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NATIONAL TRANSPORTATION SAFETY BOARD 

DOCKET .:JO: HWY 00-FH-001 

INTERVIEW OF: Deborah Lyons 

DATE: October 26, 1999 

LOCATION: Elementary Sc~ool 
Sc 18 
Albany, New York 

Har:k Hugr1es 

te ls conducted 2..::1 

NTS3 i:--.vest t.2..or: r1\'<'Y 00 FH oo:. A school s 

ace~ occ~~~ed on T~~~sday. Octobe~ L_, 1999, 

, ,~L:s_ide 
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P R 0 C E E D I N G S 

MR. HUGHES: Ma'am, would you please s~a~e 

your :·-..:11 name? 

MS. LYONS: Deborah Lyons. 

MR. HUGHES: And can I ~ave a mai:ing address 

for 

:viS . .L.YONS: Troy, New Yorjz 

1 '""'"" "'"'r __:._L ..:...C·._.. 

MR. HUGEES: :Jo you know the phone n;.:::nber a:. 

1:.:1e sc::--.ool here? 

:VIS. '"'"'"YONS: -

:viR. ECGEES: And ~hat ~s area 518, :s -c~a-c 

:VIS . :: .. :~ONS : 

:viR. HUGHES: We unders-cand that you are 

empl by :he Albany School Dis t, is that:. 

:viS. LYCNS: Ri t. 

And ~ha:.'s your posi:.icn ~-:.~ 

s\:r.:c:.? 

MS. LYONS: Elementary :.eacher, second grade. 

MR. HUGHES: Okay. I understand t:.ha~, on 

Oc ~ 21st, you were one of the staff mewbers :hat 

par:icipated in a field trip to che Pumpkin Patch, is 

EXECUTIVE COURT REPORTERS, INC. 
(301) 565 0065 
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t.ha:: co-,..rect? 

~s. LYONS: That's correct. 

MR. HUGHES: Okay. What I'd like you to do 

is t.a2.k about what you remerr~er from before the 

ace t., when you were loading up the bus, getting the 

kids - I understand there were two classes, yours 

and Mrs. Fowler's (ph) -

MS. LYONS: ~ight.. 

MR. HUGHES: and just., in your own words, 

ta_;__:z ·~s ::hrough wha::::. you remeiTber about get. 

eve~ybcdy ready tc gc. 

MS. LYONS: c~ay. Xrs. ?owler's class was 

r ::::--s:. s:;, :.:-.e cut:side t:::.e s .. co2., 

they a2.2. ~oved t.o the ar:.d we star-ted b~/ 

n ~n eacj and ~rs. Fowler one 

chaperon, Mrs. Hernandez ( 1 sa_ way in t.he back and 

next. coup-=._e wi 

then ter ~an c:::.a;e~~ne, L forget ·s name. 

so. 

passenger s" she 

sat. Mrs. Fowler sat. on t.r:.e dr~ver's side of the bus. 

towards the back, with jer husband right ir:. front of 

her and t.hen my class star:. ~ -l 'JP the seats 

towards the front and ' sat. :.wo seats behind t.he driver 

EXECUTIVE COURT RePORTERS, INC. 
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l with o~e c ld and right across from me was Ms. von 

2 Dollen ~ith two children in that seat and then there 

3 was a couple more seats of my children and two of 

4 my chaperones sat together on bus driver's side, 

5 towards the middle of the bus. So the chaperones were 

6 all interspersed throughout the bus and then we all 

7 checked seat belts. We all put seat belts on the kids, 

8 tigh~e~ed them - they are very loose they are big 

9 seat belts and we went through and ~ade sure that all 

10 the ~ids had their seat belts on. The lunches and all 

11 our parapherna we needed were put in the back of the 

12 bus. -hen the first thing we did is the bus driver 

13 asked ~s ~or a map. He was confused in hew to get to 

14 the ?·...:.::r.:;::~i~ ?a tch. So I had one 'ti" th ne and so :v!rs. 

15 Fowler's husband, Mark, went up and showed hi~ the map 

16 to shew him how to get there and went over it wi~h him 

started and we 

18 were =::::~- sed because we were going to get 

19 on -~ . the way ~ar~ had told h~::r.. but he said. no. he 

2 ,, 
v _ guess it ·lias --88 c~ ~ha~ever. 

the city. So he _oc~ us through and got 

22 us o~. _t was 85, to get there. 3ut then, when we were 

23 on _ ~ ~, towards , he ed off at one point 

24 because he didn't know where to go. He didn't know how 

EXECUTIVE COURT ~EPOR?~RS, INC. 
(301) 565-0063 
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1 to get the rest of the way. So Mark went up, again, 

2 and asked him to get the map out and he would go over 

3 it with him again. And, at that time, we were really 

4 concerned because we were all saying, why did they send 

5 us a bus driver that doesn't know the way to Pumpkin 

6 Patch. Everybody should the way to Pumpkin Patch and 

7 it turned out we were just one exit away, but it was a 

8 long ways between exits. We were stopped right before 

9 Exit 23 and we had to go on to, I think it was 24. 

10 MR. HUGHES: Uh-huh. 

11 MS. LYONS: And then we all said, well, this 

12 is the exi~ here and he says, I k~ow, I know, I know 

13 the ~e too~ the right-hand ramp. When he 

14 got up ~o the top of the ramp, he did stop there and 

15 then he took che right off the ramp going towards the 

16 Pumpkin ?a~~h and ~hen, when he get to where it was red 

17 I ~ean he had picked up speed and then, when he got 

18 to ~here it was red, he slowed down a little bit, but 

:_g = 'r.ias 

20 sea~ed ~ere, ~acing ~s. von ~o::en 

2l ~R. ~~G~ES: Okay. 

22 MS. LYONS: -- who was right there, right 

23 across ~rc~ ~e, in the second seat. 

24 MR. ~UGHES: Okay, you indicated you were in 

EXECUTIVE COURT REPORTERS, INC. 
(301) 565-0065 
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1 the second seat back 

2 MS. LYONS: Second seac k. 

3 MR. HUGHES: - on the ::.eft s ? 

4 MS. LYONS: Yeah, and I was ~n t~e aisle 

5 seat. 

6 MR. HUGHES: Okay. 

7 MS. LYONS: And Ms. von Dollen was in the 

8 aisle seat on the passenger's side and I was looking 

9 over her head and I could see, when we were going 

10 through it, my first thought is, he just went through 

11 the red light. I didn't say a word. I didn't say a 

12 word. It just seemed to happen so fast and then I sat 

13 the truck coming and I just remeiT~ered my relief when 

14 the front of the bus was past the line of the truck. I 

15 thought we made it and then I crash and we, 

16 obviously, hadn't made t, but: could see I mean, 

. ..., 
l i 

18 

21 

22 

23 

24 

were all _coking. I~ see~ed _ike a ~c~ c: ~te 

ki - everybody was locking r'gh~ at the cruck c 

then. ~ell, I know Jawn - we be~~ -

to tip ever. When we l 

bus 'lias 'l'lObbl and it felt like you were going to 

ever. 

is c:::.e 

Then it stopped and the f'rst thing 

driver saying was get ~he kids off 

SXECUTIVE COURT REPORTERS, INC. 
(301) 565-0065 
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1 ':'her: i::. 'l'las to get all these seat belts -

2 MR. HUGEES: 

3 MS. LYONS: off of hysterical lit kids. 

4 Do you want me to go on? 

5 MR. HUGHES: Yeah. 

6 MS. LYONS: We just started to get seat 

7 belts off them because we were towards the front. I 

8 got off with the kids right in the beginning, getting 

9 the kids off and rounded off - our kids seemed - they 

10 were all able to walk off so they all got off and we 

11 took them over to the grassy area and we kind of 

12 huddled them all together and then, as they were taking 

13 kids of~ who were bleeding, I ran back on because I had 

14 a bag with me that had all the first-aid kits it. 

15 

16 

17 

18 me. 

