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The Director of Hasintenance (D.0O.M.) is responsible for =all
maintenance, preventive maintenance and/or servicing of

company aircraft. In addition to supervigsing =all
maintenance performed at Med-Trans Corporation, the
Director of Maintenance must approve all maintenance

contracted or performed by other maintenance facilities.

The Director of Maintenance 1z 7responsible to coordinate
with the Director of Operations to schedule down-time so
that required maintensnce can be performed. The DOM will
insure that no aircraft is released from maintenance unless
the required maintenance and quality assurance inspections

have been performed. Aircraft status sheet will list all
appropriate sailrworthiness inspections and component time
status, and cycle limitations. {The Director of

Maintenance is responsible for updating this section.)
Specific duties and responsibilities area as follows:

Ensures Company aircraft are maintained in the
Airworthiness Standards prescribed by applicable
Regulations, Airworthiness Directives and Standard
Practice.

Coordinates aircraft alterations with the Chief Inspector.
Coordinates training of maintenance personnel.

Schedules aircraft maintenance considering such factors as
work flow, location of eguipment and facilities, +tools,
supplies and Job requirements.

Coordinates transfer of aircraft for maintenance purposes,
and test flights where appropriate.

Is responsible for the execution of all duties assigned to
his subordinates and may delegate to any qualified
subordinates as necessary, understanding that the Director
of Maintenance retains the overall responsibility.

5. PLLOT-IN-COMMAND

The Pilot-In-Command reports directly to the Chief Pilot-
and 1is responsible for the safe and efficient conduct of
the flight assignment and 1is suthorized by Med-Trans
Corporation to exercise operational control for eagh flight
he 1is assigned to. He may delegate functioggfﬁgy
personnel but retains responsibility.

FrnG i y
Vnmamtne EAA W
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Specific duties are as follows:

Determines that he 1is legally licensed, adequately rested
and in proper dress.

Plans flight assignments and obtains briefing information

regarding purpose of the flight, weather, operating
procedures and special instructions. (Notams Class I & II)
Prepares or supervises preparation of flight plan

considering such factors as =altitude, terrain, weather,
range, weight, cruise control data, sairport facilities and
navigational aids.

Supervises flight crew members to ensure proper planning
and flight preparation.

Ensures that all appropriate manuals, forms, maps and
charts are on board the aircraft.

Ensures aircraft is pre-flighted, inspected, airworthy and
ready for flight, loaded, equipped and manned for the
flight assignment 1ie.. flashlight, 2 D cell batteries for
night operations.

Supervises loading and distribution of cargo and passengers
and determines that weight and balance is within prescribed
limitations per appropriate loading schedules, or
applicable information and graphs contained in the aircraft
flight manual.

Ensures cargo 1s properly secured and provisions for
passenger confort and emergency equipment such as life
rafts, life vests, as appropriate, are on board the
aircraft.

Files flight plan (as appropriate).
Operates aircraft at favorable altitude taking into
account, obstacles, terrain, turbulence, oXygen

reguirements and comfort of passengers during flight.

Supervises flight crew members 1in operating procedures
regquired by the Operations Manusl and FAA Regulations.

Checks Mechanical Discrepancy Log prior to flight to epsuye P
all discrepancies have been corrected or wh%;%wggp /
deferred prior to flight. AFPROVED Lok =

< -
Prinrinal Operations
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1. 2B(5) (Continued)

logs all mechanical discrepancies as they occur and informs
Maintenance personnel of all discrepancies.

Fills out appropriate paperwork before, during, and after
flight as per company requirements.

The PIC and SIC will posses at least a Second Class Medical
Certificate which has been issued within the preceding
twelve (12) calendar months. No pilot will be assigned
flight duties during a period of a known physical
deficiency that would render them wunable to pass an
examination for the certificate.

All pilots must meet flight currency as listed below:

Three (3) take-offs and 1landings, at night, as sole
manipulator of the flight controls in the preceding ninety
(90) days, if assigned to night flying duties.

The Chief Pilot shall designate the PIC or SIC of each
flight where there 1s a requirement for two pilots.

Complete initial Med-Trans Pilot night training program, as
per training manual and participate in all mandatory
company training programs, meetings, or events appropriate
to job classification as deemed necessary by
administration.

6. QECOND-IN-COHMAND

The Second-in-Command is administratively responsible to
the Chief Pilot and 1is functionally responsible to the
Pilot~in-Command on the flight to which he is assigned.

He must be highly knowledgeable of the Operations Manusal,
FAA Regulations, Operations Specifications, Flight Manuals
and cther instructions pertinent to his duties.

He must hold at least a Commercial Pilot Certificate with
appropriate category and class ratings.

If the Pilot-in-Command becomes incapacitated the Second-
in-Command shall assume the responsibilities of Pil-t—'né///

Command. If the Second-in-Command 1s at the contzoi%
becomes incapacitated the Pilot-in-Command shal
control. < BT A e V-

’_ -
- 5T c.’:;{r;tions
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1. 3A Before tasking off each Pilot in Command of an aircraft

carrying passenger shall ensure that all passengers have
been orally briefed on:

1. Smoking: Smoking will not be permitted in any company
aircraft.

2. Seat belts: Seat belts are required during takeoff and
landing and are recommended to be worn at all times.
The passenger should =also be briefed on the proper
procedure for latching and unlatching the seat belts.

3. The use of the seat backs and their positioning in the
upright position during landing and takeoff 1if
appropriate.

4. Procedures for opening and c¢losing of the passenger
doors and the use of the emergency exits.

5. For flight above 10,000 feet, the normal and emergency
use of oxygen.

B. Ingress/Egress around the helicopter

7. Location and operation of fire extinguishers.

8. Rapid refueling operations

Note: Successive flights with same crew or passengers will

meet the regquirements for this section at pilots
discretion.

1. 3B Before -each flight the Pilot in Command shall ensure that
each person who may need assistance in an emergency have
assigned to him/her a person to assist should an evacuation
be needed.

1. 3C The oral briefing required by section (1.3A) of this
section must be supplemented by printed briefing cards
located in convenient locations and:

1. Be appropriate to the aircraft for which they are used.
2. Contain a diagram of, and method of operating,
emergency exits. APPROVED (f</

3. Contain other instructions necessary for

emergency eguipment on board the aircraft  7o= " om oo

msgmciur FAA, WP-FSDG-7
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S. 8 FLIGHT LOCATING PROCEDURES
(Hon—-Alr Ambulance Halicopber)

.

J. BA Fillot-in-Command’'s Responsibility:

1. Duwring pormal office hours -{(0700, - 1830 —~ Monday-Friday
sxcluding holidays), Tlights Tor "on call" charter may

Tile arn in—house Tlight plan  that will be monitored

while the Flight 1is in  progress by one of the
Fexllowing: Sacretary/Receptionist, Chief Filat,
Director of Operations or a perscon designated by one of
theese persons that maont kEhe fnti-drug RCQran

reguirements.,

Z. Flighte dinvolving tripz= that leave before or arrive
after normal hours may Tile a VPR flight plan with the
nearest Flight Eervice Station.

L

- In  the evert these first two options are not
wortable,file & block time T1light plarr on & regional
hasis using the company  in-house flight plan system,

with these additional considerations.

