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To the extent this document contains material that UPS Airlines, Inc., regards as proprietary or
confidential information under 49 C.F.R. § 831.6, the NTSB is disclosing the document with
UPS’s express agreement, reached on January 23, 2014, to the disclosure. The NTSB has
signified UPS’s agreement to disclosure by placing a line through any UPS markings in the
document related to claims of proprietary or confidential status.
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A.  WITNESS STATEMENTS

1.0 USP Ground Personnel

GAT Airline Ground Suppuorl

Post Incident
Witness Statement

Name{_ 7 fwic ] £

if 0. Company G AT Today's Date £ 17/ 120 /3

"

Date/Time of Accident & 1/4#20)>@ ~~amipm Phone # TGN

Describe in detail exactly what you witnessed, please be clear and concise.

T S Ay RAD 1IN AP eraits— TO B¢ A
- - \ N - ‘j ~
I (83 | s o

Where were you when the accident happened? __ ©

O Teane

Descnbe; any special circumstances or conditions (rain, snow, high winds,

\1

etc)_ [\/f
4

BT )

f — —

Witness Signature: / -

Directions to Wilness. Please pnnt.  Be very neat. Use ink. Put down as much as you can
remember. What was going on? Describe conditions. Was 4 raining, coid, snowing, windy, etc.?
Provide a sequence of events. \Was other equipment involved? Were cther people involved?
Who? Use an extra sheet of paper, f needed
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GAT Airline Ground Support
Post Incident

Witness Statement

Namem Company gggf Today's Date £° [ /7120 /%
Date/Time of Accident & (/Y 120/3 @ %39 _fnhipm Phone #{emmmmmm—

Deacribe in detail exactly what you witnessed, please be clear and concise.

T WITMESEY A LASE DPANGE  (Glow)
. B S A vy LT s

Wharo wore you when the accident happened? (7 ?/ L )ﬂq ”m ;5'
A7 JPS ChRI0 ] ochrren

Describe any special circumstances or conditions (rain, snow, high winds,

etc.)
A2 wE
Witness Signature:
Drections 1o Witness Pl ase print. Be very neat. Use ink, Put down as much as you can

remember. What was going on? Describe conditions. Was it raining, cold, snowing, windy, etc.?
Provide a sequence of events. Was other equipment involved? Were other people mvolved?
Who? Use an exlra sheet of paper, if needed
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GAT Airline Ground Support

Pest Incident
Witness Statement

Mame: ' Company (111 Today's Date = {/0 /20

Cato/Timo of Acaident ~ ¢ {200 @ | A Flhu 4 S ———

LR L L T R

Describe in detail exactly what you witnessed, pleass be clear and concise

il
4 & 1

Where were you when the accident happened? [ ooe o0 b L

Describe any special circumstances or condifions (rain, snow, high winds,
ete.) fredlt €

Witness Signature: ﬁ

Dections to Witness: Please print. Be very neal Use ink. Put down as much as you can
remember. Vihatl was going on? Describe condifions. Was It raining, cald, snawing, windy, etc. ?
Crovidc g sguemie of sueiis, Vs LU EYEpIEn IRVBIVER Y UVARE BIRAF people mvohed?
Who? Use an extra sheet of paper, if needed
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GAT Airline Ground Support

Post Incident
Witness Statement

Name-JiM;g!;g}‘gompany Y, 7 Today's Date & /4 120 /3
Date/Time of Accident g /)4 /20 (3@ 5/ amipm Phone #/ S

Describe in detail exactly what you witnessed, please be clear and concise.
Jid NoT Gee MY ﬁu-//s';\ axheas n‘/v')'/f, : 4@—

Where were you when the accident happened? A/ V27 £

Uescribe any special circumstances or conditions (rain, snow, high winds,
etc)___No Specin) Cireuams Aot i<

Witnass Signature S

i
Dinattiung o Witness' Piasze prAnt  B& Védy neat. Use ink. Put down as much as you can

mmamhar What was gaing an? Neerrihe randitinne Wae # caining, s9ld, snewing, windy, ata.?