21 

22 

23 

24 

MR. HUGHES: All right, where did you keep 

MS. '-'YONS: seat ~ :::ex:: to 

ldre~'s ~e ~2i~es 

class. I went back o~ and get ttat and, 

~-ng kids off, - know Rick, the dad wen::. 

r1ark. were carrying ki 

t~em down --

EXECUTIVE COURT REPORTERS, INC. 
(301) 565-0065 
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MR. HUGHES: All right. 

MS. LYONS: Then we jusL passed ouc aves 

3 to Lhe grown ups. We passed out gloves and I had like 

4 four first aid kits in there so we were just ripping 

5 all the gauze open and we're trying to just hold it on 

6 the kids who are really bleeding and then we had the 

7 other kids who were sitting with the kids just trying 

8 to calm them down. They were just rubbing them, their 

9 backs and just holding them down and a lot of my kids, 

10 they just had small bumps and little bloody noses and 

11 stuff. They were all in a little bunch and then they 

12 started to wander away from :he bunch and, as we were 

13 pulling Ms. Fowler's off, and some of them are 

14 pretty bad, it was making ocher kids who were okay 

15 hys~erical. 

16 MR. HUGHES: 

l7 MS. ~YONS: So we we-e to geL 

18 :::.:-:d there's c:-:e rv .. .., .. 

~- - -·J.::-ming around 

2' she was in shock and -~at s~e was to rur.. ou:: in ::o 

22 the read and, at s Lime, ~he-e were passengers 

23 sto;:p_::g~ 

24 MR. HUGHES: 

EXECUTIVE COURT RE?ORTERS, INC. 
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MS. LYONS: And were helping we just 

2 kep~ ~assing ou~ gauze. We j~st ripped open l four 

3 bags and we're just trying to jc it on people I 

4 a look at Sue Fowler and put tons of gauze on her 

5 forehead to keep it from bleeding. She was very 

6 confused, just saying why are we are, what are we doing 

7 here; Debbie, I don't know where we are, I don't know 

8 what's going on. And Mark was on the bus, her husband, 

9 and was aning over a seat. I couldn't see. 

10 There's children back there 

11 

12 

13 

14 

15 

.., 7 

., c 

21 

22 

23 

24 

MR. HUGHES: Uh huh. 

MS. LYONS: and I told him should go see 

to ause she was re ly hys al. so went 

r and then it was just ~ass confusion of 

tryi~g to get the kids who were shock covered. We 

grabl:ed all kids coats we ind and we're just 

cove~ ~g ~ids ~P trying to -~- _cp b en some 

~~IR. :::;GEES : Ri 

~S. ~YONS: And ~ext tj_~g, scie ~c_iceman -

t~e policemen arr 

wer:.t ri over t.o and I said - I 

to·i tje~, you need to call scjcol, you need to le~ 

~ja_ happened and gave tjem the 

EXECUTIVE COURT RS?OR:SRS, INC. 
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one of ~je~ said, why don't you go back to the car and 

make ~~e phone c ~. I gave them ~en Chaffee's (ph) 

name to get a hold of him right away and then we just 

went back to the kids and one policeman said, we need 

to get these kids out of here. The ones that were okay 

and asked me if I could just round them up. Then they 

had pulled over a bus from with a woman driver on it 

and they said, we need to get these kids warm, we need 

to get them away from the other kids so we can figure 

out who's hurt and who's not. So we rounded up all the 

kids that seemed to be okay and walked them around the 

bus, around the front of the bus and around this side. 

There was somebody lying under the bus and I s~ill 

don't :Znow who was. It was an adult. I don't 

know where they cahe from and how they got under there. 

We walked around it and they put us on the bus and 

she war~ed t ~P a~d we a::..l ei ·tJhen we go~:. 

on, :-.ac J.. ~ ~:.een of my .. i::_dren on t:-:tere an.d 

s:a:.e 

police~a~ go~ en -- I ~~ink he was a s~ate policeman 

had their name 

tags so ~e was copying al:;_ r names down off their 

name 

that _:.s~:. 

the We checked 

~~en more kids were coming on and some o_ 

IVE COURT REPORTERS, INC. 
(301) 565-0065 
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the~e was two little girls in the front that they 

2 put on this bus. One of them was this little 

3 Christina, who was hysteric and she was just 

4 screaming and carrying on and I said, if these are the 

5 well kids on this bus, get her off because she needs to 

6 be seen. She was hysterical -- the same outside. So 

7 they carried her off and the little girl next to her 

8 had a head injury and she threw up and they took her 

9 off. And then they were trying to assess the kids who 

10 are on it to make sure nobody else was serious 

11 MR. HUGHES: Right. 

12 MS. LYONS: and needed to be seen and then 

13 we sat there for quite awhile and they kept bringing 

14 more kids on as they checked them out on the site. 

15 another bus came. Another bus pulled up next to 

16 us and they to~ us we have to get off this bus and get 

22 

23 

24 

on t:-:e other so we went 2ve~ onto other 

bus. then. we nac ~ore o~ ~rs. ? ~·skids and 

MR. :::CGE:::S: Jh-

MS. LYONS: And because I was 

t:eac:::e.,.,.. there 

She's seventeen ore yea~s old. 

EXECUTIVE COURT REPORTERS, INC. 
(301) 565-0065 
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l out a~d she was o~e of my chapero~es. She was on it 

2 too. all wan~ed to sit with us and tjey ~an 

3 sit in the fro~t. We sat on this bus for a lo~g time 

4 and they just kept bringing more more kids and then 

5 they came and double-checked our sts again and 

6 brought the kids teddy bears. A dear officer came in 

7 with some teddy bears to calm the kids down. Oh gosh, 

8 it seems like we were on it quite awhile while they 

9 assessed the rest of the children. And then a couple 

10 of nurses or EMTs, I guess, I'm not sure what they 

11 were, they got on with us, told us we were going to a 

12 hospital nearby and, at that point, I was really 

13 concerned because Dawn = had seen Dawn and when we 

14 were switching buses and we stopped to talk to each 

15 other :or a minute, but they told us we had ~o t up 

16 

l7 

2G 

22 

23 

24 

and _ ~eeded to s with the kids on the bus. 

wer:::. over - sc:-r.e 

je~ stateme~~ there. 

~s. -yc~s: And the~ s 

beca~se - the~ o~r bus took off without he~ was 

cor:cer~ed because 'tJas wi me and I wan::.ed her to 

stay wi_h me a~d my other rc~e. Debbie ::avk ( \ 

J ' 

was~':. with me ei::.her. So they ~ust took us - rough -

EXECUT~VE COURT REPORTERS, INC. 
(301) 565-0065 



1 
J_ 

') 

L 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

~' 

l8 

... 0 

2G 

21 

22 

')~ 

L,j 

_·_...;.;;:,.1 24 

12 

we ~en: through t~e i~:ersection and on to the 

hospital. And then we got to the hospital, a couple 

more nurses got on bus and they took weLl., I 

have - they wanted one kid at a time to come up and 

talk to them and they were asking questions; what their 

name was, where they lived, how old they were, what 

their birth date was, just - they said they were just 

trying to assess, you know, who was seriously hurt or 

whatever. So I had Mrs. Fowler's kids come first 

because those were the ones that were more - they were 

hurt worse than my kids. So they went up one at a time 

and they were telling all the information. It took 

a long They had a whole row of wheelchairs there 

with people and one at a time they got off and got into 

a whee_chair and were :aken Then a police 

officer c led ne off told me he wanted to t to 

- needed ~O re ly stay w~t~ 

~-=s because :~ere ~as 

XR. ~CG~~S: Sure. 

