
G R E A T  L A K E S  A V IA T IO N  IN F O R M A T IO N  R E P O R T 


D ate of O ccurrence 

9-1-13 

Flight # (If A pplicable)


7125


A /C 


(If A pplicable)


169


Location of


O ccurrence: TE X 


S ubm itted by: 

N am e &  em ployee #: K aren H aw kins 

E m ail A ddress:

C ontact P hone


N um ber


C lose D ate


-- FO R  O FFIC E U SE O N LY 

--

D ate of Initial E ntry: C ontrol #:


q Maintenance 

q

Flight O perations 

q

S tations q Appropriate M gm t


Instructions: 

P repare the inform ation report w ithin the sam e w ork shift on w hich the situation occurs. A ll reports should be


faxed to the D irector of S afety at  or e-m ail to In cid e n ts


involving security issues should also be sent to   or The report


w ill be dissem inated to the appropriate departm ent(s) via em ail and responded to prom ptly. To expedite the


process please include your em ail address. For all s


D etailed Explanation of the Situation:


A t approxim ately 12:30 7125 called in range. The captain stated that they w ere 12 m inutes out A lpha 1. The


captain indicated that the landing gear failed and they w ere running checks. S aid they w ould call back.


7125 called back and asked m e to get dispatch on the phone. I called dispatch and talked to R on. R elayed


to dispatch the inform ation regarding the landing gear issue from  the captain. R on got som eone from 


m aintenance control on speaker phone. R elayed additional inform ation from  the captain regarding the


unsafe condition of the landing gear to m aintenance and dispatch. D ispatch asked if the captain w ould


consider gong to FM N . The captain asked for a fuel burn. D ispatch stated the fuel burn of 248. C aptain


said he thought it w as low  w ith landing gear dow n. D ispatch then gave him  burn of 350. 7125 captain then


said he w as landing in TE X . D ispatch asked m e to verify w ith 7125 that they pum ped the gear. 7125


verified that they did. C aptain then stated again that they w ere landing in TE X  and expected it to be a non-

event. The captain stated that fire, crash and rescue w ere standing by. I stayed on line w ith dispatch until


m y co-w orker confirm ed that 7125 w as on the ground. D ispatch said I could hang up as they needed to


com plete paperw ork on their end. 

15 JAN  10 
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G R EA T LA K ES A V IA TIO N  IN FO R M A TIO N  R EPO R T


D ate of O ccurrence 

9/1/13 

Flight # (If A pplicable)


7125


A /C 


(If A pplicable)


169


Location of


O ccurrence: tex


S ubm itted by: 

N am e &  em ployee #: 

fl 

i 

i I' 

‘,41 f31' ct '''' :,y-.."--)


E m ail A ddress: 

C ontact P hone


N um ber


C lose D ate


-- F O R  O F F IC E  U S E  O N L Y  --

D ate of Initial E ntry: 

C ontrol #:


q M aintenance q

Flight O perations qS tations q

Appropriate M gm t


Instructions: 

P repare the inform ation report w ithin the sam e w ork shift on w hich the situation occurs. A ll reports should be


fa xe d  to  th e  D ire cto r o f S a fe ty a t  or e-m ail to 

. In cid e n ts


involving security issues should also be sent to or  T he report


w ill be dissem inated to the appropriate departm ent(s) via em ail and responded to prom ptly. T o expedite the


process please include your em ail address. F or all s


D etailed E xplanation of the Situation:


7125 called in stating they could not verify the proper functioning of their landing gear. K aren H aw kins


m anned the radio and talked w ith D ispatch. I kept the passengers in the secure TS A  area, called our station


m anager and advised the F B O  that our plane w ould be landing w ith a landing gear issue. A nne Joens and I


w atched the plane land, to m e it initially w as level and stable and then the left w ing dipped tow ard the


runw ay. The plane landed oriented in the 

direction it initially landed and in the m iddle of the run. The 

FB O 


follow ed the plane dow n the runw ay w ith tw o em ergency vehicles and suited up in case of fire. There w ere


no visible sparks w hen the plane w as visible and no fire noted as I follow ed the plane and the em ergency


vehicles slow lyl dow n the runw ay in our electric cart. W hen I reached the plane the pilots and all passengers


had exited through the right em ergency exit over the w ing and w ere standing w ell aw ay from  the plane.


T hey w ere taking pictures w ith their cell phones but desisted w hen requested to. W hen asked verbally all


stated they w ere not injured. I had them  put their personal item s on the cart and escorted them  back dow n


the runw ay tow ards the term inal (it w as raining). W hen w e w ere about tw o-thirds of the w ay dow n the


runw ay three vehicles from  the S an M iguel S heriff's O ffice cam e dow n the runw ay and gave all but one


passenger a ride to the term inal. O ne passenger preferred to w alk. Then an airport vehicle picked up the


last passenger and I returned to the plane. I asked the FB O  if I could approach the aircraft as it w as not on


fire and they did not believe there w as a fuel leak at that tim e. It w as determ ined w e could not offload the


passenger's bags until the N TS B  view ed the scene. I took som e pictures and m ade sure the P IC  and FO 


w ere not injured. A t that point the FB O  noticed a very sm all fuel leak so I returned to the term inal w ith the


passenger's peronal item s and several of the crew 's item s. O ur station m anager arrived and took control of


the situation.


W e then reaccom m odated the outgoing passengers, eight w ere sent to C ortez for 7267, three elected to


drive them selves to G rand Junction and one w om an, w ho lives in Telluride, elected to reaccom m odate


herself.


15 JA N  10
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G R E A T LA K E S  A V IA TIO N  IN FO R M A TIO N  R E P O R T


D ate of O ccurrence 

9/01/13 

Flight # (If A pplicable)


7125


A /C 


(If A pplicable)


169


Location of


O ccurrence: tex


S ubm itted by: 

N am e &  em ployee #: A N D R E A  A H E R N  

E m ail A ddress: 

C ontact P hone


N um ber


C lose D ate


-- FO R  O FFIC E  U S E  O N LY  

--

D ate of Initial E ntry: 

C ontrol #:


uM aintenance 

qFlight O perations 

qS tations q

A ppropriate M gm t


Instructions: 

P repare the inform ation report w ithin the sam e w ork shift on w hich the situation occurs. A ll reports should be


faxed to the D irector of S afety at 

 

or e-m ail to 

 Incidents


involving security issues should also be sent to 

or 

 The report


w ill be dissem inated to the appropriate departm ent(s) via em ail and responded to prom ptly. To expedite the


process please include your em ail address. For all s


D etailed Explanation of the Situation:


ZK  7125 called in range. I took the bags on the electric tug outside. I stayed outside w ith the bags until m y


co w orker notified m e that the aircraft w as having troubles w ith the landing gear. I took the bags back inside


and returned outside. I w atched as the plane approached runw ay 9. The aircraft landed w ith all the landing


gear dow n. H alf w ay dow n the runw ay the left w heel appeared to collapse. The aircraft tilted to the left as it


cam e to a stop at the end of the runw ay. I ran inside to tell m y co w orker that the plane w as on the ground


and I did not see sm oke or flam es. S he w as on the phone w ith dispatch. The fire trucks w ere on sight and


there w ere 3 sheriffs on the ram p as w ell. I com m unicated w ith m y co w orker w hat I had seen. I returned


outside and at that point I saw  the w hat looked like the pilots and passengers w ere deplaning. The aircraft


w as at the end of the runw ay and I did not go on the runw ay nor did not see the plane up close. 

15 JA N  10 S P -05





