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The Director of Maintenance (D.O.M.) is responsible for all 
maintenance, preventive maintenance and/or servicing of 
company aircraft. In addition to supervising all 
maintenance performed at Med-Trans Corporation, the 
Director of Maintenance must approve all maintenance 
contracted or performed by other maintenance facilities. 

The Director of Maintenance is responsible to coordinate 
with the Director of Operations to schedule down-time so 
that required maintenance can be performed. The DOM will 
insure that no aircraft is released from maintenance unless 
the required maintenance and quality assurance inspections 
have been performed. Aircraft status sheet will list all 
appropriate airworthiness inspections and component time 
status, and cycle limitations. (The Director of 
Maintenance is responsible for updating this section.) 

Specific duties and responsibilities area as follows: 

Ensures Company aircraft are maintained in the 
Airworthiness Standards prescribed by applicable 
Regulations, Airworthiness Directives and Standard 
Practice. 

Coordinates aircraft alterations with the Chief Inspector. 

Coordinates training of maintenance personnel. 

Schedules aircraft maintenance considering such factors as 
·work flow, location of equipment and facilities, tools, 
supplies and job requirements. 

Coordinates transfer of aircraft for maintenance purposes, 
and test flights where appropriate. 

Is responsible for the execution of all duties assigned to 
his subordinates and may delegate to any qualified 
subordinates as necessary, understanding that the Director 
of Maintenance retains the overall responsibility. 

5. PII.OT-IN-COHMAND 

The Pilot-In-Command reports directly to the Chief Pilot· 
and is responsible for the safe and efficient conduct of 
the flight assignment and is authorized by Med-Trans 
Corporation to exercise operational control for e~h f ight 
he is assigned to. He may delegate function ;7\B t-her 
personnel but retains responsibility. 
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Specific duties are as follows: 

Determines that he is legally licensed, 
and in proper dress. 
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adequately rested 

Plans flight assignments and obtains briefing information 
regarding purpose of the f 1 ight, weather, operating 
procedures and special instructions. (Notams Class I & II) 
Prepares or supervises preparation of flight plan 
considering such factors as altitude, terrain, weather, 
range, weight, cruise control data, airport facilities and 
navigational aids. 

Supervises flight crew members to ensure proper planning 
and flight preparation. 

Ensures that all appropriate manuals, 
charts are on board the aircraft. 

forms, maps and 

Ensures aircraft is pre-flighted, inspected, airworthy and 
ready for flight, loaded, equipped and manned for the 
flight assignment ie .. flashlight, 2 D cell batteries for 
night operations. 

Supervises loading and distribution of cargo and passengers 
and determines that weight and balance is within prescribed 
limitations per appropriate loading schedules, or 
applicable information and graphs contained in the aircraft 
flight manual. 

Ensures cargo is properly secured and provisions 
passenger comfort and emergency equipment such as 
rafts, life vests, as appropriate, are on board 
aircraft. 

Files flight plan (as appropriate). 

for 
life 
the 

Operates aircraft at favorable altitude taking into 
account, obstacles, terrain, turbulence, oxygen 
requirements and comfort of passengers during flight. 

Supervises flight crew members in operating procedures 
required by the Operations Manual and FAA Regulations. 

Checks Mechanical 
all discrepancies 
deferred prior to 

Discrepancy Log prior to fl.ight t~e su 
have been corrected or wp~re ~P 
f 1 ight. .-oc.PROV~ -- ;,:t:Je-P= 

Dnnr:inal Ooerations 
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Logs all mechanical discrepancies as they occur and informs 
Maintenance personnel of all discrepancies. 

Fills out appropriate paperwork before, during, and after 
flight as per company requirements. 

The PIC and SIC will posses at least a Second Class Medical 
Certificate which has been issued within the preceding 
twelve (12) calendar months. No pilot will be assigned 
flight duties during a period of a known physical 
deficiency that would render them unable to pass an 
examination for the certificate. 

All pilots must meet flight currency as listed below: 

Three (3) take-offs and landings, 
manipulator of the flight controls in 
(90) days, if assigned to night flying 

at night, as sole 
the preceding ninety 
duties. 

The Chief Pilot shall designate the PIC or SIC of each 
flight where there is a requirement for two pilots. 

Complete initial Med-Trans Pilot night training program, as 
per training manual and participate in all mandatory 
company training programs, meetings, or events appropriate 
to job classification as deemed necessary by 
administration. 

6. SECOND-IN-COMMAND 

The Second-in-Command is administratively responsible to 
the Chief Pilot and is functionally responsible to the 
Pilot-in-Command on the flight to which he is assigned. 

He must be highly knowledgeable of the Operations Manual, 
FAA Regulations, Operations Specifications, Flight Manuals 
and other instructions pertinent to his duties. 

He must hold at least a Commercial Pilot Certificate with 
appropriate category and class ratings. 

If the Pilot-in-Command becomes incapacitated the Second­
in-Command shall assume the responsibilities of Pil t-·n~ 
Command. If the Second-in-Command is at the conth g 
becomes incapacitated the Pilot-in-Command shall~ a§ me 
control. 
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1. 3 PILOT BRIEFING PROCEDURES 

1. 3A Before taking off each Pilot in 
carrying passenger shall ensure 
been orally briefed on: 

Command 
that all 

of an aircraft 
passengers have 

1. Smoking: 
aircraft. 

Smoking will not be permitted in any company 

2. Seat belts: Seat belts are required during takeoff and 
landing and are recommended to be worn at all times. 
The passenger should also be briefed on the proper 
procedure for latching and unlatching the seat belts. 

3. The use of the seat 
upright position 
appropriate. 

backs and their positioning in the 
during landing and takeoff if 

4. Procedures for opening and closing of the passenger 
doors and the use of the emergency exits. 

5. For flight above 10,000 feet, the normal and emergency 
use of oxygen. 

6. Ingress/Egress around the helicopter 

7. Location and operation of fire extinguishers. 

8. Rapid refueling operations 

Note: Successive flights with 
meet the requirements 
discretion. 

same crew or passengers will 
for this section at pilots 

1. 3B Before each flight the Pilot in Command shall ensure that 
each person who may need assistance in an emergency have 
assigned to him/her a person to assist should an evacuation 
be needed. 

1. 3C The oral briefing required by 
section must be supplemented 
located in convenient locations 

section (1.3A) of this 
by printed briefing cards 
and: 

1. Be appropriate to the aircraft for which they are used. 

2. Contain a diagram of, 
emergency exits. 

and method of operating, 



MEl)-·TRANS CORPORATION 
OPERATIONS M~t~UAI_ 

3. 8 FLIGHT LOCATING PROCEDURES 
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3. 8A Pilot-i11-Command's Respclnsibility: 
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l. DLtring normal office hours-(0~0~ -- 1800- ~londay-Frtday 

e;.:cludin.g holicl<:tys)!' flights for "C:,n call" char-t.E:r ma-,.· 
file an irl-·house flight plan that will be monitored 
while the flight is in progress by one of the 
following: Secretary/Receptionist, Chief Pilot, 
Director of Operations 
these persons that 
r-equit-ements. 

or a person 
mef~""!t the 

designated 
Anti-drug 

by onE· of 
pr-ogr·am 

~- Fli~1hts involving trips that leave before or arrive 
after normal hours may file a VFR flight plan with the 
nearest Flight Service Station. 