:Y1S. o:1e re. but he sa~d. ~ell 

they'·~e just t the~ right into ambulatory care and 

ic you ~ust stay ~~- ~e here ~~en you can go in ~ith 

the:n. So we st out in some waiting room 

EXECUTLVE COURT RE?ORTERS, :NC. 
(30l) 565-0065 



1 ~oc~ dawn my statement :::: ;..;ent 

2 the other kids. Ttey had given ~e a ele 

3 t:OO. They had to adiTli t all ,-,-" us. Then we just: wen:: V-

4 into different examining rooms and they had four or 

5 five kids in each room, about five rooms. So I went 

6 from room to room to make sure the kids knew I was 

7 there and just to talk to them all. They were all on 

8 the floor coloring and playing with the wheelchairs. 

9 They seemed to be okay. They're pretty good. Then I 

10 went into the waiting room. They put me in and then a 

11 tt:le while later, Dawn came so she was brought 

12 later on and then Mike Kelly (ph) from our school 

13 showed up. 

14 

15 

16 

17 

18 

MR. HUGHES: Right. 

MS. LYONS: We, bas"c 

rooms ~~til we were all checked. 

eac~ ~ocm and checked out eac~ ~-C 

to a conference 

co ge\_. c 

~..-""" /'""\""'r" 
....... '-"~',.0.\l. 

, stayed in those 

docto:!:'" came 

~he::1 - i.A'!eY"e 

:;,awn :::: 'l'lere -

20 ~cc:-:--.. 

MR. HUGHES: 

22 JV1S. LYONS: And going ::o check on ;:.he kids 

23 and ~a~_ng phone calls to sctco and our f 

24 we went down to the con_ :!:'"ence room. ~hey had c~r 

EXECUTIVE COURT ~~?O~~~~S, INC. 
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1 kids "~ ~ne bi: ing office, ai~ 02 differe~t computers, 

2 ayi~g with them and a con renee room 

3 wi all around a table eding them hamburgers, 

4 hot s, watching videos just playing and we sat 

5 down re for the rest of the afternoon till 5:30 with 

6 them until they were picked up. 

7 MR. HUGHES: Thanks. 

8 MS. LYONS: Your welcome. 

9 MR. HUGHES: This is very informative and 

10 detailed. We appreciate it. I had a couple follow up 

11 questions. Wi regard to the bus, did you have any 

12 equipment other than the medical bags? Did you have 

13 food or drinks or anything? 

14 MS. LYONS: Right. There's a big school 

15 cooie"". 

16 

17 

18 

:9 

20 

21 

22 

23 

24 

MR. HUGHES: Right. 

MS. ~YONS: :t's a~ a~a~ge cooler tha~ had 

dri~~s 'nit and then I had a - basket: wi::.h 

box .. z=._cs 

MS . :::_:':'ONS : ~ ~as vight here between 

the sea::.s and cooler was next to it 

~e 
l 

~ 

of c:,......,.__,........~ 
._, '-' &->../\,.; 

box ' just a c vj bcx, w:'... al the bags 

lunc s it right ~~ext to 

SXECUT-VE COURT REPORTERS, INC. 
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MR. HUGHES: Okay, ar would thac have been 

stored seats -

MS. LYONS: Behind the seacs. 

MR. HUGHES: or in the aisle. 

MS. LYONS: No, they were right behind the 

seats back here. 

MR. HUGHES: Okay. I think Michelle and I 

saw them the other day. Do me a favor. In order to 

help us reconstruct who was where on the bus, would you 

be so kind as to write in the names where you remember 

where people were seated? You know, you had a lot of 

people to think about. so we understand you won't 

remember 1 of ~hem, but to the best of your lity, 

if you could do chat, we would appreciate it. 

MS. LYONS: Okay, what : remember. 

MR. HUGHES: Michelle, you have any 

ques~~o~s you ~a~~ed ~o ask? 

Y:ICHEL_E: :\o . 

:viS. wit~. 

t. De r if any of 

che children scood up dur t:~e - ac all? 

MS. LYONS: '-L. r any chi 1 

standing up during the tr 

EXECUTIVE COURT REPCR~ERS, INC. 
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MS. EDITH: How would you classify 

behavior during the trip? How you say were? 

MS. LYONS: They were very good. They were 

quiet. It was a long ride. Some of them were falling 

asleep. Some had fallen asleep. These two little 

girls -- I just -- I remember they were sitting there 

because. at one point, I turned around to see because 

they were giggling and this little girl, Francesca, is 

usually so quiet and I turned to look -- that's why I 

remember it was her in the seat and said, Frankie, is 

that you because she was really goofing around with 

Maggie. I thought that was funny. Typical, they 

weren':: loud. They weren't real quiet. They 

weren't singing. some of them, as we were leaving 

school. they started to sing Old MacDonald and I said, 

no, were not goi~g to sing on the way; we're going to 

s c::: -:::.ne way ;:; t's too ear in 

s '" do saying that because -::hey were 

s-:::.art. _: ~as ~~s= 

t:CC e 3.::::- ::_r. 

MS. E~:~s: Jid you have any opport~nity at 

all to the see driver at l. like before the tr 

or -

MS. LYONS: Just as we were getting on the 

EXECuTIVE COURT REPORTERS, INC. 
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bus, : made a corrillenc ~o Mark. I said, Oh, God. I've 

had t.his guy before. ·.-le run a surriller art prograrr. out 

in school dist~ t I'm in and he drove. We always 

use Kennecut (ph) and he drove us to a tour down on the 

Hudson River and we were late for our tour because he 

took forever going down the highway, which was 55; he 

was going 45 and I was telling Mark the story that I 

was sitting right behind him and I was looking at the 

speed limit and I said, we're never going to make our 

tour, he's not even driving the speed limit. Everyone 

was passing us and the kids are getting bored and I 

made a comment to step on it and he floored the bus and 

I said, you know, I don't know why they sent us him. I 

said he was too old two years ago and now look ac him 

and: can't believe he's here. I said there's another 

guy 2amed Dave that. I always have requested for our 

T 

:;or:r:a Borshe 

said ~!::at 

didn't. go from the school out. t.o ~ thruway? ~e ~ent. 

through t.he City? 

JVIS . ::.. YOXS : ~e ~ook back roads -

wel~. he took roads t.hrough the city over ~o 
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ge~ - : don't -- I haven·~ ~ived i~ Albany so long -

don'-: exactlY s~ree-:s he went on. He 

go-: on, what is that I-85 ~ha-: goes to I-88? 

MS. BORSHE: Uh-huh. 

MS. LYONS: He went through the city that way 

and Dawn and I were speaking, why didn't he just get on 

the thruway. We were confused why he didn't just get 

on the thruway and someone did ask me that. Either 

Debbie Clark or Dawn asked him and he said, no, I go 

this way. He goes, I know where I'm going to get on. 

He knew he had to get to I-88. 

MS. BORSHE: During that time, did you get an 

oppor-:unity to watch how he was driving and reacting to 

the things around him? 

MS. LYONS: No, no-: rea~:y. 

MS. BORSHE: As ~ar l':ad asked, 

at:nosphere o~ - ";\/as kind of 

qu~e~ s=-de? 

MS. 3CRSH~: So -:~e k_js were somewta~ 

poss" ~y. is it possible tha-: -:~e a-:mosphere of the 

bus, :~e environment wi have been a 

s~~ac: on to the drive~? 

EXECUTIVE COURT R2?CR~ERS, INC. 
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l MS. ~YONS: No, becaGse ~hey -- if they had 

2 got~e~ ~eally loud, I would have noticed it. I would 

3 have said something because I said right off the bat, : 

4 had said to uawn, when they s to sing, no, we're 

5 not going to sing. We're not going to do that on the 

6 way there. I said, we'll do it on the way back. She 

7 and I -- she wasn't - Dawn wasn't sitting there, 

8 originally, when we started out. She was back in the 

9 middle of the bus and Jeanie was sitting up next to me, 

10 but Dawn and me needed to go over some plans that we're 

11 making and she had a book with her that we wanted to go 

12 through to decide what we're going to during the winter 

13 months for activi s. So she switched sits with 

14 Joanie and sat up with me. Now a couple times during 

15 Clark had come up when he was confused 

16 about ~22cn way to go and she had come up to k to us 

17 beca~se she was Jscussing, why is he going~ 

18 tow:--. ::_" :<:.e is when he could have gotten right o~ -

19 ~2r~~a~ a~d gc~e a diffe~ent ~ay. S~e and 

20 

21 of"'. 

