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Q
A

324, crew

Q
A

Q
per sonnel

A
crew hone,

Q
A

probably 4:00 until

PROCEEDI NGS
EXAM NATI ON
BY MR WALSH:

Wul d you state your full nane, please?

Todd Jonathon Kerr -- K-e-r-r. Safety nunber

nunber 403.
And your job on board?

Per sonnel manager.

Personnel manager. Wat do you do as a

manager ?

| arrange transportation, tickets for the

transfers, |eave/duty files.

What ki nd of hours do you work typically?

Typically, 8:00 in the norning until noon and

9: 00 in the evening.

Q

> O >» O >

Q

And your cabin nunber, Todd?

Bi scayne 152.

8:00 in the evening, 8:00 until

So you're on the port hand side?

Correct.
For war d?

Md to forward, vyes.

Md to forward, okay. How |long have you been

on board the Norway, Todd?

A

Now, including these two weeks, ten weeks.

EXECUTI VE COURT REPORTERS,
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Q

contract?
A
Q
A

Sun, then

What is your typical contract?

Si x nont hs.

Have you been on ot her ships before?
Yes.

Wi ch shi ps?

This contract?

So you go on nore than one ship in a

Correct.
Oh, okay. Yes, this contract.
This contract | started off on the Norwegi an

t he Norwegi an Dawn and | astly the Norway and

now |' m due for a vacati on.

Q
shi p?

o >» O >

A

So how | ong do your normally spend on each

This contract, two nonths, eight weeks.
That's typical, eight weeks?

For me it is, yes.

And your energency position on the ship is?

| go to ny office and stand by for

i nstructi ons.

Q

A
Q
A

Where is your office?
Bi scayne Deck.
Is there a nunber on that?

No.
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Q Bi scayne Deck m d ship, port side, starboard
si de?

A Starboard side, forward of the sealed off
zone.

Q What were you doing on Saturday the 24th on
boar d?

A Preparing the imm grati on paperwork for the
crew that signs off on the 25th, including nyself.

Q SO you were preparing immgration paperworKk.

That's a normal part of what you do?

A Yes.

Q Do you prepare it for the passengers as well?

A No.

Q VWhat tinme did you go to bed that night?

A Probably around 11: 30, m dni ght.

Q When did you wake up the next norning?

A My alarmwent off at 5:45.

Q Can you take us through your norning?

A | was up from-- | hit the snooze once or
twice, sol was up around 6:00. | started finishing ny

packing since | was to sign off that day. Had a
shower. | had just gotten out of the shower when
heard a bang.

Then the power went out as | was finishing

dressing and | heard people running down the hallway

EXECUTI VE COURT REPORTERS, | NC.
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and chatter on the radio.

Q Do you have a radio in your cabin?

A Not in ny cabin, but I could hear the radios
out in the hallway. So |I knew sonethi ng had happened
and | proceeded to go to ny office. | was scheduled to
be in ny office anyway by 6: 30.

Q You mentioned the Iights went off, the power

went out?
A The power went out.
Q So the lights were off?
A Correct.
Q Was it dark in your cabin?
A Yes, |'m an inside cabin.
Q Did you have a flashlight in there?
A | did have a flashlight, but | had packed it

t he eveni ng before because | was getting ready to
| eave. | always have a flashlight and know where it
is, except for this norning, so | had to --

Q So are you feeling your way around?

A Feeling the way around, yes.

Q Now you open your door and what is it like
outside in the Biscayne passageway?

A Enmpty.

Q Nobody t here?

A | don't renmenber seeing anybody there. It

EXECUTI VE COURT REPORTERS, | NC.
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wasn't until | wal ked into the crew side of Biscayne.

Q Was it dark?

A There was energency |ighting on.

Q D d you snell anything?

A Not that | renenber, no.

Q Now you' re wal king aft?

A No. Right across. M cabin is situated
here, conme out ny door, across the hall, there's two
doors here, | walk into Biscayne to the crew side.

