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PUBLIC AWARENESS PROGRAM EFFECTIVENESS INSPECTIOI'i 

SPEClFIC INFORMATION 

Address 
605 Richard Arrington Jr. Blvd.N 
Birmingham. AI. 35203 

Control Information 

Ken 

Lnitinl Date of Public Awareness PrO!!J:am*: .June 20, 2006 

Title of Cnrrenl PAP*: Alabama Gas Corporation Public 1\warene~> 

Plan 

Current PAP Version•: 1 

Current' PAP l)ate• : Marcia 29, 2012 

~ 
Post Inspection Information 

~te Submitted for Approval: __ --
Dire<:tor Aooroval: 

Aonroval Date: 

* R equired freld 
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Persons Interviewed* Title/Ornniza lion* Phone Nnmber [mail Address 

·-

To add ruws. pre.t.t TAIJ wah CJJrsor {,Just cell. 

External Support Entity Part of Plan and/or Phone Number ! Email Add res.~ 

Name* Evaluation* 
-

-r 0 add r()l1 s. press T A IJ K'llh CUr'S(Jr m lost c~/1. 

Inspector Pll MSA/State• Region/State* Email Add~ Lead* 

Reoresentativc(s)* y ON 
y q~ 
y q~ 
y O N 

ov ON 
-Ttltuld ro-pr<n TAB wiJh 01rsorln IDst aft 

• Required field 

l' llMSA fonn·21 (192.6!6, 195440) l,ublicAwtlrt..'Tle~s P'rogrum E.OCctivcncss ln~ptetion, July2 1 . 20 J IRe\' 0. 
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PHMSA Fomt 21 Public At..-ore11ess Program Effecti•·ellt!SS Inspection, July 21, 2011, Re•• 0 

Mileage Covered by Public Awareness Program (by Company and State) 

Boscd ()II thr: most recently SllbNtilled Ullllltal report, list caclt company and subsidiary separately, broken 

down b)' stale (using 2-le/ler tkslgnulion). Also list any new lines in operati011that are Mt included on the 

most rece1r1 annual report. If a company has intrastate and/or interstate mileage in se-·erol suucs. use nne 

row oer slqfe. lftltere ore both gas and liquid lines, use the appropri01e table for mtrastale antVor 

interstate. 
Jurisdictional to Part 192 1Gas_} Mileage (Jnterst.1 te) -

( 'ompuuy No.m~ (}prroli~r PNJ<Iuct Slate• lfii('Ntntr /nt~rsttJ/4• /ni('T.'Sldle 
H,·,rwrl\ lt~t•u Ql' 

~G~t-. C)p~:rutorl /£) tnx:• ( lUIIH"rmg Trmum1~10n /)hfrthullon 
,\ftfi.!O T• \IJJ~~· "lll~m..~ .. 

tnlf('li 

.lurisdiclional to l>art 192 G,t.~ MiiClll(e llnt rastate) 
t ·umpl&ll) N:unt: Opcmttw ltfffYUIIIW /ntrasliJ/1.•. /tttros.tult'. 

!U!marJ.!I (IIC\1 o,. 
<Gas ()pt.'fntor) m Pmducl .\'taU'• ( ilJ(}If'rmg Tran.\nu/i.Su~ I>Mtrihuttrm 

7)/)l·· ,.,,,,.()1.¥. \l:lro')"• ,\fllt.'OL'f.•,.,• m Hc' . .fJ 

' 
I 

tTQ add ro~:s. p~ TAR \\11h cursor m l;.bt cell. l 

Ju.risdictionallo Part 195 I Hazardous Liouid) Milcaoc (Interstate 
ComJ'<IIIJ ,Vmnr 0pL'IY1fOr Product Stall'" f,ttrslolt: /'lmLwts.~f<JI1!lltft•ugl·• 

llrnttJrk.'l (rtt'lr 1»' 
(Liqi~NI <)f~rvtw) //) l):pe• m II<· ·l •·) 

I 
I 

(I 0 ltlld tOWS. P~' I AU \olttth CU1")4.:1f tn 1a"ot cell.) 

.Jurisdictional to J>art 195 1Ha7.~rdous .Liouid) Mileaec l lntrnsh•te 
r·.,,,)(,,\' \()nrc Ol>tYOI()J Sum .. • 

lnt~lafe Trr'UttmUStotl \11/tQ!.-.•• H.t'lmtr-4.\ InC' II' CJI' 

(/..JqUtd 0/1<rnllnl') /() ProduC'I 

'-'~· sn/lc'. f J 

-

(lv add row-s. pn:s.' TAO \\llh cur.;or tn last cclll 

Total Mileage: 

l. 

3. 
-1. 

,, 
• 

Supply company nan1e and Opcrocor ID. ifnol the m;t,lcr operator from che flfSI page (i.e .. for 

<ub!.iJi"l'} companies). 
Use OPs-assigned Operncor 10. Where n01 applicable. leave blank or enccr ~A 

Use only 2-lener State cO<Ic:•. e.g.. TX forTexa,. 
Enter number of applicabb miles in applicable columns. (Only postttve volucs. No need lo cncer 0 or 

N/A.) 
Please do not include Se...,ice Line footage. This should only be MAINS. 
Required Field 
U..c TotaiiiCI\ as repot1ed on annual repons. 

I}I .. MSA fonn-21 ( 192.610. 19S.440) Public Awt~rcnc~ ProGmm Em~ctivc.:ncs:> lnspc:c:tlon. July 2 1. 201 I Re\• 0 - 3-
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l' leasc llrovide a comment or explanation for cac.b inspeclion question. 

1. Administration and Development of Public Awareness Program 

Ul/ Written Pnhlic Educatiou Program 

Docs the operator have a "rittcn cominuing public education program or public awareness program 

(PAP) in accordance "ith the general program recommendations in the American Petroleum 

Institute's (API) Rt:commendcd Practice (RP) 1162 (incorporated by reference). b) the required d.~tc. 

except for master meter or petroleum gas system operators? 

(Reference: § 192.616 (b); § 195.440 (h)) 

• Verit)' the oper.ltor has a written publ ic awareness progo-am (PAP). 

• Review any Clearinghouse dz ficicncies and verifY the operator addressed previous C learingho use 

deficiencies, if any, addressed in the operator s PAP. 

• Identify the location where the operator ' s PAP is administered and wh ich compMy personnel is 

designated to administer and manage U1e written progr:tm. 

• Verify the date the public a"arcocss progr.nn was initially developed and published. 

xO S - Satisfactory (explain)* Comme nts: 

TI U 0 Unonl;:!tilctory (ox.p b in)* 
Operator has had a plan since June 2006 and has 

N/A- No t Applicable (explain)* 
been revosed e very year since then. 

NIC- Not Checked (explain)* 

C heck exactly one box above. * ReQuired field 

1.02 Mwwgeme11t Support 
Doe> the operator's program inc.ude a ~tatement of management suppon (i.e .. is !here evidence of a 

commitment of participation. n:::ourccs, and allocation of funding)? 

(Reference:§ 192.616 (a);§ 195.440 (a); APT RP 1162 Section 2.5 and 7.1) 

• Verify the PAP includes a written state ment of management support. 

• Determine how manageme nt partic ipates in the PAP. 

• VerifY that an individual is named and identified to administer the program with roles and 

respons ibil ities. 
• VerifY resources provided to implement public awareness arc in the PA P. Determine how many 

employees invo lved with the PAP and what their roles are. 

• Detennjne if the operator uses externa l support resources for any implementation o r evaluatio n 

efTortS. 

xl J S - Satis factory (explain)* Comments: 

U 0 Unsatisfactory (explain)* 
Page 2 of Plan 

N/ A 0 Not Applicable (explain)* 

N/C - Not Checked (explain)* 

C beck exactly o ne box above. • Requ ired field 

1.03 Unique A ttributes and Clraracteristics 
Does the operator's program clear!) define the specific pipeline asset> or >)Stems co,cred in the 

program and as~ess the unique anributes and characteristics ofthe pipeline and facilities'? 