22 MS. 3CRSHE: So he asked for direct 

23 at _2e teginni~g. before you _eft the school? 

24 :VIS . LYONS: ght and the Pumpkin Patch had 

EXECUTIVE COURT REPORTERS, INC. 
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20 

1 sent out a hand-c~t. which had d~rections and a little 

2 map on it in tte corner and I gave that to Mark and he 

3 gave it to the guy. So when he stepped and he said he 

4 didn't know which exit to get off, I said, well, I 

5 don't have the map, Mark, he's got it up there. So he 

6 went up and pulled it out and looked at it again and so 

7 Mark explained to him and then once he got off, he knew 

8 right where it was. Plus, there's the big orange sign. 

9 MS. BORSHE: Thank you. 

10 MR. HUGHES: Debbie, we really appreciate you 

11 taking the time and you have been very helpful. Is 

12 there anything we haven't talked about that you would 

13 like to discuss that you thi!1k is important? 

14 MS. LYONS: The police had asked us if he was 

15 wearing glasses when we were at -c:.:-:e hospital and I had 

16 no idea. I couldn't remember ... .L r:e had them on or had 

2_7 them c::. 

l8 MR. ~~G~~S: Okay. ~id you notice anything 

at ,....;; .............. ; ..,...., .r""<r ,----. ........ Y""'\ ....... -..: r-. ...... ..... 0 

'-"""-........:.... ......_--'::: v- Y- -'--'- Lv 

20 the - ·.r..: Y"\ 
---~t 

~s. ~YC~S: ~c. no: rea::y. Nothing out of 

22 the ordinary. 

23 

24 

MR. ~uG~~S: Okay. A~y:jing else? 

MS. =.,·!ONS: No. 

EX2CUT=VE COURT KEPOKTERS, INC. 
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? ~ 0 C E E D I ~ G S 

2 ~R. EUGE~S: Ma'am, would you please ~ell me 

3 what you~ full ~arne ~s and spell your last name? 

4 1"1S. VOl\ JOLLEN: Sure. My name is Dawn Marie 

5 Von Dollen. V-as in Victor-0 N capital D-O L-L-E-N. 

6 MR. HUGE~S: May I call you Dawn? 

7 MS. VON JOLLEN: Yes. 

8 MR. HUGH~S: Okay. Can _ have ma~2. 

9 address for you, Dawn? 

lO rv:s. VC~J JQ:..,LEN: Sure. It's 

i 1 

l2 Albany, Xew York :2208. 

13 MR. EUGE~S: Can have a phc~e 

14 sc~ccl ~e~e fo~ y~~. if ycu knew i:? 

::..s 

17 

:s 

2J 

Dis 

22 

23 

24 

1. thin:Z it's ••••• 

:V~R. ==uG::_s: A~d t~a::::.' s area coce ~ '"" 

518, Jh l:uh. 

~-~---~-""' -: ~ ·-.:: :::.;:__::; : nan~ you ~erv muc~. 

'::.:y the 

is t::a:. ___ ::;rrec~? 

MS. :OLLE:'J: Yes. 

MS. VCN ::::OLLEN: I am the special ecucation 
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2 

1 ~eac~er in the classroom. 

2 :v'IR. HUGH::::s: And _ unders~and tha~ you were 

3 one of ~he s~aff merr~ers par ipated the fie 

4 day of the accidenc. 

5 MS. VON DOLLEN: Yes, yes. 

6 MR. H~GHES: Can you ~ell you me what 

7 happened? 

8 MS. VON DOLLEN: We were getting off the exi~ 

9 and I'm not sure i he knew where he was going or not. 

10 That I can't ~e We were going through and one 

11 of the chaperones said to me, he's not s~opping and 

12 went through the s sign and then the dump truck came 

at us and hi ',ve spun arct.:nd ':hen we ended up 

fac ~he were on the ether side of the 

15 facing t:.he ot~.e- recticn and then, at firs~, it 

16 seesed like everybody was q~iet then the b·us dr 

go:. cu:. of the s, cace bac~ ~ and said, we to 

18 ge~ ~he :zids s ~arted ge:: ~l!'.g 

~o get ~he :zids 

2 as ~a::y ::IS we ~he ones tt'.a ~ we 

22 could and somebody c ror a paramedic and the 

23 crrLo:;._ ar:ce and e\lerybcdy therea:!:'te~. 

24 was jus~ kind of a ~ess. We kind of separated the ki 

EXECUTIVE COURT ~EPORTERS, INC. 
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3 

·~Vere okay one group on ::he lawn 

2 hurtircg we just bounced around from to 

::.o help them the we could w:.. 

4 the suppl s that we We had our nurse's kit that 

5 we bring on f ld trips so we had some gauze some 

6 Band-A:..ds and things like ' escorted one of the 

7 teachers off the bus tha:: was bleeding, but she 

8 cou_dn't remember where He were going or what happened. 

9 She just k.new her kids were hurt and she didn't 

10 know what to do. 

MR. EUGHES: Do you remernber who that teacher 

12 was? 

13 

14 

1 r 
.cO 

22 

23 

24 

MS. VON DOLLEN: Sue Fowler ( \ 
j • 

·iVIR. EUGHES: Can we go back to a 

~::::_e bit before the trip starte What was the 

na :::~~e the fie trip? 

MS. VSN DOLLEN: We were on our way ::o ::~e 

patch. It's a ::rip ~Ne ~ every year. gc· 

r::e s.:: , 

do~·:: ge:: -o see ::hese ::ypes o~ 

and ~e write about it and do l :.he follow-up 

ac:..=_-.:-~ :_.: es th get: 

. :·~ sorry, squash, I th~ it's squash 

EXECUTIVE COURT RE?ORTERS, INC. 
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1 co:::::. ge~ to take some th~ngs horne with them. We 

2 eat -~::c~ and have a nice 

3 MR. HUGHES: Do you get to drink some apple 

4 cide---? 

5 MS. VON DOLLEN: Yeah. Usually, we get 

6 donuts and cider for the kids. 

7 MR. HUGHES: Oh, that's nice. When you were 

8 getting ~eady to start the trip, you boarded the buses 

9 here at school? 

10 MS. VON DOLLEN: Uh huh. 

11 MR. HUGHES: And would that be out in front 

12 of t::e school? 

13 MS. VON =eLLEN: We were over here. 

14 MR. HUGHES: Nurober 3 and 4 doors? I think 

15 get doors marked. 

16 MS . VON DOLL EN: ·,ve j LS t went out by the doc::::-

17 r~ - by the o:fice. 

18 

21 

22 

24 

MR. ~UGH~S: Okay. 

i''!R. ~T]GH~S : I 

MS. VON DOLLEN: And Ms. Fowler's c 

MR. HUGHES: Uh-huh. 

EXECUT~VE COURT REPORTERS, INC. 
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2 

MS. VON DOLLEN: T~e~ aL~ class went on 

secc~d. We were loading up ~he ~. We got on. We 

3 wal~ed i~. We went through the whole bus. 

4 MR. guGHES: Uh huh. 

5 MS. VON DOLLEN: And made sure all the kids' 

6 seat belts were buckled. So8e of ~~e kids had the 

7 buckles on really loose. I said, you need to tighten 

5 

8 that up. I said, if we're in an accident, you're going 

9 to fall out. 

10 MR. HUGHES: Right. 

11 MS. VON DOLLEN: So they buckled them all in. 

12 We we~t up and down the aisles. The teachers weren't 

13 buc~~ed. We weren't buckled in. 

14 MR. HUGHES: Right. 

15 MS. VON DOLLEN: We -=-~e to be able to move 

16 arou~d i~ case we ~ave to. 

l7 MR. ~UGHES: Right. 

