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RECORUDTING

07_26_2010_00:02:16_EDT BRD 2100_CH 023
(Unrelated to Enbridge.)
x % %
07_26_2010_00:21:41 EDT BRD 2100_CH 043
CONTROL CENTER: Hello.
UNIDENTIFIED SPEAKER: Darren.
CONTROL CENTER: Hi.
UNIDENTIFIED SPEAKER: (indiscernible) .
CONTROL CENTER: I'm just in a meeting right now.

UNIDENTIFIED SPEAKER: Oh, okay. Do you know, tomorrow,

is it jeans?

CONTROL CENTER: Yeah, it's jean, yeah.
UNIDENTIFIED SPEAKER: We can relax a little bit.
CONTROL CENTER: You betcha. Actually jean shorts.
UNIDENTIFIED SPEAKER: Jean shorts.

CONTROL CENTER: Yeah, you can wear jean shorts

tomorrow.
UNIDENTIFIED SPEAKER: And denim --
CONTROL CENTER: Yeah.
UNIDENTIFIED SPEAKER: -- denim tops and stuff, cutoff.
CONTROL CENTER: Yeah, cutoffs.
UNIDENTIFIED SPEAKER: Cutoff sleeves with ||| NN
underneath. Is Dave Beck in tonight?

CONTROL CENTER: Who?

Free St , Inc.
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UNIDENTIFIED SPEAKER: Dave Beck?

CONTROL CENTER: Yeah, he is.

UNIDENTIFIED SPEAKER: Does he have two tickets or

something for me?

CONTROL CENTER: I don't know.

UNIDENTIFIED SPEAKER: Okay. I'll talk to him.

CONTROL CENTER: Okay.

UNIDENTIFIED SPEAKER: Later.

CONTROL CENTER: Bye.

07_26_2010_00

(Unrelated to

07_26_2010_00

(Unrelated to

07_26_2010_00

:26:57_EDT BRD 2100 _CH 023
Enbridge.)

*x k%
:27:43 EDT BRD 2100 CH 038

Enbridge.)

* Kk %

:30:20_EDT BRD 2100 CH 035

CONTROL CENTER: Hi, LeAnna. Darren here.

LeANNA: Uh-huh.

CONTROL CENTER: Hey, sorry for bothering you. Back up

to Flanagan there, and our WCS pool --

LeANNA: Uh-huh.

CONTROL CENTER: -- do you guys have any issues pumping

out WCS that's destined for _ from a WCS that's

destined for -?

LeANNA: No.

Free St , Inc.
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LeANNA:

CONTROL

LeANNA:

CONTROL

for bothering you.

LeANNA:

CONTROL

get a little finicky with this.

with you guys.
LeANNA:

we were buffering
CONTROL
LeANNA:

long as it's just

CONTROL

583

CENTER: Okay.
As long as they're all --

CENTER: WCS.

Yes, they're fine.

CENTER: Perfect. That's what I thought. Sorry

I know --

You're welcome.
CENTER: -- the operators said sometimes they
So I figure I'd better touch base
Yeah, in some cases maybe if we had high 10 and
something.
CENTER: Okay.
Something odd like that. For the most part, as
a pool,

they can do whatever they like.

CENTER: Yeah. Looking ahead here, it looks

like we're going to be putting [jjj wcs into Jjjjf#cs tank. so

we're going to commingle it anyway.

So I thought I would just

touch base with you guys.

LeANNA:
CONTROL
bothering you.
LeANNA:
CONTROL

LeANNA:

Yep.

CENTER: All right. Thanks, LeAnna. Sorry for

That's okay.

CENTER: Have a good night.
Bye.
Free St , Inc.
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07_26_2010_00:32:52 EDT BRD 2100 CH 014

CONTROL CENTER:

JIM: Hi.

CONTROL CENTER:

Hey,

Okay.

Jim.

I'm reloading your Line 14.

584

JIM: So it's going to shut down and you can start it up

in about three minutes.

CONTROL CENTER:

JIM: Okay. Bye.

Okay.

Will do.

07 26 2010 _01:33:18 EDT BRD 2100 CH 013

CONTROL CENTER:

UNIDENTIFIED SPEA

CONTROL CENTER:

UNIDENTIFIED SPEA

heads up here.

left.

So

Hey.
KER: Howdy.
Hi, buddy.

KER:

I'm just giving you a 10-minute

CONTROL CENTER: All right.

UNIDENTIFIED SPEA

10 minutes, we'll be looking for some boostage.

CONTROL CENTER:

UNIDENTIFIED SPEA

CONTROL CENTER:

UNIDENTIFIED SPEA

CONTROL CENTER:

Free St

KER:

Okay.

KER:

We have a little over 15 minutes

I'm opening up my valve now.

Sound greats.

Thanks, man.

KER:

Bye.

Yep.

Inc.

Thanks.
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07_26_2010_01:41:30_EDT BRD 2100_CH 023

CONTROL CENTER: This is Heather.

DAVE: Hey, Heather. Dave calling.

CONTROL CENTER: Hey.

DAVE: How's it going tonight?

CONTROL CENTER: Oh, not too bad. You?

DAVE: Pretty good. Last one for a bit?

CONTROL CENTER: No, I've got one more.

DAVE: Oh, you've got one more.

CONTROL CENTER: Yeah.

DAVE: Too bad. What did I say last time?
you or something.

CONTROL CENTER: It sucks to be you.

DAVE: It sucks to be you. Yeah. Oh, well.

any big breaks coming up?

585

Too bad for

You have

CONTROL CENTER: No, I have to come back Friday morning.

DAVE: Oh, okay. That's when we're back.
CONTROL CENTER: Yeah.

DAVE: Nothing for holidays?

CONTROL CENTER: No, actually I went to Austin last

week. So --
DAVE: For a holiday?
CONTROL CENTER: Yeah.
DAVE: Right on.

CONTROL CENTER: Yeah.

Free St , Inc.
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DAVE: Texas.

CONTROL CENTER: Texas, that's correct.
DAVE: How far is that?

CONTROL CENTER: It's about a 7*-hour drive.
DAVE: Oh, that's not too bad.

CONTROL CENTER: No, not at all.

DAVE: Okay. Well, we're coming up to an AWB batch.
CONTROL CENTER: That's correct.

DAVE: Tank 76.

CONTROL CENTER: Okay.

DAVE: All right.

CONTROL CENTER: All right. I'm going to -- I went

ahead did a fast rate on the last batch just because

(indiscernible) heavy ones that's a pain in the [}

there.

tomorrow.

DAVE: Okay.

CONTROL CENTER: So I'll jack up the rate on this one.
DAVE: Okay. That'll take us through morning for sure.
CONTROL CENTER: Yep.

DAVE: Right on.

CONTROL CENTER: All right.

DAVE: Well, you have some good days off when you get

CONTROL CENTER: Yeah, you, too, since you start

DAVE: And it's actually not supposed to be bad weather.

Free St , Inc.
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raining here like crazy lately. This big storm's coming
So the weather hasn't been great to have days off but it
better this week.

CONTROL CENTER: Are you going to do anything or just --

DAVE: The kids want to go swimming every day pretty

CONTROL CENTER: Yeah.

DAVE: -- and hang out with dad I guess.

CONTROL CENTER: Well, that's cool.

DAVE: Yeah, it should be fun.

CONTROL CENTER: Okay.

DAVE: All right. 1I'll let you go and take her easy.
CONTROL CENTER: Okay.

DAVE: Okay.

CONTROL CENTER: All right. Bye.

DAVE: Bye.

07_26_ 2010 01:43:15 EDT BRD 2100 CH 013
CONTROL CENTER: Hey, buddy.

UNIDENTIFIED SPEAKER: Hey. Can I have some boostage

for 3 please?

even. So

now which

CONTROL CENTER: I thought you said 15 minutes, man.
UNIDENTIFIED SPEAKER: Well, no, 15 minutes until I go
it was 10 minutes until I was going to phone you right

is 5 minutes ahead of time that I need to get things

Free St , Inc.
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CONTROL CENTER: Holy smoke.
UNIDENTIFIED SPEAKER: I know.

CONTROL CENTER: Okay. There they go.
UNIDENTIFIED SPEAKER: Right on.
CONTROL CENTER: Thanks, bud.
UNIDENTIFIED SPEAKER: Okay. Thanks.

CONTROL CENTER: Bye.

07_26_2010_01:46:18 EDT BRD 2100 _CH 023
DAVE : (indiscernible) Dave speaking.

UNIDENTIFIED SPEAKER: Hey, I lied to you. I think I'm

going to run the fast rate until it gets to the refinery and then

I'll slow down, just so we keep on schedule.

DAVE: Okay. That's no problem.
UNIDENTIFIED SPEAKER: Okay.

DAVE: Yep, sounds good.

UNIDENTIFIED SPEAKER: All right.

DAVE: All right. Take her easy.
UNIDENTIFIED SPEAKER: All right. Bye.

DAVE: Bye.

07_26_2010_01:52:52_EDT BRD 2100_CH 023
CONTROL CENTER: (indiscernible) .

UNIDENTIFIED SPEAKER: Flipping.

Free St , Inc.
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CONTROL CENTER: Flipping, hey. Yeah, sure.
UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: Okay.

UNIDENTIFIED SPEAKER: You bet.

x % %
07_26_2010_01:56:11_EDT BRD 2100 _CH 023
(Unrelated to Enbridge.)

x % %
07_26_2010_02:18:28 EDT BRD 2100 _CH 013
CONTROL CENTER: Ready for a buster?

UNIDENTIFIED SPEAKER: No, not yet. We're probably

going to open up in a few minutes here. So I'll give you a call

when --

CONTROL CENTER: Okay.
UNIDENTIFIED SPEAKER: -- it goes closer. Okay.
CONTROL CENTER: Sounds good. Thanks.
UNIDENTIFIED SPEAKER: Bye.

x % %
07_26_2010_02:20:35_EDT BRD 2100_CH 023
CONTROL CENTER: Booster now?
UNIDENTIFIED SPEAKER: No. One minute.
CONTROL CENTER: All right.
UNIDENTIFIED SPEAKER: Okay.

* k*  *

07 26 2010 02:22:25 EDT BRD 2100 CH 023
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CONTROL CENTER: Boosters now?
UNIDENTIFIED SPEAKER: Please.

CONTROL CENTER: Okay. There it goes.
UNIDENTIFIED SPEAKER: Thank you.
CONTROL CENTER: Thanks.

x % %
07_26_2010_03:30:53_EDT BRD 2100_CH 030
CONTROL CENTER: Control Center, Tim speaking.
BOB: Hey, Tim.

CONTROL CENTER: How's it going?

BOB: This is Bob.

CONTROL CENTER: Pretty good.

BOB: We're out and ready to rock and roll sort of.
CONTROL CENTER: Sounds good.

BOB: I'm still looking at 1:00.

CONTROL CENTER: Yeah, yeah, for sure.

BOB: All right. Well, we'll call you when we've got

action going on out here.

CONTROL CENTER: Sounds great.
BOB: All right. Thank you.
CONTROL CENTER: Okay. Thanks.
BOB: You bet. See you.

CONTROL CENTER: Yep. Okay. Bye.

* k*  *

07_26_2010_03:32:54_EDT BRD_ 2100 _CH_030
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CONTROL CENTER: Control Center, Tim speaking.

UNIDENTIFIED SPEAKER: Sorry, I forgot to ask you.
What's your rate going to be?

CONTROL CENTER: I'm not sure. I'm only guessing about
1600 for the --

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: -- bypass here. Once we get the pigs
through, then I'll wind her up.

UNIDENTIFIED SPEAKER: You bet. Perfect. That's what
we'll put in the spreadsheet. Thank you.

CONTROL CENTER: You'll have to wait, 1like I said, until
I'm actually flowing. I'm not sure (indiscernible) here.

UNIDENTIFIED SPEAKER: Yep, yep, no problem.

CONTROL CENTER: Okay.

UNIDENTIFIED SPEAKER: That'll be close enough. Thank
you.

CONTROL CENTER: Right on.

UNIDENTIFIED SPEAKER: Okay. Oh, and are they still
planning on leaving it shut down until the second one gets
through?

CONTROL CENTER: Yeah, I think so.

UNIDENTIFIED SPEAKER: Oh, okay.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: Sometimes that changes because

somebody wants to pump a bunch of o0il and so they make you fire it

Free St , Inc.
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but the way they had it set up,

with what they had.

much.
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I just -- I run in

I was just

UNIDENTIFIED SPEAKER: Sure. Excellent.

going to go

Thank you very

CONTROL CENTER: Right on. We'll talk to you in a bit.

UNIDENTIFIED SPEAKER: Okay. Bye.

CONTROL CENTER: Yep. Okay. Bye.

* k*  *

07 26 2010 04:00:44 EDT BRD 2100 CH 024

CONTROL CENTER: Howdy.

UNIDENTIFIED SPEAKER: Hey, Tim, it's 101.

CONTROL CENTER: You're opening up.

UNIDENTIFTIED SPEAKER: You want me to open up.

CONTROL CENTER: Yes, please.

UNIDENTIFIED SPEAKER: Okay.

Then we'll open up.

CONTROL CENTER: Okay. I'll SMO my valves to you.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: Wonderful.

UNIDENTIFIED SPEAKER: All right.

CONTROL CENTER: Thanks.

UNIDENTIFIED SPEAKER: Bye.

* Kk %

07 26 2010 04:04:21 EDT BRD 2100 CH 030

Free St
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1 CONTROL CENTER: Hello.

2 MATT: Hey.

3 CONTROL CENTER: Hey, Matt.

4 MATT: I'm planning on starting up 6B. I have a valve

5 632 that is unknown. I've driven upstream and we should be good.
6 CONTROL CENTER: Right on, buddy.

7 MATT: That valve is not a normal sectionalizing valve.

8 So it shouldn't have been touched. I sent an open to it just in

9 case it comes back, and it should be good to go here.

10 CONTROL CENTER: Right on, chipper.

11 MATT: Okay. Thanks.

12 CONTROL CENTER: Thanks, man.

13 x % %

14 07 _26_2010_04:04:49_EDT BRD 2100_CH 024

15 CONTROL CENTER: Yes.

16 UNIDENTIFIED SPEAKER: You're good there, dude?

17 CONTROL CENTER: I'm good. I'm holding one

18 (indiscernible) at the moment. Do you want me to lower it down to

19 165 or so-?
20 UNIDENTIFIED SPEAKER: Yeah, just so that I'm not in

21 force at Howell and then we'll bring it down after that.

22 CONTROL CENTER: Okay, man. That sounds good.
23 UNIDENTIFIED SPEAKER: Sounds great.
24 CONTROL CENTER: Okay. Thanks.
25 UNIDENTIFIED SPEAKER: Thanks.
Free St , Inc.
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07_26_2010_04:12:45_EDT BRD 2100_CH 030
UNIDENTIFIED SPEAKER: Yes.
CONTROL CENTER: Howdy.
UNIDENTIFIED SPEAKER: What did you break?
CONTROL CENTER: Line 6B, I'm just starting up.
UNIDENTIFIED SPEAKER: And you got column sep.
CONTROL CENTER: (Indiscernible), yep.
UNIDENTIFIED SPEAKER: Okay.
CONTROL CENTER: Right on. Thanks.
UNIDENTIFIED SPEAKER: All right. Bye.

x % %
07 _26_2010_04:21:30_EDT BRD 2100_CH 027
CONTROL CENTER: Hello.
UNIDENTIFIED SPEAKER: Hey, there.

CONTROL CENTER: Hey, man.

I i cbout 10 minutes.

CONTROL CENTER: Okay. Thanks, buddy.
UNIDENTIFIED SPEAKER: Thank you.
CONTROL CENTER: Bye.
UNIDENTIFIED SPEAKER: Bye.

N
07_26_2010_04:23:49 EDT BRD 2100 _CH_ 030

CONTROL CENTER: Hello.

Free St , Inc.
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TIM: Hey.

CONTROL CENTER: Hey, Chubber.

TIM: TIt's me again. Line 6B --

CONTROL CENTER: Yeah.

TIM: -- my Mendon pipe, pump, I started it 10 minutes
ago. Marshall went from O to 1 pound. It hasn't really moved a
whole bunch, but that pump, when I started it, I started it at
controlled and it's just opening up and it's just that slow one.
So it really hasn't had a good chance to fill in Marshall.
Marshall really isn't doing anything. My MBS is just starting to
react some flow in that area.

CONTROL CENTER: Okay. So we're at the 10 minute mark
right now?

TIM: I started Mendon 10 minutes ago, yeah. It's Jjust
filling in. It's just coming off of suction right now, and that's
just the little pump there because I'm bypassing Niles on the
startup.

CONTROL CENTER: Okay. What --

TIM: Okay. I can't -- sorry?

CONTROL CENTER: What's your holding at Sarnia?

TIM: We're into Marysville.

CONTROL CENTER: 1327

TIM: Yes. Yeah, I was saying, like I haven't --
Stockbridge hasn't moved. Howell hasn't moved.

CONTROL CENTER: Can they bring that up?

Free St , Inc.
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TIM: Yeah, they can.

CONTROL CENTER: Yeah, you just got another pump.