(Reference:§ 192.616 (h);§ 195.440 (b); Al'l RP I 162 :Section 2.7 >lnd Sectio n 4) 

• Vc.-if)r the PAP includes a ll of the operator' s system types/assets covered by PAP (gas, liquid, 

IIVL, storage fields, gathering lines etc). 

l'IIMSA ft-mn .. 2 1 ( 192.6 16. 195.440) t •ubh~o: Awareness l~togrllm EJTecth·cne:\;S II'I'ipccl.aOn, July 21,201 1 Rev 0. 
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• ldcntil)t where in the PAP the uruque attributes and characteristics of the pipeline and facilities 

are included (i.e. gas, liquids, compressor station, valves. breakout tanks, odorizer). 

xl J S - Satisfactory (explain)• Comments: 

0 U- Unsatisfactory (explain)• 
Company only has Natural Gas Pipelines 

-~ 0 N/A- Not Aeplicable (explain)* 

,0.. N/C-Not Checked (explain)* 

Check exactly one box above. • Required field 

/.1/4 Stakefto/der Attllience /tlefltijicatum 

Does the O()l.-rator-s program establish methods to identify U1c indiv1dual stakeholder.; in the four 

affected sukcholder audience groups: (I) affected public. (2) emergency officials. (3) local public 

officials. and (4) excavators. as "'ell as affected municipalities. school districts, businesses, and 

residems'! 
(Reference: § 192.616 (d), (e), (I);§ 195.440 (d ), (e), (f); AP1 RP 1162 Section 2.2 :~nd ~etion 3) 

• Identify how the operator dc·cnnines stakeholder notification areas and distance on either side of 

the pipeline. 
• Determine the process and/or dma source used to identify each stakeholder audience. 

• Select a location along the operator's system and verify the operator has a documented lis t of 

stakeholders consistent with the requirements and references noted above. 

XO Affected publ ic 
XO Gmergency oflicials 
XO Public officials 
XO Excavators 

Xl J S - Satisfactory (explain)* 

0 U- Unsatisfactory (exp'ain)• 

L J N/i\ - Not Applicable (explain)* 

0 N/C - Not Checked (explain)* 

Comments: 
l'age 3 of plan idenrifiel. all stakeholders. 

Process used to Identify audience is on page 4 
T here are 18 zones in the State that ALOne Call 

conducts meetings and Alagaco is within I I of the 

18. All 11 wncs are documented that message was 

delivered. 

Check exactlv one box above. • Required field 

1.05 M essage F requency 011d !tfessage Delivuy 

Docs the operator's pro~ define the combinatiOn of mes,;ages. deli' cry methods. and deli vel')' 

f'requencie> to comprehensively reach all affected ;takeholder audience~ in all areas in which the 

operator transports ~as. hw.ardcus liquid, or carbon dioxide'? 

(Reference:§ 192.616 (e);§ 195.440 (c); API RP 1162 Sections 3-S) 

• Idcntil)t where in the operatOr's PAP the combination of messages. delivery methods, and 

delivery frequencies are included for the following stakeholders: 

XO Affected public 
XO Emergency o fficials 

XO Public officia ls 
XO Gxcavators 

I.,HMSA POtm,·21 { 192.6 6. 195.440} Public Awan:r~CSS Program Elfccti\·encss 1nspl.}Ction, July 2.1 • 201 1 Rev () - 5 -
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xr l s - Satisfactory (e.xplain)• Comments: 

ll - Unsulisfactory (explain)* 
Table I on Page 6 of Plan 

= 
NIA - Not Applicable (explain)• 

NIC - Not Checked (explain)* 

Check exactly one box abo1•e. • Roouircd field 

1.06 Wrilren Evaluation Piau 

Docs the operntor's program include a written evaluation process that specifies how the operator will 

periodically evaluate program implementation and effectiveness? If not. did the operator provide 

justification in it' program or procedurol manual? 

(Reference:§ 192.616 (c), (i); § 195.440 (c), (i)) 

• Verify the operator has a written evaluation plan tbat specifies how U1c operator will conduct and 

evaluate self-assessments (annual audits) and effectiveness evaluations. 

• Verify the operator's evaluation process SJI'-'Cifies the correct frequency for annual audits (I year) 

and effectiveness evaluations (no more than 4 years apart). 

• ldcnt·ity how the operator deren11 ined a Slatistical sample size and margin-of-~n'Or for s takeholder 

audiences' surveys and feedback. 

xlls-Satisfactorv (explain)* Conunents: 

U -Unsatisfactory (explain)• 
Alabama Gas is in involved with Alabama One Call 

to determine the effectiveness with the feedb.1ck 

N/A- Not Applicable (n-plain)• they receive from targeted audiences. Page 8-10 of 

L- N/C - Not Cbccked (explain)• Plan. 

Check cxactl:)' one box abov~. • Reguircd field 

2. Program Implementation 

2. 0 I English ami other Lnuguagi!S 

Did the operator develop and deliver materials ami message• in English and in other languages 

commonly understood by a significant number 3nd concentrdtion of non-English ~peaking 

populations in the operator's areas? 
(Reference: § 192.616 (g);§ 195.440 (g); APl RP 1162 Section 2.3.1) 

• Determine if the operator delivers material in languages other than English and if so, what 

languages. 
• IdentifY the process the operator used to detennine the need for additional languages for each 

stakeholder aud ience. 
• Identify the source of in fonnation the operator used lo determine the need for additional 

languages and the dare the information was collected. 

xr 1 S-Satisfactory (explain)* Comn1ents: 

U - Unsatisfactory (explain)• 
English is being scm out as well as Spanish. The 

Spanish Language is being done by Paradigm. 

N/A- Not Applicabl~ (explain)* 

~ N/C- Not Cbecked (explain)* 

Check cxactlv one box above. • Roouircd field 

PIIMSA t'orru-21 ( 192 616. 195.440) l"ublic A\\'AICncss Pti>lf1'1l1 Ffl"C(;(i\'Cil~ lnS.!)CCLion. July 21,201 I Rev 0. - 6-
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2.02 Message Type and Corrltmt 

Did the messages the operator delivered specificnlly include provision~ to educate the public. 

emergency officials, local public onicials. and excavators on the: 

• Usc of a one-call notificationS) stem prior to excavation and other damage prevention activities: 

• Possible hazards a»-.ociated with unimended relea.>e~ from a gas. hazardous liquid. or carbon 

dioxide pipeline fltcility: 

• Physical indications of a possible rclca.<>e; 

• Steps to be taken for public safety in the event of a gas. hazardous liquid. or carbon dioxide 

pipet inc release: and 

• Procedure~ to report such an event (to the op.:rator)? 

(Reference:§ 192.616 (d ); (f); § 195.440 (d), (I)) 

• Verify all required information was delivered to each of the primary ~;takeholdcr audiences. 

• Verify tl•e phone number listed on message content is functional and clearly identifies the 

operator to the caller. 

xO Anccted public 

XO Emergency o fficials 
XO Public officials 
XO Excavato.-. 

-----------------,~-------------------------------------

X S- Satisfuctory (explain)• Comments: 

D. All Jnfom1ation within this Question is covered 

lJ - Unsatisfactory (expLlin)* within the mail outs for non customers and bill 

0 N/A- Not Appl icable (explain)* stulfcrs for c ustomers. A PACT Meeting addresses 

0 N/C - Not Checked (explain)• aJI4 stakeholder audiences. 

Check exactly one box above. • Required lield 

2.03 Messages 011 Pipeline Facility Locations 

Dtd the op.:rator develop and deliver message~ to advise aff<...:ted municipalities. school district-.. 

husinessc~. und resident.' of pipeline facility location? 