:8 VON :SCLLEN: So we ~G- on t~e bus. Do 

20 MR. ~UGHES: Sure. yo~'re ==-~e. 

21 MS. VON DOLLEN: C~ay. :•m a little nervous. 

22 MR. HUGHES: Don't be. We appreciate it. 

23 Jus~ _aKe your time. 

24 MS. VON DOLLEN: So we a_~ sat. ready to go, 

EXECUTIVE COURT , INC. 
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1 we'Ye or- our way what happened was we we~e on ~he 

2 high~ay and he wasn't sure - he had our direc- to 

3 the pumpkin pa~ch I don't think was sure what 

4 exit to get off a~ 

5 MR. HUGHES: Yeah. 

6 MS. VON DOLLEN: so one mother, the one 

7 grandmother that was there was giving him directions 

8 because she been up there before. So we had 

9 to pull off to the side of the road because we thought 

10 we passed the exit, but we were supposed to get off 

11 Exit 23 

12 MR. HUGHES: Uh-huh. 

13 MS. VON DOLLEN: -- so then we got back on 

14 the highway and ~hen we kept going and we got off the 

exi~ and then when we got through and the kids saw the 

16 , ana they're like, yeah, we're here. And 

17 :-<.now i: sor.e of them go~ excited t 

18 and ~ay have ~aken the"r buckle off like ~hey thought 

19 gee 

20 v.re s co:ne 

21 to si~ down, we'~e not there, take your time - not 

22 

23 

24 

take yo:.:::: we'~e almost there and then we hit. 

~R. ~~GH~S: Right. W~en you we~e get 

the s, •Nl:a t .1. stand are, primarily, two classes, 

EXECUTIVE COURT REPORTERS, INC. 
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1 
.L Ms. r ' s ar:d ~~s. s' class? 

2 MS. VO~ JOLL~N: Uh-huh. 

3 MR. HUGH~S: Did the k sit by class on the 

4 bus? 

5 MS. VON DOLLEN: Yes. 

6 MR. HUGHES: Who sat where? 

7 MS. VON DOLLEN: Mrs. Fowler's class sat in 

8 the back of the bus. Mrs. Lyons' and my class sat in 

9 the front. We were right where the bus hit I wish I 

10 had a picture to show you - the bus hit probably right 

11 around here. 

12 

13 

14 

15 

:6 

1 ~ 
-I 

18 

MR. HUGHES: Okay. You can use a pencil if 

you'd :;_ and i~ ate where 

MS. VON JOLLEN: Somewhere around here. 

MR. ~UG~~S: Okay, and -

MS. VON JOLL~N: This was 1 the cut off to 

where cur c 1 ass '~Vas because I remerrcber once we :Sit, or:e 

s i~ cur class - he stood up because 

eyes sta~~ed scream ar:d ~e had 

21 glass ir: his ha.::..~. 

22 

? 

24 

MR. ~UGH~S: Okay, about what seat was he 

MS. VCN JOLLEN: 3e was around here. Like he 

EXECUTIVE COURT REPORTERS, INC. 
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was righ~ a~ tha: middle ~ where that ::ered 

2 window was. 

3 MR. 3UGHES: Okay, all right, and you 

4 ind ated, for the purpose of the interview, that 's 

5 the right side, rear portion of the bus, is that 

6 correct? 

7 MS. VON DOLLEN: Yes. This is the side. I 

8 was on this side. I was sitting right here. 

9 MR. HUGHES: Okay. 

10 MS. VON DOLLEN: It was Douglas, Tyler and 

11 me. 

12 MR. HUGHES: You can write their name in 

13 :here, that would be fine. 

14 MS. VON DOLLEN: And then Mrs. Lyons was 

15 right 

16 MR. HUGHES: Okay. 

YIS. \lON :;OLL.:::N: believe - :'m ~ry~~g co 

18 Cla~k, was 

2'.:: MR. H~GE~S: Okay. 

L. MS. VO':J JOLLE.l'J: sl::e was s :::ere. 

22 bu~ : can't remeiTber if she sat down because she said, 

23 

24 

~e's ~oc stoppi~g 

to her after tha~. 
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~R. HUGHES: Okay. 

2 MS. VON JOLLEN: I don't know if she sa~ or 

3 wha~ she did. 

4 ~R. HUGHES: Okay. Why don't you draw a line 

5 out to the side and indicate that Ms. Clark was, at 

6 your last recollection, was at that 

7 MS. VON DOLLEN: You'd have to ask her. 

8 MR. HUGHES: Sure, we will. 

9 

10 MS. ?: sort of to give you a reference 

11 point, there's an emergency door. Do you know what 

12 door I'm talking about? 

13 MS. VON DOLLEN: Yep, chat's --you know 

14 wha~·s :unny is that's where --on this side -- this is 

15 wherever the e~ergency door was, around here 

17 :VIS . --; · Uh- huh . 

YIS . \lOY: ~OLLEN: - I was sitt 

2C :n. tl-:e fo"' ,:j_-down sea~ or 

21 

22 MS. VON DOLLEN: There was one got 

23 sqt:.is::ed. One o: our A'T.ericor:o (ph) was t':lere. 

24 -=::ed seats with her because I wanted to talk to 
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' 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

--
13 

14 

15 

16 

17 

18 

9 

20 

21 

22 

~, .:; _, 

24 

Debb:.e a:Oou'.: our ans for s 

MR. HUGHES: huh. 

MS. VON DOLLEN: So L ended up moving up 

moved k here and she ended up spraining 

her Lhumb. I don't know why. I don't know how. 

MS. ?: There's an emergency 

MS. VON DOLLEN: Is this where the emergency 

door is? 

MS. ?: Let's see. If we go -- right about 

here. 

MS. VON DOLLEN: Oh, okay. Oh, wow. 

MS. ?: Right there. 

~S. VON DOLLEN: So right about here. 

MS. ?: This is acLua~~Y a longer bus than it 

is, so you just have to --

tha= s 

MS. VON DOLLEN: okay. 

~S. ?: -- look a= i= - and the sea=s are a 

i'IS . ~nr r :::"r . 
..._J•J.!.......,r;..._..,._.,\1 ~ co:-1:~-.:sed -

MS. ?· So, -r yoL ~=c~ a= the door =~ere, 

would seat, abcu'" sea r f:'. .. ve back c::1 

MS. VON Yea~. ~e were about r 

Lher this one or Lhis one. I can't remember. 

EXECUTIVE COURT RE?ORTERS, INC. 
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1 • 
-l..-

Then - ~oved up, Jeanie moved back and then Debbie was 

2 wonce~~ng where he was going, because they're both 

3 ~. Debbie ~yons is the teacher and Debbie Clark 

4 is ~ g:-and::nother. 

5 MR. HUGHES: Okay. 

6 MS. VON DOLLEN: Debbie Clark was wondering 

7 where is he going. So then she came up here to us and 

8 we were trying to figure out what was going en. 

9 MR. HUGHES: Right. Okay. Do you recall 

10 where any of the other adults were seated on the bus? 

11 MS. VON DOLLEN: I believe Mrs. Hernandez 

12 (ph) w~o was severely hurt, I believe, she was in the 

13 very back. I'm not -- don't quote me on because I ':en 

14 not sure. ~rs. Fowler was on this s 

15 MR. HUGHES: Okay. When you indicated that 

16 Mrs. ~ernandez, you mean, the las~ seat on the bus? 

MS. VON JOLLEN: Yes, t~e back-back. 

18 MR. H~GHES: On whic~ s_ce? 

2 {': 
v MR. H~GEES: Okay. 

21 i'VIS . VO:-J JOLLEN: I don'~ know 

22 MR. HUGHES: All t, :_jat.'s I don't 

23 knew ___ good answer. 

24 MS. VON DOLLEN: I just didn't think to pay 

EXECUTIVE COURT REPOR~ERS, INC. 
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1 atte~~~c~. ~aybe ~~ey might remember. I know Mrs. 