3. In the £-?vent these first two options 3r-e not 
workable~file a block time flight plan on a regional 
basis using the company in-house flight plan system, 
with these additional considerations. 

a. Pilot shall contact Med-Tr-ans Corp. or the 
authorized person at t1ome if the block time is 
going 
flight 

to be e>:ceeded or if 
is going to be changed. 

the region of the 

b. Pilot shall leave any additional customer 
information such as coordinating person and phone 
number in remarks section of company fligt1t 
plann1ng folder (if available). 

c . Route of flight information is to 
pilots capability as to route of 
possible deviations. 

the best of 
flight and 

d. Pilot shall coordinate with authorized company 
personnel at home if flight arr1ves or departs 
before or after business hours for departure and 
~::~r--t-J_val t.ime~-. (See current list of operational 
personnel Section I, Page 5 of 11). 
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(Flight locating) 

1 Ii r1o r1otific:ation is given to company operations b~ 
the pilot for 2bove options a & c (see flight plans and 
flight locating), withir1 one hour after estimated time 
of ar-rival as filed on company flight plan statLts 
folder, the appropriate authorized personnel will 
ifl':iT'iE'dj_ai:el y: 
&. Lall the aircraft last destir1ation prior to return 

to base and proceed backwards on route of flight 
LJntil corltact is made or information i~ received. 

b. 

c: • 

I ·f no 
infot-rn 

in·for-mation on the aircr·aft can 
the appr-opriate 

irnmr.?diately~ 

See Sectior1 III~ Page 14 of .-; r:: 
_L,_I ~ 

comp<:~.ny 

\.lnable to establish communication 

be foLtnd. 
pe~-s:.onl"lel 

and 30 minL;tes after aircraft was due on flight 
plan, ir1form flight service about the aircraft 
being overdue or missing (1-800-WXBRIEF). 

Con;::::.ider 
acci.de~t/incident plan 
being overdue are met~ 

3. 9 EMERGENCY OPERATIONS 
t_;Jl~r.:;:GF:Jj_~'f_J:lE£B£<J I Dt'·J§ __ E'Db. I C I ES 

when 
the 

time 
i·led-Trans 

limits for-

~. 9A E~!ERGENCY OPERATIONS IN DEVIATION FROM FAA RULES 

1. In an emergency involving the safety of persons or 
property~ the Pilot-in-Command may deviate fr-om Federal 
Aviation Regulations relating to aircraft and equipment 
and weather minimLtms to the extent necessary to n1eet 

t-_t-·~r~ emer·qenC'/. 

c:c)ffipanv personnel must use sour1d judgement in 
e>:er·cising the deviation authority provided in the 
Regulati.or1. An emergency must exist which involves the 
safety of persons and property and not merely be an 
inconvenient sitLtation for the Company, the employee~ 
a~ a passenger. If 
admini~;trative decision, 

the 
it 

emergency involves an 
shall be made by the 

President or Director of Operations . 

. ~. The Pilot-in-Command is directly responsible for and is 
tt1e final aLtthority as to the operations of his 
air-craft~ In .:: .. n in--fligJJ_t_ emet-gency involving the 
~-afet\-' of persons or property, the Pi lot-.in-Comfa;.;~ 
de'iii?l.te from a Fede~-al Aviation Requla..tioY/('3txf) 
e>:tent necessary to meet that emergency. 

Priocipai opera~~OQ-1 -
ln>pector FAA 
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.__::.. c;n ( Cc_•n t. ) 

S2c~1~e aircraft. 

b. Ev~"-CLI.:-~,tf.? pE<.ssenc;_IE;or s ( v-Jhen nr.:cess.a.ry) 

Secure area around aircraft. 

d. Contact commLtnications and company management. 

e. A F'reliminary Report of Aircraft Accident/Incident 
Report will be SLtbmitted tJy the pilot to the 
Dir-ector· o·f Operations as soon as possible but 
within 48 hoLtr~ of the time of occurrence 
deta~ling tt1e seqLter1ce of event. 

3. 10 EVACUATION OF HANDICAPPED PASSENGERS 

3.10~ Assist2r1ce- The Pilot-irl-Command shall assign one or more 
passengers, the co-pilot, or assume responsibility himself 
to assist any passenger who is not capable of evacuating 
tt~e 2J.rcraft without help in the event of emergency. 

E\i<:.:..cua·tic•n. 
d j_ IC'C ted tO 

passenger needing as5istance will be seated 
E>:it most Euited to his quick efficient 

Where pr·actical~ remaining passengers will be 
othet- exits. Care should be taken and under no 

c:ircumstance5 should 
u-r ot-_her--

an exit necessary 
be blocked by a 

assistar~cs for evacLcation . 

"'ft.ll' the 
person 

evacu.::.:!tion 
r-equiring 

. 10C Evact;~tior1 Assistant(s) should immediately~ upon 
r-eceivir·lg the order to evacuate~ move their· passenger 
t~r-oLinh the 2ssigned exit and to a safe location. 

11 ENF:OUTE QUALIFICATION PROCEDURES FOR PILOTS 

~led-1-rar1s Corp. ~;ill not assign nor 
flight duty unless this pilot 

may ar1y pilot accept 
meets all currency 

reqLtirements Ltnder FAR's 135.293a, 135.293b and 
r c:,;qu.i.rE_'d. 
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3. 12 RESTRICTION OR SUSPENSION OF OPERATIONS: CONTINUATION OF 
FLIGHT IN AN Et1ERGENCY 

3.1~A Med--rr~ns Corporation or the Pilot in Command who f(nows of 
conditions, includir1g airport and rLJnway conditions, tt1at 
are a hazard to safe operations, tt1e Certificate Holder or 
the Pilot i.r1 Command, as the case may be~ shall restrict or 
SLtspcrld oper·ations as necessary L.tntil those conditior1s are 
cor-r(-'?•-=: ted. 

irl Command may allow a flight to continLte toward 
any airport of intended lar1dir1g under the conditions set 
forth in the above paragraph of this section, unless~ in 
the opinion of the Pilot in Commar1d~ the conditions that 
are a ~1azard to safe operations may reasonably be expected 
to be corrected by the estimated time of arrival or, unless 
there is no safer procedur-e. In the latter event, the 
continLtation toward that airport ~~ an emergency situation 
Ljnder p~ragr-~ph 3.9A(1), Pg. 9 of 25 in this manLLal. 

3.12C Ir1 the event of a restriction or suspension of operations 
dLte to circumstances outlined in paragraphs(s) above, the 
Pilot in Command shall notify the Director of Operations, 
Ct1ief Pilot, or Base Manager of the occurrence and shall 
8lso post the informatior1 on the pilots read and initial 
file located in the pilot quarters. 

-OTHER REQUIRED PROCEDURES DR POLICIES REGARDING 
CERTIFICATE HOLDERS OPERATIONS 

-...:· .. 13 ACQUISITION AND DISTRIBUTION OF NOTA~1S AND PIREF'S 

2: .• t::~~.; Clt-C~.s~~ 

-fl.i.~_:!ht ;c h.cd. l be 
C\11 1:~:.~3 fl_ight<.::.. 

0nd pireps appropriate to the route 
~equested during the weatt1er briefing 

of 

I I notams are Sljpplied by the company t h~-·oug h 

subscriptior1 ~ervices. 

14 CARGO LOADING 

._: •• J.il(-'-1 l<Ji··1<c="·n ,~;._ c:~-:._t·-go .is car-t-·ied. the follc•~'Ji.ng pr-ecautions apply: 

I i:: s:.hould 
pc··~-sibil.i.ty 

b~2 pr-operly 
of shifting 

secured to eliminate the 
ur\der normally anticipated 

flight and groL1r1d conditions. 

It shoLtld be packaged or covered to 
inJLtry to passengers. 
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3. 19 NEH ROUTES/AIRPORT, HELIPORT/MED-I-PORT LANDING SITE INFO. 

3 .. 19A Before beginning a flight over a new route or into an 
airport, heliport, helicopter landing or med-i-port which he 
has not flown vJithin the preceding 90 days, the Pilot-In­
Command v;ill revie;,; all available data \-Jhich may include: 

l. 

2. 

3. 

determine airport 
(ANS applicable 

current VFR enroute 

Airport Facility Directory to 
and facilities available. 
diagrams) . The appropriate 

services 
landing 

charts. 

I\ v;eather briefing shall be obtained from FSS or \·Jeather 
bureau vJith special consideration given to urmsual 
terrain conditions and limited facility airports. A 
Listing of current NOTl\MS shall be requested for: the 
airports and routes to be used. 

All other data available at the disposal of the pilot, 
pertinent to that flight. 

