
HUMAN PERFORMANCE FACTORS 

Attachment 2 – Durham School Services Training Record 

Chattanooga, TN 

HWY17MH009 

(49 pages) 



Durham School Services 
Behind The Wheel 

Training Record 

Driver's Lnst Nn me:_hlathti.v _ _ _ _ _ _ _ 

SS:\': CD L#:  
Driver's First 1 a me:JQ,_,_h.:.:.f\..:..±'-'-h--'-o"'-~~------
DOB:  CSCll ___ _ 

"" "" ·~ ·,~ ~ ·:<..' ·~ ·~ c ,<::-' \<::- . .;:.' ,;;: 
~" c~" t<,: .. ~' 9! 

• .:." ·,<.:- ,iz, o~ 
Topic Sub-topic <f' """"~ <:)~ () Co111111 enls 

Preparing to Drive 
Leaming Objective   1t!Lqlv 
Guidelines   712ZJ17,-, 

Bus Orientati on 7 
I 

Leaming Objective   112q Jr~ 
Bus Type [  ? IJ/2CJ1& 
Location of Controls  11725 /(.; 
Gauges .   11}2<11 ?; 
Safety Equipment  l/Jzc:./ 10 
Exits   ''JC::...//(~ 
Seat r3clls   /('JC.I lo 
Seat Adjustment   Jh_4 7 ... 
Lifts  tliSJI(,:, 
Tie-downs l J

1/tA!l(.; 
Mirror Types 17z751f7,; 

Vehicle Condition 7 

Reports I 

Learning Objective   Jl,/0l, 
Importance of The VCR -    /pq/t/; 
Completing the VCR . / wz.::;J;~ 
Reporting Defects  lli:Sl!~ 
CSC Practices   77~~ 'fl. 

Pre-trip nnd Post- trip 
Ins pections 

Learning Objecti"e   \ ... ),, 1 Iv 
Importance of Pre-trip   - J~ i I (I 
How lo complete a Pre-trip ..   ,-~Y:, 11. 
How lo complete a Post-trip   · rYr - II 
\Vhen to Complete:  

, 
-,.. • II. 

Pre-trip   -~ 1 1 11 
Mid-trip   

, 
I~ . ll -~ 

Post-trip   - ..... ' ,). II 
Inside Walk Through 1\ -0.t ,.- II 
First Outside W.ilk-nround   ,-:;r;_ I II 
Second Walk-around  ) ~ • IL 
Child Check    -;.,}~ J· '(; 
Daily Cleaning   · d(;l- IL 
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Topic 
Brake Usage and 
Brake Systems 

Brake l nspection 
Procedures 

Lights nnd Signals 

Acc ident/Emergency 
Procedures 

Danger Zone and 
Blind Areas 

Sub-topic 

Lea rning Objective 
Definitions 
Correct Brake Usage 
Brake Systems 

Lea ming Objectives 
Dual Air Brake Introduction 
Inspection Procedure 
Stntic Test #1 
Static Test #2 
Static Test #3 

Low Air Buzzer and Light 
Parking Brake 1 lolding Power 
Hydraulic Systems w /Vacuum 
Booster 
Performing the Parking Brake 
Test 

Hydraul ic Systems w I Hydro
Max Booster Jns pec.:t. Procedure 
Ylisc. Brake System Test 
Brake Retarders 

Lenrning Objectives 
Use of Hazard Lights 
Use of Loading Lights 
Use of Turn Signals 

Learning Objectives 
Vehicle Accident 
Motor Vehicle Accident 
r:.R.O. 
Preventable Accident 
Non-Preventable Accident 
CSC Accident History 
Accident Procedures 

Learning Objectives 
Danger Zones 
Blind Areas 

Com men ts 

Q(.j I ,'\..I 
/')U (}.\ 

I.\.\ ft.I 

, .... u ,;J 

 

' 

,.,I/ J n\ 

f)I./ D5 

t'U I 11') 
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# 

~' ~' . ') ·,'> ~ 
·'I.' ·~ ·<' c ....,_<-' ,<- . <-' ~ 

)..' fl.<.' «.,."-~... ~ 
• '4<l. ~..,,<- 'fl. c,o~ ,, 

Topic Sub-topic ~ «.,."-' ~~ Comments 
Mi rrors nnd 
Capabilities 

Leaming Objectives ri..l '"'-Mirror Grid f k rl'I 
Right and Left Side Mirrors ll O/t; 
Cross-View Mirrors Olli~ 
Inside Flat {ii 01. 

ivlirror Use  11lf ('J 

Objectives f'°H 1'11 

Five Point Mirror Check oli/ri,; 
Backing _., 

Learning Objectives 0-/ICL 
Terms and Definitions 1 '1-1 11L 

Backing Procedures  rll ott 
Straight Line Backing N.1 t)j 

Gradual Backing Crossover f')(J fY 
Sharp Backing Crossover 11 ~ 
Backing Weave , {), lt1.1 
Backing Around n Corner [J lb 
Backing Serpentine f</1 ~ 
Precision Parallel Parking 0(11}, 

Pulling Out of n Parking Space Oi fru 
Turning 

Learning Objectives , <Yi '/ ~ 
Terms and Definilions 1 t) Y r,r 
Sharp Right Turn r-1J (1, 
Right Tum Roun<led f lll l~ 
Rolling Turns , tJ', iJ 
Vehicle Turning Range ( 11 (~ 
Left Turn I (1, I ~ 
Rolling Turns (')I 1) 

Rni lroad Crossing  ()l I'S 
Leaming Objectives o< I 11, 
Procedures 11 I~ 
Required Stops f;I p, 
Multi-track Crossing 11 I \ 
Stops NOT Required ri It 

Loading nnd 
unloading 

Learning Objectives  rn I~ 
Importance of Safe Loading and 

r 

Unloading <:Jt/ 1 ~ 
Loading Proccdu res ' ..--LI Jl, 
Unloading Procedures 1::1 I~ 
Door and Hnndrnil Safety ('}/ I ~ 
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~"' ~"' • ':> ·,-:. ~ 
·:-<..' ·~ ·~ \?, '-$'' ...... ~ . ~' ~ 

'"' ~"' "<.'t>' iii q,<. ~c <f:" 
·~ ;,..... ,c c? 

Topic Su lHopic <:f "'-.<..' Q't> Comments 
City and Residential 

Driving 
Learning Objectives N-1 !1~ 
Bridges and Tunnels I c•l ,, ,t 
Entrance Ramps r"t v, { 
Merging r)lJ 'I~ 
Exit Ramps Clt1 ~ 
Lane Changes Ol/ ' I~ 
Parked Vehicles {j( ri 
Yielding the Right of Way rYI' 'It 
Driveways and Parking Areas I rR I ~ 
Intersections 1 .. t11' I { 'J 

I lighway and Rural I 

Driving 
Learning Objectives C1i 11 
Differences 0'1 d 
Safe Highway Driving , Cf 11 
Rural Driving 1 lazards I {) I; 

I !il l and Mountain 
I 

Driving 
Learning Objectives fH I~ 
Downhill Driving l>:- fl 
UphHI Driving . t'Jll I I{ 
Techniques ()I/ I~ 

Emergency Stopp ing 
Proced ures 

Learning Objectives l. ()l// t{ 
I 

Emergency Stopping Procedures I IN f 11 
Every Which Way 1 6'1 I l 
Pull Four Lock Up rw'11 ~ 
Retarder Stop r"J.l'I h 
Escape Ramps Ill/ 1£ 
Park Brake 1J1.i I J 

Commentary Driving 
Leaming Objectives {~1 , 3 
Technique ("}( H 

Driving Procedures  dfKJ 

Learning Objectives ,9y I~ 
Procedures . <9-t I n 
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~" ~" "' ·~ ~ 
·'--'" ·:::--' . <' ,<-' ,<- . <-' . «,'-"' 

'" ~" .<..,, <.~' ~ <. q,"' ~ 

Topic 
·~q, ~,;;:; ':\.q, c.P 

Sub-topic <:f .<.,-..: <::? Comm en ts 
Defensive Driving 

Night Driving  'i·li 
Winter Driving '-/-l'-i 
Skidding  <./· /./ 

Braking and Stopping Distance  4-N 
Road Surfaces  4 ·1...J 
Reading Mirrors , IL./·/</ 
Steering and Turning 1~-Ii 
Intersections , '·/-JV 
Light conditions ,, f'-1 . /<./ 
Steep Uphi ll / Downhi ll Grades ,, <-/·/(/ 
Animals  1/2~/!t11 
Driver Conditions  //!.~ /(u 

Attitude //?5//1/ 
Emotional Stress ,, J!zc:/10 
Illness and Injury '  l/iSll L> 
Alcohol and Medication '  //;_~ LP 
Fatigue and Drowsiness ,,  J l ie, It& 

Adverse Driving 
Conditions 

Learning Objectives 1/y>~J/fv 
Rain  i/z~!ll 
Mud " 11?~/t. 
Wind ,  //7-c/J(p 
Smoke llh-r.:ilfl 
Dust ,,  i/tc!,/ll1 
fog and Mist L  r/f'S/J(p 
Snow and lee  '!/tc_}/(/ 