. Filot shall contact Med—-Trans Corp. or the
authorized person at  haome 1t the block time is
gaing to hbe exceede2d or 1T the region of the

flight i= goimng to be changed.

b Filot ahall leave any agditional customer
information such as coordinating person and phone
numher in  remarks section of company  Tlight

olanning folder (1§ available}.

C . Rowhte of flight infdormation is to the best  of
pilots capability a=z  to route of flight and
possible devisticns.

. Filiot shall coordinate with authorized company

personnel at home L7 flight arrives or depgarts
before or afiter bDusirness howrs Tor departuwre  and
arrival times. (See current list of cperational
personnel Section 1, Fage 3 of 11).

APPROVED /ﬂ}

Brnzinal Cozrations
smactor FAR, WP-FSDO-7F
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Z.o#wk Flaght Opsrations Rezponsibility: {Flight locating)

. I¥ no notification is  given to company  operations by
the pilot for above optlions a & o (see Tlight plans and
flight locatingld, within one houwr aftter sstimated time
Gt arrival  as filed  on company  fTliaht plan status
falﬁer‘ the appropriate authorized personnel  will
lh. nedtatsl \/ H
& . Ldll the aircratt last destination prior to return

to base and procesed Dackwards on routbe of flight
until contact iz made or information is received,.

. it me information on the aircraft can be found,
inform the sppropriate company pErsonnel
immediately.

Sep Beotion 11T, Fage 14 of 25,

. LT wnabls to tabklish communication within lhr
and 30 winutes aftiter aircraftt was due on Tlight
plan, inform  flight =serwvice ghout  the sircraft

teing mverdue or missing (1-ROOD-WXBRIEF] .

d. Caomzider activating the Med~-Trans
acclden Jimcident plan when  time limits Tor
being overdue are met.

EMERGENCY OFERATIONS
EMERGEMCY FERATIONS FOLICIES

.
3

.90 EMEREENCY OFERATIONS IM DEVIATION FROM FAs RULES

i Irn  an smergency  involving the safsity of persons or
property ., the Fileot-in-Command may deviete from Federal
Aviaticen Fegulations relating to aircraft and eguipment
ard weather minimums= to  the sxtent necessary to meet
the emeyrgency.

2. Comgany personnsel must use =ound  judgemnsnt in
ercising the deviation authority provided 4in the
Fegulaticm. G emergency must exist which invelves the
;i3 ; nt perzons and property and not merely be an
inconvenient situation for the Company. the employee,

or & CASSRNIEr . IT the emergenty involves an
administrative decision. it :hall he made by the
Fresident or Director of Operations.

“. The Pilot—in-Command is directly responsible for and is
the Tinal authority as  te the operatiocns of  his
airorati. In an in-—-flight emergency involving  the

safety aof persons or property, the Pilot—in- COmuan
deviate from & Federal Aviation REQU]dth
extent necessary to meet that emergency.

principal ©

peraﬂons
inspeclof w

p-ESDC-T .
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(Cmnt L)

i

. mfter Landing

I Seoure aircrarth.

b Evatuate passengers (Wwhen necescary).

. Serure area around airoratt.

o . Contact communications and company management.

5. G Freliminary Report of Sircraft fAccident/Incident
Feport will be submitted by ths oilot to the

Director of Operaticnz &=z soon az possible but
within 43 roure  of the time of oCcouwrence
detsiling the ssquence of event.

EVACUATION OF HANDICAFPPED PASSENGERS

- Ths Pilot-in-Command shall a

S a the co-pilet, or assume responsibility himself
; any pazsenger who 1is nat capable of evacuabting
clﬁT% wJanbt helpr in the event of emergency.

s=ign @he oFr more

- £ passenger needing  assistance will he s=zated
=it most =uited to his guick efficient
practical, remaining passengers will be
exits. Care ShDUlG be taken and under no
should  an exit neceszary TfTor fhe evacuastion

wf  oather passengers hbhe LGlocked by & person reguiring

ac=istancs Tor ovacuaticon.

Evaciia - imtantis}) should immediately, LT
el Lig the order toy evacwuate, mave Eheir passenger

throuah the secsigned exilt and to a safe location.

ENFROUTE GUALIFICATION FROCEDURES FOR PILOTS

ot accept
3 currency

ez I —
IN.299 as

Med—Trans Corp. will not
flight duty unless th
Seauirements under FaRTs L

euuired.

i3
U‘l

AZzign nor may any p
is pilot meets &
= nd

J_
= 3
I6.29%a, 135.7293h

-
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RESTRICTION DR SUSFENSION OF OPERATIONS: CONTINUATION DF
FLIGHT IN AN EMERGENCY

Mad-Trans Corporation o the Filet  in Command who knows of
conditions, including airport  and runway conditions, that
are @« heazard to safe operatioms, the Certificate Heolder or
the Filaot in Command, ase the case may be, shall restrict or
su=pend operations as nEcessary until tuGE conditions are
carrected.

Mo Filot i Command may allow a Tiight to continue toward
any alirport of intended landing under the conditions set
forth i the above paragraph of this =sectiocn., unless, in
the apinlen of the Filot in  Command,. the conditions  that
are a hazard to safe operations may reascnably  bhe expected
toy be carrecited by the estimated time of arrival or, unless

there ie no catfer orocedure. Er the latter event, the
continuation toward that airport iz an esmergency situation

under paraoraph Z.2A8{(1), Fg. 7 of 2% in this manuzsl.

In the svent of & restriction or suspension of operations
due ta circumstances ocutlined 1in paragraphs{=s) above, the
Filot in Command 2hall notify the Director of Operations,
Chief Filot. or Rase Mamager of the occurrence and shall
also  post the informaticrn on the pilots  read and initial
Tile located in the pilot guarters.

-O0THER REQUIRED PROEEDURES OR POLICIES REGARDING -

CERTIFICATE HOLDERS OPERATIONS
ACOUISITION AND DISTRIBUTION OF NOTAMS AND FPIREFS
netams  and  pireps appropriats to the routs of

r
tlight s=hall  be requested during the weather boviefing for
@kl 1T flights.

Class 11 notams eaeres =supplisd by the company  through
cubscriphion services,

Wher & cargo is carried, the followino precauntions apply:

1. It =hould be properly  secuared  to =liminate the
possikility of  shifting wundsr normally  anticipated
Tilight and ground conditicons,

2. It should be veckaged  or covered  to aveoid

injury to passenqera.

—_—

Srnoipal Eoérations

; scociar FAA, WPFSDO-7
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3. 19 NEW ROUTES/AIRPORT, HELIPORT/MED-I~PORT LANDING SITE INFO.

3.192 Before beginning a flight over a new route or into an
alrport, heliporit, helicopter landing or med-i-port which he
has not fiown within the preceding 90 days, the Pilot-In-
Command will review all availlable data which may include:

1. Rirport Facllity Directory to determine airport services
and facilities available. (AMS appliczable landing
diagrams). The appropriate current VFR enroute charts.

2. A weather briefing shall ke obtained from ¥SS cr weather
bureau with special consideration given to unusual
terrain conditions and limited facility airports. A
listing of current NOTAMS <chall be requested for the
airports and routes to be used.