The Pilot-In-Command is responsible for compliance v;ith 
this section including determining whether or not he has 
flovm over the route, airport, heliport/med-i-port 
helicopter landin9 site area within the preceding 90 
days (if available). 

3. 20 TIME AND DUTY HE CORDS 

3.20A All flight cre\v members must complete a Hission Log at the 
end of each duty period. Minimum information will include 
pilots n~~e, date and duty time start and stop. Additional 
information will include: Mission number if applicable, 
dispatch time, lift off time, F..rrival time, mission 
location, number of landings (day or night) and Malntenance 
Hobbs time. (See Form, Page 2 of 12). 

Note: All Corr"~ercial flight, regardless of type of 
operation must be logged. 

APPROVED 

PR!NCI 
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Ad9 i tig __ na l~_r-eggi rr~men ts/c:on5id~"'l_tion.§. 
phone will occur each 45 minutes between 
crew and C.C. while the aircraft is on the 
the outlying refe~ral hospital or scene. 

Contact by 
the medicc~l 

g t-ound at. 

There n1ay be ar~a·s where due to distance 2nd altitude 
wt1ere communications are not possible. The pilot 
throtAgh his experience of the service area may need to 
extend the time of next contact (for flight following 
purposes). This will be done with the normal enroute 
call with this consideration in the remarks part of the 
radio transmission prior to entering this area. 

5. 4 SHIFT CHANGE BRIEFING 

5. 4A Objective 

Whenever _a flight crew change occurs~ the new flight crew 
will conduct a change over briefing if time permits~ this 
briefing may also be structured to brief all potential~ 
pending or current inter hospital and ''scene'' flights. 
Emphasis shall be placed on any conditions ~lhich may 
adversely affect the aircraft operation and ground safety~ 
i.e. aircraft status, hazard up dates or any other special 
c .i r-c: um=:. t-3rtCE?s. 

Change over briefing shall 
th.-::2 fct.llc•~rJing: 

be de£:.igned to accomplish 

a. To improve aircraft operational and ground safety. 

b. To t1elp in the development of safety awareness for 
activities involving pre-flight, departure, 
enroute, and arrival in and around the hospital(s) 
and outlying med-i-ports. 

c. To develop speed and efficiency on all 
t-E·ques ted. 

d. To allow for overall crew coordination. 

missions 
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5. 8D Pilot will control activity in and around the aircr·aft when 

landing and before/during startup and takeoff, and: 

1. Assure the aircraft is secured ar1d protected from 
unauthorized personnel or damage while on the ground. 

2. Clear the medical atte11dants for boarding or exiting 
aircraft. Provide direction for safe operation ir1 the 
vicinity of the aircraft. 

3. Advise crew when the air·craft is ready to start. 

4. With medical crew 
personn~l~ objects 
ot·f. 

assistar1ce, assure clearance 
prior to & during start and 

from 
lift-

5. With assistance from the medical crew, assure security 
of persor1nel and equipment aboard the aircraft and the 
Lise of seat belts and harnesses. 

6. Maintain and direct radio communication~ with dispatch 
center~ as outlined in the Flight Operations section~ 

air traffic control !I other aircraft and gr-ound 
personnel at the scene or hospital. 

7. Give priority to communications which are necessary to 
the safe conduct of the flight. 

5. 8E Pilot will actively promote and 
practices among the flight crew and 
VJ.i th the system. 

insure safe operating 
tho5e who have contact 

1. Pilot will terminate any operation which does r\ot meet 
Med-Trans safety standards. 

--, 
.-~ .. F'ilot. 

.:"~ppropr-j_ate) ~ 

per:::.onnt? 1 ~·Jt"lo 

Pilot \-'Jill 
c.;.pp!T·opriate) ~ 

conduct shift 
i..i5 previously 

act. 21.s medical 

.i.ni ti~.te 
outlined 

patient flight. Use remarks 

5. 9 PASSENGER BRIEFING PROCEDURES 

change brlefJnQ~ (where 
outlined, for all those 

crew dLtring his shift. 

flight critique, (where 
previously, after each 

section of flight lag. 

5. 9A Passer1ger- briefing required by 135.117 may be conducted by 
a person designated by Med-Trans Corp. These person(s) 
may include medical flight team personnel as appropriate 
each operation. Whenever briefing procedures are delega 
t'.J medical flight_ personnel documentation must -be-:::P-J~f!!:I~~'L~~ 
showing the following: 
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3. 21 OFF-AIRPORT LANDINGS 

3.~·1A Dpe~atior·1s both in Ltrban or remote locRtions r-equire very 
close attention ar1d forethought. This section outlines 
additional requiren1ents for the pilots· consideration in 
off-airport landir1gs. 

1. Higt1 F~econr1aissance - 3(l0 to 500 feet AGL- MEF 

-..:· . 

3 > Choose tt1e approact1 path 
the departure path out~ 

into the area and plar1 

tJ. Identify wire~ vertical profile hazards and other 
hazards to flight. 

c. Select tt1e touchdown area. 

Low Reconnaissance 
approach path into 

- ~ovhile 

the ar-ea. 
eo;::.ta.bl i:::-hed fin.:.1l 

3. Make a fir1al determination on the suitability of 
the touchdown area. 

b. Maintain a close watch on vehicular and pedestrian 
traffic in the vicinity of the tuuct1down_ area. 

Abo1~t the 
.intt-?r·ference 

landing if it is 
will be encountered . 

thouqht that 

Selecti.or1 of Approach/Departure Paths will 
bLtt not be limited to: 

consider, 

Ninima..l time within the sh2ded pol'""tion of t.he 
height/velocity diagram. 

b. Powerplant failure. 

c. Vertical profile hazar-ds. 

d. Atmospher·ic conditions. 

e. Nolse abatement. 

t. Obstacle clearance. 

g. Hazards to persor1s and property. 
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4. Additional considerations: 

a. Shape of the ar·ea. 

b. Aircraft r)erformance capabilities. 

c. Surface slope~ snow~ dust ..... 

d. Co~mLtnicatiorl with ground units to help identify 
the location of any obstacles and the conditiorJ of 
the landing a~ea surface (where possible). 

e. Other hazards noted. 

:':"·~ T2k2c•ff 

Before starting engines, assure 
and vehicles are clear of the 
the ~-otor~ .. 

that all personnel 
rotational path of 

b. Before takeoff, assure that there are no hazards 
withir1 the departure patt1 of the helicopter. Walk 
depar·ture path as necessary to look for 
obstructions, especially at night. 

3. 22 HELICOPTER OPERATIONS AT NIGHT 

3.~~2A F·r·ior to landing at a r1on lighted area the Pilot-In-Command 
~-h-=( l ]_ : 

J . Ensure the 
•/f.?hj_cle 

.::<.dequa tE· l y 

touchdown area is mark~d by flares~ ground 
ligt1ts or any other source which will 

illt1mir1ate the landing area and any 
obs t~-uc t_j_ c•ns. 

PE?rfornl high and low 
potential hazards prior 

r-econnai~-..:;ance 

to landing. 
to Dbser-ve anv 

3. Ensure (when possible) that radio communications are 
establi~hed with personnel at the scene to determine 
ttle locati.on of anv obstacles and the condition of the 
landing area surface. 

~ 

·-' .. 

Cbtain wine! fr-om ground 
visual reconnaissance. 

E>:ercise extreme caution to avoid 
obstacles on takeoff and landing. 

personnel or- by 
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3.228 Landir1g at scenes are not allowed if the Pilot-In-Command 
deter-mines tt·1at adec1uate lighting is not available. 

3. 23 AIRCRAFT WITH DUAL CONTROLS 

3.23A Any time passengers are carried 1n a seat with dual 
controls, tt1e pilot will t\rief the passengers or1 his 
respor1sibility while ir1 that seat: 

1. Do not touch any controls. 

Remain alert - no napping. 

kF·E·p sec<. t belt fastened Ltr1til aircraft heo.s l.o.'inded anti 
co1n2 to a complete stop. 