Smith System I 

Learning Objectives _ '--j- j~ ·IV 
Aim High in Steering '-I· I' /l • 
Get the Big Picture ' 4· '~ i.J 
Keep Your Eyes Moving L, }'-{Ji., 
Make Sure they Sec You . I... ./-/ (, 
Leave Yourself an Out <-< H·'"' 

Reference Point 
Driving 

Vision Test l ~.,/'f /l.J 
~ 
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Durh am School Services 
Behi nd The WhccJ Lit!\ 

D U RH AM 
SC HOOL S ERV I CCS 

General Manager's Signaturc:. __ ------Dale:_O_:r_/_v_L-_ _ _ 
5.z_-1(,P 

Behind the Wheel Trainers: 

Dalc:J · J;>- /u 

Da le: O!/t 5 /0_2/& 

D,1Lc: {h/lb 
ame: _ _______________ _ Date: ___ _ _ _ 
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Revision 08114 

DRI ING 
OUT HARM Driver Evaluation 

csc 
Name 

csc 
Number 

Driver Employee  
_Na_m_e_~_,,__o.._h•1--tt\~o_._N_.._j-------'W~Q----=....\ ......... K--=·e...'-'--( _ __ Number 

COL ; COL Physical J State 
Number   _E_xp_ir_at_io_n_____ Expiration d-. -j 0 -\ C_e_rt_if_ic_at_e ____ _ 

Bus $. 
Type p , [ cl 

Bus t/ 
Number otW 

Brake 

Type fi, f/v 
Route .-. 
Number }f!ltl} 

Route Evaluation 

_Ty_pe~-r/;~fi~A~l~1~--- Date <-/- 2o ~ / {p 

Evaluation Process: 

Start 
Time {{),r /Q 

I ' 

End 
Time 

Provide the driver an opportunity to review the criteria , ask questions, and share concerns 
before the evaluation. 
Conduct the evaluation during the driver's regular route . 
Complete each section, even if only as Not Applicable. 
Review the completed evaluation with the driver. 

For locations using Zonar, include a review of the following measures 
(1) Zonar Child Check compl iance report 
(2) Zonar pre-trip/post-trip report 
(3) Zonar swipe-in/swipe-out compliance and 
(4) Zonar speeding report 
Recognize all areas in which the driver met expectations. 

I I :J; 

- All evaluations must have positive and constructive comments noted. Notate Evaluator's Comments 
on page 4 (back page). 

- If required , determine a plan for driver improvement retraining and/or customer service 
coaching for al l areas marked "Needs Improvement". 

Sign the evaluation and have the driver sign and acknowledge. 
If retraining is required , circle the topic for retraining and note the date train ing is completed. 
Maintain the completed Driver Evaluation form in the driver's training file. 

national expres~ 
DURHAM 
~Cit OO t S HVICES 

" . ' ' 

PETERMANN 



DRI ING 
OUT HARM 

Pre-trip Inspection 

Correctly uses Zonar or completes OVI R 

Completes appropriate brake test 

Correctly completes inside pre-trip 

CorrecUy completes outside pre-tnp 

Backing Skills 

Uses the G.0.A.L. procedure 

Uses a marshal when possible 

Backs only when necessary 

Uses horn to warn oth ers 

Backs slowly using all mirrors 

Requests permission before backing 

Driving Skills 

Accelerates and brakes smoothly 

Signals appropnately 

Obeys speed limit 

Stays 1n appropnate lane 

Continually scans the danger zone 

Maintains a minimum of 4 second following distance at all 
times 

Understands the vehide's turning, height. and front-end refer· 
ence points 

Braking 

Brakes to avoid unnecessary wear and tear 

Brakes smoothly to stop (no rebound) 

Knows emergency stopping procedures 

Injury Prevention 

Chooses the safest walking path 

Wears proper PPE 

Uses 3 points of contact to prevent falling 

Student Loading 

Looks for hazards. before. dunng, and after coming to a stop 
(indud1ng security threats etc ) 

Continuously checks all mirrors 

Activates alternating amber lamps per state law 

Bnngs bus to a full stop with the front bumper at least 10 feet 
away from students 

Places transmission in Park, or if there is no Park shift point. in 
Neutral and sets the parking brake at each stop 

Activates alternating red lamps when safe 

Waits for students to be seated before moving bus 

Checks mirrors. signals , and safely reenters traffic 

Student Managoment 

Greets students and uses effective inter-personal techniques 

Keeps students seated & aisles clear while vehide is in motion 

Uses studenl w<11e-ups appropriately 

Uses the company taught Student Management techniques 
and directives 

x vO NIA 

v 
\/ I/ 

1/ / 

,/ 

x l/tl NIA 

V i..-
v 
v 
V, 
v,, 
v 
x 0 NIA 

, / 
v~ 

v 
[,.< 

1 / 

/ 
t/ 

k/ 

x 0 NIA 

v 
vi~ 
v 
x 0 NIA 

V'. 
v' 
v 
x 0 NIA 

v 
IV 

iv 
/ 
1/ 

v 
v 
v 

x 0 NIA 

v 
./ 
Iv"" 

·~ 

Preparing to Drive x 0 NIA 

Adiusts dnver's seat / 
Wears seat belt appropnately ·./ 

Checks mirror adjustment v 
Turns headlights on before departure v 
Scans mirrors before moving Iv 
Drives Dofensively x 0 NIA 

Looks ahead v 
Looks around 11/ 
Leaves room l·v 
Communicates with drivers and pedestrians Iv 
Property covers the brake when necessary v 

Intersections x 0 NIA 

Looks left. nghl & left again before entering the 1ntersect1on V" 
Identifies and correcUy reacts to pedestrians. bicyd ists, and 
other vehicles at street corn ers, driveways, s idewalks. & al· v leyways 

Uses · rock n· roll" to mln1m1ze blind spots ,,..,.... 
Stops behind stop sign or stop l ine ............. 
Obeys all traffic controls v 
Does NOT turn right on red v 
Railroad Crossings x 0 NIA 

Uses 4-way hazard l ights at least 200 ft before the tracks .....-
Stops 15 - 50 feet from the tracks ,,/ 

Places bus 1n neutral, sets parking brake, and 
on the service brake 

keeps the foot L..--

Quiets passengers. noisy accessories. and opens door before 

v crossing tracks 

Student Unloading x 0 NIA 

Looks for hazards, before. during, and after coming to a stop ,,,,, 
Continuously checks all mirrors / 
Ensures students remain seated until vehicle is secure 1,/ 

Places transmission In Park. or if there Is no Park stiift point. 1n v Neuiral and sets the parking brake at each stop 

Checks for traffic and other hazards (including secunty threats 
L/ etc,) before releasing students 

Wheelchair Proceduros x 0 NIA 

Student faces away from vehicle when on lift ..,....., 

Keeps one hand on wheelchair while raisingnowering l ift ..,.-

Wheelchair brakes are set and checked when on lift v 
Does not leave student unattended on hi t Iv 
Secures wheelchair on all 4 corners appropriately and secures v 
tie-downs when not in use (ii assistant not present) 

Child Chock x 0 NIA 

Performs a thorough child check alter each route and shift v 
using Zonar 

Performs a thorough child check under and behind each seat v before le:iv1ng the bus 

Hangs the "Bus is Empty• child check sign In rear window I../ 
before leaving vehicle 



..... 

Safo Work Practices x ,,,o NIA Service and Style x 0 NIA 

Knows to report accidents and injuries lmmodia tely v Dresses in accordance with company policy 1/"' 

Knows that blood & bodily nu Ids can be mfec1tous and has t/ 
been trained appropnately 

Uses good posture and proper hft1ng techniques v 
Understands and ot>serves safe walkways and understands t/ 
vehicle and pedestnan segregation plan 

Interacts with all customers professionally -
Carries requlfed legal documenta~on ,/-
Applies the Customer Sennce Golden Rules ._ 

Adheres to ldhng Pohcy I/ 

Does not lly to ldt a student or carry too mueh v.e1ght or too v 
many ob1ects at once 

Comes Dnv1ng Out Harm Pocket Cord i..----

Ma1nta1ns a clean vehicle / / 

Ensures loose articles on vehicle are securely stored v 

Field of Vision Dri ll 
Record the driver's eye movements for two (2) minutes. While driving , the driver should tell the evaluator out loud which mirror he or 
she is checking. Record each position by making a mark in the appropriate box. 
Ideally, the driver is to check mirrors every 5-8 seconds and keep his or her eyes moving every 2 seconds Approximately 2/3 of the 
total eye movements should be towards the front of the bus, with the remaining 1/3 toward the back of the bus. 

Looks Left 

I 

Front of the bus 

Back of the bus 

Left Convex 
Mirror 

~ 

Left Flat Mirror 

l 
.J-rlT ..,. ti 

Eye Movements 
towards front of 

vehicle 

i, ') 

Eye Movements 
towards back of 

vehicle 

'LS' 

Looks forward 

Cross View Mirrors 
Left ~ Right 

Total Eye 
Movements 

(-i 
Meets 

Looks Righi 

J.m- ,,, 

Front of the bus 

Back of the bus 

Righi Convex 
Mirror 

Righi Flat 
Mirror 

#11 I I 

Needs 
expectations improvement 



DRl~ING 
OUT HARM 
Circle topics for retraining in the boxes below. 
When complete, note completion date and 
sign below. 