(Reference:§ 192.616 (c), (f);§ l95.440 (c), (I)) 

• Verify that the operator dcvelop<.Xl and delivered messngcs advising municipalities, school 

districlS. businesses. residents of pipeline facility locations . 

x[ J s Satisfactory (explain)• Comments: 

0 U- Unsatisfactory (explain)* 
If the effected ones in this question are customers, 

~ 
they get a bill insen. If they arc non customers they 

~P N/1\ - Not Applicable (explain)* get a mail out if they are within 300 feet of 

0 N/C - Not C hecked (explain)• distribution lines and 6()0 feet of transmission lines. 

Checl exactly_ one box above. • ReQuired lield 

2.04 Basdiue Message Delivery Freque11cy 

Did the operator's delivery for materia ls and messages meet or exceed the base line frequencies 

specified in API RP 1162. Tabl! 2-J through Table 23? If not. did the opemtor provide jll5tification 

in its program or procedural mnnual? 

(Rcfc•·ence: § 192.616 (c); § 195.440 (c)) 

• Identify message delivery (using tl1c operator's last ti vc years of rocords) for the fo llowin~ 

stakeho lder audiences: 

.,HMSA Forn-...21 (192.616. 195.440) Public Aw-.uencss Prt'W1\m Effi:ct..iveJlCSS lrL~pOCtioo. July 2 1. 201 1 Rev O. - 7 -
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XO Affected public 
XO Emergency officials 
xO Public official~ 
XO Excavators 

xl I s - Satisfactory (explain)* 

U - Unsatis fac tory (explain)* 
-

N/A - Not Applicable (explain)* 

N/C- Not Checked (expla in)* 

Comments: 
Table I page 6 

Check exact ly one box above. • Roouired field 

2.05 Considerlllion.rforSupplenumral Program Enhonanumb· 

Oid the operator consider. along all of iL~ pipeline !;~stems. relevant factors to determine the need for 

supplemental program enhancements as d~scribed in API R P I 162 for each stakeholder audience? 

(Hefcrencc: § 192.616 (c);§ 195.440 (c); API RP 1162 Section 6.2) 

• liN<'nnine if the opcmtor has oons idered and/or included other relcvmu factors for supplementa l 

enhancements. 

XB Affected public 
X Emergency oflicials 
XO Publ ic officia ls 
XO l!xcavators 

xL J s- Satisfactory ccxplain)* 

U- Unsatisfactory (explain)* 

N/A · Not Applicable (c.>tpla in)* 

N/C-Not Cheeked ~eXJ>lain)* 

Comments: 
Table I Page 6 

Qeck exactly one box abo~;;:. • Required field 

2.1}6 Moinraining Liaison with Emergency Response Officials 

Did the operator c.~tablish and maintain liaison with appropriate lire, police, and other public ofticia ls 

to: !cam the responsibil ity and resources of each government organization that may respond, acquaint 

the officials with the operator's ability in responding to a pipeline emergency. identify the types of 

pipeline emergencies of which !he oper:uor notifies the officials. and plan ho" the operator and oilier 

official:. can engage in mutual assistance to minimize htv.ards to life or propeny? 

(Refcrcn(:t!: § 192.616 (c);§ 195.440 (c); API RP 1162 Section 4.4) 

• Examine the documentation to detcm1 ine bow the operator maintains a relation.shil> with 

ap1>ropriare emergency officials . 

• Veri fy the operator has made its emergency response plan available, as appropriate and 

ncc.cssary, to eme~ency response o fficials. 

• Identify the operator s cxpe::tations for emergency responders and identify whether the 

expectations arc the same for all locations or docs it vary depending on locations. 

• Identify how the operator dctcm1 incd the affected emerg~ncy response organizations have 

adequate and proper resources to respond. 
• Identify how the operator ensores that information was communicated to emergency responders 

that did not ancnd uaining(mformation sessions by the operator. 

PJ-1]\11SA f.Otrn·2 1 { 192.616. 195.440) l~ubhc Awarcru..~ Prow-am liffctlivencss lnsl>t.:CLton. July 21, 201 1 Rev 0. - 8-
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xl l s- Satisfactory (e>..-plain)• CommentS: 

U- Unsatisfactory (explain)• 
Company does not provide the emergency plan. but 
the company does provide documentation to the 

NIA - Not Applicable (expla in )• emergency officials to let them know what to expect 

0 N/C - Not Checked (explain)• in the case of an incident. 

Check exaetJv one box above. • Required field 

3. Program Evaluation & Continuous Improvement (Annual Audits) 

3.01 Met/Suring Praxram Implemetllation 
Has the operator performed an audit or rc'ie" of its program implementation annually since it \\a~ 

de• eloped? If nol did the operator pro\ ide justification in its program or procedural manual? 

(Reference:§ 192.616 (c), ( i); § 195.440 (c), (i); Al'l ){I> 1162 Section 8.3) 

• Verify the openltOr performed an annua l audit or review of the PAP lor each implementation 

year. 

xL J s- Satisfactory (explain)* Comments: 

U- Unsatisfactory (explain)* 
All audits have been done in house every s ince 2006 

N/A - Not Applica hlc (explain)* 

N/C- Not Checked (eA.-plain)• 

Check exactly one box abova. * Required field 

3. 1)2 A cceptable Metlwtls for Progr11nr lmplemenllllitm Audits 

Oid the operator usc one or more of the three acceptable methods (i .e., intcmal assessment. Jrd-party 

contractor review. or rcgulatmy inspcclions) to complete the annua l audit or review of its program 

implementation? If not. did the :>pcrator provide validju,tification for not using one ofthc•c 

methods? 
(Refe rence: § 192.616 (c);§ J 95.440 (c), API RP 1162 Section 8.3) 

• Dctcnn inc how the operator conducts annual audits/reviews of il~ I' AI'. 

X[ ] S- Satisfactory (explain)* Comments: 

U -Unsatisfactory (explain)" 
!ntemal and Jrd Party Contractor Review (J)amdigm) 

was used. 
N/A - Not Applicable (explain)• 

N/C - Not Checked (explain)* 

Check exactly one box atxwe. * Required field 

] .03 Program Clrmrges and improvements 
Did the operator make changes to impro•c the progrnm and/or the implementation process based on 

the results and findings of the annual audit? If not. did the openuor provide justification in it!. 

program or procedura l manual'/ 
(Refc•·cnce: § 192.616 (c); § 195.440 (c); API Rl' 1162 Section 8.3) 

• Octem1ine iftl1e o perator assessed the results of its annual PAP audit/review then deve loped and 

implemented changes in its program. as a result. 

I' HMSA fonn~2 1 ( 192,616, 195.440) Pubhc Awarcnt:Ss Procrum EffectiYcnc.'SS lii:.J>CClion, July 21.201 1 kcv 0 - 9 -
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• If not, dete rm ine if the operato r documented the results of its assessment and provided 

justification as to why no changes were needed. 

xl J S - Satisfactory _( explain)* Comments: 

lJ - Unsatisf.1c1ory (explain)• 
No Major change.~ have been performed, however 

N/A- Not Applicable (explain)* 
some or the in fo on the messages sent out have 
changed due to employment changes taking place 

'-- N/C- Nor Checked (exJ:lain)• inside Alabama Gas. 

"Chc:-ck exactly one box above. • ReQuired field 

4. Program Evaluation & Continuous Improvement (Effectiveness) 

4.01 E•·llfuating Program Elfeciiveiii!SS 

Did the operator perfom1 nn effectiveness C\aluation of ih program (or no more than 4 )eat'> 

folio" in!! the eftectivc date of program implementation) to assess its prot:ram effcctivenes:o in all 

areas nlong all system> eovcr~-d b) its program? If not. did the operator provide justification in it.s 

program or procedur-dl manual? 
(Reference:§ 192.616 (c): § 195.440 (c); APl lU' J 162 Section 8.4) 

• Verify the operator conducted an effectiveness evaluation of its program (or no more than 4 years 

following the effective date of program implementation). 

