UNI TED STATES OF AVMERI CA
NATI ONAL TRANSPORTATI ON SAFETY BOARD
)
In the Matter of: )
)
)

SS NORWAY DCA 03 MM 032

)

Mam , Florida
Fri day
June 6, 2003
The above-entitled matter canme on for the
I nterview of Jack Verrone (phonetic), pursuant to
Not i ce.
APPEARANCES:

For the National Transportation Safety Board:

JI' M WALSH

For the United States Coast Guard:

JUAN TORRES

For Norwegi an Crui se Lines:

JOHANNAS KERSON ( phoneti c)

Al so Present:

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064
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doi ng, M.
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job in Chi
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Q

PROCEEDI NGS
BY MR WALSH Sixth interview June 6, SS

EXAM NATI ON
BY MR WALSH:

Sir, would you please give us your full nanme

Jack Verrone.

And your safety nunber on board sir is?
Zero two one.

And your crew nunber?

Zero five three.

And your job on board, sir, is?
Security guard.

And you' ve been on board now how | ong, sir?
One nonth. Just one nonth.

Is this your first ship?

Yes, sir.

And before you cane to the ship what were you

Verrone?
| was security guard. | did security guard
na. | think is January 2003.

Where in China were you working?
Gong Jea (phonetic).

Did you receive any special training to be a

EXECUTI VE COURT REPORTERS, | NC.
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security guard for the ship?

A Actually, | amBritish Arny.

Q How | ong were you in the British Arny?

A Thirteen years.

Q Thirteen years. So when you cane to the
ship, had you ever been a ship before in the British
Ar nmy?

A No, sir.

Q When you cane to the ship, did you receive

any special training for the ship?

A Yes. | did in Bonbay.

Q Bonbay?

A Bonbay, yes.

Q And what was that training, sir?
A PSSR

Q PSSR, what does that nean?
A Personal Safety --

Q PSSR

A RS | don't renenber.

Q The ot her you don't know?
A No.

Q Personal Safety though. What did you do in
t hat course?
A Actual ly, there's sone about the ship and see

what to do in the enmergency, sonething |ike that.

EXECUTI VE COURT REPORTERS, | NC.
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Q So if you saw a man fall overboard froma
shi p, what would you do?

A Actually, if | sawit, that I'll say man
over board, man overboard and informto bridge, then
just have to look in that point until the other people,
the rescue teans arriving there.

Q Very good. What are the energency signals on
board the ship?

A There's seven short blasts and then one | ong
bl ast .

Q And what does that nean?

A It means general energency signal.

Q And what do you do on a general energency
signal ?

A This time we are crowd control, so we will be
on scene at this tine.

Q Crowd control. And how do you know where the
scene is?

A Actually, we will receive frombridge by
t el ephone or wal ki e-tal ky.

Q The bridge will tell you where to go?

A Yeah. Wiere to go, also tell if we are on
scene so we will know the risk.

Q During drills, they sound the signal, the

ship sounds the signal, they tell you on the radio

EXECUTI VE COURT REPORTERS, | NC.
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where to go.

A Yeah.

Q On Sunday, the 25th of May what were you
doing in the norning?

A | just wake up, then |I shave ny -- | brush ny
t eet h.

Q VWhat tinme was that?

A Actually, | didn't renenber exact tinme, but
is 6:30 in the norning.

Q Approxi mately 6:30 you woke up?

A No. | wake up 6:15 and | shave ny beard and
| was just going to put ny clothes on.
Were your lights on when you were shavi ng?
Yes. The lights were on at that tine.
And you were putting on your clothes?
Not actually, but | going to put on clothes.

Now what happens?

> O >» O » O

That time is | heard big blast sound.

Q You heard a big blast sound. Can you
descri be the sound? Can you nake the sound?

A Actual ly, | cannot describe that one, was
I i ke sonething as ny experience in Army, just something
i ke a bonb.

Q Sounded |i ke a bonmb?

A Actually not. Sonething is busted. Like a

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064
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boom soundi ng.

Q It was a boom sound, okay.

A Then | just open ny door, then | | ook
out si de.

Q And your cabin is what, sir?

A C 1069.

Q It's 1069 C Deck, so you were on the
starboard si de.

A The starboard side, yes.

Q You open your door.

