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A. Crew Information

1.0 Flight Crew experience with KBBG'

FLIGHTS TO BKG(BEGIN SERVICE MARCH 9, 2013)

"'Source: Southwest Airlines



Flt# DEPARTURE DATE DEPARTURE STATION | Arrival Station | Seat | Emp# | Name |

1161 24-Jun-13 DAL BKG cA N
1161 24-Jun-13 DAL BKG FO [ 1LANGFORD KEN
1161 24-Jun-13 BKG MDW CA r—
1161 24-Jun-13 BKG MDW FO - LANGFORD KEN

-had no previous take offs or landings at BKG

2.0 Pilot Statements
2.1 Captain Statement

Preliminary statement of Captain Ron Horne

Regarding

SWA 4013, January 12, 2014 MDW-BKG (KPLK)

January 14, 2014

| arrived at MDW early on flight 1035. | noted that my next flight was delayed about an hour so | ate a sandwich in the crew lounge and waited.

I met my FO in the airport and talked to him about his work over the last two days. We met the incoming crew upon arrival to MDW and noted the MEL's on aircraft, 33-
08-04 and 28-01-02. As required we both read the RBF #13-65 and noted the requirements of the MEL. We then proceeded without incident through take off and en route
to DGD which was the last fix on our filed route of flight.

The en route portion was normal. We transferred fuel while in cruse flight due to the MEL #2 AFT FUEL BOOST PUMP being inoperative | pointed out Springfield and
Branson in the distance to our Jump Seater and noted the two locations on the cockpit display. We briefed a visual approach backing that up with the RNAV GPS 14. We
programmed the FMC accordingly and | also set up the HGS for added back up and inserted both a 5 and 10 mile ring around runway 14 at BKG to display on the navigation
display. | also had the LOC/DME for the opposite runway tuned for DME to the field. Approach control handed us off to tower when we said we had the field in sight. The
tower called helicopter traffic at our 11 o'clock position. We both looked for the traffic, | did not see the traffic.

We were heading toward the last approach fix VUCUG prior to the runway when the FO stated we're high and disengaged the auto pilot and hand flew the AC while we
configured for landing. We then turned back to what we believed to be BKG. We were in a stable approach based on the vmc carrot which provided glide path information
in HGS on speed and configured, though the airspeed varied due to gusty conditions, and landed at PLK in error.

Once the auto pilot was disengaged we both focused on what we believed to be BKG and did not understand what had happened until we were on the ground and in full
thrust reverser. My first realization that something was wrong is when | saw the end of the runway approach way too fast for this to be the right runway. | called for
maximum braking and we stopped the aircraft at the end of the runway. | recall we were in a stable approach and on a correct glide path.

| immediately called the BKG tower and asked if he could see us, he said no and | stated then that we had landed at the wrong airport. We made calls to confirm our status.
| informed the passengers that we had landed at the wrong airport and to please remain seated while we sorted out what we could do from that point. | briefed our flight
attendants as to what happened and we were working on a way to accommodate our passengers. They responded in a professional manner in every way providing service
throughout the delay for the busses to arrive. SWA Proprietary and Confidential



We made several calls on the traffic common radio frequency to alert any traffic inbound to PLK, left all exterior aircraft lighting on and the Branson tower sent out
NOTAMS to that effect. We were able to get a tug and tow bar and move the aircraft off the runway after several hours.

2.2 First Officer Statement

Preliminary statement of First Officer Ken Langford

Regarding

SWA 4013, January 12, 2014 MDW-BKG (KPLK)

January 14, 2014

The departure of flight 4013 from Chicago (MDW) to Branson (BKG) was uneventful. During the final phase of the descent in BKG, ATC had cleared us direct to the Branson
airport and to expect a visual to runway 14. We briefed and set up for a visual approach with plans to use the RNAV GPS 14 as backup. The RNAV GPS 14 (the only
procedure for that runway) was set up in the FMC.

On further descent through 10,000 feet, we told ATC we had the field in sight and we were “cleared” for the visual approach to runway 14. We selected the “VUCUG”
waypoint on the RNAV approach procedure (which is approximately 5 miles out on the final for runway 14) and proceeded direct. As we continued the descent and
approach, it became apparent we were going to be high. We discontinued the direct to the RNAV waypoint. We took a downwind heading to extend our downwind in an
effort to set up for a stabilized approach. Branson tower cleared us to land; we flew the pattern, were stabilized, and proceeded to land.

After touchdown we realized we had landed at an airport other than BKG. We notified Branson Tower and our dispatcher. We then tended to our passengers and arranged
for their transportation to Branson.

After the passenger had been deplaned into buses, we continued to work with Dispatch and Branson airport operations to secure the aircraft on the ramp at KPLK



3.0 Pilot Schedules

3.1 Captain’s Schedule
- Trip FP2E on 01MDE014

Trip FF2E on D1/10072014

All legalities will use estimated and actnal fimes, if available.

