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UPS’s express agreement, reached on January 23, 2014, to the disclosure.  The NTSB has 
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A. UPS FLIGHT DISPATCHER - GENERAL 

1.0 Dispatcher Definition1 

 
 

2.0 Job Description2 

 

 
 

                                                 
1
 Source:  UPS Regulatory Compliance Procedures Manual - Flight Operations (RCPM-OPS), Section 04.01.01.04 

FLIGHT CONTROL AIRCRAFT DISPATCHER. 
2
 Source: UPS Regulatory Compliance Procedures Manual - Flight Operations (RCPM-OPS), Section 05.01.01.20 

FLIGHT CONTROL AIRCRAFT DISPATCHER JOB DESCRIPTION 
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3.0 General Duties3 

 
 

                                                 
3
 Source:  UPS Regulatory Compliance Procedures Manual - Flight Operations (RCPM-OPS), Section 05.01.01.21 

FLIGHT CONTROL AIRCRAFT DISPATCHER.  
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4.0 FAA Requriements4 

 

 
 

                                                 
4
 Source:  UPS Regulatory Compliance Procedures Manual - Flight Operations (RCPM-OPS), Section 05.01.01.21 

FLIGHT CONTROL AIRCRAFT DISPATCHER. 
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5.0 Required Skills5 

 

 
 

                                                 
5
 Source:  UPS Regulatory Compliance Procedures Manual - Flight Operations (RCPM-OPS), Section 05.01.01.21 

FLIGHT CONTROL AIRCRAFT DISPATCHER. 


