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NATIONAL TRANSPORTATION SAFETY BOARD

DOCXET NO: HWY-00-FH-0Q1
INTERVIEW OF': Deborah Lyons
DATE October 26, 1999

LOCATICN: Elementary School
School 18
Albany, New VYork

EXAMINZR: Hank Hughes

Twig interview is conducted in conjuncticn

NTSR investigation HWY-00-FH-001. A schccl bu

at Zicra Road, ocutside Albany, New York.
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PROCCEEDINGS
MR. HUGHES: Ma'am, would you please state
your Iul1l name?
MS. LYONS: ©Deborah Lyons.
MR. HUGHES: And can I have a malling address

Yo SR
r vo

e~

t=h
O

vs. rvons: NN -o;. ve. vork
12180,
MR. HUGHES: Do you know The phone numper at

tne school here?

MR. nUGHES: We understand that you are

¢t

empicyed by the Albany School District, is thsa

MS. LYCNS: Right.
MR, HZUGHES: And wWhat's your posizicn with

MS. LYONS: Zlementary teacher, second grade.

MR. HUGHES: OCkay. I understand that, on

Octorer 21lst, you were one of the staff mempers <hat

participated in a field trip to the Pumpkin Patch, is

EXECUTIVE COURT REPORTERS, INC.
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That correct?

MS. LYONS: That's correct.

MR. HUGHES: ©Okay. What I'd like vou to do
is tailk about what you remember from before the
accident, when you were loading up the bus, getting the

kids ¢on -- I understand there were two classes, yours

n

and Mrs. Fowler's (ph} --
MS. LYONS: Right.
MR. HUGHES: -- and JjusI, 1n your own words,

talk C

€3]

Through what vou remerter about getting

everyocly ready To go.

MS. LYCONS: CXay. Mrs. Fowler's clasg was
first =2, when thev lcaded =Zne ous outside the scnhcol,
thev 2 moved Te the zack ¢ The 2us and we started v
PUTZING TWO children 1n eacnh znd Mrs. Fowler had cne

Chapercn, Mrs. Hernandez {oh} sat way in the back and
then The next ccurle seats wers Ii_led with her

Zdren and then her man charercne, I forget nis name,

RizXx szcrmething, tThen ne sat Zaclx tThere also. I belleve
1 e~ | oo ~< A ~E = - p
ne was o°n Che passenger side ¢ Zhe bus. And then sShe

sat, Mrs. Fowler sat ¢on the Zriver's side of the btus,

towards the back, with her husband right in front of

her and tThen my class starting filling up the seats

towards the front and I sat two seats behind the driver

EXECUTIVE COURT REPCRTERS, INC.
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with corne child and right across from me was Ms. von
Dolien with two children in that seat and then there
was 2 couple more seats of my children and then two of
my cnaperones sat together on the bus driver's side,
towards the middle of the bus. So the chaperones were

all

(=B

nterspersed throughout the bus and then we all
checked seat belts. We all put seat belts on the kids,
tightened them -- they are very loose --they are big
seat pelts and we went through and made sure that all
the Xxics had their seat belts on. The lunches and all
our varaphernalia we needed were put in the back of the
bus. Then the first thing we 3id is the bus driver

asked s Ior a map. He was confused in how tc get to

nusband, Mark, went up and showed him the map

,1
O
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Lo snhcw 2im how to get there and went over it with him

there znd then he started geing Through the city and we

were cconiused Decause we TROUQRT we were going to get
cn T, the wayv Mark had told nim, Zut me sald, no, ne
‘Nas SCILnT TO get on, I guess 1T was 1-88 or whatever,
going tnirough the city. So he Tceok us tharough and got
us on, 1T was 85, to get there. But then, when we were
on IZ-Z:Z, goling towards --, he pulled off at one peint

because ne didn't know where tc go. He didn't know how

EXECUTIVE COURT REPCRTZRS, INC.
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to get the rest of the way. SO Mark went up, again,
and asked him -o get the map out and he would go over
it with him again. And, at that time, we were really
concerned because we were all saying, why did they send
us a bus driver that doesn't know the way to Pumpkin
Patch. Everybody should the way to Pumpkin Patch and
it turned out we were just one exit away, but it was a
long ways between exits. We were stopped right before
Exit 23 and we had to go on to, I think it was 24.

MR. HUGHE=ZS: Uh-huh.

MS. LYONS: And then we all said, well, this
is the exit here and he says, I know, I know, I Know
the way now and ne took the right-nand ramp. When he
got up to the tor of the ramp, he did stop there and
then he took the right off the ramp going towards the
pumpkin Patcn and then, when he got to where 1T was red

-- I mean ne had vicked up speed and then, when he got

to where 1t was red, ne slowed down a little bit, dut
ther ne TuUsST XarT righT on goling Inrouga LT I was
seazed nere, facing Ms., von Zorlen --

MR. ZUGHEZS: Ckay.

MS. LYONS: ~-- who was right there, right
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MR. HUGHES: Okay, you indicated you were 1in

EXECUTIVE COURT REPCRTERS, INC.
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the second seat back‘——

MS.

MR.

MS.

seat.

MR.

Ms.

alsle seat on

over her head

LYONS:

HUGHES:

LYONS:

HUGHES:

LYONS:

Second seat back.
-- on the _Left side?

Yeah, and I was 1n the aisle

Okay.

And Ms. von Dcllen was in the

the passenger's side and I was loocking

and I could see, when we were going

through it, my first thought is, he just went through

the red light.

I didn't say a word.

I didn't say a

word. It just seemed to happen sc fast and then I sat

the truck coming and I just remembered my relief when

the front of the bus was past the line of the truck. I

thought we made it and then I heard the crash and we,

obviocusly, hadn't made it, but yvou could see -- I mean,
they were all lcoXking. IT seemed _ike a lict ¢ the
kicés -- everybody was lccKking righT at the ITruck coming

{2
£
V3
oF

- K — P e . ~ a2 3 — . PN
and Then I just remember we were soinning zroun

Tnen, we_l, I Xnow Dawn -- W& oCTnh ThAgught we were
going Tc tip over. When we landed in the grass, the

bus was wobbling and it felt _ike you were going to tip
over. Then 1t stcpred and the first thing rememoer
is the bus driver saying was c¢et The kids c¢fZ the bus.

EXECUTIVE COURT REPORTERS, INC.
(301} 565-0065>



[N

10

11

12

13

14

15

16

[U
06}

boa
O

B
(&)

[N
[E

N

Then it was trving te get all these seat belts --

MR. HUGHES: Uh-nhuh.

MS. LYONS: -- off of hysterical little kids.
Do vou want me to go on?

MR. HUGHES: Yeah.

MS. LYONS: We Jjust started to get the seat
belts off them because we were towards the front. I
got off with the kids right in the beginning, getting
the kids off and rounded off -- our kids seemed -- they
were all able to walk ¢off so they all got off and we
took them over to the grassy area and we kind of
huddled them all together and then, as they were taking
kids ¢IZ who were bleeding, I ran back on because I had
a bag with me that had all the first-aid kits in it.

MR. HUGHES: All right, where did you keep

that?

M5. LYCONS: It was on the seat right next to
me.

