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Table 2-1- Summary Public Awareness Communications for Hazardous Liquids and Natural Gas Transmission
Pipeline Operators

Stakeholder
Andience

Message Type

Delivery Frequency

Delivery Methed and/or
Media

Residents Bascline Messages:” . Baseline Frequency = 2 years Baselme.Actmty
Iocated along |* Pipeline purpose and rehablhty S Targeted d1sinbuuon of pnnt
transmission »  Awareness of hazards and preventioﬁ © matertals -
pipeline ROW measures undertaken ' . P1pchnc markers
s . Damage prcventlon awareness : e
and » - One-call fequirements :
*  Leak recognitionand response
Places of X s -Plpclme location mformataon
Congregation |, How to get addmonal mfonnatlon
. Avallablhty of list of p1pc1me opera-
tors through NPMS , . .
Supplemental Message: Supplemental Frequency: Supplemental Activity: K
s Information andfor overview of opera-|Additional frequency and sup- |* Print materials
tor’s Integrity Management Program  |plemental efforts as determined | Personal contact
* ROW encroachinent prevention by specifics of the pipeline seg- o Telephone calls
+ Any planned major maintenance/con- |Mentor environment » Group meetings
struction activity e Open houses
Residents near |Supplemental Message: Supplemental Frequency: Supplemental Activity:
storage or other {* Information and/or overview of opera- | Additional frequency and sup- Print materials
major tor's Integrity Management Program  |plemental efforts as determined |e  Personal contact
operational « Special incident response notification by specifics _Df the pipeline seg- |+ Telephone calls
facilities and/or evacuation measures if appro- [Iment or environment »  Group meetings
priate to product or facility = Open houses

Facility purpose

W

Es
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PUBLIC AWARENESS PROGRAMS FOR PIPELINE OPERATORS

Table 2-1 - Summary Public Awareness Communications for Hazardous Liguids and Natural Gas Transmission
Pipeline Operators (Continued)

Stakeholder
Aundience

Emergéncy
Officials

‘i’ublic
Officials

Message Type

Awareness of hazards: and prf:ventlon

Delivery Frequency

Base]me Frequency Annua}= :

lor™

Delivery Method and/or
Media

Baseline Activity:
‘Personal contact
(gencrally prcfcrred)

Lo _Plpch e purposc and rehablhty
«. Awarengss of hazards and prevention
measures undcrtakcn .

s t}ons

i One-call, reqmrements

: _;Plpelmc location mfonnauon and
"avall&blhty of NPMS

¢ How o get addmonal information

. Em_e_rgcncy pr;:paredness communica- [ - -

" measures undertakeri-
.. '-Emergcncy Preparedness Commum— : . Targeted dlstnbutlon of prmt
. -cat;ons_ e L . materlals :
-_j.‘Potentlalhazards P DR‘ : T
. Plpclme Tocation mformatlon and o Group mcetmgs
N avajlablhty of NPMS - : OR‘
o How to get addltxonal mformatlon Te}ephone calls with targctcd
S S distribution of print matérials
Supplemental Message- Supplemental Frequency: Supplemental Activity:
» Provide information and /or overview |Additional frequency and sup- |* Emergency tabletop,
of Integrity measures undertaken plemental efforts as determined deployment exercises
+ Maintenance construction activity by specifics of the pipeline seg- te  Facility tour
ment or enviromment

Open house

' Baselme Activity:
. Targeted distribution of prmt
' matenals :

Supplemental Message.

* I applicable, provide information
about designation of HCA (or other
factors unique fo segment) and sum-
mary of integrity measures undertaken
« ROW encroachment prevention

= Maintenance construction activity

Supplemental Frequency:

« If in HCA, then annual con-
tact to appropriate public
safety officials

Otherwise, as appropriate to

level of activily or upon
request -

Supplemental Activity:
= Personal contact

= Telephone calls

«  Videos and CDs
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AP] RECOMMENDED PRACTICE 1162

Table 2-1 - Summary Public Awareness Communications for Hazardous Liquids and Natural Gas Transmission
Pipeline Operators {Continued)

Stakeholder
Audience

Message Type

Delivery Frequency

Delivéry Method and/or
Media

Excavators / |Baseline Messages: - - i '
Contractors » - Pipeline purpose and; rellablhty R I e Targe ed chsmbuuon of prmt
».. Awareness of hazards and preventlon e ~| - materials
' '-measures undertaken T s ~One-Call Centc( outreach
* . Damage prevention’ awarcness o »  Pipelinemarkers =, .
s One-call requiremeénts ST N
* Leakrecognition and response_
* How togetadditional information” | S e o
Supplemental Messages: Supplemental Frequency: Supplemental Activity:
Pipeline purpose, prevention measures | Additional frequency and sup- |* Personal contact
and reliability plemental efforts as determined | Group meetings
by specifics of the pipeline seg-
ment or environment
Eand Supplemental Messages: Supplemental Frequency: Supplemental Activity:
Developers » Pipeline purpose and reliability Frequency as deterntined by spe-|*  Targeted distribution of print
+ Awarencss of hazards and prevention |cifics of the pipeline segment or materials
measures undertaken environment s+ Pipeline markers
+ Damage Prevention Awareness » Personal contact
* One-call Requirements *  Group meetings
* Teak Recognition and Response * Telephone calls
» ROW Encroachment Prevention
* Availability of list of pipeline opera-
tors through NPMS
One-Call Baseline Messages: -/ . - | Baseline Frequency: Baseline Activity:
Centers + Pipeline location mfonnauon *  Redquirements of the apphca— : Membershlp in approprizte