3. 24 MANIPULATION OF FLIGHT CONTROLS 

3.24A No Pilot-In-Command may allow any persor1 to manipulate the 
flight coni:rols of an aircraft dLtring any flight conducted 
Ltnder FAR Part 135, nor may any person manipulate the 
ccnt~ols dLJring sLtch flight unless that person is: 

1. A pilot employed 
,:;,.i.rcr·a~ft or·~ 

by Med-Trans and qualified 1n the 

An authorized safety r-eprE•senta ti ve 
permission of the 

in the aircraft and is 
Administrator wt1o has 
Command, is qualified 
flight cJperations. 

of the 
F'.i.lot-In­
checking 

3.248 ~Jher1 sir1gle pilot operations are conducted on 
with dual control equipped air-craft, the pilot 
fr·onl the primary pilot station. 

c:c.ny fligt-·1t 
shall fly 

25 AIRCRAFT TIE DOWN PROCEDURES 

Tht-? m,:ot.1_n rct.or a helicopter with a semirigid 
(Bell 2(l6), shall be tied 

engin2 is shutdown and the 
unless it is bei.ng worked on. 

1 . TiG doHn ropE-?S must be 
ht?l icor:•ter. 

air-craft is 
Cautic;n: 

c. t tached 

down each time the 
left unattended, 

to the 

~- A rotor brake is not an acceptable substitute for a tie 
dotr~n. 
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11. Before takeoff ensure that the landing gear is not 
frozen to the ice or snow or stuck in mud. 

12. When operating in powdery snow conditions, plan all 
takeoffs, landing and flight to avoid "c1hite out." 

3. 27 COLD HEATHER WIND CHILL/TEMPERATURE LIMITS 

3.27A All flight operations will cease except for emergency 
rescue (1'1hen the ambient temperature drops belovJ -25 F or ~JCI 
of -50 F.) 

3. 278 l'.ll flight operations will follm-1 major high1·1ays or roads to 
and from locations when WCI drops below -40 F. 

3. 28 FLIGHT AND DUTY TIME LIMITATIONS 

3.28F. Cre1·nnernbers 1-1ill be assigned to duty only within the 
limitations of FAR 135.261._ This does not relieve the 
crev®.ember of his responsibility to not accept an assignment 
tu duty 11hich exceeds these limitations. Crei·JDle~rers shall 
inform the chief pilot of: 

' ~. 

2 . 

F~cy chatl.ges of scheduled duty or flight time Hhich Hill 
affect future assign.ments. 

Requests by passengers to extend layover time or change 
routes or schedules if the changes c:ould extend duty or 
flight time beyond limitations. (These requests should 
be reported even though they have to be turned down by 
the Pilot-In-Command). 

:'1.29 VOLUTA.'<Y DISCWSURE REPORTING PROCEDUP-ES 

3. 29A ~lhen electing to voluntary disclose an apparent violation 
to the Federal Aviation Acl.ministration, Med-Trans Corp. 
Personnel '"ill follm·J procedures and practices outlined in 
F.C 120-56 (See Appendix) 

3. 30 tll.OT ROUTINR MAINTENANCE TRAINING 

3. 30_1\_ Pilots assigned to each remote base of operation must have 
a Personnel Maintenance Training P.ecor:d completed and 
signed by the Director of Maintenance or appointee. Stating 
what Preventive 11aintenance an.ci additional Items he or ?he 
may perform. Records will be at Med-Trans Tucson P..Z 
Office. (SEE FOPMS ON PAGE: 10,11) FAR 43.3(h)l,2,3,4,5 

PRINe~ NS INSPECTOR. 
FAA, AZ-!'SDo-sO\. 
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4. 1 This Chapter contains the Med-Trans Corporation maintenance 
procedures. 

4. 2 MAINTENANCE RESPONSIBILITY 

4. 2A The Director of Maintenance (D.O.M.) is responsible for all 
maintenance, preventive maintenance and/or servicing of 
company aircraft. In addition to supervising all 
mu.intenance pecformed at Med-Trans Corporation, and approve 
all maintenance contracted or performed by other maintenance 
facilities~ 

4. 2B The Director of Maintenance is responsible to coordinate 
with the DirectoJc of Operations to schedule down-time so 
that Jcequired rnaintenance can be performed. The DOM 1-1ill 
insure that no aircJcaft is released from maintenance unless 
the required maintenance and quality assurance inspections 
have been performed. The aircraft logbook will contain the 
2ppropriate J\irv:oJcthiness inspections listed in the Type 
Inspection I next due of the current log sheet. P.~ component 
status sh8et \·:ill be in the fcont of the log book for 
addLtional quality control of continued Airworthiness. 

4. 2C Pacagraphs A & B of this section do NOT relieve the Pilot­
j n-Command of t1i.s responsibility to---determine that his 
aircr:aft is ain:orthy as part of his normal duties. 

Li. 2D Training Program- The Maintenance Training Program w-ill b8 
administered by the Director of Maintenance or his 
ccppoint.ee v:ith in the time prescribed by the Program. The 
applicant must provide all information required by chapter 
one page l of the pcogram. See page 8 of 25 section IV 
Maintenance Training Program. 

L!. 3 PLR.FOPMANCE OF INSPECTIONS, MAINTENANCE AND MAINTENANCE 
OPERATIONPili CHECK FLIGHTS 

All inspections, maintenance, preventive maintenance, repair 
or alterations to the aircraft, rotorblades, engine (s), and 
clppliances, Hill be performed in accordance with FAEs, the 
Hanufacturers specifications, recornmendations, service 
bulletins, servlce letters, Airworthiness Directives, and 
good maintenance practices. If ln the estimation of the 
Director of i·Iaintenance the repairs may have changed the 
flight charactedstics of an aircraft, it vJill be 
operationally checked before being released to service. An 
entry in the log book is required see (Jiu1UP Cf{,2,pg l,para 
3&4) for release statement. 0 
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5. 30 (Continued) 

£. P~lone lines to efficiently handle .coo~dination witt1 in­
house and outlying facilities durir1g and EMS/H Mission. 

.. · .. Trained dispatchers to handle all 
following/locating tasks and 
cc.ot-d5.ncttion # 

phases of the flight 
necessary in-house 

4. Map of operational area with milage referenced to 
include OLttlying referral facilities, cities, town·s~ 

highways, roads~ terrain, contours, airports, med-i­
ports, intercept points within the operational service 
volume of the program. 

*5. A television monitor showing a weather channel format 
or, if available, a radar feed from a national weather 
service~ used for weather updates and trends. 

6. A pagir1g system to notify pilot and medical crew of a 
flight, and to communicate directly with the pilot when 
not on .:;;_ flight~ 

*May not be available in all service areas. 

~;~ ~5-E fj_j_q!-!~.;_____J_oll_g_~->Jino to be logged. by C.C. 
0LttbouJld - (To get patient) 

_i • 

._: .. 

times, number of 
passengers or1 board, destination~ fuel quantity 
( l!:;s. fJr- ~i: ) .• Estimate:d time Cj"f arrival (ETA) to 
Gt.1tlying hospital/site time of next contact, remarks. 

~~\~1J::.Q.!::-0::(~ __ to_.1~.~--~ - LocBtion~ ET~~ update, time of ne:-;t 
cor1tact, remarks. (Completed each 15 minutes usually 
or1 the qLtarter hour. 

fLJ.::_:_r.~l-.. ~_1_1-o i.tQE:C!_c;_::t_ ~ e in q .flc .. 9.!:if'_...tfi. - Ten min u t es p r i or to 
landing contact outlying hospital/ambulance, remarks~ 

i.e. additional equipment, personnel to help. 

~-0J} __ gj.___c!_E-:i __ ____j;_o ~_t.-:.c___!_ - JLtst pr-ior to lc~nding on final 
aprJroach to the outlying location the pilot will call 
dispatch on r-adio ar1d confirm arrival. If contact 
cannot be established, the pilot will phone C.C. to 
confirm arrival as soon as possible. 
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l. l.cJ-:: .. tt!~J. ___ _s;:33ll JJL ___ ....{;_~E...!..- Lift off times, number- of 
passenger6 on board, destination, fuel quantity 
(lbs. or- % ), estimated time of arrival (ETA) and time 
of ne::-:t c:ontc:l.ct.. 

