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All Manuals should have the following revisions incorporated and recorded on lbe Record 
of Revision page in each respective manual. Plt~~:1 lids JNIII ill frrntl of 1M GOM 4ftq 
lt.d ,..,.,. 

Aircraft Loading Manual 
Aircraft Operating Manual (AOM) Volumes I (DC-8) 

n <DC-8> 
Aircraft Operating Manual (AOM) Volumes I (DC-10) 

1A (DC-'10) 
II (DC-10) 

BAM Manual (Crewmembers) 
Cbeck Airman Manual 
Dangerous Goods Manual 
DC-8 Data Book 
Emergency Procedures Manual 
Emergency Response Guide Doole (Hazmat) (199912000) 
FliSbt Crew Handbook 
GeocraJ Operations Manual (GOM) 
Ground Handling Guide (2000) 
DC-8 Navigational Equipment Manual 

• 

DC-10 Navigational Equipment Manual 
HoteJ/OAL Jumpseats 
MBL/CDL- DC-8 
MEIJCDL- DC-10 
Normal Checklists DC-8-62/63 Series 

DC-8-70 Series 
DC-10 

Rev 105 
Rev 134 
Rev 134 
Rev llf11 
Rev lfiJ 
Rev 103 
Rev #16 
Rev 104 
Revl04 
Revl42 
Rev 114 

DOT 9481-AN/928 
Rev 138 
Rev 184 
Rev 103 
Rev 104 
Original 
Revl38 
Rev 133 
Rev 103 

08/30/99. 
08/30/99 
04130199 

Q.R.H. (Quick Reference Handbook) (DC-8) 
Runway Analysis Manual (DC-8) 

(DC-8) 
(DC-8) 
(DC-8) 

-62 Series (Hush) 
Revl07 
Rev #14 
Rev 114 
Revl44 

Training Manual 
Troublcsbooting Guide 

Weight & Balance ComputerS CDC-8l 
AU. EWW AlRCRAFrl!l 

-63 Series (Hush) 
-71 Series 
-73 Series 

PROGRAM I 028 
1029 
1030 
1031 
1032 

Rev 161. 
Revl24 
Rev 104 

08110199 
r/J/24199 
10125199 
11/18199 
01/0SIOO 

• 
If your Maooals are !!! up to date as smwn above, COiftCt Technical Publications 
lmmcdiafely. 

EMERY WORLDWIDE AIRLJNES 
TECHNICAL PUBLICATIONS 

7406 WEBSTER STREET 
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The Procedures in this 01apter have been established by Emery Worldwide Airlines to 
save lives. procect property and comply with d1e Accident Reporting Requirements of 
NTSD Regulations. Additional infonnation and procedures are provided in Emery 
Worldwide Airlines Emergency Procedures Manual. SpecifiC emergency equipment and 
procedures for each aircraft type are included in the appropriate Aircraft Operating 
Manual. Except as noted in the Emergency authority section below. compliance with 
Emery Worldwide Airlines procedures, as well as time contained in NTSB 830, is 
mandatory in d1e event of an aircraft accident or incident. 

DeOnltlons -

The following words or phrases, as used in this Chapter, are defined as follows: 

AIRCRAFT ACCIDENT -
An occurrence, associated with the operation of an aircraft which takes place 
between the time any person boards dJe aircraft, with the intention of night, until 
such time as all 5UCh persons have disembarked and in which any person suffers 
death or serious ifliury as a result of being in or upon the aircraft, or in which 
tile aircraft receives substantial damage. 

AIRCRAFT INCIDENT -
An occurrence, other than an accident associated with the operation of an 
aircraft, which affects or could affect dJe safety of operations. 

FATAL INJURY-
An i1~ury resulting in death within thirty (30) days of tile accident. 

SERIOUS INJURY-
An injury which requires hospitalization for more than 48 hours within seven (7) 
days from the date of injury; involves severe hemorrltages or nerve, muscle or 
tendon damage; results in a fracture of any bone (except simple fractures of 
fingers, toes, or tme); involves injury to any intental organ; or involves second 
or third degree burns or burns covering more than S ~ of the body surface. 

SUBSTANTIAL AIRCRAFT DAMAGE-
Damage or structural failure adversely affecting the stnJCtural strength. 
perfonnatJCe or night characteristics of the aircraft. Substantial damage 
normally requires major repair or replacement. Component damage classified 
other llum substantial is further defined in NTSD 830.2. 

OPERATOR-
Any penon who causes or authorizes the operation of an aircraft, such as the 
owner, lessee or bailee of an aircraft. 

GOM07-R43 
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OPERATOR-
Any person who causes or authorizes the operation of an aircraft, such as die 
owner, lessee or bailee of an aircraft. 

Pll.OT-IN-COMMAND-
All duties and responsibilities assigned to the Pilot-in-Command shall revert to 
the Second-in-Command, if aboard and physically able, when the Pilot-in
Command is noc physically able to comply. The Third-in-Command, if 
aboard and physically able, shall assume these duties and responsibilities when 
neither the Pilot-in-Command nor the Second-in-Command is physically able 
to do so. 

EMERGENCY AunJORITY 

In emeraency situations which require immediate decision and action, the Pilot-in
Command may follow any course of action which he considers necessary under the 
circumstanCes and in the interests of safety. In such instances, to the extent required, the 
Pilot-in-Command may deviate from prescribed operational procedura, methods, 
weather minima, and Federal Aviation Regulations. 

When emergency authority is exercised, the appropriate communications facility sbaJI be 
kept fully infonned regarding the progress of the flight. 

When emergency authority has been exercised, the Pilot-in-Command shall, upon 
completion of the flight, submit a written report to lhe Director of Operations detailina 
the circumstances pertaining to the emergency and the course of action taken. This 
report. tocether with additional comments, will be forwarded by the Vice PresideN -
General Manager to the FAA within ten (10) days of the emergency. 

OVERDUE AIRCRAFI' 

Emery Worldwide Airlines Flight Dispatch is responsible for monitorin& the procress of 
all Company-operated flights. When an aircraft is overdue and no communication has 
been received, Flight Dispatch will iniliarc the followin& procedures. These procedures 
are divided into three phases which reflect the urgency of the situation. 

Search Pbue. 

This first phase of the procedures for overdue aircraft will be declared under either of 
the followina conditions: 

1. An aircraft has not arrived at its destination or alternarc airports within thirty (30) 
minutes following the estimated time of arrival given in the flight release. 

06101196 GOM07-RI47 
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Either situation requires immediate action. Flight Dispatch will notif'y the Operations 
Coordinator and will attempt to locate the aircraft by calling destination and alternate 
airports given in the flight release. Failing a positive response from lhese sources, Flighl 
Dispatch will then obtain assisrance from the Flight Service Station/Air Traffic Control 
networks. 

Alert Phase -

This second phase of the procedures for overdue aircraft will be declared under eidter of 
the following conditions: 

I. The communications of the Search Phase have failed to locate the aircraft. The 
progress of the flight is still unknown but the aircraft is oot yet past its endurance 
limit. 

2. Reliable infonnation is received which causes apprehension as to dte safety of the 
aircraft and its occupants. 

Either situation requires an immediate, realistic search for the aircraft. Flight Dispatch 
will coordinate widt Flight Service, ATC and any orher contact that mighl produce results. 
If the urgency of the situation prompts Flight Dispatch to initiate Alert Phase procedures 

without first declaring a Search Phase, Operations should be contacted. 

Distress Phase -

This dtird phase of the procedures for overdue aircraft will be declared under either of the 
followiiiJ conditions: 

I. Alert Phase procedures have failed to locate the aircraft and it is estimated to be past 
its endurance limit. 

2. Reliable information is received which indicates dtat the aircraft has made, or is 
making, a forced landing or ditching. 

Either situation requires immediate civil and/or milital}' search-and-rescue coordination by 
Flight Dispatch. Emergency notiftcation procedures and telephone numbers are included 
in the Emergency Procedures Manual, Chapter 8. Flight Dispatch will provide necessary 
infonnation and assistance to search-and-rescue agencies. Additional duties and 
responsibilities are included in the Enterpncy Procedures Manual, Chapters l and 2. 

GOM07-R4J 9/01195 
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The Pilot-In-Command of an aircraft is directly responsible for, and is the final authority 
u 10, the operation of that aircraft. In an emergency requiring immediate action, the Pilot
In-Command may deviate from any rule to the extent required to meet that emergency. 

Aircraft Control -

Flight Crews will deal with inflight emergencies and abnormal situations in accordance 
with the procedures stipulated in the Cockpit Emergency/Abnormal Cbccltlist. 

It is the responsibility of the Chief Pilot to ensure that each Crewmember understands and 
can execute the proper emergency or abnormal procedure in response to a simulated or 
actual situation. 

Crewmembers will commit to memory those portions of the emergency procedures that 
require immediate action. 

During an inflight emergency, the Pilot-in-Command will normally fly the aircraft during 
the initial phue of the emergency. After the Checldist hu been accomplished and the. 
aircraft is under control, it may be necessary 10 change control of the aircraft from one 
Pilot to another, in order to facilitate the troubleshootina of the malfunction (due 10 

location of switches, fuses, etc.). Prior to relinquishina control of the aircraft, the Pilot 
tlyina the aircraft will brief the other Pilot on present location and desired airspeed, 
altitude and course to be maintained. In changina control, the Pilot flying the aircraft wiD 
S181e, •you Have Control. • The other Pilot will physically take control of the aircraft and 
throttle(s) and state, •r Have Con«rol. • The same procedure will apply when relinquishina 
control apin to the other Pilot. The Pilot flying the aircraft must navigate and 
monitor/comply with ATC instructions. The Pilot flying must not be distracted from his 
dulles by the emergency situation. 

lncapadcated Crewmember-

There are two major aspects 10 the problem of Crewmember incapacitation. The first is 
recognition and the second is remedy. Familiarity with, and adherence to, Emery 
Worldwide Airlines procedures is critical 10 both. 

Although incapacitation is often obvious, sometimes deviation from approved procedures 
without prior briefing or acknowledgment is the only sianal that a Crewmember is 
experiencina some degree of incapacitation. Therefore, it is important that all 
Crewmembers be alert to such deviations. They should immediately question or warn the 
deviatina Crewmember and, if there is no response, initiate procedures 10 remedy the 
situation. 

9/011195 GOM07-R43 
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Each case of incapacitation is different, so CJiact procedures will vary. 

When a Flight Crewmember becomes incapacitated, the followins priorities and 
procedures a(lply: 

I. Fly the aircraft. If the Pilot nying the aircraft becomes incapacitated, the Pilot not 
nying will immediately take over. 

2. Take care of the incapacitated Crcwmember. If time and additional Crewmembers 
are available, move the Crewmember and administer oxygen or first aid; if not, move 
his seat out of the way as much as possible and restrain him in it with the shoulder 
harness. 

3. Prepare for landing. Reorganize cockpit procedures and reassign duties as necessary. 
Call A TC and advise. Request medical assistance at landing. Do not jeopardize 
safety to rush a landing. 

Radio Failure -

In the event of complete two-way radio failure, the Pilot-in-Command will set his 
Transponder to 7700 for one (1) minute then change to 7600 for another fifteen (1.5) 
minutes. He will continue the night, as appropriate: 

1. By the route assigned in the last A TC clearance. 

2 If being radar vectored, by direct route from the point of radio failure to the fix, route 
or airway specified in the vector clearance. 

3. In d1e absence of an assigned route, by the route ATC has advised may be expected in 
a further clearance. 

4. In d1e absence of any other instructions, by the route filed in the flight plan. 

Each night segment will be nown at the highest of the followins: 

J. 1l1e altitude or flight level assigned in d1e last A TC clearance. 

2. The minimum altitude (or minimum flight level as prescribed in FAR 91.12l(b) for 
IFR operations. 

3. llle altitude or night level ATC has advised may be expected in a further clearance. 

GOM07-R4J 9/08195 
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i) When the clearance limit is a fix from which an approach begins, commence 
descent or descent and approach as close as possible to the expect funher 
clearance time if one has been received, or if one has 110( been received, as close 
as possible to the estimated time of arrival as calculated from the filed or 
amended (with ATC) estimated time enroute. 

II) If the clearance limit is not a fix from which an approach begins, leave the 
clearance limit at the expect further clearance time if one has been received, or if 
none has been received, upon arrival over the clearance limit and proceed to a 
fix from which an approach begins and commence descena or descent and 
approach as close as possible to the estimated time of arrival as calculated from 
the filed or amended (with A TC) estimated time en route. 

I( VFR weather conditions allow, remain outside or above d'!C airport tratrsc area until the 
direclion and flow of traffic have been determined, then join the airport traffic pauern. 
Maintsin visual contact with the tower and look for light signals. Acknowledge any such 
signals by rocking wings or blinking landing/navigation lights. 

In cue of Receiver Failure goJx, continue to transmit all scheduled contacts. Remain 
outside the airport traffic area until the direction and flow of traffic have been determined, 
then advise the Tower of your position, altitude and intention to land. Request that you be 
controlled with light signals. Join the airport traffiC pattern, watch the Tower for light 
sianals and continue to transmit position. 

In cue of Transmitter Failure WJix, continue to monitor the appropriate ATC and ARINC 
frequencies for instructions; also, look for light signals. Acknowledge as noted above, and 
join the airport traffic pattern as instructed. 

Ea&ineiMec:banical Failure -

Except as noted below, if an engine shutdown or failure (or other mechanical failure which 
nec:essitates an emergency landing) occurs durin& Hight, the Crew will notifY the 
controllina ground agency, complete the appropriate approved Checklisc, and land at the 
nearest suitable airport. Airport suitability based on the followina factors will be 
determined by the Pilot-in-Command: 

I. Proximity, as a function of time and distance. 

2. Runway length required, as affected by aircraft weight and braking systems slalus and 
airport altitude and temperature. 

3. Missed approach performance. 

4. Terrain. 

9/08195 GOM07-R43 
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In the case of single engine shutdown or failure on an aircraft with three or more 
engines, the Pilot-in-Command may proceed to a funher airport if, after considering the 
following, he decides that proceeding to that airpon is as safe as landing at the nearest 
suitable airport: 

I. 'The nature of the malfunction and the possible mechanical difficulties that may 
occur if flight is contirwed. 

2. The altitude, weight and usable fuel at the time of engine stoppage. 

3. The weather conditions enroute and at possible landing points. 

4. The air traff"ac congestion. 

S. 'The kind ofterrain. 

6. His familiarity with the airport to be used. 

The Pilot-in-Command will keep the controlling ground agency infonned of the progress 
of the flight during any mechanical failure requiring emergency action. He will request 
emergency equipment as needed. Emery Worldwide Airlines Maintenance C~l will 
be advised of the situation and actions taken so they can provide technical information 
and assistance as necessary. · 

As soon as practical after landing, the Pilot-in-Commmi will contact Maintenance 
Control for a debriefing of the incident. The Maintenance Department is responsible for 
the submission of any required Mechanical Reliability Report (RDR) or Mechanical 
Interruption Summary (MIS) to the FAA. 

A Pilot-in-Command who lands at an airport other than the nearest suitable airport after 
a major mechanical failure, engine failure or p~utionary engine shutdown, DillS 
submit a written report to the Director of Operations justifying his action. This report. I 
together with additional cornmera, will be forwarded by the Vice Presiclem - General 
Manager to the FAA within ten (10) days after the Pilot returns to home base. 

SABOl' AGE/BOMB TIIREATS 

Emery Worldwide Airlines primary responsibility in the evcnr of sabotage or bomb 
threat is the protection of personnel and propeny. Required notifications, duties, 
responsibilities and procedures are detailed in the Emergency Procedures Mamal, 
Chapter 4. The priorities, on the following page are provided here as a quick reference: 

GOM07-R#47 06/01/96 
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I. Determine the validily of the threat Historically, vague or general threats have 
proven to be hoaxes. If the threat is deemed valid, proceed with established bomb 
scare procedures. 

2. Evacuate ·the threatened aircraft. If the aircraft is in flight, the Pilot-in-Command will 
decide whether to continue to the scheduled destination or land at the nearest suirable 
airport. (SpecifiC circumstances will determine which airpon is •the nearest 
suicable. • The Pilot-in-Command will use his own best judgement, based upon his 
evaluation of the situation and information provided by the FBI, A TC and other 
appropriate agencies). When the aircraft is on the ground, all personnel are to be 
immediately evacuated and the aircraft submitted for inspection. 

3. Notify the proper authorities. These are specified in the Emergency Procedures 
Manual. 

4. Secure and search the aircraft. Refer to the Emergency Procedures Manual for 
procedures. 

HUACKING 

Hljacltifll, also known as •special Emergency•, is defined as an act of air piracy or other 
hostile act by a person aboard an aircraft which threatens the safecy of the aircraft. 1be 
Hijacking Response Procedures in Emery Worldwide Airlines Emergency P~res 
Manual, Chapter 5, should be studied and adhered to by all operations personnel. 

Althouah the word •Hijacker• is used throughout Emery Worldwide Airlines Manual 
System, it is especially imponant for Crewmembers to remember that there may be more 
than one Hijacker onboard the aircraft during the emeraency. 

Coc:Jcpk Crewmembers should always be alert and prepared to respond to the word 
•METHODICAL • when included in a communication from another Crewmember. This 
is lbe Emery Worldwide Airlines Approved Code Word for a hijackin& in proaress. Acts 
of heroism are discouraged due to the hi&h probability of jeopardizing safely. The Crew 
will continue with their assigned duties and comply with company-approved Hljac:kina 
Procedures, including the followi111 •METHODICAL • Checklist: 

Mike- Maintain cockpit security. Keep the Hijacker out of the cockpit if at all possible. 
Try to mainrain a full Ai&ht Crew at all times; but if absolutely necessary, send the First 
Ofrx:er or Flight Engineer back to the Cabin to talk to the Hijacker rather than admittina 
the Hijacker to the night deck. 

9/08195 GOM07-R4J 
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Echo - Establish the validity of the threat. Ask to see the hijacker's weapon. If a bomb, 
checltfor: 

J. Power source (battery). 
2. Explosive. 
3. Blasting cap. 
4. Initiator (switch or timing device). 

NOTE: If a bomb Is suspected, descent to lower altitude and reduce 
airspeed, If possible. Extract as much Information as possible from the 
Ilijacker. Try to find out what his Intentions are - ako his reasons for 
hijacking the alrcran, his identify, etc. 

Tanao - Transmit as much information as possible to ground personnel. Try to obtain 
Information from the Hijacker by using the fuel •ruse• --advise him you need to know his 
plans so that you can coordinate fuel loading, charts, clearances, etc. Pass on to Emery 
Worldwide Airlines Flight Dispatch as much information as possible in a routine manner. 

If unable to transmit in the clear, use the word "trip" in a routine statement (i.e., "This il 
Emery Worldwide Airlines trip 200 ..... "). If ground personnel are unsure whether you 
can transmit in d1e clear, they will use the word "trip" in a question. No response, or use 
of the word "trip" in your response, indicates that you are unable to transmit in the clear 
due to dJC presence of the Hijacker. 

NOTE: Clear communication to ground may be possible eftll In the 
presence of the Hijacker If one Crewmember uses his oxygen mask 
microphone. 

Hotel- Hinder dJC Hijacker's plans as much as possible. Force him to make decisions for 
which he has no expenise. 

Oscar - Obstacles such as simulated hydraulic power loss, electrical malfunction, engine 
failure, fuel problems, etc. distract and intimidate the hijacker, decreasing his ability to 
control the flight. (Note: Do not do anything which will affect safety of flight.) 

Delta - DeplaiiC if at all possible. The Hijacking cannot succeed if there is no Crew to Oy 
the aircraft. lncreasina heat will provide an excuse to open the door. If deplani111 is 
impossible, delay as much as possible. Blame delays on weather, ATC, ground handlers, 
etc. Delays wear down Hijackers. 

India - Insist on termination. If on the ground, remain on the ground. If in tiJC air, 
convince tiJC Hijacker of the necessity to land as soon as possible. 

Kilo - Keep the Crew functioning as a unit. Remain calm, move slowly, use common 
sense. 

G0Mf17-R4J 9108195 
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Alpha- Avoid arguments with lhe Hijacker. Be cooperative; ponray ground personnel as 
decision makers. 

Uma - Let public affain handle the press. Specific procedures for Crewmemben appear. 
later in Ibis Ctapler under "Release of Information. • 

As soon as it is clear lhat a hijack is in progress, alen Emery Worldwide Airlines Fli&ht 
Dispatch (via communication wilh ARINC) by giving them a routine position report and 
request lhat 250,000 pounds of fuel be added at the next SlOp. This excessive fuel request 
will serve to alen the Dispatchers of a hijack in progress. The next refueling stop will also 
confirm a hijack if a stop had not been planned for lhat airpon. 

Effective immediately, d1e following Signals should be used by Pilots of hijacked aircraft 
to indicate the associated messaae. Air Traffac Controllen and designated representatives 
of the Depanment of Justice and the Depanment of Transponation are familiar wilh lhese 
sianals and their meanina. They are prepared to act on these signals when used wilhin the 
United States airspace. 

9/08195 GOM07-R43 
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PILOT SIGNAL 

Transponder Mode A/3, Code 7500. 
SEE NOTE I 

Transponder Code 7500 followed 
by Code 7700. 
SEENOTE2 

Leave flaps down after landing. 

Retract flaps after having 
squawked Code 7700. Return 
to Code 7500. 
SEENOTE3 

NOTE 1: 

lt!EJ 
EMERGENCY PROCEDURES 

Pap07-11 

PILOT MESSAGE 

Am being hijacked. 

Situation appears desperate. 
Want armed intervention. 

Situation still desperate. 
Want aircraft armed 
intervention and 
immobilized. 

Leave alone - do not 
intervene. 