Provide a sequence of events. Was cother equipment invoived? Were other people involved?
VVIUT Usy dil 220 SHERLOT pUpeEr, B nsesss.
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GAT Airline Ground Support

Post Incident
Witness Statement

Mame: E]:[]iﬂ.},i P& wpy-Company f'r_jﬁ | Today's Date 0 [ |k 2013
Date/Time of Accident U3 /14 2013 @5 (RCampm Phone # st

Describe in detail exactly what you witnessed, pleaze be clear and concize.

T Bl X Cice fn’c:ma
éﬂk@mr_- y =

—

Where were you when the accident happened? ‘}l# o Ypere oy B

QICCWQ0  wowelnouwse _

Deseribe any speclal sreumatanses of eonditions (fain, snow, high wands,
etc) INDF  Sare

Witness Signature:

Directions to Winess: Please print. Be wvery neat. Use ink  Put down as much as yoo can
rememper, Whal was gomng on? Describe conditions. Was it raining, cold, snowing, windy, el 7
Frovide 2 seyueiee ol gvenls, Wy ulwn suipoenl veived?  Were BIser peepls inveiies?
Wha? Use Bn extra sheet of naner. i mesded
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GAT Airline Ground Support

Post Incident
Witness Statement

Nama M‘Cmpany Taday's Nate ¥ 117 2017
DatefTime of Accident 2/ 103 @ amipm Phone # bt

Describe in detail exactly what you witnessed, please be clear and concise.

Aot '{ngy .

Where were you when the accident happened? &5MO -~

Describe any special circumstances or conditions (rain, snow, high winds,
etc.)

Witness Signature:

Dwections to Witness: Please prnt. Be very neat Use ink. Pul down as much as you can
remember. \What was going on? Describe condibons. Was # raining, cold, snowing, windy, etc.?
Provide a sequence of events. Was cther equipment involved? Were other people involved?
Wne? Wse an extra sheet of papor, if ncoded.
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GAT Airline Ground Suppaort

Post Incident
Wilness Statement

Marme m ns.\—lm CnmpaEny r'\-- '{I)p_\:-_ Today's Dale j_,’_'lllgﬁl:‘j}
Date/Time of Accident % /1420 @ "\'57 amipm Phone # (S E—G_—————

Describe in detail exactly what you witnessed, please be clear and concise.

T Oy gee e wrcdonk heppen,

Where were you when the accident happened? [Dykstoe 1o ﬂeﬁg

Describe any special circumstances or conditions (rain, snow, high winds,

ete.) !l:r,g:& L

Witness Signature: m

Directons to Witness E“ea%ﬁnriﬂt Be very neal, Use mk Put down as much as yow can
reme_mEEr Whal was going on? Describe conditions. Was i raining, cold, snawing, windy, etc.?
Providsd @ ssquence «f avanls Was othor oquipment involved?  Were other psople involved 7
Wiho? Uss an exira sheet of paper, if needed
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GAT Airline Grouind Support

Pnst Incidant
Witness Statement

Fa
Manme: %mny Today's Date & ¢ 17 /20 17
i

Rate/Tima of Agaidant __ (/20 @ omipm Chone TR

Describe in detail exactly what you witnessed, please be clear and concise.

Where wers you when the accident happened? &?& ;z.ﬂ¢

(7

Describe any special circumstances or condiions (rain, snow, high  winds,
elc.)

Witness Signature:

Direclions fo Witness: Please print. Be very neat  Use ink. Put down as much as yeu can
remember. What was going cn? Describe conditions. Was it raining, cold, snowing, windy, etc.?
Pravida @ ooquonog of cvcnty, Wy ulle sguipnmnl POvREE  YGEE e pEopE dhady
Wha? Use an extra sheet of paper, if nesded
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GAT Airline Ground Support

Post Incident
Witness Statement

Name | qu MG#ICH CompanyG ﬂTI&[_ Today’s DateQf /] 7 /2012
putermine uf Aceigem 081 117201010 AN, anvpm Prone #|/ EGGE—_———