Roferonco Point Training (Backing, Turning and Vehlclo Alignment) 

Straight Line Backing (Precision Dnv1ng Training Manual) 

Gradual and Sharp Backing Crossover (Prec1s1on Onv1ng Training Manuol) 

Front-End Reference Point (Precision Dnvang Training Manual) 

Right and Left Turns (Precision Dnvmg Training Manual) 

Safe Backing (STAR training DVD 8) 

Mirror Adjustment & Reference Points (STAR tra1nang-OVO 3) 

Marshaling Guidelines (Safety Tra1n1ng Resource Manual) 

Oofenslvo Driving 

LLLC Defensive Driving (STAR tra1n1no-OVO 6) 

Safety Basics (STAR troin 1ng-OVD 5) 

Intersections 

lntersec~ons (STAR training-DVD 7) 

Preventing Intersection Accidents (Safety Tra1n1ng Resource Manual) 

Railroad Crossings 

Raalroad Crossings (STAR training-DVD 9) 

Operation Lifesaver (Safety Training Resource Manual) 

COL Procedure Review (State's COL MGnuol) 

Injury Prevention 

Safety Basics (STAR training- DVD 5) 

Exe111on Training (Safety Training Resource Manua 1) 

Slip, Trips S Falls (Safety Training Resource Manual - DVD) 

General Safety (Chooso most applicable) 

Emergency EvacuatJOns (STAR training-DVD 14) 

Child Check (Safety Tro1ning Resource Manual - DVD) 

Danger Zones (STAR training-DVD 10) 

Safe Bus Stops (STAR training-DVD 12) 

Student Management (STAR training-DVD 11) 

Security Awareness Training (Safety Troinang Resource Manual-2013) 

Pre· Tnp/Post-tnp Procedures (Review Federal. State and Local requirements) 

Zonar Procedures (Coaching as required) 

Scrvlco and Stylo 

Idling Adherence (Review policy) 

Dress Code Adherence (Review handbook and local policy) 

Customer Se1V1ce (Revae.v handbook and local policy) 

Legal Documentation (Review Federal State and IOC'11 requirements) 

General Mana 
Signature 

- - -Evaluator's Comments: 

/J-e rrl S -Iv /cb K_ /pf/ 
At-Jc' f'13ft-1 f'V/or-f' of/0 v 

Driver Improvement Plan: 

Customer Service Improvement Plan: 

52{(p 
Retraining 

Eval. Date Date 

os/o2 Retraining 
Eval. Date Date 

' 



Revision 08/14 

DRI ING 
OUT HARM Driver Evaluation 

csc 
Name 

csc 
Number 

Employee 
Number 

 

COL " J coL Physical 1 State ___,;--r 
Number  _E_xp_ir_a_tio_n _____ Expiration 2--\D-\ J Certificate ~ 
Bus Brake Bus j 
Type 'Jia. JS. Type fl. I A. Number rto 
Route _-.-- Route-.--- Evalu7ti?n Start (\ ' __,., End () , 
Number /,;., fl9 Type fr a 1 0 , ;j Date '---(' d,J -/ (.p Time 'i 0 S lime 7 SD 

Evaluation Process: 

Provide the driver an opportunity to review the criteria , ask questions, and share concerns 
before the evaluation. 
Conduct the evaluation during the driver's regular route. 
Complete each section, even if only as Not Applicable . 
Review the completed evaluation with the driver. 

For locations using Zonar, include a review of the following measures 
(1) Zonar Child Check compliance report 
(2) Zonar pre-trip/post-trip report 
(3) Zonar swipe-in/swipe-out compliance and 
(4) Zonar speeding report 
Recognize all areas in which the driver met expectations. 

- All evaluations must have positive and constructive comments noted. Notate Evaluator's Comments 
on page 4 (back page). 

- If required, determine a plan for driver improvement retraining and/or customer service 
coaching for all areas marked "Needs Improvement". 

Sign the evaluation and have the driver sign and acknowledge. 
If retraining is required , circle the topic for retraining and note the date training is completed. 
Maintain the completed Driver Evaluation form in the driver's training file. . . ' " ~ 

national express 
DURHAM 
S C HOOl SEKViC~S PETERMANN 



DRl~ING 
OUT HARM 

Pre-trip Inspection 

Correctly uses Zonar or completes DVI R 

Completes appropriate brake test 

Correctly completes 1ns1de pre-trip 

Correctly completes ou tside pre-trip 

Backing Skill s 

Uses the G.0 .A.L. procedure 

Uses a marshal when possible 

Backs only when necessary 

Uses horn to worn others 

Backs slowly using all mi rrors 

Requests permission before backing 

Driving Ski lls 

Accelerates and brakes smoothly 

Signals appropriately 

Obeys speed hm11 

Stays 1n appropriate lane 

Continually scans the danger zone 

Maintains a minimum of 4 second following distance at all 
times 

Understands the veh1cle"s turning. height. and front-end refer-
ence points 

Braking 

Brakes to avoid unnecessary wear and tear 

Brakes smoothly to stop (no rebound) 

Knows emergency stopping procedures 

Injury Prevention 

Chooses the s11fes1 walking path 

Wears proper PPE 

Uses 3 points of contact lo prevent falling 

Student Loading 

Looks for hazards. before. during, and after coming to a stop 
(including security threa ts etc) 

Continuously checks all mirrors 

Activates altemaung amber lamps per state law 

Bnngs bus to a full stop with the front bumper at least 10 feet 
away from students 

Places transm1ss1on in Park, or 1f there is no Park shift point. in 
Neutral and sets the parking brake at each stop 

Activates alternating red lamps when safe 

Waits for students to be seated before moving bus 

Checks mirrors. signals. and safely reenters traffic 

Studont Management 

Greets students and uses effective inter-personal techniques 

Keeps students seated & aisles clear while vehicle is in motion 

Uses student write-ups appropriately 

Uses the company taught Student Management techniques 
and directives 

x 0 N/A 

v l.r 

v 1 .... 

v 
Iv 

x 0 NIA 

v i .... 
11/ 
IL/ ,,.. 
~ 
v , 

\7 
x , 0 NIA 

v7"' 
v 1 ~ 
vi, 
17 
77 
1£7 I/ 
v 
x 0 NIA 

v 
i./ 

j/"' 

x 0 NIA 

v 
v 

./' 

v 
x 0 NIA 

v 
7 

1 .... 

v 
v 
v ,, 
rv 

, 

Iv 
v 

x 0 NIA 

1/ 
, / ~ 

"v , 

[/ 

Preparing to Drive x 0 NIA 

AdJUSIS dnver"s seat v 
Wears sea t bell appropnately t/ 
Checks mirror adjustment v 
Turns headlights on before depanure v' ~ 
Scans mirrors before moving IV 
Drl vos Defon slvely x ~ i..o NIA 

Looks ahead [7 
Looks around IV IA 

Leaves room (./ 

Communicates with dnvers and pedestrians v 
Properly covers the brake when necessary v 
Intersections x 0 NIA 

Looks lefl, nght. & left again before entering the intersection v 
ldenofies and correcdy reacts to pedestrians. bicyclists. and 
other vehicles at street comers. driveways. sidewalks. & al- v 
leyways 

Uses ·rock n· roll" to m1nim1ze blind spots !// 
Stops behind stop sign or stop tine v 
Obeys all traffic controls v ,,. 
Does NOT turn nght on red 17 

Railroad Crossings x Q NIA 

Uses 4-way hazard lights at least 200 ft. before the tracks v 
Stops 15 - 50 feet from the tracks v 
Ploces bus in neutral. sets parking brake. and keeps the foot 10 1-on the service brake 

Quiets passengers. noisy accessories. and opens door before IV crossing tracks 

Student Unloading x 9 NIA 

Looks for hazards, before. during, and a Iler coming to a stop v 
/ 

Continuously checks all mirrors v 
Ensures students remain seated untrt vehicle is secure , / 

Places transm1ss1on m Park. or 1f there 1s no Park shdt point. in 
17 

Neutral and sets the pariong brake at each stop t/ 
Checks for traffic and other hazards (including security threats Iv etc) before releasing students 

Wheelchair Procedures x 0 NIA 

Student faces away from vehicle when on lifl It./ 
Keeps one hand on wheelchair while raising~owering lift {/ 

Wheelchair brakes are set and checked when on lrft t./ 

Does not leave student unattended on till L- / 

Secures wheelchair on all 4 corners appropriately and secures t..-/ "' 
l ie-downs when not in use (if assistant not present) 

Child Chock x 0 N/A 

Performs a thorough child check after each route and shift v using Zonar 
, 

Performs a thorough child check under and behind each seat 
before leaving the bus 

ri7 
Hangs the "Bus 1s Empty• child check sign in rear window v 
before leaving vehicle 



Safe Work Practices x ,_ 0 N/A Service and Style x 0 N/A 

Knows to report accidents and iniunes 1mmedmtely Iv Dresses 1n accordance w1tn company poltcy ,/ 

Knows that blood & bodily fluids can be 1nfectKlus and has ./ been trained appropnately 

Uses good posture and proper hft1ng techniques y/ 

Understands and observes safe walkways and understands J veh1de and pedestnan segregation plan 

Does not uy to hft a student or carry too much weight or too v 
many obiects at once 

Interacts with all customers prolou1onolly t/ 
Carnes required legal documenta~on ,/ 
Applies the Customer Service Golden Rules ../ 
Adheres to ldhng Pohcy I,/ 
Carnes Dnv1ng Out Harm Pocket Card v 
Maintains a clean vehicle / 

Ensures loose articles on vehicle are securely stored v 

Field of Vision Dri ll 
Record the driver's eye movements for two (2) minutes. While driving, the driver should tell the evaluator out loud which mirror he or 
she is checking. Record each position by making a mark in the appropriate box. 
Ideally, the driver is to check mirrors every 5-8 seconds and keep his or her eyes moving every 2 seconds. Approximately 2/3 of the 
total eye movements should be towards the front of the bus, with the remaining 1/3 toward the back of the bus. 

