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1 INTERVIEW OF BRAD ASHCROFT, TAKEN AT 7:10 A.M.:
2 MR. JENNER: Good morning. Today is

3 Friday, July 30th, 2010. My nameis

4  Stephen Jenner. I'm an investigator with National

5  Transportation Safety Board in Washington, D.C. We
6  arecurrently in Edmonton, Canada at the Crowne

7  PlazaHotel inregardsto apipeline spill near

8  Marshall, Michigan that occurred July 26, 2010.

9 Let mefirst go around the room and have

10  everyoneintroduce themselves.

11 MR. GULSTAD: I'm Rick Gulstad. I'man

12 engineer with Pipeline and Hazardous Materials

13  Safety Administration, PHMSA. | report to Kansas
14  City, Missouri office.

15 MR. TOLLEFSON: Tyler Tollefson, legal counsel
16  with Enbridge Pipelines.

17 MR. GOESON: Curt Goeson, control centre
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18  supervisor, Enbridge Pipelines.

19 MR. ASHCROFT: Brad Ashcroft, shift lead,

20  Enbridge Pipelines.

21 MS. BUTLER: Karen Butler, PHMSA, regional
22  project manager out of Kansas City.

23 MR. JENNER: Great. Thank you. We are

24 interested in talking to Brad Ashcroft about the

25  eventsthat occurred on -- were related to this

26  incident. And, again, the purpose of thisisto

27 collect factual information.

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1 QUESTIONSBY MR. JENNER:

2 Q MR.JENNER: Brad, thank you for being
3 here. If you could just spell your name for the
4  record.

5 A B-R-A-D, A-SH-C-R-O-F-T.

6 Q Youjust stated that you're a shift lead?

\l
>

Yes.
8 Q Andwho are you employed by?
9 A Pardon me?

10 Q Who are you employed by?

11 A Enbridge Pipelines.

12 Q Let mejust start off by asking alittle bit about
13  your background. When did you start work for
14  Enbridge?

15 A 1995.

16 Q What did you hire on as?

17 A An operator.
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18 Q Canyou just walk usthrough your -- very briefly
19  your training and your experience up until today?
20 A Widll, | was an operator till 2005 when | became
21 a-- shiftlead. | guessayear -- year before

22  that, | wasastep-up shift lead. Andthen|

23  became a shift lead, and I've been a shift lead for
24  thelast six years.

25 Q Thisisthefirst I've heard the term "step-up

26  shiftlead." Please explainit.

27 A Yeah, werelieve other shift leads on vacation and

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1  stuff like that, so they've just -- yeah, now we

2  have more shift leads and no step-up shift leads,
3 so..

4 Q |see Solast six yearsasashift lead, how is
5 that working out for you?

6 A Good.

7 Q What made you decide to go from operator to shift
8 lead?

9 A They asked me.

10 Q Okay.

11 A Yeah.

12 Q Isthere any particular training to make that
13  transition to shift lead from operator?

14 A Yeah, youtrain. | don't know. There'sno set
15  timeperiod. You just learn more about the

16  emergency response.

17 Q Okay, very good. What I'd like to do is take us up
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18  tothestart of your shift on Monday of last week,
19  andthat would be July 26. If you would, just let
20  usknow, what time did you report for work?

21 A Itwasaround 6:15 local.

22 Q 6:15inthe morning?

23 A Yeah

Okay. And typically there's a shift changeover?

N
=
> O

Yes.

Please walk us through that.

N
o
> O

Yeah, | -- | talk mainly to Darin Parsons at my

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1  shift change. Hetold me about line 6B and the

2  problemsthey were having at Marshall.

3 Q Okay. What -- as best you can, what details did
4  you discuss?

5 A Hejust told methey're -- they attempted to start
6  uptwice. Hetold me some details on that, and,

7  yeah, just went over -- said the last time they had
8  shutdownat 4:50 MST. And we discussed

9  double-checking what they had done, and that was
10  about it.

11 Q Did Darin mention his thoughts about what he
12 thought the problems were?

13 A Wemostly just discussed what they had done. Y eah,
14  wedidn't go much further than that.

15 Q Okay. So anything else discussed on the

16  changeover?

17 A No. That wasthe main event of the night, so...
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18 Q Okay. All right. So how did your shift start off?
19  What activities were you involved in?

20 A Widll, once we finished shift change, Kelly and |

21  discussed how to proceed with line 6B. We

22  discussed double-checking, what happened the night
23  before and discussed how to proceed with talking
24 to -- updating Blaine Reinbolt with the second

25  startup and what -- where we were at now at the

26  time, and that's the way it went, so...

