
HUMAN PERFORMANCE FACTORS 

Attachment 4 – Bus Driver Disciplinary Records 

Chattanooga, TN 

HWY17MH009 

(4 pages) 



National Express Corporation/Durham School Services 
CORRECTIVE ACTION/COACHING MEMORANDUM 

Emplo~ee Name: 

I ,k 1;1 t1 11.- "' 'l 
Job Title: 

Location: Date: 

I ·Jif~~ft 
1. Performance or Behavior: 

3. Prior Discussions: 

5. Follow-up Date: 

6. Emplo ee Comments: 

7. Ack.no~ledgment ~and Discussed With the Employee' 

Supervtsor s Signature: . " , - .. ._ ... --.~ " 

Employee's Signature: 

Witnesses' Signature: 

Coachinq 0 
Written £a" 
Final Written 0 
Ser>aration 0 

Your employment with National Express Corporation/Durham School Services is at will in that you can be 
terminated with or without cause, and with or without notice, at any time, at the option of either the Company or 
yourself. The information in this memorandum is not intended to create either an express or implied contract of 
employment for a specific term or any other legally enforceable promise. Further, any promises or commitments 
made that are contrary to or in conflict with any provision of the Employee Handbook are not valid unless signed 
by the CEO of the Company. 

September 21, 20l6 Page 1 of 1 



National Express Corporation/Durham School Services 
CORRECTIVE ACTIONICOACHING MEMORANDUM 

Job Title: 

I :Bu'f:>- ldz ,-u e.Jr 

1. Performance or Behavior: 

2. Performance or Behavior Expectations: 

I B\:_ o t L, ~ \, 1. l( ( \. \ {. \ \ 1 , e 
3. Prior Discussions: 

5. Follow-up Date: 

6. Employee Comments: 

7. Acknowledgment That This Memorandum Was Explained and Discussed With the Employee: 

Witnesses' Signature: 

Coaching [l;Y 

Written 0 
Final Written D 
Separation 0 

Your employment with National Express Corporation/Durham School Services is at will in that you can be 
terminated with or without cause, and with or without notice, at any time, at the option of either the Company or 
yourself. The information in this memorandum is not intended to create either an express or implied contract of 
employment for a specific term or any other legally enforceable promise. Further, any promises or commitments 
made that are contrary to or in conflict with any provision of the Employee Handbook are not valid unless signed 
by the CEO of the Company. 

May4,2016 Page I of I 



National Express Corporation/Durham School Services 
CORRECTIVE ACTIONfCOACHING MEMORANDUM 

Job Title: 

I eu0 DtZJ Ve r 
Location: Date: 

I 10- r-l~v 
' 

Jol/J S CJ'l 

1. Performance or Behavior: 

2. Performance or Behavior Expectations: 

I 

3. Prior Discussions: 

5. Follow-up Date: 

6. Employee Comments: 

7. Acknowledgment That This Memorandum Was Explained and Discussed With the Employee: 

Supervisor's Signature: 

Employee's S 

Witnesses' Signature: 

Coach in 

Written 

Final Written D 
Se aration D 

Your employment with National Express Corporation!Durham School Services is at will in that you can be 
terminated with or without cause, and with or without notice, at any time, at the option of either the Company or 
yourself. The information in this memorandum is not intended to create either an express or implied contract of 
employment for a specific term or any other legally enforceable promise. Further, any promises or commitments 
made that are contrary to or in conflict with any provision of the Employee Handbook are not valid unless signed 
by the CEO of the Company. 

September 14, 2016 Page I of I 