Describe in detail exactly what you witnessed, please be clear and concise

was pugn. Wy (G Auix oeft, Awd semvyup e,
Al(“"ﬁ‘ heard Moise qu: Lhovof it (lszs 7]41047/«/5 ﬂu'/
T s o Connanus Sauntd, Syl Tall v atot

Where were you when the accident happened'ﬁ]:é:ck B(Iéh
-

Describe any special circumstances or conditions (rain, snow, high winds,

2te,) l -t;l‘T di (7;3157, C-‘OU'J\'/-

X ity
Whitngse Rignatwhw
Birections to Wiiness: Please print. Be very'déat Use ink. Put down as much as you can

remsmisr. What wae geing an? Bogoribo conditiona. Yo it reining, cold, anuwineg, windy, =7
Provide a sequence of events. Was other equipment involved? Were other people involved?
Who" Use an extra sheet of paper, if needed.
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GAT Airline Ground Support

Post Incident

Witness Statement
Name: li""‘ D WEAL  Company (glf’ Today's Date _3’_/ 772073

Date/Time of Accident 3/ /$/20/3 @ Mm Phone # S ————

Describe in detail exactly what you witnessed, please be clear and concise.
"L Wilneecod Tor tfhr %@Mfw 4

(MMM@M% Tz the Air. J¥Fes
Several CApPlosior

eVveE

Where were you when the accident happened? _on #he KD [ £ w_np&()
V -

Describe any special circumstances or conditions (rain, snow, high winds,

etc)_Lleafher [ps Ceof (ot toind Gf Vhe finve 2 tlach

(/”:ﬁﬁﬁ

Witnass Sighaturé:

Directions to Witness: Please print  Be very neat, Use ink.  Put down as much as you can
remember. What was going on? Describe conditions. Was it raining, cold, snowing, windy, etc ?
Provide a sequence of events. Was other equipment involved? Wera other peopls invelved?
Who? Use an extra sheet of paper, f needed
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GAT Airline Ground Support

Post Incident
Witness Statement

Name: ‘ffgr-’ﬂ‘ ; Company _ G & 1 Today's Date 4/ /212043
MatedTime of Accident & 7 /120, 3@ 37 eatmoipm Phone &G

Descrnbe in detail exactly what you witneszed, please be clear and concise,
Lo g R g ,.m-H..r.,j

\Where were you when the accident happened? o o0 Tt pdpurp o
7

Describe any special circumstances or conditions (rain, snow, high winds,

efc.) e ,-"’/f  nll

Witness Signature: *,

Directions to \WWiness: Please print  Be very neat.  Use ink. Put down as much as you can
remember. What was going on? Describe conditions. Was it rainng, cold, snowing, windy, etc ?
Provide a sequance of avanta. Was olher eguipment involved? Woro othor people involved?
Who? Use an exira sheet of paper, if neaded
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GAT Airline Ground Support
Post Incident
Witness Statement

: Eare b —
Namelwﬂ'ggct Company é’ A7 Today's Dated) ! 1/¢ 12013
Date/Time of Accident{¥ / __HIQO_ @ Sis9 omipm Phone E

Describe jn detail exactly what you w:tnessed please be clear and concise.
Aﬂ’b_ﬁéﬂ_@ g 3 u:m’f H 393 € was

'-/?AunLa A T Ve M‘Z-Lo/ﬁhf /ato //]As:ﬁm

;?"‘r-"fflnq 12 Bt 5o it 776

F‘Dr/‘lm C Ciemv C@L‘?"I#LM.[(// ‘é et adna( ovpkA'Z
S ; e FEd-Sx es2

wed! a5 e '1 "VM-{ aw{)-of»maw'.i ,,,,42

womeel ks the Plas
traghed | We Lﬂwhmdc/ "ILD stong] 1n obsbedef' pm A
Al % in_sceong arted Mlome - The /‘ngw we  Sad”
‘Lg‘—ﬂ“lﬁ—ﬂ_i—lulﬁ.;u_'/_ﬁbuu_ﬁ_mﬂ_m

o Neps s . o st Gy pwo vyl VPI’W
Where were you when the accident happened? Sfpum olinie, arf— e