27 Q I'msorry. You mentioned Blaine?

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1 A Yeah, because Darin had told me they contacted him
2  inthe night about the second startup, and so we

3  camein after that, and Blain hadn't been updated

4  yet 0.

5 Q I'msorry. Blaine had not been --

6 A Hehadn't been contacted again since that time,

7 S0...

8 Q Sodidyou or anyone elsetalk to Blainein the

9  early part of your shift?

10 A Yes

11 Q Okay. If youwould, just relay some of that

12 discussion.

13 A We updated that the 6B was shut down again and that
14  wewanted our engineer to take alook at the

15  pressure profile that's currently on the line.

16 Q Okay.

17 A And we talked about contacting the region --
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18  regiona management to update them on what happened
19 todate.

20 Q Who's making these suggestions to contact the

21  engineer and the regional management?

22 A Itwasadiscussion.

23 Q Sowasitaconsensus, like, let's go ahead and do

24 that?

25 A Yes.

26 Q Okay. Anything else discussed with Blaine?

27 A Not at that time, no.

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1 Q Okay. So after your discussion, what happened?

2 A Wewent back to the room. Greg -- Greg came up and
3  asked us-- well, hetold us he thought something

4  waswrong, so we talked about him going through CMT
5  from the day before and look at the shutdown and

6  wherethe numbers came from.

7 Q Okay. Sodoyou know if Greg -- that was Greg's

8 task tolook through the CMT?

9 A Yeah

10 Q Okay. Wasit your impression he went back and

11  started to do these calculations?

12 A There'sno calculations.

13 Q | meanthisanaysis--

14 A Yes

15 Q --thisprocess.

A Yes.

17

O

Okay. About what time did you have this discussion
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18  with Greg? Approximateisfine.

19 A Yeah, | don't know. 6:45.

20 Q Okay. Isthat MST? Loca --

21 A That would belocal. 5:45 MST.

22 Q Okay, so then what happened?

23 A Gregwent to do that. He came and told us he saw
24  pressure drop at the shutdown looking back in the
25  historicals. So we updated Blaine, and the

26  decision was madeto call the region and update the

27  regiona manager, which Kelly did.

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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=

Q Andwho was the regional manager?

2 A Tom Fridel.

3 Q Okay. SoKdlyis--whois--

4 A Shiftlead. He's-- he's the second shift lead on

5  for that morning.

6 Q Do youknow anything about the conversation between
7  Kdly and Tom?

8 A No.

9 Q Okay, so Greg saw pressure drop at the shutdown
10  when he was looking at the historical data?

11 A Yeah.

12 Q What doesthat mean? What is the significance of
13 that in your mind, in Greg's mind?

14 A It'sjust -- that's what he -- he said he saw a

15  pressuredrop. That's-- so that would be --

16  that's, yeah, just what he told me.

17 Q Did that alone cause him concern or --
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18 A Hesaidit was unusual, yeah.

19 Q Okay. SoKelly isoff talking to Tom Fridel, and
20  what are you doing at thistime?

21 A Updating Blaine about what Greg found.

22 Q Okay. You can continue with the story.

23 A Yeah, that'swhat | was doing.

24 Q AnNd after that, after you talked to Blaine?

25 A | came back intheroom. At that -- about that

26  time, Richard, our engineer, camein and was going

27  tolook over the numbers, start gathering data.

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1 Q Okay. Wasit your impression that Richard already
2  knew about the line shutdown, about some concerns
3 on 6B and some problems with starting it up and

4  shutting it down?

5 A | cant say.

6 Q Okay. Okay. Didyou tak to Richard?

7 A Briefly when he came in the -- camein, and he was
8  gathering his stuff, and we told him at that time

9  that 6B was having troubles.

10 Q Okay. How does he proceed with what he needs to
11  do?

12 A | didn't see him after that for some time.

13 Q But he doesn't hang around the pod, the console

14  area? Does he go off somewhere else?

15 A Hegoesto hisoffice, yeah.

16 Q Okay. Can he pull up information from his office?

17  Isthat your understanding?
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18 A | --1don't know. | mean, yeah, he has a computer
19  and stuff, but normally he'd come and ask us for

20  information too.

21 Q All right, then what did you do after that?

22 A It wasaround that time that we got the call on the
23  emergency phone about oil in the creek by Marshall.
24 Q Okay. Thisisthefirst we're hearing about an

25 incoming cal. Soyou can be very helpful to us

26  right now. There's an emergency phone --

27 A Yes

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1 Q --designated emergency phone? Okay.
2 Who was that call from?

3 A |didn'ttakethecal. Kelly took the call.

N
@)

Where is this phone located?

ol
>

On the shift lead desk.

6 Q Okay.
A Weéll, there'sfour of them. There'sonein the

8  middle of the room, one at the back of the room,

9  andtwo at -- one at each shift lead console.