G..DI~fi_\:\._tg: __ ig __ f-:. C._ - Location!' ETA updc..tE·, time of ne}:t 
contact to be completed each 15 minutes (usually on th~ 
quc:r.r-tf.:.?r· hou!'-) • 

..:.-.~ fic.r:_iv .. al tc~l_~C._- Ten minutes pric•r to landing contacts 
C.C. wittl locations. remarks. C.C. will inform 
receiving unit as requested. 

~- 3G Flight Log - showing initial lift off, enroLtte, arrival 
(:aJ.ls -rr·om the aircr-c:.-t-ft must be developed. The e:;.recut.ion 
and completeness of this log is the responsibility of the 
sponsoring hospital of the program or contract dispatcher. 
NOTE: Information must contain at least the information 

on an FAA Flight Plan. 

5. 3H Flight Locatir1g: 

.1.. If the C.C. has ndt heard ·from the pilot 1~, minutes 
past next check in time, C.C. will attempt to contact 
by radio, if no response then C.C. will contact the 
OLttlying hospital/ambulance station via phon~ and ask 
them to attempt contact. If no contact is made then 
consider the aircraft overdue and missing. 

<:.-<. • J:J.-l.:\LJ_::{_!:!L='~ n ~.!1~?.~ __ ___g.§~d~:_~0.__t _____ ~_tl e £:_}~ in _t i f!!2 -~ no t. i f y 
Ba~e Manager/other program pilots, Med-Trans 
Corp.~ plus any hospital per·sonnel appropr·iate for 
·}"our- ~-:t'stem. 

b. LQr··t.:r~-five n.l.bn_ute~ __ Q_ast __ nR>:t ~ll§:ck i.n timg - If no 
contact with any vendor representative can be made 
c:~nd 1 .. ~ .. -. ..!I!J._nLJ.!i:l:.~- has elapsed from nef·:t c:hecl.-.: in time 
notify FAA Flight Service Station 1-800-992-7433. 
They ~,eJ.i ll c:.~.sk for- the informet.tion on your flight 
1 og. 

c . Qn e _[iDU r cd t e r· n e >: t cocr'-''""'"c'-''"' --"'-'--'--'"' - E)-:ecute thc:•se 
protocols within 
notification of 
departments appropriate your 
missing and overdue aircraft. 



NED-TRANS CORPORATION 
OPERATIONS MANUAL 

SECTION: V 
DIHE: 05/01/95 
PAGE; 7 or-:-- 1i:J. 

5. 8 HHlS .PILOT - DUTIES AND RESPONSIBILITIES 

5. BA Each Person who pilots an aircraft for the purpose of 
transp(Jrting medical attendants and patients for this air 
ambular1ce system has the following responsibilities. These 
duties and responsibilities will not conflict with the 
company Operations Manual or FAA RegL1lations and are 
intended only to supplement them. Company training 
programs are mandatory and is part of your job description. 
Tt1ey play a vital role in the overall 5afety program. 

5. 88 The pilot assigned to this air ambulance program will 
·r~port to (Director of Operations or Chief Pilot) through 
the Base Manager in relation to these duties. 

Pilot is responsible for: 

1. Total operation of Med-Trans aircraft assigned to this 
t1ospital, insuring the safe and efficient conduct of 
each flight .• 

2. Performing a thorough determination of airworthiness 
immediately upon arriving for duty. He will inspect 
applicable logs and reports and confer with the pilot 
being relieved on any operational or maintenance 
problems that may affect the system's performance on 
hiE- shi"'it. 

__ .,. Receiving shift chanqe 
and C(3nduct shift ct1ange 
his ~;hift~ 

briefing as outlined previously 
briefing at the conclusion of 

4. Performing post fligt1t inspections as soon as possible 
a·fter eact1 flight to keep response times to a minimum. 
If a disc~epancy is found, it will be logged on the 
appropr.i,:.;tE.l ·forrn ·found in the a.ir~cr·aft logboc:;k. The 
mechanic will be immediately informed of any 
discrepancy, even if that discrepancy is covered by the 
i·'iinirnum Eqt.:ipment Li£,t (wJ-·,er·e applicable). In cases 
wl1e~e relief is offer·ed through the Minimum Equipment 
List and no maintenance procedure is required, the 
mechanic may not be ~equired to report to the aircraft. 
If no M.E.L. e~ist5 fo~ the aircraft, the aircraft will 
be grounded until repairs car1 be made. Appropriate 
hospital personnel will be notified after consulting 
with the mechanic. 

Fnr.c1pal Oparatior.5 
t~,.,.__._,..t,.,r 5=0.C. \.VD-S:~nn_·r 
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oper·at.ing the at an "·1 ti tude 
considering StJch factors as turbulence, oxygen 
requirements, legal minimums~ company and FAA weather 
minimums and the patient's medical condition. 

7. Aircraft movement in support of the assigned 
i::<.e~-omedic~-d program. This includes routine medical 
transports, promotional flights, nonmedical transports 
(flights with hospital personnel aboard but without the 
ir1tent of patient transport), operations check back-up 
aircraft (where appropriate) during 
scheduled/unscheduled maintenance. 

~ 8C Flight Planning for assigned missions 

.1 • Hill kE.?ep 
e.'lnd 

of 

up 
VJi 11 

to date 
keEp thE· 

weather information, in 
dispatcher and medical 
flight and expected 

Pilot will use checklists as appropriate~ 

Pi lot will insure proper loading of patients~ 

p.:::..,;;:~.sengers and any cargo or medical equipment~ 

4. Pilot is responsible to take into account the weight of 
any eqLlipment on board the aircraft prior to flight and 
to use appropriate mea5ures to verify that weight. 

Pilot will use weight and balance file 
sch•:?dules~ or- fill out i~ weight ~.nd b'?J~P5ti'ED<..~~;.F;ie;P-~­
anticipated flight (Twin Engine Helicopters) 
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3. Litters shall be secur·ed during fligt1t. Security shall 
be verified prior to lift-off by the pilot. 

1hese passengers may 
appropriate measures. 

c,. i--leac\ inj ut-y 

·further 

d. Those with known seizure disor·ders 

e. Intoxicated/drug abuse/overdose 

f. Suicidal 

At the discretion of 
per·sonne l 

by 

h. Those in the custody of law enforcement officials 

5.11 SCENE RESPONSE OPERATIONS 
Landing areas in the field (including accident scenes) 

5.11A ·rh~ PIC is the sole authority for 
field sites and accident scenes~ 

MTC 135 Operations Specificatior1s) 

landing and takeoffs at 
day or night (Reference 

5.118 l·he tollowing will be used to assist the pilot in his/her 
dt-:cis.ion making~ Cle;:H-Jy, it. 3.!:::, impDs.s.ible for .. a pilot to 
e>;,:;,ctJ~,/ rneasure a la.nd.ir)g zon(-2 or· a. slope. 

1. App~oach and departure paths: 

t::·. 

c • 

Minimum width of 1.5 x helicopter overall len~th-

significant obstructio11s such as trees, 
buildings~ poles, wires, etc. 

{in approach 
appro>: ima te 
helicoptet-s. 

e,nd 
8:1 

depa..rture 
slope 

c 1 E•ar- ar-ea 
for- sinqle 

with an 
engine 
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5.118 (ContinLted) 

Mirlimum takeoff and landing area: 

-::0:.. 

b. 

Single er1gine helicopters-

Multi engine helicopters -
(O.L. means overall length) 

FAGE: 

LE•ngt.h 
4 O.L. 

3 O.L .. 

\>Jidth 
:.: :o; O.L. 

,., 3 O.L. 

dimension~. are 
to landing area, 

for scene operations 
not touchdown area. 