TIM: Oh, there it is. 1It's moving. That's the thing.
I'm not overly worried, Jjust because I'm bypassing Niles and I
only have the small pump on at Mendon. As soon as I can get the
big pump on at Mendon, I'm sure Marshall will fill in. I just --
because I'm bypassing and I just have that small pump on, it's
taking -- they must have drained this line out good when they shut
it down.

CONTROL CENTER: Okay.

TIM: I wasn't overly worried yet. It's just I hit 10
minutes; I thought I better phone you guys.

CONTROL CENTER: Yeah, no, that's good, Chubber.

TIM: So, yeah, I'm going to try to get another pump on
at Mendon here and then I'll be able to fill in Marshall.

CONTROL CENTER: Sounds good.

TIM: Okay. Right on.

CONTROL CENTER: Thanks.

x % %

07 _26_2010_04:24:41 _EDT BRD 2100_CH 024

CONTROL CENTER: Howdy.

UNIDENTIFIED SPEAKER: Hey, man. Pretty slow going at
startup, hey?

CONTROL CENTER: Yes, very slow. That's why I'm just

wondering either they really drained it out, which I think they

Free St , Inc.
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did, because I don't have any pressure farther down the line.

UNIDENTIFIED SPEAKER: Yeah, they must have because I'm
still trying to hold 150 and it's just sitting there.

CONTROL CENTER: Yeah, exactly. Or else I'm -- or else
I'm leaking. One of the two.

UNIDENTIFIED SPEAKER: Well, either way it'll be fun.

CONTROL CENTER: Okay. So I'm going to try to get that
bigger unit on at Mendon now that I finally got the small unit off
of suction there.

UNIDENTIFIED SPEAKER: Sure.

CONTROL CENTER: And then if Marshall doesn't start
reacting soon then, yeah, I will be shutting down. But for right
now I am going to kind of swing up at Mendon and get some oil into
Marshall there.

UNIDENTIFIED SPEAKER: You know what I'm going to do in
the short term? I'm going to pump it up to 170.

CONTROL CENTER: Yep. Yep.

UNIDENTIFIED SPEAKER: And if we're almost closed,
whatever, it will react to it later.

CONTROL CENTER: Yeah, exactly. We'll wait until at
least we get into Stockbridge or whatever.

UNIDENTIFIED SPEAKER: Yeah, that's fine. Just once you
start turning on the ones at like the second two stations below
Stockbridge --

CONTROL CENTER: Yeah.

Free St , Inc.
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CONTROL CENTER: Okay. Sounds great.
UNIDENTIFIED SPEAKER: Thanks, man.
CONTROL CENTER: Okay, thanks.
UNIDENTIFIED SPEAKER: Bye.

x % %
07_26_2010_04:35:58 EDT BRD 2100_CH 024

CONTROL CENTER: Yeah, you got some trouble. Hey.

598

UNIDENTIFIED SPEAKER: Hey, could you tell us how much

0il we landed since we started up?

CONTROL CENTER: 262.

UNIDENTIFIED SPEAKER: 262.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: In about 35 minutes.
UNIDENTIFIED SPEAKER: Thanks, Darcy.
CONTROL CENTER: Yep.

UNIDENTIFIED SPEAKER: Bye.

CONTROL CENTER: Bye.

07_26_2010_04:41:17_EDT BRD 2100_CH 023

CONTROL CENTER: Hello. Joseph.

DAVE: Hey, Joseph. Dave from Enbridge calling.
CONTROL CENTER: Yeah, Dave.

DAVE: We're about an hour away from Line 6 there at

Free St , Inc.
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Fosterton (ph.), 081.

CONTROL CENTER: Hold on man.

DAVE: Okay.

CONTROL CENTER: 1I've got to put my cheaters on. I
can't see that thing there. Fosterton, 810, one hour out, okay.

DAVE: Okay.

CONTROL CENTER: Hey, thanks.

DAVE: Call you then. Yeah. Bye.

x % %

07_26_2010_04:42:43_EDT BRD 2100_CH 023

CONTROL CENTER: Hello.

UNIDENTIFIED SPEAKER: Hi, I have 237 first to start
Clearbrook on that change that's going through.

CONTROL CENTER: 237.

UNIDENTIFIED SPEAKER: Yeah.

CONTROL CENTER: That's pretty close. You gave me 236
last time.

UNIDENTIFIED SPEAKER: That's on, yeah, that's on track
though, but I've just got to double track here which I'm getting.
Yeah, about 2:31 on track.

CONTROL CENTER: Okay. Yeah.

UNIDENTIFIED SPEAKER: Yeah.

CONTROL CENTER: Sounds good.

UNIDENTIFIED SPEAKER: We're cool.

CONTROL CENTER: Okay. Thanks.

Free St , Inc.
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UNIDENTIFIED SPEAKER: You're welcome.
CONTROL CENTER: Bye.
UNIDENTIFIED SPEAKER: Bye.

x % %
07_26_2010_04:54:58_EDT BRD 2100_CH 030
CONTROL CENTER: Control Center, Tim speaking.

MR. JACKSON: Tim this 1s Dick Jackson out here on Line

6 tracking. Looks like we're about an hour out of Niles station.

calling.

17 there.

CONTROL CENTER: Sounds great.
MR. JACKSON: Okay.
CONTROL CENTER: Okay, thanks.
MR. JACKSON: Yep. Bye.
CONTROI CENTER: Okay, bye.
* * %
07 26_2010_04:55:34_EDT BRD 2100 CH 030
JACK: -Toledo, Jack speaking.

CONTROL CENTER: Hey, there. Dave from Enbridge

JACK: Yeah.

CONTROL CENTER: Yeah, we're ready to cut C311 on Line

JACK: Okay.
CONTROL CENTER: Okay.
JACK: Thank you.

CONTROL CENTER: You betcha. Bye.

Free St , Inc.
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07_26_2010_05:00:13_EDT BRD 2100_CH 044
CONTROL CENTER: Hey (indiscernible).
TIM: Shut her down?

CONTROL CENTER: Well, give her, give her one more

TIM: Okay. Because we -- not that we're losing, but
gaining at Mendon anymore.
CONTROL CENTER: On discharge?

TIM: Yeah. It's just leveled. It just plateaued out.

It leveled out.

CONTROL CENTER: Right. $So you're doing -- you think

you're doing 1800 an hour at Mendon right now?

10.

TIM: At Mendon, no. I might be doing 15 maybe.
CONTROL CENTER: Yeah.
TIM: Probably, probably around that 15.

CONTROL CENTER: So you got 20, 20 minutes -- 20.79 plus

TIM: 20.7, so that's right now.
CONTROL CENTER: Okay. Just hold on one second here.
TIM: Okay.

CONTROL CENTER: Hey, Darcy? Darcy? Hey Darcy? Darcy?

Hey, how much you got (indiscernible) now? Is it still 2607

DARCY: Yeah, 1it's 269 now.

CONTROL CENTER: 269? I can't get any more out of it.

Free St , Inc.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

602

What do you think, Matt?

MATT : (indiscernible) .

CONTROL CENTER: What are we going to do? Okay. I
guess shut her down, (indiscernible).

TIM: Okay.

CONTROL CENTER: Okay.

TIM: Okay. Bye.

07_26_2010_05:04:46_EDT BRD 2100_CH 030

BOB: Bob.

CONTROL CENTER: Hey, Bob. It's Tim in the Control
Center.

BOB: Hi, Tim.

CONTROL CENTER: I thought I'd just let you know I shut
down 6B here. We're having some technical difficulties.

BOB: Oh, okay.

CONTROL CENTER: So I'll let you know here when, when we
can get her back up. You can let your partner know?

BOB: I sure will.

CONTROL CENTER: Sounds great. So I'll (indiscernible)
talking to you right away here.

BOB: You bet. Thank you.

CONTROL CENTER: Thanks, Bob.

BOB: You bet. Bye.

CONTROL CENTER: Bye.
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07_26_2010_05:33:08_EDT BRD 2100_CH 023
DAVID: David speaking.
RECORDING: You are receiving a call from MPL. This

be recorded.

PAUL: Hey, this is Paul from ||}

DAVID: Hey.

PAUL: Hey, I was just wondering what time you guys were

looking at coming into Sarnia with some Cold Lake.

DAVID: Let's see here. Cold Lake should be happening

about 1147 our time. So that's what, 1347 yours?

PAUL: What time are you guys?

DAVID: Right now.

PAUL: Yeah.

DAVID: 2:34.

PAUL: So it's a 2-hour difference.
DAVID: Two hour difference, yeah. 1347.
PAUL: 1347. Okay. That sounds good.
DAVID: All right, man.

PAUL: Thank you.

DAVID: Bye.

07_26_2010_05:35:35_EDT BRD 2100 _CH 023
JOSEPH: (indiscernible) Joseph.

CONTROL CENTER: Hey, Joseph. Dave calling.
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JOSEPH: Yeah, Dave.

CONTROL CENTER: Coming at you on Line 6.
JOSEPH: Yes, sir.

CONTROL CENTER: All right.

JOSEPH: All right, man. Thank you.
CONTROL CENTER: You betcha. Bye.

x % %
07_26_2010_05:36:50_EDT BRD 2100_CH 014
UNIDENTIFIED SPEAKER: Hey, Bill.

BILL: This is it.

UNIDENTIFIED SPEAKER: All right. Let's do it.
BILL: All right.

UNIDENTIFIED SPEAKER: Bye.

BILL: Bye.

07_26_2010_06:10:01_EDT BRD 2100_CH 051
CONTROL CENTER: Control Center, Tim speaking.

MR. CARTER: Hey, Tim. This is Darrell Carter from the

Niles station.

6B.

CONTROL CENTER: Yes, Darrell.
MR. CARTER: What time do you want me at the station?

CONTROL CENTER: I don't know yet. We're shut down on

MR. CARTER: What happened?

CONTROL CENTER: We're trying to start up and we're not
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getting any pressure into Marshall, so we're shut down until we
can investigate and see, see if we're leaking or what we're doing
there.

MR. CARTER: Okay. So you got in touch with Brian?

CONTROL CENTER: Three?

MR. CARTER: You're at Marshall station? You got, you
got in touch with Brian Whittaker?

CONTROL CENTER: No, no. We didn't phone anybody yet.
We're seeing what's happening here yet.

MR. CARTER: Okay. Then thank you.

CONTROL CENTER: Okay?

MR. CARTER: All righty. Bye-bye.

CONTROL CENTER: Okay, thanks.

x % %
07_26_2010_06:26:05_EDT BRD 2100_CH 051

CONTROL CENTER: Control Center, Tim speaking.

MR. WREN: Yeah, I've got a -- my phone rang. Are you
calling?

CONTROL CENTER: No. No.

MR. WREN: Oh, okay. I don't know how I answered you,
but --

CONTROL CENTER: Okay.
MR. WREN: -- I must have hit a dial back number or
something. Sorry.

CONTROL CENTER: Honestly, that's okay.
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MR. WREN: What line are you on-?

CONTROL CENTER: 3 and 6 and 17.

MR. WREN: 3 and -- oh, okay. Well, this is Russell
Wren (ph.). We're going to be working on Line 3 today.

CONTROL CENTER: Okay.

MR. WREN: Rick (indiscernible) will probably be calling
you a little bit later around 7:00 too, so.

CONTROL CENTER: Okay. Right on.

MR. WREN: Okay. Thanks Tim.

CONTROL CENTER: Thanks. Yep.

MR. WREN: Bye.

CONTROL CENTER: Okay, bye.

x % %

07_26_2010_06:29:28 EDT BRD 2100 _CH 051

CONTROL CENTER: Control Center, Tim speaking.

VERNON: Hey, Tim. This is Vernon here on 6B. Hey,
we're going to be here between milepost 720.0430 and 720.0881.
And we're going to be doing some sandblasting and analytical and
some digging.

CONTROL CENTER: Okay.

VERNON: Line up, down, what? What's going on there?

CONTROL CENTER: Right now it's down. Hopefully it's
going up soon, but I don't know yet.

VERNON: Okey dokey. All right. Talk to you later

then. You got my number?
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CONTROL CENTER:

VERNON: Okay. This is my -- this my backup phone

That's what's showing up.
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because my other one I think is getting ready to go down so that's

why I thought I'd go ahead and call on this one.

CONTROL CENTER:

VERNON: Put this one and the _ down also.

CONTROL CENTER:

Okay.

Sounds great.

VERNON: Okay. Appreciate it.

CONTROL CENTER:

VERNON: Goodbye.

Okay.

Thanks Vernon.

07_26_2010_06:31:50_EDT BRD 2100 _CH_013

CONTROL CENTER: Are you shutting down?

UNIDENTIFIED SPEA

totally shutting down.

Center.

CONTROL CENTER:

KER:

Okay.

*

Yeah, we're going to start

Sounds good. Okay.

* ok

07_26_2010_06:34:54_EDT BRD 2100 _CH_035

BLAINE: Hello?
CONTROL CENTER:
BLAINE: Yep.

CONTROL CENTER:

Free St

Blaine?

Hey.

Darren here in the Control

, Inc.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

608

BLAINE: Um-hum.
CONTROL CENTER: Sorry to bother you.
BLAINE: No problem.

CONTROL CENTER: You're just getting out of the shower,

right?

BLAINE: Yeah.

CONTROL CENTER: Yeah. Hey, we've got kind of puzzler
here for Line 6B. We're scheduled to start up -- start it up.

The line was drained off. Quite often they break the column there
at Marshall and we, we typically have to fill it. Got running and
got the line going. Started, started the station upstream.
Didn't get any pressure at Marshfield for, for some time. Got a
pound here, a pound there. Kind of got up to 4 pounds. However,
after that we weren't receiving any, any pressure.

BLAINE: Okay.

CONTROL CENTER: So basically, pumping in there
expecting pressure and not getting it.

BLAINE: Not getting it, yeah.

CONTROL CENTER: Now, we, we calculated our numbers to
have looked at draining about 632 cubes roughly on the line, so --

BLAINE: Um-hum.

CONTROL CENTER: So once, once we figured, okay, we're
not getting any pressure, we, we got those numbers, figured, okay,
well, let's go 600 cubes should fill it. So we had a time that we

actually figured we would reach and by the time we reached that we
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should have been -- we should be have been there.

BLAINE: Right.

CONTROL CENTER: We didn't get any pressure on that
time. However, there was several, I guess -- well, not several
factors, but there's a couple things that potentially might have
hurt us in that situation.

BLAINE: Okay.

CONTROL CENTER: One, we had Mendon station upstream on,
which is pulling on a hill, which wasn't helping our situation.
Basically we're just pulling the -- pulling the pressure away from
the area that, that we were expecting the pressure to come in.

BLAINE: Right.

CONTROL CENTER: So we weren't coming at it fast enough.

BLAINE: Um-hum.

CONTROL CENTER: And looking at it, we had -- so we had
that going on. Plus we were bypassing Niles for a pig upstream so
we couldn't -- we didn't have enough pressure upstream to overcome
the column set that we had.

BLAINE: Okay.

CONTROL CENTER: And -- well, I mean in hindsight we
should have --

BLAINE: Um-hum.

CONTROL CENTER: -- you know, shut the one unit off and
come at it a little harder from, from upstream like at La Porte.

BLAINE: Okay.
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CONTROL CENTER: But we -- but we didn't, so we've shut
down. But when it was all said and done we put in about 1600
cubes.

BLAINE: Okay.

CONTROL CENTER: And we only took out about 270 cubes.
So in discussions with the MBS --

BLAINE: Um-hum.

CONTROL CENTER: Jim's on today, which is good.

BLAINE: Yeah.

CONTROL CENTER: He figures that we're not -- we weren't
coming at it hard enough. Obviously we've got MBS alarms because
we had the columns set, but --

BLAINE: Right.

CONTROL CENTER: -- he said that we -- he figured we
weren't coming at it hard enough and we were pulling away -- like
I had mentioned maybe when we shouldn't have been.

BLAINE: Um-hum.

CONTROL CENTER: I guess, but with that being said, you
know, it sounds like, you know, all those factors we don't -- we
didn't -- you know, in hindsight maybe we should have shut that
one pump off --

BLAINE: Um-hum.

CONTROL CENTER: -- and had higher suction at the, at
the -- what station is it here? Oh, sorry about this. Okay.

Yeah, so we should have had higher suction at Mendon. And I held
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the pressure back so that when it came into Marshfield downstream
it would have had a bigger wave, so --

BLAINE: Mendon is just upstream on the cycle?

CONTROL CENTER: Yeah, exactly. So, you know, with --
but with that being said, you know, it looks like we didn't come
at it hard enough and, and Mendon on when we shouldn't have had it
on and waited till the pressure really built up upstream, right?

BLAINE: Um-hum. Um-hum.

CONTROL CENTER: But like I said, with that being said
we shouldn't have to put in 1600 cubes in order to pack that line.
I guess it just shouldn't work. Like the numbers don't add up.

BLAINE: It shouldn't have took that much.

CONTROL CENTER: Yeah. So, yeah, we're kind of -- we're
sitting here, you know, Mendon upstream -- at Mendon everything's
fine. All the pressure's there. Downstream at Marshfield area

our pressure 1s zero, sO —-—

BLAINE: Um-hum.

CONTROL CENTER: I mean it -- we got the 4 pounds and as
soon as we shut down it went to zero.

BLAINE: Okay. Who's on 6B? Who's on the line?