10 Q Okay. Do you know anything about this call, who it

11  wasfrom and what was discussed?

12 A No.

13 Q Youdon't know --

14 A |--1--no, | haven't looked at those details. |

15  know it was from Consumers Energy or Consumers -- |

16  think it was Consumers Energy, and he was on site.

17 Q Consumers Energy is acustomer?
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18 A No, | don't know who they are.

19 Q Okay. Another company?

20 A | assume so.

21 Q Okay. Soyouknow acal camein. Isthis

22  emergency phone-- who isableto call? Can the --
23  canpublic citizenscall? Isit just from other

24  companies?

25 A Yes.

26 Q Citizensof the public, anyone with an emergency --

27 A Yes

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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=

Q --cancal, and it goesdirectly to --

2 A Yes

3 Q --thatroom? Okay.

4 So Kelly is off taking this call, and what are

5 youdoing?

6 A Wall, at that time, Kelly and | went to update

7  Blainewith what Greg found. Kelly went back to

8 theroom. Richard came down the hallway -- or came
9 in. | talked to Blaine and Curt, | believe. And

10  when | came back to the room, Kelly was on the

11  emergency phone at that time.

12 Q Okay. And werethere some discussions at this

13  time?

14 A When?

15 Q When people are -- like, Richard is coming into the
16 room?

17 A No.
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18 Q No? Okay.

19 A No, the discussion was the update down the hallway
20  with what Greg had told us about the pressure drop;
21  andthen Kelly went back into the room, and when |
22  got back in the room, he was on the phone.

23 Q Okay. Sowhen you got back in the room, what did
24  youdo?

25 A Hetold methe calls about a-- oil on the ground

26  at Marshall. | walked back to Greg and had him

27 Isolate Marshall station.

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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Q Sofrom -- based on that one call that oil was on

2  theground, you went and talked to the operator and
3 toldhimtoisol -- to do what?

4 A Follow the emergency procedure for aleak call.

5 Q Didthe operator immediately start this, or was he
6  involved in something else, involved in other lines
7  athetime?

8 A No, heimmediately started.

9 Q What elsedid you do from there?

10 A | updated Blaine and Curt.

11 Q What did you tell them?

12 A That we had aleak call inthe Marshall area.

13 Q Sothingsare starting to -- people are now getting
14  updated about this situation?

15 A Yes

16 Q Okay, and -- okay. What are you doing -- what are

17  you doing after you talk to them?
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18 A | went back to the room and went over -- | can't
19  quiteremember what | was doing after that. Just
20  going into response.

21 Q Whatistherole of the lead during an emergency
22  dituation just from general responsibilities?

23 A We'rethe contact for communication outside the
24 room, providing updates.

25 Q Communication from --

26 A Thefidd.

27 Q From technicians? From the public? From anyone

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1  who needsto cal in to report an emergency?

2 A Yes

3 Q Okay. Isthat what you -- isthat what you started
4  todo?

5 A Wadll, at thistime, we knew it was an emergency.
6  Kelly updated the regional manager that there's oil
7  ontheground.

8 Q Do youknow what the result of that conversation
9 was?

10 A No.

11 Q Okay. Whereisthe regiona manager located? Is
12 heinthebuilding? Isheat --

13 A Chicago.

14 Q Oh, in Chicago, okay.

15 So what else are you doing?
16 MR. GULSTAD: Regional manager is here.
17 MR. JENNER: (INDISCERNIBLE).
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18 A Wadll, just start -- it's hard to say. Looking over

19  thehistorical data and start to gather

20  information.

21 Q MR.JENNER: Y ou were specifically looking
22 over the historical data?

23 A | think that'swhat | started doing, yeah.

24 Q What are you looking at, and what are you looking
25  for?

26 A | looked over what Greg had found on the shutdown.

27 Q Okay. Andwhat isit that -- did anything stand

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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out to you?

2 A | just saw the -- just looked at the shutdown.

3 That'salll did.

4 Q Didanything look out of the ordinary about

5  theshutdown? | mean, I'm pulling from your

6  experience as an operator also.

7 A | can't speculate on that. Sorry.

8 Q Okay. Soyou werereviewing some historical data
9  justfor your own benefit?

10 A Yes

11 Q Okay. Okay. Arecdls starting to comein?

12 A Not at thistime, no.

13 Q Okay. You'retrying to make sense of the

14  dituation, trying to understand things yourself?

15 A Yeah, | just update -- yeah, just -- yeah, | just

16  wasupdating people and supporting Kelly, waiting

17  till he was off the phone and...
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18 Q Sodid callsever start to comein that you started
19 totakecals?

