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2. Adlustment/Test Corrected A1t1meter

A, Re,er to Air Data System - Sectxon 34- 11 O Malntenance Practices to determxne
equipment preoaratxon reouxrements and observe all CAUTION and NOTES: ‘

(1) Reauires connect1on to pitot and statlc aources as follows

(@) 'when testing captain’ s_corrected altlmeter connect test eou1oment oressure-
' input to captain's and first officer's pitot tubes. Connect static vacuum -
to captain's and first off1cer s statlc system '

S 'f:'('b)_ ‘Usuxg dpproved pressure SEﬂSlthE tape, seal oﬂ mtot tubes drain holes Lo
. s 7 and the stat1c ports.

_:fjdg}]- ,(2) Plarp static qelertor va]ve to NORM 0051t10n

(3) Verify both air’ data computer air data comouter failure, and corrected
altimeter c1rcu1t breakers .are closed -

(4) Turn instrument ON-OFF SWltCh to the on posxtlon ‘hold for 5 to 10 seconds
© to, enable instrument to funct1on in corrected mode.

(5) -Requlate test eauipment- to ma1nta1n alrsoeed below 300 knots and ad1ust
- 'static pressure to test values shown below. The airplane altimeter,
when operating in either corrected or barometric (standby) modes,
.should atree with test eguipment within the respective tolerances. Use
ON-OFF sw1tch to check barometric and. corrected modes. :

jﬂﬂLLUﬂi: THE POSITIVE PRESSURE IN THE PITOT LINES MUST ALNAYS BE
.GREATER -THAN OR EOQUAL TO PRESSURE IN THE STATIC LINES.

@ - Test Edo_ioment Altimeter

Setting (Feet) : S Aitimeter Mode - Tolerance (£ Feet)
0 - Barometric (standby) - .20
' o Corrected : o 20
1,0000 -  Barometric (standby) | 20
Corrected : 20
5,000 . Barometric (standby) © 35
: B Corrected ' : o 50
25,000 : ‘Barometric (standby) o 155
N . Corrected . o 50
35,000  Barometric (standbv) - 200

Corrected ’ . 76
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(6) Cpex air data computer circuit dresker. Corrected aliimster shoulé
indicate uncorrected eltitude end display eppropriate flag. Alr date
comzater fail light shouid come on in failure annunciecor penel. Cless

" giwzuit breaker and hold QF-OFF switzh in O positice Yor several sec-
c: corrected aiTimeter shculd agsin indicaie corrected altitude.

=)

—~~ T~
\Q o

(x0)




' Chagrer 34-53-0

&¢ German Cargo e, 201

Effectbﬂty; ADUA; ADUE, ADUI;- ADUO

ATR TRAFFIC CONTROL TRANSPONDER SYSTEM - MAINTENANCE PRACTICES

1. Generaf

~A. The air traffic control transponder system identifies the airplane
by transmitting coded signals at 1090 mc when interrogated with ”
coded signals at 1030 mc. The basic system consists of an antenna
mounted on lower surfacs of rorward fuselage, two: transpondcrs
mounted in the radio rafk -and a control panel on the overhead
switch panel. - . .

2. Tools and Equipment Required.

NOTE: Equivalent substitutas may be used instead of the folldwing listed
items. : - ' '

—
—
~—

- Transponder/DME Test Set, [FR Mogzl ATC-600A

(2) Portable pressure_equip“

ant to simulate Q to 25,000 feet
altitude and 0 to 400»knots

airspeed.

3. 'Adjustment/Test ATC System
‘ A. Prepare to test ATC syszzm

NOTE: The test set is a source of interfersnce for radio and- L-band
radar equipment ooerating on airplanes located in the vicinity
of the test set. Turn test sst off as soon as the test is -
completed or when other racio checks are being perf ormed on
the a:rplane.

(1) Position remote tes: set antanna aoprovlma_elv 21 inches from
ATC antenna for sysiem under test. Test set anienna should:
‘be approximately same heigh as the airplane antenna.

CAUTTON: NEVER PLACE R”’OTt TEST SET ANTENNA CLOSER THAN 15 INCHES
. ~ TO THE ATRCRAFT ANTENNA WITH TEST SET “ON" . DAMAGE TO THE
TEST SET WILL R SULT. ’ '

(2) Route and connect coax from remote test set antenna to Test Set.

(3) .Position controls on test set as follows:

" PWR Switch : OFF

o - Mode Switch A/C Code
‘ : SLS Switch ‘Center position
| Framing Control =~ 0

INTERR Control : o -

XPDR SIG Control -7 FULLY CCW

XMTR FREQ Control 0

Mawﬁenanma Manual DC8 0 Series g 07.08.1987 |
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CAUTION: 1IN THE FOLLOWING TESTS DO NOT SELECT COD;S 3100, 7300 7600
: OR 7700. THESE ARE EM RGENCY CODES. ‘

Note: In the following tests the reply light.on the ATC control
panel shall "illuminats whensgver the ATC transponder trans-

’ mits a reply to the test set, unless otherwise stated. Also,
.the % reply meter on the test set shall indicate 100 % -when
the ‘transponder is rnplyxng {unlass specified otherw1se).

B. 'Test ATC System

(1) Clnse the'fm]lnwing circiit hreakars

(a) ATC-1 " Radio Bus - 1. (46, T46)
(b) ATC-2. Radio Bus - 4 (146, J4b)
(c) Air Data Computer Radio Bus - 2. (C54, P5Z4)

:1vaL°‘ATC system No. 1 in Mode A with ALT RPTG off and code 0000

f:e ystem warm up, press and hold TEST switch on ATC control
anel. Verify RzPLY light comes on.-

(4) Place PWR switch on test set to AC or BAT as appropr1atn TeSt
set display shall indicate 0000.

NOTE: For information regarding battery testing, timing and
recharging refer to operation sechlon of ATC-500A test
set operators manual.

(5) Test receiver sansitivity as follows: .
{(a) On test set, verify % REPLY meter indicates 100.

.b(b) Slowly rotate XPOR SIG control clockwise until % REPLY meter
- indicates 90. The XPDR SIG contral shall be between €9 and

77 (Note control reading. This is transponder system minimum
triggering level.)

(c) Place ALT RPTG switch on ATC control panel to the No. 1
position and select A/C ALT on test set.

(d) Repeat step (b). XPLR SIG control reading shall not differ
: from reading in step (b) by more than f.

(e) Return XPDR SIG control fully counter clockwise. Position
test set mode switch to. A/C CODE. '
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() Test Side Lobe Suppression as follows:

‘(a) Adjust the XPDR S16 control on test sat to 3 db above minimum
triaggering level. (The control reading in step 5.(b) minus 3).

NOTE: IF the transponder's sensitivity is near the insensitive
limit, i* may be necessary to move antennas closer together
in order to get 2 db above minimum triggering level. At

" closer than normal antenna spacing, re-establish the didl
setting for MTL and adjust the dial 3 db above MTL and make
the SLS. test. _ : : ‘ '

(5) Position SLS switch on test set to 0 db. Transponder shall
: stop all replies. o

~(c) Position SLS switch on test panel to -9 db. Transponder
shall renly to at least 90% (minimum) to 100% es indicated v i
on test set % REPLY meter. : : : R

t

Co{d) Tu%n_test sat XPDR 3iG control fully counterclockwise.

(7) Test transmitter frequency as follows:
(a) Set test set FREQ/POWER meter switch to FRZQ.

(b) On ATC control pansl, select code 000C and position ALT RPTG
switch to OFF. :

- (c) Adjust gain control on test sat for a mid-scale indication of.
FREQ/POWER meter. Rotate frecuency control for a peak indi-
cation of meter. Fraquency control dial shall read 0 = 3.

(8) 0On ATC control panel, rotate code selector knobs to any code
: desired. Test sat numerical display should readout selected
code. ' .

T (9) Chdn'ge code selection on ATC control 'pénel to tast code compliment.
: Compliment of test code is 7777 minus test code being used. This
checks full code capability of transponder under test.

EXAMPLE: If test code bsing used is 0340, compliment is
' ' 7777 '
-(340 .
7347 compliment

{10) . On ATC controi panél,’ac:i?ate IDENT. IDENT lamp on test set
should come on. o
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(il) Test altitude reDortlnq as follows.
" (d) On ATC -control oanel place ALT RPTG switch to No. 1 position.
(b) Connect air deta test set to FIO'S (No.2) PITOT/STATIC system
(c) Position test set mode switch to A/C ALT.
NOTES:1_ In A/C'Doéition, numerical display of test set wilI"indfcéte‘
- - airplane altitude in- thousand feet, being reported by transponder.
. 2. In following tests ALT TNVALTD light shall remain off When on,

- light indicates an unassigned altitude code is being trans-
il LtEd . :

(d) "Using air data test set, apply a static pressure to obtain altitude
reading on test set as specified in following table. Verify captain's
altimeter indicates + 100 feet of:test. altitude. '

ThAB L E
ALTITUDE RtPORTING TEST ALTITUDES

ALT Feet B : CODE
1,060 I 0320
4,100 - 4730

15,000 | 3840

31,000 1026

(12) Repeat steps B. (1) thru B. (11) for No. 2. ATC transponder (if instelled).







2.11.06 Leftand right elevators overhauled by Northwings Repair Station were

RRXA RESPONSE:

installed by Tennessee Tech on RRXA aircraft N8084U, during the course of
“D" check. During the course of this same "D" check, numerous non-

routine cards were generated against these elevators. The overhaul of the

elevators was not done in accordance with 14CFR 43.2, which requires that

. the item be disassembled, cleaned, inspected and repaired as necessary.

The ﬁnding is correct in that the elevator overhauled by Northwings Repair
Station was unsatisfactory. This is evident based on the number of non-
routine cards prepared by Tennessee Technical Services, during their

QC acceptance check. The elevator was not znstalled on the aircraft

until all non-routine ztems were corrected.

" EWA’s Director of Heaw Maintenance was at Tennessee Tech. When this

elevator was returned from overhaul and he addressed the QC findings
with Northwmg at that time.

EWA and Tennessee Tech procedures worked.

RRXA CONCLUSION: ' No finding

- EWA Director-Quality Assurance

09 February 2001



U. S. Department
of Transportation

Federal Aviation
Administration

February 12, 2001

FILE NUMBER: 2001GL050031

Mr. Kent Scott

President o
Emery Worldwide Airline Inc.
One Emery Plaza

Vandalia, Ohio 45377 .

Dear Mr. Scott:

FLIGHT STANDARDS DISTRICT OFFICE
4240 Airport Road = :
Cincinnati, Ohio 45226 N
513-533-8110 - ' .
FAX 513-533-8420

RECEIVED
FEB 27 2001 !

HENT T SCOTT

On January 22, 2001, you were advised that the Federal Aviation Administration was investigating a
possible violation of a Federal Aviation Regulation involving Emery Worldwide Airlines Inc. Certificate
(RRXA). The alleged violation was, the left and right elevators overhauled by Northwings Repair
Station were installed by Tenuessee Tech on RRXA aircraft N8084U during the course of a “D” check.
During the course of this same “D” check numerous non-routine cards were generated against these

- elevators. The overhaul of the elevators was not done in accordance with 14CFR 43.2, which requires

that that the item be disassembled, cleancd, inspceted and repaired as necessary.

| Sincerely,

Leslie Korody
Principal Avionics Inspector

* This letter is to inform you that the investigation has not established a violation of the Federal Aviation
Regulations and you may consider this matter closed. - '



\

| ‘Chaplin, Tracy L

From: Mike Jarmi »
‘Sent: : Tuesday, July 25, 2000 4:20 PM :
Y ‘Chaplin. Tracy (N '5:sinc.Jennife NG
. 3ubject: FW: Elevator : ‘

- Tracy / Jennifer:

Please review the following information that was passed along to me from our

QC Department this afternoon. When the elevator Is release back to Emery

will you still require another unit ? 1 would like a copy of Tennessee Tech

receiving inspection report for our records on this unit when this

information is available. Please do not hesitate to contact me if there are ,

any questions. . o ()

Mike - | - “ iy

> --—-Original Message—--- - ' : 9\
>From: ~ Tom Carroll B
> Sent: Tuesday, July 25, 2000 4:04 PM
>To: Mike Jarm . :
>Cc: Al Frase, Steve Destefano; Matthew Murrin; Mike Lefebvre; Caryn
> Lapinski; Paul Nemeth; Bill Cote ‘ .
> Subject: Elevator
>
> Mike
e _
> The elevator was not in quarantine, but on hold pending an investigation
. > by the FAA for possible non compliance with the Federal Aviation
> Regulations. -
S v ‘
«+ ™ The elevator was balanced today with the FAA abserving the entire process.
' It will require three 1.17 weight to bring in into acceptable limits.
> The FAA did not state that unapproved parts or military parts were used.
- > $hey based their decision on the receiving inspection accomplished by TN
> Tech. . ' '
>

> The control service will be release to service; after Tn Tech performs the
> required maintenance and installed on the aircratft.
>

> Thomas Carroll
>

L

3.5 LB S Puors 7 °7 7



TENNESSEE TECHENICAL

o BERVICES, L.L.C. ‘:::\"’*% s 634 Fitzhugh Boulevard Smyrna, TN 37167 -
i « . 7§&?ﬂéﬁ%-”ﬁ% TELEPHONE: 615-223-7801  FAX: 615-223-0373
' . CRS T64R1640 CRS T64R1640
DISPOSITION REPORT (Tear Down) - B} Page: 1-
FOR: B YOUR P.O. No...: 1376/12556 ,
EMERY WORLDWIDE BIF" TWRS e - WORK ORDER DATE: Jul03-2000DUE:Jul09-2000
ONE EMERY PLAZA STATUS/WORK. ...: REPAIRED
VANDALIA, OH 4537 Aircraft RN....: N991CF
TEL.: 937-415-7624 /é;ﬁi
FAX.: 937-415-763¢C -
/ea
Joel, R docwn ou Trb
o
: auxt Qylias
Terms: UPON RECEI : )// eieél.
Part Number.:55972 L i i : COND:RE

Description. : CYLIN
Manufacturer:

A?ZhoueJ ﬁ;nq
50

Qi lerpp) —

REPORTED BY iCUSTO
LT AILERON TAB IC

[ PRELIMINARY "INSP]
DISASSEMBLED, CLkswus -

PISTON NOT TO RETRACT FULLY.

.CORRECTIVE ACTION. e e snenweunts

REPAIRED BY INSTALL
- -3-6

Material

NAS1611-216
O-RING '
2 MS28774-216
: RETAINER
'3 AN815-4
UNION

E  fosr ,,"U/)omqp

ING PISTON PROPERLY, LEAK AND OPS CHECKED GOOD IAW DC-8 OHM

IAL #:EB000L
[CE T0:1376/12556

| DATE:07/03/00
’,

TRACT FULLY REOQUIRES ‘

STALLED IMPROPERLY CAUSING

1 NE

1 NE

The aircraft, airframe, aircraft engine,

| above was repaired and inspected in accor
Federal Aviation Agency and is approved f
Pertinent details of the repair are on fi

Date: Y -0OAB-CH

propeller, or appliance identified
dance with current regulations of the
or service.

le at the repair station under

Order No.: ii(}C)Lafsji

c ervices, L.L.C.
6?4 Fitzhugh Boulevard
rna, Tennessee 37167
. T64R1640

[ Accomplished By Tl

8130-3 Atktached

ha ‘.'- \\‘.
 Date’].%-CC

Topyright le] PENTAGON 2000 Saftware, ic. FORM 121

TCUSTOMER COPY)
we B
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BOUGLAS AINCRAFT €O, INC
. pC-B QVERHAUL FAANUAL

Assenbly (see Figure 3)

NOTE:  Fer spogied tool und ingbellatlon provedures for alipper rings (224
and 39A) see Chapten 13. '
. Install packing (LOA) in barrel (4l), and insert slipper ring (39A) with
special tOOL. _ ' '

. Ingtall fitting (36) in rod (38) and slide rod assembly (36, 37, and 38) in
B - AR . . . .
bereel (). . : -

NOTR: Tf repiacement of bearing (37) in rod (38) is necessary, prass in and
stake new one. Apply 50 pounds force to test staking effec'..ve ie8s.

. Install expander (33), piston ringé (32), and pin (31) on piston (34) and
slide assenbled piston in barrel (Ult) and on rod (38).

‘CAUTION: MAKE CERTAIN PISTON

(3l4) IS INSTALLED ON ROD (38) WITH HOLLOW
PORTION OF PISTON (34)

CUPPER ON ROD (38).

. Fasten piston (34) on roa (38) with washer (30) and nut (29), and tighten
+c 20 (*2) foot-pounds. . : '

.- Apply antiseize lubricant (MIL-T-5544) to threads, install packihg (27) and .
vetainer (26) on barrel end (28), and install assembled end in barrel (U)
with special ool (see Section 27-3-3 Figure 3). '

Tnstall slide (L43) in barrel (L4) and position spring (21) against

e oaa Ll
glide (43,

=

n

w

tall gaskét (20) on stop (19) and install in barrel (Ll). (Typical in

I Y
places).

r
QW

Ci

 in glands (24 and 25), insert slipper rings (22A)
c1ide acsembled gland on barrel {Lk)

EL 5~

. Install packi

n
with gpecial' t

N}

NOTE: Step H is typical two places.

. Align holes in support'(16) with holes in glandsv(éh end 25) and fasten with
bolts (12 and 13), washers (14) and nuts (15). ' '

Tnstall bolt (11), washer (1h), and nut (15) on glend (2h) and support (16).

Install bolt (3), washer (5), spacer (4), link (10), washer (5), ena nut (0).

(See NOTE on Page L)
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7/12/00 2:50:39PM
Non-Routine

3A046

3A047

3A048

T 3A049

3A050

3A051

3A052
3A053
3A054

3A055

- 3201D

Al L Accounted For Mgr,

Description of Non-Routine

R/H HORZ STAB L/E CHANEL NUTS MISSING

3201 (7-254)

Work Order # 1542, 1543,

Skl
SMTL

4/26/00

467

3

Issued By

Swackhamer, Gary

Date' Closed -

5/9/00

1544, 1545, 1558 N8084U Non-Routine Tally

. Date Issued

Closed By
257  Shear, Joseph

L/H HORZ STAB FWD ROLLER BEARING TO FUSE
RUSTED AND WILL NOT TURN
(7-262)

MECH

4/26/00

467

Swackhamer, Gary

5/9/00

257 Shear, Joseph

L/HHORZ STAB L/E MISSING-NUTPLATES IN
CHANEL SEVERAL PLACES
3201D  (7-261)

SMTL

4/26/00

467

Swackhamer, Gary

5/22/00

257  Shear, Joseph

R/HHORZ >STAB LOWER SKIN PLANKS HAS
LOOSE RIVITS FRONT SPAR XE76 TO XE 220
3201D (7-260)

MECH

4/26/00

467

Swackhamer, Gary

5/18/00

467 Swackhamer, Gary

'L/H HORZ STAB TRAILING EDGE UPPER PNL

CORROSION ON SURFACE AND BULDGE FRXE252-
XE -272 REF 3201D (7-264)

SMTL

4/26/00

467

Swackhainer, Gary

5/12/00

257  Shear, Joseph

L/HHORZ STAB UPPER TR_AIUNG EDGE PNL
FRAME XE 221 HAS CHERRY MAX RIVITS AND

'FINGER DOUBLER PULLED LOOSE 3201 (7-265)

SMIL

4/26/00

467

Swackhamer, Gary

5/25/00

257  Shear, Joseph

* L/HHORZ STAB UPPER TRAILING EDGE PNL,

XE99 SKIN WRINKLED TRAILING EDGE
3201D (7-266)

'SMTL .

4/26/00

467

Swackhamer, Gary

5/12/00

257  Shear, Joseph

L/H HORZ STAB UPPER BODY FAIRING RAIN

CHANEL CRACKED AND PIECES MISSING
REF 3201D '

SMTL

4/26/00

704

Williamson, Brian

6/17/00

735  Cafarella, William

R/H I/B HORTZ STAB L/E HAS FOUR CRACKED
RIVITS -
REF MECH

" SMTL

5/15/00

257

Shear, Joseph

5/22/00

257 Shear, Joseph

LT GEAR TAB I/B & O/B CONTROL ROD END
HAS CORROSION ‘
REF 3401D -

MECH

~ 5/18/00

022

Dawson, Amy

5/22/00

257 Shear, Joseph

/Insp.

. 102 of 272



712/00 2:50:39PM - Work Order # 1542 1543, 1544, 1545, 1558 N8084U Non-Routme Tally

‘Non-Routine Description of Non-Routine Skill  Date Issued Issued By Date Closed . Closed By
3A056 - LT GEAR TAB O/B EYEBOLT HAS 1 THREAD MECH 5/18/00 022 Dawson, Amy - 5/22/00 257 Shear, Joseph
ENGAGMENT ' ' ' :
REF 3401D . |
3A057  "J* PANEL ON LOWER SIDE OF L/H ELE HAS , '~ MECH  5/18/00 022 Dawson, Amy 5/22/00 257 Shear, Joseph

BARE METAL (PANEL WAS NOT TREATED AND
PRIMED AT OVERHAUL)-REF 3601

3A058 LT AND RT ELE MOUNT BUSHINGS NEED TO BE © SMIL  5/18/00 257 Shear, Joseph 6/19/00 467 Swackhamer, Gary
© SIZED IAW OVERHAUL MANUAL : ’ '
REF 3503D/3504D

3A059 L/HELEV GEAR TAB CRANK ARMS UPSIDE MECH 5/19/00 257 Shear, Joseph = 6/7/00 257 Shear, Joseph
~ . DOWN S/N 0277
. REF 3403D

3A060  R/HHORZ STAB INBD L/E SCREW HAS DIMPLED MECH 5/19/00 257 Shear, Joseph 6/13/00 257  Shear, Joseph
' WASHER XFS 178.7 ’ '
REF 3601D

'3A061  L/H ELEV GEARED TAB I/B CRANK ARM HAS MECH  5/24/00 257 Shear, Joseph 6/12/00 257 Shear, Joseph
2 CRACKS |
REF 3503D

3A062 LHLINK FOR DAMPER SHIPPED TO OVERHAUL MECH  5/25/00 467 Swackhamer, Gary 6/15/00 217 Pitts, William

REF 3503D
3A063 RH LINK FOR DAMPER SHIP TO OVERHAUL MECH 5/25/00 467 Swackhanier, Gary 6/13/00 217 Pitts, William

REF 3504D

3A064  L/H ELEVATOR REQUIRES BALANCE FOR I MECH 6/5/00 467 Swackhamer, Gary 6/13/00 217 Pitts, William
INSTALLATION OF STEEL CRANK ARMS o : :
REF 1542-6A122 ’ ‘
3A065 ~LEFT HAND ELEVATOR 2 EACH FAIRINGS MISS- SMTL 6/14/00 257 Shear, Joseph 6/21/00 257 Shear, Joseph
" ING AT STA XE 149.00 : :

| : z ; . o fTT8 : _
CALLL s A_ccou_nte@ For Mgr.'/ / /Insp. : ' 103 of 2712
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7/12/00 2:50:39PM

Work Order# 1542 1543 1544, 1545 1558 N8084U Non—Ro'utlne Tally

* Non-Routine Descnptmn of Non-Routine. Skill  Date Issued Issued By Date Closed Closed By

3A066 LEFT HAND ELEVATOR FAIRING MISSING AT SMTL 6/14/00 257 Shear, Joseph 6/20/00 - 257 Shear, Joseph
STA 221 .