MR TUCHEZS Skay

MS. LYCNS: And &lsc fne children's medicines
in 17 Zor my class. I went back cn and get that and,
as tney're pulling kids cff, I know Rick, the dad wen-

witn s and Mark. They were carrving kids of? who were

bleeding and we laid them down --

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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MR. HUGHES:

MS. LYONS:

WN-ups.

Tt
Lo

Then we ?

)

s okay.

All right.

UST passed out glcves

We vassed out gloves and

had like

four first-aid kits in there so we were just ripping

all the gauze open and we're trying To just hold it on

the kids who are really bleeding and then we had the

other kids who were sitting with the kids just trying

to calm th

em down.

They were just rubbing them,

their

backs and just holding them down and a lot of my kids,

they just had small bumps and little bloody noses and

stuff.

started to wander away from the bunch and,

pulling Ms

pretty bad

. Fowler's

kids

, 1t was making

hysterical.

nd, at this

MR. HUGHES:

EXECUTIVE
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They were all in a little bunch and then they

as wWe were

off, and some of them are

the other kids who were okay

’

—w G

There were passengers

were

Trying to get

running around

znd we

Them

cunc

were sc airalid

INC.

ne wasg golng to run ocut inzT
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MS. LYONS: And theyv were helping and we Jjust

assing out gauze. We just ripped open all ifour
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bags zand we're just trying to ncld it on people and I

Y

toock a look at Sue Fowler and put tons of gauze on her
forenead to keep it from bleeding. She was very
confused, just saying why are we are, what are we doing
here; Debbie, I don't know where we are, I don't know
what's geoing on. And Mark was on the bus, her husband,
and he was leaning over a seat. I couldn't see.
There's children back there --

MR. HUGHES: Uh-huh.

MS. LYONS: -- and I told him should go see
to ner because she was really hysterical. So he went
out with her and then it was Just mass confusion of
Ttrying o get the kids who were in shock covered. We

grartred all the kids coats we could find and we're just

covering kids up Trying tc JUsT sIZop bleeding on some
oI Tnham.

MR. =ZUGEES Rignt

MS. LYOCNS And next Tnlng, some pc_iceman - -
whern Tne policemen arrived, Thev -- we started talking
Lo Then. I went right over to them and I said -- I
to_2 Tnem, you need to call cur schoel, you need To let

ther what nhappened and gave tThem The phone number and

EXECUTIVE COURT REPCRTZRS, INC.
(301) 565-00¢:
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one ¢ tTnhnem said, why don't you go back to the car and
make the phone call. I gave them XKen Choffee's (ph)
name to get a hold of him right away and then we Jjust
went back to the kids and one policeman said, we need
to get these kids out of here. The ones that were okay
and asked me if I could just round them up. Then they
had pulled over a bus from -- with a woman driver on it
and they sald, we need to get these kids warm, we need
to get them away from the other kids so we can figure
out who's hurt and who's not. So we rounded up all the
kids that seemed to be okay and walked them around the
bus, around the front of the bus and around this side.
There was somebody lying under the bus and I still
don't Xnow who that was. It was an adult. I don't
know where they came from and how they got under there.
We walXed around i1t and they put us on the -- bus and

she warmed 1t up and we had all eighteen -- when we got
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that wanted all their names and they had their name

tags sc he was copying all their names down off their

name -ags we went through the list. We double checked
that Z1st and then more kids were coming on and some of

EXECUTIVE COURT REPORTERS, INC.
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-- there was two little girls in the front that they
put on this bus. ©One of them was this little
Christina, who was hysterical and she was just
screaming and carrying on and I said, if these are the
well kids on this bus, get her off because she needs to
be seen. She was hysterical -- the same outside. So
they carried her off and the little girl next to her
had a head injury and she threw up and they took her
off. And then they were trying to assess the kids who
are on it to make sure nobody else was serious --

MR. HUGHES: Right.

MS. LYONS: -- and needed to be seen and then
we sat there for guite awhile and they kept bringing
more Kids on as they checked them out on the site.

Then another bus came. Another bus pulled up next to

us and they told us we have to get off this bus and get

on tThe other bus and SO We wenT over Onto the other

bus 3v then, we nad more of Mrs. Fowler's kids and
Tnev wNers gcreanming Sney WCULSn'T go Towards the back
oL The ous Tney 2.1 wanted T2 817 in The frons

MS. LYONS: And because I was the only

Ceacher there -- I nhac the Arericcrp girl with me.

She's seventeen or eighteen vears old. She helps me

EXECUTIVE COURT REPORTERS, INC.
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and she was one of my chaperones. She was con it

They all wanted to sit with us and they wanted o

in the front. We sat on this bus for a lcng time
they just kept bringing more and more kids and then
came and double-checked our lists again and

ght the kids teddy bears. A dear officer came in
some teddy bears to calm the kids down. Ch gosh,
eems like we were on it quite awhile while they
ssed the rest of the children. And then a couple
I guess, I'm not sure what they
, they got on with us, told us we were going to a

ital nearby and, at that point, I was really

erned because Dawn -- I had seen Dawn and wnen we
switching buses and we stopped to talk
but they told us we had tc

I reeded to stay with the kids on the bus.

.
reaa.o

5

ne was

(
v
(
'
0

~se - -

she was with me and I wantad ner to

erned because
WiTh me and oy other chaperone,

'T Nith me eitner. So they just tock us through --

EXECUTIVE COURT REPORTERS, INC.
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we went- through the intersection and on to the
hospital. And then we got to the hospital, a couple
more nurses got on the bus and they took -- well, I
have -- they wanted one kid at a time to come up and
talk to them and they were asking questions; what their
name was, where they lived, how old they were, what
their birth date was, just -- they said they were just
trying to assess, you know, who was seriously hurt or
whatever. So I had Mrs. Fowler's kids come first
because those were the ones that were more -- they were
hurt worse than my kids. So they went up one at a time
and they were telling her all the information. It took
a long time. They had a whole row of wheelchairs there
with pecple and one at a time they got off and got into
a8 whee_chair and were Taken inside. Then a police
officer called me 0ff znd told me he wanted to talk to

me ov myself, but tney said, wait until all the kids

get 0II and I tcld then I neeced To really stay with
Tne X1LZs DeCcause Tharse Was no othner --

MR. RUGEZS: Sure

MS. LYCNS: -- one tThere, but he sald, well

they're just taking them right into ambulatory care and

1f vocu Just stay with me here then you can go in with

them. So we stayed out in scme walting room and he

EXECUTIVE CCOURT REPORTERS, INC.
(331) 565-0065
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tock down my statement and then I went in the walting
rocm with the other kids. They nhad glven me a bracelec
too. They had to admit all of us. Then we just went
into different examining rooms and they had four or
five kids in each room, about five rooms. So I went
from room to room to make sure the kids knew I was
there and just to talk toc them all. They were all on
the flocor coloring and playing with the wheelchairs.
They seemed to be okay. They're pretty good. Then I
went into the waiting room. They put me in and then a
little while later, Dawn came in so she was brought
later on and then Mike Kelly (ph) from our school
shcwed up.

MR. HUGHES: Right.