20 A It'shard to say when calls started to come in.

21 Q Yeah, | appreciate --

22 A Wegot alot of emergency calls once it was known
23  that Enbridge was on site.

24 Q Who were some of the calls that camein?

25 A | can'tsay. | don't know.

26 Q Yeah. Doyou recall just talking to --

27 A No.

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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Q Okay. Wasit getting busy?

2 A Itgotbusy, yes.

3 Q Okay. Istherea--isthereacall log that you

4  maintain when -- for incoming calls that could help
5  usjust to document who called in and what calls

6  wentout?

7 A No.

8 Q Sowhenacall comesin, you're not recording who
9 it'sfrom or time?

10 A Werecord theleak call, the original odour call.
11  The-- that'sthe call that we recorded.

12 Q Do you remember what time that call came in?
13 A | can't say exactly. It's-- that's recorded.

14 Q Areall callsthrough the emergency line recorded?
15 A If they'rered -- if we respond to them, they're

16  recorded.

17 Q What do you mean if you respond to them?
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18 A If they'rerelevant to us, they're recorded.

19 Q Ifit'salegitimate cal, in that sense?

20 A Yes

21 Q Okay. Solater on -- and | understand there's a
22 ot going on, but you're performing the task of
23  takingincoming calls. That's part of your

24 responsbility?

25 A Yes.

26 Q Okay. Wasthat your primary activitiesfor a

27  period of time?

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1 A It's--there'slots of discussions about

2  everything. Onceit got busy, lots of things were

3 happening.

4 Q Okay. If you can just highlight some of the

5  dignificant things that are happening.

6 A Themost significant thing was the leak call.

7 Q Wasthe--

8 A Theleak call.

9 Q Okay.

10 A Yeah.

11 Q Okay, so now callsare coming in, and timeisgoing
12 by. Isit now just a matter of -- are you making

13  any outgoing calls? Areyou calling technicians at
14  thefield? Isanyone doing that?

15 A That'stheregion'sresponsibility.

16 Q Theregion's-- would that be Griffith area?

17 A Chicago region.
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18 MR. GOESON: | just want to clarify,

19  Stephen, for you that we refer to it as Chicago
20  region. | think the officeis probably located in
21  Griffith. That might be the --

22 MR. JENNER: Fair enough.

23 Q MR.JENNER: So Chicago isin charge of
24 getting people out to the scene?

25 A Yes.

26 Q Andwhat isthe overall responsibility of this

27 location here?

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223
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1 A We--wewait to hear from thefield.

2 Q Didthefield -- do field people report back to

3 Chicago, or they report back to here?

4 A Chicago.

5 Q Does Chicago have SCADA equipment and --

6 A | don't know.

7 Q I'mjust asking that if atechnician sees something
8 that needsto be handled from an operator, this

9  valve hasn't been shut yet or something that needs

10  to be maneuvered, can they call both Chicago and
11  here?

12 A No, not to my knowledge.

13 Q Okay. Soyou'retaking incoming calls. And any
14  other mgor activities that you're involved in

15  during your shift?

16 A No.

17 Q Okay. Areyou talking to other people that you
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18  haven't discussed yet here? Do you need to make
19  callsto other locations?

20 A No.

21 Q Let metakeyou to toward the end of your shift.

22  And soyou had abusy day, | imagine. So you have
23  ashift changeover?

24 A Yeah

25 Q Or did you continue to work this past your normal
26  time?

27 A No, shift change.
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19

1 Q Okay. Andwho did you -- by the time of your shift
2  changeover, had things settled down, or isit still

3 pretty much -- pretty busy?

4 A I'mnot sure what the -- it was -- we got -- it was

5  busy, yeah.

6 Q Wasit still adeveloping situation? Are phones

7  till -- you still taking calls al the way toward

8 theend of your shift, or had things -- you've done

9  everything that you could do at that time?

10 A Widll, for us, the emergency phone wasringing all
11  day.

12 Q Okay. And who did you change the shift over to?
13 A [I'mthinking. Allister and Bob were the shift

14  comingin.

15 MS. BUTLER: Could you repeat that. |

16  couldn't hear.

17 A Allister and Bob.
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18 MS. BUTLER: Thank you.

19 Q MR.JENNER: | guess you just briefed them
20  oneverything that had occurred?

21 A Yes.

22 Q Okay. Wéll, thank you for that summary. What
23  well doisl think other people will probably have
24 some additional questions. Did you need a break or
25  anything?