3A067 LEFT HAND ELEVATOR 2 EACH FAIRINGS MISS- SMTL 6/14/00 257 Shear, Joseph " 6/21/00 257  Shear, Joseph
ING AT STA 272

3A068  LEFT HAND ELEVATOR FAIR]NG MISSING AT SMTL 6/14/00 257 Shear, Joseph ) 6/21/00 257 Shear, Joseph

. STAXE77.00 '

3A069 - RT ELEV L/E AT STA XE120 HAS A DENT SMTL 6/15/00 467 Swackhamer, Gary 6/19/00 257 Shear, Joseph

3A070 LEFT ELEV PREVIOUS REPAIR SEPERATED . SMTL 6/15/00 467 Swackhamer, Gary 6/16/00 467 Swackhamer, Gary
UPPER T/E PANEL JUST FWD OF GEAR TAB ‘

o 3503D |

3A071 ROBBED HORIZONTAL STAB HYD CONTROL VALVE MECH 6/15/00 467 Swackhainer, Gary 6/22/00 257 Shear, Joseph
P/N 5710133-5501 FOR A/C 961R ' ' '

3A072 R/HELEV EYEBOLT LOCKTAB BROKEN MECH  6/16/00 467 Swackhamer, Gary 6/20/00 467 Swackhamer, Gary
LITE UP WHEN PWR IS APPLIED AND NOT ' ‘

" TURNED ON IN COCKPIT-PRE 10

4A002  EXTR PWR NOT IN USE LITE MISSING AVON *  4/11/00 022 Dawson, Amy 5/12/00 257 Shear, Joseph
PRE 10

4A003  L/H NOSE CHIN SCOCP / SHUT-OFF VALVE MECH 4/20/00 467 Swackhamer, Gary 5/4100 257 . Shear, Joseph
CLAMP NOT INSTALLED AROUND VALVE ' :
STICKER #71 REF W/C 4201

7 All" s Accounted For Megr. /Insp. {I: : ']0 4 of 272



7/12/00 2:50:39PM

Work Order# 1542, 1543, 1544 1545, 1558 N8084UNon

-Réuﬁne Tallyv

Non-Routine ~ Description of Non-Routine Skil  Date Issued Issued By - Date Closed Closed By
6A103  MIDDLE RUDDER DAMPNER ARM BEARING WORN  MECH 5/6/00 022 Dawson, Amy 5/11/00 732 Heath, Thomas
' AND RATCHES '
, 9A010 SHELF INSP L/H OF A/C
6A104 BOTTOM CHANNELS FOR RUDDER CRACKED SMTL 5/9/00 735 Cafarella, William 5/29/00 257  Shear, Joseph
6A105  VERTICAL STAB/REAR SPAR/HAT CHANNEL : SMTL 5/10/00 257 Shear, Joseph 5/18/00 467 Swackhamer, Gary~
COVER CRACKED DOT 15-274 (PART LOCATED '
IN PAINT SHOP) REF N/R 6A023 ' . - ,
6A106. REMOVE RUDDER POWER PACK TO ACTUATOR - MECH  5/12/00 467 Swackhamer, Gary  ¢/17/00 217 Pitts, William
LINE TO FOM (FOR REF FOR LINE MANF) ’
6A107  ROB RUDDER TAB CONTROL PUSH ROD FOR MECH 5/12/00 467 Swackhamer, Gary 5/15/00 257 Shear, Joseph
AIRCRAFT N995CF :
5A108  ROB RUDDER POWER VALVE CONTROL PUSH ROD - MECH 5/12/00 467 . $wackhamer, Gary 5/15/00 . 257 Shear, Joseph
‘ FOR ACFT N995CF ' ' o
JAL09 ROB GUST LOCK PUSH ROD FOR ACFT N995CF MECH 5/12/00 467 Swackhamer, Gary  6/1800 257 Shear, Joseph
'‘Al10ANTI-ICE DUCT COMPT 50 ) NEXT TO DOOR WELD SMTL 5/15/00 257 _ Shear, Joseph 6/19/00 257 Shear, Joseph
CRACKED : ~ ' ' ' '
* REF 1542-6A077 (07434) » -
Alll " SHIM FOR RUDDER IS CRACKED : - SMTL 5/16/00 735 cafa}eua, William 6/15/00 217  Pitts, William
AllZ  R/HELEV COVER PLATE HAS SEVERAL CRACKS SMIL  5/16/00 735 Cafarella, William 5/26/00 257 Shear, Joseph
P

- B , - TS
All Items':_ ounted For Mgr% : /Insp. @ v

- 242 of 272



12000 2:50:39PM

Non-Routine

6A123
6A124
6A125

6A126

6A127

6A128

6A129

5A130

5A131 -

1A132

Déscriptibn of Non-Routine
LT ELEV GEARED TAB AND FLIGHT TAB

EYEBOLTS ARE MISALIGNED
REF 3501D

Skill
"MECH

5/ 18/00

022

Issued By
Dawson, Amy

i

Date Closed
5/22/00

Work Ordér# 1542, 1543 1544 1545, 1558 N8084U Non-Routlne Tally

Date Issued

257

Closed By
Shear, Joseph

RIVET HEAD SHEARED OFF SIDE OF VERT.
STAB. ON FIBERGLASS COVER ABOVE ACCESS
PANEL #57-REF 6002D

SMIL

5/18/00

022

Dawson, Amy

5/22/00

257

Shear, Joseph

CORROSION L/H AFT COVER OF COCKPIT FOR
HF ANT. COMPLING ACCESS PANEL #57

‘REF 6602D

SMTL

5/18/00

022

Dawson, Amy

5/19/00

257

Shear, Joseph

INSIDE PANEL # 57 L/H SIDE OF VERT STAB
HF ANT COUPLER CORROSION ON STIFFENER

~ REF 6602D

SMTL

5/17/00

467

Swackhamer, Gary

5/23/00

257

Shear, Joseph

'VERT ¢ STAB ISOLATION BAND BOOT DETERIORAT

6202

PAINT

5/17/00

467

Swackhamer, Gary

6/22/00

257

Shear, Joseph

TOP AND BOTTOM PLANKS OF CONSTANT SECT
HAVE LOOSE PRIMER REMOVE AND REPRIME

- REF 6202D (07-459) -

MECH

5/18/00 -

257

. Shear, Joseph

5/23/00

257

Shear, Joseph

CLEAN AND LUB ELEV CABLES AND PULLYS
UNDER CONSTANT SECT

REF 6202D (07-458)

MECH

5/18/00

257

Shear, Joseph

5/31/00

257

Shear, Joseph

AREAS ABOVE AND BELOW CONSTANT SECT NEED

PRIME AFTER LOOSE PRIMER REMOVED '
REF 6202D (07-457)

MECH .

~5/18/00

257

Shear, Joseph

5/23/00

Shear, Joseph

AREA ABOVE AND BELOW CONSTANT SECT NEED

CLEAN
REEF 6202D (07-456)

MECH

. 3/18/00

257

Shear, Joseph

5/31/00

257

Shear, Joseph

RUDDER MOUNT BUSINGS NEED TO BE SIZED
JAW OVERHAUL MANUAL '

-REF 6602D

SMTL

5/18/00

257

Shear, Joseph

6/14/00

217

Pitts, William

. ' ), 7
All Item counted For Mgr. %ﬂ /nsp.

,///

@
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. ELIVATOR CONTROL TAB BALANGY CHECK ASD CORRECTION

AlD GEARED TAE WEIGHT LIMITY (DC-8-ALL)

Desaription ‘ o | - A

Tho tab mssemblior to be balance cliocked or weighed should be painted ('.rr‘ere
paint is required) and complete wiih drive {ittings. See Figure :: L, 3ect
51-&-& for correct condition for hmcing and veighing.

Procadure for Checking Tab Weight and Belsncu

o . P
1 May 1367 ' : P

Support the control tab assembly by the first and gecond hinge from the in-
board end. The hinge line sust bo in a horizontul pot.ition. The geared tabl
is not a balanced tab.

Check for frndcm of movement. The tah muat swing fesely about ita hinge
line. 3Jee the btlancq check notm Sectigu Sl~4=0, paragraph k.

Eatablish thae correct tab balance chsck position by use of & protractor level
placed on the uppar external surfuce of the tab roamsl to the hinge linz and |
set at 5°5! (nu Figure 50M, Section sx-u-u)

Massura the overbalsnes moment of the tad nhout its hinge line with the tab in
the cmactnblluco check position.

Chaeak th- ovardalance monanty obtalnwd lql.l.ztlt the MATOH CONTROL AND GEARED
TAB WEIGET AND BALANCE LIMITS TABLE,

'Hoish each ecnpl.tto tab assembly and check the weighta againat the ELEVATOR
CONTROL AND GEARED TAR WELGHT AND BALANCE INMITS TABLE.

e ‘- : %"““’W w ‘ 5 P :’SN'
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POUGLAZ AIRTIANT €O,

DC-3 STRUCTURAL REPRIR MANUAL :

i . . T :

28 . : _ s
SR - © - !

S ¢ ZLZVATOR CONTHOL AND GEARED TAB WEIGHT AMD BALANCE *TMIT8 TABLE
] ‘ T '
. ' *#Recommended Liuits i P#Crizical limiss
- X . | Weight, (b)) Moxae Heavy Weigne, {Lb) Jdose B

. 'acb .. Reference | : '! Balance , T Heavy
Assembly Pl l i (In.-Lb) " 3ailance

! ' ; . {In.-lk

i ! .

: tMin | oax | oHia | Max | axime | ¥inizus

} " ’

" k . L.

; Semtrol Tab | Figure S9L, | 26.0{ 30.3 ¢ 7.3 | 7.7 3.3 €.

; ' Section , ‘ ;

! : , 51 kel '  #33.0 | 5.3 R :
o ' . 1. . . . !
. “Seared Tab , Tigure SOL, | 10.5 |1k 136 | e ;

: : | Section - - ' ! i

; P51kl N +$13.6 | e

4 | i ' ;

3 3

é ITEE: *(1) The geared tab ia not balanced. f

F “#(2) The recommended limits should be used whensver a tab is rabalenced. !

' : A tab valanced within the critical limits is safe but has no mar-

A gin for service growth, ‘ - :
B : : '

4 *(3) An overweight repaired control teb with a Maximnm Critical Limit of :

' 33.0 Lb may be used if slevator leading edge Sta. XE §9.718 to 3

- XE 132750 has 5T0L580-501 weight and STOLS81-13 retainer installed, 1
, and 5701580-503 weight and 5701581-15 retainer {nszalled. :
+1(4) An overweight repaired geared tab with a Maximum Critical timis 2f

13.6 Lb may ba used if elevator lending edgs Sta. XE 89.713 :o

XE 152.750 nas 5701580~501 veight and 5701581-13 ratainar installed,
and 5701580-503 weight and 5T01581~15 retainer installsd.

3. Procedure rov Correctigg Elevator Control Tab 3aiance

A. Cetermine the overbalancs moment correction required,

3. Remove the tab nose skin,

%« To increase nose-heavy overtvalance moLent:, add veights to the nose channal

scarting with the inboard epd. Use the elevator coatrol tadb oalance adjust-
ment welghts tabla to obtain tha moment tcerted by these veights on the tah.

T IR T AT W TN S :

: o« To decreese nose-heavy ovarbalance acment., remove veighia from the nesa choy-
- Del aTarting with the outtoard end of the ¢ap.

TR iy
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GOUKILAS AIRCRAFT CO.
BC-3 STRUCTUSAL Qumain saaesial
B L '
T E. Relnstall the tab noss skla.
. Reweigh the tab assembly after :alance correction. Check the weigh: ¢f tne
: . nuemb.‘l.y egainst the sievdtor controi md gaured mb we_ght and ‘*&la. nes ¢
g Limits uble.
4
|l [ (3NN A}
1
i
p
]
sy ko3
: 51-k-3
: 15 Dacembar 1972 Pagn IA/H
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COUGLAS AIRCT.AST CO., ItC-
BC-8 STHUCTURAL REPAIR  MANUAL

F

ELEVATOR CONTROI. TAB BALANCE ADJUSTMENT WEIGHTS TABLE

Part dumber weetion . Forward or Af% Aelant, Lo lHose-Heavy
: Sta' Xe of Nosea Jhannel per YWeight Motent. Izen-'
' : o Founds per
; ‘Wele:t
1 _aT63712-3 29 Fosward 0.%0 -0.74
: ©ATEYTOL 99 Aft ‘ 0.06 -0.23
. LTILERQ-50T 9L . Forward 0.66 - -l.22
Tt LT14621-505 91 Alt G.05 ~0.Gx
: : ‘ 4TINE20~50T - 83 Forward. 0.66 -1.45
“E 4LTLL62L-505 83 Act G.05 -0.03
: BTLLGE0~503 [ Forverd Q.91 -=2.20
: 4T14621-505 I Art (Alternate) .05 -0.09
E _ LT14620-509 &7 Forvard 0.30 -0.49
L 1471k 621 -503 51 - AL 0.18 -0.38
4 LT14621-507 v 67 At (Alternate) 0.0k -0.08
T LATINE20-505 62 Forvard : 0.67 -1.5
;- ) 471621501 62 At 0.37 -0.70)
A . 471%8421-505 62 ATt (Alternate) 0.05 -0.10
4714 620-503 Sis *  Foraxd 0.91 -2.13
LTLLE21-501 sk, Aft 0.37 -0.74
X 4714621505 . 5L Art (Alterpata) 0.05 <0.16
3 LT1k620~1 43 Forward 0.87 -2.09
B L714621-1 43 Aft 0.52 -0.59
3 LT14620-501 36 Forwvard 0.78 -2.00
1 LT1h621-1 36 art 0.52 ~1.0k
3 aTlLE20-1 29 Forward 0.87 -2.28
é 4714621-Y 29 Art 0.52 -1.0L
i

4. Procedure for Correcting Elavator Control Tab Weight .

TV

NOYTE: I L{s possibla Zor the alevator contral tab to oe within the b&léme
limits and yet weigh urder the minimum weight limit. This condicicn
l - must be corrected. '

A. Datermine the weignt correction required.

-
o 20ty 24

B. To increase tab weight, sdd ballast weights to the inboard closing rib
flanges. Refer to the DC-B8 Illustrated Parta Catalog, Chaptar 27, Flign:
Controls, for tha location and antachment of these weighta. Uss tha alzvatss
coatrel tu.. sallast welzhts table to obtain the veight and moment for these
welights.

C. To decresse tab veight, iamove ballest welghts from the inboard slosing rib
flanges, usllg the table referenced in step B.

B

=

[~n ]
» February 1965 : Paga ¥
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DC-3 STRUCTURAL MAPANL ‘MANUAL

_ : 4

D. Ballas: weignts are aft of the tab hinge line and induce & tvail tedvy nowent.

- It 28y be necessary, therefore, to ofcset the moment change resulting ~-om an
- adjussment of oo.).ln.st waignts by the addition or removal ol :ompensatizy .

o { ul«&«:‘ welghts. T'-'.e additional weight Zained or lost <nereby ausT be ~agen

iazc "onside*‘ation ‘wnen dstermiding the net. weight added or removsd. Co

Zebalance and reveigh tk: gesenbly after weight corruction. Check the welgas
ard balanc~ againat the elevater control and geued tab weight and oalance

3 limiza tablz, paragyapn 2.

SLEVATO!: CONTROL TAB BALLAST WEIGHTS TABLE

‘Part Yumber  Location  Weight, Lb  Tail-Heavy
Sta Xet per Welght Mement. |
’ . Inch-Pounds
. par Welght
SELLLO-TT ' 25 : 0.0T = 0.47
1 -9 25 0.5k 0.9k
-81 ‘ 25 0.05 : 0.31
=33 25 .12 h 0.65
. ¥ ,
Dt .
¥
1
.
3
1
3
A
1
3
E
X
i
N | | ] i
Pnga h ) Fabruary 196°
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WORLOWIDE AIRLINES
A CINF company
MEMORANDUM
TO: Tom Wood
cc: Harold Camden, FAA PMI
FROM:  Tim Alman Rt

'SUBJECT:  Aircraft 8084U

DATE: July 18, 2000

Aircraft 8084U at Tennessee Technical Services has experienced two (2) test
flight failures due to elevator vibrations. Our investigation has found that the right

elevator was out of balance.
Attached is the report from Tennessee Technical Services and the vendor

paperwork where the surface was overhauled.

TJA/bl

ONE EMERY PLAZA, VANDALIA, OH 45377



ent By: Tennessee Technical Services; 615 223 9890; Jul-14-00 9:34AM; - Page 1

“

CRS THAR1640

TENNESSEE TECHNICAL
SERVICES, L.L.C. "~

634 Fitsihugh Bivd. » Bmyras, TN $7167 + (S16) 233:7801 + Fax (618) 388-6477

TO: Tim J. Alman. : ' ' v ‘ ' July 14, 2000

Dlrector Heavy Maintenance
FROM: ~ Ray Psgozzu

CcC: Dave Hofstetter
Jack Ray .

SUBJECT: N8084U Right Elevator

Cn Thursday Tennessee Technical Services balanced the right elevator and found it to at
1,3988.255. The minimum is 1,440 to a maximum of 1,480. Our calculations indicate we would
have to add 12.95 LBS. to the leading edge. All wexght positions have the maximum amount of

weights installed except for the base posmon

The data plate on the right elevator indicated 1,466 which is within the allowed limits per SRM 51-
4-4. page 1 . :

Attached are copies ofthe ’
"8130-3 for the elevator serial # 007, which had no weight and balance data
Tear down report with the elevator balance data
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+« NCRTHWINGS ACZESSORIES CORP.
. A SUBSIDIARY OF HEIGO AEROSPACE CORPORATION : :
7075 NW 64TH STREET » MIAMI, FLORIDA 33166 U.S.A.
" PHONE (305) 463-0455 + FAX (305) 463-9339 - : @
F.A.A. REPAIR STATION #NWQR356K « E-mail: northw@bellsoutt .net

WA DR IDER R0 — A AT

CUSTOMER: AGEOOL ASES-AIR EROUND EQUIFMENT SALE
P.O. #: grTosTTaos 3ORX TMAIMATE:  02/23/00

CP/N: SE44920-508 S/Ns 007 MFG . Do%‘ las
. DESCRIFTION ELEVATOR TABS CREV: @
MANUAL. #: _A88& /3‘2;)_ : DATE: la-'l?‘:B
SFECIAL INSTRUCTIONSS _ - : T -
: /ﬁ,- Vet Conli7rers I I e
' = BTN
. : ’ \\_‘/ru\.\b—-""'
TEAR DOWN REQUIRED Y ADVISE COST Y

WORK REQUESTED 03  BENCH/CK
| TROUBLE REFORTED: SEE ATTACHED RO.
 AIRCRAFT: T.8.0.

DEFELT CONDITION RECEIVED: 2 _

/

. TROUELE FOUND: o )

C OB OWD  UPpaTl s g cEnERl  ANEOS pATEErT pGATS, 2 fHCE frp PO p T
LI « R CTS  toeSE, fMSIOE Fap BN L Crtrdec @D I EBOCT APrrIE s B pescE,
Cjb &gt T COEE CONNEL, CABLE STHIIC_  MLnE 4L S pond  PRTIBES . PATSPEAE
conme 472 MECD %khcié,”i”‘ D55, Corifin piD AND BERHIG LHTIREE, NEE [T A
CORRECTIVE QD1IDN =,I-4 uhmy f/‘__% \ﬁ'—#W"f’J?ﬂ-3—3, £¢‘/.'¢di’ 0%012?__/6.—/
Ronoped & aeplaesd A SpY wiiae s \JPpey StyO Qo Levmen .
TINTHED e §3e01765, [T, T © Sy 0T, Ee AOLT, primfl, DIRL
Tl 7T, BUpRD  TTE AS Ry viied, @J% i, C2ead Tre 2D, 8 td il
Crged L6777 A1 0, Darngey’ QrkrkBotes AL f&um e, . ,

. ioee PERFORMED’ . OVERHAUL ¢ REFAIR _ BENCH CHECK _ WARRANTY REEAEER . OTHER
LAROR RECORD: ' ‘ , : %;VZ' - Bl

%%yz  TIME - FUNCTION :
HBgo 17277 TEARnowN/Evm..ummN

gl j2/P" 3o BUILD UF/FUNCT. TES
5’5-/’*“2/ 7 /Aﬁ\ FINAL INSPECTION

FART NUMBER DESCRIFTION aTv UNIT FRICE ~ AMOUNT

SEE ATTACHED FARTS BREAKDUWN

*......._..
T . . R (:: 143 B
FECEIVING INSF. DATE T.R. INGF. DATE RELEASE INHBR. ¢/ DATE.

AR
W

‘\O
o

3 - DM-NO -
8 Kz

2-d BEEB-£8+-80E s3urmyszaoy dee:vyo 00 41 1nC




¥ . NORTHWINGS ACCESSORIES-ASSOCIATED COMPOSITES
" dr - 7875 NW G4th.Slreet - : » -
a1 Miami, Florida 33166 . FINAL Q .C. INSPECTION
O . CHECKLIST
' L FAA RepmrSlanon #NWQRSJGK _ . v :
| PART NUMBER:_S8 ¥/ 20~2d . SERIAL NUMDER: __ 007,
DESCRIPTION: _&7¢1/%/ 0, | CUSTOMER: __/fi6es 2772
. CUSTOMER PO, FZ50Z7700772 NAACWO:___ (IO /004
L DATE: 292 - -
B !: 7 i .
L CHECKLIST 535 g PI cron

A 5 , _ —
WEIGHT AND BALANGE COMPLETED -~ YES / - NOTREQY}

. s IFYES ENTER THE WEIGH l}"AND BALANCE COMPUTATIONS BELOW
-1 AND ON THE 8130-3.

| Boptrol B = WenswT = %,oa Blswce = 259 Tieh/fins

-\ Ao LB Wi=7055 ZES — EfvTon = Lorlaret IL3e Trh Aas

"

“ALL COMPANY FORMS GO WiPLizi ED AND IN WORK PACKAGE B E12
;' . \2 cf)

'FAA FORM 8130-3 COMPLETE INCLUD!NG WElGl IT AND BALANCE WHEN

i» . :'.APPUCABLE ' l |

| . |
| DATA PLATE INSTALLED | S
223 REQUIRED PICTURCS TAIEN OF REPAIRED AREA ANDIOR cOMPON!:m N
3 |'GENERAL ..~ _ . ALG
.| TEARDOWN REPORT COMPLETED | ™
H . . PR . . . . i ] 4-‘:‘
- : ’ ' ’ A O
WORIK ORDER FORM COMPLETED | g4y
s .. OTHER: :

NAAC FOIRM QAT
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LN T o _ DONGLAS ZIRCRARY CO., WC
' BC-3 JTRUCTURAL RFPAID MANUAL

.

4
&
3

] .- ELEVATOR CONTROL TAR BALANCE cnm: ASD mmzwxm

AND GRARED TAE WEIGHT LIMITS {DC-B-ALL)

't ' L. Deseription = . ' S

] : The tab aasemblise to be balance chocked or wcighcd. should. bDe pairted (whers
' paint is required) and scmplete with drive [ittinzs. See Figurc 3L, Sectian
§l-kelh, for correct condition for halsneing and weighing.

2. Procéduxn for Chacking Tal Weight and Belsncu

A. Support the ccootrol tadb assembly Ly the first and zecond t-.:.nge. trom the in-
board end. The hinge line must bo in a horizontal por.ition. The jeared tal
is not & balanced tab.

B. Check for rrecdcn of movement. The tab mugt swipg freely about ita hinge
line.. Jec the ‘balnnco check aotar Section 51-4=-0, parug:uph '

C. Dytablish the correct tsb balance check position by use of & protrac*‘or level
placed on tha uppar external surfice of the tab normel to the hinge linz and
set at 5°5' (see Figure SOM, Section S1-l-i}.

D. Massura the mrbtunca monsnt of the tad about ita hings line sm:h the tab in
the cnmcfn bl.ln:u:n chack pomition. ‘ :

X. Chock tho ovarbalance momeni obtalned uq-d.mt the EI.IVATOR CON'nROL AND GEARED
TAS WRIGHT AND BALANCE LIMITS TABLE, .

S T. Weigh each complete tab assembly and check the weights against the ELEVATOR
: ’ CONTROL AND GEARED TAB WEIGHT AND BALANCE INMITS TABLE.

Y
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BOUGLAZ AIKTIANT €O,

DL-3 STRUCTURAL REPRIR MANUAL ;
A . ‘ .

]

——

ELZVATOR CUNTROL AND GEARED TAB WEIGHT AND BALANCE *.T4ITS TABLE

o laa -
1 T

. h “¥Recommended Lixuiss | *#Crizical limisg
- . f Weight, (Lo)! Nose Heavy defizne, (Lb) lioge h
. -zlibl Reference | l Balance . Beaws
nss Y l | (In.-ib) " 3alance
i ' .
! { Man | oMax o oWia ) oMax | Maximun | inizom
t — } 1 i .
Seatrol Tab | Figure S9L, |- 26,0 30.3 | T.3 | 7.7 313 b2
-Seution e , :
' l 51 kel 33,0 | s
Seared Tab ; Figure 59L, | 10.5 l S5 05" G D6 e
| Section ’ . oo C o !
| 51ebkod { +413.6 | -
| ! '

JCTES: *(1) The geared tab is not belanced..

“*(2) The recommended limits should be used whenever a tab .is rabalanced.
' £ tab balanced withia the exitical limits iz safe but has no mar-
gin for service growth, : - '

*(3) An overweight repaired esntrol tab with a Maximum Sritical Limiz

' 33.0 Lb may be used iy slavator leading edge Sta. XE 89.718 to
XE 1320750 haz STOLS80-501 welght ard 5T01581~13 retainer installed
and 5701580-503 weight and 570158115 retainar inexalled.

of

*

*7(4) An overweight repaired gearsd tab with A Maximum Critical Limi: a-
13.6 Lb may be used if elevator lending edgs Sta. XE 89.718 :a
£E 132.750 has 5701580-501 veight and 5701581-13 retainer installed
and 5701580503 weight and 5701581-15 setainer installied.

s

3. Procedures for Correctine Elevator Control Tab 3&.i.ahca

A+ Jetermine the overbalance moment correction required,

3. Aemove the tab nose skin.

2. T 1ncressé'nn=n-hesv? overtalance moment, add weights to the noes channel

starting with the inhoard end. Uea *he olevares ecatrol tab walance adjust-
ment welghts table to obtain the moment tcerted by these weights an the tah.

“. To decreese noss<heavy ovarbalance acment:, remove weighla from the rosa shen-
nal atarting with the outtoard end oi the tab.

Puge 2 , o _ 15 Decawdar 1572
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‘B. Rcinafallvthe tab‘noue skin.

.