Controllers shall acknowledge receipt of Code 7500 or 7700 by transmitting the followin&: 
•EMERY (#), this is (name of facility) on Seven Five Zero Zero (or Seven Seven Zero 
Zero). What is your altitude (or heading)?• This will indicate to the Pilol that the 
Controller is aware of his signal and that it will be relayed to appropriate authorities. It is 
possible that the Controller will not notice the code immediately and will not acknowledge 
receipt. 

NOTE2: 

Pilots who decide to change from Code 7500 to Code 7700 should remain on Code 7SOO 
until three minutes have elapsed or until an acknowledgment of Code 7500 has been 
received from the Controller (as in NOTE I, above), whichever is sooner. Aircraft 
squawking Code 7700 and not in radio contact with the ground will be considered by A TC 
to have an in-night emergency (in addition to the hijacking) and the emergency procedures 
in appropriate ATC Handbooks shall be followed. In these cases, nolifJCation of other 
concerned authorities shall include infonnation that the aircraft was observed to have 
displayed the llijack Code as well as Emergency Code. 

NOTE3: 

Pilols who retract naps after having ~unwked Code 7700 should return to Code 7SOO and 
remain on Code 7500, if at all possible. 

GOM07-R43 9108195 
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EMERGENCY EVACUATION 

All Emery Worldwide Airlines Flight Crewmembers shall remain currem and familiar 
with Emergency Evacuation Procedures and Equipment panicular to aircraft type, u · 
taught in the Emery Worldwide Airlines Basic Indoctrination ground school. Adherence to 
these procedures will serve to maximize safety. 

Tile Pilot-in-Command will: 

1. Manaae cockpit in conjunction with emergency procedures and preparation for 
landina. 

2. Brief Dead Head Persormel regarding siluation, time available, type of landing and 
any other factors relevant to evacuation. 

3. Issue the order to evacuate the aircraft. 

4. Coordinate after-landing procedures relatina to engine shutdown. 

5. Evac:u.ce. 

6. Once outside, account for all personnel and provide for their safety. 

7. Formulate a plan of action for rescue, brief Crew and deleaate responsibility 
aa:ordinaly. 

The Second-in-Command will: 

1. Assist the PIC as directed. 

1. Monitor radio communications. 

3. Obtain c~ fire exlinauisher and leave aircraft. 

4. Fi&hl existina fires. 

5. Assemble all personnel away from the aircraft. 

The Third-In-Command will: 

1. Assist the PIC as directed. 

2. Ensure lhat passageways and exits are usable after landing. 

3. Obtain cockpit first aid kit and additional emergency equipment. 

9/08195 GOM0'7-R43 
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4. Assess conditions in cabin. 

S. Assist in assembling and accounting for all personnel. 

ACCIDENT PROCEDURES 

Immediate Considerations: 

In the event of an accident involving Company aircraft or personnel, the PIC shall: 

1. Take every precaution to remove persons injured or trapped. 

2. Protect the wreckage from further damage and prevent the removal or disturbance 
of any wreckage, cargo or mail at the accident site. 

3. Protect the public from injury. 

4. In the absence of the Accident Site Coordinator, notify local authorities and request 
assistance, if needed. 

S. Refer to and comply with the Procedures itemized in Chapter 2 of the Emergency 
Procedures Manual. 

Immediate Notif1cadon - Crew: 

1. The PIC shall contact Emery Worldwide Airlines Flight Dispatch (!513-264-6371 or J 
800-2S3·19S9) as soon as possible and give the followinJ information: 

a. Malee, Model and Registration Number of the aircraft. 

b. Name of the PIC. 

c. Date :and Time of the accident. 

d. Last point of Departure and Point of Intended Landing. 

e. Position of the aircraft with reference 10 some easily defined geoaraphical 
point (highway, town, lake, railroad track). 

f. Number of persons aboard, number killed, number injured. 

g. Nature of accident and extent of aircraft damqe. 

h. Local weather, if a factor. 

GOM07·R#44 10107195 
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I. Description and location of any explosives, radioactive materials or other 
dangerous anicles carried. 

j. How the Crew may be contacted. 

2. When applicable, the PIC should request assistance from Fliaht Dispatch. 

Acddent Notification - CompanJ: 

Emery Worldwide Airlines shall immediately, and by the most expeditious means 
available, notify the nearest National Transponation Safety Board field offiCe when: 

I. An aircraft accident or any of the following listed incideniS occur: 

a. Flight Dispatch system malfunction or failure; 

b. Inability of any required Flight Crewmember to perform normal flight duties as 
a result of injury or illness. 

c. Failure of structural components of a turbine engine excluding compressor and 
turbine blades and vanes. 

d. Innight fire. 

e. Aircraft collide in Hight. 

f. Damage to property, olhet than the aircraft, estimated to exceed $25,000 for 
repair (including materials and labor) or fair market value in the event of total 
loss, whichever is less. 

&· For large multi-engine aircraft (more than 12,500 lbs. maximum cenificated 
takeoff weiaht): 

I. Inftight failure of electrical system whicb requires the sustained use of an 
emergency bus powered by a back-up source such as a battery, auxiliary 
power unit or air-driven generator to retain Fli&ht Dispatch or essential 
instruments. 

ii. InRi&ht failure of hydraulic systems that results in sustained reliance on the 
sole remaining hydraulic or mechanical system for movement of Flight 
Dispatch surfaces. 

iii. Sustained loss of the power or thrust produced by two or more engines, ard 
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iv. An evacuation of an aircraft in which an emergency egress system is 
utilized. 

· 2. An aircraft is overdue and believed to have been involved in an accident. 

The notification required above shall contain the following information, if available: 

I. Type. Nationality and Registration Marks of the aircraft. 

2. Name of Owner and Operator of the aircraft. 

3. Name of Pilot-In-Command. 

4. Date and Time of the accident. 

S. Last point of Departure and Point of Intended Landing of the aircraft. 

6. Position of the aircraft with reference to sorne easily defined geographical poilll. 

7. Number of persons aboard, number killed and number seriously injured. 

8. Nature of the accident, the weather and the extent of damage to the aircraft, so rar as 
is known, and 

9. A description of any explosives, radioactive materials or other dangerous articles 
carried. 

The operator of an aircraft involved in an accident or incident for which notifiCiltion must 
be given is responsible for preserving to the extent possible any aircraft wreckage, c:afJO 
and mail aboard the aircraft and all records, including all recording mediums of Hight, 
maintenance and voice recorders, pertaining to d1e operation and maintenance of lhe 
aircraft and to the airman until the NTSB takes custody thereof or a release is gramed 
pursuant 10 38l.IO(b). 

See Emergency Procedures Manual, Chapter 9. 

• NTS8 regional office telephone numbers are listed in Chapter 3 of tile Emergency 
Procedures Manual. 
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Crewmembers should use extreme discretion when discussing the accident with anyone. 
Discussion should be limited to a Company Debrief or other "need-to-know" 
circumstance. The Emergency Procedures Manual advises Flight Crewmembers to 
remain out of public view whenever possible. Every effort wiU be made to keep lhe 
press and others away from the Crew; should these effons fail, the Crew is advised to be 
courteous but answer no questions. Only the PIC may make a slalemenl, and this is 
limited to: "I have no comment - a formal statement will be available soon. • 

All information regarding deaths or injuries must be confirmed and withheld from 
release until verification of notification of next of kin is accomplished. Only personnel 
designated by the Vice President/General Manager shall be pennittcd to release 
information to the media or other non-company· individuals. AJI other Company 
personnel are prohibited from making any public comments rcgardina the accident. 
(Refer to Chapter 6 of the Emergency Procedures Manual for additional information.) 

Required Reports: 

The Vice President/General Manager and/or the Director of Operations shall work with 
the NTSB and provide a written report as well as additional amplifJCation as requested. 
Each Crewmcmber, if physically able, shall attach a Slatement settina forth facts, 
conditions and circumstances relating to the accidem. If physically incapacitated, each 
Crewmcmber shall comply as soon as he is physically able. 

1. REPORTS. The operator of an aircraft shall file a report on NTSB Fonn 6120.1 
or NTSB Fonn 6120.2 within 10 days after an accident, or after 7 days if an 
overdue aircraft is still missing. A report on an incident for which notification is 
required by 830.S (a) shall be filed only as requested by an authorized 
representative of the NTSB. 

2. CREWMEMBER STATEMENT. Each Crewmembcr, if physically able at the 
time the report is submitted, shall attach a statement settin& forth the facts, 
conditions and circumstances relalina to the accident or incident as they appear to 
him. If the Crewmember is incapacitated, he shall submit the slllemcnt as soon as 
he il physically able. 

3. WHERE TO FILE THE REPORT. The operator of an aircraft shall tile any report 
wi&h the F'teld Office of the NTSB nearest the accident or incident. 
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FROM MANUAL -1 

T'fh~E~EN§~~~L~~~ B~1~sgr~ AND ISSU~N~~ # Q2 J.i Q 

BY THE MANAGER OF TECHNICAL PUBLICATIONS. 

This manual is assigned to and becomes the responsibility of the above individual, department, or agency. 

Although the task of inserting revisions may be delegated to other authorized personnel, all responsibility is 
retained by the assigned manual holder. 

All revisions issued to this manual are to be entered immediately upon receipt 

Federal Aviation Regulations (121.137) requires all manual holders to keep their assigned manual revised 
with all changes and additions entered, and to keep appropriate sections accessible when performing 

assigned duties. 

Suggestions or comments regarding the Emergency Procedures Manual contents are welcome and should 

be sent to: 

Emery Worldwide Airlines 
Teclmical Publications Department 

7406 Webster Street 
Dayton, OH 45414 
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A. The purpose and intent of the Emery Worldwide Airlines Emergency Procedures Manual is to establish an 
orderly, effective system of communications and to assign responsibilities that are necessary in order to 
exercise sound judgement and establish the course of action to be implemented for a given emergency. 
The manual contains instructions for handling emergency situations, with special emphasis upon the areas 
of station responsibiliey. 

2. Scope 

A. Complete familiarity and understanding of the procedures contained in this manual are mandatory for all 
Emery Worldwide Airlines personnel. In addition, each station supervisor or designee should familiarize 
himself with his station's Airport Emergency Procedures Manual and keep both manuals available for 
reference in an emergency. 

3. Use of the Manual 

A. This manual is prepared specifically for use by all Emery Worldwide Airlines personnel. It may be 
used as a reference guide by other company departments. Distribution of this manual and control of its 
contents is the responsibiliey of the Director of Operations. Effectivity administration is the 
responsibiliey of the Director of Airline Safecy. 

4. Manual Revisions and Responsibiliey 

A. Policy 

1) Revisions to this manual is the responsibility of EW A Technical Publications. These revisions are 
made on an as-needed or as-required basis to correct, add and/or to more clearly define policies, 
procedures, methods, and techniques. 

2) Revisions, additions and deletions to existing manual pages are identified by means of: 

a) A vertical line along the outside border beside the affected text, when the text is changed. 

b) A black line in the outside border beside the chapter and page number to indicate the text was 
unchanged. but the material was relocated. 

3) Whenever revisions are made, EW A Technical Publications will route them to the holders of the 
manuals. It is the direct responsibility of the manual holder to insen the revisions. 

4) All original revisions will be kept on file in EW A Technical Publications. 

REV:#13 06/01/98 
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B. Procedure 

1) Revisions. when issued, will be routed to manual holders utilizing the Manual Revision Transmittal 
(Figure P-1). The manual holder will do the following: 

a) Sequentially remove the pages listed in the "Remove" column on the Revision Transmittal. 

b) Sequentially insert the revision pages as listed in the "Insert" column. 

NOTE 

THERE MAY BE TIMES WHEN PAGES ARE REMOVED 
WITHOUT NEW INSERTIONS OR INSERTIONS WITHOUT 
REMOVALS. 

c) Enter the date next to the appropriate revision number (found on the Revision Transmittal on 
the Revision Listing in the front of the manual). Legibly sign his/her name in the column 
marked "Signature" on the line next to the appropriate revision number. 

NOTE 

IF THE NEXT NUMBER WITHOUT A SIGNATURE ON THE 
REVISION USTING DOES NOT MATCH THE REVISION 
NlJM.BER FOUND ON THE REVISION TRANSMITIAL, CALL 
EWA TECHNICAL PUBLICATIONS IMMEDIATELY. 

d) Enter the appropriate infonnation on the bottom of the Revision Transmittal. Be sure that the 
"manual issue number" is the same number found on the Revision Listing. 

e) Return the appropriate information on the bottom of the Revision Transmittal. Be sure that the 
"manual issue number" is the same number found on the Revision Listing. 

C. Request for ManualfPublication Revision (Figure P-2). 

1) Policy 

06/01/98 

a) To insure compliance with the FARs, all revisions to this manual will require the approval of 
the EW A Director of Operations and Director of Airline Safety. 

b) Anyone may submit a request for a revision. Request for changes to this manual will be 
evaluated by EWA and EWW HUB Management. 

REV:# 13 
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A. The purpose and intent of the Emery Worldwide Airlines Emergency Procedures Manual is to establish an 
orderly, effective system of connnunications and to assign responsibilities that are necessary in order to 
exercise sound judgement and establish the course of action to be implemented for a given emergency. The 
manual contains instructions for handling emergency simations, with special emphasis upon the areas of 
station responsibility. 

B. Complete familiarity and understanding of the procedures contained in this manual are mandatory for all 
Emery Worldwide Airlines personnel. In addition, each station supervisor or designee should familiarize 
himself with his station's Airpon Emergency Procedures Manual and keep both manuals available for 
reference in an emergency. 

2. Types Of Emergencies 

A. The Captain or Director of Operations or authorized Representative may, as requiled, declare an 
emergency when any condition jeopardizes safety of flight or when the following occur: 

1) Flight is unable to establish position. 

2) Flight is twenty (20) minutes overdue and has not communicated with Flight Dispatch. 

3) Failure or malfunction of the aircraft or a component which interferes with safe operation. 

4) Fire aboard the aircraft. 

5) Communications or navigational facilities impaired to a point where continued safe operations become 
difficult or impossible. 

6) Emergency landings. 

7) Death or unconsciousness of crew in flight. 

8) Inflight snuctural failure or collision of aircraft. 

9) Ground accidents during taxi, takeoff, or landing. 

B. In an emergency, the Captain is authorized to deviate from prescribed methods, procedures, or minima, in 
the interest of safety and to proceed on a course of action dictated by circumstances. 

REV:#13 06/01/98 
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A. Anyone receiving infonnation of an accident involving company aircraft should inunediately contact Flight 
Dispatch. If an accident is reported to Flight Dispatch, the individual on duty will notify the Operations 
Coordinator and Airline Safecy for instructions. (1be Operations Coordinator is assigned by the Director of 
Operations or his Representative.) Then notifications will be made for the purpose of establishing an 
"ALERT" condition. Fonnal notification of accidents will follow the sequence outlined in Chapter 3 of this 
manual. 

B. Although Flight Dispatch will act as the company communications center, the initial responsibilicy to 
evaluate the situation and initiate appropriate procedures will rest with on-site personnel. Station personnel 
will stand by to assist in any area when alerted that an emergency condition exists. Station personnel will 
answer an emergency alert at any other aiiport or location when requested to do so by the proper designated 
company supervisor. 

4. Transportation To Area Of Emergency 

A. It is imperative that key designated Emery Worldwide Airlines personnel proceed, without delay, directly to 
the accident/emergency site to establish company control of required functions and assist the accident site 
coordinator. Normally the Director, Airline Safecy or designated Representative will assume control at the 
accident/emergency site. 

B. The first available scheduled airlines or charter flight will be utilized to expedite Emery Worldwide Airlines 
personnel to the emergency site. 

06/01/98 REV:# 13 
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1. Operations Coordinator (who is assigned by the Director of Operations or his authorized Representative) will: 

A. Coordinate with the Director of Operations and assist as necessary. 

B. Assume the duties of Emergency Control Coordinator in the absence of the Director of Operations. 

C. Provide dispatching control for all flights and assure continuing transportation in scheduled operations. 

D. Work with the Emergency Control Coordinator to establish and maintain communications with the mishap 
site, if possible. 

E. Establish hand-written logs, with time column for ALL personnel on duty in Flight Dispatch; to log all 
activities (calls made, calls received, etc.) concerning the incident/mishap. 

F. Maintain a record of all activities. 

G. Direct gathering of applicable flight records and paperwork - flight release, freight information, notams, 
weight and balance, training sheets, etc. 

2. Chief Pilot will: 

A. Coordinate with the Director of Operations/Director of Maintenance the steps to be taken in case of 
accident. Assure that flight operations personnel are briefed in the proper procedures and handling of the 
emergency. 

B. Proceed to the scene by fastest means and monitor and assist FAA and NTSB investigators as necessary. 
Assist the Director, Airline Safety as appropriate. 

C. Recover aircraft maintenance log and assure that it has been properly completed by the captain and flight 
crew. 

D. Review emergency responsibilities with the ·flight crew. 

3. Director Of Ground Operations (who is assigned by the Director of Maintenance or his authorized 
Representative) will: 

A. Coordinate witb the Director of Operations/Director of Maintenance tbe steps to be taken in case of 
accident. He will assign one individual at the scene to assure that ground personnel are briefed in the 
proper procedures and handling of the emergency. 

4. Director, Airline Safety, or an authorized representative will normally assume control of on-site activities will: 

A. Take action deemed necessary to assure safety and proteCtion of life and property. 

B. If off field, set up operations base at sire. Obtain trailer or tent for this purpose. Coordinator will be in 
charge of activities of Emery Worldwide Airlines and other agencies involving workers. guards, supplies, 
food and transportation. 

REV:#13 06/01/98 
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1) Notify sheriff and coroner of county in which accident occurred. Coroner to select identification base 
(temporary morgue) large enough to handle all remains in one location. 

2) Assure that no action is taken toward removing remains until coroner's approval has been secured. 

3) Once approval is secured, assure that all remains are sent to identification base. 

4) Arrange with the telephone company for installation of phones at the identification base, if possible. 

E. If guard service is required, arrange with local police for "off duty" officers. 

F. Coordinate EW A activities with F AAINTSB, as required. Coordinate EW A mishaps investigation efforts. 

5. Director Of Flight Operations will: 

A. Assure appropriate key personnel are alerted as indicated in Chapter 3. 

B. Proceed to Flight Dispatch as soon as possible; assume the function of Emergency Control Coordinator. 

C. Maintain a log of all activities. 

D. Coordinate with the Director, Airline Safety, as required. 

6. Emergency Control Coordinator will: 

A. Alen appropriate key personnel (Ref. Chapter 03, Page 2). 

B. Review emergency responsibilities of all Flight Dispatch personnel; brief tbem on proper procedures and 
handling of the emergency. 

C. Work with the Operations Coordinator to establish an emergency communications center handling 
Company interchanges and requesrs. 

D. Provide Flight Release control for all flights and adjUSt aircraft movements as necessary. 

7. Flight Crewmembers will: 

A. If the Captain is incapacitated, then the Co-Pilot and Flight Engineer, (in that order) shall be responsible for 
the safety and needs of the remaining crew and/or observers. In the absence of the appropriate authority, 
special considerations will be given to the following: 

1) Administering first aid as necessary and securing competent medical aid, doctors, ambulance, etc. 

2) Ensuring telephone availability for notifying friends, relatives, etc. 
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3). Reference to and compliance with the Emery Worldwide Airlines Emergency Procedures Manual 
which, not only outlines specific duties, but also provides names, addresses and telephone numbers to 
be used in any emergency at all company based stations. (Refer to Chapter 6 for information regarding 
public statements.) 

4) In the event of a forced landing or accident to any cargo aircraft being operated by or on behalf of the 
company, the pilot-in-command, in addition to complying with procedures, shall be responsible for the 
safety of the crew and the protection of the aircraft and cargo until such time as he is relieved of this 
responsibility by the Director, Airline Safety or other duly appointed person. (Refer to Chapter 9 for 
information regarding the protection of aircraft wreckage, mail, cargo, and records.) 

8. Station Supervisor will: 

A. Review contents of Emery Worldwide Airlines and Airport Emergency Procedures Manuals. 

B. Insure that Flight Dispatch and Maintenance Control are advised immediately. 

C. Arrange with Airport Manager or his agent for access to the field and a radio-equipped vehicle and cellular 
phone if possible. Obtain wimess names and phone numbers. 

D. Assign one station agent or maintenance representative as assistant to the supervisor on duty for liaison such 
as telephone answering, relay of essential information, etc. 

E. Assume the duties of Director, Airline Safety until relieved by a higher authority. 

F. If necessary, alert local telephone company - Emergency Service. 

G. Specify and make arrangements for an assembly point for all personnel concerned. 

H. Work with the Director, Airline Safety to establish medical arrangement, notification of relatives, telephone 
availability to crew and/or observers, etc. 

I. If accident "off field", arrange for suitable emergency transportation to and from site for personnel. 

J. Keep Emergency Control Coordinator/Maintenance Control advised by telephone of what is needed at the 
site and any other pertinent information. 

K. When applicable comply with Maintenance Production Procedures (M.P.P.) Chapter 6 for aircraft accident 
reponing. 

9. Director Of Line Maintenance will: 

A. Coordinate with the Director of Operations and Director, Airline Safety, as required. 

B. Assign Maintenance Representative to standby to join emergency team, if required. 

C. Advise representatives of various manufacturers, if required. 

D. Proceed to assembly point and take charge of all maintenance activities. 

E. Preserve all records, insaument readings, ere. for investigators. 
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F. Review and implement aircraft recovery and salvage procedures. 

G. Maintain a record of all activities. 

10. Vice President will: 
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A. Confer with appropriate corporate officers and public affairs consultant regarding the dissemination of 
information to news media representatives and to the public at large. All inquires other than flight number 
of the aircraft involved will be referred to his office or public affairs consultant. 