3. All other data available at the disposal of the pilot,
pertinent to that flight,

1. The Pilot-In-Command is responsible for cempliance with
this section including defermining whether or not he has
flown over the route, airport, heliport/med-i-port
helicopter landing site area within the preceding 90
days {if available}.

3. 20 TIME AND DUTY RECORDS

3.208 ALl flight crew members must complete a Missicn Log at the
end of each duty period. Minimum information will include
pilots name, date and duty time start and stop. Additional
information will include: Mission number if applicable,
dispatch time, 1iftt off time, Arrivael time, mnission
location, number of landings (day or night) and Maintenance
Hobbs time. (See Form, Page 2 <of 12).

Note: All Commercial flight, regardless of type of
operation must be logged.

G
FAA, AZ-FSDO-SDL

IONS INSPECTOR
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(Continued)

Z. Additional reguirements/considerations — Contact by
phone wWill  coocur each 45 minutes between the medical
crew and C.C. while the aircraftt i on the aground at
the outlying referral hospital or zcene,

There may be area’s where due to distance and altitude
whare comminicsations are not possible. The pilot
through his experience of the service area may need to
extend the time of next contact (For flight following
purposes). This will be done with the normal enroute
call with this cansideration in the remarks part of the
radio transmission pricr te entering this area.

SHIFT CHANGE ERIEFING
Objechive

Whenever & flight crew ohange ccocurs, the new flight crew
will conduct & change over briefing it time permits, this
braiefing may also be structured to brief all potentials
pending or current inter haspital and  "scense" flights.
Emphasis shxll be placed on any conditicons  which  may
adverssly affect the aircraft operation and ground safety,
i.ee. SZivcrait statuws, hazard up dates or any other sgpecisl

circunstances.
GCoals

L. Change over hriefing shall be designed to acceomplish
the Followings:

pil

. To improve aircratt operational and ground safety.

0. To help in the development of safety awareness for
activities invilving pre—ftlight, departure,
ernrotte, and arrival in and around the hospital(s)
arnd cutlying med-i-parts.

n

. To develop cspeed and efficiency on all missions
regquested.

i

To z2llow for overall crew coordination.
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B. 8D Pilot will contral activity in and around the aircratt when
landing and beforeduring stertup and takeoff, and:

1. fosure the asircraft ie  secured and protected from
unauthorized persocnnel o demage while on the ground.

2. Clemar the medical attendants far boarding or exiting
aivoratt, Frovide direction for safe operation in the
wiginity of the aircraftt.

F. RAdvige crew when the aivoraft is ready to start.

4. With medical crew assistance, assure clesrance from
pereonnel, chbjects pricr to & during start and 1iFt-
off.

D. With sssistance from the medical crew, assure security
of perzonnel and equipment  atioard the aircersft and the
usg of seat belte and harnesses.

6. HMaintain and direct radic communications with dispatch
center, az outlined in  the Flight Operation= section,
air traffic control, other aircraftt and around
personnel at the scene or hospital.

7. Biwve priority to cmmmL nicatione which are necessary Lo
the safe canduct of the flight.

S. GE Pilot will actively promote and insure safe opersting
pracivices among the flight crew and those who have contact
wilth the system.

1. PFilot will terminate any operation which doss not mesl
Med-Trans :nTriy standards.

2. Filot will conduct shift change briefings (where
apprapriate), as previausly outlined, Tor all  those
persannel whe act as smedical orew during his shift.

EN Filot will initiste post  flight critigue, {wheres
appropriatel .  as outlined previously, after each
pnatient flight. Uss resnarks section of flight log.

3. 9 FASSENGER EBRIEFING FPROCEDURES

S. 9A Fassenger briefing reguired by 135.117 may bhe conductsd by

& pEFEPﬁ designated by Med-Trans Corp. Thesse person{s)
may include medical flight tesam psarsonnel as appropriate
eaxch opsration, Whenever briefing procedures are delegay
to medicsl flight personnel documentation must beogsonp
showing the following:

Sl ]
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5. 21 OFF-AIRFDORT LANDINGS

T.21A Ooerations both in urban or remote locations reguire very
close attention and forethought, This section outiines
additional  reguirements for  the pilots® consideration in
aff-airport landings.

1. High Recomnaiscsance - 200 to 5300 feet abl - FEF

=i Choose the approach path  into the area and plan
the departure path out.

..,
.
=i
o
3
o+
v

Lty wire, vertical profile hazards and other
e to Tilight.

T
I+
:
hY
-
L]
=

Ll Select the touchdown arsa.

2. I ow FReconnailezance -~ while ecetablished on the {final
approach path into the area.

B Make a Tinal determination on the suitability of
the [ouwchdown area.
. Maintain a close watch on vehicular and pedestrian

tratyic in the wvicinity of the touchdown area.

. AEort the landinog it it ie thoucht that
interference will be entcountered.

Z. Selection of fpproasch/Departure Faths will consider,
but mot be limited to:

2. Minimal time within the <shaded portion of the
height/velacity diagram.

. Fowermlant failure.

[l Vertical protile hazards.

ch. Atmospheric conditicons.

B Noise abatesment.

¥, {ibstacle clearance.

q. Harards to persons and proaperty

S rs zai Oparations
‘ncj"‘C{Q‘ FM} vv 0"!
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o=t

9. Additional consideraticons:

= Shape of the area.

B Aircraft performance capabilities.

. surface slope, snow, dust.....

ad. Commurmication  with grownd units +to help identity

the location of any cohstaclies and the condition of
the landing area surface (whoere pozsible),

2. Ither hararde noted.
T, TekzoTf
. Fefore starting engines, assure that all personnel

5 =l
and vehicles are clesar of the rotational path of
the rotors.

Jag Refore takeof{. assure that there are no hazards
within the departure path of the helicopter. Walk
depariture pratb as necessary to ook Tor

obhstructions, sspecially at miaght.

HELICOFTER OPERATIONS AT NIGHT

F area the Filot-In—-Command

ricr bto landing at a non lighted
L.
=1

= -

1. Ensures the touchdown area is marked by flares, ground

Vehicle lights or any other source which will
asgeguately iliuminate  the landing area and any

obstructions.

. Fertorm high arnd 1o FeECoNnalssance te ohserve any
potential hazards prior to landing.

ure  {whan possible) that redic communications are
establizhad with personnel  at the scene to determine
the location of any chstacles and the condition of tie

rection  from ground perschnel  or by

3. Ontain wind oi
issance.

wigugl reconnas

T Enercise extrems caution to avoid wires and acthes
obstacles on takeoff and landing.
ST IS

orropal Cperations

e mneter FAA WESFSDO-T
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i
-

¥ v omcenes are nobt sgllowed 17 the Filot-In-Command
determines that adegquate lighting is not available.

F. 23 AIRCRAFT WITH DUAL CONTROLS

SLARA Any time  paszengsrs  are  carvied in a =eat with duzl
contrinls, the pirlot will brief the paszzengers o his
responsibility while in that seat:

1. Bo not touch any controls.

. FRemain alerlt - no napoing.
R Feep szat  belt fastened until aircraft  has landed and
coune Lo o a complete stop.