2 Fowle~ was on this side because she got up 

3 MR. HUGHSS: Okay, you indicated the right 

4 side back. 

5 MS. VON DOLLEN: Yeah. We were --

6 MR. HUGHES: Okay. 

7 MS. VON DOLLEN: her and I were both on 

8 the side that got hit. 

9 MR. HUGHES: Okay. 

10 MS. VON DOLLEN: Her husband, I'm not sure. 

11 He might have been on this side, I don't know. You'd 

12 have to ask him that. 

13 MR. HUGHES: Okay. 

14 MS. VON COLLEN: I don't remember. 

15 MR. HUGHES: Anybody else? 

16 MS. ?· Were you sitti~g --was Ms. Lyons 

18 YIS. \/0:0; JO~L=:N: Yep, tcinunie And I den'::. 

19 k:-:c·/',· -- ~y:e~ c~ wha: beca~se his 

20 sore. = do~·::. ~e~e~e~ what happe~ed. = rene~e~ 

21 bang~~g 7Y face a~d then after that I don't k~ow. 

22 MS. ? · ~id you bang your face on the seat ~~ 

23 fron::. ~; yoe? 

24 ~S. VON ~OLLEN: I might have. I wear 

EXECJTIVE COURT RE?OR~ERS, INC. 
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glasses. These aren't t~e ones, ~~ey're broken. I 

2 wear glasses and I had the ass here and 

3 right re and lasted for mas~ of ~he day sc I ~ust 

4 have went forward. I lost my headband. ~ st 

5 everything. So I don't know what happened. I don't 

6 remember. 

7 MR. HUGHES: Did you get any other injuries? 

8 MS. VON DOLLEN: I have arm pain, back pain, 

9 numbness in my right arm, headaches. 

10 MR. HUGHES: Did you have it checked out at 

11 the hospital? 

12 MS. VON DOLLEN: Yeah. 

13 MR. HUGHES: Are yo~ o~ay? 

14 MS. VON DOLLEN: Yeah, they gave ~e an anti-

15 inflai1ur,atory and said if it doesn't get better, to 

16 come back. The headache hasn't gone away t~ough. 

MR. nUGE::::S: may well be. ~cw are you 

MS. ~OLL=:N: rec. '-i'e.ry 

MR. HUGEES: Have you a e tc calk to 

22 ? 

MS. VON DOLLEN: We tal~ toe 

24 Debbie and I talk to each other about it. 
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1 MR. HUGE~S: That's good, that helps. 

2 MS. VON DOLLEN: And everybody's ca::.. 

3 and and -

4 MR. HUGHES: Well, they care about you, I'm 

5 sure. 

6 MS. VON DOLLEN: Yeah and I remember the one 

7 that was severely hurt, Bianca, she was in the very 

8 back and then it was Amanda, the one who got her legs 

9 broken. Both of her legs were broken. 

10 MR. HUGHES: Right. 

11 MS. VON DOLLEN: It went Bianca and then 

12 Amanda. 

13 MR. HUGHES: Why don't you write that in. 

14 And that's on 

:s MS. VON DOLLEN: I believe. 

16 MR. HUGHES: t:he right rear -

1 7 MS. VON JO~LEN: 7hat's what I was ~o 

18 ~~ie::' .. 

ay. ~e··_ put "t -- ~s 

MS. VON JOLLEN: See, ~;I saw the pict:~re 

22 where ~~e actual window was t, I could tel· yo~ 

23 be::~er ·.ho was ',-Jhere. 

24 ~R. HUGHES: Let me ask you s. 

EXECUTIVE COURT REPORTERS, INC. 
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1 YO\l, you've al~eady c a~ly s it, when you got 

2 on ~he s, you and your ccl'eagues went back and 

3 chec as far as seats sort of thing, you 

4 0 r te rs chaperones checked the kids, as 

5 far as the seat belts in fact, k~ds have said 

6 everybody came in checked, snugged them up and that 

7 sort of thing 

8 MS. VON DOLLEN: Uh-huh. 

9 MR. HUGHES: is it possible that during 

10 the ride, the kids unbuckled, any of them? 

11 MS. VON DOLLEN: 's possible. I can't 

12 say they haven't, I mean, we always tell them, 

13 your seat I know our kids, most of them were 

14 buck_ed. know better. I don't know, but I think 

some o chem might have goccen excited when saw 

16 the pa sign and -

17 :V!R. H~GE~S : 

18 MS. VON DOLLE;.J: - because I remember Ki~~ie 

19 ar:d = sa ,~~ there :le::, 

20 , we're a~~os~ ~~e-e. 

21 ;vJ:R. HCGHES: Ye 

22 MS. VON DOLLEN: 3u~ chey see a chey get 

23 exc:: ... ::.e::::. 

24 MR. HUGHES: poss:_b , they could have 

EXECU?IVE COURT REP0~7ERS, INC. 
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~ ur.b~c~_ed in ant cipation of getti~g there? 

2 MS. VON DOLLEN: Possib:e. 

3 MR. HUGHES: Okay and, again, you know, 

4 it's 

5 MS. VON DOLLEN: I probably should have - I 

6 didn't -

7 MR. HUGHES: You had a lot going through your 

8 mind, we understand. Do you have any specific 

9 recollection of the kids in the back of the bus, as far 

10 as seeing whether they had seat belts on when you left? 

11 MS. VON DOLLEN: No and the sad part is I 

12 didn't even know these two were back there. When - I 

t we had gotten everybody o£f the bus and when 

14 the ~aramedics came, they had gotten them out, but I 

15 dr.' ~ ~~ow they were back re. 

16 MR. HUGHES: Wou Mr. ~ernandez or Mrs. 

1 ~ 
J. I woL:::S. _'::'.ey have the ""elks lped t:10se kids 

18 out. 

20 

2 

22 

23 

24 

= be·::.eve. 

MR. HUGHES: Yeah. ~ =ean. as far as when 

on the bus, were they the chaperones that 

wcL::::S. ~ave looked after c~~ c~en in t~a~ a~ea? 

MS. VON DOLLEN: Probab:y. See, we each 
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1 the~e we~e four of JS. In Debbie's class. there was 

2 four of us so we divided them into groups. 

3 MR. HUGHES: Uh huh. 

4 MS. VON DOLLEN: And then I'm sure Sue did 

5 the same thing. That's just standard. Each chaperone 

6 gets four or five ~ids to look after, however many 

7 there is. We only had eighteen kids that day. 

8 MR. HUGHES: Right. You indicated when you 

9 went on the trip, you took a first-aid box? 

10 MS. VON DOLLEN: Uh-huh. 

11 MR. HUGHES: A first-aid kit -

12 MS. VON DOLLEN: Uh-huh. 

13 MR. HUGHES: - do you have any trained 

14 first- ders who accompanied you? 

15 MS. VON DOLLEN: Not to my knowledge. 

16 Debbie's sons are 3oy Scouts. 

17 MR. HUGHES: Well. that counts. 

18 ~S. VON DOLLEN: So - he 

l9 T' ...... 
I tad a 

20 uncc~sc_cJs and - _ey asked me if = knew C?~ and ~ 

21 ,_ 
't know what to de. They don't tr 

22 in tnat of thing, which maybe they should. 

23 ~R. HUGHES: Yeah. 

24 MS. VON DOLLEN: I no idea. You just, 
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1 you know, you say okay, just sure they lay s ll 

2 and 't move so that's what we tried to de. A lot of 

3 head injuries though. A lot cf kids were bleeding 

4 from head, a lot of headaches. We've had a lot of 

5 headaches today. All of us have had headaches and I 

6 don't even know if they bumped their head or not. I 

7 just think it's the whole stress thing. 

8 MR. HUGHES: Okay. 

9 MS. VON DOLLEN: A lot of broken legs. I 

10 think a lot of kids' legs got caught or something in 

11 between those seats, I don't know and a lot of bumps 

12 and bruises on the front. 

13 MR. HUGHES: Had you ever ridden the bus with 

14 this driver be re? 