_ F, Reweigh the tab assembly artor ‘sslance correction., Check the weigh: &f =na
: ) n;sembly sgainst the sievdtor controi and goared t&b we_ght and helance
Jizits ublc' :

e
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COUBLAS AIKC AST CO., It'C*
BCE STHUCTURAL AEPAIR MANUAL

ELEVATOR CONTROI. TAB BATANCE ADJUSTMENT WEILGHTS TABLE

2art dumber Locstion

Forward or Af:

deligat, Lo Hose-Heavy
of Nnse Channel pear YWeight Moment. Inen-

Pounds per

Welc. it
a765712-3 Fosward 0.%0 -0.7%
2T3970h CAft 0.08 -0.13%
LTILERD-507 Forvard . 0.66 -l.22
4714621505 ALt G.05 -0.Ca
4714620~507 Porward 0.66 -1.45
LT1462L~505 ACt 0.05 -0.03
#714620~503 © Forvard 0.9 -2.C
L71L€621-~501 Aft ' Q.37 ~C. 67
LT14621-505 Art (Alternate) 0.05 -0.09
L T14620-509 Forward 0.30 -0. &
L714E621-503 Atz 0.18 -0.3%
LT14621-507 ‘Aft (Alternate) 0.04 -0.08
4TIRE20-505 Forvard 0.67 -5k
4¥71621~501 Aft 0.37 ~0.7)
KT715281=509 ATt (Altcrnatg) 0.05" -0l
4714 620-503 Forwrard 0.91 -2.13
LT1Ih621-501 AfS 0.37 -0. 74
4714621-505 Art {Alternata) 0.05 -0.1C
LT1L620~1 Forwerd 0.87 -2.09
L1u621-1 Are g.52 -0.39
LT1h620-~501 Forward 0.78 -2.00
MT1hE21-1 Aft 0.52 «1.0L
4T1k520-1 Forward 0.87 -2.2%
47146211 At 0.52 -1.0L

e

Procedure for Corrécning Elavator Control Tab Wedight

NOYE: It is possibls Zor the slewator control tab to be"w'i.'thin the bulance

T limits and yet veigh under the minimum weight limit.
must be corrected.

A. Datermine the weight correction required.

This condisicn

B. To increase tab weight, add ballust weighta to the inboard cleosing rib
flanges. Refer to the DC-8 Illuntrated Parts Cuwtalog, Chaptar 27, Flighs

Controls, for the location and antachment of theae weighta.
coatrel tu.. sallast welzhts table to obtain the weight and moment £or these

weights.

Uss tha alavatss

€. To decresse tab wetght, i1=2move ballast welghtz from the inboard slosing rib

flanges, uslyg the tahle referenced in step B.

» February 1965
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D. Ballas: welghts are aft of the tab hinge line and ipduce a tail teavy mouent.
It 28y be necessary. therefore, to offset the xmament ckange resulting Soom oan

i sd ussment of oallast waignts by the addition or removal of compenssatizs

1 sa.anct Jelghts. Tee additicnal weight gained or lost ineredby must be tacen

‘2q=5 sonsideration wnen determifing the net weight added or removad. Coa

. Bstalance and reveigh the pugembly after weight correction. Check the weizn:
ard balanc~ against the elavater control and geared tab weight and salancs
liniss vabl=, paragrapn 2. : »

[0

o : SLEVATOP CONTROL TAB BALLAST WEIGHTS TASLE

Part Number Locatioa - Weight., Lb ‘ . Tail-Heavy
‘ Sta Xet per Weight . Momant.
S . L Inch-Pounda
Lo ' ' ' , ' pur Welght
1 36MLO-TT . 25 0.7 Q.47
B C-T9 235 0.k 0.94
3 -81 , 25 ' 0.03 0.31
~33 ‘ 25 0.2 © o 0.65.
. ¥ t
SH W5 ‘
E-
]
1
:
;
L E
¢ N
}_ -
,
:
i
3
| !
I v
| 3y
| ; FL-b=5 ) F 1965
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43.2 Records of overhaul and rebuilding.

() No person may descnbe in any required mamtenance entry or form an alrcraﬁ alrﬁ‘ame,

aircraft engine, propeller appliance, or component part as being overhauled unless - - -

(l) Using methods techniques, and practlces acceptable to-the Adrmmstrator it has been

'dlsassembled cleaned, mspected repaired as necessary, and reassembled,; and

(2) It has been tested in accordance w1th approved standards and techmcal data, orin

3 ‘.acc_o'rdance with current standards and technical data acceptable to the Administrator, which have '
- been developed and documented by the holder of the type certificate, supplemental type
_certificate, or a material, part, process, or appliance approval under § 21.305 of this chapter.

(b)) No person may describe in any required maintenance entry or form an aircraft, airframe, |
aircraft engine, propeller, appliance, or component part as being rebuilt unless it has been

disassembled, cleaned, inspecled, repaired as necessary, reassembled, and tested to the same

tolerances and limits as a new item, using either new parts or used parts that either conform to
neWw part tolerances and limits or to approved oversized or undersized dimensions. :

Prmted from Summit Aviation's Computerzzed Aviation Reference Lzbrary, 1/8/01
Page 1
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2.11.07 On 10/23/00 RRXA personnel approved for return to service and operated
: - N602AL, after maintenance bad been performed due to compressor stalls. -
The corrective action taken was not done in accordance with manufacturer's
maintenance manual. ThJS is contrary to 14CFR 121. 709(b)(2)(1) and
- 43.13(a). -

- RRXA RESPONSE: " The CFM 56 Manufacturers MM 71-00-00 page 101 Foult 50'states “Stalls -
: ' - may occur if there is inlet air distortion due to wings or if the Thrust Reverser

was used at aircraft airspeeds lower than those specified in the aircraft flight
manual. If inlet air distortion is confirmed troubleshooting for cause is not
required. Inlet/Exhaust visual inspection will be done.” United MIM 71-00-47 -
page 202 Item “B” states “The following sequence is progressive. All checks -
‘need not be accomplished if the fault is found and corrected”, Thisis .
contrary to CFM M/M 72-00-00. This difference was discussed with GE Zachary
- Kamen and he agreed that a revision to their manual is necessary to clarify

_the required procedures. A memo to all maintenance personnel has been - -

. distributed stating that if an Engine Compressor Stalls the engzne must be
boroscoped prtor to bemg returned to service.

RRX4 CONCL USION No finding. .

~—
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v U S. Department
of Transportation - -

- Federal Aviati - S
adminstration RECEIVL:D

'N‘J 2 5 2001

"',""Janrurryzvs 2001 KENT T. SCOTT,

A ol

~ FILE NUMBER: 2_001GL050_032 N

Mr. Kent Scott

President .

Emery Worldwide A1rlme Inc.
- One Emery Plaza '

i Vandalia, Ohio 45377

Deer Mr. Seott:»

 513-533-8110

FLIGHT STANDARDS DISTRICT OFFICE

- 4240 Airport Road

Cincinnati, Ohio 45226

FAX 513-533.8420 £ -

The Great Lakes Reg10na1 RASIP Inspectlon performed October 16, 2000 through November 2, 2000 had
the following ﬁndmg Wthh personnel of this office are investigating.

On 10/23/00 Emery Worldw1de Airlines Inc. Certxﬁcate (RRXA) personnel approved for return to
service and operated N602AL, after maintenance had been performed due to compressor stalls. The
corrective action taken was not done in accordance with the manufacturer’s maintenance manual.

Operations of this type are contrary to the Federal Aviation Regulations.

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We -
‘wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
" desire to do either, this should be accomplishéd within 10 days following receipt of this letter. Your

. statement should contain all pertinent facts and any mitigating circumstances, which you believe may

have a bearing on this matter. If we do not hear from you within the specified time, our report will be

~ processed without the benefit of your statement.

' Thank you for your attentlon to this matter.

»Sin.cerely, ST :

Harold R. Camden
Principal Maintenance Inspector




21. 709 Alrworthmess release or alrcraft log entry

(a) No certlﬁcate holder may operate an alrcraﬁ aﬂer mamtenance preventlve maintenance or .-
alteratmns are performed on the aircraft unless the certificate holder, or the person with whom the
~ certificate holder arranges for the performance of the maintenance, preventwe mairitenance, or
alteratlons prepares or-causes to be prepared - ’

. (1) An alrworthmess release: or
) An appropriatc entry m the aircraft lo g
(b) The alrworthmess release or log entry required by paragraph (a) of this sectlon must -

(1) Be prepared n accordance w1th the procedures set forth in the certlﬁcate holder s
manual : :

(2) Include a certlﬁcatlon that -

@) The work was performed in accordance with the requlrements of the certlﬁcate
~ holder's manual :

20107

Printed from Summit Av1atlon s Computerized Aviation Reference Lzbrary, 1/8/01
Page 1



N 2) Include a certification that -
A' () The work was performed in accordance with the requireinents of the certificate
holder's manual; L L ' ‘

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01
' ' ’  ‘Pagel






2.11.08 -

* RRXA RESPONSE:

‘RRXA has reihbved three (3) aircraft components from aircraft DC-10,

- N68044. This aircraft is not on RRXA OPSS, therefore, not being

maintained under a CAMP. This is contrary to 14CFR part 91.409(e), which
states in part; large aircraft; turbojet multiengine airplanes not operated under
part 121 must be inspected in accordance with an inspection program

 selected under 14CFR 91.409(f).

The aircraft in question was on long term lease to RRXA even though it was
undergoing conformity inspection at the time the aircraft components were
removed. 14CFR part 91.409(f) (1) allows a part 121 carrier to perform
maintenance on aircraft of the same make and model operated by the
carrier. : :

. .CVG PMI was aware of the removal of the components prior to the
. RASIP. : - : '

' RRXA CONCLUSION:

No finding.



.- (e) Large airplanes (to which pdrt 125 is not applicable), turbojet mulﬁengz’ne airplanes,
* turbopropeller-powered multiengine airplanes, and turbine-powered rotorcraft. No person may
operate a large airplane, turbojet multiengine airplane, turbopropeller-powered multiengine

airplane, or turbine-powered rotorcraft unless the replacement times for life-limited parts specified

- in the aircraft specifications, type data sheets, or other documents approved by the Administrator

are complied with and the airplane or turbine-powered rotorcrafl, including the airframe, engines,

_ propellers, rotors, appliances, survival equipment, and emergency equipment, is inspected in
accordance with an inspection program selected under the provisions of paragraph (D of this
. section, except that, the owner or operator of a tutbme-powered rotorcrafl may elect o use the

. ‘-'mspectlon provisions of § 91.409(a), (b), (c), or (d) i in heu of an inspection option of § 91 409(f)

() Selection of znspectzon program under paragraph (e) of this section. The registered owner

or operator of each airplane or turbine-powered rotorcraft described in paragraph (e) of this
section must select, identify in the aircraft maintenance records, and use one of the fo]lowmg
- programs for the mpr(.«llOIl of the aircrafi: '

(1) A continuous airworthiness mspectlon program that is part of a continuous
arrworthmess maintenance program currcntly in usc by a person holding an air carrier operating

certificate or an operating certificate issued under part 121, 127 {Part 127 was removed at Amdt.

- 127-45, 60 FR 65832, Dec. 20, 1995 - Ed.}, or 135 of this chapter and operating that make and
. model arrcraﬁ under part 121 of this chapter or operating that make and model under part 135 of.
: thts chapter and maintaining it under § 135.411(a)(2) of this chapter

" (2) An approved aircraft inspection program approved under § 135.419 of thls chapter
‘and currently in use by a person holding an operating certificate issued under part 135 of thrs
chapter. - : '

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01
Page 1 :
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“U. S. Department ' R ‘ Co FLIGHT STANDARDS DISTRICT OFFICE
of Transportation : : = ‘ . 4240 Airport Road v
o g R EC EIV E'D Cincinnati, Ohio 45226

Federal Aviation . - -513-533-8110 . -

Administration ‘ J P N 25 200 1 FAX 513-533-342o

',KENTL_@QQH!!

'jaﬁu;ry 23,2001
INE /

FILE NUMBER: 2001GL050033 ‘

Mr. Kent Scott

President

Emery Worldwide Axrllne Inc.
- One Emery Plaza -

Vandalia, Ohio 45377 -

- ‘Dear Mr. Scott:

' The Great Lakes Reglonal RASIP Inspectxon performed October 16 2000 through November 2, 2000 had -
the followmg finding which personnel of this office are investigating. :

Emery Worldwide Airlines Inc. Certificate (RRXA) has removed tllree (3) aircraft components from
aircraft DC-10, N68044. This aircraft is not on RRXA Operations Specifications (OPSS), therefore, not -
being maintained under a CAMP. This is contrary to 14CFR Part 91.409(e), which states in-part; large
aircraft; tubojet multiegine airplanes not operated under part 121 must be inspected in accordance with
an inspection program selected under 14CFR 91.409(f). '

Operations of this type are contrary to the Federal Aviation Regulations.

“This is to inform you that this matter is under investigation by the Federal Aviation Administration. We
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your

statement should contain all pertinent facts and any mitigating circumstances, which you believe may
have a bearing on this matter. If we do not hear from you within the spemﬁed time, our report will be
processed without the benefit of your statement.

* Thank you for your attention to this matter.

Sincerely, -

Harold R. Camden -
Principal Maintenance Inspector



Wbod, Thomés M

Subject: _Robbing Parts From Aircraft N68044

From: = - ‘ Jones, Edward B ' C
“ Sent: - Tuesday, October 31, 2000 3:59 PM
N T Brauchler, Ben H; Northup, Robertd -~~~ '
L Se -Farnsworth, Wayne E; Smith Jr, Jack L; Ungemach, David W; Wood, Thomas M -

.

FAA has.informed me that EWA cannot rob any parts from aircraft N68044 until aircraft has been added to EWA'sb ‘
OPS SPEC. All the parts listed below that were robbed from aircraft N68044 and installed on the aircraft listed must -
be removed (robbed) and reinstalled back onto aircraft N68044 as soon as possible. The parts that have been -

~ ordered for aircraft N68044 will be used to replace the parts removed from these aircraft.

- N833LA- See log sheet # 09326-11, Forward Lower Belly Light Assy. P/N P71471-1, S/N NSN

N831LA - See log sheet # 09303-01, L/H Main Gear Door P/N NN6086-503, S/N NSN.
N68043 - Sg/eNlog (s)iaeet # 7624-06, #2 Engine Reverser Directioal Solonoid P/N 320358-2,
- 9000Q. ‘ - : : : o

. Thank you for you anticipated immediate responée' to comply with this concern. :

Edward B. Jones, Jr.

Diractor , Quality Control
One Emery Plaza ’
Vandalia, OH 45377




" Wood, Thomas M

© . From: - . "~ Wood, Thomas M
- Sent: ‘ e . Tuesday, October 31, 2000 4:10 PM
R i funk

' Subject: . Robbing parts, N68044

Dick: As &lou know, EWA has taken technical acceptancé, and or signed the Ieése for N68044, parked at Dayton. The FAA
RASIP and our PMI is concern, with regard to proposing a violation, because we robbed a MLG door, reverser valve

solenoid, and a lower beacon light, and installed it on our other aircraft. Their position is, since it is not on our OPS SPEC,

. we cannot do this. | advised them that it was a US reregistered aircrait under EWA FAA APPROVED maintenance
rogram, continued from a 121 aircarrier program.  This-e-mail is to ask you, if you purchased the DAC MSG3 DC-10
'Program, as you intended a couple years ago, to which this would represent it is on a FAA APPROVED program at this
time. Please respond or call if you can help in this matter. i thank you Dick. ‘ o s

" 7homas YN. Yylood B

Senior Director Quality Control

: Emei Worldwide Airlines

e






FINDING:  2.12.01  The reliability section does not utilize the entire corrective action process outlined in

Chapter 6.1.A of the Maintenance Reliability Program Document, No. EWA-51990.

RRXA RESPONSE:

"~ RRXA CONCLUSION:

Paragraph’ 6.1.4 states the “The Re?iability Section will submit all corvective

~ actions to EWA MRB for Review/Approval. (Brrective actions_ may include, but K
" are not limited to the following.” The items listed in sub paragraphs 1 through 8

are examples of corrective actions that could be presented to the EWA MRB. This
does not mean that each of these types of corrective actions have to be accomplished,
The type of corrective action is based on the problem, and the urgency to faczlztate '
a correciive action. During the past 12 months Reliability has issued four (4)

" Fleet Campaign Dzrectzves and submztted thirteen (1 3) mspectzon program .
" changes. D R

: Noﬁndz’ng_

' sz Owens

- EWA Dzrector-Qualtty Assurance -
21 February 2001




mo\

. RASIP FINDINGS ﬂ

212 RELIABILITY PROGRAM

. DESCRIPTION: . The operation of the RRXA Maintenance Reliability Program is

contained in the Maintenance Reliability Document No EWA-
© 51990. The program tracks unscheduled engine removals, engine

shutdowns, delays and cancellations and pilot reports. A monthly
“ fleet report is published- that provides various statistical data

depicting the actual operational performance of the aircraft and
. powerplant systcms ' : ‘

- INSPECTION DATA Maintenance Reliability ‘Document No EWA-51990 was .

reviewed. - Reliability reports for July, August and. =

‘September were reviewed. Inspectors attended the October
- Reliability Meeting. Interviews were conducted with the -
v Manager of Rehablhty and Mamtenance Control.

l .FINDING: 2.12.01: L The rehablhty section does not utilize the entire correctlve

ANSWER:

action process outlined in Chapter 6.1.A of the Maintenance
~ Reliability Program Document, No. EWA-51990.

Pa-ragraph 6lA states that “The Reliiability Section” will submit all

corrective actions to the EWA MRB for Review/approval. - Corrective
actions may include, but are not limited to the following.” The items
listed in sub paragraphs 1 through 8 are examples of corrective actions that
would be presented to the EWA MRB for review/approval. This does not

" meuan that each of these type of corrective actions have to be

accomplished. The type of corrective action is based on the problem, and
the urgency to facilitate a corrective action. During the past 12 months
Reliability has issued four (4) Fleet ‘Campaign Directive’s and submitted
thirteen (13) inspection program changes.






FINDING: 2.13.01

RRXA RESPONSE:

- RRXA CONCLUSION:

The RRXA Time Limits Manual states that altimeters (barometric and encoding) will
be inspected on each B, C and D inspection. A review of the RRXA inspection
program revealed that there is no procedure to test and/or recertify the altimeters. The
only test in the inspection program is to leak test the pitot and static system components
‘and plumbing on 'C' check card #5502. The RRXA Inspection Program does not

assure that altimeters are properly maintained to meet the standards of 14CFR 91.411. '

- Federal Aniation Regulations' (FAR) 91.401, subpart E “Maintenance, Preventive

Maintenance, and Alerations under 91.401(b)”, states that section 91.411 of this
subpart does not apply to an aircraft maintained in accordance with a continuous

airworthiness mazntenance program as provided in Part 121 of this chapter.

However, in order to clarg/jz how Transponder checks are petformed and when I have '
attached the procedures for the requtred tests.

‘No ﬁnding.

Jim Owens
' EWA Director-Quality Assurance
October-10, 2001



FINDING: - 2.13.01 The RRXA Time Limits Manual states that altimeters (barometric and encoding) will .
o be inspected on each B, C and D inspection. A review of the RRXA inspection -
program revealed that there is no procedure to test and/or recertify the altimeters. The
- only test in the inspection program is to leak test the pitot and static system components.
" and plumbing on 'C' check card #5502. The RRXA Inspection Program does not *

assure that altimeters are properly maintained to meet the standards of 14CFR 91.411. o

- RRXA RESPONSE: . Federal Aviation Regulations (FAR) 91.401, subpart E “Maintenance, Preventive =
. T ' Maintenance, and Alerations under 91.401(b)”, states that section 91.411 of this

. subpart does not apply to an aircraft maintained in accordance with a continuous
airworthiness maintenance program as provided in Part 121 of this chapter. ‘

RRXA CONCLUSION:

EWA Director-Quality AsSurance
September 25, 2001




FINDING: 2.13.01 The RRXA Time Limits Manual states that altimeters (barorhetric‘ and encoding) will -

' be inspected on each B, C and D inspection. A review of the RRXA inspection

program revealed that there is no procedure to test and/or recertify the altimeters. The
only test in the inspection program is to leak test the pitot and static system components .

and plumbing on 'C' check card #5502, The RRXA Inspection Program does not
assure that altimeters are properly maintained to meet the standards of 14CFR 91.411.

- RRXA RESPONSE: . Federal Aviation Regulations (FAR) 91.401, subpart E “Maintenance, Preventive
.o I . Maintenance, and Alerations under 91.401(b)”, states that section 91.411 of this
subpart does not apply to an aircraft maintained in accordance with a continuous
airworthiness maintenance program as provided in Part 121 of this chapter.

- RRXA CONCLUSION:  No finding, S =

Jim Owens I
- EWA Director-Quality Assurance
- 21 February 2001 o :




: 91 411 Altlmeter system and altitude reportmg equlpment tests and mspectlons

(a) No person may operate an airplane, or hehcopter, in controlled alrspace under IF R unless -

. (1) Within the precedmg 24 calendar months, each stat1c pressure system, each altimeter
_ mstrument and each automatic pressure altitude reporting system has been tested and inspected
~-and found to comply with appendix E of part 43 of this chapter :

(2) Except for the use of system dram and altemate static pressure valves, followmg any
_opening and closing of the static pressurc system, that system has been tested and inspected and :
“found to comply with paragraph (a), appendlces E and F, of part 43 of thrs chapter and

_ 3) Followmg installation or maintenance on the automatic pressure **° - N .

system of the ATC transponder where data correspondence error ~ _ ‘ o

~ integrated system has been tested, mspected and found « ' ' S X
.E, of part 43 of l.hlb chapter. '

(b) The tests requrred by paragraph (a) of this _ 8 O \

¢)) The manufacturer of the anplane or hel
to be performed

QA certificated repalr statlon properly equip .

(i)‘ An instrurnent rating, Class I;
(ii) A limited instrument rating apprOpriate to
tested; : ' . ,

(iii) A limited ratmg approprlate to the'test to be

7

(1v) An airframe rating approprlate to the an'plane or hellcopter to be tested or .

(v) A limited rating for a manufacturer 1ssued for the apphance in accordance with §
145.101 (b)(4) of thJs chapter or

“(3)A certlﬁcated mechanic with an alrﬁame ratmg (stat1c pressure system tests and ‘
mspectrons only) ‘ : '

(c) Altimeter and altitude reporting equrpment approved under Techmcal Standard Orders are
considered to be tested and mspected as of the date of thelr manutacture :

(d) No person may operate an alrplane or hehcopter in controlled alrspace under IFR at an
altitude above the maximum altitude at which all altimeters and the automatic altitude reportlng
system of that airplane, or helicopter, have been tested :

Printed from Summit Aviation's Computerized szatlon Reference Lzbrary, 1/8/01
- Page 1




- August 18, 1990 SR o etiam

91-211 ‘ ) . R
| FEDERAL AVIATION REGULATIONS - PART 91 -
' SUBPART E ‘

-

MAINTENANCE, PREVENTIVE MAINTENANCE, AND ALTERATIONS

. 91.401 .. APPLICABILITY.

(a)  This subpart preschbes rules. governing the maintenance,
preventlve maintenance, and alterations of - U.S.-registered civil " aircraft
operatmg within or outside of the United States.

(b) Secttons 91.405, 91.409, 91 411, 91 417 and 91.419 of this subpart
do ‘not apply to an aireraft ‘maintained in accordance with 'a continuous -

airworthiness maintenance program -as provndcd in Part 121 127, -129. or
§135. 411(a)(2) of this chapter :

“(c) Sections 91 405 and 91.409 of this part do not apply 0 an
airplane mspected in accordance with Pan 125 of this chaptcr

91.403 GENERAL.

(a) The owner or operator of an- anrcraft is primarily responsxble
for maintaining that aircraft in -an airworthy condition, including
compliance with Part 39 of this chapter

(b) -No person may pcrform maintenance, prevenuve maintenance,
or ‘alterations on an aircraft other than' as prescribed in this subpart and
other applicable regulations, including Part 43 of this chapter. :

(c) No'person may operate an aircraft for which a manufacturer's
‘maintenance manual or instructions for continued airworthiness has been
issued - that contains an  airworthiness limitations section unless the
-mandatory replacement ‘times, inspection intervals, and related procedures’
specified in' that section or alternative inspection intervals and related
' procedures set forth in an operations specification approved by the -
Administrator under:Parts 121, 127 or 135 of this chapter or in accordance
with an mspectmn program under : §91.409(e) have bcen complied with.

: 91.405 . MAINTENANCE REQUIRED.

Each owner or operator of an axrcraft—-—

(a) - Shall have the aircraft’ 1nspecled as prescnbed in- Subpart E of

this part and shall between required inspcctions, czccpt as
provided in paragraph (c) of this section, have dlscrcpancms
.repaired . as prcscnbcd in Part 43 of this chapter;

F-175 S Tl : -
RULESSERVICECO. . COPYRIGHT, 1990 “WASHINGTON, D.C.




91.410(e)

',("') ,

()

(g)

NOR

(k)

O]

 FEDERAL AVIATION REGULATIONS-PART 91 'b

May 25, 2000

© 91-264

For all.models of the Boeing 727, the flight cycle.

implementation time is 45,000 flights.

_AFor all models of the Bdeing 737, the flight cycle

implementation time is 60,000 flights.

For all mddels of the BRoeing 747, the flight cycle.

- implementation time is 15,_000 ﬂights.

(h) - For all models of the McDonnell Douglas DC-8, the flight cycle .

implementation time is. 30,000 ﬂlghts

For all models of the McDonnell Douglas DC-9/MD- 80, thc ﬂlght

cycle 1mplementat10n time 1s 60, 000 flights.

For all models or the McDonnell Douglas DC-10, the tllght cycle
lmplementatlon time is 30,000 flights.

For all 'mddels of the Lockheed L-1011, the flight cycle '
implementation time. is 27,000 flights.

For. the Fokker F-28 Mark 1000, 2000, 3000, and 4000, the flight
cycle 1mplementatlon time is 60,000 flights.