B. Coordinate with the Director of Operations with regard to supervising the dissemination of infonnation to 
the public and routing of all news media inquiries. 

C. Designate a spokesman on site to communicate with news media, if required. 

D. Assist the Director of Operations and Director of Airline Safety in any way possible. 

E. Caution personnel not to provide information other than flight number, point of origin, number of crew and 
observers and crew base - nothing else. Do not volunteer information. Advise personnel to be as 
cooperative as possible under circumstances. 

F. Caution personnel not to congregate in groups. 

G. Arrange for extra personnel coverage, if required. 

H. Maintain an accurate record of all activities. 

06/01/98 REV:# 13 
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A. Any emergency can frustrate thinking processes and cause loss of valuable time unless immediate action is 
taken. It is important that we Imow automatically what to do and when to do it. The communication of 
essential information is the most important phase in the handling of any emergency situation after the saving 
of human life. In many cases the saving of human life will depend upon the prompt and accurate relay of 
this information. 

B. This section will outline the specific notifications and flow of information to certain Emery Worldwide 
Airlines personneL The basic assumption is that Flight Dispatch will be the first to be advised of an 
emergency and will initiate notifications via telephone or any other means available. 

C. The following pages outline the initial notification process. Each person listed will keep available at his 
telephone station a copy of this manual and will complete the calls as outlined and make appropriate 
notations as to time called, remarks, etc. It is very important to maintain accurate records of notifications. 
At the completion of any emergency, all records shall be delivered to the Director of Flight Operations for 
filing. 

D. If one of the personnel on the Emergency Notification Matrix (Table 3-1) cannot be reached, Flight 
Dispatch will make the secondary notifications which would have normally been made by that person. 

2. Special Notices Required For Military Airlift Contract Flights 

A. All Operations 

1) In the event a flight containing SECRET or CONFIDENTIAL material is delayed, interrupted or 
tenninated at an unscheduled point, immediate notice to that effect shall be given to the Senior Airlift 
Controller. Prompt and strict compliance with instructions received as pertains to the security of the 
SECRET or CONFIDENTIAL material will be maintained. To determine the security clearance of 
CRAF personnel, call Company Security Officer, if unsuccessful. then contact the Defense 
Investigative Service Clearance Officer (DISCO) at (614) 238-2265 or AUTOVON 850-2133. The 
Company Security Officer for Emery Worldwide Airlines is the Director of Aight Operations, 

a) (937) 264-6343 (OFFICE) 

b) (937) 332-8071 (HOME) 
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B. Notice Of Accidents 

1) In all cases where the aircraft is involved in an accident or incident, as defined in the definitions section 
of this manual, the Company will be responsible for insuring that the following information is 
transmitted by the most expeditious means available to AMC Command Center, Tanker Airlift Center's 
Emergency Action Cell, Phone No. (618) 256-1706. 

06/01/98 

a) Carrier and trip number. 

b) Aircraft type and number. 

c) Date and time of the accident. 

d) Last point of departure and point of intended landing of the aircraft. 

e) Positioning of the aircraft with reference to some easily defined geographical point. 

f) Nature of the accident and the extent of damage to the aircraft or other aircraft or property so far as 
known. 

g) Total number of passengers and crewmembers on board. 

h) Number of injured and fatalities aboard the aircraft. The names and extent of injury, or death, of 
passengers or military sponsored personnel will be withheld from the public pending notification of 
the next of kin by the Government. 

i) Security classification, location of and condition of cargo and mail, if any on board. 

j) Name and telephone number of Contractor's public relations spokesman for the accident or 
incident. Responses to news media queries or company news releases will be in accordance with 
Contractor's Operations manual. Company news releases will be sent via ARINC to Headquarters 
AMCIPA BLVOOMC and AMCtrRC BLVMAMC 

k) A complete listing of all cargo aboard the aircraft at the time of the accident will be prepared by the 
contractor and submitted to the ACO as soon as practicable. 

REV:# 13 
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INSURANCE ADJUSTER 

FAA: 

NTSB: 

Debra Schramm 
Insurance Administration 
Consolidated Freightways, Inc. 
P.O. Box 3477 
Portland, OR 97208-5790 

Air Carrier District Office 
4240 Airport Road 
Cincinnati, Ohio 45226 
Insp. Mark Holtgrave (POI) Monday-Friday 0800-1630 ET 

NOTE 

If unable to contact the POI at the above number, then you should contact the 
FAA tower or center nearest the location of the incident/accident and confirm 
that they have contacted the nearest FSDO. 

Northeast Regional Office 
2001 Route 46, Suite 203 
Parsippany, NJ 07054 

Eastern Region 
Great Lakes 
Washington, D.C. 

The National Transportation Safety Board field offices are listed under U.S. Government in the telephone 
directories in the following cities: Anchorage, Alaska; Atlanta. Ga.; Chicago, Dl.; Denver, Colo.; Forth Worth, 
Tex.; Kansas City, Mo.; Los Angeles, Calif.; Miami, Fla.; New York, N.Y.; Seattle, Wash. 

4. For Emergency Assistance: 

CHEMTREC: (800) 424-9300 

Also refer to the Emery Worldwide Airlines Dangerous Goods Manual and to the Department of Transportation 
Emergency Response Guidebook. These resources include detailed infonnation regarding the appropriate response 
to each specific agent. 

Air Mobility Connnand: 

Tanker Airlift Control Center's 
Emergency Action Cell 

Emergency Management Services: 
EMSI (For drug/alcohol testing) 

01/31/00 

TACCDO 
(618) 256-1706 

(800) 421-3674 

REV:#15 
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EMERGENCY 
PROCEDURES MANUAL 

=:=:rEMER!/ 
WORLDWIDE 

RllfU,_. 

EMERGENCY NOTIFICATION MATRIX 

NOTIFICATION 
Page 3-7 

X-NOTIFY IMMEDIATELY 0-NOTIFY WITIDN 24 HRS 
N-EMERGENCY NOTIFICATION NOT REQUIRED 

SITIJATION MGR., 
FLT. 

CTRL. 

ACFT X 
ACCIDENT 

ACFT X 
COLLISION IN 
FLIGHT 

ACFT OVERDUE X 
FATAL INJURY X 
SERIOUS INJURY X 
FLTCREW 0 
INJURY OR 
ILLNESS ON DUTY 

SUBSTANTIAL X 
DAMAGE 

IN FLIGHT FIRE X 
TURBINE ENGINE 0 
ROTOR FAILURE 
FLIGHT CONTROL 0 
SYSTEM 
MALFUNCI'ION 

BOMB THREAT X 
ACFTGROUND 0 
DAMAGE BY 

GROUNDSVC 
PERSONNEL 

ACFTGROUND X 
DAMAGE BY CREW 
ENGINE 0 
SHUTDOWN 

LANDING GEAR 0 
MALFUNCTION 

RADIO FAILURE 0 
(ALL) 

DIVERSION 0 
(MECHANICAL) 

HIJACK I X 

REV: #13 

DIR. OF CIDEF AIRLINE 
OPS. PILOT SAFETY 

X X X 

X X X 

X X X 
X X X 
X X X 
0 X X 

X X X 

X X X 
0 0 X 

0 0 X 

X X X 
0 N X 

X X X 

0 0 0 

0 0 0 

0 0 0 

0 0 N 

X X X 

Emergency Notitlcation Matrix 
Table 3-1 

FAA NTSB LOCAL 
POUCEIFBI 

X X X 

X X N 

X ·x N 
0 N X 
0 N N 
0 X N 

X X N 

0 X N 
0 X N 

0 X N 

X N X 
0 N N 

0 N N 

N N N 

N N N 

0 N N 

0 N N 

X X X 

06/01/98 



EMERGENCY 
PROCEDURES MANUAL 

EMrnRGENCYAC~LOG 

NAME: 

.:==:rEMERJI 
WORLDWIDE 

RIRU,_. FORMS 
Page 10-1 

POSnlON: ______________________________________________________ ___ 

DATE(Z): 

TIME(Z) DESCRIBE ALL ACTIVITIES CONCERNING EMERGENCY 

REV:#13 

Emergency Activity Log 
Figure 10-1 

06/01/98 



EMERGENCY 
PROCEDURES MANUAL 

:===EMERI:I 
WORLDWIDE 

RIRU,_. FORMS 
Page 10-7 

STATION: ______________________________________________________ __ 

AmPORT: ________________________________________________________________ _ 

~AME _________________________________________________________ _ 

BUS~PHONE _____________________________________________________ __ 

HOME PHONE ___________________________________________________ __ 

MANAGBUCARrurnRREP _____________________________________________ ____ 

STATIONSUPER~OR _____________________________________________________ __ 

A~RTMANAGER ______________________________________________________ __ 

A~RTSECURITY ______________________________________________________________ __ 

S~'SDEPARTMENT _________________________________________________ ____ 

POUCEDEPARTMENT ______________________________________________________ _ 

AmEDEPARTMENT __________________________________________________________ __ 

IDGHWAYPATROL __________________________________________________ __ 

U.S. COAST GUARD -----------------------------------------------------
F.B.I. _________________________________________________________________ __ 

NTSB ______________________________________________________________ __ 

FEDERAL AVIATION ADMINISTRATION: 

AM CONTROL TO~-------------------------------------------------------
F.M~CARRffiR ____________________________________________________ _ 

AMFUGHTSER~CE ____________________________________________________ __ 

FM CIVIL AVIATION SECURITY FIELD OFFICE -------------------------------

REGIONAL COORDINATING OFFICE FOR RADIOLOGICAL ASSISTANCE------------------

REV: #13 

Telephone Number Format "Form" 
Figure 10-4, Sheet 1 

06/01/98 



FORMS 
Page 10-8 

~==ENIEII/:1 
WORLDWIDE 

Rl/fU,_. EMERGENCY 
PROCEDURES MANUAL 

STATION: ______________________________ ~-------------------------

~NAME--------------------------------------------------------
BUS~SPHONE __________________________________________________ ___ 

HOMEPHONE ____________________________________________________ _ 

HOSPfiALS ______________________________________________________ _ 

AMBULANCESER~CE ____________________________________________ __ 

COUNTY CORONER ______________________________________________ __ 

HOTmJ.MOTEL~---------------------------------------------------

UMOU~----------------------------------------------------

(INSERT) DAMAGE INVFSI'IGATIONS REPORT FORM 

06/01/98 

Telephone Number Format "Form" 
Figure 10-4, Sheet 2 

REV:#13 
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F.MF.RY WORI.DWIDP. AIRUNI!S 
I>ANGI!ROUS GOOI)S MANUAl. .... _ DO NOT REMOVE 

FROM MANUAL 

NOTICE OF ASSIGNMENT 

This manual Is assigned to and becomes the responsibility of the 
above Individual. department, or agency. Although the task of 
inserting revisions may be delegated to other authorized 
personnel, all responsibility is retained by the assigned manual 
holder. 

All revisions issued to this manual are to be entered immediately 
upon receipt. 

Federal AvlaUon Regulations 121.137 requires all manual holders 
to keep their assigned manuals revised with all changes and 
additions entered, and to keep appropriate sections accessible 
when performing assigned duties. 

Suggestions or comments regarding the Dangerous Goods 
Manual contents are welcome and should be sent to: 

Emery Worldwide Airlines 
Technical Publications Department 

303 Corporate Center Drive 
Vandalia, OH 45377 
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l 

EMERY WORLDWIDE AIRLINES 
DANGEROUS GOODS MANUAL - DANGEROUS GOODS IN AIR 

DANSPORTAnoN 
o.emn 

P& I 

(1/92) 

.......... Alldanprou &ooda must be llandlcd and loHed aard Ill urcnn in c:omplillnce with 
DOT and lATA ~e~ulationl, u well u compltlly and carrier policy. Thele 
reaulatiollafrequiremelltl will ensure tllat daqcrou aoods are trantp011ed ufely. 

Ollly a summary (If the more impMtalll requiremel!IJ are CO¥Cred in this aectlon. Refer 
to the title -49 l 'I'R Part 17~. and lATA Sectiaft 9, of tloe rqtul•tiolla fnr tile complete 
requireme~~ta. 

It ilthe mpoa~lbility of each I!W A employee. or aplll, to proftdc and mailllain 11fe 
Jtandards ill the movement ofdallpi'OIII aooda at all tlma. There win be oo ellccptlont 
to theae rula without writtea aJIIII'Oftl from an appropriate competelll authority or tile 
Eovironmenlll Affaln Depanment/HDV. 

Whencftr operat1111 nipll 11110. over or out d. any -lllry, other than the U.S., willie 
trantp011illl danpi'OIIs JOOda. Emery Worldwide Airli- MUll comply with tile 
requiremellll of Pan 175 of 49 CFR, lATA and any state (country) variations of thole 
-ntria: published in I AT A/ICAO and all requiremellll of such -lllria pertaillilll to 
the accepiiiiCC. loedi111 and transJIOflltlon of dallpfOIIIIJOOds. 

Just before loedi111 1 pacbp contalllia& dalllei'OIII ioodl IIIlO a ULD (UIIit Load 
Device), or omo a PN (pallet with a llet), clledt the pac:kqe for leab or damap. Any 
ahipmeat of daqcrou pods, or -tlillel' cont~inilll...._. JOOCia,that illeatl111 or 
that hu been damqed, ..a ... be loHed into u Urcnft. lllllelld. immedilltely notify 
the supemaor and the follow the ErneraeacY Actioll Pnlc:echlrel. 

Ulc:ewile, you MUll ea~~~re that danpltws aoodt loHed 11n1 compatiW. with otllcr 
lllipmenta loHed ill tile ULD, PN. or alrerart bill. 

• • • 

EMBRY WORLDWIDB A11U..1N1!S 
DANGEROUS QOODS MANUAL 

!8701·2 - DANGEROUS GOODS IN AIR 
TRANSPORTATION 

.__........ Shfpllltllb (1195) 

llllrod..aa. You IIMt be COIIIIIIIdJ- d. tJ. lnc:omplliblllty of eerta1n daftaerou., aoocb. 11 is crltieal 
11.- lheM loodl n .,..,.. JI"II*'IY, 11 some ct.aerous aoods illleract violently when 
comllla IIIIo COIUcl wldl e.h «her. 

Therefore, follow the Compatibility nble before loldln1 danprou1 IO'Xls Int., a ULD tw an 
allcnR; tJ.y lillY be ~ IIIII coulcltleMI! a 'lferJ ct.aerou• sllu.tion If CQftllnalmo 
COIUcl wllh _..other. 

NO'm: '111111111111 It also to be Uled In a ~ flc;Uity, or my «her na 11 an • A 
Upon daip~Med for llf.'IWIIe of daftlcrous loodl. 

c-It the ~ 1ible before la.diftltwo or more d~~~~trous JOOdl stdpmentJ 
topdler. Tllallbll lelda llllldlllb a !'Old m1p mlleap table. 

COMPATIBILITY TABLE 

A B c 0 E F 0 
A..lxpiallftiA ........ C.,. 

1 2 2 2 2 2 X Olloft~I)I.MI 

B.c-,n.edO.. 
2 --~li,UAUJLIWI 

C.tlamiUbltUqllldl 
l X -IW'AJ)I.MI 

D. ................... .., 
c .......... ......... 4.2) 

2 X X 

E. n.-w. ....._ · D111e•oa Willa Wet 
2 X X -(IATAU) ...... 

F. ODI._.. or Olplllc ........_ 
2 X X X X -lATA SJ • U) &..-

G. COI'f'Oihe M......_ 
X -·-(IATAI) ...... X X X 

To read the llbll, nadce thlll each ct.s of~ aoods on the left side or the IIWc 1s 
......... "' • alpha c:haclcr {leaer). Tile litter lllhe top or* llble also n:fm to* 
ID!UpOIIditq ..._. cillll• ldellllfted aalhe left side. For example; the ~elm "B" on top 
of the tllble repn:lnll "Compreased a-.. .. 

NOTI: To llclp lcleallfy the vaiollt llllltriall. the lecl color llld its lATA 
IWIIber n also llhowft. Divllloa 4.1 lllld ciiiJeS 6. 7 lllld 9 are 1101 

lacluded In lhil ....... tJ.y do 1101 require searealllon 110111 other 
cilllla of cllllpJas .... 

• Movlftl from left to fiaht.llld down li'om tJ. lop. clctetmlne where the two imenect. 
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c..,.IJ. 
.. tyTallle 
(COlli} 

DANGEROUS COODS IN AIR TRANSPORTATION 

- ,.._ .. SeiWI ... Clmlllte Materlall. Goina from left to riahl, move 
acrw. from D (Fiam1111ble Solidt) and down from G (Corroaive Materials) to 
the point or intersect, where you rind an "X." 

Otller polllllle ~....._ Go throuah the •me proceu u above. If a "I" 
appean at the point or intersect, it melnl thele shipments are incompatible 
with - exception, as follows. 

EXCEPTION. Exploliva beloftaina to the Ame compatibility aroup 11111 
be alowed toaether, reprdlal or the division number. Explosives which 
cia nnl bek>n(l In the ume c:om!'lllibilily (lroup _, .., be 11owcd 
toaether, whether or not they belona to the •me divilioll in the c:luliri
cation except that Compatibility Group~ C, D and E 1111)' be atowcd 
toaether. However, explosives or Divilion 1.4 Compatibility GroupS 1111y 
be stowed with ather compatibility aroup~. 

If I "2" appean ll the point or lntenect, it melnl theae shipments are 
'-tlpatible with - exception, u follows. 

EXCEPTION. Eaploliva other th111 thcJK ia Division 1.4 Compatibility 
Group S 1111111 not be atowcd toaether with this cl8a or diYilion. 

If ponible, avoid platina incompatible Hu-Mat ahipmc~~ts lato the Ame ULD. 
However,lf it Is acce~~~ry to do 111, t11ea: 

• Place tile Incompatible Haz-Mat Ia oppcllile canon. 

• 1..-d llqllid Haz-Mat low aDd tile lolid Hu:-Mat •1p. 

NOTE: When loadina a hut, place tile solid Hu:-Mat Ia the upper rear 
comer or the hat. If Hu-Mat is placed Ia a front upper comer or the 
hat, It lilly fall out whea the curtains are opened. 

EMERY WORLDWIDE AIRLINES 
DANGEROUS GOODS MANUAL -
........ 
ULD's 
Wit• ...... , ... 
Haz-Mat 
{c011tl 

DANGEROUS COODS IN AIR 
TRANSPORTATION 

............ sw,-.c. 

EB701-2 

(1/92) 

f 
Package of 

Uquid Haz-Mat 

....... IIIC114111Mt Haa-Mat .,_,......., 

• • • 



EMERY WORLDWIDE AIRLINES 
DANGEROUS OOODS MANUAL - DA.''iGEROUS GOODS IN AIR 

TRANSPORTAnON 
to.dlllc Otber o...- Good8 

Pl1 

o..r.tew While some ~ aooc1a will not iiiiCr8Cl violeady wilb Olber dmproua .,ada. it il 
pautllle lhlllsome _,.- pnlb&eml if COOlin& iao ~ witb ada Olber duriDa u.aiiL 

11 il lberefore impclt8nt tbll .U thole COIICei'IIDd are •- of !be llllique ~ of 
!be dqeruul &ooda dacribed below. 

MqNdDd &-lbal maptirecl _.. .... notlOIIded illlo !be ain:raft in.-tblt lllilbl d'ect 
Mlllll'lll !be naviplioaal insuumeall of !be aircraft. l...ilrewiae. a~~ure lbal tbia frciabl il not pMced 

in !be ._ ULD wilh Olber mapetlc lll8lerial. such • compuaer IOftwlre. 

NOTE: Mapedzecllllllaial il not ~pllled if !be siUpmeal ba a11 oriplllld 
destinarial wilbin !be corUJeagJ u.s. New:nhelaa. Jiw ClnflaJ 
coaaideralioa 10 !be pouible coueq- of w.cliDc "''p"'ivd 
liiMiriU tDfellK 

CAunON: Pib. be lien 10 !be poaibillty at ernlic COIIIpMI 

iDdk:adoas prier to fliJbt. If !be COIIIpUIIJIIIelll baa been a&cled. ,_ 
a.y - 10 caasiiiK reloc::aDDi. or olf-lclelliq. !be _,.iaed 
llllllrill. 

LaC dry ice (carboo dloxide IOild) pectaaes IIIII cryopmic ljquid (liq1lid aiaoaea> in a way 
tbll allowl adeq- veuciladon IIIII ~YJCD supply to allY li¥e aaimala tbll are beiDa 
tuaponecl • !be .... time. 

Furthermore. easun: tblt DO more tball 440 pouDdl {2(10 kl) of dry ice is P*ecl in a Q1J0 • 
~ wilbou! authorizadoa IIIII spec:iN iDsuuctioas fmm FliP. CCliiii'Ol • tile 
Daylon Hub, (513) 454-31.1 or (1100} 253-1959. 

NOTE: Afll:r COIUCtiDa FIIJbl Coaaol IIIII reteivinl tlppiOYal to lo.t -
tba11440 lhl. (200 kJ) of dry ice p« _.,.-.- EB701-7 for 0, 
Ice • /ll(:reautJ UailolioN. 

Orpaic f'eroiUda of DivWon !1.2 aad Sclf-Rucliw Subaaal:a at Oivilkln •.1 IDIIIl be • 
sb8ded from diNct sunlisbtlllll stored away from .U soun:a at beat ina well vendlalecl
cluriat !be coune of '-llq. IIIII not overAoWed with o!ber -aa. 

Ally specialstorqe iMUuc:tiona nppliccl "Y die shipper 1111111 be followed. This infllniiMiaa 
will aormally appe.- 011 die Sltippcr' s lHclDrtuitM in !be Additional HaDdlirla IufonDIIioa 
boal. 

