Attachment 17

Operational Factors and Human Performance
Group Chairman’s Factual Report

DCAO1MA034

Captain’s Cell Phone Account
Record for 3/29/01
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N oa—. Account name Robert K Frisbie age 6
T et Gemt—— Arcnimt nimhar nannAananns -~
148 Mar 29 10:39 AM  TOLL FREE,CL 800-342-8538  PP/PU 1:00 0.00 0.00
149 Mar 29 12:40 P4 FALLBROOK,CA 760-451-0848  PP/PU 1:41 0.00 0.00
150 R ___Mar ’29 01:06 PM  BURBANK,CA 818-841-2966 PP/IPU 1:00 0.00 0.00
151 ... Mar 29°° ~ 03:29 PM. TOLL FREE,CL 800-342-8538  PP/PU 7:43 0.00 0.00
152 Mar 297 '03:40 PM INCOMING PP 1:00 0.00 0.00
153 Mar 29 " 03:49 PM_ TOLL FREF,CL 800-342-8538  PP/PU 10:46 0.00 0.00
TOTAL 490:03 $0.00 $0.00 $0.00
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