CONTROL CENTER: Tim Chubb. Yeah, so, you know, we're
kind of at that point where, you know, - we should have shut
off Mendon station earlier.

BLAINE: Um-hum.

CONTROL CENTER: And that would have maybe helped us out
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in this situation, but then -- but then again, you know, you put
that much new volume in I'm not too sure if that's -- you know,

typically talking to the operator that, you know, queued up 700

cubes, sometimes they drain off. You know, typically it's only

about 200 cubes --

BLAINE: Um-hum.

CONTROL CENTER: -- until you can get that column back.

BLAINE: Right. Right, right.

CONTROL CENTER: But it's been shut down since 5:00
yesterday in that section, so.

BLAINE: Okay. So --

CONTROL CENTER: I guess from our standpoint, you
know --

BLAINE: Do you try again or do you --

CONTROL CENTER: Right. Exactly.

BLAINE: -- assume there's a leak.

CONTROL CENTER: Yeah, exactly. And I can get Jim over
here and get him on speaker phone and have, have him go through
what he sees on his end --

BLAINE: Okay.

CONTROL CENTER: -- from -- but, yeah, I'll grab him
here and --

BLAINE: Okay.

CONTROL CENTER: -- just get his, his opinion. Okay.

I'll just put you on speaker here.
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BLAINE: Okay.

CONTROL CENTER: Hey Blaine?

BLAINE: Yeah.

CONTROL CENTER: I got Jim here so --

JIM: Hi, Blaine.

BLAINE: Good morning.

JIM: So as far as we're concerned in the MS -- MBS
world it's just -- it's severely broken columns.

BLAINE: Um-hum.

JIM: On the startup. we did have a problem at Niles
because they're bypassing it. And in the model they don't have
bypass valve, so we had do a little manipulation in order to, to
get it to read the correct pressures on both sides.

BLAINE: Okay.

JIM: But there's still model pressure. So as far as,
you know, we're concerned we're intact up until we get to Mendon.

BLAINE: Right.

JIM: And then from Mendon down it looks like we're
still going to attempt to put the columns together.

BLAINE: Still no, no pressure from -- well, no pressure
at Marshall I guess?

JIM: DNope. So once they're shut down everything is in,
is in a static state. We're not showing anything that's severely
draining. I mean in the rare event that we actually did have

something open to the atmosphere it would have to be at the higher
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elevations.

BLAINE: Um-hum.

JIM: And we're probably no worse off than when we
initially tried to start it than what we're at right now.

BLAINE: Right. So it'd be your recommendation to
probably try to, try to do this again.

JIM: Yeah, I -- you know, I wouldn't, I wouldn't
recommend trying to start it again. You still need to get, you
still need to get a significant amount of pressure past Mendon --

BLAINE: Um-hum.

JIM: -- to fill in the columns.

BLAINE: Um-hum.

JIM: And I think initially on the startup that probably
wasn't the case.

BLAINE: Okay.

JIM: I mean the volumes look really large, but the
line's been down for a while and there was two separate shutdowns
that's probably accounting for some of those losses both in
Stockbridge and into -- and in Sarnia.

BLAINE: Right. Still -- but typically Darren was
saying that's probably about 300 max, that it takes 300 cubes to
fill that column, but this one's a little different, eh?

JIM: Yeah. I, I just don't think we have the energy
from upstream because of Niles being out of service.

BLAINE: Um-hum.
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JIM: That's the extra little kick that would have been
enough to push Mendon and allow it to fill in.

BLAINE: Okay.

JIM: That's -- you're talking almost 135 miles --

BLAINE: Right.

JIM: -- between stations right now from La Porte down
to Mendon.

BLAINE: Okay.

CONTROL CENTER: Yeah, I guess the question I have is
if, if we put in 1600 cubes, why didn't it get there?

BLAINE: And where did it go?

CONTROL CENTER: Right.

JIM: Well, it went into line pack for one thing because
you're pushing it, you're pushing it through 137 miles of pipe, so
you've got to pack that section in order to get any type of flow
in.

BLAINE: Um-hum.

JIM: And that was basically -- it was fairly low
pressure there on startup, so that's going to suck up a lot of
cubes per hour right there.

BLAINE: Yeah, but typically they -- it's not that much
volume, right?

JIM: No, but --

CONTROL CENTER: The pressures were a little lower, but

not, not too crazy.
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BLAINE: Um-hum.

JIM: 1I'd say that one of the overriding factors would
be bypassing Niles on the startup.

BLAINE: Right.

CONTROL CENTER: $So all you have is Griffith, La Porte.

JIM: You got basically two stations and you got hold it
back at Mendon, which we did. We started Mendon when we got some
pressure there. We should have built up a little more energy with
those two stations at La Porte and Griffith and then, then started
Mendon once we had a significant amount there.

BLAINE: So why did we do that?

JIM: Well, we had enough to start a unit, right?

BLAINE: I see that, yeah.

JIM: We had, we had enough. We had differentials. We
just maybe should have waited a little longer.

BLAINE: Okay. Well, I guess we can try it again. I
guess there's two choices. You either consider it a leak or try
it again.

CONTROL CENTER: Yeah. We haven't talked to regional
management yet.

BLAINE: Okay.

JIM: 1I'd like to get their, their ideas on it.

CONTROL CENTER: I think to be cautious hold off
starting the unit at Mendon until you can get pressure past that

station.
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BLAINE: Um-hum.

CONTROL CENTER: Then once you get pressure past that
station then you know you've got that column intact and then
you're free to start up Mendon and then start monitoring from
Stockbridge down.

BLAINE: Right.

CONTROL CENTER: Because really you've got about three
steps here in order to put these columns back together. You know,
you'll get one together and then it'll start to pack so it's, it's
still going to take time to get all of them together. They're not
all going to come together all at once.

BLAINE: Right. Right.

CONTROL CENTER: And plus, as soon as you open up and
start it you're going to continue to drain.

BLAINE: Um-hum.

JIM: We just can't get that first column together
because of, because of that energy or there's a hole.

BLAINE: Right.

JIM: Right.

BLAINE: That's a lot of packing, but I guess -- you can
get regional's -- do you need -- what does the procedure say?

Does it say to get their approval first?

CONTROL CENTER: Let me take a quick look here.

(indiscernible) consider this.

BLAINE: Going outside the 10 minute.
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CONTROL CENTER: Right. Temporary alarm -- it's not a
valid alarm. Yeah -- okay, reassessment. Yeah, if after 10
minutes an analysis of the alarm is not complete, shut down the
pipeline and stand by for analysis. (indiscernible) supported by
the alarm execute the MBS valid alarm procedure.

BLAINE: Um-hum.

CONTROL CENTER: 1If the MBS support advises the alarm is
false, execute the temporary alarm procedure. So what are you
calling this?

JIM: I'm calling it a false alarm.

CONTROL CENTER: Okay. So false alarm procedure -- if
shift leader MBS determines that the MBS alarm is temporary,
pipeline operator continue normal operations. No pipeline
shutdown is required. Or if the pipeline was shut down resume
normal operations.

BLAINE: So you don't need regional?

CONTROL CENTER: No. The only time we would need -- I
guess it would be verified

BLAINE: Right.

CONTROL CENTER: Yeah. So -- yeah, so if it's wvalid,
then the operator shut down, request MBS to provide information,
contact, please contact regional management or contact
(indiscernible) admin on call. And that's if it's wvalid.

BLAINE: That's if it's wvalid, yeah.

CONTROL CENTER: Yeah.
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BLAINE: So after analysis we're thinking this is not

valid?

CONTROL CENTER: Yeah.

BLAINE: Yeah, and we'll try --

CONTROL CENTER: Yeah, it's just -- yeah, it's just one
of those things where, you know, we've done a couple things. You

started Mendon a little too early.

BLAINE: Uh-huh.

CONTROL CENTER: Didn't get enough pressure there.
Coming at it a little slower because of Niles and, you know, and
we drained off, you know, 600 cubes, but like I said we put in
1600 and we still haven't seen it, so we've packed the line
somewhere else or put it, put on the ground.

BLAINE: Yeah.

CONTROL CENTER: And it's -- I mean the, the MBS alarms
mean that it's -- or Jim's saying they're false --

BLAINE: Um-hum.

CONTROL CENTER: -- due to the column sep, but -- and
right now he said that when we're static everything seems to be
intact.

JIM: Our in balances haven't changed over the last
hour. They're still the same as what they were originally.

BLAINE: So we don't, we don't show any draining
anywhere?

CONTROL CENTER: No. Well, with Marshall they're out,
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so.
BLAINE: Right.
CONTROL CENTER: We probably wouldn't see anything
there.
BLAINE: Yeah, this is a good one.
CONTROL CENTER: Like it's -- yeah. 1It's one of those

ones where, you know, do you go at it hard for another 10 minutes

and --

BLAINE: Um-hum.

JIM: I don't think 10 minutes is going to
(indiscernible) .

BLAINE: 1It's like you're starting over again.

JIM: Yeah, that's exactly it.

CONTROL CENTER: Yeah, we can't measure the pressures
between La Porte and Mendon with Niles being out because the
pressure transmitters are inside the station.

BLAINE: Oh, okay.

CONTROL CENTER: But we're not reading out -- anything
out on the main line. I do have one pressure that I am getting
back, but it's not in the model and I'd have to reconfigure the
model in order to be able to use it. But I can monitor it on
startup.

BLAINE: Okay.

CONTROL CENTER: (indiscernible) as the pressure climbs.

BLAINE: Um-hum.
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CONTROL CENTER: We can use that as a measurement point
to see if, 1f we can an increase through Niles, you know, is that
increase making it down to Mendon.

BLAINE: Right.

CONTROL CENTER: And we did have enough pressure at
Mendon to start up. Obviously it is at the bottom of the hill.

BLAINE: Um-hum.

CONTROL CENTER: But we did get enough pressure there to
start a unit.

BLAINE: Well, I don't know. To me it sounds like vyou,
you need to try again and monitor it like Jim said and do it over
again.

CONTROL CENTER: So you -- sO go over it again as if
we're doing our regular startup?

BLATINE: I would think, yeah.

JIM: But by our numbers and --

CONTROL CENTER: Well, I think the clock starts once you
have pressure at Mendon. Then your clock starts at that point.

BLAINE: Right.

JIM: And I think the -- one of the significant things
as long as we don't get a unit on right away at Mendon because
it's only going to struggle in suctioning until you get enough
packing from upstream. And like when we come through Niles we'll
actually have to pump up probably close to about 300 feet to get

to Mendon. So I mean you're overcoming gravity and you're
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overcoming (indiscernible) at the same time. And that's -- that
has a detrimental effect on what's going to happen at Mendon.

BLAINE: Um-hum.

JIM: So we need to get probably somewhere, somewhere
around 400 pounds I would think across Niles before you actually
have enough to really support a pump --

CONTROL CENTER: At Mendon.

JIM: -- at Mendon. And then you've got good flow,
you've got good pressures all the way through and that'll support
Mendon (indiscernible) downstream.

CONTROL CENTER: But we don't have any transmitter at
Niles (indiscernible).

JIM: No, well I do.

CONTROL CENTER: (indiscernible) .
JIM: I have one out -- there's one on the main line
(indiscernible) .

CONTROL CENTER: Oh, okay. Yeah, yeah, yeah.

JIM: So —--

CONTROL CENTER: You're going to be able to read that
one (indiscernible).

JIM: Absolutely. That'll be our marker point for
pressure (indiscernible).

CONTROL CENTER: Well, I think we need to see that at
400 pounds -- 350 to 400 pounds. It's probably to safe to start

your unit at Mendon. And we'll enough suction to support that
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unit to put out good flow and good discharge.

BLAINE: Okay. Well, you'll, you'll monitor that
pressure, Jim?

JIM: Yeah, I'll keep an eye on it as we're going
through. I'll follow the whole startup here and Jjust bring up
some key -- some key locations and check the pressures.

BLAINE: Okay. Okay. I think that's what I would do,
you guys.

CONTROL CENTER: Okay. No, it sounds, sounds good,
Blaine.

BLAINE: Okay.

CONTROL CENTER: We'll -- yeah, I'll give you a shout
here in about a half hour kind of give you an update.

BLATINE: Sure.

CONTROL CENTER: And see how that goes. All righty,
man.

BLAINE: Sounds good. Thank you

CONTROL CENTER: Thanks. Bye.

x % %

07_26_2010_06:34:54_EDT BRD 2100 _CH 044

CONTROL CENTER: Control Center.

BOB: Hey, this is Bob from Enbridge Telecon.

CONTROL CENTER: Hey there.

BOB: Hey, we got a call from TELUS saying that Herschel

was down.
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CONTROL CENTER: Oh, yeah?

BOB: So do you se it down or --
CONTROL CENTER: No.

BOB: No?

CONTROL CENTER: Well, actually only it would just be --

yeah, I guess we do. We see the primary and -- yeah, the line's

out and we're just on dialup, so I guess the line is out.

BOB: Okay. And do we -- is there anybody on site
there?

CONTROL CENTER: Not right now, no.

BOB: But there is during the day or --

CONTROL CENTER: Yeah, during the day there'd be someone
(indiscernible). Yeah, like probably being it's in the middle of
the night we could -- first thing in the morning we could get

someone to go out there.

equipment

Obviously

they want

BOB: Okay. TELUS would like us to look at the

and make sure there's power and stuff like that.
there's power.

CONTROL CENTER: Right.

BOB: They'd like us to cycle some stuff so --
CONTROL CENTER: Okay.

BOB: Let me phone TELUS back and then I'll see what
to do.

CONTROL CENTER: Okay.

BOB: And I'll let you know if we need to send somebody.
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BOB: Thank you.
CONTROL CENTER: Okay. Bye.

x % %
07_26_2010_06:35:36_EDT BRD 2100_CH 013
UNIDENTIFIED SPEAKER: Hey.

CONTROL CENTER: Hey.

UNIDENTIFIED SPEAKER: That unit's coming off.
can drop your boosters please.

CONTROL CENTER: Okay. It's off.

x % %
07_26_2010_06:41:14 EDT BRD 2100_CH 030

CONTROL CENTER: Control Center.

625

So you

NICK: Yes, ma'am. This is Nick with Enbridge out of

Bay City. How are you today?

CONTROL CENTER: Not bad. How are you doing today,

Nick?

NICK: Good. Good. Just a quick question. Did you get

6B up and running at 010072
CONTROL CENTER: ©No, we did not.
NICK: Did not.
CONTROL CENTER: No, it did not happen.

NICK: What time -- are you running now?

CONTROL CENTER: No, we're not. I have absolutely -- we

have absolutely no idea. We were having issues filling in Mendon,
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actually Marshall Station, and it's going to be down until further

notice.

NICK: Marshall is?

CONTROL CENTER: Yes.

NICK: Well, what -- I guess, what's the issue?
CONTROL CENTER: We couldn't fill the column in.
NICK: What's that?

CONTROL CENTER: We couldn't fill the column in.
NICK: Fill the column in.

CONTROL CENTER: Yeah.

NICK: Oh, you mean Marshall Station is offline?

CONTROL CENTER: No, just we couldn't -- there's no

pressures at the stations. We couldn't push oil into the station.

So we're suspecting a possible leak. We don't know.

NICK: Wow. When did that start?
CONTROL CENTER: When we were going to start up.
NICK: ©No kidding?

CONTROL CENTER: Yeah, so we -- it's been down since

then and we are investigating currently.

NICK: Okay.
CONTROL CENTER: We do not know --
NICK: 1Is the PLM out there yet?

CONTROL CENTER: No we haven't -- I don't think they

sent anybody out yet. They're still just looking at some of the

numbers here and —--
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NICK: Oh, okay.

CONTROL CENTER: -- looking to see what's going on and

NICK: Okay. Okey dokey. Well, sounds good. I guess

keep me the loop, but I will --

CONTROL CENTER: Yes.

NICK: We'll try and talk later.

CONTROL CENTER: Sure. 1I'll grab your name and number.
NICK: Yeah, it's Nick.

CONTROL CENTER: Um-hum.

NICK: I'm out of Bay City. I'll be -- I'm actually

going to be pulling the tools when they show up at Stockbridge.

CONTROL CENTER: Um-hum.

NICK: So that's what I was kind of curious. But the

rurver 1o

CONTROL CENTER: Okay. Sounds good, Nick. I will --
NICK: I appreciate it.

CONTROL CENTER: Yeah, not a problem. I will --
NICK: Thank you. I'll talk to you.

CONTROL CENTER: Thanks.

NICK: Yep. Bye.

CONTROL CENTER: Bye.

07_26_2010_06:48:02 EDT BRD 2100 CH 051

CONTROL CENTER: Control Center, Tim speaking.
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MR. WYATT: Yeah, Tim. This is Kirk Wyatt at milepost
658.1934. How are you doing this morning?

CONTROL CENTER: ©Not too bad.

MR. WYATT: Well, good. We're going to be doing some
welding on some sleeves and that's about it today.

CONTROL CENTER: Okay.

MR. WYATT: It's windy. What's that?

CONTROL CENTER: The line is down right now. It's
supposed to be running so it could start up at any time, but it's
down right now.

MR. WYATT: Okay.

conTrROL CENTER: Okay. || N

MR. WYATT: That's the one.

CONTROL CENTER: Okay. So you're doing some welding and
-- yeah, the line's down so that's about all I can tell you.

MR. WYATT: Okay.