0. -rouchdown area -

a. Tt1e touchdown area will be minimum of 60' x 6(1' 

4. The PIC will consider~ 

Dimer\sions of the area 

b. Helicopter capabilities 

c. Atmospheric conditions 

d. SecLtrity/crowd control 

e. .Approach/departure paths 

and 

"f • Items noted after making a 
bt-?forF! J. Etnding 

low reconnaissance 

g. Hazar·ds to flight 

5. CommLlnications with ground units must be established~ 
Direct communications or radio relay are acceptable. 

6. Additionally at night: 

a. l·ouchdown area must be illuminated with at least a 
light ir1 each corner of the landing area (or by 
aircraft searchlight). 

b. ;:-; lDirl 

bt~fDre 

reconnaissance using the searchlight(s) 
landing will be accomplished. 
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5.12 

c. After landing, the PIC will perform a ground 
survey of the area to check for and confirm: wind 
direction, powerlines~ towers~ poles~ trees, etc., 
that may not have been visible or- apparent upon 
approach and landing. 

I • M. C. INADVERTENT I NSTRUI'·IENT METEORDLOG I C CONDITIONS 

5.12A Pilots flying in VFR only programs must understand their 
responsibility to avoid IFR conditions at all times. 
However, tt1e potential always exists for unintentionally 
er1countering instrument flying conditions. Proper pre­
-flight pl..::-.;:nnin<;~ hl.i ll minimize the r~isk of advertent IMC 
enc:ounter··s. 

5.128 The procedures e~;tablished in t~Je MTC 135 Operations Manual 
will be complied with (deviations from FAR's). 

5.12C The Base Manaqer at each base will develop 
inadvertent IMC plan and ensure that pilots are 
with and have access to the following: 

a pr-e­

familiar 

1. Mir1imum sector altitudes far normal area of operations~ 

Appropriate frequencies (Day and Night)~ 
control cer1ter-, etc .. 

i.e. Approach 

Inst~ument approach procedures available in the r1ormal 
area oT operations. 

4. Unusual local weather pt1enomenon. 

5.120 Pilots shall submit an incident report to 
Operations if IMC is entered. 

5.12E IMC Training Proced1Jres are 
Trair1i11g Manual. 

1 DC ie. ted in 
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MED.TRANS CORPORATION 
TIME AND DUTY MONTHLY RECAP 

T 
I 
M 
E 

Month: Dec- 99 

0 0 0 0 0 
0 1 2 3 4 
0 0 0 0 0 
0 0 0 0 0 

--
•ATE 
T 
2 
3 
4 
5 
6 
7 
a 
9 
10 
11 
12 
n 
14 
15 
16 
17 D D D D D 
18 D D 0 D D 
HI D D D 0 D 
20 
21 D D D D D 
?2 
23 
24 
25 
.26 
n 
:?8 
29 
30 
31 

0 0 0 
5 6 7 
0 0 0 
0 0 0 

D 
D, 
D 
D .. 

D 
D 
0 

D D 
D D 
F F 

D D 

D 
D 
D 

D 
D 

0 0 1 
8 9 0 
0 0 0 
0 0 0 

0 0 0 
D 0 D. 
D D D. 
0. 0 0 

D D D 
D D D 
F F D 

F F F 
D D D 
D D D 

D D D 
D D D 

Pilot Name: Sample Form 
--=:!'!::...!~~-

1 1 1 1 1 1 1 1 1 2 2 2 2 
1 2 3 4 5 6 7 8 9 0 1 2 3 
0 0 0 0 0 0 0 0 0 0 0 0 0 
0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 D 0 D D F F F 
D 0 0 0 o· D 0 

. -
D 

0 0 D 0 D D 0. D 
D .D D D D .. D. D .D 

D D D D D D D. D 
D D F F Q, D D D 
0 D F F ,D F F [} 

D 0 D D 0 
D D D D 0 
D D D F F 

D D D F F 

D D D D D D D D 
D D D [} D F F D 
D D D 0 D F F D 

F F F D D D F F 
F F F F D D D D 

FORMS 
DATI;: 01/;?9/00 
PAGE: 01 OF 12 

DUTY FLT 

13_0 0.9 
12.0 
12.0 
12.0 

12-0 
12_0 OJl 
12_0 22 

12.0 
12.0 1.0 
12.0 1.0 

12.0 OA 

12.0 1.5 
12.0 0.4 
12.0 0.4 

12_0 1.5 
12.0 LO 

TRN 

-

TOTAL: 193.0 11.2 0.0 

KEY =Off Duty 
= Duty Tir!le 

F =Flight Time R = Required Rest 
C = Other Commercial T =Training 

Flying 

REMARKS Brief explanation for duty days in excess of 12 hours, should be included here. 

Duty Fit TRN 
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DATE _____ _ 

PILOT NA.'v!E ON 

ABCD 

ARrn 
I 

NURSE 

MEDIC I 
NURSE 

MEDIC 

[ , [msPATCH ARRIVAL MISSION 
MISSION UO TIME TIME LOCATION 

I I 

I 

I 

AZLIFELINE N911TM 

DAY:~-------

OFF II TOTAL PREFLIGHT PAGE TEST WEATHER iTIME \VEATHER Tltv1E I 
I 
I GYR G Y R 

(;Yll (;Yll 

MED.GEAR FUEL IN TRUCK/ TANK I 

I DRUG BOX Begin = 

MED. GEAR Used (today) = I 
DRUG BOX 

Total to date = 

10 T!MEi TIME I FUEL 
I 

RECEIVING ENG, l ENG.2 Li\NTNGS ILLING MA.JNT 
FACILITY ARRIVAL INSERVICE USED STARTS STARTS D N HOBBS HOBBS 

I 
I 

I I 

I 
I 

TODAYS NC TOTALS~ 

PREVIOUS TOTALS~ 

NEW NC TOTALS ~ 

STATUTE 
MILES 

~ k 
~~t, 
l "~·' 'J\1 \ ' • 

,:~~j~ 
' 

I 
I 

I 

::J5 
0-zt 

i\VJ { 

e::c 
~2 
;J>;t 
r>: ..., 

~ 

~0(3 

f,i~~ 
",, (/) 

"-'o 
0 "' ...,t:J - '" "';o ..... 



:RAFT MODioL I ERIAL NO. _r:RATION NO. 

0 T 

c 
H 

-

TOTAL FOR THE DAY: 
-

RAFT & ENGINE 
T HRS I CYCLES I RIN 

LS BROUGHT FORWARD: 

LS FOR TODAY: 

-
u MULATIVE TOTAL: 

T 
'E 

SCHEDULED 
CTION DUE: 

--
INSPECTION 
C. ETC.) 10 

u 
D 

----
AL INSPECTiON 
ATE: 

= 

DATE TYPE OF ACFT. HRS. ENG. STARTS TORQUE lANDINGS 
FLIGHT ENG. 1 ENG. 2 EVENTS -- f--- --

. 

. 

. 
AIRCRAFT ENG. HOURS ENG. CYCLES TORQUE I LANDINGS 
HOURS ENG. 1 ENG. 2 ENG. 1 ENG. 2 EVENTS 

' . 
' . . 

' 

~ 
. 

' 
' ' 

' 

' 
I l" 

--1--

l 

PILOTS AND MAINTENANCE RECORD 

POWER ENG.1 ENG. 2 
ASSURANCE 

TORQUE 

TOT/liT 

N1 

N2 

OAT 

PA . 

I CERTIFY THAT THE DAILY 
mSPECJION WAS COMPLETED 
ACCORDING TO THE 
MAINTENANCE MANUAL. 

NAME & CERTIFICATE NO. 