91.411

(a)

(b)

F-206

ALTIMETER SYSTEM AND ALTITUDE REPORTING
EQUIPMENT TESTS AND INSPECTIONS. (Added 91-211,
-8/18/90)

No person may operate an airplane, or helicopter, in

(2)

(3)

controlled airspace under IFR unless- (Added 91-211, 8/18/90)

»(1)"

“Within_ the precedmg 24 calendar months, each static
pressure system, each altimeter instrument, and each
automatic pressure altitude reporting system has been
tested and .inspected and found to comply with Appendix
"E of Part 43 of this chapter; (Added 91-211, 8/18/90)

Except for: the use of system drain and alternate’ static’
pressure valves, following any opening -and closing of the
static -pressure system, that system has been tested and

" inspected and found to comply with paragraph (a),
Appendices E and F of Part 43 of thlS chapter, and (Added
~91-211, 8/18/90)

Following installation or maintenance on the automatic
pressure altitude reporting system of the ATC transponder
where data correspondence error could be introduced, the
‘integrated system has been tested, inspected, and found to
comply with paragraph (c), -Appendix E, of Part 43 of thxs
chapter (Added 91-211, 8/18/90)

The' tests required by paragraph (a) ‘of this_ section . must be

.. RULES SERVICE CO.

'con‘ducted by- (Added 91-211, 8/18/90)

[Next Page is No F-78a]
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L N 91.'41"1(1))(1)'
FEDERAL AVIATION REGULATIONS-PART 91

(1) The manufacturer of the alrplane, or hehcopter, on
which the tests and mspectrons are ‘to be performed
(Added 91-211 8/18/90) .

(2) A certrﬁcated repalr station ‘properly equipped to perform
those functions _and holdmg- (Added 91 211 8/18/90)

A (i)' An instriment ratmg " Class I, (Added 91-211,
8/18/90)

} (ii) . A limited instrument rating appropnate to the make
. . and model of apphance to be tested; (Added 91-211 '
: 8/18/90)

(iii) A limited rating appropriate to the test to be-
performed; (Added 91-211, 8/18/90)

(iv) An airframe rating appropriate to the airplane, or
helicopter, to be tested; or (Added 91-211, 8/18/90)

(v) A limited rating for a manufacturer issued for the
. appliance in accordance with § 145.101(b)(4) of
. this chapter; or (Added 91-211, 8/18/90)

(3) A certificated - mechanic with an airframe rating (static

pressure system tests and inspections only).. (Added 91-211,
8/18/90)

(c) Altimeter and altitude reportmg equrpment approved under
Technical Standard Orders are considered to be tested and inspected as of the
date of their manufacture. (Added 91-211, 8/18/90)

(d) No person may operate an airplane, or hellcopter, in L
controlled airspace under IFR at an altitude above the maximum altitude at -
which all altimeters and the automatic altitude reporting system "of that
arrplane, or hehcopter have -been tested. (Added 91 211 8/18/90)

91.413 ATC TRANSPONDER TESTS AND INSPECTIONS.
(Added 91-211, 8/18/90)

(a) No person may use an ATC transponder that is specn’led ‘in §
91.215(a), § 121.345(c), § 127.123(b), or § 135.143(c) of this chapter unless,
‘within the preceding 24 calendar months, the ATC transponder has been
tested and inspected and found to comply with Appendlx F of Part 43 of thrs .
chapter; and (Added 91-211, 8/18/90) y

(b) - Following any installation “or maintenace on an ATC transponder
where data correspondence error could be introduced, the mtegrated system
has been tested, inspected, and found to comply with paragraph (c), Appendix
E, of Part 43 of this chapter. (Added 91-211, 8/18/90) .

(c) The tests and inspections specified m this section must - be

 conducted by- (Added 91-211, 8/18/90)

[Next Page is' No. F-79]
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Avgst 18, 1990 . Lo O 91.413(0) (1)

91211 o .
| FEDERAL AVIATION REGULATIONS - PART 91
() A Certiﬁcotcd repair station propct'ly cquibped .to
perform_ those functions and holding—
Gy A radio rating, Class III; |

(ii) A limited radio rating appropriate to the make and
model transponder to be tested

-(iii). A limited rating approprlate to the test to be
performed .

(iv) A limited rating for a manufacturer issued for the
transponder in accordance with §145. 101(b)(4) of
this' chapter; or

(2) A holder of a continuous airworthiness mamtenance
program as provided. in Part 121, 127, or §l35 4ll(a)(2) of
- this chapter, or

(3) 'Thc manufacturer - of the alrcraft on which the
transponder to be tested is installed, if the transponder
was mstallcd by that manufacturer. .

91.415 CHANGES TO AIRCRAFT INSPECTION PROGRAMS.

(a) Whenever the Administrator - finds thét revisions to. an

approved aircraft inspection program under §91.409(f)(4) are necessary for.

the _continued adequacy of the program,. the owner or operator shall, after
notification by the Administrator, make any changes in the program found
to be necessary by the Administrator.

(b) The owner or operator may petition the Administrator to’
reconsider the notice to make any changes in a program in accordancc with
paragraph (a) of this - section.

(c): The petition must be filed wnh the FAA Fllght Standards district
office which requested the change to the program within 30 days after the
certificate holder receives the notice..

(d) Except in the case of an cmergency requiring immediate action
in the interest of safety, the filing of the petition stays the notice pcndmg a
decision by the Admlmstrator

F-175 ' o " -F-79-
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EI"EI!Q ENGINEERING ORDER

;IID‘ !LBI‘IBE Task Code__ 834111

AIRUNES ask Code ,

v_ | 'Number ' AI-3411-02:00 ~Priority - A Author’Trevor Nenninger
- Title ' Altlmeter and Altltude Reportmg Equnpment Test

| , SUbjéct Altlmeter system and Altitude Regortlng Egungment Test to ensure compllance

v Wth FAR 43 Appendlx E &F
' Equlpment/Alrcraft Affected  All DC-8 Acft
Drawing #s Attached " None
Manuals Affected L ~ _None
Est. Man Hours/Elapsed Hours b\ o
WEIGHT@LANCE CHANGES
: 0 Station Arm o Pounds .
"1 Add ' N/A 1 NA N/A.
Remove . N/A N/A N/A
“Net Gain/Loss N/A . NA N/A .
| Special Notes: . Immediate Accomplishment ' Work Accomplished
Required by May 1% then inspection every C '
Check. Inspection to be done accomplished every Aircraft;
24 calender months.
, : ‘ Date:
| Reference: Douglas M/M  Station:
' EWA IS&S Air Data Supplement v '
Manual ‘pp Accomp. by:
FAR 43 Appendix E & F
~ Approved by _ ' - L . Date
Approved by . __ | _ : Date
FAA Acceptance/Approval . . Date

MEO155 (01/01/00) | i Page 1 of 8
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| S EANEreM ENGINEERIG ORDER |
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AIRUNES | © No. AI-3411-02:00

Kit Llst/Spares

N/A

Strip List
NONE_

Dlsposltlon The dlsposmon of the strlpped part(s) must be handled in accordance w:th
Chapter 3 Section XI of this ‘manual.

MEO155 (01/01/00)




- _'EIIIIEI!H ENGINEERING ORDER
“WaRLﬂMﬂE B Pags 3 of 8

AIRLINES o No. Al-3411-02:00

1. 'General

A. This doeument provides a sirnpllﬁed accuracy check of the altimeters, each static
system and each automatic pressure altitude reportmg system to be accomphshed
every 24 calendar months.

B Requrred test equipment
-1. Pitot-Static tester
2 ATC TIC Tester

a equipment being used.

'Note: Use applicable m/m_effectlve for a/c setup procedures and operatrng manuals for |

- LOG BOOK ENTRY
_“Performed Altimeter and and Altftude Reportlng test per FAR 43 Appendlx
EandF IAW EWA Al-3411-02; OO "

Enter N/A and EWA Employee Number for pracedigal steps not applicable. If contract _
- |Personnel perform this E.O then see EWA Ins Program Manual Volume 1 for proper

- [Procedures to follow for documentation of

2 ’_EquipmentVerificatiOn . 9

A. Inspect all altimeters and transponders for certlflcatlon dates of 24 months w1th|n
todays date. List equipment P/N’s, S/N’s, and equnpment certification

dates below. o

2. Power up

Ensure that all circuit breakers for the Flight Systems the Transponder
Systems, and the CADC/DADC are in an energlzed condition.

3. ALTIMETERITBANSEONDER TEST IS&S Eguigged AI

“A. Connect pltot static tester to the pitot system and static system : W
associated with components being tested. Refer to IS&S Supplement '

manual for plumbing schematics and testing procedures _

-."MEO155 (01/01/00)




e E/MIEFRL]  ENGINEERING ORDER |

jvvara.avwas
. ITIRUINES L No. Al-3411-02:00

‘ [ | Note: Allow transponders 5 min warm up time before proceeding. : ) j

B Captalns alttmeter Transponder—1 selected Verify that the indicatorand = [\
transponder match the air data tester to within plus/minus 50 ft. Refer to :

1S&S supp!ement manual for normal and stby modes Record values in - N |

Table 1

- |CAUTION: PITOT PRESSURE MUST ALWAYS BE APPLIED WHEN CONDUCTING ANY .
. |CHECK ABOVE 5,000FT EXTREME CARE MUST BE USED WHEN MAKING THE . ’
FOLLOWING CHECKS. THE APPLICATION OF INCORRECT PRESSURES OR RAPID
PRESSURE CHANGES CAN DAMAGE AIRCRAFT FLIGHT INSTRUMENTS CONNECTED
TO THE PITOT STATIC SYSTEMS. . ,

TABLE 1
Test Captams Altimeter Readmg Transponder -1 Reading
Attitude Normal STBY + 125 ft
500t - +20
- 1000 ft '+20
2000 ft +30
4000t : 35
6000 ft - . + 40
8000 ft - + 60
1 10000 ft L '+80 -
- 15000 ft : + 105
20000 ft : + 130
25000 ft - %155
30000ft - + 180
35000 ft A ' - - £205
40000 ft ' I - 230

MEO155 (01/01/00)
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L —-EIVIEIEH‘ ENGINEERING ORDER
VVDRLUVVIUE | " Page 5 of 8

AIRUNES  No. Al-3411-02:00 _

C. Flrst off‘ icers altlmeter transponder -2 selected. Verify that the mdlcator
. and transponder match the air data tester to within plus/minus 50 ft. Refer

_l to IS&S supplement manuals for normal and stby modes. Record values ||

in Table 2
TABLE 2 )
Test FO's Altimeter Reading _ Transponder -2 Reading
_Attitude | Normal STBY : + 125 ft
‘500t ‘ +20 ' ’
1000 ft . £20
2000 ft +30
4000 ft ‘ +35
6000 ft + 40
‘8000 ft + 60
10000 ft 180
-15000 ft + 105
20000 ft ‘ - +£130
25000 ft - ‘ -+ 1565
1- 30000 ft . +180
35000 ft + 205
40000 ft - $230

4, ALTIMETERITRANSPONDER TEST Non IS&S equipped A/C

A, Connect pitot static tester to the pitot system and static system assoc|ated lM

~ with components being tested. Refer to applicable m/m for test
procedures for transponder altitude reporting and altlmeter maintenance
practices.

’

_Note: Allow transponders 5 min warm up time before proceeding.

1 Note: Label N/A in blocks not effective for aircraft in table 3 & 4.

. MEO155 (01/01/00)
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HIRLINES

 B. Record values for Captains correlation test in tables 3 .

. JABLE 3

. Page 6 of 8
- No. Al-3411-02:00 -

Test Captain's Altimeter Transponder -1 | Transponder -2
Attitude - Reading . + 1251t + 125 ft
500 ft : +20. . ' :
1000 ft " +20
2000ft - + 30
4000 ft - +£35
6000 ft . 140
8000 ft - 460
10000 ft + 80
15000 ft : 10
20000 ft
25000 ft
30000 ft @
35000 ft 05
40000 ft . :1:230

C. Record values for FO's correlation test in Table 4 .-

TABLE 4

Test FO's Altimeter Transponder -1 Transponder -2

Attitude Reading + 125 ft +125ft
500 ft +20 ' ’
1000 ft £20

2000 ft - +30

4000 ft +35

6000 ft +40

8000 ft 60

10000 ft + 80

15000 ft + 105

20000 ft +130

25000 ft + 155

30000 ft 1180

35000 ft + 205

40000 ft - 1230

MEOQ155 (01/01/00)
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RIRUNES = No. Al-3411:02:00 '
D. Record values for STBY Alttmeter (vf equipped) correlat;on » : |
o Test in Table 5. : » ‘ : - M
TABLE 5

‘ Test STBY Altimeter Transponder -1 Transponder -2
Attitude Reading ' £125ft - +125ft
- 500 ft - : +20 F

1000 ft %20 .

2000 ft ‘ - +30
4000 ft +35

6000 ft ~ + 40

8000 ft £ 60

10000 ft +80 o
15000 ft . +£105

20000 ft + 13

25000 ft

30000 ft - Qﬁ
35000 ft

40000 ft i230

| Note: Any system found to be out of tolerance must be repaired and retested.

D. Return Pitot Static tester to sea level and vent all systems to grdund o IM
5. Close up : ‘ v » ’
“A. Turn transponders off . R S IM
| B, Di}sconnect pitot - static tester IM
C.  Remove tape installed for test from pitot tubes and static ports. - M
o —
D. Open circuit breakers closed for power up. - | - M

MEOQ155 (01/01/00)
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AIRLINES © No. Al3411-02:00
6. Complete the “Work Accomphshed" section on page 1 of this EO and make M

“a log book entry indicating. compllance with thls EQ. Attach EO to log page to be

sent to records.

. -Log page Number

NOTE: Any questions regarding this EO contact EWA Engiheering department.

%
o
*

 MEO155 (01/01/00)







(v SR -RECEIV_I:D_ Deeeens
G| P o | s vemer o
. Cincinnati, Ohio 45226

‘-'Fedéra'lAviatidn - 'KENT TSCOTT 5135338110 . _{

Administration . . T ' FAX 513-533-8420

 February 13, 200-]_
~ FILE NUMB_ER: 2001GL05003.4

Mr. Kcnt Scolt

President

Emery Worldwide Airline Inc.

Oune Emery Flaza

Vandalia, Ohio 45377 .
. "

" "Dear Mr. Scott; -

On January 22, 2001, you were advised that the Federal Aviation Administration was investigating a
possible violation of a Federal Aviation Regulation involving Emery Worldwide Airlines Inc.(EWA)

" Ceitificate (RRXA). During the RASIP it was contended that EWA had not organized to separate the
required inspection functions from other maintenance functions. Emery Policy and Procedures Manual
states that every effort should be made to avoid a requnred Inspection Item (RII) inspector from being

" involved in the work or supervxsnon of an RI item. :

This letter is to inform you that the mvestlgatnon has not established a v1olatxon of the Federal Aviation
Regulations and you may consxder this matter closed

Sincerely,-

~fart
Harold R. Camden

Principal Mamlenance Inspeclor :



2.13.02  RRXA does not have adequate separation between maintenance and inspection. - _
- The RRXA MPPM states that every effort should be made to avoid a Quality Control
- (QC) inspector, RII inspector or Designated QC Inspector being involved in the work or
“supervision of an RII. RRXA does not have sufficient inspectors; of the 63 RII
authorized inspectors at DAY;; six (6) are in the QC/QA departments and four (4) of
these are d1rectors or managers ThlS is contrary to 14CFR 121. 365(c)
- -RRXA RESPONSE: E WA meets the FAR requirements of 1 21, 365(0) provzdzng a separatzon of mazntenance :
ST - and inspection by the use of delegated Inspection (RII) authority (MPP, Chapter 4,page -
121). EWA currently employees 465 mechanics to which 128 are designated RIT
personnel. This number only represents 27% of the mechanics, as qualified, .
* | authorized designated RII personnel. EWA’s MOO procedures administer and control :
the required separatzon of. the mamtenance and inspection ﬁmctzons

RRXA CONCL USION _No f ndzng



Administration 1 JpM 252001 FAX 513-533-8420 2 !

- J‘anuary.'2‘3 2001,
RERVAN/¥N

’ FILE NUMBER: 2001GL050034

l¢§§”

U.S.Department SRR ~* FLIGHT STANDARDS DISTRICT OFFICE

- of Transportation T . - 4240 Airport Road .
o | ' RECENLD ~ Cincinnati, Ohio 45226
Federal Aviation ) 513-533-8110

|KENT T. SCOTT!

Mr. Kent Scott

President -

Emery Worldwide Airline Inc
One Emery Plaza
Vandalia, Ohio 45377 ‘

‘ Dear'Mr. Scott:

. The Great Lakes Regxonal RASIP Inspectlon performed October 16, 2000 through November 2, 2000 had -
“the followmg finding which personnel of thls office are investigating.

: .'Emery Worldwide Alrlmes Inc. Certlﬁcate (RRXA) does not have adequate sepération between
. maintenance and inspection. The RRXA Maintenance Policy & Procedures Manual states that every
effort should be made to avoid a Quality Control (QC) inspector, RII inspector or Designated QC

Inspector being involved in the work or supervision on an RIl. RRXA does not have sufficient
inspectors; of the 63 RII authorized inspectors at Dayton; six (6) are in the QC/QA departments and four
(4) of these are directors or managers. This is contrary to 14CFR 121.365 (¢ ).

Operatlons of thrs type are contrary to the Federal Av1at10n Regulatlons

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your
statement should contain all peninent facts and any mitigating circumstances, which you believe may -
have a bearing on this matter. If we do not hear from you within the specrﬁed time, our report will be

‘ proccsscd without the benefit of your statoment.

v"l_"hank_ you for your attention to this matter.

_Sincerely,

| ‘Harold R. Calnden ‘

Principal Maintenance Inspector



‘ 121 365 Mamtenance, preventlve malntenance, and alteratlon organization.

(a) Each certificate holder that performs any of its maintenance (other than requlred _
inspections), preventive maintenance, or alterations, and each person with whom it arranges for
the performance of that work must have an organization adequate to perform the. work

:  (b)y Each certificate holder that. pertorms any inspections requxred by its manual in accordance B

" with § 121.369(b)(2) or (3) (in this subpart referred to as "required inspections") and éach person
~with whom it arranges for the performance of that work must have an orgamzatlon adequate to
: perform that work. .

(c) Each person perfonmng required mspectlons in addition to other mamtenance preventive

' "mamtenance or alterations, shall organize the performance of those functions so as to separate
- the required inspection functions from the other maintenance, preventive maintenance, and

alteration functions. The separation shall be below the level of administrative control at which
overall respon51b1]1ty for the required inspection functions and other maintenance, preventrve

~ maintenance, and alteration ﬁmct1ons are exercised.

2.7,

Printed from Summit Aviation's Computerized Aviation Refereng:@ {.zprgxy, 1/8/01
Page 1






FINDING: - 2.14.01

RRXA RESPONSE

_ RRXA CONCLUSION

il 5.H7

.M:aintenénce Control uses a different repoft than the one used by Reliability for
- monitoring pilot write-ups and it does not capture aircraft subsystems that exhibit three -

(3) or more repeat write-ups in the previous 24 hours. ThlS is contrary to RRXA

.MPPM, Chapter 4, Page 1 0, Item 6 a..

The report that Matntenance Control uses to identify 3 in 10 write ups is. generated
Jfrom the MERIT daily report.- Maintenance Control now utilizes both the daily report
.- and the program that reliability uses (EWAREL2) to identify repeat items The .~ ‘
- program is 3 in 10 days not 3 in 24 hours as stated in the alleged finding. The
. EWA program has now been changed to 3 in 30 days see attached manual
_ revision request. : =

EWA Dtrector-Qualzty Assurance
21 February 2001 :

ﬁD)¢



. EMERY WORLDWIDE AIRLINES

ENGINEERING POLICIES & PROCEDURES MANUAL

3. Repeat Pilot Report Control System
- a. General

The Repeat Pilot Report Control System is ‘administered to
provide an effective means of monitoring and controlling
repeated and chronic problems reported with specific aircraft -

- sub-systems. The objective of the system is to provide

“absolute control of redundant or repeated maintenance actions.

The system proves as a valuable tool in facilitating”
troubleshooting complex systems and significantly minimizing
occurrences of unnecessary of redundant component removals.

This program is part of the EWA Reliability Program Document

* No. EWA-51990. S : ' -

‘b, Definitions
1) Repeat Write-Up - 2 write—up‘ ls defined - when. a
discrepancy is reported on an aircraft with a specific

'ATA sub-system three (3) times or more within . a
consecutive thirty (30) day period, R

'2) - Chronic - a -éyster’n is defined when a repeated
: ‘condition recurs on an aircraft with a specific ATA sub- -
system within a consecutive ninety (90) day period. '

c. Responsibility

-1 The Directors of Maintenance, Engineering, and Quality
Assurance are responsible for ensuring that continual
monitoring of pilot reports is maintained to effectively
control repeated and chronic write-ups. o

2) It is the joint responsibility of the Flight - Crew,
- Maintenance, Engineering, and Quality Assurance
personnel to ensure adequate and accurate information
is communicated to effectively identify and control
repeated write-ups. B o

d. Pilot Reports

1) Flight crew personnel record observed aircraft system -
and component malfunctions or discrepancies in the
Aircraft Maintenance Log Book. - :

. 2) All entries should ‘be legible, concise, and sufficient in
detail to fully describe the observed malifunction or
discrepancy to facilitate system troubleshooting and -
fault isolation. : o -

June 29, 2001 ’ - N ~ _Chapter7.
Revision 27 o ) - Page 07-08-17



EMERY WORLDWIDE AIRLINES

ENGINEE

RING POLICIES & PROCEDURES MANUAL ;

.Pilot Report Data Processing

1)

2

3)

" Reliability and/or Aircraft Records processes pilot report

data from the aircraft maintenance log sheets into the
computer database system on a daily basis. - All entries
are ‘assigned specific sub-system ~ATA codes by
Reliability. ' ' o .

The computer database maintains a historical file of : ’
pilot reports categorized by primary system and sub-
system ATA codes. BT o '
Maintenance Control ‘and Reliability generate Repeat
Pilot Reports summaries regularly to enable prompt

. identification of specific - aircraft sub-systems that
- exhibit repeated write-ups which may require remedial

action(s).

Maintenance Control

N

2

3) .
q

‘B)

“rectified.

- Maintenance Control monitors the pilot report database

daily to promptly identify specific aircraft sub-systems -
that exhibit three (3) or more repeated write-ups within
a consecutive thirty {30) day period. ’ :

Write-ups are monitored and evaluated to determine
appropriate - troubleshooting steps and/or  other
maintenance action(s) as required. '

When repeated write-ups are identified, Work Requests
may be released to the field to direct specific
troubleshooting or other maintenance action(s) to
correct the repeated discrepancies as warranted. '

When action notices are received leaving the specified

action(s) to the field. As all specified actions are
completed, Maintenance Control closes out the original
Reliability Action Notice and returns it to ‘the Manager
of Reliability within ten (10) days after the release date.

In the event that an aircraft continues to exhibit. ‘
repeated or chronic problems with a system or systems

-after unsuccessful attenpts have been made to correct

the problems, the Director of Maintenance, Engineering

-or Quality Control determines the necessity of removing

the aircraft from service until causes of the specific
problems are successfully isolated ‘and completely

~June 29, 2001
Revision 27

v Chapter 7
Page 07-08-18







2.14.02

- RRXA RESPONSE:

* RRXA CONCLUSION:

' Quwterly Self-audits have always been aecomplzshed uszng the MEO63 report

. Jim 0wens :
- EWA4 Dzrector—Qualtty Assurance -
21 February 2001 ' o

RRXA quarterly self—aud1ts of the Dayton materlals departments are not conducted
This is contrary to 14CFR 121.373. : :

However, there were no instructions to send the report to Q4 or OC. Instructions '

" have now been zmplemented to send the completed report to QA and QC.

“No ﬁndzng




': 373 Continuing anal.y_Sis and, s;irveillahce.

- (2) Each certificate holder shall establish and maintain a system for the continuing analysis and

surveillance of the performance and effectiveness of its inspection program and the program
‘covering other maintenance, preventive maintenance, and alterations and for the correction of any
deficiency in those programs, regardless of whether those programs are carried out by the -

B cert1ﬁcate holder or by another person. :

" (b) Whenever the Administrator ﬁnds that either or both of the programs descnbed in

_ 5'paragraph (a) of this section does not contain adequate procedures and standards to meet the

-requirements of this part, the certlﬁcate holder shall, after notification by the Administrator, make
any changes in those programs, that are necessary to meet those requlrements '

. (©)A certificate holder may petmon the Admmlstrator to reconsider the notice to make a-
-.-change in a program. The petition must be filed with the FAA certificate-holding district office

- charged with the overall inspection of the certificate holder's operations within 30 days after the

- certificate holder receives the notice. Except in the case of an emergency requiring immediate

~ action in the interest of safety the filing of the petition stays the not1ce pending a decision by the
Admnnstrator :

2040

Prmted from Summit Av1atlon s Computerized 4viation Reference Lzbrary, 1/8/01-
' Page 1






2 1;1.03 " RRXA 24-month hub/fine Station audit follow-up procedi_;re is not be'ing' folidwed for |
(o : s : Dayton stores. This is contrary to RRXA MPPM, Chapter 4. :

- 'RRXA RESPONSE: . EWA Quality Assurance performed an internal audit of the Dayton Hub/Line Station
A in September and August of 2000. After the audit, Quality Assurance was in constant -
contact the Directors and Managers who were responsible for correcting noted
deficiencies. However, no records were maintained concerning the follow-up
- discussions. Since the audit, Quality Assurance has performed two follow-up
. audits and all findings were corrected. In the future follow-up procedures as shown
~ inthe MPPM will be complied with.’

- RRX4 CONCLUSfON: Fmdzng was valid.

> Jim Owens }
EWA Dzrector—Qualztv Assurance




WORLOWIDE AIRLINES
ACQNF company
MEMORANDUM
| TO: : JimFC‘)we_n o
FROM:_ | _Ron_éld E. Moédy, Manager Quality Assu_rancé -

' SUBJECT: FAA RASIP Finding

DATE:  February 23,2001

 2.14.03 .