CONTROL CENTER: Okay?

MR. WYATT: All right. I guess you'll just, just call
me when, when they -- when it comes back on or --

CONTROL CENTER: Sounds great.

MR. WYATT: All right. We'll talk to you then.

CONTROL CENTER: Okay, thanks.

MR. WYATT: All right. Thank you. Bye-bye.

* Kk %

07_26_2010_06:49:50_EDT BRD 2100 _CH_051
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629

CURT: Hey, Tim. Curt Richards. We're out here again

at 670.6591.
CONTROL CENTER: Okay.
CURT: We'll be doing welding all day.
CONTROL CENTER: Okay. The line is down --

x % %

07_26_2010_06:51:03_EDT BRD 2100_CH 051
CONTROL CENTER: Control Center, Tim speaking.
CURT: Yeah, sorry, Tim. We got cut off.

CONTROL CENTER: Okay. The contact number?

CONTROL CENTER: Okay. And the line's down right now.
It should be running, but we're just -- we got to wait here to see
if we're going to get her going or not.

CURT: When do you think it might turn around?

CONTROL CENTER: Well, I don't know. We tried to start
it up and we're having problems here, so we're going to see when
we can get it started back up.

CURT: Well, any time then -- give me call because I

have to get the welders out, you know.
CONTROL CENTER: Yep. Okay.
CURT: Okay. 10-4 thanks.
CONTROL CENTER: Okay, thanks.

CURT: Bye.
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07_26_2010_06:52:35_EDT BRD 2100 _CH 051

CONTROL CENTER: Control Center, Tim speaking.

MR. LASHWAY: Hey. This is Tim Lashaway (ph.) working
on the line -- working on Line 6B.

CONTROL CENTER: Okay.

MR. LASHWAY: Milepost 704.29 and this does have a
restriction on it.

CONTROL CENTER: Okay. The line is currently down here
right now.

MR. LASHWAY: Okay. Approximately how long?

CONTROL CENTER: We don't know. I tried to start it up
and we're having problems. So it could start up 2 minutes after I
talk to you. I'll be phoning you right back or it could be hours.

MR. LASHWAY: Uh-oh. Okay. Hey, good luck with that.
You need a phone number.

CONTROL CENTER: Yes, please.

vr. LasHWAY: [

CONTROL CENTER: And what you doing out there, Tim?

MR. LASHWAY: We'll be excavating --

CONTROL CENTER: Okay.

MR. LASHWAY: -- excavating a pipe.

CONTROL CENTER: Sounds great.

MR. LASHWAY: Okay.

CONTROL CENTER: Perfect.
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MR. LASHWAY: Okay.

CONTROL CENTER: I'll talk to you later.

MR. LASHWAY: Hey, good luck. Thanks.

CONTROL CENTER: Okay. Okay, bye.

x % %

07_26_2010_06:56:10_EDT BRD 2100 _CH 051

CONTROL CENTER: Control Center, Tim speaking.

TODD: Yeah, this Todd at milepost 622.9. Hey, we're
going to be doing some excavating and -- well, actually
backfilling today.

CONTROL CENTER: Okay.

TODD: MR -- MR-14 is our work order. There shouldn't
be any restrictions.

CONTROL CENTER: Okay. Your contact number there?

Toop:  Yep. It's |G-

CONTROL CENTER: Okay. And the line is currently down
here.

TODD: Okay. Great.

CONTROL CENTER: Okay?

TODD: All right.

CONTROL CENTER: Right on.

TODD: I'll give you a call when we're done.

CONTROL CENTER: Perfect.

TODD: All right. Have a good day.

CONTROL CENTER: You too.
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TODD: Bye.

07_26_2010_07:01:36_EDT BRD 2100_CH 051

CONTROL CENTER: Hello.

CURT: (indiscernible) .

CONTROL CENTER: Curt?

CURT: Yeah.

CONTROL CENTER: (indiscernible) in the Control Center.
CURT: Yes, sir.

CONTROL CENTER: We're going to get everybody off the

I've got to try to start this line up again, and it's

probably going to take forever.

CURT: Okay.

CONTROL CENTER: We'll call you back when it's safe to

get back to work.

CURT: Okay. Thank you, sir.
CONTROL CENTER: Okay. Thanks.
CURT: Bye.

CONTROL CENTER: Bye.

07 _26_2010_07:02:13 _EDT BRD 2100_CH 014

CONTROL CENTER: Control Center.

MIKE: Good morning, Line 4. How are you today?
CONTROL CENTER: I'm not bad. How are you?

MR. MALATH: Not too bad. Mike Malath, Cromer PLM
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calling.

CONTROL CENTER: Hey, Mike.

MR. MALATH: Hey. Is that (indiscernible) run still a
go today from Sauris East to Glenboro (ph.)?

CONTROL CENTER: Yes, it 1is.

MR. MALATH: I'm on my way there right now. I'll give
you a call when I get there, and I'll get ready to send it through
(indiscernible) .

CONTROL CENTER: Okay.

MR. MALATH: Any shutdowns today?

CONTROL CENTER: No, we —-- there aren't any scheduled
ones.

MR. MALATH: That's good. My contact number will be a
cell phone.

CONTROL CENTER: Okay.

MR. MALATH: Tt'1l be area code ||} }}QbUR N IIN

CONTROL CENTER: Okay. And your name again?

MR. MALATH: Mike Malath, M A L A T H.

CONTROL CENTER: Okay.

MR. MALATH: And who have I got?

CONTROL CENTER: It's Ghazal.

MR. MALATH: Ghazal. Okay. Right on.

CONTROL CENTER: Okay. Thanks for calling, Mike.

MR. MALATH: Yeah, let me know if anything comes up

there today.
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CONTROL CENTER: Will do.
MR. MALATH: Good. Thanks.
UNIDENTIFIED SPEAKER: Uh-huh.
MR. MALATH: Have a good day.
x % %
07 _26_2010_07:02:47_EDT BRD 2100_CH 014
DENVER: (indiscernible) .
CONTROL CENTER: Hey, Denver. 1It's Ghazal calling you

We're going to start up the line here shortly. So I

need you guys to get off the line please.

DENVER: Sounds good. We will wait for your call so we

can get back to work.

CONTROL CENTER: Okay. Sounds good, Denver.
DENVER: All right. Thank you.
CONTROL CENTER: Bye-bye.

DENVER: Bye.

07_26_2010_07:02:50_EDT BRD 2100_CH 051

CONTROL CENTER: Curt. Curt.

CURT: Hello.

CONTROL CENTER: Hello.

CURT: Yeah, sorry. I was out of the truck here.

CONTROL CENTER: Okay. We're going to get you off the

line. 1I've got to try to start 6B up, and it's probably going to

take forever. So we'll give you a call when the line's up and
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steady.

CURT: Do you think it's going to be more than a half an
hour?

CONTROL CENTER: Probably.

CURT: Oh, no kidding.

CONTROL CENTER: Yeah.

CURT: Okay.

CONTROL CENTER: Thanks.

x % %

07_26_2010_07:03:51_EDT BRD 2100 _CH 051

RECORDING: -- to an automatic voice message system,
_ is not available. At the tone, please record your
message. When you are finished recording, you may hang up or
press 1 for more options.

CONTROL CENTER: (indiscernible), it's Tim in the
Control Center. We need you off the line here for a line startup.
Give me a call in the Control Center to make sure you got this.

x % %

07_26_2010_07:04:40_EDT BRD 2100 _CH 051

TODD: Enbridge, this is Todd.

CONTROL CENTER: Todd, it's Tim in the Control Center.

TODD: YES.

CONTROL CENTER: We're going to try to start up 6B. So
I'll have to get you off the line here, and it's probably going to

take a while.
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TODD: Okay. Not a problem.

CONTROL CENTER: Okay.

TODD: Just give me a call when you're completed.

CONTROL CENTER: Sounds great. Thanks, Todd.

TODD: All right. Talk to you later.

x % %

07_26_2010_07:05:35_EDT BRD 2100_CH 051

DENVER: Say again.

CONTROL CENTER: Denver, it's Tim in the Control Center.

DENVER: Tim, what's going on today?

CONTROL CENTER: We're going to try to start 6B up. So
I'm going to get you off the line here.

DENVER: The other girl just called me, too, about 2
minutes ago, and we're off the line and we're waiting for your
call back.

CONTROL CENTER: Okay. Yeah, I'm just going to try to
start it up, and it's probably going to take quite a while here,
Denver.

DENVER: Really.

CONTROL CENTER: I tried to start it up a couple of
hours ago, and we're having all sorts of problems, but I need you
off the line to at least try.

DENVER: Yep. Yep, give her, give her a shot and give
me a call when we can get back to work.

CONTROL CENTER: Sounds good. Thanks, Denver.
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1 DENVER: Thanks, Tim.

2 x % %

3 07_26_2010_07:06:28 EDT BRD 2100 _CH 051

4 CONTROL CENTER: Vernon, it's Tim in the Control Center.
5 VERNON: Yes, sir.

6 CONTROL CENTER: We're going to try to start up 6B here
7 again. So I'm going to need you off the line.

8 VERNON: Okee doke. You bet.

9 CONTROL CENTER: And it's probably going to take a while

10 but we'll give you a call when we're done.

11 VERNON: Okay.

12 CONTROL CENTER: Okay. Thanks.

13 VERNON: You bet.

14 CONTROL CENTER: Okay. Bye.

15 VERNON: Okay. Thank you. Bye.

16 x % %

17 07_26_2010_07:07:11_EDT BRD 2100 _CH 051

18 RECORDING: -- forwarded to an automatic voice

19 message —-—

20 x % %
21 07_26_2010_07:08:19_EDT BRD 2100_CH 030
22 CONTROL CENTER: Bob, Tim in the Control Center.
23 BOB: Hi.
24 CONTROL CENTER: You probably thought I forgot about
25 you.
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CONTROL CENTER:

line going here again.

BOB: Okay.
CONTROL CENTER: No promises. So I'll be a couple of
minutes. I've still got to get wvalves and stuff moving here,

638

Okay. We're going to try to get this

I thought I'd give you a heads up.

BOB: Thank you.
CONTROL CENTER:
BOB: Thank you.

CONTROL CENTER:

I'l1l let my cohort know.

Perfect.

Thanks, Bob.

BOB: Okay. Yep, see you.

CONTROL CENTER:

07 26 2010 07:08:28 EDT BRD 2100 CH 014

(No recording.)

07 26 2010 07:08:57 EDT BRD 2100 CH 024

Okay. Bye.

* Kk %

UNIDENTIFIED SPEAKER: Yes, Tim.

CONTROL CENTER:

another try here.

but

Hey, I guess we're going to give this

UNIDENTIFIED SPEAKER: Yeah, okay.

CONTROL CENTER: So —--
UNIDENTIFIED SPEAKER: (indiscernible) .
CONTROL CENTER: Yeah.
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UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: So can I get you to open up and keep
your hold on high?

UNIDENTIFIED SPEAKER: Oh, yeah. It was high before
though.

CONTROL CENTER: Yeah, I know.

UNIDENTIFIED SPEAKER: Yeah, we'll open up right now --

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: -- and it's traveling, and I'l1l
hold 180 if I can.

CONTROL CENTER: Sounds great.

UNIDENTIFIED SPEAKER: Later, bud.

CONTROL CENTER: Thank you.

UNIDENTIFIED SPEAKER: Bye-bye.

x ko
07_26_2010_07:09:04_EDT BRD 2100_CH 014

(No recording.)

07_26_2010_07:10:06_EDT BRD 2100 CH 014

RECORDING: -- forwarded to an automatic voice message
systen, |||l is rot available. At the tone, please record
your message. When you are finished recording, you may hang up or
press 1 for more options.

GHAZAL: Hey, Jim, it's Ghazal calling on behalf of Tim.

He needs you guys to get off the line. We're going to be
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starting up the line here shortly. So please give me a call back
as soon as you get this. Thanks. Bye.
x % %

07_26_2010_07:11:10_EDT BRD 2100 _CH 044

CONTROL CENTER: Control Center.

LYLE: Hey, this is Lyle from the Enbridge Telecon.

CONTROL CENTER: Hey, Lyle.

LYLE: Hey, so they found the issue with Herschel, some
bad cable, so they need to dispatch some people and Cenesco is
looking for some contact info for the site.

CONTROL CENTER: Okay. I guess I can give you the --
they're going to call right now or are they going to wait a bit?

LYLE: Well, I can tell them whatever.

CONTROL CENTER: Yeah, because I don't want them to call
now because it's -- well, what time is it there? It's --

LYLE: I think it's about 5:00 there. I don't think
they roll in --

CONTROL CENTER: Yeah. I think you might as well just

wait till 7:00 or whatever because it's not -- you know, it's not
hurting anything or -- so should we do this in a couple hours
or —-

LYLE: Well, if you'd give me the info I can pass it on
and tell them they can't call until then if you want.
CONTROL CENTER: Okay. So you think that they'll wait

or —-—
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LYLE: It's your choice. I can, I can hold off and --

CONTROL CENTER: Because these guys usually don't like
getting woke up for something that's not -- so Herschel,
Herschel's in the western region. So the maintenance guy there is
Dan Tisler (ph.). And his numbers are |||} G-

LYLE: Um-hum.

CONTROL CENTER: And his cell phone is the same number

LYLE: Okay.

CONTROL CENTER: So that sounds good enough. I guess if
he's -- yeah, he should be -- he's the guy on call so he should
be, he should be around today, so --

LYLE: Okay. And you said he comes on shift about 7:00

CONTROL CENTER: Yeah, I usually wait till like 7:00 or
8:00 to call him for something like that.

LYLE: Okay.

CONTROL CENTER: Sounds good, Lyle.

LYLE: Thank you.

CONTROL CENTER: Okay, bye.

LYLE: Bye.

07 26 2010 07:11:43 EDT BRD 2100 CH 024
CONTROL CENTER: Howdy.

UNIDENTIFIED SPEAKER: Howdy, Tim. So we are fully open
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holding 180, trying our best.

CONTROL CENTER: Okay.

UNIDENTIFIED SPEAKER: That's it, man.

CONTROL CENTER: Sounds great.

UNIDENTIFIED SPEAKER: Thanks. Let me know if something
changes.

CONTROL CENTER: Sounds perfect.

UNIDENTIFIED SPEAKER: All right. Cool.

CONTROL CENTER: Thanks.

UNIDENTIFIED SPEAKER: Bye-bye.

x % %

07_26_2010_07:13:03_EDT BRD 2100 _CH 051

RECORDING: -- forwarded to an automatic voice message
systen, ||l is rot available. At the tone, please record
your message. When you are finished recording, you may hang up or
press 1 for more options.

CONTROL CENTER: Jim, it's Tim in the Control Center.
Give me a call please. I'm trying to get 6B started back up.
Just waiting on your call. Okay. Thanks.

x % %

07_26_2010_07:19:55_EDT BRD 2100 _CH 051

JIM: Good morning.

CONTROL CENTER: Jim.

JIM: Yes.

CONTROL CENTER: 1I've got to get you off the line here a
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bit. We're going to try to start 6B up.

JIM: Okay.

CONTROL CENTER: And it's probably --

JIM: Thank you.

CONTROL CENTER: -- going to take us a while but we'll
give you a call when it's ready.

JIM: All right. Good enough.

CONTROL CENTER: Thanks.

JIM: Yep.

CONTROL CENTER: Goodbye.

JIM: Thank you.

07_26_2010_07:31:32_EDT BRD 2100 _CH 051

CONTROL CENTER: Control Center, Tim speaking.

JERRY: Hey, Tim. This is Jerry (indiscernible) done
here at Line 6B, mile marker 487.7637.

CONTROL CENTER: Okay.

JERRY: We are getting ready to start work.

CONTROL CENTER: Yeah, it's going to be awhile. We're
trying to get the line running. We kind of had it running and
then we had to shut it down and we're starting it up again. So
I'll have to give you a call back before we get going and it could
be a while here, Jerry.

JERRY: Okay. You don't want us -- you don't want us to

start any work now then?
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CONTROL CENTER: No, no. We're in the process of

starting up the line right now. So it's not steady and it could

be a while here Jerry.

are going

701 —--

JERRY: All right. Very good.
CONTROL CENTER: Okay. Thanks, Jerry.
JERRY: Thank you. Yep, bye.
CONTROL CENTER: Goodbye.
x % %
07_26_2010_07:32:22 EDT BRD 2100_CH 051
CONTROL CENTER: Control Center.
MR. THOMAS: Good morning. Matt Thomas on Line 6A.
CONTROL CENTER: Hi, Matt.
MR. THOMAS: Hi. Milepost 102, no restrictions and we
to get some cement poured today.
CONTROL CENTER: Okay.

MR. THOMAS: Build fence. So —- and then the number is

CONTROL CENTER: Um-hum.
MR. THOMAS: -- 426 --
CONTROL CENTER: Okay.
MR. THOMAS: -- 0907.

CONTROL CENTER: Okay. Sounds good, Matt. Thanks for

the call and --

MR. THOMAS: Thank you.

CONTROL CENTER: -- give us a call when you're done.
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MR. THOMAS: Yeah, absolutely. You have a nice one.

CONTROL CENTER: Yes, you too.