Q So you're on the Biscayne crew side, which is
t he starboard side?

A St ar board, yes.

Q You're on the Biscayne crew starboard side,

now what happens? 1Is it dark over there?

A It is dark.

Q s it wet?

A Yes.

Q s the wet on the floor, on the bul khead, on

t he ceiling?
A Fl oor 1 noticed.
Q The floor is wet.
A Yes.
Q What el se do you notice?
A | renmenber seeing the safety manager there

tal king on the radio.

EXECUTI VE COURT REPORTERS, | NC.
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Q Do you hear what he was sayi ng?

A No.

Q Are there a |l ot of crew nenbers around?

A Not a lot, there were a few

Q Were any of them scream ng?

A No. Not that | renmenber

Q A lot of flashlights?

A Fl ashlights, yes. Lots of flashlights.

Q Can you snell anything at this point?

A | don't remenber snelling anything. | just

remenber it was warm noist in there, because ny
gl asses steaned up as soon as | wal ked in there.

Q So now what happens?

A | wal ked past Dave, | kind of gave a | ook and
still did not know what happened and | wal ked into ny
office, which is where I needed to be anyway, whether
it was a regular day or an energency.

Q And what do you do in your office?

A That nmorning or regularly?

Q That nor ni ng.

A That nmorning | saw Monica, who was sitting
there, she's the pay master and al so shares the office
with nme. She asked what had happened, | said | didn't
know. She then informed ne that the conmputers weren't

working, | said | know, the power is out in this area.

EXECUTI VE COURT REPORTERS, | NC.
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| grabbed -- we have two flashlights in our
office. | then phoned up to the chief purser to |et
her know that Mnica and | were in the office.
Q Do you report to the chief purser?
A Yes.

Q And | take it she was there when you

reported?
A Yes.
Q And what did she tell you or he tell you?
A She told nme okay, that's good, to stand by.
Q You stayed in your office?
A | stayed in the office wwth Mnica. | could
still hear people in the hallway. Now at this point |

had turned on ny radio.

Q So your radio is in your office all the time?

A Yes.

Q Do you normally take it to your cabin?

A If 1"'mon duty | take it to ny cabin, but in
the evenings no, | usually leave it to be charged.

Q What channel do you keep your radio on?

A | keep mine on channel six, the hotel
channel .

Q The hotel channel is six. Okay. So now what
do you hear on the radi o?

A Not rmuch on channel six. Everything was on

EXECUTI VE COURT REPORTERS, | NC.
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10

channel five.

Q So you went to channel five?

A No. | flipped it for about half a second and
t hey woul d never call nme on channel five, so |I'm back
to six, because that's the hotel channel, that's how
the chief purser or hotel director would get in touch
wth ne.

Q Purser, hotel director. So on channel six
not nmuch traffic?

A Not that | recall, no.

Q And you're waiting in your office?

A Waiting in the office. | went to the door,
just to stick ny head out in the hallway to see what
was happeni ng.

Q It's still dark out there?

A It's still dark. There are people clearing
what ever debris was in the hallway. Just clearing it
to the side. | saw one of the stretcher teans cone by
and | just got out of the way and went back to ny
of fice and cl osed our door and waited.

Q Was there anyone on the stretcher?

A Yes.
Q Mal e or femal e?
A l"massumng male. | didn't get a good | ook

at this person, but all the injured were mal es.
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11

Q So you cl ose the door, you're back in the
of fice.

A Cl ose the door, back to our office. The
chief purser called ne back and told ne to start
gathering the crew passports, so the pay master and |
did that. W collect all the noney out of her safe and
all the crew passports.

Q Where did you go with the noney?

A After we get those instructions, we're to
report to the chief purser's office.

Q And where is that?

A That's up on International Deck.

Q So you report up to International Deck. What
is the noney in?