Legalities

{C) Duty time of 11:24 hours exceeds fhe max schednled Doty Period of 11:00 honrs at 1405 on 10Jaml4
(B) FDP of 10:54 hours exceeds 10:30 hours of marimum FOP at 0059 en 11Janld

Trip Flest: T3T | Time Avay From Base: 5408

Class: W
Trip Type:
Trip Rahs: O

Herb Time = Qicktotogge = | Estimated Tofals

; . : ik | redit] |
Date | Fight | Depart | Amive |Eq|Blockimtl] MT |Ground Block | FDP [Duty|Credit| Overfly| AV |Prem
Bot 1405 0
10 Jm 1786 | MOO 1628 | STL 1852 |300| 224 40 300
10 Jm 1786 | STL 1032 | DEN 2148 |300| 216 £ 10
10 Jm 1786 | DE2e 2226 | SPO00SO |300| 233 1435 o
R 0129 713|1054{1124 890 go0| 1335

SP0:1306(NRD2) Hotel: Hilton #{6500340-8500 Trans: Hotel Shattle
Contact Time: CA: FO:

Bpe 1435 0
11 Jm 170 | FO1534 |MDW 1934|700 400 108 500
11 Fm 2179 [MDW 2042| MET 2236|700 154 1315 350
Rls 2304 s54| z01| 31| 750 750{ 1125

MHT 1214(NED2) Hotel: Crowne Plaza #{503)886-1200 Trans: Hotel Snxtle
Conmtact Time: CA: FO:

Bpt 1120

12 Jam 1035 |MHT 1151 {MDW 1417|800] X248 125 340
12 Tam 4013 IMDW [643) PLE 1943 |T00| 300 15 341 142
12 Em LIMO| PLE 1958 | BEG1958 0 15 1]
12 Jam ILIMO| BEG2013 | MOD 2013 1] 1] 1]

Bls 2013 526| 823]| B53| 682 142 GE2] 1023
Originally trip FF2A dated 01102014 Total: 1533 2718 2848 2322 162 2312 2483
~ AR ey 1A "

Orat:

Eoht Time Cobor Codes)
Report/Ralease Time
Planned Time
Estimated T imea
Actml Time




B Trip Detals FAAE dated 100an14

[EIEER(E) e (&R (v8]
[C) Dutty fime of 11:24 hours excesds the max scheckled Duty Period of 11:00 hours 8t 1405 on 1 0Jan 4
4 [E)FDP of 10:54 hours excesds 1030 hours of maximum FDP st 0053 6 11Jan1 4
3] Sy msconnect on Fight et 1953 on 1 24an14
A |c) Discortinuty in fight sequance st B3 ot 22365 on i2/en14
“§ Remarks Stebus Class Type
] : PEIMEIL =
J [oote I Fint | Degat | eve [ Py [Pos[S[ tegcoss [ims[wt| Aey | oma [ Bier [ Foe | outy [crem o]
E Rpt 1405 0
N [1odan [ Ji7se Moo 18 ST 1852 300 & a2 300
[I 10dan 178G STL 1932 DEN 148 300 a @ MB 280
10Jan 1788 DEN 22268 SFO 0053 300 a 1435 233 0
RIs 129 T 1054 M2 290
SFO A30G(RRDZ) Hotet Hiton, (B503340-8500 Trans: Hatel Srtis
Contact Time: CA Fo |
Rot 143 )
g |114an 2174 SFO 1534 R 1934 TO0O0 Q 108 400 500
 tdan 279 MO 2042 MHT 223 TOO a 135 154 280
Ris 2306 554 B BM 750
W [H] T A2190803) Hotel: Crowne Piaza, (503)885-1200 Tranz: Htal Sttt
Contact Tirme: CA I:l FOr l:l
El Rt 1N a|
12080 1035 WHT 1151 MOWY 1817 8O0 @ 78 28 340
A [120n 4013 MOW 1593 P 1843 TOO Q 53 30 342
4 |1zmn aoia e 226 paL ZEas  To0 Q 352 108 140
124an 013 DAL 1953 MEY 2107 SO0 Q 1353 114 170
me 2137 T8 9 M7 992
@] MY 1253HRDIY Hotet Coubiletrea Arpart, (S04ME7.5111 Trans: Hilsl Shuttis
Contact Time: CA FO
Rpt 1030 o
i24an 3032 WSY 1100 HOU 123 700 ¥ a 5 118 140
134n 4037 HOU 1308 ATL 1448 700 a T 240
13Jan 4037 ATL 1535 B 1725 TOD o] 30 147 200
13an 4126 BAL 1755 MOO 2025 700 Q 0 70 300
Rls 2085 713 955 026 &50
Trip encs in rast code:
Titne: Aty From Bese: 7850 Pubing Totat 2808 aeay soar| 2| |




