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PER TELEPHONE CONVERSATION 
WITH PILOT OF N5WU 

FEBRUARY 15, 1998 

CHARLIE WHISTON CALLED ME ABOUT 6:OOPM AT HOME FROM EXECUTIVE AIR 
TERMINAL IN CRW. HE TOLD ME YaTR NOT GOING TO BELIEVE WHAT HAPPENED! 
MY RIGHT BOOST PUMP WENT OUT. HE TOLD ME THAT HE HAD ONLY ENGINE 
DRIVEN PUMP ON THE RIGHT SIDE ONLY. HE ASKED ME IF I COULD GET HIM 
A BOOST PUMP THE SAME DAY. I TOLD HIM WE COULD GET IT V1A:AIRLINES 
FROM COUNT TO COUNTER. CHARLIE ASKED ME WHAT TIME TO BE HERE? 
I TOLD HIM ABOUT 9:OOAM. HE SAID HE COULD BE HERE SOONER BY 7:OOAM. 
SO WE AGREED ON THE TIME BETWEEN 9:00-9:30AM BECAUSE I HAD OTHER WORKED 
SCHEDULED. CHARLIE TOLD ME HE WANTED A Ill34 BOOST PUMP FOR THE RIGHT SIDE 
NOT A OVERHAUL F" HE TOLD ME HE HAD 60 GALLON OF FUEL IN THE RIGHT NACELL. 
HE SAID HE WAS GOING TO RUN IT DCWN SO I COULD CHANGE THE E". HE ASKED ME 
HckJ LONG IT WOULD TAKE TO CHNAGE THE BOOST PUMP, I TOLD HIM Al3OUT 1-HOUE;: 
AFTER I GOT THE FUEL OUT. I TOLD HIM IT WOULD TAKE LONGER TO DEFTJEL THAN TO 
CHANGE THE WMP. 
HE TOLD ME HE WOULD NOT RUN IT ALL OUT. I ASKED CHARLIE IF HE WANTED 
A MECHANIC TO COME IN AND HE SAID "NO" BECAUSE WE COULD NOT Do ANYTHING 
ABOUT A BOOST WMP. HE TOLD ME HE WAS GOING OUT TO THE AIRPLANE AND HE W A S  
GOING TO CHECK THE RIGHT BOOST PUMP ONE MORE TIME. CHARLIE SAID HE COULD 
TRANSFER FUEL FRaM THE LEFT SIDE TO THE RIGHT SIDE (CROSSFEED) HE TOLD ME HE 
WOULD SEE ME IN THE MORNING BFIWEEN 9:00-9:30 AM AND THAT WAS THE ECND 3F OUH 
TELEPHONE C0NVE;RSATION. 

I TOLD HIM NOT TO RUN ALL THE FUEL OUT (WE B O "  WE LAUGHING) 

CHIEF' INSPECTOR 
MAINT. DEFT. 



DISmPANCIES DISCUSSED IN RM;ARDS TO N5WU 
S/N 635 

FEBRUARY 13, 1998 

CHARLIE WHISTON CAME IN AND TOLD ME HIS RIGHT FUEL TRANSFER LIGHT @AS ON 
TOM WILLIS AND I CHECK FOR POWER TO THE RIGHT TRANSFER PUMP, FNER WAS 
THERE BUT THE PUMP WOULD NOT RUN. WE CHECKED THE E"ER TO THE LEFT 
TRANSFER PUMP, PCWER WAS THERE BUT, THE PUMP WAS NOT RUNNING EITHER. 

I CHECKED THE LEFT NACELL TANK AND IT WAS FULL, CHECK THE RIGHT NACELL 
TANK AND IT WAS DckJN WOUT 2-FEET. CHARLIE AND I DECIDED THAT THE LEFT 
TRANSFER PUMP WOULD NOT RUN BECAUSE THE LEFT NACELL WAS FULL OF FUEL. 
THE RIGHT TRANSE'ER WAS INOP. CHARLIE " E D  ON BOTH RIGET AND LEFT E K S T  
PUMPS AND THEY WORKED NORMAL. CHARLIE TOLD ME TO ORDER A TRANSFER PUMP 
WE PUT AN OVERHAUL PUMP ON 7-21-97 HOBBS 3524.9 FROM PROFESSIONAL, INC. 

CHARLIE WHISTON SCHEDULED FOR MONDAY MORNING TO CHANGE OUT TRANSFER PUMP 
ON THE RIGHT SIDE. N5WU T" DEPARTED CRW. 
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I reinterviewed Mr. Thomas Midkiff of Executive Air, t h i s  date. 
In regards to the trouble shooting procedures that were used on 
2/13/98 on NSWU, he stated that they did not use the Beech 
service manual for a trouble shooting guide. They visually 
checked the fuel quantity in each nacelle tank, removed an 
inspection panel under each fuel transfer pump, and checked for 
voltage at one of t h e  terminal screws on the pump. He does not: 
recall checking the other terminal for a ground connection. The 
pilot, Mr. Whiston, w a s  in the pilot’s seat to operate the 
various pump switches. 

The results of the checks were: no power to the left transfer 
pump (he considered this normal because the left nacelle tank was 
nearly full), and the right transfer pump did have power 
available to it, but it was not operating (Mr. Midkiff thought 
that it should have been operating, because the right nacelle 
tank fuel level was down about two feet.). M r .  Midkiff also 
recalled that: Mr. Whiston switched on both boost pumps and they 
appeared to operate normally. 
conversation w i t h  Mr. Whiston t o  the effect that the boost pumps 
were very loud(ea8y to verify their operation), and that the 
transfer pumps were not quite as loud, but still sufficiently 
loud to be heard from the cockpit. 

Mr. Midkiff recalled a 

Thomas E. Qe 
Aviation Safety Inspector 