A The nmoney is in a canvas bag and then we have
| arge watertight plastic bags that we put the passports
and the noney in.

Q So you're up in International Deck. Are
[ights on up there?

A No. Energency lighting only, but
I nternational Deck is all w ndows, so --

Q Do you see passengers?

A Yes.

Q Anybody aski ng questi ons?

A Not to nme directly, but there was a | ot of

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064



10
1
12
B
i
]
16
7
18
19
2
2
2
]
pL !
2%

12

chatter, but they were at their nuster stations.

Q Now what does the chief purser want you to
do?

A We all just stand and wait for further
i nstructions again.

Q So you're waiting. Wat is the next
i nstruction you got?

A At sonme point we were asked, | think this is
my Immgration, to bring out all the passports out pier
si de.

Q When you say "all passports,” that's crew and

passengers?

A Crew and passengers, right.

Q So who does that?

A There's a second purser.

Q Do you know t heir nane?

A Her name is Orshi.

Q Orshe?

A Or-s -- I'"'mnot sure.

Q So Orshi brings all the passports out?

A My assistant at this tine was also up in the

chief purser's office, because the --
Q That's Moni ca?
A No, that's Donna. Monica is the pay nmaster

she cane up with ne, but Donna assists in the norning

EXECUTI VE COURT REPORTERS, | NC.
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13

wi th the passenger immgration.

passports

Q
A

Q

> O » O »

Q

kay.

So we were all there. W carried the
out .

You did too?

Yes. | left the ship.

How di d you | eave the ship?

Thr ough t he passenger gangway.

Wi ch one?

That's stair tower one.

When you conme down to stair tower one at

Norway Deck, what do you see there?

A

There were crew nmenbers obviously in their

enmergency stations. But other than that --

Q
A

Q
A

Do you see | uggage?
No.
Do you see the zone | eader there?

' mnot sure. ' mnot sure who the zone

| eader woul d be.

si de?

Q

O >» O >

Was there a security guard there?
There was security at the gangway, Yyes.
Shore side or shipboard?

Bot h.

And they were on the ship or on the shore

EXECUTI VE COURT REPORTERS, | NC.
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14

A Bot h.

Q When you wal ked out the gangway, what did
t hey say?

A | can't recall. | nentioned to our guys that
| had to take the passports out to Inmgration, they
| et us go. They marked down our nanes.

Q Were there four of you?

A Mysel f, my assistant, Monica, one of the port
agents was with us at this time to help carry the bags
and the casi no manager, because he was in the chief
purser's office as well.

Q Todd, Donna, casino manager, who was the port
agent ?

A That nmorning all of themwere there, | can't
remenber who hel ped carry the bags. It mght have been
Felix or AC or JC. No, JC was away on vacation, so it
was RC or Feli x.

Q You, Donna, casino manager, Felix or RC and
anyone el se?

A Not that | renmenber

Q "' m m ssing sonebody. |'mmssing the junior
purser, right?

A She wasn't out there with us at that tine.

Q So it was just you and Donna and the casi no
manager ?

EXECUTI VE COURT REPORTERS, | NC.
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15

A That | know of at that tinme, yes.

Q And where did you go?

A Down underneath here in the termnal at first
and we talked. Al the Inmgration and Custons
officers were there, so we had to talk with them before
t hey decided that we were going to go to Pier 10.

Q Way woul d you go to Pier 107?

A l"mnot sure. Inmmgration decides that.

Q So you all are going to take your passports
down to Pier 107

A Because they wanted to finish the non-U. S
They were going to bring the passengers, they wanted to
finish the non-U. S.

Q Did the Immgration fol ks ask you what was
goi ng on?

A No, they didn't ask nme anyt hing.

Q Did you hear any conversation between ot her
crew menbers and the Immgration fol ks?

A No.

Q Typi cal process, you cone across, here's the
passports, take them down here?

A The Imm gration officers were tal ki ng anongst
t hensel ves.

Q Ri ght .