3. 24 MANIFULATIONM OF FLIGHT CONTROLS

0244 Mo Pillot—In-Command may allow  any person to manipulate the
flight controls of an  aircraft during any Tlight conducted
under  FAR Fart 1353, nor may =sny  person manipulate  the
cuntroiz during such flight unless that per=cn is:

i, A pllot emnploved by  HMed-Trans and qualified in the
aircratt or.
2.0 AR authorized safety representative of the

Adminiztrator who has permission of the Filot-In-
Command, iz qualified in the asircraftt and is checking
flight operations.

T.EAR When =ingle pilot opgprations are conducted on any flight
2ith dual control eguipped  airvoraiit, the pilet shall fly
Trom the primaery pilot station.

2

3. 25 AIRCRAFT TIE DDOWMN PROEEDURES

The main rotor hladc:‘ of a helicopter with & semirigid
rotor sys=stem (Bell 2058), shall be tied down each time the
engines L= shutdown  and the aircraftht is  lett unattended,
uanless 1t 1= being worked on. Cauvticn:

r
m

. Tig down ropes must ke attachesd  sscurely to the

welicopter

Z. A orotor wrake is not an atceptable =substitute for a tie
g,
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3.28A

3.29

3.29A
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11. EBefore takeoff ensure that the landing gear is not
frozen to the jice or snow or stuck in mud.

12. When operating in powdery s=snow conditions, plan all
takeoffs, landing and flight to aveid "white out."

COLD WEATHER WIND CHILL/TEMPERATURE LIMITS

All flight operations will cease except for emergency
rescue {(When the ambient temperature drops below -25 F or WCI
of =50 F.)

211 flight operations will follow major highways or roads to
and from locations when WCI drops below —-40 F,

FLIGHT AND DUTY TIME LIMITATIONS

Crewmembers will be assigned to duty only within the
Timitations of FAR 135.261. This does rnot reliewve the
crewmember of his responsibility to not accept an assignment
to duty which exceads these limitations. Crewmembers shall
inform the chief pilot of:

1. BAny changes of scheduled duty or flight time which will
affect future assignments.

2. Requests by passengers bao extend layover time or change
routes or schedules if the changss would extend duty or
flight time beyond limitations. (These requests should
be reported even though they have to be turned down by
the Pilot-In-Command) .

VOLUTARY DISCLOSURE REPCRTING PRCCEDURES

Whern electing to voluntary disclose an apparent viclation
to the Federal Aviation Administration, Med-Trans Corp.
Personnel will follow procedures and practices cutlined in
BC 120-56 (See Appendix}

PITOT ROUTINE MATHNTENANCE TRATINING

Pilots assignred to each remote base of operation must have

a Personnsl! Maintenance Training Pecord completed and
signed by the Director of Maintenance or appolntes. Stating
what Preventive Maintenance and additional Items he or she
may perform. Records will be at Med-Trans Tucson AZ

Cffice. {SEE FORMS ON PAGE 10,11) FAR 43.3(h)1,2,3,4,5

APPROVED ~ VLOC)

PRINCIP, N3 INSPECTOR
FAA, AZ-FSDO-50L
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MAINTENANCE

4. 1 This Chapter contains the Med-Trans Corporation malntenance
procedures.

4. 2 MAINTENANCE RESPONSIBILITY

4. 2A The Director of Maintenance (D.O.M.} 1is responsible for all
maintenance, preventive malntenance and/or servicing of

company  alrcraft. In addition to  supervising all
malintenance performed at Med-Trans Corporation, and approve
311 ™ iwtenance contracted or performed by other maintenanc

4. 2B The Director of Maintenance is responsible to coordinate
with the Director of OQOperations to schedule down-time so
that regquired maintenance can be performed. The DOM will
insure that no aircraft is released from maintenance unless
the reguired maintenance and quality asgssurance inspections
have been performed. The aircraft logbook will contain the
eappropriate ARirworthiness inspections listed in the Type
Inspection / next due of the current log sheet. A component

status sheet will be in the front of the log book for

addltional quality control of continued Airworthiness.

4. 2C Far dg aphs A & B of this section do NOT relieve the Pilot-
in-Command of his responsibility to determine that his
aircralit is airworthy as part of his normal duties.

4, 2D Training Program- The Maintenance Training Program will be
administered by the Director of Mailntenance or his
appolintes with in the time prescribed by the Program. The
applicant must provide all information required hy chapter
cone page 1 of the pregram, See page 8 of 25 section IV
Maintenance Training Program.

4, 3 PERFORMANCE OF INSPECTIONS, MAINTENANCE AND MAINTENANCE
OPERATIONAL CHECK FLIGHTS

All inspections, maintenance, preveniive maintenance, repair
or alterations te the aircraft, rctorblades, enqlne{s) and
appliances, will be performed in accordance with FARs, the
Manufacturers specifications, recommendaticons, service
bulleting, service letters, Alirworthiness Directives, and
good maintenance practices. If in the estimation of the
Director of Mazintenance the repairs may have changed the
flight characteristics of an aircraft, it will be
op@raflonQWLv checked before being released fo service. An
entry in the lﬁ” hook is required see (ARIP CH,2,pg 1,para
344} for release statement.

IONS INSPECTOR
FAA, AZ-FSO0-50L
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S. ED {(Continuad)
Z. Fhuna lines to efficiently handle coordination with irn-
L

ouee and outlying facilities during and EMS/H Hissian.

L.
f

n

S rained dispatchers to handle all phes
i”llﬁﬂlﬂﬂ/lﬁuutlﬁ tasks and Mece

coordination.

=]
&
=

af the flight

t
ArY itr-houss

@ m

'I i

4, PFap of operationzl ares with milage referenced to
inzlude outlying referral facilities, cities, fown' s,
highways. roads, terrain, contours, airports, med-i-
ports, Antercept points within the operational service
vaalume of the program.

¥5. A televisicon  amonitor showing a  weather channel format
o, 1T availlable, & radsr feed from a national wzather
corvice, uwsed for weather updates and trends.

s, H paging syvstem to notify pililot and nedical crew of a
tilight, and to memunicate directly with the pilot when
not on & fliagh

fHlay not be avalilable in all service aress.

%, ZE Flight following to be logged by .0
" Outbound — {To gt patient)

i, call to G.0. — Lift if  times, number of

ere on board, destimation., Tuel qudnthy

e WY, estimated  time oF  arrival (ETA) to
hospital/eite time of next contact, remarks.

fe bo LL.C, - lecation, E7TA update, time oFf nexi

contact, Femaris., (Completed each 1% minutes usually
on the guarter houe.

I frraival to agency being Tlown o ~ Ten minutes prior teo
landing contact cuitlying hospital/ambulance, remarks,
i.e. agditionsl sguipment: persocnnel to help.

4. irg  fto £.C. — Just pricr to landing on Tinal

ach te  the outlying location the pilot will call
dispatch on radice and contirm arrival. If contact
cannot ke establis ed, the pilot will phone

confirn arcival as soon as possible.
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Flight following to be logged by C.4.
Iribiound - {Retuwrning with patient)
1. Lal  call to .0, - Lift off times, n;umber of

sengerse on board, destinatioen, fuel guantity
(b=, or ¥ ), estimated time of arrival (ETAY  and time
of pedt contact.

2. tnroute to C.8. — Lecation, ETA update, time of pext
contact to be completed each 1% minutes (usually on the
guarter hour ).

