UNI TED STATES OF AMERI CA
NATI ONAL TRANSPORTATI ON SAFETY BQOARD

In the Matter of: §
)

)

Mam , Florida

SS NORWAY DCA 03 MM 032

Fri day
June 6, 2003
The above-entitled matter canme on for the
I nterview of Viveka d' Souza, pursuant to
Not i ce.
APPEARANCES:

For the National Transportation Safety Board:

JI' M WALSH

For the United States Coast Guard:

JUAN TORRES

For Norwegi an Crui se Lines:

JOHANNAS KERSON

Al so Present:

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064
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PROCEEDI NGS
EXAM NATI ON
BY MR WALSH:

Q Vi veka, woul d you pl ease give us your ful

nanme and spell it for us, please?
A My nane is Viveka d' Souza.

d, apostrophe S-o0-u-z-a.

lt's V-i-v-e-k-a

Q And your crew nunber is, Viveka?

A Four zero one.

Q Saf ety nunber ?

A Three six zero.

Q And your cabi n?

A Cabi n nunber ?

Q Pl ease.

A Nor way 1004.

Q And you' ve been on board the
| ong?

A Si nce January 26

Q o 20037

A Ri ght .

Q And your job on board, Vivek

A Seni or auditor.

Q What do you do as senior aud

A Responsi ble for all cash pay

passengers and crew, cash, credit card

EXECUTI VE COURT REPORTERS,
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bill.

Q And your normal working hours, the hours you
wor k every day?

A Generally from8:00 to 12: 00, 4:00 to 8:00.

Q And on a turn around day in Mam ?

A | work from 10:00 p.m Saturday night unti
around probably 10: 00 a. m Sunday norning.

MR. UNKNOWN: ['msorry, | didn't hear you.
You work from 10:00 p.m on a Saturday night all the
way through 10:00 a. m Sunday?

THE WTNESS: W have a break for coffee,
like in the night, and then in between when we finish
work we rest some tinme for an hour, two hours.

BY MR WALSH:

Q As the senior auditor, are you doing
reconciliation for all the nunbers from10:00 p.m to
10: 00 a.m? Reconciliation for all the cash, credit,
et cetera?

A (No response.)

As senior auditor, you' re doing the nunbers?
Yes.

And reconciling the books?

Can you rephrase that?

What exactly are you doing from10:00 p.m --

> O >» O » O

We close the cruise, bring bills for al
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passengers so that they can have their statenents

before the norning and tell them what we are charging

to their accounts. Those paying in cash cone to the

desk in the norning and pay it in cash.

Q

When do the passengers typically |eave the

ship on Sunday norni ng?

A

Q
A

Q
A

Somewher e around 9: 30.

Do you carry a radio with you?

No.

What is your energency assignment on board?

| have to get all valuables that | have, |ike

the cash that | have and take it over to the chi ef

purser.

Q
A

And then what do you do?

Then | stay there until we get further

i nstructi ons.

Q
A

And your abandon ship station is where?
That's at the sports bar.

The sports bar is on what deck?

The sane, International Deck

Have you ever been on any other ship than the

Yes.
What ot her ships?
The Dream and t he Dawn.

EXECUTI VE COURT REPORTERS, | NC.
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when?

> O >» O » O » O >

Q

And you started with Norwegi an Cruise Lines

July of 2001, 23rd July.

What is the emergency signal?
Seven short and one | ong.

And t he abandon ship signal ?

It's one |ong.

Do you know what a Code Al pha is?
Yes. Medical .

Code Bravo?

Fire.

Do you recall hearing any of those

announcenents or signals when you were in the chi ef

purser's office on Sunday norning?

A
Q

Yes.

Did you hear anything el se, any other

announcenents or pages over the public address systen?

A

Q
A

Q
A

Li ke what ot her?

Did you hear announcenents to the crew?
There were announcenents.

Coul d you tell us about those announcenents?

They were codes, |ike they called Bravo, they

call ed out Al pha and the captain spoke, the cruise

di rector spoke, telling us about the situation, what

was exactly happening and when the fire was put out and

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064



10
1
12
B
1
]
16
7
18
19
2
2
2
]
pL !
2%

they were constantly updating us.
Q Were you concerned that there was a fire?
A | wasn't worried or panicked, because we were

in Mam already.

Q But you were under the inpression there was a
fire?

A They announced it, so it was confirned.

Q | was just asking the question. Do you

recall hearing the cruise director tell the passengers

to | eave their nuster stations to go down to their

cabi ns?

A | don't recall.

Q Do you recall hearing the captain?

A | amnot sure. | don't think that was
announced, but | don't knowif | was aware, |istening

to all the announcenents, because | was doing a |ot of
stuff too.

Q What were you doi ng?

A Kind of like I had to get the noney out and
after that, we went down to get the passports out.

Q You went down where?

A To Bi scayne Deck to get the passports, to get
t he passports with the personnel manager.

Q And what do you do with the passports?

A Bring themup to the chief purser's office

EXECUTI VE COURT REPORTERS, | NC.
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and then after that we took them off.
Q You t ook them of f?
A Al of us, yes. Not ne al one.

Q You took them off and where did you go with

A W went to the pier right outside the ship.
Q You went to the pier right outside the ship.
How did you | eave the ship?

A The gangway. | don't know which gangway it
was.

Q Was it a passenger gangway Or a crew gangway?

A I|"mnot too sure, but | think it was -- it
was not a crew gangway, it was a passenger gangway.

Q So you left the passenger gangway and then
where did you go?

A We took themright out to the pier and from
there, we -- | think it was Term nal we had to take it
to, fromwhere the passengers are di senbarking so that
they can get it there.

Q Wio fromthe office did you see at Term na

10?

A | don't know.

Q D d you see anyone fromthe office on board
t he ship?

A VWhich office? Mam office?

EXECUTI VE COURT REPORTERS, | NC.
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Q
A

M am office.

| don't recognize people fromMam office,

so | don't knowif they were there or not.

Q Were you there when the passengers started
com ng of f?
A Yes.
Q And what were the passengers doi ng?
A They were waiting for instructions.
Q Who was giving theminstructions?
A The peopl e shore side who were there at the
term nal
Q | nm gration?
A | mm gration.
Q D d you hear what those instructions were?
A No. | left fromthere then and | canme back
to the ship.
MR. WALSH. No further questions.
MR. KERSON: No questi ons.
MR, WALSH.  Juan?
EXAM NATI ON
BY MR TORRES:
Q | just wanted to find out when did you first
hear -- what was the |ocation?
A | was in ny office.
Q You were in your office when you first heard

EXECUTI VE COURT REPORTERS, | NC.
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or felt --
A Yes.
Q What did you do?
A | heard a blast. | was in ny office.
Q And t hen when you were in your office and you

heard the blast, what did you do next?
A | did not do anything. | just waited for
announcenent s.
Q What was the first announcenent that you
hear d?
A | don't remenber. But the lights went off.
Q VWhat tinme nore or less was it when you felt
t he bl ast?
A | think it was around 6:30, quarter to 7:00,
sone tinme there.
Q Who was with you at the tine when --
A Nobody.
Q There was nobody with you. Wen did you
first hear the signal, the energency signal?
A (No response.)
Q Can you recall the tinme?
A No. | didn't look at the tine after that.
MR. TORRES: That's all 1 have.
MR. WALSH Thank you very nuch, Viveka. That

concludes the interview with the senior auditor on
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board the SS Norway.

(Wher eupon, the interview was concl uded.)
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