. ‘Emery Wbrldwidé Airlihes’s Quality Assurance performed an internal audit of the
- Dayton Hub/Line Station the month of August and September, 2000. After

performing the audit, Quality Assurance was in constant contact with Managers
and Directors verbally, and by phone follow-up to resolve all of the open audit
findings that were not answered in the allotted time.given by the auditors. Since

~ the audit, Quality Assurance has been performing a full follow-up audit on the
‘previous audit performed. Quality Assurance in the future will be focusing more
- on the follow-up procedures listed in the Maintenance Policy and Procedures

Manual, Chapter 4, Pager 27, item H.

~ REM/b

ONE EMERY F’LAZ'_A, VANDALIA, OH 45377







u.s. Departrﬁent

" of Transpor_tation

_Federal Aviation

Administration

" February 12,2001

' FILE NUMBER: 2001GL050035

Mr. Kent Scott -

President

Emery Worldwide Airline Inc.

One Emery Plaza .

‘Vandalia, Ohio 45377

Dear Mr. Scott:

FLIGHT STANDARDS DISTRICT OFFICE
"4240 Airport Road
Cincinnati, Ohio 45226

513-533-8110
FAX 513-533-8420

RECEIVED
FEB L5 2001 |

b

|KENT T. scoTT/

On January 24, 2001, you were advised that the Federal Aviation Administration was inVestigating a
possible violation of a Federal Aviation Regulation involving Emery Worldwide Airlines Inc. Certificate
(RRXA)." This alleged violation was, Emery Worldwide Airlines Inc. Certificate (RRXA) Maintenance

_ Policy and Procedures Manual (MPPM) Chapter 4, Section F.3 defers to Coordinating Agency for

Supplier Evaluation (CASE) for intervals of audlts CASE performs audits, they do not establish

intervals.

This letter is to inform you that the investigation has not estabhshed a violation of the Federal Av1at10n

Regulatlons and you may consider this matter closed.

! ‘Sincérely,

Leslie Korody

Principal Avionics Inspector



AA

2.14.04  RRXA MPPM Cliaptér4 Séctlon F.3 defers -to CASE for intervals of audits. CASE
: performs audits, they do not establish intervals. This is contrary to 14CFR121.373 and
the 24 months that’s been estabhshed by RRXA in thelr MPPM

‘RRXA RESPONSE: MPP Chapter 4, page 26 provtdes a 24 calendar month audit interval for Vendor/
: Contract agencies. Page 39, of the same chapter, item E “C.4.8.E. Vendor .
Performance Monitoring (FAR 121.373), provides an FAA acceptable means of
vendor surveillance and analysis compliance per 121.373(a). The audit intervals
“are controlled hy the Alr Carrler Section of the CAS.E. Pohey and Procedures .
Manual . .

" RRXA CONCLUSION:  No finding.




U. S. Department - e o =  FLIGHT STANDARDS DISTRICT OFFICE
of Transportation : : R EC E I V . D 4240 Airport Road _
. I o ‘ ’ | Cincinnati, Ohio 45226 : .
‘Federal Aviation C JAM 252001 | 513-533-8110 ) . .
- Administration _ : FAX 513-533-8420 ¢ %%a/

CIKENT T..SCOTT!

Jvanl.lary.24b 2601
2,090

. FILE NUMBER 2001GL050035

Mr. Kent Scott’
" President
Emery Worldwide Airline Inc
One Emery Plaza
Vandalia, Ohio 15377

‘ “Dear Mr Scott:

Thé Great Lakes ’Régidnal RASIP Inspection performed October 16, 2000 through November 2, 2000 héd
the following finding which personnel of this office are investigating. ' :

Emery Worldwide Airlines Inc. Certificate (RRXA) Maintenance Policy and Procedures Manual
(MPPM) Chapter 4, Section F.3 defers to Coordinating Agency for Supplier Evaluation (CASE) for
intervals of audits. CASE performs audits; they do not establish intervals. This is contrary to the 24
months that‘s been estabhshed by RRXA in thelr MPPM.

Operatlons of this type are contrary to the Federal Aviation Regulati'ons.

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
“desire to do either; this should be accomplished within 10 days following receipt of this letter. Your
statement should contain all pertinent facts and any mitigating circumstances, which you believe may
have a bearing on this matter. If we do not hear from you within the specified time, our report will be
processed without the benefit of your statement. -

" Thank you for your attention to this matter.
Sinéérely, . :
Be '

| Harold R. Camden - o
Principal Maintenance Inspector




,§ 121.373f.Conﬁnuihg analysis and surveillance.

(a) Each certificate holder shall establish and maintain a system for the continuing analysis and -

surveillance of the performance and effectiveness of its inspection program and the program
covering other maintenance, preventive maintenance, and alterations and for the correction of any
deficiency in those programs, regardless of Whether those programs are carried out by the S
certlﬁcate holder or by another person.

(b) Whenever the Adlmmstrator finds that e1ther or both of the programs descrlbed in
paragraph (a) of this section does not contain adequate procedures and standards to meet the

-~ requirements of this part, the certificate holder shall, after notification by the Administrator, make |

any changes in those pro grams that are necessary to meet those requlrements

 (©A certlﬁcate holder may petltlon the Administrator to reconsider the notice to make a:
_change in a program. The petition must be filed with the FAA certlﬁcate-h_oldmg district office

~ charged with the overall inspection of the certificate holder's operations within 30.days after the
certificate holder receives the notice. Except in the case of an emergency requiring immediate

action in the interest of safety, the filing of the petition stays the notice pendmg a decmon hy the .

Administrator.

‘ {ﬁoc No. 6258, 29 FR 19210 Dec 31, 1964 as amended byAmdt 121 -207, 54 FR 39293,
Sept. 25, 1989 Amdt. 121-253, 61 FR 2611, Jan 26, 1996] '

" Printed from Summit Aviation's Computerized Aviation Referenpe Lzbrary, 1/8/01
Page 1






FINDING: * 2.15.01

| RRXA RESPONSE:

‘RRXA CONCLUSION:

The Director of Quality Control and the Director of Engineering were not aware of

their responsibility for reporting MRR's to the FAA. This is contrary to their MPPM.

These Directors have reviewed their responsibilities fof ensuring that MRR's are '

- -reported as required by the E WA MPPM and FAR 1 21.703 and are meeting thezr
responszbzlzttes .

T he Manager of Relzabzlzty, who reports to the Dzrector of Engmeerzng, is

responsible for determining that each report is received and for submitting it
to the FAA. This is being accomplzshed

| T he Director of Quality Control is responsiblefor ensuring that the reports are

audited to reflect accurate and syficient information. He has reviewed his

'responsibilities and believes this is beihg accomplished

Asan zmprovemem‘ to the procedure the Manager of Relzabzhty now forwards all

MRR’s submitted to both the Directors of Quality Control and Engzneerzng at the
time of submtsszon Jfor review and use.

~No ﬁ'nding :




" RASIP Finding Item 2.15.01
February 9, 2001

* “The Director of Quahty Control and the Director of Engineering were not aware
of their responsnblhty for reportlng MRR'’s to the FAA. This is contrary to their
MPPM.” - | L .

 These Directors have re\/|ewed their respon5|b|I|tles for ensuring that MRRs are
--reported as required by the Emery MPPM and FAR 121. 703 and beheve they are
_vmeetlng those responsibilities.

“The Manager of Rehabahty, who reports to the Director of Englneenng, is
- responsible for determining that each report is reguired and for submlttlng it to
~the FAA. This is being accomphshed ’ M&Wﬁ/\k [I :

* The. Dnrector of Quality Control is responsnble for ensuring reports are audlted to
- reflect accurate and sufficient information is being submitted. He has reviewed -
his responsibilities and believes this is being accomplished.

‘Asan imprdved procedure, the Manager of Réliability now forwards all MRRs
submitted to both the Directors of Quality Control and Enguneenng at the time of
subm|ssron for their department s review and use.






Vi

FINDING: 2.16.01 = RRXA does not maintain a list of 1 major alteratlons to each
- . alrframe engine and apphance This is contrary to 14CF R 121. 380(a)(2)(vu)

' RR.X§4 RESPONSE: - 121.380(a)(1) (vii) requires “d list of current mdjor alterations to each airframe,
' «. . engine, propeller and appliance”, however not a list of major repazrs
121.707 requires EWA to prepare a report of each major alteratzon and submit to-

the FSDO FAA Principal and keep a copy of each report ofa major repazr available
" for inspection by the FSDO FAA Prmc:pal

EWA mazntazns a record of all major repairs to which ni lists are required by the
- FARS’s. 4 list of all major alterations was maintained, however, not complete This

~ review was underway durzng the RASIP and is complete

RRXA CONCL USION No fi ndmg



'U.S. Department. e FLIGHT STANDARDS DISTRICT OFFICE

of Transportation : o o 4240 Airport Road
‘ c , S o Cincinnati, Ohio 45226
Federal Aviation : - 513-533-8110
Administration R E C E l V E" D FAX 513-533-8420
JP M 2 2001

V_Jan.uary 24;2001/ S KENT T SC_QTT ’

_ FILE NUMBER: 2001GL050036

. Mr. Kent Scott

" President

Emery Worldwide A1r11ne Inc.
One Emery Plaza

Vandalia, Ohio 45377

Dear Mr. Scott'

The Great Lakes Regional RASIP Inspectlon performed October 16 2000 through November 2, 2000 had

 the following ﬁndlng which personnel of this office are investigating.

Emery Worldw1de Alrlmes Inc. Certlﬁcate (RRXA) does not mamtam a list of ma_jor alterations to each
 airframe, engme and appliance. v

. Operations of this type are contrary to the Federal Aviation Regulations. -

This is to inform you bt_hat this matter is under iuvcstigaliou by the Federal Aviation Administration. We
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your
statement should contain all pertinent facts and any mitigating circumstances, which you believe may '

‘have a bearing on this matter. If we do not hear from you within the specrﬁed tlme our report will be
processed without the benefit of your statement : :

Thank you for your attention to this mater.

Sincerely,

e ﬂi. E.i > |

: W~
" Harold R. Camden
Principal Maintenance Inspector







U. S. Department -
of Transportation 4240 Airport Road
o | Cincinnati, Ohio 45226
Federal Aviation 513-533-8110 '

Administration

* February 14, 2001
| FILE NUMBER: 2001GL050037

- Mr. Kent Scott

President
Emery Worldwide Alrhne Inc
~ One Emery Plaza

Vandalia, Ohio 45377-

‘ . Deer Mr. Scott:

On]J anuary 22,2001, you were adv1sed that the Federal Aviation Admmlstratlon was mvestlgatmg a
possible violation of a Federal Aviation Regulation involving Emery Worldwide Airlines Inc. Certificate
(RRXA). The alleged violation was, RRXA Maintenance Authorization (MA)/Engineering Order’s (EO)
are being classified as minor alterations, when the alteration is actually a major alteration. The lack of
proper classitication impacts the recording requirements of 14CFR 121.380(a)(2)(vii), which requires the
certificate holder to maintain a listing of current major alterat1ons to each airframe, engine and/or
'apphance

Tlns letter is to inform you that the investigation has not established a violation of the Federal Aviation

) Regulatlons and you may consider this matter closed

- Sincerely,

Leslie Korody
Principal Avionics Inspector

FLIGHT STANDARDS DISTRICT OFFICE ‘

FAX 513-533-8420 - - . o



- 2.16.2 RRXA MA/EO's are being classified as minor alterations, when the alteration is actually a
major alteration. The lack of proper classification impacts the recording requirements of I4CFR
121.380(a)(2)(vii), which requires the certificate holder to maintain a hstmg of current maJor'

lteratlons to each airframe, engine and/or apphance :

vRRXA RESPONSE This alleged finding does not address any speczf ic MA/EO which makes it di ﬂ’ Tcult to
respond. However, it is believed that this is in regards to the Livestock Restraint Installation
STC SA160250. This is installed as a unit load device, and is not a major alteratzon or
deszgn change (FAR21.113) to the azrcraﬁ :

| RRYA CONCLUSION: No fndmg



“U. S. Department

®) <=1 - FLIGHT STANDARDS DISTRICT OFFICE
of Transportation R EC El V D 4240 Airport Road
: o | Cincinnati, Ohio 45226 -
Federal Aviation JAN 2’5 2001 - . 513-533-8110

- Administration FAX 513-533-8420

| KFNT T SCOTT*

| 'January 24,2001
IS /

| 'FILE NUMBER: 2001GL050037A

Mr. Kent Scott o . ‘
President . h ' ' : D : : L L
Emery Worldwide Alrhne Inc. - '
One Emery Plaza

. Vandalia, Ohio 45377

Deaf Mr, _Scott:

The Great Lakes Regional RASIP Inspectlon performed October 16,2000 through November 2 2000 had
the following finding which personnel of this office are investigating.

Emery Worldw1de Airlines Inc. Certificate (RRXA) Maintenance Authorization (MA)/Engmeermg
Order’s (EQ) are being classified as minor alterations, when the alteration is actually a major alteration.
“The lack of proper classification impacts the recordmg requirements of 14CFR 121.380(a)(2)(vii), which
requires the certificate holder to maintain a hstmg of current major alterations to each airframe, engine
and/or appliance.

- Operations of this type are contrary to the Federal Aviation Regulations.

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We

wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you

desire to do either, this should be accomplished within 10 days following receipt of this letter. Your

statement should contain all pertinent facts and any mitigating circumstances, which you believe may

* have a bearing on this matter. If we do not hear from you within the specified tlme our report w111 be
processed without the benefit of your statement

Thank you for your attention to this matter.

Sincerely, o - ‘ B o .

-Harold R. Camden
-Principal Maintenance Inspector






//M ey

FINDING: 2.17.01 The monthly spot check on fuehng equlpmcnt requlred by RRXA MPPM Chapter 4, Page
85 is not done IAW with the manual. The MPPM requires this check to be done by the
15t' of the month.  The check for September was completed on 09/21/00 The check for
October had not been accomphshed

RRXA RESPONSE: - This issue was not discussed in the out brief ng or in the Preliminary Raszp Finding
: Report However, documem‘atlon provzded by the FAdd does conf ¥m that the

Finding was correct

Timeliness of these audzts was emphasized with all concerned and the December, 2000
Audit was completed on the 5" and January, 2001 was ‘accomplished on the 8".

RRXA CONCL USION: F mdmg
Jirﬁ Owéns
Director-Quality Assurance
7/26/01




-FINDING:  2.17.01 The monthly spot check on fueling equipment required by RRXA MPPM, Chapter 4, Page

- 85 is not done IAW with the manual. The MPPM requires this check to be done by the
15t of the month. The check for September was completed on 09/21/00. The check for
October had not been accomplished. :

- RRXA RESPONSE:  This issue was not discussed in the out briefing or in the Preliminary Rasip Finding
. o _ report. Per policy the previous months Fueling Equipment Inspection-Checklist form
. MEOS7 is discarded when the next inspection is accomplished. Since we had no
' advance knowledge of this finding we are unable to verzjjz the accurracy of the f nding.
- . However, the December inspection wds done on the 5™ and Janumy 2001 was
accompllshed on the 8", -

: ~ 4 manual change request has been submitted to emphasize the audit fi finding
" process and change reference to Qualzty Control to Qualzty Assurance.
(Copy attached)

RRX4 CONCL USION No finding. -

' Jim Owens .
Director-Quality Assurance
2/09/01



7 o

'FINDING: 2.17.01 The monthly spot check on fueling equipment required by RRXA MPPM, Chapter 4, Page

’ r 85 is not done IAW with the manual. The MPPM requires this check to be done by the

15t' of the month. The check for September was completed on 09/21/00. The check for
October had not been accomphshed . ,

- . RRXA RESPONSE:  This issue was not discussed in the out brieﬁng or in the Preliminary Rasip Finding

' report. Per policy the previous months Fueling Equipment Inspection Checklist form
MEOQS7 is discarded when the next inspection is accomplished. Since we had no
advance knowledge of this finding we are unable to verify the accurracy of the finding.
However. the December inspection was done on the 5" and January. 2001 was
accomplished on the 8'" :

| RRXA ¢0NCL USION: No ﬁnding.
Rc chmie 70 QA4 —

 Cluel o -;,‘;7,»/’}



T —EMERY WORLDWIDE AIRLINES
= “ MAINTENANCE POLICY & PROCEDURES MANUAL
%ﬁ A FUELING EQUIPMENT INSPECTION-CHECKLIST_ ~ FORM MEO57
EMERY WORLDWIDE

E AIRLINES :
FUELING EQUIPMENT INSPECTION CHECKLIST

. ..Pueler me ; Drivéf Aﬁ&ﬁv
" Address _ K—DA—‘/ N Date’ -5 -0 -

Phone No.

: Station/systems
A. Equ:.pment' (Trucks, Carts, Pits)

B. Check and Record (s - satlsfactory, U - Unsat:.sfactory)

_ Menticaion Number » 10035 [doaY 9907 Plogrl Rl |
LSwmps S 1S 1S 1S |s
2. Grovud Wiss Coudidon < 5 S j N S
3. Coeck snd Bocord FliefDues 3] 00| 53-90]/22349 H-9R-0] [ D0
4. Fire Extioguisher < < IS B <

5. Dust Caps ’ S S S |8 S

6. Meter Callbration (Datc) ‘ Al Jrod A1 [-a2a0] 128 {-0%ax
7. Delivecy Pressure (0 ps ) M Y THY [ 49 | Yo

8. Check and Record Diff. Press. (15 psi max) 2.012.012.9] 3. |28
5. Hose, Swivel, Nozzle Condition - IS < 'S < <

10. Maskings (type fuel/no smoking) S 1 s < S <

11. Muffler/Flame Arrestor _ S < 5 S S

12. General Appearance and Candition < AN S S Y

BN Remarks

:ﬂg M\ [2-5-00

Checked by . Reviewed by \V ‘ } Date

MEOS7 R3 07/09/92)

January 15 2000 , L ' Chapter 4 ,
Revision 21 . : . Page 89



C mm s e e amw rwww o . VUl AV vl A T 1 s

ERY WORLD\NI LlNES

AR '
MAINTENANCE POLICY & PROCEDURES MANUAL

FUELING EQU!PMENT INSPECT ION CHECKLIST -- FORM ME057

EMERY WORLDWIDE AIRLINES
FUELING EQUIPMENT msps%'rrou CHECKLJIST

Fueler A&aﬂ&_ Driver

Aci,dreés - K-DA\;I —.  Date \\"%’" Q\ )

. Phone No,.
Station/systens
' A. - Equipment: (Txuck3y, Carts, Pits)

. B. ChecX and Recoxd (S - satisfactory, U - Unsatisfactory)

u.nﬁm-mnb- ' v Q03S 100y 007 | Bs0a-] 18R]
1. Sumps — ' S R) S S S
2. Groumd Wire Coudition ' MRy S 1S S S

3, Check 104 Resord Filter/Dates  R-[90 157390 /A-IRog Y-aBugl 10000

4, Fire Extinguiaber

S S ) S
S 18 I's S
Q{00 [ FI300 1-aR-00 IRV
Yo | %0 | Yo | Yo

" 5. Dust Caps

6. Meter Calibeation (Date)
7. Delivery Pressure (S0 psi mux)

S

>
a2

A

8. Chock aod Record Diff. Press. S wima®) | 3,0 [ 2,0 | 9.0

Yy

S

S

S

3 W) 3 + O
3. Huse, Swivel, Naxzle Coadition 5\ S S : < :
10, Maskiags (type fuel/no smoking) s S 5 3 '
11. Muffler/Flame Amresior S S _S S E
12. Geoeral Appesrudice and Candition '3 S ' S 3 i

Remarks

0l-08-0]

Checked by Reviewed bY /" pate

| MEOST 5O NI

January 15, 2000 - ' Chapter 4
Revision 21 v . Page 89




FINDING:  2.17.01

* RRXA RESPONSE: |

The monthly spot check on ﬁxehng equlpment requlred by RRXA MPPM, Chapter 4, Page
85 is not done JAW with the manual. The MPPM requires this check to be done by the
15t' of the mqath. - Fhe check for September was completed on 09/2 1/00 The check for
October had fiot been accomplished. : : :

This issue was not discussed in the out briefing or in the Preliminary Rasip Finding -

-report. Per policy the previous months Fueling Equipment Inspection Checklist form

MEOQS7 is discarded when the next inspection is accomplished.” Since we had no
advance knowledge of this finding we are unable to verify the accurracy of the fi ndmg
However, the December inspection was done on the 5™ and January, 2001 was
accompltshed on the 8". ‘ :

' A manual change request has been submztted to emphaszze the audtt fi ndlng

process and change reference to Qualzty Control to Qualzty Assurance

S (Copy attached)

. RRXA CONCLUSION: No.

dzng. :

. Director-Quality Assurance

2/09/0]



u

: ‘Name / a/‘q«r/( /oarfsaté

. 'Direétqr Maint, Approval |

- MEO5 T (g, 2 01/26sg:

EMERY WORLDWIDE AIRLINES

Request for Manual/Pubhcatlon Rewsxon

: L . ‘ No, - —
__ERROR X sueessrrow FOR CHANGE (eheck sopropriate spacer  DATE O3~/-0 (
' ‘MANUALIPUBL!CATION TITLE #qi

nAnte P C)\ ey - '
» CHAPTER/SECTION/PAGE REFERENCECl 2 @ . KS" :PAHAGHAPH

DESCRIPTION oF ERROR OR SUGGESTED CHANGE

il 7S Aec’rl : n)/ t«/ o/ulzca . A /—/9/7 r%zc/t/ fzﬂf a "/ //@C‘iﬁé( / ‘4@/ . |
.-7%: A.e ¥ .u\vew‘ o \kl\-e- MEOS’ 7 _rorc d/oulaf /oo/m‘r ﬂu ,44/ 4 Cn /é % r'ff%e”/;\— |
A‘ )‘/{e a .

za .e.-o“éx. ﬂum&*—’:" {? /""7 - ﬂ’—

as/ '/A(o—/ ‘//A): /p/ﬂfp
aLnt G& PAP zﬂi"\ oﬂ-l,t'/e'm_ 5) Zﬂsc ‘Sw,jz;:zal ;[0 46

e ok mgw{' Lo s rﬂé
V/(e & A Ensﬂ"/{c"- Repiew: i \}r/\c— WMJ7 (SSer s /Q‘./ / / .m/g;

"o foc Yy /*/ams s.c. é/a:»és -//
0‘(" \tl\e -u«Cc.e-W\@Lk{‘cu. eo“l)L‘A:A?ca(.

4,::9 ,&:/ S“/f%'w
i fhe sﬂw-%ém'sﬁ/e.‘

. Signature <
Station Location A/AOMV

e Pho‘ne'\k ¥
Supervisor Approval ' ’ ’ : o

.

Dxrector QC Approva!
Instructions; 1.

Attach drawings, sketches, diagrams; etc.
Forward to Dlrector of Quahty Control
MRB Approvar Required {Check One) D YES D NO Mgr. Of Reliability



S “EMERY WORLDWIDE AIRLINES
- | MAINTENANCE POLICY & PROCEDURES MANUAL

" ,_‘A ’ .3 Fuelmg Equnpment Inspection Reports

a.  EWA Fuelmg Equxpment Inspection Checklist Form MEO57 will be
used as a guide for the inspection of fueling equipment and
vehicles. The EWA Line Supervusor or his designee performing’
the inspection shall enter, in the respective blanks, the date of the
last filter change, contamination check, and fuel ‘sample. Any
-discrepancies, remarks, and recommendations are also to be
entered on this form. - The completed form will be forwarded to .
Quality -Genteel for review to déterriinie If 4riy follow tip” action”is

-~ required. Wg

-~ b. EWA Jet Fuel Vendor Checkiist (Form ME064) will be used as a
guide by the Quality Control Auditor or representative to performa
full audit on the fuel vendors. Any discrepancies, remarks, and -

- recommendations will be documented. A copy of the completed
‘form will be forwarded to the Manager of Quality Sentrel for rewew '
to determine if any follow-up action is requrred ﬁW’WWK/ .

o Frequency of inspection: The EWA Line Station Supervisor or hIS )
desngnee at each EWA class | or Il Line Statlon will perform a
o the 15" of the-
‘month. Addmonally, a Quality 6 5 Representative -
N . will perform a full audit at each statlon each twenty-four (24)
: . o N calendar months or at the discretion of the Director of Quality ~
@ o ﬁfd“*fﬂ’/}"ééeeﬁtfot Quality in Da%on will keep the completed
AV o . ' mspectton forms on file. C

“d: Form ‘MEO57 that is completed by the EWA Line Station
Supervisor or his designee will be forwarded to Quality CQHMWM(
This form will be retained on file for 30 days and thon discarded. -

: e %’/3%%/719}‘1/
e. Form MEOS64 that is completed, by Quality %

Representative will be retained on file at Quality Wn Dayton
until repeated. . e —

4, Fuellng Equnpment Inspectlon Checklist Guide Completlon Instruct:ons
(MEO 57). v _

a. Complete the entire heading of the fueling spot checked.

b. Equipment (Circle: Trucks, Carts, Pits,” as applicable). Enter
identification number of equipment inspected. .

~ January 15, 2000 S g ‘ Chapter 4
~ Revision 21 . o _ ' Page 85



ENYYIE

EMERY WORLDWIDE

AIRLINES :
FUELING EQUIPMENT INSPECTION CHECKLIST

| Fueler t; M/C)/ 14»06/64« M’/Je/ sziver

ve)

_ f”*ddress - .. bate 7/02/
S V/]—/’J /W 0/7( “53 77 Phone Eo.