A - ppr owaqsfrae VAo ppvived 4 -f‘ﬁr:Jp/me

Ykt Hie Vasd 59 Fhe crewy

Describe any special circumstances or conditions (rain, snow, high winds,

etc) H_stended 1 drizele riogi e p lone

Uied Spppise Fo [ pmed s L1 Fonk)

C

© l-

Witness Siunature{

Directione to WYitness. Pluawquu Bu vury nuut, Usa (AR PUt 88WM 33 rmuch as you can
remember. What was coina on? Describe conditions  Wae # raining, cald, cnmwi ng, windy atg,7

Provide a sequence of events, Was cther equipment involved? Were omer people involved?
WhoT Uac an cxtre sheel ul pepe, i ey
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GAT Airline Ground Support

Post Incident
Witness Statement

Name: ||lpreham ze“’@ompany bA \ Today's Date 08 7 17/2013
Date/Time of Accident __ /120 @ am/pm Phone #(S——

Describe in detail exactly what you witnessed, please be clear and concise.

—_ .

A didat nee mﬂj\*‘-mfﬁ W in the W‘*“*;

Where were you when the accident happened? ‘10 Jhe  louitdina
)

Describe any special circumstances or conditions (rain, snow, high winds,
ele.)

imess Signanre: SS—

Directions to Witness: Please print  Be very neat. Use ink. Put down as much as you can
remenbes. What was going on” Uescnbe conditions. Was if raining, cold, snowing, windy, etc.?
Prewida 3 canuanca of auanty  \Wae ather aquipmaent invelved? Ware sthar geepla invalved?
Whe? Use an exira sheet of paper, if needed
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GAT Airline Ground Support

Post Incident
Witness Statement

Name: _ . Sn" gl,ﬂa Company _ ( il. [-H i Today's Date Y_/_IAIZOLS
Date/Time of Accident ¥ +/4 /2012 @ 4/.//5 am/pm Phone # G

Describe in detail exactly what you witnessed, please be clear and concise.
-T- d:(/u ’./ P Yk ; e da u}r H .‘.«.j
I Sus}* lm‘f,J g 10 ie “lrrr & .Xil')jﬁ‘-[ur‘

Where were you when the accident happened? | ()4, bg I he C . g P‘

Describe any special circumstances or conditions (rain, snow, high winds,
etc) there was nane oF +he aloove

Witness Signature:

/

Drections fo Witness: Please print. Be very neat Use ink. Put down as much as you can
remember. \What was going on? Describe conditions. Was it raining, cold, snowing, windy, etc ?
Pravida @ sequonoo of cvonto. Yoo other cquipment involred? Vee ullm peupie 1vulve?
Who? Use an extra sheet of paper, If needed

WITNESS STATEMENTS 16 DCA13MA133



GAT Airline Ground Support

Post Incident
Witness Statement

M. l;':- Pl Heiett  Company (rai Today's Date y (07620

Date/Time of Accident B / (4120 @ amipm Phone # S

Descnbe in detail exactly what you witnessed, please be clear and concise.

#

L Lhe mgrwing ek Lhe detidlagf A5 L e fesgrn.  Heoeass
T [

Hbe A e T wiplicr A soolefend Keof Edpus el _r'l:I I
o L e

.-'I",.'... Afd.Se A F i £ .'a---1_+f{__i-»?' gt .{'1('2-.\,_, "E [

7

Where were you when the accident happened?  / s Bhtuncd i
[

|

g1 dhe oy ajedy Fhe 50

Describe any special circumstances or condiions (rain, snow, high winds,

ate.)