15 MS. VON COLLEN: I haven't, but Debbie has 

16 and she can tell you a lot more on that. 

17 MR. HUGE~S: Debbie's 1 ast name 's? 

18 MS. \lON ZJOSLEN: 

-~~w,_..--- ...... 
~·~ :...;~.::..::;: _yo:::., 

MS. VOX DCLLEN: Yea~. s 

21 MR. EUGEES: Okay. 

22 MS. VON COLLEN: And jUSt my ::~on, I'm not 

23 really sure his age matters. ' think it 'rJas ar: 

24 acci G and accidents happen. Pers ly, = think if 
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l a~e going to ~i~e bus drivers. they shou:d know 

2 whe~e ::~ey're I think that had some to do 

3 witt i~. I don't think he knew the route, but s is 

4 my opinion. 

5 MR. HUGHES: Yeah. 

6 MS. VON DOLLEN: Usually -- I know how I am. 

7 If I don't know where I'm going, I'm not careful. 

8 MR. HUGHES: Yeah. 

9 MS. VON DOLLEN: You know - well, not that 

10 I'm not careful, but sometimes you don't recognize 

11 what's around you. 

12 MR. HUGHES: Sure. 

13 MS. VON DOLLEN: I don't know. 

14 MR. HUGEES: Well, that's a very good point. 

15 In ~ac~. one of the folks that Michelle and I worked 

16 witt lS looking at exactly that issue so you b~ought up 

17 

0" / ' -v 

2l 

22 

23 

24 

t arcd i~'s some we are at. ar:d 

do some about. 

~s. vex :c~L~~: Yeah. · mean, ~a~t =- =e 

~R. H~GH~S: Wel·. sure, sure and we·~e ~ct 

bla:::i~g. b:arne on anybody, but the point is we 

ki 

tte safe~y c~ cur ~ost precious commodity, the 

a:--.c you so 
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1 MS. VON =OLL~N: _ ~now. 

2 MR. HUGHES: we're looking at ~ha~ 

3 seriously and I think you brough~ up a good point. 

4 Michelle, did you have anything you wanted to follow-up 

5 on? 

6 MS. ?: You said that there was a young boy 

7 laying unconscious. Do you remember where he was? 

8 MS. VON DOLLEN: Emanuel (ph), no. 

9 MS. 7: That was Emanuel? 

10 MS. VON DOLLEN: Yeah, Emanuel Holton (ph), 

11 or no, I'm sorry. I keep calling him Emanuel Holton, 

12 but he's in Sue Fowler's class. 

13 MS. ?: Okay. Go you know where --

14 MS. VON DOLLEN: I didn't bring him off the 

15 bus. I just saw him on the ground. Someone else ~ust 

16 have brought him o:f. 

18 

20 

22 

23 

24 

MR. HUGHES: E2anuel Hol~on, H-0 L-T-0-N? 

MS. VON ::;Q~:':.,E::\: s ~~ Helton, yeah. 

~R. HUGHES: Yea~. 

rv:s . ? . he was 

laying on the ground outsi when you saw hi2? 

l\'IS. VON L:OLLEN: Yea:-:. Someone. 

brought him out though. •, know who. We jus~ 
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l 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

~ Q 

20 

?~ 
~"-

22 

23 

24 

ki~c o: walked all the kids o~: as ~uch - mos~ of the 

ki in our class, all of ~~e kids were e t.o wa:'...k 

of~ ~2e bus. Some of them - ' had trouble lifting 

one, one ttle girl. I needed Mark Seger's (ph) lp. 

He was able to do that. I know he said he got knocked 

out and was unconscious, but to my recollection, he 

popped up right away and was helping everybody so I 

don't know. I don't know how long he was out for and 

he has an injury on his leg so I don't know. It all 

just. all kind of happened so fast. 

MS. ?: Absolutely. 

MS. VON DOLLEN: And most cf the kids - I 

den·~ really know her c ss well so to know their 

names -- I knew their faces - to see their faces, but 

Eman~e::.. was laying on ground and he was just 

ll:!C 8:-:sc i.ou s . 

xs. ?: Uh huh. 

:VIS. VON DO.GLEN: A~d ~::en the para:nedics car..e 

got there. ....... •;.,.,...,--

~s. ?· Okay and 

MS. VON DOLLEN: 

MS. ?: ~ost of the 
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1 ~s. VON DOLLEN: Yep, everyone went ou~ the 

2 fro~~- We didn't even think to get the back open. It 

3 was ~" :-<.e front door was open and that's the way we 

4 went. 

5 MS. ?: Did you have to unbuckle most of the 

6 children to get them out? 

7 MS. VON DOLLEN: Uh-huh, because it was hard 

8 to unbuckle them. 

9 MS. ?: Why was it hard to unbuckle them? 

10 MS. VON DOLLEN: Well, just because everybody 

11 was scared and trying to get out. 

12 MS. ?: Uh huh. 

13 MS. VON DOLLEN: I remember one of the 

14 buckles, t~ey didn't fit together. I think it was like 

15 the wrong buckle. It wouldn't go in so I had to switch 

16 one ~id into another seat buckle because the clasp 

17 

18 

9 

20 

21 

22 

23 

24 

It kept on popping. T don·~ 

know-- ~hey were ~~ 1 made sa:r~e or cert ones, 

t:he 

Tha~ ·~'las 

~S. ~- Ch-huh. And was that up in ~awards 

:.1s . VGN :JGLLEN: twas in the ~iddle. 

the ddle somewhere. I'm trying to think. 
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13 

14 

15 

16 

17 

18 

' ~ . ~ 

"'"'; ('\ 
L.v 

21 

22 

23 

24 

23 

It was in the beginning of cur trip. 

MS. ?: When you first put them in their 

seat? 

MS. VON DOLLEN: Yeah. It was someone in the 

middle and I can't even tell you who right now or 

where. 

MS. ?: Was it by the window or by the aisle 

or in the middle? 

MS. VON DOLLEN: It was by the aisle. 

MS. ?: So you switched the child then? 

MS. VON DOLLEN: Uh-huh. 

MS. ?: Okay. 

MS. VON DOLLEN: Because he was saying, it 

keeps unbuckling. So I said. okay and we switched and 

that was that. 

MS. ?: Oh, okay. 

MS. VON ::JOLLEN: I ·,visn ..,- cot:ld reme:nber 

mo~e. 

::'-<1S. ? : 

::o::..d us. 

-::':-:at's rv• 1 ·~ -.::::. 
~"""'~'--......., 

MS. VON DOLLEN: A t o:f: the k , some of 

~ids were sleeping though and wonder maybe that's 

why didn't ge:: hurt. Yet: know where I to 

i~ah -- I think you interviewed -- already --
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1 fvTS. ?· :.;~huh. 

2 MS. VON _:jQLLEN: - I know he was s 

3 krcow Elijah was sitting right next t-r- hiJl, - '-v 

4 wherever his seat was. He could tell you. 

5 MS. ? : Yeah, he was able to tell us. I 

6 think he said 

7 MS. VON DOLLEN: Most of them were in shock, 

8 I think. 

9 MS. ?: Yeah, said he was sitting here and 

10 Elijah was sitting next to him. 

11 MS. VON DOLLEN: Yeah, uh-huh. 

12 MS. ?: And then he had 

13 MS. VON DOLLEN: Because I was sitting right 

14 here t~en. Then that's where I was sitting. I was 

15 sitt there. Is that where the emergency exit is? 

16 MS. ?: Uh-huh. It should be, uh-huh. And 

17 t~en ~e sald tnat you had moved Jp re. 

18 MS. VON :OLLEN: Uh-huh. 

tad 

20 yo~ an~ ~s. 

21 MS. vo~ :oLLEN: Yeah. because we ~ere 

22 talking throughout the whole trip and then we saw the 

23 truck co~ing. 

24 MS. ?· So then you switched up here and 
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16 
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18 
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MS. VON COLLEN: Uh huh. 