A | only had one that would talk to us or they

EXECUTI VE COURT REPORTERS, | NC.
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16

would talk to the agent, who relayed it to us.
So you all go down to Pier 107?

Went down to Pier 10.

o » O

And t hen what happened?

A We left the passports there with ny assistant
and Monica. At this point I"'mnot sure if the senior
audi tor cane.

Q So Monica is down there now?

A She's down there now. Guests had |left the
ship at this point and they were bei ng channel ed
t hrough Pier 10.

Q Al'l guests, not just the foreign guests?

A | assune it was all guests, yes.

Q So you haven't been back on the ship yet?

A No.

Q So all guests are being off | oaded.

D senbarked. Mbonica, Donna, the casino nmanager and you
and one of the agents and they're all going down to
Pier 10. Are there any of your shore side people with
you now?

A Not with ne directly, no.

Q Do you see themin the area?

A People that are normally at the pier on a
debar kati on day, yes.

Q Wio do you see there? And what tinme is it,

EXECUTI VE COURT REPORTERS, | NC.
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17

appr oxi mat el y?

A | can't remenber who | saw. | just renenber
seeing the jackets, the pier personnel that wear the
bl ue jackets. | don't know them by name because |
don't work on the pier.

Q So blue jackets. Can you give nme an
approxi mate count of how many bl ue jackets you see?

A | couldn't.

Q So blue jackets, now the passengers are al
comng off. How do they get their passports?

A | don't know. | didn't stay for that. The
guests were asking us lots of questions, we were not
answering them just howto get to wherever they were
setting up the passports.

Q So it was Imm gration and you're sending them
to Immgration and saying go talk to Immgration and
get your passport. Were there any of the blue shirts
hel pi ng?

A They were trying to keep people in line and
directing them

Q They were directing themthis way?

A Yeah, but nothing to do with Inmm gration or
t he passports. W went behind another wall and we were
separated nonentarily.

Q Okay. Now do you go back on board the ship?

EXECUTI VE COURT REPORTERS, | NC.
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18

A No, not at that point. | went back to the
termnal to talk to the agent.

Q When did you go back on board?

A After the passengers had gone off | went back
on board.

Q How conme you went back on board?

A | went back on to go to the chief purser's
of fice, because that is nmy station. | did not -- if we

had to go to a full crew nuster | did not want to be
of f the ship, because then they would be | ooking for
me, so | had to report back. W waited, the passengers
were off, we did a crew nuster and we went to our life
boat stati ons.
Q And then fromthere?
A W waited a long tine.
Q Do you renenber any other crew nenbers going
ashore while you were at your nuster station?
A Not that |'m aware of.
MR. WALSH Ckay. | don't have any ot her
guestions. Thanks a |lot, Todd. Johannas?
MR. KERSON: No questi ons.
MR, WALSH.  Juan?
EXAM NATI ON
BY MR TORRES:

Q When you were at the nuster station -- Juan

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064



10
1
12
B
i
]
16
7
18
19
2
2
2
]
pL !

19

Torres, U S. Coast Guard. Wen you were at the nuster
station, did you hear any announcenents goi ng on?

A There were announcenents being made fromthe
bridge, yes.

Q Can you recall what type of announcenents
wer e bei ng nade?

A Of the top of ny head, no, | can't recall.
| just renmenber there being the standard announcenents
to remain calm everything was bei ng handl ed.

Q Do you recall who was naking the
announcenent s?

A The cruise director.

Q Were these announcenents made forwards the
crew nenbers or passengers?

A In the beginning the passengers, when they
were on, but then | left the ship, so | don't know how
many were made after that. Then when the crew was on
it was the crew just to remain at their nuster station.

MR. TORRES: That's all 1 have.

MR. WALSH. Thanks, Todd. That concludes the
interview wth the personnel nmanager aboard the SS
Nor way .

(Wher eupon, the interview was concl uded.)
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