Looks forward 

Cross View Mirrors 

i I \Left ~ f i,ght 

~~ 

Looks Left 

\ I I\ 

Front of the bus 

Back of the bus 

Len Convex
1 

Mirr'{ \) \, 1--------l 

Left Flat Mlrrqr 
\\\\ ,,_ __ 

~~ 

Eye Movements Eye Movements Total Eye 
towards front or towards back of Movements 

vehicle vehicle 

rc1 
_) )(~ 'l 0 

Meets 

Looks Right 

Front of the bus 

Back of the bus 

Right Convex 
J I Mirror 

I .. hrf-
Right Flat 

Mirror I I 
.µtr.M 

Needs 
expectations unprovement 



DRl" ING 
OUT HARM 
Circle topics for retraining in the boxes below. 
When complete, note completion date and 
sign below. 

Reference Point Training (Backing, Tu ming and Vehicle Alignment) 

Straight Line Backing (Precision Dnv1ng Training Manual) 

Gradual and Sharp Backing Crossover (Prec1s1on Dnv1ng Training Manual) 

Front-End Reference Point (PreclSlon Dnving Training Manual) 

R1gh1 and Left Turns (Precision Driving Training Manual) 

Sale Backing (STAR training DVD 6) 

Mirror Adjustment & Reference Points (STAR training-DVD 3) 

Marshaling Guidelines (Safety Training Resource Manual) 

Defensive Driving 

LLLC Defensive Dnv1ng (STAR training- DVD 6) 

Safe ty Basics (STAR training-DVD 5) 

Intersections 

Intersections (STAR training-DVD 7) 

Preventing Intersection Accidents (Safety Tra ining Resource Manual) 

Railroad Crossings 

Railroad Crossings (STAR training-DVD 9) 

Operation lifesaver (Safety Training Resource Manual) 

COL Procedure Review (State's CDL Manual) 

Injury Prevention 

Safety Basics (STAR training- DVD 5) 

Exetlion Training (Safety Training Resource Manual) 

Slip, Trips & Falls (Safety Training Resource Manual - DVD) 

General Safety (Choose most applicable) 

Emergency Evacuations (STAR training- DVD 14) 

Child Check (Safety Training Resource Manual - DVD) 

Danger Zones (STAR training-DVD 10) 

Safe Bus Stops (STAR training-DVD 12) 

Student Management (STAR training-DVD 11) 

Security Awareness Training (Safety Training Resource Manual-20 13) 

Pre-Tnpl Post-tnp Procedures (Review Federal. State and Local requirements) 

Zonar Procedures (Coaching as required) 

Service and Style 

Idling Adherence (Review policy) 

Dress Code Adherence (Review handbook and local policy) 

Customer Service (Review handbook and local policy) 

Legal Documentation (Review Federal, State, and local requirements) 

Evaluator's Comments: 

v-erj w e JI 

}t\__CA) bee ()!Vt-( v~f ( ~ 
r-e lc..}l e d 

Driver Improvement Plan : 

Customer Service Improvement Plan: 
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Safety Training Syllabus ~~ 
D U R H A M ll:!:!:JJ 
>CHOO< H•V 1< 1.. PETERMAN N 

Lasl Name Stan Dale 

New Driver Training Requirem ents Source r--J;:0o(Q 7 ~..u- Paid/Unpaid ----·--· ----.. ·-·-·-·-···------ ·- ·I----·- ·--
Mcel The Bus STAR DVD 1 Unpaid ------- -----
Pre & Posl Tnp Inspections and Practical STAR DVD 2 - o40\sl.zctl9. Unpaid 

Pre/Post Trip Go/No-go Training Go or No-Go Video 0 L( 7.71~ Unpaid 

Mirror Adjustment/Reference Poi ms and Practical STAR DVD 3  f\ y{) ~ l.vllg Unpaid 

Check Your Brakes and Practical STAR DVD~ 0 t.1 Cl (D li>i ll. Unpaid 

LLLC Defensive Dnvmg STAR DVD 6 ln t.\ \S?C>llC Unpaid 

Driving • LLLC & Basics or Safety STAR-Behind-the-Wheel --- 64 zz;<.f Unpaid 
··--·-·-·----...... ---~-·--- ~f\-~-\f)IiA~ 

f---......................... , .. ,_ 

lnlersections and Training ST AR DVD 7 and STRM Unpaid 

Dnvmg ·Intersections & Turns STAR-Sehind·lhe-Wheel fJ1-f r2 dl.R Unpaid 

Safe Backing STAR DVD 8 lnl.11\1 C\ \9... Unpaid 

Driving - Backing, Bus Slops & Danger Zones ST AR-Sehind·the-Wheel OL.f 7?1((J Unpaid 

Mmshal1ng Gu1del1nes' STRM ~( '77 ru Unpaid 

Railroad Crossings STAR DVD 9 10 '1 ll lDtlQ Unpaid 
--·----·--·-· ··- -··-·-·····-······-·-··-·-···-· ·-----
Operation Lifesaver STRM-DVD U-{ 171(( Unpaid 

Danger Zones' STAR DVD 10 Q L J\1 ,1lo Unpaid 

Sate Bus Slops STAR DVD 12 l)'{ \~7dll1 Unpaid 

Emergency Evacua1ions and PraC!JcaJ • STAR DVD 14 /)W t 1 l.-01 ~ Unpaid 

Final Exam or Assooated Quizzes· Available on NEC Online Ci- I '7 7 /(p Unpaid 

Precision Driving Behlnd·lhe-Wheel Training STRM- Behind·lhe-Wheel (..J 711 (c; Unpaid 

Driving· Putting II All Togelher STAR-Behind-the-Wheel ·· O'-f 7 71 (JI Unpaid 
---·------· ·---·-·-- o·zr??llT -----·····---BTW Driver Evaluation Driver Evaluation Form Unpaid 

Vision & Values· STRM Jlf 171<.f Paid 

Safely Basics' STAR DVD 5 ~ i.l (){:;..) ,.1,U. Paid 

Exertion Training' STRM ol{ 7? 1{Jl Paid 

Slip, Trips & Falis· STRM- DVD 04 / 7/(p Paid 

Strategies for Sludent Management" STRM-DVD _ Ql 22/Cp Paid _____ ,,, -·---····-·---··----- ---
()l.. \~ au -

Sludent Management" STAR DVD 11 Paid 

Preparing Studenls To Learn STAR DVD 13 -)L IN il lPaid 

School Transportation Security Training· STRM- DVD Ol j ??fl p Paid 

Child Check and Pledge· • • STRM- DVD u l) 7?1(} Paid 

Post-Accidenl Procedures STAR DVD 15 ~1L'J~1 1n Paid 

NEC Post Acciden1 Procedure (STRM) STRM ;:_'-{_ /(/ 'IJ Paid 

Special Needs Training for Special Needs Drivers and Aids" STARor STRM CJ </ 7(1(/) Paid 

Risk Assessment Training (STRM) STRM  l<1l/ ?7/{j) Paid 

OSHA- LOTO, Bloodborne Pathogens, Haz-Com• •• ST AR DVD- OSHA t1Lf "!(JI/({, Paid 

Observe live run with ch ldren (30 day) Driver Evaluation Form rru 7- zttP Paid 
\ 

"ReQuired Training for Monitors/Aids ""Annual Traln1n9 

Reviewed By Dale 

EE File Checklist 1.0 12/01/15 
narional exp ess 
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national · x 
Railroad Crossings - Driver Training Exam 

Ql: On roads with no stop line, you must stop the bus: 

a} approx imate ly 50 feet from the tracks . 

.,__b) no closer than 15 feet from the crossing. 
c) exactly 35 feet from the crossbuck sign. 

Q2: The first step to safety at crossings is to 

a) start slowing down the moment you see railroad tracks. 

b) start slowing down once you've passed the advance warn ing sign. 
,__c) start slowing down when you see the advance warning sign. 