!VIS • ? : - Mrs .. Cl switched bac~ LO where 

you 'f'iere? 

MS. VON DOLLEN: No. Mrs. Clark and I were 

sitting together. 

MS. ?: Uh-huh. 

MS. VON DOLLEN: Then I switched with and 

Jeanie was up here, Jeanie Edwards. She was our 

volunteer. She was sitting here. She moved back here 

so it was the two of them sitting. Then he didn't know 

where he was going, so Debbie came up and took over and 

that was that. 

MS. ?: Oh, okay. So we would think thaL 

Joan~e Edwards was sit back here. 

MS. VON DOLLEN: Yeah, Joanie was sitting 

she a sprained thumb and we 

d -:c her s e. been i ~ 
--1 since so 

do:::' .znow. 

:VlR. 

:~ee* 

MS EDIC:<: I ) Tha:1~ you for :_,3l " :.o \ ..... :::: 

MS VON DOLLE:N: Yeah, sure 

MS ~::)IC?:: =--~ a::'~e ~s ~~1ari_orl ck ' ~ a -

- D~rec-:or of Pupil Transpor:.a:. I'm with the :Jew 
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Yo~~ s_ace Education Departme~t the ~eascn I'm here 

is s~~ilar to NTSB. What we do is we are respons le 

fo~ developing the driver t~aining programs t 

ivers how to drive a vehicle safely wi children on 

it, about loading and unloading and cross the kids 

safely, this sort of thing. &~d what we try to do when 

something unfortunate like this happens is we try to 

learn from it, what we can, so that we can revise our 

training program to make it better. So you pointed out 

something certainly that is a concern to us; the fact 

that the driver didn't appear to know where he was 

going. 

MS. VON DOLLEN: Yeah, ther he did or not, 

I do~'t know that. 

MS. EDICK: It 't appear. 

J:viS. VON DOLLEN: t's just ~Y opinion. 

MS. ED!CK: And that's cercainly a concern 

ar t~a-'s some- ing we'll ~oak _ntc. Jc you have -

~te~s ction, M~s. C ark realized that t~e ~ ver 

~ some sort of assistance so she went forward? 

ex __ --

MS. VON DOLLEN: No no, ~o-no. Before we gee 

t, he -- we we~en't sLre if we pass 
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MS. EDICK: Okay. Oh, go:cha. That's righ:. 

IV!S . VON DOLL EN: -- she talked to hi~ and 

made s~re. Then we got off Exit 23 and came down the 

ramp and she was standing back with me --

MS. EDICK: Okay. 

MS. VON DOLLEN: and then she said, he's 

not stopping and then I don't know what happened to 

her. I looked out the window and saw the truck and 

then I remember spinning, but I don't know what 

happened to her after that. You'd have to ask her. We 

gave a statement to the police because we had gotten 

separated from the bus of healthy children because we 

were taking a statement and her and I had to take a 

separate bus to the hospital after we got l the kids' 

be ings9 

MS. EJlCK: So the kids really see~ed to be 

we 1 : te~aved, wcu_d you say, duri~g the trip? 

~S. VON DOLLEN: Oh, yeah, yeah. We have a 

1""'1',....,,,__ ~ -~~- .-,- ........... 
'-:::1"-''"'-" . .._... _.. ~--· ~e've ~cved up wl~~ ~~ese kids sc :etbie 

_ ~ac our c_ass last year. the same ccass. We 

and we moved up to second. And 

Sue's :·ass, to DY knowledge. ·,ve didn't have a problem 

wi:h -he~ eithev. Everybody was a 

singing, you know, very excited. 
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MR. HUGHES: Is the~e anything we haven't 

discussed that you ~hink is i~por~ant that you might 

want. to relate. 

MS. VON DOLLEN: I just hope this doesn't 

affect other field trips, you know. Everybody's 

talking about how, oh, why did you go so far away. 

Well, these kids don't get to see those things and I 

think it's -- I know it's a terrible thing that 

happened and I wish it never did, but -- have you had a 

chance to talk to Sue Fowler or any of them yet or 

you're kind of waiting? 

MR. HUGHES: No, not yet. 

MS. VON DOLLEN: Because I know the 

newspapers have and everything. I don't know what 

happened to the bus driver aft.er we hit. He came back 

and said, we have to get the kids off the bus and I 

do~·~ remember seei~g him again. = guess -- craziness. 

Were some of the seats smooshed (ph) togethe~? 

The sea~s ~ext ~o ~he ~ear cos~ sea~s --

MS. VON :JOLLE:-J: Yeah, because _ remembe~ 

trying to get back there and 1 cou~dn't, but= didn't 

bathe~ ~o go any fu~the~. 

MR. HUGHES: Yeah, the ~ight side of the rear 
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was caved in and when ~e ar.d ~ d~d the 

2 inspec=ion of the bus the other day, we noticed re 

3 was one seat forward of the rear most seats was - they 

4 were just about touching the back, maybe an inch apart. 

5 MS. VON DOLLEN: Yeah. 

6 MS. ?: In order for me to get back there, I 

7 had to climb up over the seat to get back there and it 

8 was -

9 MS. VON DOLLEN: Yeah, because I remember 

10 looking through the bus to get all the kids' things and 

11 I stopped and I don't even remember why I didn't go any 

12 further. some of the coats were wet. 

13 MR. HUGHES: Do you have any f 

14 recollection of the emergency medical people or the 

15 

16 

1 7 J_, 

fire and pol e deparLment's ac s? 

MS. VO~ DOLLEN: Ah, they were wonderful. 

rnean, were just amaz_ng. 

18 arc~~d and took care of everybody. ~ mean, ~~ey were 

2:l. 

22 

23 

24 

7te~ ~esponded q~ickly. They cook care of 

chc~gt~ ~hey were ~errif '1'-lere r i 

sce:-:e. :Vlaybe weren't, but it felt like they were 

~ mean. it was a long cime. ~~ felt 

like. okay, where is everybody and then l c;f a s~dde:: 
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1 everybody coming. And the other thing was my 

2 concern there was a bus dr~ver, a woman, from another 

3 bes company, stopped to lp us and she was to st:e 

was fired ause her dispatcher said, if you pick up 

5 those kids, you're fired. We , she did. The troopers 

6 wanted her assistance. She helped us out and they 

7 threatened to fire her. Well, I don't know what 

8 happened to her. 

9 MR. HUGHES: Well, we have a man here who's 

10 trying to help in that regard from the Safety Board. 

11 MS. VON DOLLEN: Because that's terrible. She 

12 shouldn't have lost her job for that and she still 

13 helped us out. She was greaL. 

14 MR. HUGHES: We , I think we're in 

16 MS. VCN DCLL2N: Okay, good, but there was a 

17 lcL :::; people ~ce were very help~ 

18 ~cck care of ~~e ~-as. t's hard gett all 

c MR. 

2l MS. VON DOLL~~: We jad trouble f :::1g Sue 

22 Fowler's medication bag. Some~~i:::1g I think we might 

23 

24 

r:erer:::.. You t: all one spot where we 

all know where it ls. ke we had our medications, but 
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she d~dn't have - I didn': know where she put hers. 

MR. HUGHES: Ri When you say medica:ion, 

3 do you mean for her, as an individual, or her children? 

4 MS. VON DOLLEN: Her children. 

5 MR. HUGHES: Okay. 

6 MS. VON DOLLEN: Their asthma medications or 

7 ADHD meds. We had all that, but I don't know where 

8 hers were, if they were in her bag or what. The police 

9 took us, Debbie and I, aside and took our statements. 

10 I don't know what happened to the bus driver or the 

11 truck driver for that matter. I don't remember seeing 

12 them. There was just so many people there and they 

13 were right on it. I mean were so good with the 

14 kids and they were scared. The kids were so scared. 

:!.5 MR. HUGHES: Dawn, we appreciate you taking 

16 the time to talk to us. 

at :!.2:36 p.::',.) 
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