~ ioclu~ but 1re not limited to: 

o usc Of drvsslakOhOI while ootYatinsa whick:. ii'IC'4udina prescrlotion mcdk~tiOns tMt impair the 
ooerator'5 itbl!ity to :ia1C'Iy DDet!!ltc a ~Ide 

• A/'rf phySical mobile device usaseJinteractlon whWe the vehkte ii In motion (Including for 
e)Cample. smart wat<hi!-5J 

• willful or ~en necliltf'lt drlvlnc behi!vtor (whether • movini violatjon or noo. inc:h.l'.iirrc bt.lt 
not limited to: 

Re~bly BYokfable a«iclenrs or nl!'ar·misses that coutd na~ or did result In siltnlflcant 
oroperty t:ktmaae or InJury (to sPCdfica!ty Include in·a.enac Qamae;"C" svctl as d:amqe- to 110M 
eouloment) 

• Rea500abtY a'fOidable runnlns of red lights or st® i igns (e.s. RawanUy contl,..,ln& thfoush 
an intf!tsectioo at Spe('(l mr~gtl a ctcart;o v;sible and stable roo fi8Jlt this cat~ would 
NOT lncluelln& a ·rol1tna stOP~ at a stcg 5iJn) 
My ethel beh"vlor lesult.inc in diminished capacity to sere~y operate tne vehicle 

Polley: critic~! inlractlom: will usua Hy re~t in l«mrnauon. Mitigating factors c:oulct Include comotex 

situations In whic:h U1e oacr~or rTiiJI(k:: a best~enort c:Jeclsion to a~lc:l a m;)fC serious or danacrCNs 
outcome, 

lncieftnt' or llehaviOrs tn~t gut people aM/ot Alt at seJiOus riSk. ot risk cre.ltinl SISninc:ant avolctable 

""'' 
E:xGmpte-s include but a~e not limited to: 

• Mast movicw V.olatlons shOre or aitiell (f!'.l. oo riMbt tum on f @(J, SPMJin8. runnirt~a liltnt tnll Ju~t 
tur~lecj) 

• 1mproger cell llhOrle IJ~i't' short of critl~ (e.i. uslna: cell Dhone ~~a stoolla:hO 
o fail«e to yk-Jd to oedestrians 01 oncoming traftk ~hOI't ot aiti<al (e.g,_ whete 3td oarties hed the 

rieht of way but wcm not olaced in im!Tit'(l!a.te ~f) 
• Avoidable lnclelents or ;,cdde.nts thi!ll aeated or n5ked cr9tln& a moderate-to·$COOU5 al1lCl1.Jlt ot 

PfOI,'It'r1y da!ni!&e 

• catrying on u tensi'Ve non·work·retated conversations over bluetootn 

Polley: For a first occurrence. serious infriKtions wlll usually resull in remedial tralnioa. ats aDDroDfiate. 
Fun~ lnfrtclions wilhin e 90-dav pe~ied may fe$Uit In additional action. ug to and includl"a 
termination. Mitigating ractors CO.Jid incJude com01~ ~uuauons lnt wn1cn tne operator mace a~

elfort decision to~ a ITIO(e wrlous or ~oos outcome. ASsravauns factors cook! Involve a 
failUre to seff·reOCNt a serious intr.clion.leadirc to additional action uo 10 andlnciudlne, termination ror 
a rtrst occurrence. 

lnciCSents or behaviots thal could create avoidable costs{ttsks. NO(t exd usively lndieitive of poor 

Pltfornunta bUt 1 tttnd an ~\1118t 1 mor• ~riM Pft"fotmlnt)l! ISWl. 

ExamPle$ if'l(lude bUt arc no' 11mlte<' to: 

• Fa.ilute to execute proper operator technlqve or ptocedure (hoverina, hand placemenO 
4 MinOr ln·gatage ctamage to ventcle or eQUiPrMnt 
o Minor but avoiQable Qn•road Incident or ~a~ [e.g. curb strl'te) 

PolitY: Nceli&t'nl infractions will usually result in tcf'nl'dl.ll trainine as: ai)C)I'optiatC'. A continuing cattern 
of flelll~ot lnfr~ctlons mijy result In ldaitkmal action. UD to~ lnc1U<Jln& termination. Mlt lcatio& 

factors cOIJid Include comDiex sltul:ltion$lo which the-ooerator ~de a best-elfolt decision to avoid~ 
more serious or danlefous outcome. AUravating facton cOUkl ln...olve a failwe to self-rei)O(t a 

nesnscnt lnfr.cnon. ~Ins to JCICiltJonal action uo to ancllnciUd!na termlt'NIIion ror a flts.t occurrtne~. 