MS. LYONS: We, basically, stayed in those
reems until we were all checked. The doctor came in

eacn rcom and checked out eacn Xid and then they were

- — S~y ~ = - — -~ -~ ~E —3

—aXxen oacwn Lo a conirerence rocn. JEWD and . were tTne
~3&8T IIl2s TO getT CnecClkel JeCZise W2 LeprtT Leaving Tne
Aalatale

- i

MR. HUGEES: Rignrt.
MS. LYONS: And going o check on the kids

1d our families.

ané maxing phone calls to school =z

Then we went down tc the coniesrence rocm. They had cur

EXECUTIVE COURT RZPCRTZRS, INC.
(301) 562-0C¢%5
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kicds im the piiling office, aill cn different computers,
plaving with them and they had a pig conference rcom
with kxids all around a table feeding them hamburgers,

dogs, watching videos and just playing and we sat
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down there for the rest of the afternoon till 5:30 with
them until they were picked up.

MR. HUGHES: Thanks.

MS. LYONS: Your welcome.

MR. HUGHES: This is very informative and
detailed. We appreciate 1t. I had a couple follow-up
guestions. With regard to the bus, did you have any
equipment other than the medical bags? Did you have
food or drinks or anything?

MS. LYONS: Right. There's a big school

coolier.

MR. HUGHES: Right.

MS. LYONS It's an crarnge cocler tnat nac
drinks n it and tnen I had a _azundry pasket with the
bCcx _.nches The X14s brought

MR. =ZUGEZS: XignzT

MS. LYONS: And that was right here Tetween
the sezts and the cooler was next to it and then -- on,
there's a2 box, just a cardboard zcx, with all the bags
of screel lunches in it right next to that.

EXECUTIVE COURT REPCRTEZRS, INC.
(301) 565-0Cées
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MR. EUGHES: Okay, and wculd that have been
stored behind the seats --

MS. LYONS: Behind the seats.

MR. HUGHES: -- or in the aisle.

MS. LYONS: No, they were right behind the
seats back here.

MR. HUGHES: Okay. I think Michelle and I
saw them the other day. Do me a favor. In order to
help us reconstruct who was where on the bus, would you
be so kind as to write in the names where you remember
where people were seated? You know, you had a lot of
people to think about, so we understand you won't
remember all of them, but to the best of your ability,
if yocu could do that, we would appreciate 1it.

MS. LYONS: Okay, what I remember.

MR. HUGHES: Michelle, did you have any

MICHELLE No Thank vcu

MR, ZUCGHEZIS: Merion?

MS., ZZITH Maricn ZClzTnh with the New York
City zgucation ITepartment. D¢ vou remember 1f any ol

the children stcod up during the trip at all?

MS. LYCNS: I don't remember any children

standing up during the trip.

EXECUTIVE COURT REPCRTZRS, INC.
(301) 565-0062
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MS. EDITH: How would vou classify their
behavior during the trip? How would you say they were?

MS. LYCONS: They were very good. They were
guiet. It was a long ride. Some of them were falling
asleep. Some had fallen asleep. These two little
girls ~-- I just -- I remember they were sitting there
because, at one point, I turned around to see because
they were giggling and this little girl, Francesca, is
usually so quiet and I turned to look -- that's why I
remember it was her in the seat and said, Frankie, is
that you because she was really goofing around with
Maggie. I thought that was funny. Typical, they
weren't real loud. They weren't real guiet. They
weren't singing. Some of them, as we were leaving
school, they started to sing 01d Macbonald and I said,

no, were not going to sing on the way; we're ¢going to

sing ¢n the way back. It's too early in the morning to
sing. I do remempber saying that pecause tThey were
golng To start and Then cnce Tnev start, LT was Suss
TOC ezx vy I con't remember anyihing really Zoud.

MS. EDITH: Did you have any opportunity at

all to the see the driver at all, like before the trip

or --

'~J.

MS. LVCNS: Just as we were getting on the

EXECUTIVE COURT REPORTERS, INC.
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bus, I made a comment to Mark. I said, Oh, God, I've
had this guy before. We run a summer art program out
in the school district I'm in and he drove. We always
use Kennecut {ph) and he drove us tc a tour down on the
Hudson River and we were late for our tour because he
took forever going down the highway, which was 55: he
was going 45 and I was telling Mark the story that I
was sitting right behind him and I was looking at the
speed limit and I said, we're never going to make our
tour, he's not even driving the speed limit. Everyone
was passing us and the kids are getting bored and I
made a comment to step on it and he floored the bus and
I said, you know, I don't know why they sent us him. T
sald he was too old two vears ago and now look at him
and I can't believe he's here. I said there's another
guy nemed Dave that I always have requested for our
summer art camp ancd 1T was tcee nad we didn't get Dave.
ust made That comment o Mark.

MS. BCXEZZ $h): I'm Zonna Borshe znd T'm
riZn.  Ycu nad sald that the driver

dicdn't go from the school out To the thruway? He wenz

MS. LVCNS: Right. He ook back roads --

well, ne took roads tharough the city over to where you

EXECUTIVE CCURT REPORTERS, INC.
(301) 563-0065
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get -~ I don't -- I haven't lived in Albany so long I
don't remember exactly which streets he went on. He
got on, what is that I-85 that goes to I-887?

MS. BORSHE: Uh-huh.

MS. LYONS: He went through the city that way
and Dawn and I were speaking, why didn't he just get on
the thruway. We were confused why he didn't just get
on the thruway and someone did ask me that. Either
Debbie Clark or Dawn asked him and he said, no, I go
this way. He goes, I know where I'm going to get on.
He knew he had to get to I-88.

MS. BORSHE: During that time, did vou get an
oppcrtunity to watch how he was driving and reacting to
the things around him?

MS. LYONS: No, not really.

MS. BORSHE: As Maricn nad asked, the

demeancr, the atmosphere on zne zus was kind of on “he
guieT s.ce?

MS. LYCNS: VYean.

MS. 3CRSHE: Sc tThne K13z were somewhat

exclted about going to the trip, tut do you think thaz
cossiply, is 1t vossible that Zhe atmosphere of the
bus, the environment with the <:d&s could have been a

distraction to the driver?

EXECUTIVE COURT RZZCRTEZRS, INC.
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MS. LYONS: No, because they -- 1f they had
gotten really loud, I would have noticed it. I would
have said something because I said right off the bat, I
had said to Dawn, when they started to sing, no, we're
not going to sing. We're not going to do that on the
way there. I saild, we'll do it on the way back. She
and I -- she wasn't -- Dawn wasn't sitting there,
originally, when we started out. She was back in the
middle of the bus and Joanie was sitting up next to me,
but Dawn and me needed to go cver some plans that we're
making and she had a bock with her that we wanted to go
through to decide what we're going to during the winter
months fZor activities. So she switched sits with
Joanie and sat up with me. Now & couple times during
the Tric, Debbie Clark had come up when he was confused

about which way to go and she had come up tTo talk £o us

Town _1Xe tnls when he could have ¢otten right cn the
Thoruiway and gerne z Zifferent wav She and Marx nac
come 1T when ne was ceniused ancut which exit To gec
ofZ

MS. BORSHE: So he asked for directions right

q z N

at the reginning, pefore you lef:t the school?