MR. THOMAS: Okay. Bye-bye.

x % %

07_26_2010_07:34:46_EDT BRD 2100_CH 030

CONTROL CENTER: Control Center. Do you mind holding a
second please?

UNIDENTIFIED SPEAKER: Yes.

x % %

07_26_2010_07:35:13_EDT BRD 2100_CH 051

CONTROL CENTER: Control Center.

MR. LECHTENBERG: Yes, ma'am. For Line 6B this is Dave
Lechtenberg and I wanted to you let know where we're at and what
we're doing today, please.

CONTROL CENTER: Okay. Yeah, go ahead, Dave.

MR. LECHTENBERG: Okay. 688.93 —--

CONTROL CENTER: Dave, do you mind just holding one
second please?

MR. LECHTENBERG: Sure.

(On hold.)

CONTROL CENTER: Okay. Dave, go ahead.

MR. LECHTENBERG: Okay. Okay. 688.93 and backfilling a
dig site.

CONTROL CENTER: Um-hum.

MR. LECHTENBERG: No restrictions and cell phone
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number --

CONTROL CENTER: Um-hum.

MR. LECHTENBERG: -~ || Il 2rc¢ 1'11 let you know
later in the day when we're done.

CONTROL CENTER: Dave, I'd actually like you to hold off
for a bit. We're actually starting up the line at the moment. So
just hold off until we give you a call.

MR. LECHTENBERG: Okay.

CONTROL CENTER: Okay?

MR. LECHTENBERG: Thank you very much.

CONTROL CENTER: Thank you, Dave.

MR. LECHTENBERG: All right. Bye.

CONTROL CENTER: Bye.

07_26_2010_07:38:15_EDT BRD 2100_CH 051

CONTROL CENTER: Control Center.

BRIAN: Yeah, this is Brian down here at Marshall. I
just got a message. Is 6B shut down because of Marshall Station?

CONTROL CENTER: Not because of Marshall. We're just
trying to fill in the column there.

BRIAN: You're trying to do -- fill -- oh, okay.

CONTROL CENTER: Yeah, we -- but you are at Marshall?

BRIAN: Well, I'm, I'm here at the PLM right now. I
just walked in the door and I got a message that the line was shut

down and, and I was the on call person and no one called me, so I

Free St , Inc.
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was just kind of wondering what was going on.

CONTROL CENTER: Well, we're just having issues starting

up the line, just can't seem to fill the column there at Marshall,

so we're trying again.

BRIAN: Oh, okay. All right. Well, I'll be out there

in a few minutes and, you know, I guess if there's a problem there

or whatever and you need to get a hold of me I'll be there at the

station.

Brian.

Station so

CONTROL CENTER: Okay. And your number 1is?

BRIAN: - --

CONTROL CENTER: Okay.

Br1aN: - [

coNTROL CENTER: [jj- 2nd your name again?
BRIAN: Brian.

CONTROL CENTER: Okay. And just hold on a second,

BRIAN: All right.

CONTROL CENTER: Brian's on his way to the Marshall
(indiscernible) .

Yeah, give us a call when you get there Brian.

BRIAN: Okay.

CONTROL CENTER: That'd be great. Thanks.

BRIAN: All right. Bye.

CONTROL CENTER: Bye.

Free St , Inc.
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07_26_2010_07:40:20_EDT BRD 2100 _CH 035

CONTROL CENTER: Hi.

UNIDENTIFIED SPEAKER: Can you get Tim to open up that
another 30. Drop it down to 50.

CONTROL CENTER: Tim, can you open up Mendon for another

07 26 2010 07:42:35 EDT BRD 2100 CH 035
CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: Hey, is it possible if Tim swings

CONTROL CENTER: He can try.

UNIDENTIFIED SPEAKER: All right. Thanks.
x % %

07_26_2010_07:42:58 EDT BRD 2100_CH 051

CONTROL CENTER: Control Center.

VERNON: Yeah, this is Vernon. Did you all call me and

I missed it?

CONTROL CENTER: ©No. We called you earlier just to see

if you can get off the line for a bit?

VERNON: Okay. Yeah, we're, we're still off.

CONTROL CENTER: Off the line. Yeah, that's all.
VERNON: Okay. About how much longer do you think?
CONTROL CENTER: A while longer. We're still waiting.

VERNON: Okay. Thanks.

Free St , Inc.
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CENTER: Okay? Thanks Vernon.

* Kk %

07 26 2010 07:43:49 EDT BRD 2100 CH 014

UNIDENT

BILL:

UNIDENT

BILL:

UNIDENT

IFIED SPEAKER: Yes, Bill.

This is it.
IFIED SPEAKER: Okay.
Okay. Bye.

IFIED SPEAKER: Bye-bye.

* k*  *

07_26_2010_07:45:01_EDT BRD_2100_CH_030

CONTROL
CLIFF:
National Pipeline
we're back out on
CONTROL
number there?
CLIFF:
CONTROL
CLIFF:
CONTROL
CLIFF:
CONTROL

CLIFF:

CENTER: Control Center,

Yeah, Jim this is Cliff

Jim speaking.

(indiscernible),

649

Service. I'm just calling to let you know that

Line 17 working this morning.

CENTER: Sounds great.

You have a contact

Yean, my numper is [

CENTER: -?
H -

CENTER: - Perfect.

All righty. We'll talk

Thanks.

to you later.

CENTER: Yep. Okay, bye.
Goodbye.
*x x %
Free St ’
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07_26_2010_07:45:30_EDT BRD 2100 _CH 030

UNIDENTIFIED SPEAKER: (indiscernible), where do you
think my suction should be at?

CONTROL CENTER: I'd say go down more if you can.

UNIDENTIFIED SPEAKER: Okay. I'll open her up.

CONTROL CENTER: Okay.

UNIDENTIFIED SPEAKER: Sounds great.

CONTROL CENTER: Goodbye.

x % %

07_26_2010_07:46:30_EDT BRD 2100 _CH 035

CONTROL CENTER: Hey, buddy.

UNIDENTIFIED SPEAKER: How's it going?

CONTROL CENTER: Good. Well, T don't know yet. We, we
kind of did some looking around, digging around --

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: -- to kind of check our bases before we
start up again, so --

UNIDENTIFIED SPEAKER: Sure.

CONTROL CENTER: -- right now we're just starting up.
We are currently 10 minutes into differential upstream at
Marshfield.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: Marshall -- and so, we've got 3 pounds
since we've started up over 10 minutes.

UNIDENTIFIED SPEAKER: Right.

Free St , Inc.
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CONTROL CENTER: We're just calculating right now. I
don't think we have enough power to actually fix the column.

UNIDENTIFIED SPEAKER: Oh, really?

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: That's, that's the issue.

CONTROL CENTER: Yeah. We're just going to run some
calculations here real quick.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: And, and see, see where we end up, but
we've got -- we need 120 pounds Jjust to get from Mendon to
Marshall.

UNIDENTIFIED SPEAKER: Marshall, vyes.

CONTROL CENTER: We've got that, but now we've got to
overcome 300 feet of frictional loss uphill.

UNIDENTIFIED SPEAKER: Right.

CONTROL CENTER: So we might not have enough Jjuice to
get her, get her up.

UNIDENTIFIED SPEAKER: And what station's out of
service?

CONTROL CENTER: Niles, which is upstream of Mendon.
It's just because of the pig, right.

UNIDENTIFIED SPEAKER: Oh, because of the pig, vyes.

CONTROL CENTER: We're bypassing it because of the pig,
SO --

UNIDENTIFIED SPEAKER: - eh?

Free St , Inc.
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CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: It's a weird one.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: Huh. Okay.

CONTROL CENTER: $So, I mean looking at our trends and
all our pressures there is, there is no abnormal bump and then
release kind of thing.

UNIDENTIFIED SPEAKER: Um-hum.

CONTROL CENTER: It just -- our trends all look as if we
couldn't put that column together at all.

UNIDENTIFIED SPEAKER: Right. Right.

CONTROL CENTER: So it, it sounds like -- Zimmel Jjust
did some number crunching and we can't overcome it.

UNIDENTIFIED SPEAKER: We can't?

CONTROL CENTER: I don't think so.

UNIDENTIFIED SPEAKER: Uh-oh.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: So then what? What are our
options then?

CONTROL CENTER: Then we -- either we try to -- well,
one we're maxed out on power at Griffith, so we can't --

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: -- we can't get another unit on there.
At La Porte we only have one unit available to us and that's the

one we got on.

Free St , Inc.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

to units but we're bypassing it,

UNIDENTIFIED SPEAKER: Okay.
CONTROL CENTER:
SO ——
UNIDENTIFIED SPEAKER: Right.

CONTROL CENTER:

And Niles we,
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we don't have -- we only

-- if we can get something on at Niles

and run for a bit with the pig coming in --

out

those things where,

and --

I'll call

UNIDENTIFIED SPEAKER: Right.
CONTROL CENTER:
UNIDENTIFIED SPEAKER:

CONTROL CENTER: And then or

of Griffith.

UNIDENTIFIED SPEAKER:

CONTROL CENTER: But, but it'

you know,
UNIDENTIFIED SPEAKER: Right.

CONTROL CENTER: -- it's not,

UNIDENTIFIED SPEAKER: Okay.
CONTROL CENTER: So --

UNIDENTIFIED SPEAKER: Okay.
CONTROL CENTER: All right.

Something,

Right.

-- that would help out.

yeah.

else a little more power

Griffith.

s —-- yeah, it's just one of

we're giving it what we can

not getting there.

We'll -- I'11 call you,

you on your cell here right away.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER:

What do we need?

Oh, okay. We need

330 pounds at Mendon to put it together and we only got 270.

Free St

, Inc.
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Yeah, so --

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: All right? So we'll, we'll call you
back.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: Bye.

07_26_2010_07:48:23 EDT BRD 2100_CH 030

UNIDENTIFIED SPEAKER: Howdy.

CONTROL CENTER: Hey. Can we start unit 4 at La Porte?

UNIDENTIFIED SPEAKER: No, we only have one unit
available to us.

CONTROL CENTER: Can you start it in an emergency
situation?

UNIDENTIFIED SPEAKER: They're all out of service. We
only have one unit that we can run a La Porte.

CONTROL CENTER: Even though they're out of service, can
we put them in service?

UNIDENTIFIED SPEAKER: I don't -- as far -- well, I can
-— I don't -- as far as I know, we don't have a unit there.

CONTROL CENTER: Oh, it's not even there?

UNIDENTIFIED SPEAKER: Well, no, they are there but they

took them all out. They only gave us one unit to run in there. I
can try -- if you want, I can try to start it, but I don't think
Free St , Inc.
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-— I don't know. Do you want me to start it?

CONTROL CENTER: Maybe we should call -- I figured 320
at 330. Yeah, let's start it.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: Do they say like -- is there some note
that says we shouldn't start them or --

UNIDENTIFIED SPEAKER: No, it was a power thing. Before
we had unit 1 and 4 and then they took away 1, 2, 3 and we only
had 4, and then they gave us 1 and they took away 2, 3, 4. We
just weren't supposed to use them.

CONTROL CENTER: Let's start number 4.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: Okay.

UNIDENTIFIED SPEAKER: (indiscernible) .

CONTROL CENTER: Bye.

07_26_2010_07:50:02_EDT BRD 2100 CH 014

CONTROL CENTER: Hey, Brian, it's Ghazal calling you on
behalf of Tim for 6B. At the La Porte Station, we're having
troubles putting the column back together on Marshall, and we just
need a little more Jjuice. Is there any way we can get any more
units on at La Porte?

BRIAN: I'm not sure what's wrong with La Porte. Why
can't you get it up-?

CONTROL CENTER: Because from (indiscernible) it's
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either one unit or none. That's just the way it's been for a long
time.

BRIAN: Okay. Can you call -- I'm not that familiar
with the situation there. Can you give Darrell Isminger (ph.) a
call?

CONTROL CENTER: Brian Isome (ph.), he's an electrician.

BRIAN: Isminger. There's Darrell Isminger or there's
Brian Isome.

CONTROL CENTER: Uh-huh.

BRIAN: Or Dennis Gabriel, the Griffith electricians.

CONTROL CENTER: Okay.

BRIAN: They should be able to give you an answer on
that.

CONTROL CENTER: Okay. Electricians. Okay. Will do.

BRIAN: All right. Thanks.

CONTROL CENTER: Thank you so much, Brian.

BRIAN: You bet.

CONTROL CENTER: Bye.

07_26_2010_07:51:02_EDT BRD 2100 _CH 051

CONTROL CENTER: Control Center.

BRIAN: Yeah, this is Brian here down at Marshall 6B.
CONTROL CENTER: Hi.

BRIAN: Hey. I was just trying to get a hold of the

operator. They said they've had some problems here with low

Free St , Inc.
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pressure?

CONTROL CENTER: Yeah.

BRIAN: Yeah. And I was just looking at the
transmitters now. I just took a look around the station to see if

there was any, you know, leaks or anything like that and I don't
see anything.

CONTROL CENTER: Yeah.

BRIAN: Or smell any oil.

CONTROL CENTER: Yeah. No I think we've figured out
what the problem is.

BRIAN: Oh, okay.

CONTROL CENTER: Yeah, we don't, we don't have enough
head pressure upstream to overcome the, the column, so —--

BRIAN: Oh, okay. All right. $So it's got to get going
upstream there a little bit and then go?

CONTROL CENTER: Yeah. We got to get another pump out
of La Porte and then we should be able to get her going here.

BRIAN: Oh, okay. All right. Well, just let them now
that I -- I am here, so if they need to talk to me I'll be right
here at the station.

CONTROL CENTER: Okay. Okay, thanks.

BRIAN: Okay. Talk to you later.

CONTROL CENTER: Okay, bye.

BRIAN: Bye.

Free St , Inc.
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07_26_2010_07:53:21 _EDT BRD 2100_CH 014

BRIAN: Hello. This is Brian.

CONTROL CENTER: Hey, Brian. It's Ghazal calling you on
behalf of 6B.

BRIAN: Hi.

CONTROL CENTER: We're having troubles putting
Marshall's column back together, and we figured out that we just
need a little more power upstream to be able to do that. Is there
any way we can get an extra unit on at La Porte?

BRIAN: At La Porte?

CONTROL CENTER: Yeah.

BRIAN: As far as I know, three out of four of them are
working at La Porte.

CONTROL CENTER: Okay. So what -- because they're
saying it's only one unit or nothing. That's what we've been
told. So we are able to bring on another unit?

BRIAN: Yeah. See, what I thought it was, only one unit
was down, number 4, a mechanical problem with the check valves.

So number 4, you can't put on, but as far as I know, you can use
the other three.

CONTROL CENTER: Okay. Do you know any way I might be
able to find out more information or --

BRIAN: The only thing I can tell you, if you have no
alarms for those three, you could go ahead and try to turn one on.

I haven't heard anything about not being able to use the other

Free St , Inc.
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ones. I think people are under the impression you don't want to
run any other than just one because of power demands or something,
but I mean I could drive out there, but as far as I know,
nothing's locked out. 1I've been out there not that long ago
unless something else has happened that I'm not aware of. Let me
see. I guess we could -- I could call one of the mechanics and
see 1f they know of anything that's wrong out there that maybe has
come up since the last time I was out there.

CONTROL CENTER: If you could, that would be great. If
not, I'll just relay that the shift lead and -- yeah, we'll see if
we can get one of the other units, 2 or 3 on, but 4 is definitely
a no-no.

BRIAN: Yeah, 4 is to be worked on, and as far as I
know, they had complications with that, but if you want, I can
give you a call back. 1I'll call the mechanics and make sure
there's nothing on their end.

CONTROL CENTER: Okay. Sounds good, Brian. That would
be great.

BRIAN: Okay. So it's Line 6 then, right?

CONTROL CENTER: 6B, yeah.

BRIAN: ©6b, okay. Okay.

CONTROL CENTER: Okay.

BRIAN: TI'll call you back.

CONTROL CENTER: Thanks, Brian. Bye.

BRIAN: Okay. Bye.

Free St , Inc.
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07_26_2010_07:53:56_EDT BRD 2100 _CH 044

DWAYNE : (indiscernible)

CONTROL CENTER: Hi, Daniel?

DWAYNE: Yes, this is him. Dwayne actually I go by.

CONTROL CENTER: Okay (indiscernible). This is Aaron in
the Control Center.

DWAYNE: Yeah, what can I do for you?

CONTROL CENTER: Hey, we're wondering if we can get
someone to go up to La Porte this morning.

DWAYNE: Yeah. I tell you what let me make a phone call
here and find out if there's anybody that's actually going to in
be in that area and if not I'll give you a call back and head that
way. What number do I need to call you back on?

conTrOL CENTER: [}

pwAYNE: [

CONTROL CENTER: Yeah.

DWAYNE: All right. 1I'll give you a call here in just a
few minutes.

CONTROL CENTER: Thanks, Dwayne.

DWAYNE: All right, bye.

CONTROL CENTER: Goodbye.

x % %

07_26_2010_07:54:23 EDT BRD 2100 _CH 035

CONTROL CENTER: Hey, Dwayne.

Free St , Inc.
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DWAYNE: Hello?
CONTROL CENTER: Hey, Dwayne?
DWAYNE: Hey.

CONTROL CENTER: We -- yeah, we're, we're just shutting

down. Yeah, we don't have enough power to get that column back

together.