@ stems / ( /0/7‘ /(/

A. Equipmént: <f§£§§£§T\Carts, Pits)

B. Check and Record (S = satisfactory, U - Unsat:.sfactory)

 MdeatificafionNumber @-ﬁf‘; /_[L >~ 5,7 )
e — s |5 |75 |75
2. Ground Wire Condition ' | 9 5 |'s |3
| 3. Checkand Record Filter/ates 7T T 9-)-79| $71-65|
4. Fire Extinguishor ‘ B S 5 9 J
5. DustCaps -, | S et 5 1
" 6. Meter Calibration (Date) o o Recclolle) ik enlhy) “ 20 Lebedyyl 9-1)-p.000 |
7. Delivery Pressure (SO psi inax) 30 | 30 g’@ 149
8, Check and Record Diff. Press. (15 psi max) 1(5 14,9 ;';1!5 3.5
9. Hoos, Swivel, Nozale Condition ) 35 5 s
10. Markings (type foel/uo smoking) < J S 5
11. Muffler/Flame Armrestor 5 S s 5
12. Genieral Appearance and Condition ) 5 |15 5

remarks JRYele ) Fud Fire Ex. wAleg /' 945

<

ez A @

Checked by _ Reviewed by | Date"

CEPALT MA ATING MY




&—) /71&9/

EMERY WORLDWIDE AIRLINES
- FUELING EQUIPI\'IENT INSPECTION CHECKLIST

v'Fu‘el'évr ﬁﬂwﬁ)/ Q’O'C/O&M’/ége/ Driver

| _Address | ’Date 7 OZ/’GG

V/}"/—og/av ()/7Z 5/55 77 ‘Phone No.

' '@ystems /(/0/7“/(/ -
AL Equipment @ carts, Pits)

"B. Check and . Record (s - Satlsfactory, U - Unsat:.sfactory)

Idcntiﬁcation. Number - | 57_45_5 , é I | Iq /S
1. Sumps ' B BN 5 bR J/
2. Ground Wire Condition v 5 D) K S g
| 3. Check and Record Filter/Dates - 795-9C| 7-14 77 97| §-c0 |
| 4. FireExtinguisher A bR 5 5
5 DustCaps - S et I >
6. Meter Calibration (Date) f  [eteslelle| waken iy Syl g g oo
7. Delivery Pressure (50 psi max) | 30 | 3C |Hp ]
8. Check and Record Diff. Press. (15 psi max) 1‘5 1,9 |8 S5 1 1.5
9. Hose, Swivel, Nozzle Condition 5 2 ) 5
' 10. Markings (type fuel/no smoking) S j S 5
11. Muffler/Flame Arrestor 5 1S < 5
12. General Appearance and Condition 5 s . |5 5

Remarks [ RYclc ) Fied Fire Ex. wil<g -~ 7/7?Q_

L | /%
%, 20283 <
N4

Checked by ~_ Reviewed by | o | Date

~ MEOST R3 07/09/92)



cusTomeR: BOBS METER TESTING /..,, M

Emery Worldwide ) N
" One Emery Plaza/Dayton International Alrport ' _ DIV. OF PETROLEUM EQUIPMENT SERVICE, INC. [‘”“*‘“f“ Tt
Vandaha Ohio 45377 ‘ : . 1776 MORGAN ROSS RD. * HAMILTON, OHIO 45013 j__/(’-j_ ,.M._/C\LL
- PHONE: (513) 738-3940 * FAX: (51-3)738—3940 - :
~ ATTN:  Mr. Jim Davis CAL' DATE 9-11-2000
METER YPE. - SERIAL NUMBER’ ' MA ,,E;&:.MODEL TANK# LAST CAL RESULT ADJ.TO GPM__I
e ] " Brodie B-80 GAL Refueler] 1-28-2000 1.33 -0.20
.2 Refueler] 1-28-2000f . 2.28 ~0.16 NT.
_3 S Refueler| 1-28-2000 0.05 0.05] NT.
4 LC M-60 Refuelei-1-28-2000}- - -»&s‘sw_ =016} --NT.
.5 . . ~_Brodie B-82 Refueler] 1-28-2000f - 1.16 -0.06 NT.
6 8412-27295-1-2A Brodie B-80 CAL Refueler| 1-28-2000 1.38 <0.04] NT. -
7 119785 LC.M60 Refueler] 1-28-2000 -2.50 -0.16 NT.
8 123281 “L.C. M-80 - Refueler] 1-28-2000 0.86 -0.16 NT.
9 ck 868 8702-10922-1-1A |- Brodie B-80 CAL Refueler] 2-11-2000} - 2.07 -0.16 NT.
i 10 Truck 14 9910-U001057-1-1A Brodie BSOCAL Refueler New 2.21 -0.06 413
‘ 12 Truck #15- | 0001-U001-418-1-1A Brodie BBOCAL Refueler] New -1.26  -0.01 460
.14 Fuel Farm #1 AH 134890 __Smith F4-S1 Jet-A : Unknown -7 0 326
15 Fuel Farm #2 - AH 90475 ~_ Smith F4-S1 . Jet-A Unknown -44 0 334

4

Note: Meters were checked with a prover calibrated and sealed by N.I.S.T. “Frankfort, KY. August 2000.
. Mote "Results" and Adjusted Tc" columns are shown'in gallons per 1000 gallons unless mdncated otherwise.

'\IT-NOT TESTED
Certified Technician: Robert M. Etsc




‘Moody, Ronald E

‘ From:' ' Parsons, Richard A

ent: ' Wednesday, March 14, 2001 1:43 PM
T dor . Moody, Ronald E; Owens, James H
Cc: o -Porter, Andrew C : o :

~ ‘Subject: - - MEOS57 Monthly fueling equipment inspection

Regarding the question of why I did not write an audit finding for the blocks that were marked unreadable. | do not recall if | _
.did or did not issue an audit finding report for the MEO57 form at the DAY station. A closer review indicated that 3 of the 4 -
trucks looked at had the same blocks completed inthe same way. After a review of the previous quality control audit and -
knowing the history of the DAY fueler this did not indicate a problem with the fueling equipment. To the best of my P
recolection the previous MEOS7 did not indicate a problem either. It is my understanding that the MEO57 is a tool that Is to.
‘be used by the QC department as a means to monitoring the EWA fuel vendors. IAW the EWA MP&P chapter 4 page 85,
item 3 (a) this form is to be "reviewed to determine if any follow-up action is required". With the history of the DAY
fuel vendor, (as reviewed in the file) and the recently completed Quality. Control audit. This isolated incident did not require
-any further action at that time. The Quality Control audit was complied with in August of that year with no findings issued "
 for this problem. | assisted with this audit and found no deficenties in this area at that time. ~To the best of my recollection
the previous form did not indicate a problem. This situation was monitored for recurrence and none was noted. '



EMERY WORLDWIDE AIRLINES

Recjues't' for Manuallﬁublic’atiorr ReVision |

. B No.
_ ERROR X SUGGESTION FOR CHANGE (check approptiate space) vv DATE 3-15-01 ‘
.. MANUAL/PUBLICATION TITLE Maintenance P0|ICV and Procedures Manual ,
) .-'CHAPTER/SECTION/PAGE REFERENCE Chapter 4, Paqe 856 PARAGHAPH‘. 3 {a), (b), (), (d), (c-).'

DESCRIPTION OF ERROR OR SUGGESTED CHANGE

Paragraph 3(a}- Change the last sentence to

read. “The completed vform will be forwarded-to Quality Assurance for review. An audit finding report (ME057)

will be issued to the fuel v'endor-'fer any discrepéncies noted ..

Paragraph 3 (b)

Change two references to Quality Control to Quallty ‘Assurance. First reference is in-the flrst paragraph

The second reference is in the third paragraph.

Pardgriph 3 (¢ )

’

‘Change three references to Quality Control té"dt)ality As'su'r'ance. First two references are in the second para.

The third reference is in the third paragraph.

Paragrap'h_.3\ (d)

Change the referen e to Q ality Con 4_8' to Quahty Assul__ance Flrst sentence

Alse fﬁl\m\aa Reten lon FiMme )] Rom 30 dig to &OC/&,(IJ('

Name Richard Parsons i Sighature

- Station Jocatig KDAY- Quality Assurance ___Phone N

- Manager Approval ~ Director of Engineering Approval

Director Maint. Approval a » Director of Quality Control Approval

Instructions: 1. Attach drawmgs, sketches, dlagrams, etc.
: 2. Forward to Director of Englneenng

MRB Approval Required {Check One) D YES D:NO ~ Mgr. Of Reliability

MEO51 (Rev. 3 10/15/99) .




N EMERY WORLDWIDE AIRLINES
MAINTENANCE POLICY & PROCEDURES MANUAL

3. Fueling Equnpment Inspectlon Reports

a. EWA Fueling Equnpment Inspection Checklist Form MEO57 will be

used as a guide for the inspection of fueling equipment and

-vehicles. The EWA Line Supervnsor or his designee performmg

" the inspection shall enter, in the respective blanks, the date of the

last filter change, .contamination check, and fuel sample.  Any

discrepancies, remarks, and recommendations are also to be

- entered on this form. The completed form will be forwarded to

. Quality Geetml for revrew to determme if any follow-up actlon is
required?® %% : .

b. 'EWA Jet Fuel Vendor heckllst (Form MEOG64) will be used as a
_guide by the Quahty—@oﬂ?éel'-' tditor or representative to perform a
- full audit on the fuel vendors. Any discrepancies, remarks, and
recommendations will be documented. A copy of the completed
form will be forwarded to&he—Manager—efaQuahty for review

to determme if any follow-up action is required. S5« o

c. Frequency of Inspection: The EWA Line Station Supervisor or his
- designee at each EWA class | or Il Line Station will perform a
monthly spot check on fueling equipment prior to the 15™ of the

‘month. Additionally, a-Quality fﬁf@fel uditor or Representative
will perform a full audit at e o {aﬁ(obﬁ* each twenty-four (24)

calendar months or at the discretion of the Director of Quality =

Quality |n Dayton will keep the completed '
I‘isﬁeﬁlon%rms on fI s o 5

" d. -~ Form MEOS57 that. is completed by the. EWA Line Station
Supervisor or his designee will be forwarded to Quality Control.
This form will be retained on file for-;;e-days and then discarded.

e. Form MEOG64 that is completed by Quallty-con#el Audltors or.
Representative will be retained on file at Quality -Centrel in Dayton -
until repeated. _ _ A550in co

4. Fuellng Equipment lnspectlon Checklist Guide Completion Instructions
: (MEO 57). v o

a. Complete the entire headnng of the fuellng spot checked.

N

" b Equipment (Circle:- Trucks, Carts, Pits, as applicable). Enter
identification number of equipment inspected. _

“January 15, 2000 C _ ' Chapter 4
Revision21. , : Page 85






ws W

©2.17.02 The mspectlons and filter change requlrement speclﬁed in the RRXA MPPM
Chapter 4 are not accompllshed at proper intervals at the Dayton fac1hty

RRX4 RESPC}N&E This issue was not discussed in the out briefing or in the Preliminary Rasip Fmdmg
~ report. 'The Dayton facility does have an extension for filter changes per procedures v
_ which were correctly accomplished. (see attached reports) ' :

' "RRXA CONCLySION No;

Director Qualzty Assurance
25 June 2001.






AT

2. 17. 03 RRXA maintains the Dayton fuel storage farm by followmg an uncontrolled
EWW Fuel Farm Procedures Manual. This is contrary to the RRXA MPPM
and ATA Spec 103. '

.. RRXA RESPONSE: = Emery Worldwide Airlines does not maintain the Dayton fuel storage farm.
. ' This is controlled by Emery Worldwide Ground Maintenance (the freight
company. After an inspection of the Dayton Fuel Farm it has been
. .determined that the manual in use is was controlled A copy of the
control sheet has been provided..

RRX4 CONCLUSION No ﬁndmg

- Jim Owens
" Director Quality Assurance
25 June 2001



2.17. 03 RRXA maintains the Dayton fuel storage farm by followmg an unoontrolled
- EWW Fuel Farm Procedures Manual. This is contrary to the RRXA MPPM
and ATA Spec 103.

RRXA RESPONSE: Emery Worldwzde' Azrlmes does not hazntam the D&yton fuel storage farm. ,
R This is controlled by Emery Worldwide Ground Maintenance The Eww
Fuel Farm Manual is controlled as evidenced by the attached revision page.

This fuel farm is in complzance with ATA Speciific icafion 103 and it is audited

o the ATA standard.. M) Uﬁl& (%ﬁ / .h/ V’V

. RRX4 CONCLUSION No mdzng

Dxrector-Quahty Assurance '

i




EMERY WORLDWIDE'.AIRLINES
- FUELING MANUAL '

REVISION LISTING

" FUELING MANUAL

ISSUE NUMBER

N7
Rev. Date Signature | ‘Ré\). Date Signaturev
.A 1 3/89 Pré.'v..iou:sfy Incorp,. | s | o
2 8196 ' Pfévi,ously’ Incorp. | 19
3 5192 | Previously ncorp. | 20
.4 10792 | Previously Incorp_.b 271 ‘
5 '1'2/93 - Pre\/i"'ouéfy In:cbﬂr'p. 22 )
6 3/94 Previously IhCorp. 23 .
7| s Compiete Reissue | 24
8“ " .8/97 : Previoi..l;sbiy-lncorp, 25 .
9 11/98 ' Prévio:usly lﬁcorp | 26
10 7/00 CompieteReiés:ue |
11. 28
12 29 .
13 30
‘ 14 | 31 .
15 32 |
16 33
17 34

May 31, 1996 -
Revision 7'

Adco

Revision List

Page ii



- EMERY WORLDWIDE AIRLINES
'JET FUEL VENDOR CHECKLIST .

" Venaorv:ﬁ})’le}/e’y. ()f/ogc«bréﬂ‘ea | Station 1.D.; ,_/_)é £ !

,. Address: O & é:m,e,e,/ ﬂ/d~2/4 L ' Phone‘:
City: [//’7’/06/0&/ P ___ . State:_O/# - Zip: e’f 3 77

Contact: ftbﬁ" e ffl Audito_r: Lc’)u/d E . C:“/&WE

- COMMENT CODES

Y =vYES - " 'N =NO 8 = SATISFACTORY . = C = COMMENT
| NA = NOT APPLICABLE NP = NOT PERFORMED " -

1. GENERAL

1. Does the vendor have Emery Worldwrde Alrlmes Fuelmg ' )
Manual available, in current status and in good condition? e )"
(ATA 103, lntroductron Page 1 ) Fuel Manual #:

Rev # .

2. Does the vendor have a procedure for notlfyrng the arrhne B L
when new, additional, replacement, or modified equipment ) }’
is placed into service? (ATA 103 1-1 Page 1, 1 6 Page 1, . R
-1-9 Page 1) .

3. Have any waivers been issued by Emery Worldwide Arrhnes
and are they available for review? (ATA 103. 1-1 Page 1)

4. Does the vendor maintain records of employee tramrng?

2

(ATA 103, 1-1 Page 1) o | . /‘/
Y

Y

. 5. Do personnel performing inspeetions- and tests' exhibit
-appropriate knowledge? (ATA 103, 1-1 Page 1)

6. Does the vendor have a procedure for handling fuel
" . removed for suspected contammatlon7 (ATA 103 1-1

Page 1)

7. Is de-fueled product for burposes other than contamination B
- returned to the same airline? (ATA 1083, 1-1 Page 2) _ _ }/
: 7

8. lf vendor de-fuels into a hydrant system is it in accordance S
with ATA 103 requirements? (ATA 103, 1-1 Page 2) o A/ f-

9. Does vendor have all the necessary equipment avarlable to '
perform the required inspections, tests and checks? (ATA >/
, 103, Apphcable Sectrons)

@@PY

_'MEoe;t Rev. 4 (05/31/95) o . Page 10f 8




- EMERY WORLDWIDE AIRLINES
JET FUEL VENDOR CHECKLIST

10 Are all checks/tests and fmdmgs recorded ‘on ATA 103

~forms 103.01 through 103.08 or equnvalent? (ATA 103 1t

1 Page 1)

. FU_EL ACCEPTANCE BY DEDICATED PIPELINE -

1.

Prior to receipt, is recelvmg tank desrgnated and gauged?

~ (ATA 103, 1-3 Page 1)

Pnor to receipt, is the recelvmg tank sumped? (ATA 103

1 3 Page 1)

-Are prpehne company personnel contaoted to ver_ify correct
. -destination, grade and volume of fuel? (ATA 103, 1-3
" Page 1) . :

During receipt, are all tests-. performed and. recorded as

- required? (ATA 103, 1-3 Page 1)

Are recommended settllng times observed before gauglng

" and recording tank volume7 (ATA 103, 1-3 Page 1)

ls recommended settlmg time observed- before dlspenelng
fuel from the recervmg tank?. (ATA 103, 1 -3 Page 1) '

RUB FUEL ACCEPTANCE BY TRANSPORT TRUCK

1.

Prior to recelpt, is recelvm_g tank designated and gauged?

(ATA 103, 1-4 Page 1)

Pnor to receipt, is the recelvmg tank sumped7 (ATA 103 ‘

-.1-4 Page 1)

Is the Bill of Lading checked f'or-proper grade of fuel,.
correct destination and quantity? (ATA 103, 1-4 Page 1)

.Is the delivery truck and fuel system bonded/grounded prior

to off-loading? (ATA 103 1-4 Page 1)

Dunng recenpt are all tests performed and recorded as
requured? (ATA 103, 1-4 Page 2) '

If transport truck hose is used, is it lnspected prior to off-
Ioadmg7 (ATA 103, 1—4 Page 2)

- MEQ64 Rev. 4 (05/31/95) ‘ T v

.
=
=
pd
—

Page 20f8



EMERY WORLDWIDE AIRLINES
_JET FUEL VENDOR CHECKLIST

g

: Are recommended settlmg times observed before gauglng
‘ and recordrng tank volume? (ATA 103, 1-4 Page 2)

Is recommended settling times obs-erved before dispensing

fuel from the receiving tank? (ATA 103, 1-4 Page 2)

IV, FUEL STORAGE FACILITY REQUIREMENT

Is storage facility properly identified and color coded in

accordance with API 1542? (ATA 103 1-5 Page 2; APl

. 1542)

10.

11.

1.

Are frlter/separators equrpped with all requlred equrpment? -

(ATA 103, 1 5 Page 1)

-",Do fllter vessel/_element oombinations meetgcurrent API
- 1581‘Specifications7 (ATA 103, 1-5 Page 1)

Is the frlter change date marked on the vessel7 (ATA 103,

1- 5Page 1.

ls fueI frltered into storage? (ATA 103 1 -5 Page 1)

Is fuel flltered when dlspensed from storage7 (ATA 103

1- 5Page1)

Is there a segregated system to prevent accidental mixing

of products? (ATA 103 1-5 Page 2)

Are fuel emergency shutoff valves and switches clearly

marked and kept free of obstructlons7 (ATA 103, 1-5
Page 2) ’ .

Does facility have a deadman control for Ioadmg refuelers7

» (ATA 103 1-5 Page 2)

Are bottom loadmg nozzle screens 60 mesh or finer? (ATA

103, 1-5 Page 2)

Do refueler loading hoses rneet APl 1529 NFPA 407 -
‘standards? (ATA 103, 1-6 Page 2)

V. ' FUEL FACILITY CHECKS

Is general condltlon of tank yard satlsfactory7 (ATA 103,

@@PV

MEQ64 Rev. 4 {05/31/95)

X

| ¢ \< \< _'\< \%\( Y \( \< .

(A

Page 3 of 8



EMERY WORLDWIDE AIRLINES
- JET FUEL VENDOR CHECKLIST

10.
11,

12.

13.
o vessels. (Verified by documented records.)” (ATA 103, 1-6
14.
15.-

16.

-

Are there any security, fire and safety deﬂcrencres't’ (ATA
103 1-6 Page 1) »

- Any fuel leaks noted? (ATA 103, 1-6 Page 1)

L Storage tank sumps - perform. White Bucket Test of tank
- sumps. (ATA 103, 1- 6 Page 1) :

Frlter vessel sumps - perform White Bucket Test on filter
vessel sumps. (ATA 103 1-6 Page 2)

) Fllter dlfferentlal pressure under normal ﬂow condmons :

(ATA 103 1-6 Page 2)

Is condition of hoses, swivels and nozzles satisfactory?

' (ATA 103 '1-6 Page 2)

s condltlon of grounding reels, ocables and clamps

_satisfactory? (ATA 103, 1-6 Page 2)

Is ground cable con_tanIty cherk performed monthly? (ATA -

103, 1 -6 Page' 2}

ls' locatron/accessibility and serviceability of fire
eXtinguishers satisfactory? (ATA 103, 1-6 Page 2)

‘Are waste fuel tanks gauged and drained as required to

prevent overflow and spillage? (ATA 103 1-6 Page 2)

'Check downstream color membrane of fllter/separators

vessels. (Verified by documented records.) (ATA 103, 1-6

Page 2)

Check downstream free water test of filter/separator

Page 2)

Is all fueling equipment properly .identified and has required

placards, instructions, signs, etc.,-in place. (ATA 103, 1 -6

Page 2; APl 1542)

Is floating suctions ‘satisfacfory? (ATA 103, 1-6 Page 3)

Is fuel meter seal is intact? (ATA 103, 1-6 Page 3)

@@PY

" MEO64 Rev. 4 (05/31/95)
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Page 4 0of 8



* EMERY WORLDWIDE AIRLINES -
JET FUEL VENDOR CHECKLIST

VL

17.
18,

1o

records.) (ATA 103, 1-6 Page 3)

Perform operational check of emergency shutdown system.

‘ Are line stramers installed? - (Verlfled by documented

(Venfred by documented records) (ATA 103, 1 -6 Page 3)

Is water defense system checked annually? (ATA 103, 1~

6 Page 3)

FUELING VEHICLE CHECKS -

103 1-9 Page 1)

Check condition of groundlng reels,
cables and clamps (ATA 103, 1-9
Page 2) '

‘Check for location/accessrbrlrty and

condition of fire extmgurshers (ATA

‘v103 1-9 Page. 2)

- Bleed air tanks. (ATA 103; 1-9 Page

2)

Check that filter/separator vessel is
- equipped with all required equipment.

If full flow fuel monitor, check that

spare elements are available. (ATA -

103 1-8 Page 1)

Check that filter/vessel combination
meets’ current APl 1581

Specnflcatlons (ATA 103, 1-8 Page

' MEO64 Rev. 4 (05/31/95)

1

- Record filter change dates from filter
- vessel. (ATA 103, 1-8 Page 1

Check vehicle signs and placards;
(ATA 103, 1-8 Page 2)

s

. Check vehlcle general condrtlon? (ATA

Veh.#

Veh.#

/Y

Veh.# | Veh.#

copy

Page 5 of 8




EMERY WORLDWIDE AIRLINES

10.
1.
12.
13.
14.
15.

16.

17.

18.
19.
20.
21.

22.

MEO64 Rev. 4 (05/31/95)

‘check for seal condition. (ATA 103,

platform. (ATA 103, 1-9 Page 3) . -

-’Check refueler ta_nk trough (ATA g

_Check refueler tank interior. (ATA j"_'

latches, seals and gaskets. (ATA

-Check condition of nozzle screens. : 5‘

- Check condition of hoses, swivels and J
- nozzles. (ATA 103, 1-9 Page 3) '

JET FUEL VENDOR CHECKLIST

Record meter cahbrat:on date and - JQ“@’(

1-9 Page 3)

Check condition and 6peration' of lift. % //0

103, 1-9 Page 2)

103, 1-9 Page 4)

Check condition of tank, vents, cover | . 5

103, 1-9 Page 4) -

(Verified .by documented  records)
(ATA 103, 1-9 Page 3)

Perform White ' Bucket Test of each )/ ’

tank compartment . -(ATA 103, .1-9
Page 3} . o

Perform operational test of deadman /V'/P

Check primary fueling pressure. (ATA 1/ 5

103, 1-9 Page 2)

Check that filter - differential. pressure Y,

is within limits under normal flow 74
conditions. (ATA 103, 1-9 Page 1)

Perform White Bucket Test of filtér | )

sump. -(ATA 103, 1-9 Page 1)

Drain  surge tanks. ‘(Hydrant Trucks) ,@/ﬁ

(ATA 103, 1-9 Page 2)

Perform check of secondary pressure % /)0

controller. .(ATA 103, 1-9 Page 4) , 7

- <opy

Page 6 of 8



EMERY WORLDWIDE AIRLINES
' JET FUEL VENDOR CHECKLIST

23.

24,
- 25.

26.

27.

- 28.

1.

‘Check: oberation of bréke, -safety . - 5

- system. (ATA 103, 1-9 Page 3) 74

Check operation of emergency Nz //0

shutdown ' system. (ATA 103, 1-9

- Page 3)

Perform downstream color membrane 5 )

test- of - filter/separator  vessel. !
(Verified by documented records.!
(ATA 103, 1-9 Page 3) '

Perform downstream free water test 5

of filter/separator. vessel. (Verified by

. documented records.) (ATA 103, 1-9

Page 3)

interlock  system. (ATA 103, 1-9

Page’ 2)

Check operation of bottom loading Py /)O

Is monthly fuel hose check | 5

performed? (ATA 103, 1-9 Page 3). .

V". HYDRANT SYSTEM CHECK

Check hydrant valve pits for Iéaks, cleanliness and_-
component condutlon (ATA 103, 1-7 Page 1)

Check isolation valve pits. (ATA 103, 1-7 Page 2)

Where installed, check surge‘ absorbers for general
condition and operating pressure setting. (ATA 103, 1-7
Page 2) : : '

Check that emergency‘ fuel shutdown stations have bcle‘ar
access, proper identification and locator hghts, if installed.