MS. LYONS: Right and the Pumpkin Patch had

EXECUTIVE COURT REPCRTZRS, INC.
{(301) 565-0063
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sent out a nand-cut, which had directions and a little
map on it in the corner and I gave that to Mark and he
gave 1t to the guy. So when he stopped and he said he
didn't know which exit to get off, I said, well, I
don't have the map, Mark, he's got it up there. So he
went up and pulled it out and looked at it again and so
Mark explained to him and then once he got off, he knew
right where it was. Plus, there's the big orange sign.

MS. BORSHE: Thank you.

MR. HUGHES: Debbie, we really appreciate you
taking the time and you have been very helpful. Is
there anything we haven't talked about that you would
like to discuss that you think is important?

MS. LYONS: The police had asked us 1if he was
wearing glasses when we were at the hospital and I had

no idea. I couldn't remember if he had them on or had

EXZCUTIVE CCURT REPORTEZERS, INC.
(30%1) 565-0063
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NATICNAL TRANSPORTATICN SAFETY BOARD

DCCXET NO: HWY-00-FH-00CZ

INTERVIZW OF: Dawn Marie Von Dcollien
DATZ: October 26, 18589
CCATICN: Elementaryv Schcol
Scheel I
Albany, New Yorx

EXAMINZR: HanX Hugnes

This interview 1s conductel I consuncTlicn

T A P N 1 _ R ol Sra W atis] - ~ -

NTSZ2 Zr-vestigaztlon EWY-00-FE-J0L A sCcnool Dus
2T e — — — —~ 3 izgl? ~ Sy ~ — 1
acclicent That cccurred on Thurscay, Ccteger 21,
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MR. FUCGEZS: Ma'am, would you please tell me
what vyvour full name 1s and spell your last name?

MS. VON ZCLLEN: Sure. My name 1is Zawn Marie
Von Dollen. V-as in Victor-O-N capital D-0O-L-L-E-N.

MR. HUCHZS: May I call vou Dawn?

MS. VON 2OLLEN: Yes.

MR, HUGEZS: Okay. Can I have the mailing

address for you, Dawn?

MS. VON DOLLEN: Sure. It's_

MR. ZUCGEZS: Can I have a phcne nurcsr a7 the
scheel nere for wou, 1i o you Know itT?

MS. voN T0LLEN: I thirk ic's (R -

bellsve 11T is
MR. =UGHEES And that's area cocde =13

ST ~oT T .y - -
= - == 2 INENK VCU Very much -

uncerscTand that vou are empleoved by the Alnanv 3choc?

e los ool Lilicoe . al Sl O Y the LGy Dl o

™A — . - Tl — o~

DisTrZcCcZ, 1s that cCcocrrect?

~
P

MR. =ZUCHZS: And what's vour posiztion:

MS. VON CZOLLEN: I am the gpecial education

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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MR . HUGHES: And I understand that ycu were
one of the staff members that participated in the field
trip the day of the accident.

MS. VON DOLLEN: Yes, ves.

MR. HUGHES: Can you tell vou me what
happened?

MS. VON DOLLEN: We were getting off the exit
and I'm not sure if he knew where he was going or not.
That I can't determine. We were going through and one
of the chapercnes said fo me, he's not stopping and he
wenst through the stop sign and then the dump truck came

round and then we ended up

Q3

at us and hit. We soun
facing the other -- we were on the other side of the
road facing the other directicon and then, at first, 1
seemed like evervbedy was gulet and then the bus driver

got cut of the oDus, came Zacx 1n and sald, we nave Lo

get Tne xids ©IfI Tnée DUS AnC then we started getiling
“he 13 0ff tTre oUus znd tTnen scmepody said, Tnere's
vlccc nack nere Sc Tnhen we Tried To get the <ids ofZ
as many as we cculd and cancage Up the ones that we

could and somebody called for a paramedic and the

ambu’_znce and everveoody came shortly thereafter. It
was Just kind of a mess. We Xind of separated the kids
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that were okay 1nto one group on the lawn and the Xids
that were hurting we Jjust pounced around from cnild to
chi’d zZrving to nelp them the fest that we cou.d with
the supplies that we had. We had cur nurse's Xit that
we bring on field trips so we had some gauze and some
Band-Aids and things like that. I escorted one cf the
teachers off the bus that was bleeding, but she
couldn't remember where we were golng or what haprened.
She just knew that her kids were hurt and she didn't
know what to do.

MR. HUGHES: Do you remember who that teacher
was?

MS. VON DOLLEN: Sue Fowler {ph).

-MR. HUGHES: Okay. Can we go pack to a
1itz_e pit befecre the trip started? What was the

nature of the field trip?

MS. VCN DOLLEN: We were Ol our way =—C toe
pumC<in zatch It's a Trip we tTake every year. Wes go
ans Tl pumpkins and ¢ ¢on 2 nay ride. I mean, oCsT
cI Thnes Inner clity Kids den't get o see thege Types of
things and it's really fun ard we zalk about it af:cer
and we write about it and do zll the follow-up
acTivizies with and they get T2 Take a pumpkin, a gourd
anc, I'm sorry, squash, I think it's squash and Indian

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0062
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corn. They get to Cake some things home with them. Wwe
eat _unch and have a nice day.

MR. HUGHES: Do vou get to drink some apple
cicdexr?

MS. VON DOLLEN: Yeah. Usually, we get
donuts and cider for the kids.

MR. HUGHES: ©Oh, that's nice. When you were
getting ready to start the trip, yvou boarded the buses
here at school?

MS. VON DOLLEN: Uh-huh.

MR. HUGHES: And would that be out in front

MS. VON DCLLEN: We were over here.

MR. HUGHES: DNumber 3 and 4 doors? I think
thev gct the doors marked.

MS. VON DOLLEN: We

JUST went out by the docr

-

ov the oifice.

MR. =ZUGHZS: Okay
MS CN ZCZLLEN NCT on Thnls side, con the

MR. ZUGHES: I uncderstand, veah.

MS. VON DOLLEN: And Ms. Fowler's class went

MR. EUGHES: Uh-huh,

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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seccnd.

walked

seat kelts were buckled.

buckles

that up.

around

MS. VON DOLLEN: Thenrn our class went on

We were loading up tThe back. We got on. We

in. We went through the whcle bus.

MR. HUGHES: Uh-huh.

MS. VON DOLLEN: And made sure all the kids'
Some of the kids had the

on really loose. I said, you need to tighten

I said, 1if we're in an accident, vou're going
out.

MR. HUGHES: Right.

MS. VON DOLLEN: So they buckled them all in.
up and down the aisles. The teachers weren't
We weren't buckled in.

MR. HUGHES: Right.

MS. VON DOLLEN: We 1ike to be able to move

i case we nave to.

MR. HUGHES: Right.

MS. VON TOLLEN: SC we sz on the bus. Do

MS. VON DOLLEN: Qkay. I'm a little nervous.

MR. HUGHES: Don't pe. We appreciate it.

JUST Take your Time.

MS. VON DOLLEN: Sc we all sat, ready to go,

EXECUTIVE COURT REPCRTZRS, INC.
(301) 565-006%
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we're con our way and what happened was we were on the
hignway and ne wasn't sure -- he had our directions to
the pumpkin patch -- I don't think he was sure what

t-h

at --

Fh

exit to get o

MR. HUGHES: Yeah.