DATE: 

PI LOTS ENTER DISCREPANCIES- MECHANICS ENTER ALL MAINTENANCE PERFORMED 

L 
:REPANCIES 

,RECTIVE 
.\CTION 

lRECTIVE 
1.CTION 

!RECTIVE 
\CTION 

(RECTIVE 
\CT\ON 

RECTIVE 
,CTION 

MED-TRANS CORPORATION 
OPERATIONS MANUAL 

REMARKS 

HELICOPTER LOG 

FORMS 
DATE: 02/25197 
PAGE: Jofl2 

Bell Helleopteri 1 ~:, i <i•l :1 
*'"'--'"'"·-"" 



1 

2 

3 

4 

~ 

5 

6 

7 

a 

9 

--
Oatt and 
Discrepancy 

Date and 
Action T;alo:en 

-

Date and 
Discrepancy 

Date and 
Action Ta1o:.en 

Date and 
Discrepanq -
Date and 
Action Taken 

Date and 
Discrepancy 

-
Date and 
Ac:tioo Tak•!n 

-
e and 

UISCrtpanCj 

Date and 
Action Takl!n 

Date and 
Discrepancy 

-
Date and 
Action Taken 

Date and 
OiscrepanCf 

-
Date and 
Action Taken 

Date and 
Discrepancy 

-
Date and 
Action Tahn 

Date and 
Discrepancy 

-
te and 
.ion Taken 

MAINTENANCE CARRY-OVER DISCREPANCIES 

The purpose of this form is to retain a record of discrepancies which do not affect the air· 
worthiness but for various reasons cannot be corrected immediately. 

-

MED-TRANS CORPORATION 
OPERATIONS MANUAL 

FORMS 
DATE: 02/25/97 
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MECH SIGNATURE 
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N#: 

JTEN: 

vmEN OCCURRED: 

DATE OR TIME REPAIR DUE: 

CORRECTED DATE: 

PART # OF PART ORDERED: 

VENDOR ORDERED FROM: 

DATE/TIME ORDERED: 

REASON FOR BACK ORDER: 

EXPECTED DELIVERY DATE: 

DATE/TIME FAA NOTIFIED: 

Nk: 

ITEM: 
~------

Wli:EN OCCURRED: 

DATE OR TIME REPAIR DUE: 

CORRECTED DATE: 

PART # OF PART ORDERED: 

VENDOR ORDERED FRO~l: 

DATE/TINE ORDERED: 

RR~SON FOR BACK ORDER: 

EX::>ECTED DELIVERY DATE: 

DATE/TIME FAA NOTIFIED: 
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E. MED-I-PORT CHART 
TO BE COMPLETED BY PILOT 
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~~A,s,ij 
AfliOA DESCRIPTION 

OBSTRUCTIONS 

COMMUNICATIONS: 

HOSPITAL CALL SIGN 

HCSPITAL FRED/CHANNEL 

NAJIGATION: 

ENROUTE DATA 
GESA 

o DIST ______ NM STATE 
RADIO 

___ 0 OIST ______ NM TOWER(S) 

ARRIVAL DATA [PAo ELEVATION -----d 
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HOSPITAL PHONE( ___ ) 
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I REf'UEL INFO I APT ------- FUEL TYPE ---------- OPS HAS. 

AFTER HAS. NO. ( ___ ) 

ADCIITIONAL REMARKS 
Exec Air No~3 OL SUPE.RSEDES PREVIOUS EDITION 
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MED-TRANS CORPORTION 
HELICOPTER OPERATIONS TRAINING MANUAL 

CHECK AIRMAN/INSTRUCTOR 

LOG OF CHECKRIDESI TRAINING GIVEN 

FL T TIME GR_N TIME REMARKS 

CHECK AIRMAN/INSTRUCTOR'S NAME:. ______________ _ 
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FOPMS MED-TRANS CORPORATION 
OPERATIONS MANUAL DATE: 12/15/96 

PAGE: 10 OF 12 

PERSONNEL ROUTINE MAINTENANCE TRAINING RECORD 

The following is a training form record to meet compliance with FAR 
43.3 (h)1,2,3,4,5 Specific items or functions (tasks) will be 
listed in detail. Each Item will be understood fully and then given 
a block of instruction on how to accomplish the task. It will be 
signed by both The instructor and pupil. The extent of training may 
contain as little as verbal instruction with no hands on, or it may 
entail full disassembly and assembly, removal or installation. What: 
ever the case maybe, it is up to the learner to decide the level of 
training he or she chooses. (example Pilots with an A&P license may 
only require a talk through the procedure. etc.) 

Date 

Name Certificate # 

Instructor Position 

~---(Instructor must be the Director of Maintenance or his appointee) 

A/C model Engine Model 

Complete Training that pertains to your base as instructed by the 
Director of Maintenance: 

1) I have received training and am able to safely perform the task 
of adding lubrications (oils, hydrolic fluid etc) not 

requiring disassembly of other than removal nonstructural items 
such as cover plates, cowlings and fairings. 

Pupil Instructor 

2) I have received training and am able to safely remove, inspect 
determine if its Go I No go and reinstall magnetic chip plugs. 

ielectrical/non electrical) 

Pupil _______________ Instructor 

3) I have received training and am able to safely replace bulbs, 
reflectors, and lenses of position, Auxiliary, flood, decal 

and landing lic;hts. 

Pupil Instructor 
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PERSONNEL ROUTINE MAINTENACE TRAINING RECORD 
-CONTINUED-

4) I have received training and am able to safely replace defective 
safety w.ire and cotter keys. Remove and install safety wire to 
perform a function that relates. 

Pupil __ _ Instructor 

S) I have received training and am able to safely perform the task 
of replacing side windows where the work does not interfere with 
the or any operating system. 

Pupil Instructor 

6) I have received training and am able safely remove and install 
batteries (not service them) . 

Pupil Instructor 

7) I have received training and am able to replace seat belts or 
seats or seat parts with replacement parts approved for the 
aircraft, not involving any disassembly of any primary structure 
or operating system. 

Pupil Instructor 

8) I have received training and am able to safely replace or adjust 
nonstructural standard fasteners incidental to operations. 

Pupil Instructor 

9) I have received training and am able safely apply preservative 
or protective material to components where no disassembly of any 
primary structural or operating system is involved and where 
such coating is not prohibited or contrary to good practices. 

Pupil Instructor 

10)1 have received and am able to replace any cowling not requlrlng 
removal of the propeller or disconnection of flight controls. 
Including installation of snow baffles. 

Pupil Instructor 
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§ 135.399 

§ 135.399 Small nontransport category 
airplane performance operating 
limitations. 

(a) No person may operate a reciprocating 
engine or turboprope\\er-powe,-ed smaU airplane 
that is certificated under§ 135.169(b) (2), (3), (4), 
(5), or (6) unless that person complies with the 
takeoff weight limitations in the approved Airplane 
Flight Manual or equivalent· for operations under 
this part, and, if the airplane is <;ertificated under§ 
135.169(b) (4) or (5) with the landing weight 
limitations if\ the Approved Airplane flight Manual 
or equivalent for operations under this part. 

(b) No person may operate an airplane that is 

certificated under § 135.169ib)(6) unless that 
person complies with \he landing lim\tatlons 
prescribed ir. §§ 135.365 and 135.367 of tnis par\. 
For purposes of this paragraph, §§ 135.385 and 
1'35.387 are cipp\icable to reciprocating and 
turbopropeller~powered srnall airplanes 
notwithstanding their stated applicability to turbine 
engine powered large transport category 
airplanes. 

{44 FR 53731, Sepl. 17, 1979] 

Subpart J-Maintenance, 
Preventive Maintenance, and 

Alterations 

§ 135.411 Applicabilitj. 

(a) This subpart prescribes rules in addition to 
those in other parts of this. chapter for the 

maintenance, preventive maintenance, and 
alterations for each cert'1ficate holder as follows: 

(1) Aircraft that are type certificated {or a 
passenger seating configurati:m, excluding any 
pilot seat. of r.ine seats or less, shall be 
maintained under parts 91 and 43 of this chapter 
and §§ 135.415, 135.417, and 135.421. An 
approved aircraft inspection program may be used 

under § 135.419. 
(2) Aircraft that are type certificated for a 

passenger sealing configuration, excluding any 
pilot seat. of ten seats Oi' more, '>hall be 
maintained under a maintenance program in §§ 
135.415, 135.417, and 135.423 through 135.443. 

