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FedEx Threat and Error Management Card 
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WHICH “BOX” ARE YOU IN? 

Greater Potentlal Qreater Potentlal 

Motivated 
Aloof I Distant Approachable 

Crew-Oriented Lack of Regard for Team 
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Autocratic Leadershlp 
Active Monftoring 

WHAT WE KNOW ABOUT THREATS TO SAFETY AND HUMAN ERROR 
8 Threats to safety create operatlonal risks whlch Increase 

4 Human error Increases the risk of an accldent I lncldent 
Crews who effectively use CRM I Human Factors skllls ere 

the potential for human error 

better equipped to: 
Avold the probabllity of error 
Tmp and correct the errore that do occur . Manage the consequences of error to reduce oprfitiona! 