DWAYNE: Okay.
CONTROL CENTER: So that's, that's good news.
DWAYNE : Yeah.

CONTROL CENTER: So right now we're just going to call

some field guys, try go get some power, get a couple more units

available for us and be able to get that, that line up and running

there.

DWAYNE: It makes sense.

CONTROL CENTER: All right, man.

DWAYNE: Yeah, thanks.

CONTROL CENTER: We'll -- yeah, we'll talk to you
(indiscernible) .

DWAYNE: Okay.
CONTROL CENTER: All right, bye.

DWAYNE: Yeah.

07 26 2010 07:54:31 EDT BRD 2100 CH 024

CONTROL CENTER: So there goes that. All my pumps are

down so I don't care. You can close off whenever.

Free St , Inc.
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UNIDENTIFIED SPEAKER: Yeah.

CONTROL CENTER: Because it's not going to take me down
that's for sure.

UNIDENTIFIED SPEAKER: Yeah, whatever. I'1ll wait till
you -—-—

CONTROL CENTER: Have you heard what the problem is?

UNIDENTIFIED SPEAKER: Yeah, well Jim was trying to
explain it to me.

CONTROL CENTER: We don't have enough power to --

UNIDENTIFIED SPEAKER: Overcome the frictional losses or
something, yeah (indiscernible).

CONTROL CENTER: To even get -- yeah, to even get oil
into Marshall.

UNIDENTIFIED SPEAKER: Yeah.

CONTROL CENTER: This is great, eh?

UNIDENTIFIED SPEAKER: Yeah. Well, I've never seen this
problem. That's kind of interesting, to be honest.

CONTROL CENTER: Yeah, this is nice. I like this.

UNIDENTIFIED SPEAKER: Have you ever done this?

CONTROL CENTER: ©No not like this.

UNIDENTIFIED SPEAKER: Well, neither have I. And to me
like it looks like a leak.

CONTROL CENTER: For sure.

UNIDENTIFIED SPEAKER: And I'm like holy cow that's

amazing. Like I've never ever heard of that where you can't get

Free St , Inc.
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enough --

CONTROL CENTER: I can pump as hard as I want and I --
I'd never over pressure the line?

UNIDENTIFIED SPEAKER: Yeah. But doesn't it seem messed
up? Like eventually the oil has to go somewhere.

CONTROL CENTER: It has to.

UNIDENTIFIED SPEAKER: Like, I don't know.

CONTROL CENTER: (indiscernible)

UNIDENTIFIED SPEAKER: I don't know. Something about
this feels wrong.

CONTROL CENTER: Yup.

UNIDENTIFIED SPEAKER: Whatever. We're going home.
We're off for a few days.

CONTROL CENTER: Exactly.

UNIDENTIFIED SPEAKER: Let's not worry about it anymore.

CONTROL CENTER: I'm done. Exactly. We're not going to
try this again. Not on our shift.

UNIDENTIFIED SPEAKER: No. Are you back on Friday or --

CONTROL CENTER: Yes.

UNIDENTIFIED SPEAKER: Yeah. Okay. I'll talk to you
then, then.

CONTROL CENTER: Okay.

UNIDENTIFIED SPEAKER: Take it easy, buddy.

CONTROL CENTER: See you.

UNIDENTIFIED SPEAKER: Bye.

Free St , Inc.
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BOB:
CONTROL CENTER:
BOB:
CONTROL CENTER:
BOB: Okay.
CONTROL CENTER:
BOB: Not a good
CONTROL CENTER:
the next 20 minutes or so,
BOB: Sweet.
CONTROL CENTER:
Yeah.

though. No we Jjust

664

23 EDT BRD 2100 CH 030

This i1s Bob.

Bob, it's me again.

It is you again.

We're shut down again.

We're at 55.

Yeah.
morning, huh?
No, but I get to go home hopefully in

so then it's somebody else's deal.

Good for me. Not good for anybody else

--— we don't have enough power upstream

with Niles passed to move oil.

BOB: Oh.

CONTROL CENTER:

BOB:

CONTROL CENTER:

get another pump at another station here somewhere,

it's not working.

So how does that work then,

Yeah.
huh?
I don't know.

We're going to try to

but right now

BOB: I see.
CONTROL CENTER: Yeah. Interesting.
BOB: (indiscernible) .
CONTROL CENTER: So, I need —--
Free St , Inc.
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CONTROL CENTER: Yeah. Yeah, I got other calls coming

in. I don't have a clue when we're going to start up, but I'm

going to have to let you go here.
BOB: See you. Thank you.
CONTROL CENTER: Thanks.

* k*  *

07 26 2010 07:56:41 EDT BRD 2100 CH 030

CONTROL CENTER: Control Center, Tim speaking.

UNIDENTIFIED SPEAKER: Yeah, Tim. Is Aaron around?

CONTROL CENTER: I'll transfer you that way. I'm not

sure. They might be on the phone here yet. 1I'll try though.

UNIDENTIFIED SPEAKER: Okay.

*x k%
07 26 2010 07:57:17 EDT BRD 2100 CH 044

AARON: Hey.

CONTROL CENTER: Hey, I got a call for you.

AARON: Okay. Hello, Aaron here.

DWAYNE: Hey, Aaron. This is Dwayne.

AARON: Hi, Dwayne.

DWAYNE: Hey, I got a hold of Darrell. He
that way so he's real close to the station this time
morning.

AARON: Okay.

lives out

in the

DWAYNE: And he's going to give you a call and see what

Free St , Inc.
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you got.

AARON: Perfect.

DWAYNE : SO ——

AARON: We'll expect --

DWAYNE: -- all right.

AARON: Thanks --

DWAYNE: You did say La Porte, right?

AARON: That's right, yep.

DWAYNE: Okay. Yeah, he'll -- he'll give you a call and
take care of you.

AARON: Thanks, Dwayne.

DWAYNE: All righty. Bye.

AARON: Bye.

07_26_2010_07:59:36_EDT BRD 2100_CH 014

CONTROL CENTER: Control Center.

BRIAN: Hi. This is Brian. Somebody called me about
running more units on -- at La Porte? Was that --

CONTROL CENTER: Me. That's right, Brian. That was me.

BRIAN: Oh, okay. I just talked to Randy Sheridan.
He's the mechanic that's been there the longest that we have now
at Griffith. And he said he don't know of any reason why, why not
to run them, but they -- you know, they service them and
everything, but they haven't ran a lot. And so, if you go to run

them he wouldn't mind if, if he was informed just so at some point
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he could just check them out while they're running.

Brian.

CONTROL CENTER: Okay.

BRIAN: But run one or the other.

CONTROL CENTER: Okay. Sounds good.

BRIAN: Okay.

CONTROL CENTER: I will pass on that message.
BRIAN: Okay. Thanks.

CONTROL CENTER: Thanks so much for checking into that,

BRIAN: Uh-huh.
CONTROL CENTER: Okay, bye.

BRIAN: Bye.

07_26_2010_08:01:18 EDT BRD 2100_CH 014

CONTROL CENTER: Control Center.

MR. MALATH: Hey, there. Line 4 how are you today?
CONTROL CENTER: Good. How about you?

MR. MALATH: ©Not too bad at all. Mike Malath, Cromer

PLM at Souris East station.

morning.

CONTROL CENTER: Yeah.
MR. MALATH: I had, I had talked to Ghazal there this

And I'm at Souris East now, so I will be sending that

brush pig at 0600.

CONTROL CENTER: At 06007

MR. MALATH: Yeah. And who have I got now?
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CONTROL CENTER: Justin.

MR. MALATH: Justin, okay.

CONTROL CENTER: Yeah.

MR. MALATH: And I left her a contact number.

CONTROL CENTER: Yeah,_

MR. MALATH: So no shutdowns today? So far?

CONTROL CENTER: I -- honestly, I just stepped in the
door.

MR. MALATH: Oh, okay.

CONTROL CENTER: I really can't tell you. She hasn't,
hasn't even given me the rundown yet.

MR. MALATH: Oh, okay.

CONTROL CENTER: I have to go step down in the room
there, so if I, if I find out anything, I'll let you know.

MR. MALATH: Yeah, let me know.

CONTROL CENTER: Okay, thanks. Bye.

MR. MALATH: So you're running at 5570 or whatever

today?

CONTROL CENTER: I have no idea. Like I said I just, I
just started, like walked in the door. I don't even have my coat
off yet.

MR. MALATH: Okay. Yeah, I'll talk to you later then.
CONTROL CENTER: Yeah, bye.
MR. MALATH: Have a good day, bye.

CONTROL CENTER: You too.
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07_26_2010_08:01:48 EDT BRD 2100_CH 030

CONTROL CENTER: Control Center, Tim speaking.

JIM: Hey, Tim, this is Jim (indiscernible).

CONTROL CENTER: Yeah.

JIM: 1Is there any more word on that pig, if it's been
canceled or --

CONTROL CENTER: I haven't heard a thing on that one,
Jim. Somebody -- when did they say it was going? Geez, I can't
remember. I was talking to the shift leads, and they said that it
did get rescheduled but I don't know when. I don't remember when
for.

JIM: Okay.

CONTROL CENTER: You're talking Line 6, the crack tool,
right?

JIM: Yep, that's right.

CONTROL CENTER: Yeah. ©No, I don't know any more about
it vyet.

JIM: Okay.

CONTROL CENTER: Okay.

JIM: Hey, thanks a lot.

CONTROL CENTER: Sounds great. Thanks.

JIM: Yep, bye.

CONTROL CENTER: Okay. Bye.

* k*  *

Free St , Inc.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

670

07_26_2010_08:04:38_EDT BRD 2100_CH 030

CONTROL CENTER: Control Center, Jim speaking.

MR. RICHARDS: Hey, Jim. Curt Richards.

CONTROL CENTER: Hey, Curt.

MR. RICHARDS: (indiscernible)

CONTROL CENTER: Not -- not good here yet, Curt.

MR. RICHARDS: Really?

CONTROL CENTER: We tried to start up again and it
didn't work. We just got shut down here. So you guys could get
back to work, but I don't know if we'll be calling you back in 5
minutes or in a couple hours to get back off the line here.

MR. RICHARDS: (Indiscernible) .

CONTROL CENTER: You might as well get back to work and
we'll call you again when you got to stop, but I don't have any
kind of timeline on it.

MR. RICHARDS: Okay. Good. We got a lot of welding to
do so I'm hoping we can get it in. Okay. Bye.

CONTROL CENTER: Sounds great.

MR. RICHARDS: Okay, bye.

x % %

07_26_2010_08:05:42_EDT BRD 2100 _CH 030

CONTROL CENTER: Control Center, just hold for a second.

Hey, Vern, you're good to go back. We could be calling you in 5
minutes. It could be a couple of hours. I don't know. We're

having all sorts of problems with that line, but we are shut down

Free St , Inc.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

now.

Hey, Vern?

calling you in 5 minutes.

VERNON: Okay.

CONTROL CENTER: Okay.

VERNON: Okey dokey.

CONTROL CENTER: Okay. Thanks

VERNON: Catch you later.

CONTROL CENTER: Okay. Bye.

* k*  *

671

07_26_2010_08:06:03 EDT BRD 2100 CH 051

CONTROL CENTER:

You're good to,

Control Center.

Just hold for a sec.

you're good to go back. We could be

It could be a couple hours, I don't

know. We're having all sorts of problems with that line, but we

are shut down now. Okay? Okay, thanks.

Vernon,

having all sorts of troubles

Control Center, Tim speaking.

TIM:

SO ——

Okay, bye.

Hey, this is Tim. I just heard what you told

CONTROL CENTER: Okay.

TIM:

CONTROL CENTER:

-- I got it.

You guys can go to work, but it, like I said,

minutes,

again.

it could be 2 hours

TIM:

Okay. Okay, thanks.

Free St
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CONTROL CENTER: Yep, bye.

x % %
07_26_2010_08:07:01_EDT BRD 2100_CH 030
CURT: Hello.

CONTROL CENTER: Curt?

CURT: Yes, sir.

CONTROL CENTER: Tim in the Control Center.
CURT: Yeah.

CONTROL CENTER: We're shut down here again. We're

having all sorts of trouble with the line. So you guys can go

back to work, but we'll be kicking you off the line here again to

try another start, but I don't know. It could be in 10 minutes.

It could be in 2 hours, right.

you.

CURT: Okay.

CONTROL CENTER: I don't have a real good timeline for

CURT: Okay. That's fine. Just give me a call.
CONTROL CENTER: Sounds good. Thanks, Curt.
CURT: All right. Thank you.
CONTROL CENTER: Okay. Bye.

x % %
07_26_2010_08:08:08_EDT BRD 2100 _CH 030

RECORDING: This is Todd Shane with Enbridge Energy.

Please leave your name and number after the beep and I'll get back

to you as soon as I can. Thanks.
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At the tone, please record your message. When you are
finished recording, you may hang up or press 1 more options. To
leave a call back number, press 5.

CONTROL CENTER: Todd, Tim in the Control Center. The

line's down again. So you guys can get back to work. Just give
me a call so I know you got this message. Okay. Thanks. Bye.
*x x %

07_26_2010_08:08:23 EDT BRD 2100 _CH_023
CONTROL CENTER: Hello?

*x k%
07_26_2010_08:08:46_EDT BRD 2100 _CH_051

CONTROL CENTER: Control Center, Tim speaking.

LOWELL: Good morning, Tim. This is Lowell and I'm with

Enbridge on Line 3.
CONTROL CENTER: Okay. Just a sec here, Lowell.
LOWELL: Okay.
CONTROL CENTER: Lowell?

LOWELL: Yeah.

CONTROL CENTER: Okay. You're on Line 3. Where you at?

LOWELL: 950.18.

CONTROL CENTER: Okay.

LOWELL: Everything --

CONTROL CENTER: And what's happening there?

LOWELL: We're going to be recoating and backfilling

today. It's all fixed. (indiscernible) the work order on it.
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Houston.

CONTROL CENTER: Okay. And contact number.

CONTROL CENTER: Sounds great.

LOWELL: Okay. Thanks, Tim.

Have a good day.

Thanks Lowell.

CONTROL CENTER: Yep. Okay, bye.

LOWELL: Bye.

07_26_2010_08:09:01_EDT BRD 2100 _CH_023

CONTROL CENTER: Enbridge, Kelthy speaking.

674

JOHN: Hey, Kelthy. This is John over at Exxon Mobil,

CONTROL CENTER: Hey, how's it going?

JOHN: Good, and you?

CONTROL CENTER: Good.

JOHN: Hey, are you all finished on Line 67?

CONTROL CENTER: Yes, we are.

JOHN: All right. Thank you, ma'am.

CONTROL CENTER: No problem.
JOHN: Bye.

CONTROL CENTER: Bye.

07_26_2010_08:09:45 EDT BRD 2100 CH 030

DENVER: Denver speaking.

CONTROL CENTER: Denver, it's Tim in the Control Center.
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DENVER: How are we doing?

CONTROL CENTER: ©Not so good. We're down again on 6B.
So you guys can get back to work --

DENVER: Okay.

CONTROL CENTER: -- but I don't have -- they're going to
have to try to start it again, but I don't know. It could be half
an hour, it could be a couple of hours. So I don't know. They
will be phoning you to kick you back off the line. I just don't
know when yet.

DENVER: All right. I will be expecting a call from you

guys then.
CONTROL CENTER: Sounds great. Thanks, Denver.
DENVER: Yep, thank you, buddy.
CONTROL CENTER: Okay.
x % %
07_26_2010_08:11:10_EDT BRD 2100_CH 030
JERRY: Jerry.
CONTROL CENTER: Jerry, Tim in the Control Center.
JERRY: Hi, Tim.
CONTROL CENTER: Okay. The line is back down here
again. So you guys are good to go back to work. What are you

guys doing out there, Jerry?
JERRY: It's integrity digs.
CONTROL CENTER: Okay.

JERRY: We are going to be doing the NDE work today and
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some sandblasting and coating.

CONTROL CENTER: Okay. And I didn't get a chance to
look at this work request and restriction on this one?

JERRY: No restrictions. The work request number is --
oh, let me, let me look here. The work request number is
GT-317.

CONTROL CENTER: Okay. The line right now is down. You
guys are good to go to work, but they will be bugging you again to
try to get this line started. We're having all sorts of troubles
here. I don't know if it could be in a half an hour. It could be
a couple hours. I don't know when, but they'll, they'll be
kicking you off the line again.

JERRY: Okay. Very good.

CONTROL CENTER: Okay. Thanks, Jerry.

JERRY: Yep.

07_26_2010_08:12:35_EDT BRD 2100_CH 030

DAVE: Hello.

CONTROL CENTER: Dave, it's Tim in the control room.

DAVE: Tim.

CONTROL CENTER: Okay. The 6B it's down here again, so
you guys are good to get back to work, but we're having --

DAVE: Okay.

CONTROL CENTER: -- all sorts of problems here so they

will be calling you again to kick you off the line. But I have --
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DAVE: Okay.

CONTROL CENTER: I don't have any kind of a timeline.
It could be half an hour; it could be a couple hours. I, I
really don't know.

DAVE: Yeah. No, that's fine. That's fine. We'wve got
the pipe, the pipe covered here, Tim, and we're just
(indiscernible) trying to -- some of the slow (indiscernible), so
actually we're in pretty in good shape in terms of the line as far
as being away from it, so --

CONTROL CENTER: Okay.