• Document wben the effectiveness evaluation was completed. 

• Determine what method was used to perform the effectiveness evaluation (in-house, by 3"1 party 

contractor, participat ion in and use the results of an industry group or trade association). 

• Identify how the operator determined the sample sizes for audiences in performing its 

effectiveness evaluation. 

Xl j S - Satisfactory (explain)* Comments: 

U - Unsatisfactory (explain)* 
See an.:.1chcd info. All•gaseo uses surveys from 
A PACT. Paradigm, aud (Internal Surveys with is 

N/A - Not Applicable (explain)• attached) 

N/C - Not Checked (exolain)• 

Check exactly one box above. • Rc,;guircd field 

4.02 ldea.w r<' Progr11m Outrt!tu:h 
In evaluating effectiveness, did the operator track actual program outreach for each stakeholder 

audience within all areas along all assets and systems CO\ cred b:r its program? If noL did the opcr-dlOr 

pro' ide justification in its program or procedural manual? 

(Reference:§ 192.616 (c);§ 195.440 (c); API RP I 162 S«tioo 8.4.1) 

• 1\xamine the process the o perator used to track the number of individuals or entities reached 

with.itl each intended stakeholder audience group. 
• Dctcnnine the outreach method the operator used to perform the effectiveness evaluation (e.g .• 

questionnaires, telephone surveys. etc). 

• Dctem1ine ho w the operator detem1ined the statiStical sample size and margin-of-error for each of 

the four intended Slokeholder audicll""-'<. 

XO A ffectcd public 
XO Emergency officials 
XO Public official~ 

- lfl -
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XO Excavators 

S - Satisfactory (explain)* Comments: 

U -Unsatisfactory (explain)* 

NIA - Not Applicable (explain)• 

I N/C - Not Checked (e:\.-plain)• 

Check exactly one box above. • Rcauired field 

1/.IJJ Mtwsure PercealiiiJI! Stakeholders Reached 
Did the operator determine the percentag.c ofU1e ind ividual or entities actually reached within th~ 

target audience "ithin all areas a 'ong all systems covered by its program? If not, did the operator 

pro\ ide justification in it> progra:n or procedural manual? 

(Reference:§ 192.616) (c);§ 195.440 (c); Af'IRP 1162 Section 8.4.1) 

• Document how the operator determined the statistical sample siz.c and margin-of-error for ench of 

the four intended stakeholder audiences. 

• Document how the operator estunated the percentage of individuals or entities actually '"""''cd 
within eacb intended ~1akeholder audience group. 

xO Affected public 
XO Emergency officials 
XO Public oflicinls 
XO Excavators 

X[ ] S - Satisf.1ctory (explain)* 

0 U - Unsatisfactory (explain)* 

Nit\ - Not Aeelicable (explain)• 

N/C- Not Checked ( cxl'lain)• 

Comments: 

~eck exactly one box above. • Required field 

1/.IJI/ Mea!·ure UITtlerstaadllbiliiJ of Mes:mge Coate11t 
In evaluating eff~tivcncss. did the operator assess tl1e percentage of the intended stakeholder 

audiences that understood and retained the key information in the messages received, within all areas 

along all ~ts and sy~tcms covered by its program? If not. did the operator provide justification in 

its program or procedural manual'? 
(Reference: § 192.61 6 (c); § 195.440 (c); API RP 1162 Section 8.4.2) 

• Exo mine the operator's evnluation resu lt• and data to assess the percentage of the intended 

s rakeholder aud icnce that understood and retained the key infonnation in each PAP me-~sage. 

• Verity the operator assessed the percentage of the intended stakeholder audience that ( I) 

understood and (2) retained the key infom1ation in each PAP message. 

• Determine if the operator pre-tests materials. 

XO Affected public 
XO Emergency official s 
XO l'ublic officials 
xO E~<eavators 

- II -



PHMSA Form 21 PublicAwaretii!SS Prugram Ejfective11ess luspection. July 21, 20JJ, Rev 0 

xL J s- Satisfactory (explain)* Comments: 

U - Unsatisfactory (explain)* 

N/A- Not Applicable (explain)• 

N/C - Not Checked (explain)* 

Check exact I~ one box above. * Required field 

4. 05 Measure Desired Stokehulder Behavior 

In eva luating its publieawarcness progmm cOcctiveness. dtd the operator attempt to determine 

whether appropriate preventive bchaviOI'S have been undct-.;tood and are taking place when needed, 

and whether appropriate response and mitigative behaviors would occur and/or have occurred? If not. 

did lite operator provide justificalion in itS program or procedural manual' I 

(Reference:§ 192.6 16 (c);§ 195.440 (c); API RP 1162 Section 8.4.3) 

• Examine the opcrdtor's evaluation rc.:suhs and data to dctcnn inc if the s takeholders have 

demonstrated the intended lc:>mPAl hPh:~viors. 

• Verify the operator determined whether appropriate prevention behaviors have been understood 

by the stakeholder audiences and if those behaviors are laking place or will lake place when 

needed. 

XD Allcctcd public 
XD Emergency officials 
XO Public off~eials 
XO Excavntors 

xl j S - Satisfactory (explaio)* 

U - Unsatisfactol)' (explain)* 

N/A- Not Applicablc_(•xplain)• 

D NIC - Not Checked (explain)* 

Comments: 

Check exactly one box above. * Required (jcJd 

4.06 Measure Bottom-Li11e Reslllts 
In evaluating its public awarcnc>> program effectiveness. did the operator attempt to measure bottom­

line results of its program hy tro~king tltird-purty incidents and consequences including: (I) near 

misses, (2) excavation damages resulting in pipeline failures, (3) excavation damages that do not 

result in pipeline failures'! Did dte oper.uor consider other bonom-line measures. such a:. the affected 

public's perception of the safet) of the operator's pipelines'! If not. did the operator provide 

JUStification in it> prOh'Tarn or procedural monual? 

(Reference: § 192.616 (c);§ 195.440 (c); AI' I RP 1162 Section 8.4.4) 

• Examine the operator's process for measuring bottom-tine results of its program. 

• Verify the operator measund bottom-tine resultS by tracking third-party incidents and 

consequences. 
• Determine if the operator considered and attempted to measure other bottom-l ine measures, such 

as lhc affected public's perception of the safely oftheor)Crator's pi[lCiines. If not. d~lt:nnir~c if 

the operator has provided justification in its program or procedural manual for not doing so. 

- 12 -



Pf/MSA Form 21 Public Awarmess Program Effectivozess Inspection, July 21, 2011, Rev 0 

xl ] S - Satisfactory (explain)• Comments: 

L J U - Unsatisfactory (explain)* 

c..P N/ A- Not Applicable (expla in)* 

0 N/C Not Checked (explain)* 

Check exactly one box above. • Rcctuired field 

4.07 Progrtmt Clumges 
Did the operator identifY and document needed chang<"> and/or modification~ to its public a\\arcnc~s 

progrnm(s) based on the results and lindings of its program effecti\enes• c\aluation? lfnol did the 

operator provide justification in its program or procedural manual? 

(Reference:§ 192.616 (c);§ 195.440 (c); API RP 1162 Section 2.7 Step 12 and 8.5) 

• Examine the operator's program effectiveness evaluation findings. 

• Ident ify if tJ1e operator has a plan or procedure that outlines what changes were made. 