MS. VON DOLLEN: -- so one mother, the one
grandmother that was there was giving him directions
because she had been up there before. So then we had
to pull off to the side of the road because we thought
we passed the exit, but we were supposed to get off
Exit 23 --

MR. HUGHES: Uh-huh.

MS. VYVON DOLLEN: -- 5O then we got back on
the nighway and then we kept going and we got off the

when we got through and the kids saw the

D
b
‘J
¢t
Q)
3
Q
ct
)
®
3

pumecxin patch, and they're like, yeah, we're nere. And

.

I don't xnow 1Z some of them got excited at that point

ancd may nave taken thelr buckle off like they thought

o & T T S Ty e M - A~ N T et
Lnaey wars Tners, Yo XOOW Now Kigs g . o oCcn'T o Xnow,

®
ct

but trnev were really excited. We said come onn, we got

to sitT Cown, we're not there, take your time -- not

take vour time -- we're almost there and then we hit.

MR. HZUGEZS: Right. When you were gettiing on

the zus, what I understand are, primarily, two classes,

ZXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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MS. VON SCLLEN: Uh-huh.

MR. HUGH=S: Did the kids sit by class on the
bus?

MS. VON DOLLEN: Yes.

MR. HUGHEES: Who sat where?

MS. VON DOLLEN: Mrs. Fowler's class sat in
the back of the bus. Mrs. Lyons' and my class sat in
the front. We were right where the bus hit -- I wish I
had a picture to show vou -- the bus hit probably right
around here.

MR. HUGHES: Okay. You can use a pencil if
yvou'd like and indicate where --

MS. VON DOLLEN: Somewhere around here.

MR. HUGEEZS: Okay, and --

MS. VCN ZOLLEN: This was like the cut-off tc

where our class was pecause I remember Ccnce we nit, one
of the 1little poys In cur class -- he stood up tecause
he was 3_eeying 27 The Tlixme de stood up and ne JuUst
orenel nls evyes and he started To scream and e nad
glass in his halr

MR. EUCHZS: Okay, about what seat was he
sitting?

MS. VCN ZOLLEN: He was around here. Like he

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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was right at that middle vpoint where that shatzered
window was.

MR. HUGHES: OCkay, all right, and ygcu
indicated, for the purpose of the interview, that it's
the right side, rear portion of the bus, 1s that
correct?

MS. VON DOLLEN: Yes. This is the side. I
was on this side. I was sitting right here.

MR. HUGHES: Okay.

MS. VON DOLLEN: It was Douglas, Tyler and
me.

MR. HUGHES: You can write their name in
there, that would be fine.

MS. VON DOLLEN: And then Mrs. Lyons was
right there.

MR. HUGHES: Okay.

MS. VON ZOLLEN: I pelieve -- I'm Trvying To
rememnrer -- 1f Kim's grandmother, Debbie (Clark, she was
Tnhe C2tnher adult --

MR TUGEZS CRav

MS. VON DOLLEN: -- she was standing nrere,
put I can't remember 1if she sat dewn because she said,

ne's not stopping and then I don't remember what

haprened to her after that.

EXECUTIVE COURT REPORTERS, INC.
(301) 565-00¢€5
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MR. HUGHES: OCkay.

MS. VON DOLLEN: I don't know if she sat or

what she did.

MR. HUGHES: Okay. Why don't vou draw a line

out to the side and indicate that Ms. Clark was, at

your last recollection, was at that --

point,

MS. VON DOLLEN: You'd have to ask her.

MR. HUGHES: Sure, we will.

MS. ?: Sort of to give you a reference

there's an emergency door. Do you know what

door I'm talking about?

what's

Ms. VCN DOLLEN: Yep, that's -- you know

funny 1is that's where -- on this side -- this is

wherever the emergency door was, around here

somewheres - -

Ms. 7 Uh-hun

MS. VON DZCLLEN -~ I was sitting in tha:
stos Zeroole anld I wers giTiing in -~

MR. HUCHES In tne IZgld-down seat cr tThe orne
in IZrontT of itz

MS. VON DOLLEN: There was one that got

squlsned. One 0f ocur Americorp {(ph) was there. =

swlzched seats with her because I wanted to talk to

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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Debbie abpout ouxr vlans for schcol.

MR. HUGHES:

Uh-hul.

MS. VON DOLLEN: Sco I ended up moving up
here, she moved back here and she ended up spraining
her thumb. I don't know why. I don't know how.

MS. ?: There's an emergency --

MS. VON DOLLEN: Is this where the emergency
door is?

MS. ?: Let's see. If we go -- right about
here.

MS. VON DOLLEN: 0Oh, okay. Oh, wow.

MS. ?: Right there.

MS. VON DOLLEN: So right about here.

MS. ?: This 1is actuaily a longer bus than it
is, so you just have to --

MS. VON DOLLEN: Ch, ckay.

MS. ?: -- 1cOK ac 1T -- and the seats are a
1iTtle cii-set.

MS. VCN ZOLLZN AL riIgnT -- confiusec --

MS. ?: So, i1f you -Tck at the door thers,
then ThaT would be seat, apbout seat number five back c¢n
that sice

MS. VON DOLLEN Vezn, we were abcut right
there. E=Zither this one or tTnls one I can't rememper.

EXECUTIVE COURT
(301) 5853
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Then I moved up, Jecanie moved back and then Debbie was
woncering where he was going, because they're both
Depble' s; Debbile Lyons is the teacher and Debbie Clark
is the grandmother.

MR. HUGHES: Okay.

MS. VON DOLLEN: Debbie Clark was wondering
where is he going. So then she came up here to us and
we were Trying to figure out what was going on.

MR. HUGHES: Right. Okay. Do you recall
where any of the other adults were seated on the bus?

MS. VON DOLLEN: I believe Mrs. Hernandez
(ph) wno was severely hurt, I believe, she was in the
Very oDack. I'm not -- don't quote me on it because I'm
not really sure. Mrs. Fowler was on this side.

MR. HUGHES: Okay. When vyou indicated that
Mrs. Zernandez, yocu mean, the last seat on the busg?

MS. VCN DOLLEN: Yes, Cne back-back.

MS. VON DOLLEN: I don':z know that.
MR. HUGHES: All right, that's fine. I don'c:

Trvm o mes 2
ROLCA~N L2

o)

gcod answer.

MS. VON DOLLEN: I Just 4i

o,
FJ
o}
]
ot
t
&
}‘J.
=
5
-
O
U
o]
<

EXECUTIVE COURT REPCRTERS, INC.
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attention. Maybe they might remember. I know Mrs.
Fowler was on Gthis side because she got up --

MR. HUGEES: Okay, you indicated the right
side back.

MS. VON DOLLEN: Yeah. We were --

MR. HUGHES: Okay.

MS. VON DOLLEN: -- her and I were both on
the side that got hit.

MR. HUGHES: Okay.

MS. VON DOLLEN: Her husband, I'm not sure.
He might have been on this side, I don't know. You'd
have to ask him that.

MR. HUGHES: Okay.

MS. VON DOLLEN: I don't remember.