Q3: Never drive onto the tracks unless there is at least enough space for ___ beyond the 

tracks. 
a) 15 feet of clearance 

b) at least one bus length - c) two bus lengths 

Q4: At crossings with more than one set of tracks, after one train has passed you should: 

a) proceed qu ickly . 
....- b) stop, look and listen fo r another train. 

c) stop and wait until the other cars proceed. 

Q5: Which of the following is the most important th ing you can do to keep you and your 

passengers safe at railroad crossings? 
..___.-· a) Always expect a train. 

b) Know your route. 

c) Stop at least 12 feet from the tracks. 

r ---------
Test Administrator: I Driver Name: --- --- --- -

I . 
Date: 

[!Q'._L 

Rev Date: 8/13/2012 1 
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Pre and Post Trip Inspections - Driver Training Exam 

Ql: On the vehicle inspection checklist, you need to keep track of: 
a) problems you find during inspection. 

b) whether or not the prob lems you found on earlier inspections have been taken care of. 
A both 

Q2: You should check the fluids: 
~) before sta rt ing the engine. 

b) while the engine is running. 
c) only during the post-trip inspection. 

Q3: If you write up a problem once, you don't need to write it up again. 
a) true 

,..Pl false 

Q4: What does it mean to take a "methodical" approach to checking the bus? 
a) it means you fol low the methods out lined in your study guide 
b) it means you do it differently each time so that you don't overlook anything 

/l it means you perform the pre-trip inspection the same way every time 

QS: Which of the following is the best reason for why you need to perform a post-trip 
inspection? 

......-a) to catch prob lems that can develop during the route 
b) to double check your work 
c) to comply with the rules 

Driver Name: Test Administrato r: fJ/LL--

Driver Signature: Date: ()Lf 2~ / ~ 

1 
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LLLC - Driver Tra ining Exam 

LLLC D EFE NSIVE D RIVING 

Ql: In addition to constant ly Looking Around™, you should: 
...,.....a) check your mirrors every 5-8 seconds. 

b) avoid moving your head and shoulders. 
c) look right, left and right again at every intersection. 

Q2: It's important to use the Look Aheod11
·' princip le so you can identify: 

./a) potentia l hazards. 
b) road signs up ahead. 
c) upcoming turns. 

Q3: When you use The Four Driving Principles to Sofety'M you wi ll have extra t ime to: 
a) perform your post-trip inspection. 

~) adjust and react to potential dangers. 
c) alert other drivers of your intentions. 

Q4: The easiest place to Leave Room™ around your bus is: 
a) the rear of the bus. 

_/b} right in front of your bus. 
c) the sides of the bus. 

QS: A way to Communicote 11
• with other drivers on the road is to: 

/ a) use your signals before tu rn ing or changing lanes. 
b) give a friendly wave when someone lets you go first. 
c) shout out the window when someone cuts you off. 

Test Score 1£0 first otcempr 
(mu~I b• 100% to poss/ 

Test Score second atrempr FINAL R ESU LTS : 
(must be 100% to pass} 

' 
Test Score third otcempl 

(musr b• 100" ro pass} 

Pass/Fail 

Candidate Name: JoYv'~j .. : dk Test Administrator: _ _ ,.;....M--~------

Candidate Sig  
Date: 6 <../ 7 '):I ll 

Test Admin Signat 

Rev Date: 7/24/2012 1 
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Meet the Bus - Driver Training Exam 

Ql: A school bus needs a minimum of feet of overhead clearance. ----
a) 10 
b) 11 

-c) 12 

Q2: A transmission that slips is most likely an indication of a problem with the __ _ 
a) drive system 

- b) power train system 
c) electrical system 

Q3: The stopping distance that a school bus needs to come to a complete stop is: 
.,.,. a) two to three times greater than that of a car. 

b) equal to that of a ca r. 
c) always 200 feet. 

Q4: For most buses, the turning radius is about ___ for the front, while the rear of the bus 
usually has a turning radius of about __ . 
a) 30 feet, 65 feet. 
b) 35 feet, 70 feet 

- c) 60 feet, 35 feet 

Q5: You should take caution when using the convex mirrors because: 
- a) objects in those mirrors are much closer than they appear. 

b) objects in those mirrors are farther than they appear. 
c) objects in those mirrors are reflections. 

Driver Name: Test Administrato r: f1/l. [__ ----------- --
Driver Signature: Date: oLf i s1 ~ 

Rev Date: 8/13/12 1 
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Check Your Brakes - Driver Training Exam 

Ql: The reason you perform the static air pressure loss and applied air pressure loss tests is to 

make sure: 

a) the pressure in the tanks is low. 

- b) the system is not leaking. 

c) the hydraulic brakes are working. 

Q2: Which two tests would you perform on a hydraul ic system? 

a) the emergency or parking brake test and the low air pressure warning test. 

- b) the emergency or parking brake test and the service brake test. 

c) the emergency or parking brake test and the spring brake test. 

Q3: The _ _ _ controls the amount of air pumped into the tanks, which is measured in te rms 
of 

pounds per square inch or psi . 

- a} governor 
b) spring 

c) air brake 

Q4: The low air pressure warning device should come on at about: 
a) 55 to 45 psi 

..._ b) 65 to 55 psi 

c) 75 to 65 psi 

Q5: Most of the brake fluid in hydraulic brakes is stored in the: 
a} brake lines. 

'- b) master cylinder. 
c) pistons. 

t Driver Name: Test Admin istrator: /J1 (__ __ ,.;_ ______ _ 

I 
Driver Signat 

~ 

OLf2Stl£ Da te: 

-
Rev Date: 8/13/2012 1 
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Danger Zones - Driver Training Exam 

Ql: Children should walk_ big steps ahead of the bus before turning to cross. 

a) S 
- b) 10 

c) 15 

Q2: the kids as they leave the bus and again as they walk away from the bus. 

a) Greet 
__. b) Count 

c) Signal 

Q3: Knowing is one way to avoid danger zone accidents. 

- a) which children cross the street 
b) how many children are on the route 

c) the children's names 

Q4: This is an example of an indirect way you can prevent children from staying in the danger 

zone. 
a) having a discussion with your passengers at the beginning of the school year 
b) counting the kids as the cross they street 

__,. c) watch for strings hanging off of jackets and backpacks 

QS: As you approach a pickup area, you should: 
.:::;;?!'a) scan the entire area and take note of where the children are 

b) scan the entire area directly in front of and behind the bus 
c) look straight ahead 

Driver Name: Test Administrator: fYl L 

Driver Signature: Date: ()L{2S-[ ~ 

Rev Date: 8/13/2012 1 
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Safe Bus Stop - Driver Training Exam 

Ql: Cars parked along the street near a bus stop can be a hazard because: 

a) they may pull out. 
b) it is difficult to maneuver a bus down a narrow street. 

- c) students could be hidden by them. 

Q2: A snow mound at a bus stop can be hazardous because: 

a) it blocks your view of the students. 
b) students may slip and fa ll from it while playing . 

.....__ c) both a and b are correct. 

Q3: In high wind watch for: 
a) downed trees. 

_ b) students who return to the bus because something blew out of their hands. 

c) tornado warnings. 

Q4: It's all right to let a child off at a stop other than his own, if he asks politely. 

a) true 

- b} fa lse 

QS: When you come upon a bus stop you think it may be unsafe: 

-·a) report it to your supervisor. 
b) do nothing. The school board sets the stops and you can't do anything about it. 
c) find a better stop and instruct the student to wait there from now on. 

Driver Name: Test Administrator: J/V1 C 
~~~~~~~~~ 

Driver Signature: Date: OC{2~1u 

Rev Date: 8/13/2012 1 
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Preparing Students to Learn - Driver Training Exam 

Ql: What do we mean when we say good feelings are "contagious?" 

- a) It means your good mood can rub off on your passengers. 
b) It means good moods make people feel sick. 
c) It means if you are in a good mood, all of your passengers will also be in a good mood. 

Q2: As you greet the students, you shou ld always to t ry to: 
a) comment on each ch ild's hair or outfit. 

-- b) make eye contact with each chi ld and smile. 
c) remain neutra l. 

Q3: The quickest way to lose respect and control on your bus is to: 
~ a) lose control yourself. 

b) be in a bad mood. 
c) become distracted. 

Q4: Driving safely can actually impact a student's performance in school. 
- a) true 

b) false 

QS: It's easy to interact with well-behaved students, but you must be careful not to: 
a) single anyone out for good behavior. 
b) smile at everyone. 

- c) show favoritism. 

Driver Name: Test Administrator: /YI C....-

Driver Signature: Date: a'-{ 2 s I(} 

Rev Date: 8/13/2012 
1 



na ional x 
Intersections - Driver Training Exam 

Ql: When approaching a stale green light: 

a) stop. 
_., b) cover your brake. 

c) speed up. 

Q2: If two drivers arrive at the same time at a four-way stop, which driver should yield the right
of-way? 
a) The driver turn ing left always has the right-of-way 
b) The driver on the right must yield the r ight-of-way to the driver on their left 

- c) The driver on t he left must yie ld the right-of way to the driver on thei r right 

Q3: As you approach the intersection, look: 
_ a) to the left, right and left again. 

b) straight ahead. 
c) to the left. 

Q4: A two lane road with cross streets and no stop signs or lights is an example of ___ _ 
intersection. 

__.,,,, a) a regulated 
b) an unregulated 
c) an exempt 

QS: To a professional driver, a yellow light should always mean what? 
a) stop 
b) proceed with cau t ion 
c) Speed up 

Driver Name: Test Administrator: /YI(_ 
~~~~~~~~~ 

Driver Signature: Date: 6Lf2f7& 

Rev Date: 7 /24/2012 1 
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Safety Basics - Driver Training Exam 

SAFETY BASI CS 

Ql : The best definition of safety is: 
a) "absence of accidents". 