G, Rrrival to C.C. — Ten minutes pricr teo landing comtacts
.. with locations, remarks. C.8. will dinform
receliving unit as requested.

ight Log — showing initial 1ift off, enroute, arrival
1le From the zircraftt must be developed., The execution
ard conpleteness of this log is the responsikility of the
ponsoring hospital of the program or contract dispatcher.
NOTE: Imformation must contain at least the infaormation
oroan FAA Flight Flan.

Flight Locating:

1. I¥ the C.C. has not beard from the pilet 15 minutes
past next check in time, C.C. will attempt to contact
by radic, =f nc rerpﬁﬁse then C.C. will ceontact the
cutlying hosgital/Zambulance station via phone and ask
thers to attempt cengact. I¥ no contact is made then
congider the sirgratt overdus and missing.

-y
wloa

Srooedure

E . Thirty minutes pasf next  check din time - notidfy
& Manager/other program pilots, Hed-Trans

,..
1
)

™ f

plus any hospital personnel appropriate for
WO zfatum.

. Forty~five minutes past mexwt check in time - IF no
contackt with any wvendor F&presmntativa can bhe made
and 45 minutes has elapsed from next check in time
notify FAA Flight Service 5t€ d*lrn 1-8Q0-992-747E%,
They will ask for the informaticon  on your Tlight
lag.

. One hiour atter next check in time — Execute those
proftocols within yaur  hospital for  in—houss
notification a¥ administration and

departnents appropriate ta  vour
miesing and overdue aircraftt.
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3. 8 HEMS PILOT — DUTIES AND RESPDNSIEBILITIES

Y. 8 Each Ferson who pllets  an a’rcraft Tar the purpose of
transperting medical attendant and patients for this air
ambulance system has the Tnllgwlng responeibilities. Thess
gutises antd responsibilities will not conflict with the
company Operations Manual or FAA Regulatiorns  and  are
intendsd only to supplement them ., Company training
programs are mandatery and is part of your job description.
They play & vital role in the overall safety program.

S. 88 The pilct
Teport to |
the Hase Fana

signed ta this air ambulance program will
irector of Operations or Chief Filot) through
er in relation to these duties.

Filot iz responsible for:

1. Total ocperation of Med-Trans aircraft ascigned to this
hosplital, insuring the safe and efficient conduct of
each flight.

Za Ferforming & thorough determination of airwvorthiness
immediately upon arriving for duty. He will inspsct

applicabkle logs and reports and confer with the pilot

breirig relieved on  any operational or maintenance
problems= that may afiect the system s performance on
his shidt.

Feceiving shift change briefing as outlined previously
and conduct shiflt change briefing at thes conclusion of
his shifi.

'.
.

4. Ferforning post flight ipspections as  =oon as possible
ather each Tlight it #&cp responsa times to a minimum.
t

o+

IT7 & digorepnancy iz fournd, it will be logusd on the
appropriate form  found in the sircraft logbhook., The
meEchanic will  be immedistely informed af any
discrepancy, even i1 that discrepancy is covered by the
Mirrimum  FEouipment Licst {(where applicable). In cazes
whare relisf is offersd through the Minimum Equipment
Lizt and no maintenance procedure 1s  required, the

mechanic may mat be reguired to report to the aircraft,
I¥F o M.ELL. exiets for the aircraft, the aircraft will
b groundesd until  repairs can be made. Appropriate
hosnital  pereonnel will  bhe potified after consulting
with the mechanic.

AFPROVED

Frincigal Oparations
Lermemtar BOG VWO RSN
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5. Hotifvinog tihe Directar ot Operations P his
representative in Flight Operations cancerninog alrgraft
ClECrenanc ies.,

. Immediately if & discrepancy has the potential to
argund the airgraftt for an extended neriod of time
{(longer _than S hours) o it a discrepancy
interrupts an FaR 135 flight. )

b Between  the hours pf_ 0800-2300 Q8T if__the
discrepancy is  minor in nature and can easily be
or hasm, been repaired locally,

< At anyy hour i nscessary  to inswe  unschedyled
put—of-service time is minimized.

H. Bafely operating Lhe aircraft at an  altitude
considering such factors as turbulence, oHyaen
requirements, legal wmipnimums, campany and FAS weather
minimums and the patient’' s medical condition.

J. fAircraft Mo sEmert b in support  of the assingned

seyomedical program. Thie includes rouiine medical
transports, promoticnal flights., nonmedical transporis
{flights with hozpital personmel aboard but without the
irtent of patient traneport), operations check back-up
aircraftt {where appropriate) during
socheduled/unschedulsd maintenance.

F. 80 Flight Planning for sassigned missions

. Filot will keep up to date weather info matimn, in
written form  and will keep the dispatchaer and medical
crew  Aintormed of status far flight dnd sxpectad
weather.

P, Filot will use checklists as apprapriate.
Z. Pilet will insurs propseyr loading af patients,
passsngers and any carao or medical equipment.

4, Filot iz responsibles to take into account the weight of
sguipment on board the aircratt prior te flight and
to use appropriate measures to verify that weight.

E
H
[l

S, FPiloct will use weight and bhalance file lo
srhedules, or  fill ocut a weight and baka8s56p
anticipated flight {Twin Engine Helicopters) T

» .
Prinpinai (ﬁ;rr—?unna
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.10 (Continuad}

S. o batters shall be secured during flight., Security shall
be verified pricr to lift-off by the pilot.

;BLFEHQEFM fivey pe Turther restrained by
ate measures,.

. Combative

tx. Pesychiatric

C. Head indury

o Those with Enown seizure dizorders

. Intovicsted/drug sblse overdoss

T Suicidal

. At the disgscretion of any crew member  or medical
pereonnesl

n. Thaose in the custody of law enforcement officials

)|

-11  SCERNE RESFOMSE OPERATIONS

Landing areaz in the field (including accident scenes)

SL.1108 The PID ie the sole auinmrlLy T Tanding and takeoffs at
= Ted scenss, day or nioht (Reference
iceaetions} ’

to aszist bthe pilat in his/her
i roa pilot to

1, #pprosch and departure paths:

2. Flinimam width of 1.5 ¢ helicaopter overall length.

o Glear o7 rwic_;,r ificant ohstructions such as trepes,
puildings, poles, wires, elo.

C . At prircach il departure clear area with an

&
gl slape for single engine

it

/f
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S.LAR {(Continued)

Mirdimam takeotf and landing area:

Lemngth Width
e Single engine helicopters- 4 0L, o 3 0ui.
b Muliti engine helicopters - F 0L, w X 0.

(0L, meEans averall lengih)

These dimensions are Tor scene operations  and
refer to landing arsa, not touvchdown area.

Teouohdown area
= The touchdown area will Qe minimum of 407 w1 &0

The FIC will consider:

Dimensioneg of the area

b . Helicophter capabilities

. ftmospheric conditions

. Security/oromnd contral

& . Appreoach /departuwre paths

f. Items noted after making a2 low reconnaissancs

Before landing
Q. Mazards Lo Tlight

Communications with ground units must be sstablished.
Direct comminications or radio relay are acceptable.

Additionally at might

& Touchdown area must be 1lluminasted with at least a
light in  each corner of  the landing area  (ar by
aircratt seasrchlight).