MR. HUGEES: Anybody else?

MS. ?: Were you sitting -- was Ms. Lycns

sitTing with a voung girl named Xinmile (ph) .

MS., VON DQLLEN: Yep, Ximmie --. And I don'c
know 17 T Rit Tvler or what tecause his shoulder was
sore. T don't remempber what naprened. I rememper
banging my face and then after that I don'tT XNIOW.

MS. ?: Did you pbang your face on the seat in

MS. VON DOLLEN: I might have. I wear

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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glasses. These aren't the o¢ones, they
wear glasses and I had the glass imprint right nere and
right here and lasted for most ©of the day sc¢ I must
have went forward. I lost my headband. I lost
everything. So I don't know what happened. I don't
remembper.

MR. HUGHES: Did you get any other injuries?
MS. VON DOLLEN: I have arm pain, back pain,
numbness in my right arm, headaches.

MR. HUGHES: Did you have it checked out at
the hospital?

MS. VON DOLLEN: Yeah.
MR. HUGHES: Are vou oxay?
MS. VON DOLLEN: Yeah, they gave me an anti-
inflammatory and they sald if it doesn't get better, to
come back. The headache hasn't gone away though. T

Think iT's Jjust stress.

MR. HUGHZES That nay well be. Hcw are vyou
fee_ng In tChat regard?
MS. VON ZQOLLZIN: Tirec, very tired.

MR. HUGEES: Have you had a chance tce talk te
anypocdy?

MS. VON DCLLEN: We talX To each cther.
Debpie and I talk to each other about it.

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0055
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MR. HUGHES:
MS. VON DOLLEN:
and worried and --

MR. HUGHES:
sure.

MS. VON DOLLEN:

that was severely hurt,

back and then it was Amanda,

broken. Both

MR. HUGHES:

MS. VON DOLLEN:
Amanda

MR. HUGHES:
And that's on --

MS. VON DOLLEN:

That's good,

well,

Bianca,

)

that helps.

And evervybody's been callin

I'm

they care about you,

Yeah and I remember the one

she was in the very

the one who got her legs

of her legs were broken.

Right.

It went Bianca and then

Why don't vou write that in.

I believe.

MR. HUGHES: -- the right rear --

MS. VCN ZOLLZN: That's what I was zTold oy
them

MR, =UCGEEZS: Oxay ve'__ put 1t In as
tentative

M5. VON ZCOLLZN: See, 1f I saw the plicture
where The actual window was hit, I could tell you
better wno was where.

MR. HUGEZ= Let me ask you this. I know

EXECUTIVE COURT REPORTERS,
(301)

INC.
565-0065
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yvou, and you've already clearly said it, when you got
on the bus, you and your colleagues went back and
checked as far as seats and that sort of thing, you andc
the other teachers and chaperones checked the kids, as
far as the seat belts -- in fact, the kids have said
everybody came in checked, snugged them up and that
sort of thing --

MS. VON DOLLEN: Uh-huh.

MR. HUGHES: -- is it possible that during
the ride, the kids unbuckled, any of them?

MS. VON DOLLEN: That's possible. I can't
say that they haven't, I mean, we always tell them,
keep your seat -- I know our Xids, most of them were
buckled. They know better. I don't know, but I think
some of them might have gotten excited when they saw

the cumpkin patch sign and --

MR. HUGHZS: CRav.

MS. VCN DOLLEN: -- pecause I remember Ximmie
sTccZ st oznd I oseld, Ximmise ve're2 not there vet, 5.t
cown, 2T down, we're almecst There

MS. VON DOLLEN: 3ut tThey see a -- they get

O]
b
@]
o
(!
L
£

MR. HUGHES: It's rossible, they could have

EXECUTIVE COURT REPCRTERS, INC.
(301) 5€3-0063
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unbuck_ed in anticipation of getting there?

MS. VON DOLLEN: Possiltle.

MR. HUGHES: ©Okay and, again, you Know,
it's --

MS. VON DOLLEN: I probably should have -- I
didn't --

MR. HUGHES: You had a lot going through your
mind, we understand. Do you have any specific
recollection of the kids in the back of the bus, as far
as seeing whether they had seat belts on when you left?

MS. VON DOLLEN: No and the sad part is I
didn't even know these two were back there. When -- I
theought we had gotten everybody ©ZZ the bus and when
the rveramedics came, they had gotten them out, but I
dicdn'zZ Xnow they were back there.

MR. HUGHES: Would Mr. =Zernandez or Mrs. --

WCOU_Z They nhave been the folXs tThat heiped those kids
ouz

M§. VON ZCLLEN:  The rzramedics nad o Take
Tner -7, I believe.

MR. HUCHES: Yeah. I mean, as far as when

thev <¢cT on the bus, were they the chaperones that

wou_Z nave lcoked after the children in that area?

MS. VON DOLLEN: Prcpbap.y. See, we each --

EXECUTIVE COURT REFCRTERS, INC.
(301) 565-0063
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there were four of us. In Debbie's class, there was
four of us so we divided them into groups.

MR. HUGHES: Uh-huh.

MS. VON DCLLEN: And then I'm sure Sue did
the same thing. That's just standard. Each Chaperone
gets four or five kids to look after, however many
there is. We only had eighteen kids that day.

MR. HUGHES: Right. You indicated when you
went on the trip, you took a first-aid box?

MS. VON DOLLEN: Uh-huh.

MR. HUGHES: A first-aid kit --

MS. VON DOLLEN: Uh-huh.

MR. HUGHES: -~ do you have any trained
first-aiders who accompanied vou?

MS. VON DOLLEN: Not to my knowledge.

Debbie's sons are Boy Scouts.

MR. HUGHEZS: Well, thet counts.
MS. VON IDOLLEN: SO That helps. Not o my
kKncw_esZge. I'm net trained in 1T, T nad a <ia LaVing

Unccrnsclcous and they asked me if I knew CPR and
1'T Xnow what to dc. They don't train us
in that xind of thing, which maybe they should.

MR. HZUGHES: Yean.

MS. VON DOLLEN: I had no idea. You

-

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065
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YOou Know, you say oXay, Just make sure they lay still
and den't move so0 tnat's what we tried to do. A lot of
head injuries though. A lot of the kids were pbleeding
from the head, a lot of headaches. We've had a lot of
headaches today. All of us have had headaches and I
don't even know if they bumped their head or not. I
just think it's the whole stress thing.

MR. HUGHES: Okay.

MS. VON DOLLEN: A lot of broken legs. I
think a lot of kids' legs got caught or something in
between those seats, I don't know and a lot of bumps
and brulses on the front.

MR. HUGHES: Had you ever ridden the bus with
this driver befcre?

MS. VON DOLLEN: I haven't, but Debbie has

and she can tell vou a lot more on that.

MR. HUGHES: Debpile's last name 1s?
MS. VCN DOLLEN: Lyon.

MR. ZUCGEES _yon, <xay

MS. VON ZCLLEN Yeanh, she has keZors

MR. EUGHES: Ckay.
MS. VON IDOLLEN: And Justc my copinion, I'm not
really sure his age matters. I think it was an

accicent and accidents happen. Personally, I think if

EXECUTIVE COURT REPORTERS, INC.
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thev are going to nire bus drivers, they shou’ld know
where They're going. I think that had scmething o do
witn 1t. I don't think he knew the route, but this is
my ovinion.

