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PROCEEDI NGS
MR. WALSH. This is an intervi ew concerning
the SS Norway explosion on 25 May 2003. It's now
approximately 4:00 on the 5th of June and we're
Interview ng Security Guard Bir Ray.
EXAM NATI ON
BY MR WALSH:
Q Sir, would you give us your full nane,
pl ease?
A My name is Bir Ray, SS Norway security guard.
My crew nunber is 035, ny safety nunber is 026.
live in Biscayne Deck, 150 cabin.

Q One five zero?

A One five zero.

Q On Bi scayne Deck?

A Bi scayne Deck.

Q As a security guard, what do you do on board?

A As a security guard, | have to do all in ship
were able, some incident or sonething happen, like

Al pha and everything is -- sone of the fighting or |ike
argunent, sonmething like that, the crew or the guest
menbers, everybody, what happen and who is the guilty,
who is the right. W go there and investigate the
things, then we report according to the (inaudible).

Q Your normal working hours are what, sir?
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A Nor mal working hours tinme and other tine in
case we need necessary manpower, we will get in.

Q So you work from when to when every day?

A Means when to when?

Q Fromwhat tinme do you start to what tinme do
you finish?

A Oh. | have to start sonme tinme -- we have a
schedul e, according to the schedule. Sonetine that
ship 6:00 or tonorrow 6: 00 or that one is a port day
and sonetine we work 7:00 to 8:00 port day and sea day
we work normal ten hours, 8:00 to evening, 9:00, 10:00.

Sonetinme we work overtine.

Q Sir, how | ong have you been w th Norwegi an
Crui se Li nes now?

A | finish first contract, seven nonths. There
i s anot her seven nonths contract and this is second
contract mne with Norwegian Star and I am now on board
two nont hs.

Q Two nont hs?

Yes.

You first contracted with the Star?
| was before SS Norway.

SS Norway?

First contract, yes. The same ship.

o » O >» O »

Prior to working for Norwegi an Cruise Lines,

EXECUTI VE COURT REPORTERS, | NC.
(301) 565- 0064



10
1
12
B
.}
]
16
7
18
19
2
2
2
]
pL !
2%

were you on any ot her ships?

A Yes. | was before in the Star Cruises
Conpany.

Q One nore tine, slowy?

A Yes. | was before in the Star Cruises
Conpany.

Q Star Crui ses?

A Yes.

Q How many shi ps?

A The Star Cruise Conpany | work many, many
ship. Not many ship, but many kinds of ship. | work

first tinme in Japan with (inaudible) and |I transfer
fromthere in Singapore for sone tinme Mega Star is in
dry dock.

Q Mega Star was in dry dock?

A Mega Star Aries. After three or four weeks,
| transferred again in Diego. Diego is big ship.

Q When did you start with Star Cruises?

A | start Star Cruises in 2000, August 18.

Q August of 20007?

A Yes, August 18 | joined ship in Japan.

Q And prior to August of 2000, did you work on
any ot her ships before that?

A Before that | did not work on a ship.

Q Where did you work before that?
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A I n Hong Kong.
Q I n Hong Kong as?
A In Hong Kong as a supervisor. | worked two

years. First contract | work as a security guard.

Q As a security guard?

A Yes. After that, again | wrk as a
supervisor. M conpany give nme the supervisor pronoted
to ne. Two years.

Q So as a private security guard?

A Yes. In the |and.

Q On | and.

A I n conpany, not private. W1 son Packing
Conpany.

Q W son Packi ng Conpany?

A Yes.

Q When you went to Star Cruises, did they train
you to be a security guard for a ship?

A Yes. First | had a course in the
Phi | i ppi nes, so big ideas as the school, internal
gover nment shi ppi ng school .

Q What did you do in that course?

A | had a course on basic fire fight, SSR and
survival and sonet hi ng nore.

Q What day did you start your first contract on

the Norway? What year and date?
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A Last -- 2002, June 23 | joinin Mam w SS
Nor way .

Q When you cane on the Norway did you get any
special training to be a security guard?

A | did not have any. | get a course, but |
t he nost necessary course | had finish in the Star
Crui ses Conpany.

Q So you had the necessary courses in Star
Cr ui ses?

A Yes, in the Star Cruises, sonething |ike boat
course and everything el se.