~1

Witness S-gnawre',m
i

Cirestians ta Witneea; Nanpnn! W wary meat. Woa inl Ml dewn oo much oo you oon
remamber, Whal was going on? Describe conditons. Was it raining, cold, snowing, windy, etc.?
Hrowide a sequence of events. Was other equipment iwvclved? Were olher people invalved?
Whe? L9 80 fMira sheel of papen, o medded,

WITNESS STATEMENTS 17 DCA13MA133



GAT Airline Ground Support

Post Incident
Witness Statement

Nam&.aln_mﬂ-lu,_.q_ Company _C-',:_;_'qhi Today's Date 3;" 17208
Uate/lime of Accident 8 ELirlyice am/pm Phone #|——"

B NN E RN E TR EE NI EEEEEREEiEfRdEtdrRssrdrs s Ess s E T T E R I

Describe in detail exactly what you witnessed, pleass be clear and concise

Where were you when the accident happened? fm g ,.,I' &

Describe ARy Spasial cftumstanses of condibons (rain, snow, high winds,
ete) ea’ 0 Liftle

Witness Sgnatura:

Directions 1o Witn Please print. Be very neat  Use ink. Put down as much as wou can
remember. WWhat was going on? Describe conditions. Was it rasning, cold, snowing, windy, ete.?
Provido o ooquonoo of ovenin.  Wod othor cguipment invalved?  Were other people involyed?
Wha? Lse an extra sheet of paper, if nesded.

WITNESS STATEMENTS 18 DCA13MA133



GAT Airline Ground Support

Pest Incident
Witness Statement

Nama: E-"E,,, Ay Company _ AT Today's Date B_ﬂ&fzﬂlg
DalerTine uf Actident 97 11 2005 @ Soam_ amipm Mhone «( IR

Describe in detail exactly what you witnessed, please be clear and concise,
: 5 S L, 3
L diud not see i.{l'h.J,}‘li‘lhl ng

Where were you when the accident happened? L"l.ilil.;'{'rm Ui _'I:" r'lf't ve |
- Yy " i ;
K cuvrerafr (Mohall (1?.1414.?' \1

Describe any special circumstances or conditions (rain, snow, high winds,

atr ) N g'l,l-'r e );-
—=

Witness Signature: @

Directions to Witness, Please print. Be very neat  Use ink. Put down as muech a3 you can
remember, What was going on? Describe conditions. Was it raining, cold, snowing, windy, ete.?
HPEVIAS 3 ESOUBREE OF BVEAE.  WVHE BNEN BUUIERNEI Iy VR Ll el ol T
Wikn? 1les an fatra ehest of papar if neaded

WITNESS STATEMENTS 19 DCA13MA133



GAT Airline Ground Support

Mosat Incident
Witness Statement

1 ' .
Name{&d.‘zf:ta_ﬁmﬂompaw ( ;A T Today's Date A // 720 1 3
atel me of Aeciaent £ 1) 320 | 3 5.4) Y arhom Fhone #{ I

LR L L L L L L L L LA LR R R R R R R R T Tl

Describe in detail exactly what you witnessed, please be clear and concise.

L honred snd oM the epphsion's dwice

—aﬂu_D'_ﬂ_L_&Liﬁ_ébéler? Lrarm £ Aréa,

5

n

Where were you when the accident happened? SHamding i —J—J'w_

Parking lot nert fo ey par ~

Describe any special circumstances or conditions {rain, snow, high winds,
“t6)_Calm

1., 2
Witness Signature )

Oirgctiong (o Wilness: Please print. Be very neat  Use ink.  Put down as much as you can
remeamber. What was going en?  Describe condifions. Was it raining, cold. snowing. windu. ete. 9
Provide & sequence of events. Was ather equipment involved? Were other peophe imvohed?
Wha? Wee an sdbra shaat &f papor, it noodod

WITNESS STATEMENTS 20 DCA13MA133



GAT Airline Ground Support
Posl Incident
Nam)—u‘M CompanyGht  TodaysDaes /!7 /2003

Date/Time of Accident __/__ /20 @ _am/pm Phone #

Describe in detail exactly what you witnessed, please be clear and concise,
ot 1, M '

Ah Aldang . T AnSrsy ok 45-« e }" An_Altqn 'J -
"!Lg-.... G -'»Eo,_ 2k 4&.( ,.L, [y 4 _Miw A/-pt oy ,R_//ti-"'\y-_.q.(

O, 8

Where were you when the accident happened? dt () /S O ap
(.‘g’" @ o0 DA én -J

Describe any special circumstances or conditions (rain, snow, high winds,
etc.)