• Ve ritY the operdtor idcntitied and/or implemented improvements based on assessmeots and 

finding:;. 

xOs Satisfactory (explain)• CommentS: 

l J U - Unsatisfactory (explain)* 

_p N /A - Not Applicable (explain)* 

0 N/C - Not Checked (explain)* 
-';:;;='-

Check e xactlx o ne box abov~. • Required field 

5 . Inspection Summary & Findings 

5.01 Stmmutry 

5.02 FindiiiRS 

J•I IMSJ\ Fonn-21 ( 192.61~, 195.4110) Public AwarenesS Jl rocmm EftCctivcnuss lnspcc•inn. July l l , 20 II Rev 0 - H -
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Atagasco 
. ,_ - .. ' 

Emergency Number: 800-292-4008 



The Safety Commitment ... 

The Popular Choice ... 
According to statistics from the National 
Transportation Safety Board. natural gas 
pipelines and mains are the safest metJ10d 
of transportation. Natural gas provides 
about 24 percent of all the energy used 
in the United Stotc.l. Gas vlililin >t:fV~ 
mor~ than 60 million residential. 
commerdal and industrial customers 
through underground pipelines. 

It is extremely unlikely a ga; leak will occur, but you should always be prepared. Natural gas i> 
extremely fUmmable and if cel£ased and contacted by any source of ignition wiU ignite, and possibly explode. 

We are committOO to protecting you, your property a1ld the environriH.:nt, and by irnl)lementing programs like these we are better equipped to detect the possibility of a leak happening prior 
to it actually occurring. These safety gLridelines wiU provide you with important information to help you avoid dangerous activities that could l.ead to a gas leak. and what steps to take if a 
natural gas leak were to occur. 

Using the latest technology. security and industry practices, natural gas pipeli- and mains 
are monitored to maintain service and safety. Natural gas companies execute many programs to 
ensure your safety. including: 

• /Jesign and constfurtion, planning with loco/ ogendes 
• Monitoring 2' /wtJr> o day. 7 days a week 
• Integrity Monogemem Programs for tnznsmission p1pt!lmes 
• Inspection and patrol. by aerial and fool 
• Emctgency Responder ottd Excavator Training Programs 
• Public Aworenw and Oornoge Prevention Programs 
• Coordmation and com<nunication with police and fire offidols 



I 

I 

Pipeline Marker lnformat:on ... 
Pipcline n;tar~rs are another important sarety protaution. Since pipelines ate buried undergro..nd. pipeline m•rt•rs are ustd to help in their identifiution. Pipeline marlrers ire found where a pipeline interstcts a stre-et , highway or railway. Be aware of any pipeU11e markers 1n your neighborhood. Write down the natural gas opeorato(s ~l"hf and phone numter in case or an emergency. White mar1cers are helpful. they provide very limite<! information. 
Markers DO show: Morkers DO HOT show: 
The appmx1mate location 
of the pipelines 
The product transported 
The natur.ll gas operatof's name 
and emerge11cy phone num~r 

The depth of the pipelines 
lhe number of pipelines 
The exact location of the pipelines 

Information for Emergency Officials ... 
Take whatever steps necessal)t LO pro~ct the public during a pipeline emcrgenc;y. The following suggestions a<e offered only os a guide. 
Secure the area around the leak. 
• Jhi.s could ind.ude ev011cuating people flom R>mes. busin6s.es, schools ind other locations.. • Thi~ could include erectmg barricades LO prevent acce<>t. M t"he em~rgcmcy :.il1.1. 
Take steps to prevent ignition of a pipeline leak. 
• This could include rerouting traffic, shulling off clectJicity and residenti al gas supply by qualified individuals. 
• This cOUld include p~ng ignition sources from entcnng the emergency site. 
Contoct the natural gas operator. 
• Conta<t the natural gas operator as quickly a> possible. 
• Pipeline marilers provide the company name. phone number and ptoduct. • Do not ope.rale any valves; this action could esc.al.-:.te tht emergency. 
• The Nlural gu operator wiU di!lpatch pe•>annel to help and aid the ce~ponse to t he emergency. • The natural gas operator's pc.tsonnel will take the ne<essary acdons. such A'i starring and stopping pumps~ opemng or closing vatvH .. and similar steps to minimize the impcJct of the ~ituadon. 

811 
811 
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Use your SENSE~ 

Recognizing a Suspected Leak ... 
Usinq you• :.cnse of sight, sound and smell will hetp you u::cogni2e a suspected leak. Here'~ what you 
should look for: 

)JCJI'H • HaWra1 gas i s cotorte.ss, but vapor i)nd .. gnund frosting" may be visible at hlgh pressures. A 

gas leak may also be indicated by bubblos in ~ .. t or flooded areas. distinct patthe> or de•d 
veget.otio<l, dust blowing from a holo in tht groun~ or flames if tho luk is Ignited. 

• A his.sing « roaring noise along the right·of·way of a pipoline could also inchute a n.>tum 
gas ledk. 

• Transmission naturclt qas has a stalt petJol~mjhydroc,:ubon s.mtll. Be-fore 1t is d~liv~n~d to your 
hom.::. natur.tlga-s has mercaptan added which gi11es the g,1S a sulphur or "rotlon ~g .. Snl('ll to h~tp 
detect len b. U the gJs is from an undtrground tea~ the odorant Mi)y be fHteted out by the ground. 

What you should NOT do if a l:ak occurs: 
DO NOT Loud 1. bu~athc or make contact with the leak. 

0() NOT light a match. tum light switch~s on or off. use a: cell or home phone. or do anything t..o 
oeat• • spartc. 
00 NOT attempt to ..tinguish orry firo. 

DO HOT ittempt to o~rate any varves. 

What you should DO if a leak occurs: 
00 l et~v!! the home. building and arta of the su.sp(cted teak, :~nd ~et to a Si)fc area. 

DO ea" 911 and the pipeline comp3rly (fOm a sate distance. 

1 DO wtun othets to stay out of the area. 

Ensure Your Safety ... 
The teldtng U1U!oe of dam<tgt: to buritcl oiPttines is the faitw-e to aU Jnd obt.i.in tht pipetines' exact location. 
o..-. to pipetines- '5UCh u a scratch, ~ Cit:~ or ~l - ~~Qy uuse a .. ale. 

aeron: you surt ¥ry t'XC3Vition activity on )'Oiolf ptopecy. you .u-~ ll'qUirtd by t~lt taw to all81 1 or _y(IUf 

Sr.ate On.-.C•U NotiOOtion (~let. H.tturat qas operator. wiU matt t.ht loc.arion of thev tines at no cost to you 

bavo~tton •rl•v•t~ taft be a.s simple as plAnting a tre(, imtaltmg tarl(lSOP•~tg. Dl.lt~dt~.,. fence~ in:st.tUtng a 

1Wimtntflg V<H>L 

811 u, th~ rttderally-mandated number dcstgrwl<:d by th: fCC to conwlidiltt all local "C.aU Bcfon~ You Oig"' 
nucnbcr:. •u1d help :;Jove lives by minimizing dan'al)e~ to underground utilit1es. One euy phone (Jll to &11 ~t.art\ 
the 5HOce.ss to get your undetground pip~liu<:s and utility lines marked for rfU!,E. When you call 811 ftom 
anywhere 1n the country, your nU will be rout<:CI to you Stille One.UI\ Center. Once yuu• unoergro•1nd lines 
hj}vc been "''~ for your project, you will know the approximate location ol your piptlines and utility lir\eS, 
Jnd an dig safety. Jotor~ information r~rdlng 811 can be: found at "'WW,QU811.com. 