DAVE : (indiscernible)

CONTROL CENTER: Okay. You're breaking up there.

DAVE: Okay. (indiscernible) we're good to go with
(indiscernible) .

CONTROL CENTER: Okay. We'll talk to you later.

DAVE: Okay.

07_26_2010_08:17:14_EDT BRD 2100_CH 030

CONTROL CENTER: Control Center, Tim speaking.

DARRELL: Hi Tim. This is Darrell.

CONTROL CENTER: Darrell.

DARRELL: I'm out at -- I'm going to be out at La Porte
station in less than 5 minutes, so --

CONTROL CENTER: Okay. Okay.

DARRELL: What's -- what is the scoop out there?
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CONTROL CENTER: They figure that we need another unit
at La Porte. We have Niles bypassed and we can't get any pressure
into Marshall, so they figure we need another unit at La Porte
just to be able to push oil to get it into Marshall.

DARRELL: Okay.

CONTROL CENTER: So you're going to --

DARRELL: Okay. Are you, are you running unit 1 right
now?

CONTROL CENTER: Well, actually we'll shut down, but

yes, we were running unit 1.

DARRELL: Okay. So you -- which units do you want to
run?

CONTROL CENTER: Well, probably just 1 and 4, the small
one I guess. I don't know.

DARRELL: Okay. Well, 4 is still unavailable.

CONTROL CENTER: Okay.

DARRELL: It's still locked out because of the check
valve problem.

CONTROL CENTER: Okay. So what are my choices?

DARRELL: Well, 1, 2 or 3.

CONTROL CENTER: Okay. Sure then -- I guess any of the
two units there.

DARRELL: Okay. All right. Well, I'll be out there in
just a few minutes and I'll give you a call.

CONTROL CENTER: Sounds great.
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DARRELL: Okay.
CONTROL CENTER: Okay, thanks.

DARRELL: Bye.

07_26_2010_08:21:22 EDT BRD 2100_CH 030

CONTROL CENTER: Control Center, Tim speaking.

TODD: Hey, Tim. It's Todd at 622. Hey, my phone went
dead. Were you trying to get a hold of me at all?

CONTROL CENTER: Yeah, yeah. I had called you to tell
you that we're shut down. We're having all sorts of problems
here. We're shut down again, so you can get back to work.

TODD: Okay.

CONTROL CENTER: But we'll probably be bugging you here
again to get you off the line to try to start it up again.

TODD: Okay.

CONTROL CENTER: Okay?

TODD: All right. Thanks.

CONTROL CENTER: Do we have a different number here Todd

TODD: Yeah. If you can't get a hold of me on that
other one -- I got it charging right now.

CONTROL CENTER: All right.

TODD: But this is the phone number. Tt is |||} GTEN
would be my backup phone.

CONTROL CENTER: Okay. Sounds great.
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Okay.
CENTER: Okay, thanks.
Yep, bye.
CENTER: Okay, bye.
x % %

07 26 2010 08:22:30 EDT BRD 2100 CH 014

CONTROL

CLAYTON:

CONTROL

CLAYTON:

CONTROL

CLAYTON:

CONTROL

CLAYTON:

CONTROL

CLAYTON:

CONTROL

CLAYTON:

CONTROL

CLAYTON:

CONTROL

CLAYTON:

CONTROL

CENTER: Control Center?
Hi, Justin?
CENTER: Yeah.

It's Clayton calling from Souris.

CENTER: How's it going?
Not bad. And you?
CENTER: Pretty good.
Yeah?
CENTER: Yeah.
Hey, what, what kind of rate we doing today?
CENTER: We are speeding up to 5570. So

Speeding up right now?

CENTER: ©No not till 7:00, we speed up to 5570.
Okay 7:00, 5570.
CENTER: Yeah.

And you're going to run that all day?

CENTER: Yeah. And as far as Souris down I have

no scheduled shutdowns.
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CLAYTON: Okay.

CONTROL CENTER: You're talking about that pig, right?

CLAYTON: Yep, yvep.

CONTROL CENTER: Yeah. ©No, there's no shutdowns or
anything, so --

CLAYTON: Okay. Well, sounds good.

CONTROL CENTER: Perfect.

CLAYTON: Okay. Thanks.

CONTROL CENTER: Thanks. Bye.

UNIDENTIFIED SPEAKER: Bye.

x % %

07_26_2010_08:25:38 EDT BRD 2100 _CH 051

CONTROL CENTER: Control Center, Tim speaking.

DARRELL: Hey, Tim. This is Darrell. 1Is there anything
I can do to help you guys?

CONTROL CENTER: Not right now. We're kind of stuck
because that pig is so close to Niles that even -- we can't even
get Niles turned around to help us out right.

DARRELL: Well, they're supposed to give you call. I
just talked to the pig tracker.

CONTROL CENTER: Yeah.

DARRELL: And I just had to take -- put something on my
stomach because I had to take my meds, you know what I mean?

CONTROL CENTER: Yeah. Yeah.

DARRELL: I'll be there after awhile. Okay?
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CONTROL CENTER: Okay. Sounds great.

DARRELL: All right, bye.

CONTROL CENTER: Okay, thanks.

x % %

07_26_2010_08:28:52 EDT BRD 2100 _CH 030

CONTROL CENTER: Control Center, Greg here.

DARRELL: Hi Greg. Is this Darrell Isminger out at La
Porte station Line 6B.

CONTROL CENTER: Hey, how's it going?

DARRELL: Okay. I was Jjust talking to Tim. I guess
they want to run two units out here at La Porte. Is that right?

CONTROL CENTER: Yeah, I guess so, but I was saying that
I don't think we an because of the power going up.

DARRELL: That's, that's what I thought too, but I
didn't know what their needs were. I know they said they got
Mendon bypassed?

CONTROL CENTER: Yeah.

DARRELL: And I think usually when we've wanted to run
two big units here they've had to get a clearance of some kind
because of the power usage, yeah.

CONTROL CENTER: So yeah, I, I just got in actually. So
I don't know. I'm going to have a talk with the shift leads or
whatever and see what they want.

DARRELL: Okay.

CONTROL CENTER: Are you out at the station right now?
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683

I'm out here right now and I did notice

that happened, but I, I did reset that.

CONTROL CENTER:

Oh, okay.

DARRELL: So if at the very least,

to start unit 1 --
CONTROL CENTER:
DARRELL: Yeah.
CONTROL CENTER:

and then let you know.
DARRELL: Okay.

CONTROL CENTER:

I'm not sure why

I guess if you wanted

To get it going there?

Okay. Well,

yeah,

I'll talk to them

All right. 1I'll be right here.

All right (indiscernible).

DARRELL: All right. Thanks.

* Kk %

Bye.

07 26 2010 08:31:44 EDT BRD 2100 CH 014

CONTROL CENTER:

Control Center.

LEE: How's it going this morning?

CONTROL CENTER:

LEE: Not too bad.

Good. How about you?

This i1s Lee down there with the

corrosion crew out of Cromer and we got a little bit of welding to

do on Line 4 today at milepost 681.

CONTROL CENTER:

Milepost 681.

work order for that, right?

LEE: No. No we don't need one.

Is that -- there's a

It's just kind of a

courtesy call in case the pressures change on us. We just kind of
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CONTROL CENTER: Oh, okay. No

work order too for someone else then.

LEE:

Oh, do you? Okay.

14

I'm sorry. I have a

CONTROL CENTER: Yeah. That's why I just asked.

LEE:

CONTROL CENTER:

LEE:

There's no —--

You said this 1is Lee?

684

Yeah, this is Lee. We're just putting a sleeve on

there and welding it out today.

guys shut the line or bump it up.

CONTROL CENTER: Okay.

LEE:

And, yeah, I usually just phone it in case you

We just usually just kind of

get out of the hole until things stabilize again.

CONTROL CENTER: Sounds good.

Can I get your phone number there, Lee?

You betcha. It's _

CONTROIL CENTER: -

7

00,

LEE:

LEE:

CONTROIL CENTER: -

LEE:

I appreciate the call.

cOoNTROL CENTER: [Jj- Just to give you a heads up at

at 0700 we're going to be speeding up --

LEE: Okay, sure.
CONTROL CENTER: -— the line,
LEE: (indiscernible)
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CONTROL CENTER: -- if you guys want to step back around
would be great.
LEE: All right. Sounds good.
CONTROL CENTER: Thanks. Bye.
LEE: Thank you. Bye-bye.

x % %
07_26_2010_08:32:03_EDT BRD 2100_CH 030

CONTROL CENTER: Control Center, Greg here. Control

BRIAN: Oh, yeah, this is Brian. I called the wrong,

wrong desk.

right now.

CONTROL CENTER: Okay.
BRIAN: Sorry about that.

CONTROL CENTER: Bye.

07_26_2010_08:32:42 EDT BRD 2100 _CH 023
(Unrelated to Enbridge.)

* ok k
07_26_2010_08:33:11_EDT BRD 2100 _CH 030
CONTROL CENTER: Control Center, Lines 6 and 3.
CLAYTON: Hi. I'm looking for 4.

CONTROL CENTER: Oh, you just -- he's on another line

CLAYTON: Oh, is 1it?

CONTROL CENTER: May I help you?
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CLAYTON: This is Clayton calling from Souris. We were

just going to launch this pig about half an hour early. I just

wanted to

check and make sure that wasn't an issue.

CONTROL CENTER: Yeah, it looks like he's, he's running.

So it should be no problem.

to launch

repairs.

CLAYTON: Okay. Yeah, we're just getting -- we're ready
here, so we'll kick her out.
CONTROL CENTER: Okay. (indiscernible).
CLAYTON: Okay. All right, bye.
CONTROL CENTER: All right.
x % %
07_26_2010_08:33:57_EDT BRD 2100 CH 014
CONTROL CENTER: Control Center.
BRIAN: Line 147
CONTROL CENTER: Yeah.
BRIAN: This is Brian (indiscernible) over at Sherwood.
CONTROL CENTER: Yeah?

BRIAN: We're going to be starting some switch gear

CONTROL CENTER: Okay.

BRIAN: We're due to start at 8, but your units are down

now, so 1f it's all right we're going to open up the

(indiscernible) here and start work.

CONTROL CENTER: Just a second. Is there a work request

for this one?
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BRIAN: Is there a work request? Yeah.

CONTROL CENTER: Okay. Up at Sherwood, hey? Okay.

I'll have to print that off, but there's no restrictions as far as
pressure or anything you guys know over there?

BRIAN: Correct, yeah. We're -- we've got an 8-hour
outage starting at 8:00 today and again tomorrow, at 8:00 tomorrow
for 8 hours.

CONTROL CENTER: Okay. Yeah -- no, but there's no --
okay. I don't think there's --

BRIAN: No pressure.

CONTROL CENTER: (indiscernible) yeah. Brian, can I get
a phone number from you?

BRIAN: Yeah. [

coNTROL CENTER: [}

BRIAN: -- 382 --

coNTROL CENTER: [}

BRIAN: -- 61 —--

CONTROL CENTER: [}

BRIAN: -- 39.

CONTROL CENTER: . Perfect. That's perfect.

BRIAN: Okay?

CONTROL CENTER: I will give you a call if anything
happens. We're, we're currently slowing down the line right now,
but -- so maybe wait about 10 minutes and then you should be good

to go. Is that all right?
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BRIAN: Well, you're not running the line now or do you

want -- are you --

CONTROL CENTER: Oh, I guess -- yeah, it doesn't really,

really matter for you. There's no units running there, so yeah,

never mind.

batch for

BRIAN: Okay.
CONTROL CENTER: Okay. Sounds good.
BRIAN: All right. Thanks.
CONTROL CENTER: Thanks, bye.
x % %
07_26_2010_08:36:22 EDT BRD 2100_CH 023
GRANT: This is Grant.
CONTROL CENTER: Hey, there. 1It's Kathy here.
GRANT: Yeah.
CONTROL CENTER: I'm just phoning to confirm the next
Lakehead there.
GRANT: Yes.
CONTROL CENTER: And I have a CIN-486.
GRANT: That is correct.

CONTROL CENTER: Okay. I will give you a call when

we're ready to swing to it.

GRANT: Sounds good.
CONTROL CENTER: Okay. Thanks. Bye.

GRANT: Bye.
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RECORDING: Hi, this is Jerry. Leave a message, and

I'll get back to you.

finished recording,

At the tone, please record your message.

When you are

you may hang up or press # for more options.

CONTROL CENTER: Hey, Jerry. Kelly here in the Control

Center. Sorry to bug you on your personal cell, but we need you

man.
power there if possible.

0il over out of Mendon into Herschel and -- yeah,

for,

might need two units out of La Porte.

call back as soon as you get this, ||| Gl

you know,

We need you big time. La Porte, we need to open up some

*x  kx %
07_26_2010_08:38:38 EDT BRD 2100 CH 030

(No recording.)

07_26_2010_08:40:23_EDT_BRD_2100_CH_014
CONTROL CENTER: Control Center.

PETE: Yes, Line 6 please.

We're having a hard time getting some
for temporary --
a couple of -- I don't know maybe an hour or so we
So if you can give me a

Thanks, Jerry.

CONTROL CENTER: He's just on the other line. Can I

take a message?

wondering where the inspection tool is?

PETE: Yeah, this is Pete down at Vesper.

I was just

What milepost about?

CONTROL CENTER: Just one second. I can't find his pig
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minutes?

PETE: That's fine.
CONTROL CENTER: Okay. Thanks. Bye.

x % %
07_26_2010_08:41:55_EDT BRD 2100 CH 014
CONTROL CENTER: Control Center.

JEFF: Yeah, its Jeff (indiscernible) from Cé&C
CONTROL CENTER: Yeah.

JEFF: Yeah (indiscernible).

CONTROL CENTER: Hello?

JEFF: Yeah, hello?

690

5

tracking.

CONTROL CENTER: Hey, there you go. You cut out.

JEFF: Yeah, they have a bad cell zone through
Yeah, they, they launched the first pig out of Souris at

CONTROL CENTER: 0537.

JEFF: Yeah.

CONTROL CENTER: Okay.

JEFF: And what kind of rate are we doing now?

CONTROL CENTER: We're, we're doing about 4900
we're speeding up to 5750 at 7:00.

JEFF: (indiscernible) --

CONTROL CENTER: Yeah.

JEFF: -- another hour and 20 minutes. Who am

speaking to?

Free St , Inc.
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CONTROL CENTER: With Justin.

JEFF: Okay, Justin. Right on. Yeah, it's Jeff here.
I'm going to give you my cell number.

CONTROL CENTER: T think T got it. ||} rionht?

JEFF: Yeah. And then Colton (ph.) will be doing pig 2°?

CONTROL CENTER: Colton?

JEFF: Yeah.

CONTROL CENTER: Okay. And do you have his number?

JerF: Yeah. It's |||l 'hat do they have on
there? Dell?

CONTROL CENTER: ©No. They didn't have anybody.

JEFF: Yeah. No, that's -- Colton will be doing pig 2
today, Justin. Now you're -- are you just on for dayshift now or
are you at the end of your shift?

CONTROL CENTER: No I just started dayshift.

JEFF: Okay. Thanks a lot, Justin. We'll talk to you
through the day.

CONTROL CENTER: Okay. Sounds good. Have a good one.

JEFF: You too.

CONTROL CENTER: Bye.

07_26_2010_08:46:14_EDT BRD 2100_CH 030
UNIDENTIFIED SPEAKER: Hey, Greg.
CONTROL CENTER: What's going on?

UNIDENTIFIED SPEAKER: Not much.
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UNIDENTIFIED SPEAKER: A little scared, but other than

that it's good. What's up?

CONTROL CENTER: What's the deal with La Porte? Like --

UNIDENTIFIED SPEAKER: Did you just get your unit there?

CONTROL CENTER: Yeah, but I was -- we only -- we can't

run two units at La Porte —-

UNIDENTIFIED SPEAKER: Yeah, I know.

CONTROL CENTER: -—- with the power.

UNIDENTIFIED SPEAKER: We're looking -- yeah, we're
phoning Jerry here right now.

CONTROL CENTER: And I don't even -- to be honest, I
don't -- like we never ever have ran two units to bypass a
station.

UNIDENTIFIED SPEAKER: Yeah. (indiscernible) when Chubb
was running there --

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: -— he had two units on at

Griffith and one out of La Porte and he started with 70 pounds

away.

CONTROL CENTER: At what?

UNIDENTIFIED SPEAKER: At La Porte.

CONTROL CENTER: Yeah, if you -- that should be -- I

don't know.

UNIDENTIFIED SPEAKER: So we were thinking if you cut
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back Griffith a little bit, give yourself a little bit more room,
like maybe only start one unit at Griffith to begin with. Get two
units on at La Porte and then start up Griffith maybe or something
like that.

CONTROL CENTER: Yeah, if there's --

UNIDENTIFIED SPEAKER 1: Probably get --

CONTROL CENTER: 1If there's -- yeah, if there's enough
suction pressure, but --

UNIDENTIFIED SPEAKER: Yeah.

CONTROL CENTER: -- you know what I -- like I've started
this line up bypassing La Porte. That's how I start up all the
time.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: And I've never had a problem unless
it's drained out that much.

UNIDENTIFIED SPEAKER 1: Yeah, but we don't, we don't
have Niles, right?

