
 

 

 

 

 

 

NATIONAL TRANSPORTATION SAFETY BOARD 

Office of Aviation Safety 
Washington, D.C. 20594 

 
 
 

Attachment 6 - ATC Transcripts 

OPERATIONS/HUMAN PERFORMANCE SUPPORT TO 
THE U.S. ACCREDITED REPRESENTATIVE 

 
DCA10RA092 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATC TRANSCRIPTS  DCA10RA092 



Contents 
 

A.  ACCIDENT ............................................................................................................................ 2 
B.  SUMMARY ............................................................................................................................ 2 
C.  OPERATIONS/HUMAN PERFORMANCE TECHNICAL ADVISORS ............................ 2 
D.  BAHRAIN ATC TRANSCRIPTS .......................................................................................... 4 

1.0  ATC Controller Statements ............................................................................................ 21 
E.  INVESTIGATORS NOTES ................................................................................................. 27 
 

A. ACCIDENT 

 
Operator: United Parcel Service (UPS) Flight 6 
Location: Dubai, United Arab Emerates 
Date: September 3, 2010 
Airplane: Boeing 747-400 

B. SUMMARY 

At about 8:00 pm local time (1600 UTC), United Parcel Service (UPS) Flight 6, a Boeing 747-
400F (N571UP), crashed on approach to Dubai International Airport (DXB), Dubai, United Arab 
Emirates (UAE). The flight had departed from Dubai approximately 45-minutes earlier enroute 
to Cologne, Germany, but the flight crew declared an emergency and requested an immediate 
return to DXB. The airplane reportedly impacted inside an Emirati air base near a busy highway 
intersection, approximately 9 miles from Dubai's international airport. The two flight crew 
members were fatally injured.  The airplane was being operated as a scheduled cargo flight from 
Dubai, UAE to Cologne, Germany. 
 

C. OPERATIONS/HUMAN PERFORMANCE TECHNICAL ADVISORS 

Captain David Lawrence     Dr. Katherine Wilson 
Air Safety Investigator    Human Performance Investigator 
National Transportation Safety Board  National Transportation Safety Board 
490 L’Enfant Plaza East S.W.    490 L’Enfant Plaza East S.W. 
Washington, DC 20594    Washington, DC 20594 
 
Mr. Eric West      Captain Thomas Lange 
Air Safety Investigator    Senior Safety Pilot 
Federal Aviation Administration (FAA)  The Boeing Company 
800 Independence Ave. S.W.    P.O. Box 3707 MC 14-HA 
Washington, DC  20591    Seattle, Washington  98124-2207 
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Captain Phillip Spiker     Captain Martin Hinshaw 
Assistant Chief Pilot, B747-400   Captain, 747-400 
United Parcel Service     Independent Pilots Association 
825 Lotus Avenue     6200 Lockheed 
Louisville, Kentucky 40213-3101   Anchorage, Alaska  99502 
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1.0 ATC Controller Statements 
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E. Investigators Notes 

On September 7, 2010, the Ops Group departed Dubai by vehicle to Abu Dhabi with Mr. Khalid 
Al Raisi, GCAA Accident Investigator, where it reconvened and the GCAA office for Air Traffic 
Control (ATC).  The group was given a tour of the UAE Center facility by Mike Dolbey, Senior 
Air Traffic Control Officer.  The group then was escorted to a secure room and allowed to 
observe the UAE Center radar returns of UPS flight 6, as well as listen to the available recorded 
data.  The Bahrain Audio transcript for frequency 131.12 covering the Bahrain East and UAE 
Land Line conversations was received.   Below is a group consensus of the recorded data heard.  
Altitudes, ground speeds and vertical speeds are estimates only. 
 
 
Time Note:  Data presented in table are approximate based on 

radar observations and ATC audio 
Altitude Ground 

Speed 
Vertical 
Speed 

           

15:10:13 Transfer from UAE to Bahrain, all OK 29,000 492   
15:13:12 Level off 32,000 496 
15:13:19 UPS 6- "We've got fire indication on the er main deck.  I 

need to land ASAP" 496 
15:13:24 Bahrain offered Doha (81 nm) 
15:13:27 Flight crew wanted Dubai (140 nm) 
15:13:52 Started turn back 
15:14:08 Bahrain telephones UAE, UPS 6 begins descent 
15:14:20 UPS 6 begins a right turn to 090 deg; descending to FL270 490 -2,000 
15:14:36 Emergency Descent (Sounds like "on fire") 
15:15:23 Flight crew asked to descend to 10,000 
15:16:06 Unreadable due to pilot donning oxygen masks 
15:16:xx UPS 6 reports unable to maintain altitude 
15:17:xx UPS 6 reports fire warning light, descending to 10,000 ft 27,000 -4,200 
15:17:22 UPS 6 reports cockpit full of smoke 
15:19:08 UPS 6 reports that they cannot see 
15:19:xx Bahrain clears UPS 6 direct to Rwy 12L at Dubai 17,000 -2,000 
15:21:20 First of three "Mayday"s 
15:22:xx Reported on Freq 121.5, Air Arabia 108 reports to Bahrain 

that UPS 6 cannot see their radios 
15:22:19 Pilot reports that he's looking for some oxygen 
15:23:34 Pilot reports that they cannot see 
 Around this time, UPS 6 is out of range of Bahrain; Bahrain 

contacts other airplanes 
15:23:40 Freq 121.5, Bahrain asks an airplane (possibly Air Arabia 

108) to relay UPS 6 cleared 15K to 9K ft 
15:28:xx Bahrain asks FDB 751 to relay information to UPS 6 
15:xx:xx First observation of 9600' level at 86 NM 
15:xx:xx 80  nm from Dubai; pilots report too much smoke to change 

the radios and ask if they are on track 9,600 377 -2000 
15:29:41 62 nm from Dubai; Landing clearance passed from UAE to 

Bahrain via telephone 8,000 415 
15:33:25 Pilot's report that they are flying blind, flying level; not 

descending 
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15:34:00 Bahrain clears UPS 6 to land; pilots report completely blind; 
ask for ILS frequency 

15:34:14 Pilot's report that they are flying blind and have smoke and 
fire in the cockpit 

15:34:39 Pilots request a precision radar approach 
15:35:12 Reported on Freq 121.5; FO on oxygen reports "Mayday" 
15:36:xx 19 nm from Dubai 8,500 410 
15:37:25 Reported on Freq 121.5;  "Mayday, Mayday" 
15:38:xx 5-7.5 nm  from Dubai;  7,000 410 -2,000 
15:38:07 Bahrain relays through Dubai 1 to UPS 6 that they are too 

high and fast; can they make a 360 
15:38:10 Pilots respond that they cannot except a 360 
15:38:37 Approach end, Runway 12L, Dubai 5,000 409 -3,800 
15:xx:xx UPS 6 offered vectors to Sharjah (left turn required) and 

accepts. 
15:39:17 Started a right turn over Runway 12L 4,000 360 -1,000 
15:39:53 Pilots report that they do not have a visual. 
15:40:49 212 degree track 1,400 300 -4,900 
15:41:42 Last radar plot; 241 degree track 300 241 -2,100 

 
 
 
 