Ens111e lbal DO more tbiD 220 pouada (100 q) of expmdable polymeric: be8dl, ~or • 
pl»tie moldina ..-ialla lc*ed in llll' lnllccelllble ~ 

1'hae ia no weisbt limit when these items are loeded on 111 open pallel in an IICCelllble 
poaition .... !be .ua.tL 
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DANGEROt:S GOODS IN AIR TRANSPORTAnON 

Substances reqllirillalabeb ot Clul6 (Pmac- or lnlec:tiou S.mc-) lllllll 110t be lOidecl 
in the same c:ocnpmmcn~ wilh mimab. subswaa muted a or lalowa robe foodsbdli, feed 
or other edible subslanc:es intcDded for CCliiiUIIIptioa by bamml or lllilmla. Tbis does 110t 

apply If eilher the poilommd the foodllufti a lC*Ied ia aep111111 UI..DI (uaillc.s ciBYica) 
llld, wben SIDWCCi abocd the ain:nft. the UI..DI1111 IIOtldjlccDIID acb ocber or,lhe poUaas 
1111 lC*Ied in ane clolecl ULD Uld lhe fooclltulfa 1111 lOidecl ia ..,.. de-s ULD. 

Lold toxic subslanca 011 a PN in the tint J)Oiition-dlll'a EWW's policy. 

NOTE: No pcnoa may openre • .Jn:nft 1b1t ba beea ued ro u..pan ~ 
packqe bariD1 a POISON label ualea. upoa -.1 of sucb 

packqe. lhe - ia tbe lircrd in which il - c:mied is viAally 
inspected for evidence ollelkap. spillaae. or ocber ~All 
COIIIalllialdoa disco¥aecl lllllll be eitber isol..s or l'eiiiiMid from tbe 
ain:nlft. •o 

As required by fedenl repladona. do 110tlc.s men daD 50 pouuda (lS kl) .c weipl of 
Pauenpr Airaalt Malerial wben placed 011 a PN ia 1D lB .......... po1idaa bl tbe llllliD 
aqo COIIIJ*1IDelll ol - ain:nlft. However, aay q.-lly may be c:mied ia eitber -
-aM c:<JIIIIMI-1, or in a frel,lbl-a.. 

EXCEPTION: Wbm lolded aboml C1rJ0 ain:nft, 110 weiprlizaiulioal exiJl oa tbe • 
followiaa~ 

• Clul 9 IIIII ORM·D -mil 
• RadioEiive M.nala (Ciaa 7) 

AI required by federal repladona. do 110t bel - 11.- 150 pounds <7' kl) .c wejpl of 
noo-ftlllllllable ,_ wben placed 011 a PN iD 111 in~CCeS~ibJe poliloa ia the llllliD cqo 
c:omparune111 of tbe ain:nft. However, ~ ~ may be c:mied in eitbel- ID --olle 
CXIIIIIMIID- or in a frei&bl-a.. 

See RildlotJcriw JttWritiU. EB10l·'· 

DO NOT load more lhln - self·inflllinl life raft. lliR:nft lllrYiYal ldl or ~ 
evacuallaa slide in an m.cce.lble COIIJI*ra.L 'Ibenl ia no limil I'D tbe smber ol tbese 
item1 111M a.y be loaded on an open pallel in 111 8CCellllble polidaa *-'c1 • airaaft. For 
eumple. - the iUUSII'aled 727 9-polition ain:nd't 011 pate l: 
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DANGEROUS GOODS MANUAL 

EB101-3 - DANGEROUS GOODS IN ADl 
TRANSPORTATION 

Lolldluc OtJier o.apr- Goodt (I/9S) 

Duaw Label Excepc u noced in lhe Eltc:epdon Table below, aD pKbpa labeJed widl tbe CARGO 
M8llrlll AIRCJLUT ONLY label lllllll be ~ iD 1be jirn posiliDII in lbe lilalft iD sucb a way 

tbal will allow lhe fliPt c:r.w to see and bmdle lbe J11Cb1e cluriDa flilbl, if _,.. 

'Ibi:RfaR. a J*kqe belriDa a DANGER label - - be ~ iD lbe belly 
cowpartme111. or iDto a ULD, excepl for tlae lilled iD lbe Excepdca 1llbJe, belaw. 

EXCEPTIONS TABU 

AIICrllft oc.a 
SeM. -63,-70 

MagneCIZed 4- 14 Materillll 

Radloecllve 
"-11 Mlll8rillll 

IATACiala9 
"- 14 CFRORM-O 

Poitlons & lnfeclloul 1- 14 Substances (Cialal5) 

EXCEPTION: ~ M.mJ (0.. 7); 
~ Mllerial (0.. 6.1); 

oc.a 
~.-62 

"- 11 

4-13 

4-11 

1 - 11 

Etiolopc or lllfec:tiou Sabllaacel (0.. 6.2); 
l'llumnable Liquidl (Ciua 3, P8clciDt Oroup III) 

with • flub poinl above 73-F. and doel nat meet lbe 
detlniliaa at my CICba' hulrd clus; 

Miscellllleoul danproul JOCida (Ciua 9); 
Other RquiMed M-ws under 49 CFR. (OilM-D-Airt. 
Mqnetiled M-.111. 

Wbea Joadinl CARGO ADlCRAFT ONLY dalqerOUI 11J01b at a PN. you - plllilioa 
1be daqemua aooda so Iiiii il _.. -.ible uw tbe PN il p1Ked abaa tbe Dad. 
Ill 01ber words, place the daaproua loacil c:qo at lbe side of lbe PN diM will be llldaa 
tile ,_ of tbe airaaA. If lbe c:qo airaaft oaly _...,.. loodl Clll nat be uxaUy 
ICIXIIIIIIIOCII in posilioa I. adl PN lllllll be build with m 1r wicJe 1ia1e to pamit -. 
10 CARGO AIRCJtAIIT ONLY lllllerial ~ in poliliaa 2. 3, etc. 

Door-"- On lbia r:ype of airaaA. -. 10 the finl polition is limiled 10 lhe door opeaiDJ. 
Alrcnft 

'J'haeforc. if carryin1 - CARGO AIRCRAfT ONLY hulnloua Joods tb111 is 
acccsaible lhrough the door openiq, build M 11-indl wide llille lllowinl complete-. 
10 311 CARGO AIRCRAfT ONLY shipmenla. 



DANGEROUS GOODS IN AIR TRANSPORTADON 

t 

PN With Aisle To Provide Accaa (Worst C.ae) 

~ I.oadiDa daqerous JOOdt in cenaiD 1*11 of tbe Uad is eltber forbicldea. Cl' .abarizltiaa 
llellrlcdaM is required before daiDa 10. For Wlllple: 

• Flfabt deck. Do not loed clmJerou aoodl 011 tbe fliPI dect (coc:tpil). 

• Belly com.,.n-t. Do not loecl dqeroua aoodl in tbe belly Wlllplllllllllll. 
unJeu you .-iYe specific wriaeD audJoriDiioa 10 do 10 from ~ 
A1rairw'Dayula Hub. 

• • • 
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r.a..... It il critically important that danproua aoods arc properly taaed. loaded and secved. 
lnstrucliorD found here are intended to alert :rou to some ollhc more commoa type1 ol 
carao that require this special au.wa.. 

T.... Tq any ULD loaded with cJanaeroua JOQds with a D<utprotu Goods ULD Tq 
( 11098-16}. 

• • 
• WRITE HAZARD a.ASS1DIY. NUIIBER • 
• OF EACH HAZARDOUS MATERIAL • 
• LOADED INTO THIS CONTAINER. • 

• • • • • • • • • • • • • PACKAGES BEARING 'DANGER' • 
1111 LABa MUST BE ACCESSIBLE 1111 
""' TO CREW IN FUGHT. ""' • 1111 LOMIIG PIIDCIDUMI -DCiii' .,.,...., ..... ,_ • 

• • • • 11111111 __________ .................. --. 11111111 ... .. ....... ____________ ..._.~ Ill -. ---~~------· ... ·---.. ·- . ---·-·---·----··--·---· ·--·---·----·--..... --. ---· ...... --.... -.. . ._.--·-·· ' ::.~-------........ _4____ ... 
·-··-··--·--·-·----· .. ___________ ... ____ .... __ _ 

11111111 --.·---·----·-··--. • 

Jill' ... , ________ ..,.._._ ... ~ 

·-··-··--·-....... --~----
.. ..._. _______ __ 

• • 
Enter the primary hazard ci8U or division once for each different hazard cluafdivision 
._... in the ULD. For aamplc: 

lftwepecb.-fll.,.,..._arc loaded in the same ULD.then enter M8"once 
only on the ULD Ta6. If, on the other h:and. camiOiiYes Ull c..,.. mid ... arc 
loaded in the same ULD,.thcn enter "8" ~nd -:" .ln the 1./LD Ta6. 

Likcwilc. if the ULD c:ontailll any PIICkllac(s) wuh the D.4NCER label. then show 
CARGO AIRCRAFT ONLY on the ULD Tatf. Write clearl,. o~n<l do- allllftftate. 



Pa2 

(1/92) 

DANGEROUS GOODS IN AIR TRANSI'ORTAnON 

NOTE: Some danaeroua aoods ""~'""' mon:: thu one lluard dua laW. 
HowcYCr. only tbe primiU)' hat:ard label. showifla tile UN dua 
number. is llled wben ®mpletiq tbe btutprotu Gooth ULD Tl••· 

PRIMNnj HAZARD 

I / 

•
•••• 

> . . 

. · 

Proper padtqe orientation • importUt. and must be oblcmld at all ti-. Several llliiUIIplca follow: 

,_ ~ Some packqa of daJJp.- eood& bold inner eo~~lainen or liquid. 
SIIICe inner COIIlainen are not vilible to the CUJO ba.ndler. tllclc pecbpa (wben 
properly labeled) are labeled THIS IND UP or 1HIS SIDE UP. 

tt 
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Dr.- ud ,...._ Tbo clolun: 011 dnama and pails il noraWiy UMd 10 dctennioe proper 
orientatioll. 

Load all danseroua aoodl in an ain:nft Ill' ULD in a lii&JIDCI' that will preftllt __ , 

or a c:hansc in the UP pOiitioll. Secue this CUJO by usia&- Ill' mare ol the followiq 
metbodl: 

• Carp net 

• Bloc:kiq and braciq 

• Otller freisht 

NOTE: Ulliq other freipt worka partic:ularly well when loadiq a ULD 
Iince three lid• or the c:oataioer c:aa be UMd 10 help braCI alld 
MCUre the pac:llqc. 

• • • 
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M is tiM cue with all danpi'OUI JOOCis, then an: precise requiremenla when loldina 
radiolctive matcriala. T'hcml an: thnc Jnoell of radioactiw matcriala; Radiaec:tive I, 
Radiolctive II and Radioac:tift Ill. 

No restricti0111 cUt for shipments mec1inJ the M&cepted Pactqcs" req.ure-ca or 
material labeled with the wbitc Radioac:tift I label as tbac peckqa do DOt haft a 
Transport lncla (Tf). When Joadiaa Radioactift II or Radioactift Ill. bowwver, pay 
partic:ular attention to tiM numbcr(s) shown in tiM bolt on tiM~ half of the label llril 
number is called the Tl (Transport lada). The Tl indicates bow mucb radiation is beint 
emitted from tbe pacbJc. 

3,~ 
TRANSPORT INDEX 

c-.1 ..._ Lilted below are a number of pncral rulca to follow wben loadiaa R.adiaKtift II or Ill 
.. c.... abipJMDU. 
Alrcnft 01111 

• On all pactaps required to be labeled Radioactive Yellow 11. tbe Tranapon lnda 
- Cllceed 1.0 per pectap. 

• On all pectaps required to be labeled Radiolctift Yellow Ill, tbe Tranaport 
lncla canDOt Cllceed I 0.0 per pecUI&. 

• I..Gad radioactift shipments towanltbe al'l (rear) of tbe aircraft. 

• Do not load radiolctiw pactaps in a ULD to Cllceed a total Tl of SO. 

• Do not load a total T1 for all pectaaes aboud an aircraft to Cllceed 200. 

• Ensure there is a distance bctwecll radiolctiw materials and pcnoas or animall of 
at last 30 feet. 

• If a ULD oontainiaa a Tl of SO is loaded, any additional ULDs containin1 
radioactive material must be separated bf a distance or 20 feet. 
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LEKTRIEVE~02 WEIGHT SPECIFI~~I~S4t 
TOTAL 

NO PER 
OF BASIC 

CATALOG NUMBER DESCRIPTION CAR UNIT 

LATERAL 
75600000 Letter Lateral 14 1585 
75600100 Letter Lateral 16 1640 
75600200 Letter Lateral 18 1705 
75607800 Letter Lateral 22 1825 
75600300 Legal Lateral 14 1585 
75600400 Legal Lateral 16 1640 
75600500 Legal Lateral 18 1705 
75607900 L!!lal Lateral 22 1825 
75606600 Binder Letter 10 1545 
75606700 Binder Letter 12 1600 
75606800 Binder Letter 14 1660 
75610300 Binder Letter 18 1775 
75606900 Binder Legal 10 1545 
75607000 Binder Legal 12 1600 
75607100 Binder Legal 14 1660 
75610400 Binder Legal 18 1775 

VERTlCAL 
75600900 Letter Tray 14 1585 
75601000 Letter Tray 16 1640 
75601100 Letter Tray 18 1705 
75608100 LetterTra~ 22 1825 
75601200 Legal Tray 14 1585 
75601300 Legal Tray 16 1640 
75601400 Legal Tray 18 1705 
75608200 L!!laiTra~ 22 1825 
75601500 8 x 8 Tray 14 1585 

8 X 9 Tray 
75601600 8x8Tray 16 1640 

8 x 9Tray 
75601700 8 x 8 Tray 18 1705 

8 x 9Tray 
75608300 8x8Tray 22 1825 

8 x 9 Tra~ 
75601800 Letter Hanging Tray 14 1585 
75601900 Letter Hanging Tray 16 1640 
75602000 Letter Hanging Tray 18 1705 
75608400 Letter Hanl!i!!il Tra~ 22 1825 
75602100 Legal Hanging Tray 14 1585 
75602200 Legal Hanging Tray 16 1640 
75602300 Legal Hanging Tray 18 1705 
75608500 L!!lal Ha~i!!il Tra~ 22 1825 
75602400 5 x 3 Tray 14 1585 
75602500 5 x 3 Tray 16 1640 
75602600 5x 3 Tray 18 1705 
75606600 5 x 3 Tr:!X 22 1825 
75602700 6x4Tray 14 1585 
75602800 6 x 4 Tray 16 1640 
75602900 6x 4 Tray 18 1705 
75608700 6 x 4 T!!X 22 1825 
75603000 Tab Tray or Video Tape 14 1585 
75603100 Tab Tray or Video Tape 16 1640 
75603200 Tab Tray or VIdeo Tape 18 1705 
75606600 Tab T!!X or Video Tape 22 1825 
75603300 Checkw/rod 14 1585 
75603400 Checkw/rod 16 1640 
75603500 Check w/rod 18 1705 
75608900 Checkw/rod 22 1825 

'WEIGHT OF EMPTY TRAYS, FILLERS, OIVIOERS,ETC. 
- REPRESENTATIVE WEIGHT (user's media should be weighed) 

I a/' (}), ,/Y- u, I r 
iO of fr /II r 

WGT WGT* 
PER CAR 
CAR INT 

49 5 
49 5 
49 5 
49 5 
49 4 
49 4 
49 4 
49 4 
54 5 
54 5 
54 5 
54 5 
54 4 
54 4 
54 4 
54 4 

54 20 
54 20 
54 20 
54 20 
57 16 
57 16 
57 16 
57 16 
59 27 

59 27 

59 27 

59 27 

56 51 
56 51 
56 51 
56 51 
55 47 
55 47 
55 47 
55 47 
62 46 
62 46 
62 46 
62 46 
75 48 
75 48 
75 48 
75 48 
78 40 
78 40 
78 40 
78 40 
79 40 
79 40 
79 40 
79 40 

tt NUMBER DISKS 

10 

TOTAL WGT PER WGT UNIT 
UNIT FlUNG PER 100% UNIT& SHIP 
WGT INCHES F.l. LOAD MEDIA WOT 

2341 1234 2.32 2863 5204 2855 
2504 1410 2.32 3271 5775 3080 
2677 1586 2.32 3680 6357 3310 
3013 1938 2.32 4496 7509 3490 
2327 1234 2.95 3640 5967 2939 
2488 1410 2.95 4160 6648 3176 
2659 1586 2.95 4679 7338 3418 
2991 1938 2.95 5717 8708 3650 
2135 881 2.32 2044 4179 2655 
2308 1057 2.32 2452 4760 2810 
2486 1234 2.32 2863 5349 3095 
2837 1586 2.32 3680 6517 3535 
2125 881 2.95 2599 4724 2715 
2296 1057 2.95 3118 5414 2882 
2472 1234 2.95 3640 6112 3179 
2819 1586 2.95 4679 7498 ~ 

~ 2621 1400 2.32 3248 3579 
2824 1600 2.32 3712 3928 
3037 1800 2.32 4176 7213 4264 
3453 2200 2.32 5104 8557 4949 
2607 1001 2.95 2953 5560 3632 
2808 1144 2.95 3375 6183 3968 
3019 1287 2.95 3797 6816 4309 
3431 1573 2.95 4640 8071 4986 
2789 2036 1.92 3909 6698 3723 

2.16 4398 7187 
3016 2326 1.92 4468 7482 4072 

2.16 5024 8040 
3253 2617 1.92 5025 8278 4426 

2.16 5653 8906 
3717 3199 1.92 6142 9859 5129 

2.16 6910 10627 
3083 1199 2.32 2782 5865 3835 
3352 1370 2.32 3178 6530 4200 
3631 1542 2.32 3577 7208 4570 
4179 1685 2.32 4373 8552 5305 
3013 999 2.95 2947 5960 3919 
3272 1142 2.95 3369 6841 4296 
3541 1285 2.95 3791 7332 4678 
4069 1571 2.95 4632 8701 5437 
3097 6513 .45 2931 6028 4171 
3368 7443 .45 3349 6717 4584 
3649 8374 .45 3768 7417 4872 
4203 10234 .45 4605 8808 5573 
3307 5699 .72 4103 7410 4087 
3608 6514 .72 4690 8298 .u88 
3919 7328 .72 5276 9195 4894 
4531 8956 .72 6549 11080 5701 
3237 4479 .71 3180 6417 4017 
3528 5118 .71 3634 7162 4408 
3829 5758 .71 4088 7917 4804 
4421 7038 .71 4997 9418 5591 
3251 3684t .80 2977 6228 4185 
3544 4187t .80 3402 6946 4600 
3847 4711 t .80 3769 7616 5020 
4443 5757t .80 4678 9121 5855 

Or 
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a.,.-.- When the total Tl aboard the aircraft is 50 or 1-. the minimam requiremenll an -
fer lea than the buic 30 foot rule. Howner, yaa mut load radioactive shipments in 
Tl fill st ac:cxmianc:c with the requiremenll listed in Exceptions Table. 

EXCEP110N: Ute the Minimum Scparatioa Table 011 paae 3 when the foiJowiD& 
occun: 

• Animall are carried in the main carao COIIIJIUUIICIIL 

• Animals, auch u mice or rail. are carried in the belly companmeat. 

There are specific separation distances required between raclioactiYC !loocb ._Yiq a T1 
of 50 or •- and people or animals. Follow the buic inatructionl below to read the table. 

• Determine the total T1 for all packa&eL 

• Go down the left colwnn of the table until you fiacl the matchiq Tl raqe. 

• After fiaclina matchin1 ranp. read acrou the table to fiacl the minimum diltance 
requimnent (from animals or pooplt). 
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a.uc.cdft Marerlllll 

Separation of Radioactive Material 
Passenger Aircraft (9.3.12) 

Tot.ISUmof Minimum Distance 

Transport Indica rnetrea ft. ln. 

0.1 to 1.0 0.30 1·o· 
1.1 to 2.0 0.50 1'8'" 
2.1to 3.0 0.70 2'4. 
3.1 to 4.0 0.85 2'10" 
4.110 5.0 1.00 s·..-
5.1 to 8.0 1.15 3'10" 
8.1 to 7.0 1.30 4' ... 
7.1 to 8.0 1.45 4'1r 
8.110 8.0 U55 15'1· 
8.1 to 10.0 1.85 5'5'" 

10.1 to 11.0 1.75 5'8" 
11.1 to 12.0 1.85 e•t• 
12.1 to 13.0 1.95 8'5'" 
13.1 to 14.0 2.05 e•sr 
14.1 to 15.0 2.15 7'1. 
15.1 to 18.0 2.25 7'5'" 
18.110 17.0 2.35 7'1r 
17.1 to 18.0 2.45 a•1• 
18.1 to 20.0 2.60 a·r 
20.1 to 25.0 2.80 a•r 
25.1 to 30.0 3.20 10'8'" 
30.110 35.0 3.50 11'8'" 
35.110 40.0 3.75 12'4. 
40.110 45.0 4.00 13'1. 
45.1 to 50.0 4.25 13'11. 

(1m) 

NOTE: Sepii'Mian diiiUCe iDa belly c:oaap.- il .-nd from lbe floor 
.,... lbe belly c:oaap.- 10 ... OUISide ..... ol ... UlJ) 

c:omaiDina lbe radiolcliw ~. E8dt ULD pl'OYidela ....._ ol 
7.33 ..... 

u ...... elaped If RadioKtive D or m Mllerilla - c:mied oa the - alraaft wi1b undevekJpecl film. 
... celculale the total n ol tbe r8llioaclive aoodl aad tOIIow lbe i-.:tiaal pmvided iD lbe 

cable below. 
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J..,.cdall All ain:raft in which raclioac:tiwe material hu lealu:cl or AllY ain:raft or ain:raft 
fer equipment which hu been contaminated in IUCh a way that the non-riXed contamination 
CGMullada. is more than the limits specirled in Table 9.4.A or the r1Xed contaminatM. aa any 
., acceaiblc surface shows a radiation lcYel bi&ber than ~ uSv /h (0.~ mrem/b). must be 
••••dhe takea out of service immediately and not retuned to service until the _.lbed 
M....W. contamination is equal to or lea than the limits in Table 9.4.A and the radiation lcwel 
(COlli} n:sulliJIIfrom the fixed contamination is ~ uSv/b (0.~ mmn/b). 