0. fai low  reconfhalissance using the searchlighit({s}
before landing will be accaompliched.
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H) (Continusdd}

. After Janding, the FIC will perfors & ground
survey of the area to check Tor and confirm:  wind
direction, powerlines, towers, poles, tress, etoc.,
that may noft have been visible ar apparent wpon
approach and landing.

.12 I.M.C. INADVERTENT IMSTRUMENT METEOROLOGIC CONDITIONS

9.12A Filots flying in VYFR O anly programs must  understand their
responsibility to avoid  IFR conditionz at all  times.
Howesver, fths poltenltial  alwayes gxists For unintentiocally
shicountering  instrument Tlyving conditions. Froper pre-—
Tlight planning will mimimize the risk of advertent IMO
sncoauntare.

DLIER The procedwes established in the MTC 135 Operations Manual
will be complied with {(devigtions from FAR s),

TL.120 The Ease Managesr &t each tase will develop & pre—
inadvertent IMC plan and ensure that pilots are familiar
with and have access to the following:

L, HMirimum gsector altitudes for normal area of coperations.

I fAppropriate Trequencies (Ray and Night), 4i.e. Appraoach
conkrol center, eto..

. tnstrument approasch procedures available in the normal
arza Of opErations,

I
-
x

Linusual local weather phenomencn.

SLiE0D Filobts shall submit an incident report bo the Direcltor of
flperaticne AT IMC is entered.
L1228 IMC Trasining Procedures are  located in the HMed-Trans

Trairning Mamnual.
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MED-TRANS CORPORATION
OPERATIONS MANUAL

MED.TRANS CORPORATION
TME AND DUTY MONTHLY RECAP

FORMS

DATE:

01/29/00

PAGE: 01 OF 12

Month: Dec-98 Pilot Namae: Sample Form
T ocooo0ocoo0jJooot 1t 11111112222
I 0123 4586)7 8980123 45%8678190123
M 0 0000O0O0|00O0OOOCOGOO0O0O0O0[0o0O00O0CO
E 0 00Q0O0CO0O0)J0O0O0O0O0O0CO0O0O0O0O0O0]00O0 D0 0 DUTY FLT TRN
DATE
2 pioipDio oD |p o oo IF 1F]e: 138 0.9
3 piolofploioiolopoloioy T 111 1T 2o 77—
4] SAEBREARERECRE R CRER PR ) 12.0
5 | pfp oo oD ioip.n.jo D 120
6
7 l
8 | plbio jDioinlp.io oD iD |D: 12.0 !
9 DD [D [0 {0 jF IF DD DD 120 0.8
10 o {F |F oo niFdF o fF IF {D 12.0 22
11
12
13
14
15 ]
16 pipfolp D |
17 [bioplo[Dlolb ololbfplo] 120
18 WOpOIpioDID DIOIDIEJF ] 120 1.0
te i [D]D[D[FIF 12.0 1.0}
20 DID[DIF |F
21 Diplpiolploid 12.0 0.4
22
23 DFEIFFcleid Do |[D{D 120] 15| |
24 oipippinpfo|pio]E IF D 12.0 04 |
25 plojplololoip|DiF [F ib 120] 04 l
26
27 | ] ] T
8
29
30 plojolofFtF [FIDIDIDIFIF 12.0 15
31 ololololrfFleFlro]p]o D 12.0 1.0
TOTAL: 1930 112 00
Duty Fit TRN
KEY = Off Duty F = Fiight Time R = Required Rest
¥ = Duty Time . C = Other Commercial T = Training
Flying

REMARKS  Brief explanation for duty days in excess of 12 hours, should be included here.

IONR INSPECTOR
FAR, AZ-FSGO-SDN,



MED-TRANS CORP. AZ LIFELINE NI1ITM )
DATE o DAY o
ol
St
r <
PILOT | NAME ON r OFF | TOTAL |PREFLIGHT, PAGE TEST |WEATHER [TIME| WEATHER | TIME } ‘ g ;
1 ! T
ABCD | G YR GYR | | Sz
| L k¢
ARCD GYR G Y R 2%
NURSE MED. GE FUEL IN TRUCK/ TANK ez
=
NURSE MED. GEAR Used {today) = j
MEDIC DRUG BOX Total to date = f
| B
| i | ) T F
DISPATCH ] ARRIVAL MISSION RECEIVING L/O TIMEJ TIME ‘ FUEL | ENG, | | ENG.2 LANITNGS IBILLING | MAINT STATUTE
MISSION | /O TIME TIME LOCATION FACILITY M{RWMJINSERVICEJ USEDI STARTS | STARTS| D N | HODBS HOBBS MILES =
- +F
N J mm
Moo
o R
*ﬁ [ - 'C?
b X
! N 3
| ‘ |
| Ll
| o
TODAYS A/C TOTALS =
PREVIOUS TOTALS =

NEW A/C TOTALS = ‘ i l




CRAFT MODEL SERIAL NO. REGISTRATION NO. OWNER

oT DATE |[TYPEOQOF| ACFT. HRS. ENG. STARTS | TORQUE |LANDINGS|[ POWER ENG.1 ENG. 2
) . FLIGHT ENG.1  ENG.2 | EVENTS ASSURANCE
. TORQUE
. TOTATY
. N1
. N2
. OATY :
TOTAL FOR THE DAY: . ' PA. i
CRAFT & ENGINE [ AtRCRAFT ENG. HOURS | ENG. CYCLES | TORQUE | LANDINGS|| ) CERTIFY THAT THE DAILY
HT HRS ] CYCLES / RIN HOURS ENG.1 ENG.2 |ENG.1 ENG.2 | EVENTS INSPECTION WAS COMPLETED
- : — 1 ACCORDING YO THE
ALS BROUGHT FORWARD: . . . MAINTENANCE MANUAL.
ALS FOR TODAY: . . .
UMULATIVE TOTAL: ‘ ©od ‘
T SCHEOULED e NAME & CERTIFICATE NO,
SECTION DUE: : :
Z INSPECTION E) :
100, ETC.) B DATE:
UAL INSPECTION 7
DATE: |

PILOTS AND MAINTENANCE RECORD
PILOTS ENTER DISCREPANCIES — MECHANICS ENTER ALL MAINTENANCE PERFORMED

L'
TREPANCIES REMARKS

IRECTIVE
ACTION

IRECTIVE
ACTION

{RECTIVE
\CTION

IRECTIVE
\WCTION

RECTIVE
WCTION

HELICOPTER LOG

Bell HeHcopter] EXTRON;

» Teinpary # v

e ]

MED-TRANS CORPORATION FORMS
OPERATIONS MANUAL DATE: 02/25/97
PAGE: 3of I2




MAINTENANCE CARRY-OVER DISCREPANCGIES

The purpose of this form is to retain a record of discrepancies which do not affect the air-
worthiness but for various reasons cannot be corrected immediately.