3.2 FO’s Schedule

i W Trip Details-FP W dated 10Jan14

) Dy time of 1302 hours exceeds the mee: schaduied Duty Period of 1300 hours & 0835 on 1 2Jani 4
£ Msconnect on Fight st 1953 on | 2Jend 4

) FOF of 1232 hours excesds 11230 hours of mecdimum FOP st 2107 on 1 2Janid

C) Dizcontruty in fight Sequence &t BKG &t 2236 on 124aMm 4

Remarks Status Class Type

_hitan 414-271.7250 ke 251935 Ei B o

Dmte [ Fight | Depad | Arrive | En [Pos| S| LegCode [l [MT[ Reg | Grod | Elock | FOP [ Duly [ Credt kT

Apt 1856
10Jan L0 MOOD 1456 MCO 1450 132 1] 0
10Jan {736 MCO 1528 SIL 1852 3m a 73 224 0
- [toian 1015 SH 195 MSP 205 700 @ 1292 M 184
[5:1-] ra Fl 1 a5 GO 630 e o
o MSP +154(HRD3) Hotet Minneapois Alrport Marriotl, (S52)850-7441 Trane: Hetsl Shittis
Contact Time: CA FO
Rpt 092
tan 2188 MSP 0955 MCO 1329 700 @ & am 10
o |11Jsn TIPSR MCO 1419 MKE 1659 TOO a 1609 240 40
Ris 1729 $14 718 B0 TS0
ME -ASAE(HRTIA) Hetst s Trame: MIS
Condaect Time: CAR FO
i [ e[
Bpt 0B35S
12Jan DMt 405 BKE 0203 LGA 1052 70D @ 27 0 0
f20sn DM 3 LGA 1308 MODw 1533 700 @ 110 o a0
f20an 403 WOV 1593 PLK 1943 70D a %3 300 202
ol |t20an 4013 BMG 2236 DAL 235 700 a 352 108 140
t20an ™03 DAL 1953 MSY 2107 SO0 @ s 114 170
RIs 2137 521 1212 132 1162
MSY A253(HRD3) Holek Doublstres Airport, (504MB7-311¢ Trans: Hetel Shustie
Contact Time: CA O
Rpt 1030 0
f3an 2032 MSY 1100 HOU 1215 700 ¥ a 3 115 140
f13lan 4037 HOU 1308 AL 1448 700 a 48 44 210
f3lan 4097 ATL 1538 B 1725 TOD a w14 . 200
THen 4126 BWL 1755 MCO 2025 700 a 0 ™ 200
Rs 2055 713 955 1025 45

Trip ends in rest code:

4.0 Training Records
4.1 Captain

Southwest Airlines



Operations Qualification System

Training Records - FAA Recordkeeping

Employee Number: [ Status: EMPLOYED
Name: HORNE, RONALD O Seniority Date:  06/03/1999 On Probation: N
ATP Certificate #: N Base: MCO - Orlando International Airport
Completion
Position Event Aircraft Due Date Date Primary Certifier Secondary Certifier
Maneuvers
Rating - BOEING 737 PIC
CAPTAIN-737
Recurrent
DISTANCE LEARNING 1 737 - Al 02/2014 e
MEDICAL EXAMINATION 737 - Al 02/2014 e
HOME STUDY EXAM 737 - Al 06/2014 e
LINE CHECK 737 - Al 06/2014 e
PROFICIENCY CHECK 737 - Al 06/2014 e
PROFICIENCY TRAINING 737 - Al 1212014 e
PROFICIENCY TRAINING 737 - All 12/2013 12/15/2013 FUHRMANN, MICHAEL J I - BOWMAN, RICHARD L
HOME STUDY EXAM 737 - Al 12/2013 11/19/2013 ERTIFIER, ON-LINE
MEDICAL EXAMINATION 737 - Al 08/2013 08/12/2013 - TAYLOR, ALEXANDRIA
ONLINE GROUND TRAINING 737 - All 06/2013 07/11/2013 ERTIFIER, ON-LINE
PROFICIENCY CHECK 737 - All 06/2013 06/10/2013 KELLER, DENNIS L
SYSTEMS GROUND TRAINING 737 - Al 06/2013 06/09/2013 - MCCRACKEN, ALFRED P
LINE CHECK 737 - Al 06/2013 05/12/2013 -LYON, DANAH
HOME STUDY EXAM 737 - Al 06/2013 04/15/2013 ERTIFIER, ON-LINE
MEDICAL EXAMINATION 737 - Al 02/2013 02/14/2013 - TAYLOR, ALEXANDRIA
PROFICIENCY TRAINING 737 - Al 12/2012 12/16/2012 - MUSSELMAN, DENNIS G O - EVANS, JAMES H