T .... 9.4.A 

Applcallle u.Jts of -nUll...._.... 
CCIIIlUiialla. of u aircraft cw aiftnft .......... 

Appllceble llllllt (_,..., 
Cont8rnln8nt Bqfcr nCI/Cffr" 

Beta and gamma 
emitterS and low 0.4 (0.01) 
toxicity alpha arnm.n 

All other alpha amitlenl 0.04 (0.001) 

NOTE: tbe above limits are applicable when averapd om- lillY area of 
300 cmz of lillY pan of the sanfacc. 

• • • 
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After danacroua plOds are unloaded from an ain:rah. we are required 10 pcr(onn tbe 
followina inspection for eviclcac:e or leab or coa&aminalion. 

• In and around the area in which the ULD coa&aiJiina daoacrous aooda wulocatccl. 

• Durin& breakdown, inspect each peckqe or overpack. 

• Inside the ULD in which the danacroua aooda were loaclcd.. 

If the danaeroua plOds wu loaded inbound in a bulklaader, thea )1011 must 

a Check the area where the peckqe wu located darina traaliL 

a Check each packqe for evidence or clamaae or leakqe. 

Instruct carao handlen that if any evideac:e of leakqe or contaminalion il discoftred 
durina unloadina and inspec:tioa, tbey must con1aet their immediate supervilor. 

IC a packqe con&ainina daqei"'UU aoocls il found 10 be leaJdna, it sball be off-loaded ud 
Cllcluded from onward transportation. Pac:biCI or tbe UJIIC shipmeDt shall be inapected 
for similar defecu and off-loaded if neceuary. All other packaaea which have been 
stained or affected by the damqed peckqe(a) shall aJao be off-loaded. 

If damaae or spillaae or a peckqe containina danpi"'UU aooc1s ia noliced oa board of an 
aircraft or durin& loadina/ unloacliq. immediate actioll must be takell in ac:cordance 
with the Danpi"'UU Oooda Emeraenc:Y Action Procedures. 

When ahipmenu containina infectioua subataac:ea (RIS) are found lealtina or damapd, 
the followina procedures aball be followed: 

a Handliq or the packaae(a) concerned must be avoided or kept 10 a minimum. 
Adjacent packaaa muat be illfpeclecl for contamination and :any that may haft 
been contaminated must be put uicle; 

• The appropriate Public Health Aathority or veterinary authority ahall be ar.ecl 
immediately; (See EBIOOI) 

• AU pe,_. who have been in\'Oived in loadint or unloaclina activiliea must be 
infonnecl immediately becaiiiC or danaer c:oacerniaa bealtb.. Tile station DW~qCr 
and carao depanmenu or all Jiae stations in\'OIYed with the shipment ahall be 
informed by teletype meuqe accordia&ly; 

• The conaipor and c:onaia- mut be informed. 

In case of damap 10 sbipmenU con&ainina radioactive material. pmoaael ahall slay a 
minimum or 2' m (7' ft) •-Y from the pecllap in order to avoid upoAre to radiation 
or contamination. The competent authority shall be notirlecl. 

• • • 
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Dry icc is defined u Clua 9, (Milcella- Danaerous Goods) by the Depanment of 
Transportation. When transported. a Sltl~r·s Dediii'Oriolt. or Waybill, and a Notlft
c/111011 of Lotulln8 Dtln8UOfU Goods mut ac:c:ompany the shipment. 

The maximum total quantity of dry ice tbat may normally be c:uried in any Model EW A 
DC-8 is S.SOO pounds. Tbis muimum is funber reltricted by the followina compartment 
limitations: (all modell/all C8rJO operationt) 

Main deck 
Forward belly • 
Aft belly. 

s.soo lbl. 
300 lbl. 

I,SOO lbl. 

I Jr either (or both) belly compartmeDts are loaded (with other CUJO) to within 
8~ or more or the companment (volume) capacity, no dry ice may be carried 
in tbe alfectocl compartDMatl. 

The above quantities are hiably COIIIOn'atiYC and represent approximatley 50'1 of tbe 
main deck and I~ of tbe belly ultimate capac:itia. Tbe listed quantitiel are 
_,.tivcly baaecl on only two cabiJI turbo com~ operatina or OM air 
coaditionina pack at maximum now (dcpendina on installation). Listed quantities moct 
the recommendations of advilory c:ircular 103-4 and arc bued on an extract of DAC, 
report number 66729. 

The muimum value~ listed above may be exceeded on an indindual flipt basil only u 
follows: 

• Flipt Control, Tratrac or tbe Charter Depanment must req- exceptions from 
the Director or Operatioaa. (Exc:cptionl-y only be araated by the Director of 
Operationt. Chief Pilot or Operationt Tecllnic:al Eqineer.) 

• The followina criteria must be known (and/or calculated) prior to 1rantina any 
exceptions: 

• S1atua or all air coaditionina components (includina recent 1o1 book history) 
for the specifiC aircraft nyina the trip. 

• Number and location of any animals to be carried. 

Amount of forward and aft belly companment volume to be loaded with 
(diapqc.d by) CRJ'IO. 

Fliaht duration (for each lea or lep). 

Total number or cockpit and jumpieat occupants. 

Any decision to srant exceptiont to the listed quantities mUll be baaecl on Emery 
Worldwide Airlines Report EWA 49-184s-B TNIIUporrlltion of Dry Ia 011 E,_ry 
Worldwide Airlines ()perllted DC8 Aircraft . 

...._.. Dry Follow the auidelina set fonh below when loadina dry ice. 
Ia 
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DANGEROUS GOODS IN AIR TRANSPORTATION 

Dry Ice· IIICnUed UlllitatiDM (DC-I) 

• If poaibJc. load dry ic:e OD tbe main deck an of the winp; Ibis is tile preferred 
locations. 

• Do not load packaaes containin1 dry icc lOICtber with live animal coataincn ia 
belly compartments. Live animals and dry ice may be loaded oa the main c:alJO 
dock only under the followinl coeditioaa: 

- Load animal containen at lcut 12 inches abowe the floor of the ULD. 

- Lo.d animals oa the main dock in the ,_.,. aectioa of the aircraft; ad dry 
ice u far aft u ,_.. ia the ain:raft. 

• Separate animals and d~ ice by a minimum of fCMU" pallet politiana. 

NOTE: If 1,000 lbl. or more of dry ice is loaded oa the main carao dec:k, DO 
NOT ad live aaimall. 

~ To prevent C02 build up. leave the main carao door and .....- entry doors open duriaa 
PII ,._ loadifta until rudy to start eqina. Weather permittiq. llaYC cockpit windows opeaed 

u -n. Follow the same procedure at each ea route stop, and at the clestiaation tenaiaal. 

When pouible park the airc:nfl into a quarteriaa bead willd from the left side. This will 
facilitate the now of air an throuah the ain:rafL Repnlllal or the dry ic:e loction. C02 
tenda to aettlc towards the main deck floor and into the belly compartments. Tab 
precaution& to alert around ~ to adequately vcatilate the lower carao c:omput
JMftts before enterina. 

TaxJiill. Durina tuiiaa (in or out). if total dry ice load ac:eeds 1,000 pounds. _, tllal 
one air conditioain1 pack or ,_ cabin turbo com.,_s are operatina and the outflow 
ftiYe is fully opa. If weather permits, koep the cockpit slidina windows open. 

I......._ Both packs (or four cabin turbo~) m1111 be operatioaal for dilpatcll 
when c:arryina dry ice.. Maintain hiallairnow in nipt by uiq one air conditionin& pKk 
operatlld at -x n.w (t- are recommended), or four c:abia turbo com..-.. 

If the airplane becomes unpranrized and the total dry ice load e•cceds ~ lba.., one 
pilot at the control1 shall -.ran o.ypn IUIIt (replator 100'5) until pranrir:atioa il 
ro~tond or aircraft il landed. 

Belen ....... Before landina. if more than 300 pouncll (latal) of dry icc il carried ia 
the belly compartmenll and only one air COIIditioniaa pack or ,_ cabin tllrbo 
compreuon are operatina. the crew should- a.ypn (reaalator IOO'H for a period of 
three minutes. about 20 miftlltes prior to Iandin&. 
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Dry Ice • IIIClaMII u.i...._ (1/92) 

(DC-I) 

W ARNINC: Dry ice iiiOiidirled CO:a- Ia the procaa eX sublimation, it becomes 
p-. Hiab conceatralioll ol C~ CUI be lODe:; it may prod1ICie 
eye aad rcapiraiOr)' irritalion, mUICIIIar ~ ud lack ol 
coordi•lioll. Hiab coDCntratioa may ..- fatal ia a lbart time. 
UK oxypa immediately if uy ol tbeiC sym.,._ an C"lideDL 

• • • 
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Purpose and 
Scope 

DANGEROUS COOPS Iff AIR 
TRANSPORTATION 

Speci(tc Lo1din1 O•idclioes For 
DC-10 Aimaft 

... , 

The purpo5c of the procedure is to provide specific paidc:Uncs for IOidiq 
dangerous &oods on EWA DC-10 aircraft. 

NOTE: 11te spedfJc requirements listed for this aJrcraft In this 
section override liD}' 1eneral requirements listed In EB701·1 
throuah EB701·S. 

Responsibility Responsibilities are detailed wilhin this procedure. 

Emery DC·lO 11te 23 posilion configuration is numbered as shown below. 
Aircraft 

PIOIIl Rear 

IR 2R 3R 4R 5R 6R 7R BR 9R lOR IIR 

~ lL 2L JL 4L 5L 6L 7L BL 9L lOL IlL 
~ 

I -. 
Carao Door 

Posilion IL will be used 10 bold Carao Aircraft Only material that must be 
loaded in an accessible position. 

If addidonal positions are necessary, then load the Carao Aircraft Only 
macerial In positions immedialtly behind lL (2L. JL. 4L, crc.). Access 
must be provided by buildin1 an 18 inch aisle way on lho outside edp or 
lhe pallet. 
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Mapetlzed 
Material 

Radloactln 
Material 

Dry Ice 

Toxic 
SuntaDcts 

DANGEROUS GOODS IN AIR TRANSPORTATION 

Speci(IC Loading Guidelines For DC-10 Airt.:nfl 

Magnetized m:arerial should be loaded in a posirioa afi of lhe c:u"go door. 
Thar is, posirion 3R and 3L and aft. 

Radioacrive Marerial musr be loaded in a position :afr of lhe cargo door. By 
loading radioacrive marerial art of lhe cargo door, lhe minimum 30 fl. 
sepanrion disrariCe from lhe crew wUl be mainrained. 

NOTE: See EB701·5 for speclnc loading requirements. Maximum of 
200 Tl for the entlre aircraft. 

No more lhan 440 lb./200 ks. (Ill( weiehr> of Dry Ice may be loa~ on 
rhe enrire main deck wilhour aulhorizarion. Carrier approval is required 
whenever srearer amoui'IIS are required. Call EWA Disparch ar (800) 253-
1959 at leastl hours prior 10 departure 10 obtain prior approval. 

Class 6.1 Toxic: SubsrariCIS should be loaded in 1 L and mus1 be separated 
by a minimum of one (l) pallel position in all direclions from any 
foodstuffs or Jive animals. 
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Purpose 

Reporting 

INITIAL REPORTING Pg I 

Initial Report of Mishap, Damage, or (61971 • 
Unusual Event 

The Initial Report of Mishap, Damage, or Unusual Event (AIR-/OJ 3) form is used to provide 
initial notification and documentation of mishaps and safety-related events for both ground and 
flight activities system-wide. 

If possible, witnesses, observers, or anyone involved in the mishap or event, complete an initial 
report. The location manager/supervisor is ultimately responsible for submitting the initial 
mishap/event report. In case an aircraft-involved mishap/event occurs at a location where no 
EWA personnel (or contractor personnel, as applicable) are stationed, the pilot-in-command is 
responsible for completing and submitting the report. 

NOTE: The reporting process is applicable to all EWA operations, Dayton Hub, and 
contractor ground and flight activities supporting EWA/EWW/Eagle Hub 
flight operations system-wide, world-wide. 

Events reported to EWA Maintenance Control, EWA Flight Dispatch or Dayton Hub Traffic • 
Control is documented on the initial reporting form and passed to Operation Control. Operation 
Control telephone numbers are: (800) 338-3471, (937) 264-6330, Fax (937) 264-6083. 

USPS events are reported to Eagle Hub at (800) 248-2336, (317) 487-4400, Fax (800) 448-7861. 

• After a mishap or unusual event occurs, telephone/fax the initial notification to Operation 
Control or Eagle Hub (as appropriate) within one hour (or as soon as possible) thereafter. 
Operation Control and Eagle Hub notifies appropriate management personnel and sends 
EMCON reports as required by the event. The initial reporting process is consolidated at 
Operation Control or Eagle Hub so that applicable EWA staff functions are promptly 
notified to take appropriate response actions. 

NOTE: Immediately notify the Chief Operating Officer, Director of Operations and • 
Director of Airline Safety of major aircraft mishaps, substantial aircraft/ 
equipment/facility damages, serious injury or fatality, or events that may 
receive news coverage. 

• After the initial notifications have been made, the supervisor responsible for the work area 
or work activity conducts an investigation and documents the findings on the appropriate 
reporting form. 

A completed example of the Initial Report of Mishap. Damage. or Unusual Event (AlR-1013) 
form is illustrated on page 4; a blank form is illustrated on page 5. Additional copies for the form 
are kept at each EWA operating location, in the aircraft fonns kit, and at the Airline Safety Office. 

Uses Use the form to initially document mishaps and eventc; such as: 

1. Damages to EWA, EWW, or contractor aircraft, equipment. vehicles and property oc..·curring 
in the Emery flight operations system. 

2. Events requiring NTSB reponing under Part 830 (listed later in the NTSB ... Notification). 
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(6/97) 

Uses (cont) 

INITIAL REPORTING 

Initial Report of Mishap, Damage, or Unusual Event 

NOTE: This reponing requirement does not alter NTSB or FAA regulaloly requile
ments for aircraft mishaps and incidents. 

See Chapter 11 and the General Operations Manual for further details regarding NTSB and 
FAA reponing requirements and the Emergency Procedures ManUDl regarding aircraft 

• 

mishap notifications. ., 

3. Aircraft systems or equipment failures causing damages beyond the componeul's basic 
mechanical failure. 

4. Inflight emergencies, inflight engine shutdowns. and .. emergency" aircraft diversions. 

5. Aboned/rejected takeoffs. 

6. Aircraft fue warnings, rues. or fU'elheat damages. 

7. Loss of aircraft hydraulic systems or flight conttoJ system failures. 

8. Foreign Object Damages (FOD) to aircraft or engines. 

9. Lightning and bird/animal strikes on aircraft. 

10. Structural failure of aircraft engines. 

11. Loss of any external part from the aircraft (dropped object). 

12. Inflight door warning and/or loss of aircraft pressurization. 

13. Runway, taxiway or parking ramp excursions. 

14. Unplanned go-around due to runway incursions by vehicles or other aircraft. 

IS. Aircraft encountering severe turbulence. hard landing or overstress events. 

16. Landing on wrong runway or at wrong airpon. 

17. Bomb threats and air piracy incidents. 

18. Fire, explosion, smoke, toxic fumes, and other events requiring response by emergency 
personnel (fue, paramedics. spill response. police. etc.). 

19. HazMat/dangerous goods or fuel spills occurring within fifty feet of aircraft. 

20. Weather-related injuries or damages to. aircraft. vehicle, equipment. or property. 

21. Fatality or serious personnel injury requiring hospitalization of any person supponing 
EWAJEWWIEagle Hub (USPS) flight operations. 
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INITIAL REPORTING Pg 3 

Initial Report of Mishap, Damage, or (6/97) • 
Unusual Event 

Uses (cont) 22. Intlight injuries, illnesses, or medical emergencies involving crewmembers or passengers. 

Copies 

23. A crewmember is unable to perform his or her assigned duties due to injury or illness after 
reporting to work. 

24. Emergency aircraft evacuations or use of aircraft emergency equipmenL 

25. Any event having potential for significant damages or serious injuries. 

Fax/give copies of the initial report to Operation Control or Eagle Hub who then distributes a 
copy to each of the persons/offices listed on the bottom of the initial repon form. 
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Pg 4 INITIAL REPORTING 

(6/97) Initial Report of Mishap, Damage, or Unusual Event 

Initial 
Report of 
Mishap, 
Damage, Or 
UIIU8Uill 
Event 

r------------------------------------------------------------------------------------------------------------· 
INmAL REPORT OF MISHAP, DAMAGES. OR UNUSUAL EVENT 
-IDta QIIPI W.II.I.A. ---~ 
,......... .... •o,..~enaeo.o~wllllll- ............... _... ............ ...., ........ 
........ ........., Ill')...._ ,_ ....,......_ ,...,..,.,._ ........... ,...... ... ...._ .... .,~ ,_ ........ .,.. -
.._ ............................................ IWA.....,_...,a..,.I.II ........ IIMIIt-wlleCIMII 

O!IMIII'Ia.-, .,..._ lfa,eniiiM_. '*'-'ef Alrllw ....., ................................... •wac ,... 111 ...., ......................... --...... ------... 
event debt: (1\accb. 3\ 1,7 llme: Pa'fQ t Event number: i7 fl21-#12 ; I .._ ........... 

Event Jocatlan: Jea.,,'(Ar!p.J 1}< (no\) 0 lnflght/Enroutlt SJC_71«.a.'/.;J--__ 
Person raportlng event !S! t'\ 'Bob ~ Phonr. CJ,) '12:='-ftl 
Peraon coqlletlng report form: J\ ft\ B. ~ Phone: tM) ,,.. ""'13 
E_. type: (Check all applicable '*'-.) 

EWA a1nn1t m~ 0 CorltniQor llln:raft milhlpldamlgl ~ 
No damage awn~ 0 Potential mllhap or 'clole c.r 
Aborted takeol )if FAA l8pOf1able ~ (MIIMRR) 

0 Nt tunaclc 0 Weather related clamlgel 
0 Block turntleck 0 Fuehzmat apll or Incident 
0 Engine lhulldown B GIOU'Id ·~ equipment dlmlgl 
0 Foreign obfect dlmllge (FOD) or bird etrb 0 Freight handing equipment demege 
0 Motor vehicle damage lil' Serloul personal lnjtlylfalallty 
)it" Freight or freight container demege 0 Oltw::--~----::------

ii;:4!!?G2~~~~ 
JNjuits· ~ ~~ 

If conlractOr"l aircraft, equipment. .,...,.,.,, or IINicel •• lnvolv«t , 
Heme: Airs-Nrit S«JU(r,g Phone: CMJ ern-~ 
Name of repretentat~ve nollfled: ,:£.,..,& fA; on and 11m« 3Jnfii IAIIR 
Peraonnellrwolvect 0 EWA 0 HubiEWW ~ 0 VendorMIIar 0 Unknown 

0 AiaWw 0 M~ ~Might Handllll 0 Fueler~Gta&n:~ SeMce 
Damage repah made? 0 NIA )a"V• 0 No If yM:)l'remporwy l!f'P~tm~~llnt 
Old emetg~nCy eervlcel (ftte. epll NIPOftH, pollee, etc.) reepond?J:1\'• 0 No 
Are FAA, NTSB. or OSHA lnlllal nolllca1lol• requlrec:t?Ji1Y• 0 No (See I1MNiet 
F~ movement ellact: 0 NIA 0 None lirDeJay of ' ~ :JQ Ho&n .lirf=ralghl miDed 1C11t 

J(Anothar alrcraMruck plc:lc8d up hlgtlt .liJf=retght lhipped lo anolhlr loc:don for pldlup 

ep.n.t~one ContNI ActloM: 

Contralel compledng lnltlll notlflcatlolte: .... t;~.L-.,&;~:DKJ::
0

=F::li!C.-----------
EMCON report aent? lit"• 0 No 0 Not RequWed 
Copy of report to:)i:Chlef Operating Otloer .,,1'8dor ol Clperatlol• ;gbnc:tor Quality Contra~ 

Wnctor Alrtlne SaMty ~nee CeRa~ ~ Dilpllch 

.. 

• 



EWA SAFETY MANUAL 
75043-38 

EA60Z·l 

Initial 
Report of 
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Event ( cont) 

INITIAL REPORTING Pg 5 

Initial Report of Mishap, Damage, or ( 6/97) 
Unusual Event 

INmAL REPORT OF MISHAP, DAMAGES. OR UNUSUAL EVENT 
-~~~~ Clllf) UMU.&A 

,...,.....,.,. .. ~OMINI ..... _IIetur_• .........,__... ....,...,...._...., .,....,. 
....._ tiOitlllotm (Ill)-- ,_ ..,...._ ,...&liN_. ............... ...., .... _ etn')417 ... ,.. ........ .. 

...................................................... ~ ................. ....,..., .. QIIII 
~~ ........ 011 ........ _.,_......., .. .....,_ ............................. " .... ....., ...................................... .., ....... _-.,. 

