
 

Docket No. SA-538 

 

        Exhibit No. 2-L 
 

 
 
 

 

NATIONAL TRANSPORTATION SAFETY BOARD 

 
Washington, D.C. 

 

 
 
 

 
 
 

 
 

 
 
 

Attachment 11 – Witness Statements 

(27 Pages) 
  

 

 

 

 

 

 

 

 

 

 

 



 

WITNESS STATEMENTS  2 DCA13MA133 

 

 

 

NATIONAL TRANSPORTATION SAFETY BOARD 

Office of Aviation Safety 

Washington, D.C. 20594 

 

February 3, 2014 

 

Attachment 11 – Witness Statements 

OPERATIONAL FACTORS 

 

 

 

DCA13MA133 
 

 

To the extent this document contains material that UPS Airlines, Inc., regards as proprietary or 

confidential information under 49 C.F.R. § 831.6, the NTSB is disclosing the document with 

UPS’s express agreement, reached on January 23, 2014, to the disclosure.  The NTSB has 

signified UPS’s agreement to disclosure by placing a line through any UPS markings in the 

document related to claims of proprietary or confidential status. 
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