(ATA 103, 1- 7Page 1)

Perform an emergency shutdown system test. (Verified by

- documented records) (ATA 103, 1-7 Page 2)

- MEO64 Rev. 4 (05/31/95)

' Check low point drains. (ATA 103, 1-7 Page 2)

- Copy

/A

)4

| 2/A

/4

i

Page 7 of 8



EMERY WORLDWIDE AIRLINES
JET FUEL VENDOR CHECKLIST

© VIll. AIRCRAFT FUELING

1. Are all sefety procedures properly folloWed - bosition of
vehicle, grounding, deadman operation etc.?

I

2. Does fueler monitor dlfferentlal pressure, fuel nozzle

-pressure?

3. Does fueler accomphsh fuelrng in accordance wrth alrhne s

~<

- procedures?
_'IX. RECORDS

1. Verify' that records are:

. a. . Current

b. Complete

c. Meet the task and frequency requurements of ATA
103. S _ ‘

| <MK

d. Do records reﬂect condrtlons observed durlng the T
audit? ‘ ‘ N

X. JET VENDOR INSPECTION COMMENTS

MEOQ64 Hey-_4 (05/31/95) S @Pv - Page 8 of 8
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'WBRLDWIBEHIRLINES. o o o . Sheet

ACTIF company
o ; : - AUDIT FINDING REPORT
'V'Uate é é / Auditor 4&90/5 £ 6’(/,6’%[, Ph— , Internal
Vendor/Station E W w / /7[ ” v : antact g:’ ﬂ ¢ Z':4/< oL/ Use
Address O e Epn eﬁ/\/ /0,/4.,2«, - Only
City, State Yoepclonfion. , OLF
Finding T//@ fFoms Jore TlHe /j"ﬁ:‘é/@w F7~ Feoefinszs
f—4‘c(/x;0/ylc’4/7‘/ Deily clfeclis ARe <07 fep.o /~//'/rl |
ocl Cofreclly ([ “o lite , wo ?pﬁuc/;,gﬂumle,c wxcl 227 || pccent
esecd Eotered '
grg 103 IE5 B
Corrective Action '
Action Taken to Prevent Reoccurrence __ :
' - Reject’
Finding 7 #€ f’meﬁy Ly, TRuLh nem bep 15 ~C/
Be/ ~% Foterel Fu  The Dot PACI R TPCET r e SR o7
: , Accept:
Corrective Action
- Action Taken to Prevent Reoccurrence _
Reject '
te All corrective actions must be root cause (prcvent reoccurrence) corrective actions. Attach any suppornng
documentatlon to this form.-

Please return white copy: plus any attachments within / S days to: - @ @ [ED) v ,

‘Emery Worldwide Alrlmes, Quahty Control, One Emery Plaza, Vandaha, OH 45377

AlR- 0965 (12/99) Litho U.S.A. ‘ @aneu on Recyclad Paper -

MEO71 (Rev.2 11/15/99)
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 WORLOWIDE AIRLINES o . S o '.sheet_'ngf‘ 3

ACNF company
‘ _ _ AUDIT FINDIN G REPORT
 pate & b=/ Audxtor //ZPVIJ z CV90E Ph_ Internal
Vendor/Station /= 5{/ i / // ﬂ y Contact T L. E"" 7o Use
:Address . ' ' : Ph Only
'Clty, State ) ‘ - . - FAX
Finding 739‘6 Fee [/ /os-/stPr cle 07 fe/ro
Tz g el & Jc/mﬂc’oQ Lvery Tyoe PloctecT /s e
e //uc:zc ecl., o Accept
BIA 03 =B  Frem ../,
Corrective Action '
Action Taken to Prevent Reoccurrence _
' Reject
Finding FrRIioL 1o Je s% s £ Lo,o/o%?ge o/~
TR 5POR T TRicfpr s  THS IO pi) e So7 Yol z
Tone 15 w0l Beg—s phserced Acceat
ATP 103 =5 __Zremn C.f
Corrective Action
Action Taken to P_revent Reoccurrence _ ‘ _
Reject

‘e: All corrective actions must be root cause (prevent reoccurrence) corrective actions. Attach any suppomng
documentatxon to this form. ’

‘ Please return white copy plus any attachments within / =§ days to: \\
Emery Worldwide Airlines, Quality Control One Emery Plaza, Vandalia, OH 453 :

© AIR-0965 (12/99) Litho U.S.A. : @aned on Recycled Paper

MEO71 (Rev.2 11/15/99)
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WORLOWIDE RIRLINES I S W S
I AmFCOMPANY o A ) AR R . S o
S - . AUDIT FINDING REPORT S
vate § -6~/ Auditor Lo 5 & G- IPE. Ph_ | ~ Internal
‘Vendor/StatiQn t !0 [(/ ,/ /fﬁ/y ‘ ~ Contact J—: £ /': 47‘ 69/1/ . | ‘ ﬁse
 Address ' - . Ph_ L " only
City, State IS _ FAX

| - Finding THe 6—&»@::@4% cadlts oo TN 568~ &c‘ﬁ-’/
AlRe  Ffray ex//. corgodil o~ _THE. Clopps cpe

7 .
ima.f #égg : . : S BN 11 Accep}t
Corrective Action

Action Taken to Prevent Reoccurrence

Reject
Finding
- - _ l | .. Accept
E— 7 e |
.Corrective Action __._. . 4/ AN C——
Action Taken to Prevent Reoccurrence ._
‘ Rcject

™" ve: All corrective actions must be root cause (prevent reoccurrence) corrective actions. Attach any supporting
documentation to this form. : S -

Please return white copy plus any attachments within -___ days to:

Emery Worldwide Airlines, Quality Control, One Emery Plaza, Yémdalia,,OH 45377

AIR-0065 (12/99) Litho U.S.A: . € Prnted on Recycled Paper : » MEO71 (Rév.2 11/15/99)






FINDING: 2.18.01 'Mechamc performed DC- 1() mamtenance and s1gned the logbook without being trained
: : on that alrcraft : :

" RRXA RESPONSE: = The maintenance 'pe;for)néd reQuired no specialized knowledge of DC-10 systems.
. One log book entry was for deferral of a belly net and the other was for applyzng '
‘tape to a belly door szll

; | Lead Mechanic Ishaq has had DC-8 RII authorzty since. cy94 and recezved DC—I 0
- trazmng in 11/00. o :

 RRX4 CONCLUSION: No fndmg
Jim- 0wens

e EWA Dzrector-QuaIzt)) Assurance
21 February 2001



EMERY WORLDWIDE AIRLINES AUTHORIZED MAINTENANCE PERSONNEL LISTING

11
CouRse Page8of 17
B : : © REG HISTORY - pCs . CFl © DC10 . . .
LASTNAME = FIRSTNAME  ICAQ STAT POSITION STP CERTNO RA EMPINSP1 2 3 4 6§ 6 AWR RI JIS Ri T101 81 5 R272D282 AWR RI  CF6 R3 T3 D3 BY Other
[wosic MIRSAD TKE0S X [X]X 2% 06001 [ X [ X 0601 XX
[RUBBARTT DONALD (2272 X|X 0472
FF DAVID kAL X X% 40499
‘uueuss JOSEPH IKDAY x| |
IACULLO PASQUALE JKDAY X XXX 05/00 | 05/00 [ 09702 | X | X 09002 |X | X .
SHAQ [SRAIRH REWR X [X|X]|X|X 05/94 | 0804 04702 |X | X 71700
LACKSON |DAVID - [KDAY X (XXX ©2/88 JOBROL| 07701 | X | X 07/01 [X[X ‘
JIACKSON »|Demmom RATL X [X|X 1300 -
‘|ACOBS - |[SAMUAL 17773 X[X 0482
JEBENS DENNIS |KoAY X [XIX] [ 11| 118 02/99 | 02/98
IECKERING ROBERT [KDAY X XXX} 090 o2 | X [ X 08102 X | X
JENKING [TERRY TKFOX XX ,
IENNINGS WILLIAM |kBOS X |XIx 08/00 08/02 | X 10702 [X
IMERSON WNE KORD X '
JOHNSON JOE ZZZ XX 04/E2
JONES GREGORY F774 X|X 11
JONES KSLC X XX 63700
JONES, JR. EDWARD |KDAY XIxXIx] X 05/81 | 0591
JULIAN BRIAN [KPA XX -
KALICK FERRY [KsAN X JXIX|X|X 03R4 | 0388 | 1101 | X [ X 11701 [X|X
[EENAN ~  [ANDREW ket X [X|x 00/ [ 01700 -
|NLPATRICK  [WILLIAM X|X 0502 - .
[NINDER TERRY KDAY X [X[X|X|X 17 DL EIES 07001 [X|X 02/99
NG LIAMES kDAY X (X{X] | 1106 1001 [ XX 1001 [ XX
_ [INNEY ~[THEODORE #@\v X |X[X|XIX 022 | 0282 [ 1108 [ X | X 1101 [X|X
JRRK _ |CHRISTOPHER _[KDAY X|X
KRKPATRICK _ [THOMAS ZZ X|X 04m2
Inemswaen |GEORGE 7773 XIX 0298
- X [KRISTOPHER | KAUS XIXT |x ,
* {HONOZSH jorto {KORD X {X|x (XS] 12| X 10/02 | X . _
: . COURSE HISTORY , _ ENGINE QUALIFICATION KEY
* 1=BASIC INDOC . 4=CFMS56 PONVERPLANT Rl AND AWR DATES ARE 1SSUE DATES Ri=JMENGINERUNONLY T(=JT3TAXI  Di= RUNTAXI DESIGNEE Bf= BORESCOPE
- 2=DC-B SYSTEMS 5=DC-10 SYSTEMS . - R2= CFM ENGINE RUNONLY  T2=CFMTAXI ' D2= RUNTAXI DESIGNEE  B2= BORESCOPE

3=JTIPOWERPLANT 6= CF8 POWERPLANT

®Olwerplant  (Platt Time (Pl Tirhe

ENGINE QUALIFICATION W\TES ARE EXPIRATION DATES

(Clontract " () Castal (Lfmited R A-<hority

R3=CFSENGINERUNONLY T3=CFSTAXI D3=RUN/TAXI DESIGNEE B3= BORESCOPE

Wifame  (AP) Aliframeand Powerplant . (RP) Repiirman




.FINDING: 2 1}8.’01 Mechamc performed DC-10 mamtenance and signed the logbook w1thout bemg trained
' .on that alrcraft o

| RRXA RESPONSE: ‘ » Smce the mechantc is not named and no ﬂzght number alrcraﬁ number or date i zs ,
. supplzed EWA is unable fo respond to thzs alleged fi ndmg

- 'RRXA CONCLUSION: No finding

_' Jim Owens '
 EwA Dzrector—Qualzty Assurance
21 February 2001

Per attaehed T raining Record EWR Mechanic Shaz"kh»lshag had not received

H(MY 75 i 7
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- B . : ) N new HID IUKT v ' o _'v‘rm i [SIVINTT
" LAST NAME "FIRSTNAME  ICAO STAT POSITION - STP . CERTNO RAT EMP INSP 1 2 3 455 AWR RIl ~JT3 R1TiD1B1 56 R2T2 Dz B2 AWR Rl o]

[HARRISON _ |BOBBY  |KATL

F IMECH | AP 156520 | X [X|X 03/00
. JHART - . WARREN KATL | F LEAD MECH AP 32454 | X [X|X X X 01/94| 11/95 | 08/02| X | X 08/02| X | X X j07/00| 08/00| O
. [HART, Il KENNETH KPHL | F [MX SUPR AP 113382 X| X : . ‘
- [HARTLEY ROBERT KDAY | F LEAD MECH AP [32465 | X |X|X XX {X|X]|10/97| 0400 [02/02] X | X 0_2]02 XX 02/99| 02/99| O
HATTON BILL . KDAY | F [MECH AP 37179 | X [X X 08/00
- |[HAVENHILL DOUGLAS KDEN | F [MX SUPR AP 132981 | X |X|X|X|X 06/94| 10/96 | 12/01| X { X [ X 1201 | X | X | X
HEATH . CHARLES KDAY | F |MGR PDPL AP 62259 S
HECKROTH FREDERICK ~ [ZZzZz | F |PFE AP |33666 XX 06/92
HENDRICKSON IDALE Z2ZZZ | F |PFE AP 134354 | X | XX 04/98 |
HENDRICKSON MICHAEL KAUS | P IMECH : AP }26139 X
HENDRICKSON  |SVEN . |KAUs | F |MECH AP - [05676 X|[XiX
HESS ' CORY KPDX | K [MECH AP (68298 )
HICKMAN JOHN ZZZZ | F |PFE : AP [35118 XX 10/97
HILL : MARTY ZZ2Z2Z F |PFE AP [35488 XiX 04/82
HCFFMAN . DAVID KRNO | F |MECH : AP 137177 X
HOLDER DARRYL KOAK | F |MECH AP |36305 | X |X|X 05/94 01/021 X |' X 02002 XX
HCLDER, JR. ROBERT - IKMCO “F |MECH Eh AP 36308 | X {X|X 07/94 1101 X [ X 1101 (XX
HOOGLAND - ROBERT Z2ZZZ F |PFE AP {36882 XX 04/92 -
HOSIC MIRSAD | " |[KBOS ! K IMECH = AP 41198 | X |X|X 02/99 ' 06/01| X | X 06/01 | X | X
HUBBARTT  |DONALD ZZZZ | F |PFE- AP [37845 XX 04/92 L
HUFF * IDAVID KFLL | P [MECH AP {37968 | X [X|X 10/99
HUGHES © [JOSEPH KDAY | F IR&E MECH AP 50837 X )
"~ -JIACULLO - PASQUALE KDAY | F [MX MGR P 138955 | X [ XIX[X[|X 05/00] 05/00 | 09/021 X | X | X 0902 (X[ XXX
ISHAQ ] SHAIKH KEWR | F |LEAD MECH P 39180 | X [X[X XX 08/94 | 08/94 . 0402 | X | X
JACKSON - [DAVID ) KDAY | F [MECH P 39529 | X | XX XX 02/99109/00L| 07/01 ] X | X o071 X X
JACOBS . © ISAMUAL 2Z72Z | F IPFE P [39623 XX 04/92 . B
JEBENS . |IDENNIS . KDAY | F |QAREP - [QC 07 P. 140076 | X {X[X XX 11/911 11/91 ‘ ‘ 02/99} 02/99
" JECKERING ROBERT KDAY | F IMECH P 40078 | X XXX 09/00 | . ) 09/02|X | X 0902 X iX%
JENKINS TERRY ) KPDX | K |MECH P 140250 XX . ‘
JENNINGS WILLIAM . |KBOS | F [MX SUPR P 162237 | X [ XX 1 08/00 09/02| X 10021 X
. COURSE HISTORY ) : ) . NOTES . . : ENGINE QUALIFICATION KEY
1= BASIC INDOC . 4=CFMS56 POWERPLANT - RILAND AWR DATES ARE ISSUE DATES R1= JT3 ENGINE RUN ONLY T1= JT3 TAXI D1= RUN/TAX! DE.
2= DC-8 SYSTEMS. 5=.DC-10 SYSTEMS ENGINE QUALIFICATION DATES ARE EXPIRATION DATES - R2= CFM ENGINE RUN ONLY T2= CFM TAXI D2= RUN/TAXI DE:

3= JT3 POWERPLANT = 6= CF6 POWERPLANT - : A R3= CF6 ENGINE RUN ONLY  T3= CF6 TAXI  D3= RUN/TAX DE.

- (PO)werplant - (P)art Time (Full Time (C)antract (K) Casual ‘ {L)imited Rl A'uthon'ty . ’(A)irframe . (AP) Airframe and Powerplant - =~ (R




F]NDING: 2.18.01'  Mechanic performed DC- 10 mamtenance and signed the logbook w1thout bemg tramed v
~on that alrcraﬂ:

" RRX4 RESPONSE: Since the mechamc is not named and no Slight number, aircraft number or date i, is
: ‘supplied EWA is unable to respond to this alleged finding.

- RRXA4 CONCLUSION: No Jfinding

Jim Owens
~ EWA Director-Quality Assurance
" 21 February 2001

Chod 09T G grhided. —

/




. NASIP/RASIP

- WORK SHEET
FOR - -
FINDINGS '

The followxng work sheet has been developed 50 NASIP/ RASIP team members ‘

‘may list their Fmdmgs categorxcally

It jmportant to remember that the Fmdmgs should have specxﬁc dor:ument'

o references, ie., the source that validates and supports the F mdmg

| "Findings are numbered sequentially in relation to the Inspection Area.
- An example would be a Finding in Inspection Area 2.2 Certificate & Operations
_ Specﬁlcahons The first Fmdmg would be 2.2.1, the second 2. 2.2, etc.

An Inspeclors Statement is often rcqulred to adequalely descnbe how the

Fdeng was dlscovered

FINDING: Z‘_/?‘OI . /772(:’/7‘2/7/'5 " y ) .v o 7 7
(fRRamd WTC W imHooT gg‘,%’rﬁ%“m or g D10

.,A‘)ZL'&A'F T

Descnphon of items of proof for this Finding.

{mPPm Chepr S'CD)L:J e Wé@

i, b}/\ELT R 7% = "

. &é € e 5{“‘@‘/) 3{,‘%’

: RECOMMENDATION FOR CATEGORIZING THE FINDIN G:

D Category A: Nonfcomphance Wlth FAR

. Category B: Contrary to gulda.nce developed by the Certificate Holder and
' approved or accepted by the FAA.



- | _EMERY WORLDWIDE AIRLINES
‘ : MAINTENANCE POLICY & PROCEDURES MANUAL

[t

D. Types of Tralnlng
‘The need for tra:nlng/quaiiﬂcafien generally origin.at‘es frbtﬁ four edurces:
- lelng new personnel - |
S Acqumng new and/or changlng existmg eqU|pment
_ . | 4 lmplementlng new procedures or lnspectlon techmques
'-‘ Returnmg to or requallfylng ina job. ;.

To satisfy the needs for training various types of tralnmg are used Types of
training used by EWA include, but are not limited to:

B lndoc’mnahon Training
- Initial Training
- Recurrent Training .
- Special Training .
- _On-the-Job Training
- "Quality Control OJT
- . Field Training
These types of tramlng conS|st of vaned subject matter covenng a multltude of -
toplcs and may be presented in a formal and/or on-the-job tralnmg format.

1. lndoctnnatlon Training

This training is designed. primarily for new employees. Indoctrination
training content may vary depending on the individual's position, but in all
.cases will cover policies and procedures as stated in the EWA
Maintenance Policy and Procedure Manual. It will be performed for all
new hired mechanics at the next scheduled class, or as scheduled by
-his/her immediate supervisor. All new hired mechanics will work under
the direct supervision of his/her supervisor until this class has been taken.
At a minimum, . Indoctrination Training will cons:st of four hours of
: lnstructlon covering the following material.

- Maintenance Policy & Procedures Manual
- Logbook Familiarization .

- Forms and Tags Introduction -

- RH Procedures Familiarization

- Airworthiness Release Duties

- 2. Initial Training -

Initial tramlng shall consist primarily of systems |ntroductlon on the type of
aircraft operated by EWA. Requirements for this training are based on an
employee's prior experience on the type of aircraft operated by EWA.
‘This experience must be verifiable in the form of previous training records
and/or certificates. - Employees with. prior experience may only require

“January 15,2000 : _ ' Chapter5
Revision 21 R ‘ » o : Page 4
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- .17 FUELING AND SERVICING -

DESCRIPTION: =~ RRXA éeciomp(ishes aircraft fuel'lng ‘and aircraft :de-lcmélahh-lexng by
‘ - utilizing the procedures contained in the’ RRXA Fuehng Manual and De-
lcmgIAntl lcing Manual. v

" INSPECTION.DATA:
~ FINDING: -
" CHDO ACTION:

> 218 AIRCRAFT RAMP INSPECTION

o DESCRIPTION:  Emery Worldwide Airlines operates 36 aircraft. Alrcraft ramp mspectlons (
' were performed on the followmg alrcraft DC-10-10F, DC-10-30F and i

DC 8-T3F.

: "‘lSPECTlON DATA: i 0 '
| | o W /0 7/‘7‘ ) »
FINDING: 2.18.01: Mechanic performed DC-10 mm without being trained on that
aircraft. /(/}hf‘f A g nd gt e pypTt  ADD A _.;,‘(;/f- AR T
S S ColbiT il ehhs pogapam © S
2 18 02: During ramp inspections, it was found that RRXA was carrying aerosol
deodorizer in the lavatories on several aircraft. - The aircraft also had 32 oz.
_ containers of an alcohol based hand sanitizer. The aerosol cans were removed

from the aircraft. This F ndmg was turned over to FAA Securlty/Hazardous '
Materials.. . . _ o

2.18.03: Several DC-8-70 aircraft were mépected faund numefous englhe :
cowling - external markings missing. This is contrary to 14CFR 15.1557 and
121.153.

2.18.04: On 10/22/00, ULD #AAA3962EB and AAA3444EB arrived for loading on
Fit. N9966E. The TSO tags did not have the required info: part #, s/n, date of
manufacturing. This-is contrary to 14CFR 21.607(d). Pallet PIP 7447EB arrived
to be loaded on N9966E. It had impropery secured-comers of the net, poor
routing of the lashing line. Pallet #PAJ 7930CO arrived. with a net that had
damage beyond allowable limits. One broken rope and several ropes were frayed
, beyond limits. All of the above were removedfrom service.

DO ACTION:

Page 16




EMERY WORLDWIDE AIRLINES :
MAINTENANCE POLICY & PROCEDURES MANUAL

_B.' Alrcraft Alrworthmess Release for Pllothamtenance Dlscrepancy erte-
Ups :

; Aircraft' being released following the cormection of a pilotmaintenance -

discrepancy write-ups will be returned to an airworthiness status by virtue of the

FAA Certificated Mechanic certifying the corrective action for each item. The

mechanic signing off each item is responsible only for the proper completion and

_alrworthlness of that item. The corrective action sign-off revalidates . the

- airworthiness as . certified by the previous aircraft alnNorthy stgnature in the ~
v Alrcraft Maintenance Log. :

1. 7 Ifthe ONLY maintenance being performed is the action taken to clear a
. 'pilot/maintenance discrepancy write-ups, and that item does not require
. an RIl buy-off, the Airwarthiness Release is not required to be signed.
- The corrective action of the certificated mechanic performing the work
. constitutes the declaratlon of auworthmess ' _

2. If the pllotlmamtenanoe dtscrepancy wnte-ups requires an RII buy-off, the

' Airworthiness Release - |s required to be signed. by an authonzed
|nd|v1dua| : :

Note: See Chapter 3, Aircraft Malntenance log sectxon VH for ‘approved

srgn—off procedures

C. Authonzed Personnel Qualn“ cations
" Alrcraft Airworthiness certn"catlon shall be signed only by persons who are
trained and authorized, in writing, by the Director of Quality Control or his
designee and who possess the follownng qualifi catxons

1. Hold an FAA Airframe and Power Plant Certlf cate or a FAA Repaxrman
. Certificate. In the case of an individual holding a Repairman Certificate,
his limitations for signing the Airworthiness Release will be ~within the

-same realm as their authorization as a Repairman.

20 Possess knowledge of EMERY WORLDWIDE AIRLINES mspectlon
: concepts, pnnmples and have a knowledge of the FARs. -

D. Airworthiness Release Procedures‘

1. By Maintenence Personnel

Mamtenance personnel, designated’ ‘and authorized under the prowsxons.
of this Chapter and Section, will certify an aircraft airworthy by completing
the following procedures on the log page that contains the record of the
maintenance performed (the inbound log page(s) when

January 15, 2000 ' S _ "~ Chapter3
- Revision 21 : S ' _ v ' Page 52







2.18. 2 Durmg ramp mspectlons it was found that RRXA was carrying aerosol deodorlzer in the
- lavatories on several aircraft. The aircraft also had 32 oz. containers of an alcohol based

hand sanitizer. This is contrary to 14CFR 49 part 175. The aerosol cans and hand sanitizer

~ were removed from the alrcraft This fmdmg was referred to FAA Securlty/Hazardous '
_ Matenals .

- _ RRX4 RESPONSE As mentzoned in the f ndzng the aerosol cans of hand sanitizer were removed from the

aircraft identified during the RASIP. A fleét inspection was also performed to make
© sure that aircraft not zdentzf ed dzd not have the aerosal cans on-board '

“ RRXA CONCL USION andmg valzd

_ sz Owens _ o
Dzrector QualztyAssurance L




8 Wood, Thomas M

From: - . Wood, Thomas M -

. '%ent : . S Monday, November 06 2000 3:26 PM
. ' - Massie, Mike A
o Subject ‘ - RASIP Fmdmg, Suspect Hazmat

" Mike: The RASIP team wrote this item up Lavatory soap and deodorant aerosol cans installed in the aircraft Iavs
: vsuspected Hazmat material (FAR Part 49) Please respond to me on this fi ndmg, thank you. .

7'homns an. Wood

Senior Director Quality Control

B Emei Worldwide Airlines »







©2.18.03

RRXA RESPONSE:

" RRXA CONCLUSION: -

Several DC-8-70 aircraft were inspected and it was noted that the "oil'.
placard required by 14CFR 25.1557(b)(2) was missing. The alrcraft were
also operated contrary to 14CFR 121. 153(a)(2).