2
Witness Signature:

Dwections 1o Witness: Please print. Be very neat Use ink. Put down as much as you can
remember. What was going on? Describe conditions. Was it raining. cold, snowing, windy, ate 2
Provide a sequence of events Was other equipment involved? Were other pecple involved?
WhoT Uac an calis sheel ol pepe, i 1 e

WITNESS STATEMENTS 21 DCA13MA133



2.0 Previous UPS Crew Statements

STATEMENT OF Chris A Johnson

This written statement is provided in response to specific questions posed by the
investigative stall of the Mational Transportation Safety Board (NTSB) in s ongoing
investigation of the accident involving UPS Flight 1354 rear the Birmingham-
Shutilesworth International Airport, Birmingham, Alabarma, oa August 14, 2013,

My recponses are as follows:

Question 1: Did you experience any anomalies with the Flight 1334 accident aircraft,
W1550P, during your recent operation of the aircraft?

Response: No
Question 2- Did you or your fellow crewmember conduct a non-precision approach with
the accident aircraft, M155UP, during your recent operation of the aircratt, and if so, what

tvpe of non-precision approach or epproaches were involved?

Response: No

Cruestion 3: Did you encounter any difficultics in flying such approach{es), and in
particular, did you encounter any difficulties associated with the automation vsed during
the non-precision approach{es), or any other approach that you recently conducted in the
accident aircrafi?

Response: No

Question 4: Do you have any observations about the accident aircrafi, Wi 55UP, or any
of itz syslems, thal you wish to share with the NTSB.

Response: No, Everything was normal during our 4 legs of flying N155UP.

The responses provided above are true and correet to my knowledge and belief.

Signed and submitted this __ 8 day of Seplember, 2012

Typed name:  Chris
Johnson

WITNESS STATEMENTS 22 DCA13MA133



3.0 SWA Pilot Statements

SOUTHWEST AIRLINES SOUTHWEST AIRLINES CO.
Dennis Post

SAFETY Senior Safety Invesbgator
Safety & Security

sEc“nITY P.0. Box 36611 HOQNM SE

AR = =w Fhone

Fax

September 4, 2013
Captain David Lawrence
Senior Air Safety Investigator
Qperational Factors Division (AS-30)
National Transportation Safety Board
RE: DCA13MA133 UPS Flight 1354 Requests
David,
Per your request, please find below statements from the pilots of Southwest Aifines
Flight W which landed on Runway 18 at KBEHM at approximately 2100 CDT on
August 13, 2013,
Captain (Pilot Monitoring):

We shot a visual approach fo runway 18 in BHM. No unusual items noted.

First Officer (Pilot Flying):

Shot and landed a visual approach to RW 18. Nothing unusual fo report.

Thank you,
Dennis Post

Senior Safety Investigator
Southwest Airlines

WITNESS STATEMENTS 23 DCA13MA133



SOUTHWEST AIRLINES SOUTHWEST AIRLINES CO.
Dennis Post
AFETY Senlor Safety Investigator
SECURITY o Bt
P.O. Box 35611 HDGMEE
! Dallaz, TH 752351611

bR = Y Phars

Fax

September 9, 2013

Captain Dawvid Lawrence

Senior Air Safety Investigator
Operational Factors Division (A5-30)
Mational Transportation Safety Board

RE: DCA13MA133 UPS Flight 1354 Reguests
David,

Per your request, please find below statements pilots of three Southwest Airlines flights
on which UPS First Officer Shanda Fanning traveled.

August 10, 2013
Southwest Airines Flight Tl
KSAT - KDAL

Captain:

! can nof recall anything in particular about the UPS jump seafer. No abnommal
interaction.

First Officer:

This report is in response lo a request from the NTSB regarding the interaction
with UPS First Officer Shanda Fanning who was involved in the accident at
BHM. | am sormry fo say | do not remember interacting with FO Fanning. itis
very possible she checked in with the Captain because | do nof recall speaking
with her. Additionally, the CA did not mention anything in regard to his
conversation/interaction with FO Fanning. | believe she rode in the cabin even
though she was probably on a cockpit jumpseat pass.