'--'b) "freedom from risk". 
c) "paying attention" . 

Q2: Without except ion, _____ are at the root cause of accidents. 

a) vehicles 
b) coincidences 
c) people 

Q3: The 300:29:1 theory points out that unsafe behavior patterns wi ll lead to accidents. ---
.__ a) always 

b) most likely 
c) sometimes 

Q4: Keeping your eyes and head constantly moving while driving is a good way to help you: 
a) stay within your performance capabilities. 

- b) pay attention. 
c) avo id a behavior pattern. 

QS: Not performing a pre-trip inspection everyday as it shou ld be perform ed is an example of 
which type of accident causing behavior: 
a) failure to pay attention. 
b) exceed ing performance capab ilities. 

- · c) unsafe behavior patterns. 

Test Score /C/JO first attempt 
(mun~ 100% l o poss} 

Test Score second attempt F INAL RESULTS: 
(must be 100" lo poss} Poss/Foti 

Test Score third 0 11empt 
(must b~ icxm ro poss) 

Candidate Name: Test Administrator: ~{_,,, 
Test Admin 

Rev Date: 7 /24/2012 1 



Child Check Pledge 

Child Check Policy 

Drivers and monitors/assistants shall complete a thorough check of the vehicle for students at 
the end of eacll route, end of the shift, and prior to leaving the vehicle at any lime in accordance 
with the NEC Child Check Standard. Failure to comply with the Standard will lead to disciplinary 
action, up to and including termination. If a chilcl is lert unattended, the driver and bus 
monitor/assistant (if present) will be terminated. 

I commit to fulfill ing my responsibility lo student safety by completing a thorough Child Check at 
the end of each route, end of the shift , and prior to leaving the veh icle at any time. 

~-Ii'~ V\lalV ployee Tie Employee Number 

•••• • ••• "Ill • ••• " ••••• •• 1t"l • f' • •• •• • •• •• • l't n111ll'•J1 • <t ••••••• • • • • •• • •••• ••••••••• • •••• • •••••• • • 



Backing Accidents 
Compared to last year's data, the company has experienced an alarming increase in backing accidents. Since backing 
accidents are always preventable, drivers must take extra precautions before backing their bus. As a reminder, the 
current backing policy requires all drivers to contact dispatch before attempting any unauthorized backing maneuver. 

Current Backing Policy 
Backing should never be execu ted except when parking at a company yard, in a designated route turnaround, or 
in an extreme emergency. These are the three types of recognized backing procedures: 

• Designated - any location where it is standard procedure for a driver to back the vehicle with manager 
approval. This location does not require permission to back the vehicle. 

• Authorized - any time you wish to back your vehicle in a non-designated location, either by choice or 
necessity. Permission must be requested through a supervisor for this backing procedure prior to the act 
of backing. The supervisor will confirm the maneuver is necessary and remind you that all hazards must 
be identified. When superv isor permission is provided, the backing maneuver may be performed. 

• Unauthorized - any time you back your vehicle without requesting permission, either by choice or 
necessity, the backing maneuver is considered unauthorized and "unacceptable". 

Action Item 
Confirm every driver understands and agrees to abide by the current company policy by immediately having each 
driver sign t11is memo. Confirm that every driver whether performing a "Designated or Authorized" backing 
procedure is contacting Dispatch at the CSC, is using their Monitor as a Spotter, and/or uses the "Get Out and 
Look" (GOAL) procedure to ensure that they will not have a backing accident. Ensure drivers are performing the 
"Designated" or "Authorized" backing procedures only and that drivers are not performing any unnecessary 
"Unauthorized" backing. Once signed, place the signed copy of the memo in the driver's training file. 

Commitment 
I commit to fulfilling my responsibility to safety by abiding by the company's backing policy. 

Employee N e 

~
r

_Jti_ 
DURHAM 

. . 
~ : 

'~ STOC~ 

Employee Number 



Slip, Trip and Fall Prevention Quiz 

Driver Ncinn: 

Driver S1gnatur 
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national es 
Blood Borne Pathogens Driver Tra ining Exam 

01: AIDS (Acquired Immune Deficiency Syndrome) is caused by: 
a) HBV . 

.-· b) HIV. 
c) Hepatitis C 

02: There is a vaccine to protect you from acquiring Hepatitis B. 

a) True 
b) False 

03: Hepatitis B virus (HBV) and the Human Immunodeficiency Virus (HIV), the virus that causes 
AIDS, are two examples of: 
a) Blood borne pathogens. 
b) Foodborne i llnesses. 
c) Airborne il lnesses. 

04: Where HIV is concerned, direct contact means you' ll come into contact with the blood or 
body fluids of an infected person through the eyes, mouth, nose, other mucous membranes, 
open wounds, or through intimate sexua l contact with that person. 

- a) True 
b) False 

OS: Hepatitis is an inflammation of the: 

a) kidney. 
~iver. 

--et-Pancreas. 

06: There are __ strains of Hepatitis. 

a) 7 
b) 4 

- c) 3 

07: There are vaccines for strains ___ of Hepatitis. 

- a) A & C 
I -b) A & B 

c) B & C 

08: is one way you can become infected with Hepatitis B. 

a) Soaking in a hot tub 
b) Sharing a taxi with an infected person 

-. c) Kissing 

Rev Date:8 / IT/2o12 -------·~---1 
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Blood Borne Pathogens Driver Training Exam 

Q9: You don' t know whether or not an injured person is infected w ith HIV or HBV, but you assume 
they are infected. This is an example of: 
a) persona I protective equipment. 

'--/ b) ta king universal precautions. 
c) exposure contro l. 

QlO: Blood borne pathogens are micro-organisms that can be present in human blood and can 
cause a number of diseases. 

'- a) True 
b) False 

oy1: If you come into direct contact w ith blood or other bodi ly fluids: 
1-· a) stop your route and immediately drive to the doctor. 

b) get the complete medical history of the passenger invo lved in the incident. 

~ 

Candidate Name: Test Administrator : _11~'/!f_C-___ ___ _ 

Date: OLf \ B.2n\l9.. 

Rev Date "."8/13/2012 2 



Child Checl< Pledge 

Child Cl1ecl< Policy 

Drivers and monitors/assistants shall complete a thoroug l1 check of the vel1icle for students at 
the encl of each rou te, end of the shiH, ancl prior to leaving the vehicle at any time in accordance 
will1 t11 e NEC Child Cl1 ecl< Standard. Failure to co111ply with the Stanclarcl will lead to disciplinary 
action, up to and including termination. If a child is left unattended, the driver and bus 
monitor/assistant (if present) will be terminated. 

I com mil lo fulfilling rny responsibility to student safely by completing a thorough Child Check al 
the end of each route, end of the shift, and prior to leaving the vehicle at any lime. 

, \r\J\~1't1.f11n I fl ' /)l~\..;;.._-
~~ Employee Number 

_Q L{ ~Zn! lsL 
Dale 

· · ·- . . .. . .. .. .. - • • . . .... .. . .. . .. ... . . . . . .... """ "l'l • • ··· ·· ·· • • t111 ••• • · · ·· • •••• • ••• •• • ••••••••• • • 
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New Driver Training Course - Final Exam 

MEE T THE Bus 

Ql: A schoo l bus needs a minimum of _ ___ feet of overhead clearance. 

a) 10 
b) 11 

-et-12 

Q2: A transmission t hat slips is most like ly an indication of a problem with the _ _ _ 

~ivesystem 
,..at power train system 

c) electrical system 

Q3: The stopping distance that a school bus needs to come to a complete stop is: 
-artW"o to three t imes greater than that of a car. 

b) equal to that of a ca r. 
c} always 200 feet. 

Q4: For most buses, the tu rning radius is about ___ for t he front, while the rea r of t he bus 
usually has a turning radius of about __ . 
a) 30 feet, 65 feet. 
bl)S feet, 70 feet 

/) 60 feet, 35 feet 

QS: vrshould take caution when using the convex mirrors because: 
)0 objects in those mirrors are much closer than they appear. 
b) objects in those mirrors are farth er than they appear. 
c) objects in those mirrors are reflections. 

PRE- & POST-TRIP INSPECTIONS 

Q6: On the vehicle inspection checklist, you need to keep track of: 
n) problems you find during inspection. 

Q7: 

1,twhether or not the prob lems you found on earlier inspect ions have been taken care of. 