A | just open door a little and | just | ook
out side, but I saw the black snoke com ng through the
corridor.

Q Coul d you snell it?

A No, | didn't, because it was com ng very
fast, so | just closed the door right away.

Q So now what happens?

A Then | wake up ny friend, ny friend is
sl eeping and one of ny friend already wake up.

Q So there are three of you in the cabin?

A Four in the cabin.

Q You, two friends and sonmeone on duty?

A Yes. On duty -- not on duty, we are going to
start on duty. | wake up other friend and we put our

clothes on. Before we put on clothes, one of ny friend

EXECUTI VE COURT REPORTERS, | NC.
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informed the bridge is Code Delta, it neans damage or
sonet hi ng.

Q So one of your friends contacted the bridge
with a Code Delta?

A Yes.

Q How did he do that?

A Through wal ki e-tal ky. W have wal ki e-tal ky
in our room

Q You have a radio in your roomand he called
Code Delta to the bridge.

A Yeah.

Q Did he say where?

A Actually, | didn't -- | just heard the code,
l'i ke that.

Q Were the lights on?

A | didn't remenber that one.

Q Code Delta, three nen in the room

A Four nen.

Q Four men in the roonf?

A Yeah, four nmen in the room

Q Now what do you all do?

A Then we put our clothes on, then cone

Bi scayne Deck.
Q You went from C Deck to Biscayne Deck?

A To Bi scayne Deck, yes.

EXECUTI VE COURT REPORTERS, | NC.
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Q And you did that because?
A Because the snoke is little bit thinning out,

so everybody going out, so we cane up to Bi scayne Deck

Q Do you hear any announcenents?
A Yes. The radio, probably, and was from
bri dge.

Q You heard an announcenent fromthe bridge on
the radio or the public address?

A Actually, we listen on the radio.

Q And what do you hear?

A Okay, Code Delta, Code Delta.

Q Did you hear any other codes?

A No, | didn't hear because | was hear to hear.
We are nustering at the gangway at that tine.

Q And the reason you nustered at the gangway

A For our security supervisor and security
officer was there, so we nuster in there.

Q How di d you know t hey were there?

A When we conme out, that tinme we cone through
t he gangway, crew gangway, then we saw the supervi sor
and our security officer on outside, so we cane.

Q So you saw them out si de on the pier

A Yes.

Q So you canme to the crew gangway, you see the

EXECUTI VE COURT REPORTERS, | NC.
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security officer.
A Security officer and security supervisory and
sonme other friend outside on the pier.
Q Three security?
A Yes.
MR. WALSH. We're going to stop, because the
| awyers need to talk to one another.
(O f the record discussion.)
BY MR WALSH:

Q You saw t hree peopl e outside, three security

peopl e.

A Yes.

Q Now what happens? You're four together.

A Yeah, we are four together.

Q And what do you all four do?

A So we are detailed our work and at the sane
time we receive -- we have to go on International Deck

so ny supervisor and nyself went to the International
Deck.

Q Did you |l eave the ship to talk with your
supervi sor and the security officer?

A Yes. Just outside the pier.

Q So you went on the pier and now what happens?
What do they tell you?

A Okay, go to International, do a crowd

EXECUTI VE COURT REPORTERS, | NC.
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control
Q At International Deck
I nt ernati onal Deck
Al four? Al four nen?
No, two men. Me and ny supervisor

Your supervisor is Pradip?

> O » O »

Pradi p, yes.

Q So you and your supervisor, how did you get
to International Deck?

A We went crew gangway.

Q So back on crew gangway and did you nake a
right or a left?

A Ri ght .

Q You made a right and now where do you go?

A Then we went to the International Deck. |
was at starboard side -- sorry, is port side, security
supervi sory is starboard side.

Q And all the way up to International Deck

A Yes.

Q And what do you do there?

A | check the passengers and | working little
forward to aft.

Q How does everything | ook to you?

A Everything is controlled by our other crew

menber, so is good at that tine.

EXECUTI VE COURT REPORTERS, | NC.
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12

Q Everyt hing | ooks good on International Deck.

A Yes.

Q And then do you hear any nore signal s?

A No, sir.

Q Can you renmenber how the passengers were told
to get to International Deck?

A Yes. This was announced by bridge, we have a
smal | damage. But actually, | did not hear him

Q Did you hear any signal s?