WITNESS STATEMENTS 24 DCA13MA133



August 10, 2013
Southwest Aidines Flight Il
KDAL — KHOU

Captain:

UPS First Officer Shanda Fanning was a jump seating passenger on my flight

: | from Dallas Love fleld to Houstan Hobby. | was informed by my
First Officer that we had a UPS jump seater; however, | never met or saw
Shanda at any time during boarding, fight, or post boarding. | never was fold
anything or saw anything about her demeanor or stafe.

First Officer:

I was asked fo comment on UPE FO Shanda Fanning's appearance and aclions
on board our flight. | wish | could be more help but I'm not sure if she just said a
quick i and dropped off her paperwork and sat in the back, or if the Captain
greeted her while | was grabbing food or using the resfroom up in the terminal. |
don't really recall meeting her or if | did nothing unusual stood out to me that
would make me remember her from 2 weeks ago. I'm sorry this is not much help

to you and wish | could remember more about it. She didn't ride up in the cockpit
that | can recall.

August 12, 2013
Southwest Airines Flight [l
KHOU — KSAT

Captain:
I do not recall having any interaction with Shanda Fanning.
First Officer:
I have no recollection of any interaction with UPS FO Shanda Fanning. She did
not sit on the jump seat for the fight, and if she was given jumpseaalt
authorization, she did not check in with the cockpit while | was in there.
Occasionally jumpseaters are given a standard boarding pass if there are seais
available in the back, and do not check in with the capfain as they board.

Thank you,

Dennis Post

Senior Safety Investigator
Southwest Airlines

4.0 Homeowner Statements

WITNESS STATEMENTS 25
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RECORD OF CONVEESATION

Ralph E. Hicks
Senior Air Safety Investigator
Eastern Region Aviation

Date: Angust 15, 2013 @ 1100 EDT
Person Contacted: Cornelins Benson
NTSB Accident Number: DCALIMAL3S - Birmingham, AL

MNarrative:

This nvestigator interviewed Mr. Benson at his residence (initiumiiniiamnim i1
Bimuingham AT [N His phone number 1 SRS _ " l:o present during the interview
was Mr. David Hargett from the Birmingham AT Flight Standards District Office.

Mr. Benson was at home at the time of the aircraft accident. He was in bed with hus wife,
Barbara. The first thing that he recalled was a “loud boom™ that woke him up from his sleep. His
bedroom is located on the south comer of the house, facing toward the airport. He lay down for a
numute, and then the secunty alarm monitoning company called since the power to the house was
off. About 10 to 13 minites later, a relative called from Atlanta called. asking about the airplane
crash at Birmingham airport. It was then that he realized an airplane had crashed.

It was still dark at the time of the accident. He recalled that it was “misty™ outside. He hears
airplanes coming over his house all the time and this one seemed to be more quiet than most.
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RECORD OF CONVEESATION

Ralph E. Hicks
Senior Air Safety Investigator
Eastern Region Aviation

Date: Angust 15, 2013 @ 1115 EDT
Person Contacted: Barbara Benson
NTSB Accident Number: DCALIMAL3S - Birmingham, AL

MNarrative:

This investigator interviewed Mrs. Benson at her residence (N i1
Birmingham AT ) Also present during the interview was Mr. David Hargett from the
Birmingham AT Flight Standards District Office.

Mrs. Benson was asleep at the fime. and the crash woke her up. It was a loud noise and it made
her sit straight up. She saw a glow through the bedroom window, and knew it could not be
Lightning. It was an orange-yellow glow. After the loud “boom.™ it was really dark since the
power was out to the house. The alarm company called to check on them since the power was
out.

A few mimates later her brother called from Atlanta asking about the plane crash at the
Bimmingham airport and she then realized what had happened. It was shll dark at the time and
she could see the wires down in the yard. She saw a lot of debris in the yard. She did not sea the
airplane crash.

The weather was “fairly decent.._normal for this ime of year.™

They left all the yard debris as it was and did not disturb anything.
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