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To the extent this document contains material that UPS Airlines, Inc., regards as proprietary or
confidential information under 49 C.F.R. 8 831.6, the NTSB is disclosing the document with
UPS’s express agreement, reached on January 23, 2014, to the disclosure. The NTSB has
signified UPS’s agreement to disclosure by placing a line through any UPS markings in the
document related to claims of proprietary or confidential status.
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LIDO LOC18 NOTAM INFORMATION!

LIDO System

Verification of the LI softwore isspe and solution [removal of the remorks s=ction of
the METAR)

Artachment #] mehudss o pants:

1} UPS internal appropriation appreval form for the change request It states the
reason for the change (too many alerts) and the resabrton (remaoval of BME).

2} The change request form signed by TPS IT with the vendor for the chanze.
UPS IT holds the LIDO contract.

The approval process for thiz changs all oooumred in the period Mar-Apr 2011, The
CR. was delivered to UPS for testing in May 2011, and was placed into the producton
sysiem i Sep 2011.

Participanss o the FEghi Conirol Standards user gronp mvolved m fhis resoloion

“User group” in this context was the Flight Confrol dispatcher proup as a whole
nsing that module. There was no specific group formed to address the issus, it was
splved through discussion with the vendor and uitimanely tho the execution of a
CE [Changze Fequest) to the weather feed process in the application

Any puidgnee provided fo UPE pilots related to the remeval of the remarks section of
e METARS mmoued vig the brigfing package or ACARS

Although the Dispanchers were aware of the problem and salafion. TPS conld net
locate any efficial or umofficial commumication i e. bolleting Chief Pilet Hotline,
AFTPSers com article, et thar commmmicated the change.

In addrion, we wonld ke [PS fo research [ the mprited NOTAM dada (DFS) fo e
LI system nred by UFPS ever included the FINC NOTAM L3755 refevencing the
LOCIE Approach night anthormaton ™

The FDC WOTAM 13755 refersncing the BHM LOC 18 approach was mchuded
in the LI system.

Arachment #2 illustrates the hfe cycle of ICAONOTAM 2 ADTET/11 (FDC
WOTAM 1/3755) within LTTD. This attachment shows the MOTAM iail in the
LICD system for mio i ICAQ format. [OTE: EEHM & a crossover aifport in
the FAA system, so all dafa is ssued in both formats, LIDC refains the ICAD
formarted NOTAM]. We inchaded the reference FAA decoment as well as the
ourrent appreach plate, as both have correlating date mformation on them

! Information provided to the NTSB by the UPS System Safety Manager.
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Below ilbastrates how MOTAM: with the §-code “PICH™ (like 1/3753) behave in
the LIDID system.

Explanation for frame elements

ELEC R 20, At 2,
BELETE ROTY SSOUICURE WOT LUTHDRSED 5T HEINT,

CHART ROTE WHEM VI8 80P, PROCED UAE MA, AT MIGET,
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LT, B EoUTE S Th, e
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RECEIPT of NOTAM in ICAD format
NOTE: date corresponds to date on provided form FAA 8260-5

<FinTime=15-0ec-2011 17:44:58

<Finlser>u200271

<hdmactn=

=AdmTime>

<Admlisers

<0rgTuxts

GG EDDFDLHL

151408 EDDZYNYX

[ADTET 11 NOTAMN

Q)KZTL/QPICH/1/NBO/A/000,/999/333 3NDSEASWO05

AJHBHM B)1112151401 C)PERM

EJLOC RWY 18, AMDT 2...
DELETE NOTE PROCEDURE NOT AUTHORIZED AT NIGHT.
CHART NOTE: WHEN VGSI INOP, PROCEDURE MA AT NIGHT.

THIS IS LOC RWY 18, AMDT 2A.)

<0rg TxtEnd>

ACt Tt

ADTET/11 NOTAMMN

QIKETL/OPICH/I/NBO/AJDO0/299,/3333 NOBE4 W05

AJKEHM

B}1112151401 C)PERM

EJLOC RWY 18, AMDT 2...
DELETE NOTE PROCEDURE MOT AUTHORIZED AT MIGHT.
CHART MOTE: WHEN VGSI INOP, PROCEDURE NA AT NIGHT.

THIS IS LOC RW™Y 18, AMDT 2A.