Q When you cane on board the Norway, what
training did you receive?

A In here training |ike the drug, how do we
handle if we found, like that, and that's all.

Q So how to handl e crowds?

A How to handl e crowds, we had that one too.

Q And how | ong was that course?

A And crisis managenent training also that
had to do.

Q How | ong was that course?

A That course | normally had one day a week,

i ke one day for lecture or training would go with this
and then training |like that.

Q When you train, how often do you train every
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week?

A We had a training |like safety drill every
week we havi ng.

Q On a safety drill, what are your duties?
What are the duties of Safety Number 0267

A Again, that's actually ny tax is the crowd
control and on scene conmander -- we assist the on
scene conmander .
You assi st the on scene commander ?
Yes.

Is that for all security guards?

> O » O

Yes. W all serve that or practice that.

Q So if you heard a Code Bravo for a drill,
report to the engine control room all security guards
woul d go there for the drill?

A No. We have a nustering |location for
nmustering, then we listen -- we will report to the on
scene commander, then (inaudible) the on scene
commander will go to the place.

Q Where do you nuster?

A Normal our nuster is the 404 of the Aynpic
Deck, but when we heard the Code Bravo at that tine,

t he nearest place where we say, |ike the nearest place
they |l ocated the place on the PA system Like if

galley, we wll be near by galley, nearby, |like a
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little bit separately fromgalley, then we wll report
to our on scene conmmander, then on scene conmander w ||
gi ve us tasks what we do.

Q So for the drill, Code Bravo main galley.
Now what happens?

A Now we go into our nustering station.

Q Wi ch is?

A According to -- okay, the Code Bravo nmain
galley, we go to the aft nearby all eyway or where our
assenbl e area, that place we go and assenble with our
conmander .

Q So where you nuster, is it with the fire

t eans?
A Near the fire team
Q Near the fire tean?
A Yes.
Q And you nmuster with your boss?
A Yes, with ny supervisor comng there, then

also to the on scene conmander.

Q So you're very cl ose?

A Yes.

Q Your boss talks to the on scene commander ?

A W will be not close. W will be far away.
Qur on scene commander will be little bit far away than

us.
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10

Q The on scene comrander is who?

A On scene conmander is according to the fire
chief, our on scene commander and the on scene
commander is like a group |eader, one who is visit that
pl ace. That is the on scene conmander.

But it's not a security guard?
Not security guard.

Staff chief engineer?

> O » O

We have | ocated one person, that one is not a
staff chief engineer, not other person. They |ike one
person, like our --

Q On the Norway, is the staff chief engineer
t he on scene conmander ?

A Yes.

Q He is. You receive your tasking fromthe on
scene conmander ?

A Yes. W receive the task fromthe on scene
commander, yes, then normally we give -- the staff
captain will give the report, then the staff captain
tell us okay, crowd control, you go Norway Deck
forward, then crowd control there or okay, one group go
Atl antic Deck forward, then alleyway, then instruct the
people there. It will be Iike that.

Q The staff captain tells you what to do or the

on scene commander tells you what to do?
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11

A Staff captain will say that things.

Q | just need to be clear. Earlier you said it
was the on scene conmander. |s the on scene conmander
and the staff captain the same person?

A No. On scene commander will be the --
actually report what is to happen, who will be there.
Then on scene commander will be engaged with all our
departings. Then all the places on scene comuander
give to the staff captain to report, the staff captain
will give us tasks where we go, what we do, that
t hi ngs.

Q So it's not the on scene commander, it's the
staff captain that gives you the tasking.

A No.

Q So who gives you your tasking?
A

The staff captain give us tasks.

Q So the staff captain on the drill is going to
tell you to do what and that's every drill, right?

A No, according to the -- not every drill,
according to if they call -- this one is little bit

different fromthings. The staff captain call us
normal |y when the accident happen. That tinme the staff
captain will give us tasks what we do, where we go.

And other fire team on scene commander is

the (inaudible) the staff captain.
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12

Q What were you doing on Saturday? Wat were
your hours on Saturday?
A Sat ur day?
The 24th. The day before the accident.
That day we have private island.
You were on the private island?
Yes.
Do you go to the private island?
That day | was not -- | was on duty that day.
You were on duty on the ship?
Yeah. On gangway, yes, on the ship.
On t he gangway?
Yes.