Exh penon responsible fof a;ny el(Uvltion or dofmobtitn opt'lll.ion thJt ff'Wib an any d.moge to ~n 
undft9rou"" foolity shall. iraiiiC!<!iately upon cfi>cowrvol such daNQe. notify the • .,., .... or sud> facility of 
the loUtlon ol the daru;e ~nd !1\iU Jllow tht opmto· reasooabte timt to accompbsh •"'I ~ repa11'S 

btfOft complebng the excavation 01 dtmotidon in ~ ~~ area of tht datNge to web fa66ty. 

bch person responsibte for dlfiJ t'X(dvation Ot cltmolibon operation that resutu ln ~to an unck"'f"g,-ound 
facility permitting the escapt of ~rry flammJbtt. toldc cr conosi .. ·t 9.-l'\ or liqt;.id shalL imlflt!di.ately upon 
discovery of suet. d.:unage.. notify the Ol)ttitor and t.ke other action f!S may be roti:.onably nttessaty. to prated 
persons 01nd property and to minimile th\1 h32:tUds. untl arrival of tht OP'!f<lto(s PtrsonoeL police or fire 
<ltpanment. 



Transmission Pipeline Mapping .. . 
The Nationol Pip~Hne Mapping System (NPMS) is a geographic information system (GIS) 
created by the U.S. Department of Transporution. Pipelin<! and Hazardous Materials 
S.fety Administration (PHMSA), Office of Pipeline Safety (OPS) in cooperation with 
other f<>doral and state governmental agencies and the pipeline industry to provide 
information about pipeline operators and their pipelines. The NPMS Web site is 
searchable by ZIP code or by county and state. and can display a county map that is 
printable. 
Within the NPMS, PHMSA has developed the Pipeline Integrity Managefn<!nt Mapping 
Application (PIMMA) for use by pipeline operators and Federal, State, and Local 
Government officia ls only. The applica tion contains sensitive pipeline infrastructure 
information that can be viewed via internet browser. PIMMA access c<Jnnot be given to 
any person who is not a dirC!ct employee of a governmen't agency. 
Fot a list of pipeline opera tOf'S with pipelines in your area and their contact 
mformation or to appty for PIMMA access, go to www~n.pms.phmsa.dot..gov/. 
Opetators of ptoduction facilities.-gastliqued ~athering pipelines and dtstribution 
pipelines, arc not rcpr'esented by NPMS nor ~rc they required to be. 

For more infonnotion regarding pipeline safety and an overview of the 
pipeline industry please visit the following Web si1es: 
Pipeline Resourt-e$ and lnfonnotion 
• Pipelrnc 1 0 1 • www.ptpolino 10 l.com 
• Atnoncon Ponoleum fns.hMo (APij • www.api.org 
• Amc.mcon Gos Auociolioo IAGA) • www.ogo.org 
• Ameti¢on Publ•c Gos As!.ooohon (APGA) • www.apga.org 
• [);g Solely . www.cfigsafely.com 
• COft'lmon Ground Allioncc (CGA) • www.commongrounckdlian~.com 

r:rn 
~ ---­ca~- ..... 

To v•cw th•s .nformollon on !he web ond lo lake our onlne wrvey, go lo <NW"W",p;pelinosofotyinfo.cont 
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Natural Gas 

There are many reasons that make Natural Gas the best energy 
choice for America. 

Efficient: 

Clean: 
Notural gas is the cleanest fossil fuel. It 
produces 45.percent less carbon dioxide 
emtssions than coal end 30 percent less 
than oil. 11 Alabama, natural gas homes 
produce 5) percent less carbon emissions 
than all-electric homes. 

More than 90 percent of the natural gas produced is 
delivered to homes and used directly by its natural 
gas appliances. In contrast, only 30 percent of 
the fuel (coal, natural gas or oil) used • ., • c.. - ••• 
to generate electricity actually 
reaches a home's electric appliances. 
This means that 70 percent of the 
energy used to generate electricity is 
lost during the process of generating, 
transmitting and distributing the 
electricity to homes. 



Abundant: 
In the United States, we have dis:overed and are developing abundant new supplies of natural gas. The result is that America now has a 1 00-year supply of clean and versatile natural gas. ------

American: 
Natural gas helps improve our cot.ntry's energy security. 
Natural gas is a domestically produced fuel. 85 percent of 
the natural gas American's use is produced in the United States, and 98 percent of the gas s produced m North 
America (U.S and Canada). Using natural gas helps 
decrease our dependence on 
foreign sources of energy and 
helps create more U.S jobs. The 
economic impact of natural gas 
stays in America. 



To learn more about the adyantages of natural gas 
and how you can become an Alagasco customer, 

please visit 

Alagasco.com 
or call Alagasco Marketing Services at 

1-800-292-4010. 

(j 
Natural Gas 





Natural gas 1s a naruraDy abundant oas fourd deep beneath 
tile earth's surface. II is odor1ess and eoiol1£ss. tt is also 
considered the clea/Jest fossil fuel because l prodUces 
fewer emissions lhan other fossil Iuers. 

When used properly, natural gas is one ot tt1e safest and 
most reliable forms ol energy available. Ho11ever. as with 
all forms of energy, improper or careless use of natural 
gas may cause property damage, personal injury or even 
death. 

At Alagasco. we are commmed 10 delivering natural gas 
10 our customers in tile safest manner possble. But you, 
the customer. must realile that 1t IS your responsibiily 
to properly maintain and safety operate nat•ral gas 
appliances. · 

We encourage you lo take tile lime right now to read this 
brochure thoroughly. We also advise you to consutt the 
manufacturer's instructions and warnings lltat are included 
With your natural gas appliances for more detailed safety 
Information. 

Space Heaters and Gas logs 

InstallatiOn & Locauoo 
Space heaters and gas logs should be installed in accordance 
with local building codes and manufacturer's instructions and 
specifications Read all manufacturer's instructions. warnings and 
warranties carefully. Only Qualified, IJCeflSed slrvice personnel 
should inslall and service your space healef and gas togs. 

If your current space healer does not have an ()r()'Qen depletion 
safety shut-off, you should replace it.,..ith a mcxlel that 
lncofl)crates this safely leatUJe, 11 poss•ble 1 his device will 
automatically shut oft your space heater it oxy~en levels become 
unsafe. 

Space heaters installed on carpet. linoleum or tile may require 
a metal plate or stovellOard 10 be lnslalled underneath the unit. 
ll1equued by tile manulaclurer, the metal plate needs 10 meet 

manufacturer's specifications lor thickness, anl needs to extend 
the lull.,..idth and depth of the heatS!. 

Space healers and gas logs must not be mslallcd in the area 
whete llanmable liQUids. gases or explosMl matCiials are used or 
stored. VapoJS from these matenals may mtgrate and be ignited 
by tne pilot or burner name. 

Space healers and gas logs are HOT during operation. People, 
clothing. furniture and other combustible 1lcms should be kept 
away ltom space heaters and gas logs at all limes. Also. any 
oua1d installed or recommended by the manulacllJfer should 
AI.WAYS 1eJnain in place during operation. 

l u. lJ J;)U .-(1 hG{}lllfellieMS 

Operating space heatets and gas logs Without sullicienl fresh 
air can lead to carbon monoxide poisoning Thetefore. it is 
necessary to provide 11esh a~r to these appliances any time 
they are ope1ating. These appltanccs must be suitable tor their 
locations or meet the rnanulacturer's Installation requirements. 

Always follow the manufacture• 's spec iii cations and never cover 
any openings or alter the space healer ·s cabinet in any way You 
sl1ould cooact a QUalified hea11ng contract01 01 service teclvliclilll 

fmtecommendations on hoY. to provide ano mamtain sufficient 
IJcsh air to your space heater and gas IO!)s. 

Mamtenance. C/eanmg and Servtce 
Each year. your space he~ler and gas logs should be inspected by 
a Qualified service technician bet ore they are used. 

Ewn in tne cleanest homes, the an mov10g th1ough space heate<s 
and !)35 logs carries lint and dust nus lint and dUst may clog 
the au intakes lor the pilot light 11 illS allowed to budd up. Lint 
buildup at the burner intake can cause the 1mproper combustion 
or natural gas and produce calbon rnouuxiu~. II you notice 
lint buildup, contact a Qualihed heatulg contractor or service 
technician and have your eQuipment cleaned. 

