
8/15/16 

Per research performed by Gordon Stabler, there have been no leaks on underground facilities in the 

defined incident area in the last 12 months. 

Thanks, 

Katie Harkless 

Director- Below Ground Field Operations 
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1/261201618:5S''OOOR NEAR FRONT 
1/2612016 20:54 OOORIWILUAM ie-BETTY 
1/26/2016 21:14 POTEAT/ 
1126/2016.21:20 
112612016 21:39 
2/13/2016 12:38 ODOR AT FRONT 
2/1312016 12:39 ENTRANCE NEAR 
2/1312016 12:57 METERS/EDWIN /C-LUIS/ 
2/131201613:03 
2/1312016 14:10 
2/12/2016 20;02 ODoR IN AALLWAYJMii<E' 
2112/2016 20;45 IC-CLAUDIA/ 
2/12/2016 21:34 
2112/2016 21 :34 
2/12/2016 22:51 Maryland 8644 PINEY BR RD 11204 SILVER SPRING 802 3 441 7/1412016 13:12 ODOR AT STOVE/C-
7/1412016 13:20 SIRGOTA SIMA/ 
71141201613:29 

I~ ''8644lPINEY BRANCf't RO ''SII!VER- SPRING 802 321 
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7/1412016 14:14 
71141201615:44-------
8/11/2016 0:10 
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Field Priority 
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Order type dispatched 

802- Odor inside 
812· Odor outside 
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Assklned Priority: used to manaRe emerRencv response 
1· TarAet response time 50 minutes 
2- TarRet response time 60 minutes 
3- T arRet response lime 95 minutes 

Co~elion Code: used to summarize outcome of order 
321· No leak found 
441 - RanRe Adjust/ Left Off 

Account Remarks: summary of description provided by caner 

8/11/2016 0:10 
8/11/2016 0:11 
8/11/2016 0:36 
8/11/2016 6:32 

Access lnstn.Jctjons: relevant informaiton to assist responder in accessinQ property 

Completion Remarks: comments from respondlns:~ technician describins:~ ftndinps and outcome 

CHECKED FOR LEAK IN FRONT DOOR AREA, METER BUILDUP, EXPOSED HOUSELINE, NO LEAKS OR ODORS FOUND, PERFORMED SAFETY 
CHECKS, ADVISED CUSTOMER, LEFT OK 

240 398.9191 C/CLEAR ACC/ CALLED CUSTOMER AND ALSO HAD DISPATCH CALL,GOT IN CX WAITING AT FRONT UILDING,GOT NO GAS READINGS 

'240!4f326431AAJN 
ENTRANCE 

GO TO FRONT DESK 

EXPLOS/ONWITH GAS 
ODOR ..... ARE DEPT ON 
SITE 

CKED AREA CUST SMELLING ODOR, APPLIANCES AND EXPOSED PIPES, 
NO ODOR OR READINGS. NO LEAK AT THIS TIME. NO ACCESS TOT HE MTR 

FOUND TOP PILOTS OUT ON RANGE HAD TO LET UNIT VENTILATE 
ALSO WAIT FOR ACESS CHECK ALL OTHER UNITS AND AROUND DOORS AND SERVICE AT BLDG WALL ASST FROM MAITENANCE 

ARRIVED TO FIND BUILDING 8701 TO BE ACTUAL ADDRESS NOT 
8644,FOUND BUILDING ON FIRE UPON ARRIVAL,LOCATED VALVE BOX IN 
YARD, TURNED GAS OFF BY VALVE KEY W/ASSISTANCE FROM F· 
J.RICH,CHECKED AMBIENT AIR IN 