CONTROL CENTER: What's that?

UNIDENTIFIED SPEAKER 1: We can't start Niles.

CONTROL CENTER: Yeah, but when I start up the line
that's like a normal startup is. I bypass every other station.

UNIDENTIFIED SPEAKER: Yeah, but you don't have Niles
this time though, right?

UNIDENTIFIED SPEAKER 1: That's when you got Niles

though, right?
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CONTROL CENTER: No, I, I don't start Niles when I start
up. I start Griffith, La Porte, like nothing at Niles, Mendon
nothing and then Marshall.

UNIDENTIFIED SPEAKER 1: You usually bypass Niles?

CONTROL CENTER: Yeah, every other station when I start
up because you -- ever since they had that, that Marshall pressure
restriction you can't start up like just every station.

UNIDENTIFIED SPEAKER 1: Yes --

CONTROL CENTER: Well, you can but it's going --

UNIDENTIFIED SPEAKER 1: So you don't startup La Porte
then, right?

UNIDENTIFIED SPEAKER: You probably skip La Porte then,
right, the second one?

CONTROL CENTER: I don't know --

UNIDENTIFIED SPEAKER: (indiscernible)

CONTROL CENTER: I don't know what I do, but I do every
other station or I skip stations.

UNIDENTIFIED SPEAKER 1: Just there's, there's nothing
else we could do?

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER 1: Like we figured you need about
330 pounds of discharge at Mendon to overcome that hill.

CONTROL CENTER: So what -- what's the Mendon unit
doing? 1Is it --

UNIDENTIFIED SPEAKER 1: It's running

Free St , Inc.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

695

CONTROL CENTER: 1Is it right on suction?

UNIDENTIFIED SPEAKER 1: Yep.

CONTROL CENTER: And like --

UNIDENTIFIED SPEAKER 1: It's not --

CONTROL CENTER: -- (indiscernible) or what?

UNIDENTIFIED SPEAKER 1: Well, it's running like 50
pounds.

CONTROL CENTER: That's it. And it's still on?

UNIDENTIFIED SPEAKER 1: Yeah, we got to about 280
pounds discharge. Yeah, but it's not enough --

CONTROL CENTER: Not even after 20 minutes it didn't.

UNIDENTIFIED SPEAKER 1: No. It just sat there.

UNIDENTIFIED SPEAKER: Because Zimmel figured that you
need 330 pounds Jjust to get over the hill or to get to the suction
at Marshall and you only -- and what did you guys have?

UNIDENTIFIED SPEAKER 1: Four pounds.

UNIDENTIFIED SPEAKER: No, what did -- how many pounds
did you have at discharge?

UNIDENTIFIED SPEAKER 1: 280.

UNIDENTIFIED SPEAKER: 280. So we need another 50
pounds just to get to the hill.

CONTROL CENTER: Was there a discharge at Mendon going
up or anything?

UNIDENTIFIED SPEAKER 1: ©No. Not, it was --

UNIDENTIFIED SPEAKER: Not really.
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CONTROL CENTER: Because it should, it should -- the
discharge should slowly go up.

UNIDENTIFIED SPEAKER: Not if it's just going over the
hill and, you know, like half filling the pipe or whatever. 1It's
just flowing over the hill.

UNIDENTIFIED SPEAKER 1: Yeah.

UNIDENTIFIED SPEAKER: But not, not enough to --

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: -- completely pressure it up
though, right?

UNIDENTIFIED SPEAKER 1: We started up the first time.
We ran Mendon for 30 minutes.

coNTROL CENTER: Holy [}

UNIDENTIFIED SPEAKER 1: And then we shut down. And
then we started up again and we ran Mendon for like another 13, 14
minutes. So that's when you started calculating like the line
loss between Mendon and Marshall and -- so 300 feet uphill from
Mendon to Marshall?

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER 1: So that's what? 120 pounds.
And then the line loss is (indiscernible) a mile which is 210 psi.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER 1: I know it's not going to look
pretty.

CONTROL CENTER: That's weird.
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UNIDENTIFIED SPEAKER 1: 1It's not going to look pretty
when you put two on at La Porte, but I don't know what else we
could do. Other than wait for that pig to go through Niles, but
it doesn't sound like it's very far away.

CONTROL CENTER: What was the discharge at Griffith?

UNIDENTIFIED SPEAKER 1: It was pretty much spent. It
was like 30 -- 20, 30 pounds away.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER 1: We were doing 1700 an hour.

UNIDENTIFIED SPEAKER: 300 (indiscernible).

CONTROL CENTER: You're doing 1700 an hour?

UNIDENTIFIED SPEAKER 1: Yeah.

CONTROL CENTER: And it still never filled in?

UNIDENTIFIED SPEAKER 1: ©No. No, that's the part that
doesn't make sense.

UNIDENTIFIED SPEAKER: So like he said it's just enough
to get it over the -- so it is getting over the hill. 1It's Jjust
not -- it's not enough to pressure it right up.

UNIDENTIFIED SPEAKER 1: And I think being it's drained
out so bad, like say you had -- say you had 50 pounds at Marshall,
your whole profile would be a bit higher, right? And you'd have
enough discharge to, to get up to that hill, but being 0 at
Marshall you need to get -- it's hard to get that pressure
(indiscernible) .

UNIDENTIFIED SPEAKER: So Marshall, did it start
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draining away?

UNIDENTIFIED SPEAKER 1: No it's pretty, pretty flat.
See Marshall right here?

UNIDENTIFIED SPEAKER: Yeah.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER 1: Yeah, after Marshall it's
pretty flat.

CONTROL CENTER: Yeah. That's funny.

UNIDENTIFIED SPEAKER: (indiscernible) today.

UNIDENTIFIED SPEAKER 1: Yeah, it doesn't really make
sense though why it doesn't.

CONTROL CENTER: Yeah, that doesn't.

UNIDENTIFIED SPEAKER 1: Like until we, until we came up
with that line loss thing we didn't --

UNIDENTIFIED SPEAKER: (indiscernible) 1loss.

UNIDENTIFIED SPEAKER 1: (indiscernible) we thought
(indiscernible) .

CONTROL CENTER: Oh, yeah. I've never -- yeah, I've
never seen it on this line. Because I, you know, like we -- I
think when we lost Niles for, remember when we lost Niles like a
couple months ago with that power problem? It was out for like a
whole weekend?

UNIDENTIFIED SPEAKER 1: Oh, yeah? No I don't remember
that.

CONTROL CENTER: Like we were —-- I think we were
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bypassing that station on startup/shutdown all the time.

UNIDENTIFIED SPEAKER: Yeah.

UNIDENTIFIED SPEAKER 1: Yeah, and I think --

CONTROL CENTER: Yeah, that was like only in I think
June or May.

UNIDENTIFIED SPEAKER 1: Right. So maybe, you know,
being 0 at Marshall I think that's adding or giving us a hard time
(indiscernible). We can get the engineers to look at it today. I
don't know --

CONTROL CENTER: Yeah, that's (indiscernible).

UNIDENTIFIED SPEAKER 1: Like you -- you're going to be
down here for 4 hours (indiscernible).

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER 1: Get them to (indiscernible)

CONTROL CENTER: Crazy.

UNIDENTIFIED SPEAKER: Let him talk to -- have you
talked to Blaine again?

UNIDENTIFIED SPEAKER 1: (indiscernible) but --

UNIDENTIFIED SPEAKER: Okay.

UNIDENTIFIED SPEAKER 1: -— (indiscernible).

UNIDENTIFIED SPEAKER: Yeah. Okay, Greg. Well, we'll
talk to -- try to talk to Jerry here.

CONTROL CENTER: All right.

UNIDENTIFIED SPEAKER: And we'll get then to Blaine

again to get clearance and then we'll get back to you.
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CONTROL CENTER: All right.
UNIDENTIFIED SPEAKER: Thanks, Greg.
07_26_2010_08:48:25 EDT BRD 9000_CH 003
CONTROL CENTER: Enbridge Pipelines, emergency line.
Enbridge Pipelines, emergency line.
x % %
07_26_2010_08:49:01_EDT BRD 2100_CH 014

(No recording.)

07_26_2010_08:49:46_EDT BRD 2100_CH 023
(Unrelated to Enbridge.)
x % %

07_26_2010_08:52:46_EDT BRD 2100_CH 030

CONTROL CENTER: Control Center, Greg here.

JIM: Hey, Greg. Are you Line 37

CONTROL CENTER: I am.

JIM: Good. This is Jim at Cass (ph.) Lake.

CONTROL CENTER: Hey.

JIM: Hey, can I get you to switch units? I want to do
my annual maintenance on unit 3.

CONTROL CENTER: Cass Lake. I don't -- is that a small
one? Okay, I might be able to. Yeah, I can.

JIM: It shouldn't take long. Probably about an hour
and a half I would guess.

CONTROL CENTER: Okay. Yeah, I can do that. It'll just
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JIM: Yep, not a problem.

CONTROL CENTER: -- 4if I'll -- as soon as I can get to
it I'1ll do it.
JIM: Okay.

CONTROL

CENTER: All right?

JIM: Sounds good.

CONTROL

CENTER: Bye Jim.

JIM: Yeah, bye.

07_26_2010_08:58:18 EDT BRD 2100 CH 030

CONTROL
KEITH:
CONTROL
KEITH:

going on with the

CONTROL CENTER: I have no idea. I Jjust got in.

KEITH: Okay.

CONTROL CENTER: So —-—

KEITH: All right. Well, I guess we'll give it some
time then because they were supposed to have been sent out
yesterday, but there's been no updates no nothing, so --

CONTROL CENTER: Okay. No, I just -- I was off for like

CENTER: Control Center, Greg here.

Yeah, Greg. This is Keith down at Vesper.

CENTER: Hey.
Hey, can you give me any information

pig? Do you know if it's sent out?

3 weeks and it's my first day back today, so --

KEITH:

All right.
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CONTROL CENTER: So I don't know too much.
KEITH: All right.
CONTROL CENTER: All right?
KEITH: See you in a little bit of time then.
CONTROL CENTER: Okay.
KEITH: Thanks.
CONTROL CENTER: All right, Keith, bye.

x % %
07_26_2010_09:01:49_EDT BRD 2100_CH 030
CONTROL CENTER: Control Center, Greg here.

DON: Hey, Greg. This is Don. How are you doing this

CONTROL CENTER: Oh, not bad. You?

DON: Very good. Are you Jjust coming on shift?
CONTROL CENTER: Yeah, I Jjust got on.

DON: What's going on with 6B this morning?

CONTROL CENTER: Oh, well, we can't get it started up,

DON: You're kidding.

CONTROL CENTER: Yeah, we're having troubles with

getting pressure down at Marshall.

DON: Okay.

CONTROL CENTER: Like we're still in the kind of works

of figuring it out.

DON: You got somebody out driving the line or what's
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going on?

CONTROL CENTER: I'm not too sure. I, I -- I don't know
what they're doing. I just got in, so --

DON: Okay.

CONTROL CENTER: But I know they're going to -- they're
trying to get two units on at La Porte, but --

DON: All right. Yeah, I just got some updates from Bob
here from -- we started up at 1:00 and went down at 2:03 and then
0423. We're pretty close with that front pig to Niles, but --
which is okay, Jjust --

CONTROL CENTER: Yeah.

DON: -- the pressure downstream is pretty hard to start
up, isn't 1it?

CONTROL CENTER: Yeah. Yeah, there's a hill over there
we can't get over.

DON: Yeah, because we shut down last night. We were
about -- we were still about 2 hours out. I don't know. Did they
fire up Niles this morning?

CONTROL CENTER: No, they didn't.

DON: Yeah.

CONTROL CENTER: They were 2 hours out last night?

DON: Well, yeah, we were about 4 miles still upstream
in the station when they, when they shut down, so. They could
have easily started up if they wanted to, so --

CONTROL CENTER: Yeah, I don't know. Are they -- yeah,
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I think they just bypassed it last night, so --
DON: Yeah, but --

CONTROL CENTER: -- the operator didn't have to go out

in the middle of the night.

DON: Yeah.

CONTROL CENTER: That's kind of why they did it, but --
DON: Yeah. All right (indiscernible).

CONTROL CENTER: Yeah, thanks Don.

DON: Keep me posted. Thanks.

CONTROL CENTER: Bye.

DON: Bye.

07_26_2010_09:04:13 _EDT BRD 2100_CH 030
CONTROL CENTER: Control Center, Greg here.

NICK: Greg, this is Nick with Enbridge out of Bay City.

How are you doing today?

going?

CONTROL CENTER: Oh, not bad. You?

NICK: Good. Did you get that 6B rolling yet?
CONTROL CENTER: We haven't.

NICK: You haven't.

CONTROL CENTER: No, we're still waiting.

NICK: Are you thinking you're going to be getting her

CONTROL CENTER: Hopefully in the next little bit.

NICK: Okay. Okey dokey.
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CONTROL CENTER: Yeah, I'm just kind of -- the shift
leaders are looking out there and --

NICK: Oh, okay.

CONTROL CENTER: -- then we'll get -- give me the go
ahead.

NICK: The glitch is Niles. You can't get enough
pressure past the hill there?

CONTROL CENTER: No, it's Mendon and Marshall. I think
there's a hill there. We can't get enough pressure --

NICK: Yeah, you have to --

CONTROL CENTER: -- enough discharge or --
NICK: -- Niles -- you got to pull out of Niles and it's
between -- I think the hill is between Niles and Mendon.

CONTROL CENTER: Oh, is it Niles and Mendon?

NICK: Yeah. I think that's where the hill is, so, so
it's kind of a nuisance, but yeah, okay. Just, just curious.
We're going to be receiving the pigs at Stockbridge so that's my
only -- just kind of snoopy that's why.

CONTROL CENTER: Oh, okay.

NICK: But that's -- you know, it's a day off yet
anyways.

CONTROL CENTER: Yeah.

NICK: What rate were you scheduled to do today?

CONTROL CENTER: Max like 1800.

NICK: 18. Okay. Hey, sounds good, sir. 1I'll be

Free St , Inc.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

talking to you later.
CONTROL CENTER: Right on. Thanks Nick.
NICK: Bye.

CONTROL CENTER: Bye.

07 _26_2010_09:23:08_EDT BRD 2100_CH 014
CONTROL CENTER: Control Center?

ROB: Hello, Line 47?

CONTROL CENTER: Yep.

ROB: Yeah, it's Rob calling from Glenboro.

calling to let you know I'm going to inside the SB for a few

minutes here. 1I'll give you a call when I'm done.
CONTROL CENTER: Sounds good.
ROB: Thank you.
CONTROL CENTER: Bye.

ROB: Bye.

07_26_2010_09:29:40 EDT BRD 2100 CH 014

CONTROL CENTER: Control Center.

ROB: Hey Line 4. 1It's Rob with Glenboro again.

CONTROL CENTER: Yeah.

ROB: I was wondering if you could tell me what your

density and flow rate is past Glenboro right now.

706

CONTROL CENTER: I suppose so. Give me a second here.

932 for our density.
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CONTROL CENTER: Flow rate we're doing 4800.

707

ROB: 4800. Perfect. 1Is that what you're scheduled to

be doing all day, do you know, or is it --

CONTROL CENTER: ©No. At 7:00 we're speeding up to 5560.

ROB: Okay. Perfect. Thank you very much.
CONTROL CENTER: Yeah, sounds good.

ROB: Oh, and I'm out of the SB too.
CONTROL CENTER: Yeah, perfect.

ROB: Okay. Thanks. Bye.

CONTROL CENTER: Bye.

07_26_2010_09:30:43_EDT BRD 2100_CH 014
CONTROL CENTER: Control Center.
UNIDENTIFIED SPEAKER: Hey, how's it going?
CONTROL CENTER: Good. How are you?

UNIDENTIFIED SPEAKER: Good. You guys aren't running

out of Edmonton, are you?

CONTROL CENTER: No.

UNIDENTIFIED SPEAKER: No. Okay. What time you

planning to start up?

CONTROL CENTER: Not for a while at Edmonton.

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: 1In fact (indiscernible) roughly 1400.

UNIDENTIFIED SPEAKER: Oh, 1400. Okay.
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CONTROL CENTER: After lunch or --

UNIDENTIFIED SPEAKER: How's the -- was the VFD running
all weekend?

CONTROL CENTER: That I can't tell you. I've been off
for 5 days, so --

UNIDENTIFIED SPEAKER: Okay.

CONTROL CENTER: Yeah.

UNIDENTIFIED SPEAKER: All right. Well, I just tried to
log in here and I can't get in, so -- okay. All right. We will
talk to you later.

CONTROL CENTER: Sounds good.

UNIDENTIFIED SPEAKER: Bye-bye.

CONTROL CENTER: Have a good one. Bye.

UNIDENTIFIED SPEAKER: You too. Bye.

x % %

07_26_2010_09:33:35_EDT BRD 2100_CH 035

RECORDING: Hi, there. You've reached the cell phone of
Richard Folkerman (ph.), Control Center Engineer with Enbridge
Pipelines. I'm away from the phone. Please leave a message.

CONTROL CENTER: Hey, Richard. 1It's Brad just calling.

Once you get in this morning, give me a shout. Thanks. Bye.

07_26_2010_09:34:15_EDT BRD 2100 _CH_035

(No recording.)
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