MECH SIGNATURE

Date and
1 Discrepancy

Date and
Action Taken

Date and
2 Discrepancy

Date and
Action Taken

Date and
3 Discrepancy

Date and
Action Taken

Date and
4 Discrepancy

Date and
Action Taken

e and
wiscrepancy

wn

Oate and
Action Taken

Date and
6 Discrepancy

Date and
Action Taken

Date and
Discrepancy

~

Date 2nd
Action Takan

Date and
8 Discrepancy

[ate and
Action Taken

Date and
9 Discrepancy

te and
don Takan

MED-TRANS CORPORATION FORMS
OPERATIONS MANUAL DATE: 02/25/97
PAGE: 40of 12
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MEL TRACKING FORM

M

ITEM:

WHEN OCCURRED:

DATE OR TIME REPAIR DUE:

CORRECTED DATE:

PART $# OF PART ORDERED:

VENDOR ORDERED FROW:

DATE/TIME ORDERED:

REAGON FOR BACK ORDER;

-—

EXPECTED DELIVERY DATE:

DATE/TIME FAA NOTIFIED:

MEL TRACKING FORM

Nf -

ITEM:

WHEN OCCURRED:

DATE OR TIME REPAIR DUE:

CCRRECTED DATE:

PART # OF PART ORDERED:

VENDOR ORDERED FROM:

DATE/TIME ORDERED:

REASCN FOR BACK ORDER:

EXPECTED DELIVERY DATE:

DATE/TIME FAA NOTIFIED:

MED-TRANS CORPORATION FORMS
OPERATIONS MANUAL DATE: 02/25/97
. PAGE: 6of 12
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E. MED-I-PORT CHART
TO BE COMPLETED BY PILOT

DATE
ORIG, _ S REVIEWED
FSSMAME(SY _ AMIT ___REC h
hﬁﬁﬁ_x?Lomzo viEw]| o CLOSE UP
|
VOR _ -~ _ RADIAL __ _ _ °DIST__ _ _NM. ETE__ ___+_ _ __ MESA_
TOWN HOSPITAL o LANID. _
Exoc Air Novd3 OL SUPERSEDES PREVIOUS EDVTION
oSt s ENROUTE DATA [wesa &K____;:l
NAY AIDS . .RAD. _°DIST _ ___ NM STATE
RADIO
e .RAD:__ SOIST ___  NM TOWER(S) __ o
LANDMARK/OBST/ADGITIONAL REMARKS e R
[orasc ARRIVAL DATA [Paoelamon |
AREA DESCRIPTION _ . —
OBSTAUCTIONS __ o -
COMMUNICATIONS: E&TQUM SAFE ALT. k_f_:;:__ l
HOSPITAL CALL SIGN o HOSPITALPHONE( _ }
HCSPITAL FREQICHANNEL __ - o CONTACT PERSON/DEPT ___ .
NAVIGATION: - o EEUEL YES/NO ]
LORAN COORDINATES N e e W R ) )
VOR __ -« ,RAD__ _ _ °DIST ___ NM,ADF_ __ RAD__ __ _DIST.__
@’UEL INFO ] APT FUELTYPE _ ____OPSHRS. _
AFTERMAS.NO.{ __ )y __ _ _ NAVAD . - R
ADOITIONAL REMARKS k ‘ -
Exac Ajr Nove3 DL SUPERSEDES PREVIOUS EDITION
MED-TRANS CORPORATION FORMS

OPERATIONS MANUAL

DATE: 02/25/97
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PERSONNEL ROUTINE MAINTENANCE TRAINING RECORD

The following is & training form record to meet compliance with FAR
43.3 (h)1,2,3,4,5 . Specific items or functions (tasks} will be
listed in detail. Each Item will be understood fully and then given
a block of instruction on how to accomplish the task. It will be
signed by both The instructor and pupil. The extent of training may
contain as little as verbal instruction with no hands on, or it may
entail full disassembly and assenbly, removal or installation. What
ever the case maybe, it is up to the learner to decide the level of
training he or she chooses. (example Pilots with an A&4P license may
only require a talk through the procedure. etc.)

bate = - -

Newme Certificate #

Instructor o o Position
(Instructor must be the Director of Maintepance or his appointee)

A/C model Engine Model

Complete Training that pertains to your base as instructed by the
Director of Maintenance:

1} I have received training and am able to safely perform the task

of adding lubrications ({oils, hydrolic fluid etc) not
requiring disassembly of other than removal nonstructural items
such as cover plates, cowlings and fairings.
Pupil Instructor

2} 1 have received training and am able to safely remove, inspect
determine if its Go / No go and reinstall magnetic chip plugs.
{electrical/non electrical)

Pupil ~ Instructor

3) I have received training and am able to safely replace bulbs,
reflectors, and lenses of position, Auxiliary, flood, decal
and landing lights.

Pupil _____ Instructor




MED-TRANS CORPORATION FORMS
OPERATION MANUAL DATE: 12/15/96
PAGE: 11 of 12

PERSONNEL ROUTINE MAINTENACE TRAINING RECORD
-CONTINUED-
4) I have received training and am able to safely replace defective
safety wire and cotter keys. Remove and install safety wire to

perform a function that relates.

Pupil Instructor

5) I have received training and am able to safely perform the task
of replacing side windows where the work does not interfere with
the or any operating systemn.

Pupil Instructor

6) 1 have received training and am able safely remove and install
batteries {(not service them).

Pupil Instructor

7) I have received training and am able to replace seat belts or
seafs or seat parts with replacement parts approved for the
aircraft, not involving any disassembly of any primary structure
or operating system.

Pupil _ Instructor

8} 1 have received training and am able to safely replace or adjust
nonstructural standard fasteners incidental to operations.

Pupil ~__ Instructor

9} I have received {raining and am able safely apply preservative
or protective material to components where no disassenbly of any
primary structural or operating system 1s inveolved and where
such coating is not prohibited or contrary to good practices.

Pupil Instructor

10)I have received and am able to replace any cowling not requiring
removal of the propeller or disconnection of flight controls.
Including installation of snow baffles.

Pupil Instructor




§ 135.399

§ 135.399 Small nontransport category
airplane performance operating
limitations.

{a) No person may operale a :eciprqca!ing
engine or {urbopropeiler-powered small airplane
that is cedtificaled under § 135.169(b) (2}, {33, (4,
(5). or (6) uniess that person complies w!lh the
takeoft weight limitations in the apprave_:d Airplane
Flight Manual or equivalent.for operations under
this part, and, if the airplane is c;edificatled undgr §
135.169(b} (4) or (5) with the Ianc_!mg weight
limitations in the Approved Airplane _Fllght Manual
or equivalent for cperations under th|_s part. )

{b) No person may operate an airplane that is
cerificaled under § 135.169(b){6) un{egs ‘that
persen complies with ihe landing Ilrna‘tahons
prescribed in §§ 135.385 and 135.387 of ihis part.
For purpeses of this paragraph, §§ 133.385 and
135387 are applicable to reciprocat:r_\g and
turbopropelier-powered small B alrplanes
notwithstanding their stated applicability to turbine
engine powered large transport  category
airplanes.

[44 FR 53721, Sepl. 17, 1979)

Subpart J—Maintenance,
Preventive Maintenance, and
Alterations

§135.411 Applicability.

{a) This subpart prescribes rules in addition {0
those in other parts of this chapter for the
maintenance, prevenlive maintenance, and
alterations for each cedificate holder as follows:

(1) Aircraft that are type_ certificateq for a
passenger seating configuratian, excluding any
piflpt seat, of nine seats or less, _shall be
maintained under parts 91 and 43 of this chapter
and §§ 135415, 135417, and 135421, An
approved aircraft inspection pregram may be used
under § 135.419. .