+ -Other requirements of the applicable
Ona;Cail_Ccptcr T

ble One-Call Center

.- One-Call Center
Requxrements of the apphca—

3 Ble One-Call Center
o e Cof Rl e | Maps (as required)
Supplemental Messages: Supplemental Frequency: Supplemental Activity:

*  One-Call System performance
* Accurate line location information
*  One-Call System improvements

As changes in pipeline routes or
contact information occur or as
required by state requirements

» Targeted distribution of print
materials

* Personal contact

* Telephone calls
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PuBLIC AWARENESS PROGRAMS FOR PIPELINE OPERATORS

Table 2-2—Summary Public Awareness Communications for Local Natural Gas
Distribution (LDC) Companies

Stakeholder
Audlence

Baseline: 'Messages'

Message Type

Suggested Frequency

Suggested Delivery Method
and/or Media

Emergency
Officials

’%3? TR
Public Officials

Pamage Prevention Awareness
; Leak Recognition and Responsc
" How to:get addmona.l information

: ase[me Frequency

supplemental efforts as
determined by specifics of
the pipeline segment or envi-
ronment

Annual

ReSIdents :
along the Local |+ “Pipeline purpose and reliabi] ty: .
Distribution |+ Awareness of hazards and preventio
System (LDC) | meastres undertaken . - .
. Damagc revention awareness . Bill Smffﬂl's (for combination
R ot umﬁon and response ST S AT b eleétric & gas companies)
. litional mformat;on Supplemental Frequency: Supplemental Activity:
« Additional frequency and » Targeted distribution of print
supplemental efforts as materials
determined by specifics of |¢ Newspaper and magazines
the pipeline segment or envi- |+ Community events or
ronment e Community neighborhood
newsletiers
LDC Basgeline Messages. S Baseline Frequency Twice B'aiseline Activity:
Customers = .. Pipeline purpose-and rehablhty annually 00 o) “Bill stuffers:
* | Awarencss of hazards and prcventxon Supplemental Frequency Supplemental Actmty
. mheasures undertaken . _|* Additional frequency and » Targeted distribution of print

Baseline Activity:

materials

Print materials, OR

' Plpehne purpose and rellablhty
~ Awareness.of hazards and preventlon

Baseline Fr%&uency =

the pipeline segment or envi-
ronment

years -

T T »  Group'meetings =
'|Supplemental Freguency: Supplemental Activity:
« Additional frequency and * Telephone cails
supplemental efforts as = Personal contact
determined by specifics of |* Videos and CDs

[Baseline Activity:

Targeted distribution of pnnt
. materials

. measures undertaken _
- Emeérgency preparedness commumica- {*
tions '
How to get additionalinformation

SuppIemenfal Frequency:

Additional frequency and
supplemental efforts as
determined by specifics of
the pipeline segment or envi-

romnent

Supplemental Activity:

Group meetings
Telephone calls
Personal contact
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APl RECOMMENDED PRACTICE 1162

Table 2-2—Summary Public Awareness Communications for Local Natural Gas
Distribution (LDC) Companies {Continued)

Stakeholder
Andience

Message Type

Suggested Frequency

Suggested Delivery Method
and/or Media

» Other requlrements of thc apphcablc
One—Cal] Center ‘

ble Onc Call Center

Excavators / Baseline Messages | Baseline Frequency =Aimudl (Baséline Activity
Contractors s Pipeline purpose aiid rchablhty i AR Onc—Ca]l Ccnter outreach -
. Awareness of hazards and preventxon OR
measures undcrtakcn ' L R b G_:r_ogip meeﬁngs )
¢ Leak recognition ; and response Supplemental Frequency: Supplemental Activity:
«  One-call reqmremcnts ) »  Additional frequency and * Personal contact g
+ How fo get additional information supplemental efforts as *  Videosand CDs
' T determined by specifics of | Open houses
the pipeline segment or envi-
AR ronment
One-Call Baseline Messages: Buseling: Frequiaﬁcy - |Baseline Activitys
Centers * Pipeline location information . Requmaments of the apphca—, Membership in appropnate

‘ chmrcmants o_f the' ap'pxlicai

One~Ca!I Cenfer

blo One-Call Center
Maps (as required)

Supplemental Messages:

*  One-Call System performance

* Accurate line location information
*  One-Call System improvements

Supplementzl Fregquency:

= Aschanges in pipeline routes
or cortact information occur
or ag required by state
requirements

Supplement Activity:

Targeted distribution of print
materials

Personal contact

Telephone calls

Maps (as required)

i

ik
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