26 A No, I'mfine.

27 MR. JENNER: Great. Okay, we'll goto

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223

file:///CJ/Edmonton%20I nterviewsy ASHCROFTjul 30.10.txt (37 of 73) [11/10/2010 6:25:10 AM]



file:///CJ/Edmonton%20I nterviews/ASHCROFT|ul 30.10.txt

20

1 Karen. Karen, do you have some --

2 MS.BUTLER: Okay.

3 MR. JENNER: Okay.

4 QUESTIONSBY MS. BUTLER:

5 Q MS BUTLER: Brad, thank you for the

6  opportunity to talk to you.

7 When you said that you had worked with

8  Enbridge as an operator before, did you have

9  experience on the 6B line or that particular

10  console?

11 A | --1didbriefly, yes.

12 Q Okay. All right. And when they showed you the
13  pressuretrend -- | assumeit was for Marshall --
14  didthat stand out from your previous experience as
15  too low apressure?

16 A Ican't--I|can'tsay. Itdid not at the time.

17 Q Okay. And when you talk about the fact that an
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18  engineer was called, isthat an engineer that

19  supportsthe leak detection system, the SCADA

20  system or both? What does that engineer do?

21 A He'san engineer in our department.

22 Q Okay. Sohe'saSCADA engineer or what -- what

23 does he do?

24 A Curt?

25 MR. GOESON: Well, | mean, | can add to
26  that.

27 MR.JENNER: By al means.
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21

1 MR. GOESON: We have alittle department or
2  aslowithin our department of engineers that

3 support just the control centre, so not -- they're

4 not supporting the application; they're supporting
5  theoperation.

6 MS BUTLER: Okay. Soisthat particular
7  engineer supposed to be able to look at all the

8 different applications and assess things or only

9 looking mainly at the SCADA data?

10 MR. GOESON: Data. Their primary role,
11  Karen, issupporting normal operations and

12 fieldwork and maintenance, and as | think we

13  aluded to yesterday, operating limit changes. So
14 nothing to do with SCADA system. They have a
15  different support structure in place.

16 MS. BUTLER: Okay.

17 MR. GOESON: Or MBS, they have adifferent
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18  support structure in place as well.

19 Q MS. BUTLER: So when we called the

20  engineer, and we're asking the engineer to comein,
21  what arewe really wanting out of him? And that
22  would go back to the interviewee. What are we
23  really wanting or expecting out of him?

24 A Torun caculations on the pressures that were

25  currently ontheline.

26 Q Okay, so he'sjust going to run acalculation tool

27  of sometype and compare that to historical data,
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1  or doeshe compareto historical data?

2 A He--hewould -- he would do acalculation to see

3 what pressure we should have on the line.

4 Q Okay. Sohewascaled in after you knew there was
5 aleak; isthat correct?

6 A No.

7 Q Okay. Sohewascalledin prior to knowing there

8 wasaleak?

9 A Yes

10 Q Okay. And wasthisto help determineif you needed
11  more horsepower to be able to take the line out of

12  dack? Wasthat the thinking?

13 A No. It wasto determine what pressures we should
14  haveontheline.

15 Q Initscurrent state?

16 A Yes

17 Q Okay. Isthat something you guysfrequently dois
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18  call the engineer for support?

19 A When we need to.

20 Q So how often does that happen?

21 A | can't speculate how often. | -- I'd be guessing.
22 Q Allright. Soinatypica week in the control

23  room, do you call them two or three times?

24 A Not for that purpose, no.

25 Q Okay. What purpose would you call them for?
26 A They -- they do lots of -- they coordinate work on

27  thepipeines and things like that.
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1 Q Sohaveyou ever called them to support you in the

2  past regarding pressure profiles?

3 A Yes
4 Q Okay. And so withinthe last year, give me an
5 estimate.

6 A |can't I|can'tsay.

7 Q Morethanfive?

8 A No.

9 Q Okay. Okay. Sowe've got some mechanisms here
10 that we havein place to help find things, and you
11  mentioned that you talked to whoever was the
12 operator and told, | believe it was Greg, to
13  isolate Marshall station. Do you know
14  approximately what time that was?

15 A Itwasat pretty much the same time the leak call
16  camein. It'srecorded.

17 Q Do you know approximately what time that was?
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18 Like, give meatime of day. You don't haveto be
19  exact. I'mnot trying to pin it down to the

20  minute.

21 A | believeit was8:10 or so MST.

22 Q Okay. All right. You said something about all
23  callsonthe emergency line are recorded if they're
24  relevant. Doesthat mean that when you guys get a
25  cdl, inorder for theincoming callsto be

26  recorded, do you have to manually press a button

27 or --
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1 A All calsarerecorded. | thought you meant on

2  paper.

3 Q Okay. And sothiswould beif they're relevant

4  after the fact, then you put them down?