~both 

You should check the fluids: 

,-(. ~ fore starting the engine. 
b) "':hi le the engine is runn ing. 
c) inly during the post-trip inspection. 
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QB: If you write up a problem once, you don't need to write it up again. 
a) t ru e 

A5}false 

Q9: What does it mean to take a "methodical" approach to checking the bus? 
a} it means you follow the methods outl ined in your study guide 
b) it means you do it differently each time so that you don't overlook anything 

)2t it means you perform t he pre-trip inspection the same way every t ime 

QlO: Which of the fo llowing is the best reason for why you need to perform a post-trip 

inspection? 
-..,,_to catch problems that can develop during the route 
b) to double check your work 
c} to comply with the rul es 

MIRROR ADJUSTMENT & REFERENCE POINTS 

Qll: The three-foot reference point is extremely useful for: 
a) left turns. 

~right turns. 
c} backing. 

Ql2: Which mirrors allow you to see directly in front of the bus, wh ich wou ld otherwise be a very 

dangerous blind spot? 

a) the flat mirrors 
b) the convex mirrors 

/"~ the crossover mirrors 

Q13: Adjust your passenger mirror so tha t you can see: 
A" the heads of as many students as possible 
b} the heads of problem students 
c) the drivers behind the bus 

Ql4: The spot where the ___ touch the pavement should be vis ible at the bottom outside of 

flat the mirrors. 

a} front wheels 
~ear whee ls 

c) fron t and rear wheels 
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SAFETY BASICS 

Q21: The best definition of safety is: 
a) "absence of accidents". 

~freedom from risk". 
)("paying attention". 

Q22: Without exception, _____ are at the root cause of accidents. 

a) vehicles 
b) coincidences 

~people 

Q23: The 300:29:1 theory po ints out that unsafe behavior patterns will ___ lead to accidents. 
\) always 
b) most likely 
c) sometimes 

Q24: Keeping your eyes and head constantly moving whi le driving is a good way to help you: 
a) stay w ithin your perfo rmance capabilities. 
~ pay attention. 
c) avoid a behavior pattern. 

Q25: Not performing a pre-trip inspection everyday as it should be performed is an example of 
which type of accident causing behavior: 
a) fa ilure to pay attention. 
b) exceeding performance capabili ties. 

~nsafe behavior patterns. 

lllC DEFENSIVE DRIVING 

026: In addition to constantly Looking Around™, you should: 
A check your mirrors every 5-8 seconds. 

b) avoid moving your head and shou lders. 
c) look right, left and right again at every intersection. 

027: It's important to use the Look Ahead"' principle so you can identify: 

-af'potential hazards. 
b) road signs up ahead. 
c) upcoming turns. 
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Q28: When you use The Four Driving Principles to Safety"' you will have extra time to: 
a) perform your post-trip inspection. 
~ adjust and react to potential dangers. 

c) alert other drivers of your intentions. 

Q29: The eas iest place to Leave Roomr .. around your bus is: 

a) the rear of the bus. 
~right in front of your bus. 
c) the sides of the bus. 

Q30: A way to Communicate'" with other drivers on the road is to: 
....-+-use your signals before turning or changing lanes. 

b) give a friendly wave when someone lets you go first. 
c) shout out the window when someone cuts you off. 

INTERSE CT ION S 

Q31: When approaching a stale green light: 
a) stop. 

)d1-cover your brake. 
c) speed up. 

Q32: If two drivers arrive at the same time at a four-way stop, which driver shou ld yield the right

of-way? 
a) The driver turn ing left always has the right-of-way 
b) The driver on the right must yield the right-of-way to the driver on their left 

'&).The driver on t he left must yield the right-of way to the driver on their right 

Q33: As you approach the intersection, look: 

...a-Mo the left, right and left again. 
b) straight ahead. 
c) to the left. 

Q34: A two lane road with cross streets and no stop signs or lights is an example of ___ _ 

intersection. 
a) a regulated 

-07" an unregulated 
c) an exempt 
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Q35: To a professional driver, a yellow light should always mean what? 

rcr}s'top 
b) proceed with caution 
c) Speed up 

SAFE BACK ING 

Q36: When backing, you have to make sure tha t people near or behind the bus know: 

.:..etvour intentions 
b) about the spotter 

c) the bus procedures 

Q37: When using a spotter for backing, make sure to have the spotter stand at the _ _ __ _ 

of the bus. 
¥"rear driver's side 
b) back and center 
c) rear passenger's side 

Q38: It is imperative that you NEVER back the bus when _______ are nearby. 

4 children 
b) stationary objects 

c) other vehicles 

Q39: When you use a spotter, you should FIRST: 
a) activate the warning lights . 

..t;y'agree on the hand signa ls that will be used. 
c) get out and look behind the bus to make sure all is clear. 

Q40: If you know your G.O.A.L., you will make sure: 
4 everything is clear in the rear. 

b) the vehicle is secure. 
c) you have activa ted your warning lights. 

RAILROAD CRO SS INGS 

Q41: On roads with no stop line, you must stop the bus: 
,. a) approximately 50 feet from the tracks. 
-bj-no closer than 15 feet from the crossing. 

c) exactly 35 feet from the crossbuck sign. 
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Q42 : The first step to safety at crossings is to 
a) start slowing down the moment you see railroad tracks. 

b) sta rt slowing down once you've pa ssed the advance warning sign. 
__q. start slowing down when you see the advance warn ing sign. 

Q43: Never drive onto the tracks unless there is at least enough space for _ __ beyond the 

tracks. 
a) 15 feet of clearance 

b) at least one bus length 
'C}two bus lengths 

Q44: At crossings wi th more than one set of tracks, after one train has passed you should: 
a) proceed quickly. 

-ht stop, look and listen for another train. 

c) stop and wait until the other cars proceed. 

Q45: Which of the fol lowing is the most important thing you can do to keep you and your 
passengers safe at rai lroad crossings? 

"'"""a}-Always expect a train. 
b) Know your rou te. 

c) Stop at least 12 feet from the tracks. 

DANGER ZONES 

Q46: Children should walk _ big steps ahead of the bus before turning to cross. 
a) 5 

-b) 10 
c) 15 

Q47: the kids as t hey leave the bus and aga in as they walk away from the bus. 
a) Greet 

-4aj Count 

c) Signal 

Q48: Knowing is one way to avoid danger zone accidents. 
'a-) which children cross the street 

b) how many chi ldren are on the route 

c) the children's names 

Rev Date: 6/13/2012 7 



Child Check Quiz 

Driver Name: 

Driver Signatur · 

Date: 

Score: 

Drivers must receive retraining for any questions that were answered incorrectly. 
Document retraining, if any in the space below: 

Dale: 

Subject: 

Trainer: 

Description of Retr-aining: 

1) The purpose of a child check is to: 

x 
b. 

- .C. 

check for sleeping children 
find los t articles 
avoid leaving a child unattended 

2) A child check must be completed: 

a. 
b. 
C. 

- ~ 
e. 

at the end or each route 
at the end of your shift during your post-lrip 
daily 
both a and b 
both band c 

3) Counting children as they board is an acceptable subst itute for a child check. 

Trne or FJ1se 

4) If a driver leaves n child unattended, 

-a. the driver will be terminated 
b. the driver wi ll be suspended 
c. the driver must undergo retraining 



-· 

5) ff your bu~has bus assistant. you and the assistant may split the child check. 

True o Fa! 
I 

6) A thorough child check includes checking underneath each and every seat. 

True or False 

7) A child check must be conducted 

a. On regular education routes 
b. On special education routes 
c. On field trips 

- cl. Alloftheabove 

8) If a child is left unattended on a bus, they could 

a. be hit by a vehjcJc 
b. be exposed lO strangers 
c. suffer from extreme heat or cold 

- cl. all of the above 

9) Drivers who have a ''park-0U1'. vehicle need not complete a child check. 

True or@ 
\ 

I 0) Crimina l child endangerment charges can be filed against drivers who leave a child 
unattended. 

True or False 
I 

11) Most incidents of n child being left on board occur with 

a. A new driver 
b. An experienced driver 

- c. Any driver. It can happen to anyone who fai ls to co nd11et a child check 

12) Since the kids are old enough to be responsible, a chi ld check is not necessary on high 
school routes. 

True or False 
\ 

13) On a field trip with chaperones, a child check is not necessary. 

True or False 
\ 

14) Drivers who leave chi ldren unattended do so because they do not care about the kids. 

True or f alsc 

\ .b . 
15) Special education children are less likely to be lefl unaltended because the us 1s 

sma ll. 

True or Fa lse 



EOO -Sl9til )? : or 9tOZ1 S-:. 1 ~ 0 

Johnthony Walker, 

You are required to come to training trailer on Friday the 2ot11 to complete a 30 day evaluation. It is 

mandatory and you will get paid for one hour. Please don't miss this appointment since summer is 

almost here we need to complete this before school is out. 

