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The Popular Choice...
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Ensure Your Safety...

The leading cause of damage is the failure to call and
obtain the pipelines’ exact location. Damage to pipelines
such as a scratch, gouge, crease or dent may cause a leak.

California state law requires Underground Service Alert to
be notified two (2) working days prior to any excavation
being started. You can contact the One-Call Center by
simply calling 811 before beginning any digging project
on your property. Trained PG&E representatives will mark
all of our utilities on your property FREE of charge upon
notice from the One-Call Center.

Whether you are landscaping, building a

fence, posting your mail box, or installing 811

a pool there is a chance you will damage @ \
underground utilities on your

property. Be safe, and remember to

Know what's below.
call before you dig! Call

before you dig.

Five Steps to a Safe Excavation:

1. Survey and Mark: On paved surfaces, mark the
proposed excavation area with white chalk-based paint.
Homeowners can also use other white substances such
as sugar or flour.

2. Call Before You Dig: Call Underground Service Alert
(USA) by calling 811 at least 2 working days prior and
up to 14 days in advance before the start of any
excavation.

3. Wait the Required Time: Allow the utilities at least 2
working days to locate and mark their lines. If you
believe a utility may not have marked their lines, call
811 again to notify USA.

4. Respect the Marks: Be careful not to erase facility
marks while working. If you cannot see the markings,
call 811 and request a remarking.

5. Dig With Care: Hand excavate within 24" of the
outside diameter of the underground line.

Recognizing a Suspected Leak...

Using your sense of sight, smell and sound will help you

recognize a suspected leak. Here's what you should look for:

Cinht
Igni

vegetation, bubbling in water, or blowing
dust.

Smell
A distinctive gaseous odor (similar to rotten
eggs) is added to natural gas, to aid in
detecting leaks. However, due to odor fade,
don't rely solely on smell.

Sound
Hissing, whistling or roaring noise.

D0 DT e, breathe or malie Sontect with sngtiing
released from the pipeline.

DO NOT light a match, tumn light switches on or off, use a
cell or home phone, or do anything to create a spark.

DO NOT attempt to extinguish any fire.
DO NOT attempt to operate any valves.,

What You Should DO If A Leak Occurs:

DO leave the home, building and area of the suspected
leak, and get to a safe area.

DO call 911 and our emergency number 800-743-5000 to
notify police and fire officials.

DO warn others to stay out of the area.

What PG&E Will Do If A Leak Occurs:

PG&E will dispatch trained personnel to handle our
pipeline facility.

PG&E will coordinate an appropriate response with police
and fire ofﬂdal% W

) SE will shut down the flow of natural ga
pipeline system.

A dense fog, mist, or white cloud. Discolored

Pipeline Marker Information:..

" pipeline markers are found whete a transmission’

* pipeline intersects a str:et, highway, or rallway
Be aware of any pipeline markers:in you T
neighborhood orviginity. Write down our. 24
hour emergency, phore. 800-81154111 number in -

- case of an emergency: * Our markers Will show oire
company name, éniergency number, and'the
product transported.

Markers DO NOT show:

The depth of the pipelines

The number of pipelines

The exact location of the pipelines

Markers DO show:

The approximate location of
the pipelines

The product transported
The pipeline operator

The pipeline operator’s
emergency phone number

National Pipeline Map‘p‘ing

The U.S. Department of Transportation’s Office of Pipeline
Safety has developed the National Pipeline Mapping
System (NPMS) to provide information about pipeline
operators and their pipelines. The NPMS Web site is
searchable by zip code or by county and state, and can

display a county map that is printable. For a list of
pipeline operators with pipelines in your area and their
contact information, go to the National Pipeline Mapping
System website:

www.npms.phmsa.dot.gov

How To Get Additional Information:

" Yeu can ohtain additional information about PG&E's operations by
going to our website at waw.pge.com. You may also obtain more
information sbout pipelines at the following:
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