5 A Correct.

6 Q Gotit. Okay, thank you for that clarification.

7 A Yeah. It'sabigone.

8 Q Whenit saysare you making outgoing field calls --
9  andwewerekind of talking about that, and | think
10  you made the statement that the region's

11  responsibility isto call thefield. | takeit

12  that that's their responsibility after you've

13  indicated there's aleak; isthat correct?

14 A During incidents, our contact isthe regional

15  on-call.

16 Q Allright. Sodoyou, asalead, when you can't

17  understand certain things going on on a particular
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18 line, do you ever call the field directly and just

19  ask peopleto start looking or tell you what they
20  see?

21 A | follow proceduresfor...

22 Q Do your procedurestell you to do that?

23 A There'sdifferent situations.

24 Q Whenyou know that alineisn't behaving like it
25  normally doesor it's been difficult to start back

26  up, are you supposed to use field personnel to help

27 determineif thereis aleak?
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1 A If wehave asuspected leak, we call the regional

2  on-cal and notify them.

3 Q Okay. Sosinceyou've been alead alittle while,
4  when there's unusual circumstances that you can't
5 redly explain due to data, have you ever called

6 thefield to have eyes and ears help you determine
7  what's happening?

8 A If --if we have asuspected leak, we -- we call

9 theregiona on call, and they make their phone

10 cdlls.

11 Q Okay. Any thoughtson why it doesn't appear that a
12  lot of field callswere going on yet? |sthat

13  because there was some specific other thought that
14  wasgoing on?

15 A | -- a which time period?

16 Q Onyour particular shift, we know that we've got

17 some unusual circumstances on 6B, and we haven't
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18  diagnosed that it'saleak yet. Do you find it

19  unusual that no real field calls appear to have

20  been mentioned to use field personnel to help

21  diagnose whether there's aleak or not?

22 A Onething | did actually forget to mention, we --
23  wedid call Marshall station. What time was that?
24 It wasshortly -- about 6:30 MST we called Marshall
25  dation. Therewas --

26 Q Didwecal Griffith or any of the others close to

27  Marshal?
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1 A No. Wedidn't call Griffith until we got the leak

2 cal.

3 Q Doesthat seem odd to you?

4 A No.

5 Q Andwhy not?

6 A Wewere-- wefollowed our procedure when we came
7 onshift. Thelinewas shut down, and we were

8  evauating what -- where we were at.

9 Q Okay. Would you consider people at Griffith to be

10  avaluable resource to you?

11 A Yes

12 Q Whileyou'rein the control room -- and we now know
13  that we have aleak -- were there discussions and

14  conversations flying around as to cause?

15 A | don't know.

16 Q Didyou have any problem finding the other line

17  during your shift?
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18 A No.

19 Q Sotherest of the control room was pretty quiet?
20 A Yes

21 Q Somewherein time based on talking to some other
22  people, there was aleak detection analyst that

23  eventualy started to do an assessment. Isthat

24  something that you guys as leads request?

25 A Yes.

26 Q Okay. Anddidyou -- do you recall requesting

27  that?
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27

1 A No. No.

2 Q Okay. Okay. Do you know who did request it?

w
>

On my shift?

Yes.

N
> O

| -- no.

o
O

Okay. Isthere any other thing that you would

7  traditionally do besides potentially use aleak

8  detection analysis person to help you or to have an
9  engineer comein and assist you? Are there any
10  other resources like that that are either specific
11  toaproduct that you run or a service that you

12 need?

13 A No.

14 Q Okay. What do you believe caused the leak?
15 A | can'tsay. | don't know.

16 Q Werethere any technical difficultiesgoing onin

17  the control room during your shift?
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18 A No.
19 MS.BUTLER: Okay, | believe that'siit.
20 MR. JENNER: Okay, Rick, do you have any

21  follow-ups?

22 MR. GULSTAD: Yeah, I'vegot just afew

23  clarifications.

24 QUESTIONSBY MR. GULSTAD:

25 Q MR.GULSTAD: | know the line was shut down,
26  but typically like the Marshall station, wouldn't

27 it beisolated until you instruct Greg to do it?

A.C.E. Reporting Services Inc.

Phone: (780) 497-4223

file:///CJ/Edmonton%20I nterviewsy ASHCROFTjul 30.10.txt (53 of 73) [11/10/2010 6:25:10 AM]



file:///CJ/Edmonton%20I nterviews/ASHCROFT|ul 30.10.txt

28

=

A Correct.

2 Q Andwhenyou isolate Marshall, you're just

3  isolating the station; right?

4 A Yes

5 Q Sotheresdtill flow through the -- isthe main

6 linevavealsoisolated, or isthat left open?

7 A Yes, the main line was sectionalized already.

8 Q We've been hearing alot about column separation
9  possibly inthe Marshall area. What -- did someone
10  discussthat with you when you came on shift at

11 al?