What do you do at the gangway?

> O » O » O » O » O >» O

Normally we will use our x-ray machi ne and
check the unnecessary itens, things on board com ng,
passenger bringing, |like those things.

Q Were you trained on the x-ray nachi ne?

A Yes, we have.

Q How were you trained?

A VWhat | tell you. Normally, sir, when we
having the training, that time normal thing we wll put
i nside and how does it look at things and if we put the
knife things or the drug -- not drug, other, pistol or

i ke weapon things, how does it |ook. Physically we
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13

get the experience that way also, then we learn like

t hat .
Q When do you finish work on Saturday?
A That day | was until 8:00.
Q Until 8:00 at night?
A Yes.
Q When did you go to bed?
A Normally | went to bed around 10: 30 or 11:00.

Q Around 10: 30 or 11:00 you went to bed and on
Sunday norni ng, when did you wake up?
A Sunday norning | woke up exactly 6: 20.

Q And you know that because your al arm goes off

at 6:207?
A Say agai n?
Q How do you know it was 6: 207
A Yes. | got a watch alarm | put the alarm

when | sl eep.

Q So at 6:20 you wake up?

A Yes.

Q When did you notice sonething was wong with
t he shi p?

A | woke up 6:20, then | went inside bathroom
and | having long toilet and neantinme | heard just
bangi ng like this, banging sounding and | ater on,

slowmy light was suspended. Then I checked on ny tine,

EXECUTI VE COURT REPORTERS, | NC.
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14

time was 6: 35.

Q At 6:35 you saw the lights go off?

A Yes. Slowy goes out.

Q It slowly goes out.

A When | heard the banging and |ight was going
sl owi ng, suspend |ight, blackout, so then that tinme was
right 6:35.

Q Now what happened?

A Then quickly | dress out in ny trouser and go
radi o on.

Q Radi o on?

A Yeah, radio on, then | heard -- neantine,
this call over system Code Al pha and Code Bravo
together. Then | dress up quickly in nmy uniform and
pick up the radio. Then | go fromthe starboard --
port side and M am the gangway.

Q Wiy did you go to the Mam gangway?

A M am gangway is actually my main gangway.
That was the main gangway.

Q M am gangway is on what deck?

A That was the Bi scayne Deck

Q M am gangway is on the Biscayne Deck and
that's a crew gangway?

A Yes.

Q So this is the Biscayne Deck. Can you show

EXECUTI VE COURT REPORTERS, | NC.
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15

us where your cabin is?

A

Q

A

Q

A

Q

A

Q

A

Q
go?

A
and Al pha,
commander ,

Q

A

Q

A

Q
t here was

A
sonet hi ng
go there.

Q

(No response.)

You sai d your cabin nunber was what ?
150. Let nme find it. Yes, in here.
Bi scayne 1507

One five zero.

Where is your bathroonf?

Bat hroom i nsi de ny cabi n.

Oh, inside the cabin. Geat.

Yes.

You cane out of your cabin and where did you

After | heard over the PA system Code Bravo
| went -- | dressed up and | went to see ny
supervi sor, aft gangway, crew gangway.

How di d you know to go to the crew gangway?

Normal |y we use always that one.

But you heard a Code Bravo?

Yes.

Wiy did you go to the Mam gangway when

a Code Bravo?

Because | heard sone suspici ous bangi ng and

happened and all ny friends is there, then

How do you know all your friends are there?

EXECUTI VE COURT REPORTERS, | NC.
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16

A Yes, because of the Mam gangway that tine.

Q So you came out 150, how did you get to the
M am gangway?

A | go port side, then through port side, |
need to show here. Port side, Mam gangway here.
After the door of the stair tower nunber five.

Q Stair tower nunber five.

A Yeah, this one, then | came to the M am
gangway. At that tine, when | passed through the tine,

| saw sone water or sonething on the --

Q You saw wat er on deck here?

A Yes. The |ine.

Q Did you see any snoke?

A That tinme is not. | never seen any snoking

and the water blasting on the wall or sonething.

Q You saw water blasting?

A Yes. Black water, |ike that.

Q So you opened this door. Did you see any
passengers here?