When properly adjusted. a space heater should burn with a btue 
flame II the flame is orange 01 yellow. stop using the space 
hcatet and contaCI a quatiloed heahno contract01 or service 
technicial immediately. The col01 ol tile burner flame fO< gas 
logs can vary depending on the brand. style and use of gas 



logs. rnetelore. it is important tllat lhe operation of gas logs be 
cnecked re91Jiarly by a Quali!ied heatino conrraclor or service 
technicran to ensure that they are tuncuoning property tt is also 
recommended thai you follow the manufacturer's gurdelrnes 
lor Ulc proper maintenance. cleaning and service or lhese 
appl~. 

Water Heaters & Other Gas Appliances 
lostdi!JIJon & LDCJI;vn 
Water healeJS and oUler gas appliances must no! be rnslalled in 
an aJC<J where tlammable liquids. gases or explosive materials 
are used or stored. Vapors from these matenals rrey migrale and 
be ignlled by rne pilot or burner flame. 

Codes may require water lleaters and olher gas appliances 
installed in residential garages to have all burners and ignition 
devices not less !han t8rnohes from lhe floor. Manufacturer's 
instructions and recommendations should be followed when any 
oas appliance iS instilled. " is impol1anl thai only Qualified. license<! SeJvice ~<I>OIIIICi tnstall31lO SCIVICC your glS appliances. 

ComtJustJon Air R~quirem~o/s 
1\11 gas appliances musl be provrded wilh a supply of flesh arr. 
Operating a gas appliance without a sufficient supply of ltesh 
arr ~produce carbon monoxrde. Reier to the marutacture(s 
mstarrauon and operaling instructions for more infomlalion on 
how 10 safety operate your gas appliances. 

Water Hedter Tllr:rmostal Set/ings 
Sening your waler heater temperalure roo high can be dangerous. 
Any thermostat setting on a water healer above 120 "F may cause 
severe bums or other injuries, partrcularly to children. c11Sabled 
or elderly persons. Read I he waler heater insrruction manual 
before setting the lemperarure 

Customr:r-O:med Prpmg 
You are probably aware I hal Alagasco owns all gas piJino up to 
lhe meier You may n01 be aware, however. lhal you o.vn and are 
responsrble tor maintammg gas pip111g that is beyond lhc meter. 
wheiher the prping is above ground or underground. 

Metal tic lines may corrode~ lllPIOtected. II you own any 
underground or exposed. unprotected piping, it should be 
rnspected periodically II unsale conditions or damage 10 a line 
is discovered, repairs should be made immediately. Plumbing 
contractors heating contract01s and AJagasco can assist in 
locating. inspecring and repairing buried lines. However. since 
these lines do belong to you. costs may be involved. 

II you have any Questions concernrng the ownership ol any 
piping, pl~e comacl AJagasco lor more inlonnatron. 

Any excavaling near llutred gas and other utilily lines should 
be done by hand loflowrng the location of those lines. To have 
ulihly-owned lines localed at no costlo you, contact Alabama 
One Call at811 oti-E00-292-8525 artcas!lwo working days 
before you dig. 

Ventmg 
Some gas equipmen~ such as unvenled spaee heaters. togs and most resr~P.nri~l gas ranges. is specifically dc5igncd and cerlitied 
to operate safely wilhoul a vent However. all cen11a1 healing 

lumaces. many lar(lef space heaiCfS (floor and wall furnaces) and 
all water heateJS must be properly vented to operale safely so Ulal 
the products ol combustion are expelled ourside llle home. 

TOO homeoNnet should pe~iodicalty inspet tllle entire visrble 
rengUl olthese vents for signs or corrosion severe enough to 
cause peri oration or join! separdlion as well as any signs of 
vent blockage. ShOuld any of these condrllons exrsl. conract a qualified service technrcran lor a more detailed inspection A 
routine amuaJ inspeaion should include an inspecrion of lhe 
ventiny system. 

II You Smell Natural Gas 

Leave your horne immedialety 
• Call Alagasco's emergency phone numbet, 1-800-292-

4008. from a neighbol·s home. 



Carbon Monoxide Safety 

Cacbon monoxide poisoning can occur if a natural qas 31l1Jiilslce 

rs operated in an enclosed space that has no access to !rest 

arr. Because rmproper instanaoon of gas appliances can le<d 

to carbon monoxide build-up, itrs rmporlanl that only ~litied. 

licensed servrce personnel install your gas appliances. 

Carbon monoxide poisolllng can be deadly Early si!JIS o1 

carbon monoxide poisoning resemble llu symptoms and rnclude 

headache. diuiness and/or nausea II you have these symptoms, 

get fresh air immed.atcty 

You may decide to purchase a carbon monoxide detector. I' you 

oo, the U.S Consumer Products Safety Convnission recorrrncnds 

ll1<1lltte model you choooc meets the Uoderv.<olersl.aboralcry 

Standard 2034. Under no circumstances should a carbon 

monoxide detector be used as a subslilulc for regular inspections 

by qualified seMce persoonel. 

Pipelines .. . Your Quiet Neighbor 

Accocding to statistics from the Nabonal Transj)Oftltion Saf~ly 

Board. natural gas pipelines and mains are among the sa test 

methods of transporting energy products. A greater risk to the 

enV!fonmenl amJ Ule QCilCfal pul>hc CJUsiS when these prodlcts 

are ITansporled by other methods. Natural gas provrdes about 

24 percent of all the energy used in the United States. and gas 

utilities serve more than 60 mrllion reSidential commercial and 

rndusmal customers. Pipelines are an essenlral eotnponefll 

ol our nation's infrastructure. Each company has an integnty 

management plan, and you may contact illem drreclly lot more 

information 

Pipeline companies communicate regularly with emergency 

olfrcials and wock Vlilh local police and fife departments in case 

ol an emergency. tt is extremely unlikely rnal a hazardous leak 

will occur. but you shout~ always be prepared. Our hope Is to 

continue to be a gOOd nergllbor ana provide you with infonnation 

to help you avord potenrially dangerous activity near oipel nes in 

your area. 

These safely guidelines wrll provide you with important 

information il you suSPect a problem Pipeline companies take 

senously the safe operation ollhcu intrastruclures which includes 

protecting your properly and the environment Because olthis 

diligence, rncrdenls are very rare. 

Pipeline Markers 

Wntten agreements or easements between landowners and 

pipeline companies allow pipeline companies to construct and 

maintain prpetine rightS-ill-way across privatety-i>IYned properly 

If you are not aware ol prpelines on or near your property, check 

lor pipeline markers posted on your property, along your property 

3od elsew11ere in yoor neighl>orhood You may also check yoor 

property record at your county clerk's office. 

Pipeline markers are an rmporlarll safety precautiOn. Since 

pipelines are buried underground. pipeline markers are used to 

help in their identification. Pipeline mar1<ers are found wtrcre a 

pipeline rnrcrsects a street. highway or railway. Be aware ol any 

popeline markers in yow neighborhood. Write down t~e natural 

gas ope13tor's name and phone IU11bcl in case o1 an emergency 
White markers are helplut. they provide very limrted imormation 

Marl<ers 00 NOT show· 

The depth of the pipelines 
The number ol pipelines 
The exact klcabon of the popelines 

Marl<ers DO show: 

• The approximate location otthe pipelines 
The product transported 

• The natural gas operatOf 
• The natural gas operatois emergency phone number 



Call 811 Before You Dig! 

Third-party excavalion is the leading 
cause of underground pipeline 
damage. This damage is frequently 
caused by the excavator's failure 
to request the tocauan of utility 
facilities within construction limits. 

Know what's below. 
Call before you dig. 

