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Natural gas is a naturally abundant gas found deep The Popu|er Choice...
beneath the earth s surface.It is odorless and colorless According to statistics from

few emissions. It is also considered the NationalTransportation
a of R clean-burning qualities. Sailsty Board,natural gas

e a ed for home pipelines andmains arethe
cover safestmethodof

ie its transportation.Naturalgas
providesabout 24 percent

' alot - of alltheenergyused in the
on a of e n so • UnitedStates.PGtrE

ation provides natural gas to
to an urohl das tiwt could lead approximately4.2million
to a gas tank, und what steps to uke if a natural gas customersin Califorrda

leak were to occur en throughoisr underground
pipdine system.

The Safest Choice... 9

6 o Using the latest technology, security and industry best 4
practices, natural gas pipelines and mains are monitored 3
to maintain service and safety.PG&Ehas implemented
many programs to ensureyour safety and the integrity

2 of ourpipeline system, including:
c • 24 hours a day, 7 days a week monitoring

•Integrity management pogram

o 6 • Routine inspection and ground/oerial potmis 3

• Operator Girolißcotion Progemsfor our enployees
• Public Awareness/DamagePrevention Progsms

• (oordination and communication with police and fire e
oßicials

The Safety Commitment... o

PG&Eis committed to protecting you, your property and i". p E Safe. Eff cient Re able
er € the environment. It is extremely unlikely that a natural gas O - a

leak will occur, but you should always be prepared. Natural and 0 T(j
gas is extremely flammable and if released and contacted

by any source of ignition will ignite, and possibly explode g) E"

if in a confined space. PG&Eis capable of reducing the 6: ä R
possibility of a natural gas leak by identifying corrosion, PRCÍÍÎCliaS 30[I

dents, scrapes, gouges or any other deformation of our . Electric Company
pipelne facilities and implementing corrective measures. PGEThese programs are crucial to ensuring your safety and the

continued reliable delivery of natural gas to your www.pge,Con)comrnunity. You mayobtain more information regarding E

PG&Esintegrity management program at w_ww.poe.com.
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" - e a a . e - - a •. To Get Additional ktforma
e ' - e a e - • Vou canobtain sediUsamtinformation abeMt PeaE'Seper&tleRS

e e . - e • • • , e e e a a going to our website et erew.pge.com.Youmay aise obtain mere
taformaties abent pipelines at the fetiewingt

IF.S.eenterest et bespartsNen apeNe and listerdsee MeterMs seFetr Aihelabbation

Sight ""''""*
A densefog, mist, or white cloud.Discolored seseTe

vegetation, bubbling in water, or blowing a.or.sea
dust. "''''' Nevada

Theleading causeof damageis the failure to catt a d ""'"'" "
obtain the pipöllnes'exact location. Damageto pipelines Smelt
suchas a scratch,gouge,crease or dent maycausea leak. A distinctive gaseousodor (similar to rotten ''"

d ctiSng l s Hnawver, d etto d fade,

beingstarted.Youcancontact the One-CallCenterby don't rely solely on smell.
simply calling 811 beforebeginning anydigging project Sound

a duar to . Tra n w A Hissing, whistling or roaring noise. MorketsDO NOTshow.•
noticefrom the One-CallCenter. Thedepth of the pipelines u

Whetheryou are landscaping,building a Thenumberof pipelines 2
fence, postingyour mail box,or installing Theexact location of the pipelines 92 -

a pool there is a chanceyou will damage
undergroundutilities on your
property.Be safe,and rememberto remet.asrubellnii, Markef5 00 ShOW.
call beforeyou digt Cebetmassedia a Theapproximatelocation of

the pipelines

Five Steps to a SafeExcavatiotti . o Theproduct transported

1.Survey and Mark: Onpavedsurfaces,markthe N&ÑOfstistaptin opeE anyvaklet. ThepipeUneoperator ´���ð_ˆ_DOlfA Laak 000PB Thepipeline operator'sHomeownerscanalso useother white substancessuch Doleeve the home,suilding andarea of the suspetted emergencyphone number
as sugaror flour, 4 a get to a safe m.
2.Call Befom YouDig: CallUndergroundServiceAlert DOcallett andouremergengeumber400.NB6000 to

(USA)byestung811 at least 2 working days prior and notify petiteandfife ornelats' National Pipeline Mapping System z 3
up to 4 ys in advancebefore thestart of any 40 warnothersle stayout of the area.

The U.S.Department of Transportation's Office of Pipeline e
3.Walt the Requimd Time: Allowtheutilitiegatieast 2 What EENENIII DO If A Legk tirSt Safety has developed the National Pipeline Mapping

working daysto locateand marktheirlines.If you poaf witt dispetsh trained persaanstto haMle eq System (NPMS) to provide information about pipeline

believe a utility maynot havemarkedthek linati call pipeusefacility operators and their pipelines. The NPMSWeb site is 2 9
811againto notify USA searchable by zip code or by county and state, and can < 9NONEwlReeO ristetssponge ithpeNee display a county map that is printable. For a list of m o. 2 N
4.Respectthe Marks: Becarefulnotto erasefacility andfire ofneta pipeline operators with pipelines in your area and their

markswhileworking.If you cannot seethe markings' etire ur tuntiu t infounation go to the National Pipeline Mapping

call811andrequestafemarking, systeinabsite:

5.Dig With cam:Handexcavatewithin 24"of the witt shut downthe flowof natura hroughthe """D "'Ph""Ad" 000

outside diameterof the undergroundline. pipeline system.
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