A Nobody t here.

Q Did you see any crew here?

A | never seen -- when | run out that tine |
never seen anybody there.

Q No crew. Wen you cane out here did you see

any crew?

EXECUTI VE COURT REPORTERS, | NC.
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1 A | cane out here, nobody, but | saw things,
2 then one or two person is near by gangway, in here.
3 saw that nmy friend was at the gangway.

1 Q You saw a friend at the gangway?

] A Yes.

6 Q Who was at the gangway?

7 A It was Pradip and nmy friend other one, who

8 was that? Pradip and Yock, this guy.

9 Q Here is the ship, here is the pier, here is
10 t he gangway. Were were your friends?

1 A Near the gangway, standing outside the door.
12 UNKNOWN:  Just for the record, the security
B guard is indicating that his friends were standi ng by
L} the main fire station inside the ship.

] THE W TNESS: Near the gangway.

16 UNKNOWN:  Yes, but inside the ship.

7 UNKNOWN:  He's pointing at the door.

18 BY MR WALSH:

] Q Here's the gangway -- no, no, no. Here is
2 t he gangway, here is the water, this is the ship, here
A is the pier. Wuere were your friends?

22 A kay. This one is the --

3 Q This is the pier

pL ! A This is the gangway.

25 Q This is the gangway, this is the ship, that's

EXECUTI VE COURT REPORTERS, | NC.
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18

t he water.

A kay. Here.

Q Your friend was inside the ship, okay. And
two of your friends were there.

A Then we go out after that. | come back, then
we go out and cone in here.

Q Right. So now you're standing on the pier
with your two friends.

A Wth two friends.

Q And what do you do?

A After we went on Norway Deck, inside.

Q Your friends, were they covered in soot?
Were they covered in black? D d they have anything
wong wth thenf

A Back of Pradip did.

Q Pradi p had bl ack on his back?

A Yes.

Q The ot her security guy, Yock, did he have
anyt hi ng on his back?

A H's back had -- | didn't saw anything. |
didn't ook for things at that tinmne.

Q Ckay. You didn't notice.

A Yes.

Q So now you, Yock and Pradip go where?

A

Pradip went to port side -- starboard side

EXECUTI VE COURT REPORTERS, | NC.
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19

Cari bbean Deck, nyself and the other one, (inaudible)
port side. W searched the cabin with the crews and
opened the door by master key.

Q You went back on board the ship?
Say agai n?
You were off the ship.
No, we going fromthe Norway Deck

You went upstairs to the passenger area?

> O >» O >

Yeah, then going downstairs.

Q You did this, did soneone tell you to do this
by radi 0?

A That time, yes. Qur conmmander, Pradip, told
me on the radio okay I will go port side, you go
starboard side, like that on the radio.

Q And the reason you didn't cone back on the
gangway but went up to the Norway was what ?

A Because the inside very dangerous.

Q Was the security officer on the pier?

A No. We have -- at that tinme, yes, because
that one is a little bit -- if we go inside it wll be
danger, that's why you're going to conme outside.

Q Did you see any other crew nenbers?

A \Wher e?

Q Comng fromthe ship to the pier.

A

That time wasn't.

EXECUTI VE COURT REPORTERS, | NC.
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Did you see any crew nmenbers at any tine

| eavi ng the ship?

A

No. Just all the crews going off the Norway

Deck -- the dynpic Deck.

Q
A

go to the
Deck.

Q

Wio told you to | eave the pier?

No. Nobody told us to | eave the pier,

evacuation protocol downstairs,

but we

Cari bbean

How did you |l eave the pier to get on the

ship? Wwo told you to do that?

o >» O >

A

went down,

Qur conmmander, Pradip.
Pradip told you?

Yes.

Wio went with you and where did you go?

Pradi p, nmyself and Yock and this | ady,

we

then Pradip and this |ady take port side,

nysel f and Yock, we took port side.

Q

> O » O » O >

Starboard side or port side?

Port si de.

And what did you do down there?

Then we checked all cabin.
Did you have a flashlight?
Yeah, we have fl ashlight.

Was it snokey down there?

Normal |y starboard side -- port side wasn't.

EXECUTI VE COURT REPORTERS,
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21

Yeah, port side wasn't because starboard side all the
fire screen door is closed -- was cl osed.