A No.

Q But everyone is cal n?

A Yes. Everybody was calm

Q Now what happens?

A Then again we are detail ed outside, outside
t he pier.

Q Do you go back outside on the pier?

A Again we go back outside to pier

Q Did you go out Norway or crew?

A No, just pier side.

Q So you went all the way back down to Biscayne
Deck?

A Yes.

Q You were called by the radio to do that?

A Yeah.

Q Who cal l ed you?

EXECUTI VE COURT REPORTERS, | NC.
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13

A Actual Iy, my supervisor.

Q So he did one side of the International and
you did the other?

A He and nyself, we together come outside
agai n, because there is sone crew nenber already

outsi de, so we --

Q So now you go outside again.

A Yeah, we control them

Q How do you do control crew nmenbers outside?

A Not to let themout fromthis area.

Q What area is that?

A Sorry, sir?

Q What area?

A The grass area, sir.

Q So it's you and your supervisor. Anybody
el se?

A Then other two, ny friends separately cone

there and four of them we control the people who was
in grass area.

Q How | ong?

A Actually, | do not know. | didn't renmenber
time, but we are there until 12:00 to 1:00, but
actually tell you what tine.

Q Did you see any crew nenbers going to Seamans

Church, to the store?

EXECUTI VE COURT REPORTERS, | NC.
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14

A We control themto go away just right there
and let themgo to the bat hroom

Q To the store or to the pool?

A Not for other things, just we |eave themto
toilet, sonething Iike this.

Q So they go.

A Yeah, they go and cone.

Q How many?

A | cannot renenber that.

Q Do you renenber if they kept coming off the
shi p?

A Yeah. W just put their nunber and when they
conme, we just --

Q So there are four security guards out in the
grass.

A But ny supervisor -- l|ater my supervisor went
back to the ship.

Q So now there are three security guards.

A Three security guards and we control all the
crew menbers.

Q A hundred, a hundred fifty?

A A hundred and ni net een.

Q A hundred and nineteen is the nunber you
r emenber ?

A Yes.

EXECUTI VE COURT REPORTERS, | NC.
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15

Q And do you renenber hearing an abandon ship
signal fromwhere you were on the grass?

A | can't renenber.

Q Do you renenber hearing an announcenent on
t he radi 0?

A | didn"t. | don't know

Q Do you renenber the captain saying over the
radi o he wants his crew nmenbers back on board the ship?

A Yes. | hear that one, they we bring back to
the Norway the persons who was in the grass.

Q VWhat tinme was that?

A | cannot give exact tinme, but maybe 12:00 to
1: 00.

Q Do you wear a watch all the tinme?

A Yeah, | was. | wear.

Q Do you look at it during the day?

A Yes.

Q Do you renenber |ooking at it that day?

A Actual ly, that was very crowded and outside
so nuch, | cannot --

Q But you had your radio with you?
Yes, sir.
And the radi o worked fine?

Yes. The radio worked fine, yes.

O >» O >

Was there a | ot of message traffic on the

EXECUTI VE COURT REPORTERS, | NC.
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16

Yes, especially we are not speaking, but our

security supervisory and security officer, we just

listening.

Q

radi o?

Johannas?

Q

D d you hear Code Al pha or Code Bravo on the

sir. Later we did.

&

MR. WALSH: No ot her questions. Thank you.

3

KERSON: No questi ons.

3

WALSH:  Juan?
EXAM NATI ON
BY MR, TORRES:

During the tine that you were working with

the crew menbers with the three guards, during the tinme

that you were with the three guards on International

Deck you saw t he passengers?

A

> O » O

now.

O

Yes.

D d you hear Code Al pha?

| cannot remenber at that tine.
What about a Code Bravo?

Code Bravo is already -- | cannot renenber

What is the emergency signal for the ship?

Emer gency general signal is seven short and

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064



10
1
12
B
i
]
16
7
18
19
2
2
2
]
pL !

17

one | ong bl ast.

Q You
A Yes.
VR

VR.

VR.

heard that at the beginning?
At the beginning.
TORRES: That's all the questions | have.
WALSH:  Anybody el se?
(No response.)

WALSH. Thank you very nuch, sir. That

concludes the interviewwth Security Guard Verrone.

(Wher eupon, the interview was concl uded.)
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