{(2) Aircraft that are lype ceruﬁcate@ for a
passenger sealing configuration, excluding any
pilot seat, of ten seals or more, shai.& be
maintained under a mainlenance program in §§
135.415, 135.417, and 135.423 through 135.44:_".

(b) A cedificate holder who is ngt otherwise
required, may elect lo maintain its aircraft under
paragraph (a}(2) of this section

Federal Aviation Regulations

§ 135.413 Responsibility for
airworthiness.

(a} Each cerntificale holder is pri_mamy
responsible for the airworthiness of its aircrafl,
incluging airframes, aircraft engines, propeliers,
rotors, appliances, and parts, and shall have ils
aircraft maintained under this chapter, and spall
have defects repaired between required
maintenance under part 43 of this chapter.

{b) Each certificate holder who maintains its
aircraft under § 135.411{a)(2) shall— )

(1) Perform the maintenance, preventive
maintenance, and aleralion of ils aurcraﬂ,
including airframe, aircraft engines,‘ propellers,
rotors, appliances, emergency equipment and
parts, under its manual and this chapter; of

{2} Make arrangements with another person for

the performance of mainlenance, prevenlive
maintenance, or alteration, However, the
cerificate  hclder shall  ensure that any
maintenance, preventive mainlenance, of

alteration that is performed by another persen is
performed under the certificate holder's manual
and this chapter.

§ 135.415 Mechanical reliability reports.

{a} Each certificate holder shall report the
occurrence or detection of each _rallure.
malfunction, or defect in an aircraft cencerning—

(1} Fires during flight and whether the related
fire-warning system functioned propesly;

(2) Fires during flight not protected by related
fire-warning system, )

(3) False fire-warning during flight,

{4y An exhaust syslem that causes damage
during fight o the engine, adjacenl shuclure,
equipment, or companents;

(5} An aicraft component that causes
accumulation or circulation of smake, vapor, or
toxic of noxious fumes in the crew comparlment
or passenger cabin during flight; .

(6) Engine shutdown during flight because of
flameout; _ _

{7) Engine shutdown during flight when extern?l
damage lo the engine or aircraft struclure occurs

(8) Engine shutdawn during flight due to foreign
object ingestion or icing; _ _

{9) Shutdown of more than one engine during
flight, ‘ it of

(1Q) A propeiler feathering syslem or‘ab'.h\y o
the system to controf overspeed during fight;

{(11) A fuel or fuel-dumping system that afieg:ts
fuel flow or causes hazardous leakage during

flight; ‘
{12) An unwanted landing gear exler o
retraction of opening of closing of lam ar

Arnnare Arrine Aiski

Part 135: Air Taxi & Commercial Operators

{(13) Brake system components thal result in
loss of brake actualing force when the aircraft is in
motion 0 the ground,

(14) Aircraft structure that requires majot repair;

{15} Cracks, permanent deformation, or
corrosion of aircrafl structures, if more than the
Maximum acceptable to the manufacturer or the
FAA; and

(16} Aircraft components or systems that resulf
in taking emergency actions during flight (exsept
action to shut-down an engine),

(b) For the purpase of this section, during flight
means the pericd trom the momenl the atreraft
leaves the surface of the earih on takeoft until it
touches down on landing.

{¢) In addition to the reporis required by
paragraph (a) of this section, each cerificate
helder shall report any other failure, malfunction,
or defect in an aircraft that occurs or is detected at
any time if, in its opinion, the failure, malfunction,
or deflect has endangered or may endanger the
sale operation of the aircrafl,

{d) Each certificale holder shall send each
feport required by this section, in writing, covering
each 24-hour peried beginning al 09GO hours local
lime of each day and ending at 0900 hours focal
time an the next day to the FAA Fight Standards
District Office charged with the overall inspection
of the cerificate holder, Each report  of
occurrences during a 24-hour period must be
mailed or delivered lo that office within the nexi 72
hours, However, a report that is due on Saturday
or Sunday may be mailed or delivered on ihe
following Manday and one that is due on a holiday
may be mailed or delivered on the next work day.
For alrcraft operated in areas where mail is not
colecled, reporls may be mailed or delivered
within 72 hours after the aircraft returns to a point
where the mail is collected.

{e) The cedificate holder shall transmit the
repcris required by this section on a form and in a
manner prescribed by the Administralor, and shall
include as much of the following as is available:

(1) The lype and idenlification number of the
aircraft,

{2) The name af the operator.

(3} The date.

(4} The nature of the failure, malfunction, ot
defect,

(5) Idenlification of the part and syslem
involved, including available information pertaining
to lype designation of the major companent and
lime since last overhaul. if known.

(6) Apparent cause of the failure, maifunction or
defect (e.g., wear, crack, design deficiency, or
personnei error).

(7) Other perlinent

more complete nlj J
sefiousness, or correttive
{0 A certificate hold Nyt

a lype cetificale (incluti
certificate), a Parls Ma

the licensee of a type ce]ﬂfica
failure, malfunction, or defect ukd
lhe failure, matfunctior; or d .
reported by it under §£21.3 of § 3
chapler or under the ascident repoitin
of part 83CG of {he regulations of |
Transpartation Safety Board.

{g) No person may withhold a reg
by this section even though all
iefuired by this seclion is not available

(h) When the cerlificate holder gel
information, including  information
manufaciurer or other agency, concerr
required by Ithis section, il shall e
submit it as a supplement lo the lirsl
reference the date and place of submi
first repart.

§ 135.417 Mechanical interruptic
summary report,

Each cerlilicate holder shall mail
before the end of the 10th day of Lk
month, a summary report of the
occurrences  in multiengine  aircral
preceding month to the FAA Flight
District Office charged with |he overail
of the certilicale holder;

{a) Each interruption to a fight, w
change of aircraft en roule, or unsche
or diversion from a route, caused by
suspecled mechanical difficulties or m
that are not required lo be reporte
135.415.

{b) The number of propeller featherin
listed by type of prapeller and engine :
on which it was inslalled. Propeller feat
training, demonstration, or flight check
need not be reporied.

§135.419 Approved aircraft insp
program.

(a} Whenever the Administralor find
aircraft inspections required or allowad
91 of this chapler are not adequate to
par, or vpon application by a certifice
the Administrator may amend the
holder's operations specifications under
to require or alle approved aircraf
program for any . and model aircrat
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135 Ceitificate

M3XA227H

F.AA,

N407CR
N407SM
N407WA
NSO2MT
NSO3MT
NSOBMT
NSO7TMT
NSOBMT
N5S0SMT
NS1IMT
NGOtMT
N63744

S/N 53254
S/N 53289
S/N 53222
S/N 53549
S/N 53498
S/N 53511
S/N 63512
S/N 53326
SN 53281
SIN 53563
S/N 53428
S/N 53226

Approved Byﬂ%ﬂ/ M—/

uporate Office:
M University Dr.

Bismarck, NI 58502-2273

Ph. 800-223-9214 - 701-223-9214 » Fax 701-258-5485

J—e—F.AA Prificipal Maintenanca Inspector

Approved Aircraft Inspection Program

BELL HELICOPTER MODEL 407

Tucson, AZ Office;
1002 E. Valencia
Tucson, AZ 85706
Ph. 520-628-8088 - Fax 520-628-8092

E-Mail: Tucson@med-trans.net