MR. HUGHES: Yeah.

MS. VON DOLLEN: Usually -- I know how I am.
If I don't know where I'm going, I'm not careful.

MR. HUGHES: Yeah.

MS. VON DOLLEN: You know -- well, not that
I'm not careful, but sometimes you don't recognize
what's around you.

MR. HUGHES: Sure.

MS. VON DOLLEN: I don't know.

MR. HUGHES: Well, that's a very gocd point.

the folks that Michelle and I worked

th

In Zzcz, one o

sometning we're going do scmething about.
MS. VON ZOLLEN: VYean. I mean, arT o°°F ~e
Tee s sorry for nim jusSt because it was an accitenc.
MR, HUGHZS: Well, sure, sure and we're not

blaming, placing blame on anybody, but the vcint is we

have ztne safety ¢ our most precious commodiTy, tThe

kids and you so --

EXECUTIVE COURT REPORTERS, INC.
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MS. VON CCLLEN: I XNnow.
MR. HUGHES: -- we're lcooking at that

seriously and I think you btrought up a good point.
Michelle, did you have anything yvou wanted to follow-up
on?

MS. ?: You said that there was a young boy
laving unconscious. Do you remember where he was?

MS. VON DOLLEN: Emanuel (ph), no.

MS. ?: That was Emanuel?

MS. VON DOLLEN: Yeah, Emanuel Holton (ph),
or no, I'm sorry. I keep calling him Emanuel Holton,
but he's in Sue Fowler's class.

MS. ?: OQOkay. Do ycu know where --

MS. VON DOLLEN: I didn't bring him off the
bus. I jJust saw him on the ground. Someone else must

have brought him off.

MR. HUGHES: “mantvel kZoizZen, E-O-L-T-C-N?
MS, VON ZOLLEN: s T Holton, yeah.
MR, FEUGHZS: Yean.

MS. VCN 2CLLZN: oxay.

MS5. ?: And ycu're saying that he was jus:
laying on the ground outside when you saw him?

MS. VCON DCLLEN: Vezn. Someone, I tThink,

brougnt him out though. I don't know who. We just

EXECUTIVE COURT REPORTERS, INC.
(301) 565-0065



b

10

11

12

13

14

Ne

JE

[N
(@)

o
-

Kinc oI walked all the kids 0ff as much -- most of the
kicds -- in our class, all of The Xids were able to walk
ofZ The bus. Some of them -- I had trouble lifting

one, one little girl. I needed Mark Seger's (ph) help.
He was able to do that. I know he said he got knocked
out and was unconscious, but to my recollection, he
popped up right away and was helping everybody so I
don't know. I don't know how long he was out for and
he has an injury on his leg so I don't know. It all
just all kind of happened so fast.

MS. ?: Absolutely.

MS. VON DOLLEN: And most cf the kids -- I

don'z really know her class that well so to know their

names -- I knew their faces -- to see their faces, but
Emarntel was laying on the ground and he was just
Unccnscicus.,

MS. ?: Unh-huh.

MS. VON DOLLEN: Anc tThen the paramnedics cane

cver wWnen Tthev got there. I gat with nim unzTil =zrern.
MS. 7?: Jkay and evervrody went cuT —he Iront
oI Tnhe bus then-?

MS. VON DOLLEN: Uh-nur.

MS. ?: Most of the --

EXECUTIVE COURT REPORTZRS, INC.
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MS. VON DOLLEN: Yep, everyone went out the
front. We didn't even think to get the back cpen. It
was lixe the front door was open and that's the way we
went.

MS. ?: Did you have to unbuckle most of the
children to get them out?

MS. VON DOLLEN: Uh-huh, because it was hard
to unbuckle themn.

MS. ?: Why was 1t hard to unbuckle them?

MS. VON DOLLEN: Well, just because everybody
was scared and trying to get out.

MS. ?: Uh-huh.

MS. VON DOLLEN: I remember one of the
buckles, they didn't fit together. I think it was like
the wrcng dbuckle. It wouldn't go in so I had to switch

one X1c into another seat buckle because the clasp

WOou_Z2n'T gC in rignht. It kept on ropping. I don't
kncw 12 They were a1l made the same or certain ones,
CerTzlin zucxles ZiT into certalin =_oTs, I don'T Xnow
that

MS. 7 Unh-huh And was that up in Towards
the IZrcont -~

MS. VCN ZOLLEN: That was 1n the middle.

That was in the middle somewhere. I'm trying to think.

EXECUTIVE COURT REPORTERS, INC.
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It was in the beginning of our trip.

MS. ?: When you first put them in their
seat?

MS. VON DOLLEN: Yeah. It was someone in the
middle and I can't even tell you who right now or
where.

MS. ?: Was it by the window or by the aisle
or in the middle?

MS. VON DOLLEN: It was by the aisle.

MS. ?: 8o you switched the child then?

MS. VON DCOLLEN: Uh-huh.

MS. ?: Okay.

MS. VON DOLLEN: Because he was saying, it
keeps unbuckling. So I said, okay and we switched and
that was that.

MS. ?: Oh, okay.

MS. VON DOLLEN: I wish I could remember
more.

MS.
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MS. VON DCLLEN: A lct c¢f the kids, some of
the Xids were sleeping though and - wonder maybe that's

get hurt. VYou know where I tgold --

ct

why thev didn'

L>an -- I think vou interviewed -- already --

EXECUTIVE COURT REPORTERS, INC.
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MS. ?: Unh-huh.

MS. VON ZOLLEN:
and I
wherever his seat was. He

MS. ?: Yeah, he
think he said --

MS. VON DOLLEN:
I think.

MS. ?: Yeah, --

Elijah was sitting next to
MS. VON DOLLEN:
MS. ?: And then
MS. VON DOLLEN:

here then.

there.

sitting

MS. ?: Uh-huh.

know Elijah was sitting right next to hi

Then that's where I was sitting. I

Is that where

-- I kKnow he was sleeping

could tell you.

was able to tell us. I

Most of them were in shock,

said he was sitting here and
him.
Yeah, uh-huh.

he had --

Because I was sitting right
was
the emergency exit 1s?
And

It should be, uh-nhun.

tnen ne said that vou had moved up here.

you and Ms. Lycns --
MS. VON ZOLLEN:
taixing throughout the who

truck ccming.

MS. ?:

EXECUTIVE COURT REPORTERS,
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Yean, pecause we were

saw the

So then you switched up nere and --
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MS. VON DCLLEN: Uh-huh.

MS. ?: -- Mrs. Clark switched back to where
you were?

MS. VON DOLLEN: No. Mrs. Clark and I were
sitting together.

MS. ?: Uh-huh.

MS. VON DOLLEN: Then I switched with and
Joanie was up here, Joanie Edwards. She was our
volunteer. She was sitting here. She moved back here
so it was the two of them sitting. Then he didn't know
where he was going, so Debbie came up and took over and
that was that.

MS. ?: Oh, okay. 8o we would think that
Joanie Edwards was sitting back here.