~a.r. ___________ __ Tlme: ____ _ 

0 lnftlght/Enroufa SIC----E~~--------------------------
~~~--------------------
Penlon completing l'8pOI't form:-----------~---------------P~--------------
Event type: (Check all appJc:able lllml.) 

0 No damage event 
0 EWAaictd~ 
0 Abort8d takd 
0 ~ ILirtlldc 
0 Block tl.mbldc 
0 EngltW srudown 
0 Forai!Pl obfed dlmeQe (FOD) or bln:lllrlce 
CJ MofDr ~ Cllrr'IIOe 
0 Fntlght or ~ conlall• dan'leQe 

0 Potentllll m~ or "dole c./1' 
0 Connclor llk'craft m~ 
0 FAA reportable 8Y8t1t (MIIMRR) 
0 Weattw nllated dllln8Gtl 
0 FueVhazmat IPII or lncldenl 
0 GIQ.Ind ~ equipment dlmiiQI 
CJ Freight hllndlng acMment damage 
0 Serious peraonellrpylfatalty 0 Ohw ____________________ _ 

~~~--------------------------------------------

~~-------------------- ~ I'U'rlblr: ----------
Dellat:Mt damaged equlpmenl. property, 81WJ/ot freight-------------
If contractor'• airCraft. equlpmtnt, ~ or IIINicel n InvolVed: 

~c ~--------------------
Name ol...,.....matlve nolllled: Oatelnd l1me: --------
f'erlol••lnvol'led: 0 EWA 0 HIA'EWW 0 ContracD- 0 VendorMIIDr 0 Unknown 

0 ARrlw 0 Mechlnlcl 0 Freight Harder~ 0 fu*IGn:uld SeNicll 
Damlge l'lplh l'lllde? 0 NIA 0 Y11 0 No If yte: 0 Temporwy 0 Pem1e11M 
Otd II'IMNglnCY aeMcel (Int. epl nqponle, polce, tiC.) reepond? 0 v.. 0 No 
M FAA, NTSS, 01 OSHA lnltiW nolllcdot• required? 0 VII 0 No (See ....,.,.., 

FrelghiiTICMII'I'Iett elect 0 NIA 0 None 0 Delay of Hcul 0 Frelghl mle8ed .art 
0 Anolher .Pcralllruck pCI(ed &Jp trelghl 0 Freight shipped to ano1'111r location fat pickup 

OpeniiiOM Control Aallone: 

Conlloller completlnQ lnltlll notlflcetlana: ------------------
EMCON report sene? Cl V. 0 No CJ Nol ReqUrecl 
Copy of report to: 0 Dllet Operating Ollcer 0 Ollector of Operadons 

0 Oinlctor AHIW Slfllty 0 Mlrienenc:e Conlrol 
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Safety 
Office 
Immediate 
Notification 

INITIAL REPORTING 

Initial Report of Mishap, Damage, or Unusual Event 

Immediately notify the Airline Safety Office of the following events for aircraft operating in the 
EWAJEWW system: 

I. Serious aircraft and vehicle mishaps. 

2. Substantial damages to EWA aircraft, equipment, vehicles, or property. 

3. Serious injuries, hospitalization, or fatality of EWA or contractor personnel. 

4. Lost or overdue aircraft. 

5. Inflight "near-misses" involving EWA aircraft. 

6. Runway, taxiway or parking ramp excursions. 

7. Foreign object damages to aircraft engines. 

8. Large fuel or HazMat spills involving EWA or contractor aircraft. 

9. EWA property damage caused by severe weather (tornadoes, high winds, earthqualces, etc.). 

10. Fires or explosions involving EWA aircraft, equipment, or property. 

11. Any significant safety-related events with potential of media coverage/interest. 

12. Events requiring immediate FAA, NTSB, or OSHA reporting. 

NTSB Immediately notify the NTSB of any aircraft accident or any of the following events: 
Immediate 
Notiftcation I. Flight control system malfunction or failure. 

2. Inability of any required flight crewmember to perform his or her normal flight duties as a 
result of injury or illness. 

3. Failure of structural components of a turbine engine excluding compressor and turbine 
blades and vanes. 

4. Inflight fire. 

5. Aircraft collide in-flight. 

6. Damage to property, other than the aircraft, estimated to exceed $25,000 for repair 
(including materials and labor) or fair market value in the event of total loss, whichever is 
less. 

~.,·· .. • 
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Immediate 
Notiftcatioo 
(coni) 

NTSB 
Information 
Reporting 

INITIAL REPORTING Pg 7 

Initial Report of Mishap, Damage, or (6/97) • 
Unusual Event 

7. Accident involving large multiengine aircraft: 

a. lnflight failure of electrical systems which requires the sustained use of an emergency 
bus powered by a backup source such as a battery, auxiliary power unit, or air driven 
generator to retain flight controls or essential instruments. 

b. Inflight failure of hydraulic systems that results in sustained reliance on the sole 
remaining hydraulic or mechanical system for movement of flight control surfaces. 

c. Sustained loss of the power or thrust produced by two or more engines. 

d. An evacuation of an aircraft in which an emergency egress system is utilized. 

8. An aircraft is overdue and is believed to have been involved in an accident. 

Provide the following information (if available) in the NTSB notification call: 

I. Type, nationality, and registration marks of the aircraft. 

2. Name of owner and operator of the aircraft. 

3. Name of the pilot-in-command. 

4. Date and time of the accident. 

.,!~ ,<~onr-y 

,.t};n~~ 

1:-'at' ;I;Ht: /J':I.I.SS/IJ...VS: 

~/QZS~-j'J-o5)~ 

A/IN ... J'1m~ Al,n:J~f>IIS'; 

Ci-/ .r'zs-~ -~~~ 
tJ d.- ~ ~ ,Yi$" 

5. Last point of departure and point of intended landing of the aircraft. 

6. Position of the aircraft with reference to some easily defmed geographic point. 

7. Number of persons aboard, number killed and number of seriously injured. 

8. Nature of the accident, the weather and the extent of damage to the aircraft, so far as is 
known. 

9. A description of any explosives, radioactive materials, or other dangerous articles carried 
on board. 

NTSB telephone numbers and alternate reporting procedures are contained in the EWA 
Emergency Procedures Manual. The Airline Safety Office accomplishes follow-up NTSB 
reponing. 

FAA Immediately notify the FAA of any of the following events: 
Immediate 
Notification I. An aircraft accident resulting in substantial damages. 

2. An aircraft is overdue. 

3. A bomb threat involving aircraft or airfield facilities. 
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(6/97) Initial Report of Mishap, Damage, or Unusual Event •• 
FAA 4. A suspected or actual air piracy. 
Immediate 
Notification FAA telephone numbers and alternate reporting procedures are contained in the EWA Emergency 
(cont) Procedures Manual. 

OSHA Within eight hours notify OSHA of any of the following events: 
Required 
Notificatien 1. Work-related fatalities. 

2. Hospitalization of three or more employees as a result of a work-related incidenL 

The Airline Safety Office accomplishes OSHA reporting. 

• • • 



ENIE/1!::1 
WORLDWIDE RI/IUNES 

A CIIF COMPANY 

Mr. Jim Henderson 
National Transportation Safety Board 
490 L'Enfant Plaza, S.W. 
Washington, D.C. 20594-2000 

Dear Mr. Henderson: 

May 11, 2000 

This letter is to provide you the Emery Worldwide Airlines Activity Log per your request. 

If you have any questions, please call me at 

attachments 

cc: David Aaron 

/c 

ONE EMERY PLAZA. VANDALIA. OH 45377 

Sincerely, 

~~coessAA:~ 
Thomas M. Wood 
s~ en~ e~ e.....t...J 
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WORLDWIDE 
A CJ1II C'ClMMNY 

SHIFT REPORT- NETWORK CONTROL 
JD048 I February 20, 2000 

CONTROLLERS: Tom Andel (Network Control Manager}, Dominic Van Schoyck {Network CDntro/ 
Supervisor) ~ Brad Goertzen (Network Control Supetv/sor), Mark 1.. Miller (Network Control Supervi.sor) 

•••• awaoUoli s "''*' a aa&Aa••••••••••••••••• a est usa •• •=•••••••• e:littc:aa...,....... .. saaaa.aaaaaw .. • ... • ............ aaaaata&tt•••• a a t &cosaa 

TAIL# STA 
8079U MHR AIRCRAFT INCIDENT 

OperatJon.al Briefing; 

ETIC 
TBA 

0335z EB017/8079U (RNOIMHRIHDY) has blocked out of MHR. 
0400z MC advises that their MHR mechanic saw E8017 crash shortly after take off. 
0415z Have conflnnation from SAC rYNW that EB017 has crashed. Jim Adler/SAC Ops 

Supervisor & Steve Murphy/SAC Service Center Coordinator are at the sight. They have 
provided the MHR Emergency Response Team controlling officer with all hazmat and load 
paperwork regarding EB017. 

TB 11 - /D ~h AM~wu/:;- ~ 
M 1-1 fl., =- M~ 1fl t /L, 

M {!... ~ /111. ),VT17N"-IV(6 ~~ ~ 

5A~ -: SAC!_~U6tvi A 

eWI.U ~ eM61LY WoU'J> t..vJLJ8 

-· 

I 
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Activity P1 o-.~lle Log 

Date: Time: Person: Company: Call description: 

17-Feb 0433 Susan Donavan EWA 

17-Feb 0435 Steve Phillips EWA 

17-Feb 0450 Julie Spinner EWA 

17-Feb 0507 Julie Spinner EWA 

17-Feb 0511 Nancy Colvert CNF 
Director of P.R. 

17-Feb 0523 Susan Donavan EWA 

17 -Feb 0525 Julie Spinner EWA 

17-Feb 0527 Julie Spinner EWA 

17-Feb 0540 Julie Spinner EWA 

17-Feb 0915 Sheila Glynn EWA 

17-Feb 0925 Keith Williams CNF 

17-Feb 0930 Steve Phillips EWA 

17-Feb 0944 Ken Hector CNF 

Called to say that Chris Reese spoke with George Lands family. 
The Land family is going out to the site. ETA is unknown. Susan wants 
this information passed along to Dave. 

Paged Dave - No response 

Paged Dave - No response 

Sent a page/email to Dave regarding '0433 phone call from Susan Donavan 

Requesting information regarding our safety record for the last 50 years (fatality 
free?). She wants to confirm or deny rumors about something that happened in 
TN about 15 ye~as referred to the 1-800 H.R. number. Her call 
back number i~ 

Called to say Nancy Colvert is legit. 

Called Nancy Colvert to let her know I was passing the message along to Dave 
and Darla. Nancy indicates that they are having a press conference at dawn 
any il'lformtion would be helpful. 

Sent a page/email to Dave and Darla regarding the Nancy Colvert situation. 
also left a voice mail message on Dave's cell phone. 

Emailed Susan to let her know I've paged Dave/Darla regarding the family 
visiting the site and about Nancy Colvert. 

Sheila called in for info. She is reachable on her cell phon 

Wanted to know who piloted the airplane - Emery or Ryan. Wanted to also 
know who was responsible~ weights- EWW, EWA, or other? 
Keithes call back number i~ 

Steve called Keith Williams back and relayed that they were Emery pilots and 
their names, and also relayed Miami Aircraft Support was responsible for load 
planning. 

Called to find out all the personal information on the pilots involved. Tried Sandy 
Binds but her line was busy. Steve Phillips provided social security numbers, 
and employee numbers to Kent. Kent will obtain payroll information and call 
us back to give us address information. 



Date: Time: Person: 

17-Feb 0951 Tony Arunas 

17-Feb 0955 Julie Spinner 

17-Feb 0959 Julie Spinner 

17-Feb 1119 Ken Hector 

17-Feb 1136 Joan Danner 

17-Feb 1143 Joan Danner 

17-Feb 1204 Joan Danner 

17-Feb 1218 Joan Danner 

17-Feb 1226 Joan Danner 

17 -Feb 1249 Joan Danner 

17 -Feb 1255 Ken Hector 

17-Feb 1424 Joan Danner 

Activity Pr.v!le Log 

Company: Call description: 

United States Called and wanted to know if there was a dead head crew on board. 
Aviation Under ~anizationin on th~mento. His call back number is~ 

~or Russ Mirable~ 

EWA 

EWA 

CNF 

EWA Safety 

EWA Safety 

EWA Safety 

EWA Safety 

EWASafety 

Sent message via email/page to Dave and Darla regarding Tony Arunas 

Called Tony to let him know that have sent pages to Dave and Darla for info. 

Called wanted to know if fatalities had been called into individual states 
and travelers, OSHA 

Notified OSHA Rep. Greg Popff Toledo Ofc. 419-259-7542, advised plane 
crashed near Sacramento, 3 fatalities, no other info released. 

Called Kent Hector CNF-503-450-2508, spoke with secretary Debbie, left messaging stating 
Joan was notifying Insurance-OSHA-and States. 

Called Tereza Anderson CA Workers' Camp Ofc. 916-263-27 41, referred to 
OSHA CA 415-703-5210 . 

Called OSHA CA Dist Ofc Richard Fazlowzahi 415-703-5210, 
referred to Sacramento Ofc.916-263-2800 

Called OSHA CA Sacramento Ofc. Roya Saber 916-263-2800, advised 
3 fatalities, one CA resident, no other info released. Need to call back 
update on names. 

EWA Safety Called Dept Labor NY Diana Cortez 212-466-2481 , advised 3 fatalities, one 
NY resident, occurred in CA, no other info released. Need to call back update 
on names. 

CNF Called Ken reported fatalities to WC Phone In, claims #'s are as follows: 
Hicks DWK6176 out of NV; Stables B7V2231 out of NY; Land B6Y8849 
out of CA. 

EWA Safety Called OSHA NV Steve Coffield 702-486-9020 

17-Feb 1000 Paul Maksym EWA Safety Called requesting info on COMAT list of chemicals and MSDS to be faxed 



Activity Pt.vne Log 

Date: Time: Person: Company: Call description: 

17-Feb 10:18 John Butler EWW Came in advised that Bob Johnson Environmental Affairs is enroute to CA 
Bob Jones EWA Safety informed John Butler of the requested info. On the 
COMA T list for any dangerous goods on the aircraft and the MSDS. John Butler 
advised that if there was cargo on board not classified as dangerous goods 
that there would not be paperwork on it. John Butler stated that he would 
contact John Marcilionis with Cargo Claims out of Portland OR, to obtain p 
paperwork on any material which may be described as chemical in nature. 
John Marcilionis PH# John Butler stated that he paperwork 
for on the DG er, at the station. 

Requested the following: 1- list of all aircraft parts on EB017, 2- physical 
18-Feb 00:37L Paul Maksym EWA Safety description of haz. Mat freight, 3- msds's for aircraft parts. 

Called Richard D. Curely, OAE Aerospace, 707-422-1880-left message 
18-Feb 0045L S. Phillips EWA Safety to call EWA Safety 

18-Feb 0100 Julie Spinner EWA Safety Spoke with Julius at stores and he indicated he couldn't tell us what was put on 
the ale because it was done at an outstation (RNO). 

18-Feb 0105 Julie Spinner EWA Safety Spoke with Claire who indicated that Inventory Control/Mat. Exepedite shows 
nothing as being added (comat). 

18-Feb 0125 Julie Spinner EWA Safety Spoke with Juice at stores. He faxed us documentation that the only thing 
HOY store had on that ale was a spring weighing less than 5 pounds. He said 
he wouldn't know if RNO/MHR added anything. 

18-Feb 0850 Steve Phillips 

18-Feb 1000 Bob Piercey 

18-Feb 1030 Julie Spinner 

18-Feb 1031 Paul Maksym 

18-Feb 1035 Steve Phillips 

18-Feb 1036 Dave Malson 

EWASafety 

EWA 

EWA Safety 

EWA Safety 

EWA Safety 

EWA Safety 

Called Bob Piercey to request spare parts inventory (SPK) 

Bob Piercey dropped off the 0850 requested SPK. 

Faxed the SPK to Paul at Amerisuites hotel. 

Paul called in to check about SPK information. 

Received call from OEA Dick Curley. Dick said he will fax product specs and 
info for the HazMat on board. 

Dave called looking for misplaced cell phone. Dave also stated 24 hour manning 
is no longer needed for HOY Safety, however, someone needs to be available 
between 2100 and 2300L. Also requested MIS establish remote access for 
Emery Exchange System. 



Activity Pt1v11e Log 

Date: Time: Person: Company: Call description: 

18-Feb 1040 Steve Phillips EWA Safety Called Connie at MIS and passed along the request. Connie is supposed to 
call back when she gets it set up. 

18-Feb 1045 Connie EWA MIS Connie called requesting confirmation that she should use Skytel. 

18-Feb 1130 Sara McComb NTSB DC Called need DC converstion info. Bob Jones spoke with Mark Gregory with 
our Engineering Dept. Mark will be responding to NTSB DC, to assist 

18-Feb 1145 Connie 

18-Feb 1220 Dick Curly 

18-Feb 1248 Joan Danner 

18-Feb 1630 Joan Danner 

EWA MilS 

in the conversion 

Called exchange dail up setup for Dave, user ID dlmalson password 
8kwnx7g, Joan relayed info to Nancy Wintrow 

OEA Called stated that he was faxing a corrected sheet on the shippers declaration 
for dangerous goods air waybill 1776079338, corrected after the fact. Mr. Curly 
also advised that he had faxed the revised paperwork to NTSB. 
Dick Curly's PH# 707-422-1880-

EWA Safety Faxed revised copy fo OE~ shippers declaration for DG to Nancy. 

EWA Safety Faxea Mather Airport Documentation to Nancy in 6 sections. 

18-Feb 1630 Tom Vranesic EWW DG Came in advised Bob Jones that Bob Johnson would not be responding to CA. 
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STATION: ________________________________________________________ __ 

ArnPORT: ________________________________________________________ __ 

TITLBNAME ______________________________________________________ __ 

BUS~SPHONE __________________________________________________ ___ 

HOME PHONE ______________________________________________________ __ 

MANAGE~CARrurnRREP ______________________________________________ __ 

STATIONSUPER~SOR ________________________________________________ __ 

A~RTMANAGER __________________________________________________ _ 

A~RTSECURITY __________________________________________________ _ 

SHERIFF'S DEPARTMENT ------------------------------------------------
POLICE DEPARTMENT --------------------------------------------------
FmEDEPARTMENT __________________________________________________ __ 

HIGHWAY PATROL __________________________________________________ __ 

U.S. COAST GUARD ---------------------------------------------------
F.B.I. _________________________________________________________ ___ 

NTSB -------------------------------------------------------------

FEDERAL AVIATION AD:MINISTRA TION: 

FMCONTROLTOWER ________________________________________________ __ 

FM AIR CARrurnR -------------------------------------------------

FM FLIGHT SERVICE --------------------------------------------

FM CIVIL AVIATION SECURITY FIELD OFFICE ---------------------------------

REGIONAL COORDINATING OFFICE FOR RADIOLOGICAL ASSISTANCE-----------
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HOTEUMOTEL ______________________________________________________ __ 
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A CIIF CQI.fA4NY 

Mr. Jim Henderson 
National Transportation Safety Board 
490 L'Enfant Plaza, S.W. 
Washington, D.C. 20594-2000 

Dear Mr. Henderson: 

June 12, 2000 

This letter is to provide you the information you requested that was sent to Jim Alders and Steve 
Murphy. 

Emergency Response Information 
Jim Alder 

1. How did they (Jim Alder or Steve Murphy) learn that the plane had crashed? - When? 

Jim Alder was told about the incident by Emery Worldwide employee Ann Miler. 
Although Alder is unaware ofthe exact time of take-off for EB017, Alder believes he was 
informed several minutes after take-off. 

2. What were their immediate actions? 

Jim Alder went to the Emery Worldwide Airlines' mechanics office inside the Service 
Center to speak with Drex Wesleder. After speaking with Wesleder, Alder went to the 
crash site in Steve Murphy's car for confirmation. 

3. When did they contact the emergency responders and provide information on the explosives 
in the cargo? 

The Sheriff at crash site asked if there was any hazardous materials on the crashed plane. 
Alder believes that Murphy advised the Sheriff that there were detonating fuses on the 
flight. 

4. Where did they meet the emergency responders? 

Jim Alder first met the emergency responders at the crash site. 

Page 4 of 1 
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5. Who did they talk to? If they did not get a name, what agency were they from? The State or 
County? - Police or Fire Department? 

Jim Alder spoke with an agent who he believes was from the County Sheriffs office, at a 
roadblock set up near the crash site. Alder also spoke with an agent who he believes was 
from the Federal Aviation Administration at the Emery Worldwide Service Center. 
Several days later, Alder spoke with representatives of the National Transportation Safety 
Board. 

6. What did they say about the explosives? 

Jim Alder believes that Steve Murphy told the agents that the flight paperwork reflected 
that there was only a small amount of explosives on EB017. 

7. What papers or information did they give them? 

Alder gave no papers to the agent who Alder met at the roadblock near the crash site. 
Alder did speak with the agent about the plane, the site, the crew and what he could do to 
help. Alder believes that, later that day at the Emery Worldwide Service Center, Steve 
Murphy gave the agent a copy of the load plan, dangerous goods declaration, flight 
confirmation, and copies of outbound paperwork. 

8. What did the emergency responder say and do after they got the papers? 

The agent thanked Jim Alder for cooperating, and told he and Murphy to return to the 
Emery Worldwide Service Center. Alder is unaware of what the agent did after he got 
the papers later at the Emery Service Center. 

9. Did anyone at the Emery Mather Facility talk to anyone at the Sacramento County Fire Dept? 
Who? When? Where? What was said? What information was provided? 

Jim Alder believes that Ann Miler spoke via telephone to the Sacramento County Fire 
Department shortly after crash. Alder is unaware of what information was provided. 

Page 4 of2 



Emergency Response Information 
Steve Murphy 

1. How did they (Jim Alders or Steve Murphy) learn that the plane had crashed?- When? 

Steve Murphy was told by Jim Alder that Drexel Wesleder, the Emery Worldwide 
Airlines' mechanic, thought the plane crashed. Although Murphy is unaware of the 
exact time of take-off for EBO 17, Murphy believes he was informed several minutes after 
take-off. 