12 A That was part of the shift run, yeah, that they

13  were-- had a column separation at Marshall.

14 Q Okay. And Greg Poulin indicated that he had

15  entered an AOC condition in the -- to FacMan. How
16  quickly -- or do you get involved in reviewing

17  those? Do you seethem once he entersitin? Are
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18  you part of the -- or are you part of the entry?

19 A No.

20 Q At some point, do you review them or anything?

21 A | review the AOC he entered?

22 Q VYes.

23 A No.

24 Q Would someone within the control centre review them
25  at al oncethey're entered into FacMan?

26 A | don't know.

27 MR. GULSTAD: Curt, could you answer that?
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1  How involved do you get in following up on AOCs?

2 MR. GOESON: Personally?
3 MR. GULSTAD: Or as a department.
4 MR. GOESON: As a department, we do through

5  our compliance and training group.

6 MR.GULSTAD: So how are you notified --
7 MR. GOESON: The intent -- the intent of

8 the AOC entry isto ensure that there's closure to
9 theissue

10 MR. GULSTAD: So how quickly onceit's
11  entered would you see that it's been entered in
12 there?

13 MR. GOESON: | don't know. | don't know
14  the answer to that one. It's-- the intent to that
15  entry into our FacMan?

16 MR. GULSTAD: Yes.

17 MR. GOESON: Right. It'sthe FacMan
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18  application, whether it -- typically that entry has
19  todo with equipment problems; right.? So it's

20 justa--it'sanindicationthatitisan AOC, so

21 it helps expediate [sic] the closure process from
22  thefield perspective.

23 The -- thereisa-- thereis areview process

24 in place within the department, within our training
25  and compliance group. | don't have intimate

26  knowledge of it.

27 Q MR.GULSTAD: I'm familiar with your
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1  Giriffith office, and | know you have a staff of

2  engineersthat support the Griffith or Chicago

3 region. Onceyou or Kelly made that call to the

4  Chicago region to Tom Fridel, did any other staff
5  ever call you back to ask more questions while you
6  wereon shift?

7 A Not -- | didn't take any calls.

8 Q Okay, that'sal I'vegot. Thank you.

9 MR. JENNER: Thanks. Curt, do you have
10 any?

11 MR. GOESON: No.

12 MR.JENNER: Okay, what we'll doiswell

13  goaround a second time for any follow-ups.

14 FURTHER QUESTIONSBY MR. JENNER:

15 Q MR.JENNER: Karen had asked you a

16  question. You started to answer that you did call

17 Marshall station about 6:307?
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18 A Yeah, | didn't make the call, but we were told

19 therewasaguy at Marshall, so we did call --

20  somebody called and asked if they saw anything

21  abnormal at the station, like, with the

22  transmitters or anything, and we were told no.

23 Q Okay. Andthisisbefore you knew of any leak?

24 A Correct.

25 Q Okay. Thisis someone who works -- who was at the
26  station, who worked at the station or someone --

27 A | believe so, yeah.
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1 Q Okay. | have some standard questions not related
2  tooperations. Canyou tell mewhat other shifts

3 you had worked prior to the shift we're discussing?
4 A Itwasmy first day shift after -- it's Monday, so

5 | had five days off.

6 Q Five--

7 A Oh, sorry, you know, | worked Thursday night. So
8  Friday, Saturday, Sunday | was off. Monday |

9  worked. Sorry, | just got off night shift. I'ma

10  bit slow.

11 MR. GOESON: It's okay.

12 Q MR.JENNER: Okay. Questions about your
13  health. Areyouingood overall health?

14 A Yes

15 Q Do you have any conditions? Areyou on any

16  medications or prescription?

17 A No.
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18 Q Haveyou ever been diagnosed with any sleep

19  disorders?

20 A No.

21 Q Didyou feedl rested when you started your shift?
22 A Yes

23 Q Very good, thank you.

24 MR. JENNER: Karen, do you have any other
25  guestions?

26 FURTHER QUESTIONSBY MS. BUTLER:

27 Q MS. BUTLER: | do have one follow-up, and
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1 that was, online 6B, have you seen column

2  separation darmsin the past?

3 A Yes Yes, | have

4 Q Arethey farly frequent within aweek or seldom
5  within aweek, but are they within a month? How
6  would you depict that?

7 A |can't. | don'truntheline

8 Q Okay. Didyou have any specific training on when
9  someone comes back to you on column separation,
10  what to do or what that might mean?

11 A We have procedures.

12 Q Didyou have any specific training asalead asto
13  what that would require of you?

14 A Wehave annua ERT training. That's emergency
15  responsetraining.

16 Q Arethereother systemsin the room that have

17  column separation issues?
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18 A Yes.