Driver signature _______ _ _ _______ ____ __ _ 
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Q8: If you write up a problem once, you don't need to write it up aga in. 
a) true 

A5f false 

Q9: What does it mean to take a "methodical" approach to checking the bus? 
a) it means you fol low the methods outlined in your study guide 
b) it means you do it differently each time so that you don't overlook anything 

,A" it means you perform the pre-trip inspection the same way every t ime 

QlO: Which of the following is the best rea son for why you need to perform a post-trip 
ins pectic n? 
~to catch problems that can develop during the route 
b) to double check your work 
c) to comply w ith the ru les 

MIRROR ADJUSTMENT & REFERENCE POINTS 

Qll : The t hree-foot reference point is extremely useful for: 
a) left turns. 

~right turns . 
c) backing. 

Q12: Which mirrors al low you to see directly in front of the bus, which would otherwise be a very 
dangerous blind spot? 
a) the flat mirrors 
b) the convex mirrors 

/c;) the crossover mirrors 

Q13 : Adjust your passenger mirror so that you can see: 
,.Bf the heads of as many students as possible 
b) the heads of problem students 
c) the drivers behind the bus 

Q14: The spot where the _ __ touch the pavement should be visible at the bottom outside of 
flat the mirrors. 

a) front wheels 
~ear wheels 

c) front and rear wheels 
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Q15: The six-inch reference point is used for loading and unloading children. To mark it: 

.....a} park six inches from the curb and look to see where the curb line disappears on the 
hood. 

b) park alongside the curb and place a piece of tape six inches from the curb line onto your 
hood. 

c) park six inches from the curb and look to see where the ru ler disappears on the 

windshie ld. 

CH ECK YOUR BRAKES 

Q16: The reason you perform the static air pressure loss and applied air pressure loss tests is to 
make sure: 

a) the pressure in the tanks is low. 

-or-the system is not leaking. 

c) the hydraulic brakes are working. 

Q17: Which two tests would you perform on a hydraulic system? 

a) the emergency or parking brake test and the low air pressure warning test. 

-bf the emergency or parking brake test and the service brake test. 

c) the emergency or parking brake test and the spring brake test. 

Q18: The controls the amount of air pumped into the tanks, wh ich is measured in terms of 
pounds per square inch or psi. 

-at governor 
b) spring 

c) air brake 

Q19: The low air pressure warning device should come on at abou t: 

a) 55 to 45 psi 

-bf"65 to 55 psi 

c) 75 to 65 psi 

Q20: Most of the brake fluid in hydraul ic brakes is stored in the: 

a) brake lines. 
-btmaster cyli nder. 

c) pistons. 
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Q42: The first step to safety at crossings is to 

a) start slowing down the moment you see rai lroad tracks. 

b) start slowing down once you've passed t he advance warning sign. 
__c.). start slowing down when you see the advance warning sign. 

Q43: Never drive onto the tracks unless there is at least enough space for ___ beyond the 

tracks . 

a) 15 feet of clearance 

b) at least one bus length 

----rjtwo bus lengths 

Q44: At crossings with more than one set of tracks, after one train has passed you should: 
a) proceed quickly. 

-bt stop, look and listen for another train. 

c) stop and wait until the other cars proceed. 

Q45: Which of the following is the most important thing you can do to keep you and your 
passengers safe at railroad crossings? 

--cr}.Always expect a train. 
b) Know your route. 

c) Stop at least 12 feet from the tracks. 

D ANG ER ZON ES 

Q46: Children should walk_ big steps ahead of the bus before turning to cross. 
a) 5 

-b) 10 
c) 15 

Q47: the kids as they leave the bus and aga in as they walk away from the bus. 
a) Greet 

~Count 

c) Signal 

Q48: Knowing is one way to avoid danger zone accidents. 
'-&) which children cross the street 

b) how many children are on the route 

c) the chi ldren's names 

'Rev Date: 6/13/2012 
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049: This is an example of an indirect way you can prevent chi ld ren from staying in the danger 
zone. 
a) having a discussion with your passengers at the beginning of the school year 

b) counting the kids as the cross they street 
~atch for strings hanging off of jackets and backpacks 

050: As you approach a pickup area, you should: 
~scan the entire area and take note of where the children are 

b) scan the entire area directly in front of and behind t he bus 
c) look straight ahead 

STUDENT M ANAGEM ENT 

051: If you happen to notice that a student is carrying a knife or a gun, what should you do? 
a) Confront them. 
b) Refuse to let them on the bus. 

--el Take note of who it is and do nothing else until you are able to notify your supervisor. 

052: When enforcing the ru les, it's best to say: 
a) "If you don't behave, I'l l make you sit up front" 

_b} "If you don't behave, you'l l be required to sit up front" 
c) "If you don't behave, I' ll be required to make you shut up" 

053: During which of the following instances is it ok to hold conversa tions with your students 
through the rearview mirror while driving? 
a) When there is a serious behavior problem to address. 
b) When you know it will be a short conversation. 

--eT It is never ok to ho ld conversations with your students t hrough the rearview mirror whi le 
driving. 

054: Being firm does not mean: 
--a) be ing rude, nasty, or dominating. 

b} that the rules are not debatable. 
c) that t he ru les are not subject to change. 

QSS: When should you write a report? 
a) At the end of the week. 

b) As soon as the behavior occurs, even if this means pulling the bus over. 
-4 Immediately at the end of your shift. 

Rev Date: 6/D/2012 
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S AFE Bus STOPS 

056: Cars parked along the street near a bus stop can be a hazard because: 
a) they may pull out. 
b) it is difficult to maneuver a bus down a narrow street. 

--c) students cou ld be hidden by them. 

057: A snow mound at a bus stop can be hazardous because: 
a) it blocks your view of the students. 
b) students may slip and fa ll from it whi le playing. 

--e) both a and b are correct. 

058: In high wind watch for: 
a) downed trees. 

-b) students who return to the bus because something blew out of their hands. 
c) tornado warnings. 

059: It's all right to let a child off at a stop other than his own, if he asks politely. 
a) true 

_b) false 

060: When you come upon a bus stop you think it may be unsafe: 
__.a) report it to your supervisor. 

b) do nothing. The school board sets the stops and you can't do anything about it. 
c) find a better stop and instruct the student to wait there from now on. 

PRE PAR ING STUDENTS TO LEARN 

061: What do we mean when we say good feelings are "contagious?" 
·-a) It means your good mood can rub off on your passengers. 

b) It means good moods make people feel sick. 

c) It means if you are in a good mood, all of your passengers will also be in a good mood. 

062: As you greet t he students, you should always to try to: 
a) comment on each child's hair or outfit. 

-b) make eye contact with each child and smile. 
c) remain neutral. 

Rev Date: 6/13/2012 
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063: The quickest way to lose respect and control on your bus is to: 

-- a) lose control yourself. 
b) be in a bad mood. 
c) become distracted. 

064: Driving safely can actually impact a student's performance in school. 

- a) true 
b) false 

065: It's easy to interact wi th well-behaved students, but you must be careful not to: 
a) single anyone out for good behavior. 
b) smile at everyon e. 

-c) show favoritism. 

EM ERGENCY EVACUATIONS 

066: If you' re involved in a minor collision and the bus is in a safe location: 
a) you should evacuate the children immediately. 

- b) the children should stay on the bus. 
c) you must move the bus 100 feet away. 

067: Your primary concern during an emergency should be: 
- a) the safe ty of your students. 

b) the safety of your bus. 
c) getting t he children off the bus. 

0 68: When you evacuate students, you must: 
a) always exit through the front door . 

..--... b) count to make sure all students are accounted for. 
c) always leave through the rear door. 

069: Students must be ___ feet away from the bus to be safe. 

- a) 100 
b) 75 
c) 200 

070: When you must evacuate the bus, you should: 
a) exit first and assist students off the bus. 

- b) guide students one seat at a t ime off the bus. 
c) tell students to meet you outside the bus. 

Rev Da te: 6/13/2012 
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POST-ACCIDENT PROCEDURES 

Q71: If you know the accident was your fault, you should tell the other driver that you accept fault. 

a) true 
-b) false 

Q72: The first step in an accident situation is to secure your students and your __ _ 

a) vehicle 
b) personal belongings 
c) accident report form 

Q73: You should obta in insurance information from the other drivers involved; this includes 
-1- gathering which two pieces of information? 

a) Insurer and policy number. 
b) Policy date and policy number. 
c) Policy date and Insurer. 

Q74: Warning devices are primar ily used to: 
a) advise police and other responders of where to park . 

.--- b) notify other drivers to prevent additiona l accidents. 
c) set a perimeter around the students to establish a safe area. 

Q75: When checking for injuries, you should say: 
--. a) is everyone ok? 

b) is anyone hurt? 
c) has anyone broken anything? 

- -
Test Score !~ firs t attempt 

{mus r bt JOO" ro poss) 

Test Score second atcempc 
{musr b~ JOO% ro poss) 

Test Score t/1ird attempt 
(muu ~ 1"°" to poH) 

FINAL RESULTS: 
Poss/Foil 

Candidate Name: Test Administrator: JJ'1 <!__ _ _.:...;.. _ ___;:=--- ----

Candidate Signature· Te st Admin Sig  

0

Rev Date: 6/13/2012 
11 