4 Slet campazgn has been conducted and missing “oil” placards are bemg replaced
 as required. EWA Has stessed the importance of inspecting aircraft for these required
plac_ards so that they will be replaced whenever necessary.

Finding valid. -

Jim Owens ‘
Director Quality Assurance




_U.'S.E‘iepartment ' B RECEIVI’:D

of Transportation _ :
o JAN 252001

" Federal Aviation

Admi_nistration -‘ KEN T T SCOTT

" January 24, 2001

“ﬁﬁoz,zﬁod

_ FILE NUMBER: 2001GL050038

Mr. Kent Scott - ;
- President ' o
Emery Worldwide Airline Inc.
One Emery Plaza~
Vandalia, Ohio 45377

_ Dear Mr. Scott:

FLIGHT STANDARDS DISTRICT OFFICE
- 4240 Airport Road L
‘Cincinnati, Ohio 45226
513-533-8110 .

FAX 51 3-533-8420

e

 The Great Lakes Regional RASIP Iﬁspeétion perfornied October 16, 2000 through November 2, 2000 had - _
~the following finding which personnel of this office are investigating.

Several DC-8-70 aircraft were inspected and it was noted that~the “oil” placard required by 14 CFR

25.1557(b)(2) was missing.

Operations of this type are contrai'y to the Federal Aviation Regulations.

This is to inform you that this matter is under invéstigation by the Federal Aviation Administration. We
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you

- desire to do either, this should be accomplished within 10 days following receipt of this letter. Your

statement should contain ali pertinent facts and any mitigating circumstances, which you believe may
have a bearing on this matter. If we do not hear from you within the specified time, our report will be’

processed without the benefit of your statement.
Thank you for your attention to this matter.
Sincerely, o

~ Harold R. Camden
 Principal Maintenance Inspector







2.18.04 On 10/22/00, ULD #AAA3962EB and AAA3444EB arrived for loading on
aircraft N996GE. The TSO tags did not have the required info: part #, s/n,
date of manufacturing. This is contrary to 14CFR 21.607(d). Pallet #PIP

- 7T44TEB arrived to be loaded on N996GE. - The lashing line was improperly
routed and secured. Pallet #PAJ 7930CO had net damage beyond allowable -
lmets All of the above were removed from service.

" RRXA RESPONSE: AII of the above dzscrepanczes were noted prior to the loadmg process bemg
S ' . started. However, all of the observations were correct and they were corrected
_immediately. Emery Worldwide responded immediately to the missing TSO =

tag issue and worked around the clock for several days to identify pallets

. with the missing information. It appears that the problem encountered was -

due to the pallet manufacturer using an inking process Jor T, SO mformatzon
rather than engraving the mformatzon

‘ We have pracedures in place fo ,m.vpect ULD’s for airworthiness prior to
* loading them on an aircraft and I am confident that the cargo nets would
have been identified during this process. Iam equally confident that the
' mlssm o TSO mformatmn would not have been rdenhﬁed :

. Rm CONCL USION:  The ﬁndmg is valid.




21, 607 General rules governlng holders of TSO authonzatlons.

- Each manufacturer of an article for wh1ch a TSO authorlzat1on has been 1ssued under this part
' shall - : -

(a) Manufacture the artlcle in accordance w1th thls part and the apphcable TSO

- (b) Conduct all requlred tests and mspectlons and establish and maintain a quality control

- system adequate to ensure that the article meets the requlrements of paragraph (a) of thls sectlon
“and is in condition for safe operatlon, :

(c) Prepare and maintain, for each model of each article for which a TSO authorlzatlon has
" been issued, a current file of complete technical data and records in accordance with § 21.613,

(d) Permanently dIld legrbly mark each amcle o whlch this sectlon apphes w1th the followmg
: mformatlon - -

: (1) The name and address of the manufacturcr .
(2) The name type, part number or model des1gnat10n of the artlcle
» | 3) The senal number or the date of manufacture of the artlcle or both
@ The apphcable TSO number. '

2,70

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01
:  Pagel . ’






 FINDING  2.18.05

" RRXA RESPONSE:

RRXA CONCLUSION:

On 10/31/00 Flt. 542 arrived at Memphis. During the off load the forward
belly cargo door would not open. The door net had not been secured. When
‘the ground crew attempted to open the door the net jammed the cargo door.
RRXA Aircraft Loading Manual requires the nets to be secured. -

- FA4 Inspector George Ballard did call ﬁ'ofn Me}nphls concernm.g‘the door
“net. He was not certain if the net had not been secured in Dayton or if'it had-

~ worked loose. . Emery Worldwide took the position that if the net had be -

. properly secured that it would not have come loose.

The person responszble Sor securmg thzs net was counseled and gzven a Major
znﬁactzon

: T he fi ndmg was valzd







. U.S.Department = . L : " FLIGHT STANDARDS DISTRICT OFFICE
- -of Transportation . o - ) - 4240 Airport Road C
. ) .pb i 2 RECEIVED Cmcmn:tl, Ohio 45226 S Coe
. Federal Aviation : - : : R - 513-533-8110 e
Administration . -~ | JAN 2_5 2001 FAX 513-533-8420 CC " M

IKENT T. sCOTT'
Jenuaru" 24,2001
a0k

* FILE NUMBER. 2001GL050039

Mr. Kent Scott
.President L
" Emery Worldwrde Alrhne Inc.
One Emery Plaza -
‘Vandalia, Ohio 45377

Dcar Mr Scolt:

The Great Lakes Reglonal RASIP Inspectron performed October 16,2000 through November 2,2000 had
the following finding which personnel of this office are investigating.

A ramp inspection of aircraft DC-8, N606AL revealed the use'of Teflon tape for the repair of the oxygen "
system with no reference to repair data. The use of Teflon tape is not listed as an approved repair in the
manufacturer s maintenance manual. : :

“Operations of this type are contrary to the Federal Aviation Regulations.

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
‘desire to do either, this should be accomplished within 10 days following receipt of this letter. Your
statement should contain all pertinent facts and any mitigating circumstances, which you believe may .
have a bearing on this matter. If we do not hear from you within the specified time, our report will be

. processed without the benefit of your statement.

Thank you for your attention to this matter.
Sinoer_ely, : :

Harold R. Camden
Principal Maintenance Inspector




‘ § 43.13 Performance rules (general)

(a) Each person performing maintenance, alteration, or preventlve mamtenance on an aircraft,

* engine, propeller, or appliance shall use the methods, techniques, and practices prescribed in the

~* current manufacturer's maintenance manual or Instructions for Continued Airworthiness prepared
by its manufacturer, or other methods, techniques, and practices acceptable to the Administrator,
except as noted in § 43.16. He shall use the tools, equipment, and test apparatus necessary to -

assure completion of the work in accordance with accepted industry practices. If special
.- equipment or lest apparatus is recommended by the manufacturer involved, ‘he must use that
) equlpment or apparatus or lts equlvalent acceptable to thc Admmlstrator

IF 06
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121 709 Airworthi'ness”'release or"aircraft log entry.

(a) No certlﬁcate holder may operate an aircraft after mamtenance preventive mamtenance or
alterations are performed on the aircraft unless the certificate holder, or the person with whom the -
certificate holder arranges for the performance of the malntenance prevent1ve maintenance, or
alteratlons prepares or causes to be prepared -

» (1) An an'worthmess release or
-(2) An approprlate entry in the aircraft log
(b) The airworthiness release or log entry requlred by paragraph (a) of. thls sect1on must -

M Be prepared in accordance w1th the procedures set forth in the certlﬁcate holder's
manual : :

(2) Include a cert1ﬁcatlon that -

. ] (i) The work was performed in accordance w1th the requn'ements of the certificate
holder's manual; :

, (n) All items requlred to be inspected were mspected by an authorlzed person who
determined that the work was sat1sfactor11y completed; -

(iii) No known condltlon ex1$ts that would make the alrplane unaerorthy, and

(iv) So far as the work performed is concerned the aircraft is in condition for safe
operation; and

(3) Be signed by an authorized certificated mecham'c or repairman except that a
certificated repairman may sign the release or entry only for the work for which he is employed
-and certificated. :

Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01
' : ' " Pagel - '




Notwithstanding paragraph (b)(3) of this section, after maintenance, preventive
- maintenance, or alterations performed by a repair station certificated under the provisions of
‘Subpart C of Part 145, the airworthiness release or log entry required by paragraph (a) of this
section may be signed bya person authorized by that repair station.

- (c) When an alrwm;ﬂnness release form is prepared the certificate holder must give a copy to
the pilot in command dnid must keep a record thereof for at least two months :

(d) Instead of restatmg each of the conditions of the certification required by paragraph (b) of -
thlS section, the air carrier may state in its manual that the 51gnature of an authonzed cert1ﬁcated
mechamc or repalrman constitutes that cemﬁcatlon » : :

e [Doc No 6258, 29 FR19226 Dec. 31 1964 as-amended by Amdt. 121 6 30 FR 6432 May_
8, 1965 Amdt 121-21, 31 FR 10613, Aug. 9, 1966] :
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u.s. Departrhent
of Transportation

Federal Aviation
- Administration

February 13, 2001

. FILE NUMBER: 2001GL050039

Mr Kent Scott
. President
Emery Worldwide A1r11ne Inc

~ One Emery Plaza
_ Vandaha 01110 45377

)

Dear Mr‘.‘ Scott: ‘

- FLIGHT STANDARDS DISTRICT OFFICE
4240 Airport Road ‘
.Cincinnati, Ohio 45226
" 513-533-8110 ‘
FAX 513-533-8420 ‘ I

RECEVED]
FEB152000 |
KENT T. SCOTT |

. On January 22, 2001, you were advised that the Federal Aviation Administration was investigating a -
‘possible violation of a Federal Aviation Regulation involving Emery Worldwide Airlines Inc. Certificate
(RRXA). The alleged violation was the use of Teflon tape to repair an oxygen system leak on N606AL,
according to the aircrafl maintenance log. After further invéstigation it was determined that the DC-8
Maintenance Manual does allow for the use of Teflon tape on tapered thread fittings. It could not be
~determined that the tape was used on other than tapered thread ﬁttmgs in this application.

' ThlS letter is to mform you that the mvestlgatlon has not estabhshed a v1olat10n of the Federal Aviation

Regulatlons and you may cons1der this matter closed.

Pe

‘ Sinceljeiy, N

Harold R. Camden
Principal Maintenance Inspector



2.18.06

" RRXA RESPONSE:

- RRXA CONCLUSION:

A

A ramp inspection of aircraft DC-S; N606AL revealed the use of Teflon tape

- for the repair of the oxygen system with no reference to repair data. The use

of Teflon tape is not listed as an approved repair in the manufacturer's

: n_laintenance manual. This is contrary to 14CFR 43.13(a)and 121 709,

- EWA does not repair Oxygen bottles. These are sent to the manufacturer for

service. . o

No finding



From. Ungemach DavidwW .
Sent: Monday, February 05, 2001 3:04 PM
To: Owens, James H

Subject: - RASIP finding 2. 18 06

The OXY bottle recelved has a form of tape that may be Teflon sealmg the regulator to the
bottle. This repair is done at the repalr facility. and not by line’ malntenance The ltem was.
, received with a servnceable tag.”

'DMWW
Director, Lme Mamtenance ,
EWA.






~ FINDING:  2.19.01

%L/

During a spot check of AIC N996GE, mechanics were observed troubleshootmg #2

- engine exhaust gas temperature (EGT) without proper test equipment and without
following proper procedures. This is contrary to 14CFR part 121.369(b) and RRXA -

- MPPM. Test leads 8563317 and 856A3318 were not available. When the mechanic

- RRXA RESPONSE:

* was asked about the procedure for testing he returned with a copy of a work card DC8-

77-20-02-001. The proper procedure is EO #AM-772202:00. This is contrary to

" 14CFR 121. 369(b) and RRXA MPPM.

T he aIumeI chromel test leads were unserviceable. Ti he mechamc pushed the pins out
of the plug and took a direct reading ﬁom the Barfield tester. - The correct tester was

used and this method will not alter the integrity of the test.. The leads have been '
repaired and are available for use. All mechanics have been instructed not to use

- EO #4M-77-20-02-001 provzded by EWA Engzneerzng Department and 10 use
.j EO #AM-7722-02:00.

o R.RXA CONCLUSION andmg valid.



U s D’epartmént
of Transportation

'FLIGHT STANDARDS DISTRICT OFFICE
4240 Airport Road

Cincinnati, Ohio 45226
513-533-8110 P
FAX §13-533-8420 - cc,

* Federal Aviation
-Administration

© January 24, 2001\/
- dag0)
FILE NUMBER 2001GL050040

Mr. Kent Scott

President

Emery Worldwide A1r11ne Inc.
One Emery Plaza

Vanclalia, Ohio 45377

' Deaer Scott

: The Great Lakes Reglonal RASIP Inspectxon performed October 16, 2000 through November 2, 2000 had
the followmg finding which personnel of this office are investigating.

During a spot check of Alrcraft N996GE, mechanics were observed.troubleshooting #2 engine exhaust -

- gas temperature (EGT) without proper test equipment and without following proper procedures. This is
contrary to 14CFR part 121.369(b) and RRXA Maintenance Policy and Procedures Manual (MPPM).
Test leads. 8563317 and 856A3318 were not available. When the mechanic was asked about the
procedure for testing he returned with a copy of a-work card DC8-77-20-02-001. The proper procedure is
Engineering Order (EO) #AM-7722-02-00. This is contrary to 14CFR 121.369(b) and RRXA MPPM.

Operations of this type are contrary to the Federal Aviation Régulatidns.

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We
wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
desire to do either, this should be accomplished within 10 days following receipt of this letter. Your
statement should contain all pertinent facts and any mitigating circumstances, which you believe may
have a bearing on this matter. If we do not hear from you within the specified time, our report will be
processed without the benefit of your statement. o '

Thank you for your attention to this matter.
Sincerely, »
R

Harold R. Camden
-Principal Maintenance Inspector



§ 121.369 Manual .requirements' '
- (a) The certificate holder shall put in its manual a chaxt or descnptlon of the certlﬁcate
holder's organization required by § 121.365 and a list of persons with whom it has arranged for

- the performance of any of its required inspections, other maintenance, preventlve mamtenance or
alterations, mcludlng a general descrlptlon of that work.

(b) The certificate holder's manual must contain the pro grams requlred by § 121.367 that must
be followed in performing maintenance, preventive maintenance, and alterations of that certificate
holder's airplanes, including airframes, aircraft engines, propellers, appliances, emergency
eqmpment and parts thereof and must include at least the followmg ‘

4,50

. Printed from Summit Aviation's Computerized Aviation Reference Library, 1/8/01
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1 2.19.02

 RRX4 RESPONSE:

- .RRX4 CONCLUSION:

RRXA AMM, Chapter 12 Sectxon V JT3D-7 Power Plant

- Removal and Installation Form ME077, Paragraph G, I calls for checklng the

calibration of the exhaust gas temperature (EGT) indicating system using the
Wheatstone Bridge as stated in the DC-8 MM, 77-20-0. EGT calibration
check was accomplished on N950R, #2 and 3 engines on approximately

-10/30/00 using an ohms meter. Th1s is contrary to 14CFR 43.13(a)-and -
121 709(]3)(2)(1) :

The DC-8 Maintenance Manual 77-20-0, item two says that a Wheatstone Bridge
or equivalent he used to test the exhaust gas temperature system: The test is to

determine that a resistance value of 21.95 to 22.05 be obtained when the system

is set up in the outlined configuration. The Fluke 87 ohms meter is capable of

verifying that readmg

No fi ndzng.'




U.S.Department - _ * FLIGHT STANDARDS DISTRICT OFFICE

. of Transportation 4240 Airport Road
Cincinnati, Ohio 45226
513-533-8110

FAX 513-533-8420 o

" Federal Aviation
~ Administration

RECEIVED |
JAM 2 52001 ,
KENT T. SCOTT

January 24,2000 |

' FILE NUMBER: 2001GL050041

Mr. Kent Scott
President ‘ '
" Emery Worldwide Arrhne Inc
One Emery Plaza
Vandalia, Ohia 45377

Dear Mr. Scott: " ‘

The Great Lakes Regional RASIP Inspectlon performed October 16 2000 through November 2, 2000 had
the following finding whlch personnel of this office are mvestlgatlng

Emery Worldwide Airlines Inc. Certificate (RRXA) Aircraft Maintenance Manual (AMM), Chapter 12

. Section V, JT3D-7 Power Plant Removal and Installation Form ME077, Paragraph G, I calls for checking
the calibration of the exhaust gas temperature (EGT) indicating system using the Whetstone Bridge as
stated in the DC-8 Maintenance Manual, 77-20-0. EGT calibration check was accomplished on N950R,
#2 and #3 engines on approximately 10/30/00 using an ohmmeter.

Operations of this type are contrary to the Federal Aviation Regulations.

This is to inform you that this matter is under investigation by the Federal Aviation Administration. We
’ ~ wish to offer you an opportunity to discuss the matter personally or submit a written statement. If you
~ desire to do either, this should be accomplished within 10 days following receipt of this letter. Your .
statement should contain all pertment facts and any mitigating circumstances, which you believe may
have a bearing on this matter. If we do not hear from you wrthm the specified tlme our report will be
processed without the benefit of your statement.

Thank you for your attention to this matter.
. Sincerely, S,
Rz '

Harold R. Camden
Principal Mamtenance Inspector
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;1-::2‘1.709 Airworthiness release or aircraft log entry.

: (a) No certificate holder may operate an aircraft after maintenance, preventive maintenance or -
alterations are performed on the aircraft unless the certificate holder, or the person with whom the
certificate holder arranges for the performance of the maintenance, preventlve maintenance, or

. alteratmm prepares or causes to be prepared -

(1) An arrworthmess release or
) An appropnate entry in the aircraft log ‘
(b) The axrworthmess release or log entry requlred by paragraph (a) of thJs section must -

(1) Be prepared in accordance wrth the procedures set forth in the certlﬁcate holder ]

(2) Include a certification that -

(i) The work was performed in accordance with the reqmrements of the certificate
holder s manual;

(11) All items requlred to be mspected were mspected by an authonzed person who R

determmed that the work was satisfactorily completed

(iii) No known condition exists that would make the airplane unalrworthy, and

(1v) So far as the work performed is concerned the alrcraﬁ is in condition for safe

operatlon, and

(3) Be signed by an authorized certificated mechanic or repairman except that a

,certlﬁcated repairman may sign the release or entry only for the work for which he is employed
ane’l vt,'s.. ok

2.9 0>

Prmted from Summit Av1at10n s Computeriz
Page 1



- 43.1_3 Perform;;mce‘rvulesv(general).

* (a) Each person performing maintenance, alteration, or preventive maintenance on an aircraft, - -

engine, propeller, or appliance shall use the methods, techniques, and practices prescribed in the
current manufacturer’s maintenance manual or Instructions for Continued Airworthiness prepared
by its manufacturer, or other methods, techmques and practices acceptable to the Administrator,
except as noted in § 43.16. He shall use the tools, equipment, and test apparatus necessary to
assure completion of the work in accordance with accepted industry practices. If special

. equipment or test apparatus is recommended by the manufacturer involved, he must use that

o equipment or apparatus or its equivalent acceptable to the Administrator.

_ (b) Each person mamtalnmg or altermg, or performing preventlve mamtenance sha]l do that
work in such a manner and use materials of such a quality, that the condition of the aircraft,
airframe, aircraft engine, propeller, or appliance worked on will be at least equal to its original or

' ~ properly altered condition (with regard to aerodynamic function, structural strcngth, rcsistance to

vibration and deterioration, and other quahtles aﬂ‘ectmg airworthiness). Te

(o) Spemal promsmns_for holders of air carrier operating certificates and operating certificates
issued under the provisions of Part 121, 127 {Part 127 was removed at Amdt. 12 7-45, 60.FR
65832, Dec. 20, 1995 - Ed}, or 135 and Part 129 operators holding operations specifications.
' .Ur;lcss otherwisc notlﬁcd by the administrator, the methods, techniques, and practices contained
.- in the maintenance manual or the maintenance part of the manual of the holder of an air carrier
~ operating certificate or an operating certificate under Part 121, 127 {Part 127 was removed at
- Amdt. 127-45, 60 FR 65832, Dec. 20, 1995 - Ed.}, or 135 and Part 129 operators holding
- operations specifications (that is required by its operating specifications to provide a continuous
airworthiness maintenance and mspect1on pro gram) constitute acceptable means of compliance
with thls section.

Printed from Summit Av1at10n s Computerized Aviation Reference Library, 1/8/01
‘ Page 1







$2.19.03  On 11/01/00, a spot inspection on aircraft N8087U revealed a contractor performing fuel =
- tank leak repairs without the proper maintenance manual references for repairs
performed. ' :

. RRX4 RESPONSE: - The following actions are performed upon arrival of all fuel tank teams.
o - - 1. Coordination with the EWA Supervisors and the Tank Team to explain the nature
' of the discrepancies. 2. The Tank Team is given confined space entry paperwork.
3. Required manuals are distributed to the T, ank Team and they are instructed
 where requtred materials are located. - :

Procedures will be changed and published in the EWA MP&P rewrite that w:ll
- provide oversight by EWA Maintenance Supervzs:on of work performed by
contract mamtenance See attached o :

" RRXA CONCLUSION:  No finding

Jim Owens. ,
EWA Director-Quality Assurance
04 September 2001




~ MP&P Revision

ADD CHAPTER 3-01-3, B. 4

When substantial malntenance is performed at EWA Llne Stations, by outside vendor EWA ,

‘wﬂl provide the followmg overSIth of the mamtenance bemg accomplished.

EWA wm aSS|gn a Llne Maintenance Mechanic or Supervisor to the contract mamtenance
team to provnde the followmg support and ovars;ght

1: Provide and m-brlef ing detallmg the work that is to be perfom*\ed provide appllcable
- maintenance manual references, and instruct the team as to the Iocatton of materials
necessary to perform the required functlons - '

2 Prowde superwsnon of the work bemg performed and the use of proper mamtenance
- procedures and manuals.

3. F_’rovide EWA policies ‘and procedures, including documentaﬁon, to the vendor.
Ensure that all maintenance performed is properly documented using EWA

‘approved procedures.




Jeor-d 48D F Y

"2.19.03  On 11/01/00 a spot inspection on aircraft N8087U revealed a contractor perfofming fuel
- tank leak repairs without the proper mamtenance manual references for repalrs '
- performed. :

- RRXA RESPONSE: - The followmg actions are pezformed upon arrival of all fuel tank teams. '
1. Coordination with the EWA Supervisors and the Tank Team to explain the nature
of the discrepancies. 2. The Tank Team is given confined space entry paperwork.

3. Required manuals are distributed to the Tank Team and they are instructed
where required materials are located. '

" RRXA CONCLUSION: - No finding

‘ sz Owens

- EWA Director-Quality Assurance
21 February 2001

/wﬂ &’W‘J /cf/

| Zf/i/ﬁ- MV ie W//W Wﬁf,o@
Jysbdred1— -
Vool °?" /W/I/J«Z/ﬁ/ijﬂ whtl,

| | . ,

/ KMWMM Ug 1k I ﬂWeJM/‘Z M zm// Ww/f’/'
Ve | |

3 MMy S

Ofer




From Northup, Robert J
|Sent: Friday, February 09, 2001 2: 02 PM

To: Owens, James H

| Subject: - RACIP2.19.03

~ Jim, RACIP finding 2.19.03 indicates that a spot inspection on aircraft N8087U revealed a

contractor performing fuel tank leak repairs without the proper marntenance manual references

“for repairs performed. .
‘The following actions are performed upon arnval of all fuel tank teams.

+ Coordination with the Supervisors to give an explanation of the dlscrepancy

‘e They are given confined 'space entry paperwork.

They are debriefed on the facility rules.
e Distribution of all requrred marntenance manuals requrred and shown where to get requrred
materlal . B

Rob Northup
Manager
Hub Line Maintenance




2.19.03

RRXA RESPONSE:

'RRX4 CONCL US}ON: :

) On 11/01/00, a spot inspectiOn on aircraft N8087U revealed a contractor pefformiﬁg fuel

tank leak repairs without the proper maintenance manual references for repalrs o
performed. - :

T he following actions are performed upon arrzval of all ﬁzel tank teams. -
" 1. Coordination with the EWA Supervisors and the Tank Team to explain the nature

of the discrepancies. 2. The Tank Team is given confined space entry paperwork.

. 3. Required manuals are distributed to the Tank Team and they are mstructed

where requzred matertals are located.

' Procedures will be changed and publzshed in the EWA MP&P rewrite that wzll
. provide oversight by EWA Maintenance Supervzszon of work per;formed by

contract matntenance )
No ﬁnding
Jim Owens

EWA Director-Quality Assurance
21 February 2001




L 2.19.03 . On 11/01/00 a spot mspectlon on alrcraﬂ N8087U revealed a contractor performmg fuel
' * tank leak repairs W1thout the proper maintenance manual references for repairs
: performed :

RRXA RESPONSE: =~ The followmg actions are performed upon arrival of all fuel tank teams. ]
S > - 1. Coordination with the EWA Supervisors and the Tank Téam to explain the nature
of the discrepancies. 2. The Tank Team is given confined space entry paperwork.
3. Required manuals are distributed to the Tank Team and they are instructed
" where reqwred materials are located.

RRXA CONCLUSION: - "No fndzng
| sz Owens

EwA Dzrector-Qualzty Assurance ’ .
21 thruary 7001 R ‘

NEED Aﬂ’P RE VISION C’H4 P4 1

-. EWA J\MJNT ENANCE WILL PROVIDE OVERSIGHT OF WORK PERFORAED BY
L CONTRAC’T VENDORS