4.2 First Officer

Southwest Airlines
Operations Qualification System

Training Records - FAA Recordkeeping

Employee Number: ([l Status: EMPLOYED
Name: LANGFORD, KENNETH H Seniority Date:  06/21/2001 On Probation: N
ATP Certificate #: _ Base: MCO - Orlando International Airport

Completion
Position Event Aircraft Due Date Date Primary Certifier Secondary Certifier

Rating - BOEING 737 PIC
FIRST OFFICER-737

Additional
FLIGHT TRAINING 737-Al e 01/12/2012 SHARPE, MICHAEL T
FLIGHT TRNG PRIOR TO FO PC
Initial
OPERATING EXPERIENCE 737-Al e 08/03/2001 - BADENHORST, ABEL A
LINE ORIENTED FLIGHT TRAINING 737-Al e 07/26/2001 - MCNABB, FRED
PROFICIENCY CHECK 737-Al e 07/25/2001 - VAUGHT, RALPH S
FLIGHT TRAINING 737-Al e 07/24/2001 - EVANS, JAMES H
GROUND TRAINING 737-Al e 07/16/2001 - IRELAND, COLLEENM
BASIC INDOCTRINATION 737-Al e 07/13/2001 - IRELAND, COLLEENM
EMERGENCY TRAINING 737-Al e 07/09/2001 - URIBE, EDWARDR
SECURITY TRAINING 737-Al e 07/07/2001 - URIBE, EDWARDR
MEDICAL EXAMINATION 737-Al e 06/08/2001 - DRENNAN, STACY J
Recurrent
PROFICIENCY CHECK 737 - All 01/2014 -
DISTANCE LEARNING 1 737 - Al 02/2014 e
MEDICAL EXAMINATION 737 - Al 06/2014 -

PROFICIENCY TRAINING 737 - All 012015 -



MEDICAL EXAMINATION 737 - All 12/2013 12/05/2013 I - JOHNS, LIZ



Southwest Airlines
Operations Qualification System

Training Records - FAA Recordkeeping

Employee Number: MR Status: EMPLOYED
Name: D, KENNETH H Seniority Date:  06/21/2001 On Probation: N

ATP Certificate #: [ ] Base: MCO - Orlando International Airport

Completion
Position Aircraft Due Date Date Primary Certifier Secondary Certifier

Rating - BOEING 737 PIC
FIRST OFFICER-737

Special
SPECIAL RUNWAY SAFETY 737-A e 06/21/2008 ERTIFIER, ON-LINE
AUTO BRAKE FAMILIARIZATION 737-A e 07/03/2006 - BELL, MARY A
PRM APPROACH BREAKOUT 737-A e 05/15/2005 - VITOSKY, JOIE D
NORMAL OPERATIONS AND PROCEDURES ENHANCEMENT 737-Al e 03/07/2004 ERTIFIER, ON-LINE
ADVANCED TRAINING DAY 737-A e 12/10/2002 - BELL, MARY A
SECURITY TRAINING 2 737-A e 06/19/2002 - IRELAND, COLLEENM
CAPTAIN-737
Additional
LINE ORIENTED FLIGHT TRAINING 737-Al e 01/05/2012 |7 - BROUGHTON, TIMOTHY J
UNSAT LOFT- INW SWAPA CONTRACT, PILOT WILL RETURN TO FO LINE
FLIGHT TRAINING 737-Al e 01/04/2012 | - KOERNER,W ILLIAM S
PREP FOR RE-TRAINING LOFT: SITUATIONAL AWARENESS TRAINING
LINE ORIENTED FLIGHT TRAINING 737-Al e 12/21/2011  |EEO- WAYS, RODGERH
CA UPGRADE LOFT - UNSAT- UNABLE TO MANAGE WORK LOAD EFFECTIVELY. UNABLE TO DEFINE THE PROBLEM,
DIAGNOISIS, GENERATE OPTIONS, ASSIGN A RISK ASSEMENT, AND FINALLY MAKE A CHOICE. TUNNEL VISION
LEADING TO A LOSS OF SITUATIONAL AWARNESS.
Upgrade
PROFICIENCY CHECK 737-Al e 12/19/2011 | - BUFORD, DONALD M

ACCOMPLISHED RIGHT SEAT SPECIFIC TRNG. PLEASE NOTE- UPGRADE LOFT WAS UNSAT. PILOT RETURNED TO
FO LINE PER SWAPA CONTRACT

FLIGHT TRAINING 737-Al e 12/18/2011 W - EVANS, JAMES H



MEDICAL EXAMINATION 737-All e 12/12/2011 I - BRUNDAGE, GINGER A