Q Did you find anybody in the cabins?

A Yes, sone of them was asleep and we found and

we send themto the nuster

Q Did you find any passengers in cabins?

A W didn't find.

Q You found crew?

A We found crew, but that one is the crew area.
Q Did you go and check Bi scayne Deck?

A No. Cari bbean Deck

Q Cari bbean Deck?

A Yes.

Q Di d anyone check Bi scayne Deck?

A Sonme of the other our guys checked that one,

because | was busy downstairs at that tine.

Q After you checked Cari bbean Deck, how did you
tell -- who did you tell that you found people in those
cabi ns?

A Wi ch cabi n?

Q The cabi ns you found people in. Did you tel
anybody that you found people in those cabins?

A Yeah. At that tine there was -- we sent the
guy all off, didn't say anything on the radio.

Q When you finished checking cabins, what did

EXECUTI VE COURT REPORTERS, | NC.
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22

you do?

A After that, after finished on the radio, by
the radio we give the report, Pradip, ny supervisor,
okay starboard side everything clear, nobody inside
cabin. Then after that he told ne to go nedi cal

Q You checked the port side or the starboard
si de?

A Starboard side. Caribbean Deck

Q Starboard side, Caribbean Deck. And did you
noti ce any damage down there?

A Really, | didn't saw the starboard side
damage when | search the cabin that tine, in that area.
Q There was no damage that you saw on the

starboard side?

A Starboard side | didn't see that.

Q This is the starboard side, this is the port
si de.

A The port side, yeah. | think I m staken.
The starboard side, yeah. Wen | checking the
starboard side -- the port side, that tinme | didn't see
any damage, yes.

Q After you finished the port side, then what
did you do?

A After finished the port side, | give the

report to nmy supervisor

EXECUTI VE COURT REPORTERS, | NC.
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23

Q What did he say?

A And he say okay, you to the Viking Deck

Q Where was your supervisor?

A He was -- at that tinme he was -- | don't know
where he was, because on the radio he told ne. Is the

Cari bbean Deck or the Biscayne Deck, | don't know.

Q Were you with anyone el se?

A At that tine alone ne | go up there. | |eave
and ny friend go after that, where he go | don't know.
Q So you were al one when you checked the

Car i bbean Deck?

A No, no. When | checked the Caribbean Deck,
that tinme | was two with Yock and nyself. After
conpl eted checking, | give the report to ny supervisor
then | go -- according to his orders, | go Viking Deck

Q And what did you do there?

A Vi king Deck lots of the people is there,
casualties was there. Then | helped with the rescue
departnent, | hel ped clearing the way and cl eared the
way, everything.

Q Did you | eave the ship again?

A \Wher e?

Q Did you help the fire departnent |eave the
ship or cone onto the ship?

A Not fire departnment, that one is rescue

EXECUTI VE COURT REPORTERS, | NC.
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24

departnent fromthe outside.

Q Did you help the rescue departnent?
A Yes. | show themthe way, | did not carry
nmyself. | showi ng the way and then cl eared the persons

fromtheir way and |ike that.

Q There were a |l ot of people in the way?

A That time not much, because one of the guide
was there.

Q Was there passengers there?

A Tour guide, like that. The elevator guides,
circus guide was there.

Q Whi ch way did you take the recuse personnel
out of the ship?

A From t he Norway.

Q From t he Norway Deck?

A Yes.

Q And as you went out, did you go out with
t henf

A No, because | bring them down Norway Deck
then again when they transfer to the outside, | nyself
| go again up the nedical center Viking Deck and again
same until they finish

Q Until everyone was finished and no one was
remai ni ng?

A Until finished | was there, then after finish

EXECUTI VE COURT REPORTERS, | NC.
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25

we have two dead what is there, then doctor told ne to

stay there, then | wait until the doctor orders ne.

Q

When you went up to the Norway Deck with the

rescue people to show themthe way out, were there any

of your friends up there as well?

A

Q
A

Q
A

Yes. At the gangway.

At the gangway?

Yes.

What were they doing there?

They are doing also the control, because they

are comng in and com ng out.

Q You say "they," how many guards were there?

A Mysel f -- where?

Q At the gangway.