MS. VON DOLLEN: Yeah, Jcanie was sitting

where I was and she has a sprained thumb and we naven'=:
talxaed Tc her since. She nasn't peen 1in since so
don'T Xnow.

MR. =UGHZIS: Maricn, <o vOouU want o introducs

yoursel ) Z? If you nave any cuesticns, feel ZIZree
MS. EDICX (ph): Thank you for talking o us.

MS. VON DOLLEN: Yeah, sure.

MS. EDICX: My rname 1s Marion BEdick. I'm a -
- Director of Pupil Transportation. I'm with the New

EXECUTIVE COURT REPORTERS, INC.
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ate Education Department and the reason I'm here
igs similar to NTSB. What we do is we are responsible
for developing the driver training programs that teach
drivers how to drive a vehicle safely with children on
it, about loading and unloading and crossing the kids
safely, this sort of thing. And what we try to do when
something unfortunate like this happens is we try to
learn from it, what we can, so that we can revise our
training program to make it better. So you pointed out
something certainly that is a concern to us; the fact
that the driver didn't appear to know where he was
going.

MS. VON DOLLEN: Yeah, whether he did or not,
I deon't know that.
MS. EDICK: It didn't appear.
MS. VON DOLLEN: That's just my opinion.

MS. EDICX: And that's certalnly a concern

anc —nat's something we'll look nto 2¢c ycou nave --
VYoo 2212 Cr was 1T Mrs. (ClarX, as vou were nearing thne
inIarsecTion, Mrs. Clark rea_.lzel That the Criver

neelz2 scme sort of assistance sc¢ she went feorward?
MS. VON DOLLEN: Nc-rno, no-no. Before we got

tec The exit, he -- we weren't sure if we passed the

EXECUTIVE COURT REPORTERS, INC.
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MS.
MS.
made sure. T
ramp and she
MS.
MS.
not stopping
her. I looke

then I rememb

happened to her after that.

)

[\

1

EDICK: Okay. ©Oh, gotcha. That's righz.
VON DOLLEN: -- she talked to him and
hen we got off Exit 23 and came down the
was standing back with me --
EDICK: Okay.
VON DOLLEN: -- and then she said, he's
and then I don't know what happened to
d out the window and saw the truck and

er spinning, but I don't know what

You'd have to ask her. We

gave a statement to the police because we had gotten

separated fro
were taking a

separacte bus

MS
well Denaved,
R
goca Zrouo.
anc I n=d our
them in Zfirst
Sue's class,
W1l Tnem e2it
singing, vou
E

m the bus of healthy children because we
statement and her and I had to take a

to the hospital after we got all the kids'
EDICK: So the kids really seemed to be

weuld you say, during the trip?

VON DOLLEN: Oh, yeah, yeah. We have a

class last year, Tihe same class. We had

grade and we moved up to second. And

to my kKnowledge, we didn't have a problen

her. Zverybody was having a good tTime,

krow, very excited.

XECUTIVE COURT REPCRTERS, INC.
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MR. HUGHES: 1Is there anything we haven't
discussed that you think is important that you might
want to relate.

MS. VON DOLLEN: I just hope this doesn't
affect other field trips, you know. Everybody's
talking about how, oh, why did you go so far away.
Well, these kids don't get to see those things and I
think it's -- I know it's a terrible thing that
happened and I wish it never did, but -- have you had a
chance to talk to Sue Fowler or any of them yet or
you're kind of waiting?

MR. HUGHES: No, not yet.

MS. VON DOLLEN: Because I know the
newspapers have and everything. I don't know what
happened to the bus driver after we hit. He came back
and said, we have to get the kids off the pus and I
don't remember seeing him again. I guess -- craziness.

Were scme of the seats smooshed {on) together

R, HUGEES Veg, In Tne pack oI Tne ous
The seaTs nex:t T0o The rear mestT seats -
MS. VON ZOLLEN Yean, Cecause remember

trying to get back there and I couldn't, but I didn't

bother To goc any ifurther.

MR. HUGHES: Yeah, the right side ©of the rear

EXECUTIVE COURT REPORTERS, INC.
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of The bus was caved in and when Michelle and I ¢id the
ingpeczion of the pus the other day, we noticed there

was one seat forward of the rear most seats was -- they
were just about touching the back, maybe an inch apart.

MS. VON DOLLEN: Yeah.

MS. ?: In order for me to get back there, I
had to climb up over the seat to get back there and it
was --

MS. VON DOLLEN: Yeah, because I remember
looking through the bus to get all the kids' things and
I stopped and I don't even remember why I didn't go any
further. Some of the coats were wet.

MR. HUGHES: Do you have any specific
recollection of the emergency medical people cr the
fire and police department's activities?

MS. VON DOLLEN: Ah, they were wonderful.

Thev, I mean, they were just amazing. They uUsT went

Hh

everybedy. I mean, Inay were

(U
=
@]
§
B
£
[§)]
3
(o]
t
O
O
N
@]
9)]

re O

ried accut us. They kept saying, ars sou okav.

a

rey resoonded guickly. They took care of tThe kids. =

theugnt they were terrific. They were rignht oo the

scene. Maybe they weren't, but it felt like They were

rignT There. I mean, it was a lorng time. IT fel:

like, ckay, where is everybody and then all c¢f a sudden

EXECUTIVE COURT REPORTERS, INC.
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everybody kept ccming. And the other thing was my
concern there was a bus driver, a woman, from another
bus company, stopped tc help us and she was tcld she
was fired because her dispatcher said, if vyou pick up
those kids, you're fired. Well, she did. The troopers
wanted her assistance. She helped us out and they
threatened to fire her. Well, I don't know what
happrened to her.

MR. HUGHES: Well, we have a man here who's
trvying to help in that regard from the Safety Board.

MS. VON DOLLEN: Because that's terrible. She
shouldn't have lost her job for that and she still
helped us out. She was Jgreat.

MR. HUGHES: Well, I think we're in the
process of trying to right that wrong.

MS. VON DOLLEN: Okay, good, but there was a

lot ¢I people there. The pollice were very helpliul.
They TCCX care oL The L1¢s. It's hard getting a1l
Tnelr Tames and aeveryooiing. Tne ¢ones that wers ckav.
MR. EUCGEZS: oa-nun
MS. VON IZCLLzZN: We nad trouble finding Sue

Fowler's medication bag. Something I think we might dc

different. You xnow, Xeep 1t all in one spot where we

all know where it is. Like we had our medications, bu:t

EXECUTIVE COURT REPORTERS, INC.
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she didn't have -- I didn't know where she put hers.

MR. HUGHES: Right. When vou say medication,
do vcu mean for her, as an individual, or her children?

MS. VON DOLLEN: Her children.

MR. HUGHES: Okay.

MS. VON DOLLEN: Their asthma medications or
ADHD meds. We had all that, but I don't know where
hers were, if they were in her bag or what. The police
took us, Debbie and I, aside and tock our statements.
I don't know what happened to the bus driver or the
truck driver for that matter. I don't remember seeing
them. There was just so many people there and they
were right on i1it. I mean they were so good with the
kids and they were scared. The kids were so scared.

MR. HUGHES: Dawn, we appreciate you taking
the tTime to talk to us.

Jwhereupon, the interview concluded at 12:36 p.m.)
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