(b) A certificate holder wh::> is not otherwise 
required, may elect to maintain its aircraft under 
paragraph (a)(2) of this section 

Federal Aviation Regulations 

§ 135.413 Respon~ibility for 
airworthiness. 

{a) Each certificate holder is primarily 
responsible for the airworthiness of its aircraft, 
including airframes, aircraft engines, propellers, 
rotors, app\iam;es, and parts, and shall have its 
aircraft maintained under this chapter, and shall 
have defect~; repaired between required 
maintenance undef part 43 of this chapter. 

(b} Each certificate holder who maintains its 
aircraft under§ 135.411 {a)(2) shall-

(1) Perform the maintenance, preventive 
maintenance, and alteration of its aircraft, 
including airfmme, aircraft engines, prope!lers, 
rotors, appliances, emergency equipment and 

parts, under its manual and this chapter; or 
(2) Make arrangements w;,th another perso\'1 {or 

the performance of maintenance, preventive 
maintenance, or alteration. However, tile 
certificate hc·lder shall ensure that any 
maintenance, preventive maintenance. or 
alteration \hat is performed 'oy another person '1s 
performed under the certificate holder's manual 
and this chapte1r. 

§ 135.415 Mechanical reliability reports. 

(a) Each certificate holder shall report the 
occurrence c1r detection of each failure, 
malfunction, or defect in an aircraft concerning­

(1) Fires during flight and whether the related 
fire·waming system funct\\)r.ed properly; 

(2) Fires during tllght not protected by related 
fire~warning syr.tem: 

(3) False fire-warning during fllght: 
(4) An exhaust system that causes damage 

during flight to the engine, adjacent s\tucture, 
equipment, or 1:;omponents: 

(5) An aircraft component that causes 
accumulation or circulation of smoke, vapor, or 
toxic or noxious fumes in the crew compartment 
or passenger c.abln during flight; 

(6) Engine shutdown during flight because of 

flameout; 
(7) Engine shutdown during flighl when external 

damage to the engine or aircraft structure occurs; 
(8) Engine shutdown during flight due to foreign 

object ingestion or icing; 
(9) Shutdown of more than one engine during 

lllght; 
('\0) A propi!.tter feathering system or ability of 

the system to control overspeed during flight; 
(11) A fuel or fuel~dumping system that affects 

fuel flow or causes hazardous leakage during 
flight; 

{~2) An unwanted landing gear exter 1r 
retraction or <)paning or closing of lan< Jf 
,..,.,,.., ,..~, ,y;..,,... n; .... hf· 

Part 135: Air Taxi & Commercial Operators 

(13) Brake system components that result in 
loss. of brake actuating force when the aircraft is in 
mot1on on the gmund·, 

(14) Aircraft structure ~hat requires major repair: 
{15) Cracks, permanent deformation or 

corr?sion of aircraft structures, if more tha~ the 
max1mum acceptable to the manufacturer or the 
FAA; and 
. (16f Aircraft components or systems that result 
In t.akmg emergency actions during flight (except 
actJOn to shut~down an engine). 

(b) For the purpose of this section, during flight 
mear.s the period tram the moment the aircraft 
leaves the surface of the earth on takeoff until it 
touches down on landing. 

(c) In addition to the reports required by 
paragraph (a) of this section, each certificate 
holder sh,all rep?rt any other failure, malfunction, 
or de~ect 1.n ~n .a1rcraft that occurs ar is detected at 
any l1me 1f, m 1ts opinion, the failure, malfunction, 
or defect h.as endangered or may endanger the 
safe operation of the aircrafl. 

(d) Each certificate holder shall send each 
report required by this section, in writing, covering 
~ach 24~hour period beginning at 0900 hours local 
t~me of each day and ending at 0900 hours local 
tt~e .an th~ next day to the FAA Flight Standards 
D1stnct Otf1ce charged with the overall inspection 
of the certificate holder. Each report of 
oc~urrences . during a 24·hour period must be 
ma1led or delJVered to that office within the next 72 

nours. However, a report that is due on Saturday 
or Su.nday may be mailed or delivered on the 
followmg Monday and one that is due on a holiday 
may ~e mailed or delivered on the next work day. 
For aircraft operated in areas where mail is not 
co\i~cted, reports may be mailed or delivered 
WIUIIn 72 hours after the aircraft returns to a point 
where lhe mail is collected. 

(e) The certificate holder shall transmit the 
reports required by this section on a form and in a 
:nanner prescribed by the Administrator, and shall 
mclude as much of the following as is available; 
. (1) The type and identification number of the 

a1rcraft. 
(2) The name of the operator. 
(3) The date. 
(4} The nature of the failure, malfunction, or 

defect. 

. (5) Jd~nlific~tion of the part and system 
1rwolved, 1n~lud•~g available information pertaining 
t~ lyp~ des1gnahon of the major component and 
t1me smce last overhauL 1f known. 

(6) Apparent cause of the failure. malfunction or 
defect (e.g., wear, crack, design deficiency, or 
personnel error). 

(7) Other pertinent tlo n 

more complete nt~ ' e 
seriousness, or corre ve Ci 'n 

(f) A certificate hold . at i a 
a type cert1f1cate (inclu · a 
certifi~ate), a Parts Marm_ a u' 
Techmcal Standard Ord~1\u hO 
th.e licensee or a_ type cep\fica n 
ra,lure •. malfunction, or dJ:.{ect u d 
the fa1lure, malfunctiorf;• or d ct 
reported by it under § ~ 1.3 or §r 3 
chapter or under the accident repOr\in 
of part 830 of the regulations of t 
Transportation Safety Board. 

(g) No person may withhold a ree 
by th1s section even though all 
required by this section is not availablE 
. (h} ~hen the certificate holder get 
Information, including information 
manufacturer or ather agency, concerr 
required by this section, il shall e 
submit it as a supplement to the lirst 
reference the date and place of submi 
first report. 

§ 135.417 Mechanical interrupti< 
summary report, 

Each certificate holder shall mail 
before the end of the 1 Olh day of tr. 
month, a summary report or thf. 
occunenccs in mulliengine aircral 
Preceding month to the FAA Flight 
District Office charged with the overall 
of the certificate holder: 

(a) Each interruption to a flight, u1 
change of aircraft en route, or unscht 
or diversion from a route, caused by 
suspected mechanical difficulties or m 
that are not required to be rcporte• 
135.415. 

(b) The number of propeller featherin 
llsted by type of propeller and engine < 

on which it was installed. Propeller feal 
training, demonstration, or flight ched 
need not be reported. 

§ 135.419 Approved aircraft insp 
program. 

(a) Whenever the Administrator find 
aircraft inspections required or allowed 
91 of this chapter are not adequate to 
part, or upon application by a certificc 
the Administrator may amend the 
holder's operations soecificaUo(l.s under 
to require or al\(1 'ilpproved aircraft 
program for any . and model aircral 



135 Certificate 

M3XA227H 

FAA. 
Approved Aircraft Inspection Program 

BEll HELICOPTER MODEL 407 

N407CR 
N407SM 
N407WA 
N502MT 
N503MT 
N506MT 
N507MT 
N508MT 
N509MT 
N511MT 
N601MT 
N63744 

SIN 53254 
SIN 53289 
SIN 53222 
SIN 53549 
SIN 53498 
SIN 53511 
SIN 53512 
S/N 53326 
SIN 53281 
SIN53563 
SIN 53428 
SIN 53226 

Date Approved: __:_/2-_,/:....;.J;....o..,L}_o_.:J ___ _ 

Approved syO Ahd' fYZL____ 
J:;::::CL-~Maintenance Inspector 

!IJ!O!dle ~ 
- 11 UnMli'Sity Dr. 

"'Box2273 
Bismarck, NO 58502-2273 
Ph.. 800-223-9214 • 701-223-9214 • Fax 701-258-5485 

Tucson. AZ Office: 
1002 E. Valencia 

Tucson, AZ. 85706 
Ph.~ • Fax 520-628-8092 
E-Mail: TUCSOI'J@med-tra.net 