19 Q Arethere some that happen relatively frequently?

20 A Yes.

21 Q How would you rate 6B in comparison to those? This
22  isbased only on your experience, only on your

23  experience.

24 A Not asfrequent.

25 Q Isitoneof the least frequent in the control

26  room?

27 A That's-- that would be speculation.
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Q Okay. Okay, isit -- does it seldom happen in your

2  opinion?

3 A Yes

4 MS. BUTLER: Thank you.

5 MR. JENNER: Rick, do you have any other
6  questions?

7 MR.GULSTAD: Yes.

8 FURTHER QUESTIONSBY MR. GULSTAD:

9 Q MR.GULSTAD:  Just curious, you know, what
10  Greg -- | guess with your communication with Greg
11 when he came on shift, and he came to you and said
12  there might be anissue at Marshall, isthat -- in

13  your sense of | guess of priorities, isthat

14  something you consider as a shift lead that you

15  needtorespondto as--

16 A Yes

17 Q Okay. And so that's kind of your priority for the
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18  shiftisto make sure --

19 A Yes

20 Q --that that gets cleared or addressed?

21 A Yes.

22 Q Okay. How isyour relationship working with Greg?
23 From our interview with him, it seemed like he did

24  some analysis and came to a conclusion pretty

25  quickly that there was an issue. Isthat typical

26  of working with Greg?

27 A Yeah. Gregisgreat to work with, yeah.
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34
MR. GULSTAD: That's all.
MR. JENNER: Curt?
MR. GOESON: Just some clarification points
if 1 could.
MR. JENNER: Yes.

CLARIFICATIONS BY MR. GOESON:

MR. GOESON: So regarding Karen's comment
about valuable -- using resources in thefield, if
they're valuable or not, | just want to clarify

that process. That anormal operation every day to
day, there's constant discussion and communication
between the field and the control centre.

In an abnormal situation like we're talking
about here, there are procedures related to it.
And | just want to make it clear that Brad's shift
did call Marshall when they suspected and that the

normal response is to notify the region, and then
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18  theregion handles their communication to the

19 field.

20 | feel today that we've -- you're under the

21  impression that after that, there is no discussion
22  back and forth from the field, but thereis. |

23  just wanted to make that clear.

24 MR. JENNER: We just haven't heard details
25  of that. We haven't --

26 MR. GOESON: Correct, because we've just

27  initiated.
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1 MR. JENNER: Right.
2 MR. GOESON: So | just wanted to make that
3  Clear.
4 MR. GULSTAD: And the reason that you -- |

5  know that there's a staff of people at Marshall as
6  opposed to some of the other stations that are

7 amost unmanned are not eight-hour man during a
8  shift. Isthat why you feel like you could call

9  Marshal directly because you know that there's
10  people based there or --

11 A Toyour knowledge, Marshall isn't manned.

12 MR. GULSTAD: Oh, but thereisafield

13  officeclo -- not at the station but in the city of

14  Marshall. That'swhat | was getting at, | guess.
15 I'vebeenthere, so | know there's people based on
16  it. Butit'snot at the station; that's true.

17 MR. GOESON: That's true.
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18 MR. GULSTAD: Y eah, okay.
19 MR. GOESON: Thereisindication if we have

20 men on site at these locations.

21 MR. GULSTAD: Oh, they have a --
22 MR. GOESON: (INDISCERNIBLE).
23 MR. GULSTAD: Okay, | understand. So you

24 knew there was somebody at Marshall? Or et me ask
25 moregeneralized. You'reawareif somebody isat a
26  station, so you know ahead of time when you call

27  therethat you might expect somebody to pick up the
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1  phone; isthat true?

2 A Yes

3 MR. GULSTAD: Okay.

4 MR. JENNER: Okay, anything else?

5 MR. GOESON: No. Sorry, that's all.

6 MR.JENNER: Brad, is there anything that

7  youdliketo ask of usor --

8 A | don'tthink so.

9 MR. JENNER: -- think that's important for

10  usto know?

11 A No, I don't think so.

12 CLOSING BY MR. JENNER:

13 MR. JENNER: Weéll, first of all, thank you
14  for being here. We appreciate your input. What we
15  ask otherswell ask of you. If anything comesto
16  mind about how to make the system safer, if you

17  have any thoughts about it now, we'd love to hear
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18  them, or if anything comesto mind later down the
19  road, please communicate to people who can help
20  make achange.

21 A Okay.

22 MR. JENNER: Great. Again, thank you very
23  much, and thisinterview is concluded.
U

25 PROCEEDINGS CONCLUDED AT 8:07 A.M.

-

27
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