<At TxtEnds>

<DelPub>

<DelCla>

<Delsar=

<Delear=0

<DelMum:=0

<DelSubNum=0
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L% DEFANTUENT OF TRAMSPORTATION - FEDERAL AVIATION ADMINIETRATION
LOG STARDWAD IRSTRUMENT AFFROACH PROCETHURAL
FLIGHT STANDARE SERVICE - TITLE 1d CFR PAAT §7.35

Brarrg, el
EECE HAT  HAA. TOH, s AA.

Ak, AW R e Pk E elioms gl pB ke 5 v nll-; IJ_SI_.._
webening

LT n
e viskalioes whih s I sGrie M o i e BV,

R ]

TERMINAL ROUTES

MIESED APPROACH

FROM O COURSE AND DISTANCE T ALTITUOE | MAPr 4168 WILES AFTER BAGKIS BX0 §.02 DWETADAR O AT
COLI INTA-BAD 1407 BASKLBN0 B0F DMEMADAR 18303/ 608 (LBXC) 00
CERADAR IFALF) uﬂ}nlmmm:ummmmmm
3800 OM VLT VORTAS A-137 TO HANGE (MTALE 25,58 DNE AND
HOLD. OR AB DIRECTED BY ATC.
SR T s e
. KM HOLD.
13
E= ADDITIONAL FLIGHT DATA:
= HOLD SE AT, 318.51 INBOUND,
4 CHANT IN PLAMVIEW: ALTERMATE M HOLDSIZ, HOLD
o WE SPATT INT, IIT, 23100 INDOUND,
o CHAMT FAS OBET: 110 TREE 3336 1 50086 L4519
m 1115 RAD 3091 EHOERLATTW.
= CHAFT [ PLAMVIEW] SRATT T,
& BARKN TO AIW1S: 1288
|
1. PT _ma_ SIDE OF COURSE OUTBOUHD FTWITHIN MILES oF )
52, _PRAGPILE STARTE AT COLIG ~
L9, FAC TTHI0] FAF BABKHA-BAD 602 DUEAALAR DIET FAF TOMAP  4BE  THLD 488 |
AN ALY Cot 3500, BASKN T ITOVEAXD 3 34 DS 300
1B MSAFAOM: WUZ VORTAL 3708 MAT VAR 3% EPOCH YEARSMG
[
o TAKEDFF: SEE FAA FOAM A6~ 158 FOR THIS MRFGHT ALTERNATE: HA || FTARDAIG
2 CATEGORY sm==ax a [ C 1] E
o MDA WG HATHAL] MDA WIS HATAAA| MDA VIS [HAT/HAA | MDA WIS [HATAHAA | MDA VIS [HATHAR
E-—'l 1380 1 L] 1389 1 38 1380 2 T 1388 E] T8
MTOY FX
[ #mo [ v ] e ] wos | 1 | @& | 160 | tew | W8 | 150 e | ama | 1 |
= I ] 1 | 1 ] 1 ] [ | | L 1 1 ]
SHOTEE: B
Mﬂf:g*{mmmnm
CusART : PROCEDURE A AT HIGHT.  Superceded by Amendment 14 (Page 4 LT,
CHANT NOTE: VISSSILITY RECUCTION BY HELIGOPTERS HA. ! (Page 4) > *

SHANT PLANVIEW NOTE: RADAR BE

SITY AND STATE

[ELEVATION: B20 THIE: B34 FACILITY
AL VAIRPORT RAME: IDENTIFIER:
FRED
(BFRARG HAM- S U TTLESWONTH L

PROCEDURE ROJANDT MOJEFFECTIVE DATE:
AMDT I

AR FORM B260-5 | Aprl 2006 [computer gonerated]
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CANCEL of NOTAM in ICAD format
HOTE: date corresponds to AIRAC date ! date of AMEND 24 to 11-2 chart

<FinTima>08-MMar-2007 15:16:56
A T LT e TP ) e

cadmAtne

< &dmTime>

sadmlsers

=OvgTat=

G EDOFDLHL

OB1457 EDDTYMYE

(A0145/12 NOTAMC ADTET /11
QRETLOPTOL I NED/ A /000/999 3333 NOREAS W05
AJHEHM B1203081457

ENFR APCH PROCEDURE
MOTAM CANCELLED|
<OrgTalErd=

AL Tut >

ANT4671 NOTAMC ADTET11
CHJETIL PO S B0 A 00,95, 3 33 3 NS 2B WIS
AR DH

Bj1203041457

ENFR APCH PROCEDMIRE

NOTAM CANCELLED

<At TutEnd=
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