2. What were their immediate actions? 

Steve Murphy went to the Emery Worldwide Airlines' mechanics office inside the 
Service Center to speak with Drex Wesleder. Murphy then went to the crash site with 
Jim Alder for confirmation. 

3. When did they contact the emergency responders and provide information on the explosives 
in the cargo? 

While at crash site, a Sheriff asked if there was anything on the plane that they should 
know about. Steve Murphy advised the agent that there were detonating fuses on the 
flight. 

4. Where did they meet the emergency responders? 

Steve Murphy first met the emergency responders at the crash site. 

5. Who did they talk to? If they did not get a name, what agency were they from? The State or 
County? - Police or Fire Department? 

Steve Murphy spoke with an agent who he believes was from the County Sheriffs office, 
at a roadblock set up near the crash site. Murphy also spoke with an agent who he 
believes was from the Federal Aviation Administration at the Emery Worldwide Service 
Center. Several days later, Murphy spoke with representatives of the National 
Transportation Safety Board. 

6. What did they say about the explosives? 

Steve Murphy told the agents that the paperwork reflected that there was only a small 
amount of explosives on EBO 17. 
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7. What papers or information did they give them? 

Steve Murphy gave no papers to the agent who Murphy met at the roadblock near the 
crash site. Murphy did speak with the agent about the plane, the site, the crew and what 
he could do to help. Later that day at the Emery Worldwide Service Center, Murphy 
gave the same agent a copy of the load plan, dangerous goods declaration, flight 
confirmation, and copies of outbound paperwork. 

8. What did the emergency responder say and do after they got the papers? 

Murphy was taken by the agent to a command center, where Murphy spoke briefly about 
the dangerous goods on the flight to a group of about 40-50 people. Also, the agent asked 
Steve Murphy if it was possible that the load had shifted, and a short conversation about 
the possibility of cargo shifting ensued. 

9. Did anyone at the Emery Mather Facility talk to anyone at the Sacramento County Fire Dept? 
Who? When? Where? What was said? What information was provided? 

Steve Murphy believes that Ann Miler spoke via telephone to the Sacramento County 
Fire Department shortly after crash. Murphy is unaware of what information was 
provided. 

Sincerely, 

~ M · ·)rd~ ~!IS ,. 1 & 

Thomas M. Wood 
s ........ '.D~e~~ 

cc: David Aaron 

/c 
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WORLDWIDE RIRUNES 

A CfiF COM.<MNY 

Mr. James E. Henderson 
National Transportation Safety Board 
490 L'Enfant Plaza East, S.W. 
Washington, D.C. 20594 

Dear Mr. Henderson: 

March 16, 2000 

Enclosed are two letters from Paul Ma.ksym, Supervisor Ground Safety, EWA Safety 
Department, responding to your request. 

Item # 1, referring to your request for the EW A Emergency activity log, will be forwarded to you 
as soon as all the effected parties review the log for accuracy. 

Please call if you have any questions. 

attachments 

cc: Paul Maksym 

ONE EMERY PLAZA. VANDALIA. OH 45377 

Sincerely, 

@(sa a z tO I 
Thomas M. Wood 
q)~E)~~ 

) 

TMW/Ic 
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March 14, 2000 

National Transportation Safety Board, James E. Henderson 
490 L'Enfant Plaza East, S.W. 
Washington, DC 20594 

RE: Emergency Response Information 

Dear James: 

Here are the answers and attachments required for the following specific questions. If any more 
assistance is needed please feel free to contact me by phone or e-mail. 

1. Was the Emergency Activity Log seen on pages 1 0-1 and 1 0-7 to 8 in the Emergency 
Procedures Manual filled out for the accident in Sacramento, CA? (If so, please provide a 
copy.) 
An activity log with all the pertinent information, similar to the above pages was filled 
out. This information is being provided as an attachment. 

2. The information provided during the on-scene phase of the accident indicates that Emery 
personnel at Sacramento provided the police with the information on the explosives at about 
8:15 pm. What was the name of the person that provided that information and how can I 
contact them? 
The individuals that were at the scene and provided information on the 
either, Jim Alders or Steve Murphy, contact at EWW Mather Facility 

Respectfully, 

~-iJo '"0 1'/'1 q 
~· pe r 

' 
Paul M. Maksym 
Supervisor, Ground Safety 
EW A Safety Department 

ONE EMERY PLAZA. VANDALIA, OH 45377 

f# }'7 i;;d 



Number Page Date 

EMER!:I Policy & DG1102-1 1 of 3 20NOV98 
WORLDWIDE Procedure Approved By 

A CIIF CeMI'I4NY Director, Dangerous Goods 
Subject 

Incidents - Notification Requirements 

1.0 PURPOSE AND SCOPE 

The purpose of the procedure is to provide guidelines for the notification requirements of an 
incident. 

2.0 RESPONSIBILITY 

Responsibilities are detailed within this procedure. 

3.0 SUPERVISOR'S ROLE 

The supervisor who receives notice of hazardous materials incident finds out, in addition to 
the details of the incident, what materials and quantity are involved and who shipped them. 
Supervisor then sends an EMCON/Exchange message giving the details. 

4.0 EM CON MESSAGE TO REPORT INCIDENT 

4.1 Send an EMCON message as soon as practical following the incident to: 

• Director, Dangerous Goods/Dayton Hub (HAZ) 

• Region Vice President 

• Responsible Safety Managers, origin and destination 

• Division Manager, origin 

• Location Manager, origin and destination 

• Manager, Casualty Claims, VCL 

4.2 Use the following format in an EMCON/Exchange message to provide essential 
follow-up information concerning the incident: 

Hazardous Material Incident 

1. Dateffime of incident 

2. Location where incident occurred 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
Assignment Card. All other printed copies of this document are uncontrolled and should be verified against the controlled copy prior to use. 
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EMER!I Policy & DG1102-1 2 of 3 20NOV98 
WORLDWIDE Procedure Approved By 

A CJIF CMf.OI4NY Director, Dangerous Goods 
Subject 

Incidents - Notification Requirements 

3. Type of incident (spill, leakage, etc.) 

4. Waybi11 number and date, and origin location to handle the shipment prior to the 
incident 

5. Description of the hazardous material involved (include PSN and UN number) 

6. List of agencies contacted, time contact was made and full name of the individual 
which the notification was given to (if required) 

7. Complete list of agencies responding to the scene of the incident 

8. Vehicle type and license number, if involved 

9. What happened? (Describe the incident) 

10. Estimated amount of spillage and/or leakage and who cleaned it up 

11. Did the spil1ed material enter any drainage system, creek, river, sanitary sewer 
system, etc., or was any earth contaminated? (If so, to what extent) 

12. If injuries or fatalities? (If so, who and type of injury) 

13. Estimated cargo and/or property damage 

14. Who was contacted for product handling assistance (name of person and whose 
:representative; e.g., shipper, consignee, or CHEMTREC) 

15. Was evacuation of the area required, and to what extent? 

16. What is the present status of the hazardous materials involved in the incident? 

17. Does it appear that this incident may be due to failure of the shipper's packaging, or 
other shipper error, rather than carrier mishandling? If so, please describe how the 
package failed or describe the shipper's error. 

18. Is a Hazardous Materials Incident Report (08529-30) required? If so, has it been 
completed? 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when pan of a printed manual having a Manual 
Ass1gnment Card. All other printed copies of this document are uncontrolled and should be verified against the controlled copy prior to use. 
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WORLDWIDE Procedure Approved By 
A C/IF c.MI'ANY Director, Dangerous Goods 

Subject 

Incidents - Notification Requirements 

The following is an example of an EMCON/Exchange message reporting a hazardous material 
incident: 

RE: HAZARDOUS MATERIAL INCIDENT 

1. 2-7-95, 1045 HRS 

2 . LOCATION WAREHOUSE 

3 . LEAKAGE OF GASOLINE 

4. BAL-935264274, 2-6-95 

5. FLAMMABLE LIQUID, GASOLINE, UN1203 

6. NOTIFICATION TO BALTIMORE CITY FIRE AND RESCUE WAS MADE AT 1050 ON 7 FEBRUARY 
1995. CHIEF C.W. HILL TOOK COMMAND. 

7 . NO OTHER AGENCIES WERE NOTIFIED. 

8 . NO VEHICLES WERE INVOLVED. 

9 . PACKAGE WAS DROPPED IN HANDLING WHICH CAUSED INNNER RECEPTICLE TO LEAK IT\ 'S 
CONTENTS. 

10. ESTIMATED LOSS OF MATERIAL CONSIDERED TO BE 4-LITERS. CLEAN UP WAS PERFORMED BY 
THE BALTIMORE CITY FIRE DEPT. BASED ON INFORMATION PROVIDED BY THE SHIPPER. 

11. NO CONTAMINATION OCCURRED. 

12 . NO EXPOSURES OR INJURIES REPORTED. 

13. ESTIMATED DOLLAR LOSS OF $100. 

14. SHIPPER: J.T. DOE, BALTIMORE, MD. 

15. AREA WAS EVACUATED UNTIL NOTICE WAS GIVEN BY CHIEF HILL OF THE BALTIMORE CITY 
FIRE DEPARTMENT THAT ARE iJAS SECURE. 

16. SHIPMENT HAS BEEN CONTAINERIZED AND PLACED IN AN ISOLATED ARE AWAITING DISPOSAL 
INSTRUCTIONS FROM THE ENVIRONMENTAL AFFAIRS DEPARTMENT/HOY. 

17. YES. THE FRICTION-TYPE LIDS WERE NOT PROPERLY SECURED BY POSITIVE MEANS ON TWO 
INNER RECEPTICLES. 

18. A DOT INCIDENT REPORT HAS BEEN COMPLETED AND COMATTED TO ENVIRONMENTAL AFFAIRS 
(HDY}. 

H. H. MERRITT I BAL 

NOTE: This document 1s controlled when viewed on-line in the Integrated Document Mana~ement System or when pan of a printed manual having a Manual 
Assignment Card. All other printed copies of this document are uncontrolled and should be verified against the controlled copy prior to use. 
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WORLDWIDE 

Procedure Approved By 
ACIIFC~ Director, Dangerous Goods 

Subject 

Incidents- Emergency Response Communication Standards 

1.0 PURPOSE AND SCOPE 

The purpose of the procedure is to provide Emergency Response Communication guidelines. 

2.0 RESPONSIBILITY 

Responsibilities are detailed within this procedure. 

3.0 SUMMARY 

Anytime we transport our own DOT, IATAIJCAO-regulated dangerous goods, we are acting 
as a shipper and must comply with all the provisions required of a dangerous goods shipper. 

4.0 EMERGENCY CONTACT NUMBER 

4.1 All dangerous goods consignments shipped by EWW to any point in the USA, from any 
point in the USA, or between any two points within the USA, that is accompanied by a 
Shipper's Declaration for Dangerous Goods, must have a 24-hour contact telephone 
number shown on the Shipper's Declaration for use in case of an incident or accident 
involving dangerous goods. Emery Worldwide has contracted the services of 
CHEMTREC to act on our behalf as the 24-hour emergency contact; the telephone 
number is (800)-424-9300. Show this number in the "Additional Handling Information" 
section of the Shipper's Declaration. Ensure that it is clearly recognizable. 

4.2 EWW is fully responsible for showing the number as indicated above. 

5.0 EXAMPLES WHERE EWW IS SHIPPER 

Below are some examples where EWW would be considered a shipper. Following each 
example is a method for complying with the telephoning requirement. 

5.1 When we move a shipment of dangerous goods from an EWW facility (maintenance 
shop, service center, supply location, etc.) to another EWW facility, or any other 
location: 

5.1.1 Show original vendor's 24-hours telephone number (as shown on the bill of 
lading or Shipper's Declaration) when delivered to EWW. 

5.1.2 Show CHEMTREC's telephone number (800) 424-9300 if a copy of the 
original shipping paper is not available. 

NOTE: This document IS controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
Assignment Card. All other printed copies of this document are uncontrolled and should be verified against the controlled copy prior to use 
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ACIIFc-.vf' Director, Dangerous Goods 

Subject 

Incidents - Emergency Response Communication Standards 

5.2 When we move hazardous waste shipments (e.g., spent solvents, ignitable wastes, 
cleanup material from spill) from an EWW company shop location or service center to a 
recycling facility or disposal site. (Shipment would move on a Hazardous Waste 
Manifest by a licensed hazardous waste transporter.) 

5.2.1 Show CHEMTREC's telephone number. If CHEMTREC needs additional 
information, they will contact EWW as CHEMTREC will have EWW's 
telephone number on file. 

5.2.2 For example: When moving a shipment from an EWW service center, 
CHEMTREC would call the Environmental Affairs Department who could 
contact the service center for more information such as lab reports and the 
original Shipper's Declaration for materials spilled. 

5.3 When we move shipments of dangerous goods moving from an EWW facility back to a 
shipper, or to another location (as authorized by shipper). 

NOTE: Show the same 24-hours contact telephone number as shown by the shipper on 
the shipping papers when picked up by EWW. 

6.0 TRANSITIONAL SPECIFICATION PACKAGING 

When packaging dangerous goods under the IA T A/ICAO regulations, the packaging 
requirements for transitional specification packaging are no longer acceptable. When the 
packing instruction requires the use of specification packaging, only UNIICAO specification 
packaging can be used. 

7.0 FURTHER ASSISTANCE 

H you have questions that are not adequately covered above, contact the Dangerous Goods 
Department via EMCON message to HAZ, Exchange message, or call (937) 264-6527. 

NOTE: Do not give this number out to satisfy our customers' 24-hours telephone contact 
requirements. 

NOTE: This document is conttolled when viewed on-line in the IntegTated Document Management System or when pan of a printed manual having a Manual 
Asstgnment Card. All other printed copies of this document are uncontrolled and should be verified against the controlled copy prior to use. 
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WORLDWIDE Procedure Approved By 

A OfF CMfli'ANY Director, Dangerous Goods 
Subject 

DOT Emergency Response Guidebook - Overview 

1.0 PURPOSE AND SCOPE 

The purpose of the procedure is to provide guidelines for using the DOT Emergency Response 
Guidebook. This information is provided largely for general training purposes. 

NOTE: EWW personnel should not attempt to interpret the emergency response information, 
or advise emergency response procedures to those responding to an incident. 

2.0 RESPONSIBILITY 

Responsibilities are detailed within this procedure. 

3.0 PURPOSE 

3.1 The purpose of the DOT Emergency Response Guidebook (73025-10) (ERG) is to 
outline the initial action to be taken by first responders to protect themselves and the 
general public when responding to incidents involving dangerous goods. 

3.2 The information in the guidebook is only intended to be used for guidance during an 
incident until additional information can be obtained from the manufacturer, shipper or 
CHEMTREC regarding the most effective way of handling the incident. This guidebook 
is not to make you the expert, but is a guide to help an individual at the scene of an 
incident to make basic decisions regarding the potential hazards involved and the 
emergency action to be taken. The basic information provided is: 

• Fire hazards 

• Explosion hazards 

• Health hazards 

• Emergency response actions 

• Fire response procedures 

• Spill prevention 

• Leak containment 

• First aid procedures 

• Isolation precautions 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manu·~ 
Assignment Card. All other printed copies of this document are uncontrolled and should be venfied against the controlled copy pnor to use. 



Number 

ENtER!:# Policy & DG1104-l 2 of 8 20 NOV 98 
I Page I Dare 

WORLDWIDE Procedure Approved By 
ACIIFC~ Director, Dangerous Goods 

Subject 

DOT Emergency Response Guidebook - Overview 

NOTE: The ERG only provides basic information in a brief but practical form. 
Additional assistance must be obtained from the shipper, CHEMTREC, or the 
Emery Worldwide Dangerous Goods Department if the situation requires using 
an emergency response/cleanup company. 

See DG1101-1 through DG1101-4 for handling dangerous goods incidents. 

See DG 1102-1 for notification requirements 

See DG 1103-1 for incident reporting requirements 

CAUTION: Emery personnel must not attempt to interpret the emergency response 
information, or advise emergency response procedures, for those responding to an incident. 

4.0 CONTENTS OF THE ERG 

4.1 The ERG contains four basic indexes for references. The first index (yellow pages) lists 
Hazardous Materials/Dangerous Goods in numerical order by their assigned 
identification (I.D.) number. Listed are the I.D. number, ERG guidebook number, and 
the proper shipping name of the material. 

NOTE: This index will be your best reference as 49 CFR and IA T A/ICAO proper 
shipping names are at times different. In most cases the I.D. number will 
remain the same. 

ID Guide Name of Material 
No. No. 

1265 27 ISOPENTANE 

1265 27 n-PENT ANE 

1265 27 PENT ANES, liquid 

1266 26 PERFUMERY PRODUCTS, with 
flammable solvent 

ID Guide r<.ame of Material 
No. No. 

1292 29 TETRAETHYL SILICATE 

1293 26 TINCTURES, medicinal 

129.4 27 TOLUENE 

1295 38 TRICHLOROSILANE 

4.2 The second section (blue) lists the dangerous/hazardous materials in alphabetical order 
by their proper shipping names from 49 CFR's Hazardous Materials Table (HMT). Most 
proper shipping names found in the HMT will be the same as found in the Alphabetical 
List of Dangerous Goods (ALDG) found in IA T A . 

. mtrolled when viewed on-line in the Integrated Document Management System or when pan of a printed manual having a Manual 
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Name of Material Guide ID Name of Material Guide ID 

No. No. No. No. 

ANTIMONY COMPOUNDS, 53 3141 
inorganic, liquid, n.o.s. 

ARSENIC TRIOXIDE 53 I 561 

ANTIMONY COMPOUNDS, 
ARSENIC TRISULFIDE 53 1557 

60 1549 
inorganic, n.o.s. ARSENICAL DUST 53 1562 

ANTIMONY LACTATE 53 1550 ARSENICAL PESTICIDES, liquid, 28 2760 
ANTIMONY PENTACHLORIDE, 60 1730 

flammable, toxic, n. o. s. 

liquid 

4.3 The third section (orange) is the numbered guides that provide the potential hazardous 
and emergency action for the dangerous goods/hazardous materials assigned to the 
specific guide. 

NOTE: This document is controlled when viewed on· line in the Integrated Document Management System or when part of a printed manual having a Manual 
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ERG93 GUIDE 13 
POTENTIAL HAZARDS 

HEALTH HAZARDS 
Poison; extremely hazardous. 
May be fatal if inhaled or absorbed through skin. 
Initial odor may be irritating, foul or absent and may deaden your sense of 

smell. 
Runoff from fire control or dilution water may cause pollution. 

FIRE OR EXPLOSION 
Some of these materials are extremely flammable. 
May be ignited by heal, sparks or flames. 
Vapors may travel to a source of ignition and flash back. 
Cylinder may explode in heal of fire. 
Vapor explosion and poison hazard indoors, outdoors or in sewers. 

EMERGENCY ACTION 

Keep unnecessary people away; isolate hazard area and deny entry. 
Stay upwind, out of law areas, and ventilate closed spaces before entering. 
Positive pressure self-contained breathing apparatus (SCBA) and chemical 

protective clothing which is specifically recommended by the shipper or 
manufacturer may be worn. It may provide lillie or no thermal protection. 

Structural firefighters' protective clothing is not effective for these materials. 
Isolate the leak or spill area immediately for at least 150 feet in all directions. 
See the Table of Initial Isolation and Protective Action Distances. If you find 

the ID Number and the name of the material there, begin protective action. 
Isolate for 112 mile In all directions If tank, rail car or tank 

truck Is Involved In fire. 
CALL Emergency Response Telephone Number on Shipping 

Paper first. If Shlpf1"8 Paper not available or no answer, 
CALL C"RTMTREC AT -8 0-424-9300. 

FIRE 
Small Fires: let burn unless leak can be slopped immediately. 
Large Fires: Water spray, fog or regular foam. 
Move container from fire area if you can do it without risk. 
Withdraw immediately in case of rising sound from venting safety device or 

any discoloration of tonk due to fire. 
Cool container with water using unmanned device until well after fire is out. 
Isolate area until gas has dispersed. 
Hydrogen Cyanide Fires: let burn unless leak can be slapped 

immediately. 
SPILL OR LEAK 

Do not touch or walk through spilled material; slop leak if you can do it without 
risk. 

Shut off ignition sources; no flares, smoking or flames in hazard area. 
Use water spray to reduce vapor; do not put water directly on leak or spill 

area. 
Isolate area until gas has disperud. 
For Hydrogen Cyanide, consider igniting spill ar leak to eliminate toxic 

gos concerns. 
FIRST AID 

Move victim to fresh air and call emergency medical care; if not breathing, 
give artiliciol respiration; if breathing is difficult, give oxygen. 

In case of contact with material, immediately flush skin or eyes with running 
water for at least 1 S minutes. 

Keep victim quiet and maintain normal body temperature. 
Effects may be delayed; keep victim under observation. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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4.4 The fourth section (green) is a table of initial isolation and protective action distances. 
This table provides suggested evacuation procedures to protect the surrounding area and 
includes the I.D. number of the material and isolation distances. 

TABLE OF INinAL ISOLATION AND PROTECTIVE ACTION DISTANCES 

I Of 

1613 

1613 

161-4 

1614 

NAME OF MATERIAL 

HYDROCYANIC AOD, aqueous 
tolulion, with not more 
than 20~ hydrogen cyanide 
(When •lnhalab Hazard' 
is on a package or shipping 
paper.) 

HYDROGEN CYANIDE, aqueous 
IOiution, with not more than 
2~ hydrogen cyanide (When 
•1nhala00n HazarcJ- is on a 
package ot' shipping paper.) 