A At the gangway? At the gangway | saw at that
time only one guy was there.

Q One guy was there?

A Yes.

Q Not "they"?

A Not al ways.

Q Do you renenber who he was or she was?

A That tinme ny commander or who it was | don't
know actually. | can't give you this person. But a

little bit quickly bring down, okay, go again, okay.

Then 1i ke

t hat .
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Q So now you're back at the hospital and the
doctor says stay there.

A Yeah, because the not authorized person not
allowed to go inside to see the people that were there.

Q Do you renenber hearing the captain sound any
si gnal s?

A What signal s?

Q Abandon shi p.

A Abandon ship signal wasn't then

Q You didn't hear abandon ship?

A Later on, after finished -- yes, yes, sir.
It was there, yes.

Q What did you do then?

A | stayed in the same pl ace.

Q You stayed in the hospital ?

A Because the doctor ordered ne to stay there.

MR. WALSH. | have no further questions.
MR. KERSON: | have no questi ons.
MR WALSH: Juan?
EXAM NATI ON
BY MR TORRES:

Q | have a quick question here | just want to
clarify this information. Wen you went to the deck
fromthe pier, this is the gangway.

A Yes.
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Q You said your friends were standing --

A This one is the gangway.

Q Thi s gangway. You said your friends were
standing right there, in that area. How |long did you
remai n standing there or how long did you stay there at

t hat area?

A It was a long tine.

Q Did you | ook at the tinme?

A No, | didn't |look at the tine.

Q So from here, how many people were here with
you?

A Wien | went there that tinme | saw two guy.

Q Two?

A Yes.

Q Do you renenber who they were?

A (I naudi bl e.)

Q What happened then. Did you go any -- what
happened after you were there?

A After this, what happened what?

Q Where did you go next?

A Next after this we went to the Cari bbean

Q Cari bbean Deck?
A Yes.

Q Can you show nme which way did you take to go
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to Cari bbean Deck that tinme?

A

O » O » O » O » O >» O

>

staircase

Q
A

Q
A

go inside

Q

From t he out si de.

From t he outside?

Yes.

Can you show nme on here?

W don't have the outside on there.

So you went outside?

Yes.

You cane outside this way?

Yes.

Suppose this is the pier right here.

This is the pier, right here.

So where did you go fromthe pier?

We going after that down here. W using the
up there.

The stairways in this building?

Yes, wal king. Wal king up.

Up this building?

This where we were outside somewhere and we
fromthe Norway Deck, then we go down.

You go inside the Norway Deck. Then you go

up here on the Norway Deck. Which gangway did you

enter?

A
Q

Stair tower nunber three.

So you went up Norway Deck
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A Stair tower nunber three.

Q So you cane in through here, the passenger --

A Yeah, the passenger.

Q Then what did you do next? Were did you go
next from here?

A From here we go down the Caribbean Deck

Q Go down the Cari bbean Deck?

A Yes.

Q Wi ch stairs did you use?

A Port si de.

Q D d you use these stairs?

A Yes. W use this staircase, but | don't know
t he nunber.

Q You went down these stairs, the passenger
stairs?

A Yeah, we went down on the passenger stair.

Q You cane down here, right?

A Then we cone down, after that we go -- John
White, our risk manager (inaudible). Actually, we
goi ng down fromthe passenger, we have that Lido dining
room After the Lido dining room then get out port
side and go down --

Q Show ne here. Use this. Show nme once you
came down here to this deck, where did you go? You're

here on the stairs, you canme down the stairs.
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A Yes, stair tower three this one, this one
her e?

Q Do you renenber where you went next?

A VWhich one is stair tower three?

Q This is the passageway, you cane down the

stairs, this is --

A This one is the -- then go down Bi scayne
Deck.

Q So you went by Bi scayne?

A Then go down start of the (inaudible).

Q That's three.

A Stair tower three, then go port side, then

goi ng down and rescue the people. From Bi scayne Deck
to Cari bbean Deck

MR. TORRES: | just wanted to clarify. Thank
you. That's all 1 have.

MR. WALSH. Bir, thank you very much

THE W TNESS: Thank you, sir

MR. WALSH.  That concludes the interview with
Bir, a security guard, SS Norway.

(Wher eupon, the interview was concl uded.)
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