State law requires anyone performing axcavation activity to call 
Alabama One Call at least 48 hours before digging or excavating. 
Before you start any excavation activitv on your proper(y. contact 
Alabama One Call at 811 or 1-800-292-8525. Natural gas 
operators will maJK the location of their li.nes at no cost to you. 

Examples of excavation activities include planting trees or 
landscaping, building a tence, installing a swimming pool or 
any olher major construction project Be safe and remember 
to contact Alabama One Call before beginning any excavation 
activities on your property. 

If you live or work near a pipeline, how 
can you tell where a pipeline is located? 

Look for these signs: 

A. Located near roads, railroads, and along the 
pipeline right-of-ways 

B. Marker for pipeline patrol plane 
C. Pipeline casing vent 
D. Painted metal or plastic posts 
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What to do if you dig and disturb or damage 
a pipeline or natural gas line? 

Even if you cause what appears to be only minor damage to the 
pipeline, immediately notify the pipeline company. A gouge. 
scrnpe, dent or crease lo the pipe or coaling may cause a future 
rupture or leak. It is imperative that the pipeline owner inspects 
and repairs any damage to the line or related apparatus. Many 
states have laws requiring damages to be reported to the tacility 
owner. Oo not attempt to make repairs to the line yourself. 

Recognizing a Pipeline Leak 

Using your sense ol sight, smell and sound will help you 
recognize a suspected teak. tlere's what you should look lor: 

S1g/u 
A dense log. mist or white cloud. Discolored vegetation. 
llubbfing in water or blowing dust. 

:;mel/ 
Natural gas is naturally odorless. However. a distinctive smell is 
added, similar to rotten eggs, so thai you can smelt a potential 
gas teak. 

Sound 
Hissing. whis!ling or roaring noise. 

Alagasco regularly conducts walking and vehicle teak sur1eys of 
its facilities. 

What you shOuld NOT to do if a leaK occurs: 

• DO NOT touch, breathe or make contact with the leak. 
DO NOT light a match, start an engine, turn light switches 
on or oft, use a cell or home pnone or do anything to create 
a spark. 

• DO NOT attempt to extinguish any tire. 
DO NOT attempt to operate valves. 



What you should DO if a leak occurs: 

DO leave the home, building and areJ of the suspected teak, 
and get to a safe area. 
DO call 911 to notify police and lire olliciats. 
DO warn others to slay out of the area. 

Information for Emergency Officials 

Take whatever steps necessary to protect !he public during a 
pipeline emergency. The !allowing suggestions are offered only 
as a guide. 

Secure the area around tile leak. 

This could include evacuating people from homes, 
businesses, schools and other locations. 
Thrs could include erecting a barricade to prevent access to 
!he emergency site. 

Take steps 10 prevent ignition of a pipeline teak. 

• This could include recouting ~a !fie ard turning off electricily 
and residential gas supply by qualified indivrduals. 
This could include preventing ignition sources from entering 
the emergency site. 

Contact Ala gas co. 

Contact Alagasco as quickly as possible. 
• Pipeline markers provide the compar'lf name, pt10ne number 

and product. 
Alagasco will dispatch personnel to help and aid the 
response to the emergency. 
Alagasco's personnel will take the necessary actions. such 
as openrng or closing valves and similar steps 10 minimize 
the impact of the situation. 

• Do not attempt to operate any valves: this action could 
escalate the emergency. 

High Consequence Areas 

In accordance with federal regulations. some areas near pipelines 
have been designated as High Consequence Areas. For lhese 
areas. supplemental hazard assessment and prevention programs 
knovm as lnlegrily Management Programs have been developed. 
II a pipeline operato1 has High Consequence Aceas. information 
about these plans is available by contacting the operator's 
corporate ol!ices. 

Can I build or dig on a right-of-way? 

Pipeline righls-of-1vay must be kept free from structures and other 
obstructions to provide access to !he pipeline for maintenance, 
as well as in the event of an emergency. If a pipeline crosses 
your propef1Y, please do not plant trees (lr high shrubs on the 
right-ot-way. Do not dig, build, store or ·place anything on or 
near the rights-of-way without first having the pipeline company's 
petsonnel mark the pipeline or stake the rights-of-way and expla!rr 
the company's construction guidelines to you 

We need your help 

The natron·s intrastructures, Including pipelines, are a mailer ol 
national securily. II you witness suspicious activily on a pipeline 
right-ot-way, please •eport it to the appropriate authorities as 
soon as possible or you may call Alagasco's numbers listed on 
lllis brochure. Threat advisories rnay be found at the Oepartrnenl 
of Homeland Security's Web site at wvll'l.dhs.gov. 



Helpful Resources 

Alabama Public Service Commission: www.psc.state.al.us or 
334-242·5778. 

Pipeline and Hazardous Materials Salety Administrallort­
Ohice of Pipeline Safety. www.npms.phmsa.dot.gov 

Common Ground Alliance: www.commongroundalliance.com 

American Gas Association: www.aga.org 

1n the event ol an emergency. Alagasco seMce perwnnel can be 
reached 24 hours a day at l-800-292-4008. 

Alagasco 
.;N ENERGE" COM PAl'; Y 

~ 
Natura l Gas 



"Public Awareness Program" 

Company: ;?itf,45M-~~4zy) Date: -11--''d--=.~..-l ---1-l .:::::::o _- _ _ 

Person(s) 1':::> 1 / {J ~I 
Interviewed: [dot> {;¥:tyN.e A... Title: ~i<Ut-U 

Inspector(s): ;./ ------z2~uutrl I 4. 16u cl; 
r" 

Does Company have a Written Program? - -Y-Pe_=-s""---------------

Baseline Assessments -&-h"'<"-~;&<-<-.=-.:..;;z..-J.;-s...fj<¥4-1---------------,-----,,.-~-
Freq""''Y &ry 3 ~ i tlbJnd /k,-L-, .2 A .,; f:!/•· ~ 
Is Company doing what their plan addresses? tfe 5 

----,~~~-----------

t:.(zcJ( 0 "! 1. Notice to Gas Customer's 0~ 

'-1-j / 0 ~ ~ Cf 2. Notice to Non-Gas Customer's along Pipeline System 

~PIJC ) 3. NoticetoPublicOfficial's /J/. ~ ~f-
l}vqv~1 tJ7 /Jf~c · 
Tl' ou. fJ <f 4. Notice to Emergency Official's 

( 5. Notice to Excavator's ~ A-$ J - <f -~ 



Company: 

"Public Awareness Program" 

Alabama Gas Corporation 
(Company Wide) 

Date: 
5/29/09 

Person(s) 
Interviewed: Susan Delenne I Sara Stover I 

bOb Gantuetl 
Title: Compliance I 

Paradigm/ ~ompliau 

Inspector(s ): __ ..::H::a:.:r.::::o:..:ld=--D=u.::::ns~o~n:....:I....::D::::an=i:=::ei:.._T~ra:..tp~p=-----

Does Company have a Written Program? Yes 

Baseline Assessments Covered in Written Plan 

Frequency Covered in Written Plan 

ls Company doing what their plan addresses? _ _______ Y..:....::.e=-s _ ______ _ 

1. Notice to Residence along local distribution not on gas was mailed out 
by Paradigm using Alagasco's brochure - June 19th, 2008 

2. Notice to Gas Customer's along local distribution line - Customer's 
are twice a year by bill inserts. One in April and one in October of 
2008 

3. Emergency Officials met with A.P.A.C.T. in I 1 zones from August 
2008 through November 2008 

4. Public Officials met with A.P.A.C.T. in 11 zones from August 2008 
through November 2008. Public Officials are invited every year to the 
A.P.A.C.T. meetings even though the requirement for Public Officials 
is every 3 years. 

5. Excavator's met with A.P.A.C.T. in 11 zones from August 2008 
through November 2008 