HYDROGEN CYANIDE 
anhydrous, stabized (absorbed) 

HYDROGEN CYANIDE, 
slabihed, containing les- lhan 
~water (absorbed in a 
porous inert material) 

SMALL SPILLS LARGE SPILLS 
rom 11 -11 packllge or._. !from 11 lllrge packCIJIIe or 
leCik from 11 l11rge packCIJIIel from -1 -11 p~~ckagH) 

First 
ISOLATE 

in all 
Directions 

(Feet) 

500 

500 

500 

500 

Then, PROTECT 
persons 

DOWNWIND 

DAY NIGHf 
(NWes} (Mi~) 

0.2 

0.2 

0.2 

0.2 

First 
ISOLATE 

in all 
Directions 

(Feet) 

sao 

500 

500 

500 

Then, PROTECT 
persons 

DOWNWIND 
DAY NIGHT 
w-es) (Miles) 

0.3 

0.3 

0.3 

0.3 .•• 2'~2.·.· 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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5.0 HOW TO USE THE ERG 

Knowing how to use the guidebook before an incident occurs will greatly increase your 
response time in protecting health, property and the environment. The following steps are 
recommendations on how to determine the appropriate emergency action necessary to the 
incident. 

5.1 Protected procedures. 

• Stay clear of all spills, vapors, fumes and smoke. 

• Identify the hazards from the placards, container labels, shipping papers, or other 
knowledgeable persons you can contact. 

• Isolate the area and secure the scene. 

5.2 Identification procedures. 

5.2.1 STEP ONE: Identify the material(s) by finding any one of the following: 

• Four-digit I.D. number (after UN. ID or NA) on the shipping paper or on the 
package. 

• Name of the material on the shipping paper or on the package. 

NOTE: If you do not find an I. D. number or name of the material, check the 
Table of Placards in the ERG and match the hazard class label with the 
placard. 

5.2.2 STEP TWO: Look up the material two-digit guide number in either the: 

• I.D. number index (yellow pages). 

• · Name of the material index (blue pages). 

• Table of Placards. 

NOTE: If the index entry is highlighted, refer to the Table of Initial Isolation 
and Protective Action Distances (green) for possible isolation and evacuation 
distances. 

NOTE: This document is controlled when v1ewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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The hazard classes listed below do not have LD. numbers; you must use the 
numbered guides as indicated. 

• Explosive 1.1, 1.2, 1.3, 1.4F, 1.5 and 1.6- Guide 46 

• Explosive 1.4 - Guide 50 

5.2.3 STEP THREE: Tum the numbered guide (orange pages) referenced from the 
index pages and read the guide to determine the appropriate response action. 

NOTE: If you do not find any reference to a guide and you believe that this 
incident involves a hazardous material, turn to Guide 11 and use it until 
additional information becomes available. 

6.0 ISOLATION TABLE 

6.1 The materials listed in the Table of Initial Isolation and Protective Action Distances may 
be additional steps to preserve the health and safety of emergency responders and the 
public. These materials have been identified because of their potential to produce 
poisonous effects during a release into the environment. This table predicts the area of 
potential danger and suggests protection, isolation, and/or evacuation of people in the 
area. The protective action section following the table should be referred to for 
additional instructions. 

6.2 How to Use the Table 

6.2.1 Identify the material by the I.D. number and/or name in the green pages. 

6.2.2. Note the wind direction. 

6.2.3 Determine if the incident involves a small or a large spill. 

6.2.4 Look up the initial isolation distance following the name of the hazardous 
material. Then, direct that all persons move, in a crosswind direction, away from 
the spill to that distance. 

6.2.5 Next, refer to the Downwind Protective Distances shown in the second column. 

6.2.6 Initiate protective actions to the extent necessary, beginning with those closest to 
the spill and working away from the site in a downwind direction. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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• Isolate hazard area and deny entry 

• Evacuate people from the threatened area 

• Provide in-place protection in buildings 

7.0 ERG AVAILABILITY 

7.1 A current copy of the DOT Emergency Response Guidebook must be readily 
accessible in the following locations: 

• At every EWW location that handles dangerous goods; 

• Any vehicle or aircraft that transports dangerous goods; 

NOTE: Emery Worldwide Airlines captains must carry the ICAO Emergency 
Response Guidance for Aircraft Incidents involving Dangerous Goods 
(available through EWA Technical Publications). This document must be 
carried in their flight bags and be readily available during flight. This 
document is used in place of the DOT Emergency Response Guidebook. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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1.0 PURPOSE AND SCOPE 

The purpose of the procedure is to provide guidelines for handling incidents involving 
dangerous goods. 

2.0 RESPONSIBILITY 

Responsibilities are detailed within this procedure. 

3.0 HANDLING INCIDENTS PROPERLY 

3.1 Handling an incident properly is extremely important. Taking the proper action 
immediately, especially if dangerous goods are involved, can help to minimize- and in 
some cases, prevent- personal injuries and property damage. 

3.2 Many materials handled within our system aren't classed as hazardous materials based 
on DOT definitions, but they can still cause problems and injuries if not handled and 
transported properly. Many of these non-hazardous materials are governed by EPA and 
other federal agencies; therefore, if these materials are involved in an incident, make 
sure they are handled, cleaned up, and disposed of properly. 

3.3 Many customers who ship both hazardous and non-hazardous materials have notified us 
that they expect carriers to contact CHEMTREC in the U.S., or CANUTEC in Canada, if 
there is an incident with their materials. By doing this, the shipper will be contacted for 
additional information on the materials, and if warranted, a response team may be sent to 
assist in cleanup and disposal. 

3.4 Handling an incident (hazardous or non-hazardous) properly is the responsibility of the 
person who discovers the incident and the supervisor who was notified of it. 

3.5 Incident Defined. An incident or accident is an occurrence whereby any quantity of a 
dangerous goods/hazardous material, hazardous substance, extremely hazardous 
substance or a substance regulated by OSHA is released accidentally. 

4.0 RELEASE PROCEDURE 

Do not release or dispose of a damaged shipment without prior approval of the Director of 
Dangerous Goods. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manu;U 
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5.0 CONTACTS IF QUESTIONS 

These procedures cover most situations. If you aren't sure what to do after reading the 
procedures, contact the Safety Manager responsible for your location, or Director, Dangerous 
Goods. 

6.0 INVOICE HANDLING PROCEDURES 

6.1 Invoice handling. Handle all invoices for expenses associated with clean up of 
hazardous materials, or disposal of hazardous waste, as follows: 

6.1.1 Location manager will carefully review and, if found in order, approve invoices. 

NOTE: If there are any questionable charges on any invoice, resolve them 
locally with the vendor before sending the invoice on. 

6.1.2 After local approval, send invoices to the Director, Dangerous Goods 
Department for review and approval. If there are any questionable items, the 
matter will be referred back to the local location manager for resolution. 

6.1.3 Upon review, and if found acceptable, the in voice will be forwarded onto 
General Claims for final processing. 

7.0 CHAPTER CONTENTS 

The procedures for handling incidents at the scene, as well as which agencies and individuals 
to contact for assistance and to repm:: the incident to, are covered in the Spill Action 
Procedures (DG1101-2), and how to fill out the Hazardous Materials Incident Report is 
covered in (DO 1103-1 ). 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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l.O PURPOSE AND SCOPE 

The purpose of the procedure is to provide review the steps to follow in the event of a spill. 

2.0 RESPONSIBILITY 

Responsibilities are detailed within this procedure. 

3.0 INTRODUCTION 

3.1 The term "hazardous" has many legal and overlapping definitions from the various 
regulatory agencies which often results in considerable confusion as to what materials 
are "hazardous" and under what circumstances the various regulations apply. This 
procedure is designed on the premise that the intent of the various regulations is to 
minimize employee exposure to hazardous materials and to provide an effective 
response mechanism when such exposure is unavoidable. 

3.2 Regulation of materials in transportation is the responsibility of the U.S. Department of 
Transportation (DOT). Development of regulations for protection of employees in work 
areas where hazardous chemicals are produced or used is the responsibility of the U.S. 
Department of Labor Occupational Safety and Health administration (OSHA). 
Responsibility for development of regulations for treatment and disposal of hazardous 
chemicals is assigned to the U.S. Environmental Protection Agency (EPA). In general, 
materials in transportation in the Emery Worldwide system are only subject to the DOT 
regulations. However, should a release of hazardous materials (or dangerous goods) 
occur, then employee protection from exposure, protection of public health and the 
em :ronment, and proper disposal of the resulting hazardou~ waste become legitimate 
and urgent concerns. 

3.3 These procedures address emergency practices and procedures for an incident or 
accident that occurs within the United States or Canada. 

4.0 GENERAL INFORlVIATION 

FOLLOW THE EMERY SPILL ACTION PLAN whenever there is an incident or accident in 
which any quantity of a hazardous material/dangerous goods, hazardous substances or 
extremely hazardous substance is released. When approaching the scene of an accident 
involving any cargo or other released material: 

• Keep people away from incident scene. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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• Do not walk into or through any spilled material 

• A void inhalation of all gases, fumes, or smoke even if you believe there are no 
hazardous materials involved. 

• Do not assume that gases or vapors are harmless because of the lack of smell. 

• Identify the spilled material as quickly as possible, using package labels, markings, 
Waybills, Shipper's Declarations, etc. Make certain you have the correct spelling 
of the name of the material. Treat unidentified materials as hazardous until they are 
identified. 

5.0 SPILL ACTION PLAN 

In case of emergency, location management must do the following: 

5.1 Call Airport or local Fire Department. Give PSN (or Chemical Name), Hazard Class 
and Identification Number of the material, if this information is available. 

5.2 Call Airport or local Police Department if necessary for crowd control, to control 
access to spill site, or for any other reason. 

5.3 Isolate area and deny entry: (Take this step first, even if evacuation is to follow.) 

• Keep everyone not directly involved with the spill response or rescue operation away 
from the hazard area. 

• Do not let unprotected people into the area. 

• Use protected personnel and conduct a rescue operation as quickly as possible. Enter 
the scene from an upwind approach. 

• Do not let unprotected people walk into or touch any spilled material. 

• Do not allow anyone to inhale gases, fumes, or smoke of any kind, visible or not. 

5.4 Evacuate people as instructed by the Fire Department Response Team, or if in the 
team's absence, to distances recommended in the Emergency Response Guidebook for 
Hazardous Materials Incidents (73025-10). (Order this booklet from Contract Services 
and Publications.) 

NOTE: This document is controlled when v1ewed on-line in the integrated Document Management System or when pan of a printed manual having a Manual 
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5.5 Call the FAA Tower if an aircraft or ramp area is involved in the release of dangerous 
goods. 

5.6 CALL THE SPILL CENTER: (800/456-9038) When calling the Spill Center 
provide the following information (If it can be obtained safely). Report immediately 
even if you do not have all the information. Additional information can be provided 
later. 

• Your name, Emery location reporting and call-back number 
• Location and nature of problem 
• Name of the material(s) involved, if known 
• Shipper or manufacturer, if known 
• If Dangerous Goods, Emergency Contact Number indicated on the Shipper's 

Declaration 
• Consignee, if known 
• Local conditions 

Additional information can be obtained by calling the Emergency Contact number 
indicated on the Shipper's Declaration. If you are unable to obtain a copy of this 
document, or if no emergency contact is provided; call CHEMTREC (Chemical 
Transportation Emergency Center) at (800) 424-9300 in the U.S .• or call CANUTEC 
(613) 996-6666 (COLLECT) in Canada, any time, day or night, giving the identification 
number (preceded by UN or ID) or the name of the product and nature of the problem so 
they can provide hazard information warnings and guidance for those at the scene of the 
emergency. CHEMTREC will contact the shipper of the hazardous material for more 
detailed assistance and appropriate follow up. 

5.7 Call Network Control in Dayton, (800/338-3471) if an aircraft is involved in a 
dangerous goods spill. Network Control personnel will notify the operator of the aircraft 
who will then notify the FAA Civil Aviation Security giving the details of the incident. 

5.8 Notify your Location Manager if riot already aware of the incident. 

m NOTE: Canadian locations. The location manager must report to the Regional 
Aviation Office as soon as practical following any type of dangerous goods occurrence 
(incident) involving an aircraft or at an air cargo handling facility adjacent to the airport. 
The Regional Offices are listed at the end of this subject. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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5.9 MAJOR INCIDENTS: 

NOTE: Section 5.9 applies only in the case of a major incident. If your incident is 
not classified as a major incident, then you can skip ahead to section 5.10 
Report to DOT. 

5.9.1 MAJOR INCIDENTS: Call the SPILL CENTER, then notify your Division 
Manager to report major incidents (identified below) during normal business 
hours. Outside normal business hours call (937) 454-0858. A Division Manager 
or a member of the Area Management will be notified, regardless of the time and 
will immediately call you back. As a result of a dangerous goods incident 
specifically identify which of the following circumstances exist: 

• A person is killed; 

• A person receives injuries and requires hospitalization; 

• Estimated carrier or other property damage exceeds $50,000; 

• Fire, breakage, spillage, or suspected contamination occurs involving 
radioactive material or etiologic agents; 

• A continuing danger to life exists at the scene of the incident; or 

• An evacuation of the general public occurs, lasting one or more hours; or 

• One or more major transportation arteries or facilities are closed or shut down 
for one hour or more; or 

• The operational flight pattern or routine of an aircraft is altered; or 

• The discharge or spill of oil or petroleum products into "navigable waters" or 
adjoining shorelines, which include all tributaries (rivers, creeks, streams 
even if dry), as well as storm drains. 

• A reportable quantity of a hazardous substance or extremely hazardous 
substance is involved that has been released in a quantity equal to or 
exceeding its reportable quantity (RQ). 

NOTE: This document is controlled when viewed on-line in the [ntegrated Document Management System or when pan of a printed manull having a Manual 
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NOTE: Section DG 1101-3 lists hazardous substances and the associated reportable 
quantities~ Section (DG1101-4) lists extremely hazardous substances and 
associated reportable quantities. 

5.9.2 Wait for a call back from your Division Manager, Area Vice President, or a 
member of the management staff. If the incident meets one of the reporting 
requirements in item 9, immediately notify the Dangerous Goods Department at 
937/264-6281 during normal business hours; call937/454-0858 after normal 
business hours. The Dangerous Goods Department will then contact the National 
Response Center at 800/424-8802, and if appropriate, the nearest FAA Civil 
Aviation Security Field Office (CASFO) to the incident in compliance with 49 
CPR 175.45. 

5.9.3 The SPILL CENTER or Area Management must report an incident, 
involving release of reportable quantities of hazardous substances or extremely 
hazardous substance, to the Community Emergency Coordinator for the Local 
Emergency Planning Committee, and to the State Emergency Planning 
Commission of any State likely to be affected by the release. The report to the 
Community Emergency Coordinator for materials in transportation may be 
accomplished by dialing "911" or, in the absence of a 911 emergency number, by 
calling the operator; for materials in use or storage, the release must be reported 
by telephone, radio, or in person and provide the following information to the 
extent known at the time of the notice and so long as no delay in responding to 
the emergency results: 

• The chemical name or identity of any substance involved in the release; 

• An indication of whether the release is an extremely hazardous substance (see 
DG 1101-4 for a listing of extremely hazardous substances and the associated 
reportable quantities); 

• An estimate of the quantity of any such substance that was released into the 
environment; 

• The time and duration of the release; 

• The medium or media (air, soil, water) into which the release occurred; 

• Any known or anticipated acute or chronic health risks associated with the 
emergency and, where appropriate, advice regarding medical attention 
necessary for exposed individuals (refer to the appropriate Guide in the 

NOTE: This document is controlled when viewed on-line in the Integrated Document :vlanagement System or when part of a printed manual having a Manual 
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Emergency Response Guidebook for Hazardous Materials Incident for this 
information); 

• Proper precautions to take as a result of the release, including evacuation 
(refer to the "Initial Isolation/Evacuation Tables" in the back of the 
appropriate Guide in the Emergency Response Guidebook for Hazardous 
Materials Incident for this information); and 

• The name and telephone number of the person or persons to be contacted for 
further information. 

5.9.4 Written follow-up. As soon as practicable after the release of a reportable 
quantity of a hazardous substance or extremely hazardous substance, a written 
follow-up notice (or notices, as more information becomes available) must be 
provided to update the information contained in the initial report. Include 
additional information with respect to: 

• Actions taken to respond to and contain the release, 

• Any known or anticipated acute or chronic health risks associated with the 
release, and, 

• Where appropriate, advice regarding medical attention necessary for exposed 
individuals. 

5.9.5 Distribute Report. Dish;bute the original and three copies of the completed 
report as follows: 

5.9.5.1 Send original and one copy to Director, Dangerous Goods, within five 
(5) days of discovery of incident. (This allows the Dangerous Goods 
Department sufficient time to review report for accuracy and 
completeness before forwarding a copy to each of the agencies that 
received the emergency telephone notice.) 

5.9.5.2 Send one copy to your Area Safety Manager. 

5.9.5.3 Place one copy in Location File. 

5.9.6 Call Center for Disease Control (404/633-5313) if Etiologic Agents or 
Infectious Substances are involved. (Since Emery Worldwide does not accept 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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Etiologic Agent shipments, this contact should not be needed. The information is 
provided to cover unusual situations.) 

NOTE: Send this report immediately, in addition to report to the National 
Response Center. 

5.9.7 The Location Manager, Division Manager, or Area Vice President will notify 
Director, Dangerous Goods as soon as practicable after an incident (if not already 
notified through the major incident reporting requirements.) 

5.10 Report to DOT 

5.10.1 Complete a written report for hazardous materials (dangerous goods) in 
transportation (DOT Form F 5800.1) and submit to the DOT through the 
Dangerous Goods Department, within 10 calendar days. Coordinate with the 
Dangerous Goods Department if assistance is needed to complete the report. (See 
Incident Report- General Requirements (DG 1103-1). 

NOTE: Canadian Locations. Complete the Dangerous Occurrence 
Report and submit to Transport Canada through Director of 
Dangerous Goods at the Dayton Hub, within 10 calendar days. 
Coordinate with the Dangerous Goods Department if you do not 
have the report or if you need assistance to complete the report. 

5.11 m Canadian Regional Aviation Offices 

List below are the telephone numbers of the Canadian Regional Aviation Offices of the 
Department of Transport: 

NOTE: Canadian Locations - Complete the Dangerous Occurrence Report and 
submit to Transport Canada through Director, Dangerous Goods, within 
10 calendar days. Coordinate with the Dangerous Goods Department if 
you do not have the report or if assistance is needed to complete the 
report. 

Canadian Regional Aviation offices of the Department of Transport 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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Moncton 
Montreal 
Toronto 
Winnipeg 
Edmonton 
Vancouver 
Ottawa 

(506) 851-7247 
(514) 633-2838 
(416) 952-0000 
(204) 983-3139 
(403) 495-5278 
(604) 666-5655 
(613) 990-1060 
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Director, Dangerous Goods 

24-Hour Emergency Information Call CANUTEC-Ottawa, Collect (613) 996-6666 

6.0 ON SCENE HANDLING/EMERGENCY RESPONSE 

6.1 If you have an accidental release of a hazardous material, follow the procedures outlined 
in DGllOl-1, 001101-2, DG1101-3, and 001101-4. Also refer to DG1102-2, 
"Notification Requirements." 

6.2 Call the shipper/CHEMTREC to obtain information regarding the spilled material and 
guidance as to the proper emergency procedures. If you are advised that the correct 
handling of the spill or leakage requires assistance of outside emergency responders (or 
the use of respirators or self-contained breathing apparatus), immediately notify the 
Dangerous Goods Department at 937/264-6281 during normal business hours. Call 
937/454-0858 after normal business hours or contact a member of your area safety staff. 
If you are unable to make immediate contact with the Dangerous Goods Department or 
your area safety staff, the local Fire Department can assist you in locating a reputable 
outside contractor for the cleanup. 

NOTE: CalJ:an outside contractor only after the above procedures he·.'e been exhausted. 

6.3 When an outside contractor is called, request assistance from the company if there are 
any reporting requirements (immediate by telephone/written follow-up) that may be 
required for the spill under the various regulations. This includes those materials covered 
by the SARA regulations--, which require immediate notification to the local and state 
emergency response agencies, as well as the materials falling under the CERCLA 
regulations, which require immediate telephone notice to the National Response Center. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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7.0 SPILLS ON--ROAD/PUBLIC PLACE 

In the event a response company is called to handle a spill, especially on the road or at places 
frequented by the public, take the following steps: 

7.1 Make every effort to have an area safety representative, location manager or other 
supervisor present to represent Emery Worldwide. By taking this action, drivers will not 
be left to deal with the various agencies who may respond to the scene of the spill. The 
supervisor will represent the company to the news media, various environmental 
departments, fire, police departments, etc. 

7.2 If a cleanup company is involved, we should communicate to them that there will be an 
Emery Worldwide person on the scene to "oversee" the response. Therefore, it is not 
necessary to send in a team to "oversee," unless we are advised of additional problems. 

7.3 It will be our decision whether or not we agree that it is in our best interest to have an 
outside company on the scene. 

8.0 RESPIRATORS/DUST MASKS 

8.1 Do not use respirators or dust masks for handling hazardous materials. Situations 
requiring the use of a respirator or dust mask to handle a hazardous material release/spill 
must be handled by trained emergency responders. For assistance, contact the shipper, 
the Dangerous Goods Department, or a member of your area safety staff. Someone will 
contact an outside company. No person should enter an area requiring the use of a 
respirator unless that person has been trained and understands the use of the equipment 
and the correct procedure that may apply. 

8.2 If a dust mask (cloth or paper type) is needed to handle freight or clean a trailer, make 
sure that hazardous materials aren't involved or aren't the cause for needing a dust mask. 

9.0 ADDITIONAL HELP 

If guidance is needed in any of the above situations, contact the Dangerous Goods Department 
or a member of your area safety staff. 

NOTE: This document is controlled when viewed on-line in the Integrated Document Management System or when part of a printed manual having a Manual 
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